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BBOJHAA YACTb
1. LIEJIM OCBOEHUS YYEBHOM JIUCLIUITJINHbI

HCJ'IHMI/I OCBOCHMH y‘l€6H0ﬁ JAUCTUITIINHBI «MapKeTHHT IF'OCTHHHUYHOI'O

OPpCAIIPUATUAY ABJIIIOTCA OBJIAJCHUC HpO(I)GCCI/IOHaJIBHBIMI/I KOMIICTCHIIUSAMMU,

CBS3aHHBIX CO CIOCOOHOCTBHIO KOMILJIEKCHOTO U CHCTEMHOIO HCIIOJIb30BaHUS
MapKETUHTOBBIX HMHCTPYMEHTOB C LEJIbI0O HMX TNPUMEHEHUs s d(PpPexTuBHON
JESITEIIbHOCTH U YCTOMYMBOTO Pa3BUTHUS MPEANpUATUs chepbl TypU3Ma.

2. MECTO YYEBHOU JUCHUITJIMHBI B CTPYKTVYPE OIIOITI BY3A
2.1 YuyeOnasa qucrumuinaa « MapKeTUHT TOCTUHHYHOTO OPEAIPUITHS OTHOCUTCS
K quciuminHam 0a3oBoii yactu (b1.6514).

2.2 JIns wsydyeHus JaHHOW Y4eOHOW ITUCHUIUIMHBI HEOOXOIMMBI CIEIYIOUIUe
MIPEAMICCTBYIONINE TUCITUTIINHBI .

- Opranusanusi TOCTHHAUYHOTO JENa;
- ConmanbHO-PKOHOMHYECKAs CTATUCTHKA.

2.3 Ilepedenn nocieAyrONUX y4eOHBIX TUCHUUIUIUH, JJIS KOTOPHIX HEOOXOIUMBbI
3HAHMS, YMEHUS U HaBBIKH, POpMUpYEMbIe JaHHOU y4eOHON AUCITUTUTMHON

- TexHosorus mpoAak B rOCTAHUYHOM OU3HECE;

- ' OCTUHWYHBIA MEHEKMEHT.

2.4. IlepeyeHb MIaHUPYEMBIX PE3YJIBTATOB MO TUCIUTIMHE, COOTHECEHHBIX C
IJIAaHUPYEMBIMU PE3yJIbTaTaMHU OCBOEHUSI OCHOBHOW MPO(ECCUOHATBHON
00pa30BaTeIbHON MPOTPaMMBI:

N3yyenue naHnHoW y4yeOHOW AMCIMIUIMHBI HAMPaBIIEHO HA (DOPMHUPOBAHUE Y
oOyuaronux o6mekynsTypHbix (OK) u npodeccronansabix (I1K) kommereHumi:



Ne | Mupexc Copep:xanue [lepeueHs TIaHUPYEMBIX PE3yIbTATOB O0YUECHHUS 110 AUCLHUIIIIMHE
KoMmriere KOMITETEH MM B pesynpraTe n3ydenus yueOHON TUCITUIUIMHBI 00yJarONIHecs JODKHBIL:
HIMH 3HATH YMmers Buaners (HaBBIKAMH)

1 OK-3 | cmocoOHOCTH cneunpuKy U XapaKkTepHble aHATM3UPOBATH YCIOBHSI TPUMEHEHUS U HaBBIKAMH XapaKTEPUCTUKU
HCIIOIH30BaTh OCHOBBI | OCOOCHHOCTH YCIYT B MApPKETHHIE; 3¢ dexTHBHOrO pa3BUTHSI MapKETHHTA B cnenu(UKN yCIyr B MAPKETHHTE;
KOHOMHYECKHX MOHSTHE U BHIBI MAPKETHHT OBOM WHIYCTPHHU TypH3Ma M TOCTEIIPUAMCTBA; | HaBBIKAMU aHAJIM3a YCIOBHI
3HAaHUH B Pa3NUYHBIX | HH(OPMALUU; CTPYKTYPY CUCTEMBI XapaKTepu30BaTh Cenu(uKy 1 NPUMEHEHUS U Pa3BUTHUS MApKETHHTa
chepax MAapKEeTUHTa B TYPU3ME U XapakTepHble 0COOEHHOCTH YCIIYT B B TYpU3ME U TOCTEIIPUUMCTBE;
KHU3HEICATEITBHOCTH TOCTEIPHUHUMCTBE; ITOHSITHE MapKEeTHHIe; OTUCHIBATE SJIEMEHTHI HaBBIKAMU XapaKTEPUCTUKH

MapKETHHTOBOW CPEe/Ibl, METOJIBI €¢
OLICHKH; ITIOHATHE KOHBIOHKTYPHI PBIHKA,
KOHBIOHKTYPHOTO MPOTHO34a, €r0 BHJIOB
W METOJIOB; MOHSATHE, BUIBI U (PAKTOPBI,
BJIMAIOIINEC HAa KOHKYPCHIUIO, ITIOHATHUC
Y CETMCHTAIINS PhIHKA TYPUCTCKUX U
TOCTHHUYHBIX YCIYT, KPUTEPHUU
BBIJACIICHUA CCTMCHTOB JJAHHOT'O PbIHKA,
THUIIBI OCJIEBBIX PBIHKOB; KOMIIJIEKC
MapKeTHHra B TOCTHHUYHOM OM3HECe;
TIOHATHE Y BUJIbl MAPKETUHI OBBIX
CTpaTerui; MoJAX0 bl K aHaJIU3y
KOHKYPEHTOB, TIOHSTHE KOHKYPEHTHOM
Cpelbl; OHSATHE YCITYTH, BUJBI U YCITYT
KaK 00beKTa MapKETHHIa B TYpU3ME U
TOCTENIPUUMCTBE; MOJICITh
TOCTUHUYHOTO MPOYKTa; (DaKTOPHI,
BITUSIIOIINE HA TTOTpEOUTENEH
TOCTUHUYHBIX YCJIYT; IIOHATHUEC
MTO3UIIMOHUPOBAHUS TOCTHHUYHOTO
MPOJYKTa, ero
KOHKYPEHTOCITOCOOHOCTh; KOHIICTIIHIO
YKU3HEHHOTO ITUKJIa TOCTUHIUYHOTO
MPOJIYKTa; MOHITHE POTYKTOBOTO
nopTdenst TOCTHHUIHOTO TPEIPHUSITUS

CTPYKTYpBI MapKETHHTa B HHAYCTPHUU
TypH3Ma U TOCTEIPUIMCTBA;
XapaKTepU30BaTh METOIBI cOopa 1
HPUHIUITEL (HOPMUPOBAHUS
MapKEeTUHTOBOM WHPOPMAIHH;
OITMCHIBATH AJIEMEHTHI BHEIITHEH 1
BHYTPEHHEH CpeJlbl, METO/IBI €€ aHAIIN3a;
XapaKTepu30BaTh Ha3HAUCHHE
KOHBIOHKTYPHOTO MPOTHO34, OIUCHIBATh
€r0 METO/Ibl; OTIMCHIBATH BHIbI
KOHKYPEHIIUH U (PaKTOPBI, BIUSIONINE HA
Hee; OMMCHIBATH TAIbl CETMEHTUPOBAHHUS
TYPUCTCKOTO PHIHKA, (DaKTOPHI,
BIIMSIOIIE Ha BBIOOP CTPAaTErHy OXBaTa
[EJIEBBIX PHIHKOB; HA3bIBATh AIIEMEHTHI
KOMIUIEKCa MapKETUHTa B TYpU3ME
TOCTETPUHUMCTBE; ONKCHIBATD
MapKETUHTOBBIE CTPATETHH; TIOJXO/IbI K
aHaM3y KOHKYPEHTOB, IIOHSTHE
KOHKYPEHTHOH CpeJlbl; XapaKTepU30BaTh
MIOHSATHE YCIIYTU KaK 00beKTa MapKeTHHra
B TYpU3MeE M TOCTEIIPUUMCTBE; OITUCHIBATh
(aKTOpBI, BIHUSIOLINE HA [TOBEJCHNE
NOTPeOUTENSI TOCTUHUYHBIX YCIIYT;
OITUCHIBATH MOJXOIbI K
HO3UIIMOHUPOBAHHUIO TOCTUHUYHOTO
MPOAYKTa U OLICHKE ero
KOHKYPEHTOCIOCOOHOCTH; OIMCHIBATh

3JIEMEHTOB CTPYKTYpPbl MAPKETUHI A,
HAaBBIKAMM XapaKTEPUCTUKHU BUJOB U
METOAOB cOOpa MapKETHHIOBOI
nH(OPMaLK; HaBBIKAMH aHAIN3a
BHEILIHEH U BHYTPEHHEH CPEJIbI;
HaBBIKaMH aHAJIN3a METOOB
KOHBIOHKTYPHOTO MTPOrHO3a;
HaBBIKAMU XapaKTEPUCTUKU (aKTOPOB,
BIIMSIIOIINX HA KOHKYPEHIIHIO;
HaBBIKaMH OIMCAHHA aITOpUTMA
METO/0B ITIOMCKA OITUMAJIBHOTO
KOJINYECTBA PBIHOYHBIX CETMEHTOB;
HaBBIKaMH XapaKTEPUCTHKH
9JIEMEHTOB KOMITIEKCA MapKETHHIa B
TypHU3ME U TOCTENPUUMCTBE;
HaBBIKaMH XapaKTEPUCTHKH
MapKETHUHI'OBBIX CTPATErvii; HaBBIKAMU
XapaKTEPUCTUKU KOHKYPEHTHOMN
Cpellbl, JJIIEMEHTOB aHAJIN3a
KOHKYPEHTOB; HaBbIKAMU
XapaKTEPUCTUKH YCIYTH Kak 00BbEeKTa
MapKETHUHIa; HaBbIKaMU
XapaKTepUCTUKU (PaKTOPOB,
BIIUSIIOIIMX Ha MIOBEICHUE
HOTPEOUTENS TOCTHHUYHBIX YCITYT;
HaBBIKAMH XapaKTEPUCTHKH MTOIX0I0B
K MO3ULMOHUPOBAHUIO U OLIEHKU
KOHKYPEHIIMU TOCTHHUYHOT O




KOHILICTILIUIO )KU3HEHHOTO LUK
TOCTHHUYHOTO POAYKTa;
XapaKTepH30BaTh MPOAYKTOBBIN
mopT¢enb TOCTAHIIHOTO MPETPUATHS

MPOJYKTa; HABBIKAMH XapaKTePUCTUKH
>KU3HEHHOTO LIMKJIA TOCTUHUYHOTO
MPOYKTa; HABBIKAMH XapaKTEPUCTUKH
3TaroB pa3pabOTKH U BHEAPEHHS Ha
PBIHOK TOCTHUHUYHOTO MPOYyKTa

[1IK-4

T'oroBHOCTB
aHAJIM3UPOBATH
pe3ynbTaThl
JIeSITEeIbHOCTH
(hYHKITMOHATBHBIX
MoJipa3AeIeHU I
TOCTHUHUII U APYTUX
CPEJICTB pa3MEICHUS,
YPOBEHB
00CITy)KHBaHUS
MOTpeONTENICH, IeIaTh
COOTBETCTBYIOIIHE
BEIBO/TBI

YPOBHH MapKeTHHTa B UHIYCTPHUU
TypU3Ma U TOCTENPUUMCTBA; STaIlbl
nporecca MapKETHHTOBOTO
uccienoBanus, (OpMbI MAPKETHHTOBOTO
WCCIIeIOBaHNS; HAPaBICHUS
MapKETUHTOBBIX MCCIIEIOBaHMIA; ATAITBI
nporecca MPUHATHS PEIICHUH O
npuoOpeTeHNH TOCTUHUYHOTO
MMPOAYKTaA, MOHATUC U BUIBI
TUIAHUPOBAHUS B MAPKETUHTE; IOHSTHE,
BUJIBI ¥ CTPYKTYPY KOMMYHUKAIIAI
TOCTUHUYHOI'O IIPECATIPUATHA,
METOIMYECKIE OCHOBBI MAapKETHHTOBBIX
WCCIIeIOBaHUN TTOTpeOuTenei
TOCTHHHUYHBIX yCHyF; IIOHATHE UMUK 1
(UpPMEHHBII CTHIIL TOCTHHUYHOTO
NPEANPUSTHS, TIOHATHE W BUJIBI
KOHTPOJISl, TEOPUH KOHTPOJIIHHT A,
MIPUHIUIIBI TOCTPOCHUA
OpraHM3allMOHHON CTPYKTYPHI OT/eNa
MapKeTHHTa TOCTHHHYHOTO
MPEaNpUITUS; GaKTOPHI, BIUSIONINE HA
notpeduTeneld TOCTHHUYHOTO MPOAYKTA,
MOTHUBBI IOBEACHUS TOTPEOUTENS;
Cpe€acTBa NpOABMKCHNA TOCTUHUYHOT'O
MPOJyKTa

OITMCHIBATH JTAITBI TIPOIIEcca
MapKETUHTOBOTO HCCIIeN0BaHuUs, (POPMBI
MapKETHHIOBOTO HCCIICIOBAHMS;
XapaKTepU30BaTh HAIIPABICHHS
MapKETUHTOBBIX HCCIIEOBAaHUN B
TOCTHHUYHOW MHIYCTPUH; OMIUCHIBATH
3TaIbI MPOIIeCcca MPUHATHS PEIICHUH O
nproOpeTEeHNH TOCTUHIUYHOTO MPOAYKTa,;
METO/BI OLICHKU CTEIICHH
yIIOBJIETBOPEHHOCTH ITOTPEOUTEIIS;
OITMCHIBATH BU/IBI TNITAHUPOBAHUS B
MapKETUHTE; XapaKTepHU30BaTh
KOMMYHHKAIIUA TOCTUHUYHOTO
NPEANPUATHS, TPOLIECC BO3ACHCTBUS
KOMMYHHKALIUH Ha TIOTPEOUTENS;
OTHCHIBATh METOJAMYECKHE OCHOBBI
MapKETHHIOBBIX UCCIIEOBaHUI
noTpeOuTeNel rTOCTUHHYHBIX YCIIyT;
Ha3bIBaTh JIEMEHTHI UMUJIKA U
(UPMEHHOTO CTHIISI TOCTHHUYHOTO
NPEANPUATHS; XapaKTEPU30BaTh BHUJIbI
KOHTPOJIS, PYHKIIUH KOHTPOJUTHHTA,
OTMCHIBATH MPUHIUITEI TOCTPOCHUS
OpraHU3allMOHHON CTPYKTYPHI
MapKETUHTOBOTO MPETPHSITHS;
XapaKTepU30BaTh (PAKTOPHI, BIUSIOINE
Ha NMoTpeOuTeIe TOCTHHUYHOTO
MPOAYKTA, MOTHBBI IOBEICHHS;
CPaBHUBAThH CPECTBA MPOBHIKCHHS
TOCTUHAYHOTO MPOAYKTa

HaBBIKAMH XapaKTePUCTUKA (HopM
MapKETUHTOBOTO HCCIIEIOBAHUS;
HaBBIKAMH XapaKTEPUCTHKH
aNTOpUTMa OpraHU3aAIHA
MapKETUHTOBBIX UCCIIC/IOBAHUN;
HAaBBIKAMU XapaKTCPUCTHKH
aITOPUTMa METOJIOB OIICHKH CTEIEHH
YAOBJICTBOPCHHOCTH MTOTPEOUTEIISI
TOCTUHUYHOTO MPOJYKTa; HABBIKAMHU
XapaKTEepPUCTUKH TUTAHUPOBAHUS B
MapKeTHHTE; HaBBIKAMU
XapaKTePUCTUKH aJrOpUTMa METOJIOB
pa3paboTku Or0KeTa MapKeT;
HaBBIKAMU XapaKTEPUCTHKH TpoIecca
BO3JE€HCTBHS KOMMYHHUKALUM HA
MOTpeOUTEIISI; HABBIKAMHU
XapaKTePUCTUKH METOJUIECKUX OCHOB
OpraHu3aIfi MapKETHHTOBBIX
WCCIIeIOBaHNH MOoTpeduTemne
TOCTUHUYHBIX YCIIyT; HABBIKAMU
OTIMICAaHUS DIIEMEHTOB UMHJIXKA H
(UPMEHHOTO CTHIIS TOCTUHUYHOTO
MPEIIPUSTUS; HABBIKAMY OTIMCAHUS
KOHTPOJIS BUJIOB JIESITETLHOCTH
TOCTUHUYHOTO MPEANPUITHS, 0a30BbIX
MOJIOKEHNH KOHTPOJUTMHTA; HABBIKAMU
XapaKTePUCTUKH MIPUHITUTIOB
MOCTPOEHHUST OPraHU3aLMOHHON
CTPYKTYpHI OT/IeNIa MapKETHHTa
TOCTUHUYHOTO MPEIIPHUSITHS;
HaBBIKAMU aHaju3a QaKkTopoB,
BIIUSIIOIIMX Ha IMOTpeOUTECH
TOCTUHUYHOTO MPOAYKTa, MOTHBOB
MOBEICHUS TIOTPEOUTENS; HABBIKAMH
XapaKTEePUCTUKU CPEICTB
MPOJBM)KEHUS TOCTHHHYHOTO




| mponykra

2.5 Kapra koMneTeHUMi TUCUUTJIMHBI.

KAPTA KOMIETEHIUI IUCHUTIIAHBI

HAMMEHOBAHUWE JUCHUITJIMHBI MapkeTHHT TOCTHHUYHOTO MIPEIIPUSTHS

Lenp
JIUCUUTUINH
BI

OBJIaICHUC

HpO(beCCI/IOHaJ'IBHI)IMI/I KOMIICTCHIUAMU,

CBSI3AHHBIX CO CIOCOOHOCTBIO KOMIUIEKCHOIO M CHCTEMHOIO HCIOJILE30BAHUS

MapKETHHTOBBIX MHCTPYMEHTOB C IIENIbI0 WX MPUMEHEHUs i 3((EKTUBHON NEATeNFHOCTH W YCTOMYMBOIO Pa3BUTHS TPEANPHUATHS cheps
TypU3Ma U TOCTETIPUIMCTBRA

B mporiecce 0CBOCHUS TaHHOMN TUCIMIUIMHBI CTYJCHT ()OPMHUPYET U AEMOHCTPUPYET CIICIYHOIIUE

OO1mekyIbTypHBIX M 001enpodeccnoHaIbHbIE KOMIICTCHIINH:

Texnonoruu dopma
KOMIIETEHIIN IlepeueHb KOMIIOHEHTOB (dhopmupoBaHU OLICHOYHOI'O YPpOBHU OCBOEHHUSI KOMIIETEHITUH
s CpencTBa
WHJEKC DOOPMYJIMPOBK
A
OK-3 CIIOCOOHOCTH 3Hate:  cmemuduky um  xapaktepHbele | TectupoBanme | [IpakTmdeckas [IOPOI'OBbIN
HUCIIOJIb30BATh 0COOEHHOCTH yCIyT B MapKeTHHre; nousatue | Iloaroroska pabota cnenn(uKy U XapakTepHbIE OCOOEHHOCTH YCIyT B
OCHOBEI U BHUIBl MapKeTHHroBod wuHpopmarmy; | mpakrudeckoit | Pedepat- MapKeTHHIEe; IIOHATHE U BHUIbl MAapKETUHIOBOM
3 KOHOMMYECKIX CTPYKTYPY CHCTEMBI MapKeTHHIa B Typu3Me | paOoTEHI. MIpe3eHTaus UH(OpPMALINK; CTPYKTYpY CHUCTEMBI MapKeTHHra B
SHAHMI B u TOCTEIIPUHUMCTBRE; nonsatue | Iloaroroska Tect Typu3Me u TOCTETIPUUMCTBRE; TIOHATHE
MapKEeTHHTOBOH Cpefbl, METOBI €€ OICHKH; | pedepaTa- 3auer MapKeTHHTOBOM CpeJbl, METOJbl €€ OLEHKH;
PasIIHBIX TIOHSITHE KOHBIOHKTYPBI PBIHKA, | TPE3CHTALNH TIOHSTHE KOHBIOHKTYPHI PBIHKA, KOHBIOHKTYPHOTO
chepax KOHBIOHKTYPHOTO TPOTHO3a, €r0 BHJIOB H MIPOTHO3a, €T0 BUJOB M METOIOB; MOHITHE, BUIBI U
KUBHENEATEIIBHOC | verooB; moHsTHE, Buabl M (aKTOPHI, (bakTOphl, BIUSAIONIME HA KOHKYPEHLMIO; IOHATHE
TH

BIMSIOIUE HAa KOHKYPEHLHUIO; MOHSATHE H
CerMEHTAalusl  PbIHKA  TYPUCTCKUX H
TOCTUHUYHBIX YCJIYT, KPUTEPUU BBIACICHUS
CEerMEHTOB JaHHOTO PBIHKA; THUIBI IIEJEBHIX
PBIHKOB;  KOMIJIEKC ~ MapKeTHHTa B
TOCTHHUYHOM OW3Hece; IMOHATHE W BHIBI
MapKEeTHHTOBBIX ~CTPATerWi; MOAXOABI K
aHaN3y KOHKYPEHTOB, MIOHATHE
KOHKYPEHTHOW Cpebl; IOHSTHE YCIyTH,
BU/IBI M YCIYI' Kak OOBEKTa MapKeTHHIa B
Typu3M€ U  TOCTENPUUMCTBE; MOJAENb
TOCTUHUYHOTO MIPOAYKTa; (axTopHI,
BJIMSIOIINE HA MOTPEOUTENICH TOCTHHUYHBIX
yCIIyT; MOHATUE MO3ULIMOHUPOBAHUS
TOCTUHUYHOTO IPOAYKTa, ero
KOHKYPEHTOCIIOCOOHOCTB; KOHLICIIIUIO

CerMEHTalusl PbIHKA TYPUCTCKUX M TOCTHHUYHBIX
yCIIyT, KPUTEPUH BBIACICHHUS CETMEHTOB IAHHOTO
pBIHKA; THUNBI ILEJIEBBIX PBIHKOB; KOMILIEKC
MapKeTHHTa B TOCTHHHYHOM OW3HEce; MOHATHE H
BHIBl MapKETHHTOBBIX CTpaTeTHi; MOIXOABI K
aHaM3y KOHKYPEHTOB, TIIOHSITHE KOHKYPEHTHOMH
CpeIpl; TOHATHE YCIYTd, BHAB W YCIYT Kak
0o0BeKTa MapKeTHHTa B Typu3Me u
TOCTETIPUMMCTBE; MOJETh TOCTHHUIHOTO TPOYKTA;
(axTopsl, BIIMSIIOIIUE Ha norpedurenen
TOCTUHUYHBIX YCIIYT; NOHATUE MO3UIUOHUPOBAHUSA
TOCTUHUYHOTO IIPOAYKTa, ero
KOHKYPEHTOCIIOCOOHOCTH; KOHLIETIIUIO
JKM3HEHHOIO0 ILUKJIa TOCTUHUYHOIO IPOJYKTa;
MOHSITHE TPOJYKTOBOIO MNOPT(hENsi TOCTUHUYHOTO
IIPEIIPUATHS




KHU3HEHHOTO LUK TOCTUHUYHOTO
NIPOJIYKTa; MOHATUE MPOAYKTOBOTO
noptdessi TOCTUHWYHOTO — HPEANIPUSITHS;
AHAIM3UPOBAThH YCIIOBUS PUMEHEHHS U d-
(EeKTHBHOTO  pa3BUTHS  MapKeTWHra B
WHIYCTPUH TypH3Ma M TOCTEHPHHMCTBA;

XapaKTepU30BaTh cnenuduxy "
XapaKkTepHbIE  OCOOEHHOCTH  yCIOyr B
MapKeTHHTE;

YMeETh: ONMUCHIBATH BIEMEHTHI CTPYKTYPHI
MapKeTHHTa B HWHAYCTPHUH TypuU3Ma H
TOCTENIPUHUMCTBA; XapaKTepU30BaTh METOJbI
coopa M  OpUHOUOBI  (OPMHUPOBAHUSA
MapKETHHTOBOM HH(OpMalKU; OIKCHIBATh
3JIEMEHTbl BHEUIHEW U BHYTPEHHEH Cpensbl,
METOIBl €€ aHalu3a; XapaKTepu30BaTh
Ha3HAUCHUE KOHBIOHKTYPHOI'O IIPOTHO3a,
ONHCBHIBATH €0 METOMBI; ONUCHIBATH BHIBI
KOHKYpeHIMH W (aKTOpHl, BIUSIONINE Ha
HEE; OINUCBIBATh ATaIlbl CErMEHTUPOBAHHSA
TYPUCTCKOTO DPBIHKA, (PAaKTOPBI, BIMSIIOIINE
Ha BBIOOp CTpaTerMu OXBaTa LENCBBIX
PBIHKOB; Ha3bIBaTh 3JEMEHTHl KOMILIEKCa
MapKeTHHTa B TypHU3M€ U TOCTEINpPUHUMCTBE;
ONMCBHIBATE  MApKETHHTOBBIE  CTPATETHH;
MIOJIXO/BI K aHANN3Y KOHKYPEHTOB, TOHITHE
KOHKYPEHTHOH CpeIBl; XapaKTepHu30BaTh
MIOHATHE YCIYTH Kak 00bEeKTa MapKeTHHIa B
Typu3M€ U TOCTEIPHUMCTBE; OIHUCHIBATH
(dakTopsl, BIWAIONME Ha  IOBEJICHHE
oTpeonTeNst TOCTUHHYHBIX YCIIyT;
ONHCHIBATH MOAXOAB! K MO3UIHOHUPOBAHUIO
TOCTUHUYHOTO NPOAYKTa M OLEHKE €ro
KOHKYPEHTOCIIOCOOHOCTH; OIKCBIBATh
KOHIICTIITHIO JKU3HEHHOTO LUKJIa
TOCTHHUYHOTO IPOAYKTa; XapaKTepHU30BaTh
MPOAYKTOBBIM  MOPT(ETs TOCTHHHYHOTO
MIPEIIPHUATHS,

Brnamers:  HaBBIKAMH  XapaKTEPUCTHKH
crnenu(UKA yCIIyT B MapKETHHT€; HaBBIKAMH
aHanu3a YCJIOBUI NpUMEHEHHs U Pa3BUTHUSA
MapKeTUHTa B TypU3M€ U TOCTENPUUMCTBE;
HaBBIKAMU  XapaKTEPUCTHUKU  DJIEMEHTOB
CTPYKTYPBI MapKETUHTa; HaBBIKAMU
XapaKTepUCTUKU BUJIOB M METOJOB cOOpa
MapKeTHHTOBOH HMH()OpPMAINH; HaBBIKAMH
aHaju3a BHEIIHEW M BHYTPEHHEH Cpelbl;

ITOBBIIIEHHBIN
AQHAIM3UPOBATH YCIOBUS IPUMEHEHHUS U 3(-
(DEeKTHBHOTO Pa3BUTHUSI MApPKETHHIA B MHILYCTPUHU
TypU3Ma U TOCTEIPUUMCTBA; XapaKTepU30BaTh
crnienuduKy U XapakTepHbIe 0COOEHHOCTH YCIIYT B
MapKETHHTE; OMUCBIBATh JIIEMEHTHI CTPYKTYPBI
MapKeTHHIa B MHIYCTPHUU TypHU3Ma 1
TOCTENPUIMCTBA; XapaKTepH30BaTh METOIBI cOOpa
1 IPUHIMITE! POPMUPOBAHKS MAapKETHHTOBOH
nH(pOpManny; ONUCHIBATE 3JIEMEHTHI BHEIIHEH 1
BHYTPEHHEH CpeJbl, METOJBI €€ aHAIN3A;
XapaKTepU30BaTh HA3HAYECHUE KOHBIOHKTYPHOI'O
IIPOTHO3a, OIIUCHIBATH €I0 METO/bI; OIIMCHIBATh
BUJIbI KOHKYPEHIUH U (DAKTOPBI, BIUSIONIME HA
HEE; ONUCHIBATH 3TaIlbl CETMEHTUPOBAHUS
TYPHUCTCKOTO PhIHKA, (PaKTOPBI, BIUSIOIINE HA
BBIOOp CTpaTeruu OXBaTa IeJIeBBIX PHIHKOB,;
HAa3bIBATh 3JIEMEHTHI KOMILIEKCA MAPKETHHIA B
TypHU3ME U TOCTEIIPUUMCTBE; OMUCHIBATH
MapKEeTHHTOBBIE CTPATErMH; NOAXOAbI K aHAIIU3Y
KOHKYPEHTOB, TOHATUE KOHKYPEHTHOM Cpebl;
XapaKTepU30BaTh MOHATHE YCIYI'H KaK 00BEKTa
MapKEeTHHIa B TYpU3ME U 'OCTEIIPUUMCTBE;
OTHCHIBATh (DAKTOPBI, BIMAIOLINE Ha TIOBEICHUE
HOTPEOHUTENSI TOCTHHUYHBIX YCIYT; ONUCHIBATh
MOJAXO/bI K TO3ULIUOHUPOBAHUIO TOCTUHUYHOTO
HPOJYKTA U OLIEHKE €r0 KOHKYPEHTOCIIOCOOHOCTH;
OIMCHIBATh KOHIIENIIUIO )KU3HEHHOI'O LIUKJIA
TOCTUHUYHOTO NMPOJYKTA; XapaKTePHU30BaTh
TIPOLyKTOBBIA NOPT(ETh TOCTHHHIHOTO
MIPEIIPUATHS; HaBBIKAMU XapaKTEPUCTUKU
crienu(uKN ycIyr B MApKeTHHTE; HaBBIKAMHA
aHau3a yCJIOBHH NPUMEHEHUS U Pa3BUTHSA
MAapKETUHIA B TYPU3ME U TOCTEIIPUUMCTBE;
HAaBBIKAMHU XapaKTEPUCTUKH JIEMEHTOB CTPYKTYPbI
MapKETUHIa; HABbIKAMU XapaKTEPUCTUKU BUJIOB U
MeTOJI0B cOopa MapKeTHHIOBOM HH(pOPMAIINH;
HaBbIKaMU aHAJIM3a BHEIIHEN U BHYTPEHHEN CPE/bl;
HAaBbIKAMU aHAJIN3a METOJI0B KOHBIOHKTYPHOT'O
MIPOTHO3a; HABBIKAMH XaPaKTEPUCTUKH (aKTOPOB,
BIIMAIOIIUX HA KOHKYPEHLUIO; HABBIKAMU OIMCaHUs
aJIrOpUTMa METOJO0B ITOUCKA ONITUMaIbHOIO
KOJIMYECTBA PHIHOYHBIX CETMEHTOB; HABBIKAMU
XapaKTEPUCTUKU 3JIEMEHTOB KOMILICKCA
MAapKETUHIA B TyPU3ME U TOCTCIIPUUMCTBE;
HaBBIKAMHU XapPaKTEPUCTUKU MAPKETHHIOBBIX
CTpaTerHii; HaBBIKAMU XapPaKTEPHUCTUKU




HaBbIKAMHU aHanmu3a METOZIOB
KOHBIOHKTYPHOTO  MHpPOTHO3a;  HAaBbIKAMHU
XapaKTEepUCTUKU (DAKTOPOB, BIMSIOIIMX Ha
KOHKYPEHIIUIO; HaBBIKAMU OMUCAHUS
ITOpUTMa METOJOB MOHCKAa ONTUMAJIbLHOIO
KOJIMYeCTBa PBIHOYHBIX CETMEHTOB;
HaBBIKAMH  XapakTEPUCTHKH  3JIEMEHTOB
KOMIUIEKCA MapKeTHHTa B TypH3ME H
TOCTEIPHHUMCTBE; HaBBIKAMHA
XapaKTEePUCTUKH MapKETHHTOBBIX
CTpaTernii; HaBBIKAMH  XapaKTCPHCTHKH
KOHKYPEHTHOH Cpezbl, JIEMEHTOB aHalu3a
KOHKYPEHTOB; HAaBBIKAMM XapaKTEpUCTUKU
YCIIYTU KaK 00BEKTa MAPKETUHTa; HAaBBIKAMH
XapaKTEepUCTUKU (DAKTOPOB, BIMSIOIIMX Ha
MOBEACHHE  MOTPEeOHTENsT  TOCTHHUYHBIX
yCIIyT; HaBBIKAMHU XapaKTepUCTUKH
MOJXOZ0B K IO3UIIMOHUPOBAHUIO M OLCHKH
KOHKYPEHIIMH TOCTHHHUYHOTO TIPOAYKTA;
HaBBIKAMH  XapaKTEPUCTHUKH KU3HEHHOTO
LUKJIa TOCTHHUYHOTO MPOJYKTa; HaBBIKAMH

KOHKYPEHTHOW CpeJbl, JIEMEHTOB aHaIHU3a
KOHKYPEHTOB; HaBbIKAMU XapaKTEPUCTHKH YCITyTH
Kak 00beKTa MapKeTHHra; HaBBIKAMH
XapaKTEepUCTUKHU (PaKTOPOB, BIMSIOMINX HA
MIOBEICHHE OTPEOUTENSI TOCTUHUYHBIX YCIIYT;
HaBBIKAMH XapaKTEPUCTHKH OAXOA0B K
MIO3UIIMOHUPOBAHUIO U OLICHKH KOHKYPEHIIUH
TOCTHHHYHOTO MPOIYKTa; HABBIKAMHU
XapaKTEPUCTUKH KI3HEHHOTO ITUKIIa
TOCTHHHYHOTO MPOIYKTa; HABBIKAMH
XapaKTEPUCTUKH 3TAIOB Pa3paOOTKH U BHEAPEHUS
Ha PBIHOK TOCTUHUYHOI'O MPOJyKTa

XapaKTepPUCTUKU 3TAlOB  pa3paboOTKu |

BHEAPEHUS HA  PBIHOK  TOCTHHHYHOTO

MIPOAYKTA

[TpodeccronanbHble KOMIETEHINN:
TexHonoruu ®opma
KOMIIETEHIIHN IlepeueHb KOMIIOHEHTOB (dhopmMupoBaHU OLICHOYHOT'O YpOBHU OCBOEHHUSI KOMIIETEHIIMH
i cpencTaa
MHAEKC | ®OPMVYJIMPOBK
A
TIK-4 T'oTroBHOCTBH 3HaTh: YpPOBHM MapKeTuHTa B wuHAycTpuu | Tectuposanme | Tect IMIOPOT'OBbIA
aHAIU3UPOBATh Typu3Ma U TOCTENPHUMCTBA;  dTambl | [loaroroska IIpakTuyeckas YPOBHM MapKeTHHra B HWHAYCTPHUH TypuU3Ma H
pe3ysIbTaTh mporiecca MapKEeTHHTOBOTO HCCIEJOBAaHUS, | MPaKTH4YecKoi | pabora TOCTETIPHHUMCTBA; STaIbl mporecca
NESTEIbHOCTH (OpMBI MapKETHHTOBOTO  HCCJIEIOBAHUS; | PaOOTHI Pedepar- MapKETUHITOBOT'O HCCIIEI0BaHMS, (hopmBI
(byHKIHOHATHHBIX HalpaBIeHHs MapkeTHHTOBBIX | [loaroroBka MIPe3CHTAINS MapKeTHHIOBOTO  MCCIE/IOBAHUA;  HAIpABICHHS
o WCCIIEJOBAaHMM; 3Tallbl Ipolecca NMpHHATHS | pedepara- 3auer MapKEeTUHTOBBIX HUCCIEAO0BaHMM; 3Tambl Mpolecca

TIoZipasCICHIH pemeHnii 0 NpHOOPETeHUH TOCTHHHYHOTO | NpEe3eHTaluu TIPUHATUSL peleHui 0 IpuoOpeTeHnn
TOCTHHAIL 1 MIPOAYKTA; MOHATUE U BUIABI IUIAHUPOBAHUS TOCTUHUYHOTO MPOJYKTa; IOHSATHE U  BHJBI
ApYrux CpeicTB B MapKETUHIE; TIOHATHE, BUIBI U CTPYKTYPY [UIAHUPOBAHUSI B MApKETUHIe; MOHATHE, BUJABI U
pasMelicHus, KOMMYHUKaIUH TOCTHHUYHOTO CTPYKTYpYy KOMMYHUKaIUH TOCTUHUYHOTO
YPOBEHD OPEeNpUsATHsa;  METOAUYECKHE  OCHOBBI MIpeIIpUATHS; METOJUUYECKHE OCHOBBI
oGCHyKHBaHH;[ MapKETUHTOBBIX HCCJIEJOBAHUMN MapKEeTHHTOBBIX ~ HMCCIEJOBaHWNA  MOTpeOuTenen
noTpedurenei, notpeduTenen TOCTUHHYHBIX YCIIyT; TOCTUHMYHBIX  YCIyr; HOHATHE HMHUIXK H
Jenarh MOHSATHE WMUIXK ¥ (QUPMEHHBIH CTHIB (UpPMEHHBII CTHIb TOCTHHHYHOTO IPEATIPHUATHS;
COOTBETCTBYIOLIH TOCTUHUYHOTO TPEANPHATHUS; IIOHATHE H TIOHATHE ¥ BHIBI KOHTPOILL, TEOPHH KOHTPOIUIMHI;
& BEIBOEL BU/Ibl KOHTPOII, TEOPHH KOHTPOJUIAHI2; TTPUHIUIIBL MOCTPOEHHUS OpraHWU3alMOHHON

IMPUHIUNB TOCTPOEHUS OpPraHU3allMOHHOU CTPYKTYpbl OTJella MapKeTUHIra TOCTUHUYHOIO




CTPYKTYPBI otzaena MapKeTHHra
TOCTUHUYHOTO  TPEeNUpUsTUs;  (HAKTOPBI,
BJIMSIIOIINE Ha TOTpeOUTENell TOCTUHUYHOTO
MIPOJIYKTa, MOTHBBI MOBEJCHUS
MOTPEOUTENS;  CPEeICTBa  NPOABMIKECHHS
TOCTUHHYIHOTO NPOIYKTa;

YMeTp: ONHCBIBAaTH  3Tambl  IpOIEcca
MapKeTHHTOBOTO  HCCIEIOBAaHUS, (OPMEI

MapKEeTUHTOBOTrO HCCIIEIOBaHMS;
XapaKTepU30BaTh HATpaBJICHUA
MapKETUHTOBBIX HCCIIEIOBaHUI B
TOCTUHUYHOMN MHAYCTPHUH; OIUCHIBATh 3TAIIbI
mporecca TIPUHATHUSL peleHui 0
NPUOOPETEHHH TOCTHHUYHOTO —TPOAYKTa;
METOJIBI OIIEHKHU CTETIeHI
YIIOBJIETBOPEHHOCTHU NOTpeOnTEIIS;
ONMMCBIBATH  BHUABl  IJIAHHPOBAaHHUS B
MapKeTHHTE; XapaKTepU30BaTh
KOMMYHUKAIUH TOCTHHUYHOTO
MPENpUATHS, mpouece BO3JEUCTBUSA
KOMMYHUKaIUH Ha MOTpeOnTEs;
OIHCHIBATH METOJMYECKHUE OCHOBBI
MapKETHHTOBBIX UCCcIeI0BaHUN
norpeduTene TOCTHHUYHBIX yCIyT;
Ha3bIBaTh AIIEMEHTHI HMHDKA u
(bupMeHHOTO CTHIIS TOCTHHUYIHOTO
NPEONpUATHI;  XapaKTepu3oBaTh  BHJBI
KOHTPOJIA, GbyHKIMH KOHTPOJUINHTA,
OIHCHIBATh MIPUHIUIIBI HOCTPOECHHUS
OpraHMU3alMOHHON CTPYKTYPBI
MapKEeTUHTOBOTrO MIPEIIPUATHS;

XapaKTepu30BaTh (DaKTOPHI, BIHAIONINC HA
moTpeOUTeNe# TOCTHUHUYHOTO MPOAYKTa,
MOTHBBI MOBEAEHUS; CPaBHUBATb CPEICTBA
MIPOABMKCHUA TOCTUHUYIHOTO HpO}lyKTa;

BrnaymeeT: HaBBIKAMH XapaKTEPUCTHKH (GopM
MApKETHUHI'OBOI'0 HCCJIENOBAaHWA, HaBBIKaMU
XapaKTCPpUCTHUKNU aJIroOpuTMa OpTraHU3alunu
MAapKETUHI'OBBIX PICCHC]IOBaHHﬁ; HaBbIKaMU
XapaKTEPUCTHUKU ajropurMa METOJIOB
OLIGHKM  CTENEHH  YAOBJIETBOPEHHOCTH
MOTPEOUTENs]  TOCTUHUYHOTO  TPOAYKTA;
HaBBIKAMU XaPaKTEPUCTUKU IUIAHUPOBAHUS
B MAapKeTHHI€; HaBbIKAMU XapaKTEPUCTUKU
JITOpUTMa METO/IOB pa3paboTKH OropKeTa
MapKer; HaBBIKAMH XapaKTEePUCTHKHI
TpoIlecca BO3JCHCTBUS KOMMYHUKAIMI Ha

TIPEATIPUATHS; (axTopsl, BIIMSIIOILINE Ha
rnorpeduTeneld TOCTUHUYHOIO MPOJYKTa, MOTHBBI
MIOBEACHUSI TOTPEOUTEIIS; CPEACTBA TPOIABHKECHUS
TOCTHHUYHOTO NMPOJYKTa

[NOBBIIEHHbBIN
ONMCHIBATh JTalbl IPOIECCa MAapPKETHHIOBOTO
HCCIIEIOBaHUS, (hopMEI MapKETHHTOBOTO

WCCIICIOBAHNS;, XapaKTepH30BaTh  HAIPaBICHUS
MAapKETUHIOBBIX MCCIENOBAaHUH B TOCTHHUYHOU
WHAYCTPHI;, OIMUCHIBATH ATAITBI IPOIIECCa TPUHSITUS
pemeHH O  MPHOOPETEHHH  TOCTUHHYHOTO

MPOAYKTA; METOJbI OLIEHKH CTEIEHU
VIOBJICTBOPCHHOCTH  TOTPEOUTENS,  OMKCHIBATH
BH/JIBI [JIJAHUPOBAHUSA B MAapKETHHIE;
XapakTepu30BaTh KOMMYHHMKAllUM TOCTHHUYHOIO
MIpEeANPUSITHS, rpoiiecc BO3/I€UCTBUSA
KOMMYHHKAIIMA Ha TOTPEOWTENS, ONHUCHIBAThH
METOINYECKHE OCHOBBI MAapKETUHTOBBIX

I/ICCJ'IS,Z[OBaHI/Iﬁ HOTpe6PITeJ'I€I7[ TOCTUHUYHBIX YCJIYT,
Ha3bIBAaTh 3JICMCHTBI UMH/KAa U q)HpMeHHOFO CTHIIA
TOCTUHUYHOI'O  HOPCANPHUATHA;  XapPaKTCPHU30BATH
BUbI KOHTPOJIA, (I)yHKLII/II/I KOHTPOJIJIMHI'A;

OTHCHIBATh MPUHITUIIBL MOCTPOCHUS
OpPraHU3allMOHHOM CTPYKTYpPhl MAapKETUHIOBOIO
NpEANPHUITHS; XapaKTepu30BaTh (baxTopsI,

BJIMAOIINC Ha HOTp66HTeHeﬁ TOCTHHHYHOT'O
MpoaykKra, MOTHUBBI NOBCACHMU, CpaBHUBAThH
Cp€aCTBa IPOABHUKCHUS TIOCTUHHUYHOIO MNPOJYKTA,
HaBbIKaMU XapAKTEPUCTUKHU (I)OpM MAapKETHHI'OBOT'O

HUCCICO0BAHUAA, HaBbIKaMH XapaKTCPUCTUKHU
aJropuTMa OpraHusanuu MapKETHUHI'OBbIX
I/ICCHG:Z[OBaHI/Iﬁ; HaBbIKaMH XapaKTCPUCTUKHU
aJropuTMa METOO0B OLICHKH CTCIICHU
YAOBJIECTBOPCHHOCTHU HO’I‘pGﬁI/ITCJ'Iﬂ TOCTUHHUYHOI'O
pOaYyKTa, HaBbIKAMH XapaKTCpUCTUKH
TJIaHUPOBAHUA B MAapKETHUHIC, HaBbIKaMH

XapaKTePUCTUKU aITOPUTMAa METOJIOB pPa3pabOTKH
Oro/pkeTa MapKeT, HaBBIKAMH XapaKTEPUCTUKH
mporecca  BO3JACWCTBHSA ~ KOMMYHHKAIlMi — Ha
MOTPEOUTENS; HaBBIKAMHU XapaKTePUCTUKU
METOJAUYECKUX OCHOB opraHu3anuu
MapKeTHHTOBBIX ~ HWCCICIOBaHHN  MOTpEeOUTEICH
TOCTUHUYHBIX ~ yCIyr;  HaBbIKAMH  OMMCAHUS
JJIECMEHTOB ~MMHU/DKAa ©  (QUPMEHHOTO  CTHIIA
TOCTUHUYHOTO MPEANPUSATHS; HAaBBIKAMU OMHMCAHUS
KOHTPOJISI BHUAOB JESATEIBHOCTM TOCTUHUYHOI'O
MPEeIIPUATHL, 6a30BBIX TOJ0KEHUIH KOHTPOJUINHTA;




HOTp€6I/IT€J'I${; HaBbIKaMH XapaKTCPUCTUKHU

METOJUUYECKUX OCHOB OpraHu3aIuu
MapKETHHIOBBIX HCCIIeJOBaHUM
norpeouTenen TOCTUHUYHBIX YCIyT;
HaBBIKAMH OIIMCAHUS JIEMEHTOB MMHU/KA H
(upMeHHOTO CTHIIS TOCTHHHYHOTO
MIPEATIPUATHS; HaBBIKAMHA OIIMCaHUA
KOHTPOJIS BUJIOB JESTEIBHOCTH

TOCTUHWYHOTO  TPEANpHATHA,  0a30BBIX
MOJIOKEHUH  KOHTPOJUIMHTA;  HABBIKAMH
XapaKTEPUCTHKH TPUHIMIIOB MOCTPOECHHS
OpraHU3AIMOHHONM  CTPYKTYyphl  OTHeNa
MapKeTUHIa TOCTHHUYHOIO MpPEIIpUsITHS;
HaBBIKAMH aHalM3a (aKTOpPOB, BIMSIOIINX
Ha NOTpeOuTesell TOCTUHUYHOTO NPOIYKTa,
MOTHBOB MOBEJICHUS NOTpeOuTeIIs;
HaBBIKAMU XapaKTepUCTHKH CpencTB
IPOABHKEHHS] TOCTHHUYHOIO MPOAYKTA

HaBbIKaMH XapaKTCPpUCTUKU MMPUHIUIIOB
NOCTPOCHUA Opl"aHHSaIIPIOHHOﬁ CTPYKTYpPbI OTAC/Ia
MapKEeTHHIa TOCTUHHUYHOI'O OpeArpuATUs,

HaBbIKAMM aHanmu3a (akTopoB, BIMSAIOMIMX Ha
norpeduTeneil TOCTUHHUYHOIO NPOAYKTa, MOTHBOB
TIOBEACHUSA HOTpeOnTES; HaBBIKaMHA
XapaKTEPUCTUKU CpenacTB TIPOJIBIKCHHUS
TOCTHHHYHOTO MPOIYKTa




OCHOBHASA YACTbH

1. OFBEM YUYEBHOM JUCIHUIIIMHBI U BUbI YYEBHOM PABOThI

CemecTpbl
Bun yuebHo# paboThl Beero No 4
9acoB
9acoB
1 2 3
1.KonrakTHas pabora 00yJaromuxcst c 36 36
npenojaasareneM (10 BHAAM YYE€OHBIX 3aHSATHI)
(Bcero)
B tom uncie:
Jlexuu (JI) 18 18
ITpaxtuueckue 3ansatus (I113), Cemunaps (C)
JlaGopaTtopusie padoTs (JIP) 18 18
2.CamocrosiTenpHasi paboTa CTyaeHTa (BCEro) 36 36
B Tom uncie - -
CPC 6 cemecmpe: 36 36
[ToaroroBka Kk MUCbMEHHOMY OTYETY-3aIUTE 110 18 18
NPaKTUYECKUM paboTam
[ToaroroBka k UHAUBUIYaTLHOMY COOECEIOBAHUIO 13 13
110 MaTepuajam JlabopaTopHoi paboThI
[ToaroroBka K TECTUPOBAHUIO 3HAHUHN 1 1
(dakTHYECKOro Marepuaa
[ToaroToBka K 3amyMTe JMEKTPOHHBIX pedepaTos- 4 4
MpE3CHTAINI
CPC 6 nepuoo ceccuu
Bun npomesxcyrounoii 3a4eT 3auer 3auer
aTTecTaluu
HUTOI'O: Ob6mas 4acoB 72 72
TPYIOEMKOCTb 3a4. eI 2 2

2. COIEPXXAHUE YYEBHOM JJUCLIUTTIJIMHEI

2.1. Coneprkanue pa3aenoB y4eOHON JUCITUTITMHBI

Ne Ne
cem pas HaumenoBanue pasaena
ecTp e yIeGHON MHCIMILTHHEL ConeprxaHue pasfenna B JUIAKTHUECKUX STUHUIIAX
a na
3 4
4 1 Cucrema MapKeTHHIa Crieniuguka mMapketuHra yciayr. OOIiue xapakTepHble
TIPEIIPUATHS MTHIYCTPUHA OCOOCHHOCTH yCITyT. Y POBHU MapKEeTHUHTA B
TypU3Ma U TOCTENPUMIMCTBA, WHAYCTPUU TYPU3Ma U TOCTEIIPUMMCTBA. Y CIIOBUS
ee 0COOEHHOCTHU npuMeHeHus 1 3(H(HEKTUBHOTO Pa3BUTHSI MAPKETHHTA




B cepe TyprzMa U rocTenpuuMcTBa. CHCTEMHBIH
TOIXO/T K TOHUMAaHHIO CYIITHOCTH MAapKETHHTa
MIPEANPUSTANR UHAYCTPUH TypU3Ma U TOCTEHPUUMCTBA.
CyIIIHOCTb COCTaBHBIX JIEMEHTOB CUCTEMBI
MapKETHHTa TOCTHHIYHOTO TIPEATIPUSATHSL: eI,
3a7a4uM, TPUHIUIEI 1 QYHKIMA MapKeTHHTa. Y POBHH
Y KOOpIMHALMSI MapKeTHHra. OpraHu3anyst OTaena
MapKEeTHUHTa Ha MPENPUITUN TypU3Ma 1
TOCTETIPUAMCTBA.

MapkeTUHroBbIe
WCCIICIOBAHUS B TYpU3ME U
TOCTEIPUAMCTBE

Coneprkanue mporiecca MapKeTHHT OBOTO
uccienoBanus. Cucrema MapKeTHHTOBOM
nHpopmaruu. [IoHATHS TEPBUIHON U BTOPUIHOM
nH(popMaruu. MeToapl MOTy4YeHNsT MapKETHHTOBOM
nHpopManun: HOKyc-rpynIbl, TTyooKnue
WHTEPBBIO, HAOIIOIEHHSI, ONIPOCHI, SKCIICPUMEHT.
®DopMBI OpraHU3aIui MAPKETHHTOBOTO
uccnenoBanus. OCHOBHBIE HAIIPABJICHUS MapKe-
TUHT'OBBIX HCCJIEIOBaHUIN TOCTUHUYHOTO
npeanpustus. CTpyKTypa, cXxeMa U 3Tarbl
MapKETHHTOBOTO UccienoBaHus. OOBeKTH U
CyOBEKThl MAPKETHHTOBBIX HCCIIEJOBAHHH.
OCHOBHBIE HAIIPaBJICHUS HCCIIEIOBAHUS TyPUCTCKOTO
poIHKA. [loHSTHE KOHBIOHKTYPHI PHIHKA, 3TAITHI €€
uccnenoBanys. HazHaueHrne KOHbIOHKTYPHOTO
TMPOTHO3a, €ro Brbl. MeTo bl KOHBIOHKTYPHOT'O
nporHo3a. EMKOCTh peIHKA HHTyCTPHH TypU3Ma 1
TOCTETPUHIMCTBA.

MapkeTuHronas
TOCTUHUYHOTO
OpeANpUATUS

cpena

IlonsiTHE MapKeTUHIOBOM Cpeabl. BHyTpeHH: s U
BHEIIHSISI Cpela TOCTUHHYHOTO IPEAIPUSATHS.
Buewnsis cpena mapketunra. Mukpocpena:
MOCTABIIUKH, TTOCPETHUKH, KOHKYPEHTHI,
nokymnarenu. Makpocpesa: cTabHIbHOCTh
MOJINTUYECKON CHCTEMBI PHIHKA; )KU3HEHHBIH
YPOBEHb, ITOKYMATEIbCKas CIIOCOOHOCTh OOIIECTRa,;
MpaBOBasi 3aKOHO/IATENIbCKAsA CUCTEMA, 3aIlUTa
OKpY KaroIllel IpUPOJHON Cpebl, CTAHAAPTHI B
001aCTH MIPOU3BOACTBA M MOTPEOIICHUS
MPOAYKIINU; YPOBEHb HAYYHO-TEXHUIECKOTO
nporpecca; reorpaguyeckue, KIMMaTn4eckue u
HCTOPUYECKHE YCIOBHSA, KyJIbTypHBIC TPAJULIVH,
nemorpaduueckue GpakToOpbl, SKOIOrHYSCKas
oOcTtaHoBKa. BHyTpeHHSss cpefia MapKeTHHTa.
@YHKIIMHA TOCTUHUYHOTO MPEIPUSTHSA,
JIEHCTBYIOIIETO HAa MPUHIUIIAX MapKETHUHTa, ET0
cTparern. MecTo MapKeTHHTa B CTPYKTYpe
OpraHM3alyy U YIPABIECHUS TOCTUHUYHBIM
MpEIPUATHEM

PblHOK W KOHKypeHLMsI B

WHOYCTpMM  Typu3Ma U
TOCTENPUHMCTBA

IloHsiTHE CErMeHTalKU TYPUCTCKOTO PhIHKA,
OCHOBHBIC IPU3HAKU CEIrMEHTAaIN. PaSHOBI/I)IHOCTI/I u
3Tarbl CETMEHTUPOBAHYS TYPUCTCKOIO PhIHKA.
INonsiTHe 1 KpUTEpHU BHIOOpA LIETIEBOTO PHIHKA
TYPUCTCKUX yCIyT. MeTOo/bI ITOMCKA ONITUMAIIBHOTO
KOJIMYECTBA IIETIEBBIX CETMEHTOB TYPHCTCKOIO PhIHKA.
THITBI LIENEBBIX TYPUCTCKUX PHIHKOB. DaKTOPEI,
BJIUSIFOILIME Ha BBIOOP CTpaTErny 0XBaTa TYPUCTCKOTO
PBIHKA. HOSI/II_[I/IOHI/IpOBaHI/Ie TOCTUHUYHOI'O
MIPOJYKTa, OCHOBHBIE MOIXOABI K




MO3UIMOHNPOBaHUI0. OCHOBHBIE TPU3HAKU
CEerMEHTHPOBaHHUS, TIPUMEHSIEMEIE B chepe Typu3Me
U roctenpuuMcTBe. OCHOBHBIE CETMEHTBI JIS
MPOM3BOJUTENEH YCIyT B chepe rocTenpruuMcTBa:
JUISL TOCTUHUL, JUISL TYPOIIEpaTOpOB, AJIs
TPAHCTIOPTHBIX KOMITAHUH, TS chepsl
pa3BneyeHui. [loHATHE KOHKYPEHLIMU U
XapaKTEepUCTHKA €€ OCHOBHBIX BUIOB. DaKkTOpBI,
BIMSTFOLIFIE Ha CHITY KOHKYPEHTHOM OOpBOBI B
MHIYCTPUH TypH3Ma U rocTenpruuMcTBa. Mozens st
cun koHKypeHuuH M. Ioprepa. Kapra crparermueckix
TpyIL, aITOPUTM €€ OCTpoeHus. KOHKypeHIs Kak
(hakTOpPBI MAPKETHHT'OBOU Cpenbl. Buapl
KOHKypeHIIuH. L{eHoBbIe 1 HEelEHOBBIE METOIBI
KOHKypeHIuH. [loHsITHEe KOHKYPEHTOCITOCOOHOCTH
TOCTUHUYHOT'O IPEINPUSITHSL.

Hccnenosanre motpeduresieit
yCIyT TOCTHHHYHOTO
TIPS IPHSITHST

Mopenb oBeieH!s TOTPeOUTENsI TOCTUHUIHOTO
npoaykTa. GaKkTopbl, OKa3bIBAIOILIME BIMSHIE HA
noTpeOuTeNnel TOCTHHUYHBIX YCITyT. MeTOIbI OLIEHKH
CTENEHH YIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH
notpeduteneii. [Iporecc NpUHATHS pelICHHS O
MOKYTIKE B MOTpeduTenbekoi chepe. Hampasnenuns
MapKETUHIOBOTO aHAIN3a MOTPeOUTEIEH.
WnnvBuayanbHble 1 OPraHU30BaHHbIC
NOTPEeOUTENH U OCHOBHBIE IPYTITBI MOTUBAIIUN MX
MOKYIaTEeNbCKOTO NMOBeACHUs. BHyTpeHHne
(axTopsl MoBeaeHus oTpedbureneil. Bocpusrue.
Buumanue. Muarepnperanus. IIponecc npunarus
peLIeHHs O MOKYIKE U MapKETHHIOBast
XapaKTepUCTUKA ITOKyNaTeIsl.

MapKeTHHIOBBIE  CTpaTeruu

HpEeIPUATAN HH]TyCTPUH
TypHU3Ma 1 FOCTENPUIMCTBA

Crparernueckoe MapKETHHIOBOE TJITAHUPOBAHNE
JeSITeNbHOCTH TOCTUHUYHOTO TIPEITPHUSITHSL.
[onsiTie 1 BUABI MAPKETUHIOBBIX CTpaTerHi
NPEANPUATHI HHAYCTPUH TYpH3Ma U
roCTenpUUMCTBa. TeKyllee MIaHupOBaHNE Map-
KETHHI'OBOM JIESITEIbHOCTH TOCTUHUYHOT'O
npeanpustus. [lonsTue, 3HaueHne U cxema
KOMMYHHUKAIIUH Ha MPEANPHUITHIX chephl
HUHIyCTPHH TocTernpuuMcTBa. KoMmMmyHHKamoHHas
CTpaTerusi TOCTUHUYHOTO MPEATIPHUSTHSL, STAIbI ee
(dopmupoBanus. VIMuIK TOCTHHIYHOTO
npeanpusitus. CTpyKTypa KOMITIEKCa
MApPKETUHIOBBIX KOMMYHUKALUI MPEeIIPUATHI
WHIYCTpHH TypH3Ma H roctenpuumMcTsa. Cpas-
HUTEJbHAS XapaKTepPUCTHKA OCHOBHBIE CPEJICTB
MIPO/IBMKEHUS] TOCTUHUYHOI'O TPOAYKTA.
®UpMEHHBIN CTHIb TOCTHHUYIHOTO NPEATIPUSTHS, ET0
OCHOBHEIE 371eMeHThl. Oprann3anys
o0m1ecTBeHHOro MHeHUs (mabauk puneitmas PR).

MapKeTHHIOBBIil  KOHTPOJIb
JEATEIIbHOCTU  TIPEIPUSITHS
WHOYCTpHM ~ Typu3Ma W
TOCTENPHUHMCTBA

[lonsitue u BUABl KOHTpONA. PeBu3usi MapKeTHHra
TOCTHHUYHOTO mpeanpustus. CuiabHble U cladble
CTOpPOHBI ~ BHYTPEHHETO W  BHEIIHETO  ay/IuTa.
CraHoBNEHHE TEOPUM U MPAKTUKH KOHTPOJUIMHTA.
Crpykrypa, comepxaHue U (DYHKUMM KOHTPOJUIMHTA.
[TonsiTie W BUABI  KOHLEMIMH  KOHTPOJUIMHTA.
ba3zoBble Mon0KeHNsI KOHTPOJTUHTA.




(bopMBbI KOHTPOJIS

2.2. Pazpensl yueOHOW AMCUMIUIMHBI, BUABI YYEOHOH NEATENBHOCTH U

Ne

Ne Buns! yueOHON AeATEIFHOCTH,
cem pazn HaHMeHOBaHHeu BKJIFOYasl CAMOCTOSITENIbHYIO paboTy PopmeI TeKymEro
ecTp ena paszena y1eOHOoH CTyIeHTOB (B Yacax) KOHTPOJISL YCIIeBAEMOCTH
a UCLMIUIAHEI (no Hedenam cemecmpam)
JI JIP CPC BCETO
1 2 3 4 5 6 7 8
Cucrema 1-2 epmenst
MapKeTHHra 3amuTa  MPaKTUYECKON
IpeanpusI T pa60T1>1
1| eTb 2 2 4 8
TypU3Ma 1
TOCTENPUUMCTBA,
ee 0COOEHHOCTH
MapkeTUHroBbie 3-4 Henens
2 HUCCIIENOBAHUS B ) ) 4 8 3amura  OPaKTHUYECKHUX
TypH3Me u pabot
TOCTEPHMMCTBE
MapxkeTuHronas 5-6 Henens
cpena 3amMTa  MPaKTHYECKOH
3 FOCTMHUYHOTO 2 2 4 8 | paGorur
NPENPUATHS
Peok 51 7-10 Henens
KOHKYpPEHLIUsT B 3amMTa  MPaKTHYECKOH
4 MHIYCTPHH 4 4 8 16 | pabotsl
TypH3Ma " Pedepar-npesenrarust
4 TOCTENPUHUMCTBA
Hccnenoanue 11-12 wenens
niotpeduTenen 3amura  MpPaKTHYECKOU
5 yCIyr 2 2 4 8 paboThI
TOCTHHHUYHOTO
MIPEATIPUSTHS
MapkeTUHroBbIE 13-16 nenens
CTpareruu 3amura  NPaKTHYECKOi
7 paboThI
6 ﬁ;[}[}l;i)pmmim 4 4 8 16 Pedepar-npesenrarus
Typu3Ma u
TOCTENPUHAMCTBA
MapkeTuHroBbIi 17 - 18 Henmens
KOHTPOJIb 3amuTa  NPAKTUYECKOH
JIEATEIIbHOCTH paboTsl
7 TIpepPUATHS 2 2 4 8 TectupoBanue
HHAYCTpHUA
Typu3mMa u
TOCTENIPUMMCTBA
nToro 2118 18 36 72
ceMecTp
HUTOI'O 18 18 36 72




2.3. JlaGopaTopHblii TPAaKTUKYM (J1abopaTopHbIe pabOThl YUYEOHBIM IJIAHOM

HE TIPETyCMOTPEHBI)

No No HanmenoBanue HaunmenoBanue nadoparopusix | Beero
ceMecTpa | paszeia paszzeina yueOHOI pabot 4acoB
JUCHHIIUHBI
1 2 3 4 5
4 1 CrcremMa MapKeTHHT A 1.OcHOBHBIC KOHIICIIITAN 2
TPCANPUATHA MHAYCTPUNA | MapKEeTUHTa
TypHu3Ma U
TOCTENIPHUMCTBA, €€
0COOEHHOCTH
4 2 MapkeTHHTOBEIe 2.MapKeTHHTOBBIE FICCTIETOBAHMS 2
WCCTICNIOBAaHUsI B TYpH3ME
Y TOCTEIIPUHMCTBE
4 3 MapketuraroBas cpena | 3.MccnenoBanue Cpens 2
TFOCTUHHYHOI'O MAapKETHUHTa TYPUCTCKOT'O
MPeaIpUITHS NIpeIpPHATHS
4 4 Pomok u koHKypeHIws B | 4. PBIHOK TYpHCTCKHUX H 2
WHAYCTpUM  TypU3Ma M | rOCTUHUYHBIX YCIYT
TOCTCIIPUIMCTBA 5. MapKeTHHIOBbIE UCCIIEI0BAHMS 2
KOHKYPEHTOB
4 5 Hccnenosanue 6. MccrnenoBannue MOTUBOB 2
norpeduTeseii YCIyT | motpeburesneit
TOCTHHUYHOTO
TIPEIIPUSTHSE
4 6 MapKeTHHIOBbIE 7. MapKeTHHIOBbIE CTPATETUU 2
CTparervl  MpeINpUsTHA | §, MapKeTHHIOBbIE CTPATETUU 2
WHAYCTpUH TypusMa |
TOCTETIPUAMCTBA
4 7 MapkeTuHrOBbIi 9. KoHtpons Ha npeanpusaTuu 2
KOHTPOJIb  AESITENBHOCTH
NPEINPUATAS.  UHIYCTPHI
TypH3Ma "
TOCTENPUUMCTBA
4 NTOI'O B cemecTpe 18
4 UTOT'O 18

2.4. IlpumepHasi TeMaTHKa KypCOBBIX paboT

KypcoBbie paboThl He IPETyCMOTPEHBI IO YYEOHOMY IIJIaHY




3. CAMOCTOATEJIBHAA PABOTA CTYAEHTA

3.1. Bugsr CPC

Ne
cemec
Tpa

Ne
pa3nena

HaumeHoBaHue pa3zgena y4eOHoi
AVCHUTITHHBI

Buanr CPC

Bcero
4yacoB

3

4

CrcremMa MapKeTHHT A
TIPESIIPUSATHS UHIYCTPUHU TyprU3Ma
Y TOCTCIIPUIMCTRA, €€
0COOEHHOCTH

1.IToaroToBka k 1abopaTopHOH
pabote 1 (paboTa ¢ kapTamu,
NEPBOMCTOYHUKAMH, Y4ICOHHKaMH,
6azamMu TaHHBIX)

2. [TonroroBka k
HHAUBUIYaJIEHOMY coOece10BaHUIO
1o J1abopaTopHOii paboTe

MapkeTHHIOBbIE HCCIIEOBAHUS B
TypU3ME U TOCTENPUIMCTBE

1.TToaroroBka k JabopaTopHOit
pabote 2 (paboTa ¢ JICKIUSIMH,
ydaeOHHKaMH, 0a3aMH TaHHBIX)

2. TloxroroBka K
MHIUBHYAIbHOMY COOECEI0BAHHIO
1o J1abopatopHOi paboTe

MapkeTunronas cpena
TOCTUHUYHOTI'O INPEAIIPpUATHA

1.IToaroToBka k 1abopaTopHOU
pabote 3 (paboTa ¢ JIEKIUIMH,
yueOHHKaMH, 6a3aMH JTAHHBIX )

2. IloaroToBka
HHAWBUIYaJIEHOMY co0ece10BaHUIO
1o j1abopaTopHOii paboTte

Prmok wu

HHTYCTPUH
TOCTENPHIMCTBA

KOHKYpEHIIUST B
TypHU3Ma u

1.ITloaroToBka k 1abopaTopHOH
pabote 4 (paboTa ¢ JIEKIUIMH,
yueOHHKaMu, 0a3aMu JJaHHbIX)

2. [MogroToBka K 1abOpaTOpHOI
pabote 5 (paboTa ¢ KapTamu,
MIEpBONCTOYHUKAMY, YIeOHUKAMH,
0azaMHu JaHHBIX)

3. [loaroToBka Kk 3amuTe
AJIEKTPOHHOTO pedepara-
Npe3eHTalun

4. ITonroToBka
WHANBUAYAJIEHOMY coOece1I0BaHHIO
1o j1abopaTopHOii paboTte

HUccnenosanne notpedurenei
YCITYT TOCTUHUYHOTO TPEeTIPHSTHS

1. IToaroroBka K J1a0OpaTOPHOM
pabore 6 (pabota c nuTEepaTypoi,
KapTaMH, [IepBONCTOYHHKAMH,
yueOHHKaMH, 0a3aMH JJAHHBIX )

2. IloaroToBka K
WHANBUAYaIEHOMY coOeceI0BaHHIO
o mabopaTtopHoit paboTte

MapKeTHHTOBbIE CTpareruu

MPEATNPUSATAN UHAYCTPUM TypH3Ma
W FOCTENPUHAMCTBA

1. IToaroToBka k mabopaTopHOI
paborte 7 (pabota ¢ IUTEPATypOH,
KapTamu, [IepBOUCTOYHHKAMH,
yueOHHKaMH, 6a3aMH JTAHHBIX )

2. [MogroToBka K 1abOpaTOpHOI
pabore 8 (pabota c Kapramy,




MEPBOUCTOYHUKAMH, YUCOHUKAMH,
0a3aMu JaHHbIX)

3. [ToaroroBka K 3aIuTe
AIIEKTPOHHOTO pedepaTa-
Mpe3eHTalun

4. IToaroToBKa K
MHIUBHIYAIbHOMY COOECEI0BAaHUIO
o J1abopaTopHOii paboTe

MapKeTUHrOBbIi
JeATENbHOCTH

WHIYCTPHA
TOCTENPUHIMCTBA

KOHTPOJIb
TIPS ATPHSTHS
Typu3Ma u

1. IToaroroBka K J1a0OpaToOpHOU
pabdote 9 (paboTa ¢ IEKIUSIMH,
yueOHHKaMu, 0a3aMu JaHHBIX)

2. [ToaroToBka k
MHIUBHYAIbHOMY COOECEI0BaHHIO
1o JJabopaTopHoOi paboTe

3. IloarotoBka K TECTHPOBAHUIO

HUTOI'O B cemectpe:

36

UTOro

36




3.2. I'paduk paboThI CTyICHTA

Cemectp Ne 4
dopma o11eHOUHOTO CpEICTBA Y CIIOBHOS Howmep Henenn
p I pea 0003HaueHue P HEA
2 4 6 8 |[9| 10 [11] 12 13| 14 |15| 16 |17 | 18
TGCTI/IpOBaHHC IIMCEMCHHOC TCH TCH
Pedepar —ipesenTanms
Ped Ped Ped

3amuTa MPakTHIeckod paboT! 3PII 3PII 3PII 3PII 3PII 3PII 3PII 3PII 3PII 3PII
L 1C 58 1C 58 1C 1C 58 15 nuc 58

cobeceoBanue




3.3. Ilepeuenb yueOHO-METOIMIECKOTO 00ECTIEUeHHUS ISl CAMOCTOSTEILHOM
paboThI OOYYAIONIUXCS TI0 JUCITUTUINHE

Bonpocs! 1t caMOoCTOSATENBHONM pabOThI CTYIEHTOB:

Tewma 1. Cucrema MapKkeTHHTa PEANPHUATHS UHIYCTPUH TypU3Ma, €€ 0COOEHHOCTH

1. Yro Takoe mapkeTuHr? KakoBa ero poiyib B 3KOHOMUKE?

2. [aiite ompeneireHHe M OMUCAaHHME MAapKETUHTOBBIX (QyHkumid. [louemy
aHaMTUYecKass (PyHKIHSA SBISETCS OCHOBOM MPaKTUYECKOro MapkeTwHra? 3.
OxapakTepu3yWTe 3BOJIIOLMIO0 B3IVIJOB HA POJIb MAapKETHHra B KOMIIaHUU. 4.
Kakue o6cTosiTenbcTBa CriocOOCTBYIOT Pa3BUTHIO POCCHIICKOr0 MapketuHra? Uro
MeIIaeT UHTEHCU(PUKAIIUM MAPKETUHTOBBIX HccienoBanuii B Poccun?

5. Kro sgaBnsercs cyObekroM MapkeTuHra? KTO BBINOJHAET MapKETHHIOBBIE
byHkuun? MoXKeT I OTCYTCTBUE OJHOTO U3 CYOBEKTOB MApKETHHIA MOBJIHSTH Ha
JNOCTHKEHHE Liened (UpMbl U moyemy?

Tema 2. MapKeTHHIOBbIE HCCIIEIOBAHUS B TYPU3ME

1. Kak ycrpoena MmapketuHroBass mHpopManuoHHas cucreMa? B uem coctosiT
JOCTOMHCTBA M HEAOCTAaTKUW CO3JaHUsl Ha (QUPME CHCTEMBl MapKETHUHTOBOM
uH(popmauu?

2. Yto npencrapisieT co0oi cuctemMa BHyTpeHHe otueTHOCTH? Kakue cBeneHus B
HEW OTpaXkaroTcs?

3. KakoBo npenHa3HaueHHe CUCTEMbI MApKETUHTIOBOTro Ha0mtoaeHus? Kakue Mepsl
HEOOXOJUMO MPEINpPHUHSTh, YTOOBl YBEJIUYUTHh KAayeCTBO MAapPKETHHTOBBIX
HaOJI0IeHU I ?

4. JlaiiTe XapakTEpUCTUKY CUCTEME MapKETUHIOBBIX HUCCIEHOBAHUM M CHUCTEME
aHallu3a MapKeTUHroBol wuHpopMmanuu. Kakue MaremaTHUecKHMe€ METOJbI
UCIOJIB3YIOTCSl B CUCTEME 00€CTIeUeHNsSI MAPKETUHTOBBIX pPELICHUI?

5. Ilepeuncnure ¥ ONMUILIKTE ATanbl (CTaZAWM) MAPKETHHTOBBIX HCCIEIOBAHUM.
[louemy HEOOXOIMMO B TMEPBYIO OuY€peAb YETKO OIpEeAeNUTh NpodieMy u
c(opMyIMPOBATH LEIH UCCIEIOBAHUS?

6. B yem 3aKkii04arOTCs OTIMYUTEIbHBIE OCOOCHHOCTH TEPBUYHONW U BTOPUYHOM
uHbOpMaIMKU MIPU IPOBEJCHUH MapKeTUHIoBOro uccieaoBanus? Kakue Meronsl u
WHCTPYMEHTBl MapKETHUHIOBBIX HCCIEAOBAHUIN HCIONB3YIOTCA IS MOJIYYEHUS
nepBUYHON nHPopManuu?

7. Tlocne pa3paOOTKM TUIaHA COCTABJIEHHS BBIOOPKH HCCIEAOBATENb JOJKEH
OCTAaHOBUTHCSI HA KOHKPETHOM CIIOCO0€ KOHTAKTOB ¢ ayautopueil. Kakue cnocoOsl
KOMMYHUKAIlUM OH MOXET MHCHOJb30BaTh? B dYeM wuX mnpenmyniecTsa u
HEJOCTaTKU?

8. B 4em 3akiroyaeTcsi MCCIEAOBAHUE PBbIHKA M WCCIEAOBAHME NOTEHIMAIBHBIX



BO3MOXHOCTEH (PUPMBI?

Tema 3. MapkeTHHroBas cpeia TYpUCTHYECKOTO MPEIIPUITHS

1. CTpykTypa MapKETUHIOBOM CpEIbl TYPUCTCKOIO IPEATIPUATHS?

2. ®akTOphl BHEIIHENW Cpebl TYPUCTCKOTO NPEATPUATHSA?

3. Kakue wuCTOYHMKM BHEIHEW WHGOPMAIMM MOTYT  HCIOJIb30BATHCS
MapKeTOJIOraMu IIPH aHAJIN3€ MAPKETUHIOBOM CpeJlbl TYPUCTCKOTO MPEANPUATHS?
4. KakoBbl METOIbl HCCIEAOBAaHUS MApKETUHIOBOM CpEIbl TYPUCTCKOIO
MPEINPUAITUS?

Tema 4. TypuCTCKMI1 PHIHOK ¥ KOHKYPEHIIUS

1. Kak BBl NOHMMaeTre TMOHATHS «PBIHOK», «PBIHOYHAS cHUCTEMa»? B dyem
3aKJII0YaeTcs creupuKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT priHKM? OXapaKTepU3yWTe TUIIBI U BUAbI PHIHKOB.

3. YUto Takoe «eMKOocTh» priHKa? Kak oHa paccuuThIBaeTcs?

4. Yto Takoe CErMEHTHpPOBAaHME pbIHKA? B 4UeM 3aKIIFOYAOTCA OTIMYMS MEXIY
MapKEeTHHIOM CETMEHTa, MAapKeTUHIOM HUIIM, MapKETHHIOM pEruoHa |
WHUBUYJIbHBIM MapKETUHIOM?

5. OxapakTepu3yiTe 3Tarbl NOPsAIKa MPOBEACHUS CETMEHTUPOBAHNUS PHIHKA.

6. Kakue mnpus3HaKM cerMeHTanuu CyniecTByoT? HaszoBute mnepemeHHbIE,
COOTBETCTBYIOIIME KakaoMy Ipu3Haky. [IpuBeaure mpumepsl. Kakne kpurepun
CErMEHTAllMM MO>KHO BBIJICIIUTH?

/. Kakue BapuaHThl oOXBaTa pbIHKOB cymecTByoT? IlpencraBere ux
CpaBHUTEJIbHYIO XapakTepucTuky. Kak ¢upma BbLsiBisieT HanOoiee BHITOJHBIE JIS
ce0st CEeTMEHTHI phIHKA?

8. B 1em 3aximrouaeTcsi MO3UIMOHUPOBaHUE ToBapa? OxapaKTepusyiTe MaTpHIly
Ancodda u BocToHCKYIO0 MaTpHILy.

9. Kak cooTHOcsATCS Mexay co0Oll KOHKYPEHTOCHOCOOHOCTh TOBapa H
KOHKYPEHTOCIOCOOHOCTh (PUpPMBI?

10. Onummre monens Maiikna [lopTepa.

11. Yro Ttakoe pbiHOK? JlaliTe XapakTEpUCTUKY TaKUM BHUJAM pPbIHKA Kak
NOTEHUUATbHBIN, TOCTYIHBINA, 0OCTYKUBAEMbI U PHIHOK IPOHUKHOBEHUS.

12. JlaiiTe XapakTEPUCTUKY PHIHOYHOTO CIIPOCA U CIPOCa HA MPOIYKT KOMITAHUU.
13. B uem 3akiroyaeTcs OleHKa TEKYIIEro CIpoca U OlleHKa Oyaymiero cupoca?

Tema 5. HccnenoBanue noTpeOuTesnel TYpUCTCKUX YCITyT
1. Yto mpencraBisieT coO0M MOJeNb MOBeACHUS MOKymnarenei? OObscHUTE, UTO
ABJIIETCSI OTHPAaBHBIM ITyHKTOM ITOHMMaHUs NOBeAeHMs mokynatenei? Kaxkas



BO3HHMKAET OTBETHAS PEAKIUS y MOKyaTeIei?

2. HazoBure (hakTopsl, onpeensionue nopeaenue norpeoutens. O0bscHUTE, Kak
KyJbTYpHBIE (PakTOpbl (0COOEHHO KYJIbTYpa, CyOKYyIbTypa W MPUHAMIECKHOCTh K
OTPEJICTICHHOMY COLIMAJIBHOMY KJIacCy) BIUSIOT Ha MOKYIATEIbCKOE MOBEACHUE?
3. Kakue xputepuu paszieneHusi oOLIECTBAa Ha KJIACChl CYIIECTBYIOT, U KakKue
COLIMAJIBHBIE  KJIAcChl MM  COOTBETCTBYIOT?  OXapakTepU3ylTe OCHOBHBIE
coranbHblie kiaccel CIHIA u Poccun, B 4emM ux NpUHIUIIMATIBEHOE OTINYHE?

4. Yto BBl MOHUMaeTe Moj pedepeHTHhIMU TpynnamMH, Kakoe BIUSHUE OHU
OKa3bIBalOT HA UHANBUIA?

5. OxapakTepusyiTe Takoe BakHeillIee collMaibHOe 00beIMHEHNE TOTpeOUTeNei -
MOKymarejied Kak cembs. [lpuBeauTe mHpuMepbl TPaAULIUOHHOTO pa3AeeHUs
BJIMSIHUA CYIIPYTOB MPU MOKYIKE MPOTYKTOB.

6. Jlaiite ompeneneHue ponu W craryca. Kakwe poyin Ha MPOTSHKEHUM KU3HU
BBITIOJIHSIET YETIOBEK?

7. Kakue nM4HOCTHBIE (PaKTOPHI BIUSIOT HAa PEIICHUE MOKYIaTess?

8. OOBscHUTE TEPMUH «MOTHBaIMs». Kakre KOHIENMN MOTUBALlMU Bbl 3HaeTe?

9. Urto Takoe motpeOHOCTH? Kakue BHIBI MOTPEOHOCTEH MOXKHO BBIICIUTH?
N306pa3ute npouecc MaTrepuanu3aliy noTpedHOCTeN Ha PhIHKE.

10. KTo siBnsieTcs mokymarejieM Ha MOTpeOuTenbckoM pbiHke? Kiaccudukarms
NOTpEOUTENEH.

11. Kak BbI mOHMMaeTe MPOLIECChl BOCIPUSITHS, YCBOSHUA U yOEKIeHUs?

12. Ilpouecc mokynku u mnoBeaeHue nokynareneil. Kakum oOpa3oMm mokynaTtenb
IIPUHUMAET PELIECHUE O MOKYIIKE U KaKue 3Tambl IIPU 3TOM IpeogosieBaet? Kakoi
MOKET ObITh KOHEYHAsI Cyb0a KyIJIEHHOTO ToBapa?

13. KakoBbl 0COOCHHOCTH MPUHSITHS PEIICHUS O MOKYIIKE TOBapa-HOBUHKH?

14. Ecnu BBl M3y4UTE PEKOMEHIYEMYIO JIMTEpPATypy, TO CMOXKETE OTBETUTh Ha
CJIEAYIOIIUE BOIIPOCHL, MTPEIAracMble 11 CAMOKOHTPOJIA.

15. Yro moHuUMarOT mojA IEHHOCThIO ToBapa? Kakue ¢akTopbl onpenenstoT
LEHHOCTh, OLYIIaeMY0 oTpedurenem?

16. Kakue cymiecTByIOT BapUaHThl YIOBIETBOPEHHOCTH MOTPEOUTEIS TOKYITKOM ?
17. Kakue Bbl 3Ha€TE METOJIbI U3MEPEHUS CTENIEHU yIOBJIETBOPEHHMSI IOKYIIATENsA?
18. PackpoiiTe conepkaHue LENOYKU CO3/IaHus IeHHOCTH npoaykTa M.IToptepa.
19. Kto Takoii «BwIromHbIN moTpebutenb»? [lo KakuMm mpuymHaM HEOOXOIUMO
yaepxkuBath notpedurens? Kak MOKHO CHU3UTh YPOBEHb YTEUKU MOTpeOUTENCH?
20. /laliTe OHATHE M XAapAaKTEPUCTUKY KadecTBa. B dem 3akiroyaercs pasjinduue
MEXIy CPAaBHUTEIbHBIM KAYECTBOM M KAYECTBOM COOTBETCTBUSA?

21. Yro mpeamoJiaraeT yIpaBlICHHE TOTAIbHBIM KaduecTBOM? (OXxapakTepu3yuTe
MapKETUHIOBYIO CTPAaTETUIO0 TOTAIBHOIO KaueCTBa.



Tema 6. MapkeTHHIOBbIE CTpaTEeruy NPeNpPUSITUIA MHIYCTPUU TypyU3Ma

1. B 4em coCTOST OCHOBHBIE NMPUHILHUIIBI MAPKETHHTA U €r0 OCHOBOIIOJIArarolue
KOMITOHEHTHI? OXapakTepu3yinTe MapKeTUHT-MUKC (4 «P»).

2. Kakue BHIbI MapKETHUHTA U METObl MAPKETUHTOBOM JieaTeIbHOCTH BhI 3HaeTe?
3. Pacckaxute O TOBapHOW, MPOU3BOJACTBEHHON, COBITOBOM KOHIICTITUSIX
yOpaBieHus. B dYeM uUX NOPUHIUOHAIBHOE OTIMYHE OT MapKETUHIOBOM
KOHIIENINU?

4. Bcem 1M KOMIAHUSAM HYKHO NPHUMEHSITh KOHILENIMI0 MapkeruHra? Kakwue
KOMITAaHUU HYKJaloTcsl B Hell Oosbline Bcero? IloueMy HEKOTOpbIE OpraHu3aliuu
NepexoAsT OT KOHIENIMU MapKETHHTa K KOHIEMIHMH COIUATbHO-3TUYECKOTO
MapkeTtuHra? B yem ero cymHocTtb?

5. B 4em 3akimrouaercs cTpaTerusl U TakTuka mapketuHra? Kakue npenmyiiecTa
MOJIy4aeT MPOU3BOJIUTENb, pa3padaThiBasi CTPATETHI0 M TAKTUKY IOBEJAEHUS Ha
pPBIHKE, W YTO NPUOPUTETHEE NPHU OINPEACICHHH KPATKOCPOYHOU MpPOrpaMMbl
MapKeTHHTra?

Tema 7. MapKeTHHIOBBII KOHTPOJIb IESITEILHOCTH MPEANPUSITUS MHIYCTPUN TypU3Ma
1. Yro Takoe ToBap W KakKOBBI €ro XapakTepucTuku? Kak Bbl MOHMMaeTe NOHATHE
«TOBApHAs €AUHULIA»?

2. Kakue nsaTe ypoBHEN TOBapa BBIACIIIOT MApKETOJOTH? JlaliTe XapaKTepUCTUKY
Mepapxuu TOBapOB.

3. Kakue knmaccu@ukaiimoHHbIe MPU3HAKA U COOTBETCTBYIOIINE UM BUIBI TOBAPOB
CYIIECTBYIOT?

4. JlaiiTe ompeneneHUE TAKUM TMOHSATHSAM Kak «MapKay, «MapOYHBIM 3HaK»,
«MapOYHOE HAa3BaHME)», KTOBAPHBIN 3HAK», KABTOPCKOE IIPABOY.

5. Uem crangapTU3UpPOBAHHBIA TOBap OTIWYAETCs OT AuddepeHIUPOBAHHOTO
toBapa? [IpuBenure npumepsl.

6. Jlns dero HeoOxoauma TtoproBas Mmapka? Kakue pelieHus: OTHOCHTEIBHO
MapOYHbIX 0003HAYEHHUI MPUHUMAET (PUPMa-MPOU3BOIUTEIND?

7. JlaiiTe ompeneneHUE TOHSTHUSIM «TOBAapHBIA aCCOPTUMEHT» M «IIHPOTa
TOBAPHOI'0 accopThMeHTa». Kak Bbl NOHMMaeTe peumeHue O HapalvuBaHUU
TOBAapHOT'0 ACCOPTUMEHTA BBEPX U HApALIUBAHWUU BHU3?

8. Uro Takoe ToBapHas HOMeHKJIaTypa? ONHUIIKMTE TOBapHYI0 HOMEHKIATYpYy
(bUpPMBI C TOUKHU 3pEHUS €€ MHUPOThI, HACHIILIEHHOCTH, TTyOUHBI U TAPMOHUYHOCTH.
9. Yto Takoe >xu3HeHHBINH 1K ToBapa? [IpencraBbre rpaduueckoe nzoOpaxeHue
U3MEHEHUs 00beMa MPOAAK M MPUOBUIM HA MPOTSHKEHMHM KU3HEHHOTO IMKJIA
ToBapa. Kakue 3rarbl 31€Ch MOKHO BBIIEIUTH?

10. Kakue pa3HOBUAHOCTH KPUBBIX KU3HEHHOTO LIMKJIa ToBapa Bbl 3Haere? Kak
CTWIb, Moja u (Qerum BmusitoT Ha (opmy KpuBbix? UeMm BHYTpEeHHUU



OTEUYECTBEHHBIN YKU3HEHHBIHN ITUKJI TOBapa OTIWYAETCS OT II00ATBHOTO?

11. Kakue cTparerud MapKeTHHIa MCIOJIb3YIOTCS Ha KaKJIOM dTare *U3HEHHOTO
[IUKJIa ToBapa?

12. B yeM cymiHOCTh M poJib 1ieHbl? Kinaccudukanuys mneH.

13. Korma BO3HHMKAaeT HEOOXOIUMOCTh YCTAHOBIICHHS WCXOJHOW IIeHBI? B dem
3aKJTFOYACTCS METOJIMKA pacyeTa NCXOTHOU 1IeHbI?

14, Kakwe menmum MOXET TIpeciieloBaTh KOMITAHWS TIPU TIOCTAHOBKE 3ajad
1IEHO0Opa30BaHUsI?

15. Kakum o00pa3oM TpOUCXOAUT OIpejaelieHne crnpoca Ha TtoBap? Yto
MpeACTaBiIsIeT co00M KpuBas CHpoca, U Kakhe METOJbl OLEHKH KPHUBBIX CIpoca
CYIIECTBYIOT?

16. Kakue axkTopsl BIUSIOT Ha YyBCTBUTEIBLHOCTHh MOTpeOuTeNns K neHe? Cmpoc
Ha KaKue TOBAPHI ABJISETCS IIACTUYHBIM, a Ha KaKWe — HEAJIACTUIHBIM?

17. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T M3IAEPKKM KOMMAHUH. YTO BbI
MOHUMAETe TMOJ W3AepKKamMu mpou3BojcTBa? Kakue BUIBI  H3IEPIKEK
cymecTBytoT? Kakasi mpon3BOUTEIHHOCTD SABJISETCS ONTUMALHOMN?

18. Kakue MeTo 16l IIeHO00pa30BaHuUs UCTIONB3YIOT (DUPMBI?

19. Kak BIusitOT MCHUXOJIOTHS IIEHOBOCIIPUSTHUS, TIOJUTUKA 1IeH GUPMBI U PeaKius
Ha TIPEINojaraéMyio IIeHy CO CTOPOHBI JAPYTMX YYaCTHUKOB PHIHOYHOM
JESITEIbHOCTH HA YCTAHOBJIEHUE OKOHYATEJIbHOM LIEHBI?

20. B yem 3akmrouaeTcsi CTpaTErWsl «CHATHS CIMBOK» M CTpAaTeTHs MPOYHOTO
BHEJIPEHMS HA PHIHOK?

21. Kak mpomcxoauT IieHOoOOpa3oBaHHE 110 TeorpaduueckoMy IMpHU3HAKY, CO
CKUJIKAMHU W 3a4eTaMH, B PaMKax TOBApHOW HOMEHKJIATyphl? OxapakTepu3yiTe
YCTAaHOBJICHHE I1I€H JUI1  CTUMYJUPOBaHUSI  CcObITAa M yCTAaHOBJICHUE
JTMCKPUMUHAIIMOHHBIX TIEH.

22. Yto MOXET MOATONKHYTH KOMIIaHWIO K CHIDKeHuo 1eH? Kakue dakTopsl
BBI3BIBAIOT TOBBITIICHUE TICH?

23. Uto Takoe COBIT M KaK MOHATHE «COBITY» COOTHOCUTCS C TIOHATHEM «IIPOTAKa»?
24. Yto Takoe KaHan pacmpenencHus? Uem ompenensieTcs IuMHA W IIWPUHA
KaHaJla pacrupenencHus?

25. Kakue ¢GyHKIHMH, TTOMUMO COBITOBOHM, BBITIOJNHSIOT COBPEMEHHBIC KaHAJbI
pacripeneneHus?

26. 3aueM HYXHBI mocpeaHuKkn? Ha30BUTE IMOJIOKUTEIBHBIE W OTPUIIATCILHBIC
acmekThl paboThl C TocpemHukamu? B dWeM pasznmmuue MeXAay NpSIMBIMA |
KOCBEHHBIMU KaHAJIAMH TOBAPOIBHKCHHUS?

27. Kak BRITTISAUT CTPYKTYpa KJIIACCHUECKOTO KaHala pacipeaeieHus ?

28. Kakne MoryT ObITh CHUCTEMBI CObITAa B 3aBUCMMOCTH OT JUIMHBI, Maciitada
OXBaTa PbIHKA W OT CTEMEHW KOHTPOJA KaHanma cObita? UTo BamsieT Ha BHIOOD



KaHaJoB cObITa?

29. KakoBbl mpuuYMHBI KOH(IMKTOB B KaHamax pacnpezenenus? Kakue Tumsl
KOH(JIMKTOB BbI 3HaeTE?

30. Kak ocymiecTBisieTcss ympaBieHHe KaHaioM pacnpeneieHusi? Kak MOXHO
paccuMTaTh HY’)KHOE YUCJIO BHYTPEHHUX U MOJIEBBIX TOPrOBBIX MPEACTAaBUTEIECH Ha
bupme?

31. Kak MOXHO OLEHUTh M YIy4YIIHTh pabOTy TOPTOBBIX mocpeaHukoB? Kakwue
MO>KHO HCITOJIb30BaTh COCTABJISIOLIME OIUIATHI TPYJla TOPrOBBIX MPEACTABUTENEH
JUTsl TOBBIIEHUS A((HEKTUBHOCTH UX JAEATEIHHOCTH?

32. Jlaiite moHsTHe po3HUYHOW Topromie. Kakue (Gopmbl U BHUABI PO3ZHUYHBIX
NPEeANpUATUNA BbI 3HaeTe?

33. JlaiiTe moHATHE OMTOBOW Topromie. Kakue CyIIecTBYIOT THUIBI KOMITAHUH,
3aHUMAIOIINXCSI ONITOBOM TOPTOBIICH?

34. UTo NOHMMAIOT TOJI MAPKETHHTOBBIMA KOMMYHHKAIUAMHU? M3 Kakux CpeicTB
BO3JIECTBHS COCTOMT KOMIUIEKC MAPKETUHIOBBIX KOMMYHUKALIUIA?

35. Yro mpencraBisieT co00M KOMMYHHUKAIIMOHHBIM MPOIECC, U KAKUE AJIEMEHTHI
OH BKJIIOYAET?

36. Kakue Bubl U TUIIBI KaHAJIOB KOMMYHHUKalMU cyiiecTBytoT? Kakue Bbl 3HaeTe
O0COOEHHOCTH MPUMEHEHHUS IMYHBIX U O€3IMYHBIX KOMMYHUKAIUI?

37. Kakme OCHOBHBIE OJTambl BBACIAIOT TpU pa3paboTke 3A(PEHEKTUBHBIX
KOMMYHUKAIUN?

38. Mlaiite ompenenenne mpsMoro wmapketuHra. OxapakTepusyWTe MpoIece
IUIAHUPOBAHHUS B IPSIMOM MapKETHHTIE.

39. B yem 3akirouaercs CyIIHOCTh JUYHOM mpoaaxku? Kakue TUmbl TOProBOTro
paboTHHKA B HEH 3a71eiiCTBOBAHbI? YTpaBlieHUE CITy>K00i cObITa.

40. Kakue CcymecTBylOT CpeACTBa CTUMYJHMPOBAHMS, IMO3BOJISIONINE YCIEIIHO
BBIBECTU TOBap Ha pbIHOK? JlaiiTe ux xapakrepuctuky. Kakue Qakropsl
ONPEIENSIOT CTPYKTYPY KOMILIEKCA CTUMYJIMPOBAHUS?

41. Kakuwe Bbl 3HaeTe BHJABl CTUMYJIMpOBaHHUS cObITa? B uyem crnenuduka
CTUMYJIMPOBAHUS HA PA3HBIX dTanax KU3HEHHOTO LIMKJIa TOBAPOB?

42. Yro Takoe peknama? OTIMYMUTENbHBIE YepThl pekiambl. KakoBo 3HaueHUe
pekaMsbl 17151 SKOHOMUKH? KTO SIBIIIeTCS y4aCTHUKOM PEKJIAMHOTO Iporecca?

43. B Kakux 4eThIpeX HAIpPABJICHUSAX HEOOXOIMMBI HCCIENIOBAaHUS B pekiame?
PaccmoTpuTte Oosiee mogpoOHO KaXK10€ HAPaBJICHUE UCCIEIOBAHUS.

44. Kakue NpPUHLHUIBI JIEXAaT B OCHOBE pa3pabOTKU PEKIAMHOM MporpaMmsl?
Kakue BO3MOXHBIE I€JIM MOXET TmpecienoBaTh pekiama? Kak onpenenutsb
ONTUMAJIbHBIN pekaMHbld OropkeTr? Kakue ¢dakTopel mpu 3TOM HEOOXOIUMO
YYHUTHIBATH?

45. OxapakTepu3ylTe dTanbl pa3padOTKU OOpallIeHus: POKICHUE UIEH, OIEHKY U



BbIOOp OOpalleHus, co31aHue PEeKIaMHOro OOpalleHuss U KOHTPOJIb COLUAIbHOU
OTBETCTBEHHOCTH OOpaIlCHHUS.

46. Kak ocyuiectBisercs BbIOOp cpeacTB pekiambl? Buael pexnambl. Kakue
cpeacTBa MH(OpPMALMKM HMCHOJB3YIOTCS JUIsl pa3MELIEHMs] PEKIaMbl, B YEM HX
NPEUMYILECTBA U HEJOCTATKU?

47. Jlanite ompenencHue nadmuk priendmua3 (ITP). O6ocHyliTe HEOOXOAMMOCTD
nosiBiieHus [1P. Ilepeuncinre ocHoBHBIE nenn U 3a1auu [IP. Kakue nHCTpyMEHTBI
[1P ncrnonb3yroT MEHEKEPhl KOMITAHU ?

48. Kakue dopmbl IIP-coobmenuii Bel 3Haete? IlpuBeauTe mnpuMepsl
addexruBHbIX [1P-00pameHunii.

CamocrosiTensHas padoTa CTyI€HTOB MO JHUCLHUIUIMHE MPU3BaHA HE TOJIBKO
3aKpeIUISITh M YIIyOJsITh 3HAHUS, MOTYYCHHBIE HA ayAMTOPHBIX 3aHSITHUAX, HO U
(bopMHpOBaTh YMEHHS OPUEHTUPOBATHCS B MHOroOOpa3sMu Marepuana, YMEHHs
000611aTh, pedepupoBaTh, YMEHHUS OPraHU30BaTh CBOE BpEMsl, CIIOCOOCTBOBATH
Pa3BUTHIO Y CTYACHTOB TBOPYECKUX HABBIKOB, BBIPA3UTh CBOIO TOUYKY 3pEHHUS HA
U3yYEHHbIE BOINpPOCHl M 3afaHus. [Ipu BBIMOIHEHUH CaMOCTOSTENBHOM pPabOThHI
CTYACHTY HEOOXOAMMO IPOYUTATh TEOPETUUYECKHM MaTepual HE TOJbKO B
y4eOHUKaX M y4eOHbIX MOCOOMSIX, YKa3aHHbBIX B OMOIMOrpauiyecKux CrucKax, HO
Y TIO3HAKOMHUTHCSI C MOHOTPa(hUUECKUMH HCCIIETOBAHUSIMHU.

3.3.1.KouTpoJubHbie padoTsl/pedeparsl (B MyHKTE MOAPA3lea YKa3bIBAOTCH
NpPUMeEpPHbIe TeMbl KOHTPOJIbHBIX PadoT U pedepaToB U JaK0TCS HEOOXOAUMbIE
PEKOMEHIANNH MO UX BBITNOJHEHHUI).)

IIpumepHsbie TeMbI pedepaToB

1.0npenenenue u CylHOCTh MapKeTUHra. Pojib MapkeTUHra B SJKOHOMUKE.

2. UcxonHble uien MapKeTUHTa: HYK/bl, TOTPEOHOCTH, TOBAp, phIHOK. Kommiiekc
MapkeTuHra (4 «Py).

3. MapKeTHHI KaK CHCTEMa METOJO0B JAeITeIbHOCTH. OCHOBHBIE BUJIBI MAPKETUHTA.
4. KoHuenmum MapKeTHHra.

5. @yHk1uu U cyobekThl MapkeTunra. CopepkaHnne MapKeTUHTOBOW paOOTHI.

6. Kiaccudukauus  uHPOpManUM, HUCHOJIB3yeMOH B MapKETHHIOBBIX
MCCIIEIOBAHUSIX.

7. IIpouiecc MapKETUHTOBBIX UCCIICIOBAHUM.

8. Mapxkerunronas cpena ¢pupmbl. OCHOBHbIE (HaKTOPBI MUKPOCPEIBI.

9. ®akTOpBI MAKPOCPEIBI U PEAKLIUS HA HUX.

10. Monens moBeneHusi moTpedutens. OCHOBHBIE (PaKTOPHI, OMPEIEISIIONTNE
IIOBEJICHUE MOKYTIATENS.



11. TlorpeGHOCTH M IOTpedUTENH. BUabl moTpeOHOCTEH.

12. Kimaccuduxkanus morpeduTesnei.

13. IIponecc MpUHATHS PELICHUS O MOKYIKE TOBApA.

14. OcHOBHBIE XapaKTEPUCTUKHU TOBapa B MAPKETUHTE.

15. Knaccuduxarust TOBapHBIX TPYII B CHCTEME MapKETHHTa.

16. YniakoBKa 1 CEpBUC B CHCTEME TOBAPHOU MOIUTHKHU.

17. ToBapHast monuTrka u (OPMHUPOBAHHE TOBAPHOTO aCCOPTUMEHTA.

18. TloHsiTHE KOHKYPEHTOCIIOCOOHOCTH TOBAapa U €€ COCTABIISAIOIIHE.

19. ’)Ku3neHHbIN UK TOBapa U €ro (assbl.

20. CtpaTernueckoe u TeKyllee MIIaHUPOBAHUE MAPKETHHTA.

21. Ctparernu MapKEeTHHIA HA 3TAIax )KWU3HEHHOIO LIMKJIa TOBapa.

22. PazpaGotka HOBbIX TOBapoB. Ilpomecc pa3BUTHS HOBOrO MNPOAYKTa U
peanu3anus MHHOBAMOHHOM MOJUTHKU.

23. Ilpouecc npuHATUS ToBapa norpedurenemM. MakTopkl, BIUSIIONIME HA MPOIECC
NPUHATUS UHHOBALIUU.

24. PpIHOK KaK 0ObEKT MapKeTUHTa. THUIBI U BU/IbI PHIHKOB.

25. ConeprxkaHue NOHATUS «EMKOCTb PhIHKa», (opMyJia ee MojcueTa.

26. [lo3nuroOHMpPOBaHUE TOBAPA HA PHIHKE.

27. llonsitue ueneBoro peiHka. Ctpareruu oxsarta. [IpuHIUMIIBI BEIOOpA LENEBOTO
CEerMEHTa phIHKA.

28. MeToapl IpOBEACHUS ONIPOCOB MPH U3YYEHUH NTOKYITATEIBCKOTO CIIPOCa.

29. Ilonsatue uensl. OyHKUUKU U BUIBI LIEH. [[eHOBas momuTHka.

30. YcTraHoBJIeHHE UCXOIHOM 1IeHBI TOBapa. MaKkTophl IEHOOOPA30BaHUS.

31. Crpareruu nieHooOpa3oBanus: pa3paboTKa U UX peaTu3aius.

32. Marpuna BoCcTOHCKON KOHCAJITUHTOBOM TPYTIIHI.

33. Kananbl pacmpeneieHus, TOBapOABI)KEHHUS U CObITa TOBApOB: CYIIHOCTb,
(GyHKUHH, CTPYKTYpA.

34. Opranuzanusi COBITOBOM CETU: TPAAUIIMOHHAS, BEPTUKAJIbHAS, TOPU3OHTAIbHAS
Y KOMOMHUPOBAHHASI MAPKETUHTOBbIE CUCTEMBI.

35. YpaBiieHre KaHallaMH paclpeieICHHUS.

36. Kommiekc MapKEeTHHIOBBIX KOMMYHHKanuil. CTpaTerum MapKETUHIOBOM
KOMMYHUKALIHH.

37. Jluunblie u O6e3MUYHbIE KOMMYHHKAIUU. [IpsiMoit MapKeTHHT.

38. JInynas npoaaxa kak ¢hopmMa KOMMYHHKAIIMOHHOTO Tpoliecca.

39. Pexiiama. Buapl pexsiambl. Y4aCTHUKH PEKJIAMHOTO Mpoliecca.

40. PazpaboTka peKiambl.

41. ToBapHbIii 3HaK, €T0 POJb B COBPEMEHHBIX YCIOBUSAX. OUPMEHHBIN CTUITD.

42. Public relations (PR). llenu u 3amaun PR. Unctpymentst PR.

43. CrumynupoBanue cObiTa. llenm wu cpencTBa CTUMYNIMpPOBAaHUS COBITA.



KOHTpOIb U OLIEHKA PE3yJIbTaTOB CTUMYJIMPOBAHUS.

44. Bugpel crumynupoBaHus. OcCOOEHHOCTH CTUMYJIUPOBAaHUS COTPYIHUKOB
COBITOBOM CITy>KObI IPEANPUATHS U TOPTOBBIX TOCPETHUKOB.

45. Po3HU4Has TOPTrOBIIS: CYIIHOCTb, (DOPMBI U BUJIBI.

46. OnroBas TOProBisl.

47. MecTo MapKEeTHHTOBOTrO mojpasfenenus B ¢upme. Ero o6s3aHHOCTH,
BO3MOKHOCTH U CTPYKTYpa.

48. Buapl OpraHuM3allMOHHBIX CTPYKTYp MAapKETHHIOBOM  CIIy»KOBbI, HX
OCOOEHHOCTH.

49. KOoHTpOJIb MapKETHHIOBOM €ATEIBHOCTH. THUIIBI KOHTPOJIS.

50. MexayHapoaHbIN MapKETHHT. MapkeTHHTOBBIE HCCJICIOBAHUS
MEKTyHApOIHOTO PHIHKA.

Pexomenmanmm Kk moaroToBke pedeparon

Tema pedeparoB ompenensercss MporpaMMoll Kypca W WHIWBUIYyAITBHO
npernojaBaresieM u cTyjaeHToM. OH JIOJKEH PacKpbhITh 0003HAYEHHYIO MPOOIemMy
HA OCHOBE TMpPOpabOTKU  JIMTEPATypHBIX HCTOYHMKOB U  MaTEpHAIIOB
NEePUOIMYECKOMN TIeHaTH, a Takke MatepuanoB MHTepHeT.
B nHauane pedepara o003HauaeTcs 1es1b padOThl U MPOBOJUTCS €€ TiaH. B koHIe
MIPUJIATAeTCsl CIIUCOK HMCIOJB30BAHHBIX MCTOYHUKOB C YKa3aHUEM CTPAHUIIBI IS
CTaThbU — ISl CTPAHUIIBI M3JIaHus. B TeKcTe HEOOXOIUMBI CCHIIKA Ha MCTOYHHKH.
Conepxkanne pedepara mTpencTaBiseTcs Ha  MPaKTHYECKOW  paboTe ¢
MOCJIEYIONUM  00Ccyx)aeHueM. Pedepar nomkeH OBITh BBITIOJHEH aKKypaTHO,
SAPKUM JIUTEPATYPHBIM SI3IKOM, HAaleuyaTaH, C BBIIOJIHEHHEM TpPeOOBaHUN K X
0 OpMIICHHUIO. [loaroToBka pedepara mpeciaemayeT IeNbl0  BBISBICHUE
BO3MOXXHOCTEH CTyJIeHTa pab0oTaTh CaMOCTOSATENIPHO, aHAJIM3UPOBATh U 0000IIaTh
MCIMOJIb30BaHHBIN MaTepuall.

KOHTpOJIBHLIe paﬁoTLI BBIIMOJHAKOTCH B BH/I€ TECTUPOBAHUA

KonTponbHas paboTa BBIOIHSAETCS B BUAE OTBETOB HA TECThI. TE€CTOBBIE BOIPOCHI
UMEIOT HECKOJIbKO BapHaHTOB OTBETOB, U3 KOTOPHIX HEOOXOJMMO BBIOpaTh OJUH
WIM HECKOJIbKMX MPaBUIBHBIX OTBETOB M3 OOLIETr0 YHWCia MpeuiokeHHbIX. [lpu
HAIMCAaHUU KOHTPOJILHOU pabOThl HEOOXOAMMO BHUMATENIBHO MPOYUTATH 33JJaHUE,
IPOAYMaTh OTBET.

4. OHEHOYHBIE CPEICTBA JJIA KQHTPOHﬂ VCIIEBAEMOCTHU U
PE3VJIbTATOB OCBOEHHS VYYEBHOU JAUCHUIIJIMHBL (cm. Dono
OUEHOUHDBIX CPEOCMB)



5. YHEBHO-METOJMYECKOE U MHOOPMAIIMOHHOE OBECIIEHEHME
YYEBHOU JUCHAITIIMHBI

5.1. OcHOBHas auTepaTypa

Ne
n/n

ABTOp (BI), HAUMEHOBaHHUE, MECTO
U3IaHMS U U31aTeJIbCTBO, T0/

Hcnoab3yercs npu
H3y4YeHHMH pa3iesioB

Cemectp

KoJsn4uecTBO 3K3eMILISIPOB

B 0noauoreke

Ha
kadenpe

1

2

3

4

5

6

Crookun, C. C. MapKeTHHT U
IIPOJIaYKH B TOCTUHHMYHOM OHM3HECe :
YUEeOHUK IS aKaJIEMUIECKOTO
OakanaBpuata / C. C. CKOOKHUH. —
2-¢ u3J., ucup. u jgon. — M. :
WznarensctBo KOpaiit, 2017. — 218
c. — (Cepus : bakanaBp.
Axanemuuecknii kype). — ISBN
978-5-534-04421-8. [DneKkTpOHHbII
pecypc]. -

URL: http://biblioclub.ru/index.php?pa
ge=book&id=39349 (16.12.2019).

1-7

OBC

benoycosa, JI.A. MapkeTunr B
conmangbHOMU cdepe : yueOHo-
MeToAuYecKoe rnocodue /

JI.LA. benoycoga. - EkarepunOypr :
'OV BIIO «Ypanbckuit
TOCYIapCTBEHHBI TEXHUYECKUHN
yausepcutet I' YIIN», 2005. - 53 ¢. ;
To xe [DnexkTpoHHBIH pecypc]. -

URL: http://biblioclub.ru/index.php?pa
ge=book&id=39349 (16.12.2019).

1-7

OBC

baymeapmen, JI. B. MapkeTuar
TOCTUHUYIHOTO TIPEIITPHUSITHS :
yU4eOHUK IS aKaIeMUYECKOTO
Oaxanaspuata / JI. B. baymrapres.
— M. : U3patensctBo FOpaiit, 2017.
— 338 ¢. — (Cepus : bakanasp.
Axkanemuyeckuit kypc). — ISBN
978-5-534-00581-3. [DnekTpoHHbIi
pecypc]. - URL:https://www.biblio-
online.ru/book/A5C2BCE9-AB75-
44C1-B75D-
59841C8FAT74E(16.12.2019).

1-7

OBC

Tynsraes, T.A. MapkeTusr
TOCTETIPUMMCTBA : y4eOHO-
METOJIMYECKHI KOMILIEKC /

T.A. TynbTaes. - Mockga :
EBpa3uiickuii OTKPBITbII HHCTUTYT,
2011. - 295 c. - ISBN 978-5-374-
00499-1 ; To ke [DNEKTPOHHBIN
pecypc]. -

URL.: http://biblioclub.ru/index.php?pa

1-7

OBC



http://biblioclub.ru/index.php?page=book_red&id=39349
http://biblioclub.ru/index.php?page=book_red&id=39349
http://biblioclub.ru/index.php?page=book_red&id=39349
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ge=book&id=91069 (16.12.2019).

5.2. JlononHUTENbHAS JIATEPATYPA

KoanuecTrBo IK3EMILISIPOB

Ne ABTOD (bI), HAMMEHOBAHHE, MECTO Hcnoan3yercs npu Cemecr Ha
n/n U3JAHMA U U31aTeJIbCTBO, 0] H3y4YeHUH Pa3JeIoB P B Gusamorexe xadenpe

1 2 3 4 5 6

Caak, AHapel DpHeCTOBUY.
MapkeTHHT B COITUAIIEHO -
KyJIBTYPHOM CEPBHUCE U TYpU3ME
[Tekcr] / A. D. Caak, 1O. A.
[Mmennynsix. - CII6. : ITutep, 2007.
- 480 c.

1-7 4 22

Cdepa ycayr: 5KOHOMHUKA,
MEHEKMEHT, MapKeTuHT [Tekcr] :
2 |mpakTHKyM: yaeOHOe ocoOue / 1Mo 1-7 4 15
pea. T. 1. Bypmenko. - M. : KnoPyc,
2016. - 422 c.

baymrapren, Jleonnn
Brnagumuposuu.
MapkeTHHT TOCTUHHYHOTO
3 |npennpusarus [Tekcrt] : mpakTuKy™m / 1-7 4 17
JI. B. bBaymrapren. - Mocksa :
Bysosckuii yueonuk: UHOPA-M,
2016.-216 ¢

Typkosckuii, Mapek.

MapkeTHHT TOCTUHHYHBIX YCIIYT
[Tekct] : yueOHO - METOAMYECKOE
nocobue / M. TypkoBckuit. - M. :
®unaHcel ¥ cTaTucthka, 2006. - 296
C.

1-7 4 10

Muxeesa, Hatamna ApirakoBHa.
PernonanbHbIii MOHUTOPUHT
TOCTUHUYHBIX YCIYT U

5 |mporunosupoBanue [Tekcr] : yueOHUK 1-7 4 15
/ H. A. Muxeesa. - CaHKT-
[TeTepOypr : Tpounkuii moct, 2013.
- 184 c.

Hyposnu A.I1. MapkeTuHroBbsie
uccienoBanus B Typusme [Tekcr] :
6 |yueOHO-mpakTHUYeCcKOe rnocodue / A. 1-7 4 25
I1. lypoBuuy, JI. Anactacosa. - M. :
Hosoe 3manme, 2002. - 348 c.

Hcmaes J[.K. MapkeTusr
MHOCTPAHHOTO TypH3Ma B
Poccniickoit enepanuu: Teopus u
MPAKTHKA I€ATEIbHOCTH TYPUCTCKUX

1-7 4 30




¢bupm [Tekcr] : yaebHOE MOcoOHeE /
J.K.Ucmaes. - M. : MacrepcTBo,
2002. - 192 c.

Kotnep @. OcHOBBI MapKeTHHTa
[Tekct] / ®@. Kotnep; niep. ¢ anri. B.
b. bob6poga. - M. : busnec-kHura:
Nma-Kpocc. [Troc, 1995. - 702 c.

1-7 4 15

EBponeiickuii rOCTUHUYHBIN
MapkeTuHr [Tekcr] : yueOHOE
nocobwue / ep. ¢ anri. E. 1O. 1-7 4 17
Hparneiil. - M. : ®UHaHCHI U
craructuka, 2003. - 224 c.

Kotnep, ®. MapkeTuHr:
TOCTENPUUMCTBO, TYPU3M : YICOHUK
/ @. Kotnep, boysn JlxoH,
Metikens [[xeimc. - 4-e us.,
nepepad. u gon. - Mocksa : FOnuTH-
Hamna, 2015. - 1071 c. : Tabmn., rpad.,
W1, CXeMbl - (3apyOeKHbIN
yueOHUK). - bubmmorp. B xH. - ISBN
978-5-238-01263-6 ; To xe
[DnexTpoHHbI# pecypc]. -
URL:http://biblioclub.ru/index.php?p
age=book&id=114713 (16.12.2019).

1-7 4 OBC

[Tanuna, 3.11. Opranuszanus u
MJIaHUPOBAHUE JIEATEIbHOCTH
HpeanpusTUs cepsl cepBuca :
npaktukym / 3.1. [1anuHa,

M.B. Bunorpaoga. - 2-¢ u3j. -
Mockga : M3narenbcko-ToproBas
koprnopanus «Jlamkos u K°», 2015. -
244 c. : Tabn., un. - bubnuorp. B kH. -
ISBN 978-5-394-01984-5 ; To xe
[D5eKTpOoHHBIN pecypc]. -
URL:http://biblioclub.ru/index.php?pa
ge=book&id=419566 (16.12.2019).

1-7 4 9BC

5.3 basbl qaHHbIX, UHHOPMAIITMOHHO-CITPABOYHBIE ¥ TIOUCKOBBIE CHCTEMBI:

1. BOOK.ru [9nexTpoHHbIH pecypc] : anekTpoHHas Oubauoreka. — JlocTyn K MOJHBIM
TEKCTaM Mo mapojro. — Pexum mgoctyma: http://www.book.ru (mara oOGparenus:
08.11.2019).

2. LIBRARY.RU [OnexTpoHHBIH pecypc]| : WHGOPMAIMOHHO-CIIPABOYHBIA MOPTA. —
Pexxum noctyna: http://www.library.ru, ceobonnsiii (nata oopamenus: 01.06.2019).

3. bubnmoreka y4eOHOH W HAy4YHOH JHUTEpaTyphl [DIEKTPOHHBIA pecypc]
aNIeKTpOHHasi Oubmmoreka. — Pexxum mocryna: http://shiblio.com/biblio, cBo6oaHbIi
(mata oopamenus: 01.06.2019).

4.  KubepJlennnka [DnekTpoHHBIH pecypc] : HaydHas JIJIEKTpOHHas OWOIHOTEKa. —
Pexxum noctyna: http://cyberleninka.ru, cBoboamsrii (1ata oopamenwus: 01.06.2019).

5.  Koncynprantllmoc [OnexkTtpoHHbI pecypc] : odunmaneHbelii caifT. — Pexum
noctyna: http://www.consultant.ru, ceodoamsrii (1ata oopamenwus: 01.06.2019).
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6. Hayunas 6ubmuortexa PI'Y umenu C. A. Ecennna [DIeKTpOHHBIN pecypc] : caut. —
Pexxum  gocrtyma:  http://library.rsu.edu.ru, cBoGomublii (maTa  oOpaleHUS:

01.06.2019).
7.  Yauepcuterckas Oumommoreka ONLINE [DnekTpoHHBIN pecypc]| : 3IeKTpOoHHas
Ooubmuoreka. — JlocTynm K TONHBIM TEKCTaM IO Mapoio. — Pexum gocryma:

http://biblioclub.ru/index.php?page=main_ub_red (xata oopamenus: 01.06.2019).

8.  Dnexrponnsni karamor Hb PI'Y umenun C. A. Ecenuna [DIeKTpOHHBIA pecypc] :
0a3a TaHHBIX COJICP)KUT CBEICHHS O BCEX BUIAX JIMTEPATYPHI, IOCTYMAIINX B POH/T
Hb PI'Y umenu C. A. Ecenmna. — Pssanp, [1990 - ]. — Pexum nocryma:
http://library.rsu.edu.ru/marc, ceo6oamsiii (1ata oopamenwus: 01.06.2019).

9.  HOpaiiT [DnekTpoHHBIN pecypc] : dnekTpoHHas Oubmmuoreka. — J[OCTYI K IMOJHBIM
TEKCTaM 1Mo Imapoiro. — Pexum pocryma: https://www.biblio-online.ru (mara
obpamienus: 20.04.2019).

5.4. Tlepeuenb pecypcoB MHPOPMAMOHHO-TEIEKOMMYHUKAIIMIOHHON CETH
«nTepuer» (manee — cetb «MHTEpHET»), HEOOXOMAUMBIX IS OCBOCHUS

JIACIATLTAHBI

1.  Frontdesk.ru. Coo0riecTBO podecCHOHAIOB TOCTUHHYHOTO OM3HEeca [ DIeKTPOHHBIN
pecypc] : caiit.— Pexxum moctyma: frontdesk.ru, cBoGomubiii  (maTa oOpareHwus:
01.06.2019).

2. HoReCa [DnexrponHblii pecypc] : HHTepHET-TIOpTal. — PexuMm aocTymna:
http://www.horeca.ru, ceoboansiii (1ata oopamenus: 01.06.2019).

3. New Hotel [2aexrponnsiii pecypc] : [caiit]. — Pexxum moctyma: Www.new-hotel.ru,
cBOOOIHBIN (aTa oopamenus: 01.06.2019).

4.  RATA-news [DnexTpoHHBIH pecypc] : ©KeIHEBHas JJICKTPOHHAS ra3era
Poccwiickoro coro3a Typunaycrpuu. — 2000 - . — M., 2000 - . — ExenH. — Pexxum
nocryma: http://ratanews.ru, ceo6oansIii (nata oopamienus: 01.06.2019).

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOU
JINCHUTTIIMHBI

6.1. TpeboBanusi k ayauTopusiM (TIOMEIICHUSIM, MECTaM) JJisi TIPOBEICHUS
3aHATHUM:
CrannapTHO 000pY/I0BaHHBIE JICKITMOHHBIC ayIUTOPUU
Ayautopuu, 000pYyIOBaHHbIE MYJIbTUMEAUHHBIMH MPOCKTOPAMHU, CHUCTEMHBIMU
OJI0OKaMU, UHTEPAKTUBHAS JTOCKA UCIOJB3YEMBIE B yUeOHOM Ipolecce.
6.2. TpeboBanus K 0O0OpyJdOBaHHIO pPabOUYMX MeECT TMpenojaBareis U
oOyyJarommxcsi: CTaHgapTHOE 000PYI0BaHKE 1JIsSI YIEOHOM ayIUTOPHH.
6.3. TpeOoBaHUs K CHELHATU3UPOBAHHOMY 000PYI0BaHHIO:

Crennanu3upoBaHnHoe 000py0BaHUE HE TpeOyeTcs.

7. Meroanueckue ykazaHus JJIsi OOyJarOIIMXCs 0 OCBOCHHIO JUCIUTUTUHBI

Bun yueOHbIX 3aHATHI Opranu3zanus AeSITENbHOCTH CTYEHTA
Jlexuus Bo Bpems neKkuuu CTYJEHTHI JOJDKHBI BHHUMATENbHO CIIYIIATh
npernojaBaTeliss, HE OTBJIeKaTbcs. Bo Bpems 4YTeHHs JIEKIHH



http://library.rsu.edu.ru/
http://biblioclub.ru/index.php?page=main_ub_red
http://library.rsu.edu.ru/marc/
https://www.biblio-online.ru/
http://www.horeca.ru/
http://ratanews.ru/statistics/

IperojaBaTeyieM  CTYISHTBl  COCTaBIISIIOT  KOHCIEKT:  KparTko,
CXEMAaTHU4YHO, ITOCIACA0BATCIIbHO (bl/IKCI/IpyIOT OCHOBHBIC IIOJOXCHUA,
BBIBOJIbI, (DOPMYJIHPOBKH, OOOOIICHHS; IOMEYAIOT BaXKHBIC MBICIH,
BBICTISITh KIJIFOUEBBIC CJIOBA, TepMHHBI. [Ipu pabore ¢ Jsekiuei
HE00X0IMMO 0003HAYUTH BOIPOCHI, TEPMUHBI, MaTepHal, KOTOPBIA
BBI3BIBACT TPYAHOCTHU, IIOMCTUTL MW MOIBITATHCA HaTH OTBET B
peKoMeHIyeMoil suTeparype. Ecimu caMocTosTeIbHO HE ynaercs
pa3o0parhkcsi B MaTepuaiie, Heo0X0aUMO cHOpMyITUPOBATH BOIPOC U
3a/1aTh MPENOJABATENII0 Ha KOHCYJIbTALMH WM HAa MPaKTHYECKOM
3aHATHUH. yI[GJII/ITB BHUMAaHHUEC OCHOBHBIM ITOHATHUAM.

[IpakTueckue 3aHATHS

[TIpn BeIONHEHWHM 3a7aHWil  JAa0OpPaTOpHOM pPabOTBI CTYICHTY
HGOGXOI[I/IMO BHUMATCJIbHO MPOCMOTPETL KOHCIICKTBI JICKOHUH 110
cooTBeTcTBytomed Teme. [Ipoumrars Martepman 1o TeMe,
oOcyxnaemMod  Ha  3aHsATMH, B  y4yeOnHuke.  IIpoumratsp
JONOJHUTENBHYIO — JINTEpaTypy IO  COOTBETCTBYIOIIEH  TeMme.
BremoaauTh MMPCAJIOKCHHBIC npenoaaBaTciicM 3aJaHusA I10
IPaKTUYECKOH padore.

[IpoBepuTh NPABMIBHOCTH BBIOJIHEHUS IIOJIYYEHHBIX 3aJaHUM.
[ToaroToBUTHCST K YCTHBIM OTBETaM K BOINPOCAM, IPEIOKECHHBIM
s obcyxnenusa. llpu  HeoOxomumocTH — 3agaThb  BOIIPOC
IPENoaBaTeI0 Ha 3aHITHH.

KonTponbnas pabota

N3yueHne maTepualloB OCHOBHOW M JIOIOJHUTEIBHOM JUTEPATYPHI
[0 TeMaM TeCTUpoBaHMsA. V3ydyeHue CHpaBOYHBIX HU3JAHUH,

(TecTupoBaHue) . .
KOHCIIEKT ~ OCHOBHBIX  IIOJIO)KGHUH,  TEpPMHHOB,  CBEICHUH,
TpeOyIOLINXCS IS 3aIIOMMHAHUS U SBIISFOIIUXCSI
OCHOBOIIOJIararluMu B 3Toil Teme. [IpopaboTka KOHCIIEKTa JIEKLIUH
110 COOTBETCTBYIOIECH TeMaTHKe.

Pedepar [Ipu pabore Hag pedepatoM HeoOXoIUMO (OPMYIUPOBATH TEMY;

no100paTk M M3YYUTh OCHOBHBIX MCTOYHHUKOB IO TEME; COCTABUTh
o6ubnuorpaduio; o6paborath U CUCTEMATHU3UPOBATH MH(OPMALIUIO;
pa3paboraTh IUIaH; MOAroToBUTH pedepar. Coaepkanue pedepara
JOJDKHO OTpaXkaTh: 3HAHUE COBPEMEHHOTO COCTOSHHS IMPOOJIEMBI;
000OCHOBaHHME BBIOPAaHHOM TEMBI; HCIOJb30BAaHHE H3BECTHBIX
pe3ysbTaToB M (PaKTOB; MOJHOTY LIUTUPYEMOM JIUTEPATYPHI, CCHUIKH
Ha paboThl YYEHBIX, 3aHUMAIOIIUXCA JaHHOH mpoOIeMoii;
aKTyaJIbHOCTb MTOCTaBJICHHON po0IeMBI; marepual,
MOJTBEPXKAAIOUINM HayyHOoe, JUOO0 MpaKkTHUYECKOoe 3HAaYeHUEe B
HACTOSAIIEE BpeMsL.

[ToaroroBka k 3auery

IIpu moxaroroBke K 3adeTy HEOOXOAMMO H3Y4YHTh BOIPOCHI HIIU
3aJlaHMs, IIpeIOKEHHble npenojasareneM. I[lpm  moaroroske
HEOOXOJMMO  OpPHUEHTUPOBATHCSI ~ HAa  KOHCIEKTHI  JICKIIMIA,
PEKOMEHIYEMYI0 OCHOBHYIO M JONOJHUTEIBHYIO JIUTEPATypy,
MaTepHalbl BBIIOJHEHHBIX JAOOpAaTOPHBIX paboT, MaTepuabl
MO/ITOTOBJIEHHBIX pedepaToB.

9. Ilepeyenb MHPOPMALIMOHHBIX TEXHOJOTUM, UCIIOJIb3YEMBIX TIPHU OCYILIECTBICHUN

06paBOBaT€HBHOF0 Imponccca 1mo IMCOUINIMHE, BKIIIO4Yasd IICPCUCHDb IIPOIPpaMMHOI0

obecrieueHUs: 1 MHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (MpuU HeoOXo0umocmu)

1. HMcnonb3oBaHWE HA 3aHATUSAX CIal-TIpe3eHTaIUi




2. VlnnuBuayansHOE KOHCYNbTUpOBaHue o BbhinogHeHuto HUP (moaroroska u
pEIAKTUPOBAaHUE cCTaTel Il KOH(EpeHIMil) MOCPEACTBOM AIIEKTPOHHOU
IIOYTHI.

3. IlpoBepka [moMamIHUX 3aJaHUM U  KOHCYJIBTHPOBAHUE IOCPEICTBOM
AIIEKTPOHHOM MOYTHI.

10. TpeboBanus K MNPOrpaMMHOMY OOCCIICUEHUIO yd4eOHOro Impolecca
(YKa3pIBaeTCs NMPU HATTUYUH):

[Tepeuenr MHGOPMAITMOHHBIX TEXHOJIOTHI (JIMIIEH3UOHHOE MTPOrPaMMHOE 0OecTieueHue,
UH(POPMAIIMOHHO-CIIPABOYHBIE CUCTEMBI)

Hasganue [10 Ne nunienzun

Awnrtusupyc Kaspersky Endpoint norosop Nel14/03/2018-01420t
Security 30/03/2018r.);

Oducnoe npminoxenue LibreOffice | cBoboano pacnpocrpansemoe 10
Apxwusarop 7-zip cB00OHO pacnpoctpansemoe [10
Bbpaysepuzobpaxkenuit Fast Stone | ceo6oaHO pacnpoctpansiemoe [10
ImageViewer

Menua MPOUTPHIBATEID VLC | cBoboaHO pacnpoctpansiemoe [10
mediaplayer

3anuck auckoB ImageBurn cB000HO pactpocTpansemoe [10
DJVU 6paysepDjVuBrowser Plug-in | ceo6oaH0 pactpocrpansiemoe 10

11. ab1e cBeneHust



IIpunoxenue 1

®DoH/T OLICHOYHBIX CPEJICTB /IS MPOBEICHUS TPOMEXKYTOUHOMN aTTECTalUH
00yYaroImMXCsl MO JUCIUILTMHE

Ilacnopm ¢honoa ouenounvix cpeocme no oucyuniune 013 RPOMeHCYmodHo20
KOHmpOia ycnegaemocmu

Kon Haumenosan
Ne | Kontponupyemsbie pa3ieiibl (TeMbl) IUCHUIUIMHBL | KOHTPOIUPYEMOM ue
n/n (pe3ynbTaThl 10 pasjenam) KOMIIETEHIIHH ) OLICHOYHOT'O
WM e€ 4acTh) CpeJicTBa

1. CucremMa MapKeTHHTa MPENPUATHS UHIYCTPUH TypU3Ma U
TOCTENIPHUMCTBA, €€ OCOOCHHOCTH

Crnenmduka mapketurra ycryr. OOIye XapakTepHbIe
0COOCHHOCTH YCIYT. YPOBHH MapKeTHHTa B HHITyCTPUU
Typu3Ma U TOCTEIIPUMMCTBA. Y CIIOBHS IIPUMEHEHUS U

3 PEKTHBHOTO pa3BUTHS MAPKETUHTA B c(hepe Typr3Ma U
rocrenpuuMcTBa. CUCTEMHBIHN TIOAX0/ K IOHUMAHHUIO
CYILIHOCTH MapKETHHTa TPEANPUATUI HHIYCTPHU TYpH3Ma
u rocrenpuuMcTBa. CyIIHOCTb COCTABHBIX JIEMEHTOB
CHCTEMbl MAPKETUHIa TOCTUHUYHOTO MPEPUATHS:
LEIH, 3aJa49H, IPUHIIUITEL ¥ (PYHKIIMHA MapKETHHTA.
YpoBHU U KOOpAUHALIMS MapKeTHHra. Opranuzarys
OT/IENa MapKEeTHHI A Ha MPENPUATAN TypU3Ma 1
TOCTEIPUHMCTBA.

2. MapkeTUHroBbie HCCJIEIOBAHUS B TypU3Me u
TOCTENIPUIMCTBE.

ConepxaHue mporecca MapKETUHIOBOTO HCCIIEIOBAHMS.
Cucrema MapketuHroBoii wuHpopmaryu. [loHsaTus
MEPBUYHOM W BTOPUYHOW WHoOpMAru. MeToabl
MOJyYEeHUS! MapKeTHHIoBoM wuHpopmauuu: (oxyc-
rpymisl, riybokue uHTepBbio, Habmoxenus, ompocsl, | OK-3, TTK-4 3auyer
SKcTiepUMeHT. DOpMbl OpraHM3allid MapKETHHIOBOTO
uccienoBanusi. (OCHOBHbIE  HAmNpaBJCHUS]  MapKe-
THUHTOBBIX MCCJIEOBaHUI TOCTMHUYHOTO IMPEAIIPUSATHS.
CtpykTypa, cxemMa W OJTalmbl MapKETHHTOBOTO
uccnenoBadus. OObEKTH U CyOBEKTHl MApKETHHIOBBIX
uccnenoBannii. OCHOBHBIC HAIpPAaBJICHUs UCCIIEIOBAHMS
TYPUCTCKOTO pbIHKA. [IOHSTHE KOHBIOHKTYPHI PBIHKA,
JTanbl ee uccneoBaHua. Ha3zHaueHne KOHBIOHKTYPHOTO
MPOTHO3a, €r0 BUABL. MEeTO/IbI KOHBIOHKTYPHOIO IIPOTHO34.
EMKOCTB phIHKA HHITYCTPHH TYpH3Ma M TOCTETIPHUMCTBA.

3. MapkeTHHroBasi cpejia TOCTUHHYHOTO MPEIIPUSITHS.

[lonstne MapkeTHHroBoW cpenbl. BHYTpeHHA H
BHEIIHSS  cpella  TOCTHHUYHOTO  MPEANpHSTHS.
Bremmnsiss  cpema  MapKeTWHTa. Muxpocpena:
MTOCTABIIUKH, TIOCPETHUKH, KOHKYPEHTHI, TIOKYIaTeIH.
Makpocpena: cTaOUIBHOCTh MOJUTUYECKON CHCTEMBI
pPBIHKA;  JKM3HEHHBIH  ypOBEHb,  IOKyIaTelIbCKas
CIIOCOOHOCTh 0OIIEeCcTBa; MpaBOBas 3aKOHONATENbCKAS
CHCTEMa, 3aIllUTa OKpYXKaoLIEH NPUPOAHON cpenpl,
CTaHAAPTHl B 00JACTH NPOU3BOJACTBA M IMOTPEOJICHUS




MPOYKIIUH; YPOBEHb HAYYHO-TEXHUYIECKOTO
mporpecca; reorpaguyeckue, KIMMAaTHYECKUE U
HUCTOPUYECKHE YCIOBHA, KYJIbTYPHBIC TPaIuIIVH,

neMorpaduyeckue (akTopsI, JKOJOrUYecKas
oOctaHOBKa.  BHyTpeHHssT  cpema  MapKeTHHTA.
OyHKINN TOCTHHHUYHOTO MIPEeNPUSTHSA,

JNEHCTBYIONIET0 Ha TPUHIMIAX MApKETUHIA, €ro
cTpaternd. MecTo  MapKeTHHra B CTPYKType
OpraHu3alun u yIpaBIICHUS TOCTHHUYHBIM
MpeanpHUsITHEM

PelHOK W KOHKypeHLMs B UWHAYCTpUM TypusMa U
TOCTENPUIMCTBA.

IlonsATre cerMeHTanuu TYPHCICKOTO PBIHKA, OCHOBHBIE
NPU3HAKU CerMEHTaluH. Pa3HOBUIHOCTM W 3Tambl
CETMEHTHPOBAaHUS TYPUCTCKOTO pbIHKAa. [loHATHE W
KPUTEPUH BBIOOPA LIENIEBOTO PBIHKA TYPUCTCKHUX YCIYT.
MCTOI[I)I IIOMCKa OITHUMAJIBbHOI'O KOJUYCCTBA ICIICBBIX
CCTMCHTOB TYPUCTCKOT'O PBIHKA. Turms! TEJIEBbIX
TYPUCTCKHX PHIHKOB. DaKTOpbl, BIMSIOLME HA BBIOOD
CTpaTeruu OXBaTa TYPUCTCKOTO PBIHKA.
HO3I/I]_[I/IOHI/IpOBaHI/IC TOCTUHHUYHOI'O IpoAayKTa,
OCHOBHBIE TIOJXObI K MO3UIMOHUPOBaHUIO. OCHOBHBIE
MPU3HAKU CETMEHTUPOBAaHUS, NPUMEHsAEMbIE B cdepe
TYypU3ME U IrOCTCIIPUMNMCTBE. OCHOBHBIE CErMEHTHI JJIsL
IPOU3BOUTENEH YCIyT B cdepe roCTEPUUMCTBA: IS
TOCTHHUL, Uil TYpOIEpPaTopoB, AJS TPAHCIOPTHBIX
KOMIaHu#, naist  cdepsl pasBiedeHuil. Ilonstue
KOHKYPEHIIMM M XapaKTepHUCTUKa €€ OCHOBHBIX BHJIOB.
dakTophl, BIMSIOMINE HA CHUITy KOHKYPEHTHON OOpHOBI B
WHAYCTPUU TypU3Ma M TOCTENpHUMCTBA. Mopenb maTu
cun koHkypeHi M. Iloprepa. Kapra crparermueckix
TPyI, aaroput™M ee mnocrpoeHus. KoHkypeHuus kak
(haKTOpBI MAPKETUHTOBOM cpenbl. Buapl KOHKypeHIuu.
HeHOBBIe U HCOCHOBBIC MCTOABLI KOHKYPCHIIMH.
ITonsarue KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOI'O
NPEINPHUSITHSL.

HUccnenoanre notpedurerneit YCIyT TOCTHHUYHOTO
HPEATPUSATHSL.

Mopens  TOBeEHHsT  MOTPEOUTENSt  TOCTUHWYHOTO
npoaykra. @akToOpbl, OKas3bIBAIOILIME BIMSAHME HA
MoTpeOuTeNeld TOCTHHWUYHBIX YCIyr. MeTonbl OLIeHKH
CTeleHH YAOBJIETBOPEHHOCTH/HEYI0BIETBOPEHHOCTH
notpebuteneil. Ilpomecc mnpuHATHS peuieHdus O
MOKyIIKe B moTpeduTensckoil cdepe. Hampasienus
MapKETHHTOBOTO aHanm3a noTpeOuTenei.
WnpuBuayanbHble ¥ OpraHM30BaHHBIE IOTPEOUTENN U
OCHOBHBIE TPYMNIbl MOTHUBAlMM HMX MOKYyNaTeIbCKOTO
moBeleHUsl.  BHyTpeHHHMe  (QakTOpsl  TOBEICHHA
noTpeouTeNeH. Bocmpusrue. Baumanne.
Wnrepnperanus. Ilponecc mnpuHATHA pemieHus o
MOKYyNIKE ¥ MapKeTHHIOBasg  XapaKTepUCTHKa
TTOKYTIaTesl.

MapKeTHHIOBbIE  CTpaTeryy  NpeNpUATAl  MHIYCTPHH
TypHU3Ma H FOCTEPUUMCTBA.

Crparermueckoe MapKETHHTOBOE TUTAaHUPOBAaHHUE
JeSITeNbHOCTH TOCTHHUYHOTO Tpennpustust. [lonstue n
BUJIbl  MAapKETHHIOBBIX  CTpaTerMid  MPEANpUsITHH




WHIYCTPUMA Typu3Ma W TOCTENPUMMCTBA. TeKyIee
IUTAaHUPOBAHHUE MapKETHHTOBOM NEATENBHOCTH
TOCTHHUYHOTO mpeAnpusatus. [loHsATHe, 3HaYeHUE U
CXeMa KOMMYHHUKAIlMd Ha MPEANpUATHAX Chepsl
WHIYCTPUH  TOCTeNpHUMCTBA. KOMMYHHUKaIMOHHAS
cTparervss TOCTHHUYHOTO IMPEANPHITHS, OTalbl €¢
(dopmupoBanust. MUK TOCTHHHUYHOTO TPEATPUSTHS.
CTpyKTypa KOMIDIEKCA MApPKETHHTOBBIX KOMMYHHUKAIHI
NPEANPUATHNA WHIYCTPHU TypH3Ma M TOCTCTIPHUMCTBA.
CpaBHUTEIbHAS XapaKTEPUCTUKA OCHOBHBIC CPEIICTB
MIPOJIBMYKCHUSI TOCTHHUYHOIO TMPOAYKTa. (DHUpPMEHHBIN
CTHIb TOCTHHUYHOIO IPEANPHATHS, €ro OCHOBHBIC
ameMeHTel. OpraHuzanys OOIIECTBEHHOTO MHCHHS
(mabnuk puneiimna3 PR).

7. MapKeTUHIOBBI KOHTPOJIb JEATEIbHOCTH MPEANPUSITHS
HWHAYCTPHAX TypU3Ma U TOCTENIPUUMCTBA.
Ilonatne u BuIbl KOHTpOJsA. PeBu3usi mapkeruHra
FOCTUHMYHOTrO mnpennpustus. CuibHblE U claOble
CTOPOHBI BHYTPEHHETO U BHEHIHErO ayauta. CTaHOBJICHUE
TEOpUM W NPAKTUKU  KoHTpowmHra. CrpykTypa,
cozieprkanue U (QyHKIMKM KOHTpoJuTHHTa. [ToHsTHE 1 BUIBI
KOHIICMIMM KOHTPOJUIMHTA. ba3oBble MOJIOKEHUsI KOH-
TPOJUIMHTA.
TPEBOBAHMUSI K PE3VJIBTATAM OBYUEHUMSI 110 YYHEEHOU
JIMCLIUTIJIMHE
Hnpexce Conep:xanue JJIeMEeHTBI KOMIIeTeHIIHH HNuaexc
KOMIICTCHIN
" KOMIICTCHIIMU JEMEHTA
OK-3 CIIOCOOHOCTH 3HATH
HCIIOJIb30BaTh
OCHOBEI 1 CrelMPUKy ¥ XapakTepHble OCOOEHHOCTH OK3 31
AKOHOMUUYECKIX YCIIYT B MApPKETHHTE
3HAHMUIL B 2 MOHSATHE Hu BUJBI MapKETUHIOBOM OK3 32
PasIUYHBIX cdepax nH(pOpMaIUU
KU3HEACSTENBHOCT | 3 CTPYKTYPY CUCTEMBI MAPKETUHIA B TYPU3ME U OK3 33
u rOCTENIPUUMCTBE
4 nousrue MapKeTI/IHFOBoﬁ Cpenbl, METOOBI €€ 0K3 34
OILICHKU
5 MOHSTHUE KOHBIOHKTYPBI OK3 35
KOHBIOHKTYPHOT'O  IPOTHO34,
METOJIOB
6 TIOHATHE, BUABI W (hAKTOPHI, BIUIIONIHE Ha OK3 36
KOHKYPEHUHUIO
7 noHsTHE ¥ CerMeHTAIuS pPBIHKA TYPUCTCKHUX U OK3 37
TOCTUHHUYHBIX YCIIYI, KPUTEPUU BBIIACICHUSA
CETMEHTOB JIAHHOT'O PBhIHKA
8 runm LIEJIEBBIX PHIHKOB OK3 38
9 kommieke MApKETUHIa B TOCTUHUYHOM OK3 39

ousHece




10 nonstue u Bumsr mapxernnrossix crparernii | OK3 310
11 nomxomer x amamusy xomkypenros, noustie | OK3 311
KOHKYPEHTHOH cpeJibl

12 nousrue yenyru, Bumst n yenyr kak oosexta | OK3 312
MapKeTUHTa B TYPH3Me U TOCTEPHUMCTBE

13 mognens rocTuErYHOrO HPOAYKTA OK3 313
14  ¢akropsr, Bmusmoume na notpebureneii | OK3 314
TOCTHHUYHBIX YCIYT

15 noustie nosuumonnposanus rocrunnunoro | OK3 315
MPOJAYKTA, €r0 KOHKYPEHTOCHOCOOHOCTh

16 KOHIICTILIHIO KU3HEHHOTO maxna | OK3 316
TOCTHHHYHOTO TIPOAYKTA

17  nomstme  mpomyxrosoro  moprdens | OK3 317
TOCTHHHYHOTO TIPEIPHSTHS

YMeETh

1 amammsuposats ycnobus npumernenus u 3¢- | OK3 Y1
(EeKTUBHOTO  pa3BUTHA  MapKeTUHTa B

VHIYCTPUU TYPU3Ma U FOCTENPUUMCTBA

2 xapakrepusosath crenuduxy u xapaxrepusie | OK3 Y2
0COOCHHOCTH YCIYT B MapPKETHHIe

3 OmUCHIBATH FTEMEHTHI CTPYKTYpBI MapKETHHIa OK3VY3
B MHAYCTPUH TypHU3Ma U TOCTEIIPUUMCTBA

4 XapakTepr30BaTh METO/IBI COOPa W MPUHIIMITBI OK3 VY4
(hopMUPOBaHUSI MAPKETUHTOBOM WH(OPMAITUN

5 OIIMChIBATH DJICMECHTbBI BHEIIHEHN u OK3 ys
BHYTPEHHEH CpeJibl, METO/IBI €€ aHAIn3a

6 XapaKTepU30BaTh nasnauenne | OK3 Y6
KOHBIOHKTYPHOI'O IIPOTHO3a, OIMCHIBATH €TI0

METOJIbI

7 OIMUCBhIBATHL BHUJbl KOHKYPCHIHNU U Q)aKTOpBI, OK3 y7
BIIMSIIOIIYE HA HEE

8 OIIUChIBATH OTallbl CCIrMCHTUPOBAHUA OK3 y8
TYPUCTCKOTO PBIHKA, (DAaKTOpHI, BIUSIONIHE Ha

BBIOOp CTpAaTErHH 0XBaTa IIEJIEBHIX PHIHKOB

9 maseBare amementrl kommexca mapkeruara | OK3 V9
B TYPU3ME U TOCTEIIPUUMCTBE

10 onuckiBaTh MapKeTHHIOBBIE CTPATErHH OK3 Y10
11 nonxonwr x anamusy xonxypentos, noratue | OK3 Y11
KOHKYPEHTHOM cpesibl

12 xapaxrepusosats momstne yemyru kax | OK3 Y12
o0bekTa MapKeTHHTa B Typu3Me U
TrOCTCIPUHUMCTBE

13  onuceBars (bakTophl, BIHAIONIME HA OK3 VY13
MIOBEJICHUE MOTPEOUTENS] TOCTUHUYHBIX YCIIYT

14 OIMUCBIBATH IMMOAXOABI K ITO3UIIMOHUPOBAHHIO OK3 yl4
TOCTUHUYHOTO MPOAYKTa M  OIEHKE €ro
KOHKYPEHTOCIIOCOOHOCTH

15 onuceisars xonnenmumio xusnennoro mukia | OK3 Y15

TOCTUHUYHOI'O ITPOAYKTa




16 xapaxTtepu3oBaTh HPOAYKTOBEIH TOPT(hENH
TOCTUHUYHOTO MPEATPUITHS

OK3 Y16

BJIAJA€Th

1 naBbIKaMu XapaKTEPUCTHKH CHICLMMUKH yCIyT
B MapKETHUHIE

OK3 B1

2 HaBBIKaMHM aHaJIu3a yCHOBI/Iﬁ MMPpUMCHCHUSA U
pa3BUTUA MapKCTHUHIa B TypUu3sme u
TOCTCIIPUMMCTBE

OK3 B2

3  HaBBIKAMH  XApaKTEPHCTHKH  SIEMEHTOB
CTPYKTYPBI MApPKETHHTA

OK3 B3

4 waBBIKaMM XapaKTEPHCTHKH BHIOB H METOIOB
cOopa MapKeTHHTOBOW MH(pOpMaIu

OK3 B4

5 HaBbikamu ananusza BHeEmIHEH W BHYTPCHHEU
cpeibl

OK3 BS

6 HaBBIKAMHU aHanm3a METO/0B
KOHBIOHKTYPHOT'O ITPOrHO3a

OK3 B6

7 HaBBIKAMH  XapaKTEpUCTHKH  (DaKTOPOB,
BIMSIOMIMX Ha KOHKYPEHIIHIO

OK3 B7

8 HaBbIKaMH OINHWCaHUA aJITOpUTMa METOOAOB
IMOHUCKa ONTUMAJIIBHOT'O KOJHMYCCTBA PBIHOYHBIX
CCIMCHTOB

OK3 B8

O maBEIKAMH  XapaKTEPHCTHKH  JIEMEHTOB
KOMILJIEKCA  MapKeTMHra B  TypH3Me U
TOCTEPUHUMCTBE

OK3 B9

10 nabikamu XapaKTEPUCTUKU MAPKETUHI OBBIX
cTparerui

OK3 B10

11 uaBbIKaMm XapakTepHCTHKM KOHKYPEHTHOIL
Cpelibl, JIEMEHTOB aHAJIN3a KOHKYPEHTOB

OK3 B11

12 HaBbIKaMH XapaKTCPUCTUKU YCIYTHU KakK
00BbeKTa MApKCTHUHI'a

OK3 B12

13 maBbikamu xapakTepuCTHKH (HAKTOPOB,
BJIMAIOLINX HA OBEACHUE MOTPEOUTEIS
TOCTUHUYHBIX YCIYT

OK3 B13

14 HaBbIKAMH XAPAKTCPUCTUKH IIOAXOJOB K
MOBUIMOHUPOBAHUIO W OLCHKHU KOHKYPCHIIMU
TFOCTUHUYHOI'O ITPOAYKTa

OK3 B14

15 HaBbIKaMH XapaKTCPHUCTHUKU KU3HCHHOI'O
HUKJIa TOCTUHUYHOI'O ITPOAYKTA

OK3 B15

1 6 HaBBIKaMH XapaKTCPpUCTUKU OTaIloOB
pa3pa60TKI/I n BHCAPCHUA Ha PBIHOK
TOCTUHUYHOI'O ITPOAYKTa

OK3 B16

IIK-4

T'oroBHOCTB
aHAIU3UPOBATh
pe3ynbTarhl
JIEATEIbHOCTH
(bYHKIIMOHATBLHBIX
nojApasaenecHui
TOCTUHMI] U IPYTUX
CpEeACTB
pa3MelleHus,
YPOBEHb

3HAThb

1 ypoBHM MapkeTHHra B MHIYCTpHM Typu3Ma H
TOCTENPUHMCTBA

I1K4 31

2 3Tansl mporecca MapKETUHIOBOT'O
UCCJIe/I0BaHNS, (hopmbl MapKETHHTOBOTO
UCCJIEI0BAHUS

I1K4 32

3 HaIlpaBJICHUA MapKETUHTOBBIX I/ICC.HGJIOBaHI/Iﬁ

I1K4 33

4 oTalbl IMpoLecCa MPUHATUA pGI_HeHI/Iﬁ 0
HpI/IO6peTeHI/II/I TOCTUHUYHOTI'O ITPOAYKTa

I1K4 34




00CITy )KMBaHHUS
MOTPeOUTENEH,
JienaTh
COOTBETCTBYIOIIIHE
BBIBOJIBI

5 IIOHATHC nu BHIbI IIJTaHUPOBAHUA B
MAapKCTUHIC

I1K4 35

6 nousTHE, BHIBI M CTPYKTYPY KOMMYHHKALMIA
TOCTHHUYHOTO MPEATPHUSITHUS

IK4 36

{ MeTomMuUeCKME OCHOBBI ~MApPKETHHIOBBIX
WCCICAOBAHUMA TOTPEOUTENEH TOCTHHUIHBIX

yCIyr

I1K4 37

8 nmomaTME WMMIK M (QUPMEHHBIH CTHIb
TOCTUHUYHOTO MPEIITPHUITUS

I1K4 38

9 IIOHATHE W BHIAbI KOHTPOJIA, TCOPHUH
KOHTPOJUJIMHI'A

I1K4 39

10 npunimMnoEl MOCTpOEHHS OpraHMU3ALHOHHOIN
CTPYKTYpBl OTJ€lIa MapKETUHra TOCTUHUYHOTO
MIPEITPHUATHS

11K4 310

11 ¢akropsr, Bausomme Ha mOTpebUTENEit
TOCTHHHYHOTO MPOIYKTa, MOTHBBHI IOBEICHHS
OTPEeOUTENS

11K4 311

12 cpencrBa mpPONBIKEHHS TOCTHHHYHOTO
MPOJYKTa

11K4 312

YMeETh

1 ommceBaTh STAnBI MpONECCa MAPKETHHTOBOTO
UCCIIEI0BAHNS, ¢dhopmbI MapKETHUHIOBOTO
UCCIIEI0OBAHUS

K4 Y1

2 XapaKTepU30BaTh HaIpaBJICHUS
MapKETUHIOBBIX HCCIECAOBAHUI B FOCTHHHUYHOUN
WHIYCTPUHU

[IK4Y2

3 onmchIBaTH STAIBI MpoLECCa MPUHATUS
peleHnid 0 IPUOOPETEHUH TOCTHHUYHOTO
IIPOJIYKTa

K4 Y3

4 MeTo/IbI OLIEHKH CTEIIEHU YIOBIETBOPEHHOCTH
noTpeduTeNs

K4 Y4

5 OIIMCHIBATH BHUJIbI IIJIaHUPOBAHUA B
MAapKCTUHIC

K4 Y5

6 XapaKTepU30BaTh KOMMYHUKALIUH
TOCTUHUYHOTO MpeINpUATHS, MIPOLECC
BO3/ICHCTBHS KOMMYHHKAIIUI Ha MOTPEOUTEINS

K4 Y6

7  onMChIBaTH  METOAMYECKHE  OCHOBBI
MapKETUHTOBBIX HCCIIEIOBAHUN
noTpeduTeneil TOCTUHHUYHBIX YCIYT

K4 Y7

8 Ha3bIBaTh 3JICMCHTBHI UMHJKA U (prMCHHOFO
CTWJIA TOCTUHUYHOI'O MPCAIPUATHUSL

I1K4 V8

9 XapaKTCpu3oBaTb BUAbI KOHTPOJIA, (1)YHKLII/II/I
KOHTPOJUIMHI'A

I1K4 Y9

10  onuceiBate  NPHMHIMIBI  TOCTPOCHHS
OpPraHU3alMOHHON CTPYKTYphl MapKETHHIOBOTO
PEANPUATUS

I1K4 Y10

11 xapaxrepusoBath (akTOphI, BIMAIOIME HA
notpebureneit TOCTUHUYHOTO MIPOAYKTA,
MOTHBBI IOBEACHHUS

K4 Y11

1 2 CpaBHHMBATH CpcAcTBa MNPOABUIKCHUSA

K4 Y12




TOCTUHUYHOI'O NPOAYKTA

BJIAJ1EeTh

1 HaBBIKaMHU XapaKTEePUCTUKH bopm
MapKETHUHTOBOTO MCCIIEAOBAHUS

I1K4 B1

2 HaBbIKaMH  XapaKTCPUCTUKU JIropuT™Ma
OopraHn3alny MapKETHHTOBBIX HUCCICO0BaHUN

K4 B2

3  HaBBIKAMH  XApaKTEPHCTHKH  AIrOPHTMa
METOJIOB OIIEHKH CTETeHW YIOBJIETBOPEHHOCTHU
MOTPEOUTENSI TOCTUHIUYHOTO MPOYKTa

IIK4 B3

4 HaBbIKaMH XapaKTEPUCTUKHU IINIAHUPOBAHUA B
MAapKCTUHIC

I1K4 B4

5 HaBblIKaAMH  XapaKTEpHCTHKM  alropHTMa
METOJIOB pa3pabOTKH OI0/KETa MapKETUHTa

ITK4 B5

6 maBekaMM  XapaKTEPHCTHKH  IpoIecca
BO3/ICHCTBHS KOMMYHHKAIIMI HA MOTpeOUTENS

ITK4 B6

7 HaBbIKaMH XapaKTCPUCTHUKU MCETOAUYCCKHUX
OCHOB OopraHu3anuu MapKECTUHI'OBBIX
WCCIIEIOBAHNN TOTpeOuTeNell TOCTHHUYHBIX

yCIIyT

K4 B7

8 HaBbIKAMH ONMCAHMs DIEMEHTOB MMIKA H
(bupMeHHOTO CTUIIS TOCTUHMYHOTO
PEITPHATHS

I1K4 B8

O HaBBIKAMHM ONHCAHHS KOHTPOJIS BHIOB
JESTEIbHOCTH TOCTUHUYHOTO — IPEANPHUATHS,
0a30BbIX MMOJIOKEHUH KOHTPOJUIMHIA

11K4 B9

10 maBbkamMm XapaKTEpHCTHKH HPHHIUIIOB
MOCTPOEHUSI  OPTraHU3AIMOHHOW  CTPYKTYpPHI
orjena MapKeTHHTa TOCTUHHUYHOTO
NPEaNPUSITUS

I1K4 B10

11 naBbikamu amamms3a (akTOpOB, BIMSAIONIMX
Ha TOTpeOWTEeNIed TOCTUHUYHOTO MPOAYKTA,
MOTHBOB MOBEJICHUS TOTPEOUTETS

I1K4 B11

1 2 HaBBIKaMH XapPaKTCPpHUCTHUKHN CpeacCTB
MMPOABMIKCHUA TOCTUHUYHOI'O IMMPOAYKTA

I1K4 B12

KOMILIEKT OIIEHOYHBIX CPEJICTB JJISI IPOMEXYTOUYHOHN

ATTECTALIUU (BAYET)
HNupexc
OLICHUBAaeMOil
Ne | *Conep:kaHue OLIEHOYHOIO CPEACTBA | KOMNETeHIHH U
€€ JJICMECHTOB
1 Packpoiite cnermduky mapketusra yciryr. Onummre OK331, OK3VY2,
OCHOBHBIE XapaKTepHbIe 0COOEHHOCTH yciyr B Mapketunre. | OK3Bl1
2 Packpoiite cymHocTs 1 kiaccudukanuio yeayr kak oobektoB | OK3312,  OK3V12,
MapKETHHIa B TYpHU3Me U TOCTEIIPUUMCTBE. OK3B12
3 OxapakTepu3ylnTe ypOBHU MapKETUHIa B UHTyCTPUU 11K431, OK3V1,




Typu3Ma U rocrenpuumMcTBa. [Ipoananusupyite ycaoBus OK3B2
NpUMEHEHUsI ¥ 3PPEKTUBHOTO pa3BUTHS MAPKETHUHTA B
WHYCTPUH TypU3Ma U TOCTENPUUMCTBA.

4 OnuImmTe COCTaBHBIC 3JIEMEHThI CHCTEMBI MAPKETUHTA 0OK333, OK3VY3,
TOCTUHUYHOTO TIPEANPUATHS: LIETH, 3814, IPUHLIUATIBI 1 OK3B3
(YHKIIMM MapKEeTHHTA.

5 OxapakTepu3yilTe 3Tallbl polecca MapKETUHTOBOTO [1K432, [IK4V1,
uccienoBanus. Packpoiite popmbl opranuzanym [IK4B1
MapKETHHIOBOI'O MCCIIEOBAHUS.

6 OxapakTepu3yiiTe MapKeTHHTOBYIO HH(popMarwto, packpoiite | OK332, OK3V4,
noX0/Ibl K ee Kiaccuukarm. [Tpoanamsupyiite npudmmnsl | OK3B4
(opMHpPOBaHUSI ¥ KCTIOJIb30BAHMS MApKETHHI OBON
UH(OPMAITHH.

7 OxapakTepusyiiTe MEeTo/IbI cOOpa IepBUYHON HH(OpMALIUH, OK332, OK3V4,
JIANTE UX CPABHUTEIILHYIO XapaKTEPUCTHUKY. OK3B4

8 OxapakTepu3yiiTe BHEITHIOI MapKeTUHIOBYIO HHpopMmarmio | OK332, OK3V4,
TOCTUHUYHOTO MPEANPUSITHSI, PACKPONTE METOIbI cOopa. OK3B4

9 Ornuimre nMoaxobl K OpraHy3aliy mporecca MapkeTuHroBeix | 11K432, T11IK4V1,
WCCJIEJOBAaHUI B MH]TyCTPUH TypU3Ma U FOCTEIPUHMCTBA. [1IK4B1

10 | IIpoananu3upyiTe OCHOBHBIEC HalpaBieHUs1 MapKeTUHTOBBIX | [1K433, [IK4VY2,
VCCJIEJOBAaHUM TOCTUHUYHOI'O IPEIIPHSTHS. I1K4B2

11 | Packpoiite moHsATHE Cpebl MAPKETUHTa TOCTUHUYHOTO OK334, OK3YV5,
IIPEIPHUSTHS, OXapaKTEPU3YNTE €€ AIIEMEHTHI. OK3B5

12 | Oxapakrepu3yiiTe CTpYKTypy BHELIHEN cpeibl OK334, OK3YVs5,
TOCTUHUYHOTO npenanpusarus. [Ipoananusupyiite pakTopbl OK3BS5
BHEIIIHEU CpeIbl.

13 | [Ipoananmu3upyiite CTPYKTYpy BHYTPEHHEH Cpe/Ibl OK334, OK3YVs5,
TOCTHUHUYHOTO TIPEAIIPUSATHS. OK3BS5

14 | OxapakTepu3ylTe METObI OIIEHKH BIHSIHUS (PAKTOPOB OK334, OK3YVs5,
BHetHel cpenbl (STEP-ananmuz , SWOT-anamms). OK3B5
PackpoliTe anroput™ NpuMeHEHUs JaHHBIX METOJIOB.

15 | Packpoiite noHATHE KOHBIOHKTYpBI pbIHKA, onuimTe 3tamsl | OK335, OK3Ve,
ee uccienoBanus. OxapakTepu3yiTe Ha3HAuYCHHE OK3B6
KOHBIOHKTYPHOTI'O IIPOTHO3a, €70 BUJIBL, & TAKKE METOJBI
KOHBIOHKTYPHOT'O IIPOTHO3a.

16 | [Ipoanam3upyiiTe MOHATHE KOHKYPEHIIUH, TaliTe OK336, OK3V7,
XapaKTEPUCTHKY €€ OCHOBHBIX BUJIOB. OK3B7

17 | Ommmmre GakTophl, BIUSIONME Ha CHITy KOHKYpeHTHOH Oops- | OK336, OK3V7,
Obl B MHYCTPHHU TyprU3Ma 1 rOCTeNpUUMCTBa. Packpoiite OK3B7
coJIepKaHre MOJIENH ISITH Crul KoHKypeHumu M. Tloprepa.

18 | OxapakTepu3yiTe KOHKYPEHTHOE MPEUMYIIECTBO OK336, OK3V7,
TOCTHHHYHOTO MPEITPUATHS - CTpaTerus ero gocTmwkeHus. | OK3B7
Onummure BO3MOKHBIE pEAKIIMHA KOHKYPEHTOB HA PhIHKE

19 | Packpoiite MoieITh TOBECHUS TTOTPEOUTENS TOCTHHUYIHOTO OK3313, OK3314,
npozaykra. [Ipoananusupyiite hakTopbl, OKa3bIBAIOIINE OK3VY13, OK3B13
BJIMSIHIE HA NOTpeOUTENei TOCTUHUYHBIX YCITYT.

20 | IIpoanamusupyiite 3Tanbl Mpolecca NPUHATHS PELIeHHs O 11K434, [1K4V3,
NpUOOpPETEHNH TOCTUHUYHOTO NpoyKTa. Packpoiite metoast | [IK4VY4, [TK4B3
OLICHKH CTETICHU Y/I0BJIETBOPEHHOCTH/HEYIOBIECTBOPEHHOCTH
NOTpeOUTeNeH.

21 | Onummre CyIHOCTh CTPATErHYeCKOr0 MapKETHHIOBOTO I1K435, [1IK4V5,
IIJIAHUPOBAHMUS IEATEIbHOCTH TOCTUHUYHOTO PEITPUSTHSL. 11K4B4,
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Packpoiite, 4TO TOHUMAIOT MO/ TEKYIIUM IJIAHUPOBAHUHU
MAapPKCTUHT OBOH ACATCIILHOCTH TOCTUHUYHOI'O ITPCATIPUATHUAL.
OxapaktepusyiTe METO/IbI pa3paboTKu Or0KeTa
MapKETHHIa IPEAIPUSITHSL.

I1K435, [IK4V5,
I1K4B4, TIK4B5

23 Onuimre MOHITHE CerMEHTAIIMA TOCTUHHYHOTO PHIHKA, OK337, OK3V8,
MIEPEYHNCIUTE OCHOBHBIE IIPU3HAKU CErMEeHTalu. Packporite OK3BS
Pa3HOBUAHOCTH U 3TAIlbl CETMEHTUPOBAHUS PhIHKA
TOCTUHUYHBIX YCIIYT.

24 | OxapakTepu3yiTe MOHATUE U KPUTEPHH BBIOOpA IIETICBOTO OK337, OK3YVS,
pbIHKAa TOCTUHUYHBIX yCIyr. ONMUIINTE METO/IbI ITOUCKA OK2BS8
OITUMAJILHOTO KOJIMYECTBA 1IEJIEBBIX CErMEHTOB
TOCTHHHYHOTO PhIHKA.

25 OnuumTe MoAXoAbl K OpraHu3ai MApKETUHIOBOTO I1K432, T11IK4V1,
VICCJICIOBAHMS] PBIHKA TYPUCTCKUX U TOCTUHUYHBIX YCIIYT. I1K4B1

26 | Packpoiite TUIIbI 1€IEBbIX PHIHKOB TOCTUHUYHBIX YCIIYT. OK338, OK3Vg,
Ormmmre akTopsl, BIUSIONME Ha BEIOOp cTparerun oxBara | OK3B8
PbIHKA TYPUCTCKOTO M TOCTUHUYHOTO MPEIPHUSITHUSI.

27 YKaxuTe, 4TO MOHUMAIOT IT0]T TIO3UITHOHUPOBAHUEM OK3315, OK3VY14,
TOCTUHMYHOIO IIPOAYKTA, IIPOAHAIU3UPYHUTE OCHOBHBIE OK3B14
HOJXO0/IbI K MTO3ULIMOHUPOBAHHUIO.

28 ['ocTHHUYHBIN TPOAYKT B MAPKETUHIOBOM 1E€ATEILHOCTH. OK3315, OK3VY14,
Knaccugukaius ToOCTHHUYHBIX IPOTYKTOB. OK3B14

29 | PackpoiiTe KOHIIENINIO )KU3HEHHOTO IUKJIa TOCTUHUYHOTO OK33516, OK3317,
MPOAYKTA. YKAKUTE, YTO MOHUMAFOT IO IIPOTYKTOBBIM OK3V15, OK3VY16,
noptdeneM rocTHHUYHOTO NpeAnpusaTyst. ONUIINUTE TaIlbI OK3B15, OK3B16
Pa3pabOTKU M BHEJPEHUS] HA PHIHOK IPOAYKTOB-HOBUHOK.

30 | Onwmmmre MoaXoabl K OLIEHKE KOHKYPEHTOCIIOCOOHOCTH OK3315, OK3V14,
TOCTUHUYHOTO MPOJIYKTA. OK3B14

31 | IIpoanamu3upyiiTe MOHATHE, 3HAYCHHE U CXEMY [1K436, [1K4V6,
KOMMYHHKAIMHA Ha MPENPUATUAX chepbl UHAYCTPUU IIK4B6
TypHU3Ma ¥ ToCTenpuuMcTBa. OTHIINTE TOIXOIbI K
UCCJIEJIOBAaHHIO PEKIIAMBI.

32 | Oxapakrepusyiite nporiecc Bo3aeiicTBus kommyHukanuid Ha | [1K436, [1K4Ve,
norpeduTeneil B 3aBUCUMOCTH OT UX cTereHH roToBHOCTH K | [TK4B6
MIOKYTIKE.

33 Onuimre METOJ0JIOTUYECKUE OCHOBBI MAPKETHHIOBBIX 11K437, T11IK4VY7,
YCCIIeJOBaHHUN NOTpeOuTeNe TOCTUHUYHBIX YCIIYT. I1K4B7

34 | IIpoananusupyiite pakTophl, BAMSAIOIINE HAa HOTpeOUTENei [1K4311, IIK4VY11,
TOCTUHUYHBIXYCITYT. ONUIINTE MOTHBbI TOBEACHUS [1K4B11
HOTpeOHuTeNeH.

35 | Onummre CTPYKTYPY KOMIUTEKCAa MapKETHHTOBBIX OK339, OK3V9,
KOMMYHUKALIAH NPEANPUSATAN UHIYCTPUU TypU3Ma U OK3B9, I1K436,
rocrenpuuMcTBa. Oxapakrepusyiite komiuieke Mapketusra: | [IK4VY6, [IK4B6
NOHsTHE, ToaXx0bl. Oxapakrepusyiite 4P, 7P, 9P B
MapKETUHT'€ TOCTHHIYHON UHIYCTPHH.

36 | PackpoiiTe MOHATHE «MIMHUK TOCTHHIHYHOTO nipeanpustusy. | [1K438, [IK4VY8,
Opranuzanus o0uiecTBeHHOro MHeHUSs (madmuk puneima3 | [IK4BS
PR).

37 | PaccmoTpHTe CPaBHUTEIBHYIO XapaKTEPHUCTHUKY OCHOBHBIX [1K4312, 1IK4VY12,
CPEJICTB MPOJIBHYKEHUS] TOCTHHUYHOIO TPOIYKTA. ITK4B12

38 | [Ipoananusupyiite paxropsl, Brustomue Ha popmuposanue | [1K436, [1K4V6,
CTPYKTYPbI MAPKETHHIOBBIX KOMMYHUKALIHAH. ITK4B6




39 | Onummre noHsTHE «(DUPMEHHBINA CTHUIIH TOCTUHHYHOTO I1K438, [TK4V8,

IPEAIPUATHS», OXAPAKTEPU3YUTE €0 OCHOBHBIE 3JICMEHTBIL. I1K4B8
40 | PackpoiiTe moHsATHE ¥ BUABI KOHTPOsL. Onummre KoHTpoib | [1K439, [1K4Y9,
©XKETOHbIX TUIAHOB: aHAJIM3 COBITA, aHAIM3 JOJIU PHIHKA, I1IK4B9

aHaJIN3 MApKETUHIOBBIX PACXOJ0B U 00beMa MPOJIaXK,
(rHAHCOBBIN aHAITHM3, MAPKETUHIOBBIN OIICHOYHBIN aHAJIH3.

41 | OxapakrepusyiiTe KOHTPOJIb HaJ 3PPEKTUBHOCTHIO I1K439, [TK4VY9,
JeSITebHOCTH CITYXObI MapKeTHHTa: 3()(HEKTHBHOCTh [1K4B9

TOProBOro NepcoHaa, 3PHEKTUBHOCT PEKIIaMBI, -
(DEeKTUBHOCTH CTUMYJIUPOBAHHSA COBITA, Y(P(HEKTUBHOCTD

pacnpeieeHus.

42 OxapakTepu3yiTe OpraHu3aluOHHBIE CTPYKTYPBI OT/AeIIa [1K4310, TIIK4VY10,
MapkeTuHra. OnunmTe TPUHIHUIIBI TOCTPOCHUS [IK4B10
MAapKETUHIOBOU CTPYKTYPBL.

43 | Packpoiite cTaHOBJIEHHE TEOPUH M IPAKTUKHM KOHTPOJUIMHTA. [1K439, [IK4VY9,
Ormimre CTPYKTYpY, coaepkanue u QyHKimu kontposumara. | [TIK4B9

44 | OnuimTe MOHATUE U BUbI KOHIETNI KOHTPOJIJIMHTA. [1K439, [IK4VY9,
Packpoiite conepxanue 60a30BbIX MMOJOXKEeHNH KoHTposuHTa. | [TK4B9

45 | OxapakrepusyiiTe KOHIENUUIO, QYHKIUHU U 3a]ja4u OK3310, OK3V10,
CTpaTernyecKoro MapkeTuHra. ONuImuTe CTpaTeruio OK3B10

MapKeTHHra U KpUTEepHH ee Bbibopa. Packpoiite BuIbI
CTpaTeruii MapKETUHIOBOU JIEATEIHbHOCTH.

46 | OxapakTepu3yilTe [IEHOBYIO CTPATETUIO MAPKETHHTA OK3310, OK3V10,
TOCTUHWYHOTO NPEIITPUATUS OK3BI10

47 | OxapakTepu3yilTe MPOIYKTOBYIO CTPATETHIO MAPKETHHTA OK3310, OK3V10,
TOCTUHUYHOTO NPEIITPUATUS OK3BI10

48 | OxapakTepu3yiTe COBITOBYIO CTPATETHIO MAPKETHHTA OK3310, OK3V10,
TOCTUHUYHOTO NPEANPUATHUS OK3B10

49 | OxapakTepu3yiiTe KOMMYHHKAIIHOHHYIO CTPATETHIO OK3310, OK3V10,
MapKETUHIa TOCTUHUYHOIO IPEIIPUATHUS OK3B10

50 Packpoiite moaxoasl K MAPKETUHTOBBIM UCCIEOBAHUSAM OK3311, OK3V1l,

KOHKYpeHTOB. ONUINTE KOHKYPEHTHYIO cpeny, aneMeHTsl | OK3B11
aHaJIM3a KOHKYPEHTOB.

TTOKA3ATEJIN Y KPUTEPHMH OLITEHUBAHM I KOMITETEHIIWIM
(ITxana orieHMBaHUsA)

Pe3ynbraThl  BBINOJNHEHHS ~ OOydYalOMIMMCS  3aJlaHMM  HaA  3a4dere
OLIEHUBAIOTCS IO IIKAJIE «3aUTEHO» - «HE 3aYTEHOM.

«3a4TEHO» — OlEHKa COOTBETCTBYET TOBBIIIEHHOMY YpPOBHIO U
BBICTABIIACTCS OOydYaromieMmycsi, €cClIM OH TIJIyOOKO M TIPOYHO YCBOWI
POTrpaMMHBIM  MaTepuas, HWCUYEPHBIBAIOIIE, IIOCIEI0BAaTEIbHO, YETKO H
JIOTUYECKA CTPOMHO €ro M3jaraer, yMEeT TECHO YBS3bIBaTb TEOPHUIO C
PAKTUKOM, CBOOOHO CIIpaBIISIETCA € 3a/ladaMU, BOIIPOCAMU U IPYTUMU BUIaMH
IPUMEHEHUS 3HAHUU, TPUYEM HE 3aTPYIHSIETCS C OTBETOM IIPU BUJIOM3MEHEHHUH
3aJjaHuil, UCIOJb3yeT B OTBETE MaTepHall MOHOTpadUYECKOW JHUTEpaTyphl,
NpaBUIbHO OOOCHOBBIBAET MNPUHATOE pEUIEHUE, BIAJEET Pa3sHOCTOPOHHUMHU
HABBIKAMH U IPUEMAMHU BBITTOJIHEHHS MPAKTUYECKUX 3a/1a4.



«3aYTE€HO» - OLEHKAa COOTBETCTBYET MOBBIIMIEHHOMY YPOBHIO H
BBICTABJIIETCS O0Yy4arOUIEMYCsl, €CJIM OH TBEPAO 3HAET Marepuall, FPaMOTHO M
10 CYIECTBY M3JIaraeT €ro, He JAOIYCKasl CYIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BONPOC WM BBINOJHEHUHU 3aJaHUM, NMPABWIBHO NPUMEHSET TEOPETHYECKUE
IIOJIOXKEHUSI IIPU  PEIICHWH MPAKTUYECKUX BONPOCOB U 3a4ad, BIIAJEET
HEOOXOMMBIMU HaBBIKAMH U IPUEMAMH UX BBIIIOJIHEHUS.

«3a4TEHO» - OLICHKAa COOTBETCTBYET IIOPOIOBOMY YPOBHIO U
BBICTaBJIsIETCS OOy4arolleMycs, €Clii OH HMEET 3HaHUS TOJBKO OCHOBHOI'O
MaTepuaa, HO HE YCBOUII €ro JETaJICH, JOIyCKAeT HETOYHOCTH, JEMOHCTPUPYET
HEJOCTAaTOYHO  MpaBWIbHbIE  (OPMYIHMPOBKH, HAPYIIEHUS  JIOTHUYECKOMN
IIOCJIEA0BATENBHOCTH B H3JIOKEHUHM IPOIPAMMHOIO MaTepuasa, WCIBITHIBACT
3aTPYJHEHUS MPU BHIMOIHEHUN TPAKTHUECKHUX padoT.

«HE€ 3a4YTCHO» - OLCHKA BBbICTABJISACTCSA 06yqa}0meMyc;1, KOTOpBIfI HC O0CTUTAaCT
IIOPOTOBOI'0  YPOBH:A, ACMOHCTPUPYCT HCIIOHHMMAHHC HpO6J'I€MI)I, HC 3HACT
3HAUUTEJIILHOM 4YacTH IIpoOrpaMMHOIO Marcpuaaa, AOIIYCKACT CYHICCTBCHHLIC
OIHI/I6KI/I, HCYBCPCHHO, C OOIBIINMHU 3aATPYAHCHUAMU BBIIIOJIHACT ITPAKTHYCCKHUC

paboTHI.



