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BBO/JIHAA YACTD

1.IIEJIM OCBOEHUS YYEBHOU JUCHUTIINHBI

]_[CJ'ISIMI/I OCBOCHHUA y‘lG6HOI>i JUCHUITIIMHBI

TexHOJIOTHS W OpraHu3ays YCIAYT ITUTaHUs

seisforest oBnageHue kommereHmsaMu OI'OC BO um meTonukamMu HCCIEIOBaHUS TMPOOJIEM
TEXHOJIOTMM OpraHW3alMi TUTaHUA B TYPUCTCKONM WHIYCTpUU, (GOPMHUPOBAHHUE YMCEHHUM
dbopMyIupOBaTh MPOOJIEMBI, CBSI3aHHBIC C OpraHu3aIuell TYPUCTCKON IeATeITLHOCTH.

2. MECTO YYEBHOU JUCLUIIJIMHEI B CTPYKTYPE OITIOII BY3A

VYueOHast MTUCIMIUIMHA _TEXHOJIOTUSL U OPTaHU3aIUs YCIYT MATAHKS OTHOCUTCS K BapUAaTUBHOW
yactu bioka 1 — b1.B.O/I.10.

Jns u3yueHuss qaHHOW y4eOHOM AMCUMIUIMHBI HEOOXOAMMBI CIEAYIONIUE MPEeANIeCTBYIOIINE
JTUCLIAILIVHEL

CepBucHas OESTEIHLHOCTD

ODFaHI/ISaHI/Iﬂ TVDHCTCKOﬁ ACATCIIbHOCTH

2.3. TlepeueHp mOCIEAYIONIUX YYE€OHBIX ITUCHUIUIMH, IS KOTOPBIX HEOOXOIMMBI 3HAHUA,
YMEHHsI U HaBbIKU, GOpMUPYEMBbIE TaHHOW yu4eOHOU JUCIMILTUHOMN:

TexHOJOoTHs U OpraHU3aIlsl TOCTUHUYHBIX YCIIYT
I'ocymapcTBeHHAsI UTOTOBAS aTTECTAIIMS




2.4 Tlepe4eHb TIAHUPYEMBIX PE3yJIHTATOB 00yUEHUS 110 JUCIUTUINHE, COOTHECCHHBIX C TUIAHUPYEMBIMU pe3yJIbTaTaMH OCBOCHUSI OCHOBHOHN MPO(eCCHOHATLHOM
00pazoBaTeILHOM MPOTPaMMBbI

H3yvyenne nanHoil y4eOHOI TMCHUILUIMHBI HANIpaBJeHO Ha opMupoBanue y o0yyarommxcs: 00meKkyJbTypHbIX (OK) (o0menpodeccuonansubix- OIIK) n
npogdeccuonanbubix (IIK) komnerenumii:

l'[epeqeﬂb IVIAHUPYEMBIX PE3y/JbTAaTOB 06y‘lelll/lﬂ o JTMCHMIIJINHE

Homep/
Ne | mumexc Copep:xanue U
wn | kommer | KOMIeTeHIHH (wm B pe3yabTarte n3yueHusi yueOHON JUCHUILIUHBI 00Yy4AKOIIHECH JOJIKHBI:
ee 4YacTn)
eHuun 3Hathb YmMmern Baaners (HaBbIKaMuU)
1 2 3 4 5 6
OIIK-3 | CriocoOHOCTBIO [Tpenmer, wenu, 3amauu JUCUUIUIMHBL. | AHAJTU3UPOBAThH npouecc | [Tpuemom OpraHu3anuu
OpraHu30BbIBATE OcCHOBHBIE TMOHATHS: YCIyra, TIpoLecC | OOCTy)KMBaHMs,  METOJIbl M | Ipolecca 00CITyKUBaHUSI.
nporece oOciy>)xuBaHusi, MeETOAsl U (GOpPMBI | HOPMBI oOcnyxuBanus. | [lpuemom OpraHu3anuu
obcITyKHBaHNs 00CITy)KHBaHHUS, obciyxuBaromuii | CoctaBisiTh ANITOPHUTM | HOATOTOBUTEIILHOTO JTana
notpebuteneit u () mepcoHan.  IlOrOTOBMTENBHBIH  3Tall | HOATOTOBUTENLHOTO Tama | mporecca 00CITyKMBAHHS.
TypHCTOR nporecca oOcinyxuBaHus. IloaroroBka | mpouecca obciyxuBanus. | [Ipuemom HOJIrOTOBKH
nepcoHana K obcmyxxuBanuto. | PazpabaTeiBaTh WHCTPYKTaX | TIEPCOHANIa K OOCITYKUBAHHUIO.
MHcTpyKTaXX METpAOTENs Mepel HadajaoM | epcoHana u Merpuorens nepen | [Ipuemom IIPOBEACHUS
oOciayXuBaHUS.  3aBeplIAOIIMKA  ATal | HA4yajIoM 00CIy)KMBaHUs. | MHCTPYKTaXka Ie€pcoHaja U
oOcnyxuBanus. Pacuer ¢ morpebutensmu: | OprannzoBaTh paboTy | MeTpoTedsl Mepe] HadajaoM
1 BUJbI, (opMbI, NpaBuia. [lopsiok mpuema | mepcoHanga Ha 3aBEpLIAOLIEM | OOCTYKUBaHUS. [Tpuemom
3aKa30B Ha OOCIy)KMBaHHE TOPXKECTB. | ATl 00CITy’)KUBaHUs. | OpraHU3allii  3aBEpPIIAIOIIEr0
Ponp wMerpnmorens B opranumzauuu ¥ | Paznmuuate  Buael,  ¢QopMBI, | 3Tana 00CTyKUBaHUS.
oOciyxuBaHuu OaHkeToB. baHker 3a | mpaBuia pacuera c | [Ipuemom peann3anuu
CTOJIOM C TIOJHBIM  OOCIYKHBAaHHUEM | MOTPEOUTENIEM. pacdera Cc moTpedUTEIEeM.
opunmaHTOM:  TMOHATHE, Ha3HadeHue, | OpraHu30BBIBATH nopsinok | Ilpuemom OpraHu3aluu
XapaKTEepUCTHKA. banker- ¢bypuier: | mpuema 3aKa3oB Ha | MOpsAIKa IpHeMa 3aKa3oB Ha
Ha3Ha4YCHHUE, XapaKTepUCTHKa, | 00CITy)KUBaHUE TOP’KECTB. | OOCTyKUBaHHE TOPIKECTB.
0COOEHHOCTH MEHIO. Cwmemannble | Pasznuyars Buabl 6ankeToB U ux | [Ipuemom OpraHu3aluu
(KOMOMHHpOBaHHbIE)  OAaHKETBI:  BUBI, | CUCTEMY 0OCITy’)KMBaHUS. | pa3IMYHBbIX BHJIOB OaHKETOB.
Ha3HayeHHe, XapakTepuctuka. banker 3a | Paznuuate u  ananusupoBath | [Ipuemom ($hopMynUpOBKHU




CTOJIOM C YacTUYHBIM OOCIyKHBaHHUEM
OUITMAHTOM: Ha3HAYCHHE,
XapaKTEePUCTHKA. OO0CmyXUBarOIIHi
MIEPCOHAN: OMpeAeiieHue, TpeOOBaHMS K
KOHKPETHBIM JOJDKHOCTSIM M MPOQECCUSIM.
Ponp MeHemkepa 3asia B OpraHusalnuu
Tpyda  oOCIyXHUBAlOLIEro  IepcoHaia,
KOOPIUHALIUU u B3aUMOJICUCTBUS
MIPOU3BOJICTBA, 3ajla U BCIIOMOTaTeNIbHBIX

TpeOOBaHUS K
JOJDKHOCTSAIM U
00CITy’)KMBAIOIIEro  IEepPCOoHAA.
OOBACHATH pOJb  MEHemKepa
3ajJa B OpraHu3ald TpyAa
OOCITy’>)KMBAIOIIETO  IEePCOHAIA.
OOBSICHATH pOJIb  MEHEIKEepa
3aj1a B KOOpAuHaluu n
B3aMMO/ICHCTBUSL TIPOU3BOJICTBA,

KOHKPETHBIM
npodeccusim

TpeOOBaHU K KOHKPETHBIM
JIOJDKHOCTSAM U TIPO(ECCUSIM.
[TpuemoM 0OOCHOBaHUS POJIH
MEHeKepa 3ana B
OpraHu3aIH Tpyna
00CITy’)KMBAIOIIETO TEepCOoHaa

U B KOOpJUHAIINT u
B3aUMOJIEUCTBUS
MIPOU3BOJICTBA, 3aj1a u

CIty k0. 3aJa M BCIIOMOTaTelbHBIX | BCOOMOIaTeIbHBIX CIYKO
CITY k0.

IK-4 CniocoOHOCTBIO VYenyru  npennpuatuil 0OLIECTBEHHOIO | AHAJIM3UPOBATh yciyru | [Ipuemom pa3paboTku
OpraHN30BbIBATEH MUTaHUS: KJIaccu(uKanus, BUJIBL, | IPEANPUATHI  OOIIECTBEHHOTO | AITOPUTMA OKa3aHWUsl yCIyT
paboty 5 XapaKTEPUCTHUKHU. [Tomemenus JUISl | TUTaHUS. Paznuuate U | 00ILECTBEHHOTO MUTaHUSL.
UCHOTHATCIICH, o0CIyKMBaHHWs  TOTPeOWMTENCH:  BHIbI, | AHAIM3UPOBATh  BO3MOXKHOCTH | [Ipremom BBISIBJICHUS
TPUHAMATE PEMICHHC B | yaspayenns, xapakTepucTuka. CTOIOBas | HOMEIICHHMI IS OOCIYXKMBAHUS | BOSMOKHOCTEH  MOMEIICHHH
gggii?ziggn nocyza, npuOopBI: HazHaueHue, | notpeduteneid. Paznuuare wu | mid o0CTyKHUBaHUS
TeATEbLHOCTH, B TOM KJIacCU(pUKaLus, TpeOOBaHUs | aHAIU3UPOBATh Ha3Ha4YeHHE | MOTpeOuTENEH. [Tpuemom
umcne ¢ yuerom | IPEABABIAEMBIE K TIOCYTE. CronoBoe | CTOJIOBOM MOCYABI, NPUOOPOB, | MOAOOpPa CTOJIOBOWH MOCY[IBI,
COLMANBHOI TouTHKy | OEBE:  BUJIBI, ACCOPTUMEHT, DPasMephI, | Oenbs. Nnentudunmposars | mpubopos, OeIbst TSt
rocyaapcTsa Ha3Ha4YCHHUE. MeHnto: MOHATHE, | BUIABl MEHIO U TpeOOBaHUS K | OPraHU3alMM OOCITyKUBAHMUSL.

Ha3HayeHue, BUJbl. TpeOoBaHUS K MEHIO. | MEHIO. OpranuzoBeiBath | [Ipuemom COCTaBJICHUS
OCHOBHBIE ~ 3JIEMEHTBl  OOCIY)XKMBAaHHUSA. | COTJIACHO MpaBMJaM  TOJauy | pa3IMyHbBIX  BHJIOB  MEHIO.
[locnenoBarenbHOCTh M MpaBUia MOJAYM | PA3TUUYHBIX BUJIOB omon. | [Tpuemom OpraHu3aIuu
XOJOAHBIX Oyon M 3akycok. IlpaBuna | CocTaBisTh QITOPUTM | TIPABHIIBHOMN noiayun
nojiayu ropsayux 3akycok. [logOop mocyas! | opranuzanuu IPUEMOB U | pa3JIMYHbIX  BHUJOB  OJIOA.
U nogaya cynoB. CriocoObl 1o/1a4u BTOPHIX | OaHKETOB Pa3HBIX BHUIIOB. [Ipuemom  opranuzauuu U
omon. IlpaBuna momauum TOpAYUX U o0cy>)KUBaHUS OaHKETOB
XONONHBIX  crnaakux Omon. I[lpaBuna pa3HBIX BHJIOB.

MOJIa4ll TOpPSYMX M XOJIOJHBIX HAIHUTKOB.

IIpuembl u  OaHKETBL:  OmIpeeNeHHE,

Ha3Ha4YeHMUeE, KJ1accupuKalus.




[IpenBapuTenbHas  cepBHpOBKA  CTOJIA,
OaHkeTa 3a  CTOJIOM C  IIOJHBIM
o0cIy>)KMBaHUEM 0HUIINaHTOM,
OpraHu3anus o0CITy>KUBaHUS TOCTEH.

IK-13 | CiocoGHOCTBIO k | CoBpeMEHHOE  HAmpaBiICHUWE CO3JaHMsA | AHAIM3UPOBATh coBpeMeHHbIe | [Ipuemom CO3/1aHus
00LICHNIO C | uHTEpBEpA. Ob6opynoBanue 3aJI0B. | HAIpaBJICHUS CO3JIaHUS | HHTepbepa U O00OPYIOBAHUS
MOTPEOUTENSIMH CoBpemennble TpeOoBaHMs K MeOenu. | HHTepbepa W OOOPYAOBaHMS | 3aJla TPEANPUSATHS TMHUTAHUA.
TYPHCTCKOTO [IpaBuna coctaBiaeHMss M OQOPMIEHMS | 3aI0B NpEANpUATHI nuTanud. | [IpuemoM mojaum Omronm ¢
HgOHyKTa’ pa3IMYHBIX BUIOB MeHIO. MeToabl nmojgaun | Opranu30oBbIBaTh 1MojAady OJIIOJ, | HCIIOJIB30BAaHUEM  Pa3IMYHbBIX
Epzi[re[:i:szo omon: } (1)paHuy3£:KI/H7Ii AQHIVIMICKHM, | C WCIOJNB30BaHUEM PA3IUYHBIX | METOOB. [Tpuemom
TS — o | Pycckuit,  eBpomeiickuil.  Vemyrn [0 | METOJOB. OpraHu3oBbIBaTh | OPraHU3allMd  MUTAHUS — Ha
yaetoM  TpeGopammii | OPTAHH3ALMH IHTAHUA M 00CITy’)KMBaHHs | MUTaHHE W OOCITY)XMBaHHE Ha | CUMIIO3MYMax u
notpe6uTeneil u (wm) | YIACTHUKOB CHMIIO3UYMOB, KOHPEPCHIMH: | CUMIIO3HYMaxX U KOH(PEPCHUMSX. | KOH(DEPCHLHUSIX. [Mpuemom
TypHCTOB COCTaBJICHUE MEHIO, ¢dopma | OpraHu30BBIBaTH  pa3JIMYHBIC | OPTaHMU3AMH  NUTAHUI  C

3 o0cyXuBaHus, CIOCOObI pacuera. | GOpMBI  YCIYI NHTaHUS U | IPUMEHEHUEM pa3IMuHbIX
XapakTepucTHKa COBPEMEHHBIX  BHUJIOB | OOCITYKUBaHUSI. GopM M COBpEMEHHBIX BHIOB
yeayr u GopMm oOciy:kuBaHus: mBeAcKuid | OpraHu30BHIBATH U | YCIYT. [Mpuemom
CTOJI,  CTOJI-DKCIIPECC,  3al-DKCIIPECC. | MPEAOCTABIATh  COBPEMEHHBIC | OpraHW3alliyd  MHUTAHUS UL
XapakTepucTHKa COBPEMEHHBIX  BHUJIOB | BUIbBI yCIyr MUTaHUsL. | HHOCTPAHHBIX TYPHCTOB.
yCIIyr: OW3Hec-TaH4, BOCKpeCHBIH OpaHu, | Oprann3oBeiBaTh nuTanue s | [IpueMoM cocTaBieHUs] MEHIO
Kode-Opeiik.  OpraHm3anusi  THUTaHUS | HHOCTPAHHBIX TYPHUCTOB. | JUIS Pa3INYHBIX KOHTUHTEHTOB
MHOCTPAaHHBIX TYPUCTOB: PEXKHUMBI, GopMbI | COCTaBIIATH MEHIO Ui | moTpeOuTeneit
o0CITy>)KNBaHUS, BUJIBI pacdera. | pa3JIM4HBIX KOHTHUHI'CHTOB
OCOOEHHOCTH COCTaBJIEHUS MEHIO s | TOTpeduTenen

Pa3IMYHBbIX KOHTUHI'CHTOB HOTpG6HTCJ’ICI>i

2.5 Kapra KoMneTeHIIni TUCIUILUTNHBI.




KAPTA KOMITETEHLIMI JUCLATUINHEI

HAUMEHOBAHMUME JUCHUIIJINHBI TexHOoJIOrus ¥ OpraHu3ays YCIAYT ITMTaHus

eap AUCHMNINHBI

opimanenue kommereHuuaMu PI'OC BO u

METOJIMKAMH HCCJIEeIOBaHUS MPOOJeM TEXHOJOIMHM OpraHu3aluu MHTAHUS B
TYPUCTCKON HHIYCTpUH, (QOpMHUpOBaHHE YMEHUN (GOpMyIUpOBaTh MPOOJIEMbl, CBS3aHHBIE C OpraHu3alued TYpUCTCKOM
JESTEIbHOCTH

B nmpouecce oCBOCHUs llaHHOﬁ AUCHUIVIMHBI CTYIEHT (I)opanyeT U JEMOHCTPUPYET CieaAyrmue

Oo6menpogeccnoHaJbHbIe KOMNETEHIUHU:

KOMIIETEHLHNHA ®
opma
Hepeqem, KOMIIOHCHTOB Texnonorum OIICHOYHOI'0 Ypomm OCBOCHHSH KOMIICTCHIIUH
HUHIAE | ®OPMYJHNPOB (popmuposanus
KC KA cpencrBa
OIIK- | CniocoGHOCTEIO 3HaHus JIEKLIUH C Otuer no TIOPOI'OBBIU:
3 OpraHU30BHIBATH UCTIOJIb30BaHUEM | J1a00paTOPHBIM
mporece IIpeamer, nenu, 3agadd AUCLMIUIMHBL craiin- paboTam, 3HaeT U MOXET OOBSCHUTH IPEAMET, LeNH, 3aJauu
0GCITy KUBaHHS OCHOBHBIE TOHSATHS: yCIyra, Mpolecce Ipe3eHTALHA, MHIMBHyanbHO | AMCUHMIUIMHEL — OCHOBHBIC — MOHATHS:  yCiyra,
norpebureneii  u o0CITy’)KMBaHUS, METOABl U (OPMBI | yenonp3oBaAHKE ¢ yCTHOe nporecc OOCTYXHBAaHUS, METOABl U (OPMEI
(WII) TYpHCTOB o0cCITy>KuBaHUs, 00CITy)KMBAIOIHH | axryBHBIX GopM | cobecenoBanue, | OOCHYKHBAHHS,  OOCITYKHBAIOIMA  MEPCOHAI.
nepconan. IloaroroBuTenbHBIN 3Tan OpraHM3aIuu KOHTpOIbHasi | [1OATOTOBHTEIbHBI JTan nporuecca
nporecca obciyxuBanus. [IoaroToBka |  jagoparopaoro pabota, sauer. | oOcmyxusanus.  IlogroroBka — mepconama K
nepcoHaa K 00CITyKMBAHHIO. | 3apsTis: paboTa B oOcimykuBaHHIO. MHCTPYKTaX METPIOTENsl Tepex
WHCTpyKTaXK  METpAOTeNst  TEPEeX | apax, B3aMMHBIN HayajioM OOCIy)XMBaHMA. 3aBepIIAIONIMKA 3Tal
HavaJioM o0cTy>KMBaHUS. ompoc ¢ obOcmyxxuBaHusa. Pacder ¢ moTpeOHTENsIMU: BHIHL,
3aBepIiaromuii dTan OOCIYKHMBAaHHA. | ppicTaBIEHUEM ¢dopmbl, mpaBuna. [lopsgok mpuema 3aka3oB Ha
Pacuer ¢ moTpeOutensiMu: BUABI, OLIEHKH. oOcnyxuBaHue TOpXKecTB. Ponbp MeTpmoTens B

¢dopmbl, npaBuia. [lopsaok mnpuema
3aKa30B Ha OOCITy)KHBaHHE TOPKECTB.
Ponp merpmoTens B opraHuM3anvdud U
oOciyxuBaHuHM OaHKEeTOB. baHkeT 3a
CTOJIOM C TIOJHBIM OOCITyKHBaHHEM
OQUIIMAHTOM: TOHATHE, Ha3HAYCHUE,
xapaktepucTtuka. banker- (Qypumer:
Ha3HauYeHHE, XapaKTEePUCTHUKA,

opraHu3aiuu U 00CIyXHBaHMM OaHKeTOB. baHkeT
32 CTOJOM C  TOJHBIM  OOCIyXKHBaHHEM
O(UITMAHTOM: MTOHATHE, Ha3HA4YCHHE,
XapakTepucTuka. banker- Qypmer: Ha3zHaueHHeE,
XapaKTePUCTHKA, 0COOCHHOCTH MEHI0. CMeIlIaHHbIC
(xoMOWHUpPOBaHHBIE) OAHKETHI: BUJIbI, HA3HAYCHHE,
XapaKTepUCTUKA. baHKEeT 3a CTOJIOM C YaCTHYHBIM
00CITy)KHBaHUEM o(HUIMaHTOM: Ha3HAUCHUE,




ocoOeHHOCTH  MeHo.  CMelIaHHbIe
(koMOMHUPOBAaHHbBIE) OAHKETHI: BHUIBI,
Ha3HAuCHHE, XapaKTepUCTHKa. baHkert

3a CTOJIOM c YaCTUYHBIM
o0cTyXKNBaHHEM opunmanTOM:
Ha3HaYeHHE, XapaKTepUCTHKA.
OO0CITy)KUBAIOITHI MEPCOHAI:
omnpeJiecHue, TpeOOBaHUS K
KOHKPETHBIM JIOTDKHOCTSIM "

npodeccusm. Poip Menemkepa 3ana B
OpraHu3aliu Tpyaa 00CITyKUBAIOLIETO
HepCcoHaa, KOOPAWHAIIUH u
B3aMMOJICHCTBHSI MPOM3BOJICTBA, 3aia
Y BCIIOMOTATENIBHBIX CITYXKO.

YMmeHus

AHanu3upoBaTh poruece
oOCITyXMBaHUsI, METOAbI U (HOPMEI
obciyxuBanus. COCTaBIATh alNTrOPUTM
HOATOTOBUTENBHOTO 3Tama Ipouecca
00CITyKIBaHMS. Pa3pabareiBath
MHCTPYKTaX IEepPCOHaNa U METPIOTEINs
nepes  HadaloM  OOCITy’>KHBaHUS.
OprannzoBath paboTy mepcoHajna Ha
3aBepILIAIOIIEM dTane 00CTyKHBaHHSL.
Paznuuate Buabpl, GopMbI, MpaBuiIa
pacuera c MOTpeOUTENEM.
OpraHn3oBbIBaTh MOPSAAOK IpUeMa
3aKa30B Ha OOCIyXHMBaHHE TOPIKECTB.
Pasnnuate Buapl OaHKETOB W HX
cucrteMy oOciyxuBaHus. Paznuuars u

aHaJTU3UPOBAThH TpeOoBaHUSA K
KOHKPETHBIM JOJIZKHOCTSAM u
npodeccusm 00CITy>KUBAIOILETO
nepcoHana. OOBsicHATB poib

MEHe/DKEpa 3aJla B OpraHu3aluy Tpyaa

xapakTepuctuka. OOCIyKHBAIOUIMHA  MEPCOHAN:
ompezeneHue, TpeOOBaHUSA K  KOHKPETHBIM
JIOJKHOCTSAM | podeccusam. Pors MeHemkepa 3ana
B OpraHu3audd  TpyAa  OOCITy>KHBAIOILIETO
MepcoHalla, KOOPAWHAIMM W  B3aMMOJEHCTBHA
MTPOM3BOCTBA, 3aJ1a ¥ BCIIOMOTATENbHBIX CITYKO.

[TOBBILIEHHBIN:

Criocoben CBOOOJHO u CaMOCTOSITETILHO
AHAJIM3UPOBATH TPOLECC 00CTY)KUBAHUS, METO/IbI U
¢dopmbel  oOciyxuBaHusA. COCTaBIATH aNTOPUTM
HOATOTOBUTEIBHOTO JTana nporiecca
oOcnmyxuBaHusi.  Pa3pabaTbiBaTh  HMHCTPYKTaX
MEepCcoHaNa W METpIOTEN Teped  HavauoMm
obcmyxuBanus. OpraHu3oBaTh paboTy IepcoHaa
Ha  3aBepllalolieM  JTame  OOCIyKUBAaHUS.
Paznuuatre Bumel, Qopmbl, MpaBuia pacueTa C
norpebureneM. OpraHu30BBIBATh MOPSIOK MpHEMa
3aKa30B Ha OOCTy)XKMBaHHE TOp)KecTB. Paznmuuath
BUIBI OAHKETOB W HMX CHCTEMY OOCITYKHUBaHHUS.
Paznuuate u  aHanu3upoBaTh TPEOOBaHUSA K
KOHKPETHBIM  JIOJDKHOCTAM W mpodeccusm
obOciyxuBatomiero nepconana. OOBICHATH POJIb
MEHe/pDkepa  3aja B OpraHu3alud  TpyJa
obcnyxuBatomero mnepconana. OQOBACHATH POIb
MeHe/pKepa  3ala B KOOpJMHAIIUK U
B3aHMOJICHCTBHS MIPOM3BO/ICTBA, 3ana 17§
BCIIOMOTATEJbHBIX CITyk0. [IpuemMom opraHu3zanuu
nporecca obciyxuBanus. [Ipuemom opraHuzanuu

IIOATOTOBHUTCIIBHOT'O oTara mpounecca
O6CJ'Iy>KI/IBaHI/I$I. HpI/IeMOM MMOATrOTOBKH II€pCOHAIA
K O6CJ'Iy>KI/IBaHI/IIO. HpI/ICMOM MMPOBCACHUA

MHCTPYKT@Xa MepCOHalla M METPIOTeNs Iepesn
HayajuoM oOciyuBaHHs. [IpueMoM opraHu3anuu
3aBepIIaroNIero Jramna oOciayxuBaHus. [Ipuemom
peanmzaiu pacuera ¢ norpeourenem. I[Ipuemom




00CITy>KHUBAIOILETO nepcoHara.
OOBACHATH POJH MCHEIDKEpa 3ajla B
KOOpDJIWHAIIMK W B3aUMOJICHCTBHS
MIPOM3BOICTBA, 3ama u
BCIIOMOTATEJbHBIX CITYXKO.

Brnanenust (HaBbIKH)

[IpuemoM opraHuzanuum mpouecca
00CITy>KUBaHHSI. [Tpuemom
OpraHu3alyu MOJATOTOBUTEIBHOTO
dTama  Tpolecca  OOCITy>KHBaHUS.
IIppueMoM MOArOTOBKM IEPCOHANA K
00CITYKIBaHHIO. [Ipuemom
NpOBeIeHUsST MHCTPYKTaKa IepcoHaja
W METpIOTeNsi  Iepel  HayaloM
00CTyKIBaHMS. [Ipuemom
OpraHu3aliy 3aBeplIAONIero JTarna
oOcnyxxuBanus. [Ipuemom peanunzanuu
pacdeta c¢ motrpedurenem. [Ipuemom
OpraHu3aIyu nopsiika npruema
3aKa30B Ha 0OCIy)XKMBaHUE TOPXKECTB.
IIpuemom opraHuzalnMd pPasIMYHBIX

BHUJIOB OaHKETOB. ITpuemom
(hopMyJIUPOBKH TpeOOBaHMIA K
KOHKPETHBIM JOJKHOCTSIM 7§

npodeccusm. llpuemom oOocHOBaHWS
poJIn MEHeDKepa 3ajla B OpraHU3aINH
TpyZAa O0OCIyKUBAIOLIETO MEPCOHANA
B KOOpJHMHAIIMM W B3aUMOJCHUCTBHS
HPON3BO/ICTBA, 3aia "
BCIIOMOTATEJbHBIX CIIYXKO

OpraHu3allii MOpsAKa TpuUeMa 3aKa3oB  Ha
obciyxuBaHue TopxkecTB. lIpuemom opranmzanmm

Pa3IIMIHBIX BHJIOB OaHKETOB. [Ipuemom
(GhopMyTUPOBKH  TpeOOBaHWN K  KOHKPETHBIM
JTOTKHOCTSIM " podeccusiM. [Ipuemom

00OCHOBaHMSI ~ PONMM  MEHe[Kepa  3ajma B
OpraHM3aly TpyAa OOCITY)KHBAIOIIErO MepcoHaa
M B KOOpDOMHAIMM W  B3aUMOJCHCTBHSA
MPON3BOJICTBA, 3aJIa M BCTIOMOTATEJIFHBIX CITYKO




IIpodeccnonajibHble KOMIIETEHIIHU:
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CnocoOHOCTHIO
OpraHNU30BEIBATH
paboty
HCTIOJTHUTEIIEH,
MPUHAMATh
perieHue
OpraHMU3aIun
TYPHUCTCKOU
NeATCITLHOCTH,
TOM  YHCIIe
Y4eTOM
COLIMaTbLHOMN
TTOJIUTHKH
rocyaapcTBa

B
C

3HaHus

Yenyru NPEaNPUATHI
0OLIECTBEHHOI'O MUTAHUSA:
KJ1accupuKanus, BUJIBL,
xapakTepucTuku. [lomemenus s
o0cTyXKUBaHUS norpeduTeneii:
BU/IBI, Ha3HAYCHMSI,
XapaKTePUCTHKA. CronoBas
nocyna, TnpuOOpHI: Ha3HAYCHUE,
Kiaccudukanus, TpeOOBaHMS
MPEIbSBISIEMbIC K ocyze.
CronoBoe oenbe: BU/IBL,
ACCOPTUMEHT, pa3Mepsl,
Ha3HayeHwe. MeHIo:  TOHSATHE,
Ha3Ha4YeHWe, BUABL. TpeOoBaHUS K
MeHI0.  OCHOBHBIE  DJIEMEHTHI
00CITy)KMBaHUS.
[TocnenoBaTrenbHOCT, ¥ TpaBUIIA
MoJaud  XOJOJHBIX  Omrog

3aKkycok. [IpaBuiia momaun ropsaux
3akycok. [Ton6op mocyas! u mojada
cynoB. CriocoObl MoAa4Yu BTOPBIX
omron. [lpaBuia momgaun TOpsSYUX U
XOJIOJTHBIX CIIAJIKUX 6o,
[IpaBuna mnogaum ropsA4ux W
XOJIOJHBIX HAamuTKOB. [Ipuembl u
OaHKeThI: OmpeJIeeHuE,

JIEKIMH C
HCTIOJIb30BaHUEM
clang-
NIPE3ECHTALUH,
HCTIONB30BaHHE
aKTHUBHBIX (OpM
OpraHu3aluu
nabopaTopHOro
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTAaBJICHHUEM
OLICHKH.

Otuer 1o
1a60paTOPHBIM
paboram,
WHUBUIYATHEHO
€ YCTHOE
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er.

[TOPOT'OBBIN

3HaeT  OCOOEHHOCTHM  YCIYyr  TMPEANPHUSTHA
OOIIECTBEHHOTO MHUTAHMSA: KIacCU(UKAIMS, BHIHI,
xapakTepucTuku. [loMemenus ans oOCIyKUBaHUS
noTpeouTenei: BUIBI, Ha3HAYCHM,
xapakrepuctuka. CTonoBas IOCyAa, NPHOOPHL:
HazHa4YeHHe, KIaccupuKaIms, TpeOOBaHUS
npenbsBisieMble K nocyne. CromoBoe Genbe: BHIDI,
ACCOPTHMEHT, pa3Mepbl, Ha3HaueHue. MeHo:
MOHSTHE, Ha3HAUCHUE, BUIbI. TpeOOBaHUS K MCHIO.
OcHOBHBIE HIIEMEHTBI 00CITy )KUBaHUSL.
[TocnenoBatenbHOCT, M TpaBWIa  MOJAYH
XONOAHBIX Omof u 3akycok. IlpaBunma mnomaum
ropsunx 3akycok. Ilombop mocynsl M mojaua
cynoB. CrocoObl mogaun BTopbix Omioa. Ilpasuna
NOJAaYM TOPSYUX W XOJNOAHBIX CIAAKHX OO,
HpaBI/IJ'Ia nmogavuy ropsAa4ux M XOJIOAHBIX HAIIMTKOB.
[lpueMbl 1 OaHKETHI: OIpe/eeHHE, Ha3HAYCHHE,

knaccubukanmsa. [IpenBapuTenbHas CEpBUPOBKA
crona, ©OaHKeTa 3a  CTOJIOM C  IOJHEIM
00CTyKUBaHUEM OUIIHMAHTOM, OpraHu3aIys
00CITy)KUBaHHS TOCTEH.

T[TOBBIIIIEHHBIN

Crocoben CBOOOIHO u CaMOCTOSITEILHO
AHAIM3UPOBATH YCIIYyTH MpEeANPUATUN
00II[ECTBEHHOTO IUTAHUSL. Paznuuath "

aHAJU3UPOBaTh BO3MOXKHOCTU IMOMEIICHUM ISt
obcimykuBaHusl  morpeburenei. Pasznmmuate u




Ha3HAa4YCHUC, KJ'IaCCI/I(l)I/IKaHI/IH.

[IpenBapurenbHas CEpBHPOBKA
cTona, OaHKeTa 3a CTOJIOM C
IIOJIHBIM 00CITy’)KUBaHUEM
ouLraHTOM, OpraHu3aus

00CITyKUBaHUS TOCTEH.

VYmenus

AHanM3UpoBaTh yCIIyTH
NPEANPUATHI 00IIIECTBEHHOI'O
HUATaHMS. Pazmuats u
aHaJIM3UPOBATh BO3MO>KHOCTH
MOMEIICHUN I OOCITYKUBaHUS
noTpeOuTene. Paznuuars Hu
aHaJIN3UPOBATH Ha3HAUYCHHE

CTOJIOBOIl ~ TOCYABI,  NPHOOPOB,
Oenbsi. MneHTnunupoBats BUABI
MEHIO M TpeOOBaHHA K MEHIO.

OpranuzoBbIBaTh COTJIaCHO
mpaBWiaM  TOJady  pa3luYHbBIX
BUJIOB oo, CocTaBisTh

AJITOPUTM OpraHU3allu NPpUEMOB U
0aHKETOB Pa3HbIX BUOB.

Bnagenust (HaBbIKH)

[TpuemoM pa3paboTku anropuTma
OKa3aHWsl YCIyr OOIIECTBEHHOTO
nutaHus. llpuemMoM  BbIsBIEHUS
BO3MOXKHOCTEH ITOMEIICHUM IS
00CITy’)KHUBaHUS norpeouTenei.
[Ipuemom  mombopa  CTOJIOBOM
1ocyJibl, TpUOOPOB, Oenbs A

aHATM3UPOBATh HA3HAUYEHHWE CTOJIOBOM TOCYIbI,
mpudopoB, O0enbs. MnerTudumnmpoBaTs BUABI MEHIO
u TpeboBaHUs K MeHIO. OpraHN30BBIBaTh COTJIACHO
npaBWIaM TMOJAa4yy pPa3IM4HBIX BUAOB  ONIOI.
CocTaBisiTh ANTOPUTM OpraHU3alud TPUEMOB U
0aHKEeTOB pa3HBIX BHUIOB. IIpmeMoMm pa3paboTKu
anropuTMa  OKaszaHWs yCAOyr  OOLIECTBEHHOTO
nutanus. [IppeMoM BBISBICHUS BO3MOXKHOCTEH
MOMEIIEHNH i1 OOCIy)KWBaHUS TOTpeOUTENEil.
[Tpuemom moabopa CTONOBOH MOCYABI, MPUOOPOB,
Oenbs 1y opraHu3auuu odciayxuBanus. [lpuemom
COCTABJICHHSI PA3UYHBIX BHJIOB MeHI0. [Ipuemom
OpraHu3aliy MPaBWIBHON TOJAYU  Pa3TUYHBIX
BunoB  Omon. [IpwemMom  opraHmzamuu |
oOcyXuBaHWsI OaHKETOB Pa3HBIX BHUIOB.




OpTraHHU3aIuU 00CTy)KHBaHUS.
[IpuemoM cocTaBiieHUsT pa3INIHBIX
BHJIOB MEHIO. [Tpuemom
OpTraHM3aIy MPABUIBHON TOJAYH
pa3IM4YHbIX BUAOB Orof. [Ipruemom
OpraHu3aii ¥ OOCITy>KUBAHHS
0aHKETOB pa3HbIX BUOB.

IIK-13

CrocoOHOCTRIO K
OOIICHHIO c
MOTPEOUTESIMH
TYPHCTCKOTO
MPOAYKTA,
obecreueHunto
npoiiecca
00CIyXKUBaHUS C
YYETOM
TpeOOoBaHMIA
noTpeduTene u
(um) TYypUCTOB

3HaHUs

CoBpemeHnHoe HaIpaBJIEHUE
CO3/1aHUS UHTEpbEpa.
Ob6opynoBaHue 3aJI0B.
CoBpemeHnHble  TpeOOBaHHS K
meOenu. [IpaBuiia cocraBieHUs U
opopMIeHHS PA3TUYHBIX BHJIOB
MeHI0. Meronpl mogaud  OIOA;
bpaHIy3CKHid, AHTJIMICKUH,
PYCCKUI, €BPONEUCKUI. Y CIyru 1o
OpraHu3aIH MTUTAHUS "
00CITy’)KUBaHUS YYaCTHHUKOB
CHUMIIO3UYMOB, KOH(EpeHIINHU:
COCTaBJICHHE MEHIO, dopma
00cCiyXUBaHUS, CIIOCOOBI pacyeTa.
XapakTepucTUKa COBPEMEHHBIX
BU/JIOB yCIIyT u bopm
0OCITy’)KMBaHUS: MIBEJICKUN CTOJ,
CTOJI-9KCIPECC, 3aJ-3KcIpecc.
XapakTepucTuKa COBPEMEHHBIX
BHJIOB YCITyT: Ou3Hec-IaHY,

BOCKpEeCHBIN OpaH4, Kode-Opeiik.
Opranuzanus MUTaHUSA
UHOCTPAHHBIX TYPUCTOB: PEXKHMBI,
dopMbl  OOCITY’)KWBaHUS,  BHJIBI

JIEKIMH C
WCTIOJIb30BaHHEM
Cang-
MpEe3EHTaLNM,
HCTIONBb30BaHHE
aKTHUBHBIX (HOpM
OpraHu3aluu
nabopaTopHOro
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTABJICHHUEM
OLICHKH.

Ortyet no
n1abopaTopHBIM
pabotam,
WHIUBUIYAJIBHO
€ YCTHO®
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er.

[TOPOT'OBBIN

3HaeT W MOXET OXapaKTEepU30BaTh COBPEMEHHOE
HarnpaBJIeHHe cOo3Janusi uHTepbepa. ObopyIoBaHue
3aoB. COBpeMEHHbIC TpeOOBaHUA K MeOe.
[IpaBuia cocraBieHuss U OGOPMIICHHUS PA3TNIHBIX
BUJIOB  MEHI0.  MeToael  mojgayu  OJIIOA:
(b paHIy3CcKHH, AHTIINICKU, pyccKHii,
€BpONEICKUNA. YCIyrd 0 OpraHu3aluy NUTaHUs U
00CITyKMBaHHS YYaCTHHKOB CHMIIO3UYMOB,
KOH(EepEeHIIMH:  CcOoCTaBleHHEe MeHio, (Gopma
00CITy>)KUBaHHUS, CHOCOOBI pacuera.
XapakTepuCTHKa COBPEMEHHBIX BHIOB YCIYr H
dbopM 0OCIyKUBaHMS: IIBEJACKUH CTOJ, CTOJI-
JKCIIpecc, 3aJI-9KCTpecc. XapakTepucTHKa
COBPEMEHHBIX  BHJOB  YCIyr:  OuW3Hec-JlaHy,
BOCKpeCcHbI OpaH4, Kode-Opeiik. OpraHuzanus
MUTaHUS] HHOCTPAHHBIX TYPUCTOB: PEXKUMBI, (POPMBI
oOcmyxuBaHus, BUABl pacyera. OcoOeHHOCTH
COCTaBJICHHSI MEHIO JIUIsl Pa3JIMYHBIX KOHTHHICHTOB
norpeduTenen

ITOBBIILIEHHBIN

Crocoben CBOOOHO u CaMOCTOSTEIHHO
aHAIM3WPOBATh W  TPUMEHSATH  COBPEMEHHBIC
HaIpaBJIECHUS CO3IaHUs WHTEpbepa u

000py/lOBaHUS 3aJI0OB  MPEINPHUATANH MHUTAHUS.
OpraHu3oBBIBaTh 10J1a4y OJIIOJ, C UCIIOJIB30BAHUEM




pacuera. OcobenHocTH
COCTaBIICHUS MEHIO TS Pa3TUIHBIX
KOHTHHT€HTOB IMOTpeOUTENeH

VYMmenus

AHanu3upoBaTh COBPEMEHHBIE
HaNpaBJICHUs] CO3/IaHUsl MHTEpbepa
u o0opynoBaHus 3aJI0B
pEaIPUATHHA TUTAHUSL.
OpraHu3oBbIBaTh Mojauyy OJroA, C
HCII0JIb30BaHUEM Pa3INYHBIX
METO/10B. OpraHu30BbIBaTh
NMUTaHue W OOCIy)XMBaHUE  Ha
CUMIO3UYMax U KOH(EpPEeHIHUsX.
Opranu3oBbIBaTh pa3nuyHbIe
dbopMbl  ycayr — OHTaHHS WU
o0ciyxuBanusi. OpraHu30BbIBATH U
MPEIOCTABIISATH COBPEMEHHBIE BHIbI
yenyr mutanus. OpraHu3oBBIBATh

NUTaHUE JUIs MHOCTPAaHHBIX
TypucToB. COCTaBJIsTH MEHIO IS
Pas3InYHbIX KOHTHHI'€HTOB
notpeduTeneit

Bnagenust (HaBbIKH)

[TpuemoM coznaHusi WHTEphEpa U
o0opy/soBaHusl 3ajla MPEIIPUSITUS
nutanus. [IpuemMom nomaun 6o ¢
HUCII0JIB30BaHHUEM Pa3IUYHBIX
metonoB. [IpuemMom opraHuzanuu
NUTaHUA Ha CUMIIO3NyMax n
KOH(EepeHIHSIX. [Tpuemom

pasnu4HbIX MeTom0B. OpraHU30BHIBATh NMUTAHUE U
o0cTyXMBaHME HAa CHMITO3UyMaX U KOH(PEPEHITUIX.
Opranu3oBBIBaTh  pa3nuyHble  (OPMBI  YCIyT
nutaHus U oOcmyxuBaHus. OpraHu3oBHIBaTH M
NPEJOCTaBIsATh  COBPEMEHHBIE  BHABI  YCIYT
nutanus.  OpraHW30BBIBATH — MHTaHHE  JUIS
WHOCTPaHHBIX TYpUCTOB. COCTaBISTH MEHIO IS
Pa3NUYHBIX KOHTHHT'€HTOB NOoTpeduteneil. Biaaneer
NMPUEMOM CO3J]aHUsl MHTEphepa M 000pYJIOBaHMUS
3aja mpeanpusATHs nutaHus. I[lpuemoM momaum
OMI0J] C WCHONB30BAaHMEM PA3IUYHBIX METOOB.
IMpueMoM opraHu3anvy MUTaHHS HA CHMITO3MYMax
1 KoH(epeHusax. [IpueMoM opraHu3anuy TUTaHKS
C MIPUMEHEHHEM Pa3JIMYHBIX (HOPM U COBPEMEHHBIX
BUJIOB ycayr. [IpueMoM opraHu3aiu MTUTAHUS JJTs
WHOCTPAHHBIX TypHCTOB. [IpreMoM cocTaBieHUs
MCHIO JJIsL Ppa3JIM4YHbIX KOHTHUHI'CHTOB
MOTpeOUTENICH.




OpraHu3aluu IIUTaHWS C
NPUMEHEHHEM Pas3IMYHBIX (popM U
COBPEMEHHBIX BHJIOB YCIIYT.
[IpuemoM opraHuzanuu HOUTaHUS
JUIsL  MHOCTPAHHBIX  TYPHUCTOB.
[IpueMoM cocTaBiieHHUs MEHIO UL
pa3IM4YHBIX KOHTHHI€HTOB
noTpeoduTenei




OCHOBHASA YACTb

1. OFbEM YUEBHOM JIUCLUITIMHLI 1 BUbI YYEBHOM PABOThI

CemecTphl
Buj ydeOHoii pa6oThI Bcero yacos Ne 6
4acoB
1 2 3

1.KonTakTHasi padoTa 00y4yalouuxcs ¢ NpenogaBaTeaieM 32 32
(1o BuAaM yueOHBbIX 3aHATHIT) (Bcero)
B Tom umucie:
Jlexuuu (JI) 16 16
JladopaTopubie pa6oTsl (JIP) 16 16
2.CamocrosTelbHasi padoTa cTyaeHTa (Bcero) 40 40
B Tom yucie - -
CPC ¢ cemecmpe:
Kypcosas pa6ora
Npyrue suast CPC: 40 40
[lonroToBKa MIMCHEMEHHOTO OTYETA T10 JIA0OPATOPHBIM 24 24
paboTtam
[MonroroBka K MHAWBUYaTbHOMY COOECEIOBAaHUIO TIO 14 14
TEOPETUUECKUM pa3iesiam
[MonroroBka K KOHTPOJIBLHON paboTe 2 2
CPC ¢ nepuoo ceccuu - -
Bun npomexyToyHoi sauer (3)
ATTecTatMd 3auert (3) 3auer (3)
ATOTO: Ofmas 4acoB 72 yaca 72 yaca
TPYLOEMKOCTE 3ad4. ell. 2 3auy.eq 2 3a4.eq




2. COJEPXAHHWE YUEBHOU JIUCLIUIIJIMHBI

2.1. Coneprxkanue pazzieoB yueOHOM TUCIUILIAHBI

Ne Ne HaumenoBanue pazaena ConeprxkaHue pa3ena B TUAAKTHISCKUX SIHHAIIAX
ceMecTpa | pa3iena | y4eOHOM JMCIUILIMHBI
6 1 Bsenenne Henu, 3agaun kypca. Kimaccudukamnust npeanpustuit
OOLIECTBEHHOTO  MHUTaHMs [0  HAallEHOYHBIM
KareropusiM.  XapakTepUCTHKa pecTopaHa, Kade,
0apa, CTOJIOBOIA.
6 2 TexHonornueckui XapakTepucTuKa TEXHOJIOTMYECKOTo Ipolecca Ha
rnpouece Ha | MPeanpusATUsAX o0O0mecTBeHHoro mnurtanug. Oomue
MIPEANPUATHSIX TpeOOBaHUS K TPOU3BOJACTBEHHBIM MOMEIICHUSIM.
00LIECTBEHHOT O OBomHO#M 1ex. MsicHOM u pwIOHBIN 1exa. [opsumit
IHATAHUSI nex. Xonoaubld nex. Konaurepckuii nex. Moeunas
KyXxoHHOM mocyabl. Pasmarounas. Ckuazackoe
X0341CTBO. bpakepa rOTOBOM IPOLYKIUN.
6 3 Toproseie Oco0eHHOCTH OpPTaHU3AIMHA TOPTOBBIX TIOMEIICHHUIA B
MTOMETIEHUS 3aBHUCHUMOCTH oT KaTeropuu PEIPUITUS
HNpEANPUITHI oOuiecTBeHHOro nutanud. OcoOEeHHOCTH HHTEphepa
0O0IIECTBEHHOTO TOPrOBBIX TMOMEIIEHU pectopaHa, kade, Oapa.
MUTAHUS, ux | XapakTepucTUKa TOProBbIX MOMEIICHUN Ha MpuMepe
XapaKTepUCTHKA pectopana. Bectubtons. I'apaepo6. TyanerHsie
koMmHathl, KyputenbHas komHaTa. 3ajd OXUIAHUN
(aBanzan) 3an pecropana. TaHieBanbHas IUIOMIAJIKA.
Ponw ocBemienusi, 11BeTa, OTAEIOYHBIX MaTEPHAIIOB,
TEMIIEPATypHOTO peXuMa 3ajla M BEHTWISIUUU B
pecTopase.
6 4 CrosoBast nmocyna, | CromoBass mocyma wu e Buasl:  (apdoposas,
puOOpPHI, UHBEHTAPh, | (pasHCOBas, XpycTajabHasi, CTEKJISIHHas,
MEpHBI WHCTPYMEHT | METaJUTHYeCcKas, JIepEBsSIHHAS, nocyzaa u3
U CTOJIOBOE O€embe iactMaccel.  MHorooGpasue  ¢opM, pa3Mepos,

Ha3Ha4YeHUs CTOJIOBOM mocyzsl. CTooBble TPUOOPHI,
UX Ha3HadeHue u TpeboBaHus K HUM. CTosOBOE

Oenbe, PUMEHSIEMOE Ha MPEIIPUATHIX
OOIIECTBEHHOTO TMHTAaHUS M €ro XapaKTepUCTHKA.
Tkanu  ang BbIpaOOTKHM  CTOJOBOrO  OElbs.

AccoptumeHnT Oenbsi. Pa3mepsl CTOJ0BOro Oelnbs.
[IpaBuna u cmnocoObl CKiIaIbIBaHUS CKaTepTed Hu
canpeTok. Y4eT W XpaHEHHE CTOJOBOM MOCYABI U
nmpudopoB, crTosoBoro Oenbsa. OTBETCTBEHHOCTH
opunmanta, OapmeHa, OydeTunmka 3a COXPaHHOCTh
CTOJIOBOM TOCYZBI, TIpuObopoB u Oenbs. I[lopsgox
MOJy4YeHUs W AaKTHPOBAHUS CTOJIOBOW TOCY[BI,
puOOpOB U OeIbsL.




TexHonorus
IMOATOTOBKH K
00CITyKUBAaHUIO

3HayeHrWe NPaBWIbHOM OpraHu3aluu MOJATOTOBKH
TOPrOBOTO 3ajla K OOCTY)KUBAaHUIO TIOCETHUTEINCH.
TpeboBanust k yOopke mHoMmemeHuid. MHCTpyMEeHThI
st yoopku. YOopka 3ama pectopaHa (pecTopana,
kade, Oapa). PaccranoBka 0O0€ICHHBIX CTOJOB M
CTYJIbEB. Bnustaue KOH(UTYypanuu 3aia,
pacrmojyioKeHUsT  KOJIOHH — 3CTpajbl, JBEpei Ha
paccTaHOBKY CTOJIOB U CTyJibeB. [llupruHa nmpoxo1oB
U paccesHue Mexay — cromamu.  [IpoBepka
YCTOMYMBOCTU PACCTABJICHHBIX CTOJIOB U CTYJIBEB.
[IpaBuia u TOPSAIOK MOJATOTOBKU CIIELUN U MPUIIPAB.
Bunpl cnenuii u npunpas. XpaHeHHe U TpeOOBaHUS K
KayecTBy creuuid u mnpumnpaB. llomyuenue u
MOJIFOTOBKA MOCY/IbI, IPUOOPOB, CTOJIOBOTO OEIIbS.

Kynunapnas
XapaKTEepUCTHKA
3aKyCOK, OJIt0/1,
HaIlUTKOB

Xonmoanele 3aKkycku. MKkpa: 3epHuUCTas, MarocHasd,
keroBas. JlococuHa manocomnbpHasi, cemra, kera. Poidoa
1OJT MapuHAJOM, PbIOa OTBapHas, pbl0a 3aJIMBHAS.
KoncepBupoBaHnHbie JIeIMKaTEeCHbIE 3aKyCKH.
Mnoporet B macne. Capaunbl. Kunbku, KpaOsl.
Accoptu wmsicHoe. PoctOoud. AccopTd U3 NTHIIBL
Accopt u3 guuu. JlomamHsAs TTALA U JUYb
JapeHHas. 3anuMBHOe M3 Msca. [lamrer w3 nuum.
PoiGHBIC, oOBOIIHBIE, MsCHBIE canarbl. [opsuue
3aKkyckd. KynuHapHas  XapakTepucTuka CyYIOB.
lopsiune cynsl. u. bopmu. ConsiHKM KHUIKHE.
Cynsl ¢ oBomamu, Kpynamu, OOOOBBIMH H
MaKapoOHHBIMU  u3JenusMu. [Ipo3padyHbie  CYIIBL.
Momnounsie cynbl. XonoaHble cymbl. Clagkue CyTbl.
[IpaBuna u TexHukKa pabOTHI TPH TOJAaY€ CYIOB.
Cnanxue 6mona. OcOOEHHOCTH TOJA4YH OTIEIbHBIX
CIIAAKUX OIIIONI.

Texnonorus
o0cTyKUBaHUE
oceTuTeneu

[Mopsimok oOciTy)KMBaHHS MOCETHTENEH: BCTpeda TOCTEH,
npueM 3aKa3a W BBINOJHEHMs 3aka3a. [logaya BUHHO-
BOJIOYHBIX H3/CJIHMiA, HAIUTKOB, 3aKyCOK, IEPBBIX U
BTOPHYHBIX TOPSYMX OJION, cinagkux Onron, QpPyKTOB H
rOpsSYNX HAIUTKOB; pacyeT ¢ IoceTHTeNsIMH. [lpuém
noceruresniei. [IpaBuna U NopsaI0K mpueMa MoCETUTENEH.
[lpuem 3akaza W peKOMEHJIAIMKA TpU BBIOOpE OO
Texnuka npuéma 3akasa. [logaua MeHIO M peiiCKypaHTOB.
Pexomennanmu OM04 W BUHHO-BOJOYHBIX — M3JICIHI
COTJIACHO  aCCOPTUMEHTY MEHI0 U  IpelcKypaHrTa.
Heo06xonmuMocTs MpOBEpKH COOTBETCTBHA CEPBUPOBKHU
croma 3akazy. llopsmok mepenmaun 3akaza B Oyder, B
XOJIOJHBIM W TOPSYMA 11eXa, MOJYYCHUs] U MOJATOTOBKU
mocysel JUIs 3aKkasHbix Omrof. [lomydeHuwe HANMMTKOB U
roToBbIX Omoj. [IpaBmia M MOpSIOK MONYyYEHUS BUHHO-
BOJIOYHBIX M37IeTHi 13 Oy(eTa, TOTOBBIX 3aKYCOK W OJIIO]
¢ KyxHH. HeoOXoauMOCTh TPOBEPKH  TOIYyUCHUS
MPOAYKIMH B COOTBETCTBUHM C 3aKa3oM. TpeGoBaHUS K
odopmienuto 6moa. [lonaua HanutkoB u Omox. Ilogaua
HAMUTKOB W OJIIOJl MPU WHIMBHUIAYAJIbHOM M OpUTajHOM
METOZax OOCITy)KUBAHUSI IOCETHTENEH, NpU HAIUYHeE
MOJICOOHBIX CTONMMKOB M 0e3 Hux. CrocoObl JepKaHus




MOJTHOCA C MOCYION U roTOBBIME Otogamu. TpeGoBaHus K
TapenkaMm UL XOJNOOHBIX M TOpsA4YMX  OJIOA.
[locnenoBaTensHOCTH M BpeMsl MOJJa4W HATUTKOB U OJIIOJ.
[lomaua xomomHbIX 3aKycok u Omof. TpeGoBaHUS K
XOJIOMHBIM 3aKyckam u Omromam. HabGop mocyast u
puOOPOB Il MOJAYd XOJOOHBIX M TOPSYUX 3aKYCOK.
PexomeHayemble BUHHO-BOJIOYHBIE M3MENUS U HAUTKH K
XOJIOAHBIM OmofaM M 3akyckam. [IpaBuia momaum xineba
M Macia mepej nopaded 3akycok. IlociemoBaTenbHOCTB
nojauu 3akycok. OcoOEHHOCTH MOJjauu OTAETBHBIX BUIOB
3aKyCOK: 3€PHHUCTOH, MalOCHOW M KETOBOW HKPBI, PBHIOBI
MaJIOCOJIEHOM, OTBapHO#, 3aJMBHOM W B MapHUHAJE,
MSICHBIX 3aKYCOK, CanaToB, ropsa4ux 3akycok. IIpaBuma n
MOpsIOK YOOPKHU TMOCYIBI Tepes Mojaueii mepBeIX OO
[Tomaua cymoB. HabGop mocyzapl u mpuOOpOB I TOAa9n
CYIIOB B 3aBUCHMOCTH OT uX Buaa. OcoOeHHOCTH MoAauu
OTAEJIbHBIX BUJI0B CYIIOB. ITogaya CyIIOB c
NpeABapUTEIbHBIM UX PA3JIMBOM B TApEJIKH Ha MOJICOOHOM
cronuke. CrocoObl MoJauM pasIM4HbIX BHIOB CYIOB H
OynpoHOB. [IpaBuma yOopku crosia mepes mojadci
BTOpbIX Onrox. [lomava Bropeix Omoa. HabGop mocynsl u
puOOpOB, TPHUMEHSEMBIX TPH TOAade BTOPHIX OJFOI.
3Hauenue odopMieHHus BTOpbIX Omon. HeobxomumocTs
nokasza OJo/ia TIOCETUTENIO Mepel] — YCTaHOBKOHM ero Ha
cron. IlpaBuna v npueMsl oJadu rapHUPOB U COYCOB KO
BTOpEIM Omogam. OCOOCHHOCTH IMOAAaYM BTOPBIX OIFOT
OpH  HUHAWBUAyaIbHBIX M TPYNIOBBIX  3aKa3ax
nocetutenell. PekoMeHIyeMble BHHA W HANUTKH KO
BTOpEIM Omonam. [IpaBuna ybopku crona mepen nmomadeit
cnaakux Omox. [Mogaua cnankux Omron. HabGop mocyssl
Ui monaun  ciagkux Omron. IlpaBuna odopmieHus
crmagkux Omoa. OcoOEHHOCTHM TOAAaYd  OTAEIBHBIX
clafKuX ONION: JKeJe, Mycca, Kallk T'YPbEBCKOH, SIroX C
MOJIOKOM, SITOJl CO CIMBKamMu M T.n. [IpaBwia mopauu
cBeXHMX (QpykTOoB W sroia. [lojgaua ropsyux HAMUTKOB.
IlonGop mocyapl M CcepBHpPOBKa CTONA Iepel Mojavei
ropstuux HanuTkoB. [lopsmok momaum yas, kode uepHoro,
Kode ¢ MOJIOKOM, Kakao. [lopsiiok paccTaHOBKU Ha CTOJIE
rOpsiYMX HaNUTKOB, JINMOHA, CIIMBOK, caxapa u T.1.Ilonaga
BUHHO-BOJOYHBIX M3AEIMH U XOJOAHBIX HANUTKOB.
ITopsimok cepBHpPOBKM CTONA B COOTBETCTBHM C INOAAUYEH
BUHHO-BOAOYHBIX  m3fenumil.  llopsmok — momydeHus
HanuTKOB u3 Oydera, mpaBuia M TeXHMKa HOAAYM HX
nocerutento. TemmepaTypa TOJadyd BHHHO-BOJOYHBIX
U3, TEXHUKA 1T0/1a4d BUHHO-BOJIOUHBIX M3JEJIMN TPU
WHAMBUAYaAIFHOM U TPYNIIOBOM oOcCiy:KuBaHuu. [IpaBuna
0JIa4M IIaMITaHCKOT0. Pacder ¢ moceTurensmu.

TexHonmornu
00CITy’)KUBaHUS
OaHKETOB, TPUEMOB,
MPa3THUKOB

Buner OaHkeToB, MOpSIOK WX 00cmykuBaHuUs. baHket-
MIPHEM C TIOJTHBIM 00CTyKuBaHUeM oduirantamu. [Ipuem
3aka3a. [1oJroToBka k npopeaeHuI0 OaHkeTa. PaccraHoBka
CTOJIOB, HAKpBIBAaHUE CTOJOB cKarepTsmu. CepBHpOBKa
OaHKETHOro croyia, odopMiIeHHEe OaHKETHOTO CToja
uBertamMu. IlpaBuna mojgauu cCHeuuii, NENeJbHUL] |
curaper. Kaprtouka wmeHro. Pa3smemeHue rocredl 3a
OaHKETHBIM CTOJIOM M OYEPEIHOCTh WX OOCITY>KHBaHUS.
Aneputus. [IpaBuia o0CiTy)XuBaHUs YYaCTHUKOB OaHKeTa




3a cronoMm. Ilomaua xode. baHker ¢ YaCTUYHBIM
obcrmyxxuBanueM  oduimantamu.  I[lpumem  3akasa,
MOJArOTOBKAa K TpoBeldeHHI0 OaHKeToB. PaccraHoBka
CTOJNIOB, HakpblBaHWe WX cKaTepTsiMu. CepBUPOBKa
OankeTHOTO CcTONA. PasmemieHwe rocreil 3a OaHKETHBIM
ctonoM. IIpaBuia o6cayKUBaHUS IOCETUTENIEH 33 CTOJIOM.
Ilomaua necepra uM rops;uMx HanmuTKOB. baHker-uaid. Ero
ocobeHHOCTH. PaccTaHoBKa CTONOB, HaKphIBaHHE WX
ckareptsmu. Habop mocy el 1 mpruOOpoOB 711 CEPBUPOBKHU
cronoB. llopsmok  cepBHpOBKM  CTONIOB.  [Ipuemsr
paccTaHOBKM Ha CTOJax Ba3 ¢ (pyKTamH, IIBETaMH,
KOHIUTEPCKUMH HW3IENHUSIMHU, MPABIIAMH OOCITYKHBaHUS
nmoceTuresie 3a CcToyioM. JIMIUIOMAaTUYeCKUd TIpHUeEM.
[Ipotokon. Odunuansupie npuemsl. [Ipurnamenwue.
Pacnonoxenne wmect 3a cronom. IlpaBuna stTukeTa.
OO6cmyxnBaHue TpuUeMOB. Buasl mpueMoB: QypIier,
KOKTeIb, Oyder- Oap. Mx Ha3zHaueHHE, 0COOCHHOCTH U
npeumyiecTsa. [Ipuem 3aka3za, moAroTOBKa MOMEIICHHS K
mpoBefeHNo mpuema. Dypmer. Mebenb, HaKpbIBaHHE
CTOJIOB CKaTepTsSMH, CEpPBUPOBKa (ypIIETHOTO CTOJa
cTekioM, (papdopom, canderkamu u npudopamu. [logaua
anepuTHUBa Tepen HavajaoM npuema. lloaroroBka u
paccTaHoBka (PpPyKTOB, IIBETOB, BHWH, COKOB, BOJIBI U
cUrapeT Ha CTONibl. Bpems W mopsgok paccTaHOBKH Ha
(ypmerHele  CTONBI  3aKyCOK,  COycoB,  xJjeOa.
OOcmy)kuBaHWEe YYacTHHKOB Tmpuema. (OO0sS3aHHOCTH
opumanToB mpH OOCTy)KMBaHMH OaHKeTa-Qypiiera.
Kokretine u  Oyder-6ap. OCOOCHHOCTH OpraHU3alUU
oOcCTyXKMBaHHUS ¥ TOATOTOBKH TOproBoro 3ama. [Ipasuia,
MOCTIEIOBATENIbHOCTh M CIIOCOOBI OOCITY)KMBAaHHS BUHO-
BOJOYHBIMHU U3aCITUAMH, COKaMHu, HaITMTKaMH,
XOJIOJTHBIMU W TOPSYMMHU 3aKyCKaMH, CIIaIKUMHU OJFO1aMu
n xode. OOcmyxuBaHMe CBaIeOHBIX M  APYIHX
NpasgHUYHBIX BEYEPOB, I[IpaBUiIa IIpUEMa 3aKa3a Ha
oOCITy’)KUBaHHE CBaJeOHBIX M JIPYTUX MPa3aHUYHBIX
BeuepoB. Ponbs MeTppoTens wim Opuragnpa oQHUIIMAHTOB.
Mys3bIKanbHOE 0QOPMIICHHE BEYEPOB, COCTABIICHUE MEHIO.
PaccranoBka 00€JCHHBIX CTOJIOB M CTynbeB. l[lpaBuia
mogdopa CTONOBOTO Oembsi, MOCYABl H  TpHUOOPOB.
Oco0eHHOCTH OpraHu3alui U OOCITYXMBaHHA CBajed u
JIpYrUx Mpa3JIHUKOB HA IOMY.

Crneunanbabie GOpMBI
OpraHu3aIu
MUTaHHS

3HaueHue CcrneuuasbHbIXx ¢GopM O0OCITyKUBAaHUS B
WHIYCTPUM TOCTENpPUUMCTBA. 3an-d3kcnpecc. Croi-
3KCIpecc, IIBEJICKUNA CTOII. OO6cmyxuBanue
YYaCTHHUKOB KOH(epeHmid, (ectuBaneii, Gpopymos,
CaMMUTOB, coBemanuil. IIpenBapurensHble 3aKa3bl U
O0e3HamuuHbli  pacuer. [IpaBuma u  mopsox
cocraBieHusl MeHI0. CepBUpPOBKA 00€/IEHHBIX CTOJOB.
beictpota u  KynbTypa oOciyxuBaHusi. Pexum
paboThl pecTopaHa mpHu OOCTYKUBAHUU YYACTHHUKOB
ChE3/10B M coBenanuii. Kerepunr.
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OcobennoctH

OopraHu3anun

OOcnyxuBaHWE WHOCTPAHHBIX TypUCTOB. OOmue
TpeOoBaHUSI K  OOCIY)XMBaHUIO  MHOCTPaHHBIX
TypucToB. Bunbel nHOCTpanHoro typusma B Poccum.




MUTaHUS
MHOCTPAHHBIX TOCTEH

U TYpHUCTOB

OOprunbIl  Typu3M. TypusM C LETbIO JICYCHHUS.
Typusm ¢ 1enbio OTJbpIXa. aBTOMOOMIIBHBIA TYPU3M.

Kpyusnbiii  Typusm. KemnuHr. AJnbOUHUZM U
TOPHOJIBIHBIA ~ Typu3M. Kilaccel  TypUCTHYECKUX
JOKYMEHTOB.  JIFOKC-TIO€3IKM  WHJMBHyaJIbHBIE.

ITonymrokc. IlepBeii. Typucrtuueckuil. busnec-tTyp.
Typuctuyeckuii YAEUIEBIICHHBIM. [Tancuon.
OO6cnyxuBaHue TPYNI HHOCTPAHHBIX TYPHCTOB B
pectopane. OCOOEHHOCTH B COCTaBICHUH MEHIO IS
WHOCTPAHHBIX TYpPHUCTOB. OO6cmyxuBaHue
WHJUBUYAJIbHBIX TYpPUCTOB B pectopane. Ilopsaok
pacuera.

2.2.Pazniensl yueOHOM TUCIMILTUHBI, BUIBI YUCOHOM ACATEIBHOCTH U (DOPMbI KOHTPOJIS

Ne Ne HanmenoBanue Buser yueOHO# neqaTenbHOCTH, DOpMBI TEKYILETO
ceMecTpa | paszmena | pasnena yueOHOH | BKIIHOYAs CAMOCTOSTEIbHYIO PaboTy KOHTPOJIS
JMCIUTUTAHBI CTYJICHTOB yCIeBaeMOCTH (10
HeoeAM ceMecmpa)
( B yacax)
J JI3 CPC BCEro
1 2 3 4 5 6 7 8
6 1 Bsenenue 2 - 2 4 1-2 neoena:
YcrHOe cobecetoBanme
6 2 TexHOIOTHYECKH 2 - 2 4 3- neoens:
U 1porecc Ha
TP IIPHSTHSX VYcTHOE cobeceioBanne
00I11eCTBEHHOTO
MMUTaHUSA
6 3 Toprossie 2 2 5 9 4-5 neoens:
MTOMEILICHUS
IpepUATHA 3amuTa 1a00paTOpPHOIA
paboTsbl, ycTHOE
00LIECTBEHHOT'O
cobecesi0BaHUE
MMATAHUSA, 150.
XapakTepUCTUKa
6 4 CromnoBas 2 2 5 9 6-7 neoens:
nocyza, .
pUGOpPSL, 3amuTa 1a00paTOpPHOI
paboTsbl, ycTHOE
VHBEHTApb,
N cobece/i0BaHHE
MEpHBIN
WHCTPYMEHT U
CTOJIOBOE Oenbe




5 TexHonorus 2 2 5 9 8-9 neoena:
MMOJATOTOBKH K
06CHy>KI/IBaHI/IIO 3aHII/ITa Ha60paT0pH01>i
paboTHl, ycTHOE
cobeceoBaHUE
6 Kynunaphas - 2 4 6 10- nedens:
XapAKTEPUCTHKA
3aKyCOK, OJI0]I, Baruta 1a00paTOpHO
HAIIUTKOB paboTHI, ycTHOE
cobecei0BaHNe
7 TexHonorus - 2 4 6 11- neoens:
o0cy)KMBaHUe
HoceTUTeNeH 3arura 1abopaTOpHOM
paboTHI, yCTHOE
cobecemoBaHuE,
KOHTpOJIbHAs paboTa
8 Texuonoruu 2 2 4 8 12- neoens:
00CITy>)KMBaHUS
3amura 1a00paTOpHOit
OaHKETOB, 1 paTop
MIPUEMOB, paboThI, yCTHOE
MPa3THUKOB cobeceoBaHNE
9 CrnennanbHble 2 2 4 8 13-14 neoen:
(bopMbI
OpraHu3aluu 3amuTa mabopaTopHOM
MUTaHUS paboThl, yCTHOE
cobeceq0oBaHuE,
KOHTpOJIbHAs paboTa
10 OcobeHHOCTH 2 2 5 9 15-16 neoens:
Opra"u3aluu
MATAHUS 3amuTa 1a00paTOPHOM
WHOCTPAHHBIX paboThL, yCTHOE
rocrem u cobecel0BaHuE
TYPUCTOB
HUTOI'O 3a 16 16 40 72 3auer
cemMecTp
2.3 JIabopaTOpHBIH MPaKTUKYM
E |8
5 5] HaumenoBanue pasjena Bcero
o) =t . HanmMenoBanue n1abopaTopHBIX paboT
E s y4eOHOU AMCIIUATIIIHBI 94acoB
(&)
g |2
1 2 3 5




BBeneunue

TexHoJIOrn4YecKuit
npoiiecc Ha
MPEANPUITHIX
OOIIECTBCHHOTO
MIUTaHNS

ToproBeie TMOMENICHUS
HMPEANPUITUI
00IIECTBEHHOTI'O
MIUTaHU, 150.4
XapaKTePUCTHKA

O6opynoBaHHre TOMEIIEHUH MPEeIPUATHS
OOILECTBEHHOTO IIUTAHUS

CronoBas nocyza,
npubOpsl, HMHBEHTApb,
MEPHBIM MHCTPYMEHT U
CTOJIOBOE Oelbe

CronoBas nocyzaa

Texnomorusa
IIOATOTOBKH K
00CITy>)KMBaHUIO

CrexIsTHHAS 1Tocy1a U y>Kepsbl

Kynunapnas
XapaKTepUCTHKA
3aKyCOK, OJIt01,
HAIIUTKOB

CepBupOBKa CTOJIA

Texnomorusa
o0cy)XKHBaHUe
OCETUTEIIEN

OO0cTy)KUBaHUE MOCETUTENCH PEAIPHUSTHUSI
0OIIECTBEHHOTO TUTAHHUS

Texuomorun
o0cTyKUBaHUS
0aHKETOB, TPUEMOB,
Mpa3HUKOB

Texuomorus noJga4yu 6J'IIOI[ 1 HAIIUTKOB

CriernanbsHbie GOPMBI
OpraHu3aluy MUTAHUS

Bupl 0aHKETHOTO 00CITYKHUBaHUS
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Oco0eHHOCTH
OpFaHHSaHI/II/I IIUTAHUA
WHOCTPaHHBIX TOCTEH U
TYpUCTOB

O6ciyxuBanue 3apyOeKHBIX TYPUCTOB

HUTOT'O B cemectpe
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2.4 TlpumepHasi TeMaTHKa KYpCOBBIX paboT




KypcoBbie paboThl He IPEAYCMOTPEHBI [0 YUeOHOMY TIaHY

3.1 Buner CPC

3.CAMOCTOSTEJIbHAS PABOTA CTYAEHTA

Ne Ne HawnmenoBanwme paszmena Buger CPC Bcero
ceMe | paszme y4eOHOI AUCIUIUINHBI 9acoB
cTpa na

1 2 3 4 5
6 1 Brenenue 1. IToaroroBka K ycTHOMY cOOeceI0BaHHIO 2
6 2 TeXHONIOrHYECKUI 1.IToAroToBKa K yCTHOMY CO0ECEI0BAHUIO 2
porecc Ha
NpEeANPUITHUIX
OOLIECTBEHHOI'O TUTAaHUS
6 3 Toprossie nometrenus | 1.Iloaroroska k 3amure J1a60paTOPHBIX 3
NpeANPUITHI pabor
OOIIECTBEHHOTO IIUTAHUS,
MX XapaKTePHCTUKA 2. IToaroToBKa K yCTHOMY COO€CeJ0BaHUIO 5
CroJioBast nocyna, | 1.Iloaroroeka k 3amure 1a6OPaTOPHBIX 3
npuOopHI, WHBEHTAaph, | paboT
6 4 MEpHBI MHCTPYMEHT U
CTOJIOBOE Gelnhe 2. TIoAroToBKa K YCTHOMY COOECEeI0BaHUIO )
6 5 Texnonorus mogroroBkn | 1.Iloaroroska k 3amuTe 1a00paTOPHBIX 3
K 00CITYKUBaHUIO pabot
2. TTonroToBKa K yCTHOMY COOECEI0BAaHUIO
2
6 6 KynunapHas 1.TToaroToBKa K 3ammuTe J1abOpaTOPHbIX 3
XapaKTEpPUCTHUKA 3aKyCOK, | paboT
0JIrO/1, HAITUTKOB
2. TTonroToBKa K yCTHOMY COOECEI0BAaHUIO
1
6 7 TexHonorus 1.IloaroToBKa K 3aUIUTE JTa0OPATOPHBIX 2
o0cy>)XKHBaHUE pador
MTOCETUTENIEH
2. TTonroToBKa K yCTHOMY COOECEI0BAHUIO
1

3.IToarotoBka K KOHTPOJIBLHOM paboTe




8 TexHonoruu 1.IloaroTtoBka K 3amuTe J1abOPaTOPHBIX 3
oOcyxuBaHUsl OAHKETOB, | paboT
MIPUEMOB, IPA3THUKOB 1
2. [loaroToBKa K yCTHOMY COOECEIOBAaHHIO
9 Crneuunanbabie HOpMbI 1.IToaroToBka k 3amuTe JaO0OPaTOPHBIX 2
OpraHu3aly NUTaHUs pabor
2. [loaroToBka K yCTHOMY cOOECeI0BaHUIO
1
3.IToaroToBKa K KOHTPOJILHOU paboTe
1
10 | Ocobennoctu 1.IToAroToBKa K 3aIUTe Ja00pPaTOPHBIX 3
OpraHu3anuu NUTaHus | paboT
WHOCTPAHHBIX TOCTEH U 2
TYpHCTOB 2. IloAroToBKa K yCTHOMY coOece10BaHUIO
nuToro 40




3.2 I'paduk paboThI CTyACHTA

Cemectp Ne 6

®dopma
OIICHOYHOTO
cpesicTBa VYceno Howmep Henenu
BHOC
0003
S 3 4 6 8 10 [ 11 [12 13 | 14 15 16
HHUC
3amura 3np 3np 3np 3np 3np 3np 3np 3np
nabopaTopHBIX
pabot
VYcrHOE Co |C6 C6 C6 Co Co6 Co Co Co6 Co
cobecenoBanue
KontponsHas padora Kp Kp Kp




10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

3.3. ITlepeueHp y4eOHO-METOAMYECKOTO OOECIIEUEHHUs [JIi CaMOCTOSTEIbHOW paboThI
OGyLIaIOH_II/IXC}I 10 AUCHUITIIMHEC

y‘le6HO-MeTOHI/I‘ICCKI/I€ MaTepHaJIBl JUIS aHAJIW3a COBPEMEHHBIX TCHACHIIUN B
TOCTHHHUYHOM JIeSITEIHbHOCTH

Popmonora O.U., IllabanoB /.M. VHHOBallMOHHOE CTUMYJIWPOBAHHE TypuU3Ma depe3
O0ankoBckyo chepy//Typusm wu pekpeanus: wuHHOBarmu U [HC-texHonmoruu. —
Acrpaxans, 2015

I'ycapor B.M. MexxayHapoHbIN TYpU3M: HOBBIC BBI30BBI U HOBBIE A0CTIKeHUs// Typusm
u pekpeanusi: unHoBauuu u ' MC-rexnonoruu. — Acrpaxans, 2015

Maromenosa H.U. Ilpobrnembl u cnemuduka (GopMUpOBaHUS PETHOHAIBHOW MOJIETH
TypucTcKuxX kiactepos// Typusm u pekpeanus: uHHoBauuu u [WC-texHonoruu. —
Actpaxanb, 2015

CoBpeMeHHbIE TEHACHIIMM M TEPCHEKTUBBI Pa3BUTHUS HMHAYCTPUM Typu3Ma U
rocrenpuuMctBa/PI'Y umenu C.A. Ecennna. — Ps3ans, 2015 — 136 c.

KyckoB A.C. Pekpearnonnast reorpadus: YMK. — M. @nunTa, 2005. — 496 c.

Kosanes IO.II. TepputopuaibHble TYpUCTCKHE KIJIACTEPbl M pa3BUTHE Typu3Ma B
Poccun// Typusm u pernonansHoe pazputue. — Cmonenck: Yausepcym, 2011. — C. 88-94
Typusm u pekpeauust: unHoBauuu u ' IC-rexnonoruu. — Actpaxanp, 2015. — 188 c.
Typusm u pernonaibHoe pazputue. — CmoneHck: YHuBepcym, 2011. — 548 c.

CoBpeMeHnHble MeToAbl reorpaduueckux wuccnenoBannit/K.H. JIpsxkoHoB u ap.- M.:
[Ipocsemenne. — 1996. — 207 c.

PernonoBenenue: ydyeOHoe mocobue mans cryneHToB By30B/B.A. J[lepraues, JLb.
Bapnomckuii. — M.: KOHUTU-JAHA, 2010. - 519 c.

Munmuuna E.M. PernonanbHplii MOHUTOPHHI KayeCTBAa JKM3HHM HACEICHUS Kak
HHCTPYMEHT U3MEpEHHs YelloBeueckoro passutus//I'eorpapudeckuii BectHuk Ne 2 (29),
2014. - C: 21-26

Annmuna E.I'., HoBukoBa H.B. CoBpeMeHHbIE HaydHbIE NPEACTABICHUSA O PETHOHE KaK
KOHCTPYKTa 3KOHOMHYECKOro TpocTpaHcTBa//COOpHUK HaydHbIX TpydaoB Sworld. —
BhITyCK 2, 2014, C: 90-94

IIporac B.®. ['ocyiapCTBEHHBIN CEKTOp KOHOMHMKHM Poccum: CTpyKTypa M BIIMSIHHE Ha
HallMOHAJIbHYI0 3KoHOMUKY//Hayunoe o6o3penue, Cepust 1. DxoHoMuKa U mpaBo. - Ne 3,
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YPOBHI/I OCBOCHUA NJUCHUIIIINHBI «TexHomorus u opranusanus yCiayr IUTaHUus»

[Tpu KOHCTpPYHMpPOBaHUHU YUEOHBIX 3a]1a4 B CAMOCTOSTEIbHON pabOTe yUYUTHIBAIOTCS CIEAYIOLINE
YPOBHH YCBOCHHSI MaTepHalia U yueOHbIE JeHCTBUS 00yJarOIINXCA:

Tabauua 1

CooTHolleHrne ypOBHEH yCBOEHUS U y4eOHBIX JAEHCTBHUI 00yuaromuxcs B mpouecce
BBITIOJTHEHUS] CAMOCTOATEIbHONU padOThI

YpoBeHb yCBOEHHUS VY4eOHble neiicTBUS

PenponyktuBHbIN (3HATH) HazbiBaTs, U3MEPSTH, MOKa3bIBaTh,
OTIpeeNATh, HAHOCUTh Ha KapTy, COOOUIUTH,
pEIeH3UPOBaTh, OOBSICHUTD

YacTUIHO-TIOMCKOBBIHN (YMETh) OxapakTepu3oBaTh, BBIBISTh MPHUUYUHHO-
CIICICTBCHHEIC CBSI3H, aHaIIM3UPOBATh,
MOJICIUPOBATh,  COCTABISITh  JMArpaMMBI,
rpa@ukd, CXeMbl, TaOJUIbl, KOMIUICKCHBIC
KapThl, JIEMOHCTPUPOBATh, MPUMEHATh Ha
MpaKTUKE, WJUIIOCTPUPOBaTh,  pa3paboTarh
IUIaH,  BBIYUCIUTH, TPHUBECTH  MPUMED,
CPaBHHTb, COTIOCTABUTh, KPUTUKOBAThH, CTABUTH
BONIPOC,  COOTHECTH,  KJIacCHU(HUIMPOBATH,
CHUCTEMAaTU3UPOBATH

TBopueckuii (Bnagets) [Iporno3upoBarb,  OLIEHUTH,  JIOKA3bIBATh,
MPOEKTUPOBATh, CHHTE3UPOBATH, OCYIIECTBUTD
palilOHHpPOBAaHUE, OCYIIECTBUTh JKCHEPTHU3Y,

COCTaBUTL IMPE3CHTAMIO, INpUMECHUTL Ha




IPaKTUKE

Baxnyro rpynmny 3aHUMarOT 3a7aHusl, CBA3aHHbIE C pedieKCHel, HalpaBIeHHON Ha OCO3HAHUE,
OCMBICJIICHHE  3HAQYUMOCTH  COOCTBEHHBIX  JeiicTBuil. HeoOXoguMbIM  KOMIIOHEHTOM
CaMOCTOSITeNIbHOM paboThl B paccMaTpUBaeMOW IUCIUIUIMHE, TAK)Ke, SBISETCS CaMOOIICHKA,
BKJIFOYAIOIIAsl YMOIIMOHAIILHO-BOJIEBBIC U PAIllMOHAIIbHBIC JCHCTBUA.

Bunsl 1 conepkaHre caMOCTOATENBHBIX pabOT B M3y4eHUH JUCUUIUIMHBI « TexHonorus u
OpraHu3alus yciyr MATAHUS»

Pa3zHooOpa3ue camMoCTOATENbHBIX padOT NpU H3YYEHUM AUCHUILIMHBL «TexHomorus u
OpraHu3alys yciayr MUTaHUS» ONpPENEssieTCs OCOOCHHOCTSMHU €€ COAEp KaHus, UCIOIb3yEMbIMU
MCTOYHHKAMHU HH()OPMAIIUHN U YPOBHEM MPEALISCTBYIOIIEH TOATOTOBKU CTY/IEHTOB.

JlaHHas JAUCLUIUIMHA WIPAeT 3HAYUTEIbHYIO pPOJib B (OPMUPOBAHMU MPO(GECCHOHATBHBIX
KOMIIETEHIIMM, OOIMX M CHEeUUaJbHBIX yMeHM. B Xoxe wu3ydyeHUs AMCHUIUIMHBI
COBEpUIEHCTBYETCSl cUCTeMa yMEHMI o0ummx (paboTa ¢ TEKCTOM) M CIeHUalbHBIX (pabora ¢
KapTOH, SKOJOTUYECKOW M SKOHOMUYECKOW CTAaTUCTUKOHN). MecTO NUCHUUIUIMHBI B CTPYKTYype
OI1oIT IIO3BOJISIET IUIAHMPOBATH JIOBOJIBHO BBICOKHH YPOBEHb CAaMOCTOSITEIBHOCTH
oOyuaromuxcs. C 3ToH 1enplo A1 CO3JaHMsl ONTUMAIbHBIX YCJIOBUI OCBOECHHUS JHUCLUIIIMHbBI
HEOO0X0/MMO H3y4YeHHME KaKJIOW JMJAKTHUYECKOW eIMHMIBI HAYMHATh C BBIABJICHUS YPOBHS
OIOPHBIX 3HAHUM U YMEHHUH.

Ipu pa3paboTke caMOCTOSTENbHBIX padOT B MporpaMMe AUCIMIUIMHBI HAMHU YAEIEHO 0COOEHHOE
BHUMaHME OOECIIEYEHUIO TECHOM CBS3M MX COJAEP)KaHUS C OCHOBHBIMH BOIPOCAMHU Kypca,
YCTQHOBJICHUIO IPEEMCTBEHHOCTH C TMPEIUIECTBYIOIUMH JUCHUIUIMHAMH, Oojiee MOJIHOMY
OXBaTy Pa3JIMYHBIX MCTOYHUKOB HayYHOH MH(OpMAaIIH.

Metoauyeckoe COIIPOBOKACHUC CAMOCTOATCIIbHBIX pa60T IO JUCIHUITIINHE
«TexHomorus u opraHu3anus yCIyr MUTaHUA»

®dopMHUpOBaHUE TMPUEMOB YYEOHOUW pabOThl B OpraHU3AIMH CaMOCTOATEILHONW paboThl B
paccMaTpuBaeMON  JUCUUIUIMHE  OCYHIECTBISETCSA C  YYETOM  COJEp)KaHMs, METOJIOB
npenojaBaHus, UCTOYHUKOB HHMOpManuu, Iened 3alaHus, MpPeaIIecTBYIONIEH MOATOTOBKU
CTYIEHTOB M WUX WHAMBHIYAIbHBIX paznuuuidl. MeTtoaumdecku sTambl (GOpMHpPOBAHUS MPUEMOB
yueOHOM paboThl TPU BHINOTHEHUH CAMOCTOSITENBHBIX 3alaHUi  BBITTSAAT  CIEAYIOIUM
obpaszom: 1) BBezeHUE mpuemMa (Ha ayJUTOPHOM 3aHSTHH), 2) YCBOEHHE MpueMa (YacCTUYHO Ha
ayIUTOPHOM  3aHATHH, YaCTUYHO CAMOCTOSITENLHO), 3) TIOMHOCTBIO CaMOCTOSITEIbHOE
MpUMEHEHNE MPHUeMa U MEePEHOC €ro MPUMEHEHH B YCIIOBHS HOBBIX YUeOHBIX 3ama4. Ha mepBom
JTamne CTyACHTaM Pa3bACHIETCS COCTaB Mprema B (opMe TIaHaA-UHCTPYKIIUU B TTPOUCXOIHUT €Tr0
anpoOanusi B XOJI€ BBITIOJHEHHUS ayJAUTOPHOTO 3aHATHS — PENpOAyKTHBHBIA ypOBeHb. boiee
CIOKHBIM  BapUAaHTOM JAHHOTO JTala MOXET CIYXHUTh T[OJBEJECHUE CTYIEHTOB K
CaMOCTOSITEIbHOMY HAaXOXJEHHIO cocTaBa Ipuema. BTopoil stam — ycBOeHUE mpuema
OCYLIECTBIISIETCS B XOJI€ BBINOJHEHUS CHUCTEMBbl 3aJaHU Kak B ayIJUTOpUHU, TaK U
CaMOCTOSITENIbHO, C IIENBbI0 3aKpEIJICHUs alrOpUTMa JCUCTBUM, BXOSIIIUX B MPHEM. ITO
3aJIaHusl PEMPOYKTUBHOTO W YaCTUYHO-TIOUCKOBOTO YpOBHS. CaMOCTOSITENIbHOE MPUMEHEHNE




npueMa y4eOHOH paboThl B YCIOBHSAX HOBBIX 3a7ad SIBISETCS TPETHUM JTAllOM — YacTHYHO-
MIOUCKOBBIH M TBOpUYECKHH ypoBeHb. OOydeHue npuemMaM ydeOHOH paldoThl JaeT BBICOKHUN
YPOBEHb CaMOCTOSITEJIBHOCTH TPH PEHIEHWH Y4YeOHBIX 3a7ad M SBISIETCS HEOOXOAUMBIM
METOAMYECKHM YCIOBHEM YCIEIIHOTO MPOBEACHUS CAMOCTOSTEIbHON PaOOTHI.

B wu3yuennm paccmarpuBaeMOW AHUCHUIUIMHBI — CaMOCTOSITENbHAass padoTa HOCHUT XapakTep
NPaKTUYECKON JeATeNbHOCTH. TakuM 00pa3oM, CaMOCTOSITENbHBIE M JIaODOpaTOpHBIE PAOOTHI
B3aMMOCBS3aHbl U COCTABJISIIOT OCHOBY IIPAKTHYECKUX METOJOB INpenojaBanus. llpemiaraemast
METOJIMKAa OpraHU3alliu CaMOCTOSITENbHBIX PabOT MO3BOJUT CTYACHTAM IMPUMEHSTh 3HAHUS U
ONBIT B HOBOHl y4yeOHON CUTyallUW IMPH PACCMOTPEHUH SKOJIOr0-3KOHOMHYECKUX MpobdiieM
BIIEPBBIC M3yYaeMbIX PErHOHOB. [Ipy BBIMOIHEHUU CAMOCTOSITENBHBIX PadOT CTYAEHTHI CaMH
CMOTYT OTOMpaTh HEOOXOIUMble MCTOUYHUKHU HH(DopManuu. OnpenensTh MNOCIEA0BATEIbHOCTh
BBITNIOJIHEHUS 33/1aHus, (POpMYy 00O0OIICHUS U ITPE3CHTAIIMH CBOUX PE3YJIbTATOB.

IIpuMepHas TeMaTHKa KOHTPOJIbHBIX Da6OT

1. TocynapcTBeHHOE peryJiupoBaHr€ OOIIECTBEHHOI'O HHUTAaHUS Kak cQepsl HpeAnpHUHUMATENbCKOH
JIeSITeIbHOCTH.

2. XapaKkTepuCTHKa yCIIyT TUTaHUS PECTOPAHOB.

3. Opranuszauus Npo10BOJILCTBEHHOTO CHA0KEHHSI MIPEANPHUITUI 0OLIECTBEHHOTO MTUTAHUS

4. XapakTepucTHKa YCIyT TUTaHuI 0apoB.

5 Opranu3zanysi MaTepHaIbHO-TEXHUUECKOTO CHA0KEHHSI TPEANPHUITHIN 0OIIECTBEHHOTO MTUTAHUS
6. XapakTeprCTHKa YCIYyT MUTAHUS CTOJIOBBIX M 3aKYCOYHBIX.

7. OpraHuzanusi CHaAOXCHUS W CKJIAJCKOTO XO3AHCTBa MPEANPHITHN TMHTAHWS PA3JIMYHBIX THIIOB U
KJIACCOB YCIIyT.

8. Knnaccudukanms npeanpusaTiii 00MIECTBEHHOTO MTUTaHMUSI.

9. Opranu3zanus padOThl 3aTOTOBOYHBIX LIEXOB NPEANPUATHI 00IIECTBEHHOTO MUTAHUS.

10. CoBpemeHHbIe (POPMBI X METOJIBI OOCITY>KUBAHUS HA TIPEATIPUATUSIX TUTAHUSL.

11. Opranuzanust paboTbl JOrOTOBOYHBIX LIEXOB MPEANPHUITHI 0OLIECTBEHHOTO MTUTAHUSL.

12. CronoBas nocyaa, npuOopsl u Oenbe NpeAnprusTH 00IIEeCTBEHHOTO TUTAHHSL.

13. Opranuzaiusi paboThl BCIOMOTaTENbHBIX TPOU3BOJICTBEHHBIX MOMEIICHUH MPEATIPUITHIT TUTAHUSL.

14. CoBpemeHHBIE TpeOOBaHWS W TEHAEHIMM B CEPBUPOBKE CTOJIOB [UIA Pa3IMYHBIX BHIOB
00CITyKUBaHMUS.

15. Oprannzanys paboThl TOPTOBOTO 3aJ1a MPEAIPUATHS MUTAHUS PA3TUIHBIX (POPMATOB.
16. OcobGennocty GOpMUPOBAHUS KapThl BUH U OApPHOW KapThl HA MPEANPHUATUAX TUTAHUSL.
17. OnepaTuBHOE TUIAHUPOBAHUE MTPOM3BOJACTBA HA MPEANPHUITUSIX OOIIECTBEHHOT'O ITUTAHHA.

18. KeliTepuHTOBEIE YCIYTH OOIIECTBEHHOTO TTUTAHIISL.



19.0pranusaius 6aHKETHOTO 00CTy>KMBaHUS Ha MPEANPHUATHH OOIIICCTBEHHOTO MUTAHMSL.

20. ®paHuaii3uHT B OOLIECCTBEHHOM IMUTaHUH.

4. OLEHOYHBIE CPEACTBA JUUIA KOHTPOJIA YCIEBAEMOCTU U

PE3YJIETATOB OCBOEHMSI YUYEBHOM JUCILWIUIVMHBI

OIICHOYHBIX CPEJICTB)

(cm. DoHp

5. VYEBHO-METOUYECKOE Y MTHOOPMALIMOHHOE OBECITEYEHUE YUEBHOI
JTIACLIATLTAHBI

5.1. OcHoBHas nuTEpaTypa

ABTOp (B1), HAUMEHOBaHUE, BUJI U3AAHUS, MECTO
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HU3Y4YECHUU
pasnenos
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p
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B oubnuoreke

Ha
Kadenpe

2

3
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5.2. lonosHUTENBHAS JIUTEPATYypa

/1

ABTOD (B1), HAUMEHOBAHUE, BU] U3JJAHHS, MECTO
HU3JIaHWS U U31aTENILCTBO, TOT

Hcnonb3y
ercs npu
HU3yYECHUU

CemecT

KonngecTBo 3K3eMILISIPOB

B oubnuoreke

Ha
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CkoOxuH, Cepreii CepreeBud.
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cepBuca : yueOHOoe mocobue / B.I'. @enmnos. -
5-¢ u3a. - MockBa : M3narenbcko-Toprosas
kopnopauus «lamkos nu K°», 2017. - 248 c. :
wi. - bubmmorp.: c. 214-215. - ISBN 978-5-
394-02782-6 ; To ke [DnekTpoHHBIH pecypc]. -
URL:
http://biblioclub.ru/index.php?page=book&id=
450740 (29.11.2019).

1-10

OBC

Opranmsarnus pectopanHoro 6usneca [Tekcr] :
yuebHoe nocooue / FO. B. XKunkosa [u np.]. -
Cankr-IlerepOypr : Tpounxkwuii mocr, 2014. - 192 c.
: ui. - (YueOHoe mocobue). - Pex. YMO. - ISBN
978-5-4377-0026-6 : 560-00.

1-10

13

@puaman, A.M. DOKOHOMHKA NpPEIIPHUITHS
OOIIIEeCTBEHHOTO TWTaHuUsA : y4eOHHK / A.M.
®punman. - Mocksa : JlamkoB u Ko, 2014. -
463 c. - (YueOHble u3nanus ajisi 0akajiaBpoB). -
ISBN  978-5-394-02069-8 ; To  xe

1-10

OBC
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[DnexTpoHHBIT pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=
135043 (29.11.2019).

5.3. ba3ml JaHHBIX, I/IH(I)OpMaL[I/IOHHO'CHpaBO‘IHBIe " ITOUCKOBBIC CUCTCMBbI:

1. Caiitr «YHuBepcurerckas oubmmoreka Online» - URL: http://www.biblioclub.ru/ (nara
obpanienus 18.11.2019)

2. CaliT »oJeKTpoHHOW OuONMHOTEeKM nuccepranuii  Poccuiickoil  rocynapcTBEHHOMN
ouobimorexu. URL: http://www.rsl.ru/ (mata o6pamenus 18.11.2019)

3. Hayunas JIEKTPOHHAS oubmoTeka eLIBRARY.RU. — URL.
http://elibrary.ru/defaultx.asp (mara obpamennus 18.11.2019)

4. Caiit nayynoit 6ubmmorexku PI'Y um. C.A. Ecenumna . — URL: http://library.rsu.edu.ru
(nara obpamenus 18.11.2019)

5. DnektpoHHO-OuOIMOTEeUHas cuctema «lOpaiit» https://www.biblio-online.ru/ (mara
obpamienus 18.11.2019)

6. Axamemus Google — mowmckoBas cuctema, pa3paboTaHHas CIICUATBHO IS CTYIACHTOB,
YUYCHBIX H HCCJIC,HOB&TCH@I;'I, InpeaHasHadyCHa JIA IIOHCKa I/IH(i)OpMaLII/II/I B OHJIAITHOBBIX
AKaJICMUYCCKUX JKXYpHallaX W MaTrepuajax, MNOpomCcAINX SKCICPTHYIO OLCHKY
https://scholar.google.ru/ (nara obparenus 18.11.2019)

7. DAeKTpOHHO-OMOIMOTEeYHAs cucremMa «M3naTenbCeTBO «JTanby. — URL:
http://e.lanbook.com (mara o6pamienus 18.11.2019)

8. Poccuiickoe obOpazoBaHue — (eaepalbHblii MOPTaN, T€ MPEACTaBICHbBI HOPMATHUBHBIC
JOKYMEHTBI, TOCYAapCTBCHHbIE 00pa3oBaTeJbHbIE CTAHAAPTHI, MyONUKAIHMH -
http://www.edu.ru/ (rara obpamienuns 18.11.2019)

5.4 Ilepeuenb pecypcoB HH(GOPMALIMOHHO-TEIEKOMMYHUKALMOHHON ceTn «MHTepHeT» (nanee —
ceTb «MHTepHeT»), HeOOXOAMMBIX JJIi OCBOCHHUS AUCHUTUINHBI

1. ExenneBHas 3JIEKTPOHHAS razera Poccuiickoro COor03a TYPUHIYCTPHH.
http://ratanews.ru/statistics/ . RATA-Nnews — exeaHeBHas 3IEKTPOHHAs razera Poccuiickoro
cotoza typuHmycTpun (OwiBmIas Poccuiickas acconmanus TypUCTHUeCKHX areHTcTB, PATA).
(mata obpamenus 18.11.2019)

2. Poccwuiickuit Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru — sto
noptai o Typusme B Poccun u OmmkHeM 3apyoekbe. (nata oopamienus 18.11.2019)

3. Bcee 0 TypHU3ME. Typuctuueckast O6ubamorexa.
http://tourlib.net/books_tourism/aleks21.htm. Caiir «Bce o0 _Typuzme - TypHCTHYECKAsI
0MOJMOTEKA) TIOCBAIICH IpoOjemMaM pa3BUTHA Typu3Ma B wmupe. CalT co3maH ¢ IEIbIo
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HaKoIUIeHUsT W oOMeHa wHMoOpMaIeil o Typu3Me, TYPUCTHYECKOM OH3Hece, OTHbIXe,
MYTEIIECTBUAX W PEKpealliy, a Takke OOCYKICHUS MpoOJIeM TYpPHCTHYECKOTO 0Opa3oBaHUS.
Ha nannoMm caiite mpepocTaBiieHa pa3HOOOpa3Has MH(pOpPMAILKS I CTYAEHTOB, YJaluxcs B
NpOQUIBHBIX TYPUCTCKMX YYCOHBIX 3aBEJCHHUSIX: KHHUIHM IO TYPH3MYV, y4eOHUKH, CTaThH,
METOJIUYECKHE MaTepyaibl, 3aKOHbI, MaTepUalibl IS TOJTOTOBKM K CEMHHApCKUM U

MPAKTUYECKUM 3aHATHSIM, JJIs HamucaHusi pe)epaTtoB, KYPCOBBIX, TUIUIOMHBIX U MaruCTEPCKUX
pabot. IlpenogaBaTeasiM TUCIUILINH HanpaBieHus « Typu3sm» - MeToAnYecKHe Moco0us s
OpraHM3aly y4eOHOTO MpoIlecca, IMTepaTypa Ul MOATOTOBKA KyPCOB JISKIIUK M MIPOBEICHUS

CEMHHAPCKUX U NPAKTUYECKUX 3aHATHHA. JlJI acMpPaHTOB - HAY4YHbIC CTATBM 10 TYPHU3MY,
orueThl BcemupHoii typucrckoil opranmsamuun (BTQ), a Taxke 0a3a aBTropedeparos

KAHJMIATCKUX U JIOKTOPCKUX JINCCEPTAIMIA 110 Typu3My. (mata obparienus 18.11.2019)

4. BGCHHaTHaH 6I/I6J'II/IOT6K3 CTaHI[apTOB n HOpMaTI/IBOB.
http://www.docload.ru/Basesdoc/4/4812/index.ntm TOCT P 50681-94 TYPUCTCKO-

OKCKYPCHMOHHOE  OBCJIY)XXNBAHMUE. I[TPOEKTUPOBAHUE  TYPUCTCKHX
YCIIYT (nata oopamienns 18.11.2019)

5. AHaIMTHYECKWA LIEHTp MNpu TmpaBuTeabcTBe Poccuiickoir denepanuu. Hcroynuk
ONEPAaTUBHOTO AKCIIEPTHOIO MHEHHS 10 IMIHPOKOMY KPYry BOIIPOCOB COLIMAIbHO-
9KOHOMHUYECKOTO pa3BHUTHUSl CTpaHbl. [DJEKTpOHHBIM pecypc], http://ac.gov.ru (mara
obpamenus: 07.10.2019).

6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM
JUCHUTTIJIMHBI

6.1. TpeboBanust Kk aynuTopusiM (TIOMEIICHUSIM, MECTaM) JUIsl MPOBEACHUS
3aHATUN: CTaHAAPTHO OOOPYNOBAaHHBIC JIEKIIMOHHBIC ayAUTOPHUM JJISl TPOBEICHUS
WHTEPAKTUBHBIX JICKIIMI: BUICOMPOEKTOP, OSKpaH HACTCHHBIH, HOYTOYK C
JTUCKOBOJIOM, KOJIOHKH.

6.2. TpeboBanuss K O0OOpPYIOBaHHIO pabOUMX MECT TMpenojaBaTesss |
00yJarommxcs: BUACOMPOCKTOP, HOYTOYK C YCTaHOBIEHHBIMU mporpammamu MS
Office, Word, Excel, PowerPoint nepeHocHo# 5kpaH, KOJOHKH.

7. OBPA3OBATEJIbHBIE TEXHOJIOI'U aiia ®I'OC BITO

8. MGTOI[I/I‘—IGCKI/IG YKa3aHuAa JIsd O6y‘-IaIOHII/IXC$I 10 OCBOCHHIO JUCIHUITIIMHBI

Bun yaeOHbIX Opranu3zanus 1eATeIbHOCTH CTYJEHTa
3aHATUU
Jlexusa Pabora Ha nexknuu ToIpazyMeBaeT BOCHPHUATHE W TMOHUMAHHE COJIEpP)KaHMUS,

3aroMMHaHue  (aKTOB, ONpPEACNCHUA TOHSATUH, BbIBIEHUE NPUYMHHO-
CIIEZICTBEHHBIX CBSI3€H, BBIJCIICHHE OCHOBHBIX TIIOJIO)KEHUH B TEOPETHUECKOM
Matepuane. Bce 93TW  BHIBI MBICIMTENBHOM JESATENBHOCTH HEOOXOJIUMO
MIPOU3BOIUTH B ObIcTpoM Temre. Ha nekiuu Heo6xoaumo oOpaiiate BHUMaHUE HE
TOJIbKO Ha TEKCTOBOE COJEpXKAHHWE WM YCTHOE H3JI0KEHHWE, HO M Ha BECh,
MpeuIaraeMblii  TIPEToIaBaTeNieM HMIUTFOCTPATUBHBIM MaTepuall B AJIEKTPOHHOU
npe3eHtauu  ( KapThl, rpadukd, JauarpaMMel, TaOnuuel, ¢GoTto U
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BHaeo(dparMeHThl). BaxkHO MoepKuBaTh OOpPaTHYIO CBSI3b C MPEMOJIaBaTelIEM,
KOTOpas MpeBpamaeT padoTy Ha JEKIUU B aKTUBHYIO YYEOHYIO IESTEIbHOCTD.
OOpatHasi CBSI3b MOKET BBIPAXKATHCS B 33JaBAacMbIX IPEOJABATEI0 BOMPOCAX,
y4acTUM B  HMHHIMAPYEMOH  TperojaBaTelieM JBPUCTHUYECKON  Oecere,
paccyXJIeHHH, OTBETaX Ha BOIPOCH, KOMMEHTHPOBAaHHUU (HAaKTOB, NMPHUBEICHHH
pUMEpOoB. B mporiecce JEKIUN COCTABIISCTCS €€ KOHCIIEKT B TETPau, KOTOPBIN B
OOImMX dYepTax MOXKET BKIOYATh: TEMy, IIelb, IUIAH JICKIUH, TE3HCHI,
OTpaKaloIlye JIOTHKY H3JI0KEHUS] MaTepHalia, BBIBOJABI, NpPUMEpPhl M (aKTHI,
CTaTUCTHKY. Bo BpeMs JIeKIIMK HE TIPUHSATO OTBJICKATh MPENoaBaTessl perinKkaMu
— BCE BOIIPOCHI 33JIAI0TCS B KOHIIEC 3aHSATHSI.

JlaboparopHble
3aHATUA

PaGota 1m0  BBINOJHEHWIO  JIAOOpaTOpHOW  pabOTBl  MOJpPa3yMeBaeT
CaMOCTOATEJIbHOE 3aKpEIUICHUE 3HAHWM, MOJYYEHHBIX Ha JIEKIHSAX, YaCTUYHOE
U3ydeHHe HOBOTO MaTepuaja Ha OCHOBE paldOThl C Pa3IMYHBIMU HMCTOYHUKAMHU
unpopmanuu. Ha naGopatopHoii paboTe oTpabaThIBalOTCSl YMEHUSI aHAJIM3a KapT
TYPUCTCKOTO  COZepXkaHus, O00padOTKM CTaTUCTHMYECKONM HHopMauuu u
COCTaBJICHHS IUarpaMM, rpaduKoB, MOJIENEH, CXeM, OJIOK-CXeM C MOCIEAYIOIIUM
aHaM30M JWHAMHKH H TEHACHIWH mpomeccoB u sBieHuil. OOywarommecs
OBJIAJICBAIOT HaBBIKAMHM MOJECIMPOBAHUS U MPOTHO3MPOBAHHS, pabOTHl ¢
TUIOBBIMU TUTAHAMH XapaKTEPUCTUK TOCTUHUYHBIX OOBEKTOB M TEPPUTOPUI
pasHoro ypoBHs. JlabopaTtopHble 3aHATHS TPOBOAATCS B (HOpPME UHIUBUAYATHHOTO
BBITIOJTHEHUS 33JJaHUH C MOCIICIYIOIICH 3aIIUTON BCEro 00beMa paboThl U yCTHBIM
WHIUBUAYAIBHBIM co0OeceoBaHreM Mo JaHHOW Teme. OcoOeHHOe BHHMMAaHUE
HY)KHO OOpaTUTh Ha 00OpyIOBaHHE PabOYEero Mecra, KOTOPOE MOApa3yMeBaeT
HaJIM4ue  PEKOMEHJOBAHHBIX  Y4eOHBIX W METOAMYECKHX  IOCOOWid,
KapTorpauueckoro marepuaiga, KOHTYPHBIX KapT, CIPAaBOYHBIX MAaTepHaJIOB,
JNEKTPOHHBIX PECYPCOB, BCEX HEOOXOAMMBIX JUIS BBINOJHEHUS pPabOThI
KaHLEJSPCKUX MpUHauIexkHocTel. B Hauane BeinoiaHeHus 1abopatopHoil paboThI
HE00X0AMMO BHUMATENBHO MPOCIYIIaTh BBOJHOE 00BbSICHEHHE MpenoJaBareis no
TeMe, LeNsIM W XOJAy BBINOJHEHUs paboThl, 3aTeM B Iporecce padoThI
KOHCYJBTUPOBATBCSI € MpEernojaBaTeieM, 3aJaBaTh BOIPOCHL, Pa3bsICHATH
HEMOHATHBIE MOMEHTHI. ECIM 4acTh 3aJaHuil OCTajgach HEBBINOJHEHHOH, TO
N0pabOTKa OCYILECTBIISAETCS B BHJE CaMOCTOATENIBHOW paldOoThl ¢ 3alIUTON Ha
cieayromeM 3aHiaTUUM. K TOpoMexyTOYHOW aTTecTaluu, JIOITYCKArOTCS
oOyuaroluecsi, MOJHOCTbIO OTYUTABILKECS O Ja0OPaTOPHBIM paboTaMm.

KonTponbHas
pabora

Ilepen TeM Kak MPUCTYNUTH K MOJATOTOBKE, HEOOXOIMMO 0O3HAKOMUTHCS C TEMaMH,
KOTOpbIe OyyT BKIIOYEHBI B KOHTPOJIbHYIO padoTy. HyXHO H3y4uTh cofepkaHue
y4yeOHHKAa W TpOYMTaTh TEMBl pasliena, KOTOpble OYyIyT NpOBEepAThCA Ha
KOHTpOJbHOH. BMecTe ¢ TekcToM yueOHOro mocoOusi HyKHO MPOYUTATh JEKIUU
10 TAaHHOHM TeMe M MOBTOPHUTH COJEp)KaHHE MPAKTHMYECKUX paldoT, TaK KaK 4acTo
BOIIPOCHI KOHTPOJIBHBIX TECTOB C(HOPMYIUPOBAHBI MO MPAKTHUECKUM 3a/laHUsM
IloBTOpEHNE TEM cleAyeT HauMHATh OT CJIOXHBIX K MpocThiM. Ha KOHTposbHYIO
paboTy oTBOAMUTCA (PUKCUPOBAHHOE BpEMs, MO HCTEYEHUH KOTOPOro paloTy
HYXKHO CaTh Ha MpoBepKy. Ha KoHTposbHbIE paboThl B (hopME TECTOB OTBOJUTCS
MEHBIIIE BPEMEHH, YEM Ha pa3BepHYTHIA O0TBET. B cpeanem sto Bpems ot 20 1o 30
MUHYT.

IToaroroBka k
3a4eTy

[Ipn moxaroroBke K 3adery HEOOXOIUMO MOJYYUTh IEPEUYEHb  BOMPOCOB U
03HAKOMHUTBCS C HUM. 3aTe€M HY>KHO NMPOBECTH 00paOOTKY MOIYUEHHBIX BOIPOCOB
C TOYKM 3pEHHS HX COJACpPKAHMS M HUCTOYHUKOB HHGOpPMALMU 10 HUM.
Pexomenyercst [uist KaKI0ro BOMPOCA YKa3aTh CTPAHUIIBI B YUEOHBIX MMOCOOUSX,
CIIPaBOYHMKAX, aTJacax, JONOJHUTEIBHON JINTEpaType, TJ€ COJIEPKUTCA OTBET




Ha HEro, a TAKXKE YKa3aTh CChUIKH MOAXOAIINX NEKTPOHHBIX PECYPCOB, CATOB U
MOPTaNoB. AHAJIOTHYHYI0O paboTy HYXKHO NpPOBECTH U C JEKUUSIMH U
IPAaKTUYECKUMU paboTaMu, 0003HAYMB B HHUX HOMEpa COOTBETCTBYIOLIUX
BonpocoB. Ilocime TOro, kak IpoBeleHa JaHHAas MOJArOTOBHUTENbHAs padoTa,
MOKHO IpPHUCTYNaTh K H3YYEHHIO M IIOBTOPEHUIO OTOOpPAaHHOTO Marepuana,
PaBHOMEpPHO paclpeieiiuB €ro M0 BPEMEHM, OTBEIEHHOMY Ha IOJArOTOBKY K
3ayeTy. BakHO DOCETUTh KOHCYNbTAMM IIE€pe]l 3a4eTOM, TaKXKe MOXKHO
BOCII0JIb30BaThCsl UHAMBUYalbHBIMH KOHCYJIBTALUSAMHU C IIPEIIOJaBaTEIEM.

9. Ilepeuens nHGOPMAITMOHHBIX TEXHOJIOTUH, UCIOJIB3YEMbIX TIPHU OCYIIECTBICHUH
o0pa30BaTeapLHOTO Mpoliecca Mo AUCIUILIMHE, BKIIOYAs MepeyeHb MPOrpaMMHOTO
oOecrieueHus: U HHOPMAITMOHHBIX CIPABOYHBIX CUCTEM.

1. Hcnonb3oBaHue crailA-Mpe3eHTallii Npu MPOBEACHUHM JIEKIIMOHHBIX H
MIPAKTUYECKUX 3AHATUU.
2. [IpoBepka 3ananuii u pedepaToB NOCPEICTBOM DJICKTPOHHOM MOYTHI.

10. TpeGoBaHus K MporpaMMHOMY OOECIIEYeHUI0 yueOHOTO Ipoliecca
Ilepeyenb HHGPOPMAITMOHHBIX TEXHOJIOTHH (JIMIIEH3MOHHOE NIPOTPAMMHOE

o0ecnevyenne, UHGOPMALMOHHO-CIIPABOYHbIE CHCTEMBI)

Hasganue 110 Ne nmunienzun
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[Tpunoxenue 1

DoH1 OLIEHOYHBIX CPEJICTB JIJIsA MPOBEeIeHNU MPOMEKYTOYHOM ATTECTAIIMHN 00YYAIOIIUXCS

0 AMCIMIIJINHE

Ilacnopm ¢onoa oyenounvix cpedcmes no oucyuniune OJisi NPOMENCYMOYHO20 KOHMPOs

ycnesaemocmu
KoHnTponupyemsle pa3nensl AUCLUIINHBI Kon HaumenoBan
Ne KOHTPOJIHPYEMO ue
i W KOMIETeHIIUK) | OLEHOYHOIO
WK e€ 9acTH) cpeacTaa
1. Beeaenue OIIK-3 3a4yer
2 TeXHOJOrHYeCKUd Mpolecc Ha npeAnpuatusax oodmecrBenHoro | OIIK-3 3a4eT
OUTAHUSA
3 ToproBele nomenieHns: NPEANPHUATHIA oOuiecTBeHHOro nutanus, ux | [1K-4 ITK-13 3a4er
XapaKkTepUCTHKa
4 CronoBas mocyna, mpuOOpsl, WHBEHTaph, MEpHBIA MHCTpyMeHT U | [IK-4 3auer
CTOJIOBOE Oelbe
5 TexHoIoTHsI MOJATOTOBKH K 00CTY>KUBAHHUIO OIIK-3 IIK-4 3a4eT
IIK-13
7 TexHonorust 00CTy)KUBaHUE TIOCETUTENICH [K-13  TIK-4 3a4er
OIIK-2
8 TexHonoruu odcmyXKuBaHUsI OAHKETOB, IPUEMOB, IPA3IHUKOB OIlK-3 I1K-4 3a4er
9 CriennanbsHble GOPMBI OpraHU3aluy MUTAHUSL TK-13 3a4er
10 | OcobeHHOCTH OpraHM3allik MUTaHUS HHOCTpaHHbIX rocted u | [1K-13 OIIK-3 3a4er
TYpHUCTOB
TPEBOBAHUS K PE3YJIBTATAM OBYYEHUSA IO YYEBHOM JUCIHATIJIMHE
Nunexc Coneprxanue DJIeEMEHTHI KOMIIETEHITHNA Wnnexc
KOMIICTEC KOMIICTCHIIMN JJICMCHTA
HIIUA
OIIK-3 | CnocoOHOCTEIO 3HATH
OpraHu30BbIBATH
nporecce 06CJ'Iy)KI/IBaHI/I$I OCHOBHBIE TTOHATHUS: yciayra, mpouecc O6CJ'Iy}KI/IBaHI/I$I, OIIK-3 31
norpebureneit u (win) | METOBI U (POPMBI OOCITY>KUBAHUS, OOCTYKHBAIOIIUI
TypUCTOB IepcoHall.
[MonroroBurenpHbId dTanm mporecca obcayxkuBanus. | OIK-3




[ToaroroBka nepcoHasna K oOcmyxxuBaHuto. | 32
HNuctpykrax METpAOTENS nepen HayajioM
00CITyKBaHUS.

3apepiaromuii  3tan  oociyxuBanus. Pacuer ¢ | OIIK-3 33
MOTPEOUTENIMU: BUIbI, (POPMBI, ITPABHIIA.

[Mopsimoxk  mpuema  3aka3oB Ha  oOciyxuBanue | OITK-3
TopskecTB. Pomb  MeTpiaoTens B opraHuzauuM  u | 34
o0cTykMBaHUM OaHKETOB.

banker 3a cromom ¢ moiaHBIM oOciyxuBanuem | OITK-3
O(MIMAHTOM: TIOHATHE, HA3HAYECHUE, XapAKTEPUCTHKA. | 35
banker- ¢ypiier: Ha3zHayeHHe, XapaKTEPUCTHUKA,
0COOEHHOCTH MEHIO. CwMmerianubie
(koMOMHUpOBaHHBIC) OaHKETHI: BHUIbI, Ha3HAYCHHE,
XapakTEepUCTUKA. BaHKeT 3a CTOJIOM C YacTUYHBIM
o0ciTyKHBaHHEM OpUIIMAHTOM: Ha3HAYCHHE,
XapaKTePUCTHKA.

OO6cmyXkuBarOIUN MepCcoHal: onpezaenenue, | OIK-3
TpeOOBaHUS K  KOHKPETHBIM  JOJDKHOCTSIM | | 36
npodeccusim.

Ponr menemkepa 3ama B opranusammu Tpyaa | OIK-3 37
00CIyKMBAIOUIETO  IE€pCOHala, KOOpAMHALMU U
B3aMMO/ICHCTBHS MIPOU3BO/ICTBA, 3ana u
BCIIOMOTATENbHBIX CITYXk0.

yMeThb

AnHanu3upoBaTh mporecc obOcmyxuBanus, metoasl u | OIK-3
(hopMBI 0OCITYKUBaHHUSI. Y1
CocTaBisiTh QJITOPUTM TMOATOTOBUTENbHOTO dTama | OIIK-3
npolecca 00CTy)KUBAHWUSI. PaspabateiBats | Y2
MHCTPYKTaX NEPCOHANIA U METPJOTEINS MEpE]l HauaIoM
o0CITyKHBaHUS.

OpranuzoBath paboTy mepcoHana Ha 3aBepmaromiem | OITK-3
srame oO0CHyXuBaHus. Pasnuyarh Buabl, (GOpMbL, | Y3
MpaBUJIa pacyeTa ¢ MoTpeduTeneM.

OpraHu3oBbIBaTh TMOPSAAOK mpuema 3aka3oB Ha | OIK-3
00CITyKMBaHUE TOPKECTB. V4
Pasnuuate  Bumbl  OaHkeToB W ux  cucrtemy | OIIK-3
00CITy>)KUBAHHUSL. \E
Pasnuuate w  aHanm3upoBath  TpeOoBaHus kK | OIIK-3
KOHKPETHBIM JIOJDKHOCTSIM " npodeccusim | Y6
00CITy>)KMBAIOIIETro MepcoHaIa.

OOBsACHATH poOJIb MeEHemKepa 3aima B opranuzanuu | OIK-3

TpyAa oOciyxuBaroniero nepconana. OObSCHATH POJIb




MEHEDKEpa 3ajla B KOOPJAWHAIIMN W B3aUMOJICHCTBUS
MIPOM3BOICTBA, 3ajla M BCIIOMOTATEIbHBIX CITYKO.

v7

BJIA1eTh
ITpueMoM opraHu3aly Mporecca 00CIyKUBaHHS. OIIK-3
Bl
[IpuemoM opraHuM3anuu MOArOTOBUTENbHOTO 3Ttama | OITK-3
nporecca oOCIyXuBaHMs. IIpueMOM MOArOTOBKM | B2
nepcoHana kK odcnyxkupanuio. [IpuemoM mpoBeneHus
UHCTPYKTaXka IIE€pCOHala M METpAOTENs Iepen
HA4ajIoM 00CITyKUBaHHUS.
IIpuemom  opranm3zammu  3aBepinatoniero  drama | OIIK-3 B3
oOciyxuBanus. Ilpuemom peanuzanuu pacuera cC
noTpeduTenemM.
[Ipuemom opranumzanuu nopsiaka npuema 3akazoB Ha | OIIK-3
00cTy>KMBaHUE TOPKECTB. B4
[IpremoM opraHu3aliiiy pa3audHbIX BUI0B OankeroB. | OITK-3
B5
[Tpuemom popmynmupoBku TpeboBaHMi K KOHKpeTHbIM | OIIK-3 B6
JOJKHOCTSIM M PO ECCUSIM.
[Ipuemom 0O0OCHOBaHUS POJIM MEHEKEPA 3aJ1a B OIIK-3 B7
OpraHu3aly TpyJaa 0O0CIyKUBAIOIIETO MepcoHaNa U B
KOOpJIUHAIINH U B3aMMOJICHCTBHSI POU3BOJICTBA, 3aja
Y BCIIOMOTaTEIbHBIX CITYKO
[1K-4 CriocoOHOCTBIO 3HATh

OpPTraHHU30BBIBaTh PadOTy

UCIIOJTHUTENIEH, Yenyru npeanpustuii  oOmiectBeHHoro nurtanus: | [1IK-4 31

NPUHUMATh peIleHre B | KJIacCU(DHUKAIUS, BUIbI, XapaKTePUCTHKHU.

OpraHusaluun

TYPHCTCKOM [Tomemenus ans  oOcimyxuBaHus —mnorpebutenei: | 11K-4 32

JeSATENBHOCTH, B TOM | BUBI, HA3HAYCHUS, XapaKTEPUCTHKA.

YHUCJIC C yueToM

cormanbHoi momutuku | CTONIOBas nocyna, MPUOOPHI: Ha3Hauenwue, | I1K-4 33

rocyapcraa knaccupukanus, TpeOOBaHUS TMPEAbABIIEMbIE K
MOCYZE.
CronmoBoe Oenbe: BUABI, acCOPTHMEHT, pa3mepsl, | [IK-4 34
Ha3Ha4YeHHE.
MeHn1o0: TIOHSTHE, Ha3HadyeHWe, BUABL TpebOomanus k | I[1K-4 35
MEHIO.
[TocnenoBarenbHOCT, W TpaBWiIa mofadu xonofaHbix | ITK-4 36

ool U1 3akycok. [IpaBuia momadu ropsiuux 3aKyCoK.
[Toxbop mocyasl u monada cynoB. CrocoObl moaayu
BTOpBIX Omtof. [IpaBuia mogaun ropsYMX M XOJOIHBIX
cmankux Omron. IlpaBunma momauyum ropsyux U




XOJIOAHBIX HAITUTKOB.

IIpuembl w OaHKeTHI: oOmpejelieHue, HasHadyenwue, | [IK-4 37
KJIaccu(pUKaIus.
[IpenBaputenbHas cepBUpOBKa croia, Oankera 3a | IIK-4 38
CTOJIOM C TIOJHBIM OOCIY)XHBaHUEM O(DUIIMAHTOM,
OpraHusanus 00Ciy>KUBaHUsI TOCTEH.
yMeThb
Ananu3upoBarb YCIOyTH npeanpusituii | [IK-4 V1
OOIIECTBEHHOTO MUTAHMS.
Paznuuath u AHAJIU3UPOBATH Bo3MOkHOCTH | 1IK-4 Y2
MOMEILEHUH i1 00CTY)KMBaHUS OTPEOUTENEH.
Paznnuate M aHanM3upoBaTh Ha3HavyeHue cTojoBoi | [IK-4 V3
MOCybl, IPUOOPOB, OEIbS.
WNnentudumuposats BUABI MeHIO u TpeboBanus k | [1K-4 V4
MEHIO.
Opranu3oBbIBaTh  COMVIACHO  mIpaBwiam  nopady | [IK-4'Y5
Pa3IMYHBIX BUIOB OJFO.
CocraBisth anroputM opranm3anuu npuemoB u | I[IK-4 Y6
0OaHKETOB pa3HbIX BUJIOB.
BJIaJeTh
[Tpuemom pas3paboTku anroput™a okaszanus ycayr | [IK-4 Bl
OOIIIECTBEHHOTO MUTAHMS.
[IpuemoM BbIsSiBIEHUS BO3MOKHOCTEH omemieHuit ans | [1K-4 B2
o0CITy>)KUBaHUsI TOTpeOuTeneil.
ITpuemom moxmbopa cTojoBOM mocyasl, npubdopos, | [1K-4 B3
Oenbs U1 OpraHu3alui 00CTyKUBaHNUS.
[IpueMomM cocTaBiieHHs pa3IMYHbIX BUAOB MEHIO. I1K-4 B4
[Ipuemom  opranmzammu  mpaBwibHOW — moxgaum | [1K-4 BS
pPa3IUYHBIX BHJIOB OJIO]I.
IIpuemom opranuszauuu u oOciyxuBaHus Oankeros | IIK-4 B6
pPa3HBIX BUJOB.
IK-13 CriocoGHOCTBIO K | 3HaTh

OOIIEHUIO c

NOTpeOUTENIMH CoBpemeHHOe  HampaBieHHWe  co3faHus  umHTepbepa. | [1K-13 31

TyprcTckoro mpoxaykra, | O0opynoBarne 3amoB. CoBpeMeHHbIe TpeOOBaHHS K

oGecrieyeHnio Tporecca | Meoben.

00CITyKBaHHS c

yueTom TpeGoBanHit [IpaBuna cocraBienuss U odopmieHus: pasnuunbix Bupos | [1K-13 32

norpedurened u (Win)

MCHIO.




TypUCTOB

Metoapl momaum Omon:  (QpaHIy3CKUi, aHTIHHCKUH,
PYCCKUH, €eBpONENCKUH.

[1K-13 33

Yenyrn mo opraHmzanuyd nutaHus W oOcmyxkuBanus | [1K-13 34
YYaCTHUKOB CHMIIO3UYMOB, KOH(EPEHIMU: COCTABICHHUE

MeHI0, popMa 00CITyKUBaHUS, CITIOCOOBI pacyeTa.

XapakTepuCTHKa COBpPEMEHHBIX BuIOB yciyr u ¢opm | [1K-13 35
oOCIIy’)KUBaHMA: ILUBEACKHH CTOJ, CTOJI-3KCIIpecc, 3all-

JKCIpecc.

XapakTepuCTHKa COBPEMEHHbBIX BUOB yCiyT: ou3Hec-nand, | [TK-13 36
BOCKpECHEBIN OpaHy, Koe-Opeiik.

OpraHuzanysi TUTaHUsI HOCTPAHHBIX TypHCTOB: pexumsl, | [1K-13 37
(hopMBbI 0OCTY)KUBAHYS, BUIBI pacyeTa.

OcoOeHHOCTH  cocTaBieHHS MeHIO Uit pasnmmysbix | [TK-13 38
KOHTHHI'€HTOB IIOTpeduTeeit

Ymern

AHanm3upoBaTh COBpeMeHHble HampaBieHus co3nanus | [IK-13 V1
HHTEpbepa U 000PYAOBaHHUS 3aJI0B NPEANPHUATUI TUTAHUSL.
Opranu3oBbiBaTh TOJa4y Omroja, C  wHcrnoib3oBanuem | [1K-13 Y2
Pa3NUYHBIX METOIOB.

OpraHu3oBbIBaTh MHUTaHWE W  OOCITYXHBaHUE Ha | [IK-13 V3
CHUMIIO3MyMax 1 KOH(QEPEHIUIX.

OpraHu3oBbIBaTh pazinuyHble Gopmel ycryr nuranus u | [1K-13 V4
00CITyKHBaHHUSI.

OpraHu3oBbIBaTh M INPENOCTaBIATh coBpeMmeHHble BHibl | [IK-13 V5
yCIIyT TUTaHUS.

Oprann3oBbIBaTh MUTAHUE AJIS1 HHOCTPAHHBIX TYPUCTOB. [IK-13 Y6
CocraBiaTh MEHIO s pa3nuyHblx  KoHTUHreHtoB | [1K-13 V7
oTpeduTenei

Baagers

[Ipuemom co3manus wHTEphepa W obOopymoBanus 3ama | [1IK-13 Bl
MPEINPUSITHS TTHTAHHS.

[Ipuemom monmaum Omon ¢ ucnonb3oBaHueM paznnuHbix | [1K-13 B2
METOJIOB.

[Ipuemom opranmzauum nuranus Ha cumnosuymax u | [1K-13 B3
KOH(pEepEeHIUSX.

[MpuemoM opranmzanuu muTanus ¢ npuMeHenueM | [1K-13 B4
Pa3nUYHBIX POPM U COBPEMEHHBIX BUJOB YCIIYT.

[Mpuemom opranmsanum mnuraHus Uit uHOCTpaHHBIX | [1K-13 B5

TYpPHUCTOB.




HpI/ICMOM COCTaBJICHHUA MCHIO

KOHTHHT€HTOB MTOTpeduTenen

mis - pasmuusbeix | [1K-13 B6

KOMIUJIEKT OLIEHOYHbLIX CPEJICTB JIJII [TIPOMEXYTOYHOM ATTECTAIM (3AYET)

Ne ConeprkaHre OIICHOYHOTO CPEICTBA HNunexc oneHnBaeMon
KOMIIETEHIINHU U €€ SIEMEHTOB
Beenenne. OIIK-3
1 [Ipoananu3upoBaTh IpeAMET, L, 3aaaun guciuminael. Cocraputs | OINK-3 31 OIIK-3 V1 OIIK-3
AITOPUTM TIpoIIecca 00CITyKUBaHUS BI
TexHoJornvyeckuii mpouecc Ha NpeINPUATUAX 001ecTBeHHOro nutanusa. OIK-3
2 Oxapakrepu3oBaTh W TpoaHanm3upoBaTh ycrmyru mpennpuaruii | OIIK-3 31 OIIK-3 V1 OIIK-3
OOIIECTBEHHOTO MHUTaHUs: KIacCU(UKAIMS, BHIbI, XapaKTepUCTHKH, | Bl
COCTaBUTH ATOPUTM yCIYTH (II0 BEIOOPY)
Toproebie noMeneHns: NpeANPUsiTHIi 001IECTBEHHOT0 MUTAHUS, NX XapakTepuctuka. [1K-4
3 Oxapakrepn3oBaTh MoMemeHus s oocmyxuBanus norpeduteneii: | [IK-4 31 [1K-4 32 T1IK-4 V1 TIK-
BH/IbI, HA3HAYCHUS, XapaKTEPUCTHKA, npoaHanusuposats | 4 Bl
BO3MOXHOCTH TIOMCILCHUSI ISl OpraHU3allid YCJIYyr NHTaHus (Ha
IpUMepe), COCTABUTH aJITOPUTM IPEAOCTABICHUS YCIYTH
CroJioBasi nocyaa, npudopbl, HHBEHTAPb, MEPHbIIi HHCTPYMEHT H cT0J10BOe febe. [TK-4
4 OxapakTepu3oBaTb M MPOAHAIM3UPOBaTh cToJOByr0 nocyxy, | I1IK-4 33 IIK-4 V3 IIK-4 B3
npudOpkL: Ha3HauCHHE, KJaccuuKanms, TpeGoBaHUs
npeabsBIsieMble K MOCYIe, MPOAEMOHCTPUPOBATh MIPUHIIHI TIOJ00pa
MOCY/IBI (Ha IpUMeEpe)
5 OxapakTepu30BaTh M MPOAHAIM3UPOBATH CTOJOBOe Oenbe: Buubl, | [1K-4 34 T1IK-4 V3 [1K-4 B3
ACCOPTUMEHT, pa3Mephbl, Ha3HaYeHHUE, MPOJAEMOHCTPUPOBATD TTPUHIIHIT
mo1oopa CTOIIOBOTO Oelbs (Ha IpuMepe)
TexHoJiorus moAroToBKM K oocayxkuanunio. [K-4 IK-13
6 OxapakTepHu3oBaTh MEHIO: MOHSTHE, Ha3Ha4YCHUE, Bunsl, | I1IK-4 35 T1IK-4 Y4 I1K-4 B4 I1K-
NpOaHaIM3UPOBaTh TPeOOBaHUS K MEHI0, MPOJAEMOHCTpHpoBaTh | 13 32
MOJIXOJIBI K COCTABJICHHUIO MEHIO
7 [IpoananusupoBates  mpaBuia  coctaBieHuss W odopmienus | [1IK-4 35 T1K-4 V4 I1K-4 B4 I1K-
Pa3IMYHBIX BUIOB MEHIO, COCTaBUTH MEHIO ( TIO BEIOODY) 1332
8 OxapakTepHu3oBaTh KapTy BHUH: IOHATHE, HazHadeHue, mnpasuio | [1K-4 35 I1K-4 Y4 IIK-4 B4
cocTaByieHHsI M 0OPMIICHHSI, COCTaBUTh KapTy BHH (110 BEIOOPY)
Texunousiorus oocayxusanue nocernresei. [1K-13 IIK-4 OIIK-3
9 Oxapakrepu3oBaTh M NpoaHaIW3upoBarh Meronsl moxaun Omrox: | TTK-13 33 T1K-13 V2 [1IK-13 B2

(bpaHIy3CKUH, AHTIIMACKUH, PYCCKUIA, €BPOIEHCKUH,
MIPOAEMOHCTPUPOBATH MPUEM MoAa4uH OJroA (110 BEIOOPY)
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Oxap AKTCPU30BAThH IOCICaA0BATCIIbHOCTD n ImpaBujia nogadyun

XOJIOJHBIX 6.11]-0,[1 1 3aKYCOK, COCTaBUTh aJITOPUTM IOAa4YN

I1K-4 36 I1IK-4 V5 I1K-4 B5

11 | OxapakTepu3oBaTh MpaBWiIa MOJAYM TOPSYUX 3aKycok, coctaBuTh | [1K-4 36 I1K-4 V5 I1K-4 B5
QITOPUTM TIOJIA9N

12 | Oxapakrtepu3oBaTh M TNpoaHanu3upoBarh 3aBepmatommid  srtan | OIIK-3 33 OIIK-3 V3 OIIK-3
oOcnyXuBaHMs, TPOAHATU3UPOBATh  MOpoUeAypy pacueta ¢ | B3
noTpeOuTesIMU: BB, (OPMBI, IpPaBWJIA, COCTABHTH AITOPUTM
HpOLIeTyPHI pacdyeTa

TexHosiornu oo6cay:KuBaHusi 6aHKeTOB, pueMoB, npa3auukos. [1K-4 OIIK-3

13 | Oxapakrtepu3oBaTh IpueMbl U OaHKETH: omnpexaeieHue, Haznadenue, | OIIK-3 34 OIIK-3 V4 OIIK-3
KitaccuukaIus, pa3padoTaTh aTOPUTM OpPraHU3aIuy OaHKEeTa B4 I1K-4 37

14 | IIpoananu3upoBaTh MOPSJOK NpHeMa 3aka3oB Ha obOcmyxwuBanue | OIIK-3 34 OIIK-3 V4 OIIK-3
TOPKECTB, POJb METPAOTENs B OpraHu3anud W oOciyxuBanuu | B4
0aHKeTOB, pa3paboTaTh aJTOPUTM MPOIIETYPHI TPHEMa 3aKa3a

15 | OxapakrepuzoBaTh OaHKET 3a CTOJNOM ¢ ToJHBIM oOchmyxuBanuem | OIIK-3 35 OIIK-3 VS5 OIIK-3
opUIMaHTOM: TIOHSATHE, Ha3HAuYeHHe, XapaKTepucTuka, paszpadorars | BS [IK-4 Y6 I1K-13 B6
QITOPUTM TIPOIIEYPhI OPTaHU3aNH U 00CITyKUBaHUS OaHKeTa

16 | OxapakrepuzoBath OaHkeT-(pypluer: HazHaueHHe, xapakTtepucruka, | OIIK-3 35 OIIK-3 VY5 OIIK-3
OCOOCHHOCTH  MeEHIO,  paspaborarb  amroput™m  mpouexaypsl | BS [IK-4 V6
opraHuszaluy 1 o0CITyKuBaHus OaHKeTa

17 | Oxapakrtepu3oBaTh OaHKET 3a CTOJIOM € yacTW4HbIM oOcimyxuBanueMm | OIIK-3 35 OIIK-3 VS5 OIIK-3
oUIMaHTOM: Ha3HAYCHWE, XapaKTepHUCTHKa, pa3zpadorars anroputMm | BS I[IK-4 V6
MPOLIeyPHI OpPraHnu3aluy U 00CTY)KHBaHUS OaHKeTa

CneuuanbHbie (popMbl opranuzanuu nuranus. [MK-13

18 | Oxapakrepu3oBarh  yciayrd 1o  opranuzamuu  nutanus —u | [1K-13 34 [1K-13 V3 T1K-13 B3
OOCITy)KMBaHMSI ~ YYaCTHHKOB  CHUMIIO3MYMOB,  KOH(EPECHIHH:
COCTaBlIeHHE MeHI0, (opma oOCIyKHBaHHS, CIOCOOBI pacyera,
COCTaBHTH AJITOPUTM OPTraHU3AINH TATAHUS

19 | CocTaBuTh CpaBHHUTENBHYIO XapaKTepUCTHKYy coBpeMeHHbIX BuaoB | [1K-13 35 I1K-13 V4 IIK-13 B4
yeiIyr u (GopM 0OCITYKUBaHUS: LIBEJCKUH CTOJ, CTOI-IKCIIPECC, 3all-
9KCIPECC, COCTABHUTH AITOPUTM OpraHU3alMKd OOCIYXHBaHUS ( TO
BEIOODY)

20 | CocraBUTh CpaBHHTEIbHYIO XapakTepucTwky coBpeMeHHbIXx BuaoB | [1K-13 36 TTK-13 V5 I1K-13 B4
ycnyr: Ou3Hec-JlaH4, BOCKPECHBIH OpaHu, Kode-Opelik, cocTaBUTh
ITOPUTM OpraHM3aluK 00CITyKUBaHUs ( IO BBIOOPY)

OcoGeHHOCTH OPraHU3ali MUTAHUS HHOCTPAHHBIX rocteii u TypuctoB [IK-13 OIIK-3

21 | OxapakTepu3oBaTh W NpoaHaIM3UpoBaTh opranm3ammioo nutanus | [1K-13 37 [1IK-13 V6 T1K-13 BS
WHOCTPAHHBIX TYPUCTOB,  pa3paboTaTh alTOPUTM OpTraHU3aINU
nuTaHuA (Ha IpuMepe)

22 | llpoananmmsupoBath  ocobeHHOcTH  cocTtanenus  Mento s | [1K-13 38 TIK-13 Y7 [1K-13 B6

pa3INYHBIX KOHTHHTEHTOB TOTpeOWTeNedl, COCTaBUTh MEHI0 ( IO
BBIOODY)




Oxapaktepu3zoBaTh OOCTyX)HBaomMii nepcoHan npu opranuzanmu | OIIK-3 36 OIIK-3 V6 OIIK-3
NUTaHWS WHOCTPAHHBIX TOCTEH: ompexpeneHue, TpeboBanus k | B6
KOHKPETHBIM JJOJDKHOCTSIM U PO eccrsiMm

CdhopmynupoBaTh  KOHKpPEeTHBIM  cmucok — TpeboBammit  npu | OINK-3 36 OIIK-3 V6 OIIK-3
OpraHu3alyi MUTaHWS UHOCTPAHHBIX TOCTEH B6

OxapakTepu30BaTh peKUMBI, (OpMbI 00CITy)kuBaHus, Buibl pacuera | OIIK-3 36 OIIK-3 VY6 OIIK-3
MpY OpraHu3alvy TUTAaHWSA HHOCTPAHHBIX TOCTEH B6

ITOKA3ATEJIM Y KPUTEPUM OIITEHMBAHUS KOMITETEHII
(IIkxana orieHUBaHMS)

Pe3ynbrarel  BBIMONHEHHMs ~ OOydarolMMcCs  3aJaHMM  Ha  3a4dere
OLICHUBAIOTCA I10 LIKAJIE «3a4TEHO» - «HE 3aU4TECHO».

«3a4TeHo» — OLEHKa COOTBETCTBYET IIOBBILIEHHOMY YPOBHIO H
BBICTABIIIETCS OOydYaroleMmycsi, €ClIM OH TIJIyOOKO M TMPOYHO YCBOWJI
IIPOTPaMMHBIM  MaTepuajl, MCYEPIBIBAIOLIE, IIOCJIENA0BATEIBHO, YETKO W
JIOTUYECKM CTPOMHO €ro M3JIaraeT, YMEET TECHO YBA3BIBATH TEOPHUIO C
IIPaKTUKOW, CBOOOIHO CIIPABIISIETCS C 33JladyaMu, BONPOCAMHU U IPYTUMHU BUIAMH
IIPUMEHEHUS 3HAHUW, IPUYEM HE 3aTPYIHIETCA C OTBETOM IPHU BUIOU3MEHEHUHN
3aJlaHdl, MCIOJIb3YyeT B OTBETE Marepuanl MOHOrpaduyecKod JIUTEepaTyphl,
PaBUIBHO OOOCHOBBIBAET MNPUHATOE PEUIEHUE, BIAJEET Pa3sHOCTOPOHHUMHU
HaBbIKAMHA W NPHUEMaMH BBIIIOJHEHUS NPAKTHYECKUX 3anad. Ecim oH TBEpIo
3Ha€T Marepuajl, I'PaMOTHO M N0 CYLIECTBY M3JIaraeT €ro, He JOIyCKas
CYILLIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOIPOC WM BBINOJHEHUHU 3aJaHUM,
IIPAaBWJIBHO  IIPUMEHSAET  TEOPETUYECKUE  IIOJIOKEHUS  IPU  PELICHUU
IPAKTUYECKUX BOMPOCOB M 3a/ay, BIIaJeeT HEOOXOAMMBIMU HaBBIKAMH MU
IpUeMaMu uX BBIITONHEHHUS.  OIEHKa MOXET COOTBETCTBOBATH IOPOTOBOMY
YPOBHIO U BBICTAaBJIAETCA OOydYaloIIEMyCsl, €CIM OH HMEET 3HaHUS TOJbKO
OCHOBHOI'O MaTepuajia, HO HE YCBOWI €ro JAETajlei, IOIyCKAeT HETOYHOCTH,
JEMOHCTPUPYET HEAOCTATOYHO NpaBWIbHBIE (HOPMYIUPOBKH, HAPYLICHUS
JIOTUYECKON TOCJENOBATENBHOCTH B H3JIOKEHMM NPOrPaMMHOIO MaTepuala,
UCIIBITHIBAET 3aTPYAHEHUS IPU BBIMOTHEHUH MPAKTUUYECKUX padoT.

«He 3auTeHO» - OIEHKA BBICTABIECTCS OO0yYaloOlIEMYyCsl, KOTOPBIA He

JIOCTHTAaeT TIOPOTOBOTO YPOBHS, JEMOHCTPHUPYET HEIIOHWMAaHWUE MPOoOJeMBbI, HE
3HAET 3HAYMTEIIbHON YacTH MPOTPaMMHOI0 MaTepuaja, JI0MyCKaeT CyIeCTBCHHBIC
OIMOKHA, HEYBEPEHHO, C OOJIBIIMMU 3aTPyIHCHUSIMU BBITIOTHICT MPAKTUUECKHE
paboTHI.







