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BBOJIHAS YACTD
1.  LIEJM OCBOEHMS JUCILUTIIMHBI (MOJYJIST)

LenssMu OCBOEHUS AUCIIUTLIUHBI

«KynbTypa 00CIyKUBaHMS B TOCTUHUYHBIX KOMIUIEKCAX SIBJISIETCSH
(dbopMHpoOBaHKE YIPABICHYECKOTO BUICHUS OKpYKaIOUIEH 1eMCTBUTEIBHOCTH;
UHTEpeca K U3YYCHHIO YIPABICHYECKUX POOIeM; TOHUMaHUS MPOIECCOB
yIpaBJICHUs] IEPCOHAIIOM, OCOOEHHOCTEH Tpy1a MEHEeKepa M0 YIPaBICHUIO
MEPCOHATIOM B TOCTUHHYHOM JEATENBHOCTH; 00yUYEHHE KIIFOUEBBIM TEXHOJIOTUSIM
paboThI C IEPCOHATIOM; IIOHUMAHUS POJIM KOPIIOPATUBHOMN KYJIbTYpPhI B CHCTEME
MEHEKMEHTA

MECTO ANCHATUIMHBI (MOAYJIA) B CTPYKTYPE OIIOII BY3A

2.1, Jucummnmaa (moxyns)_ «KymbTypa oOOCHTyXHBaHUST B TOCTHHUYHBIX
KOMILJIEKCAX»

OTHOCHUTCSI K_4acTH, (GOpMHUPYEMOM ydyacTHUKaMU O0Opa30BaTEIbHBIX OTHOLICHHM
brnoka 1.

2.2. Jns w3ydeHHs JAHHOW IUCHUIUIMHBI (MOJYJis) HEOOXOAMMBI CIEyIOIIUe
PEAIIECTBYIONTUE JUCITUTUTUHBL

«Opranu3zainus KyJIbTypPHO-JOCYTOBOM CITY>KObI Ha MPEAIPUATUSIX UHTYCTPUH
rOCTENIPUUMCTBA

«BBeznenue B rocTEIPUUMCTBO»
«/leToBbIE KOMMYHHUKAIIMHU U KYJIbTypa peUm»

«IIcuxonorust 1 KOHMIUKTOIOTHS B OpraHU3ausIX chepbl TOCTETPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS)

2.3. Tlepeuenb moCIEIyIONIUX MUCHIUTLINH, JJII KOTOPBIX HEOOXOIWMBI 3HAHWSI,
YMEHHS ¥ HaBbIKH, (POPMUPYEMbIC TAHHOW TUCIUTUIMHOMN:

«MeHeKMEHT opraHu3aiuii ceppl rocTenpUUMCTBA U OOLIECTBEHHOI'O TUTAHUS
«MapKeTHHT OpraHu3aiuii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS )

«Texnomorun W opraHu3anus OOCITY)KMBaHUS Ha MOPEANPUATUSAX  chepsl
rOCTENIPUUMCTBA U OOILIECTBEHHOTO MUTAHUS

«Opranuzanus 00CIy>)KMBaHUs MOTPEOUTENIed B TOCTUHUYHOM MPEINPUSITHU B
COOTBETCTBHUM C dTHOKYJIbTYPHBIMH TPATULIASIMU

«Crangaptuzanusi, cepTUpUKalLMs M KOHTPOJb KauecTBa yciayr B cdepe
rOCTENIPUUMCTBA U OOILIECTBEHHOTO MUTAHUS »



2.4  TlepeueHb IUTAHUPYEMBIX PE3YJIBTATOB O0YUEHUS IO TUCIUILTAHE (MOJIYIIIO), COOTHECEHHBIX C INITAHUPYEMBIMU
pe3ysibTaTaMi OCBOEHHSI OCHOBHOU MPO(hecCHOHATBFHOM 00pa30BaTEIbHON TPOrPaMMBI

W3ydyenne naHHOW JUCIHUIUIMHBI HampaBieHO Ha ¢opMupoBaHue Yy oOydaromux yHuBepcaibHbix (YK) wu
npodeccuonanpubix (I1K) kommerenuii:
T —. Kon u HaumeHoBanue [TepeueHs TUTAHUPYEMBIX PE3YIBTATOB OOYUCHHUSI 110 TUCIUTIIHHE
Ne /i KOMITCTEHIIH HHAWKATOPA JOCTUKCHHA B PE3YIBTATE U3YUCHUSA JUCHUIIIINHBI o6yqafoumecx JOJIDKHBI:
KOMIICTCHIIMH 3HaTh YMmeTh Bnaners (HaBbIKaMu)
1 2 3 4 5 6
1. YK-5. Cnocoben | YK-5.1. AHanu3upyeT |OCHOBHBIE POJIEBBIC MMO3ULIUU  |ONIPEACTATH HEO0OXOMMBICKOOTIEPALINH C
BOCIIPUHHUMATDH COIIMOKYJIbTYPHBIC YJICHOB KOJIJICKTUBA, NPUHIUIIBIYCIIOBHA q)YHKHHOHHpOBaHI/IﬂKOHHeFaMI/I, Pa3siIMIHbIMU
MCKKYJIBbTYPHOC pasinuusg HallMOHAJIbHBIX BSaHMO,I[efICTBHH C KOJLUICraMH [KOJIJICKTHBa C y‘IeTOMCHOCO6aMI/I
pazHoobOpasue Y COUMAIIBHBIX TPYIII, [J CYLIIHOCTh ¥ METOJIbI MHOT000pa3usi ero WICHOB B3aMMO/JICHICTBHUS B
O6H.I€CTBa B OInrpasdAChb Ha 3HAHHUC YIIpaBJICHUS IIEPCOHATIOM C JAUArHOCTUPOBATDH HpO6J'I€MLI B |KOJIZICKTHUBC,
CcoaJIbHO- OTaIllOB UCTOPHUUCCKOIo  [y4€TOM OpTraHHU3allMOHHOM MOBCACHWH U (OpraHU3allui 1
HCTOPHUYCCKOM, Pa3BUTHUA O6H.[CCTBa, COLHNAJIBHO-IICUXOJIOI'MYCCKUX I/Ipa3pa6aTLIBaTL YIIPABJIICHUYCCKHUEC [KOOpAUHALIUN
OTHYCCKOM U COIMOKYJIBTYPHBIX KYJIbTYPHBIX oco0eHHOCTEN PCIICHNUS, HAITPABJICHHLIC HA €0 BSaHMO}IeﬁCTBHH MCKIAY
¢dumocopckom Tpagului Mupa, YIIYYILIECHHE,; JIFOIbMH,
KOHTEKCTax OCHOBHBIX (PUIOCOPCKUX, 1 MmeTogaMu (OpMHPOBAHUS

PEIUTHO3HBIX U
ITUYECKHUX YUYEHUH.

U
MoJAepKaHus STUYHOTO
KJIMMAaTa B

OpraHu3aluy;
VYK-5.2. Onpenenser u  [BIUSHNAE KOPIIOPATUBHON AQHAJIN3MPOBATh IOJOXKHUTEIbHBIN [HABBIKAMU OIIPEIEICHHUS
3¢ (HEeKTUBHO IPUMEHSET [KYJIbTYphl HAa 3PPEKTUBHOCTb PP PEKT BIUSHUAP D PEKTUBHOCTU
CIOCOOBI e TEIIBHOCTH OpraHU3alMUKOPIOPaTUBHON c(OopMHPOBAHHOM
MEXKYJIbTYPHOTO cepbl KYJIbTYpPbI Ha JI€ATEIbHOCTh KOPIOPaTUBHON KYJIBTYpHI B
B3alMO/JICICTBUS B FOCTHHUYHOTO OM3Heca OpraHu3aLuu nporecce 00CTy>KUBAHHS
3aBHCHUMOCTH OT B3alMOCBS3b KOPIIOPATUBHOM  |IMarHOCTUPOBATH MPOOJIEMBI norpedureneit
COLIMAJIbHO- KyJIBTYpBl 1 OCOOCHHOCTEH KOPIIOPaTUBHOM KYJIBTYpBI IPX  [HABBIKAMH OIPEEICHHUS
HUCTOPHUYECKOTO, oOcyXuBaHUS NoTpeduTenei |00cmykuBaHUU norpedureneit  pPddexTuBHOCTH
9THUYECKOI0 U OpraHu3ali TOCTHHUYHOU c(OpMHPOBAHHOM




¢dunocogckoro MH/TYCTPHH KOPIIOPAaTHBHOM KYJIbTYPHI B
KOHTEKCTa rporecce 00IIero
COLIMOKYJIBTYPHOU (yHKIIMOHUPOBAHUS
CHUTYaIlUH. OpraHu3aIu

VYK-5.3. IeMOHCTpHUPYET [pOib U MECTO YIPABJICHUS pa3pabaTrbiBaTh cucTeMyMeroaaMu (HopMHPOBAHUS U

TOJIEPAHTHOCTH U
YBaXKUTEIBHOE
OTHOILICHUE K
HCTOPUYECKOMY
HACJIEIUIO U KYJIBTYPHBIM
TpaJULIUSIM Pa3IMUHbIX
HAllMOHAJIBHBIX U
COLIMAJIbHBIX TPYIII B
pouecce
MEXKKYJIbTYPHOIO
B3alMMOJCHCTBHUS.

MEepPCOHAIOM B
00111e0praHu3aMOHHOM
YIIpaBJIe€HUH B TOCTUHUYHOTO
ousHece, KiroueBble 3agaun HR
MEHe/Kepa B Ipoliiecce
peanu3annuy KaapoBon
MOJINTUKU B

pamMKax U30paHHOM
KOPIOPATUBHON KYJIBTYpPbI
TEXHOJIOTHH 110100pa, 0TOopa,
EJI0OBOI OIIEHKH, IIPHUEMa,
[paccTaHOBKH U
BBICBOOOKICHUS

nepconana B Poccuu u 3a
pyOexxoM

B OpPTaHU3AIUAX TOCTHHUYIHOM
WH/yCTPHUH; IIpOLECC
OpTraHu3aIIH

aJanTaluy, aTTecTalu,
OIICHKH,

00y4YeHHUsl, CITy>KeOHO-

PO ECCHOHAIIBHOTO
MPOBIKEHUS, Pa3BUTHS,
3a4NCIICHUS B KaJPOBBIN
pe3epB, MOTHBAIUU U
CTHMYJIMPOBAHUS

MepcoHaa B OpraHu3aIusIx
TOCTUHHYHOW MHITyCTPUH;

HMHCTPYMCHTBI U TCXHOJIOTUUN

MEpONPUATHI 10  peanu3aluu
KaJIpOBOM TOJIUTUKH U CTPATETUH

VIIpaBJICHUS ~ TEPCOHAIOM B
OpraHU3aIUsIX TOCTUHUYHOH|
VH/TyCTPHH,

MPUMCHSTh Pa3JIMIHBIC TTOIXOIbI
K (hOpMHUPOBAHUIO,
KOPIIOPAaTUBHONW  KYJIBTYPBl B
OpraHu3aIusIxX TOCTHHUYHOH|
WHYCTPHH,

[IPUMEHSITh Ha NPaKTUKE
COBPEMEHHBIC TEXHOJIOTUH]
HaiiMma W BBICBOOOXKICHUS]
MepcoHana, aJIanTanuy,

aTTeCTalliu, OOYYEHHUs, OLEHKH,
pa3BUTHS Kapbepbl, MOTUBALIUU U
CTUMYJIUPOBAHUS NIEpCOHAA,
YVIOPaBIsATh  OPraHU3ALMOHHBIM]
[OBEJICHUEM M  PETYJIHNPOBAThH
NeSTEIbHOCTh  He(OpMalbHbIX]
TUAEPOB U TPYIII, OPUEHTUPYSICh

Ha COBPCMCHHBLIC IIOAXOAbI K|
VIIPaBJIEHUIO  TMEPCOHAJIOM U
c(hOpMHUPOBAHHYIO
KOPIIOPAaTUBHYIO  KYJIbTYpPY B
OopraHu3anuAax TOCTHHHYHOM
VH/TYCTPHH.

pa3BUTHSI KOPIIOPATUBHOMN
KYJIbTYpbl, (JOPMHUPOBAHUS U
OLIEHKHU KaJpOBOMH
IMMOJIMTUKU B OpraHru3alusax
TOCTUHUYHON MHIYCTpUHU;
METOJIaMU pa3padOTKU U
[IPUMEHEHHS TEXHOJIOT U
yIIpaBJICHUS

[IEpPCOHAJIOM B
OpraHu3anusiax
FOCTUHUYHON MHIYCTpPUU.




YIIPABJICHUS! KOPIIOPATUBHOU
KYJIbTYpPOH, OpraHu3allMOHHBIM
MoBeCHHEM, He(hOpMaTbHBIMH
OTHOILEHHUSIMU B KOJUIEKTUBE,
peryivpoBaHueM KOH(IUKTOB
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OCHOBHAA YACTb
1 OBBEM JUCLHUTUIMHBI (MOAYJIST) U BUJIbl YUEBHOU PABOTHI

Beero Cemectp
Bun yueGHO# paboThI 4ACOR Ne3
4acoB
1 2 3
1. KonraktHas paboTa 00ydarommxcs 32 32
¢ mpernojaBareseM (1o BHAaM Y4eOHBIX
3aHATUI) (BCETO)
B ToM gnce:
Jlexuunu (JI) 16 16
[Tpaxtrueckue 3ausatus (I113), Cemunaps (C) 16 16
JlaGoparopHsbie paboTs! (JIP)
Wubie BUIBI 3aHATHI
2. CamocrosiTenbHas pabora cryaeHTa (Bcero) 40 40
KII -
3. KypcoBas pabota (mpu Haau4uu) KP
. 3auer (3), 3a4er 3a4er
Bun npomexyrounon
aTTeCTalHK sk3ameH (J)
HUTOI'O: obas TpyA0eMKOCTh | 4acoB 72 72
3a4. eJl. 2 2
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2. COJNIEPYXAHME AUCLWTUTAHBI (MOJYJIST)

2.1.  Copnepxanue paseiaoB MUCIUTUIAHBI (MOTYJIS)
Ne Ne HaumenoBanue Coneprxanue pasaena
ceMecTpa | pa3zuena paszaena AUCIUTUTHHBI (MOJTYJIs ) B JIMJAKTHUYCCKHUX STUHUIIAX
1 2 3 4

3 1  [Konmenmuus yrpaBieHHs IEPCOHATIOM B OcobeHHOCTH npodeccroHaTLHOM,
FOCTHHUYHOM UHIYyCTPUH e TeIbHOCTH HR-MeHemxepoB.
OpraHu3alioHHOE  TPOCKTHPOBAHUE W
CTpYKTypa CUCTEMBI yIpaBIICHUS

[EPCOHAJIOM B OpPTraHM3alMsAX TYPUCTCKOM
NeATeIbHOCTH Y TIPaBJICHUE TEPCOHAIIOM]
kak mporecc. OCOOEHHOCTH KaapOBOTO
MEHE/UKMEHTa B TYPUCTCKOW HHJIyCTPUHU.
[Mepconan KakK 0COOBIi 00BeKT|
YIIpaBJICHUS. Knrouesbie 3aa4y]
VIIpaBJICHUS] TEPCOHATIOM OpraHH3aluy
Typuctckot uuayctpuu. CoaepikaHue

0a30BBIX hyHKIIHI yIpaBIeHU
MEePCOHAIIOM: IUTAaHUPOBAHUE,
OpraHu3alys, MOTHUBAIMSA, KOHTPOJIb.
CtpykTypa nepcoHana:

mpodeccuoHanbHasi, MOJOBO3PACTHAS H
mp. IlokazaTenu Hamuuusg M JIBUKEHHS
nepcoHasna opraHumszanuu. [lokasarenu
YHCICHHOCTH  mepcoHana.  Kanmposas
cratuctuka. KangpoBoe ae10npon3BoacTBO
u yueT. JloKkyMmMeHTanbHOE obOecredeHne
lympaBieHusl nepcoHasioM. Mcropudeckue
KOpHU coBpeMeHHbIX HR-menemxepos B
Poccun. TpeboBanus k coBpemeHHbIM HR
— MeHepkepaM. BocTpeOoBaHHbIE TMYHBIC
KayecTBa, IpodecCHOHANbHbBIE 3HAHMS,
[YMEHUS u HaBBIKH. ITonsitue
OpraHU3allMOHHOTO MIPOECKTHPOBAHUSI
CHUCTEMBl  YNpPaBJICHHA  IEPCOHAIOM.
OpraHu3anoHHas CTPYKTypa KaapoBOii
CITy>KOBI B OpraHU3alMsIX chepbl TypU3Ma.
[Tozuru KaJIpOBOH CITY>KOBI B
[peanu3anun ¢byHKUMI  ympaBieHHs
[EPCOHAIIOM B OpraHu3aiisx cepsl
Typusma. CtpykTypa cuctemsl YII nu
[pa3Mepel  OpraHu3aluy. PanuoHabHas
OopraHu3alMoHHasl cTpykTypa. Cucrema
YII B HeOONBIIMX OpraHU3alUAX W B
KPYIHBIX ~KOMIIAHUSIX B  TYpPUCTCKOM
chepe. DyHKUMM OTHENa KaZpPOB Kak
KJIIFOYEBOM  COCTAaBJISIOLIEH  KaIpOBOU
cirykObl. [loHsiTHE, CTPYKTYpa W BUJBI
OpPTaHU3allMOHHOW W  KOPIIOPAaTHBHOU
Ky1pTypbl Oprann3alniioHHas KyJibTypa
KaK 9acThb oOmien HaIllMOHAJILHOM
KYJIBTYpBI, €€ TyXOBHas M MaTepualibHasl

COCTaBJIAIOIIAA. [lonstne un CYIIHOCTH




KYJIbTYpbI OpraHH3aIyi. ITonsTue
KYJIBTYpHOM cpelsbl OpraHu3alyH.
KopropatuBHass ¥ opraHu3anyoOHHas]
KyJbTypa: pa3iuuusi B  TPaKTOBKAaXx.
HMcropust ~ wWccleqoBaHUI (heHoMeHa
OpTraHU3allMOHHON KYJIBTYDBI.
OCOOCHHOCTH  PacCMOTPEHHSI JTAaHHOTO
(heHOMeHa B 3apyOexKHbBIX u
OTEYECTBEHHBIX  HcciaenoBaHusax. 10
Heonno3HauHOCTh BAMSHUS KYJIbTYPbHI Ha|
OpraHU3allMOHHBIE Tpouecchl. DYHKIUH
OpPraHU3allMOHHOM W KOPIIOPaTUBHOM
KyJbTypbl. lmyOuHa  CyIiecTBOBaHMS
KyJIbTYpbl. [lonX0oapl K TOHUMAIO YPOBHEH
[IPOSIBJICHHSI OPraHU3aLMIOHHOMN KYJIBTYPBI.
BrigeneHue ypOBHEBOM CTPYKTYpPBI 10

CTETIeHU OCO3HAHHUS KYJBTYPHBIX
MpPOSIBJICHUN (TIOBEPXHOCTHBI YpPOBEHb,
OCO3HAHHBIH, TITyOWHHBIA,
Oecco3HaTeNbHBIN). CTpyKTYypHBIC
KOMITOHEHTBHI OpraHN3alOHHON
KYJIBTYpBbI, ©X OCOOEHHOCTH, COLUAIbHO-
[ICUXOJIOTHYECKasT XapaKTePUCTHUKA.
OcobeHHOCTH OpraHN3alOHHON

KyJIBTYpbl B 3aBHUCHMOCTH OT c(epbl H
pola OEATeNIbHOCTH OpraHu3aluy, HX
(opMBI  COOCTBEHHOCTH, 3aHHMAacMOTO
MOJOKEHUS] HA PBHIHKE WM B OOIIECTBe.
KopmoparuBHas KyJIbTYypa B
OpraHMu3alMgIX TYPUCTCKOH NesATeIbHOCTH

KopnopaTuBHast KyabTypa ¥ TEXHOJIOTHH
[yIIpaBJeHUS IEPCOHAJIOM B OpraHU3alusax
TYPUCTCKOM MHIYCTPUU: HAlM, ajanTtaius,
oOydeHue 1 aTTecTalus nepcoHana

[pouenypsl mpuBIeUEHHsI, 0TOODA,
rprema pabOTHUKOB B OPTaHU3ALHUIO.
[Ipriembl (TaKTUKH) OPTaHU3AINH B
nporecce Haitma. TakTka paOOTHHKA Ha
neperoBopax. [IpueMbl TaKTUKH
paboTHUKa Ha cobecenoBannu. CTPyKTypa
pe3tome. JlemoBas OLieHKa epcoHaIa.
MeTo/1p1 IeTOBOM OLIEHKH IIepCOHalIa MPU
mpueme Ha paboty. CtpeccoBoe
cobeceZloBaHNE B OPraHU3aLUsIX
TypucTckoil uHycTpuu. Ilonstre n
BHaYeHHE aJanTaluy nepcoHaita. Buas
ajanTauny. JTanbl aganTanyu.
Opra"u3aiioOHHBIE MEPHI, COKPAIIAIOIINE
Bpems ananTarun. O60cHOBaHME 3aTpaT
Ha aganTanuio paboTHUKOB. Opranusanus
TpyZa IepcoHalla B OpraHu3ausix
TypucTckoi naayctpun. O0ydenune
MepcoHana B OpraHu3alusiX TYPUCTCKOR
mHayctpun. Cucrema o0y4yeHus B
opranuzauud. [Ipouemypa

PO eCCHOHATTEHOTO 00yYCHUS
nepconana. O0ydeHne TOIMEeHeKEPOB.
OnemMeHThl 00y4eHns. Meton oOydeHus
TOII-MEHEKEPOB — «case study».
[pouenypa aTrectaunu nepconana. Llean
aTTecTauuy. 3agauu artectaunu. Buast

aTTectai. OOBEKTHI aTTECTALINH.




DakTopsI OlICHKH. METO/bI aTTECTAIIUN
[epcoHaa B OPraHN3alUsiX TYPUCTCKOM
MHAYCTpHUU. Mcnonap30BaHue pe3ynbTaToB
aTTectanuu. Ouenka metogom 360
rpaxycoB. AccecMeHT-TIeHTp. Koyuauhr.
KoprnopatuBHas KyJIbTypa ¥ TEXHOJIOTHH
yIIpaBieHHS IEPCOHAIIOM B OPraHU3aLUAX
TYPUCTCKOM MHAYCTPHUU: Pa3BUTHE,
MOTHBAIIHA U BEICBOOOXKIEHUE TIEPCOHATA
IToHsITHE AENOBOM KapbePHL.
BepTukanbHbIC U TOPH30HTAILHBIC
repeMenieHns. THUImoBsIe MoIenn
Kapbepbl. [Ipo6ieMbr pa3BUTHS Kapbephl.
'YnpaBneHue Kapbepoii: OCHOBHEIE
mporeaypsl. [ImanupoBanme Kapbepsl.

'Y citoBus peann3aiiy miaHa Pa3BUTHS
Kapbepbl. OCOOCHHOCTH YIpaBIICHUS
Kapbepol paboTHuKOB. Pabora c
KaJIpOBEIM pe3epBoM. Peseps Ha
3aMelIeHUE PYKOBOASIIHX JIOJDKHOCTEH.
JlenoBbIe CBOWCTBA, YIUTHIBAEMbIC TIPH
3agncieHnu B pezepB. CyIIHOCTb
CTUMYJIMPOBAHUS B OPTaHU3ANUAX CPeph
rypusMma. Llens ctumynupoBanusa. OcHoBa
CTUMYJIMPOBAHUS — aIMUHUCTPATUBHBIE,
PKOHOMUYECKHUE, COIHATHHO-
[ICUXOJIOTHYECKHE METOALI. 12
IXapaKTepHCTHKa CUCTEM B METOJIOB
CTUMYJIHPOBAHHS B TYPUCTCKUX
opranuzanusx. CoruaibHO-
MCUXO0JOTMYECKHUE acTIeKThI
CTUMYJIMPOBAHHS TIEpCOHATIA B
OpraHM3AINAX: BIMSHUE KOPIIOPATHBHON
KyJIbTYpbl. BEICBOOOXKICHNE TTepcoHana.
PaboTa ¢ yBONBHSIEMBIM NIEPCOHAIOM
(outplacement) npu pa3HBIX HHAITUATHBAX
lyBoJbHEHUS. [IporpaMmel yripaBieHuUs
COKpaleHHsAMH (TUIaHUPOBaHUE
BEICBOOOKICHHSI TIEPCOHAIIA)

KopropaTtrBHas KylbTypa U TEXHOJIOTUH
YIIpaBJIEHHS IEPCOHANIOM B OpraHU3aIUsIX
TYpUCTCKOM MHAYCTPUU: Pa3BUTHE,
MOTHBALMA U BEICBOOOXKICHHE TIEpCOHAa

[TonsiTHE NEOBOM KaphephIL.
BepTuxaibpHbIE U TOPU3OHTAIBHEIE
nepeMenieHusl. TUITOBBIE MOJIEIH
Kapbepsl. [IpobiieMbl pa3BUTHS Kapbephl.
'YnpaBieHuE Kapbepoi: OCHOBHbIE
mporenypsl. [ ltanupoBanue Kapbepehl.
'YciioBus peanu3aiiy miaHa pa3BUTHS
Kapbepbl. OCOOCHHOCTH YITPaBICHUS
Kapbepoit paboTHUKOB. PaboTa ¢
KaJpOBBIM pe3epBoM. Pe3zepB Ha
BaMeIIeHUE PYKOBOIAIIUX JTOJKHOCTEH.
/lenoBBIe CBOMCTBA, YIUTHIBAEMEBIC TIPH
BagucieHny B pezepB. CyIIHOCTb
CTUMYJIMPOBAHHS B OPTaHU3AIHIX CPEPHI
rypu3Mma. Llens ctumynupoBanus. OcHOBa
CTUMYJIMPOBAHUS — aJIMUHUCTPATUBHbIE,
PKOHOMUYECKHUE, COLIUATIBHO-
[CUXOJIOTMYECKUE METOBL. 12

XapakTepucTUKa CUCTEM U METOJIOB




CTUMYJTUPOBAHUS B TYPUCTCKUX
opranu3anusx. CoruanbHO-
[ICUXOJIOTHUECKUE aCTICKThI
CTUMYJIMPOBAHHUS TIEpCcoHAlIa B
OpraHu3aIMsX: BIHSHAE KOPIIOPATHBHOM
KyJBTYpbl. BRICBOOOXKIEHHE TIepcoHala.
PaboTa ¢ yBOJIbHSEMBIM MTEPCOHAIOM
(outplacement) npu pa3HbIX HHAIUATHBAX
lyBoJbHEHUS. [IporpaMMel yripaBieHUs
COKpaleHUsIMH (TUTAHUPOBaHUE
BEICBOOOKJICHMSI TTIEPCOHAIIA).

3 4  |BiusHuE OPraHU3alIOHHON KyJIBTYpbl HA  [HEOXHOPOJHOCTH OpraHNU3aHOHHOM
5()PEKTHBHOCTD EATENLHOCTH OPraHU3aiy Ky IbTyPbl KDYITHBIX OPraHH3aLUi.

cdeps Typusma. BzaumozeiicTBre KyiipTyp |CTUXHHHBIE IPOLIECCHI 00pasoBaHus

BHYTPH OpraHN3aLUH CYOKYNbTYp ¥ KOHTPKYNbTYp. IloHATHE
CyOKynbTypbl. I eHIepHbIe pa3nuius B

CYyOKyIbTYpe. YUeT FeHICPHBIX Pa3Indui Mpu
oTIpeaeeHNH KyIbTypbl. OCOOEHHOCTH
B3aUMOJICIICTBUA Pa3HbIX BO3PACTHBIX IPYIII B
cocTaBe OJIHOM opranusauuu. Bo3pactHele u
npodeccroHanbHbIe CyOKyNbTYpHL. [Iporeccs
[IPOTUBOJICUCTBUS CYILIECTBYIOIIUM
KYJBTYPHBIM HOPMaM U LIEHHOCTSIM.
IKOHTpKyIBTYpa U 1€BUAaHTHOCTD B
opranuzanuy. B3aumMocBs3b KylnbTypbl U
OpraHU3allMOHHOM CTpaTEruu.
Opraan3aioHHas KyJIbTypa Kak GpaKTop

P EeKTUBHOCTH JeSITEeNHHOCTH B3anMocBs3bh
YPOBHS KyJbTYphI U €€ MPECTUka 1
KOHKypeHTocnocoOHocTH. OpraHu3alioHHas
KyJbTypa KaK MOIIHBIM CTpaTEeru4ecKuit
MHCTPYMEHT, MO3BOJISIIOLINN OPUEHTHUPOBATH
Mo/Apa3/iesieHnsl OpraHU3alry U OTACJIbHBIX
imut Ha o6mrue nenu. [lapameTrpot

P (GEeKTHBHON OpraHU3allnOHHON KYJIBTYPHL.

2.2. Ilepeuennr nabopaTOpHBIX pabOT (NpU HAIMYUU), IPUMEpHAs TeMaTHKa
KYPCOBBIX pa0OOT (MPU HATHYUHN)

JlabopaTopHBIil MPAKTUKYM HE TIPEyCMOTPEH.

KypcoBsie paboThl HE MPETyCMOTPEHBI IO y4€OHOMY IJIaHY.

3. CAMOCTOATEJIbBHAA PABOTA CTYIEHTA

CamocrosiTennbHas paboTa ocymiecTBisercs B oO0beme 58 uacoB (ykazaTh B
COOTBETCTBHUH C Y4eOHBIM T1aHOM ). Bumamu CPC sBasitoTCS MOATOTOBKA:
® K MPaKTHYECKOU padboTe;
K WHIWBHIyAIbBHOMY CO0eCeI0BaHHIO;
K TECTUPOBAHUIO 3HAHUK (PaKTHUIECKOTO MaTepHaa;
K 3aIIUTe SJIEKTPOHHBIX pedepaToB-Tpe3eHTAIINIT;
K TBOPYECKUM 3aJIaHUSIM.



4, OLEHOYHBLIE CPEJCTBA JJIA TEKY}HEFO KOHTPOJIA
YCIIEBAEMOCTU U ITPOMEXXYTOYHOU ATTECTALIU
(cm. @ono oyenounvix cpedcms)

4.1.  PeifTuHroBasi cucTteMma OILICHKM 3HAHUM OOydYarOUIUXCS MO AUCHUILIMHE
(MoyIIHO) .
Peiimuneosasn cucmema ¢ Ynusepcumeme ne ucnonvzyemcs.

S. YYEBHO-METOIMYECKOE
N MTHOOPMALIMOHHOE OBECITEYEHUE JUCHUIIJIMHBI (MOAYJIA)

5.1.  OcHoBHas IuTepaTypa

Ne ABTOD (bl), HAUMEHOBAaHUE, MECTO U3JAHUS
/o W U3aTENLCTBO, T'OJT
1 2
1 KopropaTuBHas KyabTypa : yaeOHOMeTOoArYecKoe ocodue / . - Omck : U3marensctBo OMI'Y, 2005. - 97 c.

- ISBN 5-7779-0531-5 ; To xe [Qnekrponnsiit pecype]. - URL: http://biblioclub.ru/index.php ?
page=bhook&id=39389

2 OpraHu3anyioHHas KyJabTypa: GOpMHpPOBaHHUE, pa3BUTHE, OlicHKa [Tekcer] : yuednoe mocodue / O. . 1-2 8 10
20 Tuxomuposa. - Mocksa : UTHOPAM, 2015. - 151 c. - (Beiciiee o6pa3oBanue. bakanaspuar). -
Ibubmmorp.: c. 145-149. - Ton. CoBetom YMO. - ISBN 978-5-16- 004534-4. - ISBN 978-5-16- 101557-5. -
224-30.-. 151 c.

3 OpraamzannonHas KyabTypa [ Teket] : yaedHOe mocobue/ B. B. Koznos, 10. I'. Ogeros, B. H. Cunoposa;
rnox pex. M. H. Kynanosa - Poccuiickuit sxonomuueckuii yausepcuret um. I'. B. [InexanoBa. Mocksa :
KuaoPyc, 2016. - 270 c. - (bakanaBpuat). - bubmmorp.: c. 266-270. - Pex. YMO. - ISBN 978-5-406-05060-6 :
346-50.- 270 c

5.2.  JlomomHUTENBHAS TUTEPATYpPA

Ne ABTOp (BI), HAUMEHOBAaHUE, MECTO U3AAHUSA
n/m ¥ U3]1aTeTHLCTBO, TOJI
1 2
1 [lepcuxoBa, T.H. MexKynbTypHas KOMMYHHKAIUS 1 KOPIIOpAaTUBHAs KyJbTypa : yueOHOe

nocobue / T.H. Ilepcuxona. - Mocksa : Jloroc, 2008. - 114 c. - ISBN 978-5-98704- 127-9 ;
To ke [Dnextpounsiii pecype]. - URL: http://biblioclub.ru/index.php
?page=book&id=84788

2 [Tupor, 51.}0. KopniopaTuBHas KynbTypa: UCTOYHUKH, TPATUINH, COBPEMEHHOE COCTOSHUE,
renaeHuuu pazsutus / S.FO. ITupor. - Mocksa : Jlaboparopus kauru, 2012. - 107 c. -
ISBN 978-5-504- 00480-8 ; To ke [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php ?page=book&id=140545

3 CtangapThl 1 kauecTBO oTens [ Tekct] : Ousnec-snnuknoneaus: B 2 1. T. 1, 2 / mox oOmI.
pen. A. T. Kopuesoii. - CII6. : bonanep busnec I1pecc, 2008-20009. - JlonomHenne
(oxTs10pp 2011)

4 Konogainos, H.B. Anroputm popmupoBaHusi KOpopaTUBHON KYJIbTYpbl Ha MPEANPUITUH /

OBC 21 H.B. Konosanos. - Mocksa : Jlaboparopust kauru, 2010. - 90 c. - ISBN 978-5-
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905785-21-4 ; To xe [DnextponHnsiit pecypc]. - URL: http://biblioclub.ru/index.php
?page=book&id=86402

KynbTypa opranuzanuu — pecypc Aisl pa3BUTHS OU3Heca : Hay4yHOE U y4yeOHO-
MeToMYecKoe cripaBouHoe mocoodue / A.H. Acayn, M.A. Acaymn, I1.1O. Epodee, M.I1.
Epodeer ; AHO «MHcTUTYT pobiieM SKOHOMUYECKOTro Bo3poxacHus», PI'bOY BITO
«CanxkrlleTepOyprckuii Tocy1apCTBEHHBIN apXUTEKTYPHO-CTPOUTEILHBIN YHUBEPCUTET
moxa pen. A.H. Acayna. - Cankr-IlerepOypr. : ['ymanuctuka, 2007. - 206 c. : Tabm., cxem. -
bubmmorp. B kH. - ISBN 5-86050-279-6 ; To e [ DnexrponHsIii pecypc]. - URL:

http://biblioclub.ru/index.php ?page=book&id=434758 (

5.3. basbl JaHHBIX, I/IH(i)OpMaHI/IOHHO-CHpaBO‘IHBIC H ITIOUCKOBBIC CUCTCMBI

1.

2.

10.

11.

12.

13.

BOOK.ru [DnekTpoHHBIN pecypc] : aaeKkTpoHHas Oubiamoreka. — JIoCTyI K MOJHBIM TEKCTaM
o nmapoutto. — Pesxxum poctyna: http://www.book.ru (nata oopamenus: 28.11.2019).
LIBRARY.RU [Onektponnsiii pecypc] : mHOOPMAIIMOHHO-CIIPABOYHBIM TOpTai. — Pexum
noctymna: http://www.library.ru, ceo6oaubIii (naTa oopamenus: 28.11.2019).

Polpred.com O630p CMHU [DnekTpoHHbIil pecypc] : callT. — JlocTym MOCiIe pEerucTpanuu u3
10001 ToukH, uMerolel goctyn k Mutepuery. — Peskum mocryma: http://polpred.com (mara
obpamienus: 28.11.2019).

World Trade Organization [DaekTpoHHblii pecypc] : caiT. — Pexum jgocryma:
https://www.wto.org/english/res_e/statis_e/statis_e.htm, cBoOoaubii (mata oOpameHus:
28.11.2019).

KubepJlennnka [DnekTpoHHBI pecypc] : HaydyHas 3JI€KTpOHHas Oubinoreka. — Pexum
nocryma: https://cyberleninka.ru, ceo6oansiii (nara oopamenus: 20.10.2019).
Kouncynprantllmtoc [OnektpoHHblil pecypc] : odunumanbHbiii caiiT. — Pexxum nocryna:
http://www.consultant.ru, ceo6oubIif (nata oopamenus: 15.11.2019).

Jluna Poccum [DnexkTpoHHBIA pecypc| : MyJIbTUMEIUWHBIA HpOoeKT. — Pexum pocryna:
http://rusnations.ru, ceoboaHbIi (1aTa oopamenus: 12.11.2019).

Hayunas 6ubnuoreka PI'Y umenu C. A. Ecenuna [OnekTpoHHbIN pecypce]| : callT. — Pexxum
nocryma: http:/library.rsu.edu.ru, ceo6oaHsIi (qata oopamenus: 10.11.2019).

OCHOBHBIE COIMATbHO-I)KOHOMHUYECKUE TIOKa3zaTean [DIeKTpoHHBIH pecypc]| : [caitr] //
NKCH. — Pexxum noctyna: https://icss.ru/macro, ceo6oaubiii (qata ooparenus: 28.11.2019).
VYuusepcuterckas oubaunoreka ONLINE [DnexTpoHHBIi pecypc]: 31eKTpoHHas OubInoTeKa.
— Jloctym K  TONHBIM  TEeKCTaM Mo  mapoiaro. —  PexuMm — jpocryna:
http://biblioclub.ru/index.php?page=main_ub_red (nata oopamenwus: 28.11.2019).
YuuBepcurerckas uHpopmarmonHas cuctema POCCHUSA [DnextpoHHsld pecypc| : 0a3bl
JAHHBIX U aHATUTHYECKHE MyOnukanuu. — JlocTyn 3aperucTpupoBaHHBIM OJIb30BATENSIM IO
napoiro. — Pexum mocrtyma: https://uisrussia.msu.ru, cBoOoaHbIH (nata oOparieHus:
28.11.2019).

Onektponnblii katanor Hb PI'Y umenn C. A. Ecenuna [DnekTpoHHBI pecypc] : 0aza
JAHHBIX COJIEPXUT CBEIEHUS O BCEX BUJAX JUTepaTypsl, nocrynaromux B ¢pona Hb PI'Y
umenn C. A. Ecennna. — Ps3anb, [1990 - ]. — Pexxum goctyna: http://library.rsu.edu.ru/marc,
cBOOOIHBIN (naTa obpamienus: 28.11.2019).

FOpaiit [DnekTpoHHBIN pecypc] : 3JeKTpoHHas 6ubnuoTeka. — JocTyn K MOJTHBIM TeKCTaM o
naposto. — Pexxum

5.4. Ilepeuenr pecypcoB HHGPOPMANMOHHO-TEICKOMMYHUKAITMOHHOW CETH
«nTepuer» (naynee — cetb «MHTEpPHET»), HEOOXOAUMBIX I OCBOSHUS TUCIUIIIIUHBI

(Momyns)*
1. Menuranus u npakTHaeckas KOHGIUKTONOTHs [ DNeKTpoHHBIN pecypc]| Pexxum goctyma:: www.

conflictology. spb.ru Ha nanHoM caiite pa3menieHsl: IporpaMMa MoroToBK1 MeMaTOPOB U

KOH(JIMKTOJIOTOB Ha Kypcax MOBBIIEHNUS KBaTU(UKaIuK, 0030p MPOrpaMM MPAKTUYECKUX

CCMHHApPOBTPCHUHI OB, HY6J'II/IKaIII/II/I CIICOHUAIMCTOB-IIPAKTUKOB, CTATbX U BBIACPIKKU U3 KHUT YJICHOB


http://www.book.ru/
http://polpred.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://www.consultant.ru/
http://rusnations.ru/
http://library.rsu.edu.ru/
https://icss.ru/macro
http://biblioclub.ru/index.php?page=main_ub_red
https://uisrussia.msu.ru/
http://library.rsu.edu.ru/marc/
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Kiry6a xoHdmmkTonoros, Oubimmorpadust KHUT 110 TIEPETOBOPaM, PEUTHHT JTYYIINX KHHT; HH(POPMAITHs
0 JIFOZIIX U OpraHu3alusX, CTaTb O Pa3BUTUU Meaualuu B peruoHax Poccun u crpanax CHI,
KOHTaKTHasi HH(OpMAIHs TAPTHEPOB, MPHUIIIAIAIONINX K COTPYTHIUYECTBY U OKA3BIBAIOIIIHX
KBaTM(UIIMPOBAHHYIO KOH(IIMKTOIOTUYECKYIO TOMOIIb, MH(OpMaIUsl 0 Meuaropax. (nara
obpamenus: 18.02.2020 1.).

2. Kordmukronorus [ DnekTponHsiii pecype| Pexxum mocrtyna:: http://conflictologiy.narod.ru/ Ha
JTAHHOM caiiTe pa3MelIeHbl 3JIEKTPOHHBIN YUeOHUK 110 KOH(IMKTOIOT MY, Pa3IUYHbIe TUAarHOCTUKU
MOBE/ICHUS B KOH(IIUKTE, TPOTPaMMa IIKOJIbI IPAKTUIECKON KOH(PIIMKTOIOTHH, KOH(PIUKTOIOTHYECKUAN
XKypHall. (mata oopamenus: 18.02.2020 r.).

3. OOIIeCTBEHHO-TTOIMTHYCCKHUN CalT [ DNeKTpOoHHBIN pecype| Pexxum mocryma:: www. konflikt.ru/:
HOBOCTH, CTaThH, 10cke... Caiit kiryda «KoHPIMKTOIO0TY, 00BEIMHSIONINN CIICIIHATHCTOB, PA0OTAFOIINX
B Pa3IMYHBIX 00acTsAX KOHMIMKTOI0THH. MHOOPMAITMOHHYIO MOUIEPKKY OCYIIECTBIISIFOT PEAAKIHN 1
COTPYIHUKH poccuiickux u 3apydexubix CMU. (nata obpamenus: 18.03.2016 1.)..

4.CoobuiecTBo MpodecCHoHaIOB TOCTHHUYHOTO On3Heca - Ha caiite conepkutcst 0030pHast,
AHAJIMTUYIECKAs M CTATUCTHYECKasi MH(POPMAIIUS O PHIHKE TOCTUHUYHBIX YCITyT| DIIEKTPOHHBIH pecypc]

http://www.frontdesk.ru .

5.I'mnpun Mapkeronoro. Ha caiite conepsxurcs unpopmaiys B cepe MapKeTUHTOBBIE CTaThH,

KHHTH, YJICKTPOHHBIC YICOHUKH. [ DIeKTpOHHBIN pecypc] — Pexxum nocryna: http://www.marketologi.ru/

5.5. [lepuoanueckue u3gaHus
1. EsxenneBHas 2JeKTpOHHAS Ta3eTa POCCHICKOTO COr03a TYpUHIYCTPUH. [DIIEKTPOHHBIN pecypc]| —

Pexxum mocryma: http://ratanews.ru/statistics/ . RATA-News — exxeHeBHast dJICKTPOHHAs ra3era
Poccwuiickoro coro3a TypunycTpun (ObiBias Poccuiickas accouuanusi TYypUCTUUECKHX areHTCTB,
PATA).

2. Xypuan  «octmHMYHOE  jAeno»  [DnekTpoHHBIA  pecypc] —  Pexmm  mocryma:
http://gostdelo.ru/ XKypnan "T'ocTuHnyHOe feno" npeaHasHadeH il IpodecCUOHAI0B UHIYCTPUU
TOCTENPUUMCTBA:  AAMUHHUCTPATOPOB,  TOM-MEHEHKEPOB,  MAapKETOIOTOB U  JIPYTUX
CHEIHNAIMCTOB TOCTUHUYHOTO JIela, a TAK)Ke MHBECTOPOB U JIEBEIONEPOB.

3. Kypunan «['ocTuHHIIa U pecTopaH: OW3HEC W YIpaBJICHHUE» [DIEKTPOHHBIA pecypc] — Pexum

Jmoctyma:  http://www.hospitality.ru XKypHan «'ocTuHHUIIAa U pecTOpaH: OM3HEC W YIpaBIECHUE) -

3TO CHEUMATU3UPOBAHHOE HH(MOPMAIIMOHHO-aHATUTUYECKOE HU3JaHUe Ui TOCTHHHYHOTO,
pecTopaHHOrO U KypopTHoro OusHeca. JKypHan sBisercss o(pUIMAIBHBIM PYCCKOSI3BIYHBIM
uznanueM  MexnyHapoaHoi — Accomumaruu Oteneit u - PectopanoB  (IH&RA).

B kaxnom HOMepe MyOJIMKYIOTCS aHaJIUTHUYECKHUE CTaThH, MOCBSIIEHHbIE 000PYAOBAHHUIO,
TEXHOJIOTUSIM, OTIENIKM HHTEpbepa, MeOelu, CUCTeMaM YIpPaBICHHS U MHOTO€ JApYyroe s

TOCTUHUYHBIX U KYPOPTHBIX KOMILJIEKCOB, a TaKKe MPEANPHUATHNA OOIIECTBEHHOIO MUTAHUS.


http://www.frontdesk.ru/
http://www.marketologi.ru/
http://ratanews.ru/statistics/
http://gostdelo.ru/
http://www.advmarket.ru/go.htm?link=http://www.hospitality.ru
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Kypnan sapnsercs oduumanbHbiM HHpOpManuoHHBIM mnapTHepoM Best Eastern Hotels,
Unenom Penepanuun PecropatopoB u OtenbepoB (PPu0), Unenom Poccuiickoro Corosa
Typunnyctpuu, Ynenom MockoBckoit O6nactHoi ['ocTuHIHYHON Acconuanuu, oQpHUIHaIbHBIM
CO-OpPraHu3aTOPOM M HH(OPMALIMOHHBIM MapTHEPOM BbicTaBku [TMP.

4. XKXypnan «CoBpeMeHHBIC MPOOJIEMBbI CepBUCAa M Typu3Ma» [DJIeKTpoHHBIH pecypc] — Pexum

Jocrymna: https://www.spst-journal.org/ XKypnan "CoBpeMeHHBIE TPOOIEMBI CEpBUCA U TypH3Ma"

( anrn. "Service and Tourism: Current Challenges" ) sBisieTcst OAHUM U3 aBTOPUTETHBIX U
HOMYJSIPHBIX TIEPUOJMYECKUX HAYYHO-TIPAKTUYECKUX H3AaHMid B Poccuu, HOCBSIIICHHBIX
npobinemMam cepBuca W TypusMa. JKypHan crenuaiusupyercs Ha IyOJMKalMd Hay4YHbIX,
HAaYYHO-TIPAKTHYECKHUX cratei o TYPUCTCKO-PEKPEAIIMOHHON npoOieMaTuke,

COOTBCTCTBYIOIIMX HAIIPABJICHUAM HAYKH

4. MATEPUAJIbBHO-TEXHUYECKOE
OBECITEYEHUE JUCHUIIJIMHBI (MOYJIA)

VkazpiBatoTcst TpeOOBaHUA K ayAUTOpPUSM (ITOMEIIECHUSIM, MeCcTaMm) JIJist
ITPOBCACHUA 3aHSATHM:
6.1. TpeOoBaHus K ayTUTOPUAM (TIOMEIICHUSM, MECTaM) JUIs IPOBEECHUS 3aHATUM:

Jl51g ipoBeieHus 3aHATUN HEOOXOUMBI CTaHIAPTHO 000PY/IOBaHHBIE JIEKLIMOHHBIE ayUTOPHH,
B TOM 4YHCJIe, JAJIS MPOBEAEHUS JIEKUUI C UCIOJIb30BAHUEM MYJIbTUMEIUMHBIX U MHTEPAKTUBHBIX
TeXHOJIOTUH. JIEKIIMOHHbIE ayJUTOPUU JIOJKHBI OBITh OCHAILEHBI: BHJICONMPOEKTOPOM, SKPAHOM,
HOYTOYKOM C HEoOXoJuMbiM mporpammubiM oOecriedenuem (MS Office 10: Word, Excel,
PowerPoint), 3aTeMHeHHBIME OKHaMH, Tiepudepreil K 000pyI0BaHHIO, HHTCPAKTHBHOM JOCKOM C
nepudepueit.

6.2 TpeboBaHus K 000PYOBaHUIO pabOUYHUX MECT NMPENOAABATENS U 00YUAIOIUXCA:

PabGouee MecTo mpemopaBaTeliss M CTYJIEHTAa JOJDKHO OBITh OCHAIIEHO: CTallMOHAPHBIM
KOMITBIOTEPOM WJIM HOYTOYKOM ¢ mepudepueil 1 HEOOXOAMMBIM MPOrpaMMHBIM OOecredeHreM

(MS Office 10: Word, Excel, PowerPoint).

S. METOAMYECKUE YKA3AHUA JJI OBYHAIOIINXCA
1O OCBOEHUMIO IMCHUTUIMHBI (MOAYJIA)

By yueOHBIX 3aHSATHIA OpraHu3anys IesTeIbHOCTH CTYICHTa

Jlexmmst B mporecce JIEKIIMOHHOTO 3aHATHS CTYICHT JIOJDKCH BBIJICISATh BAXKHBIC MOMEHTEI,
BBIBOJIBI, aHAJIM3UPOBATh OCHOBHEIE MOJIOXKEeHUs. ECy mpu U3J10)kKeHUN MaTepraia
TpernoaBaTesieM Co3/1aHa MpoOIeMHast CUTYalls, TBITAThCS MPEayTraaaTh



https://www.spst-journal.org/
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JATBHCHITUHA X0 pacCyKIACHUN. DTO CIIOCOOCTBYET JIy4YIIEeMy YCBOCHHIO MaTepraia
JIEKLIMH ¥ 00JIEr4aeT 3alIOMHUHAHKE OTAENbHBIX BEIBOAOB. Ha nexiuu Heo0xoqumMo
oOpamaTte BHIMaHUE HE TOJIBKO Ha TEKCTOBOE COJEPKAHNE M YCTHOE U3JIOKEHHUE, HO
1 Ha BECh, MIpeIaraeMbIii IIpenojaBaTeIeM WDTFOCTPATUBHBIA MaTepHa B
ANEKTPOHHOH mpe3eHTaruu. s 0ojiee MPOYHOTO YCBOSHHS 3HAHUH JICKITHIO
HE00X0INMO KOHCIIEKTUPOBaTh. KOHCIIEKT NeKInii OIHKeH OBITh B OTACIHHOM
TeTpagu. Hammcanwe KOHCTIEKTa JEKIHHA: KPaTKO, CXeMaTHIHO, TIOCIEAOBATEIFHO
(UKCUPOBATH OCHOBHEIC MTOJIOKCHHUS, BBIBOBI, (HOPMYIHPOBKH, 0000IICHNUS;
IOMeYaTh Ba)KHbIE MBICIIH, BBIJCISATH KIIIOUEBBIE CI0Ba, TepMUHBL. [IpoBepka
TEPMHUHOB, IOHATUHN C TTOMOIIBIO SHIUKIIONEUH, CloBapei, CIPaBOYHUKOB C
BBINKMCHIBAHUEM TOJIKOBaHUHU B TeTpajb. O003HAYUTH BOMPOCH], TCPMUHBI, MATCPHAII,
KOTOPBIH BBI3BIBAET TPYIHOCTH, TOMETUTH U TMOMBITATHCS HAUTH OTBET B
peKOMeHayeMol muTeparype. Eciu caMocTosTenbHO He yiaeTes pa3oopaThes B
MaTepuale, Heo0XoauMo c(hOpPMYIHPOBATEH BOIIPOC M 337aTh IPENOIaBaTeNO Ha
KOHCYJIBTAINH, Ha Ja0OPATOPHBIX 3aHATHSX.

TectupoBanue

Ilepen TeM Kak NPUCTYNNTH K HOATOTOBKE, HEOOXOUMO O3HAKOMHUTHCS C TEMaMH,
KOTOpBIE OyIyT BKIIFOUCHBI B KOHTPOJIBHYIO Pa0OTY M OTBETUTH Ha PEKOMEHAYEMbIE
Bomnpochl. Hy)XKHO M3y4HTh coslepkaHie yIeOHNKa U TIPOYUTATh TEMBI pa3ziena,
KOTOpBIE OyIyT MPOBEPSITHCS HAa KOHTPOJIBHOM. BMecTe ¢ TekcToM yueOHOTOo mmocoous
HYXXHO IIPOYHUTATh JEKIUH 10 JTaHHOHW TeME U TIOBTOPHUTH COACPKAHUE MPAKTHIECKUX
paboT, Tak KaKk 4acTo BOIPOCHI TECTOB C(HOPMYJIUPOBAHBI 110 MIPAKTHYESCKUM 33JaHUSIM
[ToBTOpEHHUE TeM cienyeT HaYMHATh OT CIOXHBIX K IpocThIM.. Ha TecTsl ¢
pa3BEepHYTHIM OTBETOM OTBOAUTCS BpeMeHH B cpenHeM oT 20 1o 30 MUHYT.

IIpakTHueckue 3aHATUSA

[Ipaktnyeckue 3aHATHS TO «CepBUCHOM NEATETBHOCTH» CTaBAT IIENbI0 HAy4IHUTh
CTYJICHTOB HaBbIKAMHU pabOThI C Pa3IMYHBIMM HCTOYHUKAMH MH()OPMALIUK U 3aKPETUThH
3HaHUS, NOJY4YECHHBIE NPH H3YyYEHHHM TeopeTuueckoro Kypca. Llembio mpoeneHus
CEMHMHAPCKHUX 3aHATUH mo aucuuiuimHe «CepBUCHAs JAEATENBHOCTb» SBISAETCS
3aKpeIUIeHUE IIOJIyYCHHBIX 3HaHWH, (OPMHUPOBaHHE yMEHHH WM IPO(ECCHOHAIBHBIX
HABBIKOB, KOMIIETEHTHOTO NPHUATHUs pEIIEHUH. 3ajadyaMH MPaKTHYECKUX 3aHATHHA MO
muciumuiiHe  «CepBUCHAs  AEATENBHOCTBY  SABIAIOTCS: - IIOJMydeHHE 0a30BBIX
MIPEACTAaBICHNI 00 MCTOPHN Pa3BHTHS CEPBHCAMMETDH INPEJCTaBICHHE O CYIIHOCTH H
KIaccuuKamuyu yciayr Kak (OpMBI YAOBICTBOPEHHS IOTPEOHOCTEH UeNIOBEKa,
crenu(UKH  NCHXOJIOTUYECKHX, OJTHYECKHX, OCTETHUECKHX, OpraHWU3allMOHHO-
TEXHOJIOTHYECKUX AacleKTOB KyJIbTYphl CEpBHCA, MapKeTWHra B cdepe ycmyr; -
u3ydyeHnue (Gopm, METOJOB M MpaBWil oOCITyKHBaHUs noTpeduteneid. [IpakTudeckas
paboTa 3aKioyaeTcs B BHIIOJIHEHUH CTYACHTaMH, MOl PyKOBOJCTBOM IpEnogaBaTes,
KOMITJIEKCa Y4eOHBIX 3a/JlaHUil HalpaBICHHBIX HA YCBOGHHE HAyYHO- TEOPETHUECKUX
OCHOB Y4eOHOIl IUCHMIUIMHBL, NPUOOpETEeHHE MNPAaKTUYECKUX HABBIKOB OBJIAJCHUS
METO/IaMH MPAKTHYECKOH paboThl C MPHUMEHEHHEM COBPEMEHHBIX HH(POPMAIIMOHHBIX 1
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH. IIpakTHdeckue 3aHATHSA CIIOCOOCTBYIOT OoJee
rITyOOKOMY MOHMMA@HHIO TEOPETHYEeCKOro Marepuaiia ydeOHOro Kypca, a Takxke
pa3BUTHIO, (OPMUPOBAHUIO W CTAaHOBJICHHWIO PA3IMYHBIX YPOBHEH COCTABISIONINX
IpoQeCCHOHANBHONH KOMIIETEHTHOCTH CTYIEeHTOB. OCHOBON NpPAaKTHKyMa BBICTYHAlOT
TUIIOBBIE CHUTYallUH, C KOTOPBIMH [OJDKEH CHpABIATHCSA CIEUATUCT B 00JacTu
CepBHCa Ha NPEANPUATHSIX CEPBUCHOMN OTpaciu.

KontponsHas
paboTta/MHANBUIyaTbHBIE
3a/1aHus

3HAKOMCTBO C OCHOBHOHM M JOINOJHHUTENBHOM JHUTEpaTypoi, BKIIOYas CHpPaBOYHBIC
HU31aHuAd, 3apy6e>KHLIe HUCTOYHHUKH, KOHCIICKT OCHOBHBIX HOHO)KGHI/Iﬁ, TCPMHUHOB,
CBC}IGHI/Iﬁ, Tpe6y}omnxc;1 JUIA 3alIOMHMHaHUS WU ABJIAIOIIUXCS OCHOBOIIOJIAraroniuMu B
sToit Teme. CocTaBiIeHNE aHHOTAIWH K MPOYNTAHHBIM JIUTEPATYPHBIM HCTOYHHKAM H

Aap.

IToaroroBka K 3auery

[Ipu moaroToBKE K 3a4€Ty HEOOXOIMMO U3yYUTh BOTIPOCH WM 33aHUS,
IIpeAIoKEeHHbIe TpenoiaBareseM. [1py moAroroBke He0OX0IMMO OPUEHTHPOBATHCS HA
KOHCIIEKTBI JEKIUH, PEKOMEHYEMYIO0 OCHOBHYIO U JJONOJHUTENBHYIO IUTEPATYPY,
MaTepHalIbl BBIIOJHEHHBIX J1a00paTOPHBIX paboT, MaTepHaIbl OIrOTOBICHHBIX

pedeparos.

6. TPEGOBAHUIA K ITPOTPAMMHOMY OBECITEUEHUIO

YYEBHOI'O ITPOLHECCA:
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[lepeueHp HHGOPMALIMOHHBIX TEXHOJIOTUHN (JIMIIEH3MOHHOE MPOrpaMMHOE 0OecIieueHue,
MH(POPMAITMOHHO-CTIIPABOYHBIC CHCTEMBI )
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7. NHBIE CBEAEHWA



