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[Tpu pazpaboTke paboueit mporpaMmMbl Y4eOHOM TUCIUTIIIMHBI B OCHOBY TIOJIOKCHBI:

1. ®I'OC BO no nanpasienuto noarotoBku 43.03.01 CepBuc, yTBEpKIACHHBIA MPUKA30M
Muno6pnayku Poccun ot «20» oxtst6pst 2015 1. Ne 1169
2. VYyeOnplii 11aH HanpapieHus noarotoBku 43.03.01 CepBuc HampaBiIeHHOCTH (IIpo-

¢unp) CepBUC B MHAYCTPUU MOJBI M KPacoThl 000peH YueHbiM coBeToM PI'Y mmenu C.A.
Ecenuna «30» aBrycra 2019 r. ITpotokoa Ne 1

Pabouast mporpamMma AMCHMILIMHBI YTBEP)KICHA Ha 3acelaHHM KadeIpbl oOIel M TeopeThye-
CKOM (hu3ukM U MeTonuKku npenogaBanus pusznku ot «30» aBrycra 2019 r. I[IpoTokon Ne 1.

3aBenyromuii kadeapoii, K.d.-M.H., JOLEHT (O.E. TpyHuna)

[IporpamMa  muctMIIMHBL ~ onoOpeHa  Y4eOHO-METOAMYECKHMM  COBETOM  (PH3UKO-
mareMaTHueckoro akynbrera oT «30» aBrycra 2019 r. IIporokomn Ne 1.

[Ipencenarens Y4eOHO-METOINIECKOTO COBETA
(U3MKO-MaTEMAaTHIECKOTO (PaKyIbTETa O.B. Ky3nenosa

PazpaboTuuku: K.11.H., TOIEHT (O.B. Ky3nermona)




BBOJJHAA YACTDb
1. HEJIX OCBOEHUA YYEBHOU JUCHUIIVIMHBI

[lenpro ocBoeHUS y4eOHOU MUCHUIUIMHBI MeHeIKMEeHT B cepBHCE SBISETCS (GOPMUPO-
BaHUE Yy CTYJEHTOB KOMIIETEHIMI B IMpoOIlecce OBJIAACHUS 3HAHUSMU M YMEHHSIMH B 00JIaCTH
HAYYHOTO TpEeCTaBIeHUs 00 ynpaBieHUU B cepe cepBuca; MOHUMAHUS YIPaBJICHUs Kak o0a-
CTH TPO(eCCUOHATILHON JIeATENBHOCTH, TPEOYIoUIell TIyOOKUX TEOPEeTUYECKUX 3HAHUM; YCBOe-
HUE OOMINX 3aKOHOMEPHOCTEH, MPUHIUIOB, (QYHKIIUNA U METOJIOB yIPABJICHHS OPTaHU3AIUSIMH B
cdepe cepBHca; OCBOCHUS CTYJEHTaMH OOLETEOPETHUECKUX MOJIO0KEHHUM yIpaBICHUs COLHAb-
HO-9KOHOMHYECKUMHU CHUCTeMaMU; (POPMUPOBAHHS TBOPUYECKOTO MHHOBAIIMOHHOTO MOAXOJAa K
yIpaBieHUIO B chepe cepBuca.

2. MECTO YUYEBHOM JUCHUILIMHBI B CTPYKTYPE OIIOII BY3A.

2.1. Yuebnas auctuiuinaa b1.6.11 MeHeakMeHTe B cepBHCce OTHOCUTCS K 0a30BOM Ya-
ctu brnoka 1.

2.2. 1 v3ydeHHs TaHHOW y4eOHOW AMCIMILIMHBI HEOOXOJIUMBI CICAYIONINE IMPE/Ie-
CTBYIOUIHUE JUCIUTUIHHBI:

—  Cepsuconocus
— Cepsucnas desmenbHOCMb
—  Vnpasnenue xauecmeom

2.3. IlepeueHb NOCIEAYIOUMX YY€OHBIX JUCLUIUIMH, A KOTOPBIX HEOOXOAMMbI 3HAHMUS,
YMEHMSI U HaBbIKU, pOpMUpPYEMBIE JaHHON y4eOHON AMCLIUIIIMHOM:
— «MapKeTHHT B CEpBHCE»
— «[IpousBoacTBeHHAas MPaKTHUKA
— T'ocynapCTBEHHBIN YK3aMEH
— Brinmycknas kBanugukanroHHas padora



2.4 TlepeveHb MUIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHs MO AUCHUILINHE, COOTHECEHHBIX € IVIAHMPYEMBIMH pe3yJbTATAMH OCBOEHUSI OCHOB-
HOIl mpoeccuoHAILHON 00pa30BaTeJIbHOI NMPOrPaAMMBbI
W3yuenne panHoi y4eOHOW AMCIMILIMHBI HAampaBieHO Ha (opmupoBanue y oOyuaromux oOmekynbTypHbix (OK) m obmenpodeccnoHanbHbIX-
(OITK) koMITeTeHIIHIA:

Ne | Homep/mngexkc | Copep:kaHue KOMIeTeHIHT B pe3yabTaTe u3yuyeHus y4eOHOH JMCIHUINIHHBI 00y4aKOUIHecs T0TKHbI:
n/n | KOMIETEeHIUH (WIm ee 4yacTu) 3uath Ymerb Baaaers
1 2 3 4 5 6
OK-4 CHOCOGHOCTL pa6OTaTL B KO- METOAbI pa6OTI)I C JIIDAbMHU U IIPO- OpraHn30BbIBATH B3aHMOZ[eI>iCTBPIe B | HaBbIKaMU OpraHusaluu JACATCIIb-
MaHJI€, TOJIEPAHTHO BOCIIPH- HEeAYPBI MPUHATHS 3G (HEKTHBHBIX rpymme; 00ecreyuBaTh MEXKJIWY- | HOCTH  TPYAOBBIX  KOJUICKTHBOB,
HUMAaTh COLMAJIbHEIC, STHHYE- KaJApOBBIX PCIICHUU, HOCTHBIC B3aMMOOTHOWICHUSA C Yy4C- HaBLIKaI\/{‘I/I HCIOJIb30BaHUsA B IpakK-
CKI/IC, KOHq)eCCI/IOHaJ'IBHBIe " OCHOBHBIC MCTOJbI pa3BUTUA TICP- TOM COHI:IaJ'H)HO-KyJ'H)TypHI)IX 0Co- TI/I':I‘GCKOI/I ACATCIbHOCTH OpraHu3a-
1. COHana OeHHOCTell OOLIeHUs; OPraHU30BbI- | M MHGOPMALMHM M3 BHEIIHUX U
KyJbTYPHBIE pa3indus .
TCOPUU MOTHUBALMH, JIMACPCTBA U BaTb KOMAHIAHOC B3aMMOACUCTBUC | BHYTPCHHUX UCTOYHHNKOB
BJIACTHU IJId PCHICHUSA YIIpABJICHYC- AJIA pCHICHUS YHOPABJIICHYCCKUX 34a-
CKHUX 3a1a4d naq
MCTOAbI yIpaBJICHUA KOH(bJ'II/IKTaMI/I
OHK'Z T'OTOBHOCTbH pa3pa6aTbIBaT]) 0a30BbIE noaxodbl K (I)OpMI/IPOBa— MNPUMCHATH HA MPAKTHUKC NMPUHOUWIIBI | HABBIKAMHU YIIPABJICHUA MpOoLCcca-
TEXHOJIOTUH TPOIIECCA CEPBH- HHIO CEPBHCHOM CUCTEMBI NPEANPHU- | U METOJBI YIIPaBICHU; MPABWIBHO | MU CEpBHUCa
Ca, pa3BI/IBaTL CHUCTEMBI KJIN- AT U METOAbI HX lﬁ\)’eaHI/BaHI/I‘I‘/I C OIICHUBAThL CHUTyallUl0 B COOT?GT-
EHTCKUX OTHOHICHHﬁcyquoM yueToM OVCO6CHHOCTGI/I LIEJICBOU U CTBUU C XCJ’IOBI/ISIMI/I BHCIIIHEU H
2 TpeGoBaHHii oTpeGHTeNsT pPECYpCHOM  COCTaBJISIIOLIMX  Jiesi- | BHYTPEHHEH cpenbl; (pOopMHUpPOBATH
TENbHOCTH TPEANPHATHS CGEphl | CEPBUCHYIO CHCTEMY MPEIIPUATHS
YCIIyTr; TEXHOJIOTHU Mpoiecca cep- | chepbl yCIyr, YYUTHIBAIOILYIO CIie-
BHCA; CHCTEMBI KIMEHTCKHX OTHO- | IIU(UKY IPEIOCTaBIIEMBIX YCIYT,
IICHHH ¢ y4eToM TpeOOBaHWI IMO- | IeNiel U PecypcoB MPEAPHITHS
TpeOuTeeH
TOTOBHOCTH OpraHI/I30BaTL OCHOBbI pBIHO‘IHOfI OKOHOMHKH H | OCYHICCTBJIATH OpraHu3anuro 1 | HaBBIKAMH pa3pa60TKH n peaiansa-
HPOLECC CEPBHCA, TPOBOIHUTH MEHE[DKMEHTa,  CHeIU(HUKY WX | KOHTPOJIb JCSATEIbHOCTH MPEANPHS- | IIMH CTPATETHICCKUX W OIePATHB-
BBI60p pecprOB u Cpe,Z[CTB C MNPpUMEHCHUA B cq)epe CepBI/ICa; ne- | Tusda cepBHca; OLICHUBATH COLII/IaJ'IE- HbBIX YIIPABJICHYCCKUX peH.IeHI/Iﬁ B
yLIeTOM Tpe6OBaHI/Iﬁ HOTpe6I/I- JI, IPpHUHIUAIIBI, 06L€KTBI, CpCACTBa | HYIO 3HAa4YMMOCTb HOTpe6I/ITeJ'IeI/I; q)yHKL[I/IOHaJILHLIX O6J'IafT$[X McE-
Temst U METOAbl MCHC/DKMCHTA; OpPraHu- | OpraHU30BbLIBATH 3(1)(1)CKTI/IBHO€ HC/DKMCHTA HNPCANPUATUN B C(bepe
3. OI1K-3 3alIMOHHYIO CTPYKTYPY YIpPAaBICHHS | yIpaBlIeHHE MPEANpUATHEM C]epsl | yciayT
B cdepe cepBuca;, CTPYKTypy H | yciayr
JKU3HEHHBIH IIUKJI  OpraHu3anuu,
(hakTOpEl BHENIHEH W BHYTpEHHEH
Cp€abl OpraHu3anuu, TEXHOJIOTUIO
NPHUHATHS YIPAaBJICHYECKUX pellle-
HUH




2.5 Kapra koMneTeHUMi TUCUUTIJIMHBI.

KAPTA KOMIETEHIUI IUCHUTITAHBI

HAMMEHOBAHUWE JUCHUIIJIMHBI: MeHeqxMeHT B cepBHCe

Heab qucuu- | GOpPMHUPOBAHKE Y CTYICHTOB KOMIIETEHIINI B IIPOLIECCE OBIAZCHNS 3HAHMAME M YMEHHSAMH B 001aCTH HAy9HOTO MPEICTABICHUS 00 YIPaBIeHUH B cepe cepBHca; MO-
IJIMHBI HUMAaHUsI YIPaBJICHAS KaK 007IacTH NpoeCCHOHATBHON AEATENPHOCTH, TPEOYIOMIEH TITyOOKHX TEOPETHUECKUX 3HAHUM; YCBOCHNE OOIMX 3aKOHOMEPHOCTEH, IPUHITH-

I10B, (l)yHKIII/Iﬁ U METOAOB YHpPABJICHHUA OpraHu3alusMn B C(bepe CEpBUCA; OCBOCHUA CTYACHTAMU O6IIICT€OpeTI/I'~IeCKI/IX MOJIOXKCHU I YyIpaBJICHUA COLUAJIBHO-
OKOHOMHWYCCKHMMHU CUCTCMaMH, (l)OpMI/IpOBaHI/Iﬂ TBOPYCCKOI'0 MHHOBAIMOHHOT'O NMOAX0/1d K YIIPAaBJICHUIO B C(bepe CcepBucCa.

B Mpo1ecce OCBOCHUA JaHHOMN JUCIUTILINHBI CTYACHT (bopMI/IpyeT 1 JEMOHCTPUPYET CICAYIOIHNC

Obuwekynomypnsle KOMHemeHyuu:

KOMIETEHIIMN IlepeyeHb KOMIIOHEHTOB Texnonoruu gop- @®opMa OLCHOYHOIO | YPOBHM OCBOCHUS] KOMIIETEHIM
MHPOBaHHUS CpeACTBa
NHAEKC DPOPMYJIMPOBKA
OK-4 CHOCOOHOCTh PaboTaTh | 3HaTh METObI PabOTHI C JIIOABMHU U TIpoueay- | Ilyrem nposeneHus TectupoBanue, uH- IMoporosbrii
B KOMaHJI€, TOJIEPAaHT- | PBI IPHHSTHS 3 PEeKTUBHBIX KaJIPOBBIX pellie- | JEKIUOHHBIX, CEMHU- JUBUYaIbHBIE J0- 3HaeT MeTo/ibl paboTHI C JIIOJBMH U
HO BOCIIPUHHUMATh CO- HUI; OCHOBHBIE METO/IbI Pa3BUTHS NIEPCOHANA | HAPCKUX, 3aHATUIA, MallHKE 33]laHus, MPOIETyPHl IPUHATHS 3\(}1)(1)6KTI/IB-
MAJTbHBIE, STHHYE- TEOpUM MOTHUBALUHY, IUJEPCTBA U BIACTH AJI1 | MPUMEHEHUS] HOBBIX pedepar, sx3ameH HBIX KaJIPOBBIX PEIIEHHI; OCHOBHBIE
CKHe, KoH(EcCHo- pelleHys yIpaBIeHYECKUX 3a1a4; METOABI 06pa3OBaTeunLHHx METOBI PA3BUTH IEPCOHATIA
ynpaBieHUs] KOHQINKTaMH TEXHOJIOTHH, OpraHu- TEOpUH MOTHUBALH, JINACPCTBA U
HANBHBIC 1 KyJIbTYp- YMeTh OpraHu30BBIBATh B3aMMOACHCTBHE B 3alUU CaMOCTOsI- BIIACTH [JIs1 PELICHHS yIIpaBIIeHYEe-
HBIC Pas/nims rpymie; o0ecreynBaTh MeXKIMYHOCTHBIE B3a- | TEJILHBIX padoT. CKHX 3ajJja4; METO/bI yIPaBJICHUS

HMMOOTHOIICHHS C yIETOM COLHAIBHO-
KYJIbTYPHBIX OCOOCHHOCTEH 001IeHHs; opra-
HU30BBIBAaTh KOMaH/IHOE B3aUMOJICHCTBHE IS
peIeHus yIpaBIeHYeCKHX 3a1a4

BJ'IaI[eTI) HaBbIKaMU OpTraHU3alluu ACATCIIBHO-
CTH TPYAOBBIX KOJUIEKTUBOB, HABBIKAMU HUC-
II0JIb30BAHUS B Hp&KTPI‘-ICCKOfI JACATCIBbHOCTHU
opraHuzanii "HGOPMALUK U3 BHEIIHUX H
BHYTPEHHHX UCTOYHHKOB

KOH(IUKTaMH

Brageet HaBbIKaMU OpraHU3aIH
JIEATENBHOCTH TPYIOBBIX KOJIJIEKTH-
BOB, HAaBBIKAMH HCIIOJIb30BAHUS B
IIPAKTUYECKOHN AEATEIbHOCTU Opra-
HU3aui HHPOPMAITUU U3 BHEITHUX
1 BHYTPEHHHX HCTOYHHKOB
IHoBbImIeHHBIH

CriocoOeH caMOCTOSTEIhHO OpPTraHu-
30BBIBATh B3aUMOJCHCTBHUE B TPYTI-
1e; 00ecrneunBaTh MEKINIHOCTHBIC
B3aMMOOTHOUIEHHUS C YUETOM COLH-
aJbHO-KYJIBTYPHBIX 0COOEHHOCTEH
0O0IIIeHNs; OPraHU30BBIBAThH KO-
MaHJIHO€ B3auMO/IeiCTBUE IS pe-
IISHMsSI YIIPABISHYSCKUX 3a/1a4




Obwenpogheccuonanvhvie KomnemeHyuu

OIIK-2 TOTOBHOCTH pa3pada- 3HaTe 0a30BBIE TOAXOBI K (POPMHUPOBAHUIO ITyrem npoBeneHus TectupoBanue, HH- Iloporosrrii
TBIBATH TEXHOJIOTUU CEPBUCHOMN CUCTEMBI IPEANPUATUS U METOABI | JIGKLIMOHHBIX, CEMU- | AUBUAYyalbHBIE 10- 3HaeT 06a30BbIe MOAXOBI K hopMH-
mporiecca CepBuca, UX pea3aluy ¢ y9eTOM 0COOEHHOCTEH 1ie- HapCKUX, 3aHATHH, MaIllHU€e 33JaHus, POBAHUIO CEPBUCHOM CUCTEMBI
pPa3BUBATH CHCTEMBI JICBOH M pEeCypCHON COCTABIAIOMINX JAesATelb- | MPUMEHEHUs HOBBIX pedepar, sx3ameH NPEANPUATHS U METOMIbI HX peali-
OTHEHTCKIX OTHOIIC- HOCTH NpPeaIpUATUL cq.)epm yCIIyT; TEXHOJIO- 06pa3OBaTeuJ'ILHLIX 3aLHH © YIETOM oc?6eHHOCTeH e-
o THH IpoIiecca CepBHCca; CUCTEMBl KIMEHTCKUX | TEXHOJOTWH, OpraHu- JIEBOM M PeCypCHOM COCTABIISIOIINX
HUH ¢ yaeToM TpeOo- o N
. OTHOIIEHHUH C y4eToM TpeOoBaHMii TOTpeOu- 3aLlUU CaMOCTOsI- JIESITeIIbHOCTH MPEIIPHUATHS Chephl
BaHuii oTpeduTeN TeneH TEJIBHBIX padoT. YCIIyT; TEXHOJIOTHH TIpoliecca cep-
YMeTh NPUMEHATH Ha MPAKTHKE IPUHIUIBI 1 BHCA; CHCTEMBI KJINEHTCKUX OTHO-
METO/IBI YIPABJICHHS; IPAaBHIBHO OLICHUBATH IIEHUH ¢ y4eTOM TpeOOBaHMH TO-
CHUTYAIUIO B COOTBETCTBHH C yCIOBHSIMHU Tpeburemnei.
BHEITHEH W BHYTPEHHEH cpeabl; GopMHUpOBaTh Brnanenue HaBbIKaMy yIpaBIICHHS
CEPBUCHYIO CHCTEMY MPEANPUsITHS chepbl IpolieccaMy CepBHca
YCIIYT, YYUTHIBAIOIIYIO CIICITU(BHUKY TPET0- IloBbIIIEHHBIIT
CTaBJISIEMBIX YCIIYT, LIeJIEH U pecypcoB Mpea- Croco0eH NpUMEHSATh Ha MPAKTUKE
NIPUSITHS, MIPUHIUIBI U METOABI YIIPaBICHUS;
BnazneTs HaBBIKaMM yTIpaBJIE€HUS MIPpoIieccaMu MIPAaBUJIBHO OIICHUBATh CUTYAIUIO B
cepBuca COOTBETCTBHUHM C YCIOBUSIMH BHEIII-
HEH 1 BHYTpEHHEH cpelsl; hopMu-
pOBaTh CEPBHCHYIO CHUCTEMY IIpea-
npusAThsA chephl yCIyT, YIUTHIBAIO-
YO0 CHEIU(HUKY MPETOCTABIIEMBIX
YCIIyT, 1IeJIel ¥ PecypcoB IpeaAnpus-
TS
TOTOBHOCTBH OPTaHW30- | 3HaTh OCHOBBI PHIHOYHOH JKOHOMMKM M Me- | Ilyrem nposenenns | Tectuposanue, uH- | Iloporosbrii
BaTh HPOLECC CepBUCa, | HEUKMEHTA, CHEUM(UKY HMX NPUMCHCHHs B | JCKUHMOHHBIX, CEMH- | JMBULYalbHbIC  JI0- | 3HACT OCHOBbI PHIHOYHOH IKOHOMH-
TIPOBOJIUTH BHIOOP pe- ctepe cepBuca; IeTH, NPUHIMIBEL, OOBEKTHI, | HAPCKUX,  3aHATHH, | MaIlHUE 3alaHus, | KU M MEHEDKMEHTa, CIEIUPUKY HX
CYpCOB 1 CPEJICTB C CPeACTBa M METOJbI MEHEDKMEHTA; OpraHu3a- | MPUMEHEHHsT HOBBIX | pedepar, SK3aMeH NpUMEHEeHus1 B cdepe cepBuca; 1e-
YETOM TPeBOBAHIT LUHOHHYIO CTPYKTYDY YMpaBleHHS B chepe o6pa3013aTeanme JIM, TPUHLOUIB], OOBEKTHI, CPECTBa
6 CepBHCA; CTPYKTYPY M XHU3HEHHBIH IIMKJ Op- | TEXHOJOTWH, OpraHu- U METOJbl MEHEKMEHTa; OpraHu3a-
TOTpeOUTELA raHu3anuy, GpakTopsl BHENTHEH U BHYTPEHHEH | 3a1un caMocTos- IIMOHHYIO CTPYKTYPY YNpPaBJICHUS B
OIlK-3 Cpenbl OpraHW3ally; TEXHOJOTHIO NMPHHSATHS | TEJNBHBIX padoT. cdepe cepBHca; CTPYKTYypY H KH3-

YIpaBIeHYECKUX PEIICHUN

YMeTh OCYIIECTBISITH OPraHHM3alMI0O W KOH-
TPOJIb JIESTENBHOCTH HPEANIPUATHS CEpBHCA,
OILIEHMBATh COIMAJBHYIO 3HAYUMOCTH IIOTpE-
Outenel; OpPraHM30BHIBaTH 3P (PEKTHBHOE
YIpaBJIeHUE IPEANPUITHEM C(hEephl YCIyT
Biagetr HaBbIKaMHU pa3pabOTKM M peaju3a-

HEHHBIN IUKJ OpraHu3anuy, (hakTo-
pBl BHEUIHEH M BHYTpEHHEH cpensbl
OpraHU3alM; TEXHOJIOTUIO MpUHS-
THUS YIPABIEHYECKUX PEIICHUI
Brnaneet HaBeIKamMu pa3paboTKu 1
peanu3anyy CTpaTerHIecKuX U oIe-
PaTHBHBIX YIPABICHYECKHX pele-




IUN CTPAaTETUYECKUX W OINEPaTHUBHBIX YIIPaB-
JICHYECKUX pemicHud B  (YHKIIMOHAJIBHBIX
00JacTAX MEHEKMEHTA MPEANpUsITHA B cde-

pe yeiyr

HUH B QYHKITMOHAIBHBIX 00JIACTIX
MEHE[KMEHTA MPEIIPUATHIA B ce-
pe ycayr

IloBbIIEeHHBIH

CriocoOeH OCyIIeCTBISATh OpraHn3a-
IIUIO ¥ KOHTPOJIb ICSITEIbHOCTH
MPENPUSITHS CEPBHUCA; OIICHUBATH
COLMATBHYIO 3HAYMMOCTh OTPEOH-
TeNel; OpraHN30BEIBATh AP (PEKTHB-
HOE yIIpaBIICHHUE MPEATPUITHEM

cdepsl yeryr




OCHOBHASA YACTb

1. OFbEM YUYEBHOWM JUCHUILIVHBI U BUJIbI YYEBHOM PABOTHI

CemecTpsl
Bun yuyeoHoii padoTsl Bcero yacos Ne 5
4acoB
1 2 6

KonrakTHasi pa0ora oO0yuyaiomuxcsi ¢ mpenogaBateieM (1o 54 54
BHM/JaM Y4eOHBbIX 3aHATHII) (Bcero)
B Tom uucie:
Jlexumu (JI) 18 18
[Tpaktuueckue 3ansatust (I13), Cemunapsl (C) 36 36
Jlaboparopusie pabotsl (JIP) - -
CamocTrosiTeibHasi padoTa cTyAeHTa (Bcero) 54 54
B Tom uncne - -
CPC 6 cemecmpe: 54 54

KIT
KypcoBas pabota P -
Hpyeue eudvr CPC: 54 54
TectupoBanue 8 8
NuauBuyansHbie JOMAIIHAC 33 aHUS 18 18
(pedepar, mokmam u T.1.)
Nzydenune u KOHCIIEKTUPOBAHUE JTUTEPATYPHI, 18 18
paboTa co CIIpaBOYHBIMU MaTepHaIaMU
[ToaroroBka K 9K3aMeHY 10 10
CPC ¢ nepuod ceccuu

3aver (3),
Buja npoMe:xyTo4HOM aTTeCcTALMU

sKk3amMeH (D) 36 36

4acoB 144 144
HUTOI'O: Ob6mas TpyAoeMKOCTh —— 1 2




2. COJJEP)KAHUE YUYEBHOM JUCHUILIVNHBI

2.1. Conep:xaHue pa3iesioB y4eOHOM AUCHUINIHHBI

Ne ce-

MecTpa

&
]
(=%
=

P

neJsia

HaunmeHnoBanue pazaea
yueOHOH M CUMIIJIMHbBI

Coaep:xanue pasaeja
B AMAAKTHYECKHX eJUHULAX

[EEN

2

3

4

BBenenne B MEHEKMEHT. DBOJIOLIUS
YIIPaBICHYECKOU MBICIIH.

CyIIHOCTB U COJepkKAHNUE MEHEIKMEHTa. Xapak-
TEpHBIE 4ePThI XU METO/bI MEHEXKMEHTa. MeHemkep
u ero Gpynkuuu. Kiaccudeckas mikosna B yrnpasie-
Hu. [1Ikosbl YenoBeuecKX OTHOLIEHUH U MOBe-
JeHuecknx HayK. KonnuecTBeHHBIN moaxon k
ynpasieHuio. CHCTEMHBIH U CUTYallHOHHBIHA MOT-
xozpl. Teopust 7-S. AMepuKkaHcKasi, eBpOIeHcKas U
SIMOHCKast Monieny yrpasierns. «Hosast punocodus
YIIPABICHUS»

MeTo0JIOTHYSCKUE OCHOBBI MCHE K-
MCHTa

3aKoHBI MeHEKMEHTa. [[pUHINITEL U QYHKINH Me-
HemkMenTa. CoaepikaHue 00X QyHKINI Me-
HEDKMEHTA: IUIaHUPOBAHKE, OpraHU3aLus, Peryin-
poBaHHe, KOOPAUHAIIMS, MOTHUBAIUS, PYKOBOJICTBO,
KOHTPOJIb.

OO1mas KOHIENIUS MEHEKMEHTA B
cdepe cepBrca: 6a30BbIE MOHATHS,
0Cc00EHHOCTH, MPOOIEMBI

Ponb 1 MecTo MeHEIDKMEHTa c(ephl cepBHCa B 3KO-
HOMMUeCcKOH Hayke. lloHsATHe cepBUCHOTO Me-
HEJDKMEHTA, €ro CyIHOCTh U conepxkanue. IIpo-
OJIEMBI M TIEPCIIEKTUBHI Pa3BUTHUSI MEHEIXKMEHTA B
cdepe cepBuca.

OcHOBBI BHYTPUGHUPMEHHOTO TUIaHU-
poBaHUS

Heo6xoanmMocTh U CyITHOCTh MITaHUPOBAHMS.
[TpuHOMIBI ¥ METOBI IITAHNPOBAHKS. THIIBI BHYT-
pudupmenHoro mwianuposanus. IIporecc miaHu-
poBaHus B opranuzanui. Cucrema miaHOB OpraHH-
3anuu. busHec-mnaH npeanpusaTus

Opranun3zanyst Kak 00bEeKT yrpaBJie-
Hus. CTpyKTypa opraHu3aiiun

[NonsTre 06 opranm3zanmu u e€ BUAbL. Moaenu op-
ra"n3anuil. OCHOBBI OPraHU3allUOHHOIO IPOEKTH-
poBanus. Pasnenenue Tpyaa u JenapTaMeHTaIu3a-
st B cepe yeryr. OpraHn3alioHHBIE CTPYKTYPBI:
CBOMCTBa, XapaKTepuCTUKU U Tuel. [Ipouecc opra-
HHM3aLUK Ha NpeAnpusITHsIX chepsl ceppuca. [1o-
CTPOEHHUE OPraHU3aLMOHHON CTPYKTYpBI

MortuBanys nepcoHana B OpraHu3a-
LU CEPBUCA U OCHOBHBIE METO/IbI
YIIPABJICHHUS.

ITonsTue u Mmoznens MotTuBanuu. Pa3surue KoHLE-
IIUM MOTHBAIMH PA3HBIMH MIKOJIAMHU YIIPABICHHUS.
ConepkaTenbHble TEOPUM MOTHBALIUH: TEOPHS
nepapxuu nmorpedHocteit A. Macnoy; aByxdakrop-
Hast Teopusi @. ['epudepra; Teopus MpuoOPETEHHBIX
morpebHOCcTet MakKnemnanna; teopus ERG K.
Anbnepdepa. [IponeccyasibHble TEOPUH MOTHBA-
. DKOHOMHYECKHE METO/IBI YIIPABICHHUS Ha
HOpeAnpUsITUAX cepBruca. OpraHu3aMoOHHO-
pacTopsauTeIbHbIE U COIHAIBHO-TICUX0JIOTHIECKHE
METOABI yIpaBieHus:. MOTHBAIHs HCIIOTHUTEIS.

KoHnTpospe u koopauHaIys B cucTeMe
yIpaBicHUS

CymHOCTh ¥ HE0OXOIUMOCTH KOHTPOJIS. Buipr koH-
Tpos. [Iponecc koHTpoIst. OCOOEHHOCTH KOHTPOJISI
pEe3yJIbTATOB YCIIyT

TexHoorug NPUHATHUSA YIIpaBJICHYE-
CKMX PELICHUN

CopneprkaHue U BUJIBI YIIPABICHUECKUX PEIICHUH Ha
MpeanpusTHIX cepBuca. [Ipouecc 1 MeTOAbI MPHHS-
Tus pemeHnit. MHauBuayanpHble CTUIN OPUHATHS
pemenuii. Ycinous 3peKTHBHOCTH yIpaBiIeHYe-
cKux pemeHuit. OpraHusanys U KOHTPOJIb BBIIOJI-
HEHMsl PelIeHUH B OpraHu3alysix cepBuca

OCHOBBI YIIPaBJICHHS IEPCOHAIIOM Ha
NpEeANpUITUH CEPBUCA

Ilepconan oprann3anuy Kak 0OBEKT YIPaBICHHUS.
CymHOCTh ¥ PYHKIIUN KaIpOBOTO MEHEKMEHTA.




CuctemMa ympaBieHHs NEPCOHANIOM MPeNIPUATUL

U KajpoBas ciyx06a. @opMHpOBaHKE YETOBEUYECKO-
ro Kanurana. YIpaBlieHHe NEPCOHATIOM B KJIUEHTO-
OpPUEHTUPOBAHHOM OpraHu3aluu

2.2. Pa3nenbl y4eOHOH AUCHUILVIMHBI, BUAbI Y4eOHOI /1esiTeIbHOCTH M (POPMBI KOH-

TpOJsi
= Dopmbl Te-
8 =
= = . KYILero KoH-
5l ¢ Buasl yueGHoii 1esiTeIbHOCTH, BKJIIOYAsH CAMO-
&| | HammenoBanme pa3jena ydeo- TPoOJs ycre-
= . CTOAITEIbHYI0 Pa0oTy CTYeHTOB (B Yacax)
3 = HOM AMCHMIINHBI BaeMOCTH
o1 no HeoenAM
2 2 (i 0
J JP | M3/C | CPC | mcero | Ccemecmpam)
1 3 4 5 6 7 8 9
BBenenue B MeHEKMEHT. DBO-
1. . 2 - 4 6 12 1-4 neoensn
JFOLHMS YIPABICHYECKOH MBICIIH.
M CobecenoBanue,
€TO/I0JIOTHIECKHE OCHOBBI pedepar, TecTH-
2. | MEHeIXMEHTA 2 - 4 6 12 posane, UJ13
OO611ast KOHIETIIUSA MEHEIKMEH-
3 | TaB cdepe cepuca: 0a30BbIe 2 i 4 6 12
TIOHATHS, 0COOCHHOCTH, TIPO- 5-8 neoensa
OJIeMBI Pedepar, Tectn-
OCHOBBI BHYTPH(PHUPMEHHOTO posanue, M]3
4. | TIIaHUPOBaHUA 2 - 4 6 12
Opranuzanus Kak 00beKT
5 | 5. | ynpaBnenus. CTpykrypa opra- 2 - 4 6 12
9-12 neoens
HU3aLIH
M Pedepar, Tectu-
OTHBALMS [IEpPCOHAa B Opra- posanme, FIIT3
6. | HM3aIUK CepBHCA 1 OCHOBHBIC 2 - 4 6 12
METO/Ibl YIPaBICHHUS.
KonTpons u xoopanHanus B
7. | cucTeMe yIpaBJICHHS 2 - 4 6 12
13-16 neoens
T Pedepar, Tectu-
EXHOJIOTHSt IPHHATHS YTIpaB- posanme, VIIT3
8. | MeHYECKUX peIIeHu 2 - 4 6 12
OCHOBBI yHpaBJIeHUsI IEPCOHA- 17-18 neoena
9. | TOM Ha MPEIIPUSITHH CEPBUCA 2 - 4 6 12 Pedepar, Tectn-
posanue, 113
Paznens! nucuuminael Ne 1-9 36 DK3aMeH
HUTOI'O 3a cemecTp 18 - 36 54 144 JK3amMeH

2.3 JABOPATOPHBIN ITPAKTUKYM He npeaycMOTpeH.
2.4 KYPCOBBIE PABOTBI He npeaycMoTpeHBbI.
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3. CAMOCTOSTEJIBHAS PABOTA CTYJAEHTA

3.1. Buan1 CPC
LA S« H
s anMeHOBaHHe pa3aena
S5 &3 M pasi Buasr CPC Bcero yacos
P QE) 2 = yueOHOIi TUCHMIIMHbI
1 2 3 4 5
BBeneHue B MeHEDKMEHT. 1. UzyuyeHue u KOHCHEKTHPOBAaHUE OCHOBHOH U JAOTOJIHU- 2
SBOHIOHI/U[ praBﬂqueCKoﬁ TENbHOM JIMTEPATYyPHI, pa60Ta CO CIpaBOYHBIMU MaTEpUa-
1 MEICJIH. JIaMu (CIOBapsIMH, SHIUKIOTICAUSIMH )
‘ 2. BsemonHeHHe HHANBUIYATbHBIX JOMAIIHHUX 3a{aHU 2
Y
(IOATOTOBKA JIOKIIAIOB, pedepaToB | T.II.)
3. TloaroToBka K SK3aMEHY 2
Metononornyeckue ocHoBbl | 1.  V3ydeHme n KOHCHEKTHPOBAaHWE OCHOBHOM U JOTIOJHH- 2
MEHEKMENTA TEJNBFHOU JTIUTEPATypPhl, padoTa Co CIPAaBOYHBIMU MaTepHa-
JaMu (CIOBapsIMH, SHIUKIIOTICAUSIMH)
2. 2. BslnonHeHHe HHANBHIYATbHBIX JOMAIIHHUX 3a1aHUI 2
(IOArOTOBKA IOKJIAI0B, pedepaToB H T.1I.)
3. TloaroTtoBka K TECTHPOBAHUIO 1
4. TloaroToBKa K 3K3aMEHY 1
OO011as KOHIEILINS Me- 1. H3yueHue ¥ KOHCIICKTHPOBAaHHE OCHOBHOW ¥ JIOTIOJHH- 2
HEJDKMEHTa B cepe CepBH- TEJNBHOU JTUTEPATYpPhI, paboTa CO CIPAaBOYHBIMU MaTepHa-
ca: 6a30BbIe TIOHATHS, OCO- JIaMu (CIIOBapSIMH, SHIIUKIIOTICAUSIMH )
3. GEHHOCTH, TIPOBIEMBT 2. BsInonHeHHe HHANBHIYAIbHBIX JOMAIIHHUX 3aaHUAI 2
’ (IOATOTOBKA IOKJIAIOB, peepaToB H T.1I.)
3. TloaroTtoBka K TECTHPOBAHUIO 1
4. TloarotoBKa K 3K3aMEHY 1
OcHoBbI BHYyTpUGHUpMeHHO- | 1.  V3ydcHue M KOHCHIEKTHPOBAHUE OCHOBHON H JIOTIONHH- 2
IO ITAHUPOBAHHS TEJNBLHOU JTUTEPATYpPhI, paboTa CO CIPAaBOYHBIMU MaTepHa-
JIaMU (CIOBapSIMHU, SHITHKIIOTICUSIMH )
4. 2. BsInonHeHHe HHANBHIYAIbHBIX JOMAIIHHUX 3aaHUAI 2
Y
(IOATOTOBKA IOKJIAIOB, peepaToB H T.1I.)
3. TloaroTtoBka K TECTHPOBAHUIO 1
4. TloarotoBKa K 3K3aMEHY 1
Oprauuzanus Kak 00beKT 1. H3yueHue ¥ KOHCIICKTHPOBAaHHE OCHOBHOU ¥ JIOTIOJHHU- 2
YIIpaBJICHUS. CTPYKTYPa TEILHON JIMTEPATyphl, pa60Ta CO CIIpaBOYHBIMU MaT€pua-
5 OpraHU3aLUH JIaMU (CIIOBapSMHU, SHITUKIIOTICAUSIMH )
5. 2. BroinonHeHHe HHAWBUAYATBHBIX TOMAIIHUX 3aaHHMA 2
(IOATOTOBKA IOKJIAIOB, pedepaToB H T.1I.)
3. TlomrortoBka K TECTUPOBAHHUIO 1
4. TloarotoBKa K 9K3aMEHY 1
MoTtuBanus repcoHana B 1. U3yueHwue ¥ KOHCIIEKTHPOBAHHE OCHOBHOW M JIOTIOJIHHU- 2
OpraHusaliy cepBuca u TEJILHON JIMTEPATyphIl, pa60Ta CO CIIpaBOYHbBIMU MaT€pua-
OCHOBHbIC METO/IbI YIIPaB- JIaMH (CIIOBapSMHU, SHIIUKIIOTICAUSIMH )
6. CHIS 2. BroinonHeHHe HHAWBUAYATBHBIX TOMAIIHUX 3a1aHHMA 2
' (IOATOTOBKA IOKJIAIOB, pedepaToB H T.1I.)
3. TlomrortoBka K TECTUPOBAHHUIO 1
4. TloarotoBKa K 9K3aMEHY 1
Konrpoins 1 koopauHanusi B | 1. M3ydeHue U KOHCIEKTHPOBAHHE OCHOBHOM U JIOTIOJTHHU- 2
CHCTEME YIIPaBIICHUS TEJILHON JIMTEPATyphIl, pa60Ta CO CIIpaBOYHbBIMHU MaT€pua-
JIaMH (CIIOBApSAMHU, SHITUKIIOTICAUSIMH )
7. 2. BroinonHeHHe HHAWBUAYATBHBIX TOMAIIHUX 3a1aHHMA 2
(TIOArOTOBKA IOKIIAI0B, peepaToB | T.1.)
3. TlomrortoBka K TECTUPOBAHHUIO 1
4. TloaroroBKa K 9K3aMEHY 1
TexXHOIOT S TPUHSTHS 1. H3yueHwue M KOHCIICKTHPOBAaHHE OCHOBHOW ¥ JIOTIOJHHU- 2
YIpPaBJIEHYECKUX PelIeHHil TEJIbHOM JINTEPaTypbl, paboTa CO CIIPABOYHBIMH MaTepHa-
JaM# (CJIOBapSIMU, SHLIUKIIOTICUSIMH )
8. 2. BelnonHeHHe HHANBHIYATbHBIX JOMAIIHHUX 3a/1aHUi 2
(TIOArOTOBKA OKIJIAI0B, peepaToB | T.1I.)
3. TlomrortoBka K TECTUPOBAHHUIO 1
4. TloarotoBKa K 9K3aMEHY 1
OCHOBBI yIIpaBIICHUSI IIEP- 1. H3yueHwue M KOHCIIEKTHPOBAaHHE OCHOBHOW ¥ JIOTIOJHHU- 2
COHAJIOM Ha NPEANIPUATHI TENBHOM JINTEPATyphIl, pa601‘a CO CIIpaBOYHBIMU MaTe€pua-
9. cepsuca J1aMu (CIOBapsIMH, SHIHUKIIOTICAUIMH)
2. BeInonHeHHe HHANBHIYATbHBIX JOMAIIHHUX 3a/1aHUi 2

(mOAroTOBKA JOKJI4/10B, pe)epaToB u T.11.)

11




3. TloaroTroBka K TECTHPOBAHUIO 1
4. TloaroToBka K 3K3aMeHY 1
HUTOI'O B cemecTpe: 54
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3.2. I'pa¢ux padoThI CTyAEHTA

CemectpNe 5

@DopmMa OLIEHOYHOTI'0 cpeicTBa*

YcioBHOE 0003HAYEHHE

Homep Hepenun

2 3 4 5 6 7 8 9 |10 |11 12|13 |14 |15 |16 | 17 | 18
CobecenoBanue Co + - - - - - - - - - - - - - - - -
TectupoBanue nucbMeHHoe, kommnblotepHoe | TCr, TCk + + + + + + + + + + + + + + + + +
Pedepar Ped e I B O I O I o A O O O T S S A B S I
WHauBuayanbHblE JOMAIIHNAE 33JaHUS 13 + + + + + + + + + + + + + + + + +
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3.3. Ilepeyenb yueOHO-METOAUYECKOr0 oOecrevyeHHsI I CAMOCTOATEIbHOH padoThl 00Yy-
YAKIIUXCS M0 TUCHHILINHE

3.3.1. KonTpoJbHbIe padoThl/pedepaThl.

CoNoOA~WNE

O N ol
~AWDNEO

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30

I[IpumepHas TeMaTHKA 10KJIAJA0B, pedpepaToB, Npe3eHTANMT
Opranu3anys ¥ IJIaHUPOBAHUE CEPBHUCA B MAPKETHHIOBOM JICSATEIILHOCTH.
Coneprxanuie CepBUCHOU JEATEIbHOCTH.

OreHKa prcKa MHHOBAIMOHHOMW JICATEIIEHOCTH.

OcHoBHbIE TPOOIEMBI BKIIFOUEHUS Y€TIOBEKA B OPTaHHU3AIIHIO.

JIMYHOCTHBIN U POJICBOI aCIIEKT B3aMMOICHCTBHS YEIIOBEKA M OPTaHU3AIUI0
MeHeKMEHT U IPEAIPUHUMATEIIBCTBO.

KoJeKTHB 1 ero BHIBL.

PazpaboTtka kaJpoBOii MOJUTUKH HA MPEANPHUATUAX CEPBUCA.

Co3nanue ciy)Obl aHTHKPU3UCHOTO YIIPABJICHUS HA IPEANPHUSATHIX CEPBHUCA.

. Kynberypa cepsuca.

. JlocToMHCTBa M HEOCTATKA COBPEMEHHBIX OPraHU3allMOHHBIX CTPYKTYP.

. KagpoBblil MEHEKMEHT Ha NPEIIIPUATUAX CEPBUCA.

. 3apyOe)KHBIH OIBIT YIIPaBJIEHUS IEPCOHAIOM.

. [IpoGaemsbl MoTHBaLIMK PAaOOTHUKOB TYPUCTCKUX OpPraHU3allUi B COBPEMEHHBIX YCIOBH-

AX.
VYnpaiieHue OBEIEHUEM YEIOBEKA B OpraHU3aLUu.

OOw1as cucreMa ynpasieHHs IPeIIpUATHEM CEpBUCA U KapoBast ciayxoa.
JInnepcTBO Kak OCHOBA YIIPABJIEHYECKON JEATENIbHOCTH B OpraHU3al1u.

Posib KOMMyHHKalIMK B YIPaBJICHUN OpraHU3allel cepBuca.

HopMmupoBanue B opranu3anuu Tpyja MEHEIKepa.

Poinb HeBepOanbHOM KOMMYHUKALUU B chepe cepBuca

MeTtopl oAIepKaHusl OPraHU3allMOHHON KYJIbTYPhl Ha MPEANPUATUSAX CEPBUCA.
VYnpasieHue opraHu3allMOHHON KyJlIbTypoil B cepe cepBuca

MeTtobl oAIep/KaHusl OPraHU3allMOHHON KYJIbTYPhl Ha MPEANPUATUSAX CEPBUCA.
Ponb KOMMyHMKauy B yIIpaBI€HUH OpraHU3aUei.

HopMmupoBanue B opranu3zanuu Tpya MeHeKepa.

3HayeHue OU3HEC-TNIAHUPOBAHUS B MEHEIPKMEHTE OpraHU3aIUH.

[ToHsiTHE M CYITHOCTH AaHTUKPU3UCHOTO MEHEKMEHTA.

KynbTypa ynpasineHus Ha NpeANpUATHAX cEpBUCA

VYnpasiieHue nepcoHaioM Ha MPEeANpUsATHSIX cepBHca.

. Muccus u 11esi CepBUCHOTO MPEIPUATHS.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

HannoHaneHas KynpTypa B OpraHU3alluOHHON KYJIBTYpE.
ConuanbHast OTBETCTBEHHOCTb.

ConuanbHas OTBETCTBEHHOCTb.

HoBble Teopuy MOTHBALIUY.

Oco0eHHOCTH OpraHU3aIMOHHBIX CTPYKTYpP Ha MPEANPUATUAX CEPBUCA.
[ToHsATHE U CYITHOCTh AHTUKPU3UCHOTO MEHEKMEHTA.

Monenbs COBpEMEHHOT'O MEHEKEpa.

Teopust TUYHBIX KaYeCTB.

[ToHsiTHE U CYITHOCTH KauecTBa MPEAOCTABICHUS YCIIYT.

[Tonsarue, chepa u GyHKIMU HHHOPMAIIMOHHOTO MEHEIKMEHTA.
OcobenHoct HHPOPMAITMOHHOTO MEHEKMEHTA B chepe cepBuca.

Ipasuna opopmnenus peghepamos npeocmasinenwvl 6 n. 11 Unvie ceedenus.
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4. OHUEHOYHBIE CPEJICTBA 1JIs1 KOHTPOJISA YCIIEBAEMOCTHU A
PE3YJbTATOB OCBOEHUS YYESFHOMN JUCHUIIIMUHBI (cm. Pono

OYEHOUHBIX CPEOCME)
4.1. PeliTUHTOBasl cUCTEMa OILICHKHM 3HAHUN OOydYaronIuxcs Mo y4eOHOW JTUCIIH-
IUINHE
Petimuneosas cucmema ne ucnonv3zyemcsi.

5. YYEBHO-METOAUYECKOE 1 MHO®OPMALIMOHHOE OBECHEYEHHE
YYEBHOU JUCIIUITJIMHBI

5.1. OcHoBHasi JUuTEpaTypa

ABTOp (b1), HAMUMEHOBAHUE, BU/I U3IaHUSI, Me-
CTO U3JAHUSA U U31ATEJbCTBO, 0]

HUcnoab3yercs
NPHU U3Yy4YeHUH
pa3ieioB

Cemectp

KoanuecTtBo IK3EMILISIPOB

B onoamoreke

Ha kaden-

pe

2

3

4

5

6

I'epuukoBa, 1.H. Menemxment [Tekcr] : yueOHHK
/ N.H. I'epuunkosa. - 3-¢ u3., mepepad. u aoi. - M.
: TOHUTU, 2002. - 501 c. [ects u 1p. uzn.] — To
ke [DnekTpoHHbI pecypc]. — Pexum noctyna:
http://biblioclub.ru/index.php?page=book&id=114
981 (nata obpamenus: 08.06.2019).

1-9

OBC

JomxukoBa, A.1. MeHem»KMeHT aiist OakaiaBpoB
cepsuca [Tekcr] : yaebHOE mocodue / A.U. [Jon-
xkwukoBa, T.1O. Edpemona. - Poctos-Ha-JloHy :
dennkce, 2013. -412 c.

10

5.2. JlonmosiHUTEJIbHAS JTUTEPaTypa

ABTOp (bI), HAUMEHOBAHUE, B U3IAHUSI, Me-
CTO U3IaHUSA U U3ATEJbCTBO, 0]

HUcnoas3yercs
NPU U3yYeHUun
pa3nesioB

KosanyecTBo 3K3eMIISIpoB

Cemectp

B ounoamoreke

Ha kaden-

pe

2

3

4

5

6

banaesa, O.H. Yupasnenue opranuzanusimu chep
yciyr [ DneKTpoHHBIH pecypc]: yae6Hoe mocodue /
O.H. banaesa, M./l. IlpenBoaurenesa. - M. : 13-
aTebCKUH JToM BrIcIIei MKoabl SKOHOMHKH,
2010. - 156 c. - Pexum pocry-

ma: http://biblioclub.ru/index.php?page=book&id=
67159 (nara obpamenus: 08.06.2019).

1-9

9BC

Becuun, B.P. Menemxment [Tekct] : yueOHUK /
B.P. Becuus. - 3-¢ u3n., nepepad. u gom. - M. :
IIpocnekt, 2009. - 512 c.

12

I'aBpunenko, B.M. Menemxment. Koncrexr siek-
U B cxeMax [DIeKTPOHHBIN pecypc] : yueOHoe
noco6ue / B.M. I'aBpunenko. - M. : A-Ilpuop,
2010. - 192 c. — Pexxum mocrymna:
I/biblioclub.ru/index.php?page=book&id=56333
(mata obpamenus: 08.06.2019.

1-9

9bC

T'epuukoBa, 1.H. MenemxmeHT [ DNE€KTPOHHBII
pecypc]: mpakTHKyM : yaeOHOe mocodue /

W.H. I'epunkoBa. - 2-¢ u3., nepepad. u qoi. - M. :
IOnutn-Jlana, 2015. - 799 c. - Pexxum nocrymna:
Ifbiblioclub.ru/index.php?page=book&id=115014
(mara obpamienus: 08.06.2019).

1-9

9bC
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http://biblioclub.ru/index.php?page=book&id=114981
http://biblioclub.ru/index.php?page=book&id=114981
http://biblioclub.ru/index.php?page=book&id=67159
http://biblioclub.ru/index.php?page=book&id=67159
http://biblioclub.ru/index.php?page=book&id=56333
http://biblioclub.ru/index.php?page=book_red&id=115014

Edumos, A.-H. MeHeKMEHT [ DICKTPOHHBIN pe-
cypc]: npakTukym : yaebHoe nocodue /

A.H. E¢pumos, E.H. bapukaes. - M. : JOuutn-
Hana, 2015. - 119 c. - Pexum nocryna:
http://biblioclub.ru/index.php?page=book

&id=115011 (nara o6pamenmus: 08.06.2019).

1-9 5 3bC

5.3. ba3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE U NIOUCKOBbIE CHCTEMbI:

1. VYuusepcurerckas 6ubmroreka ONLINE [DnekTpoHHBIA pecypc] : dIeKTpoHHas OMOIuoTeKa.

I[OCTyH K ITOJIHBIM TCKCTaM 1o mapoJIro. - Pexum JO0CTyIa.

http://biblioclub.ru/index.php?page=main_ub_red (nara oopamenus: 08.06.2019).

3.4. IlepeueHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAUHOHHON ceTn «UHTep-

1.

He» (1asee — ceTb «MHTEPHET»), HEOOXOAUMBIX /IJIsl OCBOCHUS IUCIUTIINHbBI
Bectuuk Cankr-IlerepOyprckoro yauepcuteta. Cepus 8: MeHEKMEHT [ DIeKTPOHHBIN
pecypc] : [caiit]. — Pesxum pocrtyma: http://www.vestnikmanagement.spbu.ru/ , ceo6o-
HbIi (maTa oopamenus: 08.06.2019).

MenemxmenT B Poccuu u 3a pybexxom [ DneKkTpoHHBIH pecypc] : [caiiT]. — Pexxum gocty-
na: http://www.mevriz.ru/ , ceoboanslii (nara oopamenus: 08.06.2019).

Cepsuc PLUS [DnextpoHHBIN pecypc] : calT HayuHoro xypaaia // Philosophy.ru : ¢u-
nocodekwmii moprai. — Pexxum mocryma: http://www.philosophy.ru , ceoGoambIi (1aTa 06-
pamenus: 08.06.2019).

Cepsuc B Poccun u 3a pydexxom [DIEKTPOHHBIN pecypc] : CallT CETEBOr0 Hay4yHOTO KYyp-
Hana. — Pexxum nocryma: http://service-rusjournal.ru/ , cBo6omHbIH (1aTa 0OpaIeHus:
08.06.2019).

Teopus u npakTuka cepBrca: SKOHOMHKA, COITUaNIbHAA cepa, TEXHOJIOTHH [ DIeKTPOH-
HBIN pecypc] : eXXeKBapTaIbHOE HaydHO-TeXHUYecKoe n3nanue // Cankr-lIlerepOyprekuii
roCy/IapCTBEHHBI YKOHOMUYECKUI YHUBEPCUTET. — PexxuM focrymna:
http://unecon.ru/izdaniya/teoriya-i-praktika-servisa , ceo001HbI# (1aTa 0OpaIIeHHs:
08.06.2019).

Oxonomuka. Couunonorusi. MeHnemmkMeHT [DNeKTpoHHBIN pecypc] : denepanbHbIii 00pa-
30BaTeNbHBIN TopTan — Pexum moctyma: http://ecsocman.hse.ru/, ceoboamnsrii (1ata 00-
pamenus: 08.06.2019).

TexHUKO-TeXHOJOTHUECKUE MPOOJIeMbl cepBUca [DIEKTPOHHBIN pecypc] : exXeKBapTallb-
HOE HayuyHO-TexHuueckoe u3aanue // Cankr-llerepOyprckuii rocy1apcTBEHHbIH HIKOHO-
MHYECKHii yHHBepCcHTET. — Pexxum noctyma: http://service.in.spb.ru/tekhniko-
tekhnologicheskie-problemy-servisa , ceo6oansiii (nara oopamienus: 08.06.2019).
VYnpaBneHue nepcoHanom [IIeKTpOoHHBIN pecypc] : [caifT]. — Pexxum nocryna:
http://www.top-personal.ru/ , ceo6oansIit (1ata ooparmenus: 08.06.2019).

bubnuoreka yueOHON 1 HaydHOU nuTEpaTypsl [DneKTpoHHBIH pecypc]. — Pexxum nocrty-
na: http://sbiblio.com/biblio/ , cBo6oanbI#t (1aTa obpartenus: 08.06.2019).

10. Enunoe okHO JocTyma K oOpa3oBaTeNbHBIM pecypcaMm [DIeKTpOHHBIN pecypc] : dene-

panbHbIi mopTan. — Pexxum moctyma: http://window.edu.ru, cBoGoaHbIi (nata oOpariie-
Hus: 08.06.2019).

11. Hayunas 6ubnuotexa PI'Y umenu C. A. Ecenuna [DnexTpoHHBIN pecypc] : caiiT. — Pe-

xuM noctyna: http://library.rsu.edu.ru, ceo6oaubI (nata oopamienus: 08.06.2019).

12. Poccuiickoe oOpazoBanue [ DIeKTPOHHBIA pecypce] : deaepaibHbIi mopTait. — Pexum a0-

cryna: http://www.edu.ru, ceo6oaubIi (nata oopamenus: 08.06.2019).

13. DxoHOMHKA | YIIpaBICHUE HA IPEAMPHUATHIX [DICKTPOHHBINA pecypc]| : HaydHO-

oOpasoBaTenbHbIN opTai. — Pexxum nocrtyna: http://eup.ru , ceoboansbIil (1ata oOparie-
aus: 08.06.2019).
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM JUCIUATLINHBI
6.1. TpeOoBaHus K ayIMTOPUAM (MIOMEIEHUAM, MECTaM) /IJIsl IPOBeIeHUs] 3aHSITHIA:
— CIeUUaTU3UPOBAHHBIC JIGKIIMOHHBIE ayJUTOPHH, 000PYI0BAaHHBIE BUACOMPOCKIIMOHHBIM

060py,I[OBaHI/IeM JIIA HpGBeHTaHHﬁ, Cp€acTBaMu 3BYKOBOCIIPOU3BEACHHA U SKPAHOM.

6.2. TpedoBaHusi K 000PYI0BAHNIO PA00YHMX MECT MPenoaaBaTes U 00y4alomMXxcs:
— BHJICONPOEKTOpP, HOYTOYK, IEPEHOCHOH 3KpaH

6.3. TpeGoBaHus K cIeMAJIM3UPOBAHHOMY 000PYI0BAHUIO OTCYTCTBYIOT.

7. OBPA3OBATEJIbBHBIE TEXHOJIOI'NA
(Banonnsemcs monvro onss @IOC BIIO)

8. METOAUYECKUE YKA3ZAHUA JJIS1 OBYUYAIOLIIUXCSA
110 OCBOEHHMIO JUCHUITJIMHbI

Bun yueOHbIX 3aHATHI Opranu3zanus AesiTeNbHOCTU CTYIeHTa

Jlekms Hanucanne KoOHCIIEKTa JIEKLIHI: KPAaTKO, CXEMAaTHUYHO, MOCJIEI0Ba-
TEJIbHO (PUKCHPOBAaTh OCHOBHBIE MOJIOXKEHMS, BBIBOABI, (HOpMyiu-
POBKH, 0000IIEHHS; TOMeYaTh BaKHBIE MBICIH, BBIACIATH KIFOUE-
BBIE CJIOBA, TEpMHUHBI. [IpoBepka TEPMUHOB, IOHATUN C ITOMOILIBIO
SHUMKJIONEUM, CIOBapey, CIPABOYHUKOB C BBIIHCHIBAHHEM TOJI-
KOBaHMH B TeTpagb. OO003HAYUTh BOMPOCHI, TEPMUHBI, MaTepual,
KOTOPBIM BBI3BIBAET TPYAHOCTH, IOMETUTh WM IOMNBITATHCS HAUTU
OTBET B PEKOMEHJYEeMOH JmuTeparype. Eciaum caMoCToATenbHO HE
yIaeTcs pa3odpaTbcs B Marepuaie, Heo0XoauMo chopMyInpoBaTh
BOIIPOC U 33JaTh NPENOJABATENI0 HA KOHCYJIbTALMH, HA MTPAKTHYE-
CKOM 3aHSTHH. YJICIUTh BHUMaHHE CICAYIOIIUM TOHATHAM (Me-
HeodlcMeHm, MeHeodcep, ynpasienue, yHKyuu ynpasnenus, nia-
HUpOBaHue, OpP2aHUu3aAyUs, MOMUEAYUs, KOHMPOIb, KOOPOUHAYUS,
gepmuKanbHoe paszoeieHue mpyod, 20pU3OHMANbHOE pa30eieHue
mpyoa, 803HazpadicoeHue, Op2aHu3ayUOHHAs CMpYKmypa, oenecu-
posaHue, 61acmv, NOOYUHeHUe, eOUHOHAYAaNUue) U JIp.

IIpakTHueckue 3aHATHS [IpopaboTka paboueit mporpaMMbl JUCIUIUIMHEIL, Y€ 0c000e
BHUMAaHUE LENAM U 3a71a4aM, CTPYKTYPE U COACPIKAHUIO TUCLIU-
winHbl. KoHCcekTHpoBaHUe HCTOYHUKOB. PaboTa ¢ KOHCTIEKTOM
JIEKIIUH, IOArOTOBKA OTBETOB K KOHTPOJIbHBIM BOIIPOCAM, IPO-
CMOTP PEKOMEHyeMO! JIMTEPaTyphl, PEIICHUE 3a7a4 110 aITOPUT-
MY U Jp.

Pedepar Peghepam: Tlouck nuteparypbl U cocTaBieHre Onbauorpaduu, uc-
MOJIb30BaHKE OT 3 70 5 HAy4YHBIX paboT, U3T0KEHUE MHEHHS aBTO-
POB ¥ CBOETO CYXXICHHS 110 BHIOPAHHOMY BOIIPOCY; M3JIOKEHHE OC-
HOBHBIX aCHEKTOB MpoOsieMbl. O3HAKOMHUTBCS CO CTPYKTYpOH H
odopmiienneM pedepara.

[TonroroBka K sK3aMeHY [Ipu moaroTOBKE K HK3aMeHy HEOOXOIMMO OPUEHTHPOBATHCS Ha
KOHCIEKTBHI JIEKIUH, pEKOMEHAYEMYIO JIMTEPATYPY U JIp.
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9. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U,
HUCITOJBb3YEMBIX ITPH OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O
INPOLECCA 11O JINCHUIIVIMHE, BKJIIOYAS ITIEPEYEHD
INPOI'PAMMHOI'O OBECIIEYEHUSA U UTHOOPMAIIMOHHBIX
CITPABOYHbBIX CUCTEM

1.IIposepka oomawHux 3a0anull U KOHCYIbMUPOBAHUE NOCPEOCMBOM IJIEKMPOHHOU NOUMbL.
2.Ucnonvzosanue cratio-npeseHmayuti npu npogedeHuu 1eKYUOHHbIX U NPAKMUYECKUX 3AHAMULL.

10. TPEBOBAHUA K ITPOTPAMMHOMY OBECIIEYHEHHIO

YYEBHOI'O TIPOLHECCA

1. Omneparmonnas cucrema Windows Pro (morosop NeTr000043844 ot 22.09.15r1.);

2. AntuBupyc Kaspersky Endpoint Security (moroop Ne14/03/2019-0142 ot 30/03/2019r.);
3. Oducuoe npunoxenue LibreOffice (cBo6oaHo pacnpocrpansemoe I10);

4. ApxuBarop 7-zip (cBoboaHo pacnpoctpansemoe I10);

5. Bpaysep uzobpaxenuii FastStonelmageViewer (ceo6oano pactpocrpansiemoe [10);

6. PDF punep FoxitReader (cBoboano pacrnpoctpansemoe [10);

7. PDF npunrep doPdf (cBo6oauo pactpocrpansemoe I10);

8. Menua npourpsiBatens VLC media player (cBo6omHo pactpoctpansemoe [10);

9. 3ammch nuckoB ImageBurn (ceo6oaHo pacnpoctpansiemoe [10);

1

0.DJVU 6paysep DjVu Browser Plug-in (ceo6oauo pacrpocrpansemoe I10);
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[Tpunoxenue 1

(I)OHI[ OLECHOYHBIX CPEACTB AJIA NMPOBCACHUA HpOMe)KyTOqHOﬁ arTrecranmmn
oﬁyqamumxcsl mo ITMCIOMIIJIMHE

Ilacnopm ¢ghonoa ouenounvix cpeocme no oucyunIuHe
0J151 RPOMENHCYMOUHO20 KOHMPOIA YCHEBAEMOCHU

KoHnTpoJsmpyemble pa3aesl (TeMbl) Koa xonTposupye- HaumeHoBaHnue

Ne | auenumnimnb! (pe3yabTaThl 0 pasie- MO KOMIIETEHUH OLICHOYHOI'0 cCpea-
n/n Jam) (mm e€ yacTn) CTBa
1. | BBeaenue B MeHeKMEHT. DBOJIOLHS yIIPaB-

JICHYECKOM MBICIIH.
2. MeTon00THYEeCKHE OCHOBBI MEHEKMEHTA
3. OO01mas KOHIICTIIUS MEHEDKMEHTA B cepe

cepBuca: 0a30BbIC OHATUS, 0COOCHHOCTH,

POOJIEMBI
4, OcHOBHI BHYTpU(DHUPMEHHOTO TITAHUPOBAHUS
5. | Opranusaius Kak 0ObeKT yIpaBIeHHUs. OK-4

CTpyKTypa OpraHu3amuu OIIK-2 DK3aMeH
6. | MoTuBauus nepcoHana B OpraHU3aliu cep- OIIK-3

BHCa M1 OCHOBHBIC METO/IbI YIIPABJICHHUS.
7. KoHTposb 1 KoopanHaIus B CUCTEME YIIPaB-

JICHUS
8. TexHoNmorusa NpUHATUS YIIPABICHYECKUX pe-

LIEHUM
9. OCHOBBI YIIPaBJICHHS IEPCOHAIIOM Ha TIPeT-

MpUATHHU CCPBHCA

TPEBOBAHUSA K PE3YJIbTATAM OBYYEHHWSA IO YYEBHOW JUCIIUILIMHE

Nunexce Conepxanue ONneMeHThl KOMIICTCHIINHI Hngexc
Komrie- KOMIIETEHIIHU DJIEMEHTA
TEHIUHU
OK-4 crocoOHOCTh pabo- | 3HATH
TaTk B KOMAHJE, MeTOJIbl paboThl C JIOAbMU U Ipoueaypsl npuns- | OK4 31
TOJICpaHTHO BOC- THsI 9 PEKTUBHBIX KaJPOBHIX PEIICHUN;
TPUHMMATH COLH= | 5 cqopHEIe METOIBI PA3BUTHS EPCOHANA OK4 32
aJIbHBIC, OTHUYC-
S TEOpUH MOTHUBALMH, JUAEPCTBA U Biactu aus pe- | OK4 33
HATBHBIE H KYJTb- IICHUS YIPABJICHUECKUX 3a7a4
TypHble pasiuunst | METOJBI YIPABICHHS KOH(PINKTAMH OK4 34
yMETh
OpraHM30BbIBATH B3AUMOJCHCTBHE B IPYIIIE, OK4 V1
o0ecneunBaTh MEXKIMYHOCTHBIE B3auMooTHoIe- | OK4 V2
HUSI C YIETOM COIHMAIBHO-KYJIBTYPHBIX OCOOEHHO-
CTeH OOIICHHUS,
OpraHu30BbIBaTh KOMaHAHOE B3auMmozerncteue | OK4 V3
JUISl peIIEHUs YIPABJICHUYECKUX 3a7a4
BJIAJCTh
HaBbIKAMU OpraHU3alluK JesTeabHOCTH TpynoBbiXx | OK4 Bl

19




KOJJIGKTHBOB,

HAaBBIKAMHU HCIIOJIb30BaHUS B IIPAKTUYECKOU Ies-
TEJILHOCTU OpTaHu3aliii WH(POpPMAIMKU W3 BHEII-
HUX U BHYTPEHHHUX UCTOYHUKOB

OK4 B2

OIIK-2

TOTOBHOCTH pa3pa-
0aThIBaTh TEXHOJIO-
THH IIpolLecca cep-
BHCA, pa3BUBATh
CHCTEMBI KIITHEHT-
CKHMX OTHOIIICHHUH C
yueToM TpeboBa-
HUI OTPeOUTENS

3HaTh.

0a30BbI€ OJIXO/IbI K (POPMHUPOBAHHUIO CEPBUCHOI
CUCTEMBI MPENPUATUS U METO/Ibl UX peaTnu3aiuu
C YYETOM OCOOCHHOCTEH 1IeJIEBOM U PECYPCHOM
COCTaBIISIONINX JESTEIBHOCTH MPEANPUSATHS Ce-

pBI ycaIyT;

OIIK2 31

TEXHOJIOTUH ITPoIlecca CepBUCa

OITK2 32

CHCTEMbI KIIMEHTCKUX OTHOLICHUI C y4eTOM Tpe-
OoBaHMii mOTpeOUTENEH

OIIK2 33

YMETB:

IIPUMEHSATh Ha MPAKTUKE PUHLIUIIBI U METO/IbI
yIIpaBJICHMUS;

OIIK2 Y1

IIPaBWJIBHO OLIEHUBATh CUTYalUI0 B COOTBETCTBUU
C YCIIOBUSIMM BHEIIHEW ¥ BHYTPEHHEN CPEJIbl,

OIIK2 ¥2

(hopMUPOBATH CEPBUCHYIO CUCTEMY MPEIPUATHS
cdepsl ycIayr, YUUTHIBAIOUIYIO CIENU(UKY MTpeo-
CTaBJISIEMBIX YCIYT, IIEJIEH U pecypcoB MpeAnpHUsi-
TUS

OIIK2 Y3

BJIaACTh:

HaBbIKAMHU YITPABJICHHA ITPOLCCCaAMU CCPBUCA

OIIK2 B1

OIlIK-3

TOTOBHOCTB Opra-
HHU30BaTh MPOLECC
cepBuca, IpoBo-
JIUTH BBIOOD pecyp-
COB U CPEJICTB C
y4eToM TpeOoBa-
HUM oTpeduTens

3HATh:

OCHOBBI PBIHOYHOW DKOHOMUKHU U MEHEIP)KMEHTA,
cnenn UKy WX MPUMEHEHHs B cepe cepBuca

OIIK3 31

OCJin, IMMPUHIUIIBI, O6T>€KTLI, CpeacTtBa U MCTOIbL
MCHCI>KMCHTA,

OIIK3 32

OpPTraHMU3AIMOHHYIO CTPYKTYPY YIpaBICHUS B
cdepe cepBuca

OIIK3 33

CTPYKTYPY U )KU3HEHHBIN LIMKJI OPraHU3aLUu,
(hakTOpbI BHEIIHEN U BHYTPEHHEH Cpesibl OpraHu-
3a1uu;

OIIK3 34

TEXHOJIOTHIO TPUHATHUS YIPABICHYECKUX pellie-
HUU

OIIK3 35

YMETb:

OCYUIECTBJIATh OPraHU3aLUI0 U KOHTPOIb JEs-
TEJIbHOCTH NPEIIPUSATHUS CEPBUCA

OIIK3 V1

OIICHUBATh COIMAIBHYIO 3HAYUMOCTh MOTPEOUTE-
nen

OIIK3 V2

OpraHM30BBIBaTh 3P PeKTUBHOE
npeanpusiTHeM cepbl yeayr

yIpaBJieHHE

OIIK3 V3

BJIAACTD:

HaBBIKAMU pa3pabOTKU M pealu3aluy CTpaTeru-
YCCKUX M OIICPAaTUBHBIX YIPABICHYCCKUX PCIIC-
HUH B (DyHKIIMOHAJIBHBIX 00JaCTAX MEHEIKMEHTa
peanpusTHii B chepe yciayr

OIIK3 Bl
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KOMIUIEKT OLIEHOYHbIX CPEJACTB JIJII IPOMEXYTOYHOM ATTECTALIMNA

(OK3AMEH)
Ne | *Copep:kaHue OLIEHOYHOTO CPeICTBA HNuaexc onennBaemoii
KOMIIETEHUMH U ee dJie-
MEHTOB

1. | ComeprkaHue U CyITHOCTh MOHATHA «MEHEDKMEHT» U «ynpasierue» | OITK3 32

2. | CymHoCTb, BHIBI M CHCTEMA YIIPABJICHHSI OIIK3 32

3. | OxapakrepnsyiiTe OCHOBHBIE dTalbl Pa3BUTHS MEHEKMEHTA OIIK3 32

4. | OxapakTepu3yiTe MIKOIY HAyYHOTO MEHEIKMEHTA OIIK3 32

5. | OxapakTepusyiTe KIaCCHUECKYIO (3 IMIHICTPATUBHYIO) IITKOITY OIIK3 32
yIpaBIeHUs

6. | OxapakTepusyiiTe KOy YETOBEUECKUX OTHOIIEHUI OIIK3 32

7. | OxapakTepu3yiTe MIKOIY MOBEICHUYECKUX HAYK OIIK3 32

8. | Oxapakrepu3syiiTe K0Ty HAYKH YIPABICHUS OIIK3 32

9. | OxapakTepu3yiiTe aMepHKaHCKYIO MOJICTb MEHEPKMEHTA OIIK3 32

10.| OxapakTepusyiite STMOHCKYIO MOJIETh MEHEKMEHTA OIIK3 32

11.| OxapakTepu3syiite 3anaiHOEBPONEHCKYIO MO/IETh MEHEIKMEHTA OIIK3 32

12.| OxapakTepu3yiTe pOCCUICKYIO MOJEIb MEHEIKMEHTA OIIK3 32

13.| Oxapakrepu3yiiTe MPOIECCHBIH MOIX0/] K MEHE/DKMEHTY OIIK3 32

14.| Oxapakrepu3yiiTe CHCTEMHBIH MOIXO0/] K OpraHH3aI[HiH OIIK3 32

15.| OxapakTepusyiiTe CUTYaI[IOHHBINA TTOIXO OIIK3 32

16.| OnummTe MPUHIKIBI MEHEKMEHTA OIIK3 32

17.| Oxapakrepusyiite QyHKIIUH YIIPABICHUSI OIIK3 32

18.| Onuimure miaHupoBaHue Kak (yHKIUIO yrpaBiieHus. Packpoiite OIIK3 31, OIIK3 32
MPUHIMIIEL 1 METO/IBI TNITAHUPOBAHHSL.

19.| Bune! u conepxanue iaHoB B MeHexMeHTe. Cuctema mianoB op- | OITK3 31, OIIK3 32
TaHU3aIAH

20. | TIporecc mIaHMpOBaHUS B OPraHU3aIH. OIIK3 31, OIIK3 32,
3amanue: C(bopMyJII/IpyI‘/'ITe MHCCHIO U3BECTHOrO Bam npennpustusi. OIIK3 V1, OIIK3 y3,
I[TocTpoiite nepeBo nenel, Gopmynmupys uenu 1o 4 HanpaBIeHusIM: B | OTIK2 V1
00J1aCTH 10X0/0B, B 00JIaCTH pabOThI C IIEPCOHAIOM, B 00JIaCTH pa-
0OTBI C IOTPEOUTEAMH, B 00JIACTH COLIMATBLHON OTBETCTBEHHOCTH.
JexoMno3upyiTe Henu Ha 3a/1a4yu.

21.| OObscHUTE 3a/1a4M U YCIOBHS PAIMOHAILHOM OpTaHU3aIiN YIIPaB- OIIK3 31, OIIK3 32,
JIEHYECKHUX MPOIIECCOB OIIK3 VY1, OIIK3 V3,

OIIK2 V1

22.| MotuBanust Kak QyHKIMS yIIPaBICHHSL. OK4 33

23.| Oxapakrepusyiite cogepxartenbHbie Teopun MotuBauuu. [lpusenu- | OK4 33, OIIK2 V1
T€ IPUMEPHI

24.| Oxapaxrepusyiite npoueccyaibHsle Teopuu MotuBanuu. [Ipusenure | OK4 33, OITK2 V1
MPUMEPEI

25.| OxapakTepu3yiTe COIUAIbHO-TICUXOJIIOTHYECKUE TEOPHU MOTHBA- OK4 33, OIIK2 V1
nuu. [IpuBenre npumMepsl

26.| CymHocTh 1 He00X0IUMOCTh KOHTpOJIs. Buabl kouTposns. [Iponece | OITK2 31
KOHTpousst. OCOOEHHOCTH KOHTPOJIS PE3yIbTaTOB YCIYT.

27.| OxapaxkTepu3yiiTe B3aUMOCBSI3U KOHTpoJIA U cTparernyeckoro mia- | OIIK2 31, OK4 V3
HUPOBAHUSI.

28.| OOBscHUTE, B 4eM COCTOAT paziuuusi Mexay OropokparndeckuMm u | OITK2 31, OK4 V3
JeCHTPAIM30BAHHBIM KOHTPOJIEM

29.| KoopauHanus B cUCTEME YIIPABICHUS OIIK2 31,

30.| Onumure >KOHOMHYECKHE METOBI ypasiieHus. [Ipuseaute mpu- OK4 32, OK4 33
MEpEI

31.| AnMHuHUCTpaTHBHBIE (OpraHU3allMOHHO-pacnopaauTensubie) Meto- | OK4 32, OK4 33, OK4 34,
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11 yripaBieHust. OOBACHUTE, KaKHE METOIbI YIIPABICHYECKOTO BO3-
nercTBUS BBl IpeanpuMuTe B CICAYIONTUX CUTYAITHIX:

- CoTpyAHHK, HaXOJAIIUlCs B BareM mo4MHEHNN TIOCTOSTHHO
OITa3/IbIBACT Ha padoTy.

OK4 V1, 0K4 V¥2
OK4 V3, OK4 Bl, OK4
B2, OIIK2 V1

32.

ConmansHO-TICHXOJIOTHYECKIE METO/IbI yrpaBieHns. OObsICHUTE,
KaKHe METOJIbI YITPABICHYECKOTO BO3JICHCTBISI BB MpeanpuMure B
CIICYIOIUX CUTYaITUIX:

OK4 32, OK4 33, OK4 34,
OK4 V1, 0K4 y2
OK4 V3, OK4 Bl, OK4

— B opranuzanuu, pykoBoguTeneM KOTopoit Bel siBisieTech, yuacTu- B2, OIIK2 V1
JUCH KOH(DITUKTHI MEXTy COTPYIHUKAMH, YTO MPHUBEIIO K YXy/AIIe-
HUIO CONMAIBHO-TICHXO0JIOTHYECKOTO KIIMMATa.
33.| Ilonatue u CylHOCTH OPraHU3aIUH. OIIK3 34
34.| BHemHss 1 BHYTPEHHSS Cpela OpraHu3aluu. YKaxure, kakue yrpo- | OITK3 34, OIIK2 V2

3bI M BOBMOYKHOCTH JUII OPTaHU3AIMH COJIEPKAT TaKue (haKTOPHI
BHEITHEH CpeJibl, KaK: JeMorpaduuecKuil criajl, KOHKYPEHTHI

35. | XKu3HeHHbIE UKl OPraHU3aIMN OIIK3 34
36. | 3aKOHBI OpraHu3aIyy. OIIK3 34
37.| OpranuzanuoHHasi CTPyKTypa YIPaBJICHUS MPEIIPUITHEM: OCHOB- OIIK3 33

HbIe (DaKTOPHI ¥ TPEOOBAHHSI.

38.

OxapakTepu3yiTe TUHEHHY0 OPraHU3alMOHHYIO CTPYKTYPY YIpaB-
JieHus npeanpusatueM. IIpuseaure npumepsl

OIIK3 33, OIIK3 V3

39.

Oxapakrepusyiite THHEHHO-IITAOHYI0 OPraHU3AIHOHHYIO CTPYKTY-
py ynpasieHus npeanpusitueM. [IpuBeanTte npuMepsl

OIIK3 33, OIIK3 V3

40.

Oxapakrepusyite QyHKIHMOHAIBHYIO OPTaHU3aLUOHHYIO CTPYKTYPY
ynpaBieHus npeanpustueM. [IpuBeanure npumMepsl

OIIK3 33, OIIK3 V3

41.

Oxapakrepusyiite TMHEHHO-()YHKINOHAIBHYIO OPraHU3aIlHOHHYTO
CTPYKTYpY YNpaBlIeHHUs npeanpuarueM. [Ipuseaure npumMepsl

OIIK3 33, OIIK3 V3

42.

OxapakTepnu3yiTe MaTpHYHYIO OpPTraHU3ALMOHHYIO CTPYKTYPY
ynpaBjieHus npeanpustueM. [IpuBeanre npumMepsl

OIIK3 33, OIIK3 V3

43.

OxapakTepusyiiTe JUBU3NOHHYIO OPTaHU3aLMOHHYIO CTPYKTYPY
ynpasieHus npennpustiueM. llpusenure npuMepsl

OIIK3 33, OIIK3 V3

44,

OO6ocHyHTE pOIIb U MECTO MEHEKMEHTa c(hephl cepBrCa B IKOHO-
MHUYECKON HayKe

OIIK3 31, OIIK3 32

45.

PackpoiiTe noHsATHE CEPBUCHOTO MEHEI)KMEHTA, €r0 CYIIIHOCTh U
cozepKaHue

OIIK3 31, OIIK3 32

46.

Onuiure npoOJIeMbl U MEPCISKTHBEI Pa3BUTHS MCHEKMEHTA B
cdepe cepBuca

OIIK3 31, OIIK3 32

47.| CymHoCTb MPUHATHSA yIIpaBleH4YecKux pemenuil. Buasl ynpasnen- | OIIK3 35
YECKHUX PEIIEeHUN
48.| OnummTe MpoIece BRISABIECHUS U aHAIIN3a MTPOOIIEM IS TEIIbHOCTH OIIK3 35, OIIK2 VY3,

opranuzanud. IIpuseaure npumepsl

OIIK2 B1, OIIK3 Bl

49.

[Ipouecc npuHATHS U peanu3alyy yrnpaBleHdecKoro pemenus. Ka-
YeCTBO MPUHATHS YIpaBlIeHUYEeCKUX perieHuil. [IpuBeanre nprumepsl
YIpaBJIEHYECKUX PELICHHUH, HE COOTBETCTBYIOIINX TPEOOBAHHSIM:

MMpaBOMOYHOCTH, CBOCBPEMCHHOCTHU, 3dKOHHOCTH, aIpECHOCTH

OIIK3 35, OIIK2 VY3,
OIIK2 B1, OIIK3 B1

50.

Crunb pykoBojicTBa opranuzanueid. OObsICHUTE , KAKOW CTHIIb
yIpaBJICHHS 1EIeCO00Pa3HO UCIIOIB30BATh B JAHHOM CUTYaIUSIX:
[Tepconai otnena obnamaer kBandukayed, COOTBETCTBYIOIICH
YPOBHIO peliaeMoi 3a7auu, He HYX/IaeTCs B JIOTIOIHUTEIBHOM HH-

OIIK3 35, OIIK2 V3,
OIIK2 B1, OIIK3 B1

CTPYKTUPOBAHHUH.
51.| ®opwmsl BracTu pykoBoauteis. [IpobiiemMa BIacTu M BIHSIHIS 0OK4 33

52.| Ilepconan opraHu3anuu Kak 00bEKT YIpaBICHUS OK4 31, OK4 34
53.| CyuHoCTb 1 GYHKIIUH KaJpPOBOrO MCHEDKMEHTA OK4 31, OK4 34

54.

Cucrema yrpaslIeHHUs IEPCOHAIOM MIPEANPUATHS M KaJApOBast CIIyxk-
0a

OK4 31, OK4 34
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55.

q)OpMI/II)OBaHI/Ie YCJIOBCUYCCKOI'o KammuTajia

OK4 31, OK4 34

56.

O6ocHyHTE 0COOCHHOCTH YIPABIICHHUS TIEPCOHATIOM B KIIMEHTOOPH-
SHTUPOBAHHOHN OpraHU3aIlul

OK4 31, OK4 34, OK4
VY1, 0K4 V2, 0K4 V3

57.

Ornumure COBpPEMEHHYIO CUTYyallll0, KOTOpasa CKJIaJAbIBaCTCA Ha OTC-
YCCTBCHHBIX MPEANPUATUAX CEPBUCA C YITPABJICHUCM IICPCOHAJIA

OK4 31, OK4 34, OK4
V1, 0K4 V2, 0K4 V3

58.

OOBACHUTE KaKWe CYIIEeCTBYIOT 3aKOHOMEPHOCTH U IPUHIIMITHI B3a-
AMOJCHCTBUS IIPEICTaBUTEICH MEHEIKMEHTA C TIOTpEONTEIIMH?
[IpuBenute mpumepbl

OK4 31, OK4 34, OK4
V1, OK4 V2, OK4 V3,
OIIK2 32

OIIK2 33, OIIK3 ¥y2

59.

OnuiunTe BapuaHThl B3aMMOOTHOIIEHUH Y€JI0BEeKa U IPYIIIbI.
[IpuBeguTe mpuMepsl

OK4 31, OK4 34, OK4
V1, OK4 V2, OK4 V3,
OIIK2 32

OIIK2 33, OIIK3 ¥y2

60.

Omnummre npasuiia paboTsl ¢ HeopManbHBIME rpynmamu. [Tpu-
BEJUTE NMPUMEPHI

OK4 31, OK4 34, OK4
V1, OK4 V2 OIIK3 V2,
OK4 V3, OIIK2 32

OIIK2 33,
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[TOKA3ATEJIU U KPUTEPUM OLIEHUBAHW S KOMIIETEHLIWI
(IIxanb! oreHUBaHUS)

Pesynbprarel  BBIMONHEHHA ~ OOydYarOIIMMCS — 33JaHUA  Ha  3a4yeTe
OLICHMBAIOTC I10 IIKaJI€ HAa 3K3aMEHE - N0 MATHOAJUILHOM 1IKAaJIE.

B ocHOBe olieHMBaHUS JIE€KAT KPUTEPUU MOPOTOBOIO U MOBBIIIEHHOIO
YPOBHSI XapaKTEpUCTHUK KOMIETEHUMA WM WX COCTaBISIIONIMX YaCTEM,
dbopMHUpyeMBIX Ha YYEOHBIX 3aHATUSIX MO JUCUUIIUHE MeHeIKMeHT B

cepauce (Tabmuna 2.5 paGoueit mporpaMMbl AUCHUILIMHEL).

«OT1nuuHo» (5) — OlIEHKa COOTBETCTBYET MOBBIINICHHOMY YPOBHIO U
BBICTABIIACTCA OOydYaromieMmycsi, €ClIM OH TIJIyOOKO ¢ TPOYHO YCBOUI
NpOrpaMMHBIM  MaTepuaa, MCUEPIBIBAIONIE, IOCJIEA0BATEIbHO, YETKO W
JIOTUYECKU CTPOMHO €ro Wu3Jiaraer, yMEET TECHO YBS3BIBATH TEOPUIO C
MPAKTUKOM, CBOOOJHO CIPABJISETCS C 3a/layaMU, BOIPOCAMH U JPYTUMU BUJAMU
MPUMEHEHUS 3HAHUM, TPUYEM HE 3aTPYAHSIETCS C OTBETOM MPU BUJIOM3MEHECHUU
3aJlaHui, MCIOJIb3yeT B OTBETE Marepuanl MOHOTpadUyYecKOd JIUTEepaTyphl,
MPaBUJILHO OOOCHOBBIBAET MPUHATOE PEUICHUE, BIA/ICET Pa3sHOCTOPOHHUMHU
HaBBbIKAMHU U NPUEMaMU BBITIOJHEHUS MPAKTUYECKHUX 3a7a4.

«Xopomio» (4) — OIEHKA COOTBETCTBYET TMOBBIIIEHHOMY YPOBHIO U
BBICTABJISIETCS OOY4YaIOIIEMyCsl, €CJIM OH TBEPJIO 3HAET MaTepuall, rPaMOTHO U
[0 CYIIECTBY M3J1araeT €ro, He JOMyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIPOC WJIM BBITIOJHEHUHU 3aJIaHUM, MPABUJIHLHO MPUMEHSET TCOPETUUECKUE
MOJIOKEHUSI TIPU PEIICHUM TMPAKTHUYECKUX BOMPOCOB M 3ajJad, BIaJeeT
HEO0OXOIMMBIMHU HaBbIKAMHU U IPUEMAMH UX BBITIOJTHEHUS.

«Y noBneTBOpUTENbHO» (3) —  OIIEHKAa COOTBETCTBYET IOPOTOBOMY
YPOBHIO M BBICTABJISIETCS OOYy4YarOUIEMYyCs, €CJIM OH HMMEET 3HaHUSI TOJIbKO
OCHOBHOI'O MaTepuayia, HO HE YCBOWJ €ro JAeTajei, JOMyCKAaeT HETOYHOCTH,
JEMOHCTPUPYET HEAOCTAaTOYHO TMpaBWIbHBIE (POPMYIUPOBKH, HAPYIICHUS
JIOTUYECKON TMOCJEN0BATEIbHOCTH B HW3JIOKEHHH MNPOrpaMMHOr0 MaTepuala,
UCIIBITHIBACT 3aTPYAHEHUS TIPH BBHIMOTHEHUH MPAKTHUYECKUX PadoT.

«HeynoBneTBoputenbHO» (2) — OIEHKA BBICTABISIETCS OO0yYaromeMmycs,
KOTOPBIM HE JOCTUTA€T MOPOrOBOTO YPOBHS, JEMOHCTPUPYET HEIMOHHMAaHUE
npoOjemMbl, HE 3HAaeT 3HAYMTEIBHOM 4YacTH TMPOrPaMMHOIO Marepuaa,
JIOTYCKAeT CYIIECTBEHHBIC OIMUOKH, HEYBEPEHHO, C OOJIBITUMU 3aTPYTHEHUSIMHU
BBITIOTHSET MPAKTUYECKHUE PAOOTHI.
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