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BBOJHAA YACTb

1. Ilenru ocBoeHUs1 YUueOHOI IMCHHUILVIMHBI «YTNpaBjieHHe KOH(IUKTAMHU B
opranusanum» - GopmupoBaHue NpodecCHOHATHLHBIX KOMIIETCHIIMA y OakajJaBpOB B
cootBeTcTBUM ¢ TpeboBanusimu PI'OC mno HampaBieHuto mnoaroroBku 38.03.03
«YmpaBlieHHE TMepcoHAIOM»; (OPMUPOBAHME 3HAHWUN, YMEHUHW U HABBIKOB 10
MpO(IITAKTHKE, Ppa3pelIeHUI0 W ypPeryJupOBaHUI0 KOH(MDIUKTOB B OpTraHU3AIUY;
pa3BuTHE NpPO(EecCHOHATBHO - JIMYHOCTHBIX  KAauecTB, HEOOXOAUMBIX A
OCYIIIECTBJICHUS OECKOH(MIMKTHOTO JEIOBOTO OOIICHUS 1 B3aUMOJICHCTBUS.

2. Mecto yyeOHOM qucuuiinHbl B cTpykType OOII 0akasaBpuara

2.1. YuebHas AUCIMIUIMHA «YTNpaBjeHHe KOHPJIMKTAMHM B OPraHM3aNNID)
OTHOCHUTCS K TUCIUIUIMHAM [0 BEIOOPY BapUATUBHOM YacTH.

2.2. Jlng wusydeHuss y4yeOHOM AUCIHUIUIMHBI «YTpaBieHUE KOH(JIMKTAMHU B
OpraHu3aluu» HEOOXOIUMBI CIIEIYIONINE 3HAHUS, YMEHHUS U HaBBIKH, (DOpMUpYyeMbIe
MPEAIIECTBYIOMMUMEI YU€OHBIMU TUCIIUTLIMHAMU :

- BBenenue B ynpaBieHuE IEPCOHATIOM

-lIcuxonorus Tpyaa

2.3. IlepeueHnp mnocneayOMUX YYCOHBIX IUCHMIUIMH, ST KOTOPBIX HEOOXOIUMBI
3HAHWUS, YMEHHUSA, HaBbIKA, GOpMHUpPYEMbIe JTaHHOW y4eOHONW IUCIMIUIMHON
«YnpasneHrue KOHQIUKTaMU B OpTaHU3AINI .

- [Ipou3BoACTBEHHAs IPaKTUKA

- praBHCHI/IG COMAJIbHBIM Pa3BUTUEM IICpCOHAJIA.



2.4. llepeyeHb MIAHUPYEMBIX PE3YyJIbTATOB OOyUYEHHUS MO JUCHUIUIMHE «YTpaBlieHHE KOH(MDIMKTAMU B OpraHU3aIUu»,
COOTHECEHHBIX C TUTAHUPYEMBIMH PE3YJIbTaTaAMU OCBOSHUSI OCHOBHOU MpoQeCCHOHATBHON 00pa30BaTeIbHON MPOTPaMMBbI

N3yuenune nanHo# yueOHON AUCIUIUIMHBI «YTIpaBieHUEe KOH(PIMKTaMU B OpraHU3allMn» HaIllpaBiIeHO Ha (GOPMUPOBAHUE Y
obyuaromuxcs npodeccuonanbubix kommnerennuit (I1K):

Ne | Homep/unpaekc Conep:xanue [lepeueHb TUTAHUPYEMBIX PE3YJIBTATOB OOYUCHHUS MO TUCIUTUIHMHE
/I | KOMIeTeHINH KOMIIETeHIH U B pe3yabTare usydenust yaeOHOM
(n1u e€ yacTu) AUCHUILUIMHBI 00y4Ya0IMecs 10IKHbI
3HATD YMeThb Baagern
1 ITK-30 3HAHHUE OCHOB 1. METO/IbI l. mpuUMEHATHh METO/Bl IUArHOCTUKHU | 1.HaBBIKAMH TIOCTPOCHUS U
BO3HUKHOBEHUS, KOH(DJIMKTOIOTUN JUIsL | 1 YOpaBleHUST ~ CTpeccaMd B | pa3BUTHS  3(PPEKTUBHBIX
MPOPUIAKTUKH U paboThI B KOJUIEKTUBE, OpraHu3alnu; OCCKOH(IIMKTHBIX
pa3pelieHus TPyA0BbIX 2. TIPUHIIMIIBI 2. opranu3oBbIBaTh U 3G (HEKTHBHO | B3aUMOJCHCTBUIA;
CIIOPOB U KOH(DJIUKTOB B OpraHu3aluu U | OCYILIECTBIATH MOCPETHUYECKYIO | 2. HAaBBIKAMU JTMArHOCTUKU
KOJUIEKTHUBE, BIIaJICHUE KOOPIMHALINH JIeATEITbHOCTB; u YIPABIICHUS
HaBBIKAMH JTUATHOCTUKU U 0eCKOH(MIUKTHOTO 3. TPUMEHSATH METOABl W TPHEMBI | KOH(IUKTAMU B
yrpaBieHUs KOHQIUKTAaMH | B3aUMOJIEHCTBUS MEXIy | yIpaBiIeHUs u peryisiuuu | OpraHu3aluu;
U CTpeccaMy B OPraHU3alluU | JIIOJIbMU; OpraHU3aI[MOHHBIX KOH(JIMKTOB W
¥ yMEHHUE TPUMEHATh UX Ha | 3. HOpPMAaTHBHBIE TPYZIOBBIX CIIOPOB
MpaKTHUKE. TIPaBOBbIE aKTHI,
KacarouIuecss  pa3pelieHus

TPYIOBBIX CIIOPOB




2.5 KapTa koMneTeHIUi TUCHUIINHBI «YTIpaBicHUe KOHGIUKTAMU B OpraHu3aIlimy

Heap aucuunauHbl «YTOpaBlieHHEe KOHQIMKTAMH B OpraHu3anuu». (HOPMHUPOBAHHE KOMIIETEHIMH Yy OakaiaBpoB MpodecCHOHATBHBIX
KOMITETCHIIMH B cOOTBETCTBUHU ¢ TpeboBanusamMu ®I'OC no Hanpasneruto nmoaroroBku 38.03.03 «YmpasieHue nepcoHaiom»; GOpMUPOBAHUE 3HAHUIA,
YMEHHI M HAaBBIKOB 10 MPOQIIAKTHKE, PA3PEIICHUI0 U YPETYIHUPOBAHUIO KOH(IMKTOB B OPTaHU3AIMH;, PAa3BUTHE MPO(YECCHOHATBLHO - JIMYHOCTHBIX
Ka4yecTB, HEOOXOIUMBIX I OCYIIECTBICHUSI O€CKOH(DIMKTHOTO 1€JI0BOr0 OOLICHHS U B3aUMOJICHCTBUSI.

B npouecce ocBoeHMsI TaHHOH TUCHUIUIMHBI «YTIPpaBJieHUe KOH(PIUKTAMHU B Opranu3anuu» 0akajaaBp popMupyeT U 1eMOHCTPUPYeET
caeylolie KOMIeTeHIHH

Ipodeccuonanbunie komnerenuun (11K):

Komnerenuun IlepeyeHb KOMIIOHEHTOB Texnonoruu ¢popmMupoBaHus ®opMa OLEHOYHOT'0 YpoBHH 0CBOCHHMS KOMIIETeHUMHU
cpeacTBa
I1K-30 (3HaHHE OCHOB 3namo: 3auer [TOPOT'OBBIN
BO3HUKHOBECHMS, 1. wmerogm MPOBEACHUE JIEKIUOHHBIX, [Toka3arb 3HaHUs 0a30BbIX
HpO(l)I/IJIaKTI/IKI/I u KOH(l)JII/IKTOJIOFI/II/I JJIsA pa6OTLI CEMHUHAPCKUX 3aHITHH , MMOHATHH u Imoaxoa0B K
pa3peuicHus B KOJIJICKTHUBCEC, NPHUMEHCHUS HOBBIX YIpaBJICHUIO KOH(i)JII/IKTaMI/I u

TPYAOBBIX CIIOPOB U
KOH()JIUKTOB B
KOJIJICKTHBE,
BJIaJICHHE HaBbIKAMU
JTMAarHOCTUKH H
yTpaBJIEHUS
KOH(JIUKTAMU U
cTpeccaMu B
OpraHu3aIuy U
yYMEHUE PUMEHATh
WX Ha MPaKTHKE

2.

MMPUHIMUIIBI OpraHru3anun

U KOOPJIUHALUU
0eCKOH(]INKTHOTO
B3aUMOJICHCTBHS MEXKY
JOABMU;

3. HOPMAaTUBHBLIC ITPABOBLIC

aKTbI, KaCaroI[neCs
paspenienus Tpya0BbIX
CTIOpOB

Ymems:
1. TpUMEHSATH METOBI

JUAardHOCTUKHU U YIIPABJICHUA
CTpECCaMU B OpraHu3annu,

2. OpraHW30BHIBATH U

3¢ (HEKTUBHO OCYIIECTBIATH

MOCPECAHUYCCKYIO
ACATCIIBHOCTD,
3. MPUMEHATE METOAbLI U

00pa3zoBaTebHBIX

TEXHOJIOTUH, OpraHnu3aluu
CaMOCTOSITENIbHBIX PaboT U
paboThl B MAJIBIX TpyHIax.

CIIopaMu B OpraHu3aluu

[TOBBIIIIEHHBIN
[IponeMOHCTPHPOBATH HABBIKU
aHaJIM3a U JUarHOCTHUKU
KOH(JIUKTOB B OpTraHH3aIluH




MPUEMBbI YIIPABIICHUS U
PETyISALNUNA OPTaHU3AIMOHHBIX
KOH(JIMKTOB U TPYAOBBIX
CIIOPOB;
Braoemy:
1. HaBBIKAMH IOCTPOCHUS U
pa3BuTus 3HHEKTUBHBIX
0eCKOH(IIMKTHBIX
B3aMMO/ICICTBUIA;
2. HaBBIKaMU JIMATHOCTUKH U
yIpaBJeHHs] KOHPIUKTaMU B
OpraHu3aIiH




OCHOBHAA YACTD

1. OFbEM YYEBHOU JUCLUIIIMHBI «YIIPABJIEHUE KOH®JIUKTAMU B
OPIAHMBALIMU» 1 BBl YYEBHOU PABOTBI

Bup yueOHoii padoThl Bcero yacos Cemectp
Ne 6
KonTakTHas padora o0yyaromuxcs c 34 34
npenoaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI)
BCEro
B tom uncie:
Jlexuu (JI) 16 16
ITpaxtuueckue 3ansatus (I13), cemunapsr (C) 16 16
Jlaboparopusie paboTs (JIP) - -
CamocTosiTe/ibHasi padoTa cTy/ieHTa (BCero) 40 40
B ToM uncne
CPC B cemecTpe 40 40
KypcoBas pabdora KIT - -
KP
JApyrue Buasl CPC:
1. I3yuenue u KOHCIIEKTUPOBAHUE OCHOBHOM U 12 12
JOTIOTHUTEIILHON JTUTEPATYPBHI.
2. [ToaroroBka K MpakTHYECKUM 3aHITHSIM. 12 12
3.IloaroroBka Mpe3eHTAIMI IO TEMaM 3aHATHH. 10 10
4.Pabota ¢ UnTepHeT pecypcamu. 6 6
CPC B nepuoa ceccuu
Buja npomexyTouHoii arTecTannu — 3a4€T (3) 3 3
Wroro: obmas Tpy10€MKOCTh 4acoB 72 72
3a4. €IUHUIIL 2 2

2. Copep:xkanne y4yeOHOW JIUCHMIUVIMHBI «YNpaBjieHHe KOHQPJIMKTAMHM B

OPraHu3anumw»
2.1.  Cooepycanue  pazoenoe
KOH(AuKmamu 6 opeanuzayuuy

yueonou

OUCUUNIUHDL «Ynpaenenue

Ne Ne HaumeHnoBanne Copepxxanne pa3iesia B AMAaKTHYECKUX eANHUIAX
cemMecTpa | pasgena pasnea y4eOHoil
AUCHHUILIMHBI
(MonyJis)
6 1

Kon¢paukTe! B
OpraHM3alK U UX
0COOEHHOCTH

Oomas
KOH(JIUKTA.

OnpeneneHue TMOHATUS —«KOHQIHKT.
Teopuss KOHQUHKTA. DYyHKIHH
Kondmukr B OpTraHM3aIH: CYITHOCTb,
0COOEHHOCTH, TIPHYHHBI BO3HUKHOBEHHUS.
Crtpykrypa xoH}pukTa. Dopmynbl KOH(IUKTOB.
ITo3umun YYaCTHUKOB KOH(DITUKTA.




KoH}nukTHBIE CUTYallud U UX OCOOEHHOCTH.
TpynoBble criOpbl U CIOCOOBI MX Pa3peIIeHus

2 Yupaeienue
KOH(IINKTaMH.

JluarHoctTnka ©  TMPOTHO3MPOBAHWE KOH(IMKTOB.
[MoHaTHe  TPOPHIAKTHKH,  ypPETyTUPOBAHUS U
paspenieHus KOH(IIUKTOB B OpraHu3allHy.
ConuanbHO-TICUXOJIOTHYECKAasT ~ JICATEIBHOCTh  I10
PO MITAKTHKE KOHDIUKTOB.

JlmarHocTrka CTpecCcOB B OpraHU3aIuu

[Ipopunaktuka  u
paspereHue
KOH(JIMKTOB

TexHonmoruu, MeToAbl U NPUEMBI PAPEILICHUS
KOH()JIMKTOB. [Ipodunaktnka KOHGIMKTOB B
opranuzanuu. Ponb pyKOBOAWTEINS OpTraHU3AINH
B PO UIaKTUKE KOHPIUKTOB.

2.2. Pazngeiasnl

OpraHuzanum» u GopmMbl KOHTPOJIS

Yy4eOHOM JUCHUIUVIMHBI «YNpaBjieHHe KOH(IUKTAMH B

HaunMenoBaHnue pasgeiia Buasbi yueOHoii DopMbI TEKYLIET0
y4eOHO# THCUHUTIIHHDI NesTeJIbHOCTH, BKJIIOYAst KOHTPOJI
CaMOCTOSITEJILHYIO PafoTy | ycreBaeMoCTH (1o
CTYAEHTOB (B Yacax) Heldenam cemecmpa)
B
g | &
= s
3 =
2 2 J | I3 | CPC | Bcero
6 KoH(muKkTe B Opranu3amu 4 4 12 20 1-5 nen.
U UX 0COOCHHOCTH CobecenoBanue
6 VYnpasieHne KOHQIUKTaMU. 6 6 16 28 6-11nen.
CobecenoBanue
3 [Mpodunakruka u 6 6 12 24 | 12-18 uen.
paspelneHrne KOH(PJIUKTOB CobecenoBanue
6 3auér 3a4eT

HToro 3a cemectp

16 16 40 72




3. CamocrosiTeqbHasi padoTa CTyJIeHTa
3.1. Buowt CPC

Ne Ne HaumenoBanue
cemecTpa | pasn pasnena yueGHoi Buzsr CPC Beero
ena | TMCHMIUIMHBI (MOJTYJIS) Hacos
Konduukre! B [ToaroroBka K NpakTUYECKUM 3
OpraHu3alK U UX 3aHATUAM.
0COOEHHOCTH
N3ydeHne nu KOHCIEKTUPOBAaHUE 2
OCHOBHOMH JIUTEpaTyphI
6 1 Nzyuenue u KOHCIIEKTHPOBaHUE 2
JOTIOJIHUTEIIbHOM JINTEPaTypPHI.
[TogroroBka npe3eHTanni 1O TEMaM 3
3aHATUI
Pa6ora ¢ nTtepueT-pecypcamu 2
VYnpasnenue ITonroroBka K MpakTUYECKUM 4
KOH(IINKTaMH. 3aHATHUSM.
W3ydenne n KOHCIIEKTUPOBAHHE 2
OCHOBHOMH JIUTEpaTyphI
6 2. Nzyuenue u KOHCIIEKTHPOBaHHUE 4
JIOTIOJTHUTEIBHOM JTUTEpaTyphI.
[TonroToBka mnpe3eHTalMil MO TeMam 4
3aHATUN
Pa6ora ¢ nTtepueT-pecypcamu 2
[Ipodunakruka u [ToaroroBka kK IpakTUYECKUM 3
paspelieHue 3aHATHUAM.
KOH(IIMKTOB
N3ydenne n KOHCTIEKTUPOBAHHE 2
OCHOBHOMH JTUTEpaTyphI
6 3. Nzyuenue U KOHCIIEKTHPOBaHHUE 2
JOTIOJTHUTEIBHOM JINTEpaTypHI.
IlonroroBka mpe3eHTaUMi MO TeMam 3
3aHATHI
Pabora ¢ UntepHer-pecypcamu 2
WTOTI'O B cemecTpe 38




3.2. I'padguk padoThI CTyAEeHTA
Cemectp Ne 6

®opma YciaoBHoe Homep Henenu
OLI€HOYHOI0 odosnawe- |(1/2/3(4|5|6|7(8]9(1121|1|{1}1 11 18
cpeacTBa HHE 0|1 |2|3]4|5]|6 |7
CobecenoBanue Cob. ol I I I O B A A O O I o A B A A I
3auét 3 +

3.3. Ilepevyenb y4eOHO-METOAMYECKOT0 O0ecHeYeHUus1 sl CAMOCTOATEIbLHOM
padoThl 00y4YAOIIHMXCH MO0 JUCHMIUVINHE «YTNpaBjieHHWe KOHPIMKTAMH B
OpPraHu3alHuN»

[Ipuctynas Kk U3y4eHUIO JUCLUIUIMHBI, CTYJEHTHI TOJKHBI O3HAKOMUTBHCS C
y4eOHOM mporpaMMoM, y4eOHOH, HAy4YHOM U METOJUYECKON JUTEpaTypou,
uMeronelcss B OMOIMOTEKEe, MNOJYy4YuTh B OMONHMOTEKE pPEKOMEHIOBAaHHBIE
Y4eOHUKHM UM  y4eOHO-METOJUYECKUE TMOoCcOoOus, 3aBeCTH  TeTpaau  JJid
KOHCIIEKTUPOBAHUS JIEKIIMA U IPAKTUYECKHUX 3aHSITHI.

[Ipy W3yyeHUM NaHHOM JUCUMUILIMHBI CTYJEHTBHI BBIOJHSIOT pPa3IMYHbIE
BU/IbI CAMOCTOSITEILHON pabOThl, @ UMEHHO: TIOJrOTOBKA K IPAKTUYECKUM 3aHATUSAM
(m1aHel 3aHATHA TpuBeAeHbl B pasznene «VHble cBeneHUs»); MOArOTOBKA
IIPE3CHTALMI 110 TEMaM 3aHITHI; KOHCIIEKTUPOBAHUE OCHOBHOM M JONOJIHUTEIILHON
JIMTEPATYPBI; TOATOTOBKA K 3aUYETY.

[Ipu BbIMONIHEHMH BceX (OPM CaMOCTOSTENIbBHON pabOThl CTYAEHTHI
IIOJIB3YFOTCSI KOHCIIEKTaMU JIEKIIMA U JINTEPATYPOH, YKa3aHHOM B CIIMCKE OCHOBHOW 1
JIOTIOJIHUTENILHON JINTEPATYPBHI.

CamocrosiTenbHasi padoTa BBINOJIHAETCA CTyICHTAMHU B IIPOLIECCE U3YUEHUS
Bcel yuyeOHOW auciuruinH. OHa HampaBiieHa Ha OBJAJCHHE OOYYAIOIIUMUCS
3HAHUSIMU, TPOPECCUOHANBHBIMA YMEHUSIMU W HaBBIKAMH, CIOCOOaMH  pabOThI €
TEOPETUYECKUMH  HCTOYHMKAMH, HAa PA3BUTHE JIOTMYECKOTO  MBIIUICHUS,
TBOPYECKOM AKTMBHOCTH, HCCIENOBATEIBCKOIO MOAX0Ja B OCBOEHUU Y4E€OHOTO
MaTtepuaa, pa3BUTHE MO3HABATEIbHBIX CIOCOOHOCTEM.

BoiiensroT 0sa éuda caMmoCTOSITEIIHBHOM pabotsl cryaenta (CPC):

® HEMOCPEJICTBEHHO B XOJC ayJWTOPHBIX 3aHATUH (JICKIHMH, MNPAKTUYECKHUX,
CEMUHAPCKUX 3aHATHH) TTO PYKOBOJCTBOM W KOHTPOJIEM ITPETIO1aBaTEIIs.

® CaMOCTOsITeNIbHass paboTa CTyJEHTa BO BHEAYJUTOPHOE BpeMs Oe3 ydacTus
npenojaaBarens (qoma, B OMOIMOTEKE, B YNTAILHOM 3aJie, B OOIIEKUTUH U T.1T.).

Ocnosnvimu  popmamu  eneayoumopnoiic. CPC noo pykosoocmeom u
KOHmpo.iem npenooasame’is A61AI0MCA:
® TEKYIIUEe KOHCYJIbTAUH (TIEPET 3a9€TOM, B MEKCESCCUOHHBINA MTEPUOJ U T. 11.);
OcHosuvimu gpopmamu eneayoumopnou CPC 6e3 yuacmus npenooasamens
ABNAIOMCA:
e paboTa ¢ KOHCIIEKTaMH JIEKIIMH, YCBOSHUE COJICP KaHMS KOHCIIEKTAa JICKIIHA;




® U3yYeHUWE U KOHCIEKTHPOBAaHHE YYEOHOW, HAy4yHOU U CIIPaBOYHOM
JUTEPATYPBl, B TOM YHCIE C IPUBICYECHHEM DJJIEKTPOHHBIX CPEACTB
uHpopMauu;

® COCTaBJICHHUE DPA3JIMYHBIX BUIOB 3aIlMCEH NPOYUTAHHOIO: KOHCIIEKTUPOBAHUE,
LIUTUPOBAHHE;

® IIOJArOTOBKA K BBICTYIUICHUIO HA MPAKTUYECKUX 3aHATHSX;

® [IOATOTOBKA IIPE3CHTALMI 110 TEMaM 3aHSATUH.
[Ipu BeIMOMHEHMH mMO0OKH (HOPMBI  CaAMOCTOSTENBHOM pabOThl  CTYIEHTY

HE0OX0MMO paboTaTh C OCHOBHOM U JIOTIOJIHUTEIBHOM JTUTEPATYPOil.

Memoouueckue pekomeHOAUUYU NO KOHCREKMUPOBGAHUIO YYeOHOIl, HAYUHOU U
MemoouuecKoil 1umepanypbol.

Koncnexm - 3TO0 KpaTKoe H3J0KEHUE COAEp)KaHMUsS TeKcTa KHUTU. KoHCHekT
BKJIIOYAET B Ce€0S OCHOBHBIE TMOJOXKEHUS, (aKTbl, NPUMEpPbl U BHIBOJBI,
comepkamme B TekcTe. llenecooOpa3HO COCTaBUTH IUIaH, KOTOPBIA CTaHET
OCHOBOM KOHCIIEKTa. B KOHCIIEKTE BBIAEISIOTCSA MYHKTHI M TOAIYHKTBI, KIIFOUEBbIE
CJIOBA, OIPEAENICHUsS OCHOBHBIX MOHATHA Tembl Wi  paszzaena. HeobOxomumo
oOpamiarh BHUMaHHWE Ha MpaBWia [UTUPOBAHUS TEKCTA: IUTATa JIOJDKHA OBITh
3aKJIIOUYCHA B KaBBIUKHU, NAETCS CChUIKA HA HCTOYHUK C YKa3aHUEM CTPAHUIIBL.
[Ipy HanucaHuWM KOHCIIEKTa PEKOMEHIYETCS CIEAYIOIas I0CIEN0BATEIBHOCTh
U3JI0KEHHST TEKCTa: aHaJIU3 COJICPKAHUS KKJIOTO (hparMeHTa TEKCTa, BbIIEICHUE
OCHOBHOM HMHGpOpMAIIMK, U3J0KEHUE TEKCTa CBOMMH CJIOBaMH, MPaBUIBLHOE
[IUTUPOBAHUE.

Ogopmaenue KoHcnekma: KOHCHEKTUPOBaTH MOXXHO B TETpaad WIM Ha
OTHEJIbHBIX MPOHYMEpoBaHHbIX JucTax (dopmar A-4). KoHcnekT poikeH
COZIEpKaTh TUTYJBHBIA JIMCT, HA KOTOPOM CTYJAEHT YyKa3bIBaeT: Ha3BaHue BY3a,
dakynbTeTa, kKaeapel, HazBaHue TeMbl, @O, HanpaBiaeHue noaroToBku. [lanee
UJET MJIaH KOHCIIEKTa, OCHOBHOE €ro COAEpPXaHUE U CIUCOK HCIOJIb30BAHHOM
JUTEPATYPHI.

JUist onTUMU3AalLMK OpraHv3alMi U TOBBIIICHUS KadecTBa OOy4YEeHUs IO
JTUCIUTUIMHE  «YTpaBlieHWEe KOH(JIMKTAMH B  OpPTaHM3alluu»  CTYyJEHTaM
pPEKOMEHyeTCs PYKOBOJICTBOBAThCS CJIEIYIOIUMU METOAUYECKHUMU
pPEKOMEHIAIUSIMU, Pa3MEIEHHBIMU Ha O(DUIIMAIBHOM CaiTe:

1. Maptumuna, H.B. CamocrositenpHas pabota cTyAeHTOB [DJIEKTPOHHBIN
pecypc]: cBuUaeTeNnbcTBO O peructparuu pecypca Ne 20418 / Maptummna H.B.,
Epemkuna O.B.; Psa3. roc. yH-T um. C.A. Ecenuna. — Jlata perucrtpanuu
21.10.2014. — O6wvem 196 M6 (200704 KO).

2. CrpaxoB, B.B. ®opmbl opranuzauumyd y4yeOHOro Ipoiecca B By3e
[DNEeKTpOHHBIN pecypc]: METOA. PEKOMEHJAlUMU JIJIi MOJIOJ. TMpernojaBaTencii /
B.B. CrpaxoB, E.H. TI'opoxoBa, T.B. Kpemeneukas; Pa3. roc. yu-t um. C.A.
Ecenuna. — Ps3ans, 2012. — Pexum JoCTyma
http://www.rsu.edu.ru/wordpress/wpcontent/uploads/2015/04/formy_organizacii_u
chebnogo processa.pdf/ (nara obpamienus: 17.08.2019).



4. OHEHOYHBIE CPEACTBA JUIs1 KOHTPOJIA YCIIEBAEMOCTH

n

PE3YJbBTATOB

«YupapieHue KOHPJIUKTAMHA B OPraHU3aluu»
4.1. Buabl KOHTPOJISI M aTTeCTAllUM, (POPMBI OLIEHOYHBIX CPEJCTB
(cm. DoHO oyeHOoUHbIX cpedcma)

OCBOEHUSI YUYEBHOH JUCHMUIIJIAHBI

4.2. PeilTUHrOBasi cucTeMa OIECHKH 3HAHUN OOYYAKIIMXCHA MO Y4YeOHOMH
TUCHMILUIUHE «YTpaBJieHHe KOHPIMKTAMHU B OPraHU3annum»
Peiimuneoeasn cucmema ne ucnonvzyemcsi.

5.

YYEBHO-METOAUYECKOE

5.1.0cHoBHas nutepatypa

n

NHOOPMALIMOHHOE
OBECHIEYEHMUE YYEBHOHM JUCHUIIJIMHbI
KOH®JIUKTAMUAU B OPTAHU3ALIUN»

«YIIPABJIEHUE

Ne
n/n

ABTOp (bI), HAMMEHOBaHUE, MECTO
H3/1aHUA M U3/1aTeJIbCTBO, IO/

HUcnoabiyer
cs npu
U3y4YCeHUH
pasiesioB

Cemectp

KoanuectBo
IK3EeMILISPOB

B
onoIHOTEKE

Ha
kadeape

1

2

3

5

6

3enenkoB, M. FO. Kondaukronorus
[DnexTpoHHBIH pecypc] : yueOHuk / M.

1O. 3enenkos. - Mockga : JlamkoB u K°,
2015. — 324 c. — Pexum

noctyna: http://biblioclub.ru/index.php?pag

e=book&id=452906 (nara obparieHus:
25.08.2020).

OBbC

Kondnukronorus [DneKTpoHHBIN pecypc] :
[nexuuu u npaktukym] / H. B.Maprtummuna,
T. B. I'anuna; PT'Y um. C. A. Ecennna. —
Pszanb : PT'Y, 2015. — Pexum gocryna:
http://e-learn2.rsu.edu.ru/moodle2
course/view.php?id=494 (nata oOparieHus:
25.08.2020).

1-3

SNOC

Ospymxkas, I'. K. O6mast koHGAMKTOIOTHS
[DnexTpoHHBIH pecypc] : yueOHuk / I

K. OBpyukas ; FOxHbIl QpenepanbHbIi
yHuBepcuret. — Pocros-Ha-JloHY ;
Taranpor : M3parensctBo KOxxHOTO
denepanbHOro yHuBepcutera, 2018. — 96 c.
— Pexxum

nocryna: http://biblioclub.ru/index.php?pag

e=book&id=499930 (nara obparieHus:
25.08.2020).

1-3

OBC
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[lapkos, @. 1. Ob6mast KOHMIUKTONOTUS
[DnexTponHsIit pecype] : yueonuk / @. U.
[apkos., B. K. Cnepanckuii ; mox ooOm.
pen. @. 1. llapkoBa. — Mocksa : JlaimkoB
u K, 2018. — 238 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&
10=495829 (nara obparenus: 25.08.2020).

1-3

9bC

5.2.JlononHuTENBHAS INTEPATYPA

ABTOp (bI), HAMMEHOBAHHE, MECTO
H3aHUA M U31aTeJIbCTBO, IO

HUcnoan3yer
csl Ipu
U3y4YeHUH
pasnesioB

Cemectp

KoanuecTtBo
IK3EeMILISAPOB

B
ouoJIHOTEKE

Ha
Kadeape

2

3

5

6

Emenssnos, C. M. Kondaukronorus
[DneKkTpOHHBIN pecypc] : yueOHUK U
MPAKTUKYM ISl aKaJIeMUYECKOTO
OakamaBpuata / C. M. EMenbsHOB. — 4-¢
u3., uchp. u nom. — Mocksa : FOpaiir,
2018. — 322 c. — Pexum

nocryna: https://www.biblio-
online.ru/bcode/438314 (nata oOpaieHus:
25.08.2020).

1-3

OBbC

HBanoB, A. A. HeraruBucrckas
KOH(MIUKTONOTUS [ DNEeKTPOHHBIN pecypc] :
yueOHoe mocodue / A. A. VBanos, B.

M. Boponos. — Mocksa : ®nunra, 2014. -
303 c. — Pexum

nocryna: http://biblioclub.ru/index.php?pag
e=book&id=482406 (nara obparieHus:
25.08.2020).

1-3

ObC

Kunemamkuna, T. H. Konduukronorus:
COLIMaNbHbIE KOH(MIUKTHI [ DIEKTPOHHBIN
pecypc] : yuebnuk / T. H. Kunpmamkuna. —
2-e u3]., nepepad. u gomn. — Mockaa :
IOnutn-/lana, 2015. — 287 ¢. — Pexxum
JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&
1d=115392 (nara obparmienus: 25.08.2020).

1-3

OBC

Tpodumos, I'. JI. YrpaBieHue crarycHo-
POJNIEBBIMU KOH(DIUKTaMU PYKOBOJIUTEIEM
opranuzamuu [ DnexTponHsi pecype] /T
. TpopumoB. — Mockaa : JlabopaTopus
kHurH, 2010. — 94 c. — Pexxum gocryna:
http://biblioclub.ru/index.php?page=book&
10=89596 (mata oopamienus: 25.08.2020).

1-3

ObC
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UYepxkacckas, ['. B. Ynpasnenue
KOH(IMKTaMu [ DJIEKTPOHHBIN pecypc] :
y4€OHHK U IPAKTUKYM TSI
akajeMuueckoro 6akamaspuara / I'. B.
UYepkacckas, M. JI. bagxen. — 3-e uz.,
nepepad. u gom. — Mockaa : FOpaiit, 2018.
— 236 c. — Pexxum

nocryna: https://www.biblio-
online.ru/bcode/438893 (nata oOpateHus:
25.08.2020).

1-3 6 ObC

5.3. ba3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE U MOUCKOBbIE CUCTEMBbI:

1. Moodle [DnekTpoHHBI pecypc] : cpea TUCTaHIMOHHOTO OoOyudeHUs / Psi3.
roc. yH-T. — Psizans, [B.r.]. — Jloctyn, nocne peructpauuu u3z cetu PI'Y umenn C.
A. Ecenuna, u3 ro00i Touku, umeronieit goctyn k Marepuery. — Pexxum gocrymna:
http://e-learn2.rsu.edu.ru/moodle2 (maTa oopamienus: 25.08.2020).

2. 000 «MBUCy [2nexTpoHHBIN pecypc] : 6a3a TaHHBIX KYPHAIBHBIX CTaTEH. —
Hoctyn Kk xypHanaMm u3 jnokanbHON cet PI'Y umenu C. A. Ecennna. — Pexum
noctyna: https://dlib.eastview.com (mxara obparienus: 25.08.2020).

3. Tpyznsl npenogaBaresneil [DIeKTPOHHBIA pecypc]: KoJUIeKus // DIeKTpOHHAS

oumbmmoreka Hayunoit O6mbmmoreku PI'Y ummenm C.A. Ecenmna. — Jloctym K
MTOJTHBIM TEeKCTaM 1o apoJio. — Pexum JIOCTYTIA:
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (mata oOpareHus:
25.08.2020).

4. VYuusepcurerckas OumOmmuoreka ONLINE [DnexktponHslii  pecypc]
ANIEKTpOHHAs OubImoTeka. — J[oCTyn K MOJHBIM TEKCTaM IO Maposito. — Pexum
nocryma: http://biblioclub.ru (mata oopamenus: 25.08.2020).

5. DOnextponusiit karasnor Hb PI'Y umenu C. A. Ecenuna [31eKTpoHHBIN pecypc]
: 0a3a JaHHBIX COAEP)KUT CBEACHMS O BCEX BHJAX JIUTEPATYPbI, MOCTYNAKOUINX B
¢oun HB PT'Y umenn C.A. Ecenunna. — Pszanp, [1990 - ]|. — Pexxum mocryma:
http://library.rsu.edu.ru/marc, ceo6oaHbI# (naTa oopamenus: 25.08.2020).

6. FOPAMT [DnextpoHHbli pecypc] : snekTponHas GuGamoreka. — JlocTym K
MOJHBIM TEKCTaM M0 Mmapojir. — Pexum moctyma: http://www.biblio-online.ru
(mata ooparmenwus: 25.08.2020).

5.4. IlepeueHb pecypcoB HH(OPMALMOHHO-TEJEKOMMYHUKAINMOHHON CeTH
«AuTepHer» (manee — cerb «UHTEpHET»), HEOOXOAMMBIX /JIf OCBOCHUSA
AUCHUIJINHBI:

1. eLIBRARY.RU [DnektponHbIii pecypc] : HayuHas 3J€KTpOHHAsT OMOIMOTEKA.
— JlocTyn 3aperucTpupoBaHHBIM IMOJB30BATEISAM 1O MApoi0. — Pexxum goctymna:
http://elibrary.ru/defaultx.asp (mara oopamenus: 25.08.2020).

2. KubepJlenunka [DneKTpOHHBIN pecypc] : HayyHas 3JIEKTpOHHAsE OMOIMOTEKa.
— Pexum goctyma: https://cyberleninka.ru, cBoGomublii (mata oOpalIeHUS:
25.08.2020).
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3. MockoBckasi miKojia KOH(MIUKTOJIOTUU [DNEKTPOHHBIA pecypc| : caT. —
Pexxum poctyma: http://conflictmanagement.ru, cBoGoxaHbIi (1aTa oOpalieHUs:

25.08.2020).
4. Cankrt-IleTepOyprckoe MCHX0J0rH4Yeckoe oOIIECTBO [DICKTPOHHBIN pecypc] :
caiit. — Pexum pocrtyma: http://spbpo.ru, cBoGoxmubii (maTa oOpareHuUs:
25.08.2020).

6. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM
JUCHUIIJIMHBI «YnpasiieHue KOHGIMKTAMH B OPraHU3aLUKN»
6.1. TpeOoBanus Kk ayauropusiM (NOMeNIeHUSM, MecCTaM) Jf
NPOBEACHUSA 3aHATHI: CICHUAIM3UPOBAHHBIC JICKIMOHHBIE ayAUTOPHH,
OCHalIEHHbIE BUACOMPOCKIIMOHHBIM O00OpPYJOBaHMEM [UIsl TMpPE3CHTaIui,
CPEACTBAMH 3BYKOBOCIIPOU3BEACHUS U SKPAHOM.
6.2. TpeOGoBanusi K 000py10BAHNI0O Pa00YUX MECT NPEeNnoAaABATEIS U
00y4yammXxcsi: BUACONPOEKTOP, HOYTOYK, IEPEHOCHOM dKpaH.
6.3. TpeOoBaHusA K CICHUAJIN3ZUPOBAHHOMY 000PYA0BAHMIO OMCYMCMEYIOM

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MU (3anonrusemca moavko 0ns
cmanoapma ®I'OC BIIO)

8. METOAUYECKHUE VYKA3AHUA JJS OBYYAIOLIUXCA 110
OCBOEHHUIO JUCIUIIVIMHBI «YIIPABJIEHUE KOH®JIMKTAMMUW B

OPI'AHU3 AN
Bun yuebHbIx Opranuzanus JesiTeIbHOCTH CTYACHTa
3aHATUHN
HeK]_[I/H/I HO,Z[FOTOBK& K aKTHUBHOMY U TBOPYCCKOMY BOCIIPUATHIO JICKIIUU:

o0paTUTBCI K  COOTBETCTBYIOIIEMY  pa3fely MpOrpaMMBbl, K
PEKOMEH/IOBAaHHOM  MpernojiaBareyieM JUTEpaType, MNPOCMOTPEThH
3aMUCU  TIPEABIAYIIed | TPOAyMaTh COJAEPKAHUE TMPEICTOSIICH
JICKIIUH.

Martepuan gekuuu HeoOX0IMMO KpaTKO 3amuchiBaTh. He munrymiuii,
a TONBKO CHYHIAIOMIMA CTyJeHT ObicTpee ycTa€T, HaYMHAET
OTBJICKAThCA, XYyXe ycBauBaer wuHpopmaruio. Ecimm nexnus
KOHCIIEKTUPYETCS, MaTepuall 3allOMUHAETCS] HE TOJIBKO CIYyXOBOM, HO
U MOTOPHO-IBUTATENILHOW mMaMsaThi0. KOHCHEKTHpOBaHWE JEKIIMH
YUUT CTYyJICHTa COBMEIIaTh B €JUHOM IIPOIIECCE Pa3IUYHbIE BUbI
NEATETLHOCTH, YTO CIY)XHUT OCHOBOM (OPMUPOBAHUS KYJIBTYPHI
Hay4HOT'O MBIIIUICHHUS.

OmBIT XOPOIIEro KOHCTIEKTUPOBAHUS MPUXOIUT HE Cpa3y — ITOMY
HY)KHO YYHMTBCS. 3alKCh JIGKIUM HE O3HA4YaeT JOCIOBHOM €&
¢uxcaruu. He HYXHO CTpPEMHTHCS 3alUChIBATh KaXJ0€ CJIOBO
JIEKTOpa, 3TO MPUBOJUT K TOMY, YTO B KOHCIIEKTE THOSIBISIOTCA
MIPOIYCKH, OTPbIBKU (hpa3, uckaxkeHus. OCMBICICHHAs 3alliCh KOpoye
U SICHEC MEXaHHUYCCKOM.

B mporniecce crymanus 1 KOHCTIEKTUPOBAHUS JICKIIUA HEO0OXO0IUMO



http://conflictmanagement.ru/
http://spbpo.ru/

OTIENSTh CYIIECTBEHHBIH MaTepuad OT BTOPOCTENEHHOTO, TJIaBHYIO
MBICJIb OT  JIOKa3aTelbCTBa, a B JIOKA3aTEJIbCTBAX pa3rpaHUYUTh
apryMeHTalMI0 U WUIIOCTpalMio. [J1aBHYIO MBICIb HaJ0 3alucath,
apryMEHTAIlMI0 OCMBICIIUTh, a C WJUTFOCTPAIIMEH JIUIITb TO3HAKOMHTHCS.

Jns 3anucu JeKIuu MO MPEAMETY HYKHO 3aBECTH OTACNIbHYIO
terpaab. Ha kaxmoil crpanuie ocrtaBisitoress mnodst (3-4 cm) uist
3aMETOK, BOIIPOCOB, COOCTBEHHBIX CYXJIEHUW, MBbICIEH, KOTOpbIE
MOT'YT BO3HUKHYTh KaK I10 XOAY JIGKI[MH, TaK U MpPH MOCIEeaAYIoLeh
pabore ¢ 3anucsmu. Hambornee BakHble HIEH TMOJE3HO BBLAETATH
NyTEM NOIYEPKUBAHUS U UCIIOJIb30BAHUS PA3IMYHBIX 3HAKOB.

DOKOHOMUSI CHJI U BPEMEHH CTYACHTa 3aBHCHUT TaKXK€ OT CKOPOCTH
3anuMcu. B KaxIOM OTpaciau 3HAHMM CYIIECTBYET CBOS CHCTEMA
o01IeynoTpeOUTEeNbHBIX —COKpalieHuil. Bmecte ¢ Tem cienyer
BBIPA0ATHIBATh COKPAIIEHUS JJIsl IMYHOTO ITOJTb30BAHMS.

[Tocnme nexkuum e€ TEKCT IKENaTelIbHO IPOCMOTPETb, YTOOBI
MPEeyNpPeUuTh TpoIlece 3a0bIBaHUSA: pacimm(poBaTh COKpAIICHHUS,
BCTAaBUTh TMPOIYIICHHBIE CIIOBA, OCMBICIUTH OCHOBHBIE HUICH H
BBIBOJIbI JICKIIMU, TIOCTABUThH BOIMPOCHI, OTBETHl HA KOTOPHIE MOXHO
MOJTYYUTh Ha CJICIYIONIEH JCKINU WU MPAKTUHIECKOM 3aHATHH.

Haubonee BaxHBIA JIEKIMOHHBIA MaTepHall KOHKPETU3HPYETCS B
MPOIIECCE CEMUHAPCKUX U MPAKTHUECKUX 3aHATUN, KOTOPBIC SBIISIIOTCSA
JIOTUYECKUM MPOJIOKEHUEM JICKIIHA.

CeMuHapckue
3aHSTHS

["'0TOBUTHCS K 3aHATUAM HAJJ0 HE HaKaHyHE, a 3a0J1arOBPEMEHHO.

N3yunTe 1U1aH CEMHHAPCKOTO  3aHATUSA, KOTOPBIM  OTpaKkaer
COJIepKaHue NPEUI0KEHHON TeMbl. TIiaTeIbHO NpoayMaTh U U3YUUTh
BOIIPOCHl  IUIaHA,  HOpopaboTath  MaTepuanl  OCHOBHOM  H
JOTIOJIHUTEIIbHOM JINTEPATYpPbl, PEKOMEHI0BAHHOM K IaHHOM TeME.
[IpongymMars M NOATrOTOBUTH IUIAH OTBETAa IO KaXXJIOMY BOIIPOCY.
CrnenaTb HEOOXOJMMBIE BBIIUCKU M3 PEKOMEHJYEMOM JUTEepaTyphl.
OTBeTHl Ha BOMPOCH JOKHBI OBITH B CBOOOJIHOW ¢opme, HO HE
CUMTBIBaHWE ¢ Jucra. Peub jgomkHa  OBITH  T'PaMOTHOM,
MIOCJIEZIOBATEIbHON, YETKON, YO AUTETbHOM.

Ha ocHOBe MHIMBUAYaJIbHBIX NPEANOYTEHUH MOXHO BBIOPATh TEMY
JIOKJIaJa 1o rnpo0ieMe ceMHHapa U MO BO3MOKHOCTU MOJATOTOBUTH IO
HeMy Ipe3eHTauuio. Eciau nporpamMmon 3aHsTHsS NPEAYCMOTPEHO
BBIMIOJIHEHUE TPAKTUYECKOro  3aJaHusi, TO €ro HeoO0XOAUMO
BBIIIOJTHUTh C YYE€TOM TNPEUIOKEHHOW HWHCTPYKIUH (YCTHO WIH
MUCbMEHHO). Bce HOBbIE MOHATUS MO M3y4aeMoil TeMe HeoO0XOAUMO
BBIYUYUTh HAW3yCTh U BHECTU B TJIOCCAPHl, KOTOPBINA I€IECO00pa3HO
BECTH C CaMOI'0 Haydaja U3y4eHHs Kypca.

Pesynbrar Takoil paboThl MOMKEH NPOSBUTHCA B CIHOCOOHOCTH
CTY/IEHTOB CBOOO/IHO OTBEYATh Ha TEOPETUUYECKHUE BOMPOCHI CEMUHApa,
B €ro BBICTYIUNIEGHUM M YYaCTUUM B KOJUIEKTUBHOM OOCYXXICHHUH
BOIIPOCOB MU3Yy4a€MOIl TEMBI, IPABUJIBHOM BBINIOJIHEHUH MPAKTUYECKUX
3aJJaHUMN.

CTpyKTypa CEMHHApCKOTr0 3aHATHS.

B 3aBucuMocTu OT coiep’kaHusi U KOJIMYECTBA OTBEIEHHOTO
BPEMEHM Ha M3YYEHUE KAKIOW TEMbl 3aHATHUE MOKET COCTOSTH U3
YETBIPEX-TISITH YaCTEN:

1.  OOcyxIeHHe  TEOPeTHYECKHMX  BOIPOCOB,  ONPEAEICHHBIX
MIPOrpaMMOM KypCOB.
2. Jloknan W/ WM BBICTYIJICHHE C NPE3eHTAlMSIMU 10 Ipobiieme




ceMHUHapa.

3. ObcykaeHne BBICTYIUIEHUH 110 TeME — IUCKYCCHS.

4. BBITIOJIHEHHE TTPAKTUYECKOTO 3aJaHusl C MOCICIYIONUM pa30opoM
MOJIYYEHHBIX PE3yJIbTATOB MM OOCYXKICHHUE NMPAKTHYECKOTO 3aaHus,
BBITIOJTHEHHOTO JIOMA, €CJIM 3TO MPETyCMOTPEHO MPOTPaMMOM.

5. IlogBeneHnE UTOTOB 3aHATHS.

6. JlomalrHee 3agaHue.

IloaroroBka k
3a4€Ty

3auér - (dopmMa KOHTPOJSA W OpraHu3alMU OOy4YEHHs, KOTOpas
CIIy>)kMT (hOpPMOI MPOBEPKH CTENEHH YCBOCHUS Y4eOHOro marepuaina,
KayecTBa YCBOGHHS CTYIEHTaMH OTJIEJIbHBIX pa3/eloB y4eOHOM
MPOrpaMMbl, CHOPMHUPOBAHHOCTH UX YMEHUI U HABBIKOB.

[Ipy  TOATOTOBKE K 3a4eTy HEOOXOaUMO OOpaTHThCs K
MPONUJICHHOMY Y4eOHOMY MaTepuaity.

[ToaroToBka cTyAeHTa K 3a4€Ty BKIIIOYAET B ce0s TPH ITarna:

- caMoCToOsITeNbHAsl paboTa B TEUEHUE CEMECTPA;

- HEIOCPEACTBEHHAs ITIOATOTOBKA K 3a4€TYy;

- MMOATOTOBKA K OTBETY Ha BOIPOCHI, COJIEpKallecss B Ounerax
JUIA 3a4€Ta.

[Ipn moaroTroBke K 3a4eTy CTYAECHT IOJIb3YETCS] KOHCHEKTaMU
JICKIUH, JIUTEpaTypoil, PEKOMEHIOBAaHHOM B Y4€OHO-METOAMYECKOM
KoMIuiekce, MHTepHeT-pecypcamMu, MOBTOPSET MaTepuall, KOTOPBIHA
M3y4aJcs Ha MPAKTUYECKUX 3aHATHIX.

B xoxe moarotoBku k 3a4€ty HeoOXoauMo oOpaiiaTe BHUMaHHE
HE TOJbKO Ha YPOBEHb 3alIOMUHAHUS, HO U HA CTENEHb NOHUMaHUS U
OCMBICIICHHUS U3JIaraeMbIX MPoOIIeM.

3auér nOpoBOAMTCA IO OwWeTaM, OXBAaTbIBAIOLUIUM  BECh
PO ICHHBIN MaTepHall. [IpenonaBarens BIIpaBE  3a/aTh
JIOTIOJIHUTEJIbHBIE M YTOUHSIOLIUE BOIPOCHI, IOMOTAIOIINE BbISICHUTD
CTeNeHb 3HAaHUW CTylIEeHTa B TMpefenax ydyeOHOro marepuaia,
BBIHECEHHOI'O Ha 3a4€T;

Ha moaroroBky k OTBETYy IO BompocaM Oujera CTyAeHTy naercs 30
MUHYT C MOMEHTa mojy4deHuss uM Owiera. [lonoxuTenbHO
OLICHMBAETCA CTPEMJICHUE CTYAECHTa H3JI0KUTh Pa3IMYHBIE TOUYKH
3peHusl Ha paccMaTpUBaeMylo MpoOJaeMy, BBIPa3UTh CBOE OTHOLICHHE
K HEH.

[lonoxurenpHple  pe3yapTaThl CAAYM  3a4€Ta  OLICHMBAIOTCS

OTMETKON «3a4TE€HO» U IMPOCTABJISAIOTCS B BEJOMOCTH U B 3au€THOMU
KHWJKKE CTYJIEHTA; OTPULIATENIBHBIE PE3YJIbTaThl — «HE 3aUTEHO» —
BHOCSITCS TOJIBKO B BEIOMOCTb;
OTMeTKa «3a4TEH0» CTaBUTCS, €CIM CTYAEHT TIIyOOKO, HpPOYHO
YCBOMII IPOrpPaMMHBIH MaTepua, MOKa3bIBACT yYMEHHE
CaMOCTOSITENIbHO 0000IIaTh TEOPETUUECKUH Marepuai; TIpaMOTHO
ONEpUPYET OCHOBHBIMM TOHATUSMU WU TEPMHUHAMU; HE JIOMYyCKaeT
OomMOOK; BBIMONHAET 33JaHUsA, NPEJIOKEHHBIE IpernogaBaTesieM;
JEMOHCTpHUPYET cHOpMUPOBAHHBIE KOMIIETEHIINH;

OTMmMeTKa «He 3a4TeHO» CTaBUTCSA, €CIM CTYACHT HE BIIAJEET
3HAQUUTEJIbHOM 4YacTbl0 IPOTrPaMMHOTO Marepuana; JOIyCKaeT
CYIIECTBEHHBIC OLIMOKH; HE BBINOJHSIET 3aJaHMsl, MPEAJIOKCHHbIE
MIPENOIABATEIIEM; HE J€MOHCTPHUPYET c(hopMUPOBaHHbIE
KOMIIETEHIIH, YMEHHSI U HAaBBIKU.

9. IEPEYEHb MWH®OPMAIIMOHHBIX TEXHOJIOTUM, ncrnoms3zyeMbix




IIPU OCYUIECTBIEHUU 00pa30BaTEbHOTO MpoIlecca MO TUCHUIUIMHE « Y TIPaBIICHUE
KOH(DJIMKTaMU B OpraHu3aliny, BKIOYas MepeyeHb MporpaMMHOro oOecreyeHus
Y UH(GOPMAIIMOHHBIX CTIPABOYHBIX CUCTEM
1. TlpumeHeHure CpeacTB MyJbTHMEAHMAa B 00pa30BaTEIbHOM IPOIECCE
(Ipe3eHTaIuu, BUIEO)
2. IlpoBepka JOMamIHUX 3aJaHUM U  KOHCYJIBTHPOBAHUE IMOCPEICTBOM
AIIEKTPOHHOM MOYTHI.
3. Mcnonp3oBaHue  Mpe3eHTAlMil MpH YTEHUH JIEKIUA U TMPOBEICHUH
IIPAKTUYECKUX 3AHATUU.

10. TPEBOBAHMUS K IPOTPAMMHOMY OBECIHHEYHEHUIO YYEBHOI'O
ITPOOECCA

Ha6op 1O ms xadenpaabHbIX HOYyTOYKOB

Awntusupyc Kaspersky Endpoint Security Horosop Ne 14-3K-2020 ot 06.07.2020r.
Oducuoe npunnoxenne LibreOffice cB0001HO pacmpoctpansemoe [10
Apxwuarop 7-zZip cB00OTHO pacnpoctpansemoe [10
Bpaysep MU300paKEeHHIM cB00O1HO pacnpocTpansemoe [10
FastStonelmageViewer
PDF punep FoxitReader cB00OHO pacrpocrpansemoe [10
Menua npourpsiBarens VLC media player cB0O0AHO pacmpocTpansemoe [10
3anuce auckoB ImageBurn cB0001HO pacnpocTpansemoe [10
DJVU 6pay3ep DjVu Browser Plug-in cB00O1HO pacmpocTpansemoe [10

[lpu peayn3anuy TUCHMIUIMHBI C MPUMEHEHUEM (YaCTUYHBIM MPUMEHEHHEM) TUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH HCIONB3YIOTCSA: BeOMHapHas uatdopma Zoom (1oroBop 0/H OT
10.10.2020r.); cuctema snekTpoHHoro odydenus Moodle (cBoboano pacnpoctpansemoe I10).



Hpunoxenne 1

@oH/1 OLIEHOYHBIX CPEJCTB JIs MPOBeeHUs MPOMEKYTOUYHOM aTTecTAlNH
00y4Jaromuxcsi Mo JMCUUIIMHE «YTIpaBjieHne KOHPJIMKTAMU B OPraHu3amum»

Ilacnopm ¢honoa ouenounvix cpedcme no oucyuniune « Ynpagienue
KOHpAuKmamu 6 op2anuzayuu
0J151 RPOMENHCYMOUHO20 KOHMPOIA YCHEBACMOCHU

Ne n/m KonTposmpyembie pa3aesibl Kon HaumeHoBanue
(TeMBbl) TMCHUNJIMHBI (Pe3yJbTATHI | KOHTPOJIUPYEMOit OIIEHOYHOT0
1o pasjaesjiam) KOMIIeTeHIIMH (WU cpeacrsa
e¢ yacTn)
1 KoH(bAUKTHI B OpraHu3auu U ux IIK - 30 3auér
0COOEHHOCTH
2 YrpaiieHue KOHQIHKTaMH. ITK — 30 3auét
3 [Ipodunaktuka u pasperieHue IIK - 30 3auér
KOH(JINKTOB
TPEBOBAHMUS K PE3YJIBTATAM OBYUEHUS 11O YYEBHOU
JAACHHUIIJIMHE «YnpaBJ/ieHne KOHPJIUMKTAMHA B OPraHU3 Al
HHaekxc Conep:xkanue JIeMeHTHI KOMIIeTEHIINHA HHaekc 3j1eMeHnTa
KOMIETEHUHH KOMIIETEeHIIUH
IIK - 30 3HaHUE OCHOB 3natp
BO3HUKHOBCHUS,
npOopUIAKTUKY U METO/1bl KOH(DIUKTOIOTUHU IS I1K-30 31
paspenieHns TPYyJAOBbIX | paOOThI B KOJUICKTHUBE
CIIOPOB ¥ KOH(JIMKTOB B | IPHHIIMIIEI OPraHU3aIuH 1 I1IK-30 32
KOJIJICKTUBE, BIIAJICHIC KOOPJAMHAIMK 0€CKOH(IMKTHOTO
HABBIKAMU JIMaTHOCTHKU | B3aMMOAEHCTBUS MEXKILY
Y yIIpaBJICHHS JOJIbMU;
KOH(DIIMKTaMH 1 HOpMaTuBHbIe npaBoBble akThl, | [IK-30 33
CTpeCCamMi B Kacaroniuecs pa3pelieHus
OpraHu3alMi ¥ YMEHUE | TPYIOBHIX CIIOPOB
MPUMEHSITh UX Ha yMeTh
NPAaKTUKC. TIPUMEHSITh METOIBI IIK-30V¥1
JTUArHOCTHKY M YIPaBICHUS
CTpeccaMy B OPTaHU3AIlNH;
opranu3oBbiBath U dPdextuBno | [IK-30 Y2,
OCYIIECTBIISATH TOCPETHUICCKYIO
JeSITeNIbHOCTb;
npuMeHATh Meroasl U npuemsl | [IK-30 V3

VIOpaBICHUS U PEryISIHH
OpPraHU3AIMOHHBIX KOH(JIMKTOB




U TPYZIOBBIX CIIOPOB
BJIA/IETh
HaBBIKAMH TTOCTPOCHUS U I1K- 30 Bl
pa3BuTHUs 3P HEKTUBHBIX
OCCKOH(MIUKTHBIX
B3aUMO/ICICTBHIA;
HaBblkamMu  auarHoctuku — u | [IK- 30 B2
yIpaBlIeHUS KOH(MIUKTAMU B
OpraHu3aIu
KOMIUIEKT OLNEHOYHbIX CPEACTB JIIA

IMPOMEXYTOUYHOM ATTECTAIIUU (3AUET)

Conepmalme OLICHOYHOI'O CpeAcCTBa

HNunexc ouneHuBaeMom

No KOMIIeTEHIIUH
U €€ 3JIEeMEHTOB
Bonpocsl 3auéra:
1 Jlate ompeneneHue nonaTHs «koH(umKT». [IpencraButs | [1K-30 31, 32,33, V1, V2,

THUIIOJIOTUIO KOH(i)J'II/IKTOB

¥3, Bl,

2 Kakwue cymectByroT knaccudpukanuu KOHPIUKTOB? IIK-30 31, 32, V1, B1, B2,

3 PackpbITh CymHOCTD, 00BEKT U IPEeIMET KOH(IIUKTA. I1K-30 31, V1, Bl

4 KakoBa cTpykTypa KoH(}UKTa, €& oobextuBHbIe | [1IK-30 31, 32, V2, Bl,
AJIEMEHTBHI, TICUXOJIOTHYECKUE KOMITOHCHTHI?

5 HazoBute ¢yHkiuu kondaukra. [IK-30 31, 32V1, B1,

6 Kro sBnsercs yuactHukamu koHpmukra? KakoBel ux | [1K-30, V1, B2
BO3MOJKHBIC MTO3HINN B KOHQHMKTE? [IpuBeIuTe MpUMEpHI.

7 [TpencraBpTe MUHAMUKY KOH(MIMKTa, ero pasButHe, ponsb | [IK-30 31,32, V1, V2, BI,
BHYTPEHHUX MEXaHU3MOB M BHEITHUX (DAKTOPOB.

8 Uro Ttakoe BHyTpwimuHOCTHBIM koH(mukT? Hazosute | [1K-30 31, 32, 33, V1, V2,
OCHOBHbBIE TEOPHUH BHYTPUIMUYHOCTHOTO KOH(IIMKTA. B1, B2,

9 HazoBure ocHOBHBIE npuumHbBl BHyTpmindHOCTHBIX | [IK-30 31,32, V1, V2, V3,
KoH(paukToB? [IpuBeUTE NIPUMEPHIL. B1, B2

10 Kakue cymectByor cnocoObl mpenynpexaenus u | [1IK-30 31,32, V1, V2, V3,
paspenieHrs BHYTPUIMYHOCTHBIX KOH(MIUKTOB? B1, B2,

11 Urto Takoe TpyaoBoii criop? KakoBsl ero mpuuuHbI? IIK-30 31, 32, V1, V2, B1,

B2,
12 HazoBute ciocoOb! pa3pernieHus TpyJA0BbIX CIIOPOB I1K-30 31, 32, V1, ¥2,V¥3,,
B1, B2,

13 Uto Takoe crpecc? Ilouemy cTpeccoycroitunBocTh MoxkHO | [1IK-30 31, 32, V1, V2, , BI,
paccMaTpuBaTh Kak OJUH U3 CIOCO0O0B mpeaynpexaeHus | B2, B3,
KOH()JIMKTOB B OPTaHU3aIAN?

14 Haiite  ompenenenue  MexumyHocTHOTO — KoHGuumkTa | [TK-30 32, 33, V2, V3, V4,
KakoBbl mpu4YMHBI BO3HUKHOBEHHS MeExXJIWYHOCTHOTrO | B1, B2,
koH(pukTa? [IpuBeauTe NpuMeEpEI.

15 Kakue cymectBytor Meroasl u mnpuémbl paspemenus | [1K-30 31, 32, 33V1, V2,




MEXJTMYHOCTHBIX KOH(IMKTOB B OpraHu3aIun’? B1, B2,

16 KakoBbl mnpuumnbl  Bo3HMKHOBeHus  Mexrpynnoseix | [1K-30 31, 32, 33, 34, V1,
KoH(MKTOB B opranuzanuu? [IpuBenure mpumepsl. V2, VY3,V4,Bl, B2, B3,
B4, B5
17 Kakne cymectByror cmocobsl mnpexynpexaenus u | [1K-30 31, 32, 33, 34, V1,
pa3pelieHus: MeKXTPYNIoBbIX KOH(DIUKTOB B opranm3anuu? | Y2, V3, V4, B1, B2, B3,
B4, B5
18 KakoBbl IpUYMHBI BO3HUKHOBEHUSI KOH()JIMKTOB B IIK-30 31, V1, V2, Bl,
opranuzanuu? [IpuBegure npuMepsl.
19 HazoBute ciocoObl mpeaynpexacHus 1 IIK-30 31, 32, 33, 34, V1,
paspemieHuss KoHGIMKTOB B opranusanuu. l[lpueaute | Y2, V3, V4, B1, B2, B3,
IIPUMEPBL. B4, B5
20 Kaxora poJib PYKOBOJIUTEIS OpraHu3aluu B | IIK-30 31, 32, V1, V2, B1,

npodrIakTuKe KOH(PIUKTOB?

21 HazoBure mocnenctBus koHduukToB B opranm3aruu. | [IK-30 31,32, V1, V2, B1,

[IpuBenuTe npuMepsl. B2,

22 Kaxkue cymecTByroT criocoObl UX yperyiaupoBaHusi? I1IK-30 31, 32, V1, V2, V3,

B1,

23 Brnusane — ncuxonormueckux — w unamBuayansHbix | [1K-30 31, 32, V1, V2, B1,
0COOEHHOCTEH YeoBeKa Ha BO3SHUKHOBEHHE KOH(IUKTOB B | B2
opranuzanuu. [IpuBeaure npumMepsl.

24 Uro coboii mpencrasnsier koHcTpykTuBHOe pazpemenue | [1K-30 31,32, V1, V2, B1,
koH(umKTOB? [IprBEIUTE TPUMEPHI U3 IPAKTHKH. B2,

25 Kakue CYUIECTBYIOT CITIOCOOBI perynupoBanus | [1IK-30 31, 32, 33, V1, V2,
koH(umkTa? [lpuBenuTe npuMepsl. ¥3, Bl,

26 KakoBo 3Hauenme  meperoBopoB B  pazpemenuu | [IK-30 31, 32, V1, V2, B1,
koH(umKkTOB? [IpHBEIUTE TPUMEPEI. B2

27 HazoBute OCHOBHBEIC MPUHIUTIBI ynpasnenus | [1K-30 31, 32, V1, V2, V3,
KOH(JIMKTOM.

28 B uém 3axmovaercst mporHosupoBanue u npodunakruka | [1K-30 31, 32, V2, B1, B2

koH(uukTOB? [IpUBEIUTE TPUMEPBI.

NMOKA3ATEJA U KPUTEPUU OLIEHUBAHUSI KOMIIETEHIIUIA
(IIkaJjbl OLHEeHUBAHMS)

Pe3ynpTaThl  BBINIOJIHEHHS]  OOydHaroluMcs — 3aJaHUd  HAa  3a4yere
OLIEHUBAIOTCS IO IIKAJIE «3aUTEHO» - «HE 3aYTECHOM.

B ocHOBe oreHHMBaHUS JI€KAT KPUTEPUHM MOPOTOBOTO M IOBBIIIEHHOIO
YPOBHSI XapaKTEPUCTHK KOMIIETCHIIMH WM WX COCTaBIIIONIUX YacTeH,
dbopMUpyEeMBIX Ha y4eOHBIX 3aHATHAX Mo auctuiuinHe (Tabmuia 2.5 paboueit
MIPOTPaMMBbI JTUCIUILIAHBI ).

«32YTEHO0» — OILIEHKAa COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO H
BBICTABIIACTCA OOydwarouiemycs, €cid OH TJIyOOKO U TPOYHO YCBOWJ
NpPOrpaMMHBIM  MaTepuas, MCYEpIbIBAIOIIE, MOCIEAOBATENIbHO, YETKO H
JIOTUYECKA CTPOMHO €ro M3JIaraeT, yMEeT TECHO YBSA3bIBATh TEOPHUIO C
MPaKTUKOW, CBOOOIHO CIIPABJISIETCS € 3aJa4aMM, BOPOCAMU U JPYTUMHU BUIAMHU
NPUMEHEHUs 3HAHUM, MpPUYEM, HE 3aTpyAHseTCs C OTBETOM MpHU




BUJION3MECHEHUU 3aJIaHUM, WUCITIOJIB3YET B OTBETE MaTepHal MOHOTpadUIeCcKOM
JUTEPATYphl, MPaBUILHO OOOCHOBBIBAET TMPHUHATOE pEIICHUE, BIAJCET
Pa3HOCTOPOHHHUMU HABBIKAMU U IIPUEMAMU BBITIOJHEHUS IPAKTUYECKUX 3a/1a4.

«3avYTeHo» - OHOCHKa COOTBCTCTBYCT IIOBBINICHHOMY YPOBHIO H
BBICTABJIACTCSA 06yqa}01ueMyca, CCJIM OH TBCPAO 3HACT MaTCpHall, rpaMOTHO H IIO
CymeCTBY H3JIaracTt €ro, HE JOIIyCKasd CYIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC HJIM BBIIIOJHCHHUHA BaﬂaHHﬁ, I[MPpaBHUJIBHO IIPUMCHACT TCOPCTUUCCKUC
IMOJIOKCHHA TIIPpU PCIICHHUM IIPAKTHUYCCKHUX BOIIPOCOB MW 3aad4d, BJIAACCT
HGO6XOI[I/IMBIMI/I HaBbIKaMH 1 ITPUCMAMM UX BBIIIOJTHCHMS.

«3aYTEHO0» - OLEHKa COOTBETCTBYET IIOPOIOBOMY YPOBHIO H
BBICTABJISIETCA OOYyYarolEMycCsl, €CIM OH HMEET 3HAaHUS TOJbKO OCHOBHOIO
MaTepHuaa, HO He YCBOWII €ro0 JIeTajel, J0MyCKaeT HETOYHOCTH, JEMOHCTPUPYET
HEJOCTAaTOYHO  TpaBWIbHBIE  (DOPMYIHPOBKHM, HapyLICHUS  JOTHYECKON
IIOCJIEIOBATEIBHOCTH B M3JI0)KEHHHM IIPOIrPAMMHOIO MAaTe€puana, UCIBITHIBACT
3aTPYJHEHUS NPU BBIMOJIHEHUN IPAKTUUECKUX padoT.

«HE€ 3aYTCHO» - OICHKa BBICTABJIIICTCA o6yan01ueMyc;1, KOTOpBIﬁ HC
AOCTUTACT IIOPOTIOBOIoc YpPOBH:A, ACMOHCTPUPYCT HCIIOHHMMAHHC HpO6JI€MI>I, HC
3HacCT 3HAYUTEILHOU qacTHu IIporpaMMHOIO Martcpualia, JOIIYCKaAcCT
CYIICCTBCHHBIC OHIH6KI/I, HCYBCPCHHO, C OOJIBIITUMU 3aTPYAHCHUAMUA BBIITIOJIHACT
IMPAKTHYCCKHUC pa60TBI.
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1. Heab ocBOeHUs] AWCHUNIHHBI

IHesu ocBoeHUs1 YUeOHOM NUCHMILIMHBI «YTNpaBjeHHe KOHMPIUKTAMH B
opraHuzanum» - (GOpMUpPOBAaHUE MPOPECCHOHANBHBIX  KOMIETEHIUH Y
OakanaBpoB B cooTBeTcTBUM C TpeboBanusimu OI'OC mno HampaBlieHUIO
noaroroBku 38.03.03 «VYmpaBiaeHue nepcoHanoM»; (OpPMUpPOBAHHUE 3HAHUH,
YMEHHM ¥ HaBBIKOB MO NPOPUIAKTHKE, PAa3pEUICHHI0 U YPEryJIUPOBaHUIO
KOH(JIMKTOB B OpraHU3AINH; pa3BUTHE MPOPECCHOHANBHO - TMYHOCTHBIX KA4eCTB,
HEOOXOJUMBIX JUIsI OCYIIECTBIICHUS OECKOH(IMKTHOTO JAEIOBOrO OOIICHUS U
B3aUMOJICHUCTBUA.

2. Mecto nucunmiiuasbl B crpykrype OITIOII
Jucuurnnmraa otHOcuTes K BapmartuBHoW 4wactu biioka 1, nucuuriuimmael mo
BBIOODY.

JucuumuimHa nzydaercs Ha 3 kypce (6 cemectp).

3. TpynoeMKkocTh  IMCUMIUIMHBI: 2  3a4€THbIE  €OUHUIBI, 72
aKaJIeMUYECKHX Yaca.
4. Ilnanumpyemble  pe3yJbTaTbl  OOy4YeHMSl MO  JUCIHHUIIMHE,

COOTHECEHHbIE C IJIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHS 00pa30BaTeIbHOM
MpOrpaMMbl

Ne | Homep/ Copnepxanue [lepeuenp  muIaHUpYEeMBIX  pE3YyJIbTaTOB
n/nm | HHIeKC KOMIIeTeHIUN | O0y4YeHUs 110 JUCLUIUINHE
KOMIIET (nsim e€ yacTm) B pe3yabTare usyuenusi yaeoHoi
eHLMH AUCHMILIHHBI 00y4Ya0IMecs: 101KHbI
3HaTh Ymerh Baagern

1 [1K-30 | 3HaHWE OCHOB 3. METO/IBI 1. mpumeHsTH | 1.HaBBIKAMU
BO3HUKHOBEHUS, | KOHQIMKTOJIIOTUU | METOJbI MIOCTPOCHMSI U PA3BUTHUSA
npopunakTuku U | AJis  paboThl B | AMATHOCTUKH U | 3D (PEKTUBHBIX
paspelieHus KOJIJICKTHUBE, yIpaBJIE€HUS 0eCKOH(IINKTHBIX
TPYAOBBIX CIIOPOB | 4. MPUHIAIBL | CTPECCaMu B | B3aMMOJICHCTBHIA;
U KOH(JIUKTOB B | OpraHM3allud ¥ | OpraHu3aluy; 2. HaBBIKAMHU
KOJIJICKTHBE, KOOPAMHAINH 2. TMAarHOCTHKH "
BJIaJICHHE 0E€CKOH(UIMKTHOT | OPraHHU30BBIBATH | YIIPABICHUS
HaBBIKAMH 0 u  3hdexTuBHO | KOHPIUKTAMU B
JMAarHOCTUKHU U B3aUMOJICHCTBHS | OCYIIECTBIATH OpraHu3aIuy;
YIIpaBJICHUS MEX[y JTIOIBMHU; | TOCPEITHUIECKY
KOHQuUKTaMu U | 5. 10
cTpeccaMu B HOpPMATHBHBIC NeSITeITbHOCTb,
OpraHu3aIyy U NIPaBOBBIE  AaKThI, | 3.  TIPUMEHSTH
yMEHHE Kacarommecs METO/IBI "
MPUMEHSATh UX Ha | pa3pelieHus IPUEMBI
MIPaKTHKE. TPY/IOBBIX CIIOPOB | VIIPABICHUSI U

peryJsuu




OpraHu3allMOHH
BIX KOH(JIUKTOB
u TPYIOBBIX
CIIOpOB

S5.@opMa NpPOMeKYTOUHOM ATTECTALMU U ceMeCTP (bl) MPOXO0KICHUSA
3auer (6 cemecTp).
JucuuninHa peanu3yercss YacTUYHO C NPUMEHEHUEM JIUCTAaHIMOHHBIX
00pa30oBaTeIbHBIX TEXHOJIOTHUH.




