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BBOJHASA YACTD

1. IIEJTM OCBOEHU S YUEBHOM JUCLMITIMHBI "KOPIIOPATUBHA S
KVJIBTYPA U YIIPABJIEHUE ITEPCOHAJIOM"

[emsitMmu OcBOEHUST y4eOHOW TUCIUIUIMHBI SBJISICTCS. PAa3BUTHE y OOYYaroIIMXCs
JMYHOCTHBIX Ka4ecTB, a Takke (hopMHUpOBaHKE MPO(PeCcCHOHANBHBIX KOMIETCHITUNA
B cooTrBercTBUU ¢ TpeboBaHusiMu PI'OC BO mno HampaBieHUIO MOATOTOBKH
43.03.02. Typusm; dopMupoBaHHE YIIPABICHUECKOTO BHUICHHUSA OKpYKaroIeh
JEHCTBUTEILHOCTH; MHTEPECa K M3yUEHUIO YIPaBICHUSCKUX MPOOIeM; TOHUMAaHUS
MIPOIIECCOB  YIIPABJICHUS TEPCOHATIOM, OCOOEHHOCTEH TpyJda MeEHEIKepa To
YIPABJICHUIO TIEPCOHATIOM B TYPUCTHYECKOU JEATETLHOCTH; O0YUYCHHUE KITFOUCBBIM
TEXHOJIOTHSIM PaOOTHI C MIEPCOHAIIOM; IIOHUMAHHUSI POJTH KOPIIOPATUBHOMN KYJIBTYPBI
B CHCTEME MCHEKMEHTA.

2. MECTO YYEBHOM JIMCIIUTUIMHEI B CTPYKTYPE OITIOII BY3A

2.1. YueOnasa nucuuruimHa KopropaTuBHas KyJabTypa U YIPaBJICHHE MEPCOHATIOM
OTHOCHUTCS K IUCUHUITMHAM TI0 BBIOOpY BapuaTtuBHOM yacTu Ojoka b1B./IB.13 (2).

2.2. Jlna w3ydeHuss AaHHOW y4eOHOM NMCLMIUIMHBI HEOOXOAMMBI CIEAYIOIINE
3HAHMS, YMEHUA U BIaJeHUs1, GOpPMHUPYEMBIE MPEAIIECTBYIOMMMH JUCIUILUIMHAMH:

Koudaukroaorus

3HaHUsA:
® TICUXOJOTHYECKUX OCOOCHHOCTEH MepCoHaa;
® OCHOB B3aMMO/JICVCTBHS IIEPCOHAIA
YmMenus:
® [IPOBOJIUTH NICUXOJOTUYECKUE UCCIICTOBAHUS B KOJUICKTUBE;
® TIPOBOJUTH MCUXOJOTHYECKYIO aJalTalfio epcoHata K yCJIOBHUsIM mpodec-
CUOHAJIbHOM JEATEIbHOCTH;
HaBbiku:
® HaBBIKAMHU JUATHOCTUKHU W BBISBICHUS OCOOCHHOCTEH MOTHBAIMOHHBIX MeE-
XaHU3MOB TIEpCOHAIA
® TCXHUKOW HW3YUYECHHS TCUXOJOTHUYECKUX (PYHKIIMOHAIBHBIX COCTOSIHUM U
BIIMSIHUSL COIMAJIbHO-TICUXOJIOTUYECKOT0 KJMMaTa Ha TMpodeCcCUOHATBHYIO
JIESTENPHOCTD IEPCOHAIA.

DTHKET U 00LIYa¥ HAPOJA0OB MHUPA

3HaHus
® 0COOCHHOCTEW HAIIMOHATHHBIX KYJIBTYP
® TpATUIIMN, HOPMBI TIOBEACHUS M JICIOBOTO 3THKETa B PA3jIMYHBIX CTpaHax,

2



UX BIMSHHE HA OCOOCHHOCTH BEIEHU On3Heca
YMmenus
® OMpenesaTh HOPMbI B3aMMOOTHOIIICHHM B IMPOIECCE JICJIOBOTO OOIIECHUS C
MPEICTABUTEIISIMU PA3TMYHBIX KYJIBTYP
Hasbiku

¢ IIPUMCHATDH IIOJYYCHHBIC 3HAHHWA B PA3JIMYHBIX ITPAKTUYCCKUX CUTYyalIUAX

2.3. Ilepeuenp mocienyrOMMX Y4eOHBIX AUCUUILINH, Ui KOTOPBIX HEOOXOIUMBI
3HAHMS, YMEHUS U HaBBIKH, POpMUpYyeMble JaHHOW y4eOHON AUCIIUIUIMHOM:

JKOHOMMKA NPEANPUSATH TYPUCTCKOH HHIAYCTPUH

JloKyMeHTalMOHHOE 00eclieueHne B TYPU3MeE




2.4 Hepeqenb IJIAHUPYEMBIX PE3YyJIbTaTOB oﬁyqum{ Mo ITMCHUIIVINHE, COOTHECCCHHBIX C IIVIAHUPYEMBbIMHU pE3yJibTaTaMU

0CBOCHHUS OCHOBHOM NPodeccHoHATBLHOH 00pa30oBaTe/JIbHOI MPOrPaAMMBbI

W3ydyenne naHHOW ydeOHOW IUCIMIUIMHBI HalpaBieHO Ha (opmupoBanue y oOydamomux o60mekynbTypHbix (OK),
obmenpodeccronansubix (OIK) n npodeccuonanpupix (ITK) kommeTenmii:

Howmep/
No nHee | Cofteprkatie KoMmeTeHIH [lepeuens nmaHNpPyeMbIX pe3yIbTaToB 00y4eHus o TUCIUIUTHHE '
B pesynbraTe uzyyenus yueOHON AUCIMIUIMHBI 00YYarOLIHecs T0JDKHBL:
/0 | KOMIeTe (uu ee gacTn)
HOUH 3Hathb VMeTh Braners

1 2 3 4 5 6

1 OK-4 CnocoOHOCTb pabOTaTh B |  OCHOBHBIE POJICBBIE MO3MIMK Yjie- | ® OMPEIENATh HEOOXOAUMBIE YCIOBUs | ® HaBBIKAMH KOONEPAIMH  C
KOMaH[I€, TOJICPAHTHO HOB KOJUICKTHBA, NMPUHIMAIBI B3aUMO- | (YHKIMOHUPOBAHHUS KOJUICKTHBA C yue- | KOJUIEraMH, Pa3IHMYHBIMH CIIO-
BOCIIPUHUMATH JEHCTBHS C KOJIJIETAMHU TOM MHOT000pa3usi €ro 4WICHOB cobaMM  B3aUMOJCHCTBUS B
COIMAJIBHBIC, ® CYyIIHOCTh M METOHBbl YNPABJCHWSA | ® IMAarHOCTUPOBATh MPOOJEMBI B Op- | KOJJICKTHBE, OpraHM3alud U
S9THUYCCKUEC, MEPCOHAJIOM C YYETOM COIMAIBHO- | TAHW3AIIMOHHOM MOBEJICHHH U pa3paba- | KOOPIWHALMU B3aUMOIEHCTBHS
KOH(ECCHOHANBHBIC U TICHUXOJIOTHYECCKUX M KYJIbTYPHBIX | ThIBaThb  YNPABJIICHYECKHME  pELICHM, | MEXKIY JIIOAbMHU,

KyJIbTYPHBIC pa3Indus 0COOCHHOCTEH HaIpaBJICHHBIC HA €r0 YIIYYIICHHUE, e MeroxamMu (popMHUPOBAHUS U
MOAJEPkKAHUS STUYHOTO KIIH-
Mara B OpraHu3aluy;

2 OIlIK-3 CriocobHOCTh ® BIMSHHE KOPIIOPATUBHOM KyNbTYy- | ® aHaJIU3UPOBATh IIOJIOKUTEIIBHBIN | ® HaBbIKAMHU OIIpECIICHU
OpraHHU30BaTh MPOIECC pBl Ha 3PPEKTHBHOCTD NIEATETBHOCTU | APGEKT BIUSIHUS KOPIOPATUBHON KyIlb- | 3QPEeKTUBHOCTH  cHOPMHPO-
o0CITy>KUBaHHSA opraHuzanuu cepsl TypuzmMa TYpHI Ha I€ATEIbHOCTh OpPraHu3aliy BaHHOW KOPIIOPAaTUBHOM KyJIb-
norpedureneii u (1) ® B3aUMOCBS3b KOPIIOPAaTHBHOM | ® JMarHOCTHPOBATh MPOOJIEMBI KOPIIO- | Typbl B Ipolecce 00CIyKHBa-
TypuCTOB KyJBTYPbl U OCOOEHHOCTEH OOCIYKH- | PAaTHBHOM KyJbTYphl NpPH OOCITy)KHBa- | HHUS NOTpeOMTEIEH

BaHHWA TOTpeOWTeNeld OpraHu3aly | HUW MOTpeOuTenei ® HaBBIKAaMHU OTpeAeIcHUS

TYpUCTUUYECKON HHIYCTPHU s dexTuBHOCTH  cHOPMHPO-
BAHHON KOPIOPATHUBHOM KyJb-
Typel B TIpolecce oOIero
(YHKIIMOHUPOBAHUSI ~ OpraHU-
3aluu

3 I[IK-4 CnocobHOCTB ® pOJb U MECTO YIpPAaBJICHHUS MEPCo- | ® pa3padaTeiBaTh CHCTEMY MEpOIpHSA- | ® HaBbIKaMH (HOpMHUpOBaHUS
OpraHmM30BaTh paboTy HQJIOM B  OOLICOPraHM3alOHHOM | THH MO peaiM3aliy KagpOBOW HOJHMTH- | U PAa3BUTUS KOPIOPATHUBHOU
UCIIOJTHUTENEH, yIpaBlIeHHH B TYPUCTCKOM OHW3HEce, | KM W CTPATErMy YIIPaBICHUS MEPCOHA- | KyIbTyphl, (HOPMHUPOBAHUS H
[IPUHUMATh PELIEHUE B KIoueBble 3a1aun HR-MeHemxepa B | JIOM B OpraHu3alMax TYPUCTKOW MHAY- | OLUEHKH KaApOBOH NOJIMTHUKH B
OpraHu3anuu MIPOLIECCE peaIn3alliu KaApoBOHW MO- | CTpuy; OpraHu3alysIX TYPUCTCKOW HH-
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TYPUCTCKOM
JIESITCIIbHOCTH, B TOM
YHUCJIE C YYETOM
COITMATLHOM TTOJTUTHKHA
rocymapcTBa

JUTHKA B paMKaxX U30paHHOW KOPIIO-
PaTHBHOM KYJILTYPBI

® TEXHOJIOTWMHU moabopa, oTOopa, Je-
JIOBOW OLICHKH, TpHEMa, PACCTaHOBKHU
W BBICBOOOXICHUs TiepcoHana B Poc-
CHH W 32 pyOeKOM B OpraHH3aIUiX
TYPUCTCKOW HHIYCTPUH;

® MpOIIECC OPraHU3alluK aJIanTalluy,
aTTeCTalluy, OICHKU, OOYy4eHUs, CIIy-
KeOHO-TIpoeCcCHOHATRFHOTO  MPOIBH-
JKCHUS, pa3BUTHA, 3a4UUCIICHUA B Kal-
POBBIM pe3epB, MOTUBALUU M CTUMY-
JUPOBAHUS TIEpCOHANIA B OpraHU3allH-
SIX TYPUCTCKOW UHIYCTPUU;

® UHCTPYMCHTEHI u TEXHOJIOI'nu
YIPABJICHUS. KOPIOPATUBHOM KYJIBTY-
pOYi, OpraHU3aIMOHHBIM TIOBEJACHUCM,
He(OPMATILHBIMA ~ OTHOIICHUSIMH B
KOJUICKTHBE, PEryJHpOBAaHUEM KOH-
(hmrKTOB

® [PHMEHATH DPa3IUYHbIC MOIXOIbI K
(bOpPMHPOBAaHHIO KOPIOPATUBHOW KYIIb-
TYpbl B OpPraHH3alHSIX TYPUCTCKOW WH-
JyCTpHH;

® [PHMEHSATh HA MPAKTUKE COBPEMEH-
HbIC TEXHOJIOTWH HaiiMa M BBICBOOOXK-
JIeHHs TIEPCOHANA, a/aNTaly, aTTecTa-
1K, OOYyYCHUS, OLICHKH, Pa3BUTHS Ka-
pbepbl, MOTUBALMU U CTUMYJIMPOBAHHS
HepcoHala, YIPaBJIATh OpraHU3alUOH-
HBbIM IMOBCACHUEM U PCryJIUpOBaATh ACA-
TEJIILHOCTh HE(QOPMANBHBIX JTUACPOB U
IPYIII, OPHEHTHPYSICh HA COBPEMCHHbIC
MOJIXOABI K YIIPABJICHUIO IIEPCOHATIOM U
c(OopMHPOBaHHYIO KOPIOPaTUBHYIO
KyJbTYpy B OpraHH3alMsAX TYpPUCTKOU
UHJYCTPHH.

AYCTpHUHU;
® HaBbIKaMH paspa60TKI/1 u
IIPUMCHCHUSA TEXHOJIOTHI

yIpaBJIeHHUs NEPCOHAIOM B Op-
TaHM3AIHSIX TYPUCTCKOW WHAY-
CTpHU.

2.5 Kapra xoMneTeHIUi TUCIUTLINHBI

KAPTA KOMIETEHIMNA JUCIMUILIMHBI

HAMMEHOBAHUWE JVUCIUITJIMHBI KopniopaTuBHas KyJabTypa U yIpaBJIeHHE TIEPCOHATIOM

Iems pasBuTHE Y 00yJaromMXCcsl IMYHOCTHBIX KayecTB, a Takke (OPMUpPOBaHKE MTPOPECCHOHATBHBIX KOMIIETEHIMH B cooTBeTCTBHH ¢ TpedosanusiMu ®I'OC BO no
TUCITUTLTAHBI HampaBieHuto mnoAarotoBku 43.03.02. Typusm; dopMupoBaHHE YIPaBIECHUYECKOTO BHIACHHS OKPY)KAOMIEH NeHCTBUTENBPHOCTH, WHTEpeca K H3YyYCHHIO

YIPaBICHYECKUX MPOOJIeM; TOHUMaHUs MPOIECCOB YIIPABICHUS IIEPCOHATIOM, OCOOCHHOCTEH Tpyia MEeHeKepa 10 YIPABICHUIO NIEPCOHATIOM B TYPHUCTHYECKON
JIESITEILHOCTH; 00YYESHHE KITFOUEBBIM TEXHOJIOTHSM PabOTHI C MEPCOHATIOM; TOHUMAHUS POJIM KOPIIOPATUBHOM KYJIBTYPHI B CUCTEME MEHEPKMEHTA.

B nporecce ocBoeHMS JaHHOW TUCHUTIINHBI CTYACHT (OPMHUPYET U IEMOHCTPUPYET CICAYIOIINE

IIpodeccuonaibHbIe KOMIETEHIIUM:
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Texnonoruun

dopma OLIEHOYHOTO

YpoBHU OCBOEHUS

KOMIIETEHLIMN [lepeyeHbP KOMITOHEHTOB
(dhopmMupoBaHUs cpencTBa KOMITIETEHITUH
MHAEKC OOPMVYIIMPOBKA
OK-4 CriocoGHOCTBIO paboTaTh B 3uaTh: [IOPOI'OBbIN
KOMaHJe, TOJIEPAHTHO | ® OCHOBHBIE POJIEBBIC MO3UIMU YJICHOB KOJUIEK- 3HaTh 0COOEHHOCTH
BOCTIPHHUMATD THBA, IPUHIAIIBI B3aUMOJICHCTBHS C KOJUIETaMU MOCTPOCHUS
COIUANIbHBIE, JTHUYECKUE, | ® CYIIHOCTH U METOABI YIIPaBJICHUS IEPCOHATIOM B3aMMOJICUCTBHUS TIEpCOHANa
KOH(heCCHOHANbHEIE U | C YYETOM COLHMAJIBbHO-TICUXOJOTHYECKHX U KYJIb- B OpraHU3aIUsAX TYPUCTCKON
KYJIbTYpHBIC Pa3Inyus TYpHBIX 0COOEHHOCTEH UH]LyCTPUY; OCHOBHBIE
Ymers: HNOJX0Ibl K (OPMUPOBAHUIO
® OTpeAensiTh HEOOXOMUMBbIE YCIOBHS (HYHKITH- OJIarOMPHUATHOTO COIMAIBHO-
OHHPOBaHHUS KOJUIEKTHBA C y4E€TOM MHOrooOpa- MICUXOJOTMYECKOTO KJIMMaTa
3Hs €TO YJICHOB B KOJUICKTHBE; TEXHOJIOTHH U
® IMarHOCTHPOBaTh NPOOJIEMBI B OpraHU3aIM- HHCTPYMEHTBl  YIPaBICHUS
OHHOM TIOBEJICHMH M pa3padaThiBaTh yMpaBlicH- OpTraHU3allMOHHBIM
YeCKUE pEIIeHUs, HallpaBieHHbIE Ha €ro ymyd- MOBEZICHUEM B
IIICHUE; TYpUCTHYECKOM OU3HECE;
Ymersn: Jlexuuw,
® HCIOJIb30BaTh HAaBBIKM KOOIEpalMu C Kojle- | CaMOCTOATEIb pedepar TTOBBIIIEHHBIN
raMu, pas3JInYHBIMM CIIOCOOAMHU B3aUMOJECTBUsS | Has padora, oiiC I/Ui3 sece npuoOpeTarTh  3HAaHUA B
B KOJUIEKTMBE, OPraHM3allMid M KOOPIAMHAIUM | TPAKTHYECKHE 3aqu, ’ ’ IPEIMETHON obyactu
B3aMIMOCHCTBUS MEXTY JTFOABMH, 3aHATHSA JUCITUTLUTAHBL;
e RBIAJCTh METOJaMH (OPMHUPOBAHUS H TOJ- aHaJIN3UpOBaTh AKTYaJIbHBIC
JIEP’KaHMsI STUYHOTO KJIMMATa B OpraHu3aluy; MpOGIEMBI YIPpaBJICHNUA
TIEPCOHAIIOM;
YMETh OIICHHUBATh u
aHaJM3UPOBATh JaHHBIE O
TICUXOJIOTHYECKUX,

KYJBTYPHBIX ~OCOOEHHOCTSIX
IepcoHalla B OpraHHU3aluu
TYPHUCTCKOU WHIYCTPHH;
BIIa/IETh Pa3IMYHBIMU
TEXHOJIOTUSIMU  YIIPaBJICHUS
KOMaH/I0H (KOJJIEKTUBOM) U
yMEHUEM OIIEpUPOBATh
METOJAaMU B 3aBUCHUMOCTH OT
KOHKPETHOH CUTyallUU.




OIIK-3

CriocoOHOCTE
OpPraHHU30BaTh

00CITyKHBaHHS
rotpeduTeneit

TYypHUCTOB

3HaTh:
e BIMSHHE KOPHOPATUBHOM KyJNbTYpbl Ha 3(¢-
(heKTUBHOCTH NEATEITHHOCTH OPTaHHU3AIIHN CPEPHI
Typu3Ma
e B3aUMOCBS3b KOPIIOPAaTUBHOW KYJNbTYpHl U
0COOCHHOCTEN 00CITy)KMBaHUS TIOTpeOuTeNei op-
raHu3alH TYPUCTHYECKONH HHAYCTPHH

YMmern:
® aHANM3MPOBATH  MOJIOKHUTENBbHBIH  3(dekT
BIIMSIHUSL KOPIIOPaTUBHON KYJBTYPHI Ha JEsTEIb-
HOCTb OpraHU3aLIH
e JIMarHOCTUPOBATh MPOOJIEMBI KOPIIOPATUBHON
KYJIBTYpPBI IPH 00CITy>)KUBAaHUU TTIOTpeOUTENEH

Baaners
e HaBeIKaMH  omnpeAeneHUs AP HEKTHBHOCTH
chOpMUPOBAaHHOW KOPIIOPATHUBHONH KyIbTYypHl B
nporiecce 00CIy)KUBaHUs MOTpeOUTeIeH
e HaBblKaMH  omnpezeicHUS 3P OEKTHBHOCTH
c(hOpMUPOBAaHHOW KOPIIOPATHUBHONH KyIbTYpHl B
mporiecce 00mero (yHKIIMOHUPOBAaHUS OpTaHU-
3alun

Jlexmun,
CaMOCTOSITENb
Has pabora,
MPAaKTUYECKHUE
3aHATHS

pedepar,

ketic, /I3, acce,

3a4CT

TTOPOT OBBIN

3HaTh OCHOBHBIE MOAXOJBI K
(hopMHPOBaHUIO
0JTArOIPHUATHOTO COIMAEHO-
MICUXOJIOTHYECKOTO  KITUMATa
B KOJUICKTHBE; TCXHOJIOTUU U
WHCTPYMEHTHI  YIPaBJICHUS

OpraHU3aI[MOHHBIM
TIOBEJICHUEM B
TYPUCTHYECKOM ousHece;
METOIBI onpeeIeH s
3¢ hekTUBHOCTH
c(hopMHUPOBaHHOM

KOPIIOPAaTUBHOM KYJBTYPHl U
HaIpaBJICHUS €€ Pa3BUTHS

TTOBBIIIEHHBIN
npuodperaTh  3HAHHA B
TIpeIMETHON obmactu
JUCIUIIINHBI,;

yMETh OIICHUBATh U
aHAJTM3UPOBATH IAHHBIC O
TICUXOJIOTHYECKUX,
KYJIBTYPHBIX OCOOCHHOCTSIX
MepCOHANIa B OPraHU3aIiK
TYPUCTCKOW WHTyCTPHUH;
BJIJICTh PA3JINYHBIMU
TEXHOJIOTHSIMU YIIPABICHUS
KOMaHJI0H (KOJUICKTHBOM) H
YMEHHEM OIePUPOBaTh
METOJIaMH B 3aBUCMOCTH OT
KOHKPETHOM CUTyalluu Ipu
MOBBIIICHUN 3PPEKTUBHOCTH
CYIIECTBYIOIIIEN
KOPIIOPATUBHOU KYJIBTYPHI.




[1K-4

C11ocOOHOCTBIO
OpraHU30BaTh paboty
WCTIOJTHUTENICH, MPUHUMATh
pelIeHre B OpraHU3aluH
TYPUCTCKOH JIEATCIHLHOCTH,
B TOM 4YHCIE C YYETOM
COITMAIIbHOM TTOJINTUKH
rocyJapcTna

3Hath:
® DOJb M MECTO YNPABJICHHS MEPCOHAIOM B 00-
[IEOPTaHU3AIMOHHOM YIIPABICHUN B TYPUCTCKOM
OousHece, kimroueBble 3ajaun HR-Menemxepa B
MpoLIeCCe peanu3allud KaapoBOM TONUTUKHU B
pamKax m30paHHOI KOPIOPATHBHOM KYJIBTYPHI
® TEXHOJIOTHUHU 1Moa00pa, 0TOOpa, ACIOBOW OICH-
KM, TIpHUEMa, PACCTAHOBKA U BBICBOOOXKICHUS
nepconana B Poccuu u 3a pyOe:xoM B opraHusa-
LUSAX TYPUCTCKOW WHAYCTPHUU;
® TMPOIECC OpPTaHM3AlUW AJaITaIliH, aTTecTa-
11N, OILICHKH, o0OydeHus, ciryxeOHO-
MPo(eCCHOHATIBHOTO MPOJBUIKCHUS, Pa3BUTHS,
3a4UCIICHUSI B KaJIPOBHI pe3epB, MOTHBAIUN U
CTUMYJIMPOBAHUS TIEPCOHANA B OPTaHHU3AIMIX TY-
PUCTCKOM UHAYCTPUH;
® WHCTPYMECHTHI M TEXHOJOTHUU YIIPaBICHUS
KOpIIOPAaTUBHON KYJIBTYpOH, OpraHU3allOHHBIM
MOBe/IcHHEM, He(QOPMAITbHBIMA OTHOIICHUSAMH B
KOJUIEKTUBE, PEryJIMPOBAHUEM KOH(IINKTOB
Ymerb:
e pa3pabaThIBaTh CUCTEMY MEPOIPHUATHI IO pe-
anu3alid  KaJpoBOW TIOMUTUKH U CTPATETHUH
YIOpaBIeHUs] TIEPCOHAIOM B OPTaHU3AlUAX Ty-
PUCTKON MHIYCTPUH;
® [PUMEHATH PA3IMYHBIC TOAXOABI K (HOPMHUPO-
BAaHHIO KOPIIOPATUBHON KYJIbTYPHI B OpraHU3aIlN-
SIX TYPUCTCKON MHITyCTPHH;
® T[PUMEHATh Ha NPAKTUKE COBPEMEHHBIE TEX-
HOJIOTUW HaiiMa W BHICBOOOXJICHHUS TEpCOHANa,
aJIanTaluy, aTTeCTalluy, O0y4YeHUs], OLIEHKH, pa3-
BUTHSI Kapbepbl, MOTUBALIMK U CTUMYJIUPOBAHUS
MepCcoHaa, YMPaBJsATh OPTaHU3AIMOHHBIM MOBE-
JIEHUEM W PEeTryJIupoBaTh AESITEILHOCTH Hedop-
MaJbHBIX JIHJEPOB W TPYII, OPHEHTHPYSICH Ha
COBPEMEHHbBIC MOAXO/bI K YIIPABICHUIO MEPCOHA-
JI0M ¥ C(hOPMHUPOBAHHYIO KOPITOPATUBHYIO KYITh-

Jlexuuu,
CaMOCTOSITENb
Has pabora,
MPaKTUYECKUE
3aHSATHS

pedepar,
ketic, /I3, acce,
3auer

[IOPOI'OBbIN

3HaThb 0COOEHHOCTH
MOCTPOCHUS CHCTEMEI
YOpPABJICHUS] TIEPCOHATIOM B
OpraHu3alMsSIX  TYPUCTCKOU
WHTyCTpHY; OCHOBHEIC

HOJX0Ibl K (OPMUPOBAHUIO
KOPIIOPAaTUBHOM KyJbTYpPbI B
TYPUCTCKOM MEHEIXMEHTE;
TEXHOJIOTMH ¥ MHCTPYMEHTHI
yIOpaBieHUs MEPCOHATIOM B
OpraHu3alvy,

[TOBBILLIEHHBIN
npuoOpeTaTh  3HaHUS B
TIpeIMETHON obmactu
JUCITUIIIINHBI,

aHAJIM3UPOBATh aKTyaJbHbIC
poOseMbl OPMUPOBAHUS U

pa3BuTHUS KOpIIOPAaTUBHOM
KYJIbTYPBI;

YMETh OIICHUBATH H
aHAJIU3UPOBAaTh JAHHBIE O
KaJpoBbIX  Mpoleccax B
OpraHu3alun TYPUCTCKOM
UHIYCTPUU; BIAJIETH

Pa3JINYHBIMU  TEXHOJIOTUSIMU
YOPABJICHUSI TEPCOHAIOM U
yMEHUEM OIIEpUPOBATh
METOAAMU B 3aBUCUMOCTH OT
KOHKPETHOH CUTYalLUH.
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Typy B OpraHu3alygaX TYPUCTKOW UHIYCTPHUH.
Baaners:

e HaBbIKaMH ()OPMUPOBAHUS U PA3BUTHS KOPIIO-

paTUBHOW KyJIbTYPHI, (OPMUPOBAHUS U OILCHKHU

KaJpOBOW MOJIUTUKU B OPTraHU3ALUAX TYPUCTCKON

WHIYCTPHU,

® HaBbIKAMH pa3pabOTKU U MPUMCHECHUS TEXHO-

JIOTUH yIpaBJ€HUs NEPCOHAIOM B OpraHHU3alUAX

TYPUCTCKON UHAYCTPHUH.




OCHOBHAA YACTDb

1. OFBEM YUYEBHOU JUCLIUITJIMHEI U BUJIbl YYEEHON PABOTHI

Beero CemecTpbl
Buj yaeOHO paboTh Ne 9
4acoB
4acoB
1. KonTakTHast paboTa 00ydaromuxcs ¢ IpernoaBaTesieM 14 14
(o BuaM y4eOHBIX 3aHSTHI) BCETO:
B toM uucie: - -
Jlexuuu (JI) 6 6
[pakTuueckue 3auatus (I113) 8 8
JIaboparopusie pabotsl (JIP) - -
CamocTosTeNbHas padoTa CTyIeHTa 90 90
B toMm uncne - -
CPC 6 cemecmpe 90 90
KII - -

Kypcosoii mpoekt (padora) <P - -
Hpyrue Buasl CPC: - -
Brinonnenue 3a1anuii py NOATOTOBKE K CEMUHAPCKUM o 24
3aHATHSIM
KoHcnektupoBaHne y4eOHbIX MaTEPUAIIOB, 36 36
MEPBOUCTOYHHUKOB, BUJIEO3aIUCEN
BeInonHeHe MHIUBUTYaTbHBIX JTOMANIHAX 33JaHuH 4 4
IToxroroska 3cce 10 10
[Moarororka pedepara/mpe3eHTAUN 4 4
I'pynmoBas pabora ¢ keiicamu 12 12
CPC 6 nepuoo ceccuu 4 4
Bun npomesxxytounoit 3auet (3) + +
aTTECTAITIH sk3ameH (I) - -
HUTOT'O: obuiast Tpy10eMKOCTh "acop 108 108

3a4. efl. 3 3

B npuioxkeHuu K IUIJIOMY MTOTOBas OLEHKA MO y4eOHOW AMCIUIUIMHE, U3ydaeMas B
TEUEHUE HECKOJIbKUX CEMECTPOB, YKa3bIBACTCs (BBIJEIUTE BEHIOPAHHBIN BapUAHT):

A) cpenHss OLIEHKa 3a BCE CEMECTPhI U3yUYeHUsl yUeOHON NUCIUIIIUHBI

b) onenka 3a cemectp Ne 9
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2. COJEPKAHUE YYEBHOHN JUCIHUIIJIUHBI
2.1. Conep:xkanue pa3aejioB y4eOHOU TUCUMILIHHBI

CEMECTpa

paszzena

HaumenoBanue paznena
y49eOHON AUCIUTUTUHBI

Conepxanue pasjienia B IUIaKTHYECKUX €IUHHUIIAX

Konuyenuyus ynpaenenus
NepCcoHAIOM 6 MYPUCHICKOT
UHOycmpuu

Oco0ennoctu npoeccuoHanbHoi AesaTeabHocTH HR-Menemxxepos.
Oprann3zanuoHHOe NPOEKTHPOBAHME H CTPYKTYPa CHCTEMBbI YIIPABJICHUS NIEPCOHAJIOM B
OPraHM3aUUAX TYPUCTCKOM AeATEIbHOCTH

VYnpasnenue nepcoHasoM Kak Tpouecc. OCoOCHHOCTH KaApOBOTO MEHEIKMEHTa B
TYPUCTCKOW HHAYCTPHUH.

[Tepconan kak 0coObIi 00BEKT yrpaBineHns. KiroueBrble 3a1a4u yIIpaBIeHUS IEPCOHATIOM
opranuzanuu TypucTckod muayctpun. Conepxanue 0a30BbIX (YHKIWH yHpaBieHUS Iep-
COHAJIOM: IUIAaHMPOBAaHWE, OpraHu3alus, MOTHUBAIMs, KOHTposib. CTpyKTypa MepcoHaa:
npodeccuoHanbHas, 1MoysoBo3pacTHas u Ap. [lokasarenn Haauuus ¥ ABKKCHUS NEpCOHANA
opranm3anmu. Ilokazarenn uucneHHoctH mnepcoHana. Kanposas cratuctuka. Kanposoe
JIeIIONPOU3BO/ICTBO U yueT. JlokyMeHTalbHOe 00ecrieueHue YIpaBIeHHs IEPCOHANIOM.

Ucropuueckne kopam coBpeMeHHBIXx HR-menemkepoB B Poccuu. TpeboBanus
coBpemeHHbIM HR — menemxepam. BoctpeboBaHHbIe THYHBIE KayecTBa, MPOGECCHOHATbHBIE
3HaHHWA, YMCHUA U HABBIKH.

[lonsATHe OpraHM3allMOHHOTO TPOEKTHPOBAHHSA CHCTEMBI YIPABICHHS IEPCOHAIOM.
OpraHuzaioHHas CTPYKTypa KaapoBo#l ciry>kObl B opranu3zauusix chepsl Typusma. [losuunu
KaJIpOBO# CITy>KObI B peayu3aiui (HyHKIUI yIIPaBICHUS IEPCOHAIIOM B OpraHu3aIusaX chepsl
Typusma. Crpyktypa cucrembl YII wu pasmepbl opranmzauuu. PanuonanbHas
opranuzanMoHHas crpykrypa. Cucrema YII B HeOonplIMX oOpraHu3auusix M B KPYIHBIX
KOMITaHUSIX B TYpUCTCKOH cdepe. OyHKIMM OTAeNa KaJpoB KaK KIIOYEBOH COCTaBISIONICH
KaJIpOBOH CITYKOBI.

IlonsiTHe, CTPYKTYpPa M BBl OPTraHNU3ANMOHHOM M KOPIOPATHBHON KYJIbTYPbI

Opranu3zanionHas KyJbTypa Kak 9acTh 0OIIel HallMOHATFHOW KYJIbTYPHI, €€ TyXOBHAs U
MarepuanbHas cocTaBisomas. IIoHsATHE W CYIIHOCTh KyJnbTypbl opraHuzauuid. IlonsTue
KyJIbTYpHOU cpenbl opranusanuy. KopnopaTtuBHas u opraHu3aliMoHHas KyJIbTypa: pa3indus B
TPaKTOBKaX.

Uctopuss wuccrnegoBannii (eHOMEHa OpPraHM3aMOHHON KynbTyphl. (OcobeHHOCTH
paccMOTpeHus TaHHOro (heHOMEHa B 3apyOE)KHBIX U OTEUECTBEHHBIX UCCIIEIOBAHUSIX.

HeonHO3HaUYHOCTh BAMSHMS KYyJIBTYpPbl Ha OpraHM3allMOHHBIE Tpolecchl. DyHKIUU
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OPTaHU3aIMOHHON U KOPIIOPATUBHOM KYJIBTYPHI.

I'mybuna cymecTBoBaHHS KyabTypbl. [logxonel K TOHMMai YpPOBHEH MpOSBICHUS
OpraHU3alMOHHON KyNbTyphl. BblIeneHre ypOBHEBOU CTPYKTYpbl IO CTEHEHH OCO3HAHMS
KyIbTYPHBIX  TPOSBIEHUH  (TIOBEPXHOCTHBI  ypPOBEHb, OCO3HAHHBIM, TIyOMHHBIH,
Oecco3narenbHbli). CTPyKTYpHBIE  KOMIIOHEHTHl ~ OPraHM3allMOHHOW  KyJIbTYpPBL, HUX
0CcOOEHHOCTH, COLIMATBHO-TICUXOJIOTHYECKAsl XapaKTePUCTHKA.

OcoOeHHOCTH OpraHu3allMOHHOW KyJIbTYpPHl B 3aBHCHUMOCTH OT cdepsl u pofa
JEeSTEeIbHOCTH OpraHU3aluy, UX POPMBbI COOCTBEHHOCTH, 3aHUMAEMOT0 TOJIOKECHHUS HA PHIHKE
uny B obmectse. KoprnopaTuBHas KylibTypa B OpraHU3aluaX TYPUCTCKOH A TEIbHOCTH.

MenTtanutrer B opraHu3annoHHOW KynsType. Hccrmemoanus I'. Xondmrene. Pomnb
HallUOHAJIBHBIX U 3THUYECKHUX YCTAHOBOK B OPraHU3AlMOHHOU KYJIbTYpE.

TpagunuoHHble KiaccuUKalMM OpraHW3alMoOHHOW KynbTypbl [Jumna u Kennenw,
bnetixa m Mytona, Oyun. CoBpeMeHHbIE KIIaCCU(HUKAINKA OPTraHU3alFOHHBIX KyIbTyp Bypke u
Xanu.

IloHsiTHE <«BBICOKOI» U <«HU3KOI» KynbTypbl. lIpH3HaKu «310pOBOM M HE3LOPOBON»
OPTaHU3aLMOHHOMN KYJIbTYPBI.

Punocopus, KOHIENIMA, IPUHIHUIBI 1 METOAbI YNPABJICHHUS MEPCOHATIOM B MEXK-
KYJbTYPHOM cpejie: poccHiicKasi, AMOHCKAsl, aMePUKAHCKasA, CKAHANHABCKAas, 3a11a/IHO-
eBpoIeiickasi MoJeJIH KaJpoBoii NOJUTHKH

Mecto xagpoBoil monautuku B cucreMe YII. OcHoBHas 3amaya KagpOBOM HOJUTHUKH.
ConepxxanneM KajapoBod monuTvku. OOmme TpeOoBaHUS K KaapOBOH TMOJNUTHKE B
COBPEMCHHBIX YCJIOBUAX.

AnHanu3 KaapoBoil curyauuu. OneHoOuHble KpuTepud S(PEGEKTUBHOCTH KaAPOBOM
IIOJIMTUKU.

Tumel 1 ycnoBus peaan3anuy KajpoBoi MomuTuKi. OcoOEHHOCTH KaIpoBOW MOJUTUKU B
pasiaNuHBIX CTpaTerusx opraHusanuu. [lpaktudeckne peiictBua HR-MenemxepoB mpu
peanu3anny pa3InyHbIX cTpaTeruii opranuzauui. J((GEeKTHBHOCTD KaAPOBBIX CTPATETui.

IIpuHnunel ynpasneHuss nepcoHasoM. IIpuHIUMNBL yHIpaBiIeHUS B OTEUYECTBEHHBIX
opranm3anvsax. [IpUHIUNBI yIOpaBIeHUS TEPCOHAIOM B aMEPHKAHCKHUX, SIMOHCKHX,
3aMaJHOEBPONENCKHUX, CKaHIWHABCKUX  Kopropauusax. [IpuHIMNBI MOCTPOEHUS CHCTEMBI
YIpaBJIeHHS IEPCOHATIOM B MEXKYJIbTYpHOH cpeae. CpaBHUTENbHBIA aHAIN3 HAIMOHAIHHBIX
0COOEHHOCTE CTHIIEH YIIpaBlIeHUsI MEHEPKEPOB TyPUCTHYECKOTO OM3HECa.

@unocoduss ympasieHuss mepcoHasoM U ¢wiocopus opranuzanmu. KoHnemnnums
YIpaBIeHHS IEPCOHAIIOM: METOI0JIOTHSA, CHCTEMA M TEXHOJIOTHS YIIPABICHNS IEPCOHATIOM.

OCHOBHBIC MPUHIMITEI 3THKH JICIOBOTO OOIMICHHS B paboTe MEHEKepa Mo MEePCOHay B
OpraHu3alMix TYPUCTCKOW MHAYcTpud. POpPMBI AETIOBOro OOLICHHS: JUAIOTOBOE OOIIEHHE,
COBELIAHUS U COOpaHMS.
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XapakTepucTHKa METOJOB BO3ACWCTBUS M YIpaBIEeHUS B paboTe MeEHemKepa Io
MepCcoHaIy: 9KOHOMUYECKUE, OpraHU3alMOHHO-PACTIOPSIUTENbHBIC, COIIMANIBHO-
TICUXOJIOTHYECKHE.

Dopmuposanue
KOpRopamueHoii Kyjibmypbol 6
OP2aAHU3AUUAX MYPUCHICKOU
UHOycmpuu

KopnoparuBHasi KyJIbTypa U TEXHOJIOTHH YIPABJIEHUS IEPCOHATIOM B OPraHu3amnu-
SIX TYPUCTCKOI MHAYCTPUU: HalM, ajanTanus, odyueHue U aTTecTalusl lepcoHaIa

IIpouenyps!l mpuBiedeHus, oTOOpa, NpueMa paOOTHUKOB B OpraHu3anuio. IIpuemsr
(TakTMKH) opraHu3alMy B Ipouecce Haiima.TakThka paOOTHHKa Ha meperoBopax. IIpuemsl
TaKTUKH paboTHHKA Ha cobecemoBanmu. CTpykTypa pesfome. JleraoBas omeHKa mepcoHama.
MeTtop1 IeTOBOM OLIEHKH TIepCOHAala MpH mpueMe Ha padbory. CTpeccoBoe cobeceoBaHUE B
OpraHu3alyix TypPUCTCKON HHIyCTPHH.

ITonsaTne u 3HauYeHWE ananTalyd MepcoHana. Buapl amantanmuu. DTambl aJanTalldu.
OpraHu3anoHHBIE MEpbl, COKpamamomme Bpems agantaqud. OOOCHOBaHWE 3aTpaT Ha
ajlanTanuo pabOTHUKOB.

Opranu3zanyst Tpyia IepcoHasna B OpraHu3ausIX TYPUCTCKOW HHAYCTPHH.

OOydeHre mepcoHalla B OPTaHM3ANMAX TYPHCTCKON MHIycTpuu. CrcremMa oOydeHHsS B
opraam3anmu. llpomemypa mnpodeccrnonansHOro oOyueHHs mepcoHama. OOydeHue Tom-
MEHEKEPOB. DIEMEHTHI 00y4eHus. MeTon 00y4eHus To-MeHeIKEpOB — «case study».

IIponienypa arrectanuu mnepcoHana. llenu arrectammm. 3amauu arrectanud. Buisi
arrectaunu. OO0beKThl arTecTauy. PakTopsl OLEHKH.

Metoapl  aTTecTaliMd  TepcoHAlla B OPraHM3alUsIX  TYPUCTCKOH  HHIYCTPHUH.
Hcnonp3zoBanune pe3ynpTaroB arrecranuu. Onenka meronoMm 360 rpamycoB. AccecMeHT-
ueHTp. Koyuusr.

KopnopaTtunas KyJbTypa M TeXHOJIOTHM YIIPABJIeHHS NMEPCOHATOM B OPraHu3anu-
SIX TYPUCTCKON HHIYCTPHM: Pa3BHUTHE, MOTHBALUSA U BBICBOOOKICHHE IIEPCOHATIA

[TonsTre nenoBoil kapbepsl. BepTukanbHble M TOPU3OHTANIBHBIE IEpEMELIEHUS. TUIIOBBIE
MoJenu Kapbephbl. [IpoOieMbl pa3BUTHS Kapbepbl. YTpaBieHHE Kapbepol: OCHOBHBIC
npouenypsl. IlnanupoBaHue Kappepbl. YCIOBUS peaju3alldd IUIAaHA PA3BUTUSA Kapbepsl.
Oco0eHHOCTH yrpaBlIeHHsI Kapbepoil pa0OTHUKOB.

Pabora ¢ xampoBbIM pe3epBoM. Pe3epB Ha 3amelleHHEe PYKOBOSIIUX JOJKHOCTEH.
JlenoBble CBOMCTBA, YUUTHIBAEMBIE IIPU 3a4UHMCICHUU B PE3EPB.

CyILIHOCTh CTUMYNHMPOBaHHUS B OpraHu3auusax chepbl Typusma. Llenb crumynnpoBaHuSL.
OcHOBa CTUMYJHMPOBAaHHS — aJAMHMHHCTPATUBHBIE, OSKOHOMHYECKHE, COLHAIBHO-TICU-
XOJIOTHYECKUE METOBI.

XapakTepucTHKa CUCTEM U METOJIOB CTHUMYJIHMPOBAHHA B TYPUCTCKHUX OPTaHU3aLUAX.
ConnanbHO-TICUX0JIOTHYECKUE ACHEKThl CTHUMYJMPOBAaHUS II€PCOHANa B OpraHU3alMsX:
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BIIMSIHHE KOPIIOPATUBHOM KYJIBTYPHI.

BricBoboxxaenne nepconana. Pabora ¢ yBonbHsIeMbIM mepcoHaioM (outplacement) mpu
pa3HBIX WHUIMATABAX yBOJBbHEHUS. [IporpaMmel ympaBieHus COKpameHusIMu (TUIaHUpOBaHHUE
BBICBOOOYKICHUS TIEPCOHANA).

Buapl nmporpamMm 1o BBICBOOOKAEHHUIO TepcoHala B OpraHu3aunusix chepbl Typu3Ma.
3apyOexHbli  ombIT  ayTiuielicMeHta. Pabora  poccuiickux ~— HR-mMeHemkepoB 1o
BBICBOOOKICHHUIO TIEPCOHAA.

CounajbHO-IICHX0JOTMYeCKHe ACTEKThI KOPNOPATHBHOM KYJIBTYPbI H TEXHOJIOTHU

yHnpagBJieHHsI IEPCOHAIOM OPraHU3aLMil TYPUCTCKOI HHAYCTPUM

[Iponenypa ynpaBieHus: OpraHM3alMOHHBIM NTOBeACHUEM. THIIBI TOBeaeHNsI PaOOTHUKOB
B Opranmzanusx chepsl Typu3ma. THUIBI OTHOIICHUH K PaOOTHHKAM.

CrepeoTuns! MBIIIICHHAS B CUCTEME TPYIOBOTO HoBeaeHus: pabdotHuka. [loBenendeckas
CTPYKTypa TPyaoBO#l nesTenbHOCTH. CTEpeoTHN KakK CIIOKHOE COLHUATIbHO-TICUXOJIOTHIECKOe
SIBIICHUE.

«TepMuHaTopHOe ynpaBiaeHue». Tpu OCHOBHBIX CTHIISL YIIPABJICHHS B OPraHU3aLUH.

dopmupoBaHHEe KOMaHIBl B OpraHHM3alMsIX TypUCTCKOW HHAycTpuH. OCoOEHHOCTH U
TEXHOJOTHsI KOHCTPYHMpOBaHUS KoMmaHabl (team building). Ilpu3HakamMm mpaBHIIEHO
chopMHUPOBaHHON KOMaH[pl. JTamlbl pa3BUTHS KOMaHIbI U CTHIM PyKOBOAcTBa. ['pymmoBas
JUHAMHUKA

Hedopmanpapie cBs3m B opramumsanuu. Hedopmamsras rpymma.  [lpuawss
BO3HHKHOBEHHsI HE(OpPMaJbHBIX OTHOWICHHH B TPyNIle B OPraHU3alMiIX TYPUCTCKOH
uHycTpun. GakTophl, ONMpeeNnsone XxapakTep HeopMaIbHBIX OTHOIEHHH. OcoOeHHOCTH
(GyHKUMOHUPOBaHUS He(OPMalbHBIX rpynn. PykoBoacTBO He)OpMaJbHBIMH TIPYIIAMU.
HedopmanbHbie nuaepsl B OpraHu3amusx TYpUCTCKOW wuHaycTpud. Cepble KapAHHAIBL.
Pedepentrsie rpynmel. Tumbl pedepeHum.

[IpaBuna w mpuembl ympaeieHHs HeQOpPMaTbHBIMH TpYINIaMH B OPraHU3aLUsIX
TYPUCTCKOM MHIyCTPHU.

[onstne xondnukTa. KOHQIHMKT Kak HMHCTPYMEHT pa3BUTUS. MeToIoNOrHYecKue
OCHOBBI M3y4eHUs KoHGInKTOB. Kinaccudukauns KOHQIMKTOB 10 Pa3InYHBIM OCHOBAHHSIM.

[lprunHel KOHQIMKTOB B OpraHu3alusAX TYpUCTCKOM wuHOycTpuu. IlocnencTBus
KOHQIUKTOB. @DyHKIMKA KOHQIUKTOB. CTHUIIM TIOBeACHUS B KOH(DIMKTE: KOHPPOHTAIWS,
COTPYTHUYECTBO, YKIIOHEHNE, TPUCTIOCOOICHHE.

MeToabl IMarHOCTUKH OPTaHU3AIMOHHBIX KOH(QIMKTOB B OPraHU3alMAX OypHCTUYECKOTO
ousHeca. MeTopl yipaBiieHUs] KOH(IUKTaMU.

Bausinne opraHn3anMoHHON KyJIbTYPbI HA 3(P(PeKTHBHOCTD JeSITeILHOCTH
opranmu3anum cepsl TypusMa. BzanmopeiicTBue KyJbTyp BHYTPH OPTaHH3AIUH.
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HeogHopoaHOCTh OpraHM3aMOHHON KYJIBTYpPhl KPYHHBIX oOpraHu3aruil. CTHUXUHHBIC
npoleccsl 00pa3oBaHus CyOKYIBTYp U KOHTPKYNbTYp. [loHsATHE CYOKYIBTYpHI.

l'ennepubie pa3nmuuus B CyOKyImbType. YUeT TeHIEPHBIX pPasINuuii MPH ONpeAeleHHH
KYJbTYPBL.

OcoOeHHOCTH B3aWMOACHCTBUSI PAa3HBIX BO3PACTHBIX TPYINIl B COCTaBe OIHOM
opranmzanuu. Bo3pactHeie u mpodeccruoHambHbIe CYOKYNIbTYpBI. [Iporecchl mpoTHBOACHCTBHS
CYIIECTBYIOIUM KyJIbTypHBIM HOpMaM M IEHHOCTSIM. KOHTpPKyJIbTypa W J€BHAHTHOCTH B
OpraHu3aIyHy.

B3aumocBa3b KyJabTYphl U OpraHU3allMOHHON CTpaTETHH.

Opranu3zaonHas KyJasTypa Kak ¢pakTop 3(pPeKTHBHOCTH 1A TEIbHOCTH

B3anmocBA3p  YpOBHA KYJIBTYpPHI M €€ TIpPecTHX’a U KOHKYpPEHTOCIIOCOOHOCTH.
OpraHuzaliioHHasi KyJlbTypa KaK MOIIHBIA CTpaTern4ecKid HHCTPYMEHT, MO3BOJISIOIIHI
OpPHEHTHUPOBATH TIOIpa3ACIICHIsI OpPTaHM3aIMHA M OTACIBHBIX JINIl Ha obmrue nemn. [lapametpsr
3¢ (HeKTUBHON OpraHU3aIMOHHON KyIbTYPHI.

JAuarnocruka, popmMupoBanue u pa3BuTue (ONTUMHU3ALMS) KOPIOPATUBHOM
KYJbTYpPbI Opranusaumii cgepsl Typusma

ITonsTHEe Mpouecca AMATHOCTUKH OPraHU3ALMOHHON KYJIbTYphl. TpyAHOCTH B U3yUEHUU
KyJIBTYpHBIX (DEHOMEHOB.

MeTonsl KadecTBEHHBIX M KOJNHWYECTBEHHBIX  HcciemoBaHmil.  PaspaboTka
JIIMarHOCTHUYECKOr0 KOMIUIEKCAa. JTambl HpoBeldeHust ucciaefgoBanus. IlpencraBneHue
pe3yIbTaTOB.

[puHIMIBEI GOPMUPOBAHUS KOPIIOPATUBHOM KYJIbTYPhI OpraHU3aIuu cepsl TypusMa.

Ponme W OTBETCTBEHHOCTh PYKOBOIWTENS OpraHu3amud B (HOPMHUPOBAHUU
OpraHu3allMOHHON KyJIbTypbl. @opMmynupoBanue crpaterud. OmuoKy npu GOopMUPOBAHUH
OpraHU3allMOHHON KyIbTYphl. DaKTOphI, COMPOBOXKIAIOININE TIpoliecc ee PopMUpPOBaHUSI.

[TonsTHe mpouecca ONTUMU3ALMS OPraHU3ALUMOHHON KYJBTYpPbI, BO3MOXKHOCTH €ro
peanu3anuu.

AHanu3 OpraHu3alMOHHBIX TPOIECCOB M HEOOXOIUMOCTh KYJIbTYPHBIX W3MEHEHUM.
VYrpaBieHue OpoUecCOM KYyJIbTYPHBIX H3MEHEHUU. Ponb pykoBOAMTEN M BO3MOXKHOCTH
MIPUBJICUCHUS BHYTPEHHUX U BHEUTHUX KOHCYJIbTAHTOB.

OcHOBHBIC dTambl W3MEHCHWHA  OPTaHHW3AIMOHHOW  KyJNbTYypel. Mcmons3oBaHue
MTO3UTUBHBEIX MOMEHTOB B CYIIECTBYIONIEH KyJbType W OIOpa Ha HUX TPH MPOBEACHUH
npeoOpa3oBaHUM.

AHanmu3 TPaKTHKH Pa3BUTHS OPTaHU3AIMOHHOW KYJIbTYphl. (OTEUECTBEHHBIA W
3apyOEKHBIN OIBIT Pa3BUTHS OPTAHU3AITHNOHHON KYJIbTYPHI.
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2.2. Pa3znenbl yueOHOIM TMCUMILIMHBI, BUIbI YUeOHOH NesiTeIbHOCTH U (OPMbI KOHTPOJIS

<
2| g
§ < HaunmenoBanue pasnena Buner yae6HON A€ITEIHHOCTH, BKITFOYAs
2 g Y4€OHOH IMCIUHUILTUHbL CaMOCTOSITETHFHYIO PabOTy CTY/IEHTOB (B Yacax)
[&]
ol %
= 7 JIP m3/C_ | CPC BCETO
Konuyenuusa ynpaeienusn nepconanom 6 ’ 36 42
MYpPUCMCKOU UHOyCmpuu
Ocob6enHocTt nmpodeccnoHaTLHON
nestenpHOocT HR-MeHemxepoB. Opranu3aimoHHoe
11 NIPOEKTUPOBAHUE U CTPYKTYpPa CUCTEMBI YIIPABICHUA 2 12 14
' MIEPCOHAJIOM B OPTaHU3ANUAX TyPHCTCKOM
JEATeTLHOCTH
[TonsTHe, CTPYKTYpa U BHIBI
1.2 OpPraHHU3aLIMOHHON M KOPIIOPATUBHOM KYyIbTYpPbI - - 2 12 14
dunocodusi, KOHIETINS, TIPUHIMITBI © METO-
Ibl YIPABICHHS TIEPCOHANIOM B MEXKKYJIBTYPHOM
13 cpeze: poccuicKasi, SIOHCKas!, aMepUKaHCKasl, CKaH- 2 12 14
9 ' JMHABCKasl, 3aI1aTHO-EBPOIIECKast MOJIENIN KaJpOBOU
TIOJIUTHKH
Dopmuposanue KOpnopamueHou
I KyJ1Ibmypol 6 OP2aHu3auuax mypucmcKkou 2 - 6 54 62
UHOyCcmpuu
KOpHOpaTI/IBHaSI KYyJIbTypa U TEXHOJIOTUHU
yIIPaBJICHHS TIEPCOHAIIOM B OPTaHH3ALUSIX TYPUCT-
2.1. CKOW MHIIyCTPUU: HalM, ajanTanus, oOyueHue u at- - - 2 10 12
TECTaIlus epCcoHaa
29 KopnopaTuBHas KyJabTypa U TEXHOJIOTUH ) ) 5 10 12
' YIIPaBJICHHS IIEPCOHAIIOM B OPTaHH3ALUSIX TYPUCT-
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CKO# MHAYCTPHHU: PA3BUTHE, MOTHBALIUS ¥ BBICBO-
0okIeHHe TIepcoHana

CounanbHO-TICUX0IOTHYECKUE ACTIEKTHI KOP-
23 MOPATUBHOW KYJIBTYPHl M TEXHOJIOTHH YIIPABICHHUS

[IEPCOHAJIOM OpPraHMU3aLUi TYPUCTCKON UHIYCTPUU i 12 12
BinsiHMe opraHu3allMOHHON KyJIBTYpbI Ha
3¢ PEKTUBHOCTD AEATEILHOCTH OpraHu3anuu chepbl
2.4. TypusMa. B3anMonelicTBue KyabTyp BHYTPU OpraHH- - 10 12
3aLuu.
Huarnoctrka, popMUpOBaHUE U Pa3BUTHE
25 (OHTI/IVMI/BaI_II/IfI) KOPIIOPAaTUBHOM KYJIbTYpPhl OPraHU- ) 12 14
3anuii cepbl Typru3Ma
KonTpons 4
HUTOI'O 3a 9 cemecmp 8 90 108
| MTOrO 8 90 108

2.3. JIabopaTopHbIii TPAKTUKYM: «HE TPETYCMOTPEH

2.4. ITpumepHasi TeMaTHKa KypCOBBIX padOT: «HE MPELYCMOTPEHbI»
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3. CAMOCTOATEJIBHASA PABOTA CTYJIEHTA

3.1. Bugsl CPC

o, ®
= § e a:a( HaunmenoBanue pasgeiia Butst CPC Bcero
= g y4eOHOi TUCHUILTHHBI 4acoB
(5]
Konuenyus BLIHOJI“HeHMe 3aJJaHri PH MOJATOTOBKE K CEMHUHAPCKHUM 3aHITUSAM (paboTa ¢ KOHCIIEKTOM 44.*3
ynpaenenus JISKITHH ) 8 u.*2
KoHcnektupoBanne y4eOHBIX MaTEpUAIIOB 249.*2
néepconaiom 6 Brinonnenne nHIUBUAYAIBHBIX noManrHuX 3ananui (MJ13) 0
1 mypucmcKou IMoxaroToBka scce. 4 q.*]
unoycmpuu [ToaroroBka pedepara 0
I'pynmoBas paboTa c kelicamu 0
Bcezo: 36
9 .
Dopmuposanue anoaneHMe 3aJJaHri TPH MOJTOTOBKE K CEMHUHAPCKHUM 3aHITUSAM (paboTa ¢ KOHCIIEKTOM 3 q.:4
KOpnopamuenoil Eempm) 4475
OHCIIEKTHPOBAaHHE YUEOHBIX MaTepHAIIOB 0
Ky/iomypbol 6 Brimonaenne nHIUBUAYAIBHBIX noMarrHuX 3ananui (MJ13) 2 9.*]
2 | opeanuzayuax TToaroToBKa scce. 24 %)
MypUcmcKoil [Toaroroska pedepara 2 9.*2
0 I'pynmoBas paboTa c kericamu 2 4.%6
uncycmpuu Bcezo: 54
HUTOI'O g cemecmpe 90
HTOrOo 90
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3.3. [lepeyeHb yueOHO-METOAMYECKOTO O0ecTieueHH s ISl CAMOCTOAITE/ILHOI padoThI
o0y4aromuxcs Mo AMCUUIIHHE

CamocrosiTenbHas paboTa, HapsAy € JEKIIMOHHBIM KypCOM U MPaKTUYECKUMH 3a-
HATHUSIMU, SIBIISIETCSI HEOTHhEMJIEMOW YacThIO U3ydeHUs Kypca «KoprnopaTuBHas KynbTypa
Y YIPABJIEHUE MTEPCOHATIOM.

[Ipuctynas Kk U3y4eHHUIO NUCIUIUIMHBI, CTYJACHTHI JOJKHBI 03HAKOMUTHCS C y4eO-
HOM MporpaMMol, y4eOHOW, HAyYHOM M METOAMYECKOW JUTepaTypoil, UMEIOIICICs B
OuONIMOTEKe, MONY4YUTh B OHOIMOTEKE pPEKOMEHJOBaHHbIE YYEOHUKA M Yy4eOHO-
METOIMYECKHE MOCOOMS, 3aBECTH TETPaaAH JJIsl KOHCIIEKTUPOBAHUS JIEKIUWA U MpaKTUYe-
CKUX 3aHSATHM.

B xone caMocTosITeIbHOM padOThl U3YYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMUTHCS
C JONOJIHATEIIBHON JIMTEPATypOU, HAYYHbIE CTATbU U MATEPHUAIIBI COLTUOJIOTUYECKHUX HC-
cnenoBanuil. IIpu 3TOM ydecTh peKOMEHAALMU MpenojaBareist U TpeOoBaHUs yueOHOH
nporpaMMel. [1oIrOTOBUTE TE3UCHI JUI BBICTYIUIEHUN O BCEM y4€OHBIM BOIPOCAM, BbI-
HOCUMBIM Ha ceMHuHap. ['0TOBACh K JOKJIaay WIM pedepaTuBHOMY COOOIIEHUIO, 00Opa-
1IaThCS 32 METOAMYECKON IMOMOIIBIO K ITPENOIABATEIIO.

IIpy mOArOTOBKE K 3K3aMEHY IOBTOPSTH MPONACHHBI MaTEPUAI B CTPOIOM COOT-
BETCTBUU C YYEOHOH MPOrpaMMoOM, IPUMEPHBIM NIEPEYHEM YUe€OHBIX BOIIPOCOB, BHIHOCS-
IIMXCS. Ha 3K3aMEH M COJEp)KAIIMXCA B JAHHOW Iporpamme. Vcrosb30BaTh KOHCIEKT
JIEKIMIA U JIUTEepaTypy, peKOMEHIOBAHHYIO mpenogaBaTeineM. OOpatuth 0codboe BHHUMA-
HUE HAa T€Mbl YY€OHBIX 3aHITHI, TPOIMYIIEHHBIX CTYAEHTOM IO pa3HbIM npuyuHam. [Ipu
HEO0OXOAMMOCTHA OOPATUTHCS 32 KOHCYJbTAllUe U METOJUYECKON MOMOLIBIO K Mpenoia-
BATEIIIO.

B npouecc ocBoeHUs1 TUCUUIIMHBL BBIIETSIOT IBa BUJA CAMOCTOSITENIbHOM pado-
THI:

- AyIUTOpHAs;

- BHEAYIUTOPHASL.

AyoumopHasa camocmoamenvuas paboma Mo TUCHUIUIMHE BBITOJHAETCS Ha yueo-
HBIX 3aHATHUSX NOJ HENOCPEICTBEHHBIM PYKOBOACTBOM IIPENOJABATENS U IO €ro 3aja-
HUIO.

Breayoumopuas camocmosmenvuas paboma BBIOJHAETCS CTYJEHTOM IO 3aja-
HUIO IIpEeroaaBaressi, Ho 6€3 ero HeMmoCPeACTBEHHOIO y4acTHsl.

ConepxaHre BHEAyAUTOPHOU CaMOCTOSITEILHON paboThl OMPEACSIETCS B COOTBET-
CTBUM C PEKOMEHIYEMBbIMU BUJAMM 3aJJaHUI COTJIaCHO padoueil mporpamMme y4eOHOM
JTUCUUTUTUHBI.

Bunamu 3aganuii 1151 BHeay JMTOPHOM CaMOCTOSITEIbHOM pabOThI SIBJISFOTCS:
® JUId OBJIAJICHUS 3HAHUSIMM: YTEHUE TeKcTa (Y4eOHHKA, TOTOJHUTEIBHOU JHUTEpaTy-

pBI), COCTaBJIEHUE IJJaHA TEKCTa, KOHCIEKTHUPOBAHUE TEKCTA, BBINIUCKH M3 TEKCTA,
yueOHO-uccieoBaTeNbckas padoTa, UCIONIb30BaHUE ay/IMo- U BHUAEO3aIUCce, KOM-
MBIOTEPHOU TEXHUKU U HTEpHETa U Ap.

® IS 3aKpEIUICHHUs] U CUCTEMaTH3al[ui 3HaHUl: paboTa ¢ KOHCIEKTOM JIeKIUH, 00-

paboTka TekcTa, MOBTOpHAs paboTa HajA Y4eOHBbIM MaTepuaioM, (COCTaBIECHUE
IUIaHa, COCTaBJIEHUE TAaOIUIL I CUCTeMaTU3all yyeOHOro Marepuasna, OTBET Ha
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KOHTPOJIbHBIE BOTIPOCHI, 3aNI0JTHEHHE paboyeil TeTpaau, aHaIuTHIecKas: 00paboTka
TEKCTa), MOJArOTOBKA MYJIbTUMEINA COOOIIEHUI/AOKIIAI0B K BBICTYIUIEHHIO Ha Ce-
MHUHape, IOJAr0TOBKa pedepaTa, TECTUPOBAHUE U JP.

CamocrosiTenbHas padoTa MOKET OCYIIECTBIATHCS WHAWBUYAIBHO WA TpYIIa-
MU CTYJEHTOB B 3aBUCUMOCTH OT LIEJIH, O0BbEMA, KOHKPETHOM TEMATUKN CAMOCTOSTEIb-
HOM pabOThI, YPOBHSI CJIOKHOCTH, YPOBHSI YMEHUHN CTYICHTOB.

KonTponb pe3ynbraToB BHEAYIUTOPHOM CaMOCTOSATEIBHONW pPabOTHl CTYIEHTOB
MOJKET OCYILECTBIIATHCS B IIpeiesax BPEMEHH, OTBEACHHOTO Ha 00s3aTeIbHbIC yUCOHbIE
3aHATHA O JUCUUIUIMHE M BHEAYJUTOPHYIO CaMOCTOSITENIBHYIO pabOTy CTYAEHTOB IO
JUCLMIUIMHE, MOXKET MTPOXOIUTh B MMCbMEHHOM, YCTHON MIJIM CMEIIaHHON (opMe.

JUig onTUMM3aMU OPraHU3alliY U TIOBBIIIEHNS KauecTBa O0yUEHUs IO JUCIIUIINHE
«KopropaTuBHas KyJbTypa U yIpaBI€HUE IIEPCOHAIOM» CTYyIEHTAM PEKOMEHAYETCA PYy-
KOBOJICTBOBAThCs CJIEAYIOIIMMHU METOAUYECKHUMH PEKOMEHIALUAMU, UMEIOMMMUCA Ha
Kadeape ynpasiieHUs: IEPCOHAIOM U 0QUIIUAIBHOM caiTe:

1. Meroanueckue peKOMEHAALMH 0 OpraHu3ali CaMOCTOSATEIbHON padoThI CTY-
JIEHTOB, 00YYaIOIINUXCS M0 HAPaBJICHUIO NOArOTOBKH « Typusm» — Ps3anb, 2016 r.

2. B.B. CtpaxoB E.H. I'opoxoBa T.B. Kpemeneukas ®opmbl opranuzanuu yaeOHO-

ro mporiecca B By3e // http://www.rsu.edu.ru/official/methodical/methodological-support

4. OHEHOYHBIE CPEJACTBA AJI51 KOHTPOJISI YCIIEBAEMOCTHU U PE-
3VJIBTATOB OCBOEHHUA YYEBHOU JUCHUIIVIMHBI (cm. ®oH OLIEHOYHBIX
CpeacTB)

5. VYUEBHO-METOJAUWYECKOE MU MH®OPMALMOHHOE OBECIEYEHUE
YYEBHOM TUCHATIIMHBI

51. 5. YYEBHO-METOJMYECKOE Y MH®OPMALIMOHHOE OBECIIEYEHUE
JTICIHIATUTAHBI

5.1. OcHoBHas nuTeparypa

Ne | ABTOp (BI), HAUMEHOBaHMe, BU/ U31aHusd, | Hcnoan3dyercst npu KosmiecrBo sksemm1spos
- P (e0), > ’ Y P Cemectp Ha

n/n MeCTO H3JaHMsI U H31ATeJIbLCTBO, IO/ HM3Y4YEeHUH Pa3ae/ioB B ounodHoTexe xadenpe

1 2 3 4 5 6

VYnpaBneHne  nepcoHaloM  :  ydeOHoe
nmocoone / TI'.M. Muxaiinunaa, JI.B.
Marpaesa, [.JI. Muxaitnun, A.B. bensk. -
3-e u3a. - Mocksa : M3narenscko-Toprosas
xopnopanus «Jamxos u K°», 2016. - 280 c.
: wi. - bubnmorp. B k. - ISBN 978-5-394-
01749-0 ; To xe [DaeKTPOHHBIA pecypc]. -
URL:
http://biblioclub.ru/index.php?page=book&i
d=453363 (03.12.2019).

1-6 6 3bC -

Komecnuxos, A. B. KopnopaTtushnas
KyJlbTypa : YYeOHHK W TPAKTHKYM JUIS
2 |akamemuueckoro OakamaBpumata / A. B. 1-6 6 SBC -
Konecuukos. — M. : M3garensctBo IOpaiir,
2017. — 167 c. — (Cepusa : Baxamasp.
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http://biblioclub.ru/index.php?page=book&id=453363
http://biblioclub.ru/index.php?page=book&id=453363

Axanemmuecknii kype). — ISBN 978-5-534-
02520-0. https://www.biblio-

online.ru/book/BDFF2BE7-104B-44E1-
95B8-443B2AC121E7 (03.12.2019).

VYnpasineHne TMepcoHaJoOM : YYeOHHK W
MIPAaKTUKYM JJIS TIPUKIIAJHOTO OakajaBprara
/' A. A. JlutBuHIOK [H 1p.] ; OO pemakituei
A. A. JlutBuHIOKa. — 2-€ U31., Tiepepad. u
non. — Mocksa : HznarensctBo IOpaiir,
2019. — 498 c. — (bakanasp. [Ipuxnaanoit
kypc). — ISBN 978-5-9916-5550-7. —
Texkct : anekrponnsiii // DBC IOpaiir [caiit].
— URL:  https://urait.ru/bcode/431932

(mara obpamienust: 07.11.2019).

1-6

9bC

5.2. JlononHUTENbHAS JIUTEPATYPA

Ne i/t

ABTOp (BI), HAUMEHOBaHHE, BUJ U3aHNUA,
MECTO M3/IaHUsI U U3AATENbCTBO, TOJ

Hcnonbe3yercs npu
U3y4EHUH Pa3JelioB

Cemectp

KonndecTBo 9K3eMILISIpOB

B 6ubnuoreke

Ha kadenpe

1

2

3

4

5

6

CazonoB, MWM.JI. BaemHsas cpema u
kopnopatuBHas Kynabrypa / M.JI. CazoHoB. -
Mocksa : JlaGopatopus kuuru, 2012. - 114
c. - ISBN 978-5-504-00440-2 ; To xe
[OnexTponHsIi pecype]. - URL:
http://biblioclub.ru/index.php?page=book&i
d=139658 (03.12.2019).

1-6

OBC

MaprteiHoB, I''1. KopnopaTtuBHasi KynbTypa
/ T .. MapTtsiHOB. - MockBa : JlabopaTopus
kHHry, 2010. - 76 c. ; To ke [DneKTpOHHBII
pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i
d=87250 (03.12.2019).

1-6

9BC

Kynbrypa OpraHHU3aIUn: po0eMbl
¢dopmupoBanus u ynpasnenus / A.H. Acayu,
M.A. Acayn, ILIO. Epodees, M.IL
Epodeer ; Mexnaynaponnas Axanemus
MeHemKMeHTa, HNuctutyt npoOiemM
HKOHOMHUYECKOTO BO3poxaeHusi. - CaHKT-
[etepOypr. : 'ymanncTuka, 2006. - 195 c. :
wiL., Ta0i., cxeM. - ISBN 5-86050-278-8 ; To
ke [OnekrpoHHBIW pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i
d=434511 (03.12.2019).

1-6

OBC

Hanko, B.H. Teopust oprannzannu: yaeoHoe
nocoonme / B.H. Jlauko ; Poccuiickas
MEXKIyHApOaHasA aKaJaCMHus TypusMma. -
MockBa : Poccuiickas MexayHapoaHas
akagemusi typusma, 2013. - 96 c. : wmu. -
bubnuorp. B kH . - ISBN 978-5-905783-13-5
; To xe [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i
d=258271 (03.12.2019).

3bC

HBanosa-1lIBer, JLH. VYmpasienue
TIepCOHAIOM B TypPUCTHYECKOM u
TOCTHHHYHOM OuzHece : y4eOHO-
npaktudeckoe mocobue / JI.H. IBaHOBa-
Iseu, A.B. JmwutpueB. - Mocksa

EBpasuiickuii OTKpBITEIH HHCTUTYT, 2011. -

111 c. - ISBN 978-5-374-00275-1 ; To xe

1-6

9BC
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https://www.biblio-online.ru/book/BDFF2BE7-104B-44E1-95B8-443B2AC121E7
https://www.biblio-online.ru/book/BDFF2BE7-104B-44E1-95B8-443B2AC121E7
https://www.biblio-online.ru/book/BDFF2BE7-104B-44E1-95B8-443B2AC121E7
https://urait.ru/bcode/431932
http://biblioclub.ru/index.php?page=book&id=139658
http://biblioclub.ru/index.php?page=book&id=139658
http://biblioclub.ru/index.php?page=book&id=87250
http://biblioclub.ru/index.php?page=book&id=87250
http://biblioclub.ru/index.php?page=book&id=434511
http://biblioclub.ru/index.php?page=book&id=434511
http://biblioclub.ru/index.php?page=book&id=258271
http://biblioclub.ru/index.php?page=book&id=258271

[DnexrponnbIit pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&i
d=90750 (03.12.2019).

OcobenHocTn JIETIOBOTO STHKETA B
TYPUHIYCTPUH :  Y4eOHO-METOAMYECCKOS
nocobone / CuOMpPCKMH TOCyIapCTBEHHBIH
YHHUBEPCUTET (U3UYECKOH KYIBTYphl H
cnopta ; coct. H.A. JlykesHoBa. - OMCK :
Uspgarenscteo Cubl' YOK, 2013. - 72 c. :
t1abn. ; To xe [DnekTpoHHBIA pecypc]. -
URL:
http://biblioclub.ru/index.php?page=book&i
d=277329 (03.12.2019).

1-6 6 9bC -

5.3. ba3bl JAHHbIX, HHOOPMAIMOHHO-CIIPABOYHbIE H NIOMCKOBbIE CHCTEMBbI:

1. Caiit «YHuBepcuterckas oudmmorexa Online» - URL: http://www.biblioclub.ru/
(nara obpammenus 18.11.2019)

2. CaliT »MeKTpOHHON OWMONIMOTEeKH muccepTanuii Poccmiickoil TrocymapcTBEHHOM
ouomotexku. URL: http://www.rsl.ru/ (nara o6pamenus 18.11.2019)

3. Hayunas AIIEKTPOHHAS OoubmmoTeka eLIBRARY.RU. - URL.
http://elibrary.ru/defaultx.asp (mara o6pamenus 18.11.2019)

4, Caiir Hayuynout Oubmmoreku PI'Y wum. C.A. Ecemmna . — URL:
http://library.rsu.edu.ru (marta obpamienus 18.11.2019)

5. DnektpoHHO-OnOmMoTeynas  cuctema  «HOpaiim» https://www.biblio-online.ru/
(mata oopamienus 18.11.2019)

6. Axagemust Google — mouckoBas cuctema, pazpaboTaHHasl CIENHMAIBHO IS CTY-
JICHTOB, YYEHBIX M WCCIIeJIoBaTeNell, mpeqHa3HayeHa Al Mmoucka nHpopMaluy B
OHJIAITHOBBIX aKaJIeMHUYECKHX JKypHajax M MaTepuaiax, MpOoIeAInX IKCIEPTHYIO
oreHky https://scholar.google.ru/ (nara ooparmienns 18.11.2019)

7. DnekTpoHHO-OMOIMoTeyHass cucteMa «M3marenbcrBo  «Jlamb». —  URL:
http://e.lanbook.com (mata oopamenus 18.11.2019)

8. Poccwuiickoe oOpa3oBanue — (eepaabHbIi MOPTAJ, TJe MPEACTaBICHB HOPMATHB-
HBbIC JOKYMEHTHI, TOCYyIapCTBEHHBIC 00pa30BaTelIbHBIC CTAHAAPTHI, MyOIUKAIIUH -
http://www.edu.ru/ (mata oopamenus 18.11.2019)

5.4. llepeuenb pecypcoB MHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «UH-
TepHeT» (najee — cetb « AHTEPHET»), HEOOXOAUMBIX /IS OCBOCHUS JTUCIHHIIINHBI

jMOg!!J’IH !Z
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http://biblioclub.ru/index.php?page=book&id=90750
http://biblioclub.ru/index.php?page=book&id=90750
http://biblioclub.ru/index.php?page=book&id=277329
http://biblioclub.ru/index.php?page=book&id=277329
http://www.biblioclub.ru/
http://www.rsl.ru/
http://elibrary.ru/defaultx.asp
http://library.rsu.edu.ru/
https://www.biblio-online.ru/
http://scholar.google.ru/
https://scholar.google.ru/
http://e.lanbook.com/
http://www.edu.ru/
http://www.edu.ru/

1. http://www.cfin.ru/ (mata oOpamienus: 15.11.2019)
HNndopmanvonnsiit caiit “KoprnopaTUBHBIA MEHEIKMEHT

«KopnopaTuBHBII MEHEUKMEHT» — 3TO HHTEPHET-IIPOEKT, HaIlpaBJIIEHHbII Ha cbop U
MPEIOCTaBIICHUE CIPABOYHOM, METOAMYECKON M aHAIMTUYECKON WHGOpMaIUU, OTHOCSIIEUCS K
YIPaBICHUIO KOMIIAHUSAMH, HHBECTUIMSAM, PUHAHCAM U olleHKe. CallT OpUEHTUPOBAH HA IIUPOKUIN
KpYyT' CIELUUATNCTOB B OOJACTH pPEaJbHBIX HWHBECTUIUH, COTPYJHUKOB KOHCAJITHHIOBBIX (UpM,
SKOHOMHUYECKUX U TIUIAHOBBIX OTJEJIOB MPEANPUATHH, a TakXKe HEMOCPEACTBEHHO Ha HX
PYKOBOAMTENEH, MpernojaBaTenell BhICIIMX Y4eOHbIX 3aBeleHUi. buOnuorexka mpoekTa sBiseTcs
OONBIIMM COOpaHMEM METOAMYECKUX IMyOIMKaluid, HAXOISMIIMXCS B CBOOOJHOM JOCTyNE U
THIATETIFHO OTCOPTHUPOBAHHBIX B COOTBETCTBUHU C MOJAPOOHBIM TEMATHUECKUM pyOpukaropoM. Cpenu
MaTepuaioB caiTa, pacroyiokeHHbIX Ha Oonee dem 50000 cTpaHUIl: aHATUTHYECKHUE CTaThU
CIEIHMAIMCTOB BEAYIINX KOHCAITUHIOBBIX KOMIIAHUM U KOPHOpAIii, pparMeHTHI U MOJHBIE TEKCThI
KHHUT, W30paHHbIE MyOJIMKAllMU BEIYIIUX KYPHAJIOB, KYpPChl JIEKIUW, OW3HEC-TUIAHBI PEabHBIX
NPENNpUATHI, PYKOBOJCTBA, CCHUIKM Ha Jpyrue ucTouyHuKM uHpopmanuu B HuTepnere. Ha
CTpaHUIIAX U3JIaHUs PA3MEIIEH PsJl ABTOPCKUX MATEPHAJIOB ¢ 0030paMH CYIIECTBYIOIIUX METOIMK,
MPaKTUK NPUMEHEHUS] TE€X WJIM HHBIX MOJIXOJ0B, a TAaKK€ KOMMEHTApPUAMM U JONOJIHEHUSIMHU K
00LIEN3BECTHBIM OM3HEC-TEXHOJIOTUSIM.

2. http://hrm.ru/ (mara o6pamenus: 15.11.2019)

®opymsl HR, crarbu, kauru, narepsero HR, HR-cioBaps, crarsu.

Wntepuer-nopran HRM.RU - B nepByro ouepensb, 3To miardopma it oOMeHa 3HAHUSAMH MEXKIY
HR, tpenepamu, koHcynsTaHTamMH B cepe ympaBieHus nepcoHanoM. [IpucoeanHenue x mnopraty
0003HaYaeT aKTUBHYIO POJIb: Bbl MOKETE YYAaCTBOBATh M CaMU MPOBOAUTH BEOUHAPHI, YUTATh U, YTO
BakHee, caMu mucath B biaorm HRM, mony4yaTh u naBaTh KOHCynabTaluu B ¢opyme. VHTepHeT-
nopran HRM.RU umeer MHorosetHioro ucroputo. Pecypc Ob1 M ocTaeTcss OJHUM M3 CaMbIX
3HaYUMBIX TOpTasioB PyHera B obnacTu ympasieHus nepcoHanoM. C MOMOUIbI0 KIACCH(PUKATOPOB
MOJIb30BaTEh CMOXKET JIETKO HANTH HYXHYIO eMy WH(OpMaIui: CTaThbd, KOMIIAHWU, HOBOCTH,
JIOKYMEHTBI U TEPMUHBI.

3. http://hr-portal.ru (nara o6pamenus: 15.11.2019)
[Mpoext HR-Portal — mist Tex, kTo Xo4ueT crath nmpodeccnoHaaoM B cdhepe yrpaBiacHHs MePCOHATIOM
U MEHEDKMEHTa B 1I€JIOM, MHTEPECYeTCsl COBPEMEHHBIMU TEHIICHIIUSMHU B 3TOH cepe U aKTHBHO
pabotaet B 3TOM 00JaCTH.
B HR-cooOmiecTBe MOKHO 00IIaThCs, HAXOUTH MAPTHEPOB MO OU3HECY U Jpy3eH MO KU3HU; CMENIO
BBICKA3BIBAThCS MO 00CYK/Ta€MbIM BOIIPOCAM; JCIUTHCS CBOMMH 3HAHUSIMHU, YMEHUSIMH U HaBbIKAMU
C IPYTUMHU; TMOJYy4YaTh HOBBIC 3HAHUSI, YMEHUS U HABBIKU OT JPYTHUX.

4. http://www.kadrovik.ruBKK (Bcepoccuiickuit kaapoBblit koHrpecc) — HanmoHaabHBINA COO3 KaJIPOBHKOB.
(mara oOpamenns: 15.11.2019)
WudopmannonHas 1uom@aaka kypHaiaoB “CrpaBoyHHMK KajapoBuka” u  “CHIpaBOYHHK IO
YIPaABJICHUIO IEPCOHATIOM ™ -
WuTepHeT-TuIomaaka s oOeHns, 0OMeHa OINbITOM U MPOopEeCcCHOHATIBHO 3HAaUNMON HHpopManuei
B cepe KaJIpoBOro MEHEIKMEHTA.
OdunmansHblil caliT HanmoHanbHOTO c0r03a KaipOBUKOB

5. Xypuan "Yupasinenue nepconagom” - http://www.top-personal.ru (mara obpamenus: 15.11.2019)
Benyiiee u3manve B 007acTH ympaBiieHHS OM3HEC - MPOIECCAMHM M YCIIOBCUCCKUMH PECypPCaMH,
CHCTEMBbI KOMIICHCAIUH, 1T0100pa, OIIEHKH, TIPOBEPKH, MOTUBAIIMHA U CTHMYJIUPOBAHUS MEepcoHaa,
[PEO/IOJICHHS OMIMOPTYHU3MA U IOCTHIKEHHUS JIOSUTLHOCTH ITePCoHaIa.

B kaxmom HOMepe: "CekpeThl ycrexa" OT TON-MEHEDKEPOB YCICUIHBIX POCCUHCKUX M 3alaJHbIX
KOMITaHUH; AHAaJIUTHYECKHE MPOOJIIEMHBIE CTaThbM BEAYIIUX CICIHMAIMCTOB B 00JacTH OM3HEC-
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TEXHOJIOTHH; Pe3ynbTraThl COOCTBEHHBIX CHEIHANBHBIX TEMAaTHYECKUX HCCICIOBAHUU  TIO
aKTyaJbHBIM TpoOJIeMaM yIpaBJIeHUs; DKCKIIIO3MBHBIC HHTEPBBIO C U3BECTHHIMH TPEACTABUTEISIMHU
Ou3Hec-3MUTh; MapKeTHHT YCIICITHBIX HAIIPaBJICHUN B OM3HECE.
Llenmu sxypHama: YiaBiauBaTh HOBBIE TEHICHIMU B OusHece; IIpodeccnoHanbHO pazOMpaThCs B
COBpEMEHHOM MeHeKMeHTe; COBEpIICHCTBOBAThH BAIlIM 3HAHMS B OOJIACTH MEPCOHA-TEXHOJIOTHIA;
AHaIM3UPOBATh OCTHXKEHUS yCIelHbIX ¢upM. Ha caiite mocTyneH apXxuB HOMEPOB, B KOTOPBIH
IBa  paza B Mecsl  J00aBIAIOTCS — TOJHBIE ~ BEpCMU  CTared W myOnukanui
Kypnain “Pabora ¢ nmepconaisom” - http://www.hr-journal.ru
Temaruka myOIHUKaIMil OXBaTHIBACT MPAKTUYECKH BCE CTOPOHBI YIIPABIECHUS IepcoHAIOM. EcTh Bcé,
YTO BOJHYET COBpeMeHHoro osiuapa. Cpemum numymmx it HR-Journal — mpodeccuonansi-
NpPaKTUKH, 3KCIEpThl B oOmactu pabotel ¢ mepconanoMm. Kypuan «PaboTta c mepcoHanom»
nyOJIMKyeT MaTephalibl W MCcleloBaHus W3 3apyoexHoro HR-ombita. 310 nmyumme mepeBojbl
B oTpaciu!

6. Koncanrtunrosas rpynmna MD. MHbopMaIlMOHHbIH MOPTAN [0 yIpaBieHUIo mnepconanom - http://md-hr.ru

(nata obpamenus: 15.11.2019)

MD-HR.ru — sto nHopManMOHHBIA TOPTaJI, MOCBALIEHHBIA BOMPOCAM YIPABICHUSI MEPCOHATIOM.
CaiiT oTpakaeT B3IJIs,I MHOTHX MEHEKEPOB U MPEANPUHUMATEINCH, KOTOPBIE CYUTAIOT, YTO OU3HEC
— 9TO0, TpPEXJe BCEro, JIIOJIU, a YIpaBlIECHHE — 3TO, HPEXKIE BCEro, co3laHue IPPEKTUBHBIX
KOMMYHHKAITIH MKy COTPYTHUKAMHU.
3nech CcOOpaHbl JIyYIlIMe MaTepualibl 1O JaHHOW TEMaTHKE: CTaThb O TOM, Kak CO31aTh
3G (HEKTHBHYIO CTPYKTYpYy KOMITAaHWHW; OOIIME pa3MBIIUICHHUS 00 yIpaBIeHUH IEPCOHAIOM (OT
JPEBHUX TPAKTAaTOB, [0 COBPEMEHHBIX KOHIEMIMK); ONUcaHue (QYHKIHA, KOTOPHIC OJIKCH
BBITIOJHATh B KOMITAHWUU OTJIEN TICPCOHANA; MPHUMEPHI JOJDKHOCTHBIX HMHCTPYKIIMA, METOIMKH
1o100pa, OIEHKN U MOTUBAIIMH [IEPCOHATIA; OMIMCAaHNUE BO3MOKHOCTEH 110 Pa3BUTHIO U 00YUYCHHIO;
PEKOMEH/IAIAHN IO CO3JJaHHUI0 KOPITOPATUBHOM KYJIbTYpPhI KOMIIAHUH.

7. CrenuanysvpoBaHHBIA Pecype JUls MEHE/DKEPOB MO MEPCOHaNy M pyKoBoamTenei - http://www.hr-life.ru
(mata obpamienus: 15.11.2019)

Criennanu3upoBaHHbIM pecypc A MEHEIKEPOB IO MepcoHaly U pykoBoauteneil. Bce paszmensl
caiiTa - ympaBleHHE T[EPCOHAIOM, KaJpOBOE JIEIONPOM3BOJCTBO, O0pa3bl  JOKYMEHTOB -
3aIOJHSIOTCS ¢ YYETOM TPEX MPaBHJI: HATJISITHOCTh, HHHOPMATUBHOCTD, YI00CTBO.

HR-Life.ru- sto He TONBKO TOAOOpKAa TEMATHYECKHX CTaTeld, HO ¥ CBOJKAa HOBOCTEH U
npejacTosmux coObiTnii HR-Mupa, a Takke Karaior KaJpOBBIX areHTCTB C YJIOOHBIM IOHCKOM,
COZIEPIKAIM OCHOBHYIO HH(OpMAIMIO IO OoJiee YeM CEMHJIECATH areHTCTBaM I0 I0A00pY
nepconana. HR-Life.ru- Bce u3 xu3un HR-menemkepa.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOH
AUCITUITJINHBI

6.1. TpeOoBanus k ayAUTOPUSM (TTOMEIICHHUSAM, MECTaM) JIJIsl TPOBEICHUS 3aHATHI:
JICKIIMOHHBIE AayJUTOPUH, OCHAIIEHHBIE BHICONPOCKIIMOHHBIM 00OpPYJOBaHUEM, CPEICTBAMHU

3BYKOBOCIIPDOM3BEJICHUS U OSKpPaHOM, OOOpYyJOBaHHBbIE yueOHOH MeOenbro; OMONMOTEKa, HMEIOIIas

y4eOHbIe MeCTa JUIS CTYJI€HTOB, OCHAIIEHHBIE KOMITBIOTEPHOIN TEXHUKOH C IOCTYIIOM K 0a3aM JaHHBIX U

cetu MIHTEepHET; KOMIIBIOTEPHBIN KJIACC, MYJIBTUMEIUUHBINA KYPC JIEKIUH.

6.2. TpeboBaHus kK 000PYIOBAHUIO pAOOUNX MECT MPEIOAaBaTES M 00yJaIOIIUXCS:
Buneonpoektop, HOYTOyK, MEpEHOCHON »HKpaH. B KOMIBIOTEPHOM Kjacce IOJDKHBI OBIThH

ycranoBieHbl cpeacrsa MS Office _ : Word, Excel, PowerPoint.

7. OBPA3OBATEJ/IBHBIE TEXHOJIOI'M aas @I'OC BITO
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8. MeToanuyecKkne YKa3aHUs ISl 00YUYAIOIIUXCS 10 0CBOEHHIO M CIMIJIMHbI

Bun yuebnbIx 3aHatuit

OpFaHI/I3aHI/I$I ACATCIIbHOCTU CTYJICHTA

Jlexmsa

Hanucanue KOHCHIEKTa JIEKLMM: KpaTKO, CXEMaTHYHO, IOCJIEI0BATEIbHO
(buKCcHpOBaTh OCHOBHBIE TOJIOKEHUS, BBIBOJBI, (OPMYITUPOBKH, OOOOIICHUS;
MoMeYaTh BaXKHbIE MBICIH, BBIAEIATH KIIFOYEBbIE CIIOBA, TepMHUHBL. KOHCHEKT
JeKUMU JIydlle TMOApa3JeNsaTh Ha MYHKTHI, maparpadpl, coOlroaas KpacHYIO
ctpoky. [lpuHimnuaneHeie Mecta, ompeaeneHusi, GopMyiabl U JIPYroe CIeayeT
COMPOBOXAATh 3aMEUAHHUSIMH «Ba)KHO», «OCO00 BAXKHOY», «XOPOIIO 3alIOMHHUTHY» U
T.. MOXXHO nenaTb 3TO M C NOMOIIBIO Pa3HOLBETHBIX MapKEpOB MIIM pPYyYEK.
O0603HauNTh BOMPOCHI, TEPMUHBI, MaTE€pHaj, KOTOPBIA BBI3BIBAET TPYIHOCTH,
TIOMETUTh W TOMNBITATbCS HAWTH OTBET B PEKOMEHAYEeMOW muteparype. Ecin
CaMOCTOSITEIPHO HE  yJaeTcs pa3o0paThCsi B MaTepuase, HE00X0AUMO
chopMynupoBaTh BONPOC U 3a4aTh MPENOJABATENI0 Ha KOHCYJIbTALUHM, Ha
MPaKTUYECKOM 3aHSITHH.

[TpakTrueckue

3aHATHUS (CeMUHAp)

[TonroroBka K KaXJOMy IPAaKTUUYECKOMY 3aHATHUIO JIOJDKHA HayaTbCs C
O3HAKOMJIEHUS C IJITAHOM CEMUHAPCKOTO 3aHATHSI, KOTOPBII OTpa)aeT cofeprkaHue
IPEUI0KEHHON TeMbl. TIaTeNbHOE NMPOAYMBIBAHUE U U3YYEHUE BOIPOCOB ILIaHA
OCHOBBIBAeTCs Ha NMPOPAabOTKE TEKYyLIEro MaTepHuasa JISKIMU, a 3aTeM H3y4eHUs
00s13aTeNIbHOM UM JOINOJHUTEIBLHON JIUTEPAaTyphl, PEKOMEHIOBAaHHYI0 K JaHHOU
teme. Ha ocHOBe MHAMBHIYalbHBIX NPEANOYTEHUH CTYINEHTY MOXKHO
CaMOCTOATENIbHO BBIOpaTh TeMy JOKJIaja IO INpobieMe CceMHHapa M 110
BO3MOXXHOCTH IOJATrOTOBUTH [0 HEMYy Ipe3eHTauuto. Eciau  mpexycMoTpeHo
BBINOJIHEHUE MPAKTUYECKOTO 3a/laHusl, TO €ro HEOOXOJUMO BBINIOJIHUTH C yYETOM
NPeJI0KEHHOM HHCTPYKINH (YCTHO WM ITUCBMEHHO).

IIpy NOArOTOBKM K CEMHUHApCKHUM 3aHATHSM, HE00XOAUMO 00paTUTh 0co0oe
BHUMAaHHE Ha CaMOCTOSITEJIbHOE M3Y4YeHHE PpEKOMEHJOBAaHHON  ydeOHO-
METOAMYECKOH (2 TaK)Ke HAyYHOH U MOIYJISIPHON) INTEpaTyphl.
KoncnekrupoBanue uCTOUYHUKOB. PaboTa ¢ KOHCIEKTOM JIEKLMH, MOArOTOBKA
OTBETOB K KOHTPOJBHBIM BONPOCaM, IMPOCMOTP PEKOMEHIYEMOW JIUTEpaTyphl,
paboTa ¢ TeKCToM (yKa3aTh TEKCT M3 UCTOYHUKA U JIp.), IPOCIYIINBaHUE ayAHO- U
BUIC03aMMCEN 110 3aJaHHOM TeMe U Jp.

NunuBuyanbHbIe
3aaHus (3aImTa
/ipe3eHTanus
BBITIOJIHEHHOM

paboThI)

Tema noknana (3amaHus) AOJDKHA COOTBETCTBOBATH TEME YUEOHOTO 3aHSATHS.
Marepuansl npu  €ro MOArOTOBKE, JOJDKHBI OBITh yKa3aHbl B JIOKJaJe.
HeoOxomumo coOmrofaTh periiaMeHT, OTOBOPEHHBIM TPH TONYYCHUU 3aaHMS.
Wnnroctpanuy  JODKHBL  OBITH  JOCTATOYHBIMH, HO HE 4pe3MepHbIMU. Jlns
HO/ITOTOBKH MPE3CHTAMH PEKOMEHIyeTCsl ucnonb3oBaTh: Microsoft PowerPoint.
Yetko chopMyarpoBaTh Liedb Npe3eHTanuu. OnpesenuTh KII0YeBble MOMEHTHI B
COZICP)KAaHMU TEKCTa M BBLAEIUTh uX. PaboTa cTyldeHTa HaJl JOKJIaJOM-
Ipe3eHTalell  BKIIOYaeT OTPadOTKY YMEHHsS CaMOCTOSATENIbHO 00001IaTh
MaTepual W JeiaTh BBIBOJABI B 3aK/IIOYCHUHU, YMCHHS OPUCHTHPOBATLCSA B
MaTepuajge U OTBeYaTh HA JOIOJHUTENIbHBIE BOIPOCHI CiyllaTenei, oTpaboTKy
HaBBIKOB OPaTOPCTBA, YMEHMS NPOBOJIUTH JUCHYT.

Ketic-craau

Pemenust cUTyallMOHHBIX 3a7a4 OTHOCSTCA K YaCTUYHO TOMCKOBOMY METOIY U
NpEeoNaraloT TPeTUil (IPUMEHEHNEe) W YETBEPTHIil (TBOPYECTBO) YPOBEHb 3HA-
HUH. XapaKTepUCTHKU BBIOPAHHON JUISI CUTYAI[MIOHHOM 3aJa4H MPOOJIeMbl U CIO-
cOOBI ee peuIeHNns SBISIOTCS OTIPABHON TOYKOW JUIS OLICHKH KauyecTBa 3TOTO BHUJA
pabot. CTyaeHTy HEOOX0AUMO M3YyYUTh YUEOHYI0 MH(POpPMAIMIO MO TEME; IMpOBe-
CTH CUCTEMHO — CTPYKTYPHUPOBAHHBII aHaJIN3 COJAEPKAHUSA TEMBI; BBIIEIUTh IIPO-
0s1eMy, UMEIOILYI0 UHTEJUIEKTYaIbHOE 3aTPYAHEHHE; JaTh OOCTOATEIbHYIO XapaK-
TEPUCTHUKY YCIOBHUH 3a/1auM; KPUTHUECKU OCMBICIUTh BAPUAHTHI U MOMNBITATHCS UX
MOU(ULIMPOBATH (YIPOCTHUTH B IJIaHE U30BITOYHOCTH);

BBIOpATh ONTUMAJIBHBIN BapUaHT (10100paTh U3BECTHBIE U CTAHJAPTHBIC AITOPUT-
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MBI IEHCTBUS) WM BapUAHTHI pa3pelieHus MpoOaeMbl (€CIM OHa Ha CTaHJapTHAas);
0(QOpPMUTH U CAATH HA KOHTPOJIb B YCTAaHOBJIEHHBIN CPOK.

Pedepar

Bb160p Tembl paboOThI CTYAEHTOM OCYILIECTBISETCA CaMOCTOSATENBHO, HO COIJIACcO-
BBIBAETCS C IIPETOAABATEIIEM.
Pedepar Bemonmsiercs B mpubauszuTenbHOM oO0beMe (0,5 yCIOBHOTO TEYaTHOTO
nucta (12 MammHONKCHBIX cTpaHuIpl yepe3 1,5 untepsana). [Ipu xomneroTepHOM
HaOoOpe ceayeT Npuaep >KuBaThcst HOpMBI: 64 — 70 3HaKOB B cTpoke, 28 — 30 cTpok
Ha ctpanulle Gpopmara A4.
Heo6xonumo ncnonb30BaTh pa3HOOOpa3Hble MCTOYHUKU: MOHOTpaduyecKkue uc-
CJIEJIOBaHMsI, HAyYHbIE CTAaThH, CIOBapH, CIPAaBOYHHUKH, SHLUKIIONECANN, MaTepra-
Jbl IEPUOJIUYECKON MedaTH, BO3MOXKHO, pe3yJbTaThl CBOUX COOCTBEHHBIX HCCIIE-
JIOBaHUM, U T.A.; KOJIMYECTBO UX B KAKJOM KOHKPETHOM CIIy4ae MOXET BapbUpPO-
BaThCA, HO, KaK MPaBUJIO, COCTaBIsAET HEe MeHee 7-10 HaumeHoBanuil. CTyAeHT ca-
MOCTOSTEIBHO OCYIIECTBIISIET MOJ00P HEOOXOAUMOW JTUTEPATYyphl U UCTOYHUKOB.
MosxeT HCHoabp30BaThCS KaK yKa3aHHAs B JaHHOM IOCOOWU JIMTEpaTypa, Tak U ca-
MOCTOSITEJIbHO HaliIEHHbIE UICTOYHHUKH, B TOM YHUCJI€ HHTEPHET-PECYPCHI.
YMeHne HaxoauTh W 00pabaThIBaTh MX SBISETCS BAXKHEWIIEH COCTaBISIOIICH
OLIEHKU €ro HCCle[oBaHus. PexoMeHmyercss n3beratb MpsMbIX KOMIHJISIHMNA, HC-
H0JIb30BaHUS MH(OPMAIMY, HE TIOJIAI0LIEHCs TIPOBEPKE.
HayuHbIif pykoBOIUTEb OKa3bIBAET CTYACHTY METOJMUYECKYIO TOMOILb U COIJIaco-
BBIBAET C HUM rpaduk KOHCyIbTalMi. BeinmonHenHast pabota npeacTasisercss Ha
peLieH3upoBaHNe He IO3Ke, YeM 3a J[BE HEENH 10 YCTAHOBJIEHHOI'O JI€KaHAaTOM
CpOKa aTTeCTaIIH.
Pedepar nomkeH conepkath: IJIaH, BBEJCHNUE, U3JI0KEHUE COJEPKAHUS HAYIHOTO
uccienoBanus (MUHUMYM 3 BOMpOCA), 3aKIIOUYEHUE, CIIUCOK MCIOIb30BaHHOM JIN-
TepaTrypbl U UCTOYHHMKOB. Eciu paboTa BKIHOYAET MPHIOKEHUS, UX MOMELIAIOT
noce 3akioveHus. Bee npuBeneHHbIe B TeKCTe IU(POBbIE TaHHBIE, IIUTATHI, 3a-
MMCTBOBaHHbIE CYXACHUS M HMH(OpMAIMS SKCKIIO3UBHOIO XapakTepa OJDKHBI
OBITH MOJITBEPXK/IEHBl YKAa3aHUEM HCTOYHHKA (JIOIyCKAaeTCs COKPAILCHHBIM BapH-
aHT CHOCKH, Hampumep: [56, 64], rae nepsas nudpa — HOMEp UCTOYHHUKA B 00ILEM
CIHMCKE, BTOPasi — HOMEpP CTPAHUIIBI).
BBenenue nomKHO copepkaTh IIEJIEBYIO YCTAaHOBKY, OOOCHOBaHHME aKTyaJbHOCTH
TEMBI, KpaTKHI 0030p JUTEpaTypbl U UCTOUHUKOB. B OCHOBHOI YacTH m3naraercs
CyTh IpOOJIEMBI, Pa3JINYHbIC TOYKU 3PEHUSI HA HEEe U COOCTBEHHBIN B3IIISAJ CTY ICH-
Ta, SBJSIOLIUICS Pe3ylabTaTOM IPOIEIAHHOTO UM HCcliefoBaHus. B 3akimtoueHuu
KpPaTKO PE3OMUPYETCs cofepKaHue padoThl, (POPMYJIUPYIOTCS BBIBOAbBI, BHICKA3bI-
BAlOTCA NPEUIOKEHHS N0 UCIOJIb30BAaHUIO PE3YJIbTATOB, NOJYYEHHBIX B IPOLECCE
MoJroTOBKU pedepaTa, B panpHelIIeld yaeOHo# u (1in) npodeccuoHaIbHON Jes-
TEJILHOCTH.
Oco0oe BHHUMaHHE CleIyeT 0OpaTUTh Ha 0GOPMIICHHE HAyYHOTO ammapara pado-
ThI: HEOOXOJUMO TNPHIEPKHUBATHCS MPHHATHIX CTaHAAPTOB OHOIMOrpaduyeckoro
OTMCaHMA TOKYMEHTa (B KauecTBe 0Opa3iia MOXKHO HCIIOJIb30BaTh OIMCAHNE JIUTE-
paTypsl B JaHHOM TIOCOOHH).
Hazpanus ucnonb3oBaHHBIX pabOT B OOIIEM CIHUCKE HYMEpPYHOTCA apaOCKUMU
mudpamMu ¥ pacnojararoTcs cTporo mno angasuty. Eciau cTyeHT ucnoab30Ball Uc-
TOYHMKM HAa WHOCTPAHHBIX SI3bIKAX, OHU PACIOJAralOTCsl B KOHIE CIMCKA; MpHU
3TOM COXPAHSETCs €MHAs HyMepalus.
Ha tutynsHOM nHcTe CTyneHYeCKOM paboThl JOKHBI ObITh 0O0O0O3HAYEHBI: MOJIHOE
HaMMEHOBAHUE BY3a, Kadeapbl, Ha3BaHUE pabOTHI, BUJ pabOThl (KOHTPOJIbHAS pa-
6ota), Kypc u (akynpTeT (OTHENeHue), rae o0ydaercs CTYACHT, ero (amuius,
UM, OTYECTBO (IIOJTHOCTHIO), yUCHAsl CTENEHb, JOJDKHOCTD, (DaMIIIUS U MHULIAAJIBI
HAYYHOTO PYKOBOJUTEIS,, MECTO M BpeMs (T0J1) BBITIOIHEHUS paboTHI.
Ob6mwem: 12-15 ctp.

o CopepxaHue
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TutynbHbIH TUCT (IO 00pa3Iity)

Ornapiienne

Beenenue

§1,2

3aKiroueHue

Crucox uCToIb30BaHHOMN JINTEPATYPHI
3anonueHHbIN 013b1B (TeMa, DUO cTyaenTa, Kype, rpynmna, pyKOBOJAUTENb,
Jiata)

Ipudt — 14, Times New Roman

BripaBHHMBaHUE — 10 IIUPUHE

Mexnyctpounslii uaTepBai — 1,5

[Tons: Bepx, HU3 2¢cMm; aeBoe 3 cm; rpaBoe 1,5 cm
Hywmepauus ctpanul — BHU3Y IO LEHTPY

BI:I,[[CJICHI/IH B TCKCTC — XXUPHBIM, KYPCUBOM, IIOJYCPKHUBAHNC

[loaroroBka k 3auety | Ilpm moaroroBke k 3a4eTy HEOOXOIUMO OPUEHTHPOBATHCS HA KOHCHEKTHI JIEKIIHM,
PEKOMEHIYEMYIO JIUTepaTypy U Jp. ['OTOBSCH K 3a4eTy, CTYACHT JIMKBUAUPYET
UMeIoUIMecs NpoOesbl B 3HAHUAX, YINIyOJIsSeT, CACTEMAaTU3UPYET U YHOPSA0YMBAET
CBOM 3HAHMSL.

Keitic-memoo (0T aHTIIMICKOTO case — cliydai, CUTyallus) — yCOBEPIIIEHCTBOBAHHBIN
METOJI aHaliM3a KOHKPETHBIX CUTYallUid, METOJ aKTUBHOTO MPOOIEMHO-CUTYAIlMOHHOTO
aHaju3a, OCHOBAaHHBIM Ha OOYYEHHWU MYyTEM pEIICHUS KOHKPETHBIX 3aJad — CUTyalluil
(peleHne KeucoB).

HUnmepaxmusnas nexkyusi — BHICTYIICHUE BEAYIIETO 00YYarOMIETro mnepes O0IbIIoin
ayIUTOpUEd C NPUMEHEHHEM CIIEAYIOIUX AaKTUBHBIX (opM oOydeHus: IUCKyccus,
Oecena, JEMOHCTpaUUs CIAHA0B WM y4€OHBIX (PUIIBMOB, MO3TOBOM IITYPM.

Jluckyccuss — 510 TpynmnoBoe oOCyXIeHUE MpoOJieM MO 3apaHee 3aJaHHOU TeMe.
VYyactue B TUCKYCCUU 00s13aTENBHO JJIsl KaKI0ro cTyneHTa. CTyASHT JOJKEH U3Y4YUTh
y4eOHYI0 W HAy4yHYI JIUTEpaTypy MO TeM€ JHUCKYCCHUU, OPUEHTUPOBATHCS B
JEUCTBYIOIIEM 3aKOHOJaTeNbeTBe. OlEHUBATHCSI OYJIeT HE TOJBKO CTENEHb aKTUBHOCTH
B (Qopyme, HO, MPEKIE BCETO, apTyMEHTHPOBAHHAS TO3UIUS CTYJACHTa OTHOCUTEIHHO
MOCTABJICHHOTO B JUCKYCCHUH BOTIPOCA.

Occe — 3TO CBOOOJHOE PACCYXKJICHHE CTyJACHTa IO 3aJaHHON Teme. I JIaBHBIM
KPUTEPUEM OLIEHKHM 3CCE SBISIETCS KaK CTENEHb OTPaXEHHUSI B HEM HM3YYEHHOTO
Marepualna, Tak U OPUTHHAIBHOCTH MoaxoAa. KpoMe 3TOro He MOCIEIHIO pojib IPHU
OIICHKE 7CCE UTPAET CIOCOOHOCTH CTY/IEHTAa apTyMEHTHPOBAHHO OTCTaBaTh CBOIO TOUKY
3peHMUSL.

Cemunap-beceda — BONPOC-OTBETHAsI (opma, HCHOJNB3YyeTCA i 0000IIeHUs
MPOMJACHHOTO MaTepuana. 31eCh MCMOJb3yeTcs MpocTtas mporeaypa. lIpemonaBatens
3a/1a€T ayIMTOPUHU BOIPOCHI, OTBEYAIOT XKeJlalollre, a MpernogaBaTresib KOMMEHTUPYET.

9. IlepeyeHb MH(POPMALMOHHBIX TEXHOJOTHH, UCIMOJIb3yeMbIX NMPH OCYIIECTB-
JICHMH 00pa3oBaTeJIbHOIO0 Ipouecca Mo AMCHHUILIMHE, BKJYasg IepeYyeHb Mpo-
rPaMMHOI0 o0ecreyeHnsl U HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM.

1. Hcnonbs3oBaHue crai-npe3eHTalu MpU NTPOBEICHUM JICKIMOHHBIX U MpPaKTU4e-

CKHUX 3aHATHIA.

2. [IpoBepka 3aganuii u pedepaToB NOCPEACTBOM JIEKTPOHHOM MOYTHI.
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10. TpeGoBaHusi K NPOrpaMMHOMY oOecrie4eHUI0 Y4eOHOro nmpoiecca
IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHH (JIMIEH3MOHHOE POrPaMMHOe olecIie-

YCeHHUeE, l/IH(l)OpMaHl/IOHHO-CﬂpaBO‘IHLIe CI/ICTeMbI)

Haszganue 110 Ne TuneH3num
AHTHBHpYC Kaspersky norosop  Nel4/03/2018-
Endpoint Security 014201 30/03/2018r
Od¢ucnoe NPUI0KEHUE cB00OIHO
Libre Office pacnpoctpaunsiemoe IO
ApxuBatop 7-zip CB0OOOIHO
pacnpocTpansieMasi
bpay3sep U300paKeHn i CBO0OIHO
Fast Stone ImageViewer pacnpocTpaHsieMasi
PDF punep Foxit Reader cB00OIHO
pacnpocTpansieMast
Meaua  npourpbiBaTelib cB00OTHO
VLC mediaplayer pacnpocTpaHsieMasi
3anucr auckoB Image CBOOOTHO
Burn pacnpocTpaHseMas
DJVU opay3ep CBOOOTHO
DjVuBrowser Plug-in pacnpocTpaHsieMasi

IMPUJIOKEHUE 1

P®OH/J ONEHOYHbBIX CPEACTB I1O JIMCHUIIJIMHE J1JIA
IHPOMEXYTOYHOI' KOHTPOJIA YCHEBAEMOCTHA

HacnopT OLCHOYHBIX CPEACTB N0 TUCHUIIJIUHE

KonTposmpyemblie pa3aesibl Kon xonTposmpyemoi HaumeHnoBanue
(TemMbl) JUCUMIIIIMHBI KOMIIETEHIIUU) UJIH eé OLICHOYHOI0 CPeCTBA
Ne (pe3yabTaThl MO pa3aesiam) YaCTH)
/T
L KoHuemnus ynpasieHust OK-4
ST JIp OIIK-3
IIEPCOHAJIOM B OpPTaHU3aLMIX K-4
TYPUCTCKON UHAYCTPUU
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®opMHpOBaHUE KOPIIOPATUBHOU
KYJIbTYpPbI B OpraHU3aLUAX
TYPUCTCKOW UHIYCTPHUH

3AYET

TPEBOBAHUSA K PE3YJIbTATAM OBYUEHUSA IO YYEFHOM JUCITATIIMHE

HNnnexc
KOMIIeTEeH
107071

Conep:xanue
KOMIIeTeHIIUH

J1eMeHTbI KOMIICTCHIINN

HNunexc
JI€EMEHTa

OK-4

CriocoGHOCTRIO paboTaTh B
KOMaH/ie, TOJICPaHTHO
BOCIIpUHUMATL COLIMAJIbHBIC,
JTHUYECKHE,
KOH()ECCUOHAIBHBIC U
KYJBbTYPHBIC Pa3JINdnA

3HATb

1. ocHOBHEBIE POJIEBBIE TMO3ULMKU YJICHOB KOJUICK-
THUBA, MPUHIUIIBL B3aMMOJICHCTBHS C KOJUIETaMHU

OK4 31

2. CYIIHOCTb U METOJIBI YIIPABICHHS IEPCOHAIIOM C
Y4€TOM COLMAIBLHO-IICUXOJIOTUYECKUX U KYJIBTYp-
HBIX OCOOEHHOCTEN

OK4 32

yMeTh

1. ompenensiTb HEOOXOMUMBIE YCIOBUS (HYHKITHO-
HUPOBAHUS KOJUIEKTHBA C Y4€TOM MHOT000pa3us
€ro 4JICHOB

OK4 Y1

2. MarHOCTHPOBaTh MPOOJIEMBbI B OpPraHU3alOH-
HOM TIOBEJICHUH U Pa3padaThIBaTh yIPaBICHUECKHE
pelleHHs], HAlTPaBJICHHBIC HA €T0 yIy4IIeHHE;

OK4 y2

BJIaJleTh

1. HaBBIKaMHU KOOTEpalMM C KOJUIETaMH, pa3iud-
HBIMHU CIIOCOO0AMHU B3aUMOJICUCTBHS B KOJUICKTHBE,
OpraHu3allMd ¥ KOOPAWHALUK B3aHUMOJCHCTBHUS
MEXY JIIOJbMH

OK4 B1

2. MerojamMu (QOPMHUPOBAHMS W TOJJCPKAHUSL
ITUYHOTO KJIMMaTa B OpraHU3aINH;

OK4 B2

OIIK-3

CriocoOHOCTBIO
OpraHM30BaTh MPOIIECC
00CITy)KUBaHUS
noTpeduTenei u (Hiu)
TYPUCTOB

3HATb

1. BIMsHUWE KOPIIOPATUBHOW KYJIBTYPHI Ha 3Pdek-
THUBHOCTb JICSITEILHOCTH OpPraHM3aliiu cQepbl Ty-
pu3Ma

OIIK3 31

2. B3aMMOCBSI3b KOPIIOPATHUBHOW KYJIBTYPHI M OCO-
OeHHOCTe! O0CITy’)KMBaHUS MOTPEOUTENEH OpraHu-
3allMK TYPUCTHYECKOW UHIIYCTPUHI

OIIK3 32

yMeTh

1. aHanM3upoOBaTh MOJIOKHUTEIHHBIN 3PPEKT BIUA-
HUSl KOPIMOPATUBHOW KYJIbTYypHl Ha JEATEIHHOCTH
Opra’M3aluu

OIIK3 Y1

2. MarHoCTHPOBaTh MpPOOJIEMBbl KOPHOPATUBHOMN
KYJIBTYpbI IPH 00CITy>KWBAaHUH MTOTpeOHUTENeH

OIIK3 ¥2

BJaJ1eTh

1. maBeikamu  ompeneneHus A (PEKTUBHOCTH
c(hopMHpOBaHHOW KOPHOPATUBHON KyJIBTYpPHI B
nporecce 00CIyKuBaHHsL NoTpeduTeIen

OIIK3 B1

2. HaBbIKaMH  omnpenenieHus  3PGEKTUBHOCTU
c(hOpMHPOBaHHOW KOPHOPATHBHON KYyNBTYpHl B

OIIK3 B2

29




nporecce o0mero (yHKIMOHUPOBAHUS OpraHU3a-
MU

K-4

CrniocoOHOCTBIO
OpraHu30BaTh paboTy
UCTIONHUTENEH, IPUHUMATh
pelieHre B OpraHu3aluu
TYPUCTCKOU JI€ATEIbHOCTH, B
TOM YHCJIE C YIETOM
COLIMAJIBHON TIOJIUTUKH
rocynapcTBa

3HATDb

1. pomp W MecTO ympaBJieHHS IMEPCOHAIOM B 00-
[ICOPraHU3alMOHHOM YIPaBJICHHUH B TYPHCTCKOM
OomsHece, wimoyeBble 3amaun HR-menemxepa B
MpoIiecce pean3alui KaJpoBOi MONMUTHKA B paM-
Kax M30paHHON KOPIIOPATUBHON KYIBTYPHI

11K4 31

2. TEXHOJIOTHUHU TOoJ00pa, 0TOOpa, JACIOBOW OICH-
KH, TpUeMa, PACCTAaHOBKM U BBICBOOOXKICHUS
nepcoHana B Poccun u 3a pyOexxoM B opraHu3aiu-
SIX TYPUCTCKOM MHIYCTPHU;

I1K4 32

3. mpolecc OpraHu3aluu aJanTaluy, aTTeCTalluy,
OIICHKH, oOyueHwus, ciryxe0Ho-
Ipo¢eCCHOHANBHOTO MPOABUKEHUS, PA3BUTHS, 3a-
YHUCJICHUA B KaI[pOBBIP'I pe3CpB, MOTHBAIMU H CTU-
MYJIMPOBaHUs MEPCOHANA B OPraHU3aLUsIX TYPUCT-
CKOW MHJYCTpUHU;

IIK4 33

4. MHCTPYMEHTB! U TE€XHOJIOTHM YIPAaBJICHUS KOP-
[IOPATHUBHOW KYJIBTYpOM, OpraHU3allHOHHBIM I10BE-
JIeHueM, HehOpMaJbHBIMH OTHOLICHUAMH B KOJI-
JICKTHBE, PETYJIUPOBAHNEM KOH(JIMKTOB

11K4 34

YMeETh

1. paspabateiBaTh CHCTEMY MEPOIPHSITHH IO pea-
JIM3alMK KaJpPOBOM IOJUTUKHU U CTPATErvy yIIpaB-
JICHHs] TIEPCOHAIOM B OpraHU3alMsAX TYpPUCTCKOM
UHIYCTPHU;

IIK4 Y1

2. TpUMEHSTHh pa3ndHbIe TOAXOABI K (opMEpo-
BaHHUIO KOPIIOPATUBHON KYJIBTYPHI B OPraHU3alUsIX
TYPUCTCKOM UHIYCTPHH,

I1IK4 Y2

3. NPUMEHSTHh Ha NMPAKTHKE COBPEMEHHBIE TEXHO-
JIOTMH HaliMa M BBICBOOOXK/ICHUsI TIepcoHalia, ajiam-
TaIMH, aTTeCTallui, OOYYECHUs, OIICHKU, Pa3BUTHS
Kapbepbl, MOTHBALIMA M CTUMYJIMPOBAHMS IEPCO-
HaJla, YOpPaBIATh OPTaHU3ALMOHHBIM MOBEIECHUEM
U PEryJIHpOBaTh JCATENLHOCTh He(hOpMaTBHBIX JTU-
JIEPOB W TPYII, OPHUEHTHPYSICh HA COBPEMEHHBIE
MOJXO/Bl K YIPaBJICHUIO NEPCOHATIOM M cHOpMU-
POBAaHHYIO KOPIIOPAaTUBHYIO KYJbTYPY B OpraHH-
3alUAX TYPUCTKON HHIAYCTPHUH.

IIK4 Y3

BJIAJA€Th

1. naBblkaMu (GOPMHUPOBAHHUA M PA3BUTHS KOPIIO-
paTuBHOW KyJbTYphl, (OPMHUPOBAHHS W OLEHKH
KaJpOBOU IOJMTHKU B OpPraHHU3aLUsAX TYpPHCTCKOU
WHJYCTpUU;

I1K4 B1

2. HaBBIKAMH pa3pabOTKW M NPUMEHEHHS TEXHO-
JIOTUH yNpaBIEHMs NMEPCOHAIIOM B OpraHM3alMIX
TYPUCTCKOW HHITyCTpUHU.

I1K4 B2

KOMILUIEKT OLIEHOYHBIX CPEJICTB JIJISI TIPOMEKYTOYHOMI
ATTECTALIUM (3AYET)
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*Conep:kaHHe OLIECHOYHOI0 CPeICTBA

HNHpexc oneHUBaeMoii
KOMIIETEHIIMH U ee

3JIEeMEHTOB
MPUMEPHBIE BOITPOCHI K BAYETY (Cemectp Ne6)

1. YnpaBieHre epcoHAIOM Kak 0COOBINM BHJ| YITPABICHYCCKOH IEATEIBHOCTH. K4 31
OcoOEeHHOCTH ypaBJIeHHsI IEPCOHAJIIOM B TYPUCTCKON MHAYCTPHH.

2. OC00CHHOCTH COBETCKOTO M COBPEMEHHOTO POCCHHCKOTO TTOIXO0I0B K 11K4 31, 32, 33, 34
YIPaBIEHUIO IEPCOHANIOM B TYPUCTCKOM MEHEIKMEHTE.

3. Iepconain opranu3anuu kak 0coObIii 00beKT ynpasieHus. CTpykTypa OK4 31, Y1, B1, IIK4 31
NIePCOHAJIA OPraHU3aLUHI TYPUCTCKOro OU3Heca.

4, Snonckas unocodus ynpaBieHus mepcoHaioM 1 KopriopatuBHas KynsTypa | OIIK3 32, V1, B2, IIK4
OpraHu3aluy. YIpaBiICHUE IEPCOHATIOM U KOPIIOPATUBHAS KYJIbTypa B 31, 32, 33, 34
aMepUKaHCKON TpaaHuLINU.

5. OpraHu3aiMoHHas CTPYKTypa KaJpoBO# CIIy»KObI KPYITHON TYPHCTCKOH K4 31, ¥1, B1
Opra’M3alyH.

6. OyHKIMM KOPIOPATUBHON KYAbTYpHL. IIpuHunns! hopMupoBaHus OIIK3 31, 32, V1, B1,
KOPIIOPAaTHBHON KYJIbTYphl OpraHu3aluu cepsl Typusma. B2,11K4 34, V1

7. Kanpoas monutuka kax siapo cuctemsl YII. Tumsl kaapoBoi MOJIUTHUKH. IIK4 31, V1
YcnoBus pa3paboTku U GOpMUPOBAHUS KaJAPOBOW MOIUTHKH B OpPraHU3aIH
TYPUCTHUYECKOrO CEKTOPA.

8. dunocodus ynpasienus nepconanoM. Konuenmus ynpasnenus nepconanom. | OIIK3 31, V1, B2, IIK4
3aKOHOMEPHOCTH U MPUHIMIIBI YIIPABICHUS YEIOBEYECKUMHU PECYpCaMHu. 31, ¥1,¥2
DaKTOphI, CONPOBOXKIAIOIINE MPoIecc (OPMHUPOBAHKS KOPIIOPATHUBHON
KyJnbTyphl 1 uocodun oprarm3anun. OMmMOKH pu GOPMUPOBAHHIH
OpPraHU3alMOHHOM KYJIBTYpPHI.

9. HedopmanbHbie cBsi3u B oprannzanun. PedepentHoie rpymmsl. TuIibl OK431,32,V¥1,¥2,Bl1,
pedepenuun. Hegopmansueie muaepsl. Cepble KapanHaisl B kopropatusHoil | B2, ITK4 34, Y3
KYJIBTYPE TYPUCTCKON OpraHu3aLui.

10. | TpeGoBaHnusi, npeabsBisieMble K cOBpeMeHHbIM HR-MeHepxepam. DTrka OK 431,32,¥1,¥2,B1,
JIEJIOBBIX OTHONICHMI B paboTe MEHEPKepa Mo MEePCOHAIy. 11K4 31, ¥2

11. | OcobGeHHOCTH KaipOBOH MOJIMTHKH B PA3IUUHBIX CTPATETHSIX OpPraHU3aLuy. OK 4Y1,IIK4 31, V1,
B3anMocBsI3b KyNbTYpBhl M OpPraHU3alMOHHON CTPaTEeTHH. B1

12. | Uenb u 3a1aun, QyHKIIMKA 1 METOABI CUCTEMBI YIIPABIICHUS TIEPCOHAIIOM B I1K4 31
TYPUCTCKOW MHIYCTpUU

13. | [IpuBneuennue, oTOOp, mpremM paboTHHKOB. COBpEMEHHBIE TEXHOIOTHH 11K4 32, Y3, B3
PEKpYTMEHTA Ha IPUMeEPE OpraHr3aliy TYPUCTHUECKOIO CEKTOpa.

14. | TpynoBas aganTamus nepconaia. Buasl TpynoBoit agantamnuu. Kirodessie I1K4 33, ¥3, B2
MEpPOMNPUATHS IO aAaNTaIluK NepcoHana. HactaBHHYeCcTBO Kak OJJUH U3 BUIOB
aJanTanmu.

15. | Crparerus noBeeHUs paOOTHHKA IIPH NpUeMe Ha paboTy B OpraHU3aLuy ¢ OK4 B1, IIK4 32, Y3,
Pa3IMYHON KOPIIOPATUBHOM KyJIbTYpol. IIpaBuia nposeaeHus B3
cobecenoBanms. CTpykrypa pestoMe. CtpeccoBoe cobeceJoBaHHE.

16. | Opranusanus Tpyaa nepconana. Ilponenypa ynpasnenus opranusanuonssiM | ITK4 33, V3, B2
MTOBEJICHUEM.

17. | JlenmoBas oleHKa mepcoHasia. METOBI IEJI0BOM OIICHKH TIepCcoHaa. 11K4 33, ¥3, B2
IIpouenypa arrecTanuu nepcoHana.

18. | YnpaBieHue Aen0BON Kapbepoi B Pa3INYHBIX KOPIIOPATUBHBIX KYJIbTypax. OK4 32, V1, B1, OIIK3
TunoBbie MOAETHN Kapbephl C YI€TOM KPOCCKYIBTYPHBIX OCOOEHHOCTEH. B2, I1K4 33, Y3, B2
Oranbl pa3BuTHs Kapbepbl. PaboTa ¢ KaJIpoBBIM pe3epBOM.

19. | BreicBoboxkaenue nepconana. Poccuiickuii 1 3apy0OexHbIH OIBIT. 11K4 32, ¥3

20. | Texnonorus koyunHra.OueHka nepconana meroaom 360 rpanycos. 11K4 32, 33

21. | AAMUHHUCTpPATUBHBIC METOJbI CTUMYIUPOBAHUSL. DKOHOMUYECKHUE METO IbI OIIK3 31, 32, V2, B2,
ctumynupoBaaus. ColuambHO-TICHXOJIOTHYECKHe METO bl cTuMyupoBanns B | ITK4 32
OpraHM3alMsIX C pa3IMYHON KOPIIOPAaTUBHON KYJIBTYpOU.

22. | O6yuenue nepconana. Cucrema o0ydyeHus B opranm3anuu. Merox oOyuenus | I1IK4 33, ¥3

TON-MCHEKEPOB "Keic-ctamu'.
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23.

Tunonorust KOHQIUKTOB MO Pa3IMYHBIM OCHOBaHUIM. METO bl pa3pelieHus
KOHQIMKTHBIX cuTyaruit. [TocmeacTBus KOHGIMKTOB. MeToabl
npenynpexaeHus KoHOIUKToB. [IpuuuHBI KOH(IMKTOB B OpraHu3aIliy.

K4 34, Y3, B2

24,

®dopmupoBaHUEe KOMaH/IbI KaK BaKHBIH 3JIEMEHT COBPEMEHHOTO
MeHemmkMeHTa. OcobeHHOCTH PaboTHl B KOMAHIC.

K4 34, Y3, B2

25.

JlenoBble KyJIbTYphl B MEXIyHapOIHOM OH3HECE.

OK4 32, OIIK3 32, I1K4
34,¥2,B1

26.

Opranu3aioHHbIE KOHTPKYJIbTYPBI, TPUYMHBI BOSHUKHOBEHUS U CIIOCOOBI
B3aumozercTeus. [Iponeccsl TPOTUBOAECHCTBUS CYIIECTBYOLIUM
KyJIBTYPHBIM HOPMaM M LIEHHOCTSM. KOHTpKyIbTypa 1 J€BUaHTHOCTD B
OpraHu3alyu.

OK4 31, V1, Y2, BI,
K4 31, 34, V2, B1

27.

MaTepI/Ia.]'II)HI)Ie 1 OYXOBHBIC ICHHOCTHU OPT aHHSaHHOHHOﬁ KYJbTYPBI.

OK4 32, V1, B2, [IK4
34, V2, Bl

28.

KoMMyHHKaTHBHBIE TPOLIECCH B OPTaHMU3AIMHN U TPOOIEMbI KOPIIOPATHBHOM
KYJIBTYPHI.

OIIK3 31,32, V1, Y2,
B2,ITK4 31, 34, V2, Bl

3ananus KEMCOB

[Ipunsas Ha paboTy MeHemkepa, Bel Hagesmch Ha Oonee 3 pexTHBHYIO
paloTy, HO B pe3yJbTaTe pa30yapoBaHbl, TAK KaK OH HE COOTBETCTBYET
OJTHOMY U3 BXKHEHIIINX KauecTB MeHepKepa — camoaucuiuinae. OH He
o0si3aTeneH, He coOpaH, He yMeeT OTKa3biBaTh. Ho TeM He MeHee OH
OTIIUYHEIN Mpodeccruonan B cBoeil nesitensHocTr. Kak Bel pa3pemure
JIAHHYIO CUTYalUI0?

K4 31, 32, V2, B2

BbI — TUpeKTOp TypUCTUYECKOTO areHTcBa. Bam HE0OX0 MO yexaTh B
JUINTENBHYI0 KOMaHAUPOBKY. Bmecto Bac octarorcs 1Ba 3amecTuress.
IlepBeIii xopomo paboTaeT B KOMaH/E, HO YKJIOHSAETCS OT JOCTHXKEHUS LIEIH,
JpyTroii Bceraa A00nuBaeTcs MOCTaBICHHON LENH, HO UMEET TPYAHOCTH C
JIeNIETHPOBaHUEM TTOTHOMOYHA. MexX Iy HUMH CyliecTByeT KoHpuKT. Koro
U3 HUX CJIelyeT Ha3HAYNUTh CTapLIuM?

OK 431, 32,V1,B1,
IIK4 31, VY1, B1

BbI oTnanu pacnopsbkeHre, Kacarolieecst peieHnsl CTpaTerniecKoro
BOTIpOCa I10 YIPABJIEHHUIO IIEPCOHATIOM B KPYITHON CETH TYPUCTUYECKUX
areHTCTB. Bail mogurMHEHHbIH He BBIIOIHMI 3TOTO PACOPSDKEHUS], HO PELIrII
npobjeMy, UCTIONB3Ysl ApyTHe cpeAcTBa. JIOKyMEHT [0 cTpaTteruu
YHpaBJIeHHS IEPCOHATIOM COAECP)KUT JOTOTHEHNUS U BU3YaJIbHO BBITIISAUT
nHade. Bel moHnMaere, yto ero perienue ydiie Bamero.Kak cnenyer
MOCTYIHUTh B 3TOM cUTyalluu?

K4 31, V1, B2

BsI — qupekTop KpymHOro TypUCTHUECKOTO areHTcTBa. CEeKpeTaph MOCTOSHHO
oTBIIeKaeT Bac 1o mycTsikaM ¥ HUYEero He MOXKET PEeIIUTh CAMOCTOSATENBHO.
Ha Bamu 3ame4anust o 3ToMy HOBOJLy CEKpeTaph OTBEYAET, YTO OOUTCA
CeaTh YTO-HUOYAb HE TaK U TEM CaMbIM BBI3BaTh Ha ce0s1 pa3apakeHHe
pykoBoauteds. [Ipu 3ToM, OHa TOBOPUT, YTO PabOTHI CIIMIIKOM MHOTO M OHA
He crpasiserca. Bamm aeiictBusa? HyXHo 11 HaHATH €lie OJHOTO
cekperaps? Kakue TpeGoBaHUS PEABABISIOTCS B 3TOM nomHocTu? Kak
paccunuTaTh KOJIMYECTBO HEOOXOAMMBIX COTPYAHUKOB JUIsSl JAHHOW paboTHI?

OIIK 3 31,32, Y2, B2,
K4 V3, B2

Ha 6eceny x Bam mpumen nogunHeHHBINA, KOTOpoMy BbI mopy4niu
KOHTPOJINPOBATh HCIIOIHEHUE Ba)KHOTO pemieHus. OH YTBEP)KIAET, UTO HE
yCIIeBaeT OJTHOBPEMEHHO CO CBOEH TeKyIIel pabOTOl cleIuTh 3a

NI TENIbHOCTBIO IPYTUX JIFOEH, U TpeOyeT, YTOOBI 3a ATy JIOTIOTHUTEIHHYIO
paboTy eMy BBITUIATHIIN MPEMUI0. Bbl TBep10 3HaETE, UTO OCHOBHAS
JIEATENIBHOCTD JAHHOTO COTPY/IHUKA 3aHUMAET Y HETO MEHEE MOJIOBUHBI BCETO
pabouero BpeMeHH. Bbr:

a) COTJIaIlaeTech C €ro T0BOJAMH M BHITIAYHBAETE TIPEMUIO;

0) maeTe eMy B IOMOIIHUKY €1lIe HECKOJIBKO YEIOBEK U ACTUTE PEMHUIO
MEXNy HUMU;

B) OTKa3bIBAaETE €My B €T0 TpeOOBaHHUH, IPUBOMSA B Ka4eCTBE apryMeHTa To,
YTO IPEMUU OH HE 3aCITy KU,

T) Iopy4aeTe ero paboTy IpyromMy COTpYAHHUKY.

Bri6epure Haubosiee noaxonsuiee U3 NPUBEJCHHBIX PEIICHUH N

OK4 31, Y1, Y2, B2,
K4 B2

32




| MMPCAJIOKUTE CBOC. |

[IOKA3BATEJI 11 KPUTEPUM OIITEHMBAHMS KOMITETEHIINIA
(Ixana orieHUBaHMS)

Pe3ynbTaThl BBITOJIHEHHS 00yYaromuMcs 3aJaHUil Ha 3a4eTe OI[EHUBAIOTCS 110
HIKAJIE «3aYTEHO» - «HE 3aYTEHOY.

«3a4TeH0» — OLIEHKAa COOTBETCTBYET IMOBBIILIEHHOMY YPOBHIO U BBICTaBJISETCS
o0yyaromemMycs, eciii OH ITyOOKO M MPOYHO YCBOMJI ITPOrpaMMHBIN MaTepHa, ucuep-
IBIBAIOLIE, TIOCIIEA0BATENBHO, YETKO U JIOTUYECKU CTPOMHO €0 MU3JIaraeT, yMeeT TECHO
YBSI3bIBATh TEOPUIO C MPAKTHUKOM, CBOOOIHO CIpPAaBISAETCS C 3aJadyaMu, BOIPOCaMHU U
JPYTUMHU BHJAaMU IPUMEHEHUS 3HAaHWW, IPUYEM HE 3aTPYAHSIETCS C OTBETOM IIPHU BU-
JIOU3MEHEHUH 33JaHUM, UCIIOJIb3YET B OTBETE MaTepHuall MOHOrpauuecKoil turepary-
PBlL, IPaBUJIBHO 0OOCHOBBIBAET MPUHATOE PEILIEHUE, BIaI€eT Pa3HOCTOPOHHUMH HaBbI-
KaMU U IIPUEMaMHM BBIITOJIHEHUS IIPAKTUYECKUX 3a4a4d. ECiu oH TBEp1o 3HaeT mMaTepu-
aJI, TPAMOTHO U II0 CYLIECTBY M3J1araeT €ro, He JOIyCKas CyIIECTBEHHBIX HETOYHOCTEN
B OTBETE HA BOIPOC WJIM BBINOJHEHUHU 33JaHUN, NMPABWIBHO NMPUMEHSET TEOpETHYE-
CKHE TOJIOXKEHUS MPU PEIIEHUU MPAKTUUYECKUX BOMPOCOB M 3a/ay, BIAJEET HEOO0XO-
JVMBIMHA HABBIKAMH U IPUEMAMHU UX BBITTOJTHEHUS. OmeHka  MOXET COOTBET-
CTBOBaTh TOPOTOBOMY YPOBHIO M BBICTABIIIECTCS OOYUaIOLIEMYCs, €CJIN OH UMEET 3HA-
HUS TOJIBKO OCHOBHOI'O Marepuaia, HO HE YCBOWII €ro JeTalled, NOIyCKAaeT HETOYHO-
CTH, AEMOHCTPUPYET HEIOCTATOUYHO IMPaBUIIbHBIE (POPMYITUPOBKH, HAPYIICHUS JIOTH-
YECKOU ITOCIIEA0BATEIbHOCTH B M3JI0OKEHUU IIPOrPAaMMHOI0 MAaTEpUaIa, UCIBITHIBACT
3aTpyHEHUS MPU BHIMOJIHEHUH IPAKTUUECKHUX padoT.

«He 3auTeH0» - OlLIEHKAa BBICTABJISIETCS 00yYaroleMycsi, KOTOPbIA HE JOCTUTaeT

IIOPOTOBOT'O YPOBHS, ICMOHCTPUPYET HEIMOHUMAaHUE MPOOIEMBbI, HE 3HACT 3HAYNTEILHON
YacTU MPOTPaMMHOT0 Marepualia, JAOMYCKaeT CYIIECTBEHHbIE OIMOKU, HEYBEPEHHO, C
OOJIBIIMMHU 3aTPYAHEHUSIMH BBITIOJHSIET MPAKTUYECKUE PAOOTHI.
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