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BBO/JIHAA YACTD

1.IIEJIM OCBOEHUS YYEBHOU JUCHUTIINHBI

]_[CJ'ISIMI/I OCBOCHHUA y‘lG6HOI>i JUCHUITIIMHBI

TexHOJIOTH W OpraHu3aIysl YCIYT ITMTaHus

SBISIFOTCSL OBJIQJICHWE KOMIETEHLIMSIMH U METOJUKAMU HCCIIENOBaHMs MPOOJIeM TEXHOJIOTUU
OpraHu3aly TUTaHUS B UHIYCTPUH TOCTEIIPUUMCTBA, (hOpMHUpOBaHHE YMEHUN (POPMYIHUPOBATH
po0JieMbl, CBSI3aHHbIE C OpraHU3aleld TOCTUHUYHOM 1eATeIbHOCTH.

2. MECTO YYEBHOU JUCLUIIJIMHEI B CTPYKTYPE OITIOII BY3A

VYyeOHas nucuUIUIMHA _TeXHOJOTHS M OPTaHU3aIUs YCIYT MUTAHKUS
OTHOCUTCS K BapuaTuBHOM uactu bioka 1 —Bb1.B.O/JI.16.

Jns u3yueHuss qaHHOW y4eOHOM AMCUMIUIMHBI HEOOXOAMMBI CIEAYIONIUE MPEeANIeCTBYIOIINE
JTUCLIAILINHEL

CepBucHas OESTEIHLHOCTD

TexHoJI0rUs TOCTUHUYHOU JIEITENLHOCTH

Opragu3ainus TOCTHHUYHOIO JeIa

2.3. Tlepeuenb TOCIEAYIONIUX YYE€OHBIX ITUCHUILUINH, IS KOTOPBIX HEOOXOIWMBI 3HAHUA,
YMEHHUsSI U HaBBIKU, (OpMUpPYEMbIEC JTaHHON y4eOHON AUCIUTIITMHOM:

[IpoekTHpOBaHNE TOCTUHUYIHON ACATEIbHOCTH

["'ocTHHNYHEBII MEHEDKMEHT

['ocynapcTBeHHAs UTOTOBAs aTTeCTalIMs




2.4 Tlepe4eHb TIAHUPYEMBIX PE3yJIHTATOB O0YUEHUS 110 JUCIUTUIMHE, COOTHECCHHBIX C TUIAHUPYEMBIMU pe3yJIbTaTaMH OCBOCHUSI OCHOBHOHN MPO(eCCHOHATLHOM
00pazoBaTeILHOM MPOTPaMMBbI

H3yvyenne nanHoil y4eOHOI TMCHUILUIMHBI HANIpaBJeHO Ha opMupoBanue y o0yyarommxcs: 00meKkyJbTypHbIX (OK) (o0menpodeccuonansubix- OIIK) n
npogdeccuonanbubix (IIK) komnerenumii:

l'[epeqeﬂb IVIAHUPYEMBIX PE€3yJbTATOB Oﬁy‘leHI/lﬂ o JTMCIHMIIJINHE

Homep/
Ne | mumexc Copep:xanue U
wn | kommer | KOMIeTeHIHH (wm B pe3yabTarte n3yueHusi yueOHON JUCHUILIUHBI 00Yy4AKOIIHECH JOJIKHBI:
ee 4YacTn)
eHUIUA 3HaTh YMmeThb Baaaers (HaBbIKaMH)
1 2 3 4 5 6
OIIK-2 | CriocoOHOCTBIO [Tpenmer, wenu, 3amauu JUCUUIUIMHBL. | AHAJIU3UPOBATh npouecc | [Tpuemom OpraHu3anuu
OpraHU30BBIBATE OcCHOBHBIE TMOHATHS: ycCiayra, IHpoLecc | OOCTyKMUBaHMsS,  METOJbl M | Ipolecca 00CITyKUBaHUSI.
paboTy HCTIONHHUTENeH | oGenykuBaHKs, METOABI M (OPMEI | HOPMBI obciryxxuBanus. | [Ipuemom OpraHu3anuu
o0cCITy’)KUBaHUs, oOcnyxxuBatomuii | CocTaBIsATh QJITOPUTM | IOATOTOBUTEIILHOTO JTana
nepcoHasn.  [loaroroBurenbHBI  ATam | MOATOTOBUTEILHOTO JTana | mpoiecca 00CITy’)KUBaHMUSL.
nporecca oOcnyxuBaHus. IloaroroBka | mpouecca obciyxuBanus. | [Ipuemom IIOJATOTOBKH
nepcoHasa K oOciyxxuBanuio. | PazpabareiBath MHCTPYKTaX | IEpcoHalla K OOCIYKHUBaHUIO.
MHcTpyKTaXX METpAOTENs Mepel HadajaoM | epcoHana u Merpuorens nepen | [Ipuemom IIPOBEICHUS
oOciayXuBaHUS.  3aBeplIAOIIMKA  ATal | HAyajIoM 0o0CIy)KMBaHUs. | MHCTPYKTaka IepcoHaia U
oOcnyxuBanus. Pacuer ¢ morpedurensmu: | OpraHn3oBaTh paboTy | MeTpoTeNsl Mepe] HadajaoM
1 BUJbI, (OopMbI, NpaBuia. [lopsiiok mpuema | mepcoHanga Ha 3aBEpLIAOLIEM | OOCTYKUBaHUS. [Tpuemom
3aKa30B Ha OOCIy)KMBAaHHE TOPIXKECTB. | ATaIle 0OCITy’)KUBaHUs. | OpraHU3alluy 3aBEpPLIAIOIIEro
Ponp wMerpnmorens B opranumszauuu M | Paznmuuate  Buael,  QopMBI, | 3Tana 00CITyKUBaHUS.
oOciyxuBaHuu OaHkeToB. baHker 3a | mpaBuia pacuera c | [Ipuemom peann3zanuu
CTOJIOM C TIOJHBIM  OOCIY)KHBAHHUEM | MOTPEOUTEIIEM. pacuera Cc HOTpeOUTEIEM.
opuMaHTOM:  MOHATHE, Ha3HadyeHue, | OpraHu30BbBIBATH nopsnok | Ilpuemom OpraHu3anuu
XapaKTEepUCTHKA. banker- ¢bypuier: | mpuema 3aKa3oB Ha | Mmopsiika IMpHeMa 3aKa3oB Ha
Ha3Ha4YCHHUE, XapaKTepUCTHKa, | 00CTy)KUBaHUE TOP>KECTB. | 0OCTyKUBaHHE TOPIKECTB.
0COOEHHOCTH MEHIO. Cwmemannsle | Paznuyars Buabl 6ankeToB u ux | [Ipuemom OpraHu3aluu
(KOMOMHHpOBaHHbIE)  OAaHKETBI:  BUJBI, | CUCTEMY 0OCITy’)KMBaHUS. | pa3IMYHBIX BHJIOB OaHKETOB.
Ha3HayeHHe, XapakTepuctuka. banker 3a | Paznuuate u  ananusupoBatsh | [Ipuemom (hopMynUpOBKHU




CTOJIOM C YacTUYHBIM OOCIyKHBaHHUEM
OUITMAHTOM: Ha3HAYCHHE,
XapaKTEePUCTHKA. OO0CmyXUBarOIIHi
MIEPCOHAN: OMpeAeiieHue, TpeOOBaHMS K
KOHKPETHBIM JOJDKHOCTSIM M MPOQECCUSIM.
Ponp MeHemkepa 3asia B OpraHusalnuu
Tpyda  oOCIyXHUBAlOLIEro  IepcoHaia,
KOOPIUHALIUU u B3aUMOJICUCTBUS
MIPOU3BOJICTBA, 3ajla U BCIIOMOTaTeNIbHBIX

TpeOOBaHUS K
JOJIKHOCTSAM u
00CITy’)KMBAIOIIEro  IEepPCOHANA.
OOBACHATH pOJb  MEHemKepa
3aja B OpraHu3alMyu TpyAa
OOCITy’)KMBAIOIIETO  TEepPCOHAIA.
OOBSICHATH POJIb  MEHEKepa
3aj1a B KOOpAuHaluu n
B3aUMOJCHCTBUS NPOU3BOJICTBA,

KOHKPETHBIM
npodeccusim

TpeOOBaHWH K KOHKPETHBIM
JOJDKHOCTSAIM U TIPOQEeCcCUsiM.
[Tpuemom 0OOCHOBaHHMS POIH
MEHeKepa 3ana B
OpraHHU3aLIH Tpyza
00CITyKMBAIOIIEro IepCcoHaNa

U B KOOpJUHAIINT U
B3aUMOJEHUCTBUSA
MIPOU3BOJICTBA, 3aia u

CIty k0. 3a]Ja M BCIIOMOTaTeNlbHBIX | BCOOMOIaTEIbHBIX CIIYKO
CITY k0.

MK-4 I'otoBHOCTBIO VYenyru  npennpuatuil 0OLIECTBEHHOTO | AHAJIM3MPOBATh yciyru | [Ipuemom pa3paboTku
aHaIN3NpOBAThL [MUTAHUS: KJIaccu(uKanus, BUJIBL, | IPEANPUATHI  OOIIECTBEHHOTO | AITOPUTMA OKa3aHWUsSl yCIyT
PpE3yIbTaThl XapaKTEPUCTUKH. [Tomewenus JUIsL | IMTaHHUS. Paznuyate U | OOIIECTBEHHOTO MATAHUSL.
ACATEILHOCTH O0CIyKUBaHHWs  TOTpeOWMTENCH:  BHIbI, | AHAIM3UPOBATh  BO3MOXKHOCTH | [IpreMom BBISIBIEHUS
q)yHKHHOHaHB}fHX Ha3HayeHus1, XapakTepuctuka. CToj0Bas | MOMEIIEHUN s 00CIYKUBAaHUS | BOBMOXKHOCTEM  IOMEIIEHUN
Fggf;;ﬁzneinnﬂpymx nocyza, IPUOOPHI: Ha3Ha4eHHe, | morpeduTeneii. Pasnmuuate u | mis } o0cCTyKHUBaHUS
CPE/ICTR pasMemeHss, KJaccupukanus, TpeOOBaHUs | aHAJIM3UPOBATh Ha3Ha4YeHUE | IOTpeOuUTENEeH. [Ipuemom
YpOBEHE npenbasiasieMble K - nocynae. CrToioBoe | CTOJNIOBOM IMOCYAbI, NPUOOPOB, | MoadOpa CTOJIOBOH MOCY[IBI,
06 CITyKUBAHNS Oenbe: BUIBL, ACCOPTHUMEHT, pa3Mephbl, | Oenbsl. WUnentuduuuposars | npubopos, Oenbs JUTS
notpebuTeneii, nenath | HA3HAYEHHUE. Mesto: MOHSTHE, | BUABl MEHIO M TpeOOBaHUS K | OpraHu3aluud OOCTYKUBAHUS.
COOTBETCTBYIOIIIHE Ha3HayeHue, BUJbl. TpeOoBaHUS K MEHIO. | MEHIO. OpranuzoBeiBath | [Ipuemom COCTaBJICHUS
BBIBO/IbI OcHOBHBIE  DJEMEHTHl  OOCIY)KMBAaHMS. | COTTTACHO  TpaBWJIaM  MOJady | Pa3IMYHBIX  BHUJIOB  MEHIO.

[TocnenoBarenbHOCT, M TMpaBUila MOJAYM | PA3IUUYHBIX BUJIOB omon. | [Tpuemom OpraHu3anuu
XonmonHbIX Omrox u 3akycok. IlpaBuna | CocTaBiaTh ITOPUTM | IPaBUIILHOMN nojadu
nojiayu ropsayux 3akycok. [logOop mocyas! | opranuzanuu IPUEMOB U | pa3JIMYHbIX  BHUJOB  ONIOA.
U ojiaya cymnoB. CrocoObl MoJjauu BTOPHIX | 0AHKETOB Pa3HBIX BHJIOB. [IpuemMom  opranuzauuu U
omon. IlpaBuna momauum ropAYMX U o0Ocmy>)KUBaHUS OaHKETOB
XONONHBIX  crnaakux Omon. I[lpaBuna pPa3HBIX BUJIOB.

MOJaYM TOPSYUX M XOJIOJHBIX HAIUTKOB.

[lpuembl u  OaHKETBHI:  OMpeAeTeHHE,

Ha3Ha4YeHMUeE, KJ1acCupUKaIus.




[IpenBaputenbHas  CEepBUPOBKa  CTOJIA,
OaHkeTa 3a  CTOJIOM C  IIOJHBIM
o0cIy>)KMBaHUEM 0HUIINaHTOM,
OpraHu3anus 00CIy>KUBaHHs TOCTEH.

IK-6 ['oTOBHOCTBIO kK | CoBpeMEHHOE  HalpaBJ€HUE CO3/aHud | AHAIU3UpOBaTh COBpeMeHHbIe | [Ipuemom CO3/J1aHUs
CePBUCHON HHTEpbEpa. O6opynoBanue 3JI0B. | HaIlpaBJICHUS CO37aHUs | MHTEpbepa U OO0OpPYAOBAHUS
ACATCIBHOCTH CoBpemennble TpeOoBaHMs K MeOenu. | HHTEpbepa W O0OPYAOBaHMS | 3ajla TPEANPUSATHS TMHUTAHUA.
COOTBCTCTBHH C | IlpaBuna cocraBieHus ¥ O(GOPMIICHHUS | 3aJI0B NPEANPUATHH NUTaHus. | IIpueMoM mnomaun Omox ¢
ITHOKYJIBTYPHBIMH, pa3IMYHBIX BUIOB MeHIO. MeToabl nojnaun | OpraHu3oBbIBaTh MOAavyy OJIIOJ, | MCIIOJIB30BAaHUEM  pa3IMYHBIX
ggﬁiﬁﬁgg}iﬁﬁn " Gmrox: bpaHLy3CKUH, AHIVIMMCKUH, | ¢ HMCIOJb30BAaHUEM pA3JIMYHBIX | METOJIOB. [Tpuemom
TpATHIHMEL, - PYCCKMH,  €BpONEWCKHI. YCIyru IO | METOHOB. Opranu3oBbIBaTh | OpraHU3allMd  MUTAaHUS  Ha
BEISIBIICHIIO OpraHM3ali THTAHUA U OOCHY)KMBaHUA | MMUTaHWE W OOCITY)KMBAaHHWE Ha | CUMIIO3UyMax u
norpeGHOCTE YYaCTHUKOB CHUMITO3UYMOB, KOH(EPEHIINU: | CUMIIO3UyMaxX M KOH(PEPEHIHX. | KOH(pepeHInsIX. [Tpuemom
noTpetuTeNs, COCTaBJICHUE MEHIO, dopma | OpraHu3oBbIBaTh  pa3IUYHbIC | OPraHU3AlMK  TUTAHUS  C
(OpMHPOBaHHIO 00CITy>)KMBaHUA, CIIOCOOBI pacdera. | GOpMBI  YCIYI  TMUTAaHUS H | IPUMEHECHUEM Pa3IUYHBIX
TOCTHHHYHOTO XapakTepucTUKa COBPEMEHHBIX BHUJOB | OOCIIY>KHUBaHHUS. (hopM H COBpEMEHHBIX BHJIOB
NPOAYKTa, PasBUTHIO | yeryr B (popM 0oOCTyKMBaHUS: MBeACKHi | OpraHn30BBIBATH U | YCIYT. [Tpuemom
KINCHTYPHBIX CTOJ, CTOJI-DKCIIpECC, 3JI-OKCIPECC. | IPEAOCTAaBIATh  COBPEMEHHBIC | OpTraHU3alii I[UTAaHUA A
OTHOTHCHIH XapakTepuCTHKa COBPEMEHHBIX  BHJIOB | BHJIBI yCIIyT [IUTAaHKsL. | HHOCTPAHHbIX TYPHCTOB.

ycIyr: Ou3Hec-JIaH4, BOCKpecHBbI Opany, | Opranu3oBsiBaTh nuTaHue ais | [I[ppeMoM coctaBieHUs MEHIO
koge-Opeiik.  OpraHuzauust  HUTaHUS | MHOCTPAHHBIX TYPUCTOB. | JIsl Pa3JIMYHBIX KOHTHHTEHTOB
WHOCTPaHHBIX TYPUCTOB: pexXuMbl, popmbl | CocTaBIATh MEHIO Ul | moTpeduTenen
o0cyXuBaHus, BH/IbI pacyeTa. | pa3IuIHBIX KOHTHHTE€HTOB

OCOOEHHOCTH COCTaBJIEHUS MEHIO s | ToTpeduTenen

Pa3IMYHBbIX KOHTUHI'CHTOB HOTpG6HTCJ’ICI>i




2.5 Kapta xoMneTeHIuil UCIUIUIAHEI.

KAPTA KOMIIETEHLIUN JUCLIATUINHbI

HAMMEHOBAHME JUCHUINJNHBI TexHOIOTHs M OpraHu3alus YCIyr TUTaHUs

I_le.m, JAUCHUIIIMHBI

SBISIFOTCS OBJIQJICHUE KOMITETEHITUSMU U METOJUKAMH MCCIIEIOBAHUS MPOOJIEM TEXHOJIOTHH OPraHU3alliy MUTAHUS B UHYCTPHH
TOCTENPUUMCTBA, (HOPMUPOBAHKUE YMEHHH (POPMYITHPOBATH MPOOIEMBI, CBA3aHHBIE C OpraHU3aleld TOCTHHHYHON IS TEIIEHOCTH.

B npouecce ocBoeHUs JaHHOI TUCHUILIUHBI CTYAeHT (JOPMUPYeT U IEMOHCTPHPYeET cJIefyIoline

OobmenpogeccuoHaJbHble KOMIIETEHIINM:

KOMIIETEHIIMH ®
opMa
ITepeyenb KOMIIOHEHTOB Texuoxoruu OLEHOYHOT'0 VpoBHH 0CBOEHUSI KOMIETEHIHH
NHAE | ®OPMYJIUPOB ¢opmupoBanus
KC KA cpeacTBa
OIIK- | Crioco6HOCTBIO 3HaHuA JIEKINH C Otuer no ITOPOI'OBBIN:
2 OPraHu30BRIBATh WCTIONB30BaHUEM | J1a0OpaTOPHBIM
pabory IIpenmer, nenu, 3aga4u JUCLUIIIMHEL. coaiiz- pa6oram, IIpeamer, nenu, 3amaun JUcHUIUIUHBL. OCHOBHBIE
HMCTIOJTHUTEICH OcCHOBHBIE NMOHATHS: yCIyra, Ipouece Hpe3eHTAalMiA, UHAUBHyanpHOo | TOHATHS yCIIyra, nporecce 00CI1y’)KUBaHUS, METOBI

o0CITy’>)KuBaHHsA, METOAbl M  (OPMBI |  penonp30BAHME ¢ yeTHO® u  ¢opMmbl  00CTYyXKMBaHHs, OOCIY>KUBArOILUI
o0cTyXKUBaHUS, OOCILyKUBAOIIUY |  grTHBHEIX dopm | cobecenoBanme, | epcoHan. IloxroroBurenbHeld dTam  mpouecca
nepcoHall. IloaroToBUTENBHBIM 3Taml OpraHM3aIun KOHTPOJIbHAS obcmyxuBanus.  IlogrotoBka  mepcoHama K
nporecca oocimyxuBanus. [lonroroBka IPAKTHYECKOTO pabora, 3auer, oOcmyKuBaHHIO. MHCTPYKTaXX METpIOTeNs INepen
nepcoHana K OOCITyKUBAHUIO. | 3qpaTus: pa6ora B SK3aMEeH HayajioM OOCIy)XMBaHMA. 3aBepIIAIONIMKA 3Tal
VHCTpyKT@X — METpAOTeNs — NePel | papax, B3aMMHbIIL oOcmyxuBaHus. Pacuer ¢ morpeOHTENsIMU: BHIbI,
Ha4aJIoM 00CITyKHBaHUSI. ompoc ¢ ¢dopmbl, mpaBuia. llopsnok mpuema 3aka3oB Ha
3aBeplaroiuii dTan OOCIY)XKUBAHHA. | ppicTaBlIeHHEM oOcnyxuBaHue TOpXKecTB. Pombp MeTrppoTens B
Pacuer ¢ morpeOuTENIMU:  BHIBL, OILICHKH. OopraHuzalMyd U o0CTy)XKMBaHUHM OaHKeTOB. baHkeT
dopmel, mpaBuna. [lopsimox npuema 32 CTOJIOM C  HOJHBIM  OOCIIy’KUBaHUEM
3aKa30B Ha OOCITy’KMBaHHE TOPIKECTB. ourmanTOM: HIOHATHE, Ha3HA4YCHHUE,
Posp Merprorens B opraHusanuu u xapakTepuctuka. banker- ¢yplueTr: Ha3zHaueHMUE,
oOcmyxuBaHun OaHKeTOB. baHkeT 3a XapaKTepHCTHUKa, 0COOEHHOCTH MEHI0. CMelIaHHbIe
CTOJIOM C HOJHBIM OOCITyKMBaHHEM (xoMOMHUpPOBaHHbIE) OAHKETHI: BHUJIbI, HA3HAYECHUE,
O(UIMAHTOM: IOHATHE, Ha3HAYEHHE, XapaKTepUCTUKA. baHKeT 3a CTOJIOM C YaCTHYHBIM




xapaktepucTtuka. banker- (Qypumet:
Ha3HAuYCHHE, XapaKTepUCTUKA,
ocoberHHoctn MeH0. (CMemIaHHbIe
(koMOUHUpPOBaHHbBIC) OAHKETHI: BUJIBI,
Ha3HAuCHHE, XapaKTepUCTHKa. baHkert

3a CTOJIOM c YaCTHYHBIM
o0CTyKUBaHUEM ounmanTOM:
Ha3HAUYCHUE, XapaKTEePUCTHKA.
O06cmy>kuBaroIit MePCOHAIT:
omnpeJiecHue, TpeOOBaHUS K
KOHKPETHBIM JIOJDKHOCTSIM H

npodeccusim. Posie MeHemkepa 3ana B
OpraHu3alyy Tpyaa 00CIyKUBAIOLIETO
NepcoHaa, KOOpAMHALIUU u
B3aUMOJEHCTBUSI NPOM3BOACTBA, 3aja
Y BCIIOMOTATENbHBIX CITYKO.

VYMmenus

AHanu3upoBaTh poruece
oOcmyxuBaHus, MeToasl M  (HopMbl
obcmyxuBanus. COCTaBIATh alrOPUTM
HOATOTOBUTENBEHOTO dTama Iporecca
00CTyKUBaHMUS. PazpabateiBath
MHCTPYKTaX IEPCOHANIa U METPIOTEIIS
nepen  HayaJloM  OOCITy)KMBaHHS.
OprannzoBarb paboTy mepcoHana Ha
3aBepIIAMIIEM dTarle O0OCTy>KUBaHHSI.
Paznmnuate Bunel, (opmel, mpaBuia
pacuera c MOTpedUTENEM.
Opranu3oBBIBaTh MOPAIOK IpUEMa
3aKa30B Ha OOCITy)KMBaHHE TOPIKECTB.
Paznuuate Buabl OaHKETOB M UX
cucreMy obcmykuBaHus. PaznmnyaTts u
aHaJTU3UPOBAThH TpeOoBaHUSA K
KOHKPETHBIM JOJKHOCTSIM u
npodeccusim 00CITyKHBAIOIIETO

oOcayxuBaHWEeM  O(QUIIMAHTOM: Ha3HAYCHUE,
xapaktepuctuka. OOCTyXHBArOIANA  TEPCOHAI:
ompeneiieHre,  TpeOOBaHUS K KOHKPETHBIM
TIOJKHOCTSAM U ipodeccusiM. Poib MeHekepa 3a1a
B Opranm3anud  TpyAda  OOCITy>KUBAFOIIETO
MEPCOHANA, KOOPJAWHAIMA W  B3aUMOJICHCTBHS
MPOU3BOICTBA, 3aj1a ¥ BCIIOMOTATENILHBIX CITYKO.

[TOBBIILEHHBIM:

AHanm3upoBarh mpouecc o0CITyKUBaHHSI, METOZBI
u opmer obciayxuBanus. COCTaBISITH aNTOPUTM
MOJIrOTOBUTEIHHOTO JTana nporiecca
oOcmyxxuBanus.  Pa3pabaTeiBaTh  HHCTPYKTaX
MEepCcoHaNa W METpIOTEN Teped  HavauoMm
obcmyxuBanus. OpraHu3oBaTh paboTy IepcoHaa
Ha  3aBeplualolieM  JTame  OOCITy>KUBaHHS.
Paznuuatre Bumel, Qopmbl, MpaBuia pacueTa C
norpebureneM. OpraHu30BBIBATh MOPSIOK MpHEMa
3aKa30B Ha OOCTy)XKMBaHHE TOp)KecTB. Paznmuuath
BUIBI OAHKETOB W HMX CHCTEMY OOCTYXKHUBaHUSI.
Paznuuate ®  aHanu3upoBaTh TpPeOOBaHUSA K
KOHKPETHBIM  JIOJDKHOCTAM W mpodeccusm
obOciyxuBatomiero nepconana. OOBICHATH POJIb
MEHe/pDkepa  3aja B OpraHu3alud  TpyJa
obcnyxuBatomero mnepconana. OQOBACHATH POIb
MeHe/pKepa  3ala B KOOpAWHAIIUK |
B3aUMOJICHCTBHSI MIPOM3BO/ICTBA, 3ana 17§
BCIIOMOTATEJbHBIX CITyk0. [IpuemMom opraHu3zanuu
nporecca oociayxuBanus. [IpuemMoMm opraHuzanuu

IIOATOTOBHUTCIIBHOT'O JTala mpounecca
O6CJ'Iy>KI/IBaHI/I$I. HpI/IeMOM MOATOTOBKH IIE€pCOHAIA
K O6CJ'Iy>KI/IBaHI/IIO. HpI/ICMOM MMPOBCACHUA

MHCTPYKT@Xa MEepCOHAlla M METPIOTEIs Iepej
HayajuoM oOciyuBaHHs. [IpueMoM opraHu3anuu
3aBepIIaroNIero Jramna oOciayxuBaHus. [Ipuemom
peanmzaiu pacuera ¢ norpeburenem. I[Ipuemom




nepcoHana. OOBsiCHATD poib
MEHe/DKepa 3aja B OpraHn3alny Tpyaa
00CITyKIBAIOIIETO nepcoHarna.
OOBACHATH pOJb MEHEIKepa 3ala B
KOOpAMHAIIMM W B3aHUMOJCUCTBHS
IPON3BO/ICTBA, 3aia u
BCIIOMOTaTEeJbHBIX CITYXO.

Branenus (HaBBIKK)

IlpuemoM  opraHuzanuu  mpouecca
00CTyKIBaHMS. [Ipuemom
opraHnu3zanuu IIOATrOTOBUTECIILHOT'O
dTama  Tpolecca  OOCITy)KHBaHUS.
[lpuemMoM TONTrOTOBKH TIIepcoHama K
00CITy>KUBaHHIO. [Tpuemom
NpOBEACHUS MHCTPYKTaka HEepCcOoHaia
W METpIOTeNs Tepel  HadaloM
00CTyKIBaHMS. [Ipuemom
OpraHM3aIlM{ 3aBEpIIAIOIIETO 3Tara
obcyxuBanus. [Ipuemom peanuzanuu
pacuera ¢ mnotpeburenem. I[Ipuemom
OpraHu3aIyu nopsiika npruema
3aKa30B Ha OOCIyXHMBaHHE TOPIKECTB.
[lpuemoM oOpraHm3anMu  pasUYHBIX

BHJIOB 0aHKETOB. IIpuemom
(hopMyITHpOBKH TpeOoBaHUIA K
KOHKPETHBIM JOJDKHOCTSIM 17§

npogeccusim. [lpuemom 00OCHOBaHWMSI
pOJIM MEHeKepa 3ajia B OpraHu3aIluH
Tpyaa 00CITyKHBAIOIIEro MepCcoHana u
B KOODJMHAIIMM ¥ B3aUMOJCUCTBHS
MIPOM3BO/ICTBA, 3ana "

OpraHu3allii MOpsAKa TpuUeMa 3aKa3oB  Ha
obciyxuBaHue TopxkecTB. lIpuemom opranmzanmm

Pa3IIMIHBIX BHJIOB OaHKETOB. [Tpuemom
(GhopMyTUPOBKH  TpeOOBaHWN K  KOHKPETHBIM
JTOTKHOCTSIM " podeccusiM. [Ipuemom

00OCHOBaHMSI ~ PONMM  MEHe[Kepa  3ajma B
OpraHM3aly TpyAa OOCITY)KHBAIOIIErO MepcoHaa
M B KOOpDOMHAIMM W  B3aUMOJCHCTBHSA
MPON3BOJICTBA, 3aJIa M BCTIOMOTATEJIFHBIX CITYKO




BCIIOMOI'aTCJIbHBIX CJ'Iy)K6

IIpodeccnonaibHble KOMIETEHIIUN:

IIK-4

['otroBHOCTBIO
aHAM3UPOBATH
pe3yIbTaThl
JIeATEILHOCTH
(YHKITMOHATBHBIX
noApa3aeaeHui
TOCTHUHUI] "
JIIPYTUX  CPEJNICTB
pa3MenieHus,
YpOBEHB
00CTyKUBaHMYSI
MOTpeOUTENEH,
JlenaTh
COOTBETCTBYIOIIU
€ BBIBO/JIbI

3HaHus

Yenyru NPEaNPUATHI
0OLIECTBEHHOI'O MUTAHUSA:
KJ1accu(puKanus, BUJIBL,
xapakTepucTuku. [lomemenus s
o0cTyXKUBaHUS norpeduTeneii:
BU/IBI, Ha3HAYCHMSI,
XapaKTePUCTHKA. CronoBas
nocyna, mnpuOOpH: Ha3HAYCHUE,
Kiaccudukanus, TpeOOBaHMS
MPEIbSBISIEMbIC K ocyze.
CronoBoe oenbe: BU/IBL,
ACCOPTUMEHT, pa3Mepsl,
Ha3HayeHwe. MeHIo:  TOHSATHE,
Ha3Ha4YCHHE, BUABL. TpeOoBaHMS K
MeHI0.  OCHOBHBIE  DJIEMEHTHI
00CITy)KMBaHUS.
[TocnenoBaTrenbHOCT, ¥ TpaBUIIA
MoJayd  XOJOOHBIX OO H

3aKkycok. [IpaBuiia momaun ropsaux
3aKkycok. [TonGop mocyzas! 1 nmogaya
cynoB. CrocoObl MojaYu BTOPBIX
omron. [lpaBuia momgaun TOpsSYUX U
XOJIOJTHBIX CIIAJIKUX 6o,
[IpaBuna mnogaum ropsA4ux W
XOJIOJHBIX HAamuTKOB. [Ipuembl u
OaHKeThI: OmpeJIeeHuE,

JIEKIMH C
HCTIOJIb30BaHUEM
clang-
NIPE3ECHTALUH,
HCIIONIb30BaHME
aKTHUBHBIX (OpM
OpraHu3aluu
MPaKTUIECKOTO
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTAaBJICHHUEM
OLICHKH.

OrueT 110
J1a00paTOPHBIM
paboram,
WHWBUIYATEHO
€ YCTHOE
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er,
9K3aMeH

[TOPOT'OBBIN

Yeayru npennpuaTuii  0OIIECTBEHHOTO MUTAHUSA:
KJaccuuKanms, BUJIBI, XapaKTepUCTUKH.
[Momemenust 1y oOCITy>KMBaHUSI TOTpeOHTEINEH:
BUZABI, Ha3HAa4eHUs, xapaktepuctuka. CronoBas
nocyna, MpuOOpH: Ha3HA4YeHUE, KiacCU(pHUKAIHI,
TpeOoBaHUs MpeabsBisieMble K mocyne. CtonoBoe
Oenbe: BUIBI, ACCOPTUMEHT, Pa3Mepbl, Ha3HAUCHHE.
MeHt0: IOHATHE, Ha3HAYEHHE, BUIBL. TpeboBaHus K
MeH0. OCHOBHBIE 3JIEMEHTHI  OOCITY)KUBAHUSI.
IlocnenoBatensHOCT M IpaBWjIa  HOJAYd
XOJOAHBIX Omox u 3akycok. [IpaBuna mnomaum
ropsunx 3akycok. [lombop mocynbl u Tmojaua
cynoB. CrocoObl mogaun BTOpbIX Omtoa. [IpaBuna
NOJauu TOPAYMX M XOJIOOHBIX CHAagKuX OJFOM.
[IpaBuna momauu ropsyMx M XOJIOIHBIX HAITUTKOB.
[Mpuembl 1 OaHKETHI: OMNpenelicHHe, Ha3HAueHHE,

knaccubukanmsa. [IpenBapuTenbHas CEpBUPOBKA
croina, OaHKeTa 3a CTOJIOM C  IIOJIHBIM
00CTyKUBaHUEM O HUIIMAHTOM, OpraHu3aIys
00CTyKUBaHMsI TOCTEH.

[MOBBILIEHHBIN

AHaIM3UpOBaTh YCIyTH NPEANPHUSITAR
00IIIECTBEHHOIO MUTaHUS. Pazanuarts u
AHAJIU3UPOBATh BO3MOXHOCTH TOMEIICHUN ISt
obOcnyxuBanus  morpebureneid.  Pasnmuuate U

AHAIN3MPOBATh HA3HAYEHUE CTOJIOBOW TOCY[BI,
mpuOopoB, 6enbs. nentudunmpoBaTs BUABI MEHIO




Ha3Ha4YeHHE, KJ1accupuKanus.
[IpenBapurenbHas CEpBHPOBKA
cTona, OaHKeTa 3a CTOJIOM C
IIOJIHBIM 00CITy’)KUBaHUEM
OpUIAHTOM, OpraHu3aus
00CITyKUBaHUS TOCTEH.

VYmenus

AHanM3UpoBaTh yCIIyTH
NPEaNPUATHI 00IIIeCTBEHHOTO
HUATaHMS. Pazmuats u
aHaJIM3UPOBATh BO3MO>KHOCTH
MOMEIICHUN I OOCITYKUBaHUS
noTpeOuTenei. Paznuyats H
aHaJIN3UPOBATH Ha3HAUYCHHE

CTOJIOBOIl ~ TOCYABI,  NPHOOPOB,
Oenbsi. MneHTnunupoBats BUABI
MEHIO M TpeOOBaHHA K MEHIO.

OpranuzoBbIBaTh COTJIaCHO
mpaBWiaM  TOJady  pa3IUYHbBIX
BUJIOB oo, CocTaBisTh

AJITOPUTM OpraHU3allu NPpUEMOB U
0aHKETOB Pa3HbIX BUOB.

Bnagenust (HaBbIKH)

[TpuemoM pa3paboTku anropuTma
OKa3aHWsI YCIyr OOIIECTBEHHOTO
nutaHus. llpuemMoM  BbIsBIEHUS
BO3MOXKHOCTEH ITOMEIICHUM IS
00CITy’)KHUBaHUS norpeouTenei.
[IpuemoMm  mombopa  CTOJIOBOM
1ocyJibl, TpUOOPOB, Oenbs A

1 TpeboBaHUs K MeHIO. OpraHU30BBIBATH COTJIACHO
MpaBWjiaM ToOAady pa3IUuYHBIX BHIOB  OJIIOM.
CoCTaBIATh anNTOPUTM OpPTraHHW3AIHHA TPHEMOB H
0aHKETOB pa3HBIX BUIOB. [IpuemMoM pa3paboTKu
aNropuT™Ma  OKa3aHWsl YCIyr  OOIIeCTBEHHOTO
nutaHus. llpueMoM BBISBICHUS BO3MOXKHOCTEH
MOMEIIEHUH 11  OOCITy>)KUBaHUSl TOTPEOUTENCH.
[Tpuemom moa00pa CTONIOBOM MOCYABI, MPUOOPOB,
Oenbs s opraHu3anuu oociykuBaHus. [Ipuemom
COCTaBJICHHS Pa3IMYHBIX BHUJOB MeHIO. [Ipuemom
OpraHM3allid TNPAaBWJIBLHOW TIOJa4d  Pa3InYHbBIX
BugoB  Omon.  Ilpmemom  opraHmzamum U
oOcmyXuBaHWsI OaHKETOB Pa3HBIX BHUIOB.




OpTraHHU3aIuU 00CTy)KHBaHUS.
[IpuemoM cocTaBiieHUsT PA3ITUYHBIX
BHJIOB MEHIO. [Tpuemom
OpTraHM3aIy MPABUIBHON TOJAYH
pa3IM4YHbIX BUAOB Orof. [Ipruemom
OpraHu3aii ¥ OOCITy>KUBAHHS
0aHKETOB pa3HbIX BUOB.

ITK-6

l'oToBHOCTBIO K
CEpPBHUCHOI
JIESITEIbHOCTH B
COOTBETCTBHH  C
STHOKYJIBTYPHBIM
I/I‘J
HUCTOPUYECKAMHU H
PETUTUO3HBIMU
TpamuIUsIMHU, K
BBISIBIICHUIO
MOTpeOHOCTEH
noTpeOuTeNs,
(hopMUpOBaHUIO
TOCTHHUYHOTO
MPOJIYKTA,
Pa3BUTHUIO
KITMEHTYPHBIX
OTHONIEHUM

3HaHUs

CoBpemeHnHoOe HaIpaBJICHUE
CO3/1aHUS UHTEpbEpa.
Ob6opynoBaHue 3aJI0B.
CoBpemeHnHble  TpeOOBaHUS K
meOenu. [IpaBuiia cocraBieHUs U
opopMIeHHS PA3TUYHBIX BHJIOB
MeHI0. Meronpl mogaud  OIOA;
bpaHIy3CKHid, AHTJIMICKUH,
PYCCKUI, €BPONEUCKUI. Y CIyru 1o
OpraHu3aIH MUTAHUS "
00CITy’)KUBaHUS YYaCTHHUKOB
CHUMIIO3UYMOB, KOH(EpeHIINHU:
COCTaBJICHHE MEHIO, dopma
o0ciyXUBaHUS, CIIOCOOBI pacyeTa.
XapakTepucTUKa COBPEMEHHBIX
BU/JIOB yCIIyT u bopm
0OCITy’)KMBaHUS: MIBEJICKUN CTOJ,
CTOJI-9KCIPECC, 3aJ-3KcIpecc.
XapakTepucTUKa COBPEMEHHBIX
BHJIOB YCITyT: Ou3Hec-IaHY,

BOCKpeCHBIN OpaH4, Koge-Opeiik.
Opranuzanus MUTaHUSA
UHOCTPAHHBIX TYPUCTOB: PEXKHMBI,
dopMbl  OOCITY’)KWBaHUS,  BHJIBI

JIEKIMH C
WCTIOJIb30BaHHEM
clang-
MpEe3EHTaLNM,
HCIIOJIb30BaHME
aKTHUBHBIX (HOpM
OpraHu3aluu
MPaKTUIECKOTO
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTABJICHHUEM
OLICHKHU.

OrueT 110
nabopaTopHBIM
paboram,
WHAUBUIYAIBHO
€ YCTHO®
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er,
9K3aMeH

[TOPOT'OBBIN

CoBpeMEHHOE HAIPABICHUE CO3JIaHUsI MHTEPhEpa.
Oo6opynosanue 3a108. CoBpeMeHHbIC TPEOOBAHUS K
mebenn. [lpaBuna coctaBneHus U OGOpMIICHUS
Pa3UYHBIX BHJIOB MeHIO. MeTombl mojadu OO

(paHITy3CcKHUH, AHTJIMACKUM, PYCCKUH,
€BpOINEUCKU. YCIIyIy MO0 OpraHu3aluy NUTaHus 1
00CITyKUBaHUS YYaCTHHUKOB CHUMIIO31YMOB,
KOH()EpPEeHIIMH:  COCTaBJIeHHEe MeHI, (opma
00CITy>)KUBaHHUS, CHOCOOBI pacuera.

XapaKTepuCTHKa COBPEMECHHBIX BHJIIOB YCIYT U
¢dbopM oOCTyXMBaHWS: IIBEACKUN CTOJ, CTOI-
JKCIIpecc, 3aJ-3KCIpecc. XapakTepucTHKa
COBPEMEHHBIX  BHJOB  YCIyr:  OW3Hec-JaHd,
BOCKpeCcHbI OpaH4, Kode-Opeiik. OpraHuzanus
NUTaHNS! HHOCTPAHHBIX TYPUCTOB: PEXKUMBI, (DOPMBI
oOciyxxuBaHus, BHIBI pacuera. (OCOOEHHOCTH
COCTaBJICHHSI MEHIO JIUIsl Pa3JIMYHBIX KOHTHHICHTOB
norpeduTene

[TOBBILIEHHBIN

AHanu3upoBath COBpPEMEHHBIC HaIpaBJICHUS
CO3MIaHUsI HWHTEpPhepa ¥ OOOpPYAOBAHHS 3aJIOB
npeanpuatuid nutanus. OpraHu30BBIBATH IMOJAYY
OJIFOJI, C WCIIOJNIB30BAaHUEM DPa3IMYHBIX METOJIOB.
Opranm3oBBIBaTh NMUATAaHWE W OOCTY)KHWBaHHE Ha
cumno3nymMax U KoHdepeHusx. OpraHu3oBbIBaTh




pacuera. OcobenHocTH
COCTaBIICHUS MEHIO TS Pa3TUIHBIX
KOHTHHT€HTOB IMOTpeOUTENeH

VYMmenus

AHanu3upoBaTh COBPEMEHHBIE
HaNpaBJICHUs] CO3/IaHUsl MHTEpbepa
u o0opynoBaHus 3aJI0B
IPEIIPUATHHA UTaHUSI.
OpranuzoBbIBaTh Mojaudy OO, C
HCII0JIb30BaHUEM Pa3IUYHBIX
METO/10B. OpraHu30BbIBaTh
NMUTaHue W OOCIy)XMBaHUE  Ha
CUMIO3UYMax U KOH(EpPEeHIHUsX.
Opranu3oBbIBaTh pa3nuyHbIe
dbopMbl  ycayr — OHTaHHS WU
o0ciyxuBanusi. OpraHu30BbIBATH U
MPEIOCTABIISATH COBPEMEHHBIE BUIBI
yeayr nutanus. OpraHu3oBBIBATh

NUTaHUE JUIs MHOCTPAaHHBIX
TypucToB. COCTaBIsTh MEHIO IS
Pas3InYHbIX KOHTHHI'€HTOB
notpeduTeneit

Bnagenust (HaBbIKH)

[TpuemoM coznaHusi WHTEphEpa U
o0opy/soBaHusl 3ajla MPEeIIpUSITUS
nutanus. [Ipuemom nomaun 6o ¢
HUCII0JIB30BaHHUEM Pa3IUYHBIX
metonoB. [IpuemMom opraHuzanuu
NUTaHUA Ha CUMIIO3NyMax n
KOH(EepeHIHSIX. [Tpuemom

pazIuvHbIC dbopMBl  ycayr — muTaHMA =~ U
obciyxuBanust. OpraHU30BHIBATh M MPEAOCTABIATH
COBpEMEHHBIE BUIIBI yCIIyT MTUTaHMS.
Opranu3oBbpIBaTh MUTAHUE M HHOCTPAHHBIX
TypuctoB. COCTaBIATh MEHIO Ui Pa3IHIHBIX
KOHTHHTEHTOB TOTpeOuTenei. [IpuemMom co3manus
WHTEpbEepa U OOOPYAOBaHUS 3aJla TPEANPUSATHS
MUATAHUA. [Tpuemom MoJla4uu omon c
WCTIIONB30BAaHMEM Pa3IMYHBIX MeToq0B. llpmemom
OpraHu3allii [UTaHUS HAa CHUMIIO3UYyMax U
KoH(epeHuusx. [IlpueMoM opraHu3anuy MUTAHUS C
MPUMEHEHUEM Pa3INYHBIX (OPM U COBPEMEHHBIX
BUJOB ycuyT. lIpuemMomM opraHv3anuv nmATaHUS IS
WHOCTPaHHBIX TYpUCTOB. [IpueMoM cocTaBiieHUs
MEHIO TUTS pa3TMYHBIX KOHTHHTEHTOB
MOTpeOuTENeH.




OpraHu3aluu IIUTaHWS C
NPUMEHEHHEM Pas3IMYHBIX (popM U
COBPEMEHHBIX BHJIOB YCIIYT.
[IpuemoM opraHuzanuu HOUTaHUS
JUIsL  MHOCTPAHHBIX  TYPHUCTOB.
[IpueMoM cocTaBiieHHUs MEHIO UL
pa3IM4YHBIX KOHTHHT€HTOB
noTpeoduTenei




OCHOBHASA YACTb

1. OFbEM YUYEBHOM JUCLUIIJIMHBI U BUbl YUEBHOM PABOTHI

Bun yueOHO# paboThI Bcero yacoB | Cemectp bl
Ne 7 No 8
(dacoB) (gacoB)
1.KonTakTHas paboTa 00y4aromuxcs ¢ 66 30 36

nperoAasaresemM (10 BUIaM yIeOHBIX
3aHATHI) (BCETO)

B ToMm uncne:

Jlexmun (JI) 32 14 18
Jlaboparopusie 3ansarTus (JI3) 34 16 18
2.CamocrosTenbHas paboTa CTyAEHTa 114 42 72
(Bcero)

B ToMm yucie:

CPC ¢ cemecmpe: 78 42 36

[ToaroroBka kK MUCHMEHHOMY OTYETY- 50 32 18
3aIuTe 1Mo 1abopaTopHEIM paboTam

[loaroroBka kK ycTHOMY 20 10 10
co0ece10BaHUIO
[loaroroBka K KOHTPOJILHOM paboTe 8 8
CPC 6 nepuoo ceccuu: 36 - 36
Bua npome:xxyrounoii | 3auder (3) 3auer (3)
aTTecTallMy - 3a4eT

Ix3ameH(I) Ix3ameH(I)
HUTOI'O: O6mas yacos 180 yacos 72 108
TPY/10eMKOCTh

3au. eg,. 5 3au.en 23a4.eq1 3

B MMPUWJIIOKCHHUU K JOUIINIOMY HWTOroBas OILICHKa II0 y‘Ie6HOI>'I AUCHUIIIMHE, HU3y4daeéMasd B TCUCHHUC
HECKOJIBKMX CEMECTPOB, YKa3bIBAETCS:

A) cpenHss OLICHKA 32 BCE CEMECTPBI U3yUEeHHUs YIeOHOH TUCIIUIUIMHBL

b) onenka 3a cemectp Ne 8



2. COIEPXAHME YUEBHOI TUCIIATUIMHBI

2.1. Coneprxkanue pasziesoB yueOHOM TUCIUILTAHBI

Ne Ne HaumenoBanue pasnena ConeprxaHue pasjena B TUAAKTHISCKUX SIHHAIIAX
ceMecTpa | pasjiena | y4eOHOM AMCIIUTLIMHBI
7 1 Beenenue Henu, 3agaun kypca. Kimaccudukamnus npeanpustuit
OOIIIECTBEHHOTO  NHUTAHUA [0  HAllEHOYHBIM
KareropusiM.  XapakTepUCTHKa pecTopaHa, Kade,
0apa, CTOJIOBOIA.
7 2 TexHonornyeckui XapakTepucTuKa TEXHOJIOIMYECKOTO IIpolecca Ha
nporecc Ha | NpeAnpusITUAX OOlIecTBeHHOro nurtanus. OOuue
TPEIIPUATHIX TpeOOBaHUS K MPOU3BOJICTBEHHBIM ITOMEIICHUSIM.
00IIIECTBEHHOT'O OBomHOM 11eX. MsicHOW W pBIOHBIN 1exa. ["opsuuit
MUTAHUS nex. Xomoansli nex. Konpurepckuii nex. Moeuynas
KyXOoHHOH  mocynsl.  Pasmatounas.  Cxiaackoe
X03s1cTBO. bpakepak roTOBOI NpOgyKIKU.
7 3 Toproseie OcCo0EeHHOCTH OpraHU3alyy TOPTOBBIX MOMEUICHUIA B
MIOMEIICHUS 3aBUCUMOCTH oT KaTeropuu HOPENpUATHS
HNpEANPUATUI oOuiecTBeHHOro nutanus. OcoOEHHOCTH HHTEphEpa
0O0I1IECTBEHHOTO TOPrOBBIX IOMEIIEHUH pecTopaHa, Kade, Oapa.
MUTAHUSA, ux | XapakTepucTUKa TOProBbIX MMOMEIEHUN Ha IpUMEpE
XapaKTepUCTHKA pecropana. Bectu6ronb. ['apnepo6. Tyanernsle
koMmHatbl, KyputenbHas komMHaTa. 3aid OXUIAHUN
(aBan3an), 3an pectopana. TaHIeBabHas MJIOLIAKA.
Ponb ocBeuienus, 1Bera, OTAEIOYHBIX MaTEpHUaJIOB,
TEMIIEPaTypHOTO peXuMa 3ajla M BEHTWIALHUU B
pecTopase.
7 4 CrosoBast nmocyna, | CromoBass mocyma wu e BuIsl:  Qapdoposas,
npubOpsl, UHBEHTAph, | (pasHCOBad, XpycTaibHasd, CTEKJISIHHAs,
MEpPHBI WHCTPYMEHT | METAJTHYECKas, JIepEeBsSIHHAS, nocyzaa u3
U CTOJIOBOE O€embe mwiactMaccl.  MHorooOpasue  ¢gopMm, pa3mepos,
Ha3Ha4YeHUs CTOJIOBOM mocyzasl. CTooBbIe TPUOOPHI,
UX Ha3HaueHHe U TpeOoBaHus kK HHUM. CrTosoBOE
Oenbe, pUMEHSIEMOe Ha MPEIIPUATHIX
OOIIIECTBEHHOTO TMHTAaHUS M €ro XapaKTepUCTHKA.
Tkanu  ang BbIpaOOTKM  CTOJOBOrO  O€lbs.
AccoptumeHnT Oenbs. Pasmeprl cTOJ0BOro Oelnbs.
[IpaBmia u cnocoObl CKIaIbIBaHUS CKaTepTed Hu
candeTok. Y4eT W XpaHEHHE CTOJOBOH MOCYABl U
npuOopoB, cTOJIOBOrO Oenbs. (OTBETCTBEHHOCTH
ounmanta, OapmeHa, OydeTunka 3a COXPAHHOCTh
CTOJIOBOM ToOCYyAbl, MpudbopoB u Oenbs. Ilopsmok
MOJy4YeHUss W AaKTHPOBAaHUS CTOJIOBOH TOCY/IHI,
puOOpOB U OeIbsl.
7 5 TexHomnorus 3HayeHUWEe TMPABWIBHOM OpraHM3aluu MOATOTOBKU

IIOATOTOBKH K

TOProBOrO 3ajla K OOCITYKMBaHUIO TOCETUTENEH.
TpeboBanust k ybopke momernieHunii. HCTpYMEHTBI




00CITyKUBAHUIO

sl yoopku. YOopka 3aiia pectopaHa (pecTopaHna,
kae, Oapa). PaccraHoBKa OOEIEHHBIX CTOJIOB W
CTYJIbEB. Bnusinue KOH(Urypauuu 3ana,
pacrmojoKeHUs  KOJIOHH  3CTpajbl, JBEped Ha
paccTaHoOBKY CTOJIOB U CcTyjibeB. LllupuHa mpoxonoB
u  paccesHue  Mexay  crosamu.  [IpoBepka
YCTOMYMBOCTH PACCTaBICHHBIX CTOJOB M CTYJIBEB.
IIpaBuna 1 NOpsAIOK NOATOTOBKY CIIELIMI U IIPUIIPAB.
Buapl crienmii 1 npunpas. XpaHeHHE W TPeOOBaHUS K
KadyecTBy crneuu u npunpas. Ilomydenue wu
MOATOTOBKA MOCY/bI, TIPUOOPOB, CTOJIOBOTO OEIIbsI.

Kynunapnas
XapaKTePUCTHKA
3aKyCOK, OJIt01,
HAITUTKOB

Xononuele 3akycku. Mkpa: 3epHucTas, narocHas,
KkeroBas. JlococrHa MajIoCoabHAasA, ceMra, kera. Pridoa
MO/l MapuHAJOM, pblda OTBapHas, pblda 3anaUBHAs.
KoncepBupoBanubie JIeTNKaTeCHbIE 3aKYCKHU.
[nporer B wmacne. Capaunbl. Kwibku, KpaOsl.
Accoptu wmsicHoe. PoctOoud. AccopT W3 NTHIBL
Accoptu w3 JguuM. JlomamHsAs NOTHLA U JIUYb
KapeHHas. 3anuBHOe M3 Msca. [lamrer w3 auym.
PribHble, oBomIHBIE, MsCHbIE canaTel. [opsune
3aKkyckd. KynuHapHas  XapakTepucTHKa  CYIIOB.
l'opsiune cynel. u. Bopum. ConsiHKM KUAKUE.
Cynsl ¢ oBomamu, Kpynamu, OOOOBBIMH H
MakapoHHbIMU  u3aenusmu. [lpo3paunbie  CyIbl.
Mosnounsie cynbl. XonoaHble cymbl. Clagkue CyIibl.
[IpaBuna u TexHHKa pabOTHl MpH TMOJa4Ye CYMOB.
Cnanxue Omoma. OcoOEHHOCTH MOJAYM OTACIIBHBIX
CITAIKUX OO,

Texnomornsa
o0cy>)KuBaHUE
OCETUTENIEH

[Mopsimok 00CIyKUBaHUS MOCETUTENCH: BCTpEYa TOCTEH,
IpHeM 3aKa3a M BBINOJHEHHsS 3aka3a. llogaua BUHHO-
BOJOYHBIX W3JIENINH, HAMUTKOB, 3aKyCOK, MEPBBIX U
BTOPUYHBIX TOPSIUMX OIIOJ, CIamkux Omron, (PppykToB U
ropsiuMX HAIMTKOB; pacueT ¢ nocerurensiMu. [Ipuém
nocetutened. [IpaBuna ¥ OPSAIOK MpUeMa MOCETUTENEH.
[Ipuem 3akaza W peKOMEHAANMW TpPH BEIOOpE OJFOII.
TexHuka npuéma 3akasa. [logadya MEHIO U IPEUCKYPAHTOB.
PexoMmenpmanmu OO W BHHHO-BOJOYHBIX — M3IEIHUHA
COTJIACHO  aCCOPTUMEHTY MEHI U NpeHCKypaHTa.
HeoOxoaumMocTe TPOBEPKH COOTBETCTBUS CEPBHPOBKHU
cTona 3akaszy. [lopsmok mepemauum 3akasza B Oyder, B
XOJIOJHBIA W TOPSIYMH 11eXa, IIONy4eHUS U MOATOTOBKH
mocyApl Juis 3aka3Heix Omron. llomydeHune HamuTKOB U
rotoBeix Omrof. [IpaBuima u TOPSIOK MOTYYEHUS] BUHHO-
BOJIOYHBIX M37IeHid 13 Oy(eTa, TOTOBBIX 3aKyCOK U OO
¢ KyxHn. HeoOXomuMOCTh TPOBEPKU  MOTyYEHHUS
MPOAYKIIMA B COOTBETCTBMH C 3aKa3oM. 1peboBaHHMA K
odpopmienuto 6mon. [lomaua HanmutkoB u Omrox. Ilomaua
HAITUTKOB W OO TIPU WHIUBUAYAIBHOM U OpHUrajgHOM
MEeTOJIaX OOCIY)XMBAaHUS TIOCETUTEICH, TP HAITHIUE
MOACOOHBIX CTONMMKOB M 0e3 HuX. CrocoObl AepkaHus
IIOJTHOCA C MOCYA0H ¥ TOTOBBIMHU OitosiaMu. TpeboBaHHS K
TapenkaM I XOJNIOJHBIX W TOpSYAX  OJIFOI.
[locreoBaTenbHOCTh M BpeMsI IOJJA4YH HAITUTKOB U OO,




[logaua xomomHbIX 3aKycok u Omon. TpeOoBaHUS K
XOJIOOHBIM 3aKyckam u Omiomam. HaGop mocymsl un
npuOOpoOB Uil MOJAYd XOJOJHBIX M TOPSIYUX 3aKyCOK.
PexomeHayemble BUHHO-BOJIOYHBIE M3MIENUS U HAUTKH K
XOJOMHBIM OnronaM W 3akyckam. [IpaBmia momaum xieba
U Macna mepen nonpayeil 3akycok. IlocnenoBarenbHOCTB
nojauun 3akycok. OcoOeHHOCTH MoJjaun OTAEIHHBIX BUAOB
3aKyCOK: 3€PHHUCTOH, MalOCHOW M KETOBOW HKPBI, PBHIOBI
MaJIOCOJIEHOM, OTBapHOM, 3aJMBHOM W B MapHUHAJE,
MSICHBIX 3aKYCOK, CanaToB, TOpA4YHX 3aKycok. [IpaBuma u
MOPSIIOK YOOPKHU TMOCYIIBI Tepes Mmojaueii mepBeIX OO,
[Tomaua cymoB. HabGop mocyzapl u mpuOOpOB I TOAa9n
CYIIOB B 3aBUCHUMOCTH OT uX BHJa. OCOOCHHOCTH MOma4dn
OTACNBHBIX  BUAOB  cynoB. llomawa cymoB ¢
[IPEeIBapUTEIbHBIM UX PA3JIUBOM B TaPEJIKH Ha MIOACOOHOM
cronuke. CriocoObl MoJayu pasIndHbIX BHIOB CYIOB U
OynboHoB. IIpaBuma yOopku crojia mepes mopadci
BTOpBIX Omioa. Ilomaya BTOpBHIX Omron. HaGop mocyabsr u
mpuOOpPOB, TPHUMEHSEMBIX TPH TOAade BTOPHIX OINFOI.
3naueHue ogopmiieHUsT BTOphIX Oroa. HeoOxoaumocTh
mokasza OJI01a TIOCETUTENIO Tepe]] — YCTAaHOBKOHM ero Ha
croin. IlpaBuna v npueMsl oJayu rapHUPOB U COYCOB KO
BTOpEIM Omogam. OCOOCHHOCTH TMOAAaYM BTOPBIX OIIOI
IIpY  UHOUBUAYAIBHBIX M TPYNIOBBIX  3aKasax
nocetuTene. PekoMeHayeMmble BHHA M HAalUTKH KO
BTOpEIM Omonam. [IpaBuna yoopku crona mepen nogadeit
cnaakux Omox. [logawa cnankux Omron. HabGop mocymsl
i monaun  ciagkux Omron. IlpaBuna odopmieHus
cmagkux Omon.  OCOOEHHOCTH TOMA4YM  OTHEIBHBIX
clafkux OJION: jKene, Mycca, Kallk T'ypbeBCKOM, SITOX C
MOJIOKOM, froja co ciauBkamu W T.4. [IpaBuna mogauyum
cBexux ¢pykToB u sron. Ilogaua ropsumx HAIUTKOB.
IlonGop mocyapl M CepBHpPOBKa CTONA Iepel IMojadei
ropstuux HanuTkoB. [lopsimok momaum yast, kode uepHoro,
Kode ¢ MOJIOKOM, Kakao. [Topsiiok paccTaHOBKH Ha CTOJE
rOpsiYMX HAaNUTKOB, JINMOHA, CIIMBOK, caxapa u T.4.Ilomada
BUHHO-BOJOYHBIX I/ISI[CJ'II/Iﬁ U XOJOAHBIX HAIIUTKOB.
ITopsimok CepBHpPOBKM CTOJNA B COOTBETCTBHH C IOAAUYEH
BUHHO-BOAOYHBIX  m3fenumil.  llopsmok — momydeHus
HanuTKoB u3 Oydera, mpaBuia M TeXHHKA HOAAYM HX
nocetutento. TemmepaTypa TOAaYyd BHHHO-BOJOYHBIX
W3JeNUi, TEXHUKA 101291 BUHHO-BOJAOYHBIX M3EIUH IpU
WHAMBUAYaAILHOM U IPYNIIOBOM oOciykuBaHuu. [IpaBuna
MoJIa4y IaMITaHCKOoro. Pacuer ¢ moceTurensmu.

TexHoyoruu
00CITy’)KUBaHUS
0aHKETOB, TPUEMOB,
MIpa3IHAUKOB

Buner OankeToB, MOpSIOK WX 00cmyKuBaHUS. baHkeT-
IIpHEM C TIONTHBIM 00CTyKuBaHHeM odunuanTamu. [Ipuem
3aka3a. [1oJroToBka k npopeaeHuI0 OaHkeTa. PaccraHoBka
CTOJIOB, HAKphIBaHWUE CTOJIOB ckaTepTsMu. CepBHpOBKa
0aHKETHOro croyia, odopMieHHe OaHKETHOTO CToja
uBertamMu. IlpaBuna mojauu CHelUMi, TENeIbHUIl U
curaper. Kaprouka wMento. PasMmeleHue rocted 3a
OaHKETHBIM CTOJIOM M OYEPEIHOCTh WX OOCITY>KHBaHUS.
Amneputus. [IpaBuna o0GcmyXxnBaHNS YIaCTHUKOB OaHKeTa
3a crosiom. [lomaua kode. bBaHkeTr ¢ YaCTUYHBIM
00CITyKBaHHEM ournmanTamu. [Ipuem 3aKasa,
MOJTOTOBKA K TPOBEJICHWIO OaHKeToB. PaccraHoBka




CTOJIOB, HaKpblBaHWE UX ckatepTsamu. CepBHpPOBKa
OankeTHOTO CcTONa. PasmemieHwe rocreil 3a OaHKETHBIM
ctonoMm. [IpaBuna o0cayXKMBaHUS TOCETUTETICH 3a CTOJIOM.
Ilomaua necepra m rops;unx HanuTKoB. baHker-uaid. Ero
ocoOeHHOCTH. PaccTaHOBKa CTONOB, HaKpbIBaHHE WX
ckareptsmu. HabGop mocy el 1 mprOOpoOB 711 CEPBUPOBKHU
cronoB. llopsmok  cepBHpOBKM  CTOJIOB.  [Ipuemsr
paccTaHOBKM Ha CTOJax Ba3 ¢ (pyKTamH, IIBETaMH,
KOHIUTEPCKUMH HW3IENHUSIMH, MPABIIAMH OOCITYKHBaHUS
moceTuTeneld 3a crojoM. JlummoMaTHyecKWid TpHUEM.
[Ipotokon. Odunuansupie npuemsl. [lpurnamenwue.
Pacnonoxenne wmect 3a cronom. IlpaBuia stTukeTa.
OO6cmyxnBanue mpueMoB. Buasl mpueMoB: QypIer,
KOKTeWnb, Oyder- O6ap. Mx HazHaueHUWe, 0COOCHHOCTH U
npenmMytnecTa. [lprem 3akasza, MOATOTOBKA MOMEIIEHHS K
mpoBefeHuo mpuema. Dypmer. Mebenb, HaKpbIBaHUE
CTOJIOB CKaTepTsSMH, CEpPBUPOBKa (ypIIETHOTO CTOJa
cTekioM, (apdopom, canderkamu u npudopamu. [logaua
anepuTHBa Tepen HavajgoM npuema. lloaroroBka u
paccTaHoBKa (PPYKTOB, IIBETOB, BHH, COKOB, BOJbI H
cUrapeT Ha CTONibl. Bpems W mopsgok paccTaHOBKH Ha
(dypeTHele  CTONBI  3aKyCOK,  COycoB,  xJjeOa.
OOcmy)kuBaHHWEe YYacTHUKOB Tmpuema. (OO0sS3aHHOCTH
opumanToB mpu 0OCTYy)KMBaHMH OaHKeTa-Qypiiera.
Kokretine u  Oyder-0ap. OcobeHHOCTH OpraHW3alluu
oOCTyXMBaHHUS M TOATOTOBKH TOproBoro 3ama. [Ipasmuia,
[IOCJIEZIOBATEIbHOCTh U CIIOCOOBI OOCITY)KMBAaHUS BUHO-
BOAOYHBIMHU N3 OCITHUAMU, COKaMHu, HaIlMTKaMu,
XOJIOJHBIMU M TOPSYNMH 3aKyCKaMH, CITaTKAMHU ONFOIaMu
n xode. OOcmyxuBanue CBaIeOHBIX H  APYTHX
Mpa3sIHUYHBIX BEYEpOB, IpaBHIa IIpUEMa 3aKa3a Ha
oOcIyXMBaHME CBaJCOHBIX W JIPYTHX TPa3THAIHBIX
BeuepoB. Ponbs MeTpaoTens wim Opuraanpa o(QUIIMAHTOB.
Mys3bIkabHOE 0QOPMIICHHE BEUYEPOB, COCTABICHUE MEHIO.
PaccranoBka 00€JCHHBIX CTOJIOB M CTynbeB. l[lpaBuia
momdopa CTONOBOTO  Oefbsi, TOCYABl H TpUOOPOB.
OcoOeHHOCTH OpraHu3alui U OOCIYyXHBaHHMS CBajged u
JpYrux Mpa3JIHUKOB HA IOMY.

CrneunanbHble (GOPMBI
OpraHu3aIH
UTaHUS

3HaueHue cHenuagbHbIX (OpM O0OCITyKHUBAaHUS B
UHIYCTPUM TOCTENpPUUMCTBA. 3an-dkcnpecc. Croi-
JKcrpecc,  ImBeACKHM  cton.  OOciyXuBaHHE
YYaCTHHUKOB KOH(epeHIMii, (ectuBaneii, Gpopymos,
CaMMUTOB, coBemanuil. llpenBapurensHble 3aka3bl U
O0e3HanuuHbli  pacuer. IlpaBuima u  mopsaIok
cocraBieHHs] MeHI0. CepBUPOBKA 00EIEHHBIX CTOJIOB.
beictpota u  KynapTypa oOciyxuBaHusi. Pexum
paboThl pecTopaHa mpu OOCITYKUBAHUU YYACTHHUKOB
ChE3/10B U coBemanuii. Kerepunr.

10

OcobenHocTH
OpraHu3aIu
IUTAHUS

WHOCTPAaHHBIX TOCTEU

OOcnyXuBaHWE WHOCTPAHHBIX TypuCTOB. OOmue
TpeOoBaHUSI K  OOCIY)XKMBaHUIO  MHOCTPaHHBIX
TypUCTOB. Buabl mHOCTpaHnHoro typusma B Poccun.
OOblyHbIl  Typu3M. TypusMm ¢ LEIbIO JIEUEHHUS.
Typusm ¢ 1enpio OoTJabpIXa. aBTOMOOMIIBHBIA TYPU3M.
Kpyusubiii  Typusm. KemnuHr. AnbnuHU3ZM U




U TYPUCTOB TOPHOJIBIHBIA  Typu3M. Kniaccel  TypuUCTHYECKHX
JOKYMEHTOB.  JIFOKC-IOE3KM  HWHAMBUYaJIbHBIE.
[Tonymtokc. IlepBwiit. Typuctuueckuid. busznec-typ.
Typucruueckuii YACIICBICHHBIN. [TancHOH.
OOcnyxuBaHWe TPYNN HHOCTPaHHBIX TYPHUCTOB B
pectopare. OCOOEHHOCTH B COCTaBICHHH MEHIO IS
MHOCTPAHHBIX TYPUCTOB. O6cmyxuBaHue
WHJMBUYAIbHBIX TYPUCTOB B pectopane. [lopsmok
pacdera.
1.2. Pasnensl yueOHOW AUCIMITIMHBL, BUIBI y4eOHOU ICATETHHOCTH U (POPMBI KOHTPOJIS
Ne Ne HanmenoBanue Buzp! yueOHOit nesiTenbHOCTH, DOpMBI TEKYILETO
ceMecTpa | pa3zmena | paszena ydeOHOIH | BKIIOYas CaMOCTOSATEIBbHYIO PaboTy KOHTPOJIIS
JUCLUIIIIMHBI CTYJICHTOB yCIIEeBaeMOCTH (7110
HeoenamM cemecmpa)
( B gacax)
J JI3 CPC BCETO
1 2 3 4 5 6 7 8
7 1 Bgenenue 2 2 6 10 1-3 neoens:
3amura nabopaTopHOM
paboTHI, ycTHOE
cobecei0BaHHE
7 2 TexHOIOTHYeCKH 4 4 10 18 4-6 neoens:
W 1mpouecc Ha
PEATPUATHAX 3amuTa 1a00paTOpPHO
00IIECTBEHHOTO paboTe, ycTHOE
[IUTAHUS cobecemoBaHmE
7 3 Toproseie 2 4 10 16 7-9 neoens:
IIOMEILECHUS
e AIpHSTHIA 3amuTa 1a00paTOpHOIA
paboThL, yCTHOE
00I11eCTBEHHOT O
cobeceqi0BaHHE
MATAHUSA, ux
XapaKTepPUCTUKA
7 4 CrosoBast 2 4 10 16 10-12 neoens:
nocyzja, 5
pUGOPBI 3amuTa 1a00paTOpHOM
b
HHBEHTAD paboThI, YyCTHOE
L cobeceoBaHme
MEpHBIN
MHCTPYMEHT H
CTOJIOBOE Oenbe
7 5 TexHomorus 4 2 6 12 13-15 neoens:
MOJATOTOBKH K




00CITyKUBAHUIO

3amura 1abopaTopHOM
paboTHI, YyCTHOE

cobecemoBaHUe
7 HUTOI'O 3a 14 16 42 72 3auer
cemecTp
8 6 Kynunaphas 4 4 6 14 1-2- neoens:
XapaKTepPUCTHKA
3aKyCOK, OJIt0]T 3amura 1abopaToOpHOi
HAIIUTKOB paboTHl, ycTHOE
cobecemoBaHUe
8 7 TexHoI0THA 4 4 10 18 3-4- neoensa:
00cITy>)KMBaHUE
oceTuTelIeH 3ammuTa 1ab0paTopHOH
paboThI, YyCTHOE
cobeceoBaHueE,
KOHTpOJIbHAs paboTa
8 8 Texuonoruu 4 4 6 14 5-6- neoens:
o0cTyXKUBaHUS
0AHKETOB, 3amura nabopaTopHO
MIPUEMOB, paboTHl, yCTHOE
Mpa3THUKOB cobece10BaHue
8 9 CrenpanbHbie 4 4 10 18 7-8- neoensa:
(bopMbI
OpraHM3aluy 3amuTa 1a00paTOpHOIM
MUTaHHS paboThI, yCTHOE
cobeceqoBaHue,
KOHTpOJIbHAs paboTta
8 10 OcobeHHOCTH 2 2 4 8 9- neoena:
OpraHu3aluu
[MUTAHUSI 3amura 1abopaTOpHO
WHOCTPAHHBIX paboThL, yCTHOE
rocreu it cobecemoBanue
TYPUCTOB
8 DK3aMeH 36 DK3aMeH
8 HUTOTI'O 3a 18 18 36 108 IK3aMeH
cemMecTp
7-8 HUTOIo 32 34 78 180 OK3amMeH

2.3 JIabopaTOpHBIH MPaKTUKYM




c:s
Q, <
5 5 HaumenoBanue paznena Bcero
5] =t N HaumenoBanue 1abopaTopHBIX paboT
2 s y4eOHOW AMCIIATIIHHEI 4acoB
Q
g |2
1 2 3 4 5
7-8 1 Bsenenue Knaccudukanust npeanpusTuii 06IeCTBEHHOTO 2
' MUTAHUS
TexHonornyecKkui TeXHOIOTHYIECKHE MTPOLECCH Ha MPEAIPHATHSIX 4
rporecc Ha 00OIIECTBEHHOTO MUTAHUS
2. | mpeanpuATHIX 5
ToproBbie MOMEIIEHUS TPEATTPUSTHIA
00111eCTBEHHOTO
0OIIECTBEHHOTO TTUTAHHMS
IATAHUA
ToprOBHe IOMENIECHUS O6opynoBaHre TOMEIIEHUH MPEIIPUATHS 4
MPEAPUATHI OOIIECTBEHHOTO MUTAHMS
3. | oOmecTBeHHOrO 5
MeHto npeanpuATHi 00IECTBEHHOTO MUTAHUS
MMATAHUA, nx
XapaKkTepuCTUKa
CronoBas nocyza, Butbi MeHIO 4
4 puOOphI, HHBEHTAPhb,
N Cromosast mocyma
MEPHBIN MHCTPYMEHT U
CTOJIOBOE O€Jibe
Texuonorus CrekyIsHHAS TTOCYAA U QYKEPHI 2
5 | MOArOTOBKH K
00CITy>)KMBaHUIO
16
HUTOI'O B cemecTpe
Kynunapnas Cros10BBIE IPHGOPBI 4
6 | XaPaKTEpUCTHKa
CepBupoOBKa cTOJIa
3aKyCOK, OJIt01,
HaIrnuTKOB
Texuonorus JIndHas TIOATOTOBKA W OpTaHU3aIIHs 4
00CITy’)KHBaHHUE 00CITy)KMBAIOLIErO MEPCOHAIIA HA TIPEANPUATUH
7 MOoCETUTEIEH 00I11IeCTBEHHOTO TTUTAHUS
OGCny)KUBaHKE MOCETUTENEH TIPEIPUATHS
00IIECTBEHHOTO TTUTAHMSI
Texuonoruu TeXHOJIOTHS TT0a4uM OJII0 U HAITUTKOB 4
00CITy>)KMBaHUS
8 Kapra Bun
0OaHKETOB, IPHEMOB,
[pa3JHAKOB
CrnenuanbHbie (HOPMBI OG6cnyKUBaHKE MMOCETUTENEH B HOMEPAX TOCTHHHI 4

OpTraHH3allii IIUTaHUA

Bunbt 6aHKETHOTO 0OCITYKUBAHUS




Ocobennoctu
OpI‘ aHU3allun IIUTaHUA

1. OO6cyxuBaHue 3apyOeIKHBIX TYPHCTOB

10
WHOCTPAHHBIX TOCTEH U
TYPUCTOB
HUTOI'O B cemectpe 18
UTOIro 34
2.4 TlpumepHas TeMaTHKa KypCOBBIX paboT
KypcoBbie paboThl HE IPeyCMOTPEHBI 110 Y4eOHOMY IIJIaHy
3.CAMOCTOAITEJIbHAA PABOTA CTY/JIEHTA
3.1 Buawsr CPC
No No HaumenoBanue paznena Buner CPC Bcero
ceme | paszme y4eOHOI TUCIUIUTNHBI 9acoB
cTpa na
1 2 3 4 5
7 1 Beenenue 1.IloxroToBKa K 3aIlIATE TUCEMEHHBIX 4
OT4YeTOB TO J1abopaTopHbM padoTtam Ne 1 (
pabota c auTepaTypoii, caiitamu)
2. [MoaroroBka K ycTHOMY co0O€Cce/JOBaHUIO 2
7 2 TexHOIOrnuecKnit 1.IToaroroBka K 3ammre J1abOPaTOPHBIX 4
rnporuecc Ha | pabot Ne 2, 3 ( paboTta ¢ nuTeparypou,
NPEAIPUATUAX caiTamu) 4
OO0IIeCTBEHHOT O MUTAHUS 5
2. IlonroToBKa K yCTHOMY COO€CEI0BAaHHIO
3.I[ToaroroBka K KOHTPOJLHOU paboTe
7 3 Toprosbie nometenus | 1.Iloaroroska k 3amure J1ab0paTOPHBIX 4
MPEAIPUATHI pa6ot Ne 4, 5 ( paboTa ¢ uTeparypoii,
OOILIECTBEHHOI'O MUTAHUS, | caiftamu) 4
MX XapaKTepUCTHKA 5
2. [MoarotroBka K ycTHOMY co0O€Ce/JOBaHUIO
CronoBas nocyna, | 1.IToaroroeka k 3amure n1abOpaTOPHBIX 4
pUOOPHI, UHBEHTAphb, | pabot Ne 6, 7 ( paboTa ¢ tuTepaTypoi,
7 4 MEpHBI HHCTPYMEHT U | caiitamu) 4
CTOJIOBOE Oernbe 5

2. [loaroroBka K ycTHOMY co0€ceJOBaHUIO

3.IloaroroBka K KOHTPOJIBHOH paboTe




7 5 Texnonorus moaroroskn | 1.IloaroroBka k 3amuTe 1a00paTOPHBIX 4
K 00CITY>KUBaHUIO pabot Ne 8 ( paboTta ¢ auTEepatypoii,
caiitamn) 2
2. [loaroToBKa K yCTHOMY COOECEI0OBaHHIO
7 HUTOI'O B cemecTpe: 42
8 6 Kynunapnas 1.IloaroroBka K 3alure 1a00pPaTOPHBIX 4
XapAKTEPUCTHKA 3aKYCOK, | paboT Ne 9, 10 ( paboTa ¢ nurepatypoH,
OJ110]1, HAITUTKOB caiTamu) 2
2. [loaroToBKa K yCTHOMY COOECEIOBAaHHIO
8 7 Texuomorus 1.TToaroToBKa K 3amure J1abopaTOpHBIX 4
00cCITy>)KMBaHUE pabot Ne 11, 12 ( pabota ¢ nureparypoii,
MIOCETUTENIEN caitamu) 2
2. [loaroTroBKa K yCTHOMY COOECEIOBAHHIO 4
3.IloaroTroBKa K KOHTPOIBHOU paboTe
8 8 TexHomoruu 1.TToaroToBKa K 3amure J1abopaTOPHBIX 4
oOcyxuBaHusi 0aHKETOB, | pabot Ne 13, 14 ( paGoTa ¢ nuTEepaTypoi,
[IPUEMOB, IIPA3HUKOB caiTamu) 2
2. [loaroToBKa K yCTHOMY COOECEIOBAaHHIO
8 9 Cneuunanbabie HOpMBI 1.IToaroToBka K 3amuTe J1a0OPaTOPHBIX 4
OpraHu3aluy NUTAHUSA pabot Ne 15, 16 ( paboTa ¢ nuTepatypoH,
caiitamn) 2
2. IlonroToBKa K yCTHOMY COO€CEI0BAaHHIO 4
3.IloaroToBKa K KOHTPOIBHOU paboTe
8 10 OcobenHoctu 1.INoaroroBka K 3ammre J1abOPaTOPHBIX 2
OpraHu3anuu nuTaHus | padbot Ne 17 ( pabota ¢ nuTeparypox,
WHOCTPAHHBIX TOCTEH U | caiitamu)
TYPUCTOB 9
2. IlonroToBKa K yCTHOMY COO€CEI0BAaHHIO
8 HUTOI'O B cemecTpe: 36
7-8 HUTOI'O 78




3.2 I'padux paboThI CTYAECHTA

Cemectp No 7

®dopma
OILICHOYHOTO
cpercTBa VYceno Howmep nenenu
BHOE
0003
Hase g 2 3 4 5 6 7 8 9 [ 10 [ 11 [12 13 [ 14 15
HUE
3amura 3ap (3np |(3np [3ap |3ap |3ap |3up |3np |[3np [3ap |3ap |3ap |3ap | 3np | 3np | 3ap
nabopaTopHBIX
pabot
VYcTHOE Co | Co Co6 Co6 Co Co6 Co Co Co Co6 Co Co6 Co Co Co Co
cobeceoBaHue




Cemectp Ne 8

®dopma
OIIEHOYHOTO
cpercTBa Yciao Howmep nenenu
BHOE
0003
nate 2 3 4 5 6 7 8 9
HUE
3ammra 3np |(3mp |[(3np |3ap | 3ap | 3m1p 3np 3nmp | 3ap 3np
mabopPaTOPHBIX
pabot
YcTHOE Co6 Co6 Co Co6 Co Co6 Co6 Co Co6 Co6
cobecemoBaHUE
KontponbHas Kup Kup Kup

pabora




10.

11.

12.
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Hapduc ILIT. Pekpeanmonnas reorpadust CCCP. — Mocksa: Meicib, 1979
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ypOBHI/I OCBOCHUA JUCHUIIIINHBI «TexHomorus u opranuizanus yCJIyr IUTaHUA»

[Tpu KOHCTpYHpOBaHUM Y4eOHBIX 3a/1a4 B CAMOCTOSITENIbHOW pabOTEe YUUTHIBAIOTCS CICAYIOIINE

YPOBHU YCBOEHUS MaTepuaiia U ydeOHbIe IeHCTBUS 00ydarouXCsi:

Tabauua 1

CooTHolleHrne ypoBHEH yCBOEGHUS U yueOHBIX JAeHCTBHUI 00yuaromuxcs B mporecce

BBITIIOJTHEHUS] CAMOCTOATEIbHON PadOThI

ypOBeHB YCBOCHU:

YueOHble eicTBUS

PenponyktuBHbIN (3HATH)

HaswiBarts, U3MEPSTH, MOKa3bIBATh,
OIpeneNiaTh, HAHOCHTh Ha KapTy, COOOIIHUTH,
PEICH3UPOBATh, OOBSICHUTH

YacTuyHO-TOUCKOBBIHN (YMETh)

OxapakTepu3oBaThb, BBIBISATh PHUUYUHHO-
CJIE/ICTBEHHbBIE CBSI3H, aHAJIN3UPOBATb,
MOJIEJIUPOBaTh,  COCTAaBJIATb  JHUarpaMMBbl,
rpa@ukd, CXeMbl, TaOJHIbl, KOMIUICKCHBIC
KapThl, JI€MOHCTPUPOBATH, NPUMEHATh Ha
MpPaKTUKE, WJUIIOCTPUPOBaTh,  pa3zpaboTarhb
IJIaH,  BBIYUCIUTH, TNPHUBECTH  MpPUMED,
CPaBHHTb, COTIOCTABUTh, KPUTUKOBATh, CTABUTH
BONPOC,  COOTHECTH,  KJIAcCU(UIMPOBATH,
CUCTEMATHU3UPOBATh

TBopueckuii (Bnagets)

IIporHo3upoBaTh,  OLIEHHUTb,  JOKa3bIBaTh,
IIPOEKTUPOBATh, CUHTE3UPOBATh, OCYIIECTBUTH
pailoHHpOBaHME, OCYLIECTBUTh 3KCIEPTHU3Y,
COCTaBUTh MPE3EHTAIMI0, I[PUMEHUTh Ha
MpPaKTHKE

Baxnyro rpynmny 3aHUMAaroT 3a/laHusl, CBA3aHHBIE C pediekcueil, HalnpaBIeHHON HAa OCO3HAHUE,

OCMBICIICHHEC 3HAYUMOCTH COOCTBEHHBIX

nericrBuii. HeoOXOOMMBIM  KOMIIOHEHTOM

CaMOCTOSITEIbHOW pabOThl B pacCMaTPMBAEMOW MUCIMIUIMHE, TaKXKe, SIBISETCS CaMOOIICHKA,

BKJIIFOYaroniass SMOIHOHAJIIbHO-BOJICBBIC U pallUOHAJIBHEIC I{@f/iCTBHﬂ.




BI/II[BI " COACPKaHUEC CaMOCTOATCIIbHBIX pa60T B U3YUYCHUU JUCHUIIIINHBI «TexHoJorus u
opraHu3anuysa yCiayr MuTaHus»

Pa3zHooOpa3ue camMoCTOATENbHBIX padOT NpU H3YYEHUM AUCUUILUIMHBL «TexHomorus u
OpraHu3alysl yciayr MUTAHUS» ONPENEISIeTCs OCOOCHHOCTSAMHU €€ COAEPIKaHuUsl, UCTIONb3yEeMbIMU
MCTOYHHKAMU HH()OPMAIIMN U YPOBHEM NPEALIECTBYIOIIEH MOATOTOBKHU CTYIEHTOB.

JlaHHas JAUCUUIUIMHA WIPAeT 3HAYUTEIbHYIO pPOJib B (HOPMUPOBAHUU IPO(ECCHOHAIBHBIX
KOMIIETEHIIMH, OOIMX ¥ CHEeHUMANbHBIX yMeHUH. B Xoae wu3ydeHus AMCHUIUIMHBI
COBEpILEHCTBYETCA CHCTEMa yMEHHMH o0mux (paboTa ¢ TEKCTOM) M CHElHalbHBIX (pabota c
KapTOW, 3KOJOTMYECKOM M IKOHOMUYECKOW CTAaTUCTUKOM). MecTo IUCUUIUIMHBI B CTPYKTYpeE
OIIOIT IIO3BOJISICT IUIAHMPOBATH  JIOBOJIBHO BBICOKUH YPOBEHb CAMOCTOSITEIBHOCTH
oOyuaromuxcs. C 3TOH 1enblo Ui CO3AaHUs ONTUMAIIBHBIX YCIOBUH OCBOCHMS IUCLMILIMHbI
HEOOXOUMO H3yYCHHME KaXKJIOW AMJAKTHUYECKOW eIMHHIBI HAYMHATh C BBIABJICHUS YPOBHS
ONOPHBIX 3HAHUA U YMEHUH.

HpI/I pa3pa60TKe CaMOCTOATCIBbHBIX pa60T B IporpaMMe JUCHUIINHBI HAMU YACIICHO 0coOeHHOEe
BHUMAaHHE OOECIIEUEHUI0 TECHOH CBA3H HX COACPIKAHUA € OCHOBHBIMU BOIIPpOCAMHU KYypCa,
YCTAHOBJICHUKO TPEECMCTBCHHOCTH C MNPCANICCTBYHOINMMU JUCHUIIIIMHAMU, Ooinee INOJIHOMY
OXBaTy pa3JINYHbIX HCTOYHHUKOB Haquoﬁ I/IH(bOpMaI_II/II/I.

MeTtoaudeckoe COIIPOBOXKACHUC CaMOCTOATCIIbHBIX pa60T 10 AUCLHHUIIIINHE
«TexHonorus u OopraHu3anus yCIyr NMUTaHUS»

dopmupoBaHuEe NpPUEMOB Yy4eOHOW paboThl B OpraHU3alUU CAMOCTOSITEIbHONW paboThl B
paccMaTpuBaeMOM  TUCHMIUIMHE  OCYLIECTBISETCA C  YYETOM  COJAEp)KaHUs, METOOB
IpenoJiaBaHusi, UCTOYHUKOB HH(OpMaLuM, Leled 3ajaHusi, NpealIecTBYIOMEH MOArOTOBKU
CTYACHTOB M UX HMHIMBHUIYaJbHBIX pa3nuyuil. Meroauuecku 3Tanbl (GOPMHUPOBAHUS IPUEMOB
y4eOHOM paboThl MpH BBIMOTHEHUU CAMOCTOSTENBHBIX 3aJaHUN BBITJIAIAT CIEIYIOIUM
oOpa3om: 1) BBeneHue mpuema (Ha ayAUTOPHOM 3aHSTHUH), 2) YCBOGHUE NpUeMa (YaCTUYHO Ha
ayIUTOPHOM 3aHSATHM, YaCTUYHO CaMOCTOSITENbHO), 3) TMOJHOCTBIO CaMOCTOSITENIbHOE
IPUMEHEHUE MTPHEMa U NEPEHOC ero MPUMEHEHUS B YCIOBHsI HOBBIX y4eOHBIX 3a/1a4. Ha mepBom
ATare CTyJeHTaM pa3bsCHAETCS COCTaB IpueMa B (popMe MIaHa-UHCTPYKIMU U TPOUCXOAUT €ro
anpoOaryst B XOJ€ BBINOJIHEHUS ayJIUTOPHOIO 3aHATUS — PENpONYKTHBHBIM ypoBeHb. bonee
CIIOKHBIM BApUAHTOM JIaHHOTO JTala MOJXET CIYXHUTb IIOJBEJEHHE CTYIAEHTOB K
CaMOCTOSITEIBHOMY HAXOXKIEHUI0 cOocCTaBa IpueMa. BTopoll 3Tam — YCBOEHHME IIpHEMa
OCYIICCTBIACTCA B XOJC BBIIIOJHCHUA CHUCTCMBbI SaI[aHI/Iﬁ Kak B ayauToOpuH, TaK H
CaMOCTOSITENIbHO, C IIEJIbI0 3aKpEIUICHHUs] alrOpuTMa JAEMCTBHM, BXOASIIMX B MpPHEM. OTO
3alaHuA PCIPOAYKTUBHOIO U YaCTHUYHO-ITIOMCKOBOTO YPOBHA. CaMOCTOSTENLHOE IMPUMCHCHUC
npueMa y4eOHOl paboThl B YCIIOBUSX HOBBIX 3aJad SIBISIETCA TPETHUM ATallOM — YacCTHYHO-
MIOUCKOBBIH M TBOpUYECKHH ypoBeHb. OOydeHue mnpueMaMm yueOHOH paboThl JaeT BBICOKHMA
YPOBEHb CaMOCTOSITEJIbHOCTH TpPH PpEIIeHWH Y4YeOHBIX 3a7ay U SBISIETCS HEOO0XOAUMBIM
METOAMYECKHM YCIOBHEM YCIEIIHOTO MMPOBEACHUS CAMOCTOSTEIbHON PaOOTHI.

B HN3YUCHUU paCCManHBaCMOﬁ JUCIHUITIIMHBI CaMOCTOATCIIbHaA pa60Ta HOCHUT XapaKkTep
HpaKTquCKOﬁ JIeITeIbHOCTH. Takum 06pa30M, CaMOCTOATCIIbHBIC U Ha60paTOpHLIC pa6OTBI
B3aUMOCBA3aHbI U COCTABJIAAFOT OCHOBY MPAKTUYCCKUX MCETOJOB MPCIIOJaBaHUA. HpeﬂﬂaraeMaﬂ
MCTOJUKA OpraHu3aluu CaMOCTOATCIIbHBIX pa60T MO3BOJIUT CTYACHTAM MNPUMCHATL 3HAHUA U



ONBIT B HOBOW y4eOHOH CHTyallMid IMPH PACCMOTPEHHH HKOJIOTO-3KOHOMHYECKHX MpoOiIeM
BIIEPBbIC M3y4aeMbIX PErHOHOB. IIpW BBIMOJIHEHUH CAMOCTOSITENBHBIX PA0OT CTYACHTHI CaMU
CMOTYT OTOMpaTh HEOOXOAMMbIE MCTOYHHKH HH(popMaiuu. OnpenensTh MOCIeA0BaTeIbHOCTh
BBITOJIHEHUS 3a/1aHusI, (hOpMy 00OOIIEHUS U MTPE3CHTAI[MH CBOMX PE3YJIbTaTOB.

IIpumepHasg TeMaThKa KOHTPOJBLHBIX paboT

1. TocymapcTBeHHOE pEryIHpOBaHHE OOIIECTBEHHOTO MUTAHHUS Kak chepsl MpenrpHHAMATENTbCKON
JIeSTeIbHOCTH.

2. XapaKTepUCTHKA YCIIyT TUTAHUS PECTOPAHOB.

3. Opranu3zanyst MpoJA0BOJIbCTBEHHOTO CHAOKEHUS MPEANPUATHH OOIECTBEHHOTO MUTaHHS

4. XapakTepuCTHKa YCIIyT TUTaHU OapoB.

5 Opranu3zaius MaTepruaIbHO-TEXHUIECKOTO CHA0XEHHSI TPEeAMPHUSITHN OOIIECTBEHHOTO MTUTAHUS
6. XapaKTepHucTHUKa yCIyT MUTAaHUS CTOJIOBBIX M 3aKyCOYHBIX.

7. Opranuzanusi CHaOXXEHHS W CKJIJCKOTO XO3fHCTBa MPEANPHUITHN MHUTAHUS PA3NAYHBIX THIIOB H
KJIaCCOB YCIYT.

8. Kimaccudukanus npeanpusatuii 001ecTBEHHOTO MUTaHUSI.

9. Opranu3aius padoThl 3ar0TOBOYHBIX IIEXOB MPEIIPUITHH 00IIECTBEHHOTO TUTAHKS.

10. CoBpemMeHHbIE (GOPMBI 1 METOABI OOCTY)KUBAHHUS HA MPEINPHATHAX TUTAHHS.

11. Opraam3anust pabOTHI TOTOTOBOYHBIX I[EXOB MPEANPHUATHIA 0OIIIECTBEHHOTO MATAHMSL.

12. CtonoBas mocyza, mpuOopsl U O0ejIbe MPEANPHUITAN 00IIECTBEHHOTO MUTAHMS.

13. Opranuzaius paboThl BCHOMOTaTENbHBIX TPOU3BOJICTBEHHBIX TOMEIICHUH MPEATPUATHI TUTAHUSL.

14. CoBpeMeHHBIE TpeOOBaHMS ¥ TEHACHIMA B CEPBUPOBKE CTOJOB JUISI Pa3IMYHBIX BHIIOB
00CITy)KMBaHMUSI.

15. Opraamzanus pabOTHI TOPTOBOTO 3aJa MPEINPHUITHAS TUTAHUS PA3INIHBIX (POPMATOB.

16. OcobernocTr (hOpMUPOBaHUS KapThl BUH U OapHOUN KapThl HA TPEANPUATHAIX TUTAHHUS.
17. OnepaTuBHOE IJIAHUPOBAHKUE IPOU3BOJICTBA HA MPEANPUATHIX OOIIECTBEHHOI'O TUTAHMUS.
18. KeliTepiHroBbIe YCIIyTH OOIIECTBEHHOTO MUTAHHSI.

19.0pranuzarys 06aHKETHOTO 00CITY>)KHBaHUS Ha MPEANPUATHHA OOIIECTBEHHOTO MMUTAHMSL.

20. dpaHyai3uHT B OOLIECTBEHHOM MMUTAHUH.

4. OUEHOYHBIE CPEJICTBA JIJIA KOHTPOJIA YCITEBAEMOCTHU U PE3VJIBTATOB
OCBOEHUS VUEBHOM JUCHUITJIMHBI - cm. ®oHIT OLIEHOYHBIX CPENICTB
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No ABTOD (BI), HAUMEHOBaHUE, BUJ U3aHusi, |ercs rmpu [Cemect JK3CMILIAPOB
n/m MECTO M3JIaHUs U U3/1ATEIbCTBO, TOJ W3y4YEHUU| p Ha
B 6u6
1 2 3 4 5 6
KpiokoB, P.B. PecropanHoe zaeno : ydeOHOE
nocobue / P.B. Kprokos. - Mocksa : A-IIpuop, 9BC 0
1 2009. - 107 c. - (Koncnekt nekuwmii. B momomnip 1-10 7.8
cryznenry). - ISBN 978-5-384-00194-2 ; To xe| ~ i
[D5eKTpOHHBIN pecypc].
URL:http://biblioclub.ru/index.php?page= book
&1d=56369 (16.12.2019).
2 |IIpakTuka cepBuca B nHaycTtpun| 1-10 7-8 15 0
TOCTENIPUMMCTBA U TypU3Ma: yuebHoe nocodue



http://biblioclub.ru/index.php?page=book&id=255937
http://biblioclub.ru/index.php?page=book&id=255937
http://biblioclub.ru/index.php?page=book_red&id=56369
http://biblioclub.ru/index.php?page=book_red&id=56369

st By30B/Cxkookun  C.C., 2007. -Mockaga,
Maructp

Mwin, P.K. VYnopasiaenue pecropaHom
yuebnuk / P.K. Mwin ; moxg pen. I'.A. KieGue.
- 3-¢ m3a. - Mocksa : HOnutu-/lana, 2015. -
536 c. : Tabm, rpad., wWI, CXEMBl -
(3apybexnbiii yueobnuk). - ISBN 978-5-238-
01589-7 ; To xe [DnexTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=boo
k&id=117538 (16.12.2019).

1-10

OBbC

Typu3m: npaBo U SKOHOMHKA: HEPHOIUUECKOEC
uznanue// Kypnan, 2016. — Mocksa: FOpucr

1-10

Ne 1-3

Typuctuueckuii ~ OuM3HeC:  HEPUOIUYECKOE
n3nanue//XKypHain, 2016. - Mocksa:
Typ6usnec

1-10

7-8

Ne 1-16

BecTHUK HalMOHAIBHOW aKaJeMHUH TypH3MA:
nepuoandeckoe w3nanue//XKypuan, 2016. -
MockBa HarronanbpHas akageMus Typu3Ma

1-10

Ne 1-4

TexHonorUs NPOIyKIIMU 0OIIECTBEHHOTO
nuTtanus : yaeOHuk / A.C. PaTymHsii,

b.A. bapanos, T.C. DnuapoBa u Jp. ; IOJ1 pe.
A.C. Parymnoro. - Mocksa : M3narenbscko-
Toprosas koprnopanus «/lamkos u K°», 2016. -
336 c. : Tabx. - (Ilpuxknagnoii 6akanaBpuar). -
bubmuorp. B kH. - ISBN 978-5-394-02466-5 ;
To ke [DaexkTpoHHbIA pecypc]. -

URL.: http://biblioclub.ru/index.php?page=boo
k&id=426459 (16.12.2019).

1-10

7-8

OBC

5.3 ba3bl 1aHHbIX, THPOPMAITUOHHO-CIIPABOYHBIC U TIOUCKOBBIE CUCTEMBL:

BOOK.ru [Dnekrponnsiii pecypc] : 3JeKTpoHHAs OmOIMoTeka. — JlocTyn K MOJTHBIM
TeKcTaM MO maponto. — Pexxum jgocrtyma: http://www.book.ru (mara oOpamenus:
08.11.2019).

LIBRARY.RU [OnektpoHHBIi pecypc] : MH(DOpMAIMOHHO-CIIPABOYHBIN MOpTal. —
Pexxum noctyna: http://www.library.ru, ceoboamsrii (nata oopamierus: 01.06.2019).
bubnuoreka y4eOHOM U HaydyHOU JINTEPATYPBI [ DieKTpoHHbIN pecype] : AIEKTPOHHAs
oubnuoreka. — Pexmm jpocryma: http://sbiblio.com/biblio, cBoGoansi (maTa
obpamienus: 01.06.2019).

KubepJ/lennnka [DnekTpoHHBIH pecypc] : HaydHas SJCKTpOHHas OuONIMOTEKa. —
Pexxum noctyna: http://cyberleninka.ru, ceoboansiii (nata oopamenwus: 01.06.2019).
Koncynprantllntoc [DnextpoHHBI pecypc] : odummanpHbA calT. — Pexum
nocryna: http://www.consultant.ru, ceodoansiii (nata oopamenwus: 01.06.2019).
Hayunas 6ubnmorexa PI'Y umenu C. A. Ecennna [DnekTpoHHBINA pecypc] : caiT. —
Pexum  mocryma:  http://library.rsu.edu.ru, cBoOonmHblii  (maTta  oOpaleHUs:
01.06.2019).



http://biblioclub.ru/index.php?page=book_red&id=117538
http://biblioclub.ru/index.php?page=book_red&id=117538
http://biblioclub.ru/index.php?page=book_red&id=426459
http://biblioclub.ru/index.php?page=book_red&id=426459
http://www.book.ru/
http://cyberleninka.ru/
http://www.consultant.ru/
http://library.rsu.edu.ru/

Vuusepcuterckas Oubmuoreka ONLINE [OnekrponHbli pecypc] : 37eKTpOHHas
6ubmuoreka. — JlocTynm K NOJHBIM TEKCTaM IO Mapoio. — Pexum gocryma:
http://biblioclub.ru/index.php?page=main_ub_red (nata oopamierus: 01.06.2019).
OnexktponHbii katainor Hb PI'Y umenu C. A. Ecenuna [DnekTpoHHBIA pecypc] :
0a3a TaHHBIX COEPKUT CBEJCHUS O BCEX BUAAX JIMTEPATYPHI, IOCTYNAOIIUX B (POH/
Hb PI'Y umenn C. A. Ecenuna. — Pszanp, [1990 - ]. — Pexxum nmocryma:
http://library.rsu.edu.ru/marc, ceo6oausiii (1ata odopamenus: 01.06.2019).

IOpaiit [DnekTpoHHBIN pecypc] : daekTpoHHass OubaMoTeka. — JloCTynm K MOJIHBIM
TEKCTaM 1Mo mapoito. — Pexum nocryna: https://www.biblio-online.ru (mara
obpamienus: 20.04.2019).

5.4. Ilepeuenpb pecypcoB MHPOPMAIMOHHO-TEICKOMMYHUKALIMOHHONW CETH
«utepuer» (nmanee — ceth «MHTEpHET»), HEOOXOAUMBIX JIJII OCBOCHUS
JTVCUUTUIAHBI

Frontdesk.ru. CooGitecTBO mpodecCHoHaIOB TOCTUHHYHOTO OHM3HECA [DneKTpoHHbINI
pecypc] : caiir.— Pexum pnoctyma: frontdesk.ru, cBoGomubiii  (mata oOpaleHus:
01.06.2019).

HoReCa [Dnekrpommbli pecypc] : HHTEpPHET-MOpTaln. — PexuM  jgocryma:
http://www.horeca.ru, ceoboansiii (1ata oopamenus: 01.06.2019).

New Hotel [Dnextponnsii pecype] : [caiit]. — Pesxum moctyma: WWWw.new-hotel.ru,
cBoOOHbBIN (aTa oopamenus: 01.06.2019).

RATA-news [Dnexrpornslii pecype] : €xKeaHEBHAs 3JICKTPOHHAs rasera Poccuiickoro
coro3a typunayctpun. — 2000 - . — M., 2000 - . — Exenn. — Pexxum gocryma:
http://ratanews.ru, cBo6oaubIii (qata ooparenus: 01.06.2019).

6. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE YYEBFHOM JUCLIATTIVHBI

6.3

6.1. TpeGoBaHus K ayTUTOPUSM (TIOMEIICHUSIM, MECTaM) Ui IPOBEICHUS 3aHITHIA:

Jlis mpoBeNeHMs 3aHATHM HEoOXOIMMBI CTaHAAPTHO OOOPYAOBaHHbBIE JIEKIMOHHBIE
ayIUTOPHUH, B TOM YHCIE, Ul IPOBEACHUS JIEKIUI C UCIIOIb30BAaHUEM MYJIbTUMEIUINHBIX
U UHTEPAKTHBHBIX TEXHOJOTHH. JIEKIIMOHHBIE ayIUTOPUH JIOJKHBI OBITH OCHAIIECHBI:
BUJICOTIPOEKTOPOM, IKPAHOM, HOYTOYKOM C HEOOXOIMMBIM NPOTrpaMMHBIM 00ecrie4eHHEM
(MS Office 10: Word, Excel, PowerPoint), 3aTeMHeHHBIMU OKHamu, nepudepueii K
000py10BaHUIO, THTEPAKTUBHOM JT0CKOM ¢ epudepuei.

6.2. TpeboBanwust kK 000pyIOBaHHUIO PAOOUMX MECT MPETOIaBATENs M 00YUAIOIIHXCS:

Pabouee mecto npenoaaBareyid U CTYACHTA HOJIZKHO OBITE OCHAIICHO: CTAllMOHAPHBIM
KOMIIBIOTEPOM HWJIM HOYTOYKOM ¢ mnepudepueii U HeoOXOAUMBIM IPOrPaMMHBIM
obecnieuennem (MS Office 10: Word, Excel, PowerPoint).

TpC6OBaHI/I$I K CIICUAJIM3UPOBAHHOMY O60py,ZLOBaHI/IIOI

Cnennanu3upoBaHHOE 000pyI0BaHHE HE TpeOyeTcs.


http://biblioclub.ru/index.php?page=main_ub_red
http://library.rsu.edu.ru/marc/
https://www.biblio-online.ru/
http://www.horeca.ru/
http://ratanews.ru/statistics/

7 METOJNMYECKHUE YKA3AHUA U OBYHAIOINXCA ITO OCBOEHUIO

JIMCLATUINHEI

Bun yuebHbIX
3aHATHI

OpFaHI/IS anus JCATCIbHOCTH CTYACHTA

Jlexuusa

PaGora Ha neknuM moapa3yMeBaeT BOCIPHATHE M ITOHMMAaHHE COAEPKaHWS,
3armoMHHaHue  (AKTOB, ONPEACICHUNA TOHSATHHA, BBIIBICHHUE PUYHHHO-
CIICIICTBEHHBIX CBS3€H, BBIACICHUE OCHOBHBIX IIOJIOKEHUH B TEOPETHYECKOM
MmaTtepuane. Bce 95TM  BHIBI  MBICIMTENBHOM JESATEIBHOCTH HEOOXOIUMO
IPOM3BOANTH B ObICTpOM Temie. Ha nekunu Heo6xoaumo obpamars BHUIMaHHE He
TOJIBKO Ha TEKCTOBOE COJEpKAHWE WM YCTHOE H3JI0KEHHE, HO M Ha BECH,
npeajaraeMblii  TIPEroaBaTeIeM WUIIOCTPATUBHBI Marepual B 3JICKTPOHHOM
npeseHraimu  ( KapTel, rpaduKd, auUarpaMMel, TaOnmuuel, ¢GoTo U
Busieoparmentsl). BaxkHo moanepxuBaTh 0OpaTHYIO CBS3b C IPENOaBaTeleM,
KOTOpasi mpeBpamaer paboTy Ha JIEKIHH B aKTUBHYIO yUE€OHYIO NIE€ATEIbHOCTb.
OOpatHasi CBSI3b MOKET BBIPAXKATbCA B 33aJaBacMbIX IIPEIOJIABATE0 BONPOCAX,
y4acTHM B  HHUIMHPYEMOW  MperojaBaTelieM JBpUCTHUYECKOW  Oecene,
paccyXIeHHH, OTBETaX Ha BONPOCH, KOMMEHTHUPOBAHUH (DAKTOB, MPUBEICHUU
npuMepoB. B mporiecce IeKIUM COCTAaBIISIETCS €€ KOHCIIEKT B TETPaIH, KOTOPHIA B
o0IMX dYepTrax MOXKET BKIOYATh: TEMY, Ieb, IUIaH JIEKIUHW, TE3HUCHI,
OTpaKaroIiye JIOTHKY H3JIOKEHUSI MaTepHalia, BBIBOJABI, TMPUMEpPhl H (aKTHI,
CTaTHCTHUKY. Bo Bpems neKIuy He IPUHSTO OTBIIEKATh MPETOIaBaTEeNs PEIUINKaMH
— BCE BOIPOCHI 331al0TCS B KOHIIE 3aHATHSL.

JlaboparopHble
3aHATUA

PaGora 1o  BHIMOJNHEHHWIO  JIAO0OpaTOpHOW  pabOThI  MOJpa3yMeBaeT
CaMOCTOATENIbHOE 3aKpEIUICHUE 3HAHWM, MOJYYEHHBIX Ha JIEKIMSIX, YaCTUYHOE
M3Y4Y€HHE HOBOI'O MarepHajla Ha OCHOBE pabOThI C Pa3IMYHbIMH HUCTOYHHKAMU
unpopmanuu. Ha nabopatopHoii paboTe oTpadaThIBaIOTCS YMEHHUS aHAllM3a KapT
TYPUCTCKOTO  COJEpXKaHus, O0O0pabOTKM CTAaTUCTMUECKONM HHOpManuu U
COCTaBJICHHS IUarpaMM, rpaduKoB, MOJIENEH, CXeM, OJIOK-CXeM C MOCIEAYIOIUM
aHAJIM30M JIMHAMUKU M TEHJIEHUUH IMpoleccoB U sBieHud. OOyuarommecs
OBIIAJICBAIOT HAaBBIKAMH MOJCIUPOBAHUS W TPOTHO3UPOBaHMS, pabOTHl C
TUTOBBIMU TIJITAHAMHU XAPAaKTEPUCTUK TOCTUHUYHBIX OOBEKTOB U TEPPUTOPUIA
pazHoro ypoBHs. JlabopaTopHblie 3aHATHS TPOBOAATCS B (HOpME WHIUBUAYATHHOTO
BBITIOJTHEHUS 3aJIaHUI C TIOCTIEAYIOIICH 3aluTON Bcero o0beMa paboThl U YCTHBIM
WHIUBUAYAIbHBIM co0OeceoBaHreM MO JaHHOW Teme. OcoOeHHOe BHUMaHUE
HY)KHO 00paTuTh Ha 000pyJoBaHHME pabodero Mecrta, KOTOpOE IMOApa3yMeBaeT
HaJIMYMe  PEKOMEHJOBAHHBIX  Y4eOHBIX W METOAMYECKHX  MOCOOHiA,
KapTorpauueckoro marepuaja, KOHTYPHBIX KapT, CIPAaBOYHBIX MaTepUasoB,
ANEKTPOHHBIX PECYPCOB, BCEX HEOOXOAMMBIX Ui BBIMOJTHEHHUS PaOOTHI
KaHLEJSPCKUX MpUHaIexkHocTell. B Hauane BeinmoiaHeHus 1abopaTtopHoil paboThI
He00X0IMMO BHUMATENBHO MPOCTYIIaTh BBOJHOE OOBSICHEHHE TIPEToAaBaTens 1o
TeMe, LeIsIM W XOAY BBINOJHEHUS padoThl, 3aTeM B Ipolecce padoTh
KOHCYJIBTHUPOBATBCS € MpernojaBaTeleM, 3a/aBaTb BOIPOCHI, Pa3bICHATh
HETMOHATHBIE MOMEHTHI. ECiIM 4acTh 3aJaHuil OCTajgach HEBBINOJHEHHOH, TO
J0pabOTKa OCYILECTBIIETCS B BHJE CaMOCTOSATENbHOW paldOThl ¢ 3alIUTON Ha
cienyoomeM 3aHaTHd. K mpomexyTouHOM —aTTecTanuu, JIOTTYCKAIOTCS
oOyuyaroluecsi, MOJHOCTbIO OTYUTABIIMECS MO Ja00paTOPHBIM paboTaMm.

KoHTtponbHas

[lepen Tem Kak MPUCTYNUTH K MOATOTOBKE, HEOOXOAUMO 03HAKOMHUTHCS C TEMaMH,
KOTOpbIE OyIyT BKJIIOYEHBI B KOHTPOJIbHYIO paboTy. Hy>KHO M3y4uTh cofepaHue




pabota

ydyeOHMKAa W TPOYMTATh TEMBI pasliesia, KOTOphle OyIyT TpOBEpATHCS Ha
KOHTpOJIbHOM. BMmecTe ¢ TekcToM yd4eOHOro mocoOusi Hy>KHO MPOYUTAThH JIEKIIMU
10 JaHHOH TeMe M MOBTOPHUTH COAEP)KaHWE MPAKTHYECKUX paldoT, Tak KaKk 4acTo
BOIPOCHI KOHTPOJIBHBIX TECTOB CHOPMYIUPOBAHBI MO MPAKTHYECKUM 3aIaHHSIM
[ToBTOpEeHnE TeM cienyeT Ha4YMHATh OT CIOXKHBIX K MPOCTHIM. Ha KOHTpOIBbHYIO
paboty oTBOAUTCS (UKCHUPOBAHHOE BpEMS, MO HCTEUYCHHH KOTOPOro pPaboTy
HYXXHO cJ]aTh Ha IpoBepKy. Ha KoHTponbHBIE paboThl B OpME TECTOB OTBOJUTCS
MEHbIIE BPEMEHH, YEM Ha pa3BEpHYTHIN OTBET. B cpennem »to Bpems ot 20 go 30
MUHYT.

IToaroroBka k
3a4eTy/dK3aMeHy

[lpy moaroroBke K 3adeTy M HK3aMEHY HEOOXOIMMO IOJYYHTh IepedYeHb
BOIPOCOB M O3HAKOMHUTBHCSI C HHUM. 3aTeéM HYXHO TIPOBECTH 00paboOTKy
HOJYYCHHBIX BOIPOCOB C TOYKH 3PCHHUS HX COACPNKAHUS W HCTOYHHKOB
uHpopManuy Mo HUM. PexoMeHayeTcs Ui KaX/10To BOIIPOca yKa3aTh CTPAHULIBI B
y4eOHBIX MMOCOOHSX, CIPABOYHHKAX, aTiiacax, JOMOJIHUTEIBHON JIUTepaType, IIe
COJICP)KUTCSL OTBET Ha HETO, a TAK)XKE YKa3aTh CCHUIKH MOAXOISIINX ICKTPOHHBIX
pecypcoB, CallTOB M IOPTAJIOB. AHAJOTHYHYIO PabOTy HYKHO IMPOBECTH H C
JCKOUAMU W HOPAKTHICCKUMU pa6OTaMI/I, 0003HAYUB B HHX HOMCpa

COOTBCTCTBYIOIIHX BOIIPOCOB. ITocne TOro, KakK IMpOBCACHA JaHHas
IIOATOTOBUTCIIbHAs pa60Ta, MOKHO HOpPUCTYyNATb K H3YUCHUIO U IMOBTOPCHHIO
OTO6paHHOFO Marcprajlia, paBHOMCPHO paclopcacimB C€ro I1o BpPCMCHHU,

OTBCACHHOMY Ha IMOAIOTOBKY K 3a4cTy. Baxxno mocetuth KOHCYJIbTallUU IICPEA
3a4YCTOM, TAKKC MOKHO BOCIIOJIB30BATHCA MHAUBUAYAJIBHBIMU KOHCYJIbTALIUAMU C
IperioaaBaTCJICM.

8. [IEPEYEHb MTH®OPMALIMOHHBIX TEXHOJIOI' M1, UCIIOJIb3YEMBbIX ITPU
OCYHIECTBJIEHNUN OGPA30BATEJIBHOI'O [TPOLECCA 10 JUCHUIIJIMHE, BKIIFOUA A
INHEPEYEHbB ITPOI'PAMMHOI'O OBECIIEUEHU A 1 MTHOOPMALIMOHHBIX CIIPABOYHbIX

CUCTEM

1. Hcnonp3oBaHue CH&ﬁH-HpCSCHTaHHﬁ Ha BCCX JICKIMOHHBIX TEMaX AUCIHUIIIINHEI.

2. VHpuBuayaabHOE

KOHCYNbTUpOBaHHWE 1O BbimoiaHeHnto HUP (moarotoBka wu

pPEaAaKTUPOBAHUC cTraTeu s KOH(I)GpCHI.IPIfI) MoCcpeaACTBOM BHGKTpOHHOﬁ IIOYTHI.

10. TpeboBanuss K HOPOrpaMMHOMY OOECHEYEeHHIO Y4eOHOro mpolecca

(YKa3bpIBaeTCs MPU HATUYHUH):

[TepeueHr MHPOPMAITMOHHBIX TEXHOJIOTMH (JIMLIEH3MOHHOE MTPOrpaMMHOE 0OecTieueHue,

MH(pOPMAaIMOHHO-CIIPABOYHbIE CUCTEMBI)

HazBaumue 110

Ne munensun

Antuupyc Kaspersky Endpoint
Security

norosop Nel14/03/2018-0142ot
30/03/2018r.);

Oducnoe npunoxenue LibreOffice

cB000IHO pacnpocTpansemoe [10

ApxuBarop 7-zZip

cB000IHO pacnpocTpansemoe [10

Bpayzepuzobpaxennii Fast Stone | ceobomHO pactipocTpansemoe [10
ImageViewer
Menua MIPOUTPHIBATEIb VLC | cBo60os1HO pacnpocTpansemoe [10




mediaplayer

3anuch quckoB ImageBurn

cB0OOIHO pactpoctpansemoe [10

DJVU 6payzepDjVuBrowser Plug-in

cB00OTHO pacnpocTpansemoe [10

11.MHBIE CBEJJEHUA




[Tpunoxenue 1

DoHI 0OLIEHOYHBIX CPEICTB JJIA MPOBEeIeHNU MPOMEKYTOYHOM ATTECTAIIMHN 00YUAIOIINXCS

0 AMCIMILJIMHE

Ilacnopm ¢onoa oyenounvix cpedcmes no oucyuniune OJisi NPOMENCYMOYHO20 KOHMPOs

ycnegeaemocmu
KoHnTponupyemsle pa3nensl AUCLUIINHBI Kon HaumenoBanue
No KOHTPOJIHNP OLCHOYHOTI'O
o/ yeMou cpencTBa
KOMIICTCHI]
HH1) WK e€
4acTn)
1. Bseaenue OIlIK-2 3a4yer
2 TeXHONOrMYeCKUd Mpolecc Ha MNpeAnpuiTusx oodmecTBeHHoro | OIIK-2 3a4ueT
IIUTaHU
3 ToproBeie IOMeIIEHUsT TPEANPUATHIA 00mecTBeHHOro nutanus, ux | [1K-4 TIK- 3auer
XapaKTEepUCTHKA 6
4 CronoBast mocyna, mpuOOpsl, HHBEHTaph, MEpHBIA MHCTpyMeHT U | [IK-4 3a4yeT
CTOJIOBOE Oelbe
5 TexHonorus MOArOTOBKH K 00OCITY>KUBAHUIO OIIK-2 3a4er
[IK-4 TIK-
6
7 TexHonorus 06cmyKuBaHue MOCETUTENEH I1IK-6 IIK- OK3aMeH
4 OIIK-2
8 TexHonoruu oOcmyKuBaHUsI OAHKETOB, IPUEMOB, NPA3JHUKOB OIlK-2 Ox3aMeH
[1K-4
9 Crneuunanbable (OpPMbI OpraHU3aLNUN TUTAHUS I1K-6 Ok3aMeH
10 | OcoOeHHOCTH OpraHM3alM TUTaHUS HMHOCTpaHHBIX rocted u | [IK-6 OK3aMeH
OIlK-2
TYpUCTOB




TPEBOBAHUAA K PE3YJIbTATAM OBYYEHMS 110 YYEBHOM JUCHUIIIMHE

Nunekc Conepxanue JJ1eMEHTEI KOMIIETEHIIUHA Wunexc
KOMITETE KOMITCTCHIINU JNIEMEHTa
HIINU
OIIK-2 | CrnocoOHOCTBIO 3HATDb
OpraHU30BbIBATH pa60Ty
HMCTIOJTHUTENEH OCHOBHBIC MOHATHS: yCIyra, Ipouecc oocimyxuBanus, | OIK-2
MeTobl ¥ (OPMBI OOCITYKHBaHHS, 0OCTyKuBaromuii | 31
IepCoHall.

[ToaroroBuTeNnbHBIH 3Tam mpormecca obOciayxkuBanus. | OITK-2

[loarotoBka  mepcoHama K OOCITy)KUBaHUIO. | 32
UHCTpYKTaX  METPAOTENsA  TEpe]  HavaaoMm
00CITy>)KMBaHUSI.

3aBepmiatonmii  3tan  oocimyxkuBanus. Pacuer ¢ | OIIK-2
NOTPeOUTENIMHU: BUBI, GOPMBIL, MPaBHIIA. 33

[Mopsimox mpuema 3aka3oB Ha  oOcmyxuBanue | OIIK-2
TopkecTB. Ponb MeTpioTens B - opraHumsaiuu W | 34
o0ciykMBaHUM 0AHKETOB.

banker 3a crtonom c¢ monHBIM oOcmyxuBanuem | OIIK-2
O(QUIMAHTOM: TIOHATHE, HA3HAYEHHUE, XapAKTEPUCTHKA. | 39

banker- (¢ypuier: Ha3HaueHHE, XapaKTEPUCTHUKA,
0COOEHHOCTH MEHIO. CmemanHble
(xoMOMHUpOBaHHbIE) OaHKETHI: BUIbI, Ha3HAYEHUE,
XapakTepucTHKa. baHkeT 3a CTOJIOM € YacTUYHBIM

o0cimy>)KMBaHUEM OUITMAHTOM: Ha3HAYCHHE,
XapaKTepUCTHKA.

O06cmyXHUBatOLIHA MIEPCOHAIL: onpenenenue, | OIK-2
TpeOOBaHUSI K  KOHKPETHBIM  JOJDKHOCTSIM U | 36
npodeccusim.

Pome wmenemxepa 3ama B opranuzanuu  Tpyaa | OIK-2
OOCITy’)KMBAIOIIET0  MepcoHala, KoopauHammu u | 37
B3aUMOJCHCTBUSA [IPOU3BOJICTBA, 3ay1a u
BCIIOMOTaTENIbHBIX CITYXO.

yMeTh

AHanu3upoBarh Tporecc oociyxkuBanus, metoabl u | OITK-2
(bopMBI OOCITY)KUBAHHUSL. Vi

CocTaBisiTh QITOPUTM TMOATOTOBUTENbHOTO dTama | OIK-2

npoiiecca 00CTy)KUBaHUS. PaspaGarsiBaTh | Y2
WHCTPYKTaX TEPCOHANIA U METPIOTENIS Iepel HadaioM
o0cITy>)KUBaHUSI.

OpranuzoBath paboTy mnepcoHana Ha 3aBepiatoriem | OIIK-2
srane oOcnyxuBaHus. Pasnmuate Buabl, (opwmbl, | Y3
IIPaBUJIA pacyeTa ¢ MOTpeOUTeNIEM.




Opranu3oBbIBaTh MNOPSAAOK IpHEMa 3aKa30B Ha

00cTy>)KUBaHUE TOPKECTB.

OIIK-2
v4

Paznmuyare  Buapl  OaHkeToB W uX  cucremy | OIIK-2
00CITyKHBaHUSI. V5
Paznuuate w  aHaimsupoBath  TpeOoBaHms kK | OIIK-2
KOHKPETHBIM TOJDKHOCTSIM u npodeccusm | V6
00CITy’>)KMBAIOIIETO MEPCOHATIA.
OOBSCHATH PO MEHeKepa 3ajna B opranusanuu | OITK-2
Tpyaa oOciyxuBaroniero nepconana. OObsACHATH poib | V7
MEHeKepa 3aja B KOOPJAMHAIMU U B3aUMOJICHCTBUS
MIPOU3BOJICTBA, 3aJIa U BCIIOMOTaTeIbHBIX CIIYKO.
BJIA1eTh
[Tpuemom opranuzaiuu mnpouecca o0CITyKUBaHUSI. OIIK-2
B1
[Ipuemom opranuzanuu noArotoBuTensHOoro srtama | OIK-2
npouecca obcayxkuBanus. IlpuemoM mnoarorosku | B2
nepcoHana kK obcnyxupanuio. [IpuemoM npoBeneHus
WHCTPYKTaXka TepcoHalia ¥ METpAOTeNs Tepen
HavyajioM 00CITy>KUBaHUA.
[Ipuemom  opranm3ammu  3aBepmatoniero  3tama | OIIK-2
o0cnyxuBanus. Ilpuemom peanusanuu pacuera ¢ | B3
noTpeduTesnemM.
[Tpuemom opranuzanuu nopsiaka npuema 3aka3oB Ha | OIIK-2
00CITyKMBaHUE TOP>KECTB. B4
[Tpuemom opranu3anuy pa3invHbIX BUI0B OaHkeToB. | OIIK-2
B5
[Tpuemom popmynupoBku TpeboBaHuil K KOHKpeTHbIM | OIIK-2
JOJDKHOCTSIM U TIpoeccusim. B6
IIpuemom 000CHOBaHMS POJIM MEHEKepa 3ajia B OIlK-2
OpraHM3alyy Tpyaa 00CITyKMBAIONIETO epcoHana u B | B7
KOOpJUHAIINM U B3aUMOJEHCTBHSI MPOU3BOJICTBA, 3aja
1 BCIIOMOTaTEIbHBIX CITYKO
IIK-4 I'oroBHOCTBIO 3HATh

AHAJIM3UPOBATH

pe3yabTaThI Yenyru  npeanpustaii  obmiectBeHHOro mutaHus: | I[1IK-4 31

JeSITETbHOCTH KJ1accu(UKaIusl, BUJIbI, XapaKTEPUCTUKH.

(hyHKITMOHATBHBIX

HO/Ipa3IeNeHuit [Momemenuss nans  obciuyxuBanus mnorpedureneii: | [1IK-4 32

TOCTHHUII W  JPYrUX | BUJABI, HA3HAYCHUs, XapaKTePUCTHKA.

CPEACTB  pa3MEIICHHSI,

yposeHb obciyxupanus | CTonoBas nocyza, npuOOPBIL: HazHauyenwue, | [1K-4 33

norpebureneil, Jenars | Kaccuukanusi, TpeOOBaHUS NpPEIbSIBISEMbIE K




COOTBCTCTBYIOIIHC
BBIBObI

mocyze.

CronmoBoe Oenbe: BUABI, acCOPTHMEHT, pa3mepsl, | [IK-4 34
Ha3HAYCHHE.

MeH10: TIOHATHE, Ha3HadeHue, BUAbL TpeOoanus k | I[1IK-4 35
MEHIO.

[TocnenoBarenpbHOCT, UM TpaBWiIA mofaud xojoaHbix | I1K-4 36
osron u 3akycok. IlpaBuia mojgayum ropsuux 3aKyCoOK.

[Toxbop mocyasl u monavya cynoB. CrocoObl moaadu

BTOPBIX Otof. [IpaBuia mogauu ropsSIux M XOJOIHBIX

cmagkux Omrox. IlpaBmima momauum ropsyux U
XOJIOAHBIX HAITUTKOB.

[Ipuembl u OaHKETHI: ompeseleHue, Ha3zHaueHue, | [IK-4 37
Kiaccuukanus.

[IpenBapuTenbHas cepBUpOBKa croia, Oankera 3a | IIK-4 38
CTOJIOM C TIOJNHBIM OOCITYXHBaHHUEM O(HUIIHAHTOM,
OpraHusanus 00Ciy>KUBaHUsI TOCTEN.

yMeThb

AHaIM3UpOBATH YCIIyTU npennpustaid | 11IK-4 V1
0O0I11eCTBEHHOT'O MUTAHMUSL.

Paznuuath u aHaJIU3UPOBATH Bo3moxkHocTu | 1IK-4 V2
MOMEMICHUH JIs1 00CTY)KHBAaHUS IOTPEOUTEIICH.

Paznuuate M aHanM3upoBaTh HaszHaveHue cTojoBoi | [IK-4 V3
MOCybl, IPUOOPOB, OEIbS.

WNnentudunupoBats BUAbBI MeHIO u TpebOoBanus k | [1K-4 V4
MEHIO.

Opranu3oBbIBaTh  COMVIACHO  mpaBwiam  nopady | [IK-4'Y5
pa3IUYHBIX BUJIOB OO/,

CocTaByiaTh anroput™ opranuzanmuu npuemoB u | IIK-4 Y6
OaHKETOB pa3HbIX BUJIOB.

BJIAJETh

[IpuemoM pa3paboTku anroputma okazanusi ycuyr | [1IK-4 Bl
OOIIECTBEHHOTO TUTAHMUSL.

[TpuemoM BbIsSIBIIEHUST BO3MOXKHOCTEH nomenieHuit ans | [1K-4 B2
o0CITy>)KUBaHHsI TOTpeOuTeNeii.

[MpuemoM momdopa cTojoBOW Tocynbl, Tpubopos, | I[IK-4 B3
OeJIbs TSI OpTaHW3aIuH 00CITy)KUBAHUS.

[IpueMom cocTaBiieHHs pa3IMYHbIX BUAOB MEHIO. [1K-4 B4
[Ipuemom  opranmzammm  mpaBwibHOW — momaum | [1K-4 BS




Pa3NUYHBIX BUIOB OO,

[IpuemoM opranuzanuu U obOciayxuBanus OankeroB | [IK-13 B6
Pa3HBIX BUIOB.
[1K-6 I'oToBHOCTBIO 3unathb
CEpBUCHOM
JEATENLHOCTH CoBpemMeHHOE  HampaBiieHWEe  co3fgaHust — uHTepbepa. | [TK-6 31
COOTBETCTBUU Ob6opynoBanue 3anmoB. CoBpeMeHHbIE TpeOOBaHUS K
STHOKYJIbTYPHBIMU, MeOeIH.
HUCTOPUIECKUMHU TED
PETUrHO3HBIMHU [IpaBuna cocraBienuss u odopmieHus: pasnuunbsix Bunos | [1K-6 3
TpaIuLHAMHY, MCHIO.
BBISIBJICHHIO > vS—
N Metonpl momaum Omon:  QpanHiy3ckuit, anrmwiickui, | [TK-6 33
noTpeGHOCTEN . N
PYCCKUIA, eBponeicKuil.
noTpeouTess,
(opmuposamro Veiayrum 1o OpraHmM3anMM THTaHHS W obcmyxkuBaHms | 11K-6 34
TOCTHHUIHOTO YYaCTHUKOB CHMIIO3UYMOB, KOH(EPEHLMU: COCTABJICHHE
HPOAYKTa,  PasBUTHIO | yiepio, hopMa 06CTyKMBAHHUS, CIOCOOBI pacyera.
KJIMEHTYPHBIX
OTHOLICHHH XapakTepucTHKa COBPEMEHHBIX BHIOB ycayr u ¢opm | IIK-6 35
OOCITy’)KUBaHMS: INBEACKHHA CTOJN, CTOJN-3KCIpecc, 3all-
JKCIpecc.
XapakTepucTHKa COBPEMEHHBIX BUAOB yCiyr: ouzHec-nand, | [1K-6 36
BOCKPECHBII OpaHy, Kode-Opeik.
Opranu3zamus NMUTaHUS WHOCTPAHHBIX TYPHUCTOB: pexumsl, | [1K-6 37
(dhopMbl 00CTYKMBaHU, BUBI pacyera.
OcoOenHocTi  coctaBneHHss MeHIO i pasnmuHbix | [1K-6 38
KOHTHHI'€HTOB MTOTpeOUTENCH
Ymerb
AHanmuM3upoBaTh COBpeMEHHbIe HampasieHus co3aanus | [IK-6 V1
WHTEphepa U 000PYIOBAHMUS 3AJI0B TPEATNPHUATHI TUTAHUSL.
Opranu3oBbiBaTh TOJauy Omroa, C  wucmons3oBanuem | [1K-6 V2
Pa3INYHBIX METO/IOB.
OpraHu3oBbIBaTh IMUTaHWE ¥  OOCITY)XHBaHUE Ha | [IK-6 V3
CHUMITO3MyMax ¥ KOH(EPECHIUIX.
Oprann3oBbiBaTh paznuyable (Gopmel ycayr nuranus u | [1K-6 V4
00CITyKHBaHHUS.
OpraHu3oBbIBaTh M NPENOCTABIATH coBpeMmeHHble Buabl | [IK-6 V5
YCIIYT IUTaHUsI.
Oprann30BBIBaTh TUTAHKE IJIS1 HHOCTPAHHBIX TYPHUCTOB. IK-6 V6
CocraBiaTh MEHIO ISl padin4HbIX  KoHTHHTeHTOoB | [1K-6 V7
noTpedurenei
Bnaapers
[MpuemoMm co3nanust wHTEpbepa W obopynoBanus 3ana | [IK-6 Bl




NpEeANPUITHS TUTAHHUS.

IIpuemoM momauu OO C MCIONb30BaHHEM pa3anuHbix | [1K-6 B2
METOJIOB.

[MpuemoM opranuzanuu mnurTaHus Ha cuMno3uymax u | [IK-6 B3
KOH(EepEHIIUSX.

IIpuemoM opranmzanud InuTaHus ¢  nOpuMmenenuem | [1K-6 B4
Pa3nUYHbBIX (OPM U COBPEMEHHBIX BUJOB YCIIYT.

[Ipuemom opranmzanum nurtaHus A1 uHOCcTpanHbIX | [IK-6 BS
TYpPHUCTOB.

[lpuemom  cocrtaBnenuss MeHO  ansd  pasnuuHbix | [IK-6 B6
KOHTHHI'€HTOB IIOTpeduTeeit

KOMIUJIEKT OLJIEHOYHbLIX CPEJICTB JIJIS [TIPOMEXYTOYHOM ATTECTAILM (3AYET)

Ne CozeprkaHue OLICHOYHOrO CPECTBA WNHpekc oueHuBaeMoi
KOMIIETEHIIMH U €€ DIIEMEHTOB
Beenenne. OIIK-2
1 [Ipoananu3upoBath nMpeaMeT, ey, 3a1aun gucuuiuinabl. CoctaButh | OIIK-2 31 OIIK-2 VY1 OIIK-2
AITOPUTM TIpoIIecca 00CITyKUBAaHUS Bl
2 [Mpoananu3upoBaTh  OCHOBHBIE  mOHsATHA:  ychmyra, mponecc | OIIK-2 31 OIIK-2 VY1 OIIK-2
o0CTyXKUBaHUsI, METOABI U POPMBI 0OCITyKMBaHUs, 0OcTy)uBarommid | Bl
nepconan. CocTaBUTh cXeMy OOCIY)XHBaHMS Ha MPEeIUPUSTHU
MUTaHUS
TexHoJornyeckuii mpouecc Ha NpeINPUATUAX o01ecTBeHHOro nuTanus. OIIK-2
3 Oxapaktepu3oBaTh M IpoaHanu3uposars yciayru npegnpustuii | OIIK-2 31 OIIK-2 VY1 OIIK-2

OOILECTBEHHOTO NMUTAHUS: KIacCU(UKALUS, BUIBI, XapaKTEPUCTUKH,
COCTaBUTH AJITOPUTM yCIYTH (II0 BEIOOPY)

B1

Toproebie noMeneHns NpeANPUSITHII 00IIECTBEHHOT0 MUTAHUS, NX XapakTepuctuka. [1K-4 T1K-6

4 Oxapakrepu3oBaTh MoOMeUeHus: s obcmyxuBanust norpeoureneit: | [1IK-4 31 I1K-4 32 I1K-4 V1 IIK-
BH/IbI, HAa3HAYCHUS, XapaKTEPUCTHKA, npoaHanuiuposats | 4 Bl
BO3MOXHOCTH IIOMEILLIEHMS ISl OpraHU3alMyd YCJIyr NHUTaHus (Ha
IpUMepe), COCTABUTH aJITOPUTM IPEAOCTABICHUS YCIYTH

5 [IpoananusupoBaTh COBpPEMEHHbIE HaIpaBJICHUS cozmanus | [1K-4 32 T1K-4 Y2 I[1K-4 B2 IIK-
MHTEpbEpa, pa3paboTaTh MOJIENIb HHTEPbEPa NPEATIPUATHS TUTAHUS 6 31 IIK-6 V1 IIK-6 B1

6 OxapakTepu3oBaTh W TpOaHATM3UPOBaTh oOOpyaoBanme 3anoB, u | [IK-4 32 [1K-4 V2 I1K-4 B2
COBpeMEHHbIE  TpeOoBaHMS K  MeOenw, CHCTEeMaTU3UPOBAThH
ob0opynoBanue (0 CITUCKY)

CronoBas nmocyna, npudopsl, HHBEHTaAPh, MEPHBIH HHCTPYMEHT U cToJ10BOoe Oenbe. ITK-4

7 OxapakTepu3oBaTb M I[pPOAHAIM3UPOBATH cToJOByr0 nocyxy, | I1K-4 33 IIK-4 V3 IIK-4 B3

pUOOPHI: Ha3HA4YCHHUE, KJacCU(pUKAIHS, TpeOoBaHU




MPeIbSIBISIEMBIE K TIOCY/Ie, TPOACMOHCTPUPOBATh MPUHITUI MOAO0pa
MOCy/IbI (Ha TIpUMepe)

8 OxapakTepHu30BaTh U MpoaHAIM3UpPoBath (apdoposyto, dasucosyto, | [1K-4 33 [1K-4 V3 [1K-4 B3
KepaMHYIECKYIO HOCYZLy: BU/JIBL, Ha3HaYCHHE, pa3Mepsl,
XapaKTEePUCTHKA, TPOAEMOHCTPUPOBATh HMPUHIMII 1TOI00pa MOCYHBI
(1a mpumepe)

9 OxapakTepu30BaTh U MPOAHATN3APOBATH CTEKIITHHYIO mocyay: Bumsl, | [1K-4 33 TIK-4 V3 T1K-4 B3
Ha3HA4YeHHEe, EMKOCTb, MHPOJEMOHCTPHPOBATh NPHUHIMII MOAOOpa
nocynsl (Ha mpuMepe)

10 | OxapakTepu3oBaTh W NPOAHAIU3HPOBATh MeTainueckyro mocyny: | [IK-4 33 T1IK-4 Y3 [1K-4 B3
BUJIbI, HA3HAYCHUS], XapaKTEPUCTHKA, TPOJAEMOHCTPUPOBATH MTPUHIIMII
noadopa mocyasl (Ha mpumepe)

11 | OxapakTepr30BaTh U MPOAHAIUINPOBATL CTOJIOBEIC pruOopsl: BuAsL, | [IK-4 33 T1IK-4 Y3 IIK-4 B3
Ha3HAUCHMs, XapaKTEPHCTHKA, MPOAEMOHCTPUPOBATh MPUHIIMII
nonoopa nmpudopoB (Ha mpuMepe)

12 | Oxapakrepu30BaTh M TIPOAHAIU3UPOBATH CTOJOBOe Oenbe: Buubl, | [IK-4 34 [1IK-4 V3 [1K-4 B3
aCCOPTUMEHT, pa3Mephl, HA3HAYECHUE, IIPOJAEMOHCTPUPOBATH IIPUHIIUIT
mooopa CTOIOBOTO Oelbs (Ha mpuMepe)

Texnosorus noaroroBku k oocayxupanuio. OIK-2 IK-4 ITK-6

13 | Oxapakrepu3oBaTh  MEHIO: MOHSITHE, Ha3HAYEeHUE, Buasl, | I1K-4 35 T1IK-4 Y4 T1IK-4 B4 IIK-
NpOaHaIM3UPOBaTh TPeOOBaHMA K MEHI0, MPOAEMOHCTPUpPOBAThH | 6 32
MOJXO/IbI K COCTABIICHHIO MEHIO

14 | [Ipoananm3mpoBatrh mpaBmia coctaBiueHuss wu  odopmirenus | [1K-4 35 T1IK-4 V4 T1K-4 B4 11K-
Pa3INYHBIX BHJIOB MEHIO, COCTABUTH MEHIO ( TI0 BBIOOPY) 632

15 | Oxapakrepu3oBaTh KapTy BHUH: TOHATHe, HasHadeHwe, mnpaswio | [IK-4 35 I1K-4 V4 I1IK-4 B4
cocTaBlieHHsI U 0OPMIICHHSI, COCTaBUTh KapTy BHH (110 BEIOOPY)

16 | Oxapakrepu3oBaTh W TPOAHAIU3UPOBATH MOATOTOBUTENBHBIA 3Tam | OIIK-2 32 ONK-2 Y2 ONK-2
nporuecca o0CITy)KUBaHHS, COCTaBUTh aJaroput™ | B2
MOATOTOBUTEHHOTO JTarla Mpoiecca 00CITyKUBaHUS

17 | Oxapakrepu30BaTh CEPBUPOBKY CTOJA IS 3aBTpaka, ooena, yxxuna, | OIIK-2 32 OIIK-2 VY2 OIIK-2
COCTaBHUTh MaKeT CEPBUPOBKH (10 BBIOOPY) B2

18 | [Ipoananu3upoBarhb mporecc MIOATOTOBKH nepcoHana k | OIIK-2 32 OIIK-2 VY2 OIIK-2
oOciy)kuBaHHIO, pa3paboTaTh WHCTPYKTaXK MeTpaoTedst mepen | B2
HayajoM 0OCITyKMBaHHS

19 | 3HaueHne NpaBHIBHOW OpraHM3alMK MOATOTOBKM Toprosoro | [1K-4 35 I1K-4 Y4 I1K-4 B4
3ajla K 00C/Iy>)KMBaHMIO TIoceTuTeNnen.. YOopKa 3ajia pectopaHa
(pecropana, kade, Oapa). lllupuHa MpPOXOAOB U paccesHUE
Mexy cronamu. IIpoBepka yCTOMYMBOCTH pacCTaBIECHHBIX
CTOJIOB U CTYJbeB. [IpaBriia U mOpsSAOK MOATOTOBKUA CHEUUNA U
IpuIpas. Buael crienyii U pumpas.

20 | OxapakrepusoBarb TPOOBaHUS K YOOPKE MOMEIICHHA. OIIK-2 32 OMK-2 Y2 OMK-2

B2
21 | OxapakTepu30BaTh U NMPOAHAIM3UPOBaTH PacCTaHOBKY oOemeHHbIX | OIIK-2 32 OIIK-2 V2 OIIK-2

CTOJIOB )41 CTYJIbCB, BIIMAHHUC KOH(I)I/II“ypaI_II/II/I 3ajia,




pacroJIOKEHUsT KOJOHH OCTpajbl, JBEpPEd Ha paccTaHOBKY | B2
CTOJIOB U CTYJILEB.
22 | Oxapakrepu3oBaTh MHCTPYMEHTHI Uil yOopku K yOopke 3ama | OIIK-2 32 OIIK-2 V2 OIIK-2
pecropana (pecropaHa, kade, 6apa). B2
23 | Oxapakrepu3oBaTh OOCITy)XHBaHHWE moceTuTened B Homepax | OIIK-2 32 ONK-2 Y2 OfK-2
TOCTHUHHIT B2
24 | Oxapaktepu3oBaTh XpaHeHUE U TpeOoBaHMs K kadecTBy crnermii | OIIK-2 32 OIIK-2 V2 OIIK-2
¥l IPHIIPAB. B2
25 | Oxapakrepu3oBaTh  IOJY4YeHHE W  NHOAroToBka  mocyasl, | OIIK-2 32 OIIK-2 V2 OIIK-2
IpUGOPOB, CTOJIOBOIO OEJIbAL. B2
KOMIUIEKT OLIEHOYHBIX CPEJICTB JIJIS IIPOMEXYTOYHOU ATTECTALIMU (OK3AMEH)
No ConeprkaHue OIICHOYHOTO CPEJICTBA WNunekc oneHnBaeMoit
KOMITCTEHIINH U €€ SJIEMEHTOB
Beenenne. OIIK-2
1 [Ipoananu3upoBath npenaMeT, menu, 3agadn gucuuiumabl. CoctaButs | OIIK-2 31 OIIK-2 V1 OIIK-2
AJITOPUTM IpolLiecca 00CTyKUBaHUS B1
2 [Ipoananu3mpoBatb  OCHOBHBIE  TOHSTHA:  yciyra, mpomecc | OIIK-2 31 OIIK-2 VY1 OIIK-2
o0ciykuBaHHsI, METOABI U (hopMBI 00CITyKUBaHHA, oOcTyxuBatomui | Bl
nepconan. CocTaBUTh cXeMy OOCITY)XHBaHHsI Ha MPEINPUSTHN
NHUTaHUSA
TexHoJIOrMYecKHii MPoLecc HA MPeINPUATUSX 00mecTBeHHOro muranus. OIIK-2
3 Oxapakrepu3oBaTh M IpoaHanusuposars yciayrn npegnpusituii | OIIK-2 31 OIIK-2 V1 OIIK-2

OOIIECTBEHHOTO MHUTaHUs: KIacCU(UKAIMS, BHIIbI, XapaKTEPUCTHKH,
COCTaBHTh AIITOPUTM YCIyTH (110 BEIOODY)

B1

Toprosslie noMeneHns NPeINPUSITHI 001IECTBEHHOr0 MUTaHNs, nX XapakTepuctuka. [1K-4 ITK-6

4 OxapakTepu30BaTh MOMEIICHHU i oOciayxkuBanus norpebduteneii: | [1K-4 31 [1IK-4 32 T1K-4 V1 TIK-
BUJIBI, Ha3Ha4YeHHU, XapaKTepUCTHKA, npoaHanu3uposatsh | 4 Bl
BO3MOKHOCTH TOMEUIEHHUS U1 OpraHM3alluyd YCIyr MUTaHus (Ha
MIpUMeEpE), COCTABUTH AJITOPUTM TPEJAOCTABICHUS YCIYTH

5 [Ipoananu3upoBaTh COBPEMEHHBIE HaIpaBICHU cosmanus | I1K-4 32 T1IK-4 V2 I1K-4 B2 IIK-
UHTEpbepa, pa3paboTaTh MOJIENb HHTEPhEpa MPEATIPUATHS MTUTAHUS 6 31 IIK-6 V1 IIK-6 B1

6 Oxapaktepu3oBaTh W NpOAHATU3UPOBaTh 0OOpymoBanue 3anos, u | [IK-4 32 [IK-4 V2 IIK-4 B2
COBpeMEHHBbIE  TpeOoBaHMS K  MeOenw, CHCTEeMaTU3UpOBATh
o0opynoBaHue (110 CITUCKY)

CroJioBasi nocyaa, npudopbl, HHBEHTAPb, MEPHbIIi MHCTPYMEHT H cT0J10BOe febe. [TK-4

7 OxapakTepu3oBaTh W MPOAHAIM3IUPOBATH CTOJOByI0 mocyxy, | I1K-4 33 TIK-4 V3 [IK-4 B3

npuOOpHL: Ha3Ha4YeHHE, KJaccupuKanms, TpeGoBaHUs

MpeIbsBIsIEMbIE K TIOCY/e, TPOAEMOHCTPUPOBATh MPUHITUN MoAO0pa
MOCY/IBI (Ha TIpUMeEpeE)




8 OxapakTepru3oBaTh U MpoaHanu3upoBaTh (Gapdoposyto, dpasacosyto, | [1K-4 33 [1K-4 V3 [1K-4 B3
KEpPaMU4ECKYIO HOCYHY: BU]IBI, Ha3HauCHMUE, pasMepsl,
XapaKTepUCTUKA, MPOJEMOHCTPUPOBATH MPHHUUN NOoAOOpa MOCYIbI
(1a mpumepe)

9 OxapakTepn30BaTh U MPOAHATN3APOBATh CTEKIISTHHYIO mocyay: Bumsl, | [1K-4 33 TIK-4 V3 T1K-4 B3
Ha3HaueHHEe, EeMKOCTb, IPOAEMOHCTPUPOBATh NPUHIMI ToAOOpa
nocynsl (Ha mpuMepe)

10 | OxapakTepu3oBaTh W MPOAHAIM3HPOBATh MeTauimdyeckyro mocyny: | [IK-4 33 T1IK-4 Y3 [1K-4 B3
BUJIbI, HA3HAYCHUS], XapaKTEPUCTHKA, TPOJAEMOHCTPUPOBATE MTPUHIIMIT
mooopa mocyas! (Ha mpuMepe)

11 | OxapakTepu3oBaTh U MPOAHATU3UPOBATH CTOJOBBIe mpubopsl: Buabl, | [1K-4 33 T1IK-4 Y3 [1K-4 B3
Ha3HAUCHMS, XapaKTEPHCTHKA, MPOAEMOHCTPUPOBATh MPUHIIMII
moabopa mpudopoB (Ha puMepe)

12 | OxapakTepu3oBaTh W NpOaHAINU3UPOBaTh cTojoBoe Oembe: Bumpl, | [1K-4 34 T1IK-4 Y3 [1K-4 B3
ACCOPTUMEHT, pa3Mephl, Ha3HaYEeHUE, IPOAEMOHCTPUPOBATH TPUHLIMII
mooopa CTOIOBOrO Oelbs (Ha mpuMepe)

Texnosorus noaroroBku k oocayxupanuio. OIK-2 IK-4 ITK-6

13 | Oxapakrepu3oBaTh  MEHIO: MOHSITHE, Ha3HAYEeHUE, Buasl, | I1K-4 35 T1IK-4 Y4 T1K-4 B4 IIK-
NpOaHaIM3UPOBaTh TPeOOBaHHA K MEHI0, MPOAEMOHCTPUpPOBAThH | 6 32
MOJXO/BI K COCTaBJICHUIO MEHIO

14 | [IpoananusupoBath mpaBwiaa coctaBieHuss u  odopmuenus | [1K-4 35 [1IK-4 Y4 T[1K-4 B4 [1K-
Pa3INYHBIX BHJIOB MEHIO, COCTABUTH MEHIO ( TI0 BBIOOPY) 632

15 | Oxapakrepu3oBaTh KapTy BUH: TOHATHe, HasHadeHwe, mnpaBwio | [IK-4 35 [1K-4 V4 I1K-4 B4
cocTaBJIeHHsI U OOPMIICHHSI, COCTaBUTh KapTy BHH (10 BEIOOPY)

16 | Oxapakrepu3oBaTh W TPOAHATU3NPOBATH MOATOTOBUTENBHBIA dTam | OIIK-2 32 ONK-2 Y2 ONK-2
mpoiiecca 00CITyKuBaHUS, B2

17 | CocraBuTh aNropuT™M HOATOTOBUTENBHOrO JTama mpomecca | OIIK-2 32 OMK-2 Y2 OMK-2
o0cyKUBaHUS B2

18 | Oxapakrepu30BaTh CEPBUPOBKY CTOJA IS 3aBTpaka, ooena, yxuna, | OIIK-2 32 OIIK-2 VY2 OIIK-2
COCTaBUTh MAaKET CEPBUPOBKH (TI0 BHIOOPY) B2

19 | [Ipoananu3upoBarthb mporecc MIOATOTOBKHU nepcoHana k | OIIK-2 32 OIIK-2 VY2 OIIK-2
00CITyKBaHHIO, B2

20 | Pa3paborath  HMHCTPYKTaX METPIOTEISI nepe;s HauajoMm | OIIK-2 32 OIIK-2 V2 OIIK-2
00CITy)KMBaHUS B2

TexnoJsorus oocayxuanue nocerureseii. [1K-6 IIK-4 OIIK-2

21 | Oxapakrepu3oBaTh M NpoaHATU3UpoBaTh MeToAbl mnomaum Omox: | I1IK-6 33 I1IK-6 Y2 I1IK-6 B2
(bpaHIy3CKUH, AHTITMACKUH, PYCCKHIA, €BPOIEHCKUH,
MIPOAEMOHCTPUPOBATE MPUEM MoAa4uH OJro (110 BEIOOPY)

22 | Oxapakrepu3oBarh TOcjienoBaTenbHOCT, ©  npaBwia nogaum | [1K-4 36 [1K-4 V5 [1K-4 B5
XOJIOJTHBIX OJIFO/ 1 3aKYyCOK, COCTaBUTh AJITOPUTM IOJIa4H

23 | Oxapakrepu3oBaTh IpaBWja MOAAYH TOpSUYMX 3aKycok, coctaButh | [1K-4 36 [IK-4 V5 [1IK-4 BS

AJITOPUTM IOAAYN
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OXapaKTepI/BOBaTB HO,Z[60p nocyasl M moJada CyHoB, COCTAaBUTH
AJITOPUTM Ioga4Yu

I1K-4 36 T1IK-4 V5 I1K-4 B5

25 | Oxapakrepu3oBarh CIIOCOOBI TOoJa4uu BTOpHIX Omon, coctaButh | [1K-4 36 [1K-4 V5 [1K-4 BS
ITOPUTM TOAAYH

26 | OxapakTepu3oBaTh MpaBwia MOAayM Topsuux U xononubix crnaakux | [1K-4 36 [IK-4 V5 [1K-4 BS
0JTI0]1, COCTaBHUTh alTOPUTM HOJaul

27 | OxapakTepH30BaTh MpaBUIIa [I0JAYH FOPSYMX U XOJOAHBIX HanmuTKoB, | [IK-4 36 I1K-4 Y5 I1K-4 B5
COCTaBHTh AJTOPUTM MOJAYH

28 | Oxapakrepu3oBaTb MW IpOaHAIU3UpOBaTh 3aBepmarommii  dtam | OIIK-2 33 OIIK-2 V3 OIIK-2
oOciyXuBaHHs, TpPOAHATU3UPOBATh  MOpoUeAypy pacueta ¢ | B3
noTpeOuTensIMU: BHIBL, (OPMBI, TMpaBHWia, COCTABUTH aJITOPUTM
IpOLIENYpHI pacueTa

TexHoJiornu o0cay:KUBaHUS DaHKETOB, MPUEMOB, npa3auukosB. IIK-4 OIIK-2

29 | Oxapakrepu3oBaTh IpHUEeMBl U OaHKETHL: ompexaeneHne, HazHadeHue, | OIIK-2 34 OIIK-2 V4 OIIK-2
KJIacCU(UKaIys, pa3padoTaTh aITOPUTM OPraHU3alUY OaHKETa B4 I1K-4 37

30 | IIpoaHanm3upoBaTh MOPSANOK MpmeMa 3aka3oB Ha obcmyxuBanwme | OIIK-2 34 OIIK-2 V4 OIIK-2
TOPKECTB, POJb METPAOTENs B OpraHu3anud W oOciyxuBanuu | B4
0aHKeTOB, pa3paboTaTh ANTOPUTM MPOLELYPHl IPHUEMa 3aKa3a

31 | Oxapakrepu3oBaTh OaHKET 3a CTOJIOM ¢ MONMHBIM oOciyxuBanmeM | OIIK-2 35 OIIK-2 V5 OIIK-2
oUIIMaHTOM: TOHATHE, HAa3HAUCHHE, XapaKTepHCTHKa, paspabotats | BS5 [IK-4 V6 TIK-13 B6
ITOPUTM NPOLEAYPBl OPraHU3aLUH U OOCTyKUBaHUS OaHKETa

32 | Oxapakrepu3oBaTh OaHKET-QypIIeT: Ha3HaueHHe, Xapakrtepuctuka, | OIIK-2 35 OIIK-2 V5 OIIK-2
0COOEHHOCTH MEHIO, B5TIK-4 V6 [1IK-13 B6

33 | Pa3paborats anropuT™m mpouenypsl opraHuzamuu u odcmyxupanusa | OIIK-2 35 OIIK-2 V5 OIIK-2
OaHkera-(ypruiera B5TIK-4 V6 [IK-13 B6

34 | Oxapakrepus3oBaTb  OaHKeT-yaii:  ompeneneHue,  HasHaueHue, | OIIK-2 35 OIIK-2 V5 OIIK-2
XapaKTepHCTHKA, pa3paboTaTh anropuTM mpoueayps! opranusanuu u | BS [IK-4 V6 [1IK-13 B6
oOciry>kuBaHusl OaHKeTa-qast

35 | Oxapakrepu3oBaTh cMmemianHsle (komMOuHMpoBaHHble) Oankersl: | OIIK-2 35 OIIK-2 V5 OIIK-2
BH/Ibl, HA3HAYCHHE, XapPaKTEPUCTUKA B5 TIK-4 Y6 TIK-13 B6

36 | Pazpaborate anropuTm mpouenypsl opraHuzanuu u obciyxuBanus | OIIK-2 35 OIIK-2 V5 OIIK-2
OankeTa B5 TIK-4 Y6 TIK-13 B6

37 | Oxapakrepu3oBaTh OaHKET 3a CTOJIOM C 4acTUYHBIM oOciyxuBarueM | OIIK-2 35 OIIK-2 V5 OIIK-2
oduLIMaHTOM: Ha3HAYEHHUE, XapaKTepUCTHKa, pa3padborars anroput™m | BS IIK-4 V6 I1IK-13 B6
MPOIIeyPhl OpPraHn3aluy U 00CTY)KHBaHUs OaHKeTa

38 | Oxapakrepu3oBaTh NpeABAPUTENBHYIO CEPBUPOBKY cTona, Oankera 3a | OIIK-2 35 OIIK-2 V5 OIIK-2
CTOJIOM C TIONHBIM OOCIyKuBaHHeM odunuanToMm, opranmzanuto | BS TTK-4 38 [TK-4 V6 T1IK-13 B6
o0CTyXKUBaHUsI TOCTEH

39 | CocTaBUTb MaKeT CEPBUPOBKU M alTOpuTM mpoueaypsl opranuzauuu | OIIK-2 35 OIIK-2 V5 OIIK-2

1 OOCIy>XMBaHUS OaHKETa 3a CTOJIOM C IOJHBIM OOCITYKHBAaHHEM
O(HUIMAHTOM

B5 TIK-4 38 [IK-4 Y6 [1K-13 B6




CneuuanbHble popMbl opranuzanuu nuranus. [1K-6

40 | OxapaktepuzoBaTh yciIyrd 1o  opranmzanuu  nuranus | [1K-6 34 TIK-6 V3 I1K-6 B3
OoOCITy’>)KMBaHHs  yYaCTHUKOB  CHUMIIO3UYMOB,  KOH(EpPEHLWU:
COCTaBJIEHHE MEHIO, opMa 00CTyKUBAHMUSI, CITOCOOBI pacdera

41 | CocTaBuTh aNrOpuTM oOpraHuMzauuu nutaHus  (cummosuymos, | [1K-6 34 T[IK-6 V3 I1IK-6 B3
KOH(epeHIINH)

42 | IIpoaHanu3upoBaTh OCOOECHHOCTH O0CTykHBaHUs mpoxkuBaromux B | [TK-6 35 ITK-6 Y4 T1K-6 B4
TOCTHHUIAX, COCTABUTH AJITOPUTM MPOLETypPBl OOCTYKHUBaHUS

43 | CocTaBUTh CpPaBHHUTEIBHYIO XapaKTEPHCTHKY coBpeMeHHbIX BuioB | [TK-6 35 ITK-6 Y4 I1K-6 B4
ycayr U ¢popM 00CITy>KWBaHHMS: MIBEJCKHH CTOJ, CTOJ-3KCIIPECC, 3ai-
JKCIpecc

44 | CocTaBUTh ANTOPHTM OpraHu3aIu oocmyxuBanus (mBenckuit cron, | [TK-6 35 TTK-6 Y4 TIK-6 B4
CTOJI-3KCIIPeCC, 3aI-9KCIIPECC 1O BEIOOPY)

45 | CocTaBUTh CpPaBHUTENBHYIO XapaKTEepHCTUKY coBpeMeHHBIX BHIOB | [IK-6 36 I[IK-6 Y5 IIK-6 B4
ycIyr: OM3Hec-JIaHd, BOCKPECHBIH OpaHd, kKode-Opeiik

46 | CocTaBUTh aNrOpWUTM OpraHU3aIUM oOciyxuBaHus (Om3Hec-many, | [IK-6 36 I[1K-6 Y5 I1IK-6 B4
BOCKPECHBIN OpaHd, Kode-Opeik mo BEIOopy)

Oco0eHHOCTH OPraHu3alMy MUTAHUSI HHOCTPAaHHBIX rocreii u Typuctos IK-6 OIIK-2

47 | OxapakTepu3oBaTh W IpoaHaIu3UpoBaTh opranmzanuioo nutanus | [1K-6 37 [IK-6 Y6 [1K-6 B5S
WHOCTPAHHBIX TYPUCTOB: DPEXHUMBL, (OPMBI OOCITYKMBaHUS, BUIBI
pacdera, pa3paboTaTh alTOPUTM OPTaHU3AINY TUTAHUS (HA TPUMEpE)

48 | [Ipoananu3upoBaTh  ocobeHHOCTH  cocrtaBieHus Menr s | [IK-6 38 TIK-6 V7 IIK-6 B6
pa3IMYHBIX KOHTHHTEHTOB TNOTpeOuTeNel, COCTaBUTh MEHI0 ( IO
BEIOODY)

49 | OxapakTepu3oBaTh OOCTy)KUBaroIMii nepcoHan npu opranusanuu | OIK-2 36 OIIK-2 VY6 OIIK-2
MUTaHWS WHOCTPAHHBIX TOCTEW: ompezeneHue, TpeOoBanus K | B6
KOHKPETHBIM  JIOJDKHOCTSM W TpodeccusM, cHopMyInpoBaTh
KOHKPETHBII CITUCOK TpeOoBaHuit

50 | OxapakTepu3oBaTh pOJIb MEHeIKepa 3ama B opranmzanuu Tpyna | OIK-2 37 OIIK-2 VY7 OIIK-2

00CITy’>)KMBAIOIIETO TEPCOHANA, KOOPAWHAIMKM W B3aMMOJIEHCTBUS
MPOM3BOJICTBA, 3aJla U BCIIOMOTATENBHBIX CIYXO MpU OpraHu3alfu
NUTAaHUSI WHOCTPAaHHBIX TOCTEH, COCTaBUTb M MPOAHAIU3UPOBATH
(byHKLIMOHAI MEHEIKEpa

B7




TTOKA3ATEJIN Y KPUTEPUM OIITEHMBAHWS KOMITETEHII
(IIxana orieHUBaHMS)

PesynbraThl  BBIIOMIHEHHMST  OOyYarOIIMMCS  3aJaHW  HA  3a4eTe
OLICHUBAIOTCA MO IIKAJIE€ «3a4TE€HO» - «HE 3a4TeHO», Ha JK3aMeHEe - IO
NATHOAIIIIEHOM ITKAJIe.

«OTanuHo» (5) / «3aYTEeH0» — OIEHKAa COOTBETCTBYET IMOBBIIIEHHOMY
YPOBHIO M BBICTABIISETCS OOyYaIOMIEMYCs, €CJIM OH TJIYOOKO U MPOYHO YCBOMJI
MPOrpaMMHBIM  MaTepuajn, MCUYEPIIbIBAIONIE, MOCIEAOBATEIBHO, YETKO H
JIOTUYECKU CTPOMHO €ro u3jJaraeT, yMeeT TECHO YBS3bIBaTb TEOPUIO C
MIPAKTUKOH, CBOOOIHO CHpaBiIseTCs C 3ajladaMU, BOIIPOCAMH U APYTUMHU BUIAMU
MPUMEHEHUS 3HAHUM, IPUYEM HE 3aTPYIHIETCA C OTBETOM MPU BUIOU3MEHEHUHU
3aJlaHnl, MCIOJB3yeT B OTBETE Marepuas MOHOTpadUUYECKOW JIUTEepPaTypHl,
MPAaBWIbHO OOOCHOBBIBAET NPUHATOE PEIICHUE, BJIAJICET Pa3HOCTOPOHHUMHU
HaBBIKAMU U MPYEMaMU BBITIOJIHEHHUS MPAKTUYECKUX 3a7a4.

«Xopowmo» (4) / «3a4TeHO» - OLEHKA COOTBETCTBYET IMOBBIIMICHHOMY
YPOBHIO U BBICTABIISIETCS OOYyYalolIeMycs, €CJIi OH TBEpPIO 3HAeT MaTepual,
rpaMOTHO W TO CYIIECTBY H3JaraeT €ro, He JOIMyCKas CYIIECTBEHHBIX
HETOYHOCTEN B OTBETE HA BOMNPOC WJIM BBINOJHEHUU 3aJaHUM, MPABHIBHO
MIPUMEHSIET TEOPETUUECKUE TIOJIOKEHHUS MPU PEIICHUU MPAKTUYECKUX BOMPOCOB
W 3aJ1a4, BJIaJieeT He0OX0IMMbIMU HAaBbIKAMH M MIPUEMAMH UX BBITIOJHEHUS.

«YaoBiaeTrBopurtesbHo» (3) / «3a4TeHO» - OIICHKA COOTBETCTBYET
MIOPOrOBOMY YPOBHIO M BBICTABJISIETCS OOY4YAIOIIEMYCsl, €CIIM OH UMEET 3HAHUS
TOJIBKO OCHOBHOIO MaTepuajga, HO HE YCBOMJ €ro JeTaliei, IOMyCKaeT
HETOYHOCTH, JIEMOHCTPHUPYET HEJOCTATOYHO IMpaBWIbHBIE (DOPMYITUPOBKH,
HapyIICHUs] JOTUYECKOW TMOCIe0BATEIbHOCTA B HU3JI0KEHHH MPOrPAMMHOIO
MaTepualia, UCIBITHIBACT 3aTPYIHCHUS TIPU BHITIOJIHEHUHU MTPAKTUUECKUX PaOdoT.

«HeynoBJiieTBopuTebHO» (2) / «He 3a4TEHO» - OLICHKA BBICTABJISACTCA

oOy4aroniemMycsi, KOTOpbId HE JOCTUIaeT IOPOTrOBOTO YPOBHS, JEMOHCTPHUPYET

HCIIOHUMAaHUC HpO6HeMI>I, HE 3HAET 3HAYUTEIILHOM 4YacTH IIpoOrpaMMHOI'O

MaTepuaia, IOMyCKAaeT CYIIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C OOJBIITUMHU

3aTPyIHEHUSIMU BBITIOTHSAET IPAKTUYECKUE PAOOTHI.



