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BOJIHAA YACTD
1. LIEJIU OCBOEHUS YYEBHOM JIUCLIUITJINHBI

[ensimu ocBoeHMsI yuyeOHOW AMCUMILIMHBI «OCHOBBI MapKETHHra B TypHU3MED
ABIIAIOTCA OBJAJEHUE NPO(YECCHOHAIBHBIMU KOMIIETEHLUSMHU, CBS3aHHBIX CO
CHOCOOHOCTBIO KOMIUIEKCHOIO M CHCTEMHOI'O MCHOJIb30BAaHUSI MapKETHHIOBBIX
UHCTPYMEHTOB C LEJIbI0 MX NPUMEHEHUs A 3PQPEKTUBHON NEATENbHOCTH U
YCTOHYHMBOTO Pa3BUTHUS MIPEANPUITHS cheprl TypusMa.

2. MECTO VUYEBHOH JJUCIUIIMHBI B CTPYKTYPE OITOIT BY3A

2.1 YueOnas nucuuriauHa «OCHOBBI MAPKETHHTA B TYPU3ME» OTHOCUTCS K
nucuuruimHam 6a3oBoit yactu (b1.B.JIB.11).

2.2 JIns wsydyeHus JaHHOW Y4eOHOW ITUCHUIUIMHBI HEOOXOIMMBI CIEIYIOUIUE
MIPEAMICCTBYIONINE TUCITUTIINHBI .

- Texnonorus u opranuzanys TYPUCTCKOMN AEATEIBHOCTH;
- MeToabl TypUCTCKO-PEKPEALIMOHHBIX UCCIIEIOBAaHUI

2.3 Ilepedenn nocieAyrONUX y4eOHBIX TUCHUUIUIUH, JJIS KOTOPHIX HEOOXOIUMBbI
3HAHMS, YMEHUS U HaBBIKH, POpMUpYEMbIe JaHHOW y4eOHON AUCITUTUTHHON
- 'ocynapcTBeHHas UTOroBas arTecTalusl.

2.4. IlepeyeHb MIaHUPYEMBIX PE3YJIBTATOB MO TUCIUILIMHE, COOTHECEHHBIX C
IUIAaHUPYEMBIMU pE3yJIbTaTaMU OCBOEHUSI OCHOBHOM MPO(ECCHOHATIBHOMN
00pa30oBaTeIbHON MPOTPaMMBI:

N3yuenne naHHOW y4eOHOM TUCHUIUIMHBI HAMPABICHO Ha (OPMUPOBAHUE Y
oOy4aronux o6mekyasTypHbix (OK) u npodeccuonanbubix (I1K) komnereHuii:



Ne | Mupexc Coaep:xanue [lepeueHp TIaHUPYEMBIX PE3YJIbTATOB OOYUYEHHUS MO TUCHUIUINHE
KoMmriere KOMITETEH NI B pesynpraTe n3ydenus yueOHON TUCITUIUIMHBI 00y4JarOMIHecs JODKHBIL:
HIMH 3HaThb VYmern Baaners (HaBBIKAMH)

1 OK-3 | cmocobHOCTh CHenu(UKy U XapakTepHbIC AHAJIM3MPOBATh YCJIOBUS MPUMEHEHUS W | HABBIKAMM XapaKTEPUCTHKH
HCIIONIH30BaTh OCHOBBI | OCOOCHHOCTH YCIYT B MApPKETHHTE; >(()EKTUBHOTO Pa3BUTHS MAPKETUHIa B | CHCLU(HUKU yCIIyT B MapKCTHHIE;
KOHOMHYECKHX MOHSTHE U BHIBI MAPKETHHT OBOM MHIYCTPUM TYPU3MA; XapakTepusopaTh | HABBIKAMH AHATH3A yCIOBHA
3HAHMH B PA3IMYHBIX | HHPOPMALIUK; CTPYKTYPY CUCTEMBI criembuKy 1 XapakTepHbie 0cobenHocTH | TPHMEHCHUS M PA3BUTHS MAPKETHHTA B
cepax MapKeTHHTa B TYpU3ME; TIOHATHE yeIyr B MapKkeTHMHTe,  OmuchiBaTh | TYPH3ME; HABBIKAMHU XapaKTCPHCTHKH
KHU3HEICATEITbHOCTH MapKETHHTOBOH CpPeJIbl, METOJIBI €€ EMEHTBl CTPYKTYPh MapKeTHHra B | 2ICMCHTOB CTPYKTYPbI MapKETHHT;

OLICHKH; MTOHATHE KOHBIOHKTYPBI PBIHKA, | yrnverpun  Typuswma; XapakTepusoparh | HABPIKAMH XapaKTCPHCTHKH BH/IOB i
KOHBIOHKTYPHOTO IIPOTHO33, €10 BUIOB | yeromp c6opa - npuHIMnE! | MCTOZIOB cOopa MapKeTHHIOBOI
Y METO/IOB; TIOHSATHE, BUIBI H (haKTOPHI, bopmupoBanus MapKeTHHTOBOI I/IH(I)OpMilHI/II/I; HaBbIKAMHU aHAIH3A
BIMSAONINE Ha KOHKYPCHIWIO; TIOHATHE | yydiopMalui; — OMUCHIBATH  dJleMeHTbl | BHCIIHCH H BHYTPCHHCH Cpe/ibi;
TYPHUCTCKOTO PhIHKA, CETMEHTAIIHH BHEINHeH M BHYTPEHHEH cpefbl, MeTojpl | HABPIKAMH aHANH3a METONIOB
TYPHUCTCKOTO PBIHKA, KPHTEPUH ce aHATM3a; XApAKTEPU30BaTh HasHaueHue | KOHBIOHKTYPHOTO MPOrHO3a;
BBIJICTICHUS] CETMEHTOB TYPHCTCKOTO KOHBIOHKTYPHOTO TpOTHO3a, OMHCHIBAT | HABBIKAMH XapaKTCPHCTHKH (axTopos,
PBIHKA; THITBI IIEJICBBIX PHIHKOB; ero  METOMbI OINMCHIBATH  Bipl | BIVSIOLIMX HA KOHKYPCHLHIO;
KOMIUIEKC MAapKETHHTa B TYPUCTCKOM KOHKYDEHIMH 1 (aKTOpbI, BIMSONHE Ha | HABBIKAMHU OMHCAHHS allrOPHTMA
On3Hece; MOHATHE W BUIIBI Hee; OMMCHIBATH TANBI CErMEHTHpOBaHUs | MCTOMIOB MOHMCKA ONTHMATBHOTO
MapKETHHIOBBIX CTPATErHil MOAXOMBI K | rynyerekoro pHIHKa, (baxTopeI, | KOMHUECTBA PHIHOYHBIX CCTMEHTOB;
AHAITH3Y KOHKYPEHTOB, HOHSTHE BAWAIONINE HA BHIOOP CTpAaTermM oxpara | HABPIKAMH XapaKTCPHCTHKH
KOHKYPEHTHOH Cpeibl LeNeBLIX DBIHKOB, HA3BIBATH SieMeHTH | 2TEMCHTOB KOMILIEKCA MapKETHHTA B
KOMIUIEKCA ~MApKeTHHTa B Typu3me; | TYPH3ME; HABBIKAMH XapaKTepHCTHKH
ONHCHIBAT MApKETHHIrOBbIC cTpareruy; | MAPKCTHHIOBBIX CTPATCIHH, HAaBbIKAMU
NMOAXOMBl K AHAMM3Y  KOHKYPEHTOB, | XAPAKTCPHCTHKH KOHKYPEHTHOM
HOHATHE KOHKYPEHTHOMN CPeJIbl CPEAbI, SJICMCHTOB aHaIn3a
KOHKYPEHTOB
2 [IK-4 | ciocoOHOCTH MOHSITHE YCITYTH, BUJIBI M YCIIYT KaK XapaKTepH30BaTh MOHATHE YCIYTH KaK HaBBIKAMHU XapPaKTEPUCTUKH YCIIYTH

NPUMEHATH Ha
npakTuke 0a30BbIe U
TEOPETHUYECKHE 3HAHUS
10 PEKpPEallMOHHON
reorpaduu 1 Typu3Mmy,
00BeKTax MPUPOTHOTO
Y KyJBTYpHOTO
Hacyeaus,
AHAJIN3UPOBATH

00bEKTa MAPKETHHIA B TYPU3ME;
MOJIETb MOBEACHUS TYPUCTCKOTO
MpoAyKTa; (aKTOPHI, BIUSIONIUE HA
noTpeduTeNnell TYPUCTCKHUX YCIIYT;
MOHSTHE TTO3UIIMOHUPOBAHNS
TYpPUCTCKOTO MPOIYKTa, €T0
KOHKYPEHTOCITOCOOHOCTh; KOHIICTIIHEO
YKU3HEHHOT'O ITUKJIA TYPUCTCKOIO
MIPOJYKTa; MOHITHE IPOAYKTOBOTO

00BbEKTa MAPKETHHIA B TYPU3ME;
OMHKCHIBATh (PAKTOPHI, BIUSIOIINE HA
MOBEIEHUE MTOTPEOUTENS TYPUCTCKUX
YCIIyT; OTIMCHIBATH MOAXOBI K
MO3UIMOHUPOBAHUIO TYPHUCTCKOTO
MPOAYKTA U OLIEHKE ET0
KOHKYPEHTOCIIOCOOHOCTH; OITMCHIBATh
KOHIEMIHIO )KU3HEHHOTO IIUKJIa
TYPUCTCKOr0 NMPOJYKTA; XapaKTepH30BaTh

KaK 00BbEeKTa MapKETHHIa; HAaBBIKAMHU
XapaKTepUCTUKHU (PakToOpoB,
BJIMSAOIIMX HA IIOBEICHUE
MIOTPEOUTENS TYPUCTCKUX YCITYT;
HAaBBIKAMH XapPaKTEPUCTUKHU IIOJXO00B
K NO3ULMOHUPOBAHUIO U OLICHKHU
KOHKYPEHLUHU TyPUCTCKOIO ITPOJIYKTA;
HAaBBIKAMU XapaKTEPUCTUKH
JKU3HEHHOI'0 LIUKJIA TYPUCTCKOIO




TYpPHUCTCKO-
pEeKpeanoHHbIC
MOTPEeOHOCTH, a TaK¥Ke
PEKpeanroHHyI0 U
TYPUCTCKYIO
aKTUBHOCTD
HACEIJICHUS, BUJIBI
pEKpeaMoOHHON U
TYPUCTCKOM
JIeSITeIbHOCTH,
OCOOCHHOCTH
pa3BUTUS TYPUCTCKOMN
UHPPACTPYKTYPHI,
cBoeoOpazue
TEPPUTOPHUAIIBHBIX
PEeKpeannoOHHbBIX
cucreM Poccun u
MHUpPa U TIPOIIECChI
rJI00aIn3aIuu B
MHPOBOM TypHU3Me

nopTQens TypUCTCKOTO MPEANPHUSITHUS;
(hakTOpBI, BIUSIONINE HA TOTpeOUTENICH
TYPUCTCKOT'O IIPOLYKTa, MOTHUBEI
[IOBEJICHUS TIOTPEOUTENS; CPELICTBA
MIPOJBM)KEHUS TYPUCTCKOIO MIPOTyKTa

MPOAYKTOBBIN OPT(ENb TYPUCTCKOTO
NPEANPHUTHS; XapaKTepU30BaTh
(baxTOopbI, BIUSIONINE Ha MOTpeOUTENeH
TYPUCTCKOTO MPOJYKTA, MOTHUBBI
MOBE/ICHUS; CPABHUBATh CPEACTBA
MPOABIKEHUS TYPUCTCKOTO TMPOTyKTa

MIPOJYKTa; HABBIKAMH XapaKTCPUCTUKH
3TaroB Pa3pabOTKH U BHEAPCHUSI Ha
PBIHOK TYPHCTCKOTO TIPOTYKTA;
HaBBIKAMH aHaJIN3a (PaKTOpOB,
BIIUSIIONINX Ha MOTpeOUTENCH
TYPHUCTCKOTO MPOIYKTa, MOTHBOB
MOBEJICHUS TIOTPEOUTENS; HABBIKAMH
XapaKTePUCTUKH CPEICTB
MIPOJIBMIKCHUS TYPUCTCKOTO TIPOTYKTa

[1K-8

Crioco6HOCTB
MPUMEHSATH U
aHAM3UPOBATH
METOIBI
peKpeaoHHO-
reorpaguueckux
HCCIIeJOBaHUH,
OIICHHUBATh
MEXaHU3MBbI
OpraHHU3aIuu
peKpeannoHHo-
TYPUCTCKOM OTpaciu,
OCHOBHI €€

3¢ GEeKTHUBHOCTH — B
gacTu «CIocOOHOCTh
..... OLICHUBATH
MEXaHU3MBI
OpraHHU3aIuu
peKpeanoHHO-
TYpPUCTCKOH OTPaCIH,
OCHOBHI €¢

3¢ pexTUBHOCTH..»

YPOBHH MapKETHHIa B MHIYCTPUHU
TypHU3Ma; JTaIlbl IIpoliecca

MapKETUHIOBOTO HCCIIEA0BaHUS, POPMBI

MapKETUHIOBOT'O HUCCIIEIOBAHNUS;
HaIpaBJIeHUs] MAPKETHHTOBBIX
UCCIIEIOBAaHUH; 3TaIlbI IIpoliecca
MPUHATHA PELICHUH O IPHOOPETEHUH
TYPUCTCKOTO IIPOAYKTA; MOHATHE U
BU[IBI TUTAHWPOBAHHUS B MapKETHHTE;
MOHSATHE, BUIBI U CTPYKTYPY
KOMMYHHKALIUH TypUCTCKOTO
MIPENNPUSITHS; METOJNUYECKNE OCHOBBI
MapKETHHTOBBIX HCCIIEIOBAHUI
NoTpeOuTENeH TYPUCTCKUX YCIIYT;
MIOHATHE UMUK ¥ (PUPMEHHBIN CTHIIH
TYPUCTCKOTO MPEATIPHUATHS; TOHITHE U

BHUJIbI KOHTPOJISA, TCOPUH KOHTPOJIJIMHTA,

HPUHIUIIBI TIOCTPOEHUS
OpraHU3allMOHHON CTPYKTYpPHI OTAEIA
MAapKETHHIa TYPUCTCKOIO IIPEAIIPUATUSA

OIIMCBIBATH OTaIlbl IIpoLIECCa

MapKETUHTOBOTO HCCIIEN0BaHuUs, POPMBI

MapKETHUHTOBOTO UCCIIENOBAHUS;
XapaKTepH30BaTh HAIIPaBICHHUS
MAapKCTUHI'OBLIX I/ICCJ'IGIIOBaHI/Iﬁ B
TYPUCTCKOM MHIyCTPUU; OIIMCHIBATH
9Tarsl Npolecca NPUHATHS PEMIEHUN O
nproOPETEHUH TYPUCTCKOTO MIPOAYKTa;
METObI OLICHKH CTEIICHU
YIIOBJIETBOPEHHOCTH ITOTPEOUTEIIS;
ONMCHIBATh BUJIbI IIITAHUPOBAHUS B
MapKETHHIE; XapaKTepU30BaTh
KOMMYHMKAIIMU TYPUCTCKOI'O
MPENPUATHS, IPOLIECC BO3ACHCTBUSA
KOMMYHHKAIIUH Ha TIOTPEOUTENS;
OITUCBhIBATH METOANYCCKHNEC OCHOBBI
MapKETUHIOBBIX UCCIIEIOBAHUI
noTpeduTeNnell TYpUCTCKUX YCIyT;
XapaKTepUu3oBaTb BUABI KOHTPOJIA,
(YHKUIMHN KOHTPOJUTMHTA; ONUCHIBATH
IIPUHIIUIIBI TOCTPOEHUSA
OpPraHU3alMOHHON CTPYKTYPbI
MAapKCTUHI'OBOT'O NPCANPUATHA

HaBBIKAMH XapaKTEPUCTHKH (Hopm
MapKETUHIOBOT'O UCCIICAOBAHMS;
HaBBIKAMU XapaKTEPUCTHKH
aNTOpUTMa OpTaHU3aIHH
MapKETUHTOBBIX MCCIICIOBAHUI;
HABBIKAMH XaPaKTEPUCTHKH
aNTOPUTMa METOJIOB OIEHKH CTETIEHU
YIOBJIETBOPEHHOCTH MOTPEOUTEINS
TYPHUCTCKOTO MPOAYKTA; HABBIKAMHU
XapaKTePUCTUKH TUIAHUPOBAHUS B
MapKeTHHTe; HaBbIKAMU
XaPaKTEPUCTUKHU AJITOPUTMA METOJIOB
pa3paboTKu O KeTa MapKETHUHT A,
HaBBIKaMU XapaKTEPUCTHKH ITpoIecca
BO3/IEHCTBUSI KOMMYHHKAIIMM Ha
OTpeOnTENs; HAaBBIKAMHU
XapaKTEPUCTUKU METOJUYECKUX OCHOB
OpraHHU3aIuyd MapKETUHTOBBIX
WCCIIeIOBaHUN TTOTpeduTenen
TYPUCTCKUX yCITYT; HABBIKAMU
OIMHMCaHUs JIEMEHTOB UMHJDKA U
(hPMPMEHHOT'O CTUJIS TYPUCTCKOTO
MIPEANPUSITHS; HABBIKAMH OIHCAHUS




KOHTPOJIS BUJIOB JIEATEIBHOCTH
TYPHCTCKOTO MPEATIPHUATHS, 0a30BBIX
IOJIOKEHUH KOHTPOJUINHIA; HABBIKAMHU

XapaKTEePUCTUKH MIPUHIIUTIOB
MOCTPOCHUS OPraHU3alUOHHOM
CTPYKTYPHI OT/IeJIa MapKETHHTa
TYPUCTCKOTO MPEITPHUITHS

2.5 KapTa koMneTeHIui THCIMILINHBI.

KAPTA KOMIOETEHIUI TUCHUITIIAHBI
HAUMEHOBAHUWE JUCHUITJIMHBI OcHOBBI MapKeTHHTa B TypU3Me
Iens OBJIaJICHUE npoQeCcCHOHATFHBIMI  KOMIIETCHIIMSMH, CBSI3aHHBIX CO CIIOCOOHOCTBIO KOMIUIEKCHOTO M CHCTEMHOTO HCIHOJb30BaHUS
AUCUMIVIMH | MapKETHHTOBBIX MHCTPYMEHTOB C UENBI0 UX MPUMEHEHHs Uil dQQEKTUBHOW AEATENLHOCTH W YCTOWYMBOTO PAa3BUTHUSI MPEANPUATHS ChHephl
bl Typu3Ma
B nporiecce ocBoeHNS JaHHON TUCIUIUIMHBI CTYICHT (POPMHUPYET U IEMOHCTPUPYET CIIEIYIOIINe
OO1meKyIbTYpHBIX M 00IenpohecCHOHATbHBIE KOMIETCHIINH:
TexHonoruun dopma
KOMIIETEHIIN IlepeueHb KOMIIOHEHTOB (dhopmupoBaHU OLICHOYHOI'O YPpOBHU OCBOEHHUSI KOMIIETEHIIMH
s CpeacTaa
NHAEKC OOPMVYIIMPOBK
A
OK-3 CIIOCOOHOCTH 3nate:  cmemuduky uw  xapakrepHbelie | CobecemoBanm | [IpakTmdeckas [IOPOI'OBbIN
HUCIIOJIB30BATh 0COOCHHOCTH YCIIyT' B MAapKETHHIE; IOHATHE | € 10 3aJaHusM | paboTa crenrKy M XapakTepHbIE OCOOEHHOCTH YCIYT B
OCHOBEI W BHABl MapKeTHHroBOH uH(popmanuy; | npakrniyeckor | Tecr MapKeTHUHIe; TOHSATHE U BHIbl MapKETHHTOBOMN
3 KOHOMMYECKIX CTPYKTYPY CHCTEMBI MapKEeTHHTa B Typu3Me; | paboTHI. Pecdepar- uH(OpMALUK; CTPYKTYPY CHCTEMBI MapKETHHIa B
SHAHM B HOHATHE MapKeTUHTOBOH cpenbl, MeToanl ee | Pabora ¢ | Tpe3eHTanus TypHU3Me; MTOHATHE MAapPKETUHTOBOW CpPEebl, METOABI
OIIGHKH; IOHATHE KOHBIOHKTYPHI pbIHKA, | TEPMUHAMU 3auer €e OIIGHKH; TIOHATHE KOHBIOHKTYPHI pBIHKA,
Pa3IMHHBIX KOHBIOHKTYPHOIO MPOTHO3a, ero BuaoB u | PaGora c KOHBIOHKTYPHOTO IPOTHO3a, €r0 BUJIOB U METO/IOB;
chepax METOJIOB; TIOHATHE, BHABI W (AKTOPBL, | y4eOHOI " MOHATHE, BHIB W (AKTOPHI, BIHUIIONHME HA
KUSHENCATEIILHOC | puysionue Ha KOHKYPEHIMIO; [OHATUE | HAYYHOM KOHKYPEHIIUIO; TIOHATHE TYPUCTCKOTO DBIHKA,
T™H TYpUCTCKOTO PBIHKA, CerMEHTaluH | JUTEepPaTypou, CerMEHTAallM TYPUCTCKOTO  PbIHKA, KPUTEPHUH
TYPUCTCKOTO DPBbIHKA, KPUTEPUU BBIJICIEHUs | MaTepuaraMu BBIJICIICHUS] CETMEHTOB TYPUCTCKOTO PBIHKA; THIIbI
CEerMEHTOB  TYPUCTCKOTO PBIHKA; THIIBl | NEPUOJUIECKO LENEBbIX PBIHKOB; KOMIUIEKC MAapKeTUHTa B
LEJIEBBIX PBIHKOB; KOMIUIEKC MapKeTHHra B | i meuaTH H TYpUCTCKOM  OWM3HEce; TOHSATHE W BHJIBI
TypUCTCKOM Ou3Hece; TOHsATHE M Buabl | MHTepHer, MapKEeTUHTOBBIX CTpAaTerMi MOAXOAbl K aHAIU3Y
MapKeTUHTOBBIX CTpaTerMi MOAXOABI K | I KOHKYPEHTOB, IOHATUE KOHKYPEHTHOM cpe/bl
AHAIIN3Y KOHKYPEHTOB, MOHSATHE | TOATOTOBKU [TOBBIIIIEHHBII
KOHKYPEHTHOH Cpebl; pedepara- aHAIM3UPOBATH YCIOBUS IPUMEHEHHUS U 3(h-
YMeTh: aHAIU3UPOBATh YCJIOBHS | TIPE3EHTAlNU (DeKTHBHOTO Pa3BUTHS MAPKETHUHTA B HHIYCTPHU




npumeHenuss ¥ addexruBHoro passurus | TectupoBaHue TypH3Ma; XapaKTepH30BaTh CrelU(pUKy 1
MapKeTUHIa B UHOYCTPUH  TYypU3Ma,; XapaKTepHble 0COOCHHOCTH YCIIyT B MAPKETHHIE;
XapaKTepU30BaTh cneuuduky u OTHUCBIBATh 3JIEMEHTHI CTPYKTYPBl MAPKETHHTA B
XapakTepHble ~ OCOOEHHOCTHM  YCIyr B WHAYCTPUH TypHU3Ma; XapaKTepu30BaTh METOAbI
MapKETHHTE; OIKCHIBATh 3JEMEHTHI cOopa u npuHIMIB GOPMUPOBAHUS
CTPYKTYpPBl ~MapKeTHHTa B HWHAYCTPHH MapKeTHHT0BOI HH(pOpMaNNH; ONMCHIBATH
TypHU3Ma; XapaKTepHU30BaTh METOIbBI cOOpa H SJIEMEHTHI BHEITHEN U BHYTPEHHEN CPENbI, METOABI
NPUHOUIB (POPMUPOBAHUSI MAPKETUHTOBOH €€ aHaJIN3a; XapaKTepU30BaTh HA3HAYCHUE
nHpopmannmy; OIHCHIBATH SJIEMEHTBI KOHBIOHKTYPHOTO ITPOTHO34a, ONUCBIBATH €T0
BHEIIHEN U BHYTPEHHEH Cpenbl, METOIBI €€ METO/IbI; ONTUCHIBATH BUBI KOHKYPEHIIMH U
aHalu3a; XapakTepU30BaTb  HAa3HAYCHHE (haKTOpHI, BIMSIONINE HA HEE; OTMCHIBATH 3TAIIbI
KOHBIOHKTYPHOTO IPOTHO3a, OMHUCHIBAThH €r0 CErMEHTHPOBAHUS TYPHCTCKOTO PBIHKA, (haKTOpPHI,
METOIbl; ONMHUCHIBATh BUJBl KOHKYPEHLUH U BIIMSIIOIINE Ha BHIOOP CTpaTEerny 0XBaTa LEeJIeBhIX
(axTophl, BIMAIONINE HA HEe; OINHUCHIBATH PBIHKOB; Ha3bIBaTh JIEMEHTHI KOMIUIEKCA
9Tambl ~ CETMEHTUPOBAHHUS  TYPUCTCKOIO MapKeTHHTa B TypU3Me; OIUCHIBATh
pbIHKA, (akTOpbl, BIUSIONIME Ha BHIOOD MapKETHHIOBBIC CTPATETUH; ITOAXO/BI K aHATIH3Y
CTpaTerMd  OXBaTa LEJEBBIX  PHIHKOB; KOHKYPEHTOB, IOHATHE KOHKYPEHTHON Cpeabl;
HAa3bIBATh 3JIEMEHTHI KOMILIEKCA MAPKETHHTA HaBBIKAMH XapaKTEPUCTHKH CTIEU(UKN yCIyT B
B TypU3ME; ONHCHIBATb MAapKETHHTOBBIE MapKeTHHTe; HABBIKAMU aHAJIN3a YCIOBUI
CTpaTeruy; MOIXOBI K aHaIu3y MIPUMEHEHHS U Pa3BUTHsI MApPKETUHTA B TYPU3ME;
KOHKYpPEHTOB,  INOHATHE  KOHKYPEHTHOU HABBIKAMH XapPAKTEPUCTUKHU IJIEMEHTOB CTPYKTYPBI
cpensl; HaBBIKaMU XapaKTEPUCTHKH MapKeTHHIa; HABBIKAMH XapaKTEPUCTHKH BUJOB U
cneuuduKy yeIyr B MapKeTHHTE; MeToJ10B cOOpa MapKeTHHI0BO# HH(OopManny;
Biagers: HaBblkaMu  aHaiau3a  yCIOBUHI HaBbIKaMU aHAJIM3a BHEIIHEW U BHYTPEHHEH CpEbl;
IIPUMEHEHHUs U Ppa3BUTHS MapKeTHHTa B HaBBIKAMU aHAJIN3a METOI0B KOHBIOHKTYPHOTO
Typu3Me;  HaBBIKAMH  XapaKTEePUCTHKH NPOTHO3a; HAaBBIKAMU XapaKTEPUCTHKH (haKTOPOB,
3JIEMEHTOB CTPYKTYPBI MapKeTHHTa; BIIMSIONINX Ha KOHKYPEHIINIO; HABBIKAMH OIHCAHUS
HaBBIKAMHU  XapaKTePUCTUKH  BHJIOB U aIrOpUTMa METOJIOB MTOUCKA ONTUMAIIEHOTO
METOJIOB cbopa MapKETUHIOBOM KOJINYECTBA PHIHOYHBIX CETMEHTOB; HaBbIKAMU
nH}opManny; HaBBIKAMH aHaJlM3a BHEIIHEH XapaKTEPUCTHKH HIEMEHTOB KOMILIEKCa
U BHYTPEHHEH cCpenbl; HaBbIKAMM aHaJIN3a MapKeTHHIa B TYpHU3MeE; HaBbIKAMU
METOJIOB  KOHBIOHKTYPHOIO  IIPOTHO33; XapaKTEepUCTHKH MapKETUHIOBBIX CTpaTETUl;
HaBbIKAMHM  XapaKTEPUCTHKH  (HaKTOPOB, HaBBIKAMHU XapaKTEPUCTUKU KOHKYPEHTHOH CpeJbl,
BIMSIOIUX HA KOHKYPEHIHIO; HaBBIKAMU JJIEMEHTOB aHAIN3a KOHKYPEHTOB
ONMMCaHMUS aIrOpHUTMa METOJOB IIOHMCKa
ONTUMAJIBHOTO  KOJMYECTBA  PBIHOYHBIX
CerMEHTOB; HAaBBIKAMH  XapaKTePUCTHUKH
JNIEMEHTOB  KOMIUIEKCa  MapKeTHHTa B
Typu3Me;  HaBBIKAMH  XapaKTEPHUCTHKHU
MapKeTHHTOBBIX ~ CTPAaTerWii;  HaBBIKAMH
XapaKTEepUCTUKH  KOHKYPEHTHOH  Cpensbl,
2JIEMEHTOB aHAIN3a KOHKYPEHTOB
I1K-4 CIIOCOOHOCTDH 3HaTh: MOHATUE YCIYTH, BUABI U ycuyr kak | CobecemoBanu | Tect TIOPOT'OBBIN

HNPUMEHSATH Ha o0bekTa MapKeTHHra B TypH3Me; Mojenb | € 1o 3agaHusM | IIpakTudeckas MOHSITHE YCIYTH, BHABI M YCIYI Kak oOBbeKTa

IIPaKTHKE MOBEJCHHUS TYpUCTCKOTO NPOJyKTa; | MpakTHYeckod | pabora MapKeTUHra B TypU3Me; MOJelb IOBEACHUS

6a30BLIE H (daxTopsl, BIMAIONIME Ha NOTpeOuTENnel | paboThI. 3auer TYPHUCTCKOTO IIPOJMYKTa; (aKTOPBHI, BIMSAIOMINE HA
TYPUCTCKHUX YCIIyT; nousatue | Pabora c | Pedepat- moTpeOuTEeNel  TYPHCTCKHX  YCIYT;  TIOHATHE




TEOPETUICCKUC
3HAHUSA TI0
peKpeanuoHHON
reorpaduu u
TypusMmy,
o0BeKTax
MIPUPOTHOTO H
KYJBTYPHOTO
Hacyenus,
aHAJIM3UPOBATH
TYPUCTCKO-
pEeKpealoHHbIC
MTOTpeOHOCTH, a
TaKxe
PEKpEaMOHHYIO
U TYPHUCTCKYIO
AKTUBHOCTH
HacCCJICHUA, BUJBI
PEKpEaIMOHHON 1

MO3UIIMOHUPOBAHUS TYPUCTCKOTO MPOAYKTa,
€ro KOHKYPEHTOCIIOCOOHOCTB; KOHLEIIHUIO
JKH3HCHHOTO LUKJIA TYPUCTCKOTO MPOIYKTA;
MTOHSATHE MPOAYKTOBOTO nopTdens
TYPUCTCKOTO  MPEIANPUSATHS,  (aKTOPEI,
BJIMSIOIINE HAa MOTpeOHTeNeil TYpUCTCKOTO
MPOJyKTa, MOTHBBI MOBE/ICHHS
MOTPEOUTENs;  CPENCTBa  MPOABHIKEHHS
TYPHUCTCKOT'O MPOIYKTA;

YMeTh: XapakTepu30BaTh MOHATHE YCIYrH
Kak o00BbeKTa MAapKeTHHTa B TYypH3ME;
OMHCHIBATh  (DAKTOPBI,  BIMSIOIIUC  HA
MOBEJICHHUE MOTPCOUTEIS TYPUCTCKUX YCIIYT;
OTIHCHIBATH MOAXOJbI K MO3UI[HOHHPOBAHUIO
TYPUCTCKOTO TPOJYKTA ¥ OIEHKE €ro
KOHKYPEHTOCIIOCOOHOCTH; OTIMCHIBAThH
KOHIICTIITUIO KU3HCHHOTO UKJIa
TYPUCTCKOTO TMPOAYKTA; XapaKTepU30BaTh
NPOAYKTOBBIH  mOpTdens  TYPUCTCKOTO
NPEANPUATHS; XapaKTepu30BaTh (HaKTOPBI,

TepMHUHAMHU
TectupoBanue
Pabora c
yueOHOI "
Hay4YHOH
JIUTEPATYpPO,
MaTepHalaMH
TIEPHOANIECKO
i medaTn H
Wnrepner,

TSt
MIOJITOTOBKH
pedeparta-
MIpe3eHTaN

Mpe3CeHTalAg

HO3I/IHI/IOHI/Ip0BaHI/IH TypI/ICTCKOFO nponyKTa, €ro
KOHKypeHTOCHOCOGHOCTL; KOHICIIIUKO )KU3HECHHOI'O
IUKJIa TypI/ICTCKOFO npoz[yKTa; IIOHATHUC
NpOaYKTOBOI'O noptdens TYPUCTCKOI'O
NpEaNnpUATHS, (baxTopHI, BIIHSIONIME Ha
moTpeOuTeNe TYPUCTCKOTO MPOAYKTa, MOTHBEI
TOBENICHUSI TIOTPEOUTENS; CPEeACTBA IPOIBIDKCHUS
TYPHUCTCKOI'O IIPOIYKTa
TTOBBILIEHHBIA

XapaKTepU30BaTh MOHATHE YCIAYTH Kak OOBeKTa
MapKeTHHTa B TYpH3ME; OITUCHIBATh (DaKTOPHI,
BIIUAKOIIINC Ha IIOBCACHUC l'IOTpe6I/ITeJ'IH
TypI/ICTCKI/IX yCJ'IyT; OIIUChIBATH IIoaAXO0AbI K
HO3I/IHI/IOHI/IpOBaHI/I}O TypI/ICTCKOFO npo,uyKTa nu
OLCHKE €ro KOHKypeHTOCHOCO6HOCTI/I; OIIUChIBATH

KOHLCIIMIO JKU3HEHHOTO IMKJIA TYPHCTCKOTO
HPOJYKTa; XapaKTepu30BaTh MIPOAYKTOBBII
noptdens TYypPHCTCKOTO TIPEATIPUATHS;
XapaKTepu30BaTh  (AKTOPHI,  BIUSIONINE  HA

MoTpeduTened TYPUCTCKOTO IPOIYKTa, MOTHBBI

BIMSIOIINE Ha IMOTPEOHTENeH TYpHUCTCKOTO MIOBEACHHS; CPaBHUBATh CPEJCTBA IIPOJBIDKCHHS
TYpUCTCKOU MIPOyKTa, MOTUBBI TTOBEJICHUS; CPAaBHUBATh TYPHCTCKOTO MIPOJYKTa; HaBBIKaMH
JIEITENHHOCTH, CpeAcTBa  TPOABHXKEHUS  TYPUCTCKOTO XapaKTEePUCTUKH YCIIYTH KaK 00bEKTa MapKeTHHIa;
OCOGEHHOCTH MPOJYKTa; HABBIKAMU XapaKTEPUCTUKH (PAaKTOPOB, BIUSIOMINX
pasBHTHS Bnagets:  HaBBIKAMH ~ XapaKTEPHCTHKH Ha TOBEJICHUE MOTPEOUTENs] TYPUCTCKUX YCIYT;
TYpPHCTCKOIA YCIIyT'd KaK 00beKTa MapKEeTHHTa; HABBIKAMH HaBbIKAMU XapaKTEepUCTUKU MIOJIXO/I0B K
HH(PACTPYKTYDHI, XapaKTEepUCTUKU (DAKTOPOB, BIUSIOIUX Ha HO3UIMOHUPOBAHUIO M  OLEHKH KOHKYpPEHLUH

MOBEICHHE MOTPEOUTENS] TYPUCTCKUX YCIYT; TYPHUCTCKOTO MPOJYKTa; HaBbIKAMHU
crocobpasue HaBBIKAMM XapaKTEPUCTUKH MOAXOIOB K XapaKTEePUCTUKN >KU3HEHHOTO IHKJA TYPHUCTCKOTO
TEPPUTOPHAIBHBL | 1o 3yonuposanmio u OLICHKH MIPOJYKTa; HAaBBIKAMHM XapaKTEPHCTHKH 3TaIoB
X PEKPCALMOHHBIX | kopKypeHIMM  TYPMCTCKOTO  IIPOIYKTa; pa3pabOTKi ¥ BHEIPCHHUS Ha PBIHOK TYPHCTCKOTO
cucteM POCCHM M | paBpikaMu  XapakTepHCTHKH  KM3HEHHOTO MPOJXYKTa;  HABBIKAMHM  aHaiIW3a  (HaKTOpOB,
MHpa U NPOLECCH] | MUKJIAa TYPUCTCKOTO NPOJYKTa; HaBBIKAMH BIMSIOIINX HAa  MOTpeduTened  TypUCTCKOTO
riao0anu3alny B XapaKTepUCTUKU ITAloOB  pa3paboTKu M MIPOJIYyKTa, MOTHBOB TOBEAEHHS IOTPEOUTEIS;
MHPOBOM BHEJPEHHsT HAa  PBIHOK  TYPUCTCKOTO HaBBIKAMU XapaKTEPUCTUKU CPEJCTB MPOIBHKECHUS
TypH3Me NpPOJYKTa; HaBbIKAMM aHanu3a (HaKTopoB, TYPUCTCKOTO NPOJYKTa

BAMSIOIINX Ha NOTpeOHTENell TypUCTCKOTO

MPOJyKTa, MOTHBOB MIOBEICHUSA

MOTPEOUTENsI; HABBIKAMH XapaKTEPHCTHKH

CpencTB HPOJBIKECHUS TYPHUCTCKOTO

MIPOAYKTa

[IpodeccrnonanbHbIC KOMICTECHITHA:
Texnonmoruu ®dopma
KOMIIETEHIINU IlepeueHb KOMIIOHEHTOB (dopmupoBaHu OLICHOYHOI'O YPpoBHH OCBOEHUSI KOMIETEHIIUH
s CpeacTBa




UHJEKC | ®OPMYJIMPOBK
A
TIK-8 CriocoOHOCTB 3HaTh: YpOBHM MapkeTuHra B uHayctpuu | TectupoBanue | Tect IIOPOI'OBbIN
HPUMEHSATH U Typu3Ma; 3Tanbl npouecca MapkeruHrosoro | CobecenoBanu | [Ipakriueckas YPOBHHU MapKETHHIa B MHIYCTPHU TYpU3Ma; ITaIlbl
AHAIIN3UPOBATH ucciaenoBaHus, (GOpMBI  MapKETHHIOBOTO | € IO 3a7aHHAM pabora Ipolecca MapKETUHIOBOI'O HCCIIEOBAHUS, (OPMBI
METOIBI HCCIIeIOBAHMS; HANpaBJICHUs | MPAKTHIECKOH 3ayer MapKETHHTOBOTO  HCCIIC/IOBAHNS;  HANpaBICHUA
PEKPEAIHOHHO- MApKETHHTOBBIX ~ HMCC/IENOBAHMH;  JTambl paboTHL Pedepart- MApKETHHTOBBIX HCCIIENOBAHMIL; STambl mpouecca
mporecca TIPUHATHSA penIeHui o | Pabota ¢ | mpe3eHTanUA TIPUHSTHUS PEIICHNH O IPHOOPETEHNH TYPUCTCKOTO
FCOFp&(I)PI‘ICCISHX MPUOOPETEHNH  TYPHUCTCKOTO  TPOAYKTA; | yIeOHOM " NIPOXYKTa; TOHATHE M BHABI IUIAHUPOBAHHSA B
UCCICTIOBAHNH, NOHATHE W  BHAB  IUIAHHPOBAHMS B | HAY4HOM MapKeTHHTe; MOHATHE, BHABI M  CTPYKTYpY
OLICHNBATD MapKeTUHIe; MOHATHE, BUABI U CTPYKTYPY | JHMTEPATypOH, KOMMYHHMKAIMM ~ TYPUCTCKOTO  MPEMTPUSTHS;
MCXaHH3MBI KOMMYHHMKAIUH TYpUCTCKOrO MPENNpPUSTHS; | MaTepUualaMu METOANYECKUE OCHOBBI MapKETUHIOBBIX
OopraHu3anuu METOIMYECKHE OCHOBBI ~MAapKETHHIOBBIX | IEPUOJHYECKO HCCIIEIOBAaHUN MOTpeOuTeNnel TYPHCTCKHX YCIYT;
peKpeaIoHHO- UCCIIEOBAaHUN NOTpeOuTENned TYpUCTCKUX | I medatn U TIOHSTHE UMUK ¥ PUPMEHHBIH CTHIIb TYPUCTCKOTO
TYPUCTCKOA yCJIyr; TOHSATHE HWMHDK M QupMeHHBIH | MHTepHeT, MIPEATIPUATHS; MOHSATHE U BHIBI KOHTPOJIS,, TEOPHU
OTpACIH, OCHOBEI | CTHIb TYPHCTCKOIO NPEIMPHATHS; TIOHATHE | It KOHTPOJUIMHIA;  MPHHLMIEI HOCTPOCHHMS
ce U BUABI KOHTPOJIS,, TEOPUH KOHTPOJUIMHIA; | HOATOTOBKH OpTaHM3aIlMOHHOW CTPYKTYpBI OTAEda MapKeTHHra
NPUHLIUIBL TIOCTPOSHUS] OpraHM3alMOHHOW | pedepara- TYPHUCTCKOTO MPEANIPUATHS
3 PEKTUBHOCTH — .
CTPYKTYpBI oTnena MapKETUHIa | MPE3eHTaluU I[TOBBILLIEHHbBIN
B dacTn TYPHUCTCKOTO MPEATIPUATHS; ONMCHIBATh 3Tallbl TpOIlecca MapKETHHIOBOTO
«CnocodnocTh YMeTp:  ONHCBIBATH ~ 3Tambl  IpoIecca HCCIIeIOBaHUS, (hopMEI MapKeTHHTOBOTO
-.... OICHUBATh MapKETHHTOBOTO  WMCCIENOBaHUS, (OPMBEI HCCIIEIOBAHMA;  XapaKTepH30BaTh  HAIPABIICHUS
MCXaHHU3MBI MapKETUHTOBOTO HCCIIEIOBaHMS; MapKETUHIOBBIX HCCJICJOBAHUM B TYpPUCTCKOM
OpraHu3anuu XapaKTepU30BaTh HarpaBJIeHUs WHJyCTPHH; OIMCHIBATh 3Tallbl polecca MPUHATUS
PEeKpeaIoHHO- MapKETHHTOBBIX UCCIEeOBAaHUI B peleHuit 0 MPHOOPETEHNH TYPUCTCKOTO MPOAYKTa;
TYPUCTCKOIA TYPUCTCKOH HMHAYCTPHH; OIUCHIBATH JTAIIbI METOJbl OLEHKH CTENEHU YAOBIECTBOPEHHOCTH
oTpaci, ocHOBBI | MPorecca NPUHSTHSL peuieHuit 0 NOTPEOUTENS; ONUCHIBATH BHUJbI IUIAHUPOBAHUS B
ce NPUOOPETEHHH  TYPUCTCKOTO  MPOAYKTa; MapKeTHHIe; XapaKTepu30BaTh KOMMYHHUKAIUU
> (EKTHBHOCTH. . METOJIBI OLICHKH CTel'[eHI/% TYPHCTCKOTO e PHSATHS, npoueccj BO3JIEHCTBHS
YIOBIIETBOPEHHOCTH oTpeounTes; KOMMYHUKAallMii Ha MOTPEOWTENs; ONHUCHIBAThH
» ONHUCHIBATh  BHABI  IUIAHUPOBaHUS B METONYECKHE OCHOBBI MapKETHHTOBBIX
MapKeTHHTE; XapaKTepu30BaTh HCCIIEIOBAaHUN MOTpeOuTenei TYpHCTCKHX YCIYT;

KOMMYHHKALUH TYPUCTCKOTO TPEINPHUSITHS,
npoLecc BO3IACHCTBHA KOMMYHHKAIMH Ha
NOTPEOHTENSI; OIKMCHIBATE METOIUYECCKHUE
OCHOBBI MAapKETUHI'OBBIX I/ICCJ'Ie}IOBaHI/Iﬁ
norpeduTenei TYPUCTCKHX YCIyT;
XapaKTepU30BaTh BBl KOHTPOIA, QyHKIMH
KOHTPOJUJIMHT A, OIIMChIBATH IIPUHIIATIBI
MOCTPOEHHS OPraHW3alMOHHON CTPYKTYPBI
MApKETHUHI'OBOT'O IPEANIPUATHUA,

Brnaners: HaBBIKAMH XapaKTEPUCTHKU (HOPM
MapKETHHTOBOTO HCCIIC/I0OBAHUSI; HABBIKAMH
XapaKTEpPUCTUKU AJITOPUTMa OpTraHU3aLUH
MapKETHHTOBBIX HCCIIEAOBaHUM; HaBBIKAMH
XapaKTepUCTUKU  QJITOPUTMa  METOJIOB
OLICHKH CTCIICHHU YAOBJICTBOPECHHOCTHU

XapaKTepu30BaTh BUABI  KOHTPOJS,  (YHKIMH
KOHTPOJUINHTA; OTMCHIBATh IPUHIUITEI TOCTPOCHHUS
OPTaHM3AIIMOHHOW CTPYKTYPbl MapKETHHTOBOTO
NPEANPUITHS; HAaBbIKAMU XapaKTepUCTUKH (hopm
MapKEeTHHTOBOTO HCCIICIOBAHMUS; HaBBIKAMHU
XapaKTepUCTHKH anropuT™Ma OpTraHU3aINH
MapKEeTHHTOBBIX HCCIIeI0BaHNH; HaBBIKAMH
XapaKTepUCTHKH aNrOpUTMa METOAOB  OLCHKH
CTETICHH YIIOBJIETBOPEHHOCTH HOTpEeOUTETS
TYypHUCTCKOTO MIPOAYKTa; HaBBIKAMU

XApaKTCPpUCTHUKN IUIAHUPOBAHHA B MApPKETHUHIC,
HaBbIKaMU XapaKTCPUCTHUKU aAJI'OpUTMA MCETOJI0B

pa3pa60TI<H 6IOI[)K€Ta MApKEeTHHIa; HaBbIKaAMU
XapaKTCPpUCTHUKHN rnpo1ecca BO3,HCI710TBI/I$I
KOMMyHI/IKaHI/Iﬁ Ha HOTpe6I/ITeJ'[$[; HaBbIKaMH




MOTPEOUTENs] ~ TYPHCTCKOTO  NPOAYKTA;
HaBBIKAMU XaPaKTEPUCTUKU IUIAHUPOBAHUSA
B MAapKeTHHI€; HaBbIKAMU XapaKTEPUCTHUKU
IrOpUTMa METOAOB pa3paboTKu OropKeTa
MapKeTUHIa; HAaBBIKAMH XapaKTEPUCTUKU
rpolecca BO3JACHCTBUS KOMMYHMKaIMil Ha
MOTPEONTENS]; HABBIKAMH XapaKTCPHCTHKH

METONYECKIX OCHOB OpTaHM3aIN
MapKETHHTOBBIX HCCIIEIOBAaHUN
notpeduTenen TYPHUCTCKHUX YCIyT;
HaBBIKAMH OIIMCAHUS 3JIEMEHTOB MMHU/IKA H
(rpMeHHOTO CTHJIIS TypUCTCKOTO
TIPEATIPUSTHS; HaBBIKAMHU OTIHCaHUA
KOHTPOJISl BUJIOB JESITEIBHOCTU TYPUCTCKOTO
MpEaNpUsITHS, 0a30BBIX MOJIOXKEHUHN

KOHTPOJUIMHTA; HaBBIKAMU XapaKTepUCTUKU
MIPUHIUIIOB TTOCTPOEHUS OpraHM3alMOHHON
CTPYKTYpBI oTAena MapKeTHHTa
TYPHUCTCKOTO MPEATIPUSATHS

XapaKTEePUCTUKU METOAUYECKUX OCHOB
OpraHM3alMd  MapKEeTHHTOBBIX  HMCCIIECAOBaHUI
NoTpeduTene TYpPUCTCKMX  YCJIYr; HaBBIKAMHU
ONUCaHMsi JJIEMEHTOB HMHIDKa W  (UPMEHHOTO
CTWISA TYPHCTCKOTO TIPEINPUSTHS; HAaBBIKAMHU
ONMHCaHWA  KOHTPONA  BHIOB  JAEATCIBHOCTH
TYPHUCTCKOTO MPENIPHUITHS, 0a30BBIX MOJ0KESHUH
KOHTPOJUINHT; HaBbIKAMHA XapaKTEePUCTUKU
TIPUHINIIOB MOCTPOCHHS OpTaHM3AIMOHHON
CTPYKTYPbl OTAETa MAapKETHHra TYPHCTCKOTO
TIPEATIPUATHS




OCHOBHASA YACTbH

1. OFBEM YUYEBHOM JUCIHUIIIMHBI U BUbI YYEBHOM PABOThI

CemecTpsl
Bun yueGHOI paboThI Bcero yacos Ne 8
4acoB
1 2 3
1.KoHTakTHast pabora oOyyaromuxcsi ¢ HpernojaaBaTeieM 36 36
(o BuaMm yueOHBIX 3aHsTHI) (BCero)
B ToM uucae:
Jlexmu (JI) 12 12
ITpaxtuueckue 3ansatus (I13), Cemunapsl (C) 24 24
JlabopaTopusle pabotsl (JIP)
2.CamocTosiTenbHas padoTa CTy/ieHTa (BCero) 36 36
B ToMm uncne - -
CPC 6 cemecmpe: 36 36
IToaroToBKa K MUCHMEHHOMY OTYETY-3aIIUTE 1O 24 24
MPAKTHYECKUM padoTam
IToaroToBKa K HHAMBHIYAILHOMY COOECEOBAHHIO I 7
IToaroToBKa K TECTHPOBAHUIO 3HAHHIA 2 2
(bakTHYECKOro MaTepuana
[MoaroroBka K 3aIuTe JIEKTPOHHBIX pedepaToB- 3 3
Mpe3eHTauuil
CPC g nepuoo ceccuu
3auet (3), 3a4er 3a4er
Bun npomMexyTo4HOM aTTecTanyuu
HUTOI'O: O6mmast Tpy10eMKOCTh 1acop [ [
3a4. ell. 2 2

2. COIIEP)KAHWE YUYEBHOU JUCLIUTIJIMHBI

2.1. Coneprxanue pas3iesioB y4eOHOM AUCITUTIITUHBI

Ne Ne
CcEM pa3s HaumenoBanue pasacia
ecTp e yaeGHON IMCIHIIHHES ConeprxaHnue pasfena B JUIAKTHUYECKUX eTUHUIAX
a Ja
3 4
8 1 Cucrema MapKeTHHra Creunduka mapkeTnHra yciyr. O0mine XxapakTepHble
TPEIPHSATHS HHIYCTPHI 0COOEHHOCTH YCITYT. YPOBHU MapKeTHHTa B
Typu3Ma, € OCOOEHHOCTH WHJYCTPUH TypHu3Ma. Y CJIOBHS IPUMEHEHUS | 3(¢)-

(DEeKTHBHOTO Pa3BUTHUSI MAPKETHHTA B chepe Typu3Ma.
CucreMHBIH N0/IX0/] K MTOHUMAHHUIO CYIIIHOCTH
MapKeTHHTa MPEeIIPUATHI HHIYCTPUH TYPH3Ma.
CyIIHOCTb COCTaBHBIX EMEHTOB CHCTEMBI
MapKeTHHTa TYPUCTCKOTO NPEIIPHUITHS: LIENH,
33124, IPUHIAITEL 1 QYHKIMK MapKeTHHTA. Y POBHH
Y KOOpIUHAIKS MapkeTHuHra. OpraHu3anys OT/ena
MapKeTHHIa Ha MPEeIIPUATUH TypU3Ma U




TOCTCIIPUHUMCTBA.

MapkeTUHroBbIe

HCCJICAOBaHUA B TYPHU3ME

Coneprkanue Imporiecca MapKeTHHT OBOTO
nccienoBanus. Cucrema MapKeTHHTOBOM
nHpopmanun. [IoHATHS TEpBUYHON B BTOPHYHON
nH(popMarui. MeToapl MOMy4YeHNsT MapKETHHTOBOM
nH(popMaIn: (poKyc-TpymIbl, TITyOOKHe
WHTEPBbBIO, HAOIIOIEHHSI, ONIPOCHI, SKCIICPUMEHT.
®OpMBI OpraHU3aLUI MAPKETUHTOBOT'O
nccnenoBannsi. OCHOBHBIE HAIIPABJICHUS MapKe-
THHTOBBIX MCCJIEIOBAHUN TyPHCTCKOTO
npennpustus. CTpyKTypa, CXeMa U 3Tarbl
MapKETHHTOBOTO UcciienoBaHus. OOBEeKTH U
CyOBEKTHI MAPKETHHT'OBBIX UCCIIEOBAHMUH.
OcCHOBHBIE HalpaBJIEHUS UCCIIEIOBAHNS TYPUCTCKOTO
pbiHKa. [ToHsATHE KOHBIOHKTYPHI PHIHKA, ATAIIbI €€
nccrenoBanms. HazHauenre KOHBIOHKTYPHOTO
TMPOTHO3a, €ro BrIbl. MeTo bl KOHBIOHKTYPHOT'O
nporHo3a. EMKOCTh phIHKa HHAYCTPHHU TypU3Ma.

MapxkeTuHronas
TypUCTUYECKOTO
MPEAIPUATHS

cpena

[ToHsiTHE MapKETUHTOBOM cpeapl. BHyTpeHHss 1
BHEIIHSIS Cpesia TYPUCTHIECKOTO IPEAIPHATHS.
Buemnss cpena mapketunra. Mukpocpena:
MOCTABIIUKH, TOCPETHUKH, KOHKYPEHTBI,
noKynarenu. Makpocpezna: CTabHMIbHOCTb
MOJUTUYECKON CUCTEMBI PhIHKA; )KU3HEHHBIN
YPOBEHb, MOKYMATEIbCKas CIIOCOOHOCTh OOIECTRA;
MIpaBOBas 3aKOHOJATENIbCKAsA CUCTEMA, 3aIlUTa
OKpY>Karollle MPUPOIHON Cpelbl, CTAHIAPTHI B
001acTH MTPOU3BOJICTBA M MOTPEOIICHUSI TPOLYKIIHH;
YPOBEHBb HAYYHO- TEXHUYIECKOTO MTPOTpecca;
reorpaduyeckue, KIIMMaTH4ecKue 1 HCTOPUUECKHUE
YCIIOBUS, KYJIBTYPHBIE TPAJAULINH,
nemorpaduueckue GpakTopbl, SKOIOrHYECKas
oOcTtaHOBKa. BHyTpeHH:Is1 cpela MapKeTUHra.
CutyallMoHHBIN aHaIN3 BHYTPEHHEHN 1€ATEeIbHOCTH
TYPUCTHUECKOTO NpeAnpusiTHs. OyHKINUN
TYPUCTHUYECKOTO NPEATIPUATHS, AEUCTBYIOIIETO Ha
MIPUHLIUIIAX MAapKETHHIa, €ro cTpaTeruu. Mecto
MapKeTHHTa B CTPYKTYpEe OpraHHU3alluy U
YIPaBIEHUsI TYPUCTHUECKUM NPEAIPUITHEM

Typuctckuii  pblHOK U

KOHKYPEHITHS

IonsiTHE CerMEHTAIMN TYPUCTCKOTO PhIHKA, OCHOBHBIE
TIPU3HAKHU CErMeHTaI. Pa3HOBUIHOCTH U 3TaIlbI
CEerMEHTHPOBaHMS TYPHUCTCKOro peHKa. [loHsATHE 1
KPUTEPUH BBIOOPA LIEJICBOTO PHIHKA TYPHCTCKUX
yciyr. MeTozpl Moucka ONTUMAIbHOTO KOJIMYECTBA
TIeJIEBBIX CETMEHTOB TYPHCTCKOTO PHIHKA. THITBI
TIETIEBBIX TYPHCTCKUX PHIHKOB. (DaKTOPHI, BIUSIOLIHE
Ha BBIOOP CTpaTeruy 0XBaTa TYPUCTCKOTO PhIHKA.
[o3umoHnpoBaHue TYpPUCTCKOTO MTPOIYKTa,
OCHOBHBIE MTOJXOIBI K TTO3UIIMOHNPOBAHHIO.
OCHOBHBIE IPU3HAKH CETMEHTHPOBAHHA,
npruMeHsieMbIe B chepe Typuzma: 1o HessIM
MyTENIeCTBHA, IO MOTPEOHOCTAM (HYXIbI 1
BBITO/Ib), IO IOKYIATEIILCKOMY [TOBEACHHUIO, TI0
neMorpaduyeckomy, reorpaguueckomy,
MICUXOJIOTHYECKOMY TPUHIIHITY, IO LIEHE.
OCHOBHBIE CETMEHTHI JIJIsl IPOU3BOJUTENEH YCIIyT B
cepe rocTenpruuMCTBa: U1l TOCTUHHIL, JUISI




TYypOIEpaTopoOB, ISl TPAHCIIOPTHBIX KOMITAHUM, JJIs
cthepsl pazpieuennii. [loHsITHE KOHKYPSHITUH U
XapaKTEPUCTUKA €€ OCHOBHBIX BUIOB. DaKTOPEI,
BIIMSIFOLIHE HA CHITY KOHKYPEHTHOU OOpBOBI B
WHIYCTpUH Typr3Ma. MOk MSTH CHI KOHKYPEHITH
M. Ioprepa. Kapra cTpareruueckux rpyI, aaropurm
ee noctpoeHus. KoHKypeHIHst Kak (pakTopsbl
MapKETUHTOBOU cpelibl. BUABI KOHKYPEHITUU.
LleHoBBIE ¥ HEIIEHOBBIE METOIbI KOHKYPEHIINH.
[NoHsiTHEe KOHKYPEHTOCIIOCOOHOCTH
TYPUCTUYECKOTO MPEATPHUSITHUSL.

Hccmenosanme morpeduTeneit
TYPHCTCKHX YCITyT

Mogens noBeaeHHs! HOTPEOUTENSI TYPUCTCKOTO
npoaykrta. PakTopsl, OKa3bIBAIOILKE BIMSHUE HA
noTpeduTeNelt TYPUCTCKHX YCIyTr. MeTobl OLCHKH
CTENEHH YIOBJICTBOPEHHOCTH/HEYIOBIETBOPEHHOCTH
norpedureneit. [Iporecc MpUHATHSA pEeIICHUS O
MOKYIKE B OTPEeOUTENbCKOM cepe. Hanpasnenus
MapKETUHIOBOTO aHAN3a MOTPeOUTECH.
WnnuBuayanbHble 1 OPraHU30BaHHbIE OTPEOUTENN
Y OCHOBHBIE TPYIIIBI MOTUBALMN MX
MOKYIATEJIbCKOI0 MOBeAeHU. BHyTpeHHUE
(akTopsl MoBeneHUs OoTpeduTeneil. Bocnpusrue.
Buumanue. Uuarepnperanus. [Iponecc npunarus
PpCUICHUA O MMOKYIIKES U MapKCTHUHIOBast
XapaKTepUCTUKA MOKyIaTesl.

MapKeTHHIOBbIE ~ CTpaTeruu
[peIPUSTUIA UHIYCTPHU
Typu3Ma

Crparernueckoe MapKETHHIOBOE TJIAHUPOBAHUE
JeATeNIbHOCTH TypHUCTCKOrO npeanpusatys. [lonsarue
1 BUJIbl MAPKETUHIOBBIX CTPATErui NpeIpUSTHI
HHIYyCTpUHX Typu3Ma. Texylee miaHupoBaHue Map-
KETHHI'OBOM JESITEIbHOCTH TYPUCTCKOTO
npeanpustus. [lonstue, 3HaueHne 1 cxema
KOMMYHHKAIIWI Ha MPEATPUSTHIX chepbl HHIYCTPUN
rocrenpuuMcTBa. KoMMyHHKallMOHHAS CTpaTerus
TYPHUCTCKOTO TIPEIIPHSATHSL, STAIlbI €€
¢dopmupoBanus. IMAIK TYpUCTCKOTO MIPEANPHSTHSI.
CrpyKTypa KOMIUIEKCA MapKETUHIOBBIX
KOMMYHUKALMA MPEANPUSITUIA HHTYCTPUU TYpU3MA.
CpaBHUTENBHAS XapaKTePUCTHKa OCHOBHBIE CPEJICTB
MIPOJBIKEHUSI TYPUCTCKOTO NPOAYKTa. PUPMEHHBIH
CTWJIb TYPUCTCKOT'O PEANPHATHUS, €T0 OCHOBHBIE
aneMeHThl. Opranu3anus o0IIeCTBEHHOIO MHEHHS
(mabnuk puneimaz PR).

MapKeTUHIOBbIid  KOHTPOJIb
NESTeTbHOCTH  TIPEAIPUSITHS

HUHYCTPUU TypU3Ma

IlonsiTue M BUABI KOHTpPOJS. PeBusmsi MapkeTwHra
TypucTcKoro mnpeanpustusi. CuibHble M Cia0ble
CTOPOHBI ~ BHYTPEHHETO W  BHEIIHETO  ay[auTa.
CraHOBNIEHHE TEOpUM W TIPAKTUKHA KOHTPOJUIMHTA.
Crpykrypa, conmepxaHue M (YHKIMH KOHTPOJUIMHIA.
ITonsiTie W BuAbl KOHIEMIMA  KOHTPOJUIMHIA.
bazoBbIe monoeHns1 KOHTPOJUIMHTA.




(bopMBbI KOHTPOJIS

2.2. Pazmensl yueOHOW AMCUMIUIMHBI, BHAbI Y4€OHOM JESATENIBHOCTH U

Ne .
Ne Buner yueOHOM AeATENEHOCTH,
ceM HaumenoBanue DOpMBI TEKYILETO
pasn . BKJIIOYAs] CAMOCTOSTEIIBHYIO paboTy
ectp paszena yueOHOH KOHTPOJISl YCIIeBaeMOCTH
ena CTYZACHTOB (B Jacax)
a JUICIUTLTHHBI (no Hedensam cemecmpam)
JI 1P CPC BCETO
1 2 3 4 5 6 7 8
Cucrema 1-2 mepmemnst
MapKeTHHIa 3amura  MPaKTHYECKOi
MIPEAIPUATHS paboTsI
1 CTDHH 1 4 5 10 WNuauBuayanbHOE
A cobecenoBaHne ()
TypHu3Ma, ee .
MIPaKTHYECKOH padboTe
0COOEHHOCTH
MapkeTrHroBbie 3 Henens
HCCIICMIOBAHUST B 3armura MPAKTHYECKHUX
aboT
2 Typusme 2 2 3 7 p
WunuBuayanbHOE
cobecenoBaHue o
NpaKTHYecKOr paboTe
MapxkeTuHronas 4 menens
cpena 3amura MIPaKTUYECKON
3 TYPUCTHUYECKOTO 2 2 3 7 padoTeI
TP IIPHSTHS WNupuBunyansHOE
cobecenoBaHNe ()
HpaKkTHYeCKol padoTe
Typucrtckuii 5-7 Henens
PPBIHOK u 3amura MPaKTHYECKON
KOHKYPEHLIMsI paboThHI
4 2 6 8 16 Pedepar-npesenrauns
WNupuBuayanbHOe
cobecenoBaHue o
8 NpaKTHYecKor paboTe
Hccnenoanue 8 - 9 Henens
noTpeOuTeNeH 3ammTa  HOPaKTHYECKOH
5 TYPHUCTCKUX 2 4 5 11 | paoborer
yeryr WNupuBuayansHOe
cobecenoBaHne 1o
paKTHIECKOH paboTre
MapkeTrHroBbie 10 - 11 nepens
CTpaTeruu 3ammra MPaKTUIECKON
TIPETIPHATAN paboTsi
WNunuBuayanbHOE
6 Jaid! 2 4 6 12
MYETD cobeceoBaHue o
Typu3Ma .
MIPaKTHYECKOH padboTe
Pedepar-npesentannus
MapkeTHHroBbIi 12 Henmens
KOHTPOJIb 3armura MPaKTHIECKON
JIESTENBHOCTH padoTeI
7 TIpeTpUsTHS 1 2 6 9 WnauBunyansHOE
cTprm cobecenoBaHne 110
MpaKTHIECKoii padbote
ypHsMa TecTupoBaHue
HUTOIO 3a
12 24 36 72
ceMecTp




| | UITOT'O | 12 | 24 [ 3 | 72 |

2.3. JlaGopaTopHbIii IPAaKTUKYM (J1a00opaTOpHbIE pabOThl YUCOHBIM IIJIAHOM
HE TPEAYCMOTPEHBI)

2.4. [lpumepHas TeMaTUKa KypCcOBBIX paboT
KypcoBbie paboThl He TPETyCMOTPEHBI M0 YYCOHOMY TIJIaHY

3. CAMOCTOATEJIbBHAA PABOTA CTYAEHTA

3.1. Bugst CPC

Ne
cemec
Tpa

Ne HanmeHnoBanue pa3gena yaeoOHoOH Bcer
pai yuebmo Buasr CPC cero
pasaena JUCIHUITHHBI (MOIYJIsA) 4acoB

1 2 3 4 5

8 Cucrema MapKeTHHTa 1.TToAroToBKa K MPaKTHYECKOi
MPEAIPUATHS UHIYCTPUU TypU3Ma, pa60Te 1 (pa60Ta C KapTaMu,

ee 0COBEHHOCTH MEPBOMCTOYHHKAMHY, Y4ECOHUKAMHU,
6a3amu JaHHBIX) (2 Yaca)

2. IToaroToBKa K MpakTUYECKOM
pabote 2 (paboTa ¢ KapTamu,
MIEPBONCTOYHUKAMHY, YICOHUKaMH,
0a3aMu JaHHBIX) (2 "aca)

3. IloaroroBka x
MHIMBHIYaJILHOMY cOOECeI0BaHNIO
o mpakTu4eckoit padore (1 gaca)

MapkeriHroBble uccienoBanust B|1.I1oAroToska k npakTuaeckon
TypU3Me paborte 3 (paboTa ¢ JIeKIUAMH,
ydeOHHMKaMH, 6a3aMH JaHHBIX) (2
qaca)

2. IloaroToBka
UHANBUAYAJIEHOMY coOeceI0BaHHIO
o TpakTu4eckoit padore (1 gaca)

Mapxketunronas cpena|l.Ilonroroeka K MpakTH4ECKOH
TYPUCTHYECKOTO HPEAIPUATUS pabote 4 (paboTa ¢ JeKIHsIMH,
y4eOHHKaMH, 0a3aMu JaHHEIX) (2
gaca)

2. Iloaroroska x
WHANBUAYAIEHOMY coOeceI0BaHHIO
o mpakTudeckoi pabote (1 gaca)

Typucrtckuii PBIHOK u|l.IToaroroBka K MpakTHUECKOH
KOHKYpEHIs pabote 5 (paboTa ¢ JIeKIUAMH, 2
ydaeOHHKaMH, 6a3aMu TaHHBIX) (2
qaca) 2
2. IToaroToBka K MpakTUYECKOM
4. pabore 6 (pabota c kapTamu, 2
MEpBONCTOYHUKAMHY, Y4IECOHUKaMH,
6azamu JaHHBIX) (2 yaca) 1
3. [loaroroBka K MpakTUUECKON
pabore 7 (pabota ¢ KapTamu, 1
MEPBOMCTOYHHKAMH, Y4YeOHUKAMHU,




6azamu naHHBIX) (2 yaca)

4. IToaroroBka K 3aIuTe
AIIEKTPOHHOTO pedepaTa-
npesenTanmy (1 gaca)

5. IloaroroBka x
WHIMBHIYaJILHOMY COOECEI0BAaHNIO
o TpakTu4eckoil padore (1 yaca)

HccnenoBanue
TYPUCTCKUX YCITyT

noTpeouTeNeH

1. [ToaroToBka K MpakTUYECKOM
pabote 8 (paboTa ¢ muTeparypoii,
KapTaMu, IEPBOUCTOUHUKAMH,
yueOHMKaMu, 6a3aMu JaHHBIX) (2
yaca)

2. IToaroToBka K MpakTUYECKOM
pabote 9 (paboTa ¢ KapTamu,
MIEPBOMCTOYHIKAMH, YICOHHKAMH,
0a3aMu JaHHBIX) (2 "aca)

3. [ToaroroBka k
WHIWBUAYaIEHOMY cOOeceTI0BaHHIO
o mpakTuieckoit padore (1 gaca)

MapKeTHHTOBBIE CTpaTeruu
HPEIIPUATUN UHITYCTPUU TypH3MA

1. [ToaroToBKa K MPaKTUYECKOM
pabote 10 (pabota ¢ TUTEPATypOI,
KapTaMu, IEPBOUCTOUHUKAMH,
y4eOHMKaMH, 6a3aMH JaHHBIX) (2
yaca)

2. IloaroToBka K NpakTU4ECKOU
pabote 11 (pabora ¢ kapTamu,
MIEPBOMCTOYHUKAMHY, YICOHHKAMH,
0a3aMu JaHHBIX) (2 "aca)

3. IloaroroBka K 3aIlUTE
AIIEKTPOHHOTO pedepaTa-
npeseHTanuu (1 gaca)

6. [ToarotoBka K
UHANBUAYAJIEHOMY cOoOece10BaHHIO
o mpakTudeckoii pabote (1 vaca)

MapKeTuHroBbIit
JeSTEIIHOCTH

HHTyCTPHU TypU3Ma

KOHTPOJIb
NPEANPUATHS

1. [ToaroToBKa K MPaKTUYECKOM
pabote 12 (pabota ¢ IeKIHAMH,
y4eOHHKaMH, 0a3aMu JaHHEIX) (2
gaca)

2. Iloaroroska x
HHIUBUAYAIEHOMY cOOeceTI0BaHHIO
0 MpakTuieckoii padote (2 yac)

3. TloaroToBKa K TeCTUPOBaHUIO (2
qaca)

HUTOI'O B cemectpe:

36

HUTOIO

36




3.2. I'paduk paboThI CTyICHTA

CemectpNe 8

dopma OIeHOYHOr0 CpeICTBA VYcnoBHOE 0003HAUEHUE Howmep Henenun
1 2 3 4 5 6 7 8 9 10 | 11 | 12
TecTupoBaHue NMCbMEHHOE TCn TCn
Pedepar—mipesenTanus
Ped Ped Ped
SampTa npakTuaeckol paGoTH 3PII 3PIT | 3PIT | 3PIT | 3PII | 3PIT | 3PII | 3PIT | 3PIT | 3PIT | 3PIT | 3PII | 3PII
NunuBunyanpHOE cobecesoBaHme 4(® UC | UIC | UIC | UC | UC | UC | UC | UC | UC | UC | UC | UC




3.3. Ilepeuenb yueOHO-METOIMIECKOTO 00ECTIEUeHHUS ISl CAMOCTOSTEILHOM
paboThI OOYYAOIIUXCS IO AUCIUTUINHE

Y‘I€6HO-M€TOI[I/I‘I€CK8,SI JIUTCpaTypa

Cko0xkuH, C. C. MapkeTuHT U IpoJakd B TOCTUHUYHOM OusHece [TekcT] : yueOHO
- npaktuueckoe nocoodue / C. C. CkoOkuH. - M. : DkoHomucts, 2003. - 224 c.
Cdepa yciyr: 5KOHOMHKA, MEHEDKMEHT, MapKeTUHT [ TeKCT] : mpakTuKyMm:
yaeoHoe nocooue / mox pen. T. JI. bypmenko. - M. : KaoPyc, 2010. - 424 c.
Hyposuu A.Il. Mapketunr B Typusme [ Tekct] : yuebHOe mocobue / A. I1.
Hyposuu. - 3-¢ u3n., crepeotut. - MH. : HoBoe 3nanue, 2003. - 496 c.

Toxapes, b. E. Mapkerunrosbie uccnenoBanus [ Tekcr] : yueOnuk / b. E. Tokapes.
- M. : OkoHomucTs, 2005. - 624 c.

MapkeTtunr meHexkMeHT [ Tekct] : akcnpecc - kype / ®@. Kotnep. - CIIO. : [Turep,
2003. - 496 c.

OCHOBBI phIHKA U MAapPKETUHTA : YUeOHO-MIpaKTHUeCcKoe nmocoodue. - Ps3ans :
Mapketunr, 1993. - 207c.

Knapk, I'. MapketuHr cepBuca, npunocsiiero npuodsuis [ Tekct] / I'. Knapk; nep. ¢
anri. - Kues : 3uanns, 2006. - 302 c.

Bonopocs! Ui caMoCTOITEILHON PAOOTHI CTYIEHTOB:

Tema 1. Cuctema MapKeTHHIa PEANPUSITHS. MTHAYCTPUH TYpU3Ma, €€ OCOOEHHOCTH

1. YUto takoe mapkeTuHr? KakoBa ero poyib B 3KOHOMHUKE?

2. JlaiiTe ompeneneHUe W ONHUCAHWE MAapKETUHTOBBIX GyHKIMA. [louemy
aHaJlMTU4ecKass (PyHKUIMS SBISETCS OCHOBOM MPaKTUYECKOro MapkeTwHra? 3.
OxapakTepu3yuTe SBOJIOLMIO B3IJSI0B HA POJIb MAapKETUHIa B KOMIIAHUU. 4.
Kakue o0cTosiTenscTBa CriocoOOCTBYIOT Pa3BUTHIO POCCUICKOro MapkeTuHra? Yro
MelIaeT MTHTeHCU(UKAIIM MapKETUHTOBBIX KcclieqoBaHui B Poccun?

5. Kro saBmsercs cyOnekrom Mapketunra? KToO BBITIOJNHAET MapKETHHTOBBIC
¢byHkuu? MoXeT 11 OTCYTCTBHE OJJHOTO U3 CyOBEKTOB MAapKETUHIA MOBIUATH Ha
JOCTHKEHHE Lieeil pupMbl U mouemy?

Tema 2. MapKeTHUHIOBBIE UCCIIEAOBAHUS B TYPU3ME

1. Kak yctpoeHa MapkeTuHroBas uHGOpMalMoHHas cucrtema? B dem cocTosT
JIOCTOMHCTBA W HEJAOCTaTKU CO3JIaHMsl Ha (QupMe CUCTEMbl MapKETHUHTOBOMU
uHdopmaruu?

2. Yto npencraBiseT co0oii cucTtemMa BHyTpeHHel otueTHOCTH? Kakue cBenenus B
HEW OTpaxkaroTcs?

3. KakoBo npegHa3HaueHHE CUCTEMBI MApKETHUHIOBOI0 HabmoaeHusa? Kakue Mepbl
HEOOXOJMMO TMPEANPUHATh, YTOOBI YBEJIMYUTH KA4eCTBO MAapPKETHHTOBBIX
HaOIr0IeHMIT?



4. JlaiiTe XapakTEpUCTUKYy CUCTEME MAapPKETHUHTOBBIX HCCIEJOBAHUI U CHUCTEME
aHanM3a MapKeTUHroBoil wuHpopmaruu. Kakue MareMaTtuyeckue METO/Ib
UCIIOJIB3YIOTCSl B CUCTEME 00€CTIeUeHHsI MApKETUHTOBBIX pEIICHUI?

5. Ilepeuncnute W ONMMUIIUTE ASTambl (CTaAUU) MAPKETHMHTOBBIX HCCIIEOBAHUM.
[loueMy HeEOOXOAMMO B TEPBYID OYEpPEIb YETKO OINPEIeIuTh MNpodsiemMy U
chOpMYIUPOBATH €N UCCIICTOBAHUS?

6. B dueM 3aKii04aroTCsl OTIMYUTENbHBIE OCOOEHHOCTH MEPBUYHOW U BTOPHUHOM
uH(OpMAITUH TIPU TPOBEACHUN MapKETUHTOBOTO HccaeaoBanus? Kakue MeToasr u
MHCTPYMEHTBl MapKETHHIOBBIX MCCJIEAOBAHUN HCIOJIB3YIOTCSA ISl MOJy4ECHUS
nepBUYHOM nHPopMauu?

7. Tlocne pa3paOOTKM IUTaHA COCTaBJICHHS BBIOOPKH HCCIEAOBATENb JOJIKEH
OCTaHOBUTBHCSI HA KOHKPETHOM CIIOCO0€ KOHTAKTOB ¢ ayauTopueil. Kakue criocoObl
KOMMYHHUKAIIMM OH MOJXET UCIHodb30BaTh? B ueM wux mnpeumymiectBa U
HEJIOCTATKH?

8. B yeM 3akimrodaeTcs MCCIENOBAaHHE PhIHKA U MCCIIECIOBAHUE IMOTEHIIMAJIBHBIX
BO3MOXXHOCTEH (hUpMBbI?

Tema 3. MapkeTHHroBas cpeia TYpUCTHUECKOTO MPEAIPUATHS

1. CTpyKTypa MapKETUHIOBOM CPEABI TYPUCTCKOTO IPEATIPUITHSA?

2. ®axkTopsl BHEUIHEN CPEABI TYPUCTCKOTO HMPEATIPUATHS?

3. Kakume wucrouHMKM BHeWHEW HWHOpPMAUMU MOTYT  HMCHOJIb30BAaThCS
MapKETOJIOTaMU IIPU aHAJIM3€ MAPKETUHTOBOW CPEIbl TYPUCTCKOTO MIPEANPUATHA?
4. KakoBbl METOIBl HCCIEJOBaHUS MapKETUHIOBOW CpEIbl TYPUCTCKOIO
npeanpusTus?

Tema 4. TypucTcknii ppIHOK M KOHKYPEHLIUS

1. Kak BBl nOHMMaeTre MOHATHS «PBIHOK», «PBIHOYHAs cucTeMa»? B uyem
3aKJI0YaeTcs crerupuka ppIHOYHON CUCTEMbI?

2. Kakue ObiBatoT peIHKM? OXapaKTepU3ylTe TUIIBI U BUAbI PHIHKOB.

3. Uto Takoe «eMKOocTh» phiHKa? Kak oHa paccuuThIBaeTcs?

4. Yto Takoe CEerMEHTHpPOBaHUE pbIHKAa? B uUeM 3aK/IFOYArOTCA OTIMYHS MEXKAY
MAapKETUHIOM CETMEHTa, MAapKETMHIOM HHIIM, MAapKETUHIOM pETHOHA U
WHIUBUYAJIbHBIM MapKETUHIOM?

5. OxapakTepu3yiTe JTalbl NOPsIKa MPOBEACHNS CETMEHTUPOBAHUS PHIHKA.

6. Kakue mnpuszHakm cerMeHTranuu cCymecTtBytor? Ha3zoBurte mnepemMeHHEIE,
COOTBETCTBYIOIIME KaxkaoMy mpusHaky. [IpuBenure npumepsl. Kakue kpurepun
CErMEHTALMM MOYKHO BBIJIEIUTH?

7. Kakuwe BapumaHTbl oOXBaTa pPBIHKOB cyliecTBytor? IlpencraBere ux
CpaBHUTEJBHYIO XapakTepucTuky. Kak ¢upma BbLsBisieT HanOoiee BHITOJHBIE JIs



ce0sl CErMEHTHI pbIHKA?

8. B 4em 3akiroyaercs MO3ULMOHUpPOBaHUE ToBapa? OxapakTEpU3yuTe MaTpUIly
AHcodda u BocToHCKYIO MaTpHILy.

9. Kak cooTHocATCSI MexXIy co0OMl KOHKYpEHTOCIIOCOOHOCTh TOBapa H
KOHKYPEHTOCIIOCOOHOCTh (PUpPMBI?

10. Onummre monens Maiikna [lopTepa.

11. Yro Ttakoe pwiHOK? JlaiiTe XapaKTEpUCTHKY TaKUM BHJAaM pbIHKA Kak
NOTEHIMAIbHBIN, JOCTYITHBIA, 00CITY>KMBAEMBbII U PRIHOK IPOHUKHOBEHHS.

12. JlaiiTe XapakTEPUCTUKY PBIHOYHOTO CIIPOCA U CIIPOCA HA IPOLYKT KOMITAHUU.
13. B ueM 3axiirouaeTcs OLEHKA TEKYILETo CIpoca U OLEHKa Oyayiero cupoca?

Tema 5. UccnenoBanue noTpeOUTENei TYpUCTCKHUX YCITyT

1. Yto nmpexncraiser co00il MoJenb MoBeneHus nokymnareneii? OObsICHUTE, YTO
ABJIIETCSI OTHPAaBHBIM IIYHKTOM IIOHUMaHUs MOBeAeHMs mokynatenei? Kaxas
BO3HUKAET OTBETHAS PEAKIUA Y ITOKyHaTeIen?

2. HazoBute (hakTopsl, onpeaensdiomuye nopeaeHue norpeourens. O0bscHUTE, Kak
KyJbTYpHBIE (PaKkTOpbl (0OCOOEHHO KYJIbTypa, CyOKYyIbTypa U MPUHAIEKHOCTh K
OIpEIEeIEHHOMY COLMAIbHOMY KJIACCY) BIUSIOT Ha MOKYNAaTEIbCKOE TIOBEICHUE?
3. Kakue xputepuu paszjeieHusi oOIlIEeCTBA Ha KJIACCHI CYIIECTBYIOT, U KaKue
COLIMAJIBHBIE  KJIACCBI MM  COOTBETCTBYIOT?  OXapakTepU3yuTe OCHOBHBIE
couuanbHbie Kiaccel CIIA u Poccnn, B yeM nX MPUHUMUNUATIBHOE OTINYHE?

4. Yro BBl moHUMaere noj pedepeHTHbIMH TpyNIaMu, KAaKO€ BIUSHUE OHU
OKa3bIBAIOT HA MHIUBUAA?

5. OxapakTepu3ylTe Takoe BaKHEHIIIee COMaIbHOe 00beIMHEHNE MOTpeOrTENeH -
NOKynaTese Kak cembs. IIpuBenure npumepsl TPaAMLMOHHOIO pa3leieHUs
BJIUSIHUSA CYNIPYTOB MPU MOKYIKE MPOIYKTOB.

6. Jlalite ompeneneHue poiau W craryca. Kakue posin Ha MPOTSHKEHUM KU3HU
BBITIOJIHSIET YETIOBEK?

7. Kakue nM4HOCTHBIE (PaKTOPHI BIUSIOT HA PEIICHHUE MOKYaTeNs?

8. O0BsACHUTE TEPMUH «MOTHBaIKA». Kakue KOHIIENIIMH MOTHBAIIMHU BHI 3HAaeTE?

9. Uro Ttakoe morpebHOCTH? Kakwme BHABI MOTPEOHOCTEH MOXKHO BBIJICIHUTH?
N306pa3ute mporecc MaTepuanu3aiiy noTpeoOHOCTEN Ha PhIHKE.

10. Kto sBnsiercs mokymareneM Ha moTpeOuTenbckoM phiHke? Kiaccubukarms
noTpeouTeNnei.

11. Kak Bbl MOHMMAETE MPOLECCHl BOCTIPUSATHS, YCBOCHUS U YOCKACHUA?

12. Ilpouecc mokynku U mnoBeaeHue nokynareneil. Kakum obpasom mokynaTenb
INPUHUMAET PELIEHUE O MOKYIKE U KaKWe 3Tanbl IpH 3TOM mnpeopoaeBaer? Kakoii
MOJKET ObITh KOHEUHAas CyJp0a KyIJIEHHOTO ToBapa?

13. KakoBbI 0COOCHHOCTH MPUHSITHS PEIIEHUS O TOKYIIKE TOBapa-HOBUHKH?



14. Ecnu BBl M3y4UTE PEKOMEHIYEMYIO JIUTEpaATypy, TO CMOXKET€ OTBETUTH Ha
CJIEIyIOLME BOIPOCHI, IPEUIAraeMble I CAMOKOHTPOJIA.

15. Yro mnoHumaroT moja LEeHHOCThIO ToBapa? Kakue (akTopbl ONpEenessitoT
LEHHOCTh, OLIYLIAEMYIO TOTpeduTeneM?

16. Kakue cymecTByOT BApUaHThI YOBIETBOPEHHOCTH NOTPEOUTEIS MOKYIKOM ?
17. Kakue BbI 3Ha€T€ METO/IbI U3BMEPEHUS CTEIICHU YJIOBJICTBOPEHUS MOKyHaTENs1?
18. Packpoiite congepxkaHne UENOYKU co31anus neHHoctu npoaykra M.Iloprepa.
19. Kto Takoii «BbIrogHbld motpedutenb»? Ilo kakuM npuymHaM HEOOXOIMMO
yaepkuBaTh notpedutens? Kak MOXKHO CHU3UTh YPOBEHb YTEUKH MOTpeOUTENEH?
20. JlaiiTe IOHATHE M XAaPAaKTEPUCTUKY KayecTBa. B deMm 3akirodaeTcs pasiinuue
MEXy CPaBHUTEIbHBIM KAa4YECTBOM U KAYECTBOM COOTBETCTBHSA?

21. Yro mpeamoJiaraeT yIpaBJICHUE TOTAIBHBIM KadecTBOM? (OXapaKTepu3yuTe
MAapKETUHTOBYIO CTPATErHI0 TOTAJIBHOIO KaYECTBA.

Tema 6. MapKkeTHHIOBBIE CTPATErUy NPEANPUATAN HHAYCTPAN TypU3Ma

1. B 4emM cOCTOSAT OCHOBHBIE NPUHLMUIIBI MAPKETUHIA U €T0 OCHOBOIIOJIArarolue
KOMITOHEHTHI? OXapakTepuzynTe MapKeTUHT-MUKC (4 «P»).

2. Kakne BHIbI MapKETUHIa U METObI MAPKETUHIOBOM 1€ATEIHOCTH BbI 3HaeTe?

3. PacckaxuTe O TOBapHOM, MPOU3BOJCTBEHHOM, COBITOBOM KOHIICHIUAX
yOpaBieHus. B  dYeM uX [OpPUHIUOHAIBHOE OTIMYHE OT MapKETUHTOBOMU
KOHIIEIIIINH ?

4. BceM 1M KOMIIAHUSIM HYKHO TIPUMEHATH KOHLENUWI0O MapkeruHra? Kakwne
KOMIIAHUM HYXKJalTcs B Heil Oosbiie Bcero? IloueMy HeKoTOpble OpraHu3aluu
NepexXonsaT OT KOHLENUMU MapKETHHIa K KOHLENIHMH COLUAIbHO-3THUYECKOIO
MapkeTuHra? B yem ero cymHocTs?

5. B ueM 3akirouaeTcsi cTpaTerusi U TakTuka MapketuHra? Kakue npeumyiiecTBa
MOJIy4aeT MPOU3BOJIUTENb, pa3padaThiBasi CTPATETHI0 M TAKTUKY IOBEJIEHUS Ha
pPBIHKE, W YTO NPUOPUTETHEE NPHU OINPEACICHUH KPATKOCPOYHOU MpPOrpaMMbl
MapKeTHHTa?

Tema 7. MapKeTHHIOBBIN KOHTPOJIb IEATENBHOCTH IIPEAITPUATHS UHAYCTPUHA TypU3Ma
1. Yro Takoe TOBap M KakKOBbI €ro xapakrepucTuku? Kak Bbl MOHMMaeTe MOHATHE
«TOBapHasi eAUHULIA»?

2. Kakue nsaTe ypoBHEN TOBapa BBIAEIISIOT MAapKeTOJOTH? JlaiiTe XapaKTepUCTUKY
Mepapxuu TOBapoOB.

3. Kakue knaccuduKkaliMoHHble TPU3HAKU U COOTBETCTBYIOIIUE UM BUJIbI TOBAPOB
CYILIECTBYIOT?

4. JlaiiTe ompeneNeHUE TAKUM TMOHSTHSM Kak «MapKay, «MapOYHBIM 3HaK»,
«MapOYHOE HAa3BAaHME), KTOBAPHBIN 3HAK», KABTOPCKOE IIPABOY.



5. UeMm craHAapTU3UPOBAHHBIA TOBAp OTAMYAETCA OT AUDPPEepeHIuPOBAHHOTO
toBapa? lIpuBeaure npumepsl.

6. Jnsa gero HeoOxoauma ToproBas Mapka? Kakue pemeHus: OTHOCUTENIBHO
MapOYHbIX 0003HAYEHUI IPUHUMAET (PUPMa-TIPOU3BOAUTEID?

7. JanTe omnpencieHUue NOHATHUSAM «TOBAPHBIM ACCOPTUMEHT» M «IIHPOTa
TOBAapHOrO accopTUMeHTa». Kak Bbl IMOHMMaeTre pEIIeHHE O HapaluluBaHUU
TOBAapHOI'0 ACCOPTUMEHTA BBEPX M HAPAIIMBAHUH BHU3?

8. Uro Takoe ToBapHas HOMEHKiIarypa? ONUIIMTE TOBapHYIO HOMEHKIATYPY
(GupMBI C TOUKH 3pEHUS €€ IMIUPOTHI, HACHIILIEHHOCTH, TJTyOMHBI U TAPMOHUYHOCTH.
9. Urto Takoe ku3HEHHBIN KA ToBapa? [IpencraBpre rpadguueckoe n3o0paxeHue
U3MEHEHUs1 00beMa MPOAAXK M NPUOBUIM Ha MNPOTSHKEHHWU JKU3HEHHOTO LIMKIIA
ToBapa. Kakue 3rarbl 37€Ch MOKHO BbIIECIUTh?

10. Kakne pa3sHOBHIHOCTM KPHBBIX KM3HEHHOI'O LIMKJIA ToBapa BbI 3Haere? Kak
CTWIIb, MOJa W (ernmr BiIUsAOT Ha Gopmy KpuBbiXx? UYem BHyTpeHHHI
OTE€UYECTBEHHBIN KU3HEHHBIN IIUKJI TOBapa OTJIMYAETCS OT rI100aabHOro?

11. Kakue crpaTernn MapKeTMHIa UCHOJIB3YIOTCS Ha KaXJIOM 3Talle KU3HEHHOTO
LMKJIa TOBapa?

12. B yem cymHoCTh U poiib 1eHbl? Kiaccudukanus nes.

13. Korga BO3HMKaeT HEOOXOAMMOCTh YCTAHOBJICHUSI MCXOJHOM IieHbI? B uem
3aKJIF0YAETCSl METOJIUKA pacueTa UCXOAHON LECHbI?

14. Kakue nenm MOXKET MpecieloBaTb KOMIIAHUSA TIIPU IIOCTAHOBKE 3a1a4
1IEHO0Opa30BaHUsI?

15. Kakum oOpa3oM mNpoOUCXOAUT oOmpeneieHue crpoca Ha ToBap? Yrto
IpeJCTaBIsieT coOOM KpuBas CIpoca, U KaKUe METOIbl OIEHKM KPUBBIX CIIpoca
CYIIECTBYIOT?

16. Kakue ¢aktopbl BIUAIOT HA YyBCTBUTEIBLHOCTH NOoTpeduTens k meHe? Crpoc
Ha KaKUe TOBaphI SBJSETCS ANACTUYHBIM, a Ha KaKue — HE3JIACTUYHBIM?

17. HwxHuii ypOBEHb LIEHBI TOBapa 3aJal0T H3ACPKKM KOMIIAHUM. UYUTO BBI
NOHMMAaeTe TMOJ H3AepKKamMu mnpou3BojcTBa? Kakue BUIBI  U3IEpKEK
cymecTByroT? Kakast mpou3BOAUTENBHOCTD SBJISIETCS] ONITUMAIIBHOMN ?

18. Kakue MeTo/ bl IIeHO0Opa30BaHMs UCTIONB3YIOT (PUPMBI?

19. Kak BIMSIIOT NCHUXOJIOTUS [ICHOBOCIPUSATHUS, MOJIUTHUKA LIEH (GUPMBI U peakuus
Ha T[PENNoNaraéMyr0 LEHy CO CTOPOHBbI JPYIMX YYaCTHHKOB PpPBIHOYHOMN
JEATEIIbHOCTH Ha YCTAHOBJIIEHUE OKOHYATEIbHOM LIEHBI?

20. B yem 3aKJIIOYaeTCs CTPATETHSl «CHATHUS CIMBOK» WU CTPATErusi MPOYHOTO
BHEJIPEHHS HA PHIHOK?

21. Kak mnpoucxomuT LeHOOOpa3oBaHHE MO TeorpaduyeckoMy MNpPU3HAKY, CO
CKHJKAMHM W 3a4€TaMH, B PaMKax TOBAapHOW HOMEHKJIATyphl? OxapakTepu3yuTe
yCTaHOBJEHHE I1IeH I  CTUMYJHMPOBaHMS  cObITa M yCTaHOBJICHHE



JMCKPUMUHAIIMOHHBIX IIEH.

22. YTto MOXET MOATOJIKHYTh KOMIIAHMIO K CHIDKeHHIO 1eH? Kakue daxTopsl
BBI3BIBAIOT IOBBIILICHUE LICH?

23. Yrto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHSATUEM «IIpOAaxKa»?
24. Yrto Takoe KaHal pacnpeneneHuss? Yem omnpenensercs AJMHA U IIAPUHA
KaHaja pacrnpeesieHus ?

25. Kakwe ¢(yHKIMH, MOMHMO COBITOBOM, BBHITIOJHSIOT COBPEMCHHBIC KaHAJIbI
pacripenenaeHus?

26. 3aueM HyXHbI nocpeqHUKu? Ha30BUTE MONOKHUTENIBbHBIE U OTPULATEIbHbBIC
acnekTbl paboThl C mocpeaHuKamu? B ueM pasznuuue Mexay NOpSIMbIMH H
KOCBEHHBIMU KaHaJaMU TOBAPOABUKEHHUS?

27. Kak BBITTAIAT CTPYKTYpPa KJIIACCUYECKOTO KaHaya paciupeaeacHus ?

28. Kakue Moryt ObITb CHUCTE€MBbI CObITa B 3aBUCHUMOCTM OT JJIMHBI, MaciiTtada
OXBaTa pbIHKAa W OT CTENEHH KOHTPOJIA KaHaja cObita? UTo BiMseT Ha BHIOOD
KaHAJIOB cObITa?

29. KakoBbl npUYMHBI KOH(IMKTOB B KaHajax pacnpeneicHusi? Kakue THIbI
KOH(JIMKTOB BbI 3HAaETE?

30. Kak ocyiiecTBisieTcsl yIpaBlIeHHE KaHaIoM pacrpeneneHusa? Kak MoxHO
paccuMTaTh HY>)KHOE YMCJIO BHYTPEHHUX U MOJIEBBIX TOPTrOBBIX MPEACTABUTEIECH Ha
bupme?

31. Kak MOXHO OLIEHHTHh W YJY4YIIUTh pabOTy TOProBbix nocpeaHukoB? Kakwue
MO>KHO HCITIOJIb30BaTh COCTABIISIFOIIME OIJIAThI TPYJa TOPrOBBIX MpPEICTABUTENEH
JUISL IOBBIILIEHUS 3(PPEKTUBHOCTH UX JIEATEIBHOCTHU?

32. Jlaiite mousitue po3HUYHOW Topromie. Kakue (opmbl U BHIBI PO3ZHHUYHBIX
NpEANpUSATUNA Bbl 3HaeTEe?

33. [aiite moHsitue onToBOM Toprosie. Kakue CymiecTBYIOT THIIbI KOMITAaHUH,
3aHUMAIOIINXCSI ONITOBOUM TOPTOBIICH?

34. Yto moHMMAIOT MO MapKETUHTOBBIMU KOMMYHHMKanusaMu? M3 kakux cpencrts
BO3JIEHCTBHS COCTOMT KOMIUIEKC MAPKETUHTOBBIX KOMMYHUKALIUA?

35. Uto mpencrapiser co00il KOMMYHUKAITMOHHBIA MPOIECC, U KaKUE DJIEMEHTHI
OH BKJIFOYAeT?

36. Kakue BUABI U THIIBI KAHAJIOB KOMMYHUKALIMK CyIecTBYOT? Kakue Bbl 3HaeTe
O0COOCHHOCTH MPUMEHEHUSI TIMUHBIX U OC3ITUYHBIX KOMMYHUKALIUN?

37. Kakue OCHOBHBIE JTambl BBIACIAIOT TMpu  pa3paboTke 3(HHEeKTUBHBIX
KOMMYHUKAIUI?

38. Jlalite omnpeneneHue MNpAMOro MapkeTuHra. OxapakTepusyiTe mpouece
MJIAHUPOBAHHUS B IPSIMOM MApPKETHUHTE.

39. B dem 3akito4aeTcsi CYIIHOCTh JUYHOW mpoaaxu? Kakue TuIbl TOProBOro
paboTHHKA B HEH 3a71eiiCTBOBAHbI? YTIpaBlieHUEe CITy>K00i cObITa.



40. Kakue CylmecTBYIOT CpEICTBA CTHUMYJMPOBAHMS, MO3BOJSIOIIME YCHEIIHO
BBIBECTU TOBap Ha pbIHOK? JlaiiTe ux xapaxkrtepuctuky. Kakue @akropbl
OTIPEIEIISIOT CTPYKTYPY KOMILIEKCA CTUMYJIMPOBAHUS?

41. Kakume BBl 3HaeTe BHUIBI CTUMYJUpoOBaHUs cObiTa? B dyem cnenuduka
CTUMYJIMPOBAHUS Ha PA3HBIX ATanax KU3HEHHOTO LIMKJIa TOBAPOB?

42. Yto Takoe peknama? OTIHYMTENbHBIC 4YEpPThl pekiaMbl. KakoBo 3HaueHuUe
pekiaMsbl 17151 SKOHOMUKHK? KTO SIBIIsI€TCS yYaCTHUKOM PEKIaMHOTO mporuecca?

43. B kakux 4YeThIpeX HaIpaBJICHUAX HEOOXOAMMBI HCCIEAOBaHUS B pekiiame?
PaccmoTpuTte Oosiee moApoOHO Kak10€ HAPABJICHUE UCCIIEIOBAHUS.

44. Kakue NpUHIMIIBI JIEKAaT B OCHOBE pPa3pabOTKH PEKJIaMHON MpOrpaMMbl?
Kakue BO3MOXHBIE II€IM MOXKET TpeciieoBaTh pekinama? Kak omnpeaenurtsb
ONTUMAJIbHBIN pekiaMHblid Oroker? Kakue (akTopel mpu 3TOM HEOOXOIMMO
YUYUTHIBATH?

45. OxapakTepusyiTe dTarbl pazpadOTKu 0OpallleHUs: pOXKIECHUE UJIeU, OLICHKY U
BBIOOp OOpallleHHs], CO3[JaHuE PEKIaMHOTO0 OOpAIEHUsS U KOHTPOJb COLMAIBHON
OTBETCTBEHHOCTH OOpaIlCHHUS.

46. Kak ocymectisiercs BbIOOp cpeAcTB pekinambl? Buabl pexiambl. Kakue
cpeacTBa MH(OpPMALMKM HMCHOJB3YIOTCS JUIsl pa3MELICHMs] pPEeKIaMbl, B YeM HX
MIPEUMYLIECTBA U HEAOCTATKA?

47. Jlaitte onpenenenne nadiauk puienmuna3 (I1P). ObochHylite HE0OXOIUMOCTH
nosiBiieHus [1P. Ilepeuncinre ocHoBHBIE enn U 3anauu [IP. Kakue nHCTpyMEHTHI
[IP ucnonb3ytoT MEHEIKEPHI KOMIIAHUN?

48. Kakue d¢opmbr [IP-coobmenuii Bbhl 3Haere? I[lpuBemure mnpumMeps
addexruBHbIX [1P-00pameHmii.

CamocrosiTenbHast paboTa CTyIC€HTOB M0 JUCIUIUIMHE TIPU3BaHA HE TOJBKO
3aKPeIUIATh M YIUIYOJISATh 3HAHUWS, MOJYYCHHBIC HA ayJAUTOPHBIX 3aHATHSAX, HO U
dbopMHpOBaTH YMEHHUS OPUEHTHUPOBATHCS B MHOTOOOpa3Wy Marepuaia, YMCHHs
000611aTh, pedepupoBaTh, YMEHUS OPraHU30BaTh CBOE BpEMsl, CIIOCOOCTBOBATh
Pa3BUTHIO Y CTYJCHTOB TBOPYECKHMX HABBIKOB, BHIPA3UTh CBOIO TOUKY 3PEHHS Ha
W3Y4YCHHBIC BOMPOCHI W 3a7aHus. [Ipy BBITOJHEHWH CAaMOCTOSTEIHHOU PabOTHI
CTYJIEHTy HEOOXOJIMMO TMPOYUTATh TEOPETUYECKHA MaTepuaq He TOJIBKO B
y4eOHUKaX ¥ y4eOHBIX TOCOOMSX, YKa3aHHBIX B OUOIHOTrpaduIecKux CIUCKax, HO
1 MMO3HAKOMHTHCS C MOHOTpapUICCKUMH HCCIICIOBAHHSIMHU.



3.3.1.KouTpoubHblie padoTbl/pedeparsl (B MyHKTE MOAPA3ae/ia YKa3bIBAOTCA
NpUMepHbIEe TeMbl KOHTPOJIbLHBIX padoT u pedepaToB U JAKOTCSI HEOOXOAUMbIE
PEKOMEHIAMHU 10 UX BBINOJIHEHHIO.)

IIpuMepHbIe TeMbI pepepaToB

1.Onpenenenrie U CylHOCTh MAPKETHHIa. POJIb MApKETHHIa B 3 KOHOMUKE.

2. UcxonHble e MapKeTUHTa: HYK/bl, TOTPEOHOCTH, TOBap, phIHOK. Kommiekc
MapkeTuHra (4 «P»).

3. MapKeTUHT KaK cUCTeMa METOJOB NeITENbHOCTH. OCHOBHBIEC BUIbI MAPKETUHTA.
4. KoH1lenuu MapKeTUHTa.

5. @yHKUMHU U cyOBeKThl MapkeTuHra. ComepxaHue MapKeTUHIOBOW paOOTHI.

6. Knaccuduxkauuss  uHbOpMaUM, HUCMHOIB3YyEeMOM B MapKETHHIOBBIX
VCCIICIOBAHUSIX.

7. IIporiecc MapKETUHTOBBIX UCCIICIOBAHUM.

8. Mapketunrosas cpena pupmbl. OCHOBHBIE (PaKTOPBI MUKPOCPEIBI.

9. @akTOpBI MAKPOCPEABI U PEAKLUS HA HUX.

10. Mogenps noBeneHuss norpedurtenss. OCHOBHbIE (AKTOPBI, ONPEAEISAIONINE
NIOBEJCHUE TIOKYTIATEIIs.

11. ITorpe6HOCTH M TOTpeOUTENL. BUBI MOTPEOHOCTEN.

12. Knaccudukanust noTpeduTenei.

13. IIponecc MpuHATHS PELIEHUS O MOKYIKE TOBApPA.

14. OcHOBHBIE XapaKTEPUCTUKH TOBapa B MAPKETHUHTE.

15. Knaccuduxaius ToBapHBIX TPYII B CUCTEME MapKETHHTA.

16. YiakoBKa ¥ CEpBUC B CUCTEME TOBAPHOM MOJUTUKH.

17. ToBapHas nonutrka u GOpMHUPOBAHKE TOBAPHOT'O aCCOPTUMEHTA.

18. IToHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBAPA U €€ COCTABIIAIOIIHE.

19. ’Ku3neHHbIN UK TOBapa u ero (assbl.

20. CtpaTernueckoe u TEKyIIee MIIAaHUPOBAHUE MAPKETHHTA.

21. CtpaTternu MapKeTHHIa HA 3TaNax *KWU3HEHHOIO LIMKJIa TOBapa.

22. Pa3paboTka HOBBIX TOBapoB. Ilpouecc pa3BUTHUSI HOBOrO TMPOJIYKTa MU
peanu3anus NHHOBAMOHHOM MOJIUTHKH.

23. Ilponecc mpunsTUsS ToBapa norpedutenemM. MakTopsl, BIMAIONIME Ha MPOLIECC
MPUHATUS MHHOBALIUH.

24. PbIHOK KaK 00BEKT MapKeTUHTa. THUIbI U BUBI PHIHKOB.

25. ConeprxkaHue MOHATUSL «EMKOCTh PbIHKa», (OpMyJia ee MoJcyeTa.

26. [To3uumoHMpoBaHNE TOBAPA HA PHIHKE.

27. llonstue neneBoro peiHka. Ctpareruu oxparta. [IpuHIMIBI BEIOOpA 11E€TIEBOTO
CErMEHTAa PhIHKA.



28. MeToibl NpOBEIEHUS OPOCOB IIPU U3YUYEHHUH MTOKYIIATEIBCKOIO CIIPOCA.

29. Ilonsarue ueHsl. OyHKIUMU U BUBI LIEH. [[eHOBas moauTHka.

30. YcTraHoBII€eHHE UCXOIHOM 1IeHbI TOBapa. DakTopkl IIEHOOOpa30BaHUSI.

31. Ctpareruu neHooOpa3oBaHus: pa3paboTKa U UX peaanu3anusl.

32. Martpuna boCTOHCKOM KOHCAJIITHHTOBOW T'PYTIIIBI.

33. Kanambel pacnpesneneHusi, TOBApOABMKCHHUS W COBITA TOBApOB: CYIIHOCTD,
(bYHKINH, CTPYKTYpA.

34. Opranuzanus cOBITOBOM CETH: TPAAUIIMOHHAS, BEPTUKAIbHAS, TOPU30HTATbHAS
Y KOMOMHUPOBaHHAsI MAPKETUHTOBBIE CUCTEMBI.

35. YpaBiieHHE KaHaJlaMH paclpeIeIICHHUS.

36. KoMIiuiekc MapKEeTHHIOBbIX KOMMYyHHKaluil. CTparernn MapKEeTHHIOBOU
KOMMYHUKALIHH.

37. JIuunplie u Oe3MUYHbIE KOMMYHHKAUU. [IpsiMoil MapKeTHHT.

38. JInynas npoaaxa kak popMa KOMMYHHUKAIIMOHHOTO Mpoliecca.

39. Pexitama. Buapl pexiiambl. Y4aCTHUKH PEKJIAMHOTO TMpoIecca.

40. Pa3paboTka peKIamsl.

41. ToBapHbIi 3HaK, €r0 POJIb B COBPEMEHHBIX yCIOBUAX. DUPMEHHBIN CTUJIb.

42. Public relations (PR). Llenu u 3anaun PR. MucTpymMenTh PR.

43. CrumynupoBanue cObiTa. lleam wu cpencTBa CTUMYJNIHMpPOBaHUSA —COBITA.
KOHTpOIb U OLIEHKA pe3yJIbTaTOB CTUMYJIMPOBAHUSL.

44. Buasl ctumynupoBaHus. OCOOEHHOCTH CTUMYJIUPOBAHUS COTPYAHUKOB
COBITOBOM CITy>KOBbI MPEANPUATUS U TOPTOBBIX OCPETHUKOB.

45. Po3HruHas TOProBJIsi: CyIIHOCTh, (JOPMBI U BUJIBI.

46. OnToBast TOPTOBJIA.

47. MecTo MapKeTHHTOBOrO TmojpasaeneHuss B ¢upme. Ero o0s3anHOCTH,
BO3MOKHOCTH U CTPYKTYpa.

48. Buapl oOpraHuM3allMOHHBIX CTPYKTYp MAapKETUHIOBOM  CIy»KObI, HX
OCOOEHHOCTH.

49. KoHTpOJIb MAPKETUHTOBOM AEATEIBHOCTH. THITBI KOHTPOJIA.

50. MexnyHapOIHbIN MapKETHHT. MapxkeTrHroBbie HCCJIEI0BaHUSA
MEXIYHApPOJIHOIO PHIHKA.

Pexomenmanmu k moaroroBke pedepaton
Tema pedeparoB ompenensercss MporpaMMoll Kypca W WHIWBHIYyATBHO
npenoaaBaresieM U cTyneHToM. OH IOJDKEH pacKphiTh 0003HAYEHHYIO MPOoOIeMy
Ha OCHOBE TMpOpabOTKH JIMTEPATypPHBIX HCTOYHHKOB W  MaTEPHAIIOB
MEPUOIMYECKON IeYaTH, a TAK)Ke MaTepuaiioB MHTepHeT.
B nauane pedepara o603HavaeTcs 1e1b padOTh U IPOBOJIUTCS €€ TulaH. B koHIe
MIPUJIATAETCsl CIIUCOK HMCIOJBb30BAaHHBIX UCTOYHUKOB C YKA3aHHEM CTPAHUIIBI TS



CTaThH — JIJIS CTPAHUIIBI U3JaHKUSA. B TeKCTe HEOOXOMMMBI CCHUTKM HAa UCTOYHHUKH.
Conmepxanne pedepara TPEACTaBISETCS Ha  MPaKTHYECKOH  paboTe ¢
nocneayommuM obcyxkaenueM. PedepaT n0mkeH OBITh BBINOJHEH aKKypaTHO,
SPKAM JINTEPATYPHBIM SI3bIKOM, HarleuyaTaH, C BBIIOJHCHHEM TPEOOBaHUU K MX
o opMIICHUIO. [ToaroToBka pedepata mpeciaeayeT IEIbl0  BBISBICHUC
BO3MOYKHOCTEH CTyJIeHTa pabOTaTh CaMOCTOSITEIIHHO, aHAIM3UPOBATh M 0000IIaTh
MCIMOJIb30BaHHBI MaTepHUall.

KoHnTponbHas paboTa BBIIOIHAETCS B BUJIE OTBETOB Ha TECTHI. T€CTOBBIE BOIPOCHI
UMEIOT HECKOJIbKO BapUAHTOB OTBETOB, U3 KOTOPBIX HEOOXOIMMO BbIOpaTh OAMH
WIM HECKOJBbKUX IPAaBUJIBHBIX OTBETOB M3 OOLIETr0 4YMcia NpeIokKEeHHbIX. [Ipu
HaIlMCAaHWU KOHTPOJIbHOW pabOThl HEOOXOAMMO BHUMATENIBHO MMPOYUTATH 33JJaHUE,
IIPOIyMaTh OTBET.

4. OHEHOYHBIE CPEACTBA JJIsSI KOHTPOJISI YCHEBAEMOCTU U
PE3VJIbTATOB OCBOEHMS VYYEBHOU JAUCHUIIIMHBI (cm. @owno
OUEHOUHDBIX CPEOCHB)

4.2. PeiiTuHroBas cuctemMa OIeHKH 3HaHUK 00yJaroIuXCs M0 JUCIUIUIMHE
PeﬁTHHFOBaﬂ CUucTeMa B yHI/IBepCI/ITCTC HC I/ICHOJILSYCTCH.

5. YHEBHO-METOMYECKOE 1 MHOOPMAIIMOHHOE OBECIIEYEHUE
YUYEBHOU AN CLHUITIIMHBI

5.1. OcHOBHas auTEpaTypa

KoanuecTBo 3k3eMIIsIpoB

Ne ABTOp (bI), HAUMEHOBAHUE, MECTO HUcnoab3yercs npu Cemect Ha
n/n U3aHUA U U31aTeJbCTBO, TOJ HM3Y4YEeHUH pa3aeioB P B Guéamorexe
kadenpe
1 2 3 4 5 6

MapkeTuHr TypusmMa [ DJIeKTPOHHBIH
pecypc] : yuebnoe mocobue / 1. B.
T'onuaposa [u ap.]. — Mocksa :

1 ®enepanbHOE areHTCTBO 10 Typusmy, 2014. 1-7 8 3BC
— 217 c. — Pexxum gocryna:

https://www.book.ru/book/91
9717 (mata obparuenus: 15.11.2019).

Hyposnu A.I1. MapkeTuHroBbIe
uccienoBanus B Typusme [Tekcr] :
2 |yyeOHO-TpakTHUYeCcKOe rocodue / A. 1-7 8 25
I1. lypoBuy, JI. Anactacosa. - M. :
Hosoe 3manme, 2002. - 348 c.

MapKeTHHT B TYPUCTCKOW MHIYCTPUHU
: yuebHoe nocoobue / mon pex. FO.I1.
Koskaesa. - Mocksa : KOHUTU-

3 |IAHA, 2016. - 303 c. : . - Bu6. B 7 8 9BC
kH. - ISBN 978-5-238-02813-2 ; To

ke [DIeKTpoHHBIN pecypc]. -



https://www.book.ru/book/919717
https://www.book.ru/book/919717

URL:http://biblioclub.ru/index
php?page=book&id=447036 (
14.12.2019).

MapKeTHHT B TypUCTCKON UHIyCTPUHU
[DnexTponHBI pecypc] : yaeOHOe mocobue /
nox pen. FO. I1. Koxaesa. — Mocksa :
IOHUTU-AAHA, 2016. — 303 c. — Pexxum

4 |mocryma: 1-7 8 3BC

http://biblioclub.ru/index.php

?page=book&id=447036 (zara
obpantenus: 15.11.2019).

5.2. JlonionHUTENbHAS IATEPATYPA

KojsinyecTBo 3K3eMILISIPOB

Ne ABTOp (bI), HAUMEHOBAHHUE, MECTO Hcnoab3yercs npu Cemect Ha
n/n H3AHUA U U31aTeJbCTBO, FO/ HM3Y4YEeHUH Pa3ae/ioB P B ounoduoTexke xadenpe

1 2 3 4 5 6

Caak, AHapeilt DpHECTOBUY.
MapkeTuHr B COITUAIIBLHO -
KYJBTYPHOM CEPBHUCE U TYpU3ME
[Tekcr] / A. D. Caak, 1O. A.
[Mmennynsix. - CIIO. : ITutep, 2007.
- 480 c.

1-7 8 22

Cdepa ycayr: 3KOHOMHUKA,
MEHEKMEHT, MapKeTHHT [Tekcr] :
2 |mpakTHKyM: yaeOHOE ocoOue / 1Mo 1-7 8 15
pen. T. [I. Bypmenko. - M. : KnoPyc,
2016. - 422 c.

Bbaymrapren, JI. B. MapkeTtunr
TOCTUHHUYHOTO MPEIIpUATHS [ DJIEKTPOHHBIN
pecypc] : yueOHUK ISl aKaJeMUIeCKOTO
OakanaBpuata / JI. B. Baymrapren. — M. :
IOpaiit, 2017. — 338 ¢. — Pexxum nocryna:

3 |https://www.biblio- 1-7 8 IBC
online.ru/book/A5C2BCE9-
AB75-44C1-B75D-

59841C8FAT74AE (mara obOpareHus:
20.04.2019).

Typkosckuii, Mapek.

MapKeTHHT TOCTHHHYHBIX YCITYT
[Tekct] : yaeOHO - METOAMYECKOE
nocobue / M. TypkoBckuit. - M. :
®unancel ¥ cTatuctrka, 2006. - 296
C.

1-7 8 10

MuxeeBa, Hatanna ApmiakoBHa.
PernonanbHbIi MOHUTOPHHT
TOCTUHUYHBIX YCIYT U

5 |mporunosupoBanue [Tekcr] : yueOHUK 1-7 8 15
/ H. A. Muxeesa. - CaHKT-
[TeTepOypr : Tpounkuii moct, 2013.
- 184 c.



http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=447036
https://www.biblio-online.ru/book/A5C2BCE9-AB75-44C1-B75D-59841C8FA74E
https://www.biblio-online.ru/book/A5C2BCE9-AB75-44C1-B75D-59841C8FA74E
https://www.biblio-online.ru/book/A5C2BCE9-AB75-44C1-B75D-59841C8FA74E
https://www.biblio-online.ru/book/A5C2BCE9-AB75-44C1-B75D-59841C8FA74E

Ucmaes [I.K. MapkeTunr
MHOCTPAHHOTO TypH3Ma B
Poccuiickoit ®enepanuu: Teopus u
MpaKTUKa JIEITeIbHOCTH TYPUCTCKHUX
bupm [Tekcr] : yaebHOE mocodue /
J.K.Mcmaes. - M. : Macrepctso,
2002. - 192 c.

1-7

30

EBponeicknii rOCTUHUYHBIN

MapkeTuHr [Tekcr] : yueOHOE
nocobwue / ep. ¢ anra. E. 1O.
Hparneiul. - M. : ®UHAHCHI U
craructuka, 2003. - 224 c.

1-7

17

Kotnep, @. MapkeTHuHr:
TOCTENPUUMCTBO, TYPU3M : y4EOHUK /
®. Kotnep, boysn JlxoH,

Meiikens JIxeimc. - 4-¢ us .,
nepepad. u gor. - Mockga : OnuTu-
Hana, 2015. - 1071 c. : Tabu., rpad.,
WJI, CXeMBI - (3apyOCIKHBIN YIeOHHK). -
buGmmorp. B kH. - ISBN 978-5-238-
01263-6 ; To ke [DneKTpOHHBIN
pecypc]. -
URL:http://biblioclub.ru/index
.php?page=book&id=114713 (

14.12.2019).

ObC

Hamkosa, T.JI. MapkeTuHr B
TYPUCTUYECKOM OM3Hece : yueOHoe
nocobue / T.JI. JamkoBa. - Mocksa :
W3narenbcko-Toprosas Kopropauus
«JlamkoB u K°», 2014. - 72 ¢. -
bubnuorp. B kH. - ISBN 978-5-394-
02000-1 ; To e [DneKTpOHHBIN
pecypc]. -

URL: http://biblioclub.ru/index
php?page=book&id=452823 (

14.12.2019).

1-7

9BC

10

A6abkos, Opuit Hukomnaesnu.
Mapxketunr B Typusme [Teker] :
yuebnuk / FO. H. A6abkos, M. 1O.
A0abkoBa, U. I'. ®dunumnmosa. -
Mocksa : UTHOPA-M, 2012. - 214 c.

1-7

11

W3Bectns Oro-3amaguoro
roCy/lapCTBEHHOTO yHHBepcuTeTa. Cepus
OxoHoMmuka. Corponorus. MeHeKMEeHT
[TexcT] : HayuHBII pelEeH3UPYEMBIH XKypHaI
/ yapenurens : @T'BOY BIIO «Oro-
3anaaHbIi roCcyJapCTBEHHBIN
yauBepcurer». — 2011 - . — Kypek, 2016 -
. — ExxexBapt. — ISSN 2223-1552.

1-7

12

IMnaypun, U. YI. OcHOBBI MapKeTHHTa:
Teopust u npakTUKa [ DIEKTPOHHBIN pecypc]
: yae6Hoe mocobue / M. U. ITuaypumn, O.

B. O6yxos, H. /. OpnamBumm. — Mocksa :
IOnuTu-Jlana, 2015. — 383 ¢. — Pexum
JIOCTyTIA!

1-7

3bC



http://biblioclub.ru/index.php?page=book_red&id=114713
http://biblioclub.ru/index.php?page=book_red&id=114713
http://biblioclub.ru/index.php?page=book&id=452823
http://biblioclub.ru/index.php?page=book&id=452823

http://biblioclub.ru/index.php

?page=book&id=116637 (zara

obpamtenus: 15.11.2019).

13

Typusm: mpaBo u sxoHOMHEKA [Tekcr] :
(henepanbHBIN HAyIHO-TIPAKTHIECKUH
KypHaJ / yupeanutens : M3naTenbckas 1-7 8 1
rpymna «fOpuct». — 2003 - . — Mocksa,
2016 - . — Exeksapr. — ISSN 1813-1212.

14

Typuctnueckuii 6uznec [Tekcr] :
TYPUCTHYECKUI OM3HEC IS
npodeccronanos / yupeaurens : 000
«Typbusnecy; uzn. : 000 U
«Typbmznecy. — 1997 - . — Mocksa, 2016 -
. — Exemec.

15

Bectauk HaunonanbHOM akageMuu Typu3Ma
[Texct] : HAygHBIH XypHAI / yIpEAUTENS !
HEKOMMEPUYECKOe TapTHEPCTBO
«HammoHanbHas akageMus Typu3May; 31, :
«banTuiickas akageMus Typusma u
npeanpuHuMatenscTBay. — 2006 - . —
Cankr-TlerepOypr, 2016 - . — ExxexBapT. —
ISSN 2073-0624.

1-7 8 1

5.3. bazml JaHHBIX, HH(l)OpMa]_II/IOHHO-CHpaBO‘lHBIG H ITIOUCKOBBIC CUCTCMBI.:

1.

2.

LIBRARY.RU [DnexkTpoHHbIif pecypc] : HHPOPMAIMOHHO-CIPABOYHBIN MOpTal. —
Pexxum nmoctyna: http://www.library.ru, ceo6oansiii (nara oopamenus: 15.10.2019).
bubnuoreka yuyeOHON M Hay4yHOW JHUTEpaTypbl DJIEKTPOHHBIN pecypc] : aMeKTpoHHAs
oubmmoreka. — Pe:xxum pgocryma:  http://sbiblio.com/biblio, cBoGoaubIil (maTa
obpamienus: 15.10.2019).

KubepJlennnka [DJeKTpoHHBIH pecypc] : HaydHas dJIeKTpOHHas OnbanoTeka. — Peskum

noctyma: http://cyberleninka.ru, ceo6oansrii (nata o6pamenus: 15.10.2019).

Hayunas oudianorexka PI'Y umenn C. A. Ecennna [J1eKTpoHHBIN pecypc] : calT. —
Pexum pmocryma: http://library.rsu.edu.ru, ceo6oaumiii (mara obpamenus:
15.10.2019).

Tpynsl mpenonaBateneit [DneKTpoHHBIH pecypc] @ KoOeKuus // DneKTpoHHas
oubmmorexka Hayunoit oubnmorexu PI'Y umenu C. A. Ecenmna. — JlocTyn K MOJTHBIM
TEKCTaM o HapoJIIo. — Pexum JI0CTyma:
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3  (mata  o6pamenus:
15.10.2019).

Vuusepcurerckas Oubmnoreka ONLINE [JnexTpoHHblii pecype] : 3iIeKTpOHHAs
6ubmuoreka. — JlocTynm K TOJHBIM TeKCTaM [0 mapoio. — PexuMm pocryma:

http://biblioclub.ru/index.php?page=main ub red (mata  o6pamenus:
15.10.2019).

JuextponHblii kKaTtajgor Hb PI'Y umenn C. A. Ecennna [JyiekTpoHHBII pecypc] :
0a3a JaHHBIX COAEP/KMT CBeJeHUSI O BCeX BHMIAX JHUTEPATYpPbl, NOCTYNAWIIUX B
¢poux Hb PI'Y umenn C. A. Ecennna. — Psazaunb, [1990 - ]. — Pexnm mocryna:
http://library.rsu.edu.ru/marc, ceo6oansiii (1ara o6pamenns: 15.10.2019).
Opaiit [DyexkTpoHHbIil pecypc] : snekTpoHHass Oubnworeka. — JlocTym K TIOJHBIM

TEKCTaM M0 Mapoir. — Pexum pgocryna: https://www.biblio-online.ru (mara
obpamienus: 20.04.2019).



http://biblioclub.ru/index.php?page=book&id=116637
http://biblioclub.ru/index.php?page=book&id=116637
http://cyberleninka.ru/
http://library.rsu.edu.ru/
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://biblioclub.ru/index.php?page=main_ub_red
http://library.rsu.edu.ru/marc/
https://www.biblio-online.ru/

5.4. [Ilepeuenbp pecypcoB HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON  CeTH
«Uutepuer» (manee — cerb «MHTEepHET»), HEOOXOAMMBIX JISI OCBOCHHUS
JVCHUTLIAHBI

1. ADVERTOLOGY. Hayka o pekname. [JJeKTpOHHBIH pecypc| : moprai. — Pexum
nocryma:  http://www.advertology.ru, ceoGoaublii  (1aTta  oépameHus:
15.11.2019).

2. World Tourism  [DnektpoHHbiii  pecypc] : [cait]. — Pexum mocryma:
http://www.world-tourism.org, ceoboansrii (1aTa o6pamenns: 15.11.2019).

3. denepasibHOE areHTCTBO IO TypU3MYy [ DJIEKTPOHHBIN pecypc] : caldT. — Pexxum gocryna:
http://www.russiatourism.ru, ceo6oauslii (1ata odpamenus: 15.11.2019).

4. DHuMKionenus MapKeTHHra [JJIeKTpPOHHBIN pecypc| : MHTepHeT-NPOeKT. — Pexum
nocryma:  http://www.marketing.spb.ru, cpoGoansni (aara o6pamenus:
15.11.2019).

6. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOU
JUCHUTTIJIMHBI

6.1. TpeboBanust Kk aynuTopusiM (TIOMEIIEHUSM, MECTaM) JUIsl MPOBEACHUS
3aHATUM:
CrangapTHO 000pY/I0BaHHBIE JICKITMOHHBIC ayIUTOPUU
Ayautopuun, 00OpYyIOBaHHBIE MYJIbTUMEIUHHBIMH TPOCKTOPAMHU, CHCTCMHBIMU
OJT0KaMu, MHTEPAKTUBHAS TIOCKA UCIIOIB3YyEMbIC B YICOHOM IpoIiecce.
6.2. TpeboBanus Kk 00OpyAOBaHHIO pabOYMX MeECT TMpenojaBaTesss |
OOy4YaromMXcs: CTaHIapTHOE 000PYI0BaHUE TSl YIEOHOW ayIUTOPHUH.
6.3. TpeboBaHus K cCrieMATM3UPOBAHHOMY 000PYAOBAHUIO:

Crnemnuanu3upoBaHHOE 000pYI0BaHUE HE TpeOyeTcs.

8. Meroauueckue ykazaHus JJisi 00y4aroIuXcsi IO OCBOCHUIO JTUCHUILIUHBI

Bun yueOHbIX 3aHATHI Opranuzanus AesTeIbHOCTH CTyIEHTa

Jlexums Bo Bpems J5eKuuMM CTYIEHTHl JOJDKHBI BHUMATEIbHO CIyLIAaTh
npenoaaBareiid, HE OTBJICKATBHCA. Bo BpEMs UYTCHUSA JICKOHUHN
IpernojiaBaTesieM  CTYJAEHTBl  COCTaBISIOT  KOHCIEKT:  KpaTKo,
CXEMaTH4YHO, IOCIIEOBATEIFHO (PUKCHPYIOT OCHOBHBIC TOJIOXKECHHUS,
BBIBOJIbI, (POPMYJIMPOBKH, OOOOIIECHUS; TOMEUYAIOT Ba)KHBIE MBICIH,
BBIJICJSITH KJIFOUEBBIE CJIOBa, TepMuHbL. [lpm pabore c mnekmueit
HE00X0AMMO 0003HAUYUTH BONPOCHI, TEPMUHBI, MaTepHaj, KOTOPBIH
BBI3BIBACT TPYAHOCTH, MNOMCTHTHL M IIONBLITATHCA HaiTH OTBET B
pexoMeHayemMoi auTeparype. Eciam caMoCTOSTENbHO HE ynaercs
pa3zobpaThCs B Marepuaie, Heo0XoquMo chOpMyIHpPOBaTh BONPOC U
3aaTh MpenojaBaTelio Ha KOHCYJIbTAllMM WJIM Ha MPAKTHYECKOM
3aHATUH. YJIeJ'H/ITI) BHUMAaHHE OCHOBHBIM IIOHATUAM.

[Mpaktndeckue 3ausiTust | [Ipy  BeIMONHEHMM 3aaHUN  MPAKTHUECKOW pPabOTBI  CTYAEHTY
HE0OXOIMMO BHUMATEJIbHO IMPOCMOTPETh KOHCIEKTHI JIEKIUHU I10
cooTBeTcTByromer Tteme. [lpoumtaTth MaTepuan 10  TEME,



http://www.advertology.ru/
http://www.world-tourism.org/
http://www.russiatourism.ru/
http://www.marketing.spb.ru/

obcyxmaemoii  Ha  3aHATHM, B  ydeOHmke.  [Ipoumrartp
JIOTIOJTHUTEBHYIO  JINTEpAaTypy MO  COOTBETCTBYIOIIEH  TeMe.
BBIMONHUATE  TIpE[UIOKEHHBIE — TMPEMOojaBaTelieM  3aJaHus 110
MPAKTUYECKOH padoTe.

[IpoBepuTh NPaBWILHOCTH BBIOJHEHHUS TOJYYCHHBIX 3aJlaHUM.
HOI{I‘OTOBI/ITBCH K YCTHBIM OTBCTaM K BOIIpOCaM, NPCIJIOKCHHBIM IJIA
obcyxnenus. [Ipy HEOOXOIUMOCTH 3allaTh BOIPOC TPENOIaBATEIIO
Ha 3aHATHUHA.

Konrponbnas padora

(TecTupoBaHue)

N3ydyeHune martepuanoB OCHOBHOM M JOIOJIHUTEIBHOW JIMTEPATYPHI
[0 TEeMaM TECTUpOBaHMs. M3ydeHue CIpaBOYHBIX W3JAHUM,
KOHCIIEKT ~ OCHOBHBIX  IIOJIO)KCHHUH,  TEPMHHOB,  CBEICHUM,
TpeOYIOUINXCS JUIS 3allOMUHaHUA u SIBJISIFOLLUX CSL
OCHOBOIIOJIAraroMMu B 3Toi Teme. [IpopaboTka KOHCIEKTa JIeKLIUi
110 COOTBETCTBYIOLIEH TEMAaTHKE.

Pedepar

[Ipu pabore Hanm pedeparom HeoOXoauMO (GOPMYIHPOBATH TEMY,
moI00paTh M U3YYUTh OCHOBHBIX HMCTOYHUKOB IO TEME; COCTABHTH
oubmmorpaduio; 0o0paboTarh M CHCTEMaTHU3UPOBATh WH(MOPMAIIHUIO;
pa3paboraTh IUIaH; MOATOoTOBUTH pedepar. Comepkanue pedepara
JIOJDKHO OTpaXkaTh: 3HAHME COBPEMEHHOTO COCTOSIHHS TPOOJIEMBL;
000CHOBaHHWE BBIOpDAHHOW TEMBI, WCIIOJH30BAHHE H3BECTHBIX
pe3yabTaToOB M (PAKTOB; MOJIHOTY IIUTUPYEMOM JINTEPATYPbHI, CCHUIKA
Ha paboOThl YYEHBIX, 3aHUMAIONIMXCSA JIAHHOW  MPOOJIeMOii;
aKTyaJIbHOCTb TIOCTaBJICHHOU poOJIeMBI; MaTepual,
MOATBEPKNAIONIUN HAydyHOe, MO0 TPAKTHYECKOE 3HAYCHHE B
HACTOsIIee BpeMsl.

IToaroroBka k 3a4CTy

[Ipn moaroroBke K 3adyeTy HEOOXOAUMO M3YYUTh BOIPOCHl HIIHU
3aJjaHus, [pe/UIoKeHHble mpernojaBaTteneM. IIpy moaroroske
HEOOXOIMMO  OPHMEHTHUPOBATHCA  HAa  KOHCHEKThl  JIEKIUH,
PEKOMEHIYEMYIO OCHOBHYIO U JOINOJHUTEIBHYIO JIUTEPATYDY,
MaTepuasabl BBIMNOJIHEHHBIX JAOOPAaTOpPHBIX pPadOT, MaTepuaibl
MIOJITOTOBJICHHBIX pedepaToB.

9. [lepevyennr MHGOPMAIIMOHHBIX TEXHOJIOTUM, UCIIOJIB3YyEMbBIX TIPHU OCYIIIECTBICHUN

o0pa30oBaTeaLHOTO TpoIecca Mo TUCIUTLINHE, BKIIFOYas MepeueHb IPOrpaMMHOTO
obOecrieueHus: 1 MHPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM (npuU HeobXooumocmu)
1. Vcnionbp3oBaHUE HA 3aHATUAX CIaWI-TIpE3eHTAINI

2. [lpoBepka JAOMalIHMX 3aJaHUd M KOHCYJBTHUPOBAHUE IOCPEIACTBOM

DJIEKTPOHHOM TTOYTHI

10. Tpe6oBamus k mporpaMMHOMY OO€cIHeYeHHI0 y4eOHOro mpomecca (YKasblBaeTcsi HpH

HaJIU4HH):

[Tepeuenr MHGOPMAITMOHHBIX TEXHOJIOTHH (JIMIIEH3MOHHOE NPOrpaMMHOE o0ecrieueHue,

MH(POPMAIIMOHHO-CIIPABOYHbIE CUCTEMBI)

HazBaumue 110

Ne munensun
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IIpunoxenue 1

®DoH/T OLICHOYHBIX CPEJICTB /IS MPOBEICHUS TPOMEXKYTOUHOMN aTTECTalUH
00ydJaromuxcs 1Mo JUCHUIUIMHE

Ilacnopm ¢honoa oyenounvix cpeocme no OucyunIUHe 01 RPOMEHCYMOYHO20
KOHmpOoia ycnegaemocmu

Kon Haumenosan
Ne | Kontponupyemsbie pa3ieiibl (TeMbl) IUCHUIUIMHBL | KOHTPOIUPYEMOM ue
n/n (pe3ysbTaThl 1O pasienam) KOMITETEHIIHH ) OLICHOYHOT'O
WM e€ 4acTh) CpeJicTBa

1. CucremMa MapKeTHHTa MPENPUATHS UHAYCTPUH TypU3Ma,
€€ 0COOEHHOCTH.

Crnenmduka mapketurra ycryr. OOIme XapakTepHbIe
0COOCHHOCTH YCIYT. YPOBHH MapKeTHHTa B HHITyCTPUU
TypusMa. Y ciIoBHs MpUMeHeHHs 1 3 (HEKTHBHOTO
pa3BuTHS MapKeTHHTa B cepe Typrsma. CHCTEMHBII
oaxoa K NOHMMaHUIO CYIITHOCTHU MapKETHUHTa
MIPEANPUATUNR UHAYCTPUH Typu3Ma. CyIIHOCTh COCTaBHBIX
3JIEMEHTOB CHCTEMbI MAPKETHHIa TYPHUCTCKOTO
MPEANPUSTHS: LEJH, 331a41, IPUHLIUIIBL 1 QYHKIUU
MapKeTHHTa. YPOBHH U KOOPIMHAIMSI MAPKETHUHTA.
Opranuzaiwisi OT/Iea MapKETHHIA Ha IPEIPUSITHI
TypH3Ma U FOCTEIPUIMCTBA.

2. MapKeTUHTOBbIE UCCIIEI0BAHNS B TYPHU3ME.

ConepxaHue 1polecca MapKeTUHIOBOIO UCCIICIOBAHMS.
Cucrema Mapketunrosoii wuHpopmanuu. IloHsaTus
MEPBUYHOM W BTOpPUYHOW WHoOpMarmu. MeToabl
MONYYEeHUS] MapKeTHHTOBOH wuH(popManuu: (okyc-
IpyIIbl, TTyOOKHEe MHTEPBBIO, HAOMIOACHUS, ONPOCHI,
9KcHepuMeHT. DOopMbl OpraHM3alUd MapKETHHIOBOI'O OK-2. TIK-4
nccnenoBanrsa. OCHOBHBIE — HampaBlIEHHs  MapKe- ? '
TUHTOBBIX HCCIEIOBAaHUM TYPHUCTCKOTO TPEIIPUATHA. I1K-8
CrtpykTypa, cxemMa W JTalmbl MapKETHHIOBOr'O
uccnenoBadus. OObEKTH U CyOBEKTHl MApKETHHIOBBIX
uccienoBaHuil. OCHOBHbIE HAIIPABIIEHUs UCCIIEIOBAHMSA
TYPUCTCKOIO pbIHKA. [IOHSTHE KOHBIOHKTYPBHI DPBIHKA,
JTansl ee uccrenoBanus. HasHaueHue KOHBIOHKTYPHOTO
IPOTHO33, €10 BUJIbL. MeTo/bl KOHBIOHKTYPHOI'O IIPOrHO3A.
EMKOCTB phIHKa HHITyCTpUM TypU3Ma.

3adger

3. MapxkeTHHroBas cpejia TYPUCTHIECKOTO IPEATIPUATHSL.
[lonsstne MapkeTHHroBoW cpenbl. BHYTpeHHAS W
BHEIIHSSI Cpefa TYPUCTHYECKOTO  MPENIpUSATHS.
Buemnsss  cpema MapKeTHHra. Muxpocpena:
MOCTABIUKH, IOCPETHUKH, KOHKYPEHTBI, TIOKYIaTeH.
Maxkpocpena: cTabMIBHOCT MOIUTHYECKOW CHCTEMBI
pBIHKA; JKM3HEHHBI  yYpOBEHb, IOKYMATEIbCKas
CIOCOOHOCTH OOILECTBA; MPaBOBasl 3aKOHOAATENbCKAs
CUCTEMA, 3alluTa OKpYXKaroUlell NpUpPOIHON Cpelbl,
CTaHAApTHl B 00JIACTH MPOU3BOJCTBA M TOTPEOJICHUS
NpPOAYKIIMH;  YPOBEHb  HAy4HO-  TEXHHYECKOIO
nporpecca; reorpaguyeckue, KIMMAaTHUYECKHE U




WCTOPUYECKHE YCJIOBUSA, KYyJIbTYpPHBIE TPaJIHIIUH,
neMorpaduIecKue (hakTopsI, 9KOJIOTHIECKas
oOctaHOBKa.  BHyTpeHHsiss  cpea  MapKETHHTA.
CUTyallMOHHBIN aHAW3 BHYTPCHHEW JEATEIBHOCTH
TyPUCTUYECKOTO MPEANPUSITHS. OyHKIUH
TYPUCTUYECKOTO TPEANPHATHS, JEHCTBYIOIIETO Ha
MPUHIIAIIAX MapKeTHUHra, ero crparerud. Mecrto
MapKETHHTa B CTPYKTYPE OpraHU3allui ¥ YIpPaBICHUS
TYPUCTUYECKUM MPEIPUSTHEM.

TypucTckuii ppIHOK ¥ KOHKYPEHLIMSL

[lonsTHE cerMeHTalMM TYPUCTCKOTO pBIHKA, OCHOBHBIE
NPU3HAKKA  CeTMEHTAlMM. Pa3HOBUIHOCTM W 3Tamsbl
CEIMEHTHPOBaHUA TYpPUCTCKOrO pbiHKA. IloHATHE U
KpPUTEPUH BBHIOOpA LIENIEBOTO PBHIHKA TYPUCTCKHX YCIYT.
Mertozapl TOWCKAa ONTHMAJIBHOIO KOJNMYECTBA LIENEBBIX
CEIMEHTOB  TYPHCTCKOTO  pbIHKAa. THIBI  LEIeBBIX
TYPUCTCKHX PBIHKOB. DaKTOpbl, BIMSIOIME Ha BHIOOD
cTpaTeruu oxBara TYPHCTCKOTO PBIHKA.
[o3umonupoBaHue TYpPUCTCKOTO MPOIYKTa, OCHOBHBIE
MOAXOB! K MO3UIMOHUPOBaHUI0. OCHOBHBIE MPU3HAKU
CErMEHTHUPOBAaHMUSI, MPHUMEHIEMbIE B cdepe TypH3Ma:
[0 LEJISAM IyTEWIEeCTBUS, 10 MOTPEOHOCTSIM (HYXIbl U
BBIFOJIbI), MO IOKYMNATEJbCKOMY IIOBEICHHIO, IIO
neMmorpaduyeckomy, reorpaduyeckomy,
MICUXOJIOTMYECKOMY TPUHLUIY, MO ILeHe. OCHOBHBIE
CerMEHTHl Uil NPOM3BOAMTENICH YCIyr B cdepe
TOCTENPUMMCTBA: I TOCTUHUIL, ISl TYpOIEpaTopoB,
JUIs  TPaHCHOPTHBIX  KOMIAHWH, i1 cdepsl
pa3BieucHuil. [IoHATHE KOHKYPEHLIMU U XapaKTePUCTHUKA
€e OCHOBHBIX BHUAOB. (DaKTOpBI, BIMSIONIME HA CHILY
KOHKYPEHTHOH OOphObl B MHIyCTpUM Typu3ma. Mojelb
mitu  cun KoHkypenuun M.  Iloprepa.  Kapra
CTpaTernyecKux TIpyMI, aIrOPUTM €€ MOCTPOCHHMS.
KonkypeHiust kak (akTopbl MapKeTHHTOBOH Cpebl.
Buner xonkypenuuu. LleHOBbIE 1 HEIIEHOBBIE METOJIBI
KOHKypeHUuH. [loHATHE KOHKYpPEHTOCIOCOOHOCTH
TYPUCTUYECKOTO MPEAIPHUSITHUSI.

Hccnenosanme notpeduTenel TYpUCTCKUX YCIIYT.

Mopgens  moBeneHUS  TOTpEOUTENsl  TYPHCTCKOTO
npoaykra. @akToOppl, OKas3bIBAIOILME BIMSAHME HA
MOTpeOuTeNeld TYPHCTCKHX YCIyr. MeTolIbl OLIEHKH
CTETICHH YAOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH
notpebuteneil. Ilpomecc mnpuHATHS peuieHdus O
MOKyIKe B moTpeduTenbckoil cdepe. Hampasienus
MapKETHHTOBOTO aHanm3a notpeOuTenei.
WnnuBuayanbHble 1 OpraHW30BaHHBIE IOTPEOUTENN U
OCHOBHBIE TPYIIBI MOTHBALMI WX MOKYHaTEIbCKOTO
moBeneHUsl.  BHyTpeHHHMe  (QakTOpsl  TOBEICHHA
noTpeouTeNeH. Bocmpusrue. Brumanne.
Wntepnperanus. [lpomecc npuHATHS peHIeHUs O
IMOKYIIKE u MAapKETUHI OBaA XapaKTECpUCTHUKA
MOKYTIATEs.

MapKeTHHIOBbIE  CTpaTeryi  NPEeIIpHATAN  MHIYCTpHU
Typu3Ma.

Crparermueckoe MapKETHHTOBOE TUTAaHUPOBAHHUE
NEeSITeNbHOCTH TYPUCTCKOTO mpeanpusatusa. [lonatne u
BUJIbl  MAapKETHHIOBBIX  CTpaTerMid  NPEANpUsITHH




WHIYCTpUM Typu3Mma. Tekyliee IUIAaHUPOBAHUE Map-
KETHHIOBOM JESATEIIbHOCTH TYPHCTCKOTO IPEAPUATHS.
[lonsTHe, 3HaYeHWE W CcXeMa KOMMYHHUKAIMH Ha
npeaAnpusaTusiX chepbl HHIYCTPUM TOCTEIPUUMCTBA.
KoMmMyHuKanmoHHast CTpaTerus TYPHCTCKOTO
OpeAnpuATHs, OdTambl ee  (opmupoBaHus. MMumk
TypucTckoro mpemanpustus. CTpykTypa KOMIDIEKCa
MapKETHHIOBBIX KOMMYHUKAIIMKA TIPEANPUATHI HHITYCTPHA
Typrsma. CpaBHHTENbHAS XapaKTePHCTHKA OCHOBHBIC
CPEACTB  TPOJBIDKCHHS  TYPUCTCKOTO  TPOJYKTa.
OupMeHHBII CTWIIb TYPUCTCKOTO TPEATIPUSTHS, €ro
OCHOBHBIC JJIeMEeHTHL. OpraHuzanus OOIIeCTBEHHOTO
MHeHH (madnuk puneina3 PR).

MapKkeTHHTOBBI KOHTPOJb JIEITEIHHOCTH TIPEATIPUSITHS
HHITyCTPUU TypU3Ma.

Ilonsatve u BuUIBI KOHTpOJs. PeBu3MS MapkeTHHra
Typuctckoro npennpustus. CunbHble U cladbie
CTOPOHBI BHYTPEHHETO U BHEITHEro aynuta. CTaHOBICHHE
TEOpUM U NPAKTUKU  KoHTpowmHra.  CTpykTypa,
coneprkanue U (PyHKIMK KOHTpouHTa. [loHsTHE M BB
KOHLENIMK KOHTPOJUIMHTA. ba3oBble MOJIOKEHUS KOH-
TPOJUIMHIA.

TPEBOBAHN K PE3YJIbTATAM OBYUYEHUS 10 YUEBHOM

JIMCLWTIJINHE
Hnpexe Conepxanue JJ1eMeHThbI KOMIIEeTeHIINHU HNupekc
KOMIIETCHIIN
" KOMIICTCHIINHN IJIEMEHTA
OK-3 CIIOCOOHOCTH 3HATH

HCII0JIB30BaTh

OCHOBEL 1 cmemmduxy u xapaxrepusie oco6emnoctn | QK3 31

SKOHOMUYECKHUX YCJIYT B MApKCTHHIC

3HAHUI B 2 momstme wu  Bumel  Mapkerunrosoii | QK3 32

pasuuHbIX cpepax | MHGOpManmu

KU3HEIESTEIBHOCT | 3 CTPYKTYPY CHCTEMBI MApPKETHUHIa B TYPU3ME OK3 33

1 4 nonarue MapkeTHHroBoi cpenbl, meTousl ee | QK3 34
OLICHKH
5 IIOHATUE KOHBIOHKTYPBI penka, | OK3 35
KOHBIOHKTYPHOIO TIPOrHO3a, €ro BUAOB U
METOJ0B
6 nomstue, Buael u Qaxropsl, smusmomue Ha | QK3 36
KOHKYPEHILUIO
7 monstue Typucrckoro pemka, cermentamuu | OK3 37
TYPUCTCKOTO PBIHKA, KPUTEPUU BBIACICHUS
CEIrMEHTOB TYPUCTCKOI'O PbIHKA
8 THIIBI IeIeBBIX PHIHKOB OK3 38
9O xommexc mapkernnra B Typucrtckom 6usnece | OK3 39
10 nonstue u Buas mapxernnrossix crpaternii | QK3 310
11 nonxonwr x anamusy xonxypentos, nonatue | OK3 311




KOHKYPEHTHOH Cpefibl

yMeTh

1 anamusuposats ycnosus npumenenus u >¢- | OK3 Y1
(EeKTUBHOrO  pa3BUTHA  MapKeTWHra B

HWHIYCTPUHU TYPU3MAa

2 xapaxrepusosats cremuduxy u xapakrepasie | QK3 V2
0CcOOEHHOCTH YCIIYT B MAPKETHUHTE

3 ommceiBats amements ctpyktypsl Mapketuara | OK3 V3
B MHJIyCTPUU TypH3Ma

4 xapaxrepusopats Metozn! c6opa n npurmunsl | OK3 V4
(hopMupOBaHNSI MapKETHHTOBOM WH(MOpPMAITHH

5 omucemBats onementsl  BHemmeii  u | OK3 Y5
BHYTPCHHEH CpeJibl, METO/IBI €€ aHAIN3a

6 XapaKTepu30BaTh naznausenne | OK3 Y6
KOHBIOHKTYPHOTO TPOTHO3a, OITUCHIBATH €TI0

METO/IbI

7 ommceBats Buasl konkypermun u paxropsr, | OK3 V7
BJIMSIOIIME HA HEE

8  omucemars oramer  cermentuposanms | OK3 V8
TYPHCTCKOTO PBIHKA, (DaKTOPHI, BIUIIOIIUEC Ha

BBIOOD CTPATETHH OXBaTa IEJIEBBIX PHIHKOB

O mnaseBath smements! kommiexca Mapkeruara | OK3 Y9
B TypHU3Me

10 OIMUCBIBATH MAPKETUHI'OBBIC CTPATCTHUU OK3 YIO
11 noaxoAbl K aHaJIM3y KOHKYPEHTOB, IIOHATUEC OK3 YII
KOHKYPEHTHOM cpefbl

BJIAJIeTh

1 napwikamu xapakrepuctuku crnemudukn yenyr | OK3 Bl
B MapKETHHIe

2 HaBbIKaMHU aHaJIn3a YCJ'IOBI/Iﬁ NPUMCHCHHA U OK3 BZ
pa3BHTHs MaPKETHUHTA B TYpU3ME

3  maeekamm  xapakrepuctuxu sementos | OK3 B3
CTPYKTYpPBI MapKETHHTa

4 waspikamu xapaxrepuctuxu Bunos u Meronos | OK3 B4
cOopa MapkeTHHTOBOW MH(OopMarmn

5 masbikamu anammsa Bremmneii n srytperneii | OK3 BS
cpeabl

6 HaBbIKAMHU aHanmsa merogos | OK3 B6
KOHBIOHKTYPHOT'O TPOTHO3a

7 uaBeIKaMu xapakrepuctuku  dakropos, | OK3 B7
BIIMSIIOINX Ha KOHKYPEHIIHIO

8 HaBbIKaMH OIIMCaHUA aJIroOpuTMa METOJI0B OK3 B8
MOKUCKa ONTHMAJIBHOIO KOJIMYECTBA PBHIHOYHBIX

CErMEHTOB

O maeekamu  xapakrepuctuxu snementos | OK3 B9
KOMIUJICKCA MApPKETHUHI'A B TYPHU3MEC

10 uasrikamu xapaxrepucruxu mapkeruarossix | QK3 B10
cTpaTerui

11 waBrikamn xapakrepucruxn xomxypentroii | OK3 B11




CpCabl, DJICMCHTOB aHAJIM3d KOHKYPCHTOB

IT1K-4

CITOCOOHOCTH
MIPUMEHSATH Ha
MpaKkTHKe 0a30BBIC
1 TEOPETUIECKIE
3HAHHA 110
peKpeaMoHHON
reorpaduu u
TypHu3My, 00bEKTaxX
MIPUPOJTHOTO U
KYJIBTYPHOTO
HacJeus,
aHAIM3UPOBATH
TYPUCTCKO-
pEeKpeauoOHHbIC
MOTPeOHOCTH, a
TaKKe
PEKPEAMOHHYIO U
TYPUCTCKYIO
aKTUBHOCTb
HaCCJICHHUA, BUbI
peKpeanmoHHoN 1
TYPUCTCKOM
JICSATEIILHOCTH,
0COOCHHOCTH
pa3BUTHUS
TYPHUCTCKOU
UHPPACTPYKTYPHI,
cBoeoOpazue
TEePPUTOPHAITBHBIX
pEKpEALIMOHHBIX
cuctem Poccuu u
MUpPa U TPOIIECCHI
rIo0aM3aIum B
MHPOBOM TypHU3MeE

3HATh

1 nonstue yenyrn, Buast u yenyr kak oowsexta | IIK4 31
MapKETHHTA B TYpPU3ME

2 MOJIeTb IOBEICHHS TYPHCTCKOTO IPOIYKTA I1K4 32
3 gakropsr, Bmmsomme na mnorpedutencii | [IK4 33
TYPUCTCKUX YCIYT

4 monstne mnosurmonuposanns Typucrckoro | IIK4 34
MPOJIYKTA, €ro KOHKYPEHTOCIOCOOHOCTh

5 kounenmmio sxusuennoro uukna typucrckoro | IIK4 35
MPOIYKTA

6 MOHSATHE MPOAYKTOBOTO noprdens | [IK4 36
TYPHUCTCKOTO TIPEATIPHSTHUS

7 ¢axropsr, Bmmsmomme na mnotpeburencii | IIK4 37
TYPUCTCKOTO TIPOJIYKTA, MOTHBBI TOBEICHHUS
oTpeouTesI

8 cpencrBa  mpomemxenms  typuctckoro | ITK4 38
MPOJYKTa

YMETH

1 xapakrepmsoBate momstme yemyrm kak | IIK4 Y1
00bEKTa MAPKETUHTA B TYPHU3ME

2  omuCcHIBaTH dakroper, Bmusmonme Ha | IIK4 Y2
MTOBE/ICHUE TIOTPEOUTEIS TYPUCTCKUX YCIYT

3 OIMUCBIBATH IMOAXOAbLI K IMO3UMIIMOHUPOBAHUIO HK4 Y3
TYPHUCTCKOTO  TIPOJYKTa W  OICHKE  €ro
KOHKYPEHTOCTIOCOOHOCTH

4 OIMIUChIBATh KOHICIIIUIO >XKU3HCHHOI'O IHUKIJIA HK4 Y4
TYPHUCTCKOTO MPOJTYKTA

5 xapakrepusosars mpoxykrossiii moprdens | [IK4 Y5
TYPUCTCKOI'O IIPEATIPUATUS

6 xapaxrepmsosats ¢axropsi, Bmmsiomme na | [IIK4 Y6
MOTPeOUTENICH TYPUCTCKOTO MPOJIYKTa, MOTHBBI

MOBEJCHUS

7 cpasumBath  cpenctsa  mpoasmwxkenus | IIK4 Y7
TYPUCTCKOTO MPOIYKTA

BJIA1EThH

1 maBoikamn xapaxrepuctuxu yeayrn  kak | IIK4 B1
00bEKTa MAPKETHHTA

2 HaBBIKAMH XapaKTEPHCTHKN (GaKToOpOB, I1K4 B2
BIIMAIOIINX HA IIOBEACHUC HOTpe6I/ITeHH

TYPUCTCKUX YCITyT

3 HaBbIKamu XapaKTEPUCTUKN TOAXOJ0B K I1K4 B3
MTO3UIIIOHUPOBAHUIO M OIEHKH KOHKYPEHIIHH
TYPUCTCKOTO MPOJYKTa

4 waseikamu  xapaktepuctuku xmsHensoro | IIK4 B4
LIMKJIA TYPUCTCKOTO NNPOAYKTA

5 naBbikamu  xapakrepuctuku  sranos | IIK4 BS
pa3paboTKM W BHEApPEHUS] HA  PBIHOK

TYPUCTCKOI'O MMPOAYKTA




6 naBbikamu anammsa paxropos, srmstommx Ha | IIK4 B6
MOTPEOUTENCH TYPUCTCKOTO MPOAYKTa, MOTHBOB
TTOBEIICHUS TTOTPEOUTEIIS
7  maBekamm  xapakrepuctuku  cpeacts | IIK4 B7
MIPOJBM)KEHUS TYPUCTCKOTO TIPOIYKTA
HK-8 CriocoOHOCTh 3HATD
MPUMEHSTh U
P 1 ypoBuu MapkeTHHra B MHAYCTPHH TypH3Ma IIKS8 31
aHAM3UPOBATH
METO/IBI 2 3Tarbl rporecca mapkerunrosoro | ITK8 32
pEeKpeaniioHHO- HUCCICOOBaHNA, (bOpMLI MapKETHHI'OBOI'O
reorpauuecKux HCCIICIOBAHMS
HCCJICI0OBAHNY, 3 nanpasnenns mapkerunrossix nccnenosannii | ITTK8 33
OIICHUBAThH N
H 4 srame npomnecca npumstus  pemennit o | IIK8 34
MEXAIIMBT MIPHOOPETEHNH TYPUCTCKOTO MPOAYKTa
OpraHMu3aInuu PHOOP yp POAYK
PEKPEALOHHO- 5 nomstme wu Bumsl mmanmposamms B | ITK8 35
TYPUCTCKOM MapKETHHIC
OTpaciii, OCHOBbI 6 noustue, Bump u crpykrypy kommynukamuii | IIK8 36
e 9(pPeKTUBHOCTH | TypHCTCKOTO NPEANPHATHS
— B 4aCTu
7  wmerommueckne ocuossl  Mapkernarossix | IIK8 37
«Cnoco0OHOCT® ..... N N
HCCIICIOBAaHUN TTOTPEOUTENIEH TYPUCTCKUX YCIIYT
OIICHUBAThH 3
MEXAHHIMEL nousitne umumk u  dupmennsii  crmns | ITK8 38
OpraHu3aIu TYPUCTCKOI'O MPEATNTPUATHUSA
pEKpeanoOHHO- O nowstme u BB KOHTpOJIS, TEOPUH ITIKS 39
TYPHCTCKOM KOHTPOJITHTA
OTpacii, OCHOBLI 10 npuHnunsl noctpoenns opranmsamuonnoii | IIK8 310
e CTPYKTYpPBHI OTJAENIa MapKeTHHra TYPHUCTCKOTO
3¢ (HEeKTUBHOCTH..» NpepHATHS
yMeTh
1 onuceiBats sTamsr nporecca mapkernnrosoro | IK8 Y1
WCCIIeIOBAHMUS, (hopMBI MapKETHHTOBOTO
HCCIICIOBAHMS
2 XapaKTepU30BaTh nanpasnenus | IIK8 Y2
MapKETUHTOBBIX HCCJIEJOBAHUNA B TYPUCTCKOU
WHAYCTPUN
3 OIMMCBIBATH 3TAIIbI ITPOLECCAa PUHATHA HKS Y3
pelIeHnii 0 MPUOOPETEHNN TYPUCTCKOTO
MPOJIYKTa
4 metons onenxn crenenn yaosnersopensocta | ITK8 Y4
OTPeOUTEIISI
5 onuceiBate  Buasr  mmanmposanms B | [IK8 Y5
MAapKETHUHIE
6 XapaKTepU30BaTh xommynukannn | IIK8 Y6
TYPUCTCKOT'O NIPEAIPUATHS, rporece
BO3JICHCTBHSI KOMMYHHKAIIMK Ha TIOTPEOUTEIS
7  onumceBate  Meromuueckue ocuossl | IIK8 Y7
MapKETUHTOBBIX HCCIeA0BaHU N
noTpeduTeneil TYpUCTCKUX YCIYT
8 Ha3bIBATh JJICMEHTHI UMHU/KAa U q)HpMeHHOI'O HKS ys
CTHJISL TYPUCTCKOTO TIPEIPUSTHS
9 xapaxrepusoBath Buasl koutpons, ¢pyskmun | [IK8 Y9

KOHTPOJUJIMHTA




10  onuceBare NPHHOMIBI  TOCTpOEHHS
OpPraHM3allMOHHON CTPYKTYphl MapKETHHIOBOTO
PEANPUITUS

ITK8 Y10

BJIaJd€CTH

1 HaBBIKaMU XAPAKTCPUCTUKU q)OpM
MapKETHHIOBOI'O MCCJICAOBAHUSA

ITK8 B1

2 HaBbIKaMH  XapaKTCPUCTUKH aJIropuTMa
OpraHusanuu MapKETUHI'OBBIX HCCIeOOBaHUH

IIKS8 B2

3 HaBbIKaMH  XapaKTCPUCTUKH aJIropuTMa
METOAOB OLCHKH CTCINCHU YIOOBJIICTBOPEHHOCTU
HOTpe6I/ITeJ'IH TYPUCTCKOI'O ITPOJAYKTa

IIKS8 B3

4 HaBbIKaMH XapaKTEPHUCTUKHU INNIAHUPOBAHUSA B
MAapKCTUHIC

ITK8 B4

5 HaBblkaMH  XapakTePUCTHKH  aIrOpHTMa
METOJIOB pa3paboTKH OI0JHKETa MapKETHHTA

IIK8 BS

6 HaBbIKaMM  XApPAKTEPUCTHKH  Ipolecca
BO3JIEHCTBHSI KOMMYHHKAIIUN Ha MTOTPEOUTEIS

IIK8 B6

7 HaBbIKAMH XapaKTEPHCTHKHM METOIMUYECKHX
OCHOB OpraHu3alnu MapKETHHIOBBIX
HCCIIeIOBAHNH MOTPeOUTENeH TYPUCTCKHUX YCIIYT

IIK8 B7

8 HaBBIKAMM ONHCAHMS >IIEMEHTOB MMHKA H
(OUPMEHHOTO CTHJISI TYPUCTCKOTO MPEIIPHUSITHS

ITKS8 B8

O maBelkamMm omHMCaHMS KOHTPONS —BHJOB
JNEeSATeIbHOCTH  TYPUCTCKOTO  TPEANpUATHS,
0a30BBIX MOJIOKCHUH KOHTPOJUIMHIA

ITK8 B9

10 maBbikamMM XapaKTEpPHCTHKM MPHHIMIIOB
IIOCTPOCHUSI ~ OPraHU3alMOHHOW  CTPYKTYpBI
OTJIeNIa MApKETHHTa TYPUCTCKOTO MPEIPHUITHS

IHKS8 B10

KOMILIEKT OIIEHOYHBIX CPEJICTB JJISI IPOMEXYTOUYHON

ATTECTALUUA (BAUET)
HNupexc
OLICHUBAEeMOil
Ne | *CopepskaHue OLEHOYHOI0 CPEJCTBA | KOMIeTeHIHH U
€€ JJICMCHTOB

1 Packpoiite cnenmguky MapkeruHra yciyr. Onummure OK331, OK3V2,
OCHOBHBIE XapakTepHble 0cOOeHHOCTH ycayr B MapkeTunre. | OK3B1

2 Packpoiite cymHocTh 1 kiaccudukaiuio yenyr kak oobekros | [1K431, IIK4V1,
MApKETHHTA B TYPU3ME. ITK4B1

3 OxapakTepu3yiTe ypOBHU MapKETUHIa B UHTyCTPUU ITK831, OK3V1,
typusma. [Ipoananuzupyiite ycioBusi IpuMeHeHUs 1 3¢- OK3B2
(hEeKTMBHOT0 pa3BUTHSI MAPKETHHTA B MHTYCTPUH TYpH3Ma.

4 OnuImre COCTaBHBIE AIIEMEHThI CUCTEMbI MApPKETHHT A OK333, OK339,
TYPUCTCKOIO MPEANPUATHSL: LEIH, 3aJa4l, IPUHIHIIBI 1 OK3V3, OK3VY9,
(YHKIIMU MapKeTHHTA. OK3B3, OK3B9

5 OxapaxTepu3ynTe ITaIlbl MPOIecca MAPKETUHTOBOTO I1K832, ITK8VY1,




uccnenoBanus. Packpoiire popmbl opranuzanum [TK8B1
MapKETUHTOBOI'O UCCIIEOBAHMSI.

6 Oxapakrepu3yiiTe MapKeTHHIOBYIO HH(popMarmto, packpoiite | OK332, OK3V4,
noxo/p! K ee knaccudukarnmu. [Ipoanammsupyiire npunmuner | OK3B4
(bopMHpPOBaHUSI M UCTIOIb30BAHUS MApKETUHIOBON
uH(OpMaITHH.

7 Oxapakrepu3yiiTe MeToIbl cOOpa MepBUYHON HH(MOPMAITUH, OK332, OK3V4,
JIANTE UX CPABHUTEIILHYIO XapaKTEPUCTHUKY. OK3B4

8 OxapakTepu3yiTe BHEIIHIOI MAPKETHHTOBYIO HH(POPMAITHIO OK332, OK3V4,
TYPUCTCKOT'O MPENPUSTHS, PACKPOMTE METO/IBI COOpa. OK3B4

9 Ornuimre noaxoAbl K OpraHr3aliy mporecca MapkeTuHroBbix | [TK832, IIK8VY1,
VCCIIEJOBaHUI B UHTyCTPUH TYpU3Ma U FOCTEIPUUMCTBA. ITK8B1

10 | [Ipoananu3upyiTe OCHOBHBIC HAIPaBJIeHUsT MapKeTHHTOBBIX | [TK833, ITK8Y2,
VCCIICJOBAHUM TYPUCTCKOIO IPEIIPHUITHS. ITK8B2

11 | Packpoiite noHATHE CPEbl MAPKETUHIA TYPUCTCKOTO OK334, OK3YVs5,
MPEANPUATHS, 0XaPAKTEPUZYUTE €€ ITIEMEHTBI. OK3B5

12 | Oxapakrepu3yiiTe CTpyKTypy BHEUIHEH cpenbl Typuctckoro | OK334, OK3YVs5,
npenanpustus. [Ipoananusupyiite hakTopsl BHEIIHEH OK3B5
CpeIbl.

13 | [Ipoananu3upyite CTpyKTYpy BHYTPEHHEN CpeJibl OK334, OK3YV5,
TYPUCTCKOT'O NPEANPUSITHUSI. OK3B5

14 | OxapakrepusyiiTe METObI OLIEHKHU BIUSHUSI (PAKTOPOB OK334, OK3YVs5,
BHemHel cpensl (STEP-anamuz , SWOT-anamms). OK3BS5
Packpoiite alropuT™ NprMMEeHEHHs JaHHBIX METOJIOB.

15 | Packpoiite noHsATHE KOHBIOHKTYpHI pblHKa, onuiuure 3tanbl | OK335, OK3Ve,
ee uccienoBanus. OxapakTepusyiTe Ha3HaUYCHUE OK3B6
KOHBIOHKTYPHOTI'O IIPOTHO3a, €T0 BUJIBL, @ TAKKE METO[IbI
KOHBIOHKTYPHOT'O IIPOTHO3a.

16 | [Ipoanamm3upyiTe MOHATHE KOHKYPEHIIUH, TATe OK336, OK3V7,
XapaKTEPUCTUKY €€ OCHOBHBIX BUJIOB. OK3B7

17 | Omummre pakTopsbl, BAMSAIOLUIME HA CHITy KOHKYpeHTHOH 60pb- | OK336, OK3V7,
Obl B MHIYCTpHHU Typu3Ma. Packpoiite conepxanue Moaeu OK3B7
1T cu1 KoHKypeHumu M. Tloprepa.

18 | OxapakTepu3yliTe KOHKYPEHTHOE IPEHUMYIIECTBO OK337, OK3V7,
TYPUCTUYECKOTO MPEANPUATHUS - CTPATETUS €T0 OK3B7
noctrxkeHus. ONUIINTE BO3MOXKHBIE PEAKIINU
KOHKYPEHTOB Ha PhIHKE

19 | Packpoiite MOzeNb OBEIEHNS TOTPEOHUTENSI TYPHCTCKOTO [1K432, [1K433,
npozaykra. [Ipoananusupyiite hakTopbl, OKa3bIBAIOLINE [1K4V2, IIK4B2
BJIMSTHUE HA TIOTPEOUTEIIEH TYPUCTCKHUX YCITYT.

20 | IIpoanamusupyiite 3Tanbl Mpolecca IPUHATHS PELIeHHs O I1K834, ITK8Y3,
MpUOOPETEHNH TYPUCTCKOTo NpoayKTa. Packpoiite MeTos [IK8Y4, IIK8B3
OLICHKH CTETIeHU Y/I0BJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH
NoTpeOuTeNeH.

21 | Onummre CyIHOCTh CTPATErHYeCKOro MapKETHHIOBOTO ITK835, ITK8YS,
IIJIJAHUPOBAHHUS IEATEIbHOCTH TYPUCTCKOIO NPENNIPUATHSL. I11K8B4,

22 | Packpoiite, 4TO MOHUMAIOT 1O]] TEKYILMM IJIAHUPOBAHUH ITK835, ITK8YS,
MapKETHHIOBOM JIEATEIBHOCTH TYPUCTCKOTO IPEIIPUSTHS. IIK8B4, [TIK8B5
OxapakTepusyiiTe MeTO/Ibl pa3paboTKH OroKeTa
MapKETHHIa IPEATIPUSITHSL.

23 Onuimre NOHITHE CerMEHTAIMH TYPUCTCKOTO PhIHKA, OK338, OK3V8,
IIEPEYMCIINTE OCHOBHBIE IPU3HAKK CerMeHTalnn. Packpoiite OK3B8




PasHOBUIHOCTH U 3Tallbl CCTMCHTHUPOBAHUA TYPUCTCKOI'O PBIH-
Ka.

24 | OxapakTepu3yiTe MOHATHE U KPUTEPHH BBIOOpA IIETICBOTO OK338, OK3V8,
pbIHKA TYPUCTCKHUX YcIyr. ONMIIMTE METO/IbI IOMCKa OK3BS8
ONTUMAJIBHOTO KOJIMYECTBA LIETIEBBIX CETMEHTOB TYPUCTCKOIO
pBIHKA.

25 OnuumTe MoAX0Abl K OpraHu3alii MApKETUHIOBOTIO I1K832, IIK8VY1,
VCCJIEIOBAHUS TYPUCTCKOTO PBIHKA. ITK8BI1

26 | PackpoiiTe THIIBI IIEJIEBBIX TYPUCTCKUX PHIHKOB. OMUIINTE OK338, OK3V8,
(bakTOpBI, BIUSIONIME HA BEIOOP CTPATEruH OXBaTa OK3BS8
TYPUCTCKOT'O PBIHKA.

27 YKaxuTe, 4TO MOHUMAIOT MTOJ1 TO3ULHOHUPOBAHUEM 11K434, I1IK4VY3,
TYPUCTCKOTO MPOAYKTA, IPOAHAIU3UPYITE OCHOBHbBIE [1K4B3
HOJXO0/IbI K TO3ULIMOHUPOBAHHUIO.

28 | TypucTckuii MPOAYKT B MAPKETHHTOBOM JIEATEIBHOCTH. [1K434, [TK4V3,
Knaccugukaius TypuCTCKUX MPOTyKTOB. I1K4B3

29 PackpoiiTe KOHIIENIHIO KUZHEHHOTO 1UKJIA TYPUCTCKOTO I1K435, 11K436,
MIPOAYKTA. YKAKUTE, YTO MMOHUMAFOT IO IIPOYKTOBBIM [1IK4VY4, IIK4V5,
noptdeneM TypucTcKoro npeanpusatust. ONUIIMTe STarbl [1K4B4, [1IK4B5
pa3pabOTKH ¥ BHEPEHNUS HA TYPUCTCKUI PHIHOK POIYKTOB-

HOBHMHOK.

30 Onuimre moaxoAbl K OlleHKE KOHKYPEHTOCIIOCOOHOCTH 11K434, I[1IK4V3,
TYPUCTCKOT'O IIPOJYKTA. I1K4B3

31 [Ipoananu3upyiiTe NOHATUE, 3HAYEHUE U CXEMY [IK&36, [IK8VY6,
KOMMYHHKAIMIA Ha MPEANPUATHAX CPepbl HHAYCTPUU IIK8B6
Typu3Ma U rocTenpuuMcTBa. ONUIINTE TOIXO0/IbI K
VICCIICIOBAHUIO PEKJIAMBI.

32 Oxapaxrepu3yiite npoiecc Bo3aeiicTBus kommyHukanuii Ha | [TK836, IIK8VY6,
MOTpeOuTENel B 3aBUCUMOCTH OT MX cTeneHu rotoBHOCTH K | [TK8B6
TIOKYTIKE.

33 OnummTe METOI0IOTHUYECKHUE OCHOBBI MAPKETHHIOBBIX I1K837, IIK8Y7,
UCCIIEIOBAHUN OTpeOUTENel TYPUCTCKUX YCIIYT. ITK8B7

34 | Ilpoanamusupyiite (pakToOphl, BAUSIONIME HA TOTPEOUTEIIEH [1K437, [1K4Ve6,
TYPUCTCKHX YCIIyr. ONMIINTE MOTHUBBI IOBEACHUS IIK4B6
NOTpeOUTENEH.

35 | Onuumre CTPYKTYpy KOMIUIEKCa MapKETHHTOBBIX ITK836, ITIK8VYe6,
KOMMYHUKALWI NPEANPUATAN UHIYCTPUN TypH3MA. [TK8B6
OxapakTepu3yiTe KOMIUIEKC MAPKETHHTIA: TIOHSATHE,
nonxoel. Oxapakrepusyiite 4P, 7P, 9P B MapkeTuHre
TYPUCTCKOI MHYCTPHH.

36 | PackpoiiTe MOHATHE MUK TYPUCTCKOTO MTPEATIPUSTHS. TTK838, ITK8YS,
Opranuzanus oouecTBeHHOro MHeHus (madnuk puieimus | [IK8BS
PR).

37 PaccMoTpuTe CpaBHUTENBHYIO XapaKTEPUCTUKY OCHOBHBIX I1K438, IIK4VY7,
CPEACTB MPOABMIKEHHS TYPUCTCKOIO IPOAYKTA. I1K4B7

38 | [Ipoananmsupyiite paxropsl, Brustomue Ha Gopmuposanue | [TK836, [TIK8Ye6,
CTPYKTYPbI MAPKETHHIOBBIX KOMMYHUKALIUH. ITK8B6

39 | OnmmmTe oHATHE «QUPMEHHBIN CTHITH TYPHUCTCKOTO TTK838, ITK8YS,
NPEANPUATHSY», 0XaPAKTEPU3YITE €r0 OCHOBHBIE JIEMEHTBI. ITK8BS8

40 | Packpoiite moHsiTHe U BUIBI KOHTpoist. Omumute koHTposs | [TK839, IIK8Y9,
€KEeroJIHBIX TJIAaHOB: aHaJIMU3 cOBITA, aHAN3 JIOJU PHIHKA, ITK8B9

AHAJIN3 MApPKCTUHI'OBBIX PAaCXOJ0B 1 obbeMa MIPOJAK,




(bMHAHCOBBIN aHAJIN3, MAPKETUHTOBBIN OICHOYHBIN aHAJIH3.

41 | OxapakTepu3yiTe KOHTPOJIb Haa d3(PPEKTUBHOCTHIO ITK839, ITK8Y9,
NEATEIbHOCTH CTYXOBI MapKeTHuHTa: 3QHEKTUBHOCTh I[TK8B9

TOProBOTro NepcoHana, 3PPEeKTUBHOCTD PEeKIaMbl, (-
(EKTUBHOCTh CTUMYJIUPOBAHUS COBbITA, 3(h(HEKTUBHOCTH

pacnpesieeHusl.

42 OxapakTepu3yiTe opraHu3aliOHHbIE CTPYKTYpPhI OT/IeNa I1K8310, I[TK8VY10,
MapkeTUHra. OnuIINTE NIPUHIUIIBI TOCTPOSHUS ITK8B10
MapKETHUHIOBON CTPYKTYPBI.

43 | Packpoiite cTaHOBJIEHHE TEOPUH U TIPAKTUKN KOHTPOJLUIMHTA. ITK839, ITK8Y9,
Onuimre CTpyKTypy, coaepkanue U GyHKimy kouTporuara. | [TK8B9

44 Onuiure MOHATHE U BUJIbI KOHIICTIIUNA KOHTPOJUTUHTA. I1K839, ITIK8Y9,
PackpotliTe coneprkanre 6a30BbIX NOJI0XeHUH KOHTposunHra. | [TK8B9

45 | OxapakTepu3yiTe KOHIEHINIO, YHKINH U 33]a49H OK3310, OK3V10,
CTpaTEruyecKoro MapkeTunra. ONnuimTe CTpaTeruio OK3B10

MapKeTHHTa ¥ KpUTEPUH ee BBIOOpa. Packpoiite BuabI
CTpaTeruii MapKETUHIOBOM 1E€ATEIbHOCTH.

46 | OxapakTepu3yiTe [IEHOBYIO CTPATETHIO0 MapKETHHTA OK3310, OK3VY10,
TYPUCTCKOT'O IPEAIPHUATHS OK3B10

47 OxapaxkTepu3yiTe IpoayKTOBYIO CTPATETUIO MAPKETHUHTA OK3310, OK3V10,
TYPHUCTCKOTO IIPEANIPUATHS OK3B10

48 | OxapakTepu3yite COBITOBYIO CTPATETHUI0 MAPKETHHTA OK3310, OK3V10,
TYPHUCTCKOTO IIPEANPUATHS OK3B10

49 | OxapakrepusyiiTe KOMMYHHKAIIMOHHYIO CTPATEr IO OK3310, OK3VI10,
MAapKETHHIa TYPUCTCKOTO NPEAIPUATHUS OK3B10

50 PackpoiiTe moixopl K MAPKETUHTOBBIM UCCIIEAOBAHUSIM OK3311, OK3V11,

KOHKYpeHTOB. ONUIINTE KOHKYPEHTHYIO cpeny, aneMenTsl | OK3B11
aHaJIM3a KOHKYPEHTOB.

MMOKA3ATEJIN U KPUTEPUU OLIEHUBAHUS KOMIIETEHIIUIA
(IIxana oneHUBAHUSA)

PesynbraThl  BBIIOMHEHHUS ~ OOydYalOIIMMCS  3aJlaHWM  HA  3a4deTre
OIICHUBAIOTCS T10 IIKAJIE «3aUTEHOY - «HE 3aUTCHOY.

«3a4YTEHO» — OIlEHKa COOTBETCTBYET TOBBIIICHHOMY YypPOBHIO U
BBICTABJISIETCS  OOydYaromemycsi, €clii OH TJyOOKO U TIPOYHO YCBOUJI
MPOTPAaMMHBIM  MaTepuaj, HWCUYEPIBIBAIOIIC, ITOCIECI0BATCILHO, YETKO M
JOTUYECKA CTPOMHO €ro wu3jaraer, yMeeT TECHO YBS3bIBaThb TEOPHIO C
MIPaKTHUKOM, CBOOOJTHO CIIPABIISICTCS C 33Jja4aMu, BOIIPOCAMHU U JIPYTUMHU BHJIAMHA
PUMEHEHUS 3HAHUH, TPUYEM HE 3aTPYIHSICTCS C OTBETOM IPU BHIOM3MCHCHHH
3aJlaHdl, MCIOJb3yeT B OTBETE Marepual MOHOTpadUUYECKOW JIUTEepaTypHl,
MPaBUILHO OOOCHOBBIBAET TMPUHATOE pEIIEHWE, BIAEeT Pa3sHOCTOPOHHUMH
HABBIKAMH U IPUEMaMHU BBITTOJTHCHHS MPAKTUYECKUX 3a/1a4.

«HE€ 3a4YTCHO» - OLCHKA BBbICTAaBJISACTCIA 06yqa}01ueMyc;1, KOTOpBIﬁ HEC A0OCTUIaCT



MOPOTOBOTO YPOBHSI, JIEMOHCTPUPYET HENOHMMAaHHWE TMpoOJeMbl, HE 3HAEeT
3HAYUTEJIBHOM YacTH IPOrPAMMHOIO  MaTrepuala, JOIYCKAaeT CYILIECTBEHHbIE

OIMOKHN, HEYBEPEHHO, C OOJBIIMMH 3aTPYTHEHUSMHU BBITIOTHSICT MPAKTUICCKHUC
paboThI.



