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BBOJHASA YACTD
1. Ilesin 0OcBOEHHMA IMCUMILIMHBI.

[enssMu ocBoeHMs yueOHOU AUCHUIUIMHBI «CepBUCHAs JEATEILHOCTh B TYPU3ME»
apisgercst (popmupoBanre komrereHuuit OI'OC BO mnocpeactBoMm co3naHus
CUCTEMBI 3HAHHUI O CEpPBUCHOM JICSITEIILHOCTH, yCiIyrax, hopmax oOCIyKUBaHUS U
cnocobax  (OpMUPOBAHMS HOBBIX YCIyT M  MNPOTPECCUBHBIX  METOOB
00CTy>KUBaHMUS.

2.MECTO YYEBHOWM JUCIHHAILIMHBLI B CTPYKTYPE OIOII BY3A

2.1. Yuebnas mucuumimHa CepBHUCHas JEATEIBHOCTh B TYpPU3ME OTHOCUTCA K
BapHaTUBHOU yactu bioka 1 - 51.B.OJ1.17.

2.2. JIns w3ydeHUs] NaHHOM y4eOHON AUCHUIIMHBI  HEOOXOJIWMMBI CIETYIOLINe
MPEAIIECTBYIONINUE TUCIUTIINHBI:
«Yes10BEK UM ero noTpeOHOCTHY
« Ilcuxosorusy»
«[‘eorpadus Typusma»

2.3. Ilepeuenp MociaeAyHONUX YYEOHBIX TUCHMIUIMH, I KOTOPBIX HEOOXOIUMBI
3HAHUS, YMEHUS ¥ HABBIKH, (OpMHUpPYEMbIC TaHHOW YICOHOM TUCITUTIIIMHOM:
« OpraHusanys TypouepaTopCcKON U TYPareHTCKOU JIEITEIbHOCTI
« Kongaukrosorus
« YrpaBieHHE KaUeCTBOM YCIYT B TYPHU3ME»

2.4 TlepeueHb IUIAHMPYEMBIX pe3yJabTATOB O0y4YeHHs] IO JAUCUMILINHE,
COOTHECEHHBIX ¢ IUIAHUPYEMBbIMHM pPe3yJbTAaTAMH OCBOCHHMS OCHOBHOM
npogeccuoHaNbHOI 00pa30BaTebHOI MPOrPaMMBbI

N3yyenne maHHOW y4eOHOM IUCHUIUIMHBI HampaBlieHO Ha (OopMUpOBaHHE Y
oOyuarorux  (o6menpodeccnonanbubix- OIIK) u mpodeccuonanbupix  (11K)
KOMITETEHIIN:



HNupexe | CoxepkaHue KOMNETEHIIMT B pesynbpTaTe nzydeHus: yaeOHON TUCIMIUIMHBI 00 YJarOIIHECs TOKHBI:
KOMIIET 3HATh yYMETh BJIAJICTh
CHIIMU
OIIK-3 | «CriocoOHOCThIO Oco0OeHHOCTH OpraHHU3aIuy MmpoIiecca OnpenensTs poIb U lpuemamu opraHu3auuu mporecca
OpraHM30BBIBATH  IMPOLECC | OOCIY)XUBAHUS  OTpEOMTENCH W | IPEANOCHUIKH PasBHTHS CEpBHUCHOM | C0CTyKnBanus — motpebutencii  n
TYpHUCTOB. MetogamMu  ompeneieHus
00CITy)KUBaHUS TypuCTOB. PoOJb W  TPEANOCHUIKH | JICATCILHOCTH.

notpedureneit wu  (WiIn)
TYpPHUCTOBY

Pa3BUTUSL CEPBHCHOU MAEATEIHHOCTH,
¢ynkuuun  chepsr  ycayr.  Pounb

CEpBUCHOM JeSITeITbHOCTH B
Y/I0BJIETBOPEHUU noTpeOHoCTEH
YeJI0BeKa.

Ycenyry kak cienupu4eckuid mpoayKT
CEPBHUCHOM I€ATEIbHOCTH.
HcTopuueckue 3Tarbl pa3BUTHS YCIyT
U CEPBUCHOM JEATEIBHOCTH B PAa3HBIX
CTpaHax MHpa

PazButne yciyr u  CepBHUCHOU

JIEeATEIIbHOCTH B POCCUICKOM
ob1ecTse
3aBUCUMOCTh CEPBUCHOMN

JeSATeIbHOCTH OT Teorpaduyeckux,
neMorpauueckux ¢bakTopoB U

pacceneHus
I'ocymapcTBeHHO-TIpaBOBOE

peryjampoBaHue CEPBUCHOI
JACATCIIbHOCTH n BBITIOJTHCHUEC

rOCy/1IapCTBOM CEPBHUCHBIX (PYHKIIHIA
Mogens HEHHOCTH YCIyTH
Poccuiickyro mMozens kiaccupukanuu
ycayr. ®a3pl  KU3HEHHOIO IMKJIA
CEPBUCHOTO MPOIYKTA.
Knaccudukanum yciyr B CepBHCHOM
JIeSITCIIbHOCTH.

Anamusuposats (PYHKITUU chepbl
ycuyr

Onpenensts POJIb  CEPBUCHOMU
JIESTEIIbHOCTH B YJOBJIETBOPEHUU
NOTpeOHOCTEH YerIoBeKa.

XapakTepu3oBaTh YCIYry Kak
cnenuuyecKuit MPOAYKT
CEpPBHUCHOM AEATEIbHOCTH.

XapakTepu3oBaTh
UCTOPUYECKHE 3Tallbl  Pa3BUTHS
YCIYI U CEPBUCHOM JEATEIbHOCTH
B pa3sHBIX CTpaHaX Mupa

XapakTepus3oBaTh pa3BUTHE
YCIAYT U CEPBUCHOM NIEATEIBHOCTH
B POCCHICKOM 001IIeCTBE

PackpeiBath 3aBUCHMOCTD
CEpPBUCHOM  JACSATEIBHOCTH  OT
reorpa)uyecKux,
nemorpaguueckux — (GakTopoB U
pacceneHus

XapakTepu30BaTh
TOCYAapCTBEHHO-TTPABOBOE
peryanupoBaHue CepBUCHOM
NEeSITETPHOCTH W BBITIOJHEHUE
rocy/1apcTBOM CEpBUCHBIX
byHKIMHA

XapakTepu3oBaTh
KJ1accupuKaluu yCIIyT B

CEpBUCHOM JIE€ATEIbHOCTH.
XapakTepu3oBaTb POCCHUUCKYIO

MOJIEJTb KIacCU(UKAIIUH YCIyT
XapakTepru3oBaTh hazsr

KU3HEHHOTO IIMKJIA CEPBHUCHOTO

pOJIM U TPEINOCHUIOK Pa3BUTHUS
CEPBUCHOM JIESITENBHOCTH
Metonamn  ananuza  (PYHKIIUU
cdepsl yerayr
MeTOZ[aMI/I aHaJIku3a pa3BI/ITI/I}I
YCIYT U CEPBUCHOM JIESITENBHOCTH

B POCCHICKOM 0OIIIeCTBE
MeTOZ[aMI/I aHaJIu3a

HCTOPUYCCKHUX OTAllOB pa3BUTUA
YCIIYT U CEPBUCHOM JESTeNbHOCTH
B pa3HBIX CTpaHaxX MuUpa

MetogamMu  ompeneneHus  POJIU
CEPBUCHOM  JIEITEIBHOCTH B
YIOBJIETBOPEHUU TOTPeOHOCTEMH
YesoBeKa.




MPOJYKTA.

XapakTepu3oBarhb MOJIETb
LEHHOCTHU yCIyTH
[IK-12 | «CrocoOHOCThIO Mojenb KauecTBa yciayr OxapakTepu3oBaTh MOJIETb Meronamu KOHTPOJIS
UCII0JIb30BaTh Kputepun u ypoBHHM KauecTBa | KauecTBa yCIyT IIPOLIECCOB KauecTBa
HOPMAaTUBHBIE JTOKYMEHTHI | YCIYT Packpoiite  kputepuu U | 00CITyXKUBaHUS
no KauyecTBY, Monens BOCIPUATHS | YPOBHU Ka4eCTBA YCIIyT Metonamu aHanu3za MOJAETH
CTaHJapTH3ALUU U | IOTpedUTEeNIeM KauecTBa yCIyru OxapakTepu3oBaTh MOJIeJIb | KayecTBa YCIyr
cepruduranm B CranpapThl KauecTBa M HOPMBI | BOCIPUSATHUSA norpeduTenem Metonamu H3y4YEHUS
TYPUCTCKOIN HHIYCTPUI Oe3omacHoCTH KOMILUJIEKCHOTO | KayecTBa YCIyTH KpUTEpUid U YpOBHEH KauecTBa
TYPUCTCKOI0 00CITyKMBaHUS CamocTosATeNnbHO pa3padaThIBaTh yCIIyr
BHYTpEHHUE HOpPMAaTUBHBIE Metonamu aHanuza MoOJENb
JOKYMEHTBI 10  00ECHEeUeHHIO | BOCIIPHUATHUS noTrpedurenem
KauecTBa M CTaHAAPTU3ALMU YCIYT | Ka4yecTBa YCIYyTH
TYPUCTCKON UHAYCTPUH MoxeTr opraHu3oBbIBaTh, U
Opranu3oBbIBaTh, U | KOHTPOJIUPOBATH MIPOLIECCHI
KOHTPOJIMPOBATh IPOIIECCHI | 0OCTYKHUBAHUS
00CTyKUBaHUS
IIK 13 | «CiocoOHOCTBIO K Pons o0cmy>KUBaHUs Onpenenarsb poJib Metonamu onpeeeHus
OOIIEHUIO C TOTPEOUTENSIMU | TOTpeduTeneit B MOBBIIICHUH | OOCIYy)KUBaHHUsSI TIOTpeduTenel B | poiu 00CITyKUBaHUS
TYPUCTCKOTO MPOJYKTa, | KOHKYPEHTOCIIOCOOHOCTH MOBBILLIEHUT notpeOuteneii B MOBBIIICHUU
o0ecreyeHno npoliecca | NpeAnpusTHii chepbl cepBuca. KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH

00CIyXUBaHUS C Y4YETOM
TpeboBaHUI MOTpeOuTene
U (UJIM) TYpUCTOB»

DakTopHI, BIUSIONINE HA PabOTy C

norpeduTenem

[TpuHIIUTIBL OpraHu3aIH
00CITy’)KUBaHUs TOTpedUTENEH.

Hanpasnenns

MOBBIIIEHUS 3P PEKTUBHOCTH
00CITy>)KHBaHUS

DeMeHTHI CEpBUCHOTO

o0cmy>)KuBaHUs MTOTpeOUTenei
IlonaTne «KOHTAKTHOW 30HBI» H
ee 0cCOOEHHOCTH

Dranbl CEPBUCHOTO
o0CITy>)KMBaHUS TMOTpedHuTeNeH
CymHocTh CEpBHCHOM

TEXHOJIOTHH B POopM 00CTyKMUBaAHUS
OTUKy u IICUXOJIOTHIO

NpeanpusaTHii ceprl cepBuca

PackpbIBaTh (baxTopsl,
BITHSTIOIIINE Ha pabory c
norpeduTenem

PackpeiBath TIPUHITAITBL
OpraHu3aluu 00CITy’)KUBaHUS
norpedureneit

OmnpenensTs HarpaBIEHUS

MOBBIIEHUS  3PPEKTUBHOCTH
o0cIyXKUBaHUS

PackpeiBath 3JIEMEHTHI
CEPBHUCHOIO 00CITy’)KUBaHUS
norpedureneit

PackpsiBathb MIOHATHE
«KOHTAaKTHOH  30HBI» M €€

0CcO0EHHOCTH

NpeanpusaTHil ceprl cepBuca
Metonamu aHanm3a
(akToOpoB, BIUAIOIINX HAa paboTy

C moTpeduTeneM  MPUHIIUIIOB
OpraHu3aIu o0cy)KMBaHUS
notpeOuTenei.

Metonamu aHanmsa
HaTpaBJICHUN MOBBIIIICHUS
3¢ pexTUBHOCTH 0OCITY)KUBAHUS.

MeTtonamu aHaim3a
AJIEMEHTOB CEPBUCHOTO

oOciy>)KuBaHusl moTpeOuTeneil u

0COOCHHOCTEH «KOHTaKTHOMH
30HBD» .

MetogamMu apanusa 3TaIoB
CEpBHUCHOTO 00CITy>)KUBaHUS




B3aUMOOTHOIIEHNH B TPYJAOBOM
KOJJICKTHBE HM B  OOIIEHUH C
HOTpeOuTeNIeM  Ha  IPENIpPUATHIX
cepBuca.
[lcuxonornvyeckue 0CoOEHHOCTH
JIeNIoBOro 00IIeHus B chepe cepBuca
OtnuuuTenbHble  OCOOEHHOCTH.

TYPUCTCKOM yCIIyTH
OCHOBHBIE CBOMCTBA TYPUCTCKOTO

MPOYKTA
OTalsl JKM3HEHHOTO LMK
TYPUCTCKOTO TPOIYKTA.
dakTophl, BIIMSIIOIIIHE Ha
CO3/1aHHE KAa4eCTBEHHOTO
TYPUCTCKOTO MPOYKTa
OTan4uTENILHBIE 0COOEHHOCTH

TOCTUHUYHOTO ITPOJIYKTA.
YPOBHU FOCTUHUYHOTO IPOAYKTA
Crpykrypy TOCTUHUYHOTO

MPOJYKTa

Onpenenars 3TaIlbI
CEPBHUCHOIO 00CITy’)KUBaHUS
notpeodurtenei

Onpenensrsb CYILLIHOCTb
CEpBUCHOW TEXHOJOTHU H (OpM
00CTyKUBaHUS

XapakTtepu3oBaTh  JTHKY |

IICUXOJIOTHI0 B3aMMOOTHOIICHUH B
TPYJOBOM  KOJUIGKTHBE H B
o0mieHnu C moTpeduTeneM  Ha
HIPEIPHUATHIX CEPBHUCA

PackpbiBaTh TICHUXOJIOTHYECKHE
0COOEHHOCTH JIEJIOBOr0 OOIIEHUS B
chepe cepBuca

XapakTepu3oBaTh
OTJINYUTEIILHBIC O0COOCHHOCTH.
TYPUCTCKOH yCIyru

PackpeiBath OCHOBHBIE
CBOMCTBA TYPUCTCKOTO MPOJIYKTa

PackpeiBath 3Tanbl

JKU3HEHHOIO IIMKJIA TYpPUCTCKOTO
MPOJYKTA.

XapakTepu3oBatb  (aKTOpHI,
BITHSTIOIIINE Ha co3aHue
KaueCTBEHHOTO TYPHUCTCKOTO
MPOJIYKTa

XapakTepu3oBaTh
OTJINYUTEIIbHBIC 0COOEHHOCTH
TOCTUHHUYHOT'O NIPOIYKTA.

XapakTepu3oBaTh YPOBHHU
TOCTUHHUYHOTO IPOIYKTa

XapaktepuszoBaTb  CTPYKTYpY

TOCTMHHUYHOI'O IPOJAYKTa

notpeOutened W CYIIHOCTH
CEpBUCHOM TEXHOJIOTUU U (hopMm
o0CTy>)KUBaHUSI.

[IpodeccronanbHoOM 3TUKON U
ATUKETOM

[Mpuemamu 0OCTyXUBaHUA U
0CCKOH(MIUKTHBIX
B3aMMOOTHOILICHUI c
norpeduTenemM B nporecce
CEpPBUCHOM JIESATEIBbHOCTH;

Metonamu aHaym3a
OTJIMYUTEIbHBIX  OCOOEHHOCTEH.
TYPUCTCKOH yCIyTu

[IpuemamMu XapakTEpUCTUKU
CTPYKTYPBI TOCTUHUYHOTO
MPOIYKTa

Metonamu  aHanu3a 9STamoB
KU3HEHHOTO IHKJIIA TYPUCTCKOTO

MIPOJIYKTA.

[IppemMamMn XapakTEepUCTUKU
¢bakTopoB, BIIUSIOIINE Ha
CO3/1aHHE Ka4eCTBEHHOTO

TYPUCTCKOTO IIPOJIYKTa
[IppemMamMnu XapakTEpUCTUKU
OTJIMYUTEIBHBIX ~ OCOOEHHOCTEH
TOCTHHUYHOIO  IPOJIYKTa  €ro
YPOBHEW M OCHOBHBIX CBOWCTB .




2.5 Kapra KOMITETeHIIMI TUCIUILIAHEI.

Kapra koMmnereHHii JUCIUILINHBI

HAMMEHOBAHUE JUCHUITJIMHBI

«CepBI/ICHaﬂ JCATCIIBHOCTD)

Heasn

JUCIHUILTHHBI

dopmupoBanne kommereHiud ®I'OC BO mocpeacTBoM co3aHus CUCTEMbl 3HAHWW O CEPBUCHOM NEATEILHOCTH, YCIyrax,
dbopMax oOCITyKUBaHUS U C1I0c00ax (hOPMUPOBAHUS HOBBIX YCIYT M MMPOTPECCUBHBIX METOJIOB OOCITY )KHBAHHS

B nmpouecce 0oCBOCHUsA )IaHHOﬁ AUCHUIVIMHBI CTYIEHT q)opanyeT H JEMOHCTPUPYET CJIeaAyIolue

OomenpodeccuoHajibHble KOMIIETEHUMHT

poccuiickoM o0IIecTBe

3aBUCUMOCTh CEpBUCHOM
JIeSITeIIbHOCTH oT
reorpauuecKux,
JeMorpaduuecKux

(hakTOpOB M pacceneHus
lNocynapcTBeHHO-TIpaBOBOE
peryjivpoBaHUE CEPBUCHOMU
JIESITETIHHOCTH "

Komnerenuun IlepeyeHb KOMIIOHEHTOB TexHosoruu ®opma YpoBHu 0CBOEHUS
(hopmupoBanus OLICHOYHOI0 KOMIIeTeHI[H U
Hnaexc ®dopmyIHpOBKA cpeacrsa
OIIK-3 «C110COOHOCTBIO 3HaHus JICKITUU C | MHOUBUAYAIbHOE Iloporosblit:
OpraHU30BHIBATH mporece OcobeHHOCTH 6(>praHH3auMH HCTIONB30BAHMEM cobeceoBaHue, 3HaeT M OOBSCHACT: POJb M
0BCITy KUBAHHS mpouecea  OOCIyKUBAHUS | CoalA- ) 3aImuTa [IPEIIOCHUIKH pasBHTHS
= MOTpeOuTeNIed M TYPUCTOB. | TPE3CHTALUM, MHICBMEHHOT0 CeDBHCHOIM eSITEIBHOCTH
norpedurenei u (W) | pon,  u IPEANOCHUIKA | UCTONb30BaHUE oTYeTa 1o p A a ’
TYPUCTOB) pasBUTHS CEPBHUCHOI | aKTUBHBIX  (JOPM | IPaKTHYECKOMY yHKIHH Chepbl yeIyT;
JIesTeIbHOCTH, (byHKIUM | opraHu3anuu 3aJ]aHHUIO; Venyry kak  cnenuduueckuit
C(bepbl ycayr. Ponb | mpaktuyeckoro KOHTPOJIbHAs1 NPOOYKT CCpBHCHOI’I
CEpBHCHOMN 3aHATHS: B3aMMHBIN | paboTa, JEATETBHOCTH;
JIeSITeIIbHOCTH B | ompoc ¢ | TecTHpOBaHHE
I/ICTOpI/I‘IeCKI/Ie OTallbl Ppa3BUTHUSA
YJIOBJIETBOPEHUH BBICTaBJICHUEM 9K3aMeH -
HOTPeOHOCTEH YeToBeKa. OLICHKH, ycayr u CCPBUCHOU
VYenyry kak crenududeckuid | TBOpUECKUE ACATCIIbBHOCTH B PA3HBIX CTPAHAX
MPOJYKT CCPBUCHOW | 3aHATHA, MUDA;
JIESITEIILHOCTH. cobecenoBaHue, PasButie yCIyr © CepBHCHOﬁ
Hctopuueckue 3Tambl | CaMOCTOSITENbHAS o
ACATCIIBHOCTH B  POCCHUHCKOM
pa3BUTHSA yCIIyT u | pabota c .
CEpPBUCHOI JIEATENBHOCTU B | PEKOMEHI0BAHHBIM obuecTse;
Pa3HBIX CTpaHax MUpa U UCTOYHUKAMH. 3aBUCHUMOCTh CCPBUCHOU
PasBurne yenyr u JIeATEIbHOCTH oT
CEpBUCHON JAEATEIIBHOCTU B reorpaduuecKx,

nemorpaguueckux (pakTopoB U
pacceneHus;
I'ocynapcTBeHHO-TIpaBOBOE

peryinupoBaHue CEpBUCHOM
ACATCIIbHOCTH W BBIIIOJIHCHHUC
rocyZapcTBOM CEpPBHCHBIX
yHKUMH;




BBIIIOJIHEHHE T'OCYapCTBOM
CEpPBUCHBIX (DYHKITHIA
Monens HEHHOCTH yCIIyTH
Poccuiickyro MOJIENb
KIIacCu(UKAIIH YCITyT.
da3pl KU3HEHHOTO IIMKJIA
CEPBHUCHOTO IIPOAYKTA.
Knaccnpukammm ycryr B
CEpBUCHOH JIESTEIBHOCTH.

YMmenus
OnpenensTs poJb u
MPEANIOCHIIKH pa3BHUTHS

CEpPBUCHOH JIESITEIBHOCTH.
Anamm3upoBath  (QpyHKIHH

cdepsl yeryr

OmnpenensTs poib
CEPBHUCHOMN

JIESITEIIHOCTH B

YIIOBJIETBOPEHUH

MOTPeOHOCTEN YesloBeKa.
XapakTepu3oBaTb  YCIyTy
KaK crerduaecKui
MIPOAYKT CEpPBUCHOMU
JIESITETIBHOCTH.
XapakTepu3oBaTh
HUCTOPUIECKHE STaITbI
pa3BUTHA yeImyr u
CEPBUCHON MAEATCIHHOCTH B
pa3HBIX CTpaHaX MHpPa
XapakTepu30BaTh pa3BUTHE
ycIyr 51 CEepBUCHOU
JIESITETIBHOCTH B
pPOCCHIICKOM OOIIIeCTBE
PackpeiBaTh  3aBUCUMOCTH
CEpBUCHOM AESATENBHOCTH OT
reorpa)uuecKux,
JeMorpaduuecKux
(haxTOpOB M pacceseHus
XapakTepHu3oBaTh
rocy1apCTBEHHO-NIPaBOBOE
pEeryaupoBaHUEe CEPBHUCHOU
JIESITETTHHOCTH u
BBITIOJIHEHHE TOCYJapCTBOM
CEPBUCHBIX (PYHKIIHHA
XapaxTepu3oBaTh
KJaccHQUKAIMi  yCIyr B

Moienb e HHOCTH YCIIYTH;
Poccuiickyro MOJEJIb
knaccupukanuu - ycuyr; ®dasbl
KU3HEHHOI0 LMKJIA CEPBUCHOTO
IPOAYKTA,
Knaccudukanmm  ycmyr B
CEpBUCHOH J1€ATEIILHOCTH;
YMeer: onpenensaTs poib U

TPEIOCHITKI pa3BUTHS
CEpPBHUCHOMN JIEATEIIbHOCTH,
anamusuposats  (PYHKIIUH  cepsl
yeayr

Ymeer XapaKkTepu30BaTh
yCIYyTy  Kak  CHerupuIecKuit
POJYKT CEPBHCHOM
NESATCIIbHOCTH,  WCTOPUYECKHE

STambl  pa3BUTUSA  yCIyI U
CEPBHCHON  JEATEIbHOCTH B
pa3HbIX CTpaHax MUpa, pa3BUTHE
YCITyT u CEpBUCHOM
JEATEIbHOCTH B  POCCHUUCKOM
oO1mecTBe

YmMmeer pacKkpbIBaTh
3aBUCUMOCTD CEPBUCHOM
JEATEIBHOCTH oT
reorpauueckux,

nemorpaduueckux (pakTopoB H
pacceyieHus,  XapaKTepu30BaTh
roCyJapCTBEHHO-TIPaBOBOE

peryiupoBaHue CEPBHUCHOM
NESTeIbHOCTH U BBINIOJHEHUE
roCy1apCTBOM CEPBHCHBIX
byHKINH, KJIaccu(puKaImm
yCIIyT B CEpPBUCHOM
JeATEIbHOCTH. POCCUICKYIO

MOJIelb KJIacCU(UKAIUUA YCITYT,
dazbl JKU3HEHHOT'O UKJIa
CEPBHCHOTO TMPOJYKTA., MOJIENb
IIEHHOCTH yCIyTH




CEPBUCHOH EATEIbHOCTH.
XapaxkTepu3oBaTh
POCCHHCKYIO MOJEIb
KIIaccu(puKau yciyr
XapakTepu3oBaThb
JKHU3HEHHOTO
CEPBHUCHOTO IIPOAYKTA.
Xapakrepu3oBaTb ~ MOJEIb
LEHHOCTH yCIYTH

¢azsr
LUKJIa

Haspixu
opraHu3aIuu
obcmyKuBaHus
MOTpeOuTENIeH W TYpPUCTOB.
MeTtomamu oTIpeieIeHUs
pomM W TPEANOCBUIOK
pa3BUTHA CePBUCHOU
JIESTeTHHOCTH

MeTtomamu aHamm3a
¢dynku cdhepsl ycayr
Merongamu aHaIM3a
pasBUTHSA yecayr 31
CEpBUCHON JNI€ATENIbHOCTU B
poccHiickoM 00IIIecTBe

mponecca

MeTtonamu aHanmza
HUCTOPUYECKUX 3TaIloB
pa3BUTHSA yCIyr "

CEpPBUCHOHN JIESATEIBHOCTH B
Pa3HBIX CTpaHax MHpa
Meronamu OTpeeIeHUs
poJin CEpBUCHOU
JIESITETIBHOCTH B
YJIOBIETBOPEHUH
MOTPEeOHOCTEH YeTIoBeKa.

T1oBbIIIEHHBII

CBOOOMHO  BIameeT METOJaMU
ornpeseeHus ponu u
IMPEAIIOCHIIOK Pa3BUTHA
CEpPBHUCHOMN JIEATEIIbHOCTH,

ananusza QYHKIIUK cepbl YCIAYT u
pa3BUTUSA YCIyI W CEPBUCHOU
NESTEIbHOCTH B POCCHIICKOM

o01ecTse
Bﬂaz[eeT METOAaMU aHaJn3a

HMCTOPUYECKUX 3TAllOB Pa3BUTHUSA
yCIIyT 31 CEpPBHUCHOMN
JIEATEIbHOCTH B Pa3HBIX CTpaHax
MHUpa, posn
CEPBUCHON  NI€ATEIIbHOCTU B
YIOBJIETBOPEHUU TOTPEOHOCTEM
YyeJnoBeKa

OIpeIeNICHUsI

ITpodeccuoHanbHbIE KOMIIETEHINH

Komnerenuuu IlepeueHb KOMIIOHEHTOB TexHoJI0ruH dopma YpoBHU 0CBOEHMUSI
P |Y p
¢opmupoBaHus OLIEHOYHOI0 KOMIIETeHINH
HHJIEKC (¢opmyaupoBka cpeacTrea
TIK-12 «CnocoOHOCTBIO 3Hanus JIEKIUH ¢ | MHIMBUIYaTBEHOE IoporoBsIii:
MICTIONTb30BaTh HOPMATHBHBIE MoJenb KauecTBa yciayr HCIOJIb30BaHUEM cobecenoBaHue, 3HaeT W  MOXKET  ITOSICHHUTH
cliamma- 3aIuTa
JOKYMEHTBl 110  KAuecTBy, | |PHTCPHH H YpOBHH e lelHTa i HI/ILI:IBM stor MOJC/Ib KayecTBa ycuyr,
CTAHIADTH3AIIH §p | Kauectsa yeuyr PE3CHTAILIH, CHHOTO KPUTEpHH W YPOBHH KavecTBa
Aap I Mojieib BOCIIpUSTHS HCIOJIB30BaHUE oTYyeTa o o MOTIETE BOCIIDHSITHS
CepTI/I(bI/IKaLII/II/I B TypHCTCKOﬁ NOTPEOHTEIEM KauecTBa aKTUBHBIX ¢dbopM | IpaKTHUECKOMY yeayr, ! p
HHIYCTPHI opranusanun 321AHHIO; HOTPEOUTENEM KauecTBa YCIYTIH,

YCIyTH




CraHaapThl Ka4ecTBa 1 MPaKTHYECKOTO TECTHPOBAHHE CTaHIAPTHl KAueCTBA M HOPMBI
HOPMBI 6e30IaCHOCTH 3aHATHS: B3aMMHBIN Kongoanaa 6e30MaCHOCTH KOMILIEKCHOIO
KOMIUIEKCHOI'O TYpUCTCKOro | OMpocC ¢ | paborta,
JP— BLICTABCHHEM SK3AMEn TYPUCTCKOT'O O0CITYKUBaHUS
OLICHKH, YMeeTr  oxXapakTepu30BaTh
VMenns TBOPYECKHE MOJEIIb KauecTBa yCIyT,
3aHATH, pacKkpbITh KpUTEPUH U YPOBHU
OxapakTepnsoBath Mogens | COOCCesIoBate, KayecTBa YCIyT,
CaMOCTOSITeIbHAS
Ka1ueCTBa yCIyr paGorta c OXapakTepu3oBaTh MoJAeIb
Packpoite kputeprn | PEKOMEHIOBAHHBIM BOCIIPHSTHS moTpeduTeIeM
YPOBHH Ka4ecTBa yCIyT
U UICTOYHUKAMHU. Ka4eCTBa yCIyru
OxapaxkTepr30BaTh MOJEIb v
BOCIIPHUSATHS [TOTPEeOUTEIEM Meet CaMOCTOATCIBLHO
KaYecTBa ycIyrH pa3zpabaThiBaTh BHYTPEHHUE
CaMOCTOSTENILHO HOPMATUBHBIC NOKYMCHTHI II0
pa3pabartbIBaTh obecreueHnuIo KadyeCTBa u
BHYTPCHHHC HOPMAaTHUBHBIC CTaH,Z[apTI/I3aI_II/II/I ycﬂyr
ﬂgKyMeHTH 1o TYPUCTCKOU MHIyCTPUH
00eCIICYCHUIO KaYeCTBa U TOBBIICHHLI:
CTaHAAPTU3ALHHN YCIIYT
SEPTHSAINIH yeiy CB00OO/IHO 1 CAaMOCTOSITETILHO
TYPHCTCKOM HHAYCTPUH
OpraHu30BbIBATH, u BJIaACECT METOJJIaMU KOHTPOJIA
KOHTPOJIMPOBATh POLECCHI Hponeccos KaqyecTBa
06cny>1<HBaHH;1 O6CJIY)KI/IBaHI/I$I, aHaJIn3a MOICIn
Ka4dyeCcTBa yCiyr, METOJIaMH
Hasbixu U3Yy4EHUsl KPUTEPUH U YPOBHEHN
Meronamu koHTpOI KauecTBa  yCIyr, METOJaMH
HPOIIECCOB KAaueCcTBa
aHajim3a MOZACIIb BOCIIPpUATHA
00CITy)KUBaHHS
MeTosIaMi aHATI3 MOJIENH noTpedUTeIeM KauecTBa yCIayru
KauecTBa yCIyr Mozxer OPraHU30BbIBATD,
MCTOHaMI/I M3ydeHHs PEriIaMCeHTUPOBATD, KOHTPOJHPOBATH
KpHTepUil | YpOBHEH MPOIIECCHI OOCITYKUBaHHS
KayecTBa yCIIyT
Meronamu aHanM3a MOJIEIb
BOCIIPHATHS MOTpeOUTENIEM
Ka4yecTBa yCIyrH
MosKeT OpraHu30BBIBATD, U
KOHTPOJIUPOBATH MPOLIECCHI
o0cyXUBaHUs
T1IK-13 «CI10COOHOCTBIO K OOIIEHHUIO | 3HaHuUA TeKIIN C | HHAMBHUIYyaIbHOE ToporoBerit:
HOTPEOUTENAMH Ponb oOciy)xuBaHus | UCIOIB30BAHUECM cobecenoBaHue, BHaeT W OOBICHSIET poib
TYPHCTCKOTO TIPO/IYKTa, noTpeburenei B | Cllaui- . samta 00CIy)XKMBaHHs TOTpeOUTENENH B
IIOBBIIIICHUU npe3cHTalnu, IIUCBMEHHOI'O




o0ecreueHuIo mpoiecca
O0CIyXUBaHUS C  y4ETOM
TpeboBaHuil moTpeduTeNe u
(um) TYpUCTOBY»

KOHKYPEHTOCTIOCOOHOCTH
TIPEIIPUSATHN ctepst
cepBuca.

@akTophl, BIMAOIIKE Ha
paboty ¢ moTpebureneMm
[MpyHOMIBI ~ OpraHHW3aINH
o0CITy)KNBaHHA
MOTpEeONTEIEH.
Hanpasnenus
MOBBIIICHUS

3 PEKTHBHOCTH
o0CITy)KUBaHUA
DeMEeHTBI
o0CITy)KUBaHUA
noTpeouTesnei
[onstue «KOHTaKTHOH
30HBI» U €€ OCOOCHHOCTH
Orarsl CEpPBUCHOTO
00CITy)KUBaHUSA
moTpeouTene
CyImHOCTh
TEXHOJIOTHUH u
00CITy)KUBaHUS
OTHKY ®  IICHXOJIOTHIO
B3aUMOOTHOILICHUH B
TPYIOBOM KOJUICKTHBE U B
OOIIEHNN C TOTpedHuTeIeM
Ha MPEeATPUSATHSIX CEpBHCa.

CCPBUCHOT'O

CEepBUCHOU
dopm

INcuxomnornueckne
0COOCHHOCTH JIEJIOBOTO
oOmieHus B cepe cepprca
OTnuuuTeNbHbBIC
0COOCHHOCTH.  TYPUCTCKOH
ycayru

OcHOBHBIE CBOIicTBa

TYPUCTCKOI'O IIPOAYKTa
DTalbl KU3HEHHOTO IIHKJIa
TYPUCTCKOI'O IIPOAYKTA.

®dakTopbl, BIMAIOIKHE HA
CO3JaHME€  KA4yeCTBEHHOTO
TYPHUCTCKOTO MPOYKTa
OTnuYUTENLHEIE
0COOEHHOCTH TOCTHHUYHOTO
MPOJYKTA.

YpoBHU TOCTUHUYHOTO

HCTIOBb30BaHUE
aKTHBHBIX  (opM
OpraHu3aIn
MIPAKTHIECKOTO
3aHATHUS: B3aHMMHBIN
orpoc c
BBICTaBJICHHEM
OIICHKH,
TBOpPYECKHE
3aHATHS,
cobecenoBaHue,
CaMOCTOSTEIIbHAS
pabora c
PEKOMEHIOBAaHHBIM
W UCTOYHUKAMHU.

oryera
MPaKTHYECKOMY
3a/IaHHIO;
TECTHPOBAHHE
KOHTPOJIbHAS
pabora,
IK3aMeH

1o

HOBBIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
HpEeIIPHUATHIA chepbl cepBHCa,.
(akTopsl, BIMAIONINE HA PabOTy

C moTpeduTteneM, MPUHLHUIIBI
OpraHu3anuu 00CIyKUBaHUS
noTpeOuTene.

3HaeT 3JIEMEHTHI
CEPBHUCHOTO o0CTy)KUBaHUS
norpeduTenei. MTOHSTHE
«KOHTAKTHOM 30HB» U €€
0COOEHHOCTH, 9TaIbl
CEPBHUCHOTO 00CITy>KUBaHUS
norpeduresneu

3HaeT CYUIHOCTh CEPBHCHOU
TEXHOJIOTHH 51 bopm
o0cTyXKUBaHUS, ITUKY u

MICUXOJIOTHI0 B3aMMOOTHOILICHUI
B TPYIOBOM KOJUIEKTUBE U B
oOlIeHNH C TNOoTpeduTeneM Ha
IPEITPHUITHSIX cepBwca.,
MICUXOJIOTHYECKHE OCOOCHHOCTU
nenoBoro  obmeHuss B cdepe
cepBuca, OTIIUYHUTEITHHBIC
0COOEHHOCTH. TYPHUCTCKOI
YCIIyTH, OCHOBHBIE CBOMCTBa
TYPUCTCKOTO TIPOJYKTA, OITaIlbl
ero KU3HEHHOTO UK,
bakTopwI, BIIMSIIOIIIHE Ha
CO3/IaHHE KaueCTBEHHOTO
TYPUCTCKOTO MPOJTYKTa

3Haer OTJINYUTENHHBIC
0COOEHHOCTH TOCTHHUYHOTO
MPOIYKTa YpOBHU U
CTPYKTYpY.

YMmeer ompenensitb  poib
o0cITy>)KMBaHUSI TIOTPEOUTENICH B
MOBBIIICHUH
KOHKYPEHTOCTIOCOOHOCTH

€ro




MpOIyKTa
CTpyKTypy TOCTHHHYIHOTO
MpOIyKTa

Ymenus

OnpenensTs poib
o0CITy)KNBaHHA
moTpeouTesne B
MOBBIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
TIPEIIPUSATHN ctepst
cepBuca

PackpsiBath (axTopsl,
BIMSIOIME Ha pabory ¢
noTpeduTeIeM
PackpsiBath TPUHIIUIIE]
OpTaHM3aIN
00CITy)KUBaHUSA
noTpeouTesnei
OmnpenensTb HaIPaBICHUS
MOBBIIIICHUS

3¢ dhexTHBHOCTH
00CITy)KUBaHUS

PackpriBathb JJIEMEHTBI
CEPBHUCHOTO  O0CITY)KHBaHUS
notpeouTenei

PackpriBathb HOHATHE

«KOHTAaKTHOM 30HBI» U €€
0COOEHHOCTH

Omnpexnenstb STarbl
CEPBHUCHOTO  O0CITY)KHBaHUS
notpeouTenen

Omnpenensitb CYIIHOCTb

CCpPBHUCHOW TEXHOJIOTHH U
(hopM 00CITyKHBaHUS
XapakTepu3oBaTh I3THKY U
MICUXOJIOTHIO
B3aMMOOTHOILICHHH B
TPYJIOBOM KOJUIEKTHBE U B
o0LeHn:H ¢ ToTpeduTeIeM
Ha IPEANpPUITHSIX CepBHCa
PackpriBaTh
MICUXOJIOTHYECKUE
0COOCHHOCTH JICTIOBOTO
o0enus B cepe cepBuca

npeanpusaTii  chepsl cepBuca,

pacKpbIBaTh daxTopsl,
BIMSIOMIME HAa  paboTy ¢
norpeduresnem, TIPUHIIATIBI
OpPraHM3aliu  OOCITY)KUBaHHUS
norpeduTenei, pacKpbIBaTh
JJIEMEHTHI CEpPBUCHOTO

OOCITy’>)KMBaHUsI ~ MOTpeOUTEINeH,
HOHSATHE «KOHTAaKTHOM 30HBI» H
ee 0COOEHHOCTH, OIPEIEIsATh

JTaIbl CEpBUCHOIO
o0CIIy’)KUBaHMsl ~ [OTpeOUTEIIEH,
CYIIHOCTb CEpBUCHOM
TEXHOJIOTHH 51 bopm
o0cCTyKHUBaHUS

YwMmeer XapaKTEpPU30BaTh
ITUKY u MICUXOJIOTUIO

B3aHMOOTHOIICHUH B TPYIO0BOM
KOJUICKTHBE W B OOILICHUU C
NOTpedUTENIEM Ha MPEANPUATHIX
cepBuca, pacKpbIBaTh
MICUXOJIOTHYECKHE OCOOCHHOCTU
nenoBoro  obmeHuss B cdepe
cepBuca. XapaKkTeprU30BaTh
OTJIMYUTEIbHBIE  OCOOCHHOCTH.
TYPUCTCKOM YCIIYTH, PACKPBIBATH

OCHOBHBIC CBOMCTBA
TYPUCTCKOTO TPOJAYKTA, OSTarbl
€ero YKAU3HEHHOT'O [HUKJIA..
XapaKTepU30BaTh (baxTopsl,
BIIASIIOLLIAE Ha CO3/1aHHe
Ka4eCTBEHHOT'O TYPUCTCKOTO
MPOAYKTAa, OTJINYUTEIbHEIE
0COOEHHOCTHU TOCTUHHUYHOTO
MIPOYKTA..eT0 YPOBHH U
CTPYKTYDY.
IToBBINICHHBIN:

CB000OIHO BIIaAEET




XapaxTepu3oBaTh

OTIIMYHUTEIHHBIC
0COOEHHOCTH.  TYPUCTCKOH
ycayru

PackpsiBaTh OCHOBHBIE
CBOMCTBa TYPUCTCKOI'O
MpOIyKTa

PackpsiBaTh 3TaIbl
JKHU3HEHHOTO IIUKIIa

TYPUCTCKOTO IPOAYKTA.
Xapakrepu3oBaTh (PaKTOPHL,
BIMSIONIME Ha  CO3/aHHUE
Ka4eCTBEHHOI'O TYPHUCTCKOTO
HPOIYKTA
XapakTepH30BaTh
OTJINYHUTEIbHBIC
0COOCHHOCTH TOCTHHHYHOTO
NPOAYKTA.
XapakTepu3oBaTh ~ YPOBHHU
TOCTUHUYHOT'O IPOIYKTa
XapakTepH30BaTh
CTPYKTYpY  TOCTHHHYHOTO
NPOAYKTA

HaBbiku

Meronamu OTpeeIeHUs
ponn o0cCITy)UBaHUS
notpeouTenei B
MOBBIIIIEHUH
KOHKYPEHTOCIIOCOOHOCTH
MpeANPUATHI chepsl
cepBuca

Meronamu aHaIM3a

(hakTOpOB, BIHUSAIOUIMX HA
pabory ¢ moTrpebuTeIeM
NPUHIUIIOB ~ OpraHU3aI[|u

00CITy)KUBaHUS
noTpeouTeseH.

Meroamu aHanm3a
HAMpPAaBJICHUH  TOBBIIICHUS
3¢ dhexkTHBHOCTH
00CITy)KMBaHUS.

Meromamu aHanm3a
JIIEMEHTOB CEPBUCHOTO

00CITy)KUBaHUS

METOJJaMH ONPEACICHUS POJIH
00CITy’)KNBaHUSI TOTpeOUTENeH B
HOBBILICHUH
KOHKYPEHTOCIIOCOOHOCTH
HpeAnpusaTHii  cdepsl  cepBuca,
aHanmm3a (HaKTOpOB, BIUSIOIIMX
Ha paboty ¢ moTpebureneMm

HPUHIUIIOB OpraHu3aIu
00CITy>)KMBaHUSI TIOTPEOUTEINECH. ,
3JIEMEHTOB CEpBUCHOTO
oOciyXuBaHUsl ToTpedutesneit u
0COOEHHOCTEM «KOHTaKTHOHN

30HBI», OTAallOB  CEPBUCHOTO
OOCITy’)KMBaHUS TOTpeOUTENed u

CYIIHOCTH CEpBUCHOU
TEXHOJIOTHH 51 bopm
00CITyKUBaHUS.
Bnaneer

npohecCHOHANBHOM DJTUKOUW H
ITHKETOM, preMaMu
o0cTyKUBaHUS u
0EeCKOH(IINKTHBIX
B3aMMOOTHOIIEHUH c

norpedbureneM B Ipolecce
CEPBHCHOM €ATEIbHOCTH;
Bnaneer mMeromamMu aHaianza
OTJINYHUTECILHBIX OCOOCHHOCTEH.
TYPUCTCKON YCIyTH, MpUEMaMH
XapaKTEpPUCTUKU CTPYKTYPBI
TOCTUHHYHOTO MPOIYKTA,
METOJaMH  aHaju3a  DTaIlOB
YKU3HEHHOTO ITUKJIa TYPUCTCKOTO
MPOJYKTA., MpUeMaMH
XapaKTePUCTUKU (hakTopoB,
BIIASIFOIIIAE Ha cO3/1aHHEe
KaueCTBEHHOT'O TYPUCTCKOTO
MIPOJIYKTA, OTJNYHTEILHBIX
oco0eHHOCTEH TOCTUHHUYHOI'O
NpOAYKTa €ro ypoBHEW U




norpeduTenei u
0COOCHHOCTEH «KOHTaKTHOW
30HBD .

MetogaMn aHanu3a 3TaloB
CEPBHUCHOTO OOCTYXKHBaHUS
MOTpeOUTENeH W CYIIHOCTH
CEpPBUCHOM TEXHOJOTHMU U
(hopM 0OCITyKIBaHHUS.
IIpodeccronanpHO STHKOM
Y 3THUKETOM

[Tpuemamu oOCITyKHUBaHUS U
0EeCKOH(INKTHBIX
B3aUMOOTHOILICHNH c
MoTpeduTeIeEM B IpoIecce
CEpPBUCHOH JIESTEIBHOCTH;

Metonamu aHaImn3a
OTIIMYHUTEIBHBIX
0COOCHHOCTEH. TYpPUCTCKOH
ycayru

[TpuemMamu XapaKTEPHCTHKH
CTPYKTYpPbl ~ TOCTHHHYHOTO

MPOJIyKTa
MetoamMn aHanHM3a 3TaroB
JKU3HEHHOTO LUK

TYPHUCTCKOTO MPOJYKTA.
[MpuemMamu XapakTepPUCTHKH
(dakTopoB, BIHSIONKE HA
CO3JaHue KauyeCTBEHHOTO
TYPHUCTCKOTO MPOJYKTa
[MpuemMamu XapakTepPUCTHKH
OTIIHYNTETBHBIX
0coOeHHOCTEH
TOCTUHUYHOTO MPOAYKTa €ro
YpOBHei u OCHOBHEIX
CBOICTB .

OCHOBHBIX CBOWCTB .




OCHOBHAS YACTDH
1. O0bem yueOHO# TUCHMILIMHBI U BHAbI y4e0HOH padoThl

Bun yae6HO# paboThI Bcero Cemectp Ne 2 | Cemectp Ne 3
4acoB (dacoB) (dacoB)
1 3

1.KonrakTHas pa6ora 18 12 6
o0y4yalomuxcs npemnojaaBarteiemM
(mo BHUAaAM  Y4eOHBIX 3aHATHI)
(Bcero)

B Tom umncie:

Jlexknuu (JI) 6
IIpakTnyeckue padorsl (I1IP) 12 6 6
CamocrosiTesibHasi padoTa CTy/IeHTa 117 60 57
B ToMm uucie:
CPC ¢ cemecmpe: 117 60 57
ITonroroBKa KOHTPOJIHLHON pabOTHI 36 30 6
IToaroroska K YCTHOMY 73 30 43
cOoOECeIOBaHUI0 1O TEOPETUUYECKUM
paznenam
[ToaroroBka K TECTUPOBAHUIO 3HAHHIA 8
(hakTHIECKOro MaTepuaa
CPC 6 nepuoo ceccuu: 9
Bux nmpomMe:xkyTouHoil arrecranum - ) 9
IK3aMeH
HUTOI'O: O6mas TpyA0eMKOCTh 144 yaca 72 yaca 72 yaca

4 3au.en 2 3a4.e[ 2 3a4.e]

2. Coaep:xaHue ydeOHOMH TUCIUNIUHBI

2.1 Coneprkanue pa3aeioB yueOHON UCITATIIIAHBI

No No HaumenoBanwue pa3zziena ConeprxaHue pasfena B JUIaKTHUECKUX eTUHUIAX
ceMecTpa | paszjena y4eOHOM JUCTIUILTUHBI
2 1 CepBucHas nedarenbHocTh B | CyIIHOCTE  CEPBUCHOM  JESTEIBHOCTH.
cucreMe yaosiersopenuss | Poib 51 IPEANOCBUIKM  Pa3BUTHS
norpeGHOCTeH CEepBHCHOM  JesATenbHOCTH. CepBuCHas
JIeATEITbHOCTh u YAOBJIETBOPEHUE
notpeOHOCTe uyenoBeka. Yciyra Kak
cnenupuYeckuii  MPOAYKT  CEpBHUCHOMN
JIEeATEIbHOCTH
2 2 Hcropus pa3Butns Yenyrn  u KU3HENESTEIbHOCTD
CEpBUCHOM JIEATEIILHOCTU | JIIOZIeH B TPAJAWIMOHHBIX  OOILECTBAX.
3apoKAeHWE WM pasBUTHE  yCIOyr B
ofIecTBax JpPEBHEr0 Mupa. YCIYyIH H
CepBUCHAsl JIESATENbHOCTh B  OOIECTBE
COBPEMEHHOI'O TUIIA. Cepsuchas
JISITETILHOCTD B PA3BUBAKOIIMXCS CTPAHAX.
2 3 Passutne yciyr un OOBeKkTHBHBIE (DAKTOPHI Pa3BUTHS




CEpPBHUCHOM AESATETLHOCTH B
pOCCUICKOM O0IIIeCcTBE

yciayr B Poccun.  Poiib TOCynapCTBEHHBIX
MEXaHU3MOB B pa3BUTHU CQepbl CepBHUCA.
Bompocel uctopum pasBuTHS cepBuUca B
Poccun. CyliHOCTh COBPEMEHHOTO 110/1X0/1a
K pa3BuTHIO cepsl cepBrca B Poccun.

4 DakTopsl pa3BUTHL 3aBUCUMOCTh CEpBHUCHOMN
CEPBHCHOM JIEATEILHOCTU | NEATEIBHOCTH  OT  reorpaduyecKux,
MOCENICHYECKUX U JeMOTpapuuecKux
daktopoB.  ['ocynapcTBEHHO-IIPABOBOE
peryIupoBaHUe CEPBUCHON E€ATEIbHOCTU
U BBIMIOJHEHUE TOCYIaPCTBOM CEPBUCHBIX

(byHKIHIA.

5 Cdoepa ycayr u Kinaccudukanum yciayr B mpakTHKe
0COOEHHOCTH €€ pa3HbIX cTpaH. Poccuiickast Mozeinb
(GYHKIIMOHUPOBAHHUS kiaccuukanuu ycuayr JKu3HEeHHBIA UK

ycuyrd . LleHHocTs yciyru.

6 OCHOBBI OpraHu3aIu Ponp oOcnyxuBaHusi motpeOuTeneid B
CEPBHUCHOM AEATEIbHOCTU | MOBBIILIEHUU KOHKYPEHTOCIIOCOOHOCTH

npeanpusaTHii cepsl ceppuca

[Tpomecc oOCITy)KHUBaHUS TOTPEOUTEIIS
«KoHTakTHas 30Ha» KaKk OCHOBHas cdepa
peanu3anry CEpBUCHON AEATEIIbHOCTH.
CyIIHOCTh CEepPBUCHOW TEXHOJOTUH U
dhopm 00CITyKUBAHMUS.

7 [Ipo6nembr kawectBa u | [lokasarenu kauectBa yciyru KagecTtBo
0€30MacCHOCTH B TPAKTUKE | yCAYT W OOCIHYy)XHBaHUSA YTIPaBIICHUE
COBPEMEHHOI0 CEepBHUCa kauecTBOM yciyr. CTaHaapThl KauecTBa U

HOpPMBI ~ 0€30MaCHOCTH  KOMILJIEKCHOTO
TYPUCTCKOTO 00CITYKUBaHMSI
8 OThka W TICUXOJIOTUSA [IpodeccuonanbHoe moBeneHUE U
CEPBHUCHOM AEATEIBHOCTU | OTUKET
OJTHKa u MICUXOJIOTHS
B3aMMOOTHOIICHHIA B TPYZAOBOM
KOJUIEKTUBE U B o0meHnn ¢
noTpeduTenem.
[Icuxonoruueckue 0COOEHHOCTH
JIeI0OBOTO O0ILeHHs B cepe cepBuca.
9 CepBucHpie  ycnyrd B | TypuCT Kak MOTpeOUTENb yCIYT.
TypU3Me u ux | Ponp Typarenta u TypomepaTopa Ha
noTpeOUTENN TYPUCTCKOM PBIHKE
Crenuguka TypuCTCKOTO MPOAYKTa
ObecnieueHne  KadecTBa  TYPUCTCKOTO
MPOJYKTA.

10 Crneuuduxa l'ocTuHMuHas  WHAYCTpUsS  KaKk  BUJ
MIPEIOCTaBIICHUS HKOHOMUYECKOM JESTENIbHOCTH.
CEPBUCHBIX ycIyT B | Cnenuduka TOCTUHUYHON yCIyTH
TOCTUHUYHON ['ocTHHMYHBIA NOPOAYKT Kak KOMILIEKC
NeSITETbHOCTH. YCIIYT.




2.2. Pazngensl y4yeOHOM MAMCUMIUIMHBI, BUABI YYEOHOW AESITENbHOCTU
(opMBI KOHTPOJIS

Ne
pasnena

Haumenosanue pazaena
y4eOHOM TUCIUITITHHBI

13370103 y‘le6HOﬁ JACATCIBbHOCTH, BKIIFOYas

CaMOCTOSITEIBbHYIO paboTy CTYACHTOB

( B yacax)

I13

CPC

BCCTO

3

CepBucHas
JeSITeIbHOCTD B
cucTeMe
yIIOBJICTBOPCHUS
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[IPEAOCTABIICHUS
CEPBUCHBIX YCIYI B

TOCTUHUYHOU
ACATCIIbHOCTH.
3 Paznensr qucnuminasl Ne
1-10 6 12 117 135
9K3aMEH 9
3 HUTOTI'O 3a cemectp 2-3 6 12 117 144
2.3 JIaGopaTOpHBIil MPAKTUKYM
JlaGopaTopHBIil MPAKTUKYM HE MPEAYCMOTPEH.
2.4 [IpumepHas TeMaTHKa KypCOBBIX pabOT
KypcoBsie pab0oThI HE IPETyCMOTPEHBI 10 YYEOHOMY IIJIaHY.
4. CamocrosiTeibHas padoTa CTy/eHTa
3.1 Bugsr CPC
Ne Ne Haunmenosanue pasnena Bunsr CPC Bcero
ceMecTpa | pasjena yueOHOM JUCIUIIIHHBI 4acoB
1 2 3 4 5
2 1 CepBucHas 1.IlogroToBKa K  WHAMBUIYAILHOMY
NEATENBHOCTD B CUCTEME cobeceToBaHUIO (pa60Tva C IIUTEpaTypoii, 8
OBIICTBODCHILS NEPBOMCTOYHUKAMH, CAHTaMM)
ya p . 2.IloaroToBKa K TMpaKTHYecKoil pabote
noTpebHOCTEN (pabota c JIUTEPATYPOH, 4
NIEPBOMCTOYHUKAMH, CAHTAMM)
3.IloAroToBKa KOHTPOJIBHOHN PabOTHI 4
2 Hctopus pa3BuTHs 1.IlogroToBKa K  WHAMBUIYAILHOMY 8
2 CePBHCHOM cobece10BaHUI0 (pa60Tva C JIUTEepaTypoii,
CSITETEHOCTH MEepBOMCTOYHUKAMH, CAlTaMN)
A 2. TloaroToBka K IMpakTHYECKOH paboTe 3
(pabora c JIUTEPATypOH,
MIEPBOMCTOYHIKAMH, CAUTaMH ) 3
3.IToaroToBKa KOHTPOIBEHOW PaOOTHI
2 3 PasButne yciyr u 1.IlonroToBKa K  HHIWBHIYaJTbHOMY 6
CEPBHCHON cobeceToBaHUIO (pa60Tva C JIUTEepaTypoii,
CSITEITEHOCT B NIEPBOMCTOYHUKAMH, CAHTAMM)
A . 2. IonroToBka K MpaKTU4ecKoil pabote 4
poccuiickoM o0IIIecTBe (pabota c JTHTEpATY PO,
MEPBOMCTOYHIKAMH, CAWTaMH) 4
3.IToAroToBKa KOHTPOIBHOM PabOThI
2 4 ®dakTophI pa3BUTHUS 1.IlogroToBKa K  WHAMBUIYAILHOMY 8
CEPBHCHOI cobeceI0BaHHIO (pa60Tva C JINTEPATYpOH,
MePBOMCTOYHHKAMH, CAUTAMH )
ACATCIIbHOCTH 2 11 o
. TTogroToBka K TpaKTHYECKOH paboTe 4
(pabora c JIUTEPATyPOH,
NIEpBONCTOYHUKAMH, CATaMH) 4
3.IToaroroBka KOHTPOJIBHON pabOTHI
HNUTOTI'O B cemecTpe: 60
3 5 Cdepa ycayr u 1. TloaroroBka K HWHAUBUIYAILHOMY
0COOEHHOCTH ee cobece0BaHHIO (pa60Tva C JIUTEparypoii, 7
NIEpBONCTOYHUKAMH, CATaMu)
(YHKIIMOHUPOBAHUS




6 OCHOBBI OpraHHU3AINH 1. TloaroroBka K HWHAUBUIYAILHOMY 6
CePBHCHOM cobecenoBannio (paboTa ¢ JTUTEPATypOH,
eSITEIBHOCTH MIEPBOMCTOYHIKAMH, CAUTaMH)
A 2. TloaroToBka K MIpaKTHIECKOH pabore 6
(pabora c JTUTEPATyPOH,
MIEPBOMICTOYHIKAMH, CAWTaMH)

7 Hp06HeMBI kagectBa u | 1. [omroroBka K WHAWBHAYAIEHOMY 6
6e30MaCHOCTH B | cobecenoBanuio (pa60Tua C IIUTEpaTypoii,
[PAKTHKE COBPEMEHHOTO NEpPBONCTOYHHKAMH, CAlTaMH)

CEpBHUCa

8 DOruka u ncuxosiorus | . IloaroroBka K HHIWBUAYaTbHOMY 8
CEPBHCHOM cobeceoBanuio (paboTa ¢ JIUTEPaTypoil,
eATENTbHOCTH NIEpBOMCTOYHHKAMH, CAlTaMH )

9 CepBHCHBIC YCIyTH B 1.IlonroToBKa K  HWHAWBHIYaJIbHOMY 8
Typu3Me " nx | cobecenopanmo (pabora ¢ nuTepaTypoii,
roTpeGHTeH MIEPBOMCTOYHIKAMH, CAHTaMH)

10 CHeHI/I(bI/IKa 1.IlonroToBKa K  HWHIAWBHIYaIbHOMY 8
IIPEIOCTABIICHHS cobecenmoBaHuio (paboTa ¢ IUTEPaTypoil,
CePBUCHBIX o g | [EPBOHCTOYHHKAMY, caiftamn)

p . yenyr 3. IloAroToBKa K TECTUPOBAHHIO 8
TOCTUHHUYHOU
JACATCIIbHOCTH.
HUTOI'O B cemecTpe: 57
Bcero 117




10.

11.

12.

13.

14.

15.

3.3. IlepeyeHb y4eOHO-METOAMYECKOr0 olecrmedeHHUsl AJsl CaAMOCTOATEJIbHOM
padoThI 00yYAOIMXCS M0 TUCIHUIINHE

AiisunoBa .M. TepputopuanbHbie pa3inuus B MOTPEOJICHUN HACEICHUEM TIJIaTHBIX
ycnyr // Bonpocsr cratuctuku. - 2012. - N 4. - C.40-50.

AmupxaHoB M.M. PekpealluOHHO-OPUEHTHUPOBAHHBIN CEKTOP SKOHOMHUKH KaK OTPaciib
HaIMOHANLHOM SKoHOMUKH Poccuu // ManoBanuu. - 2009. - N 5. - C.22-25.

ActadneB C. Posb 00111€CTBEHHOTO caMOyIpaBiieHUs B cepe KauecTBa NPOAYKIINU U
yenyr // Ctangaptel 1 kauecTBo. - 2012. - N 7. - C.64-66.

banaesa O. YnpaBneHrne MOIIHOCTBIO opraHu3anuu B cepe ycnyr / O.banaesa,
M.IIpenBoautenesa // IIpoGin. Teopun u npaktuku ynpasi. - 2008. - N 3. - C.77-809.
bacc A.1O. Cdepa ycinyr u npeInmpuHAMATEILCTBO B SKOHOMUYECKOM Pa3BUTHH /
A.YO.Bacc, E.A.Pazomacosa // DKO. - 2009. - N 2. - C.75-103.

Baronkuna H. Yciyra kak conuanbHO-2KOHOMUYECKHI (peHOMEH M 0OBEKT yrpaBieHus //
[Tpo6u. Teopun u npaktuku ympasi. - 2011. - N 3. - C.101-109.

Buktopos A.Jl. CoBpeMeHHBIE TPOOIEMBI TOATOTOBKH CIIEIMATMCTOB ISt cpeprl ycuyr //
WNunosamuu. - 2010. - N 4. - C.56-60.

I'acanoB M. Cepa ycnyr kak gaxtop pa3BuTus skonomuku / M.I"acanos, J[.I'amxues //
Okonomucr. - 2007. - N 11. - C.73-78.

Hemunosa JI. Chepa ycinyr Poccuu: Tpynsslil myTs MoaepHusamnmu // MupoBas
HKOHOMHKA U MexayHap. otHomenus. - 2008. - N 2. - C.38-50.

JenncoB H.A. CoBepiieHCTBOBaHUE TIEPEYHS U YCIOBUH MPEIOCTABICHUS HACEICHHUIO
ycIyT conpanbHoro oocykuBanus / JleancoB H.A., [Topsnuna E.[l., Oqunanosa E.B. //
YpoBeHnb xu3HU HaceneHus peruonoB Poccuu. - 2011. - N 3. - C.47-56.

Kayposa O. He3aBucumbie 1 ceTeBble TOCTHHHUIIBL: yIIpaBieHue 3arparamu // [Ipo06.
Teopuu u npaktuku yrnpasi. - 2010. - N 10. - C.85-92.

Ko6sx M.B. ®ruHaHCOBO-9KOHOMHYECKHUE MTOKa3zaTenu 3(pPpeKTUBHOCTH PabOTHI
TOCTMHUYHBIX KOMILIEKCOB // MukposkoHoMmuka. - 2011, - N 2. - C.192-196.

Konpituna E.B. OTeuecTBeHHOE TOCTUHUYHOE XO35IIICTBO B COBETCKUI M COBPEMEHHBII
nepuoibl // Mukposkonomuka. - 2010. - N 3. - C.95-99.

Py6moBa H. CexTop ycimyr coBpemenHoi s3xonomuk // Mapkerusr. - 2007, - N 1. - C.89-
102.

Uepnenko B.A. Teopetudeckrue oCHOBBI UccaeaoBaHus cheprl cepBuca u chepsl yeayr //
HNunosarmu. - 2009. - N 5. - C.18-21.

4. OHEHOYHBIE CPEACTBA JJIs1 KOHTPOJISI YCHEBAEMOCTH H
PE3YJBbBTATOB OCBOEHUS YUYEBHOU AUCHUIIJIMHBI  (cm. @owo
OYEHOUHBIX CPeACmS)

5. YueOHo-MeTOAMUYEeCKOE U MH(OPMAIUOHHOE OOecnieyeHne yueOHoii
AUCUMTLTHHBI

5.1 OcHoBHas auTEpaTypa

Ne HaumenoBanue Ucnonezyercs Cemectp KomnnuecTBo 3K3eMIUISIpOB
Bun usnanus IIPU U3YYCHUU B 6ubnmorexe Ha xadenpe
pasaenon
1 2 5 6 7 8
1 Pomanosuu, XK.A. CepBucHas 1-10 3 3bC -
JEATENLHOCT .  yd4eOHHK [




KA. PomanoBuy, C.JL
Kanaues. - 6-¢ u3n., mepepad.
u gom. - Mocksa : JlamkoB u
Ko, 2017. - 284 c. - ISBN 978-

5-394-01274-7 ; To ke
[OnexTpoHHBIt  pecypc]. -
URL:

https://znanium.com/bookread
2.php?book=430365&spec=1
(29.11.2019).

Oxotuna, H.M. CepBucnas
JIeSITENIbHOCTD: yaeOHoe
nmocoOure [ IIeKTPOHHBII
pecypce] : yue0. mocobue —
ONEeKTPOH. IaH. —
HNomkap-Oma : IIT'TY,
2016. — 116 c. — Pexum
JOCTyTa:
https://e.lanbook.com/book/
90171 . — 3arm. ¢ ’KkpaHa.
(mata obOpareHus
05.12.2019)

1-10

9bC

Kazakesmny, T. A.
Opranuzauus u
TUTAHUPOBAHHE JICATEIEHOCTH
NpeINpUATHH  cepBUCa
yueOHoe mocobue isi By30B /
T. A. KazakeBuu. — 2-¢ us[.,
JIOTI. — Mocksa
UznatensctBo FOpaiit, 2019.
— 188 c. — (YHuBepcHuTeTHI
Poccun). — ISBN 978-5-534-
07278-5. — TekcT
anektpoHHbIH // BC FOpaiit
[caiiT]. — URL.:
https://urait.ru/bcode/437462
(nmara oOpateHus:
07.11.2019).

1-10

OBC -

5.2 JlononHuTtenbHada IATEpaATypa

HanmeHnoBanue

Ucnonezyerc
s IPY N3yYECHUHN
pasziesoB

Cemectp

KommaectBo OK3EMILISIPOB

B Ha xadenpe
O6uboTeKe

2

5

7 8

ApanecoBa I'. A. CepBucHas
JIeITeNIbHOCTh: UCTOpHYECKast
M COBpPEMEHHas IpaKTHKa,
HpeANPUHUMATENBCTBO,
MEHEDKMEHT [Tekcr]
yueOHoe mocobue / - 2-e u3g.,
ucnp. - Pex. YMO. M.:
Acnekr Ipecc, 2006.

1-10

36 1

Benenunckuit B. I.
CepBucHas TSI TETBHOCTh
[Texct] : yuebnuk / B. T.
Benenunckuii. - 2-¢ W3,
crep. - MockBa : KnoPyc,
2013.-176 c.

1-10

15 -



https://znanium.com/bookread2.php?book=430365&spec=1
https://znanium.com/bookread2.php?book=430365&spec=1
https://e.lanbook.com/book/90171
https://e.lanbook.com/book/90171
https://urait.ru/bcode/437462

Pomanosuu XK. A., Kamaues
C. JI..CepBucHas
JIEeATSITBHOCTD [Texcr]
YaIeOHHUK - Jom. Musn.
oOpazoBanus 1 Haykn PO. M.
: JlamkoB u K, 2012.

1-10

20

Bunorpanosa M. B.,
[Manmna 3. 1. Opranamzanus u
TUTAHUPOBAHUE JICATEILHOCTH
OPEINPUITHNA CPephl CepBUCA
[Tekct] : yueOHOE mocobue -
Pex. YMO. M. : TamkoB u K,
2013.

1-10

15

CkoOkun. C. C. IlpakTuka
cepBuca B WHTyCTPUH
TOCTENIPUMMCTBA W TypU3Ma
[Texcr] : ydebHOe mocobue
M. : Maructp, 2007.

1-10

15

®enuo B. I'. .Kynbrypa
TOCTHHHYHO-TYPHCTCKOTO
cepuca [Tekcr] : ydeOHOE
nocobue - Pex. YMO.

1-10

11

BBeneHue B CielIMabHOCTS.
Hctopus cepsuca [Texcr] :
yueOHoe nocobue / 1. A.
Awmamxkoiosa, B. D.
barpacapsn, B. H. I'opiios u
ap. - M. : Ansda-M: UHOPA-
M, 2007. - 384 c.

1-10

51

Hazapkuna, B.A. CepBucnas
JeATEIIBHOCTD (CXEMBI 1
TabIHIE!) : yaeOHOE TocoOue
/ B.A. Hazapkwuna, JI.H.
CrpebkoBa ; MHHHACTEPCTBO
00pa3oBaHus U HAYKH
Poccuiickoit ®enepannu,
Hosocubupckwuii
roCyapCTBEHHbIN
TEXHUYECKUN YHUBEPCHUTET. -
Hosocubupck : HI'TVY, 2015. -
104 c. : cxem., TabmI. -
Bubmuorp. B xH. - ISBN 978-
5-7782-2796-5 ; To xe
[DnexkTpoHHsIii pecypc]. -
URL:
http://biblioclub.ru/index.php?
page=book&id=438415
(29.11.2019).

1-10

9BC

CepBucHasi JesITEILHOCTD

yaebHOe Tmocobme / B.A.
®ypcos, H.B. Jlazapesa, 11.B.
Kamuann, O.A. Kynpsmos ;
MunucrepcTBo  00pa3oBaHUsA

u HayKH Poccuiickoii
®depepanuy, ®denepanbHOE
roCyIapCTBEHHOE aBTOHOMHOE
o0Opa3oBaTenpHOe

YUpEeKICHUE BEICIIIETO
npodeccroHaIEHOTO
obpazoBaHUs «CeBepo-

Kaskasckuit (enepanbHBII
yHHBepcuTeT». - CTaBpOIOh
: CKDY, 2015. - 148 ¢. : nim. -

1-10

3bC



http://biblioclub.ru/index.php?page=book&id=438415
http://biblioclub.ru/index.php?page=book&id=438415

Bubmmorp. B kH. ; To xe
[OmexkTponHBIi  pecypc]. -
URL:
http://biblioclub.ru/index.php?
page=book&id=457959
(29.11.2019).

10 | Mpanosa, H.C. CepBucHas 1-10 3 9BC
JeSITeTbHOCTB!
DJeKTpoHHOE yueOHOe
nmocodure [ DIeKTPOHHBII
pecypce] : yue0. mocobue —
OnektpoH. naH. — CaHKT-
ITerepOypr : UDO
CIIoYTVYuD, 2009. — 167
c. — Pexxum nocryna:
https://e.lanbook.com/book/
63846 . — 3arm. ¢ sKpaHa.
(mata obpareHus
05.12.2019)

10.

11.

12.

13.

5.3. ba3bpl gaHHBIX, HH(OPMALUOHHO-CIIPABOYHbIC U

MMOUCKOBbBIC CUCTEMBI:
BOOK.ru [2xaekrporHusiii pecypc] : NeKTpoHHas OubnnoTexa. — J[oCTyI K MOJHBIM TEKCTaM
1o napouno. — Pesxxum moctyna: http://www.book.ru (nara oopamenus: 28.11.2019).
LIBRARY.RU [Dnekrponnsiit pecypc] : nuHGOPMAIMOHHO-CIPABOYHBIN MOpTal. — Pexxum
nocryma: http://wwwe.library.ru, ceodomubiii (nata obparenus: 28.11.2019).
Polpred.com O630p CMU [DnekrpoHHblii pecype] : calit. — JlOCTyn MOCJE PErUCTPAluH M3
mo0ol ToYKM, uMeromel moctyn k Murepmery. — Pexum mocryma: http://polpred.com (mara
obOpamenns: 28.11.2019).
World Trade Organization [Dnexkrponnsiii pecypc] : calWT. — Pexum jgocryma:
https://www.wto.org/english/res_e/statis_e/statis_e.htm, cBoGomuei (mara obpamenus:
28.11.2019).
KubepJlennnka [Dnextponnsiii pecypc] : HaydHas 3JICKTpOHHas OHOIMOTEKA. — Pexum
nocryna: https://cyberleninka.ru, ceoboHblit (1ata obpamienus: 28.11.2019).
Kouncynbrantllntoc  [DnekTponHbIii pecypc] : oduimaneHblii calT. — Pexum mocryna:
http://www.consultant.ru, ceo6oubIif (1ata oopamenus: 28.11.2019).
JIuna Poccum [OneKkTpoHHBIN pecypc] : MyJIbTUMEIUNHBIN NMPOEKT. — Pexum nocryna:
http://rusnations.ru, ceoGoanslii (nata o6pamenus: 28.11.2019).
Hayunas Oubmmorexa PI'Y mmenn C. A. Ecenmna [DnexTpoHHbI pecypc] : caiiT. — Pexum
nocryma: http://library.rsu.edu.ru, ceo6oausiii (1ata odparenus: 28.11.2019).
OCHOBHBIE COIUATLHO-DKOHOMHYECKHE IMOKa3aTeNu [JDnekTpoHHblii pecype] : [cait] //

NKCU. — Pexum pgocrtyma: https://icss.ru/macro, cBoOoaHbIii (mata oOpamieHHs:
28.11.2019).
[Ipaiim. ATEHTCTBO HSKOHOMHYECKOW HWH(MOpMAIUu [DIEKTPOHHBIA pecypc] : calT. —

Pexxum noctyna: http://1prime.ru, ceoGoansii (nata oopamenus: 28.11.2019).

Tpynsr mnpenogaBateneit [DneKTpOHHBIA pecypc] : Kowlekmus //  DIeKTpOHHas
6ubnuoreka Hayunoii Oubnuoreku PI'Y umenu C. A. Ecenumna. — JlocTyn K MOJIHBIM
TEKCTaM o MapoJTo. - Pesxxnm J0CTyma:
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (nata o6pamienus: 28.11.2019).
VYuuBepcurerckas OuOmmoreka ONLINE [Dnexkrponnsiii  pecypc] :  dIEKTpOHHAs
o6ubmuoreka. — JlocTym K TMOJHBIM TeKCTaM IO mapodo. — Pexum jgocryna:
http://biblioclub.ru/index.php?page=main_ub_red (mara obpamenus: 28.11.2019).
Yuusepcurerckas uHdopmanuonHas cucreMa POCCUS [Dnexrponnsiii pecype] : 6a3sl
JaHHBIX U aHAJIUTUYECKUE MyOIMKAlMU. — JIOCTyI 3aperrCTpUpOBAHHBIM IMOJB30BATENSAM T10



http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
https://e.lanbook.com/book/63846
https://e.lanbook.com/book/63846
http://www.book.ru/
http://polpred.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://www.consultant.ru/
http://rusnations.ru/
http://library.rsu.edu.ru/
https://icss.ru/macro
http://1prime.ru/
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://biblioclub.ru/index.php?page=main_ub_red

nmapomo. — Pexum jgocryma: https://uisrussia.msu.ru, cBoOOIHBIN (maTa OOpalCHHS:
28.11.2019).

14. Dnexrtponnsiii karagor Hb PI'Y mmenu C. A. Ecennna [DnexkTpoHHBIH pecypc] : 6a3a JaHHBIX
COJIEP)KUT CBENEHHUS O BCeX BUAax JurTeparypbl, mocrymaromux B Goug Hb PI'Y mmenu C. A.
Ecennna. — Pazanb, [1990 - ]. — Pexum moctyma: http://library.rsu.edu.ru/marc, cso6omnbiii
(nara oopamenus: 28.11.2019).

15. KOpaiiT [Dnekrponnsiii pecypc] : 2JIEKTpOHHAss Oubiamoreka. — JlocTyn K MOJTHBIM TEKCTaM
no mnapomo. — Pexum pocryna: https://www.biblio-online.ru (mara oOpamienus:
20.04.2019).

5.4. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOMW CeTH
«AuTepHer» (nasee — cerb «UHTEpHET»), HEOOXOAUMBIX IJS OCBOCHHS
JAUCIUILINHBI

1. 3akon o 3amute TpaB moTpedutens” - http://www.zakon-o-potrebitele.ru -

(mata oopamenus 18.11.2019)
2. O6mepoccuiickuit KJaccuduxaTop yCIIyT (OKYH) -
http://www .klassifikators.ru/okun (mata ooparenus 18.11.2019)

3. O6wvenunenue norpedureneid Poccun Ha calite conpepxkutcs madopManus o
3allUTe TpaB IMOTPEOUTENEC TOBApOB W YCIYr.[DNEKTpOHHBIA pecypc] -
www.potrebitel-russia.ru (mata ooparenus 18.11.2019)

4, Toprosmst B Poccun. 2011: Crar. ¢6./ Poccrar. - M., 2011. — 519 c¢. URL:

http://gks.ru/wps/wcm/connect/rosstat/rosstatsite/main/publishing/catalog/stat
isticCollections/doc_1139916653601HpopmarinoHHbIi nopTa
Koncynbrant Ilmoc [DnekTpoHHbld pecypc] — Pexum  goctyna:

http://www.consultant.ru. (zata obparuenus 18.11.2019)

5. ExenneBnast oanekTpoHHas raszera Poccuiickoro coro3a TYpUHIYCTPHUHU.

http://ratanews.ru/statistics/ . RATA-news — exeaHeBHas JICKTPOHHAS ra3era
Poccwmiickoro coroza Typunayctpuu (ObiBmias Poccuiickas —accommanys
TypucTHueckux areHTcTB, PATA). (nata oopamenus 18.11.2019)

6. Poccuiickuit TYpHU3M. http://russiantourism.ru/main/main_15143.html

Russiantourism.ru — 3to moprtai o TypusMe B Poccun u OrkHEM 3apyOexbe.

(mata oopamenus 18.11.2019)

7. Bce 0 TypHU3ME. Typuctnueckas oubimorexa.

http://tourlib.net/books_tourism/aleks21.htm.  Caiitr «Bce o Typusme -
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TypUCTHYECKass OUOJMOTEKa» TMOCBAILIEH MpoOJeMaM pa3BUTUSI Typu3Ma B
mupe. CaiiT co37aH C Mebl0 HAaKOIUICHUS U 0OMeHa nH(popmanuen o Typusme,
TYPUCTHYECKOM OM3HECE, OTAbIXE, MYTEIIECTBUSAX M pEKpealud, a Takxke

OOCYXXIeHHsI TIpOOJieM TypUCTHUECKOTO oOpa3zoBaHHs. (mara oOparieHus
18.11.2019)

8. becruiartnas OoubmmoTeka CTaH/IapTOB U HOPMAaTHUBOB.
http://www.docload.ru/Basesdoc/4/4812/index.htm ['OCT P 50681-94
TYPUCTCKO-DKCKYPCHMOHHOE OBCIIY XKNBAHME.

I[TPOEKTUPOBAHUE  TYPUCTCKUX  YCJIYI'(matra  oOparmenus
18.11.2019)

9. Mannckasa, M.II. T'octunuuHblld Ou3Hec [DnekTpoHHBIM pecype] / M.IL
Manbckas, JLI. Ilangsgk. — OnekTpoH TekcT AaH. — PexuMm pocryma:

http://uchebnikionline.ru/turizm/gotelniy biznes -

malska_mp/yakist_obslugovuvannya_gotelniy sferi.ntm (mara oOpamenus:
20.04.2019).

10.ITanens nmomammero mnotpedsnenus (SCIF Panel) Ortor cailt mocBsiieH
VHUKAJIBbHOMY POCCHMCKOMY TIPOCKTY 10 W3YYCHHIO TIPEANOYTCHUN B
MOKYTIKaX WU TOTPEOJICHUH Pa3IMYHBIX TOBAapOB TMOBCEAHEBHOIO CHpOca, a
TaKkKe MOTpedsieHus B cdepe ychmyr. [DIeKTpoHHBIH pecypc|, — Pexum

noctyna: http://romir.ru/ (mara oopamenus: 20.04.2019).

11. CoobmiectBO  mpoecCHOHANIOB TOCTUHUYHOTO Owm3Heca - Ha caiite
COMIEPXKUTCS 0030pHAas, AHAJIUTHYECKAs W CTaTHCTHYEeCKas WH(OpMaIys o
PBIHKE TOCTHHUYHBIX YCIIyT|[DnekTpoHHbIN pecypc] http://www.frontdesk.ru
(mara oopamenus: 20.04.2019).

12.T'uneaum MapketosioroB. Ha caitte comepkurtcst unpopmanusi B cdepe
MapKETUHTOBBIC CTAaThbH, KHUTH, OJJICKTPOHHBIC YYCOHHKH.[ DIEKTPOHHBIN
pecype] — Pexum mocryma: http://www.marketologi.ru/ ,(mara oGparieHus:
20.04.2019).
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YUYEBHOM
JUCHUIIJIINHBI

6.1. TpeboBanusi Kk ayauTopusiM (MIOMEIIEHUSIM, MECTaM) IS MPOBEACHUS
3aHATHI: CTaHAAPTHO OOOpPYNOBaHHbBIE JICKIMOHHBIC ayAUTOPUU ISl MIPOBEICHUS
MHTEPAKTUBHBIX JICKIUI: BHUAEONMPOEKTOP, OKpPaH HACTCHHBIM, HOYTOYK C
IMCKOBOJIOM, KOJIOHKH.

6.2. TpeboBanusi Kk oOOpynoBaHHIO pabOUMX MECT TMpenojaBarens Hu
00y4aromuxcsi: BUICONPOEKTOP, HOYTOYK C YCTaHOBJIEHHBIMU MporpamMmamMu MS
Office, Word, Excel, PowerPoint nepeHocHol KpaH, KOJIOHKH.

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA pas @T'OC BITO

8. MeToandeckune YKazaHnuda OJas OﬁyanOIHI/IXCﬂ 110 OCBOCHHIO JUCIIUITJIMHBI

Buj yyeonbIx Opranusanus 1eATeJIbHOCTH CTYJAEHTA
3aHATHH
Jlekuus B mpouecce nE€KUMOHHOIO 3aHATHS CTYICHT JOJDKEH BBIIEIATH

BOKHBIE  MOMEHTBI,  BBIBOJBI, AHAJIU3UPOBaTh  OCHOBHBIE
nosioxkeHud. Eciu mpu u3nokeHMu MmaTtepuaina IpernojaBaTesieM
co3laHa  mpoOieMHas  CUTyalMs, MBITaTbCS  MpeAayraaarhb
TaNbHEUIIUI XOA pPAacCy IeHUH. DTO CIIOCOOCTBYET JIydlIeMy
YCBOGHHIO MaTrepuajia JIeKIMH U oO0Jier4aeT 3aloMHHaHHE
OTHIENbHBIX BBIBOJOB. Ha nexkumm HeoOXxoaumo oOpamiath
BHUMaHUE HE TOJBKO HAa TEKCTOBOE COACpPKAHUE WIH YCTHOE
U3JI0)KEHHWE, HO W Ha BEChb, IMpEAJaraéMblil MpenojaBareirem
WJUTFOCTPATUBHBIM Marepuan B 3JEKTPOHHOM mpe3eHTauuu. s
0ojiee MPOYHOTO YCBOCHHUS 3HAHUW JIEKIIMIO HEOOXO0JIUMO
KOHCIEKTUPOBaTh. KOHCMEKT JeKIuil JoMkKeH OBbITh B OTAENBHOMN
teTpaau. Hammcanue KOHCMEKTa JIEKIUMA: KPaTKO, CXEMaTHUYHO,
MOCIIE0BATENbHO (PUKCUPOBATH OCHOBHBIE IMOJIOKEHUS, BBIBOJBI,
hopmMynupOBKHU, 0000IIIECHUS; TOMEYaTh BaKHBIE MBICIIH, BBIJEISIThH
KJIIOUYEBBIE CIIOBA, TepMHHBI. [IpoBepka TEpMHMHOB, MOHATHI C
MOMOIIBID  DHUMKJIOMNEAWH,  CJIOBapei, CHOPaBOYHUKOB  C
BBINIMCBHIBAHUEM TOJKOBaHUI B TeTpaab. OOO3HAYUTH BOIPOCHI,
TEPMUHBI, MaTepuall, KOTOPHIA BBI3BIBAET TPYAHOCTH, IOMETUTH U
MONBITaThCS HAWTU OTBET B peKOMEHyeMmoil nuteparype. Eciam
CaMOCTOSITEILHO HE ynaercs pa3oOpaTbCsi B  MaTepuale,
HeoOxomuMo chopMyIHpOBaTH BOMPOC MU 33/1aTh MPEMoaBaTelto
Ha KOHCYJIbTAIINH, Ha JTAOOPATOPHBIX 3aHATHSIX.

TectupoBanue [lepen TeM Kak NPUCTYNHTh K MOJATOTOBKE, HEOOXOIMMO
O3HAKOMHUTBCSI C TeMaMH, KOTOpble OyayT BKJIIOYEHBI B
KOHTPOJIbHYIO PabOTy M OTBETUTh HA PEKOMEHIYyeMbI€ BOIPOCHI.
HyxHo wu3yuuTh coaepkaHue ydyeOHHKAa W MPOYUTATh TEMBI
paszena, KoTopble OyayT IPOBEPATHCS HAa KOHTPOJIbHON. Bmecte ¢
TEKCTOM y4eOHOIro MocoOUs HYKHO MPOYUTATh JIEKIIUU 1O TaHHOU
TEME MU TMOBTOPHUTH COJEP)KAaHHE MPAKTHUYECKUX paboT, Tak Kak
4acTO BOMPOCHl TECTOB CHOPMYIUPOBAHBI IO MPAKTUYECKUM
3amaHusaM IloBTOpeHHME TeM cielyeT HauMHATh OT CIOXKHBIX K




npocTeIM.. Ha TecThl ¢ pa3BepHYyTHIM OTBETOM OTBOAMTCS BPEMEHU
B cpenHeM oT 20 1o 30 MUHYT.

IpakTnyeckas
pabora, codecenoBanmne

[Ipaktuueckue 3aHATUsE 1m0 «CEepBHCHOIM JIESITEILHOCTH
CTaBAT HCJIbIO HAYYUTb CTYACHTOB HaBbIKaMHU pa6OTbI C
Pa3IMYHBIMU MCTOYHUKAMH MHGOPMAIMU U 3aKPENUTh 3HAHHI,
NOJNyYeHHBIE TPH H3YyYEHHHM TEOpeTHYeckoro Kkypca. Llembro
NPOBE/ICHHS] CEMHHAPCKHUX 3aHATUI 1O nucuuiuinHe «CepBUCHAs
ACATCIIBHOCTE»  SABJIACTCS  3aKPCIVICHHUEC TMOJIYYCHHBIX 3HaHPII>i,
dopmupoBaHne yMeHHH W MPO(ECCHOHATBHBIX  HABBIKOB,
KOMIICTCHTHOI'O IMPUATHUA peH_IGHI/II‘/JI. 3a;[aanI/1 MPAKTUYCCKHUX
3aHATUI 110 AucuuIuiiHe «CepBUCHAs AESTEIbHOCTD) SIBISIFOTCS: -
noJy4yeHHe Oa30BbIX NPEACTABICHUH 00 WCTOPUU pa3BUTHUS
CEepBHCa, MMETh MNPEJCTABICHHE O CYIIHOCTH U KiacCH(UKALUH
yCIyr Kak (opMmbl yIOBIETBOPEHHS NOTPEOHOCTEH 4YeloBeKa,
crielii)UKH  TICUXOJOTHYECKUX,  ITUYECKHX,  ICTETHYCCKHX,
OpraHru3allMOHHO-TECXHOJIOTHYCCKUX aCIICKTOB KYJBbTYPhI CCpPBHUCA,
MapKeTHHra B cdepe yciyr; - u3ydyeHue Gopm, METOAOB U HPaBHII
00CITy>)KUBaHUS noTpeOHuTENeH. [IpakTruyeckas pabora
3aKJII0YACTCs B BBIOJHCHHUU CTYICHTAMH, I0J PYKOBOACTBOM
MpernojaBaTess, KOMIUIEKCa y4eOHBIX 3a/IaHHid HAIPaBJICHHBIX Ha
YCBOCHHE HAYYHO- TCOPETUYECKHX OCHOB Y4eOHOIl AMCIHUILIHHBIL,
HpI/IO6p€T€HI/Ie IMMPAKTUYCCKUX HABBIKOB OBJIAACHUA MCTOAAMU
NPaKTUYECKOH  pabOThl €  NPUMEHEHHEM  COBPEMCHHBIX
WH(POPMAIMOHHBIX u KOMMYHUKAIMOHHBIX TEXHOJIOTHM.
[IpakTuyeckne 3aHATUSL  CIOCOOCTBYIOT — Oosiee  TiryOOKOMY
NOHMMaHUIO TEOPETHYECKOr0 MaTepraia y4eOHOro Kypca, a TakKe
pa3BUTHIO, (POPMUPOBAHHIO U CTAHOBJICHHIO PA3JIMYHBIX YPOBHEHl
COCTAaBJISIFOIIMX TPO(ECCHOHATBHONW KOMIIETCHTHOCTH CTYIICHTOB.
OCHOBOIl MpaKkTUKyMa BBICTYNAIOT TUIOBBIE CHUTYallHH, C
KOTOPBIMHU JIOJDKEH CIPABISTHCS CICIHATIUCT B 00JIAaCTH CepBHCA
Ha  TpeAnpusATHIX  cepBUCHOW  oTpacmu. ColOecemoBaHue
3aKII0YaeTCss B OTBETaX Ha IIOCTaBJICHHBIE IIPENOAaBaTeNIeM
BOIIPOCHI 110 TEME.

KonTtpoabnas padora

[Touck JTUTEPaTypPHI u COCTaBJICHHE oubnmorpadum,
UCMOJb30BaHUE OT 3 70 5 HaydHbIX palboT, U3JI0KEHHE MHEHUS
aBTOPOB H CBOETO CYXIEHHS 10 BBIOPAaHHOMY BOIIPOCY;
U3JI0KEHWE OCHOBHBIX acleKTOB MpoOseMbl. O3HAKOMHUTBCS CO
CTPYKTYpOH U 0pOPMIIEHHUEM.

IMToaroroBka

IK3aMeHy

[Tpy mOATrOTOBKE K SK3aMEHY HEOOXOAMMO OpUEHTHPOBATHCS
Ha KOHCIEKTHI JIEKIUH, PEKOMEHIYEMYIO JINTEPATypy, MaTepHalIbl
MpakTUYecKux padoT.. [ToaroToBKa K sK3aMeHy - 3TO THIATEIbHas
cucTeMaTu3alusl MaTepuajla 1pu  BAYMYUMBOM IIOBTOPEHHH,
3allOMUHaHUU (bopMyIIHpPOBOK, YCTaHOBJICHUU BHYTPHU
MIPEAMETHBIX CBS3€HM, YBSA3KE paA3JIMYHBIX TEM W Pa3/ACIIOB,
3aKpeIUIeHUH NyTeM peuleHus 3aaad. HeoOXonmmMo MOCeTUTh
KOHCYJIbTAIIUU MEPE]T IK3aMEHOM, TAK)KE€ MOYKHO BOCIOJIb30BaThCS
WHIVBUAYAIBHBIMU KOHCYJBTAllMSIMU C IpeNnojaBaTeleM. 3Iech
CTYJIEHT HMMEET IOJIHYI0 BO3MOXHOCTh ITOJIyYHTh OTBET Ha BCE
HESICHBIE €My BOIPOCHI. A Ui 3TOr0 OH JOJDKEH MpopadboTarh 10
KOHCYJIbTAIlUU BECh KYPC..




9. IlepeyeHb HWH(POPMALMOHHBIX TEXHOJIOTHIA,

HCNOJIb3yeMbIX TNpH

OCyIIIeCTBJIEHMH 00pa30BaTeIbHOIO Mpolecca Mo JUCHUILUIAHE, BKJIKYas
nepedyeHb MNPOrPaMMHOrO odecrevyeHus: U MHGOPMAIUOHHBIX CHPABOYHBIX

CHUCTEM.

1. Ucnonb30BaHre Ha 3aHATHSAX CJIAlI-TIpe3eHTaIIUM

2. IIpoBepka
AJIEKTPOHHOMN TIOYTHI.

JOMalIHHUX

3alaHU |

KOHCYJIbTHUPOBAHUC

ImoCpcaAcCTBOM

10. TpedoBanusi K NPOrpaMMHOMY o0ecrie4eHHI0 Y4eOHOro nmpouecca
IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTHI (JIMIEH3MOHHOE NPOTPAMMHOE

o0ecnevyenne, UHGOPMALMOHHO-CIIPABOYHbIE CHCTEMBI)

Haszpanue 110 No nmuniensum
OnepannoHHas cucrema noroBop  NeTr000043844
WindowsPro ot 22.09.15r
AHTHBHUpYC Kaspersky noroBop  Nel4/03/2018-
Endpoint Security 01420t 30/03/2018r.
Oducnoe NPUIIOKEHNE CBOOOJIHO
Libre Office pacupoctpansiemoe 110
ApxuBatop 7-zip cBOOOIHO
pacmnpocTpaHsiemast
bpay3zep nzobpaxenuii Fast CBOOOJHO
Stone ImageViewer pacrpocTpaHsiemMast
PDF punep Foxit Reader CBOOOJTHO
pacmpocTpaHsieMas
Menua MIPOUTPHIBATEITH CBOOOTHO
VLC mediaplayer pacmpocTpaHsiemMas
3anuck auckoB Image Burn CcBOOOIHO
pacmpocTpaHsiemas
DJVU Opay3zep CBOOOIHO
DjVuBrowser Plug-in pacmpocTpaHsieMast

[Ipunoxenune 1

@DoH OIIEHOYHBIX CpEeaACTB AJd IIPOBCACHUSA l'IpOMe)KYTO‘IHOﬁ arTrecranuun
oﬁyqamumxcsl o IMCIMIIJIMHE

Ilacnopm ¢oroa oyenounvix cpedcma no oucyuniune (MoOY) 0is RPOMEN’CYMOYHO20

KOHmMPpOJIsl ycnesaemocmu



KonTposmpyembie pa3aesibl Koa xonTposaupyemoii HaumeHoBaHue
Ne (TeMbl) TUCHUTLITHHBI KOMIIETEHI[UN) UJIH eé OLIEHOYHOTO
n/ (pe3yabTaThl 0 pa3aeaam) YaCTH) cpeacrsa
n
1 CepBucHas JIeSITEIbHOCTD B OIIK-3 DK3aMeH
CUCTEME YZIOBJIETBOPEHUS
noTpeOHoCTEeH
2 CoumanbHble TPEANOCHUIKH OIIK-3 DK3aMeH
BO3HUKHOBEHUS U PA3BUTHUS
CEPBHCHOM JI€ATEIbHOCTH. .
3 Pa3ButHe yciayr W CEepBHCHOM OIIK-3 OK3aMeH
NESTENIbHOCTH B POCCHICKOM
oOuiecTse
4 @daxkToppl  pa3BUTHS  CEPBHUCHOMN OIIK-3 DK3aMeH
JESITEIbHOCTH
5 Cdepa ycnyr u OcCOOEHHOCTH ee OIIK-3 OK3aMeH
(G YHKIIMOHUPOBAHMUSI
6 OCHOBBI OpraHu3aly CEPBUCHOMN ITK-13 DK3aMeH
JIeSITEJIbBHOCTH
7 [TpoGnembl KauecTBa u I1K-12 DK3aMeH
0€30MacHOCTH B MIPaKTHKE
8 DOTHKa M TICUXOJIOTHUSI CEPBUCHOMN IK-13 DK3aMeH
JIeSITEJIbHOCTH
9 CepBucHsI€ yCIIyTu B TypU3Me U UX I1K-13 DK3aMeH
noTpeduTENn
10 Cneuuduka MPEA0CTaBICHUS ITK-13 DK3aMeH
CEPBHUCHBIX YCIYI B TOCTMHUYHOM
JeSITebHOCTH
TPEBOBAHUS K PE3YJIbTATAM OBYUEHMS IO YYEBHOM JUCIHTUTIJIMHE
HNunexc Copnepxanue DJEeMEHTHI KOMIIETEHLINN Wunekc
KOMIIETEH KOMITIETEHIINH AJIEMEHTA
02078
OIIK-3 | «CrocoGHOCTHIO 3HATh
OpraHu30BbIBAThH 1. OcoGenHocty oOpraHu3aluu OIIK-331
nporecc npoiiecca 00CITy’)KUBaHUS
00CITy’)KUBaHUS norpedureneit u Typucros. Ponb u
noTpeOuTENe M (MIM) | IPEIIOCHUIKH PA3BUTHS CEPBUCHOM
TYpPHUCTOB» JIESITEIbHOCTH.
2. OyHKIMU cepsl yeayr OIIK-3 32
3. Pons  cepBucHOU OIIK-333
JESATEIIBHOCTH B yJOBJIETBOPEHUNU
OTpeOHOCTEN ueIoBeKa.
4. VYcnyry kak crneuupuyeckui OIIK-334

MPOAYKT CEpPBUCHOM




JACATCIIBHOCTH.

5. Mcropuueckue 3tansl pa3BUTHS
YCIyr U CEepPBUCHOM IEeSATEIbHOCTH
B Pa3HbIX CTpaHaX Mupa

OIIK-3 35

6.Pa3BuTHE yCIyr U CepBUCHOMN
JEATEIIbHOCTH B POCCHUHCKOM
oOuiecTBe

OIIK-336

7. 3aBUCUMOCTH CEPBHUCHOU
JESITEIIBHOCTH OT TeorpaduyecKux,
neMmorpadudeckux  (GakToOpoB U
pacceneHus

OIIK-3 37

8. TocymapcTBeHHO-IIpaBOBOE
peryiaupoBaHue CEpPBHUCHOMN
JEATEIbHOCTA U BBIIOJIHEHUE
rocyJ1apcTBOM CEPBUCHBIX

byHKIMi

OIIK-338

9. Knaccudukanuu ycayr B
CEpPBHUCHOM JEATEIbHOCTH.

OIIK-339

10.  Poccwuiickyto  Momenb
KJ1acCU(UKALIUU YCITYT.

OIIK-3 310

11. da3pl KU3HEHHOTO IIMKIIA
CEPBUCHOTO MPOJIYKTA.

OIIK-3311

12. Mosienp HEHHOCTH YCIyTu

OIIK-3 35

yMeTh

1. Ompenenats  poib |
MPEIOCHUIKY Pa3BUTHSI CEPBUCHOMN
JIESITENIBHOCTH.

OIIK-3 V1

2. AmnxanuzupoBaTh (QYHKIHH
cdepsl ycayr

OIIK-3 V2

3. OmpenensiTe poib CEPBUCHOM
JESITENIbHOCTH B YIOBJIETBOPEHUH
MoTpeOHOCTEN YeoBeKa.

OIIK-3 V3

4. XapakTepuszoBaThb YCIYry Kak
cneuupuyeckuit OPOAYKT
CEPBHCHOM JIE€ATEIbHOCTH.

OIIK-3 V4

5. XapakTepu3oBaTb UCTOPUUYECKUE
JTanbl  Pa3sBUTHS  yCIyr  H
CEepBHUCHOM JeATEITbHOCTH B
pa3HBIX CTPAHAX MUpa

OIIK-3 V5

6. XapakTepu3oBaTb pa3BUTHUE
YCIYT U CEPBUCHOM JIEATEIIBHOCTH B
poccHiickoM 00IecTBe

OIIK-3 V6

7. PackpblBaThb 3aBUCHMOCTb
CEPBHCHON  JIESATEIBLHOCTH oT
reorpauuecKux,
nemorpaduueckux — (QakTopoB U
pacceneHus

OIIK-3 V7

8. XapakTepru3oBaTh
roCy/1apCTBEHHO-IPaBOBOE
peryJnupoBaHue CEpPBHUCHOI

OIIK-3 V8




JNESTeIbHOCTH M BBINOJIHEHUE
roCyJapCTBOM CEPBUCHBIX

byHKIMHA

9. XapakTepu3oBarb
KJ1accupuKaluu ycIyr B
CEpPBHUCHOM JESATEIBbHOCTH.

OIIK-3 Y9

10. XapakTepru3oBaTh
POCCUICKYIO MOJIETb
KJIaCCU(UKALIUU YCITYT.

OIIK-3 V10

11. XapakrtepuzoBatb ¢a3bl
KU3HEHHOTO IMKJIa CEPBHUCHOTO
MPOJYKTA.

OIIK-3 V11

12. XapakrtepuzoBaTb MOJENb
LIEHHOCTHU YCIIyTH

OIIK-3 V12

BJIAEeTh

1. Tpuemamu opranusaiuu nponecca
o0cyXUBaHHs MOTpeOUTENCH U TYPUCTOB.

MeTOZ[aMI/I OIIPEACICHUA pOJII/I u
MPEANOCHUIOK Pa3BUTHUSL CEPBUCHOM
JIESITEIbHOCTH.

OIIK-3 Bl

2. meromamn aHanuza (PYHKIIUH
cdepsl ycnyr

OIIK-3 B2

3. MeTOZ[aMI/I OIIpCACIICHUA pOHI/I
CEpPBHUCHOM AECATEIbHOCTH B
YIOBJIETBOPEHUH MOTpeOHOCTEH
YeJI0BeKa.

OIIK-3 B3

4. XapakTepuzoBaTb YCIYI'y Kak
cnenupuyecKuit IIPOJIYKT
CEPBHUCHOM IE€ATEIbHOCTH.

OIIK-3 B4

S. Metonamu aHanusa
HMCTOPUYECKUX ATAloOB pPa3BUTHUS
YCIAYT U CEPBUCHOM AEATEIbHOCTH
B Pa3HbIX CTPAHAX MUpa

OIIK-3 B5

6. Merogamu amanusza Pa3BHTHUS
YCIIYT U CEPBUCHOM AESATEIbHOCTHU B
poccHiicCKOM 00IIecTBe

OIIK-3 B6

7. Metonamu aHaiM3a
3aBUCUMOCTH CEpPBUCHOMN
JEeSITebHOCTH OT reorpauieckux,
nemorpaduueckux — QakTopoB U
pacceneHus

OIIK-3 B7

8. Ilpuemamum onpeneneHus
rOCYJapCTBEHHO-IIPABOBOE
peryiaupoBaHue CEpPBHUCHOI
JEATEIbHOCTA U BBINIOJIHEHHE
roCyJapcTBOM CEPBUCHBIX

byHKIMH

OIIK-3 B8

9. MeTtogamMu XapaKTEPUCTUKH
KJIacCHU(pHUKALUH yCIIyr B
CEpPBHCHOM JESTEIbHOCTH.

OIIK-3 B9

10. Meromamn XapakTEpUCTHKH

OIIK-3 B10




POCCUICKOMN
KJIaCCU()UKALIUU YCITYT.

MOJEIN

11. Metomamu anamuza ¢a3
JKU3HEHHOTO IMKJIAa CEPBUCHOTO

MPOJYKTA.

OIIK-3 B11

12. Meronamu ananmmza MOJEIHA
LIEHHOCTH yCIYTH

OIIK-3 B12

[1K-12

«CrocoOHOCTBIO
UCIIOJIb30BATh
HOPMAaTUBHBIC
JTIOKYMEHTBI 1o
Ka4ecTBY,
CTaHJapTU3ALUU u
cepruduranm B
TYPUCTCKOMN
UHIYCTPUN

3HATb

1 Mopenb kauecTBa yciayr

I1K-12 31

2... Kpurepun
Ka4yecTBa YCIyT

U ypPOBHH

[1K-12 32

3. Monens BOCTIPHUSTHS
HOTpeOHTENIeM KAauecTBa YCIYTH

IK-12 33

4. CTaH}IapTI)I KadyeCcTBa " HOprI
0€30IIaCHOCTH KOMILJIEKCHOTO
TYPUCTCKOTO 00CITYKHUBaHUS

[1K-12 34

yMeTh

1. OxapakrepuzoBaTb MOJEIb
Ka4yecTBa YCIIyT

[K-12 V1

2 Packpoiite kpurepun U
YPOBHH KayecTBa YCIyr

[K-12 y2

3. OxapakTepu3oBaTh MO/IENb
BOCTIPUSITHS norpeduTenem
KauecTBa yCIyrH

[IK-12 V3

4. CamoCTOSTEeNBHO pa3pabaThIBaTh
BHYTpEHHUE HOPMAaTUBHBIC
JOKYMEHTBI ~ TI0  O0ECreueHUuto
KauecTBa W CTaHJIAPTU3AIMNH yCIyT
TYPUCTCKON UHAYCTPUH

[K-12 V4

S. OpraHu3oBbIBaTh, U
KOHTPOJMPOBATh IPOIIECCHI
00CITy>)KMBaHUS

[K-12 V5

BJIAJETh

1 MeromamMu aHaan3a MOJIEIHA
KauecTBa yCIyr

[1K-12 B1

2. Meronamu M3ydeHUs] KpUTEPUH |
YPOBHEW Ka4yeCTBa yCIyT

[1K-12 B2

3 MertonaMu amammza MOJEINb
BOCIIPUSTHUSA norpedutenem
KauecTBa YCIyTH

[1K-12 B3

4 . MeTtonamu KOHTPOJIA
KadycCTBa 06CJ'Iy)KI/IBaHI/IH

npoueccoB

[1K-12 B4

I1K-13

«CrnocoOHOCTBIO K
0O0IIEHUIO c
MOTpeOUTEIIMU
TYPUCTCKOTO MPOIYKTA,
obecreueHnto

mporecca
00CITy>)KMBaHUS c
y4yeToM  TpeOoBaHMIA

3HATb

1. Pons o0cCTyKUBaHUS
noTpeOuTeneii B TOBBIIIEHUU
KOHKYPEHTOCIIOCOOHOCTH
npennpusaTHil cepsl cepBuca.

I1K-1331

2. ®daxTopbl, BIUAIONME HA
paboTy ¢ morpeburenem

I1K-1332

3. TlpuHIMNIBl OpraHU3aIyu

I1K-1333




notpeduteneit u (Wim)
TYpPUCTOBY

00CITy)KMBaHUS MTOTpeOUTEINECH.

4. HampaBneHus
noBbIIICHUS () PEKTUBHOCTH
00CcITy)KMBaHUS

I1K-1334

5. OneMEHTHI CEpBHUCHOTO
o0cmy>)KuBaHUs TOTpeOUTeIeH

I1K-1335

6.. IlomarHe  «KOHTAKTHOM
30HBI» U €€ 0COOEHHOCTH

I1K-133 36

1. Oransl CEPBUCHOTO
o0cmy>)KuBaHUs TOTpeOUTeIeH

[1K-1337

8.CyLIHOCTh CEpBUCHOM
TEXHOJIOTHH U (hopm
00CTyKUBaHUS

I1K-1338

9. DTUKY U MICUXOJIOTHUIO
B3aMMOOTHOIICHHI B TPYJOBOM
KOJUICKTHBE U B OOIICHUH C
NOoTpeOUTENEM Ha MPEANPUATHIX
cepBuca.

I1K-1339

10. IIcuxomoruueckue
OCOOEHHOCTH JIEJI0BOr0 OOIIEHUS B
chepe cepBuca

[1K-13310

11. OmmunrensHble 0COOEHHOCTH.
TYPUCTCKOM YCIyTH

I1K-13311

12. OcHOBHEBIE CBOICTBA
TYPUCTCKOTO ITPOTYKTA

I1K-13312

13. DTansl )KU3HEHHOT'O [TUKIIA
TYPUCTCKOTO TTPOYKTA.

I1K-131313

14.  ®akTophl, BAMUSIOIME  HA
co3JlaHue Ka4eCTBEHHOI'O
TYPUCTCKOTO ITPOJTYKTA

[1K-13314

15. OTInYnuTENbLHBIE
0COOEHHOCTH TOCTHUHUYHOTO

IIPOJYKTA.

IK-13315

16.  YpOBHM  TOCTHHHUYHOI'O
MPOJYKTA

I1K-131316

17. CTpyKTypy T'OCTHHUYHOI'O
MPOJYKTA

I1K-13 317

yMeThb

1. Onpenenstob poJIb
oOcimy)xuBaHusi TmoTpeOuTENeii B
MOBBIIIEHUT
KOHKYPEHTOCIIOCOOHOCTH
npeanpusiThii chepbl cepBuca.

IK-13V1

2. PackpeBaTh  (akTophl,
BITUSIOLINE Ha paboty c
noTpeduTenemM

IK-13V2




3. PackpbiBaTh  NPUHIIUIIBI
OopraHu3aIu o0CITyKHBaHUS
noTpeouTene.

[1K-13VY3

4. OnpenensaTh HaNpaBICHUS,
noBbIieHe 3 PEeKTUBHOCTH
00CITy)KMUBaHUS

[IK-13V4

5. PackpriBaTh JJIEMEHTHI
CEpBUCHOTO 00CITyKHBaHUS
norpeoureneit

IK-13V5

6.. PackpeiBaTh  moOHATHE
«KOHTAKTHOU 30HBI» Hu ce
0COOEHHOCTH

[IK-13Y6

1. Onpenensrtb ATallbl
CEPBHUCHOTO o0cIyKUBaHUS
norpedureneit

[K-13VY7

8. OmpenensiTe CynHOCTh
CEpPBUCHOW TEXHOJIOTHH U (popm
00CITy>)KMBaHUS

IK-13VY8

9. XapakTepu3oBaTh ITHKY U
MCUXOJIOTHIO B3aMMOOTHOIIICHUM B
TPYJOBOM KOJIJIEKTUBE U B
OOIIeHNH C OTPeOUTENEM Ha
PEANPUITHIX CEPBHUCA.

IK-13Y9

10. PackpebiBath
IICUXOJIOTHYECKUE  OCOOEHHOCTHU
nenoBoro  obmieHuss B cdepe
cepBuca

[1K-13V10

11. XapakrepuzoBaTh
OTJIMYUTEIIbHBIE OCOOCHHOCTH.
TYPUCTCKOH YCIIyTH

IK-13V11

12. PackpbIBaTh OCHOBHBIE
CBOWCTBA TYPUCTCKOI'O IPOYKTA

[1K-13V12

13. PackpeiBathb JTarnbl
KU3HEHHOTO IUKJIAa TYPUCTCKOTO

POJYKTA.

[1K-13V13

14. XapakrepuzoBarb  (HaKTOpHI,
BIIUSIOLINE Ha CO3J1aHHe
KayeCTBEHHOIO TYpPUCTCKOTO

IPOJYKTA

[1K-13V 14

15. XapakTepnu3oBaTh
OTJINYUTEIIbHBIE OCOOEHHOCTH
TOCTUHHUYHOT'O NIPOIYKTA.

[1K-13Y15

16. XapakTepu3oBaTh YPOBHU
TOCTUHUYHOI'O IPOAYKTA

[1IK-13V16

17. XapakTepu3oBaTh
CTPYKTYPY TOCTUHUYHOIO

MPOJYKTa

[K-13V17




BJIaJ1€Th

1. Meromamu OmpeACIICHUS POJH
oOcimy)kuBaHUsI TOTpeOuTeneli B
MOBBIIICHUT
KOHKYPEHTOCIIOCOOHOCTH
npeanpusiTHiA cepbl cepBuCa.

[1K-13Bl1

2. Metomamu a”HaJm3a
(hakToOpoB, BIMSIONIMX Ha paboTy C
noTpeduTeIeM

[1K-13B2

3. Metomamu a”HaJm3a
HPUHIUITOB OpraHu3aIiu
00CITy’)KUBaHUS TIOTpEOUTEIICH.

I1K-13B3

4. Mertonamu aHanu3a
HarpaBJICHUH TIOBBIIICHHS
3¢ (HEKTHBHOCTH OOCITY)KHBAHHSI

[1K-13B4

5. Meronamu aHanHM3a 3JIEMEHTOB
CEpBUCHOTO 00CITyKHBaHUS
norpedureneit

[1K-13B5

6.. Mertonamu aHaIu3a
0COOEHHOCTEN «KOHTAKTHOM 30HBD»

I1K-13B6

7. Meronamu aHanu3a STaroB
CEPBUCHOTO 00cIyXKUBaHUS
noTpeoduTenei

[1K-13B7

8. Meromamu aHanu3a CyIHOCTH
CEpPBUCHOW TEXHOJIOTHH U (popm
00CITy>)KMBaHUS

I1K-13B8

9. IIpodeccroHanbHOW 3THUKOW H
STUKETOM

I1K-13B9

10 Ilpuemamu oOciyXMBaHUS U
0€CKOH(DIUKTHBIX
B3aMMOOTHOIIEHUH C
noTpeduTenemM B rporecce
CEpBUCHOH JIEATEIIbHOCTH;

I1K-13 B10

11. Meronamu aHanuza
OTJIMYUTENbHBIX 0COOEHHOCTEH.
TYPUCTCKOM YCIyTH

[1K-13B11

12. Ilppuemamu XxapaKTE€pUCTUKH
OCHOBHBIX CBOICTB TYpHUCTCKOIO

IPOJYKTA

[1K-13B12

13. Metonamu aHajanza
JTAIOB SKU3HEHHOT'O IUKJIA
TYPHUCTCKOTO TTPOYKTA.

I1K-13B13

14. Ilpmemamu  XapaKTEpUCTUKU
(GakTOpOB, BIUAIONIME HA CO3JaHHE
KaueCTBEHHOIO TYpUCTCKOTO
MPOJYKTA

[1K-13B14

15. [Tpuemamnu
XapaKTePUCTHKU  OTJIMYUTEIbHBIX
0COOEHHOCTEH TOCTUHUYHOTO

IPOJYKTA.

[1K-13B15




16. IIpuemamMu XapakTepUCTUKHU
YPOBHEH TOCTUHUYHOTO POAYKTa

I1K-13B16

CTPYKTYpBbI
IPOJYKTA

17. IlppueMaMu XapaKTepUCTUKHU
TOCTUHUYHOIO

[1K-13B17

KOMIIJIEKT OLIEHOYHBIX CPEJCTB JJISI [TIPOMEXYTOYHOM ATTECTALIUN

(DK3AMEH)
N *CopeprxaHue OIEHOYHOTO CPEJICTBA Nupexc oueHnBaeMoun
KOMIIETEHIIUH U €€ FJIEMEHTOB
Pazpen 1

CepBucHas 1eaTelnbHOCTh B CUCTEME yaoBIeTBopeHus norpednocrei OITK-3

Ormpenenure poiib U MPEANOCHUIKA PA3BUTHSI CEPBUCHOM
nestenbHocTH. Oxapakrepusyiite (yHkuuu chepsl

YCIIYT.

OIIK-331 OIIK-3 32
OIIK-3 V1

OIIK-3 B1 OIIK-3 V2
OIIK-3 B2

OxapakTepu3yiite poJb CEpBUCHOM JIeATEIHLHOCTH B
YZIOBJIETBOPEHUH MOTPEOHOCTEN YETIOBEKA.

OIIK-3330IIK-3 V3
OIIK-3 B3

OxapakTepu3yiTe yciyry Kak creuu(puyeckuii npoayKT
CEPBHCHOM I€ATEIBHOCTH.

OIIK-3340IIK-3 VY4
OIIK-3 B4

OxapakTepu3yiite OTINYMs YCIYyrd OT MaTepHalIbHO-
BELIECTBEHHOI'O TOBapa

OIIK-33401IK-3 VY4
OIIK-3 B4

Paznen 2
ConmanbHbIe TPEINOCHUTKA BOSHUKHOBEHUS U Pa3BUTHUs CEpBUCHOM nesitensHocTH.. OITK-3
OxapakTepu3yiTe yciIyru u KU3HEAESITeIbHOCTD JTI0AeH OIIK-3 35
B TPAIUIIMOHHBIX OOIIECTBAX. OIIK-3 V5
OIIK-3 B5
Oxapakrepu3yite 3apoXIE€HHE M pa3BUTHE YCIYr B OIIK-3 35
oOmiecTBax APEBHETO MHUpA. OIIK-3 V5
OIIK-3 B5
OxapakTepu3yite YCIyrd B CPEIHEBEKOBOM OOIIECTBE OIIK-3 35
3anaanou EBponsl. OIIK-3 Y5
OIIK-3 B5
Oxapakrepusyiite BIIUSHUE HHIYCTPUAIBHOIO OIIK-3 35
TIPOM3BOJICTBA HA CEPBUCHYIO JIEATETHHOCT. OIIK-3 V5
OIIK-3 B5
Oxapakrepusyiire CEPBHUCHYIO JE€STEIIbHOCTD B OIIK-3 35

OIIK-3 V5




o0mIecTBe MOCTHHAYCTPUANBHOTO THMa. JaiiTe OIeHKY OIIK-3 B5
(akTOpOB, BIUAIONUINX Ha €€ pa3BUTHE.
10 Oxapaktepusyire CEPBHUCHYIO  JICSITEIBLHOCTh B OIIK-3 35
pa3BUBAIOILNXCS CTpaHaXx. OIIK-3 V5
OIIK-3 B5
Paznen 3
PasButue yciyr u cepBHCHOM JesITeIbHOCTH B poccuiickom obmiectse OITK-3
11 | Packpoiite oOBeKTHBHBIC (HaKTOPhI PA3BUTHS YCIYyT B OIIK-336
Poccun OIIK-3 V6
OIIK-3 B6
12 Oxapaktepusyire pa3BUTHE YCIAYT W CEPBHUCHOI OIIK-336
JESITENIbBHOCTH B IOPEBOIIOIIMOHHOM Poccun. OIIK-3 V6
OIIK-3 B6
13 Oxapakrepusyiite 3Tanbl  pa3BUTUA  CEPBUCHOU OIIK-336
JIESATETLHOCTH B COBETCKUM MEPUOJT OIIK-3 VY6
OIIK-3 B6
14 | OxapakTepu3yiTe poJib CEKTOpa YCIYI B SKOHOMHKE OIIK-336
coBpeMeHHOM Poccun OIIK-3 V6
OIIK-3 B6
15 Oxapakrepu3yiiTe OCOOCHHOCTH pa3BUTHUS CEPBUCHOMN OIIK-336
JIesATeILHOCTH B coBpeMeHHoM Poccun OIIK-3 VY6
OIIK-3 B6
Paznen 4
dakrtopsl pa3BuTHs cepBUcHON AedrenbHocTH OITK-3
16 Oxapakrepusyiite  poiab  (PU3UKO-TeorpaduyecKkoro OIIK-3 37
dakTOpa W THIIOB pacceleHHs IIOACH B pa3BUTHH OIIK-3 V7
CEpPBHUCHOM AEATEIBHOCTH. OIIK-3 B7
17 | OxapakTepusyiiTe  B3aMMOCBSI3U  JIeMOTpadUIeCKUX OIIK-3 37
TIPOIIECCOB C CEPBUCHOH JEATENBHOCTBIO B TOW WIH OIIK-3 V7
WHOU CTpaHe. OINIK-3 B7
18 | Oxapaxrepu3yiite rocy/1apCTBEHHO-TIPaBOBOE OIIK-338
peryJivpoBaHue CepBUCHOU JeSTeTbHOCTH u OIIK-3 V8
BBINOJIHEHHE TOCYJapCTBOM CEpPBUCHBIX (DYHKIMHA Ha OIIK-3 B8
npuUMepe CTpaHbl (10 BEIOOPY CTYICHTA)
Pa3znen 5
Cdepa ycayr u ocodennoctu ee pynkuuonupoBanus OITK-3
19 OxapakTepusyidTe  KjIaccupukanmum  yciyr B OIIK-339
cepBHUCHOI aearenbHOCcTH. ComocTaBbTE pa3HbIE THUIIBI OIIK-3 V9
KJacCU(QUKaUP yCIyr M CEpBUCHOW JIEATEIBbHOCTH. OIIK-3 B9




VYkaXuTe npeuMyniecTBa 1 OrpaHuueHuUS.

20 Oxapakrepusyite POCCHICKYIO MOJICITh OIIK-3 310 OIIK-3 V10
KJacCU(UKALUU YCIIyr. YKaXUTEe KaKue TPYNIbl yCIyr OIIK-3 B10
BKJIFOYEHBI B KJIacCU(UKATOP.

21 Oxapakrepusyiite  ¢a3pl  KU3HEHHOTO  ITUKIIA OIIK-3311 OIIK-3 V11
CEpPBHUCHOTO MTPOAYKTA. OIIK-3 B11

22 OxapakTepu3yiuTe MOJIeTb LIECHHOCTH yCIIYTH OIIK-3 35 OIIK-3 V12

OIIK-3 B12

23 [Ipoananu3upyiiTe JKU3HEHHBbIE LMKIBI TOBapa u OIIK-3311 OIIK-3 V11

yciyru. PackpoiiTe pa3nuuus u 001me 4epTsl OIIK-3 B11
Pazmen 6
OCHOBBI OpraHmu3aIuy cepBucHo nestenbaocTr [1K-13

24 | Ompenenute poib  OOCIY)XKHMBaHUS TOTpeOHUTENed B [1K-1331
HOBBIIIEHUN KOHKYPEHTOCIIOCOOHOCTH —NpPEeANpUATUI I1K-1332
cdepsl cepBuca. [TK-13VY1

I1IK-13Y2
[1K-13Bl1
I1K-13B2
25 | Oxapakrepu3yiite MIPUHIIUIIBI OpraHu3aIu [1K-1333
00cCITy’)KUBaHUs TOTpedUTENEeH. I1K-1334
[TK-13VY3
[1K-13Y4
[1K-13B3
I1K-13B4

26 | Oxapakrepusyiite JJIEMEHTBI CEPBHUCHOIO ITK-1335

o0ciyXUBaHUS OTpeduTenen [TK-13V5
I1K-13B5

27 | PackpoliTe TMOHATHE «KOHTAKTHOW 30HB» M €€ I1K-133 36

0COOEHHOCTH. [1IK-13Y6
I1K-13B6

28 | OxapakTepusyiiTe 3Tambl CEpBUCHOTO OOCITY>KMBaHUS I1K-1337

notpeouTene [MK-13V7
I1K-13B7

29 | PackpoiiTe CyIIHOCTb CEpBHUCHOM TEXHOJIOTUH U (HOpM I1K-1338

o0cCTyKUBaHUS ITK-13V8
IT1K-13B8
30 | OxapakTepusyiiTe HHAMBUIYAIbHOE OOCITY>KUBAaHHE KaK I1K-1338




MIPOTPECCUBHYIO (HOPMY OOCITYKUBAHUS ITK-13VY8
I1K-13B8
31 | Oxapakrepu3yiite (hakTOpbl, BIUSIONME HAa padoOTy C ITK-1331
noTpeOuTeIeM. I1K-1332
[1IK-13V1
[1K-13V¥2
[1K-13Bl1
[1K-13B2
32 | PackpoiiTe HampaBlieHHUs], 32 CYET KOTOPBIX JOCTHTACTCS ITK-1333
noBbIIIeHHE (P (HEKTUBHOCTH O0CTYKHUBAHMUS. [1K-1334
[1K-13V3
[1K-13Y4
[1K-13B3
[1K-13B4
Paznen 7
[TpoGiembl KauecTBa 1 OE30IMACHOCTH B IIPAKTHKE COBpeMeHHoro cepBuca [1K-12
33 | Oxapakrepu3yiTe MOJICIh KAa4eCTBA YCIyT [1K-12 31
[K-12 V1
[1K-12 B1
34 | PackpoliTe KpUTEpUU W YPOBHH KadyecTBa YCIIyT [1K-12 32
[1IK-12 y2
[1K-12 B2
35 | OxapakrepusyiiTe MoJelb BOCHPUATUS IMOTpedUTeneM I1K-12 33
Ka4yecTBa Ha IpUMepe yCIyru (10 BEIOOPY CTYIECHTA) [1IK-12 V3
[1K-12 B3
36 | Oxapakrepu3yiiTe TMPOIECC VIPABICHUS KadeCTBOM I1K-12 34
YCIIyT Ha MpUMepe yCIIyTH (110 BEIOOPY CTYIEHTA) I1K-12 V4
[K-12 V5
[1K-12 B4
37 | Packpoiite (bakTOpHlI. BO3/EICTBYIOLINE Ha I1K-12 33
Ka4eCTBEHHOE 00CITy>KUBAHHE. [1K-12 V3
[1K-12 B3
Pa3nen 8
DTHKA U TICUXOJIOTUS cepBUCHOM nestenbHocTH [TK-13
38 | Oxapaxkrepu3yiite ITHKY " TICHIXOJIOTHIO I1K-1339
B3aUMOOTHOLIEHUNH B TPYIOBOM KOJUIEKTMBE U B ITK-13Y9
OOIIeHNH ¢ MOTPEeOUTENEM Ha MPEANIPHUATUSAX CEpPBHCA. [1K-13B9
39 | PackpoiiTe TICUXOJOTHYECKHE OCOOCHHOCTH JICJIOBOTO ITK-13310
obmeHus B cepe cepBuca [TK-13VY10

I1K-13 B10




Pasznen 9

CepBuCHBIC YCIIYTH B Typu3Me U ux norpeburenn [1K-13

40 | Haiite ompeneneHne TYpUCTCKOW ycimyru. Packpoiite ee IMK-13311
OTJIMYUTENbHBIE OCOOCHHOCTH. [TIK-13V11
[1K-13B11
41 | laiitTe  ompeneneHHe  TYPUCTCKOTO  MPOJyKTa H [TK-13312
0XapaKTepU3yruTe ero OCHOBHBIE CBOMCTBA. I1K-131313
[1IK-13V12
[1K-13VY13
[1K-13B12
[1K-13B13
42 | Oxapakrepusyiite (akTopbl, BIHSIONIME Ha CO3JaHHE I1K-13314
KAueCTBEHHOI0 TYPUCTCKOI'O IIPOAYKTA M  YCJIOBUSA [1K-13V 14
CO3MaHMSI KA4yeCTBEHHOTO CEpBHCAa HA TYPUCTCKOM [1K-13B14
OPeIPUATHH
43 | OxapakTepu3yiite OCHOBHbIE U  JIOTIOJHHUTEIbHBIC IK-13311
YCIIYTH, OKa3bIBa€MbIE TYPUCTCKUM IPEANPUATHEM [MK-13V11
[1K-13B11
44 Packpoiite 5Tambl KU3HEHHOTO IHMKJIA TYPHUCTCKOTO [1K-13312
MPOIYKTA. [1K-131313
[1K-13Y12
[1IK-13V13
[1K-13B12
[1K-13B13
Paznen 10
Crnenuduka nmpeocTaBlIeHUs] CEPBUCHBIX YCIYT B TOCTUHMYHOM nestensHocTH 11K-13
45 | OxapakrepusyiiTe OTIUYMS TOCTMHUYHOH YCIyTrd OT I1K-13315
ToBapa. Packpoiite  (akTophl, BIUAIOIIME  HA ITK-13VY15
M3MEHYMBOCTb TOCTUHUYHBIX YCIIYT. I1K-13B15
46 | Oxapakrtepusyiite OTJINYUTEIIbHBIC 0COOEHHOCTH [TK-13315
TOCTUHUYHOI'O IIPOAYKTA. [1K-13Y15
[1K-13B15
47 | OxapakTepu3ylTe  COCTaBISIOUIME  KOMIUJIEKCHOTO [TK-13315
TOCTUHUYHOI'O IIPOJYKTa [TK-13V15
[1K-13B15
48 | PackpoiiTe CTpPYKTypy TOCTHHHUYHOTO  TPOJYKTa C [1K-13 317
TOYKHU 3pEHHUsI TOTpeOuTenen [K-13V17
[1K-13B17
49 | OxapakTepu3yiTe yPOBHU TOCTHHUYHOTO TPOJYKTa [1K-131316
[1K-13Y16

I1K-13B16




50 | Oxapakrepu3yiTe CTPYKTYpy TOCTHHHYHOTO MPOTyKTa ITK-13 317
[K-13VY17
ITIK-13B17

[IOKA3ZATEJIM 1 KPUTEPUU OIITEHMBAHUS KOMITETEHITUIA
(IIxana orieHUBaHMS)

PesynpTaThl  BBIOMHEHHUS OOYYArOIIMMCS 3aJaHWM HA  JK3aMCHE
OIICHUBAIOTCS MO MATHOATLHON IIKAJIE.

«OT1anuHo» (5) — OILEHKa COOTBETCTBYET MOBBINICHHOMY YPOBHIO H
BBICTaBIISIETCA  OOydYarolmeMycsi, €clii OH TJyOOKO U TMPOYHO YCBOWJ
MPOrpaMMHBI  MAaT€pHUaJl, HWCUEPHBIBAIONIE, MOCIEAOBATEIBHO, YETKO U
JOTUYECKA CTPOMHO €ro W3JIaraer, yMEET TECHO YBS3bIBATH TEOPHUIO C
MPaKTUKON, CBOOOJIHO CIIpaBJIsICTCS € 3ajayaMu, BOIIPOCAMU U JPYTUMH BUIAMU
IIPUMEHEHHS 3HAHUU, [IPUYEM HE 3aTPYIAHSETCA C OTBETOM IIPU BUIOU3MEHEHUU
3aJlaHuii, HCIOJB3YeT B OTBETE€ Marepuajl MOHOrpapUYEecKOr JHUTepaTyphl,
NpaBWIHLHO OOOCHOBBIBAET TMPUHSITOE pEIICHUE, BJIAJCET Pa3sHOCTOPOHHUMHU
HaBBIKAMU U IIPUEMAaMH BBITIOJIHEHUS IIPAKTUYECKUX 3a/1a4.

«Xopomo» (4) - OLEHKAa COOTBETCTBYET IIOBBIIIEHHOMY YPOBHIO H
BBICTaBJISIETCSl 00YyYaIOMEMyCsi, €CJIM OH TBEPJIO 3HAET MaTepual, TPaMOTHO | TI0
CYIIECTBY M3JIaraeT €ro, He JOMyCKasl CYIIECTBEHHbIX HETOUYHOCTEN B OTBETE Ha
BOIPOC WJIM BBIMIOJHEHUM 331aHUW, TPABUIBHO MNPUMEHSET TEOPETHUYECKHUE
MOJIOKEHUSI TIPU  PEUNICHWM NPAKTUYECKUX BOIMPOCOB M 3aJad, BIJIAJCET
HEOO0XOIMMBIMHU HaBbIKAMU U TPUEMaMHU UX BBITTOJTHEHUS.

«YI0BJIEeTBOPUTEJIBbHO» (3) - OIEHKAa COOTBETCTBYET MOPOTOBOMY
YPOBHIO U BBICTaBJIACTCS OOydYarolIeMycCsl, €CId OH HMEET 3HaHUS TOJIbKO
OCHOBHOT'O MaTepuana, HO HE YCBOWJI €ro JeTajed, NONYCKAeT HETOYHOCTH,
JEMOHCTPUPYET HEJAOCTATOYHO TpaBWIbHBIE (HOPMYITUPOBKH, HAPYIICHHS
JIOTUYECKON TOCJIENOBATEIBHOCTA B H3JI0KEHUM MPOTrPaMMHOIO MaTrepuala,
UCTIBITHIBACT 3aTPYAHEHUS TIPH BBIMOTHEHUH MPAKTUIECKUX padoT.

«HeynoBierBoputeabHo» (2) - OICHKA BBICTABISICTCA OOyYaromeMycs,

KOTOpBI HE JOCTUraeT MOpPOTOBOrO YPOBHS, JIEMOHCTPHPYET HENOHWMaHUE
npoOJeMbl, He 3HAeT 3HAYUTEIbHOM YacT MPOTrpaMMHOr0 MarepHana, JOIycKaeT
CYIIECTBEHHBIC OIMOKH, HEYBEPEHHO, ¢ OONBIIMMHU 3aTPyIHEHUSMHU BBITOJHSICT
npakTUYecKrue paboThl.







