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BBOJIHASA YACTb
1. LIEJIM OCBOEHUS YYEBHOU JIMCLIATIJIMHBI

[ensimu ocBoeHust yueOHOU nucuuIUIMHbl «CTaHaapTU3alus U KOHTPOJIb KauyecT-
Ba FOCTUHUYHBIX YCIYI» ABJIETCSA oOecreueHue y Oyaymmx ClenuanicToB TEOPETH-
YECKUX OCHOB M IPAKTHUYECKHUX HABBIKOB IO pa3pabOTKe, OpraHU3alii U BHEAPECHUIO
CUCTEMBI KauecTBa BO BceX cdepax AEATENIbHOCTH NPEANPUATUN UHAYCTPUHU TOCTE-
IIPUMMCTBA.

2. MECTO YUYEBHOM JUCIHUIIJIMHBI B CTPYKTYPE OIIOII BY3A
2.1 VYuyeOnas mnucrurinHa «CTaHaapTU3aus U KOHTPOJIh KadyecTBa TOCTHHHUY-
HBIX YCJIYT» OTHOCUTCS K JUCLHUIUIMHAM OCHOBHOM YacTH, 0a3oBas yacth (b1.5.12).

2.2 JIist u3ydeHus: JaHHOM y4eOHOM TUCIUTUTMHBI HEOOXOAMMBI CIIEAYIOIINE

IpCAIECCTBYIOINMEC JUCITUIIIINHBI .

— CepBucCHas IeATEIbHOCTbD.
— IIpaBoBenenue.

2.3 Ilepeyenpb mociaeayomux yY4eOHBIX JUCIUIUINH, JJII KOTOPBIX HEOOXOIUMBbI
3HAHMS, YMEHUS U HaBBIKH, OPMUPYEMbIE JaHHOW YUeOHOU JUCITUTIITUHOMN:

- HpOGKTHpOBaHHe TOCTUHUYHOM ACATCIBHOCTH.
— DKOHOMHKA TOCTUHUYHOI'O IMPCOIIPUATHA.

2.4. llepeueHb IUIAHUPYEMBIX PE3YJIbTATOB MO AUCUUIIUNHE, COOTHECEHHBIX C
IJIAHUPYEMBIMU pE3yJIbTaTaMH OCBOEHHUSI OCHOBHOW Mpo¢ecCHOHAIbHONW 00pa3oBa-
TEJIbHOU TPOTPAMMBL:

N3yuenne nanHO# yueOHOW AMCIMIUIMHBI HANpaBieHO Ha (HOPMHUPOBAHUE Y
obyuarommx o0meKkyabTypHbIX (OK), ob6menpodeccnoHanbHbple  KOMIETESHIINH
(OIIK) u npodeccuonansubix (I1K) kommerenimii:



Nupexce | Copep:xxkanue B pe3yJsbTare u3yuyeHusi y4eOHOM IMCHUILIMHBI 00y4aK0lIHecs
n/ | komne- | KommereHuun 3HaTh YMmeTh Baagernb
n | TeHuuu | (ee yacTm)
1 |OK-6 |CnoocobHocth pabo- | HopmatuBHO — mpaBoByto | [IpumensTs 3Hanus B oonac- | TexHonorueit pa3paboTku
TaTh B KOJUICKTUBE, | JOKYMEHTAIMIO B 00JAacCTH | T CTaHJApTU3allMU U KOH- CTaHJapPTOB OpTraHU3AlUU.
TOJIEPAHTHO  BOC- | Typ ONEPATOPCKOU U Typa- | TpOJIsl KAYeCTBA TOCTUHUY- MetonamMu KOHTPOJIS U
MPUHUMATh  COIU- | TEHTCKOM JIEATEIbHOCTH. | HBIX YCIIYT. OIICHKH KayeCTBa rOCTHU-
aJbHbIE, sTHUYe- | [TpaBuna, nopsigok paspa- | OpraHu30BbIBATH 3AIIUTHBIE | HAYHBIX YCIYT.
CKHe, KOH(eccHo- | 00TKH, YTBEPKIACHUS, | MEPOTIPUATHS TP BO3HUK- | 3HAHUSIMU U MPAKTUYECKU-
HaJlbHbIC U KYJb- | BHEJIPEHUS U COOJIIOJCHUS | HOBEHUU YPE3BbIYAHHBIX CU- | MU HaBbIKAMU B 00JIACTH
TYpHBIC pa3IU4Ms. | CTAHIAPTOB. Tyaluu. CTaHJapTU3AIUU U CEPTH-
CrniocoObl yripaBisiTh cuc- | O0ecneuynTh TEXHUYECKYI0 U | pukainuu cepbl rocte-
TEMOW CTaHAAPTU3AIMU B | KOMMEPUYECKYIO, a TAKKE MIPUUMCTBA.
Poccun Ha coBpemMeHHOM | HH(OPMAIIMOHHYIO TTO-
YPOBHE. JNEPKKY AEeATETbHOCTU
MPEANPUITANA TOCTUHUYHON
WHyCTPUHU.
2 | OIIK -3 |TotoBHOCTRIO mpH- | CTpyKTYypy TocTUHUYHOU | COCTABIATH JOTOBOPHYIO [Tpuemamu paboTHI ¢ *xa-

MEHSATh HOPMAaTUBHO
— MPaBOBYIO M TEX-
HOJIOTUYECKYIO  [10-
KyMEHTAlUI0, per-
JAMEHTUPYIOIYIO
TOCTUHUYHYIO JIesl-
TEIbHOCTb.

OTpaciiu, OCOOEHHOCTH
MPAaBOBBIX M XO3SAMCTBEH-
HbIX  OTHOILICHHUMN MEXITY
y4aCTHUKaAMU TOCTUHUY-
HOU JesITeIbHOCTH.

Kareropun u OCHOBHBIE
BUIbI CTaHAAPTOB Poccuu.
OcHOBHBIE MEXITYHAPOI-
HbIe CTaHAApThl B TOCTH-
HUYHOM OH3HECE M BO3-
MOXHOCTH HX MPHUMEHE-

JTOKYMEHTAITUIO JISI BCEX
KOHTPareHTOB TOCTHHHUYHOMN
NEATECTLHOCTH.

[TpuMeHATh MEXaHU3MBI TO-
CYJIapCTBEHHOTO PETYJIHPO-
BaHUS cPepbl TOCTEITPUUM-
CTBa.

Co3gaBath HOBBIE MPOAYK-
TBI U YCIIYTH CEPbI rocTe-
IPUMMCTBA C UCTIOJIb30BAHU-
€M COBPEMEHHBIX TeXHOJIO-

no6amu moTpeduTenei.
OCHOBHBIMH TOJIOKEHUSIMU
JNEUCTBYIOLLETO POCCUM-
CKOT'O U MEXAYHAapPOJIHOTO
3aKOHOJATEILCTBA B 00-
JACTU CTaH/IAPTU3ALUU U
ceprudukanuu cepsl roc-
TEPUUMCTBA.
Meronukamuy OLIEHKH Ka-
YECTBA YCIYT TYPUCTCKOU
OTpaCJH C UCMOJIb30BAHU-




HUsl Ha Teppuropuu Poc-
CHUH.

Ui 1 METOJIOB CTaHIapTH-
3aIHH.

€M HOpMAaTHBHOM TEXHHUYE-
CKOM JIOKYMEHTAIU!

ITK-7 ['oToBHOCTBIO TIPU-
MEHSTh COBpPEMEH-
HbIE TEXHOJIOTUHU
TOCTUHUYHOU  Jes-
TEJILHOCTU B paboTe

C mOTpeOUTesIeM.

[IpuHLIMIIBI TOCYAAPCT-
BEHHOTO PETYJINPOBAHUS
chepsl TOCTETPUUMCTBA.
[lenn u 3agaum cranaap-
TU3alMU U cepTUPUKALIIT
chepbl rOCTENPUUMCTBA.
Kareropuu u ocHOBHBIE
BHJIBI CTaHJApTHI B Poc-
CHUH.

AHanu3upoBaTh 3aKOHO1a-
TENbCTBO, PETYIUPYIOLIEE
IIPOLECCHI CTaHIAPTU3ALUH
cepTu(UKaLnU cPepbl roc-
TEMPUUMCTBA

[IpuMeHATh pa3IuyHbIC BU-

)51

Abl CTAHAAPTOB HA IIPAKTHUKE.

[IpoBoauTh cepTUPUKALIIIO
0 [TpaBUJIaM, YCTAHOBJICH-
HBIM 3aKOHOAATEIbCTBOM
cepbl TOCTENIPUUMCTBA.

OCHOBHBIMU JIEUCTBYIOIIH-
MU HallMOHAJIbHBIMU CTaH-
napTaMu B cepe rocre-
MPUIMCTBA.

3HaHUSAMH OpTaHU3AIUU U
oOecrieyeHus: KOHTPOJIs Ka-
yecTBa cephbl TOCTEPUUM-
CTBa.

Crnenu¢uky crannaprusa-
WU U CEPTUPUKAUN TOC-
TUHUYHOM J1€ATEIbHOCTH.

2.5 Kapra koMneTeHIUii AUCIIUTIIUHBI.

KAPTA KOMITETEHIIAN AUCIIATUINHEI

HAUMEHOBAHMUME JUCHUIIJINHBI: CTaHnameaunﬂ M KOHTPOJIb Ka4eCTBA TOCTUHHYHBIX YCJIYI

JAUCHUITIIMHBI

Lens

Lenstmu ocBoeHUst yueOHON TUCHUIUIMHBI « CTaHJapTU3alMs U KOHTPOJb KauyeCTBA TOCTUHUYHBIX YCIIYT» SIBISETCS
oOecrniedyeHre y Oyaylux CHelHaTuCTOB TEOPETUUECKUX OCHOB U NMPAKTUYECKUX HABBIKOB MO pa3paboTKe, OpraHu3a-
[IMU ¥ BHEJPEHUIO CUCTEMBI KaueCcTBa BO BceX chepax AesITeIbHOCTH NPEANPUATANA HHIYCTPUU FOCTEIPUUMCTBA.

B mporiecce ocBoeHUs TaHHON TUCIUIUIMHBI CTYASHT (DOPMHUPYET U IEMOHCTPUPYET CIIETYIONTUE

OO0umeKyJIbTypPHbIE KOMIIETCHIMH:

KOMIIETEHIIA

VH-
JIEKC

OOPMVIJIMPOBKA

[IepeyeHb KOMIIOHEHTOB

Texnomorun
dbopmupoBaHus

®dopma
OLICHOYHOI'O

AU

YpOoBHM OCBOEHUSI KOMITETECH-




CpCACTBa

OK

CrocobHOoCTh  pa-
0oTaTh B KOJUIEK-
THUBE, TOJICPAHTHO
BOCIIPUHUMAThL CO-
IIUaJIbHBIC, JTHH-
yeckue, KoHdec-
CHOHAJIbHBIE U
KYJIBTYpHBIE — pa3-
JTVYHS.

3HaTh HOPMAaTUBHO — IPABOBYIO
JIOKYMEHTAIMIO B 00JIaCTH Typ OIepa-
TOPCKOM M TYPareHTCKOW JESITEIbHO-
ctu. [lpaBuina, mopsimok pa3zpaboTKw,
YTBEPKJICHUSI, BHEIPEHUSI U COOJIIOIE-
HUs crtaHgapToB. CrocoObl ynpaBisTh
CUCTEMOW craHaapTu3auuu B Poccun
Ha COBPEMEHHOM YPOBHE.

YMeTb NpUMEHSTh 3HAHUS B 00-
JaCTU CTaHAAPTU3ALUUU M KOHTPOJIS
KauecTBa TOCTHHUYHBIX yciyr. Opra-
HU30BBIBATh 3aIllUTHHIC MEPONPHUATHS
NpU  BO3HUKHOBEHUU YPE3BBbIYANHBIX
cutyauuii. ObecneunTb TEXHHYECKYIO
U KOMMEpYECKYI0, a Takxke HMHpopma-
HUOHHYIO TOJJIEPKKY JEATEIbHOCTH
MPEANPUITAA TOCTUHUYHOM MHAYCT-
pumn.

HaBbikamu pa3paboTKu CTaHAAPTOB
opraHuzanuyd. MerogaMyu KOHTPOJSI U
OLICHKM KayeCTBAa FTOCTHHHYHBIX YCIIYT.
3HAaHUAMHU U TPAKTUYECKUMM HaBbIKa-
MU B 00JacTU CTaHIApTU3ALUU U Cep-
Tudukanuu chepsl roCTEIPUUMCTBA

Pabora c Tep-
MUHaMHU.
Pabota B
rpymnmnax.
Pabora yueb6-
HOW U HAy4YHOU
JIUTEPATYPOH.

IIpakTnye-
ckasi pabora.
NunuBnny-
albHOE  YCT-
HOe coOece-
JIOBaHUE.
Tectupona-
HUE.

[IOPOI'OBbIM

3HaeT HOPMATHUBHO — IIpa-
BOBYIO JIOKYMEHTAlMIO B 00-
JACTU Typ ONEPATOPCKON H
TYpPareHTCKOU AEATEIbHOCTH.
[IpaBuna, mnopsamok paspa-
OOTKH, YTBEpXKJCHHUS, BHE-
APEHUs: U COOJIIOJICHUS CTaH-
JapTOB.
CrocoObl  ynpaBisiTh CUCTE-
MO cranaaptu3auuu B Poc-
CUU HAa COBPEMEHHOM YpOB-
HE.

MOBLIIEHHBIN

YMeeT npuMeHATh 3HaHUS
B 00J1aCTH CTaHJApPTU3ALNHU U
KOHTPOJISl KaueCTBA TOCTH-
HUYHBIX ycayr. OpraHuso-
BBIBAaTh 3aIIUTHBIE MEPO-
MPUATHS IPU BO3HUKHOBE-
HUU YPE3BBIYANHBIX CUTYa-
. O0ecIIeYnTh TEXHUYE-
CKYIO U KOMMEPUYECKYI0, a
TaKxe HHPOPMALUOHHYIO
MOJACPKKY JIeSITEIHLHOCTH
NPEANPUITAN TOCTUHUYHOU
WHyCTPHH.




Baaneer texHomorueu
pa3paboOTKH CTaHAAPTOB Op-
ragu3anuu. MetogaMu KOH-
TPOJISl ¥ OLICHKU KauyeCcTBa
TOCTUHUYHBIX YCIyT. 3Ha-
HUSIMU U IPAKTUYECKUMHU
HaBBIKAMH B 00JIaCTH CTaH-
JapTU3alUu U cepTuduka-
1uu chepbl TOCTEMNPUUMCTBA

Ob6menpogdeccnoHabHbIe KOMIIETEHIIMU

OIIK

I'oToBHOCTBIO
MIPUMEHSTh HOpMa-
TUBHO — ITPABOBYIO
u TEXHOJIOTHYe-
CKYI0 JIOKyYMEHTa-
[MI0, PETJIAMEHTH-
pPYIOLIYIO  TOCTH-
HUYHYIO JIeSITEIb-
HOCTb.

3HaeT CTPYKTYpPy TOCTHHUYHOU
OTpaciii, OCOOCHHOCTH IIPaBOBBIX M
XO03IHMCTBEHHBIX OTHOIIIEHUN MEXKIY
YYaCTHUKAMU TOCTUHUYHOU JI€SITEIb-
Hoctu. Kateropum M OCHOBHBIE BH/IbI
ctanaaptoB Poccuu. OCHOBHBIE MEX-
JTyHApOJIHbIE CTaHJIAPThl B TOCTUHUY-
HOM OM3HECe U BO3MOXXHOCTU UX IpH-
MEHEHUSs Ha TeppuTopun Poccun.

YMeeT cocTaBisITh TOTOBOPHYIO
JTIOKYMEHTAITUIO JIJIsI BCEX KOHTpareH-
TOB TOCTUHUYHOMN JI€SITEIbHOCTH.
[IpuMeHSATh MEXaHU3MBI TOCYAAPCT-
BEHHOTO PETYJIHPOBAaHUSI CPEPHI TOC-
tenpuuMcTBa. Co3/1aBaTh HOBBIE IIPO-
JYKTHI U YCIYTH Chephbl TOCTETIPUNM-
CTBa C UCMOJIb30BAHUEM COBPEMEH-
HBIX TEXHOJIOTUM 1 METOJIOB CTaHAap-

Pabora c Tep-
MUHAMU.
Pabota B
rpymnmax.
Pabora yueo6-
HOW Y HAYYHOU
JUTEPATYPOM.

IIpakTnue-
ckasi pabora.
NnpuBuy-
albHOE  yCT-
HOoe coOece-
JIOBaHUE.
Tectupona-
HUE.

IIOPOT'OBBIM.

3HaeT CTPYKTypy TIOCTHU-
HUYHOM OTpaciii, 0COOCHHO-
CTA TMPAaBOBBIX M XO3SUCT-
BCHHBIX  OTHOIICHUN MEX-
Iy Y4aCTHUKaAaMHU TOCTUHHWY-
HOU nesrenbHOCcTH. KaTtero-
pUU U OCHOBHBIE BUJIbI CTaH-
naptoB Poccun. OCHOBHBIE
MEXKIYHAPOJIHBIC CTaHAPTHI
B TOCTUHMYHOM OH3HEce u
BO3MOXXHOCTH WX IPUMEHE-
HHUS Ha Teppuropun Poccun.

[TOBBILIEHHBIN
YMeeT coCcTaBIIsITH IOTO-
BOPHYIO JOKYMEHTALIUIO I

BCEX KOHTpaFeHTOB T'OCTHU-
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TU3AI1H.
Bnaneet HaBbIKaMu pueMaMu
paboTHI ¢ xKajgobaMu MOTPEOUTEIICH.
OCHOBHBIMH MOJIOKEHUSIMH JICUCT-
BYIOILIETO POCCUICKOTO U MEXKIyHa-
POHOTO 3aKOHOJIaTeIhCTBAa B 00JIaC-
TH CTaHJAPTHU3AIUU U CepTUDHUKAITAN
cdepsl TocTenpuUMCcTBa. MeTonKaMu
OIICHKH KauyeCTBa YCIYT TYPUCTCKOMN
OTpacyH C UCTIOJIH30BaHNEM HOpPMa-
TUBHOW TEXHUYECKON JOKYMEHTALIU

HUYHOM JESITEIBLHOCTH.
[IprMeHsATH MEXaHU3MBI TO-
CYJIapCTBEHHOI'O PEryJINPO-
BaHHS C(epbl TOCTCIPUUM-
crBa. Co3maBaTh HOBEIE
MPOAYKTBI U YCIYTU ChephI
TrOCTENPUUMCTBA C UCTIOJIb-
30BaHUEM COBPEMEHHBIX
TEXHOJIOTHUH 1 METOI0B
CTaHJapTU3AIUH.

Bnaneer npuemamu pa-
OOTHI C kano0aMu MOTpedu-
TEJICH.

OCHOBHBIMH TTIOJIOKCHHUSIMU
JIEUCTBYIOIIETO POCCUICKO-
r0 ¥ MEKJIYHapOJIHOTO 3a-
KOHOJIaTeNLCTBA B 00aCcTH
CTaHIApTU3AIUU U CEPTH-
dukarmm cepsl TocTernpu-
MMCTBA.

IIpodeccuonanbHbIe KOMIIETEHLIIMHA

[IK- | CnocoGHOCTHIO 3HaeT MPUHIUIIEI TOcynapcTBeH- | PaGora ¢ tep- | [Ipaktuue- [IOPOI'OBBIN

7 UCIIOJIb30BATh HOTO peryIupoBaHusi chepsl rocTe- MUHAMHU. ckasi pabora. 3HaeT MPUHIIUIIBI TOCY-
HOpMAaTHUBHBIC J0- | mpuuMcTBa. [lenun u 3agaun crangap- | PaGora B NunuBumy- JApCTBEHHOTO PETyJINPOBa-
KYMEHTHI TI0 Kade- | TU3aIiu U cepTuduxanuu chepsl roc- | rpymnmax. QTbHOE  yCT- | HUA c(hepbl TOCTENPUUMCTBA.
CTBY, CTaHAapTH- | TenpuuMcTBa. Kateropuu u ocHoBHbie | Paborta yue6- | Hoe coOece- | Llenu u 3amaum cTangapTu-
3auu W cepTudu- | BUABI CTaHIapTH B Poccun. HOW ¥ HAy4YHOU | JIOBaHUE. 3aluu U cepTuduKanuu cge-
Kallid B TYPHCT- YMeeT aHanmM3upoBaTh 3aKOHOMA- | IuTepatypoil. | Tectupona- pbI rocTenpunMcTBa. Kare-
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CKOM UHIYCTPHH.

TEJIBCTBO, PETYIUPYIOIIEE MPOIECCH
CTaHAapTU3AIHN U cepTUdUKAITUN
cdepsl rocrenpuumMcTba. [I[puMeHsTH
pa3MyHbIC BUIbI CTAHAAPTOB HA MpPaK-
tuke. [IpoBoauTh cepTuduxaiuio mno
npaBuiaM, YCTAHOBJICHHBIM 3aKOHO 13-
TETBCTBOM C(QEpbl TOCTEIPUUMCTBA.
Brnageer OCHOBHBIMHU JEHUCTBYIO-
[IMMH HAllMOHAJTLHBIMU CTaHAAPTAMU B
cdepe rocrenpuuMcTBa. 3HAaHUSIMU Op-
TaHW3aIMl U OOECTeueHuss KOHTPOJIS
KauectBa cdepbl  FOCTENPHUUMCTBA.
Crnenu¢uky cTaHAapTHU3aLUU U CEpTU-
¢uKauuu TOCTUHUYHOM JEeSATEIbHOCTH.

HHC.

Iropur U OCHOBHBIC BHUbI
CTaHIAapPThHI B Poccum.

[TOBLIIEHHBIN
YMeeT aHanu3upoBaTh 3a-
KOHOJATeJIbCTBO, PETyJIH-
pyIolee npouecchl CTaHiap-
TU3AlUU U cepTUPUKALIIT
chepbl TOCTEIPUUMCTBA
[IpuMeHsTh pa3iuyHbIC BU-
JIbl CTAaHAAPTOB Ha MPAKTHUKE.
[IpoBouTh cepTUPUKALIMIO
10 TIpaBUJIaM, YCTAHOBJICH-
HBIM 3aKOHOAATENbCTBOM
chepbl TOCTENPUUMCTBA.
Bnageer ocHOBHBIMU
JIEVUCTBYIOIIMMU HAIMOHAJIb-
HBIMH CTaHJapTaMu B chepe
rOCTENPUUMCTBA. 3HAHUSIMU
OpraHU3aliy U 00eCTIeUeHUsI
KOHTPOJIsI KauecTBa cepbl
rocrenpuuMcTBa. Crerudu-
Ky CTaHJIapTU3aIluU U Cep-
TUPUKAITUU TOCTUHUYHOM
NEATEIIBHOCTH.




OCHOBHASA YACTbH

1. OFBEM YUYEBHOU JJUCLIMITJIMHLI U BUIbl YUEEHOI PABOTAI:

Cemectp
Buj ydeOHoii pa6oThI Bcero yacos
Ne 5
qachbl
1 2 3
1. KonTakTHas paboTa 00ydyarOIIMXCs ¢ MpernojiaBa- 54 54
TesieM (110 BUJIaM YUeOHBIX 3aHSATHI) (BCETo)
B ToMm uucie:
Jlextum (JI) 18 18
[Tpaktrueckue 3anstus (I13), Cemunapsr (C) 36 36
JlabopaTtopusie pabotsl (JIP)
2. CamocrosTenpHas paboTa cTy/ieHTa (BCcero) 90 90
B Tom yucie
CPC 6 cemecmpe: 54 54
[ToaroroBka K 3alUTe OTYETA MO MPAKTUIECKUM pado- 20 20
TaM
[TonroroBKa K MHAWBHUIYaTbHOMY COOECEIOBAHUIO TIO 20 20
TEOPETUUYECKUM pa3ienam
[ToaroToBKa K TECTHPOBAHUIO 3HAHUU (PAKTUUECKOTO 10 10
Marepuaia
[ToaroToBKa MHAMBUYATLHOTO JOMAIIIHETO 3aJJaHuUs 4 4
CPC 6 nepuoo ceccuu.
[TonroToBKa K SK3aMEHY 36 36
Bug npoMexxyTouHOM aTTecTaluu DOx3amen (D) | Ox3zamen (9)
NTOTI'O: Ob1ias Tpy10€MKOCTh Yacon 144 144
3ayeT. eMUHUIL 4 4




2.Conepxanne yueOHOM TUCHUIINHBI U MOTYJISI

2.1. Conep:xkanue pa3aejioB y4eOHOH JUCHTUINTIHHBI

Ne Ne HaumeHnoBaHue pa3jieiia Conep:xanue pasgeaa
ceMe- pas3- y‘leﬁHOﬁ AUCIHUIIJINHBI B INJAKTHYECCKHUX €AMHUIIAX
cTpa aena
3) 1 | IIpeamer u uenu kypca. | CBs3b npeameTa ¢ IpyruMU JUCHUTIIIMHAMUA
TexHuueckoe peryiamupo- | yuyeOHoro ruiana. [Ipaktuueckass HanpaBIieH-
BaHME U CTaHJApTHU3AIUsl | HOCTh MPeaMETa Ha MOCIEAYIONIyI0 nmpodec-
B MHJyCTPUHU TOCTENIPU- | CHOHAIIBHYIO JIEATEIbHOCTH OYAYIIUX CIie-
UMCTBA. nuanucToB. Llenu u 3agaun kypea. Yuyebnas
JUTEpaTypa v Ipyrue uCTOUHUKU MHpopMa-
1. OCHOBHBIE MOHATUS U ONIPE/ICTICHUS B
00J1aCTH KayecTBa. DBOJIOLNS MBIIUICHUS B
o0JacTu ympaBiIeHHs KAY€CTBOM MPOAYKIIUN
U ycIyT B Typu3Me. Posb rocynapcTsa B
o0ecreYeHnr KauyecTBa YCIyT B MHIyCTPUU
TOCTENPUMMCTBA U 3alIUTHI IPaB MOTpEOHTE-
JEN.
5 2 | Knaccudukanus u xnac- | O6mepoccuiickuii KimacCupuKaTop BUAOB
CU(PUKATOPHI YCIYT B Ty- | 3KoHOMU4eckoi aestenpHoct (OKIIT).
PUCTCKOM MHAYCTPHH. OOb1epoccuiickuii KacCuPpUKaTop yciayr Ha-
KauecTBo Kak 00BEKT cenennto (OKYH). Knaccuduxkanus xapax-
yIpaBJICHUS B UHIYCT- TEPUCTHUK U TTOKa3aTesield KauecTBa YCIyT Ty-
pHUU TOCTEIIPUUMCTBA. pu3Ma.
MecTto ympaBieHHs] KaueCTBOM YCIyr B TY-
puU3Me B CHUCTEME OOIIero MEHEIKMEHTA.
Teopun [lemunra, Kpocou, Ixypana u map.
no npobieMaM yrnpasiieHus kadyecTBoM. [lna-
HUpPOBaHUE, O0ecreueHre, yaydlieHne, KOH-
TPOJIb KadecTBa YCIyr. MHOroacneKkTHOCTb
KauecTBa YCIYr B TYpPUCTCKON HHIyCTPHUHU.
KauecTBO M KOHKYpPEHTOCIOCOOHOCTh Opra-
Hu3auun u yeayr. llokaszarenu, onpenensro-
M€ KOHKYPEHTOCIOCOOHOCTh TYPUCTCKUX
OpraHu3aIUu.
3) 3 | Merogst  ompenenenus | Cuctema hopMHpPOBaHUS TOTpeOUTETIEM
YPOBHSL  yJIOBJIETBOPEH- | OLICHKH KauecTBa oOcayKuBaHus. Mojenb

HOCTH TIOTpeOuTesiel Ka-
4ECTBOM YCIYT U KadecT-
BOM OOCIyXHUBaHUA B
WHAYCTPUHA TOCTEIPHHIM-
CTBa

KauecTBa Ha OCHOBE TUIIOJIOTUHU AJIEMEHTOB
oOcnyxxuBanusi Kenorra-Tepaxena, kapra
KauecTBa 00CIIy)KMBaHUsI, MOJEIIb «3HAYU-
MOCTb-YJIOBJIETBOPEHHOCTHY» U Jp. Onpene-
JIEHUE JIOSJIbHOCTH BHYTPEHHUX M BHEITHUX
noTpeduTeNneil yciayr opraHu3aluu.
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4 CucremMa MeHEMKMEHTA

Ka4dyecCTBa.

OBOMIONMS KauecTBa MPOIYKIIUH M YCIYT.
OCHOBHBIE JTOKyMEHTHI CHCTEMBI MEHEIXK-
MEHTa KadecTBa. TEepMUHBI CHUCTEMBI Me-
HE/DKMEHTa KadecTBa. [IporeccHbIil moaxo/.
Mogens cucTeMbl MEHEIKMEHTa KadecTBa:
obmue TpeOoBaHMs, TPEOOBAHUSA K JOKYMEH-
Tallid, OTBETCTBEHHOCTh pyKoBojcTBa. Oco-
OCHHOCTH CHCTEM MEHEIKMEHTa KadecTBa B
TOCTHUYHOM TIPEITPUSATHH.

2.2.Pa3nenbl yuyeOHOH JUCHUIJIMHBI, BUAbI YUeOHOH JeSiTeILHOCTH U (POpPMBI

KOHTPOJIsI
& < Buabl yueOHOM nesiTesib- | POpMBI TEKYyLIEr0 KOHTPO-
q;)) E HaumenoBanue HOCTH, BKJHOYasg CaMoO- | Jisl yCI€EBAEMOCTH
9 g pazaeJia yaeOHOM CTOSITEJILHYIO padory | (110 HeAeasiM cemecTpa)
o o o JTUCIHHUILINHDI CTY1eHTOB (B 4acax)
< al A JI I3 | CPC | Bcero
5 |1 |Ilpenmer um uemu kypca.| 4 | 6 10 20 1-3uenens
TexHuueckoe peryiampo- Otder 1O mNpaxKTUYe-
BaHUE W CTaHAApTU3AIUA CKHM paboTaM.
B HUHJIYCTPUM TOCTEIPHU- NuauBuayanbHOE CO-
MMCTBA. OceceoOBaHUIO TI0 Teope-
TUYECKUM pazJiesiaM
5 |2 | Knaccudwukamus u kiac- 4 10| 10 24 4-8 nenens
CU(PUKATOPHI YCIYT B TY- Otuer Mo mnpaxkTuye-
PUCTCKOMN UHIYCTPUH. CKHM paboTaM.
KauecTBO Kak 00BEKT NunuBuayanbHOE CO-
yIpaBJICHUS B UHYCTPUU OeceoOBaHUIO TI0 Teope-
rOCTENPUUMCTRBA. TUYECKUM pazjenamM
5 |3 | Meroasl onpenenenus | 4 | 10 | 14 28 9- 13 Henens
YPOBHSI YJOBJIETBOPEHHO- Otyer 1O mMpaxKTUYe-
CTH TOTpeOuTeNiel Kaue- CKHM paboTaM.
CTBOM YCJIYT U Ka4yeCTBOM NHnuBuayanbHoe
00CITy’KUBaHUSI B UHIYCT- JIOMaIIHEE 3aJaHue
pUU TOCTETPUUMCTBA
5 |4 | Cucrema Menemxmenta| 6 | 10| 20 36 14-18 uenens
KayecTBa Otyer 1O mMpaxKTUYe-
CKUM paboTam.
NupuBuayansHoe
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JIIOMAaIllHee 3aJJaHue

TCCTI/IpOBaHI/Ie 3Ha-
HUM  (aKTUYECKOro Ma-
TepHUala.
36 OK3aMeH
NUTOI'O 3a cemectp | 18 | 36 54 144

2.3.JI1aGopaTopHbIii NPAKTUKYM

JlaGopaTopHbIil MPAKTUKYM HE MPEAYCMOTPEH YYEOHBIM MJIAHOM
2.4. IlpumepHasi TeMAaTHKAa KyPCOBBIX padoT

KypcoBsie paboThl HE MpelyCMOTPEHbI YYEOHBIM IJIAHOM

3.CAMOCTOSATEJIbHAA PABOTA CTYZAEHTA

3.1 BUJbI CPC

Ne Ne | HaumeHoBanue Buawsr CPC Bcero
Ceme | pa3 | pazgesna yueOHOI 4acoB
cTpa | jAe- | TUCHUNIHHBI

Ja

5 1 [Tpenmer u tenwm | 1. TloaroroBka k MHAMBHAYaILHOMY coOecenoBa- | 2
Kypca. Texauue- HUIO0 (paboTa ¢ JnUTEpaTypod, NEPBOMCTOUYHH-
CKOE peryampo- | Kam, calitamu)

BaHHE M CTAH/IAp- 2. IloxaroroBka k mpakTHyeckoi pabote (pabora ¢ | 2;2
TH3aLUA B MHIY- TUTEpaTypoi, NIEPBOUCTOUHUKAMU, CAUTAMM )

CTPHH TOCTETNpH- 3. IToaroTroBKa K TECTUPOBAHMIO 2
AMCTBA 4. IloAroToBKa K SK3aMEHY 2

5 2 Knaccudukanus | 1. Iloaroroska k MHAMBUIyaTbHOMY coOecesoBa- | 2
U KJ1acCU(pHKATO- HUIO (paboTa ¢ auTEpaTypoi, MEepBOUCTOUHU-
pBI YCIIYT B TYpHU- KaMu, CaﬁTaMH)

CTCKOI HHIYCT- 2. IloaroroBka K mpakTHyeckoil pabore (pabora ¢ | 2;2
pun. Kauectso TUTEpaTypoi, NIEPBOUCTOUHUKAMU, CAUTAMM )

KAK OOBEKT 3. [logroroBka Kk TECTUPOBAHUIO 2
VIIARICHNA B 4. IloAroToBKa K SK3aMEHY 2
WHAYCTPUU TOC-

TENPUUMCTBA.

S) 3 Meronsl ompene- | 1. Pazbop cuTyanuoHHbIX 3a1ad. 2
JICHUS ypoBHs | 2. IloaroroBka k mpakTuieckoii padbore (pabora ¢ | 2;2
Y/I0BJIETBOPEHHO- JTUTEpaTypoi, MIEPBOUCTOUHUKAMU, CAUTAMM ) 2;2
cTH  moTpeGuTe- 3. MHauBuayanbpHOE TOMaITHEee 3a/1aHue 2
nteit kagectpoy | 4 [IOATOTOBKA K TECTUPOBAHHIO 2

yCIOyr W KayecT-
BOM OOCTYy>XKHBa-

5. IlogroToBka K sK3amMeHy
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HHUA B MHOYCTPHUHU

FOCTENPUUMCTBA
Cucrema Me- | 1. TloaroroBka Kk MHAMBUIyaIBHOMY cobecenoBa- | 2;2;2
HEKMEHTa Kaue- HUIO (paboTa C JHUTEpPaTypoi, MEPBOUCTOYHU-
CTBA KaMU, CaliTaMu)
2. IloaroroBka k mpakTHyeckon padote (padota ¢ | 2;2;2
JTUTEpaTypol, IEPBOMCTOUHUKAMH, CAUTaAMH )
3. [logroroBka K TECTUPOBAHUIO 2:2
4. TloaroToBKa K 3K3aMeHY 2:2
HToro B cemecTpe 36
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3.2 I'paux padoTsl cTyAeHTA

Cemectp Ne 5

®DopMa OLIEHOYHOT0 CpeACTBA YciaoBHbie
00o3Haye- Homep Hexean
HUS 6 8 9 10 (11 |12 |13 |14 |15 |16 |17 |18
OTyeT MO MPaKTUYECKUM 3MP + |+ |+ |+ |+ |+ + ]+ ]+
paboTam.
WuauBuayanpHoe  codeceno- nc +
BaHHE TII0 TEOPETHUUECKUM
pazzenam
NunuBrayanbHOE JOMAIIHEE na3 + |+ |+ |+ |+ |+ |+ |+ ]|+ +
3a/IaHue
TectupoBanue 3HaHMN (Hak- TCn + |+ |+ |+ |+ |+

THYCCKOI'O MaTcpurajia.
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3.3. Ilepeyenb y4eOHO-METOAUYECKOTO OOecmevYeHnsl JAJIsi CAMOCTOSTeILHOM
PatdoThl 00Yy4YAKOIIUXCSA M0 JUCHUILINHE.

HopMmatuBHas 1oOKyMeHTAIIUs :

1. TOCT P 51185-2008, Typuctckue yciayru. Cpencra pasmenieHus. Oomiue
TpeOOBaHUS.

2. T'OCT P 50690-2000, Typuctckue yciayru. O0uiue TpeOoBaHus.

3. TOCT 28681.3-95, TypuCTCKO-IKCKYPCHOHHOE OOCITyXuBaHue. TpedoBaHUs
0 00ecreYeHn o 0€30MaCHOCTH TYPUCTOB U 3KCKYPCAaHTOB.

4. TOCT 28681.1-95 , TypucTCKO-3KCKypCUOHHOE oOciy)uBaHue. [Ipoektupo-

BaHUE TYPUCTCKUX YCIIYT.

I'OCT 30602-97 , O0uiecTBeHHOE TUTaHUE. TEPMUHBI U ONTPEACIICHUSI.

6. TOCT P 40.003-2005, Cuctrema cepruduxammu ['OCT P. Peructp cucrem kade-
ctBa. [lopsanok cepTUdUKAIMU CUCTEM MEHEKMEHTA KayecTBa HA COOTBETCTBUE
I'OCT P UCO 9001-2001 (MCO 9001:2000).

7. TOCT P 40.003-2008, Cuctema cepruduxaiuu I'OCT P. Peructp cuctem kaue-
ctBa. [lopsimok cepTudukaiuy CuCTeM MEHEDKMEHTAa KadyecTBa Ha COOTBETCTBHE
I'OCT P CO 9001-2008 (MCO 9001:2008).

8. I'paxxnmanckuii kogexkc Poccuiickoit ®denepanuu, yacts 2, ctaths 971 'K, no-
TOBOp MOPYYECHUS;

9. I'paxxnmanckuii konekc Poccuiickoit denepanyu, yacth 2, crarbhs 973, ucmnou-
HEHHE MIOPYYCHUS B COOTBETCTBUU C YKA3aHUSIMU JOBEPUTEIIS;

10.I'paxxnanckuii koaeke Poccuiickoit deneparuu, dacth 2, ctaThs 974, 00s3aH-
HOCTH MMOBEPEHHOTO;

11.I'paxxmanckuii konexc Poccuiickoit denepanuu, yacts 2, craths 975, 00s3aH-
HOCTH JIOBEPUTEJIS;

12.I'paxganckuii koaekc Poccuiickoit Deaepannm, 9acth 2, cTaThsa 976, mepeno-
BEpHUE UCTIOJHEHUS TTOPYUCHUS,

13. leiicTBytomiee MexayHapoaHoe mpaBo. T. 1.- M.: MOCKOBCKHIT HE3aBUCUMBIi
UHCTUTYT MEXAyHapoaHoro mpara, 1996. C. 811 - 816. (M3Bneuenus) «Ma-
HUJIbCKAsl JIeKJapanusi O MUPHOM pa3pelleHuu MeXIyHapOJHbIX CHOPOB)»
(ITpunsita 15.11.1982 Pezomornueit 37/10 Ha 68-0M TUIEHApHOM 3aceTaHUU
I'enepanshoit Accambiien OOH);

CnpaBounble cuctemsl «['apanT», « KOHCYJIBTAHT - TIIOCY

o
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12.

13.
14,
15.
16.
17.

18.
19.
20.
21.

22.

23.

HpI/IMepHLIe TeMbI JJISI CAMOCTOATEJIbHOM MOATOTOBKH CTYACHTOB.

JlaTa npuHSTHS EPBOro OTEYECTBEHHOTO CTaHAapTa it cpepbl Typu3mMa.
Kakumu o0muyMH MpuU3HAKaAMU XapaKTepU3YIOTCS OJIHOPOJHBIE TYpPUCTCKUE
YCIIyTH.
O3HAaKOMBTECH C COJAEP)KAHUEM OTPACIEBOTO HOPMATUBHOTO JOKYMEHTa —
«Ilopsimok kinaccupukanuu OObEKTOB TYpUCTCKON HHIYCTPUH, BKIIOYAIOIIUX
TOCTUHUIIBI U MHBIE CPEJCTBA Pa3MEIICHUs, TOPHOJIBDKHBIE TPACCHI, TUISKNY.
[IpoananusupyiiTe CTpyKTypy 3TOTO TOKYMEHTA.
Uro ycranaBinuBaet 'OCT P 52113-2003 Ycnyru Hacenennto. HomeHnknaTtypa
noKasaTeyied KauecTBa yCIIYT.
Chopmynupyiite onpenenenue TepmuHa «lIporecc okazaHus yciyru.
Cdopmynupyiite onpenenenrne TepmuHa « OlieHKa KauecTBa yCIyTH (mporecca
OKa3aHHUSI YCIIYTH)».
Chopmynupyiite onpenenenue TepMuHa «MeTo1 KOHTPOJIS KaueCTBa yCIYTH»
HazoBute TpeGoBaHus K MMOKa3aTENIIM KayecTBa YCIYT.
Ha3oBute 1enu npuMeHeHus MoKa3aTesield KauecTBa.
KakoBa HOMEeHKJIaTypa OCHOBHBIX TPYMI IMOKa3aTeseil KayecTna.
B dem otnuuunsa BHYTpeHHUX (OPM KOHTPOJISI KAYECTBA OT BHEIIHUX (POpM
KOHTPOJIS.
HazoBute ocobeHHOCTH MH(OpPMAIMU O KaueCTBE OOCITYKUBAaHUS, COACPKa-
nieics B pa3IMYHbIX UCTOYHUKAX.
CwmpbIca nporeaypsl cepTudUKaIum.
Casi3u MEXIy MpOIeaypaMu CEPTUPUKALINU U JTUIIEH3UPOBAHUS.
Crpyktypa gokyMeHTa 3akoH PD «O TeXHUUECKOM pEeryIupOBAHUN.
HazoBute 3a1aun TEXHUYECKOTO PETYJIUPOBAHUS.
Bunpl cTanaapToB, NIPUMEHSIOIIMECS B COBPEMEHHOM CUCTEME CTaHAapTU3a-
1107078
OO0s3aTenpHbIe U PEKOMEHIaTeIbHbIE TPEOOBAHKSI HOPMATUBHBIX IOKYMEHTOB
10 CTaHJAPTU3ALINH.
Crpykrypa nokymeHTa «CTaHmapT OpraHU3alnum.
3amaun mpUMEHEHUS MEXTYHAPOIHBIX CTaHIAPTOB.
[TpuHIIMTIBI MEHEIKMEHTA KaueCTBa MOJOKEHHBIE B OCHOBY MEXIYHAPOHBIX
cranaaptoB cepuu MCO.
CootHecure cranaaptsl cepun MCO u pOCCUICKYIO CUCTEMY CTaHIAPTOB
I'OCT.
Hazosute crannaptel cepun MCO npuMeHsieMble B MEHEJKMEHTE KauecTBa B
cdepe TypusMa.
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24. Ponb u MecTo 10KyMeHTa «PyKOBOJCTBO M0 Ka4€CTBY» B MEHEXKJIMEHTE Kaue-
CTBA TYPUCTCKOI'O IIPEAIPUATHA.

25.  Pomnb pykoBoauTess B 00ecreueHNH KaueCTBEHHBIX Pe3yJIbTaTOB AEATEIbHO-
CTU TPEATNPUITHS.

26.  OTeuecTBEHHBIN U MHOCTPAHHBIN ONBIT y4acTusi paOOTHUKOB TYPUHAYCTPUH B
yIPaBICHUH MPEATIPUITHEM.

27.  Crpykrypa "nernu kauecta" B coorBeTcTBrr ¢ MC NCO-9004.

28.  TlousaTue ontuManbHOTO ypoBHs KauecTBa. [lonmutuka «100% xadecTBay.

29.  BoceMb KITI0YEBBIX TPUHILIUIIOB CHCTEMHOTO YIIPaBICHUS KAue€CTBOM.

30. Buel TOKyMEHTOB 1O CTaHAApTH3AIUH B chepe Typu3Ma.

CamocrosiTenbHas padoTa CTYACHTOB IO JUCLUIUIMHE IPHU3BaHa HE TOJIBKO 3a-
KPEIUIATh U YIIIyOJsATh 3HAHMS, MMOJTYYEHHbIE HA ayJUTOPHBIX 3aHATHUIX, HO U (op-
MHUpPOBaTh YMEHHS OpPUEHTHPOBATHCS B MHOrooOpa3uu marepuana, yMeHus o000-
1aTh, peeprupoBaTh, yMEHHsI OPIraHU30BATh CBOE BPEMs, CIIOCOOCTBOBATh PA3BUTHIO
y CTYJIEHTOB TBOPYECKUX HaBBIKOB, BEIPA3UTh CBOIO TOUKY 3PEHHMSI HA U3YUEHHBIE BO-
MpoChl U 3a/aHud. [Ipy BBINOJIHEHUH CaMOCTOATENBLHON padOThl CTYAEHTY HEOOXO-
JUMO TPOYMUTATh TEOPETHUECKUI MaTepuai HE TOJbKO B yUeOHHMKAaX U y4eOHBIX MO-
coOHUsIX, YKa3aHHBIX B OMOIMOrpapruecKux CIHCKaxX, HO U MO3HAKOMHUTHCS C MOHO-
rpaguUecKuMU UCCIET0BAHUSIMU.

3.3.1.KourpoJsbHble padoTbi/pedeparsl (B NMYHKTE MOApPa3Aeia yKa3bIBaIOTCS
NpUMepPHbIe TEMbI KOHTPOJbHBIX padoT U pedeparoB M AAKTCHA He0OXOAUMbIe
PEeKOMEHIANH 110 UX BBINOJIHEHHIO.)

[{enb cTaHIApTU3ALMU B TYPU3ME.

3amaun cTaHAAPTHU3AINH B TYPU3ME.

DBOJTIONHS KOHIICTIITUN KauyecTBa.

[ToHsATHE «KAYECTBO» Y M3BECTHHIX CICIIHAIIMCTOB IO YIIPABICHUIO KAY€CTBOM.
Coneprkanue GumocoPCKUx MOHITHI «CUCTEMa» U «CTPYKTYpa CUCTEMBI».

S

Poccutickuii onbIT HccieoBaHuM U pa3pabOTOK B 00JACTH yIpaBIeHUs Kade-
CTBOM TYPUCTCKO-3KCKYPCHOHHOTO O0CTYKUBaHUSI.

7. Copepxanue nepBoro oreuectseHHoro 'OCTa st Typusma.

8. OOBEKTHI CTaHIapTU3ALIUU B TYpHU3ME.

9. IloHsTHE U CTPYKTYpa CUCTEM YIIPABJICHHS KAYECTBOM.

10. Ananu3 noxkymenTta «llopsaok knaccupukanuy 00bEeKTOB TYPUCTCKONU UHIY-
CTPHH, BKIIOYAIOIIUX TOCTUHUIIBI K UHBIE CPEACTBA Pa3MELICHUS, TOPHOIBIK-
HBIE TPACCHI, IUISKN.

11.CpaBHuTeNnbHBIN aHANW3 TeopeThueckux mosunuii Jlxoszeda [[xypana, ®u-
munna Kpocou, Apmanna @eiirendbayma, Kaopy Ucukasa, ['enntu Tarytu.
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12.3tanel xu3HeHHoro mukna ycayru «['OCT P 52113-2003 VYcnyru nHacene-
HUIO.

13.Cas13u Mexay npolielypaMu cepTU(UKALNU U JTUIIEH3UPOBAHUS.

14.Ctpykrypa nokyMenTa « CTaHIapT OpraHu3alumny.

15.006ecneuenus kauecTBa TYPUCTCKUX YCIIYT U IPOLECCOB 0OCITYKUBAHUS.

PexoMenanmu K moaroToBke pedeparon

Tema pedeparoB onpenesseTcs MPOrpaMMoi Kypca U UHIAMBHUIYaIbHO MPEIO-
naBaTesieM U cTyaeHToM. OH JOJDKEH PacKphITh 0003HAYCHHYIO MPOOJIeMy Ha OCHO-
BE MPOPAOOTKH JINTEPATYPHBIX HCTOYHUKOB U MaTCPUAIIOB MIEPHUOIMUCCKOM MeYaTH, a
TaKXXe MaTepuaioB MIHTepHeT.

B nauame pedepara obo3HadaeTcs 1enb pabOTHI W MPOBOAUTCS €¢ IuiaH. B
KOHIIE MPHUIIAracTCsl CIIMCOK HMCITOJIb30BAHHBIX MCTOYHUKOB C YKa3aHHUEM CTPAHUIIBI
JUIS CTaThU — JIJISL CTPAHUIIBI M3/1aHus. B TekcTe He0oOX0IMMbI CCHUIKH Ha HCTOYHHKH.
Conepkanue pedepara MpPEACTABISICTCS HA MPAKTUICCKON paboTe ¢ MOCIEAYIONINM
obcyxxnennem. Pedepar nomwkeH ObITh BBITIOTHEH aKKypaTHO, SIPKHM JIHTEPaTypPHBIM
SI3BIKOM, HareuyaTaH, ¢ BBIMOJTHEHHEM TpeOoBaHMA K WX odopmiecHuio. [loarororka
pedepara npeciieayeT Mebl0 BBIIBICHUE BO3MOXKHOCTEH CTyJeHTa paboTaTh caMo-
CTOSITEIIHO, aHAJTU3UPOBATH U 0000IIATH MCIIOIb30BAHHBIN MaTepHal.

KoHTponbsHas paboTa BBINOJHIETCS B BUJIE OTBETOB HA TE€CTHI. Te€CTOBBIE BOIPO-
Chl UMEIOT HECKOJBKO BapUaHTOB OTBETOB, U3 KOTOPHIX HEOOXOIUMO BBIOpATh OJAWH
WM HECKOJBKUX MPaBUJIBHBIX OTBETOB U3 OOIlEro 4yucia npeioxkeHHbix. [Ipu Ha-
MUCAaHUU KOHTPOJILHOM pPabOThl HEOOXOAMMO BHHUMATEIBHO MPOYUTATH 3a/laHue,
IIPOAYMAaTh OTBET.

4. OHEHOYHBIE CPEANCTBA JJISI KOHTPOJIAL YCIIEBAEMOCTU U PE3YJIBTATOB
OCBOEHUMA YYEBHOU JUCHUITIIMHBI (cm. @ono oyenounvix cpedcms)

5. VUEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE YUYEBHOI
JIACLMITJINHLI

5.1. OcHOBHas nuTEparypa

ABTOD (BI), HANMEHOBaHUE, MecTo u3- [Mcronp3yercs npu u3y- KonugectBo 3x3eMnisipos
Ne /m Cemectp
JaHuda U U31aTCiIbCTBO, I'0J{ YCHUU pa3JicJiOB B 6ubnunoreke Ha Kaq)enpe

1 2 3 4 5 6

VYnpaBieHue Ka4eCTBOM B TypU3ME.

1 [Tpaktukym: YuebHoe mnocobue / 1-4 5 8 1
bayprapren JI.B. — M: KHOPVYC,
2016, 284 c.
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CrangapTH3anusi ¥ KOHTPOJIb Kade-
cTBa TypucTckux ycayr. [Teker]:

2 |yuebnoe mocobue /  IlaxomoBa 1-4 5 28 1
O.M. — M.: UHOPA - M, 2016 —
134 c.

OrnomuenoB, .M. Ynpasnenue kauect-
BOM B cepe ycayr [DIEeKTpOHHBIA pe-
cypc] : yue6. — DiekTpoH. naH. — Mo-
3 ckBa : Coserckuii copt, 2008. — 248 c. 1-4 5 OBC
— Pexxum JIOCTyTA!
https://e.lanbook.com/book/53253.  —

3aru. ¢ 9KpaHa.

Hextsaps, I'M. Crangaptuzauus u
cepTudUKaIys B Typu3Me : yueOHOe
nocooue / .M. JlexTsps. - 2-¢ u3s.,
nepepad. u mon. - Mocksa : duHaH-
cbl U crtaructuka, 2014. - 368 c. :
tabi., mi. - ISBN 978-5-279-03362-
1 ; To xe [DneKTpOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php
?page=book&id=59676 (05.12.2019

)

1-4 5 ObC

5.2. lononHuTENbHAS IATEPATYPA

Ne 11/ ABTtOp (BI), HAUMEHOBaHKE, MecTo U3- |Mcnonb3yercs PH e KonmuecTBo 3K3eMIIIsIpoB
B JIaHUS! 1 U3JIaTENBCTBO, TO U3y4EHHUH Pa3/ieoB P |B 6ubmmorexe Ha xadenpe

1 2 3 4 5 6

ConmanbHas KBaJUMETpUs, OLEHKA
KauecTBa M CTaHAApTU3alUs COLU-
anpHbIX ycryr [Tekcr]: yueOHuK /
N.C. PamanpiueB, H.H. Crpenbnau-
koB, JI.B. Tonmuuit — M.: [lamkos u K,
2014.- 184 c.

1-4 5 7 0

Merposiorus, CcraHmapTuzanys |
cepruduxanus (B chepe Typuzma)
[Tekcr]: yueObHoe mocoOue/ B.II.
AnucumoB — M.: Anbpa-M: HNH-
®PA-M, 2009 - 215 c.

1-4 5 18 0

CrangapTu3anus U KOHTPOJIb Kade-
CTBa TOCTHHUYHBIX yciuyr. [Tekcr] :
yueOHOe mocobue /  bayprapren
JI.B. — M: JlamxoB u K, 2013 , 284 c.

1-4 5 13 1

Crangaptuzanus U ceptudukanus B
typusme. [Ipaktukym: YuebHoe mo-
cobue / bayprapren JI.B. — M: Jlam-
koB u K, 2013, 304 c.

1-4 5 13 1
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CranmapTuzanusi U cepTUUKAIUST B
typusme. [Ipaktukym: YuebHoe mo-
cobue / bayprapren JI.B. — M: Jlam-
koB u K, 2013, 304 c.

1-4 5 13 1

5.3. ba3bl nanHbIX, HHOOPMALIMOHHO-CIIPABOYHBIC U TIOMCKOBBIE CHCTEMBI:

1.

LIBRARY.RU [DnekTponnslii pecypc] : HHGOPMAIIMOHHO-CIIPABOYHBIA MOPTal. — Pexum
noctyma: http://www.library.ru, ceo6oausiii (1aTa oopamenus: 15.10.2019).

bubnuorexka yueOHOM W HaydHOHl aHUTEpaTypbl ODIEKTPOHHBIH pecypc] : JJIEKTPOHHAs
oubnmmoreka. — Pexum nocryma: http://sbiblio.com/biblio, cBoGomubIii (maTta oOpamieHus:
15.10.2019).

KubepJlennnka [DneKTpOHHBIH pecypc] : Hay4Has SJIEKTpOHHas OuOnuoreka. — Pexum
noctyna: http://cyberleninka.ru, cBo6oansrii (1ata oopamenus: 15.10.2019).

Hayunas 6ubmmoteka PI'Y umenu C. A. Ecennna [DnekTpoHHBIN pecypce] : caldT. — Pexum
nocryma: http:/library.rsu.edu.ru, ceo6oausiii (qara oopamienus: 15.10.2019).

Tpynsl npenonaBateneil [IAEKTPOHHBINA pecypc| : KoyuteKuus // DneKTpoHHast OubIroTexa
Hayunoit 6ubanorexu PI'Y umenu C. A. Ecenunna. — JlocTyn K MOJIHBIM TEKCTaM IO Hapo-
0. — Pexxum goctyna: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (mnara obparie-
aus: 15.10.2019).

VYuusepcurerckas 6udanoreka ONLINE [DnexkTpoHHBIN pecypc] : a5eKTpoHHas 6ubInoTe-
ka. — Jloctyn K TMONHBIM  TEKCTaM O  mHapoir. — Pexum  jgoctyma:
http://biblioclub.ru/index.php?page=main_ub_red (narta obpamenus: 15.10.2019).
Onexrponnbiii katanor Hb PI'Y umenu C. A. Ecennna [DnexTpoHHBIi pecypce] : 6a3a naH-
HBIX COJIEP’KUT CBEACHMSI O BCEX BHUJIAaX JUTepaTypsl, nocrynatomux B pona Hb PI'Y umenn
C. A. Ecenuna. — Ps3anb, [1990 - ]. — Pexxum moctymna: http://library.rsu.edu.ru/marc, cso-
OonubIi (nara oopamenus: 15.10.2019).

FOpaiit [OnexkTpoHHBIH pecype] : aneKkTpoHHas 6ubnanoTeka. — JlocTyn K MOJHBIM TeKCTaM
no mnapoiw. — Pexum mocryma: https://www.biblio-online.ru (mara oOpaieHus:
20.04.2019).

5.4. Tlepeuens pecypcoB MHMOOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOMN Cée-
™ «MHTEpHET) (Hanee — ceTh «MHTEpHET»), HEOOXOAUMBIX JIUISI OCBOCHUS
JIUCIUTIIIAHBI

OnexkTpoHHbIi xKypHan «BectHuk PATA» Drextponnsiii pecypc] — Pexum gocryma::
http://www.ratanews.ru . CoHIep>XUT CTaTb O pa3BUTHH, COBPEMEHHOM COCTOSIHUH U
MepCreKTUBaxX Typu3Ma U TOCTUHUYHOTO Ou3Heca Poccuu. (nata oopamenus: 01.06.2019 r.)
[IpaBoBass  cuctema  «PedepeHT»  DiekrpoHHbIi  pecypc] Pexum  nmocrymna::
http://www.referent.ru  comep>XxuT HOpPMATHBHO-TIPABOBbIE JOKYMEHTHI Poccuiickoro
3aKOHOAATENhCTBA, B TOM YHWCJIE€ M B 00JacTH Typu3Ma U TOCTHHHUYHOTO Om3Heca. (mara
oOpamenusi: 01.06.2019 r.)

WHTepHeT-TuIomaaKa Jnektponsii pecype] Pexum moctyma:: Www.new-hotel.ru, cobpana
aKTyalbHasT W ToOJie3Hass WHPOpMAIHsA, KOTOpas TIOMOXKET HAYMHAIONIUM U yXkKe
paboTaronM Ha pHIHKE OTENbepaM CO3[aTh WJIM Pa3BUTh YCIEIIHOE MPEIIpUSTHE.
Ha cTtpanumax caiita mpencTtaBieHbl MaTepHaibl HAa Pa3IMYHBIE TEMbl TOCTUHUYHOTO
Ou3Heca, yopsI0UYeHHbIE Al OBICTPOTH U yI00CTBA MOUCKA: CTPOUTENHCTBO, OCHAIIIEHUE,
IKCIUTyaTaIus, moctaBuky. (nata oopamenus: 01.06.2019 r.)

Enunpiit nH)OpMAaIMOHHO-CIIPABOYHBIN PECYpC MHAYCTPUU TOCTEIPUUMCTBA IJIEKTPOHHBIH
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pecypc] Pexum pocryma:: HOReCa.ru. Ha moprane mnpezncraBieHbl HH(OPMAIMOHHO-
CIPaBOYHBIC ¥ AHATMTHYCCKHE MAaTEPUAITBI [UTSI YIaCTHUKOB PECTOPAHHOTO U TOCTHHUYHOTO
Ou3Heca: CBEXHE HOBOCTH POCCHUHCKOTO M 3apyOEKHOTO PBIHKA, aKTyaJbHBIC U IMOJIE3HBIC
MyOJIMKAIH, TIOCBSIIICHHBIC Pa3HBIM acniekTaMm OusHeca. (mara oopamienus: 01.06.2019 r.)

5. Coo0miectBo mpo(hecCHOHATIOB TOCTHHHYHOTO OW3HEca DieKTpoHHBI pecype] — Pexum
nocryma:: frontdesk.ru. SIBiasieTcss HEKOMMEPUYECKMM MPOSKTOM M JaeT BO3MOYKHOCTB
OTKPBITO OOIIATHCS M MOTy4aTh HH(GOPMAIIMIO BCEM, KTO CYUTAET CBOMM MPHU3BaHUEM chepy
rocrenpuuMcTBa. (nata oopamenus: 01.06.2019 r.)

6. MATEPUAJIbHO-TEXHUYECKOE OBECNEYEHUE YYEBHOH IUCLUILIN-
HBI (MOJIY.JIST)
6.1. TpeboBanus Kk ayauTOpUsiM (MIOMEIIEHUSAM, MECTaM) JUIsl TIPOBEJICHUS 3a-
HATUU:
CrangapTHO 000pY/I0BaHHBIE JICKITMOHHBIC ayIUTOPUU
Ayautopuu, 000pyIOBaHHBIE MYJIBTUMEIUMHBIMUA IMPOCKTOPAMH, CHCTECMHBIMH
0JI0OKaM¥, MHTEpAaKTUBHAS JOCKA MCIOIb3YEMbIE B y4eOHOM TpoIlecce.
6.2. TpeboBaHus kK 000PYIOBAHHIO pabOYMX MECT MpenogaBaresis U 00yJarommx-
csi: cTaHAapTHOE 000pyI0BaHUE /I YUeOHOM ayTUTOPUH.
6.3. TpeboBaHus K crielMaTU3UPOBAHHOMY 000PYAOBAHUIO:
Crneunanu3upoBaHHOE 000py0BaHUE HE TpeOyeTcs.

7. MeTtoanueckne yKa3aHus il 00y4alomIUXcs 0 OCBOEHHUIO M CHUIIIMHBI

Bun yueOHbIX 3a- Opranu3anus J1eITeIbHOCTH CTYI€HTa
HATUU
Jlexknng Bo BpeMs JekuMu CTYyAEHTHl JOJKHBI BHHUMATEIBHO

CyllIaTh OpenojaBaTessi, He OTBJIEKAaThCA. Bo BpeMs ute-
HUS JIEKIIMUA TPENOAABATEIEM CTYAEHTHI COCTABIIAKOT KOH-
CIIEKT: KpPaTKO, CXEMaTU4YHO, MOCJIEAOBATEIbHO (DUKCUPY-
IOT OCHOBHBIE TOJIOKEHUS, BBIBOJBI, (POPMYIUPOBKH,
000011IeHNsI; TOMEYAIOT BaYKHBIE MBICIIH, BBIJCISATH KIIIOUe-
BbIE CJIOBa, TepMUHBL. [Ipu paboTe ¢ nekuue HeoOX0aUMO
0003HAYNTh BOMPOCHI, TEPMHUHBI, MATEPUa, KOTOPHII BBI-
3BIBAET TPYJIHOCTH, TIOMETUTH U MOMbBITATHCSI HAUTH OTBET B
pEeKOMeHayeMon Jureparype. Eciam caMocTosATenbHO He
ylnaercsi pa3oOpaThCsi B MaTtepuaie, Heo0XxoauMo chopmy-
JMPOBATH BONPOC U 3a7aTh IIPEINOABATEN0 HA KOHCYJIbTA-
AW WA Ha MPAKTAYECKOM 3aHSATHUM. Y JEIUTh BHUMAHUE
OCHOBHBIM TTOHSATHSIM.

[IpakTnueckue 3aHs- [Ipu BbITTONIHEHUH 3a[JaHUN MPAKTUYECKOU pabOThI CTY-
JEHTY HEOOXOAMMO BHUMATEIBHO MPOCMOTPETH KOHCIEK-

THA o
Thl JICKOVMH I10 COOTBCTCTBYIOICHU TCMC. HpO‘II/ITaTB Mare-
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puai mo teme, oOCYXKJaeMOWl Ha 3aHSITHH, B y4eOHUKe.
[IpounTaTe NONMOTHUTEIBHYIO JIMUTEPATYPY IO COOTBETCT-
BYIOILIEW TeMe. BBIOTHUTE NpeaioKEHHBIE MPENoJaBaTe-
JIeM 3aJJaHusl IO MPaKTHYeCKon padore.

[IpoBepuTh NPaBWIBHOCTH BBINOJHEHUS IMOJTYYEHHBIX
3agaHui. [IoArOTOBUTHCS K YCTHBIM OTBETaM K BOIIPOCAM,
MPEIOKEHHBIM U1 oOcyxaenus. Ilpum HeoOxommmocTn
3a/1aTh BOIIPOC MPENOIABATENIO HAa 3aHATHH.

KoHntpoinbHas pabota

(TecTupoBaHue)

N3ydyeHne marepuaioB OCHOBHOM M JOMOJHUTEIBHOU
JUTEPATYPHI IO TEMaM T€CTUPOBaHUs. V3yueHue cripaBoy-
HBIX W3JAHUM, KOHCIIEKT OCHOBHBIX IOJIOXEHUW, TEPMHU-
HOB, CBEJICHUM, TPEOYIOMUXCSA NJis 3alOMUHAHUS U SB-
JISTFOIIUXCSl OCHOBOTIOJIATAIOIIMMU B AToi Teme. [IpopaboT-
Ka KOHCIIEKTA JIEKIMH 10 COOTBETCTBYIOIEH TEMATHUKE.

Pedepar

[Ipu pabote Hag pedepaTom HEOOX0AUMO HOPMYITUPO-
BaTh TEMY; MOJ00paTh U W3YYUTh OCHOBHBIX MCTOYHHKOB
0 TeMe; COCTaBUTh OubIMorpaduo; oo6padboTaTh U CUCTE-
MaTH3UPOBaTh HHGOPMAITHIO; pa3padoTaTh IUIaH; MOATOTO-
BUTh pedepar. Comepxkanue pedepara JOJDKHO OTPAKATh:
3HAHUE COBPEMEHHOI'O COCTOSIHHS MpoOJeMbl; 00OCHOBa-
HUE BRIOPAaHHOW TEMBI; HCTIOJIb30BAHNE U3BECTHBIX PE3YIIhb-
TaTOB W (DaKTOB; TIOJHOTY IHUTUPYEMOU JUTEPATYPHI,
CCBUIKM Ha pabOTHl YUEHBIX, 3aHMMAIONTUXCS JTaHHOU TPO-
0JIeMOM; aKTyallbHOCTh MTOCTaBJICHHOM MPOOJIEMbI; MaTepHU-
a1, TMOJTBEPKIAAOIINN HAy4YHOE, JTUOO0 MPAKTHYECKOE 3Ha-
YEHUE B HACTOSIIIEE BPEMs.

Iloaroroska k

AK3aMEHY

[Ipy moAaroTroBke K 3K3aMEHy HEOOXOAMMO H3YYUTh
BOIIPOCHI WJIM 3aJlaHusl, TIPEIJIOAKEHHBIE MPEroaaBaTelieM.
[Ipu moaroroBke HEOOXOAMMO OPUEHTUPOBATHCS HA KOH-
CIIEKThI JIEKIIUH, PEKOMEHYEMYI0 OCHOBHYIO U JOMOJIHU-
TEJIBHYIO JIUTEPATYPy, MaTepUaJIbl BBHIMOJIHEHHBIX MPAKTHU-
YeCKUX paboT, MaTepHraibl MOJATOTOBJICHHBIX pedepaToB.

[ToaroroBka K 3K3aMEHy - 3TO TIATEJbHAs CUCTEMAaTH-
3aIusl MaTepuana IMpu BIYMYHMBOM TMOBTOPEHUH, 3allIOMU-
HaHUU (HOPMYITUPOBOK, YCTAHOBJICHUU BHYTPHU TMPEIMET-
HBIX CBSI3€H, YBSI3KE PA3JIMUHBIX TEM U Pa3JIeioB.

9. Ilepedyenb MHPOPMALIMOHHBIX TEXHOJIOTHH, UCIOIB3YEMBIX MPHU OCYILECTBIIE-

HUM 00pa30BaTENIbHOTO Mpollecca Mo AUCHUILIMHE (MOIYJI0), BKJIIOYas IMEPEUYCHb

IPOrpaMMHOro obecreueHus U MH(POPMAIMOHHBIX CIPABOYHBIX CUCTEM (Mpu HeooO-

xooumocmu)

- IPOBCPKa JOMAITHUX 3aJlaHui U KOHCYJIbTUPOBAHUC NTOCPECACTBOM BHCKTpOHHOﬁ IMOYTBHI;

- JIOCTYIHOCTb Y4€OHBIX MaTEpHUajOB uUepe3 AIEKTPOHHYIO nouty win MHTepHeT (moctym K
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KOHCIICKTaM HCKHHﬁ, MPaKTUICCKHUM U UHAWBUAYAJIbHBIM Sa,Z[aHI/ISIM).

10. TpeGoBaHus K MporpaMMHOMY OOecreueHnI0 yuyeOHoro nporecca (yka3biBa-

€TCs MPU HAJTUYHUH):
[Tepeuenr MHGOPMAITMOHHBIX TEXHOIOTHI (JIMIIEH3UOHHOE MTPOrpaMMHOE 0OecrieueHue,
MH(OPMAIIMOHHO-CIIPABOYHbIE CUCTEMBI)

Hassanue [10 No nmunien3um

AntuBupyc  Kaspersky  Endpoint | zorosop Ne14/03/2018-014201
Security 30/03/2018r.),

Oducnoe mpunoxenue LibreOffice | cBoO6oaHO0 pacnpoctpansemoe 110
ApxwuBarop 7-zZip cB000HO pacnpoctpansemoe [10
bpayzepuzobpaxenuit Fast Stone | cBo6omHO pacnpoctpansemoe [10
ImageViewer

Menua MIPOUTPHIBATEID VLC | cBoboano pacnpoctpansemoe 110
mediaplayer

3anuck nuckos ImageBurn cB00OIHO pacnpoctpansemoe [10
DJVU 6paysepDjVuBrowser Plug-in | ceo6oaHo pacnpoctpansiemoe [10

11. Uunle cBeneHusa
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IIpunoxenue 1

cDOH,Z[ OOCHOYHLIX CPCACTB HJISA IIPOBCACHUSA HpOMG)KYTO‘IHOﬁ arTcCTraln 06}7‘{3}0-
mMUXCA IO AUCHUIIIIMHE

Ilacnopm ¢onoa oyenounvlx cpedcme no OuUCYuniuHe Oisi RPOMENHCYMOUHO20
KOHMPOJISl YCNneeaemMocmu

No Koa xoHTpO- Hanmeno-
/T JUPYEeMOH KOM- | BaHUE OIICHOY-
neTeHnuu (Wi e€ | HOTO CpeCcTBa
YacTH)

1. |Ilpenmer u nenu kypca. Texuudyeckoe pe-

TYJIUPOBAHUE M CTaHAAPTU3ALMS B HUHIY-

CTPHH TOCTCTIPUUMCTBA.

DK3aMeH

2. | Knaccudukanus u kaaccudukaTopsl yc- OK — 6

JyT B TypUCTCKOM uHIycTpun. KauectBo OIK — é

KaK OOBEKT YIPABJICHUS B UHAYCTPUHU K _ 7 ’

rOCTENIPUUMCTBA.
3. | MeTonpl ompenencHUs YpPOBHSA YIOBIIE-

TBOPEHHOCTU TMOTPEeOUTENICH KaueCTBOM

yCIyT U Ka4eCTBOM OOCIYy>)KHBaHUS B WH-

TyCTPUU TOCTEITPUUMCTBA
4. | Cucrema MEHEIKMEHTA KauecTBa
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TPEBOBAHUSA K PE3YJIbTATAM OBYUYEHUSA IO YYEBHOM JUCIIUILIVHE

Wnpexc Coneprxanue DJ1eMEeHTHI KOMIIETEHIINH HUnnexc sne-
KOMIICTCHIMH KOMITCTCHIIMH MEHTA
OK -6 Croco06- 3HaTh
HOCTb  HUCIIOJIb- 1. HopMaTuBHO — TpaBOBYIO J0O-
30BaTh  OOIIe- KYMEHTAIlMI0 B 00JacTu Typ
MPaBOBBIE 3HA- ONIEPATOPCKON M TYpareHTCKOU OK-631
HUSL B pa3iuy- JESATETLHOCTH.
HBIX cdepax 2. IlpaBuna, mopsiiok pa3paboTKH, OK -6 32
NEeSTETLHOCTH, B YTBEP)KIICHUS, BHEAPEHUS U
TOM 4YHCIE C COOJTIO/ICHUS CTaHIAPTOB.
Y4€TOM  COLH- 3. CnocoObl yrpaBisiTb CUCTEMOMU OK -6 33
QJIbHOW  TIOJIH- cTanaaptuszanuu B Poccun Ha
THKH TrocCylap- COBpPECMCHHOM YpPOBHC.
CTBa, MEXIyHa- YMerh
POAHOTO U pOC- 1. TlpumeHsTh 3HaHUA B 00JIaCTH
CHHCKOTO  TIpa- CTAaHAAPTH3ALMK U KOHTPOIs OK-6VY1
Ba. KaueCTBa TOCTHHUYHBIX YCIIYT.
2. OpraHu3oBbIBaTh  3alIUTHHIC OK-6V2
MEPOTIPUATHS TP  BO3HUKHO-
BCHHHM YPE3BBIYAHHBIX CHUTya-
MUH.
3. ObecneunTh TEXHUYECKYIO U OK-6YVY3
KOMMEPYECKYIO, a TaKXe WH-
GOpMaIIMOHHYIO  TIOJIEPKKY
NESATETLHOCTH  TPEANPUATUN
TOCTUHUYHOUN WHITYCTPHH.
Baagers
1. Texnonoruei pazpaboTKu OK -6 Bl
CTaHAapTOB OpTraHU3AIINH.
2. MeTomamu KOHTPOJISI M OLICH- OK -6 B2
KM Ka4eCTBa TOCTUHUYHBIX YC-
JIYT.
3.  3HaHUSAMU U MPAKTUYECKUMHU OK-6B3
HaBBIKAMH B 00JIaCTH CTaHIap-
TH3AIMU B CepTUDHUKAITIN
chepbl TOCTENPUUMCTBA.
CnocoOHOCTBIO 3HaTh
OIIK -3 | opranu3oBarb 1. CTpyKTypy TOCTUHUYHOM OT-
nporuecc 00- paciu, 0COOEHHOCTH TTPaBOBBIX OIIK — 3 31
CITYKUBaHHUS U XO3SMCTBEHHBIX OTHOIIIE-

nmoTpeouTeneit u
(um) TypuCTOB

HUW MEXIY y4aCTHUKaMHU IOC-
THUHUYHOU JEATEIbHOCTH.
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2.

KaTCFOPI/II/I N OCHOBHBIC BHIBI
CTaHAapTOB Poccun.

OIIK -3 32

3.

OCHOBHBIE ~ MEXIyHapOJHBIE
CTaHAApPTHl B TYypU3ME U BO3-
MO>XHOCTH MX NIPUMEHEHHUS Ha
Teppuropuu Poccun.

OIIK -3 33

YMmerh

1.

CocTaBasiTh JOTOBOPHYIO J0-
KYMEHTAIIUIO JIJIS1 BCEX KOHT]-
areHTOB TOCTHHUYHOU Jesi-
TEITHHOCTH.

OIIK-3 V1

[IpuMeHsATh MEXaHU3MBI TOCY-
JAPCTBEHHOT'O PETYIUPOBAHUS
TOCTUHUYHOUN NIESITEIbHOCTH.

OIIK -3 V2

Co3paBaTth HOBBIE TYpPHCTCKHE
HNPOJIYKTHI U YCIYTH Chepsl
rOCTENPUUMCTBA C UCIIOJIB30-
BAaHHEM COBPEMEHHBIX TE€X-
HOJIOTWM U METOJIOB CTaHIap-
TH3aIUH.

OIIK-3 VY3

Baaagern

1.

[Tpuemamu paboTHI ¢ xKao-
O0amu moTpeduTenen.

OIIK - 3 BI

2.

OCHOBHBIMU TIOJIOKEHUSIMU
JIEUCTBYIOIIETO POCCUHUCKOTO U
MEXIyHApOAHOTO 3aKOHO/1a-
TEJIbCTBAa B 00JIACTU CTaHAAp-
TU3ALUU U CepTUPUKAITIN
chepbl TOCTEIPUUMCTBA.

OIIK - 3 B2

MeTtoaukaMu OIlEHKH Kaye-
CTBa YCIIYT TYPUCTCKOM OTpac-
JIA C UCIIOJIb30BAHUEM HOpMa-
TUBHOM TEXHUYECKOU TOKY-
MEHTAaIUH.

OIIK -3 B3

IK-7

Cr1ocoOHOCTBIO
HICITOJIb30BaTh
HOPMAaTUBHbIC
JIOKYMEHTBI  T10
KauyecTBY, CTaH-
napTU3aluu U
cepTU(HUKAITUH
B TYPUCTCKOM
WHyCTpUU

3HAThH

1.

[TpuHIMIIBI TOCYAAPCTBEHHOIO
peryiaupoBaHus cepbl rocte-
IIPUMMCTBA.

I[K -7 31

[lenu u 3agaum cTaHmapTU3a-
MU U cepTuduranuu chepor
TOCTETIPUUMCTBA.

[K -7 32

3.

Kareropuu nu 0CHOBHBIE BUJIbI
cTaHgaptel B Poccun.

[NIK—-733

YMmern
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1. AHaJ'II/I3I/IpOBaTI> 3aKOHOAaTCIIb-

CTBO, PETyJIUpYIOIIee MpOoIeC-
CBI CTaH/IAPTHU3AIUN U CEPTH-
dbuxanuu chepbl TOCTEIPUUM-
CTBA.

I[IK-7Vl1

1. TlpuMeHSTh pa3IuYHbIE BUABI

CTaHAApPTOB HA IIPAKTHKC.

[K-7Y2

2. TlpoBoauTh CepTHUQPUKAIMUIO TIO

IpaBHJIaM, YCTaHOBJICHHBIM 3a-
KOHOJATEIIbCTBOM C(ephl TOC-
TEIPUUMCTBA.

I[K-7VY3

Baanern

1.

OCHOBHBIMU JIEWCTBYIOIIUMHU
HAIlMOHAJIbHBIMU CTaHAapTaMU
B c(hepe rocTenpumuMcTBa.

[IK -7 Bl

2.

3HaHUAMU OpTaHHU3AINH U
oOecrieyeHust KOHTPOJIs Kaue-
cTBa chepbl TOCTETPUUMCTBA.

[IK -7 B2

3. Cnenudukoi craHgapTU3aluu

n CepTI/I(l)HKaIII/II/I B T'OCTMHHNY-
HOH ACATCIIBHOCTH.

I[IK-7B3

KOMILJIEKT OLIEHOYHBIX CPEJICTB JIJII MIPOMEXYTOYHOHN
ATTECTAIUU (OK3AMEH)

*Coaep:xaHue OLCHOYHOI'0 CpPeACTBA

HNunexc OLICHUBAaEMOM
KOMIIETEHIIMM U ee DJIeMeH-
TOB

1. TlpoananusupyiiTe BIMSHHE KadecTBa MPOIYK-
IIUU U yCIYT Ha OCHOBHBIE CPephl NEATETLHOCTH
rocyaapcraa.

OK6 31, OK6 32, OK6 33,
OIIK3 32, OIIK3 33,
IIK7 B3.

2. OxapakTepu3yiTe OCHOBHBIE MOHSATHUS U OTPEIe-
JIeHUs B 00JIaCTH yMPaBIICHUS KAYECTBOM.

OK6 Y1, OK6 B1, OK6 B3,
OIIK3 V2, IIK7 B2.

3. OxapakTepu3ylTe OCHOBHBIC 3JIEMEHTHI HOBOW
CHUCTEMBI YIIPABIICHUSI KAYECTBOM.

OK6 32, OK6 V3, OIIK3 Bl,
[1IK7 B3.

4. PackpoiiTe aKkTyalbHOCTh MPOOJEMbl KauecTBa
JUIS TYPUCTUYECKUX OPTraHU3aIn.

OK6 31, OK6 B3, OIIK3 V1,
OIIK3 B2, I[IK7 V3

5. Oxapakrepu3yite KiIacCU(PUKATOPbhl M KIIACCH-

OK6 32, OK6 B1, OIIK3 B3,
OIIK3 V3, IIK7 V2.

27




(buKaTopsl yciIyr B 00JaCTH TypU3Ma.

6. Onumure PAa3JINYHBIC TMOAXOAbI K COACPKAHUIO
IOHATHUA «KKAYCCTBO).

OK6VY1, OK6 B1, OK6 B3,
OIIK3 V2, IIK7 31, IIK7 B2.

7. Ilpoananusupyiite KiaccuUKalM0 OpraHu3a-
Ui B 00J1aCTH TypHU3Ma.

OK6 33, OK6 V3, OK6 B3,
[1IK7 31, IIK7 B3.

8. Oxapakrepusyiite OcOOEHHOCTH TYPUCTUYECKHUX
YCIIYT KaK 0OBEKT YNPaBJICHUS KAaUeCTBOM.

OK6 VY1, OK6 B3, OIIK3
V1, IIK7 B2.

9. Onpenenure CYIIHOCTh M TOKAa3aTeNd OILICHKU
YPOBHS KayecTBa YCIYT.

OIIK3 31, OIIK3 VY3, IIK7
¥2,1IK7 B2.

10.OxapakTepu3yiiTe  TEXHOJOTUIO  IKCIEPTHOMN

OIICHKH YCITyTH.

OK31, IIK7 32, TIK7 VY2,
[IK7 B2.

11.PackpoiiTe METOJbl OIICHKHM YPOBHS KauecTBa
YCIIYTH.

OK31, IIK7 31, IIK7 VY2,
IIK7 BI.

12.0xapakTepu3yiiTe MOHATHS KOHKYPEHTOCIOCO0-
HOCTH.

OK6 B3, OIIK3 V1, OIIK3
¥3, 1IK7 B2.

13.JlailiTe XapakTEpUCTUKY TOKa3aTeNsIM OIpe/ie-
JISTFOIIUM KOHKYPEHTOCTIOCOOHOCTb.

OK6 B3, OIIK3 V1, OIIK3
VY3, 1IK7 B2.

14.OxapakTepu3yiiTe METO/bl, UCIOIb3yEMbIE IS
OIIpeieNIEHUs] KOHKYPEHTOCIIOCOOHOCTH.

OK6 B3, OIIK3 V1, OIIK3
VY3, 1IK7 B2.

15.0nummuTe nmokaszaTeiau KauyecTBa M KOHKYPEHTO-
CIIOCOOHOCTH YCHYT.

OK6 B3, OIIK3 V1, OIIK3
VY3, 1IK7 B2.

16.0OxapakTepu3yiTe OIICHKY KadecTBa CHCTEMBI
00CITyKUBAHUS.

OK6 B3, OIIK3 V1, OIIK3
VY3, 1IK7 B2.

17.0xapakTepu3yiiTe OLIEHKY M NPOTrHO3UPOBAHME
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH YCIYT U Opra-
HU3ALNAN.

OK6 B3, OIIK3 V1, OIIK3
VY3, IIK7 B2.

18.0OnumurTe MoAX0abl U METObI U3yUCHUS, aHATIH-
361 U OLEHKU YAOBJIETBOPEHHOCTH MOTpeOUTE-
nen.

OK6 31, IIK7 31, IIK7

V2,1IK7 33, TIK7 B3.

19.0nuimuTe mokasaTenu OLEHKM U XapaKTepUCTH-

OK6 31, TK7 31, 1IK7 VY1,
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KM KauecTBa yCJIYTH, OOCIyXKHWBaHUs OpraHu3a-
1107078

IIK7 B2.

20./laliTe XapaKTepUCTUKY UHCTPYMEHTaM M Ipue-
MaM, UCII0JIb3yeMble B 00JIaCTH KauecTBa.

OK6 33, OK6 VY3, OIIK3
V1, OIIK3 V2, IIK7 B3

21.0OxapakTepu3yiTe ceMb HHCTPYMEHTOB YIIpaB-
JICHUS U TUTAaHUPOBAHUSI B TYpU3ME.

OK6 B3, OIIK3 BI, IIKY
BI.

22.0nuimTe MNpUOPUTETHBIE OW3HEC-TPOIECCHl U
ux 3¢ (HEKTUBHOE BBITIOJHCHHE.

OK6 B3, OIIK3 V1, OIIK3
V3, IIK7 B2.

23.0nuimTe MHCTPYMEHTBl aHajiu3a Ipolecca Ka-
YEeCTBA.

OKG6 33, OIIK3 Y3, IIK7 Y2.

24.0xapakTepu3yluTe COCTaB U Ha3HAYCHHUE MEXKTY-
HapoaHbIX ctangapToB MICO 9000:2000.

OKG6 32, OIIK3 B2, [IK7 Y2,
IIK7 B3.

25.0xapaKTepu3yiTe MPUHIIUIIB MEHEIKMEHTA Ka-
YEeCTBA.

OK6 B3, OIIK3 V1, OIIK3
¥3, 1IK7 B2.

26.0xapakTepu3yiTe MOJENIb CHUCTEMbl MEHEIXK-
MEHTAa KayecTBa, OCHOBaHHAas Ha IPOIECCHOM
MOAXO0/IE.

OK6 V3, OIIK3 32, OIIK3
V1, IIK7 B1.

27.0nuimre ayJauT CUCTeMa MEHEDKMEHTa KauecT-
Ba ormpasick Ha ['OCT P 1CO 19011 — 20083.

OK6 31, OK6 B3, OIIK3 V1,
OIIK3 B2, IIK7 V3

28.0xapakrepusyiite npooOsemy oreHku 3dhdek-
TUBHOCTH CUCTEMbI MCHEDKMEHTA KaueCTBa.

OK6 32, OIIK3B2, IIK7 VY2,
IIK7 B3.

29.ITpoananm3upyiite oOme cBeACHUS 00 OOBEK-
TaxX ynpaBleHUS] KAYECTBOM B TypU3ME.

OK 6 32, OK6 B2, OIIK3
33, OIIK3 V3, IIK7 B3.

30.0OxapakTepusyiTe MOMAEIb BOCIPHUATHS IOTpE-
OuTesieM KavyecTBa yCIyTH.

OK 6 V3, OIIK 3 32, OIIK 3
V1, 1IK7 BI.

31./laliTe xapakTepUCTHKY KJIacCU(PUKALHUU METO-
JIOB YIIPaBJIEHUSI KAUE€CTBOM.

OK6 32, OK6 B2, OIIK3 33,
OIIK3 VY3, IIK7 B3.

32.0xapakTepu3yiTe METOAbl YIpaBJieHHUS MepCco-
HAJOM B LIEJSAX JOCTHXKEHUS TpeOyemoro kave-
CTBa 00CITyKUBaHUSI.

OK6 33, OK6 V3, OK6 B3,
IIK12 31, I1IK7 B3.

33.0numuTe ajaropuTM pa3BEePTHIBAHMS (PYHKIUN

OK6 VY2, OK6 V3, OIIK3
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Ka4d€CTBa U KOHIICIIIHUA «JO0Ma KadCCTBa».

B2, IIK7 Y3, IIK7 B2.

34.0xapakTepu3yiiTe KOHTPOJh KayecTBa U 0e€30-
[IaCHOCTH B 00JIaCTH TypHU3Ma.

OK 6 32, OK6 B2, OIIK3
33, OIIK3 V3, IIK7 B3.

35./laliTe XapakTepucTuky monstus «KadecTso yc-
ayr» W «YIOBIECTBOPEHHOCTh IOTPEOUTENICH.
Onummre MperMyIecTBa, MoJydacMble OPTaHU-
3anueil mpu 00ECTCUCHUH YI0BJICTBOPEHHOCTH
MOTpeOUTENCH KAYECTBOM YCIIYT.

OK6 31, OK6 32, OK6 33,
OIIK3 32, OIIK3 33,IIK7
B3.

36.0nummTe  WHACKCHBIM METOJA  ONpeaeSICHHS

YAOBJIETBOPEHHOCTH  ToTpebuteneir. Harmo-
HaJIbHbIC MHJICKCHI YIOBJIETBOPEHHOCTH IMOTpE-

ourenei.

OK6 31, OK6 32, OK6 33,
OIIK3 32, OIIK3 33,IIK7
B2.

37.0xapaktepusyiiTe pa3pabOTKy, BHEAPCHHE U
obecrnieueHue GyHKIIMOHUPOBAHUS CUCTEMbI Me-

HEPKMEHTa KayecTBa HAa OCHOBE CTAaHJApPTOB
HCO 9000.

OK®6 32, OIIK3 B2, IIK7 V2,
IIK7 B3.

38.0xapakTepu3yiTe  KOHIEMIMIO  BCEOOIIEro

yrpagieHus kauectsoM (TQM).

OK6 VY1, OK6 B1, OIIK3 31,
OIIK3 33, IIK7 B3, IIK7 B2.

39.0xapaxkrepusyite konuemnuuo «lllects curm»

OK6 V1, OK6 B3, OIIK3 31,
OIIK V1, ITIK7 31, IIK7 B1.

40.0Oxapakrepusyiite KoHuenuio KanazeH.

OK6 V1, OK6 B3, OIIK3 31,
OIIKV1, IIK7 31, TIK7 B3.

41. Oxapakrepusyite monens Moxens Jlonabenua-
Ha, OIPENENUTE KIOYEBBIE IOAXOIbI, IO3BO-

JEIIOIKUC OOCHUTD Ka4CCTBO YCIIYI'H.

OK6 32, OIIK3 B2, IIK7 Y2,
IIK7 B3.

42. Oxapakrepusyiite monenb Mogaens ['pénpooca,
ONPENEIUTE KIFOUEBbIE MOAXObI, MO3BOJISIOIINE

OLIEHUTb KaYE€CTBO yCIIyTH.

OK6 31, OK6 32, OK6 33,
OIIK3 32, OIIK3 33,IIK7
B3.

43. Oxapakrepusyite mojaenb Mogens Kano, onpe-
JEIUTE KIOUEBBIE MOJIXO0/bI, TO3BOJISIONIUE Olle-

HUTb KQYECTBO YCIIyTH.

OK6 V1, OK6 B3, OIIK3 31,
OIIKV1, IIK7 31, TIK7 B3.

44. Ilpoanamuzupyiite D3 «O TEXHUYECKOM pETy-

OK6 32, OTIK3 B2, TIK7 V2,
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JIUPOBAHHWH» U Ha €ro OCHOBC CI[@J'I&IZTC BbBIBOJbI

00 yIpaBJI€HHH KaYECTBOM YCIIYT.

IIK7 B3.

45. Jlath OAPOOHYIO XapaKTEPUCTUKY OOBEKTaM W

MCXAaHHU3MY CTaHAapTHU3allUH.

OK6 31, OK6 32, OK6 33,
OIIK3 32, OIIK3 33,I1IK7
B3.

46. Jlatb OApOOHYI0 XapaKTEPUCTUKY JTOKyMEHTaM

M0 CTaHJdapTHU3alHuu.

OK6 V1, OK6 B3, OIIK3 31,
OIIKVY1, IIK7 31, IIK7 B3.

47. OxapakTepu3yHTe METO/Ibl CTaHAaPTU3ALINH.

OK6 32, OIIK3B2, IIK7 VY2,
IIK7 B3.

48. Beiaenute U JaiTe MOAPOOHYIO XapaKTEPUCTUKY

OK6 31, OK6 32, OK6 33,
OIIK3 32, OIIK3 33,I1IK7

AJOCTOMHCTBAM U HCAOCTATKAM CTaAHAAPTHU3aAIIUU.
B3.

49. Oxapakrepusyiite ceprtuduxanuio kak ¢dopmy | OK6 32, OIIK3B2, T1IK7 V2,

MOJTBEPKACHUS] COOTBETCTBUS. [IK7 B3.

50. [Ipoananusupyiite anroputM nposeneHus cep- | OK6 V1, OK6 B3, OIIK3 31,

TH(UKALHN, OIIKV1, IIK7 31, IIK7 B3.

TTOKA3ATEJIN Y KPUTEPUM OLJTEHMBAHW S KOMITETEHII
(ITkana orileHMBaHUA)

Pe3ynbpTaThl BBINOJHEHUS O0y4YalOUMCs 33JJlaHuid Ha DK3aMEHE - MO0 MSATH-
OaJIITbHOM 1IKaJe.

«OT1an4Ho» (5) — OLIEHKA COOTBETCTBYET IOBBIILIEHHOMY YPOBHIO U BBI-
CTaBJsieTcss 00ydarolieMycsi, €Ciu OH TNIyOOKO M MPOYHO YCBOMWJI MPOTrPaMMHBIN
MaTepUall, UCYEPIBIBAIOIIE, MMOCIEAOBATEIBHO, YETKO U JIOTUYECKU CTPOMHO Er0
M3JIaraeT, yMEeeT TECHO YBSI3bIBATh TEOPHIO C MPAKTUKOM, CBOOOJHO CIPABISIETCS C
3aJ1a4aMu, BOIPOCAMHM U JIPYTHMMHU BHUJAMH NPUMEHEHUs 3HAHWW, ITPUYEM HE 3a-
TPYIHSETCSA C OTBETOM IIPU BUAOM3MEHEHUHN 3a1aHUM, UCIIOIb3YET B OTBETE Mate-
pHuas MOHOTpapUUECKON JTUTEpaTyphl, MPaBUIHLHO 0OOCHOBBIBAET MPUHATOE pelIe-
HHE, BJIAJICET PAa3HOCTOPOHHUMH HABBIKAMU U IPUEMaMU BBIIIOJIHEHHUs MPAKTHYE-
CKMX 3aJady.

«Xopomo» (4) - OIlIECHKa COOTBETCTBYET IMOBBIIIEHHOMY YpPOBHIO U
BBICTABJIACTCSA 00OYyYaroIIEeMycCsi, €CJIM OH TBEPJO 3HAeT MaTepHall, TPaMOTHO U IO
CYILLIECTBY M3JaracT €ro, He JIOIyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC WJIM BBINOJHEHUH 3aJlaHHUM, NPaBUJIBbHO TPUMEHSET TEOPETUUYECKUE
NOJIOKEHHUSI TIPU PELUICHUM NPAKTHYECKUX BONPOCOB M 3a1ay, BIALEET
HEO0OXOIUMBIMU HABBIKAMH U MIPUEMAMH UX BBITIOJHEHUS.
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«Y10BJIETBOPUTEIBHO» (3) - OLIEHKA COOTBETCTBYET MOPOTOBOMY YPOBHIO
U BBICTaBIIsIETCA 00yUYaroIIEeMycsl, €CJId OH UMEET 3HAaHUS TOJbKO OCHOBHOTO Mate-
puana, HO HE YCBOWJI €r0 AETajeH, JOMYyCKAaeT HETOYHOCTH, JEMOHCTPUPYET He-
JIOCTaTOYHO TpaBWIbHbIE (HOPMYIUPOBKU, HAPYIIECHUS JIOTMYECKOW IMOCIeI0Ba-
TEJIBHOCTA B M3JI0)KEHUU MPOrPaMMHOIO0 MAaTE€pHUalia, UCIBITHIBAET 3aTPyIHEHUS
IIPY BBIMOJIHEHUH MPAKTUYECKUX PadoT.

«HeynoBierBopuTeabHO» (2) - OIEHKAa BBICTaBJIsETCS OOydYaromiemMycs,
KOTOPBIM HE JTOCTUTAET MOPOrOBOT0 YPOBHS, JEMOHCTPUPYET HENIOHMMAHUE IIPO-
OJieMbl, HE 3HAET 3HAYUTEIHHOW YacTW MPOTPAMMHOIO MaTepHana, JOMyCKaeT
CYLIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OOJIBIIUMU 3aTPYAHCHUSIMH BBITIOJIHSAET
MPAaKTUYECKHE PAOOTBHI.
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