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BBOJTHASI YACTD
1.  LIEJM OCBOEHMS JUCILUTIIMHBI (MOJYJIST)

L[GJISIMI/I OCBOCHUM JUCHHITIINHBI

«CepBI/ICHaH ACATCIbHOCTE» ABJACTCH IMOJIYUCHHUC KOMIIJICKCHOI'O IMPCACTAaBICHUSA
0 3aJdadax, HAIIpaBJICHUAX W MCTOHAX CGpBHCHOﬁ ACATCIIBHOCTH, 3HAKOMCTBO C
COBPEMCHHBIM PBIHKOM YCJIYI'; OCBOCHHUC KOMIIJICKCA 3HaHHﬁ, YMGHHﬁ N HAaBBIKOB B
CGpBI/ICHOﬁ ACATCIbHOCTH, N3YUYCHUC OCHOBHBIX W IICPCIICKTHUBHBIX HAIIPABJICHHUAX

CEpPBUCHOM JIESITETbHOCTH.
2. MECTO JUCHUATUIMHBI (MOAYJIA) B CTPYKTYPE OIIOIT BY3A

2.1. Jucuumnnuna (Mmoxyns) «CepBUCHAs ACSITETLHOCTD »
OTHOCHUTCSI K_dYacTd, (GOpMUPYEMOI ydacTHUKaMU O0Opa30BaTEIbHBIX OTHOLICHHI
broka 1.

2.2. Jlnsg w3ydeHWS MAHHOW ITUCIUTIIMHBI (MOYJsl) HEOOXOAWMBI CIEAYIOIINE
MPEIIECTBYIONINE TUCITUTIINHBI:
«BBeneHue B roCTEPUUMCTBOY

«HpaBOBBIG OCHOBBI ACATCIIBHOCTHU U I[OKYMGHTOO6OPOT C cq)epe roCTCIIpUUMCTBA U
O6HIGCTB€HHOFO IIUTaHUA»

«IIcuxomorus u KOH(i)JII/IKTOJ'IOFHH B OpraHnu3anugax C¢)€pBI TOCTCIIPUUMCTBA U
O6IH€CTB€HHOTO IIUTaHUA»

«MHpOpMaIIMOHHO-KOMMYHHKATHBHBIC TEXHOJIOTHH B c(pepe roCTeIPUUMCTBA U
0OIIIECTBEHHOT'O TUTAHUS

2.3. Tlepeuenb mocCIeqyrONINX TUCIUTLINH, I KOTOPBIX HEOOXOIWMBI 3HAHWSI,
YMEHHMS U HaBBIKH, (POPMUPYEMbIC TAaHHOW TUCIUTUIMHOMN:

«MeHemKMEHT opraHu3aIuii cepbl TOCTEMPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS
«IKOHOMUKA OpraHu3aiii cepbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS

«Texnonoruu u opranuzaiusi 00CITy>KUBaHUS HA TIPEANIPUATUAX ChHEph
TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS

«Crangaptuzanus, cepTu@UKalns U KOHTPOJIb KauecTBa yCIyr B cepe
FOCTENPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS

«OpFaHI/ISaHI/IH O6CJ'Iy>KI/IBaHI/I$I Ji1 € OrpaHM4YCHHBIMH BO3MOXKHOCTAMU )



2.4  TlepeuyeHb IUTAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS 10 JUCIHUIUINHE (MOIYIIO), COOTHECEHHBIX CINITAHUPYEMBIMU
pe3ysibTaTaMi OCBOEHHSI OCHOBHOU MPO(hecCHOHATBFHOM 00pa30BaTEIbHON TPOrpaMMBI

W3ydyenne naHHOW JUCIHUIUIMHBI HampaBieHO Ha ¢opMupoBaHue Yy oOydaromux yHuBepcaibHbix (YK) wu
npodeccuonanpubix (I1K) komnerenuii:
Ko 1 coepanie Kon n HanmeHoBanue [lepedeHpb mIaHUPYEMBIX PE3YIbTATOB O0YUEHHS 110 TUCIUILIIMHE
Ne n/nt S WH/IUKATOPA JTIOCTUKCHHUS B pe3ynbrate u3ydyeHus AUCHUILIMHBI 00yYarolecs JOKHBI:
KOMIICTCHIINN 3HaTh YmMmetn Brnagets (HaBbIKaMK)

1 2 3 4 5 6

1. YK-5. Cnocoben | YK-5.3. lemoncrpupyer | CylHOCTb CEpBUCHON Onpenensars poiib U MetoamMu onpenesIeHus
BOCIIPHHUMATh TOJIEPAHTHOCTH U JesTeNbHOCTH. Pomb 1 MIPENOCHIIKN PA3BUTHUS [POJH 1 TIPEATIOCHUIOK
MEXKYIbTYpPHOE | YBaXXUTEIbHOE MIPENOCHUIKU Pa3BUTHS CEPBHUCHOM JI€ATEIHLHOCTH. pPa3BUTHS CEPBUCHOMN
pa3zHooOpasue OTHOIIIEHUE K CEpBUCHOM JEATENLHOCTH.  |AHAIM3UPOBATh QYHKIUHU CPEPHIIEeATEITLHOCTH
o01iecTBa HUCTOPUUYECKOMY CepBucHas 1€ATEIBHOCTb U [yCIIYT MeTtosamu aHanu3a
B COITHAIIBHO- HACJI/IUIO U KYJAbTYPHBIM| YIOBJIECTBOPEHUE OmnpenensiTe poib CEpBUCHONW  [DyHKIUU Cephl yCIayr
HUCTOPUYECKOM, TPaJULIUAM Pa3IMYHBIX | MOTPEOHOCTEH uenoBeka. eI TEIbHOCTH B MeTonamu aHanu3a
THYECKOM H HAIMOHAJLHBIX U VYciyra kak crienuuIeckuii [yI0BIETBOPEHUH MTOTPEOHOCTEH [pa3BUTHUS YCIYT U
¢dumocopckom COLIMAJIBHBIX TPYIII B MPOAYKT CEPBUCHOM YeJI0BEKA. CEpBUCHOM /1€ TEILHOCTH B
KOHTEKCTax nporecce JeSITeTbHOCTH XapaKkTepu30BaTh YCIYTY KaK  [POCCHHCKOM OOIIECTBE

MEKKYJIBTYPHOTO
B3aWMOJIEVICTBUS.

Hcropuyeckue sramnsl
pa3BUTHS YCIYT U CEPBUCHON
JeSITeNIbHOCTH B Pa3HbIX
ctpanax Mupa OObEKTUBHbBIC
(bakTopbI pa3BUTHS YCIYT B
Poccun. Poub
rocyaapCTBEHHBIX
MEXaHW3MOB B Pa3BUTHH
cdepsl cepBuca. Bompocsl
HCTOPUU Pa3BUTHSI CEPBUCA B
Poccuu. CymHoctb
COBPEMEHHOI0 MOAX0/a K
pa3BUTHIO chepsl cepBuca B

crierupuIecKuil MPOIYKT
CEpPBHUCHOM AEATEIbHOCTH.
XapakTepu3oBaTh UCTOPUUECKUE
DTaIbl pa3BUTHUS YCIYT U
CEpPBUCHOM JESITENBHOCTHU B
Pa3HBIX CTpaHaX MHUpa
XapakTepu3oBaTh Pa3BUTHE
YCIYT U CEpBUCHOM
NEeATETbHOCTH B POCCUNCKOM
oO1ecTBe

PackpbiBaTh (PakTOpBI pa3BUTHS
ycayr B Poccun.

XapakTepu30BaTh

MeTonamu aHanu3a
MCTOPUUCCKHX OTAIIOB
pa3sBUTHS YCIYT U
CEpPBUCHOMW IESITEILHOCTHU B
pasHBIX CTpaHaxX MHUpa
MeTtoiamu onpenesIeHus
[POJIA CEPBUCHOU
JICATCIIBHOCTHU B
YJIOBJIIETBOPEHUH
MoTpeOHOCTEH yenoBeka.
MeTonamu XapaKTEpUCTUKH
(hakTOpOB pa3BUTHUS

CCpBI/ICHOﬁ JACATCIIbHOCTH.




Poccuu. . Ponb n
MIPEANOCHUIKU Pa3BUTHS
CEpPBHUCHOM JEATEIbHOCTH,

roCyJIapCTBEHHO-TIPABOBOE
peryJivpoBaHHUe CEPBUCHON
NEeSITETILHOCTH U BBITTOJTHEHHE

¢byskuu cdepsl yeuyr. Ponib rocynapcTBoM cepBUCHBIX

CEpBHUCHON byHKUINI
JEATeILHOCTH B XapakTepu30BaTh
yJOBJIETBOPEHUU KJ1acCU()UKALUU YCIIYT B

MOTpeOHOCTEH uenoBeka.
Yenyry kak crienuuaeckuit
MIPOJYKT CEPBUCHOM
JeSITeTbHOCTH.
Knaccudukanuu yenyr B
MIPAKTUKE PA3HBIX CTPaH.
OObexTrBHBIE (HAKTOPHI
pa3Burtus yciyr B Poccun.
Ponb rocynapcTBeHHBIX
MEXaHW3MOB B Pa3BUTHH
cdepsl cepBuca. Bompocsl
HCTOPHUU Pa3BUTHSI CEPBHUCA B
Poccun. CymuocTs
COBPEMEHHOTO MOIX0a K
pa3BUTHIO cheprl cepBHCca B
Poccun

CepBHCHOﬁ JACATCIIBHOCTH.

[1K-5. CnocoGen | IIK-5.1. Opranuzyer I'ocynapcTBeHHO-IIpaBOBOE XapakTepu3oBaTh Meronamu

OpPraHU30BaTh paboty perylupoBaHME€  CEpPBUCHOM TOCYJapCTBEHHO-IPABOBOE XapaKTepUCTUKU

paboty 1o I10 TMOATOTOBKE K JESATEIIBHOCTH M BBINIOJHEHHE| PEryIMpPOBaHUE CEPBHUCHOM| TOCYIapCTBEHHO-IIPAaBOBOE
MOJTBEPXKJIEHUIO | TPOXOXKIACHUIO rocy/1apcTBOM CEPBUCHBIX| JEATEIbHOCTH U BBINOJHEHHE| PETYJIUPOBAHMS CEPBUCHON
COOTBETCTBUS IPOLEAYPBI (GyHKIMH. roCy1apCcTBOM CEPBHCHBIX| JEATEIBHOCTH

CpEeNCTB COOTBETCTBUS CUCTEME Poccuiickas Mozens (QyHKIUN

pa3MeIIeHUs KJaccu(ukanum KJ1accu(UKaLnu ycIyr MeTtonamu onpenencHust
cucreme TOCTUHHIL U KuzHeHHbli wuKI  ycuayru. XapakTepu3oBaTh POCCHMCKYIO| 3TanoB Kiaccu(UKaIMU
KJIaccu(uKanuu JIPYTUX CPEICTB IlenHoCTH yCIIyTH. MoOJIeNb KJIacCU(UKALUMU YCIYT | TOCTHHHUIL U

TOCTUHUIL U pa3MelIeHus [Tokazarenn kadyecTBa YCIyru JPYTUX CPEICTB

WHBIX CPEJCTB Ha YPOBHE KauecTBo yCIIyT y| Ilopsnok arrecranuu pa3MenIeHUs




pa3MelIeHUs JienapTaMEHTOB oOCITy>)KMBaHMsI ~ YTIpaBJICEHUE TOCTUHUIL U
(cmyx0, OT/IETIOB) KauyeCTBOM YCIIYT. JPYTUX CPEACTB pa3MEeILECHUs Meroaamu onpeneneHus
CPEICTB Crangaptel  KauecTBa U NOpsI/IKa aTTeCTallun
pa3MelleHust HOPMBI 0€301MacHOCTH TOCTUHMUIL U
KOMIIJIEKCHOTO TOCTMHUYHOTO JPYTUX CPEICTB
00CITyKHBaHUS . pa3MeleHus
Dransl KiIaccuuKamuu
TOCTUHMIL U
JPYTUX CPEICTB pa3MeUICHUs
[1K-5.2. Pa3pabarbsiBaeT OxapakTepu3oBatb MOJEIb Meronamu KOHTPOJIA
BHYTpPEHHUE CTaHAAapThl M|  Mojenp KadecTBa ycliyr  [KauecTBa yCIyT [IPOLIECCOB Kay4ecTBa|
pernmameHTsl  mpoueccoB|  Kpurepuu u ypoBHH  PackpeiBarh KpuTepuu  HOOCITYKHBaHUSA
00CITy’)KMBaHHS Ha yPOBHEKAUECTBA YCIyT YPOBHU Ka4yecTBa yCIIyT MeTtonamu aHaJIn3a
mojpaszeyneHuit cpeacrs|  Mogenb BoctipusitTus,  OxapakTepu3oBaTh MOJEIBHMOJIEIN KauyecTBa YCIyT
pa3MeleHun oTpeduTeneM Ka4eCTBABOCIPUATHUS norpedbureney  Meronamu U3y4EeHUS]
YCIIYyTH KauecTBa YCIyTu KpUTepui U YpOBHEH]
Cranmaptel  KadecTBa u/CaMOCTOSTENFHO Pa3padaThIBATh [KAYECTBA YCIYT
HOPMBI 0e30MacHOCTUBHYTPEHHUE HOpMaTuBHBIE|  MeTonamu aHaJIN3a
KOMIIJIEKCHOTO TOCTMHUYHOTOJIOKYMEHTBI TI0 00€Cre4eHUIOMOAEIN BOCHIPUATHS
00CITyKUBAHUS KayecTBa U CTaHJApTU3ALMHUIIOTpeOuTeneM KaueCTBa|
YCIIYT TOCTUHUYHON UHAYCTPUU [yCIIyTH
[IpuHUMnIBI opranu3zanuy| OpraHu3oBBIBATS, 1  Moxer
o0CITyKUBaHUS KOHTPOJIUPOBATh MIPOLIECCHIOPTaHU30BBIBATD, u
norpeduTenei. 00CITy’)KUBaHUS KOHTPOJIMPOBATh IPOLIECCHI
PackpeiBathb AJIEMEHTHI00CTYKUBAHUS
OneMeHThI CEPBHUCHOIO| CEPBUCHOIO obcnyxxuBanus]i CTaHIapTaMH KadyecTBa U
oOcimy>kuBaHUs TOTpeduTeneit| nmorpedurene HOpMaMHu  0€30MacHOCTHU
KOMIUIEKCHOTO
CynHocTts CEpPBUCHOM AHaIM3UPOBATH JTalnb] TOCTUHUYHOIO
TEXHOJIOTUHU U ¢dbopM cepBHUCHOTO o0CIy’)KUBaHUs| 00CTyKMBaHUS
00CTyKUBaHUS norpeduTeneii U CyHUIHOCTH|
cepBUCHOH TexHoJoruu U popm HaBeikamu aHaIn3a
00CITyKUBaHUS. npodeccnoHaNIbHbIX

CTaHdapTOB




00CITyKUBaHUSI.

Meronamu aHanu3a 3TanoB
CEpBUCHOTO 00CITY)KUBaHUS]
NOTpeOUTENeH U CYyIIHOCTH
CEpBUCHOH TEXHOJIOTUU U
dbopM oOCTyKHBaHUS.

[Ipuemamu o6cnyxUBaHUS
u 0CeCKOH(DIUKTHBIX|
B3aMMOOTHOILLIECHHI C
notpedureneM B Ipolecce
CEpPBHUCHOM JIESTEIbHOCTH;

[1K-5.3. Ob0ecneynBaer

Ponp obciyxxuBanus]  Omnpenensith pons  Meronamu onpesaeneHus
KOHTpPOJIb 3a] moTpeduTeNell B MOBBILICHUHOOCTYKUBAHUS MOTPEOUTENEH BpOIU o0cIyK1UBaHUS
BBIIIOJIHEHUEM KOHKYPEHTOCIIOCOOHOCTH [OBBIIIIEHUU norpeduTenei B
COTpYIHUKaMU NPEeaNpUATH chepbl CEPBUCAKOHKYPEHTOCIOCOOHOCTH [TOBBILLICHUU
nojapasaeaeHui Crnenuduxa TOCTMHUYHONIIpeInpusaTHil chepbl cepBrca  [KOHKYPEHTOCIOCOOHOCTH
TpeOoBaHuUM YCIIYTH. PackpsiBathb cnenuuKynpeaAnpusTUn cdepsl
CHUCTEMBI OcobenHoctu U BHU/BITOCTUHUYHOM YCIIYTH. cepBHca
KJ1acCU(PUKaLUU TOCTUHUYHOIO MPOJAYKTa, ero| XapakTepu3oBaTb 0cOO€HHOCTH|  Meromamu aHaJIM3a
TOCTHUHHII] U NHBIX COCTaBHBIE JIEMEHTHI U BU/JIBI TOCTUHUYHOTO()AKTOPOB, BIMAIOMUX HA
CpPEeICTB pa3MeUIeHUs Ortansl KU3HEHHOIO IMKJIQ HPOAYKTa, €ro  COCTaBHbIEPAaOOTYy C  IMOTpeduTeneM
TOCTUHUYHOTO IIPOAYKTA. JJIEMEHTHI. [IPUHLMIIOB  OpraHu3aluy
@daxTopel, Bausoue Ha  PackpbiBaTh 3TanblOOCTyKUBAHUS
CO37aHHE KaueCTBEHHOIOPKM3HEHHOTO UKIANOTpEeOUTEEH.
TOCTUHUYHOIO MPOJYKTA. FOCTUHUYHOTO IPOAYKTA. Metonamu aHaJIM3a
OcHoBHble  HampaBiieHHs|  Xapakrepu3oBaTb OCHOBHBIGHANPABICHUN  IOBBIIICHHUS
MOBBILICHUST  3(()EKTUBHOCTUHAIIPABICHUS NOBBIIEHUAP ) (HEKTUBHOCTH
00CITy’)KUBaHUSL. AP HEKTUBHOCTH 00CTYKUBaHUS. [00CTY>KUBaHUS.
MeTtomamu a”Haian3a
OTnnuunTensHble XapakTepu3oBaTh PIIEMEHTOB CEPBHUCHOI0
OCOOCHHOCTH  TOCTUHUYHOTOOTIMYUTENbHBIE  OCOOCHHOCTHOOCTYKUBAHUS
[IPOJYKTA. FOCTUHUYHOT'O IPOAYKTA. notpeOuTenei y




YpoBHU UM CTPYKTYpQ
FOCTUHUYHOT'O IIPOAYKTa

Drarnbl Kiaccupukanuu

TOCTUHHII U

JIPYTUX CPEJCTB pa3MeIICHUS

OTUKY U IICHUXOJIOTHUIO

B3aMMOOTHOIIEHUH B TPYIOBOM|
KOJIJICKTHBE U B OOIINEHHU C
nmoTpeduTenemM Ha|
MPEIIPUATHIX CEPBHCA.

PackpeiBath ~ ypoBHH U
CTPYKTYpPY TOCTUHUYHOIO
[IPOJIYKTa

OmnpenensaTh HapaBICHUS
MOBBIIEHUS 3P (HEKTUBHOCTH

00CITy)KMBaHUS

PackpeiBars TOHSTHE]
(KOHTAaKTHOM  30HBI» U €€
OCOOEHHOCTH

Xapaktepus3oBaTb 3THKY U
[ICUXOJIOTHIO B3aMMOOTHOIIICHUMN
B TPYJIOBOM KOJUJIEKTUBE U B
OOLIEHUH C MOTpeOUTENEM HA
MPEINPUATUSIX CEPBUCA

OpranuzoBbIBaTh, u
KOHTPOJIUPOBATH IPOLIECCHI
o0cmyKUBaHUS

0COOECHHOCTEH «KOHTAKTHON
30HBD .

Metomamu aHaJIM3a
DTAaIloB CEPBHCHOTIQ
00CITyKHBaHUS

norpeduTeneil U CyHnHOCTH
CEPBUCHON TEXHOJOTHHU W
hopm 00CITyKUBaHHUS.
[IpodeccronanbHOM
ATUKON M 3TUKETOM
[Tpuemamu
00CITyKUBaHUS
0eCKOH(IUKTHBIX
B3aMMOOTHOLIEHUH c
noTpeOuTeNneM B Tpolecce
CEepBUCHOM J1€ATEIIbHOCTH;
[Tpuemamu
XapaKTEePUCTUKH CTPYKTYpPBI
TOCTHHUYHOTO TTPOJTyKTa
Metonamu aHaJM3a)
ATAroOB KU3HEHHOTO LMK
TOCTMHUYHOT'O MPOJIYKTA.
[Tpnemamu
XapaKTepUCTUKH (HaKTOpOB,
BIUSIOLIME Ha  CO3JIaHUE
Ka4yeCTBEHHOI'0 TYPHUCTCKOTO
[IPOIYKTa
IIpuemamu
XapaKTEPUCTHKH
OTIMYUTENBHBIX
0CcOOeHHOCTEM
TOCTUHUYHOTO  MPOAYKTA
€ro ypOBHEH M OCHOBHBIX|
CBONCTB.

U




Mertonamu opraHusauus u
KOHTPOJISt MIPOLIECCOB
00CTyKBaHUS
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OCHOBHAA YACTD
1 OBBEM JUCLHUTUIMHBI (MOAYJIST) U BUJIbl YUEBHOU PABOTHI

N Bcero Cemectp
Bun yueGHO# paboThI 4ACOR Ne3
4acoB
1 2 3
1. KonraktHas paboTa 00y4arommxcs 68 68
¢ mpernojaBareseM (1o BHJIaM YIeOHBIX
3aHATUI) (BCETO)
B ToM gnce:
Jlexuunu (JI) 34 34
[Tpaxtrueckue 3ausatus (I113), Cemunaps (C) 34 34
JlaGoparopHsbie paboTs! (JIP)
Wubie BUIBI 3aHATHI
2. CamocrosiTenbHas pabora cryaeHTa (Bcero) 76 76
3. KypcoBas paboTa (mpu Haau4uu) EE
Bun npomexyrounon sader (3), i )
aTTeCTalHK sk3ameH (J) 36 36
HUTOI'O: obas TpyA0eMKOCTh | 4acoB 180 180
3a4. efl. 5 )




2.1.

2.

5

COHEPKAHUE TUCHUIUIMHBI (MOAYJIA)

Conepkanue pa3ziesoB JUCHUTUIAHBI (MOTYJIS)

Ne cemectpa

Ne paznena

HaumeHnoBanue
pazziena JUCHUILTUHBI (MOTYJIs)

ConepixaHue pasena
B IMJAKTHYECKUX €IUHHUIAX

3

4

CepBHCHas EATCIFHOCT B CHCTEME
[V IOBJICTBOPECHUS TIOTPEOHOCTEH

CyIIHOCTB CEpPBUCHOM JesITeNbHOCTU. Pob 1
MPEIIOCHIIKY Pa3BUTHS CEPBUCHOMN
nesitenbHOCTU. CepBUCHAS NEATEIbHOCTD U
[yZIOBIIETBOpEHHE ITOTPEOHOCTEH YeIoBeKa.
Ycmyra kak crienn(uuecKuid IpoayKT
CEpBUCHOH 1S TEIbHOCTH

I/ICTOpI/Iﬂ pa3BUTHUA CepBHCHOﬁ JACATCIBbHOCTHU

VYenyru M KU3HENEeATeIbHOCTh
UIfoneil B TpaJMIMOHHBIX OOIIECcTBaX.
3apoXkaeHNE U pa3sBUTHE YCIYT B OOIIecTBax
MpeBHEro Mupa. YCIyru M CepBUCHAS
NEeATENHHOCTh B OOIIECTBE COBPEMEHHOTO THITA.
CepBHCHas IEATEILHOCTD B PA3BUBAIOLINXCS
CTpaHax.

PazBuTHE YCIYT M CEPBUCHOM AEATEIHHOCTH B
[pOCCHICKOM 0011ecTBE

OOBeKTHBHBIE ()aKTOPHI Pa3BUTHS
lycmyr B Poccun. Poss rocymapcTBeHHBIX
MEXaHHU3MOB B Pa3BUTHH c(epbl CepBHCa.
[Bonpocel ucropuu passurus cepsuca B Poccun.
CyIIHOCTh COBPEMEHHOIO MOAX0/Ia K PAa3BUTHIO
cdepsl cepBuca B Poccu.

DaKTOphI pa3BUTHUS CEPBUCHOM JESITEIBHOCTH

3aBHCHMOCTB CEPBUCHOM JESITEIBHOCTH
0T reorpaduyecKux, MOCEICHYECKUX U
imemorpaduaeckux GpaxTopoB.
"ocynapcTBEeHHO-NIPABOBOE PETYINPOBAHUE
CEPBUCHOM NIESITEIbHOCTH M BBITIOJHEHHE
FOCYIapCTBOM CEPBUCHBIX (DYHKIIHH.

Cdepa ycayr u 0coOEHHOCTH ee
(YHKIMOHUPOBaHHMS

Knaccudukanuu yciyr B IpakTUKe
pa3HbIX cTpaH. Poccuiickas monens
Kiaccupukanuu ycruyr JKu3HeHHbIH
LUK yeuryrH . LleHHoCTh yemyru.

(OCcHOBEI OpraHmuzanuun CepBHCHOﬁ JCATCIIBHOCTHU

Ponb oOcity>xuBaHus moTpeduteneil B
MOBBIIIEHUN KOHKYPEHTOCIIOCOOHOCTH|
NpeanpusTHii chepbl cepBrca
[Tporiecc oOCTy)KUBaHHS TTOTPEOUTEIS
«KoHTakTHasT 30Ha» Kak OCHOBHas
chepa peanu3anuu CEPBHUCHOM|
NesITeIbHOCTH.

CyIIHOCTh CEPBUCHOM TEXHOJIOTUU M|
(hopM 00CTyKUBAHUS.

IMPAaKTUKE COBPCMCHHOTO CCPpBHUCA

[IpoOnembr kauecTBa M 0€30MMACHOCTH B

[TokaszaTenu KadecTBa YCIIyTH
KayectBo ycayr u  00ciayXMBaHUS

'YrpasneHue KauyeCTBOM YCITYT.
CraHmapTel KauecTBa U HOPMBI
0€30macHOCTHU KOMIIJIEKCHOTO

rOCTUHUYHOT'O O6CJIY)KI/IB3.HI/I$[ .
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3 8 DTHKA ¥ [ICHXOJIOTUs CePBUCHOI fesitebHoCcTH - ([[podecCHOHANTBHOE TIOBEICHUE H
STUKET
DTHUKA U TICUXOJIOT U
B3aMMOOTHOILEHUN B TPYJI0BOM
KOJUIEKTHUBE U B OOLICHUHU C
noTpeOuTeneMm.
[lcuxonoruueckre 0COOEHHOCTH
NeJIOBOT0 00IIeHUs B chepe cepBuca.
3 9 Cneunq)m(a MpeAOCTaBJICHUA CCPBUCHBIX YCIIYT BFOCTI/IHI/I‘IHaﬂ UH HYCTPHH KaK BH]
FOCTHHUYHON JEATENLHOCTH. PDKOHOMHYECKON JIEATEILHOCTH.
Cnenuduka TOCTHHHYHOH  YCIyTH
['OCTUHMYHBIN IPOLYKT KAK KOMILIEKC
ycayr
Oco0eHHOCTH W BUIBI TOCTUHUYHOTO
[IPOJIYKTa, €0 COCTABHBIE 3JIEMEHTHI
[TpodeccrnonanbHbIe CTaH/IaPTHI
00CTyXKMBaHUS; KBaTU(UKALUOHHBIC
TpeOOBaHUs K MEPCOHATY
CtannapTsl o0cIyXKUBaHUS B
CpelIcTBax pa3MeIeHUs.

Oransl kKnaccupuKanuu

TOCTUHHII U

JIPYTUX CPEJICTB pa3MEILCHHS

2.2. llepeuenp mabopaTopHbIX pabOT (MpW HAIMYWHK), TIPUMEpPHas TeMaTHKa
KyPCOBBIX pa0OOT (MPU HATHYUHN)

JlabopaTopHBIil MPAKTUKYM HE MPETyCMOTPEH.

KypcoBsie paboThl HE MPETyCMOTPEHBI IO y4€OHOMY ILJIaHY.

3. CAMOCTOATEJIbBHAA PABOTA CTYAEHTA

CamocrosiTenbHasi paboTa OCyIIecTBIseTCss B 0o0beme /6 vacoB (ykaszaTh B
COOTBETCTBHUH C y4eOHbIM T1aHOM ). Bumamu CPC sBasitoTCS MOATOTOBKA:
® K MPaKTHUYECKOU padborTe;
K WHIWBHIyaIbBHOMY CO0eCeI0BaHHIO;
K TECTUPOBAHUIO 3HAHUK (PaKTHUIECKOTO MaTepHaa;
K 3aIIUTe SJIECKTPOHHBIX pedepaToB-TIpe3eHTAIINIT;
K TBOPYECKUM 3aJIaHUSIM.

4. OLEHOYHBIE CPEACTBA JUIA TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHU U ITPOMEXYTOUYHOU ATTECTALIMN



7

(cm. @omno oyenounvix cpedcms)

4.1. PeiiTuHroBasi cucrema OIICHKM 3HAHUM OOYYArONIUXCS IO AUCIUTIINHE

(MoayJIHo) .
Peiimuneosas cucmema ¢ Ynusepcumeme ne ucnoniv3yemcsi.

S. YYEBHO-METOAMYECKOE
N NTHOOPMAILIMOHHOE OBECITEYEHUE JUCHUITIJIMHBI (MO Y JIA)

5.1.  OcHoBHas IuTepaTypa

Ne ABTOp (bI), HAMMEHOBAHHE, MECTO U3IAHUA
n/n U U3aTeJIbCTBO, IO

1

2

1

PomanoBuu, XK.A. CepBucHas nesrenbHocTh : yueOnuk / JK.A. Pomanosuy, C.JI. Kanaues.
- 6-¢ 3., mepepad. u o - Mocksa : Jlamkos u Ko, 2015. - 284 c. - ISBN 978-5-394-
01274-7 ; To xe [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=221313 (29.11.2019).

CepBHCHas 1eATeNIBHOCTD : yueOHoe nocodue / B.A. @ypcos, H.B. Jlazapesa, 11.B.
Kamnaun, O.A. Kyapsmos ; MunucrepctBo o6pa3zoBanus U Hayku Poccuiickoit
Denepanun, PenepaibHOE rocy1apcTBEHHOE aBTOHOMHOE 00pa30BaTENIbHOE YUPEXKIEHUE
BEICIIETO TTpodeccronanbHoro oopazoanus «Ceepo-KaBkasckuii henepanbHbIf
yHuBepcuteT». - CtaBponons : CKOY, 2015. - 148 c. : un. - bubauorp. B kH. ; To xe
[DnexTponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=457959
(29.11.2019).

KazakeBuy, T.A. Opranusanus u MJIaHUPOBAHUE ACATEIbHOCTH MIPEANPUITUIN CEPBUCA :
yuebHoe nocooue / T.A. Kazakesuu. - Cankr-IlerepOypr. : UL "Unrepmenus", 2014. -
186 c. - ISBN 978-5-4383-0039-7 ; To xe [DnekrponHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225942 (29.11.2019).

5.2.  JlomomHUTENBHAS TUTEPATYPA

Ne n/m

ABTOp (BI), HAMMEHOBAHUE, MECTO U3IAHUS
U W3aTeJIbCTBO, IO

2

IABanecoBa I'. A. CepBHCHas JesTENIbHOCTb: HCTOPUYECKAsl U COBPEMEHHAsSI MPAKTHKA,
MpeIIPUHIMATEIBLCTBO, MEHEKMEHT [ Tekct] : yaeOHoe ocobue / - 2-e u3f., ucnp. - Pek. YMO. M.
IAcniekt Ipecc, 2006.

Beneaunckuii B. I'. CepBuchas nesrensHocts [Tekcer] : yueOnuk / B. I'. Beneaunckuid. - 2-e u3n., crep. -
Mocksa : KnoPyc, 2013. - 176 c.

Pomanosuu XK. A., Kanaues C. JI..CepBucHas gestenbHocTh [Teker] : yueObnuk - Jlorn. MuH. oO6pazoBaHus
u Hayku PO. M. : lamkos u K, 2012.

Bunorpanosa M. B., [lanuna 3. . Opranuzanus 1 IuIaHUPOBAHKE JESITEILHOCTH TIPEIIPHUITHI Chephl
cepBuca [Tekcr] : yae6HOE mocobue - Pex. YMO. M. : Jlamkos u K, 2013.

Cko0OxkuH. C. C. IIpakTuka cepBrca B HHIYCTPUHU TOCTEIPUUMCTBA U Typusma [TekcT] : yueOHOoe mocooue
M. : Maructp, 2007.

®ennos B. I'. KyneTypa roctuarYHO-TypHCTCKOTO cepBuca [Tekcr] : yuebHoe mocodue - Pex. YMO.

Beenenue B cneruanbHocTh. VicTopus cepBuca [Tekct] : yuebHOe mocooue / JI. A. Amanxonosa, B. D.
barnacapsia, B. H. T'opiios u np. - M. : Ansa-M: UTHOPA-M, 2007. - 384 c.

IHazapxuna, B.A. CepBucCHasI NeATEIBHOCTH (CXeMbI U TaOuIbI) : yaeOHoe mocobue / B.A. Hazapkuna, JI.H.



http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book&id=225942
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CrpebkoBa ; MunucTepcTBO 00pa3zoBanus 1 Hayku Poccuiickoit deneparun, HoBocubupckuii
TOCYIapCTBEHHBIN TEXHUYECKNH yHUBepcuTeT. - HoBocubOupcek : HI'TY, 2015. - 104 c. : cxem., Ta0I. -
Bbrubmuorp. B k. - ISBN 978-5-7782-2796-5 ; To xe [DnexrponHsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=438415 (29.11.2019).

9 MBanoBa, H.C. CepBucHas 1eATeTFHOCTH: DIEKTPOHHOE yaeOHOe mocodre [DNeKTpOHHBIH pecypc] : yueo.
mocobue — DnextpoH. naH. — Cankr-IletepOypr : D0 CII6YTYuD, 2009. — 167 ¢. — Pexxum mocryma:
https://e.lanbook.com/book/63846 . — 3aru. ¢ skpana. (j1ara odpamienus 05.12.2019)

10 OxotnHa, H.M. CepBucHas IeATeN-HOCTh: yaeOHOe mocobne [DIeKTpOHHEIH pecypc] : yued. mocodme —

ONEeKTPOH. TaH. — ﬁomxap-Ona (TITTY, 2016. — 116 ¢. — Pesxxum nocryma:
https://e.lanbook.com/book/90171 . — 3aru. ¢ 9kpana. (nata obpamienus 05.12.2019)

1.

2.

5.3. ba3wr manHbIX, HHOOPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIC CHCTEMBI
BOOK.ru [DnexTpoHHBIH pecypce] : aneKTpoHHas 6ubmuoreka. — JlOCTyI K MOJTHBIM TEKCTaM
o mapoutto. — Pesxxum gocryma: http://www.book.ru (mara obpamenus: 28.11.2019).
LIBRARY.RU [Onekrponnsiii pecypc] : mH)OpMaMOHHO-CIPABOYHBIA MopTain. — Pexum
noctyma: http://www.library.ru, ceo6oausiii (1aTa oopamenus: 28.11.2019).

Polpred.com O630p CMU [DnektponHbiii pecypc] : caidt. — JloCTyn mociie perucTpaiuu us3
m000# ToukH, uMeronlel goctyn k Muatepuery. — Pesxum nocryma: http://polpred.com (mara
obparenus: 28.11.2019).

World Trade Organization [DaektpoHHbIii pecypc] : caiit. — Pexum gocryma:
https://www.wto.org/english/res_e/statis_e/statis_e.htm, cBoOoxaHbIii (aTa oOpamCHHS:
28.11.2019).

KubGepJlenunka [DaeKTpoHHBIH pecypc] : HaydHas 3JCKTpOHHas OuOmuorexa. — Pexum
nocryma: https://cyberleninka.ru, ceo6oanbiii (nata oopamienus: 28.11.2019).
Koncynprantllntoc [OnekTponnsii pecypc] : odummanbHbii caiit. — Pexum pocryna:
http://www.consultant.ru, ceo6oaubIi (1ata oopamenus: 28.11.2019).

Jluna Poccum [DnekTpoHHBIN pecypc] : MyJIbTUMEAMHHBIN NpoekT. — Pexum poctyma:
http://rusnations.ru, ceo6oaubIi (qara obpamienus: 28.11.2019).

Hayunas 6ubmmorexa PI'Y umenn C. A. Ecennna [DnekTpoHHBIH pecypc] : cailt. — Pexxum
noctyna: http://library.rsu.edu.ru, ceoboansIit (1ata oopamenus: 28.11.2019).

OCHOBHBIE COIHAILHO-D)KOHOMHYECKUE IMMOKa3aTean [DJIeKTpoHHbIH pecypc] : [caiir] //
HKCH. — Pexxum nocryna: https://icss.ru/macro, ceoboansiii (nara oopamienus: 28.11.2019).

10. IIpaiimM. ATEHTCTBO PKOHOMHYECKOW MH(MOpMAIK [ DJIEKTPOHHBINA pecypc] : caldT. — Pexxum

noctyna: http://1prime.ru, ceo6oaHbI# (nata odpamenus: 28.11.2019).

11. Tpynsl npenogaBaTeneil [DIeKTPOHHBIN pecypc] : KoJuieKius // DnexkTpoHHas OubiImoTexa

Hayunoit 6ubnuorexku PI'Y numenu C. A. Ecennna. — JlocTyn K MOJHBIM TEKCTaM 10O HapoJIio.
— Pexxum nmoctyma: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (mara oGparieHus:
28.11.2019).

12. Vausepcurerckas 6udmuoreka ONLINE [DnekTponHBIN pecypc] : 2IeKTpoHHAsE ONOIHOTEKa.

— [[OCTYH K IIOJIHBIM TCKCTaM 110 MapoJIro. — Pexum Z[OCTyrIa:
http://biblioclub.ru/index.php?page=main_ub_red (nata obpamenus: 28.11.2019).

13. YuuBepcuterckas uHpopmanuonHas cucteMa POCCUS [DnektpoHHBIN pecypc] : 0a3bl

JIAHHBIX ¥ aHAJTUTHYECKHE MyOnuKauu. — JlocTyn 3aperucTpUpOBaHHBIM TOJIb30BATENISIM T10
napoiro. — Pexum nocrtynma: https://uisrussia.msu.ru, cBoOoaHBIH (nata oOparieHwus:
28.11.2019).

14. Onextponnsni katamor Hb PI'Y umenn C. A. Ecenmna [DnekTpoHHBIH pecypc] : 0Oasza

JAHHBIX COJIEPUT CBEIEHUS O BCEX BUIAX JUTepaTypsl, nmocrynaromux B ¢dona Hb PI'Y
umenn C. A. Ecennna. — Ps3anb, [1990 - ]. — Pexxum noctyna: http://library.rsu.edu.ru/marc,
cB0OOOIHBIN (nata oOpamienus: 28.11.2019).

15. FOpaiit [DnexTpoHHbIH pecypce] : anekTpoHHas oubauoreka. — JJocTym K MOJHBIM TEKCTaM 110

naposto. — Pexxum

5.4. Ilepeuenr pecypcoB HHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOW CETU

«uatepuer» (manee — cetb «MIHTEpHETY), HEOOXOAUMBIX JJIT OCBOCHUS JAUCITUTUIMHBI
(Momys)*


http://biblioclub.ru/index.php?page=book&id=438415
https://e.lanbook.com/book/63846
https://e.lanbook.com/book/90171
http://www.book.ru/
http://polpred.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://www.consultant.ru/
http://rusnations.ru/
http://library.rsu.edu.ru/
https://icss.ru/macro
http://1prime.ru/
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://biblioclub.ru/index.php?page=main_ub_red
https://uisrussia.msu.ru/
http://library.rsu.edu.ru/marc/
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1. 3akoH o 3ammure npaB noTpeburens” - http://www.zakon-o-potrebitele.ru

2. O6wepoccuiickuii kiaccudukarop yeryr (OKYH) - http://www.Klassifikators.ru/okun

3. OOveaunenue mnotpedbuteneit Poccun Ha caiite comepkurcs MHPOpMALUs O 3alIUTE IMPaB
noTpebuTeNci ToBapoB U YCIIyr.[ DIeKTpOHHBIH pecypc] - Www.potrebitel-russia.ru
4, Toprons B Poccum. 2011: Crar. c¢6./ Poccrar. - M., 2011. — 519 c. URL:

http://gks.ru/wps/wcm/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollections/d

oc_1139916653601npopmanmonnsiii mopran Koncynsrant Ilmoc [DnexTpoHHBIH pecypc] —

Pexxum poctyma: http://www.consultant.ru.

5. Poccmiickuit Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru — sto

noprai o TypusMe B Poccun u 6mixHeM 3apyoexse.

6. Bce o typusme. Typucruueckas OubOmmoreka. http://tourlib.net/books tourism/aleks21.htm.

Caiit «Bce o TypusMe - TyprcTuieckas OnbImoTeKay MoCBAIIeH mpobieMam pa3BUTHS TypU3Ma B
mupe. CaifT co3laH ¢ HeNbl0 HAKOIJIeHUsI M oOMeHa uHpopMalmei 0 Typusme, TYPUCTHUECKOM
OusHece, OTIbIXE, MYTEHIECTBUAX U PEKpEAIMH, a TaKKe 00CYX AEHUS MPOOJIeM TypUCTUYECKOTO
00pa3oBaHwsL.

7. Manbckas, M.II. T'octunuunsiii OusHec [Dnextponnsli pecypc] / M.IL. Mansckas, JLT.
[anpgsk. — DNneKTpoH TEKCT JIaH. — Pexum JOCTyMa:

http://uchebnikionline.ru/turizm/gotelniy biznes -

malska mp/yakist obslugovuvannya gotelniy sferi.htm.

8. [Ilamenp nomammnero motpednenus (SCIF Panel) DTOT caldiT MOCBAIIEH YHHKAILHOMY
POCCHIICKOMY TPOEKTY TI0 M3YYCHHUIO IMPEANOYTEHUH B MOKYNKaX U MOTPEONICHUH Pa3IMYHBIX
TOBApOB MOBCETHEBHOTO CIPOCA, a TaKkKe MoTpedaeHust B chepe ycuyr. [DIeKTPOHHBIN pecypc], —
Pexxum mocryna: http://romir.ru/ .

9. CooOmecTBo mpodeccuoHaIoB rocTMHUYHOro OusHeca - Ha caiite comepxwurcst 0030pHas,
AQHAJIMTHYECKAas M CTaTUCTUYecKas MH(OpMalus O PbIHKE TOCTUHHYHBIX YCIYyT|DJIEKTPOHHBIN

pecypc] http://www.frontdesk.ru .

10. TI'mmpaum MapketonoroB. Ha caiite comepxwurcst nHpopMarms B chepe MapKeTHHIOBBIE CTaThH,
KHUTH,  OJIEKTPOHHBbIE  Y4eOHUKH. [DneKkTpoHHBIH  pecypc] — Pexum  pocryma:

http://www.marketologi.ru/ .

5.5. [lepuoanueckue u3aaHus
1. ExxeaHeBHas dJIEKTPOHHAs ra3era POCCHICKOrO CO03a TYPHUHIAYCTPUH. [DIEKTPOHHBIH pecypc] —

Pesxxum moctyma: http://ratanews.ru/statistics/ . RATA-News — exxeHeBHAs 3JEKTPOHHAS ra3era

Poccwiickoro coroza TypunaycTpun (ObiBIIas Poccuiickas acconuanys TYpUCTHIECKUX areHTCTB,
PATA).
2. Kypnan «Typbuznec» [DnekTpoHHbIH pecypc] — Pexxum nocrymna: https:/tourbus.ru/ XKypran st


http://www.zakon-o-potrebitele.ru/
http://www.klassifikators.ru/okun
http://www.potrebitel-russia.ru/
http://www.consultant.ru/
http://russiantourism.ru/main/main_15143.html%20Russiantourism.ru
http://tourlib.net/books_tourism/aleks21.htm
http://uchebnikionline.ru/turizm/gotelniy_biznes_-malska_mp/yakist_obslugovuvannya_gotelniy_sferi.htm
http://uchebnikionline.ru/turizm/gotelniy_biznes_-malska_mp/yakist_obslugovuvannya_gotelniy_sferi.htm
http://romir.ru/
http://www.frontdesk.ru/
http://www.marketologi.ru/
http://ratanews.ru/statistics/
https://tourbus.ru/
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CHEIHMAINCTOB TYPUCTHUECKON OTpaciau U JUIsl BCEX, KOMY Ba)KHO OBITh B Kypce MHPOBBIX
TEHJICHLIUM B travel WHyCTPUH.
N3naercs ¢ 1997 r.

. Kypnan  «l'octuHuuHoe  ngenmo»  [DnekTpoHHbId — pecypc] —  Pexum — pmocryma:
http://gostdelo.ru/ XKypHuan "I'ocTuHrYHOE Ae0" mpeaHa3HavYeH i MpodheCcCUOHAIOB HHIYCTPUHN
FOCTENPUUMCTBA:  aJMUHUCTPATOPOB,  TON-MEHEHKEPOB,  MAPKETOJIOTOB U JIPYTrUX
CIELHATMCTOB TOCTUHUYHOTO JIeJIa, @ TAKKE UHBECTOPOB U JIEBEIIOTIEPOB.

. XKypnan «l'ocTuHHIIa U pecTopaH: OM3HEC M yIpaBJICHHE» [DIEKTPOHHBIA pecypc| — Pexxum

noctymna:  http://www.hospitality.ru JKypHan «['ocTuHHIIa U pecTopaH: OM3HEC U YIpaBJICHUE) -

3TO CHEUMATM3HUPOBAHHOE HH(OPMAIIMOHHO-aHATUTUYECKOE H3JaHHe Ui TOCTHHHYHOTO,
pecTopaHHOTO W KypopTHoro OusHeca. JXypHan sBisercss opHUIMAIBHBIM PYCCKOSI3BIYHBIM
u3ganueM  MexayHapoIHOU Acconmanuu Ortenen u Pecropanon (IH&RA).

B kaxmom HOMepe MyOJIMKYIOTCS aHAJUTHYECKHE CTaThU, MOCBSIICHHBIE 00OPYIOBAHHUIO,
TEXHOJIOTUSIM, OTJAEIKH HHTEpbepa, MeOenu, cucTeMaM YIpPaBJIEHHS U MHOIO€ Jpyroe s
TOCTUHUYHBIX U KYPOPTHBIX KOMIUJIEKCOB, a TaKXKe MPEANPUATHN OOIIECTBEHHOIO MHUTAHUS.

Kypuan sBisercs odunmaibHbiM HHGOpMaMOHHBIM HapTHepoM Best Eastern Hotels,
Unenom Penepanun PecropatopoB u OtenbepoB (PPu0), Unenom Poccuiickoro Corosa
Typunayctpuu, Ynenom MockoBckoit O6mnactHoit ['octuanuHOM Acconumanuu, opuiraIbHbIM
CO-OpraHU3aTOPOM U MH(OPMaLMOHHBIM NapTHEPOM BbicTaBku [1MP.

. Kypnan «Cepsuc plus» [DnekrponHsiii pecypc] — Pexxum mocryma: http://philosoph.ru/

«Cepsuc plus» siBisiercs nepBsiM B Poccuu W OTHUM W3 HEMHOTHX MYJIbTHUAUCIUILTUHAPHBIX
peleH3uPYEMbIX HAYYHBIX W3JIaHUH, CIICIUATM3UPYIOMUXCS Ha rpobieMax cepBuca.OCHOBHAS
1eab JKypHajia — (opMUpOBaHME KOMIUIEKCHOM CHUCTEMBbI 3HaHHI B cdepe MpeaocTaBlIeHUs
CEPBUCHBIX YCIyI B YCJIOBHSX PAa3BUTHUS COBPEMEHHOIO PBhIHKA Ha OCHOBE MCCIIEJOBAaHUUI
noBesieHus notpeduteneit. XKypHan u3gaercs Ha peryisipHOil ocHOBe, 4 pas3a B roJl, B CBOEM
noptdeie UMEET CTaTbU 3apyOEIKHBIX aBTOPOB.

. Kypnan «CoBpeMeHHBIE TIPOOJIEMBbI CEepBUCAa M TypusMa» [DJeKTpOoHHBIA pecypc] — Pexum

Jocrya: https://www.spst-journal.org/ XKypnan "CoBpeMeHHBIE TPOOJIEMBI CEpBUCA U TypU3Ma"

( anrn. "Service and Tourism: Current Challenges" ) siBisercss OJHUM W3 aBTOPUTETHBIX U
MOMYJISIPHBIX TIEPUOJIMYECKAX HAayYHO-TIPAKTUYECKHX W3MaHuid B Poccuu, MOCBSIIEHHBIX
npobieMaM cepBuca W Typusma. JKypHan cCHenuaau3upyeTcs Ha MyOJIUKaIMk Hay4dHBIX,
HAYYHO-TIPAKTHUECKUX crareit o TYPUCTCKO-PEKPEALMOHHOM npobiemMarTuke,

COOTBCTCTBYIOIINX HAIIPABJICHUAM HAYKH


http://gostdelo.ru/
http://www.advmarket.ru/go.htm?link=http://www.hospitality.ru
http://philosoph.ru/
https://www.spst-journal.org/
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6. MATEPHUAJIbBHO-TEXHUYECKOE
OBECIIEYEHUME JUCHUITJIMHBI (MOYJIA)

VYka3piBatoTCs TpeOOBaHUS K ayauTOpusiM (TIOMEIICHHSIM, MecTaM) IS
MPOBEACHUS 3aHATHMN:
6.1. TpeGoBaHus K ayTUTOPUSIM (TIOMEIIEHUSM, MECTaM) ISl IPOBEJCHUS 3aHATHN:

JInst IpoBeieHHst 3aHATHI HEOOXOIMMBI CTAaHIAPTHO 000PYIOBAHHbIE JIEKIIHOHHBIC ayJUTOPHH,
B TOM YHCJIE, IS MPOBEACHHS JEKIUI ¢ UCIOIb30BAHUEM MYJIbTUMEIHMHBIX U HHTEPAKTHBHBIX
TEXHOJIOTHH. JICKIIMOHHBIE ayIUTOPUH JOJDKHBI OBITh OCHAIICHBI: BHICOIPOEKTOPOM, SKPAHOM,
HOYTOYKOM ¢ HeoOXoauMbiM mporpammubiM obecrieuecauem (MS Office 10: Word, Excel,
PowerPoint), 3areMHeHHBIME OKHaMH, niepudepreii K 000PyI0BaHHIO, HHTEPAKTUBHON JOCKOM C
nepudepuei.

6.2 TpeboBanus kK 000PYIOBAHHUIO PAOOYMX MECT IMPETOIABATENSI U 00YJAFOIINXCS:

PaGouee MmecTo mpemomaBaTenss W CTyIEHTAa JOJDKHO OBITh OCHAIIEHO: CTAllMOHAPHBIM

KOMITBIOTEPOM WJIM HOYTOYKOM ¢ mepudepueil 1 HeOOXOAMMBIM MpPOrpaMMHBIM OOecredeHreM

(MS Office 10: Word, Excel, PowerPoint).

1. METOJUYECKHUE YKA3AHNWA U ObYHAIOIINXCA
10 OCBOEHUIO JUCHUIIJIMHBI (MOAY JIA)

Bun yueOHbIX 3aHATHI Opraau3zanus 1eATeIbHOCTH CTYJE€HTa

Jlexkuus B npouiecce NeKIMOHHOrO 3aHATHS CTYACHT JOJDKEH BBLACIATH BaXKHBIE MOMEHTHI,
BBIBO/IbI, AaHAJIM3UPOBATH OCHOBHBIE MMOJIOKEHUS. ECiy npu U3J10)KeHUK MaTepuana
IpernojaBaTeyeM co3/laHa MpobIeMHas CUTyalus, bITaThCS IPeAyragaTh
JATBHEUITNI X011 pacCcyXIIeHnH. DTO CIOCOOCTBYET JydllleMy YCBOCHHUIO MaTeprana
JICKIIMU U o0jervaeT 3alIOMUHAHUE OTACJIBHBIX BBIBOOOB. Ha JICKIIUN HGO6XOI[I/IMO
oOparaTte BHUIMaHUE HE TONBKO Ha TEKCTOBOE COJEPKAHNE MM YCTHOE M3JIOKEHHUE, HO
" Ha BECCh, npe):[naraeMmﬁ npenoaaBaTejeM I/IJ'IJ'IIOCTpaTI/IBHHﬁ marepuali B
3NEeKTPOHHOH npe3eHTaluu. s 0ojee MPOYHOTO YCBOSHHS 3HAHUH JIEKIUIO
HE00X0IUMO KOHCIIEKTUPOBaTh. KOHCIIEKT JIEKIHA JODKEH OBITh B OTIEIBHOM
teTpagu. Hamucanue koHCHEKTa JEKUMH: KpaTKo, CXeMAaTUYHO, TIOCIE10BATEIbLHO
(UKCUPOBATH OCHOBHEIC ITOJIOKCHHS, BBIBOJBI, (HOPMYIHPOBKH, 0000IICHNUS;
IIOMEYaTh BaXKHbIE MBICIIH, BBIAEISATH KIIOUEBBIE CI0Ba, TEpMUHBL. [IpoBepka
TE€PMUHOB, MIOHATHH C TOMOIIBIO YHIMKIIONEANH, CIOBapel, CIIPABOYHUKOB C
BBIITMCHIBAHUEM TOJIKOBAHUH B TeTpaib. O003HAYUTH BOIPOCH], TEPMHHBI, MaTepHal,
KOTOpBIfI BBIBBIBACT TPYAHOCTH, IOMECTUTH U MOIBITATHCA HaWTH OTBET B
pexoMeHayeMoit muTeparype. Ecin camocTosTensHO He yaeTcs pa3odpaTses B
MaTepuaie, He00X0AuMO c(hOPMYIHPOBATEH BOIIPOC M 337aTh IPENOIaBaTENIO Ha
KOHCYJBTAINH, Ha Ja0OPaTOPHBIX 3aHATHUSX.

TectupoBanue [lepen Tem Kak NPUCTYIHUTH K HOATOTOBKE, HEOOXOIMMO O3HAKOMHUTHCS C TEMaMH,
KOTOpBIE OyayT BKIIOUEHB! B KOHTPOJIBHYIO pabOTy M OTBETHTH Ha PEKOMEHIyeMbIe
Borpockl. Hy)XHO M3y4nTh cojiepkaHie y4eOHNKa M TIPOYHUTATh TEMBI pa3ziena,
KOTOpBIe OyIyT MPOBEPSTHCS HA KOHTPOJIEHOH. BMmecTe ¢ TekcToM yueOHOro mocoous
HY’KHO IIPOYUTATH JIEKLIUU 110 JAHHOH TeMe U OBTOPHUTH COJAEPHKAHUE MPAKTHUECKUX
paboT, Tak KaKk 4acTo BOIIPOCH! TECTOB C(HOPMYJIHPOBAHBI ITO MPAKTHYECKUM 3aaHUSM
IToBTOpEHue TeM cienyeT HaYMHATh OT CIOXKHBIX K IpocThIM.. Ha TecTsl ¢
Pa3BEpHYTHIM OTBETOM OTBOAMTCS BpeMeHH B cpefiHeM oT 20 1o 30 MuHyT.

[TpakTveckue 3aHATHS [Ipaktnyeckue 3aHATHS 1O «CEpPBUCHOW NEATCIBHOCTH» CTaBAT IIENbI0 HAYYHTh
CTYJICHTOB HaBBIKaMU PAOOTHI C Pa3IMIHBIMU UCTOYHUKAMHU HH()OPMAIIVH U 3aKPETUTh
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3HAHMS, NOJYYCHHBIC IMPHU M3YYCHHH TeopeTHdeckoro Kypca. lLlembro mpoBeneHus
CEMHMHApPCKHUX 3aHATHH 1o JucuuiuimHe «CepBHCHAs JAEATENBLHOCTB»  SBIETCS
3aKpeIUIeHHe IMOJYYCHHBIX 3HaHUH, (opMHpOBaHHE YMEHUH M IPOQeCCHOHATBHBIX
HAaBBIKOB, KOMIICTEHTHOTO IPHATHS pELICHHH. 3ajadaMy NPaKTHYCCKUX 3aHATHH IO
aucuuiinHe  «CepBUCHAs — OEATENBHOCTbY  SIBISIOTCA: -  IOJy4YeHHe 0a30BBIX
NPeNCTaBICHUH 00 UCTOPUH Pa3BUTHS CEPBHCAUMETH NPEACTABICHHUE O CYIIHOCTH H
KIaccu(UKAUN  yCIyr Kak (OpMBI YHZOBJIETBOPEHHS TOTPEeOHOCTEH dYeloBeKa,
cienu(UKH  NCUXOJIOTHYECKHX, OITHYECKHX, OCTETUYECKHX, OpraHW3alMOHHO-
TEXHOJIOTHYECKHX aCIEKTOB KYJIbTYphl CEpBHCA, MapKeTHHra B cdepe yciyr; -
n3zydeHue (GopM, METONOB M TpaBWiI O0CIyXuBaHusl norpedbuteneid. [IpaxTudeckas
pabora 3aKt04aeTcs B BHIMOJHEHUH CTYACHTaMHU, 110JI PyKOBOJCTBOM IpEIoaBaTells,
KOMIUIEKCa y4eOHBIX 3a/JlaHMil HAIpaBICHHBIX Ha YCBOGHHE HAayYHO- TEOPETHYECKUX
OCHOB Y4eOHOW JWCLUHUIUIMHBI, TPHOOPETeHNE MPAaKTHYECKUX HABBIKOB OBJIACHUS
METOJaMH MPAKTUYECKOH paboThl C MPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJOTHH. [IpakTHyeckwe 3aHATHSA CHOCOOCTBYIOT Oolee
rIyOOKOMYy IOHHMAHHIO TEOPETHYECKOr0 MaTepHaja y4eOHOro Kypca, a Takke
pa3BUTHIO, (OPMHUPOBAHHIO M CTAHOBJICHHIO DPA3IMYHBIX YPOBHEH COCTaBJIAIOLIMX
npo(hecCHOHATBHOW KOMIIETCHTHOCTH CTYIEeHTOB. OCHOBOH NPAaKTHKyMa BBICTYNAIOT
THIIOBBIC CHTYallMH, C KOTOPBIMH JOJDKEH CIIPABISATHCS CHELHAINCT B OOJNacTH
CepBHCa Ha NMPEINPHATHIX CEPBUCHOM OTPACIIH.

KonTponbhas
paboTa/vHANBH Ty aTHHBI
¢ 3a/1aHus

3HAaKOMCTBO C OCHOBHOH H HOHOHHHTGHLHOﬁ HHTepaTypOﬁ, BKJIIO4as
CIIPAaBOYHLIC H3JaHHA, 38,py6e)KHI)I€ HCTOYHHUKH, KOHCIICKT OCHOBHBIX
HOJ'IO)KCHPIﬁ, TCPMHUHOB, CBeﬂeHHﬁ, Tpe6y}oumxc;[ JJIA 3allOMMHAaHUA U
SIBIIIFOIIMXCS  OCHOBOIIOJIAralOIIMMH B JTOMl  TEMe. CocraBicHue
aHHOTaI_[I/Iﬁ K IPOYUTAHHBIM JINTCPATYPHBIM UCTOYHUKAM U JP.

IToaroroBka K 3K3amMeHy

ITpn monroroBke K 3K3aMeHy HEOOXOJMMO OPHEHTHPOBATHCS HAa KOHCIICKTHI JICKIIHH,
PEKOMEHIYEMYIO JIUTEPaTypy, MaTepHalbl IPaKTHYECKUX padoT.. [ToAroToBKa K
9K3aMEHY - 3TO TIIATEIbHAS CUCTEMAaTH3alMsl MaTepHaIa IIPH BAYMIHBOM
MIOBTOPEHUH, 3aIOMUHAHUH (POPMYITHUPOBOK, YyCTAHOBJICHUH BHYTPHU NPEIMETHBIX
CBsI3€H, YBSI3KE Pa3JINUHBIX TEM M PA3/eIIOB, 3aKPEIUICHUH ITyTeM PEIICHHS 3a/1a4.
Heo6xoanmMo moceTHTh KOHCYJIBTALNH Hepe]] SK3aMEHOM, TaKXKe MOXKHO
BOCIIOJIB30BaThCs MHANBUAYAIbHBIMU KOHCYJIBTALUAME C IIpENoaBaTenaeM. 3/1ech
CTYAEHT MMEeT MOJIHYI0 BO3MOXKHOCT ITOJyYUTh OTBET HA BCE HEACHBIC €MY BOIIPOCHI.
A U151 3TOTO OH JJOJDKEH IPOpadOTaTh 1O KOHCYJIBTallMH BECh KypC..

8. TPEBOBAHUS K ITPOITPAMMHOMY OBECITEHEHHIO

YYEBHOI'O ITPOLECCA:

HepequL I/IH(I)OpMaI_[I/IOHHBIX TEXHOJIOTHI (J'II/II_IGHSI/IOHHOC IIporpaMMHOC O6CCHC"ICHI/IC,

MH(}OPMALIMOHHO-CIIPABOYHbBIE CUCTEMBI)

Hasganue [10 Ne nuuenzun

Awntusupyc Kaspersky Endpoint noroBop Nel4/03/2018-014201
Security 30/03/2018r.);

Oducnoe npunoxenue LibreOffice | cBoboaHO pactpoctpansemoe [10
Apxusatop 7-Zip cB0O0HO pactpocTpansemoe [10
Bbpay3zepuzobpaxenuii Fast Stone cB00OOAHO pactpocTpansemoe 10
ImageViewer

Menua npourpsiBatens VLC cB00OOTHO pacnpocTpansemoe [10
mediaplayer

3anuce auckoB ImageBurn cB0O0HO pactpoctpansemoe [10
DJVU 6pay3epDjVuBrowser Plug-in | ceo6oH0 pactpoctpansiemoe [10
PDF punepFoxitReader cB0O0HO pactpocTpansemoe [10

OrneparinoHHasi cucTeMa noroBop NeTr000043844 ot
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