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BBO/JHAA YACTb

1. LIEJIM OCBOEHU S YUEBHO! JIUCLIUITJIMHEI

[ensimu ocBoeHUs y4eOHON AUCHUIUIMHBI «MAapKETUHT B TYPUCTCKOW MHIYCTPUI»
ABJISIIOTCSL  OBJIAJICHUE OOIIEKYJIbTYPHBIMU, OOIIETIPOPECCUOHANBHBIMU U
npo(eCCUOHATIBHBIMA ~ KOMIIETEHLUSIMU,  CBA3aHHBIMU  CO  CIIOCOOHOCTBIO
KOMIUIEKCHOI'O M CHUCTEMHOI'O HCIIOJIb30BaHUs MApKETHHIOBBIX MHCTPYMEHTOB C
HENbI0 UX TPUMEHEHUs 11 () (HEKTUBHON AESITEIbHOCTH U yCTONYHUBOTO Pa3BUTHUS
npeanpusaTus cepsl Typuzma.

2. MECTO YYEBHOM JUCHUIIIMHLI B CTPYKTYPE OIIOIT BY3A
2.1 Yuebnast nucuuiuinia «MapKeTUHT B TYPUCTCKON UHJTYCTPUU» OTHOCUTCS K

JTUCIMIUIMHAM 0a30Boi yactu - Oyiok b.1 (b1.514).
2.2 Jlng w3ydeHus NAaHHOW ydeOHOW IUCIMIUTUHBI HEOOXOAMMEI CIIEAYIONINE

MPEIIIECTBYIOMINE JUCIIUIIINHBI

- CepBHCHAs AEATEIBHOCTD B TYPU3ME;
- Opranu3zanysi TYpUCTCKOH JESITEIIBHOCTH.

2.3 Ilepeyensb mocienyrOMMX YYEOHBIX AUCIUIUIMH, JJISI KOTOPBIX HEOOXOMMBI
3HAHMS, YMEHUS U HaBBIKH, POpMUpYEMbIe JaHHOW y4eOHON AUCITUTUTHHON

- TexHoJIOTHS TIPOJIAK;

- MeHeKMEHT B TYPUCTCKON UHAYCTPHH.

2.4. IlepeyeHb MIaHUPYEMBIX PE3YJIBTATOB MO TUCIUTIMHE, COOTHECEHHBIX C
IJIAaHUPYEMBIMU pE3yJIbTaTaMU OCBOEHUSI OCHOBHOM MPO(ECCHOHATIBHOMN
o0pa3oBaTeIbHON MPOTPAMMBI:

N3yyenue naHnHow y4eOHOW AMCIMILUIMHBI HAMPAaBIIEHO HA (YOPMHUPOBAHUE Y
oOyuaronux  oOmekynbTypHbiX (OK), ob6menpodeccuonanpupix (OIIK) wu
npodeccuonanbubix (I1K) komnereHmii:



Ne | HMupexc Conepixanue [TepeveHp UTAHUPYEMBIX PE3YIIHTATOB O0YUCHHUS 11O JUCITUTIIIMHE
KoMmriere KOMITETEH MM B pesynpraTe nzydenus yueOHON TUCITUIUIMHBI 00yJarONIHecs JODKHBIL:
HIMH 3HATH YMmers Buaners (HaBBIKAMH)

1 OK-2 | CnocoOHOCThIO BO3MOXXHOCTH IPUMEHEHHSI OCHOB WCTONIb30BaTh OCHOBBI 3KOHOMHYECKHX | HaBBIKAMH MCIIOJIb30BAHUS OCHOB
WCIIOJI30BaTh OCHOBHI | SKOHOMHKH IIPH OI[EHKE 3HAHUA TIpH  OmeHKe A(P(PEKTUBHOCTH | IKOHOMHUYECKHUX 3HAHHN MTPH OIIEHKE
SKOHOMHYECKUX 3 PEeKTHBHOCTH pe3yIbTATOB pe3yiIbTaToOB MapKEeTHHTOBOH | 3Q(EeKTUBHOCTH PE3yIbTATOB
3HAaHUH NIPU OLICHKE MapKETUHTOBOM JESITENbHOCTH B JeSTEeIbHOCTH B TYpHU3ME, aHAIN3UPOBATh | MApPKETHHIOBOH JAEATEILHOCTH B
3¢ pekTuBHOCTH TypusMe, crenu@uKy U XapaKTepHbIe YCJIOBUS TIPUMEHEHHS U 3(P(PEKTUBHOIO | TypU3ME, XapaKTEPUCTHKHU CIIEHU(DUKH
PE3YIBTATOB 0COOEHHOCTH YCIyr B MapKETHUHTE; pa3sBUTHA MapKETHUHIA B HHIYCTPUH YCiIyr B MApKETUHT€; HABBIKaAMH
JCATCIIbHOCTU B IOHATHUC U BUJIbl MAPKETUHIOBOU TypI/I3Ma; XapaKkTepu30BaTh CHCHI/I(I)I/IKY " aHaJIn3a yCJIOBHUU NPUMCHCHUA U
pa3IuuHBIX cdepax nHGOPMAIUH; CTPYKTYPY CUCTEMBI XapaKTepHble OCOGEHHOCTH yciyr B | PA3BHTHA MApKETHHIA B TyPU3ME;

MapKETHHTa B TyPU3ME; MOHATHE MapKeTHHIe;  ONHMCHIBATL  dJeMeHThI | HABBIKAMHU XapaKTEPHCTHKH
MapKeTHHTOBOW CpeIbl, METOJIEI € CTPYKTYpbl MapKeTHHTa B HHAycTpuu | ZIEMEHTOB CTPYKTYPBI MapKETHHTA;
OLICHKH, MTOHATHC KOHBIOHKTYPbI PbIHKA, TypH3Ma; XapaKTepru30BaTh METOIbI c6opa HaBbIKaMU XapaKTCPUCTHUKU BUIOB U
KOHBIOHKTYPHOI'O IIPOTHO34, €70 BUIOB | 11 NPUHLATIBI bopmupoBanus | METONOB cbopa MapKEeTHHTOBOM
¥ METOIOB; MTOHSTHE, BUIBI U (DaKTOPHI, MapKeTHHIOBOil uH(OpPMALHLL HHq)oprlumI; HaBBIKAMH QHATH3A
BJIMAIOIINEC HAa KOHKYPCHIUIO, ITIOHATHUC OIUCHIBATH 3JIEMEHTBI BHEILIHEH " BHCIIHCHU U BHYTPEHHCHU CPECIbI;
TYPUCTCKOI'O pbIHKAa, CCTMCHTAIlN BHyTpeHHeI\/'I Cpelbl, METOMIBI €¢ aHasIu3a,; HaBbIKaMH aHaJIn3a METOJ0B
TYPUCTCKOTO PBIHKA, KPUTEPUH XapaKTepH30BaTh HazHaueHue | KOHBIOHKTYPHOTO IPOTHO3a;
BBIJICJICHHS CETMEHTOB TYPUCTCKOIO KOHBIOHKTYPHOTO IPOTHO33, ONUChIBaTh | HABPIKAMH XapaKTEPHCTHKH (akTopos,
PBIHKA; TUIIbI HEJICBBIX PHIHKOB, ero METO/BL; OIIMCHIBATh BUIBI BJIMAIOIINX HAa KOHKYPCHIIUIO,
KOMIUIEKC MapKETHHTa B TYPUCTCKOM KOHKYPEHLMH H (aKTopbi, BAMAIONHe Ha | HABBIKAMHU OTMCAHHS AIrOPHTMA
Ou3Hece; MOHITHE U BUJIBI Hee; ONACHIBATH DTAIbI CErMEHTHpOBaHus | METONOB MOMCKA ONTHMAIILHOTO
MAapKETHUHI'OBBIX CTPATCTUU IMOJAXOABI K TYPHUCTCKOTO PBIHKA, q)aKTOpLI, KOJMYECTBA PBIHOYHBIX CETMCHTOB;
AHAIH3Y KOHKYPEHTOB, NOHATHE BIMSAIOUME Ha BHIOGOp CTpaTeruu oxpara | HABBIKAMHU XapaKTEPHCTHKH
KOHKYPEHTHOU CpeIIbl L[eIeBBIX PBIHKOB; HA3bIBATH SleMeHTbI | MIEMEHTOB KOMILIEKCA MAPKETHHTA B
KOMIUIGKCA ~MApKeTHHTa B  Typh3me; | TYPH3ME; HABBIKAMH XapaKTEPUCTHKH
ONKCHIBATh MAPKETHHIrOBbIC cTpaTeruy; | MAPKCTHHIOBBIX CTPATCIMH, HAaBbIKAMH
NOAXOABl K AQHAMM3Y  KOHKYPEHTOB, | XAPAKTEPHCTHKH KOHKYPEHTHOU
MOHSTHE KOHKYPEHTHOM CPeJIbl CPCAbl, 3JICMEHTOB aHalIn3a
KOHKYPEHTOB
2 | OIIK-2 | crocoOHOCTHIO K AJAropuTM™M pazpaboTKH TYPHUCTCKOTO XapaKTepH30BaTh MPOIECC Pa3padOTKH

pa3pabotke
TYPUCTCKOTO
MpoayKTa

MPOJYKTa, IOHATUE TYPUCTCKUN
MPOAYKT, yCIAYyTa, BUIBI U YCIYT KaK
00BEKTa MapKETHUHTA B TYPHU3ME;
MOJIETb MIOBEACHUS TYPUCTCKOTO
PoAYyKTa; (aKTOPbl, BAUIIONIME HA

TYPUCTCKOTO MPOAYKTA. TIOHSITHE
TYPUCTCKOTO MPOJIYKTa, YCIYTH KaK
00BeKTa MAPKETHHTA B TYPHU3ME;
OMNKCHIBATh (PAKTOPHI, BIUSIOIINE HA
MOBEJICHUE MOTPEOUTENS] TYPUCTCKUX

HaBbIKAaMH XapaKTEPUCTHUKH TpoIiecca
Pa3paboTKH TypHUCTCKOTO NPOIYKTA,
TYpPUCTCKOTO MPOJYKTA, YCIYTH KaK
00BEKTa MAPKETHHT'a; HABBIKAMH
XapaKTepUCTUKU (aKTOPOB,
BIUSIOIIMX Ha ITOBEICHUE




MOTpeOUTENeH TYPUCTCKUX YCIIYT;
MOHSTUE TO3UITMOHUPOBAHUS
TYpPUCTCKOTO MPOIYKTa, €T0
KOHKYPEHTOCTIOCOOHOCTB; KOHIICTIITUIO
JKU3HEHHOTO LIUKJIA TYPUCTCKOTO
MIPOJYKTa; MOHATHE TMPOTYKTOBOTO
opTdernst TYPUCTCKOTO TIPEITPHSITHS;
(hakTOpHI, BIUSIONINE HA MTOTPEOUTENCH
TYPUCTCKOTO MPOAYKTA, MOTHUBBI
MTOBEICHNUS TIOTPEOUTENSI; CPEACTBA
MPOJIBIKEHUSI TYPUCTCKOTO MPOAYKTA

YCIIyT; OTIMCHIBATH IMOAXOJIBI K
MO3UIIMOHUPOBAHUIO TYPUCTCKOTO
MPOJIYKTA U OIICHKE ero
KOHKYPEHTOCIIOCOOHOCTH; OTUCHIBATh
KOHIICTIIIMIO )KU3HEHHOTO IIUKJIa
TYPHCTCKOTO MPOIYKTA; XapaKTepPU30BaTh
MPOIYKTOBBIN TOPTQENH TYPUCTCKOTO
MPEIPHUSITUS; XapaKTEPU30BaTh
(hakTOpHI, BAUSIONINE HA TOTPEOUTEICH
TYPHUCTCKOTO MPOJTYKTa, MOTHBEI
MOBEJICHUS; CPAaBHUBATh CPECTBA
MPOJBMKEHUS TYPUCTCKOTO MPOTyKTa

NOTPeOUTENsI TYPUCTCKUX YCIIYT;
HaBBIKaMH XapaKTEPUCTUKH MOJIXO0B
K MTO3UIIMOHUPOBAHUIO M OI[CHKH
KOHKYPEHIIUHN TYPUCTCKOTO MPOIYKTa;
HaBbIKaMH XapaKTEPUCTUKH
KU3HEHHOTO IIUKJIa TYPUCTCKOTO
MPOYKTa; HABBIKAMH XapaKTePUCTUKH
9TaIoB Pa3pabOTKH U BHEAPEHHS Ha
PBIHOK TYPHCTCKOI'O IIPOJIYKTa;
HaBBIKAMU aHaJM3a (PaKTOPOB,
BJIMAIONINX HAa OTpeOuTenei
TYpPUCTCKOTO NMPOJYKTa, MOTUBOB
MOBEICHNUS TOTPEOUTENS; HAaBBIKAMH
XapaKTEePUCTUKH CPEIICTB
MPOJABMXKEHHUSI TYPUCTCKOT'O MPOJTyKTa

[1K-4

CrocoOHOCTBIO
OpraHNU30BHIBATH
paboty
HCTIOJTHUTEIICH,
MIPUHUMATH PeIIcHUE B
OpraHU3aIHNH
TYPUCTCKOM
JIeSITEIIbHOCTH, B TOM
YHUCJIE C YIETOM
COILIMAJILHOHN IIOJIUTUKHU
rocyJapcTBa

Oco6eHHOCTH OpraHu3aluy paboThI
UCTIONHUTENEeH U PakTOphl NPUHATHS
PELICHUI B TYpUCTCKOM AEATEIBbHOCTH,
YPOBHH MapKeTHHTa B MHIyCTPUH
TypH3Ma; 3Talbl Iporecca
MapKETUHIOBOTO UCCIICAOBaHUSA, (POPMBI
MapKETHHIOBOI'0 MCCIIEAOBAHMS;
HaIPaBIECHUS MAPKETUHTOBBIX
HCCIIEIOBAHMI; ATAIBI TpoLecca
MPUHSATHS PEUICHUH O MPHOOpPETEHUH
TYpPUCTCKOTO MPOIYKTA; MIOHITHE U
BH/IbI IUTAHWPOBAHUS B MApKETUHTE;
MIOHSITHE, BUMBI U CTPYKTYPY
KOMMYHUKALUHI TYPUCTCKOTO
MPERNPUSITHS; METOIUYECKAE OCHOBBI
MapKETHHIOBBIX UCCIIEJOBAHUI
MoTpeduTeNel TYPUCTCKHUX YCIIYT;
MIOHATHE UMUK ¥ (PUPMEHHBIN CTHITH
TYPUCTCKOTO NMPEANIPUATHS; TOHITHE U
BHJIBI KOHTPOJISI, TEOPUH KOHTPOJUIUHTA;
TIPUHIINIIBI TOCTPOCHUS
OpPraHHU3allMOHHOMN CTPYKTYpHI OTAENa
MapKeTHHra TYPUCTCKOTO MPEATIPUATHS

OnuckiBaTh OpraHU3alnio paboTel
UCTIOJIHUTENEH U (PakTOpBI IPUHSTHUS
pELIEHNI B TYpPUCTCKOM AESTENBbHOCTH,
3Tarbl Npolecca MapKeTHHTOBOTO
uccien0BaHus, (opMbl MApKETHHIOBOTO
WCCIJIEOBAHNUS; XapaKTEpU30BaTh
HaIpaBJeHUs] MAPKETUHT OBBIX
HCCIIEA0BAHUN B TYPUCTCKOU HHIYCTPUHU;
ONMCHIBATh JTaIbI IpOIecca IPUHATHUSL
peleHnii 0 IPUOOPETEHUH TYPHCTCKOTO
MPOAYKTa; METO/IbI OLIEHKH CTETICHH
YIIOBJIETBOPEHHOCTH ITOTPEOUTEIIS;
ONMCHIBATh BHJIbI IIITAHUPOBAHUS B
MapKeTHHTE; XapaKTepru30BaTh
KOMMYHHUKAIIUU TYPUCTCKOTO
MPENNPUATHS, IPOLIECC BO3AECHCTBUSA
KOMMYHHUKAIIU{ Ha MOTpeOuTes;
OTIHMCHIBAaTh METOJINIECKIE OCHOBBI
MapKETUHIOBBIX UCCIIEIOBAaHUI
nmoTrpeduTenel TYpUCTCKUX YCIYT;
XapaKTepU30BaTh BUBI KOHTPOJIS,
(YHKUIMHN KOHTPOJUTMHTA; OUCHIBAThH
MIPUHLIMIIBI TOCTPOEHUS
OpPraHU3alMOHHON CTPYKTYPbI
MapKETUHTOBOTO IPEAIPUATHS

HaBbIKaMH XapaKTePUCTUKH
OpraHu3alyy padoThl UCIIOJIHUTENEH 1
(haKTOpPOB MPUHATHUS PEIICHUN B
TYpPUCTCKOU JCSTENEHOCTH, (OpM
MapKETUHIOBOT'O UCCIIEIOBAHUS;
HaBBIKAMH XapaKTEPUCTUKU
aIropuTMa OpraHu3aluu
MapKETUHIOBBIX MCCIIEOBAHUIA;
HaBBIKAMH XapaKTEPUCTUKU
aNropuTMa METOJIOB OIIEHKH CTENEHH
YIOBJICTBOPEHHOCTH MTOTPEOUTEIISI
TYPUCTCKOT'O MTPOAYKTA; HABBIKAMHU
XapaKTePUCTUKY IIAHUPOBAHUS B
MapKeTHHTe; HaBBIKAMU
XapaKTEPUCTUKHU aJrOPUTMa METOI0B
pa3paboTku OroKeTa MapKEeTHHTA;
HaBbIKaMH XapaKTEPUCTHUKHU TpoIecca
BO3JEHCTBHS KOMMYHHMKAIIUKM Ha
NOTPeOUTENST; HAaBBIKAMHU
XapaKTePUCTUKH METOJUYECKUX OCHOB
OpraHu3aIi MapKETHHTOBBIX
UCCIIeIOBaHNH MOTpeOuTemnen
TYPUCTCKUX yCIYT; HaBBIKAMHU
OTIMCAaHUS DJIEMEHTOB UMHIXKA
(UPMEHHOTO CTHJIISI TYPUCTCKOTO
NPEANPHUITHS; HABBIKAMH OIUCAHHUS
KOHTPOJIA BUJIOB JeSITETLHOCTH
TYPUCTCKOrO MPEANPUITUs, 6a30BbIX




MOJIOXKEHUN KOHTPOJUTMHTA; HABBIKAMU
XapaKTEPUCTUKU PUHLIUIIOB
MOCTPOEHUS OPraHU3aIIMOHHOM
CTPYKTYpPHI OT/IEIa MApKETHHTa
TYPUCTCKOTO IPEITPUITHUS

2.5 Kapra koMneTeHUMi TUCUUTJIMHBI.

KAPTA KOMIOETEHIUI TUCHUITIIAHBI

HAUMEHOBAHUWE JUCHUIIJIMHBI MapkeTHHr B TypUCTCKON UHIYCTPUH

Lens
JACITUTUTHH
Bl

OBJIaJICHUE

Typu3Ma

npodecCHOHANIEHBIMU  KOMIETECHIMSMH, CBS3aHHBIMH CO CIIOCOOHOCTBIO KOMILJIEKCHOTO U CHCTEMHOTO HCIIOJIb30BaHUS
MapKETUHIOBBIX MHCTPYMEHTOB C LIEJbI0 MX NPUMEHEHUs Al 3((GEKTUBHON NESTENbHOCTH M YCTOMYMBOTO Pa3BUTHSA HPEANpHATUS chepbl

B mporiecce 0CBOCHUS TaHHOMN MUCIMIUIMHBI CTYJCHT (DOPMHUPYET U AEMOHCTPUPYET CIICIYHOIIUE

OOIIEKYABTYPHBIX B 001IETIPOGECCHOHATBHBIC KOMIICTCHIUH:

Texnonoruu dopma
KOMIIETEHIIN IlepeueHb KOMIIOHEHTOB (dhopmupoBaHU OLICHOYHOI'O YPpOBHU OCBOEHHUSI KOMIIETEHIIMH
s CpencTBa
WHJEKC OOPMYJIMPOBK
A
OK-2 CIIOCOOHOCTBIO 3HaTh BO3MOXKHOCTH TpPUMEHEHHsT OCHOB | Jlekiuw, [TucbmeHHbIM [TOPOI'OBbIN
HUCIIONIB30BATh SKOHOMHUKHM TIpH OUEHKe 3((GEeKTUBHOCTH | JlabopaTopHbIe | OTYET u | Ha gocrarouHoM ypoBHE 3HaeT M MOXET
OCHOBBI pe3yIbTaTOB MapKETHHTOBOW JEATENBHOCTH | paboTHI. co0ecefoBaHNE | OOBSICHUTH BO3MOXHOCTH IPUMEHEHHS OCHOB
3 KOHOMMYECKIX B TypusMme, crneunpuky U xapakrtepuele | CamocrosTenb | Mo 9KOHOMHUKM  TIpH  oueHKe  3((PEeKTHBHOCTH
SHamwii npu 0COOEHHOCTH yCIIyT B MApKETHHTE; NOHATHE | Has pabora c | JaboparopHoii pe3yapTaTOB  MapKETHHTOBOW  JEATEIBHOCTH B
W BHABI MapKeTHHIOBOW WMH(OPMAIMH; | PEKOMEHJOBaH | padoTe TypH3Me, cnenuduKy ¥ XapaKTepHbIE
OHCHKS CTPYKTYPY CHCTEMBI MapKeTHHra B TypU3Me; | HBIMU 9K3aMEH O0COOCHHOCTH YCIyT B MAapKEeTWHTe; MOHSITHE W
dbdexrusrOCTH TIOHSITHE MapKETHHTOBOM Cpe/bl, METOABI €€ | HCTOYHUKAMHM BU/Bl MapKETHHIOBOW WH(OpManny; CTPYKTypy
pe3yJIbTaToB OIIEHKH;, TMOHATHE KOHBIOHKTYPHI PBIHKA, | U TOATOTOBKA CHCTEMbl ~MapKeTHHTra B TypHU3Me, [OHSTHE
ACATCIILHOCTH B KOHBIOHKTYPHOTO TPOTHO3a, €ro0 BHIOB U | pedepara MapKeTUHTOBOM Cpenibl, METOABI €€ OLCHKH;
pa3InYHbIX METOJIOB; TIOHATHE, BHABI U (DAKTOPHI, MOHATUE KOHBIOHKTYPBI PBIHKA, KOHBIOHKTYPHOIO
chepax BINSIOIIME HAa KOHKYPEHIMIO, TIOHSITHE MIPOTHO3a, €T0 BHUIOB M METO/IOB; NMOHATHE, BUABI U
TYPHUCTCKOTO PBIHKA, CerMEHTAaITUN (baxTOpHI, BIHUAIONINEC Ha KOHKYPEHIHMIO; TOHITHE
TYPUCTCKOTO DPBIHKA, KPUTEPUHU BBIACICHUS TYPUCTCKOTO PpBIHKA, CETMEHTAlUU TYPHCTCKOTO
CEerMEHTOB TYPHUCTCKOTO PBIHKA; THIIBI pBIHKA,  KPUTEPHUH  BBIJEJIEHUS  CErMEHTOB
LIEJIEBBIX PBIHKOB; KOMIUIEKC MapKeTHHIa B TYpUCTCKOTO pPBIHKA; THIIBI IEJIEBBIX pPHIHKOB;
TYpUCTCKOM OW3HeEce; MOHATHE M BB KOMIUIEKC MapKeTHHTa B TYPHUCTCKOM Om3Hece;
MapKEeTUHTOBBIX CTpaTerMi MOAXOABI K MOHATUE M BUABl MApPKETHHIOBBIX CTpaTerui
aHaIu3y KOHKYPEHTOB, MIOHSITHE MOJXOAbl K aHAJU3y KOHKYPEHTOB, TIOHSITHE




KOHKYPEHTHOMU Cpebl;

Ymers UCIIOJIb30BAaTh OCHOBBI
SKOHOMHYECKMX 3HaHWH TIPH  OLICHKE
3¢ PeKTUBHOCTH pe3yapTaToB

MapKeTHHTOBOH [EATEIBHOCTH B TYpPHU3ME,
aHAIN3UPOBATh YCIOBHS NMPHMEHEHUI W 3¢-
(DEKTMBHOTO ~ pa3BUTHS  MapKeTMHTA B
WHAYCTPHMM  TYpH3Ma;  XapaKTepHU30BaTh
cnennUKy W XapaKTepHbIE OCOOEHHOCTH
YCIYT B MapKETHHIE; ONUCHIBATH HJICMEHTEHI
CTPYKTYpPbl ~MapKeTHHTa B HHAYCTPHUH
TypHU3Ma; XapaKTepu30BaTh METOIbI cOopa
NPUHOUIB (POPMUPOBAHUST MapKETHHIOBOM
nHdopmanny; OIMCHIBATH 3J€MEHTHI
BHEIIHEH U BHYTPEHHEH Cpeabl, METOMbI €€
aHalM3a;  XapaKTepU30BaTb  Ha3HAUCHHE
KOHBIOHKTYPHOTO IIPOTHO3a, OIHCHIBATH €TI0
METO/IBI; OIHMCHIBATh BHUABI KOHKYPEHIHH H
(axTopsl, BIMAIOIINE HAa HEE; OINHUCHIBATH
3Tambl ~ CETMEHTHPOBAHMSA  TYPUCTCKOTO
pBIHKA, (DaKTOpHI, BIUSIONINE HA BHIOOD
CTpaTerun oxBara HCIICBBIX PBIHKOB;
Ha3bIBAaTh 3JIEMCHTHI KOMIIJICKCAa MAapKETHUHIa
B TypuU3MC; ONHCBIBATL MAapKETUHI'OBLIC
CTpaTeruu; nOAXOJbI K aHaJIu3y
KOHKYPEHTOB,  IOHSITHE  KOHKYPEHTHOU
cpensl;

Brnaners UCTIONIb30BaHUS OCHOB
SKOHOMHYECKHX 3HAaHUI TIpU OIICHKE
3pPEKTHBHOCTH pe3yIbTaTOB
MapKeTHHTOBOH JeATeTbHOCTH B
TypuU3Me, HaBBIKAMH XapaKTEPHCTHKH
cnenupuKd ycayr B MapKEeTHHTE;
HaBBIKAMHU aHaIHM3a yCIIOBUI
MPUMEHEHHUS! U Pa3BUTHS MapKEeTHUHra B
TypU3Me; HaBBIKAMH XapaKTEPUCTHKH
JJIEMEHTOB  CTPYKTYPBl ~ MapKETHHTa;
HaBBIKAMU XapaKTEPUCTHKH BHUIOB H

METOJI0B coopa MapKETHHTOBON
nH(pOpMaluy;  HaBBIKAMH  aHajHM3a
BHEIIHEW W  BHYTPEHHEW  cpenpl;
HaBBIKAMHU aHaJIn3a METOJI0B

KOHBIOHKTYPHOI'O ITPOIrHO3a, HAaBbIKaAMHU

KOHKYPEHTHOMH Cpefbl

TTOBBIIIEHHBIN
yBCpeHHO MOKCT MPAKTUYCCKU HUCIIOJIb30BATh
OCHOBBI YKOHOMHUYECKHX 3HAHUKI Ipu OLICHKE
3G PEKTUBHOCTH PE3yIbTATOB MAPKETHHTOBOM
ACATCIBHOCTU B TYPU3ME, aHAJIU3UPOBATH YCIIOBHUA
TIpUMEHEHNS 1 3()(HeKTHBHOTO Pa3BHUTHS MAPKETHHIA B
HMHIYCTPHHU TYPH3Ma; XapaKTepHu30BaTh CICHH(DUKY H
XapaKTepHbIE 0COOCHHOCTH YCIIyT B MapKETHHTE;
OMHUCBIBATH DJIEMEHTHI CTPYKTYPbI MAPKETHUHI'A B
WHIYCTPUH TYpU3Ma; XapaKTePU30BaTh METObI
cOopa u npuHIMIB GOPMUPOBAHUS
MapKeTPIHFOBOﬁ I/IH(l)OpMaI_II/II/I; OIIMChIBATh
3JIEMEHThI BHEIIHEH U BHyTpeHHeﬁ Cpeabl, MECTObI
€€ aHaJIn3a,; XapaKTepu3oBaTb HA3HAYCHUEC
KOHBIOHKTYPHOI'O ITPOTHO34a, OIMMUCBIBATH €TI0
METObI; ONUCHIBATH BUJbl KOHKYPECHINHU U
(I)aKTOpLI, BIIMAIOIIHNEC HA HEC, OIIMChIBATH 3Tallbl
CCTMCHTHUPOBAHUA TYPUCTCKOI'O PbIHKA, (I)aKTOpLI,
BIIMAOIINUEC HA BBI60p CTpAaTCruu OXBaTa LCJICBbIX
PBIHKOB; Ha3bIBATb 3JICMCHTBI KOMIIJICKCA
MapKEeTHHIa B TYPHU3ME; OITUCHIBATH
MApKETUHI'OBBIC CTPATETHH, ITOJAXOJAbI K aHATINU3Y
KOHKYPEHTOB, [IOHATUE KOHKYPEHTHOI CPE/BL;
HABBIKAMH XapaKTEPUCTUKU CHCIIU(PUKHU YCITyT
B MapKETHUHIEe; HABbBIKAMU aHAJIN3a YCIOBUHN
MPUMEHEHUS U PAa3BUTHs MApPKETHUHIA B
TypU3Me€; HaBbIKAMU XapaKTEPUCTUKU
3JIEMEHTOB CTPYKTYPbhl MapKETHHTA; HABBIKAMU
XapaKTEePUCTHUKH BUJIOB U METOAOB cOOpa
MapKeTHHTOBOW MH(OPMAIINN; HAaBBIKAMH
aHaJIM3a BHELIHEN U BHYTPEHHEHN Cpebl;
HABBIKaMM aHAJIM3a METOJOB KOHBIOHKTYPHOI'O
MPOTrHO3a; HABBIKAMH XapaKTEPUCTUKH
(hakTOpOB, BIUSIOMINX HA KOHKYPEHIIUIO;
HaBbIKaMH ONKUCAHUs aJrOPUTMa METOJIOB
MOKCKA ONTUMAJIBHOTO KOJINYECTBA PHIHOYHBIX
CErMEHTOB; HaBbIKAMU XapaKTEPUCTUKHU
3JIEMEHTOB KOMIUIEKCA MAPKETUHIA B TYPU3ME;
HAaBBIKAMH XapaKTEPUCTUKH MapPKETHHIOBBIX
CTpaTeruii; HaBbIKAMU XapaKTEPUCTUKHU
KOHKYPEHTHOMU Cpeibl, JIEMEHTOB aHAJIN3a
KOHKYPEHTOB




XapaKTepUCTUKU (aKTOPOB, BIHUSIOMINX
Ha KOHKYPEHIHMIO; HABBIKAMH OMHMCAHUS
aJIropurMa METO/I0B MIOUCKA
ONTUMAJIbHOTO KOJIMYECTBA PBIHOYHBIX
CErMEHTOB; HaBBIKAMHU XapaKTEPUCTHKHU
JJIEMEHTOB KOMIUIEKCA MAapKETHHIA B
TypU3Me; HaBBIKAMH XapaKTEPUCTHKU
MapKeTHHIOBBIX CTpaTeTUil; HaBbIKAMU
XapaKTepUCTUKU KOHKYPEHTHOH cpepl,
JIEMEHTOB aHAJIN3a KOHKYPEHTOB

OIIK-2

CnocoOHOCTEIO K
pa3paboTke
TYPUCTCKOTO
MPOIYKTA

3HaTh anropuT™M pazpaboTKH TYPHUCTCKOTO
MPOJYKTa, MOHATHE YCIYTH, BUIBI M YCIYT
Kak oO00BeKTa MapKETHHIa B TYPHU3ME;
MOJIETIb TTOBEJICHUSI TYPUCTCKOTO MPOAYKTa;
(daxToppl, BIHSIOIME Ha MNOTpeOUTENeH
TYPUCTCKHUX YCIYT; MIOHATHE
TO3UITUOHUPOBAHUSA TYPUCTCKOI'O IMPOAYKTA,
ero KOHKYPEHTOCIIOCOOHOCTH; KOHILICTILIUIO
’KU3HEHHOTO IIMKJIA TYPHCTCKOTO MPOIYKTa;
TIOHATHE HPOIYKTOBOTO noprdens
TYpPUCTCKOTO  HpennpusaTHs;  (HaxTopsl,
BIMSIONIME Ha TOTPEeOHTENeH TYpUCTCKOrO
IpoaYyKTa, MOTHBbBI IIOBCACHUS
MOTpEOUTENs;  CPENCTBa  NPOABHIKECHHS
TYPHUCTCKOT'O MPOJYKTa;

YmMmerb XapaKTepU30BaTh
pa3zpaboTku TYPHUCTCKOTO MPOJYyKTAa.
XapaKTepU30BaTh IMOHATHE YCIYTH Kak
00BEKTa MAPKETHHTA B TYPU3ME; OMUCHIBATH
(dakToppl, BIUAIOIIAC Ha  IOBEICHHE
MOTPEOUTENS TYPUCTCKHUX YCIYT; ONHICHIBATH
IO TXOJTBI K MTO3UIIHOHUPOBAHUIO
TYPUCTCKOTO TPOAYKTAa ¥ OLEHKE ero
KOHKYPEHTOCTIOCOOHOCTH; OIUCHIBATh
KOHICIIITUIO JKN3HCHHOT'O OUKJIIa
TYPUCTCKOTO TIPOIYKTa; XapaKTePHU30BaTh
MPOAYKTOBBI  TOpThEerTs  TYPHCTCKOTO
MPEONPUATHSI; XapaKTePH30BaTh (PaKTOPEI,
BIIHSIIOIME HA TOTpeOHTeNeld TYPHUCTCKOTO
MPOJyKTa, MOTUBBI MOBEACHUS; CPABHUBATH

mporece

CpeAcTBa  TPOIBHIXKEHUS  TYPUCTCKOTO
NPOJYKTa;

Bnaners XapaKTePUCTUKH nporecca
pa3paboTKu TYPHCTCKOTO MpPOJIyKTa,

Jlexmumn,
nabopaTopHbIe
paboThL.
Camocrosdrens
Hast paborta ¢
PEKOMEHIOBaH
HBIMU
HCTOYHUKAMH
U TIOIrOTOBKa

pedepata

ITncepMeHHBIH
OTYET
cobecenoBanue
1o
nmabopaTopHO
pabote
9K3aMeH

u

T[IOPOT'OBBIN
B I[OCTaTOKIHOI?‘I CTCIICHHU, Ha ypOBHe yCTHOFO
0OBSICHEHUS 3HaeT aJITOPUTM pa3paboTku
TypI/ICTCKOFO HpO)Iy'KTa, IIOHATHUC yCJ‘IyFI/I, BUIAbBI U
ycnyr KakK O6LeKTa MapKeTI/IHFa B TypI/ISMe; MOACJIb
NOBE/ICHHUSI TYPHUCTCKOTO MPOAYKTa;  (aKTOPHI,
BIMAIONINE Ha NOTpeOHuTeNed TYPUCTCKUX YCIYT;

TIOHSTHE TIO3HUITHOHNPOBAHNUS TYPHUCTCKOTO
MIPOJIyKTa, ero KOHKYPEHTOCIIOCOOHOCTB;
KOHLENINIO JKU3HEHHOTO IMKJIa TYPUCTCKOTO
MPOXYKTa; TIOHATHE IPOIYKTOBOTO MOPTdhems

TYPUCTCKOTO NPEANPUSITHS; (aKTOPBI, BIHAIOLINE
Ha MOTpeOUTENeH TYPUCTCKOrO MPOIYKTa, MOTHUBBI
HIOBE/ICHHsI MTOTPEOUTENS]; CPENICTBA MPOABMIKEHHS
TYPHUCTCKOTO NPOJYKTa
TTOBBIIITEHHBIN

Criocoben MIPOAEMOHCTPHUPOBATH JJIEMEHTHI
pa3paboTKu TYPUCTCKOTO MPOJYKTa IPAKTUYECKH
(Ha mpuMepax), XapaKTepH30BaTh MOHITHE YCIYTH
Kak 00beKTa MapKeTUHIa B TYpH3ME; OIHMCHIBATH
(bakTOpBl, BIHUAIOIIME HA MMOBEJCHUE MOTPEOHTENS
TYPUCTCKHX  YCIYI; ONHWCHIBaTh MOJAXOHBI K
MO3ULMOHUPOBAHUIO TYPUCTCKOTO MPOAYKTa U
OLICHKE €ero KOHKYPEHTOCHOCOOHOCTH; OIMCHIBATH

KOHLEMIMIO JKU3HEHHOTO IHMKJIAa TYPUCTCKOTO
MIPOAYKTA, XapaKTepu30BaTh MIPOAYKTOBBII
mopTdens TYpPUCTCKOTO MIPEATIPUSTHS;
XapakTepu30BaTh  (PAKTOPHI,  BIMAIONIME  HA

moTpeOuTeNel TYpUCTCKOTO TPOIYKTa, MOTHUBBHI
MTOBEJICHNSI, CPAaBHUBATH CPEACTBA IPOABIKCHHS
TYypHUCTCKOTO MIPOAYKTa; HaBBIKAMU
XapaKTEePUCTUKHU YCIYTH Kak OOBEKTa MapKEeTHHI'a;
HaBBIKAMH XapaKTEPUCTUKU (DaKTOPOB, BIMSIOMINX
Ha TIOBEJICHHE MOTPEOUTENs] TYPUCTCKUX YCIYT;
HaBBIKAMU XapaKTEePUCTUKH MOJXO0/0B K
MO3MIIMOHMPOBAHUIO W OLICHKH KOHKYpPEHIHH




HaBBIKAMHM XapaKTEePUCTUKH YCIYIH Kak
o0ObekTa MapKeTHHIa; HaBbIKAMHU
XapaKTEepUCTUKU (DAKTOPOB, BIMSIOIIMX Ha
TIOBE/ICHHUE MTOTPEOUTENS TYPUCTCKUX YCIYT;
HaBBIKAMH XapaKTEPUCTUKU MOAXOJOB K
MIO3HUIIIOHUPOBAHUIO u OLICHKH
KOHKYPEHIIMH  TYPUCTCKOTO  TIPOAYKTA;
HaBBIKAMH  XapaKTEPUCTHKH KU3HEHHOTO
LUKJIA TYPUCTCKOTO TNPOAYKTa; HaBBIKAMH
XapaKTEpPUCTUKH JTAloOB  pa3paboTKu W
BHEJIPEHHS HAa  PBIHOK  TYPUCTCKOTO
NPOJYKTa; HaBBIKAMM aHaiu3a (aKToOpoB,
BIMSIOIINX Ha IOTPEOHTENCH TYpUCTCKOTO

MIPOJIYKTa, MOTHBOB MOBECHUS
MOTPEOUTENSI; HaBBIKAMH XapaKTEPUCTHKH
CpeaCTB MPOJABHKECHUS TYpUCTCKOTO
MIPOAYKTa

TYypPHCTCKOTO MIPOJIYKTa; HaBBIKaMH
XapaKTEepUCTUKH JKU3HEHHOIO IMKJIA TYPHUCTCKOTO
NIPOJYKTa; HaBBIKAMU XapaKTEPUCTUKU OTaIlOB
pa3paboTKy M BHEAPEHUS] HA PHIHOK TYPHCTCKOTO
NPOJXYKTa;  HaBbIKAMHM  aHaim3a  (HaKTOpOB,
BIMSAIOIINX HAa  TOTpeOHTENedl  TYpPHCTCKOTO
MPOXYKTa, MOTHBOB TIIOBEJACHUS IOTPEOUTEINS;
HaBBIKAMH XapaKTEPUCTHKU CPEICTB IPOABHKECHHS
TYPHUCTCKOTO MPOIYKTa

HpO(I)eCCI/IOHaJ'ILHHe KOMIICTCHIINM

Texnonoruu dopma
KOMIIETEHIIN IlepeueHb KOMIIOHEHTOB (dhopmMupoBaHU OLICHOYHOI'O YPpOBHU OCBOEHHUSI KOMIETEHIINH
s CpeacTBa
UHAEKC | ®OPMVIJIMPOBK
A
T1IK-4 CnocoOHOCTBIO 3HaTh OCOOCHHOCTH OpraHusaimu padotsl | Jlekuuwu, [TuceMeHHbIiH [TOPOI'OBbIN
OpraHU30BbIBATh | UCHOINHHTENCH U (dakTopel  NPUHATHUS | JaOOPaTOPHBIE | OTYET u | B mocrarouyHoii cremneHu, Ha YpOBHE OOBSICHEHUs
pa6ory pemieHnii B TYpPUCTCKOW JAESITeNbHOCTH, | PaboTHI. cobecesioBanne | 3HAET OCO(ECHHOCTI/I OpraHu3aIuu pa6(3TLI
MCTIOHHTETEH, YPOBHM MapKeTHHra B MHAyCTpHUU TypusMa; | CamocTosTens | 1o 5 HCHONHUTENCH 1 (aKkTophl NMPHUHATHS PEUICHHH B
NIPHHAMATS STansl mporiecca MapKeTHHIOBOTO | Has paboTa ¢ | JabopaTopHOi TYpPUCTCKOI NEesTeTbHOCTH, YPOBHU MapKETHHIa B
ucciaenoBaHus, (GopMbl MapKETHHIOBOIO | PEKOMEHJOBaH | paboTe UHTyCTPUH TypHU3Ma; JTaIb mporiecca
pertenne s HCCIIEIOBaHMS; HaNpaBJICHUsS | HBIMH Pedepart- MapKEeTUHTOBOIO HCCIIeI0OBaHMS, (dopmbl
OpraHI’Bame MapKeTUHTOBBIX  MCCIEJOBAaHUI;  ATambl | ICTOUHUKAMHU | MpPE3EeHTalUs MapKEeTUHIOBOTO  HCCIIEIOBAHMs;  HAIpPaBICHUS
TypUCTCKOU mporecca MIPUHATHUSL peleHui o | u moaroroBka | Tect MapKEeTHHTOBBIX HCCIEAOBaHMM; 3Tambl IMpouecca
ACATCIIBHOCTH, B mpuOOpEeTeHNH  TYPHUCTCKOTO  TPOIYyKTa; | pedepara JK3aMeH MIPUHATHUS PEIICHUH O MPUOOPETCHUH TYPHCTCKOTO

TOM YHCJIE C
YYETOM
COIMaJIbHOMN
MOJUTUKH
rocynapcraa

MOHSATHE W  BHABl IUIAHWPOBAaHUS B
MapKeTUHTe; MOHATHE, BUABI U CTPYKTYpy
KOMMYHHUKAIUH TypUCTCKOTO MPEANPUATHS;
METOAUYCCKHEC OCHOBBI MAapKETHHI'OBBIX
HCCIICIOBAaHUN TOTpeOuTeNneil TYpHCTCKUX
YCIIyT; TOHSITHE WMHIK W (UPMEHHBII
CTUJIb TYPUCTCKOTO MPEANIPUATHA,; TMOHATHE
U BUJbl KOHTPOJIA, TCOPHUU KOHTPOJUIMHIA,
MPUHIUNBI MOCTPOEHUS OpPraHU3allMOHHOU
CTPYKTYPBI oTjena MapKeTHHIa
TYPUCTCKOT'O MPENNPUSATHS;

NpOAYKTa; MOHATHE M BHJbl IUIAHUPOBAaHHA B
MapKeTUHIe; TOHSATHE, BHABL U  CTPYKTYpY
KOMMYHHUKAIlMd  TYPHCTCKOTO MIPEIIPHUATHS;
METOJIIYECKIE OCHOBBI MapKETHHTOBBIX

HCCIICIOBAHUNA TMOTpeOUTENIeH TYPHCTCKUX YCIYT;
IIOHATHEC UMUK U (prMeHHBIﬁ CTUJIb TYPHUCTCKOTO
IpEANpUATHA; IMMOHATHE U BUJbI KOHTPOJIA, TCOPHUU
KOHTPOJUIMHT A, TIPUHIUIIBI TIOCTPOCHUA
OPTaHM3AIIMOHHOW CTPYKTYpBI OTJefla MapKeTHHIa
TYPHUCTCKOTO MPEATIPUATHS
TTOBBIIIEHHBIN
YBepeHHO, Ha KOHKPETHBIX NpPHMEpax MOKa3bIBaeT




YMeTh ONMCHIBaTh OpraHU3aluio padoThI
UCIIONHUTENICH W (QaKTOpBl  NPUHATHA
peleHnii B TYpUCTCKOM JAEATENbHOCTH,
OIUCHIBATh JTansl nporecca
MapKETHHTOBOTO  HCCIIEIOBaHUs, (OPMEI
MapKEeTUHTOBOTrO HCCIIEIOBaHMS;
XapaKTepU30BaTh HATpaBJICHUA
MapKETUHTOBBIX HCCIIEIOBaHUN B
TYPUCTCKON HHIYCTPHHU; ONHCHIBATH HTAIIBI
nporuecca TIPUHATHS peleHuit o
MPUOOPETEHNH  TYPHUCTCKOTO  NPOAYKTA;
METOJIbI OILIEHKHU CTETIeHI
YIIOBJIETBOPEHHOCTHU MOTpeOnTEIIs;
OMMCBIBATH  BHUABl  IJAHHUPOBAaHHUS B
MapKeTHHTE; XapaKTepu30BaTh
KOMMYHUKAIIUU TYPUCTCKOTO IMPCANIPUATHUA,
IIPOLIECC BO3ACHCTBHS KOMMYHHUKalUi Ha
MOTPEOUTENSI; OMHUCHIBATH METOANYECKHE
OCHOBBl ~MApKETHHTOBBIX  HCCII€IOBaHHU
norpeduTenen TYPUCTCKHX YCIIyT;
XapaKTepU30BaTh BUJBI KOHTPOJIA, (QyHKINH
KOHTPOJUIMHTA;  ONKCHIBATH  MPUHIUIBI
MIOCTPOCHHUS OPTaHU3AIMOHHON CTPYKTYpHI
MapKETHHI'OBOT'O HpeI[HpI/IHTI/IH;

Buagers HaBbIKaMU XapaKTEPUCTUKU
OpraHu3ali  paboTHl HUCHONHUTENEH U
(haKTOPOB NPUHSATHSI PELICHHH B TYPHCTCKON
JESTENbHOCTH, HABBIKAMU XapaKTEPUCTHKH
(¢opM  MapKeTHHTOBOTO  HCCIICIOBaHUS;
HaBBIKAMH  XapaKTEPUCTHUKU  aarOpUTMa
OpraHu3aluu MapKETHHTOBBIX
HCCIIEIOBAaHUN; HAaBBIKAMH XapaKTEPUCTHKH
QIrOpUTMa METOJOB  OLEHKU CTEIEHU

YIIOBJIETBOPEHHOCTH HOTPEeOUTEI
TYPUCTCKOTO MIPOYKTa; HaBbIKaMU
XapaKTePUCTUKU TJIAaHUPOBAHUS B

MapKeTI/IHFe; HaBbIKAMH XapaKTepI/ICTI/IKI/I
aNropuT™Ma METOJOB pa3paboTKu OroKeTa
MapKeTI/IHFa; HaBbIKAMH XapaKTepI/ICTI/IKI/I
rpoliecca BO3JACHCTBUSI KOMMYHHMKAIMi Ha
moTpeOUTENsI; HABBIKAMH XapaKTCPUCTHKH

METOJUUYECKUX OCHOB OpraHM3aIn
MapKETHHIOBBIX HCCIIeI0BAaHUN
norpeoduTenen TYPHUCTCKHUX YCIyT;

HaBBIKAMHU OIMHUCAHHS DJIIEMEHTOB UMHUKA U
(upMeHHOTO CTHIIS TYPUCTCKOTO

U apryMeHTHpYeT OpraHu3alio  padoTHI
UCTIONHUTENICH M (AaKTOPBl NMPUHATHS PELICHUH B
TYPUCTCKOI JesTEeIbHOCTH, ONMKCBIBATh 3TaIbl
Ipolecca MapKETHHIOBOTO MCCIENOBaHUs, (POPMEI
MapKEeTUHTOBOTO MCCJIEJOBAHUS; XapaKTepUu30BaTh
HamnpaBJCHUS] MapKETHHTOBBIX HCCIICIOBAaHUH B
TYPUCTCKOIl ~ MHAYCTPWH;,  ONHCBIBATh  STAIlbl
Iponecca MPHHATHSA PEUICHHH O NpHOOPETEHUH
TYPHUCTCKOTO TNPOAYKTA; METOIBI OLEHKH CTEICHH
YIOBIETBOPEHHOCTH  TIOTPEOHTENS;  ONHCHIBATH
BUJIBI IUTAaHUPOBAHUS B MapKeTHHTE;
XapakTepu3oBaTb KOMMYHHKAllUd TYPUCTCKOTO
MIPEIIPUATHS, mpoliecc BO3ACUCTBUS
KOMMYHUKallMid Ha TOTpeOUTENs; ONHMCHIBATH
METOJYECKHE OCHOBBI MapKEeTUHIOBBIX
UCCIIEZIOBAaHUI TOTpeOUTENel TYPUCTCKUX YCIYT;
XapaKTepu30BaTh  BUJBI  KOHTPOJS, (DYyHKLIUH
KOHTPOJUINHTA; ONUCHIBATH MPUHINIBI TOCTPOCHUS
OPTaHM3AIIMOHHONW CTPYKTYphl MapKETHHIOBOTO
MIPEATIPUATHS, HAaBBIKAMU XapaKTEPUCTHKH (HOpM

MapKETHHTOBOTO HCCIICIOBAHMS, HABBIKAMH
XapaKTePUCTHKH anropuT™Ma OpTaHU3aINH
MapKETHHTOBBIX WCCIIeTIOBaHUI; HaBbIKaMU
XapaKTePUCTUKU  AJITOPUTMA METOJOB  OLIEHKU
CTETICHH YAOBIETBOPEHHOCTH noTpeouTens
TYPUCTCKOTO MIPOJIYKTa, HaBbIKaMU

XapaKTCPpUCTHUKNU TUJIAHUPOBAHUA B MAPKCTHUHIC,
HaBbIKAMH XAapaKTCPUCTUKU AJIroOpuTMa METOJ0B
pa3pa60TI<1/I 6IOH)KeTa MapKETHHIa, HaBbIKaMU

XapaKTCPpUCTHUKHN nporecca BOSHeﬁCTBHH
KOMMyHI/IKaLII/Iﬁ Ha HOTp€6I/ITe.]'IH; HaBbIKaMH
XapaKTCPpUCTHUKHN METOAUYECCKHUX OCHOB

OpraHW3allil  MAapKETUHIOBBIX  HCCIEIOBaHUI
nmotpeduTene TYPUCTCKMX  YCIYT; HaBBIKAMH
ONHCAaHMSA D3JEMEHTOB HMHUIKAa U (UPMEHHOTO
CTWJISI TYPHCTCKOTO TIPEANPHUATHS; HaBBIKAMU
ONMCAaHWA  KOHTPOJSA  BHJIOB  JAEATEIBHOCTH
TYPUCTCKOTO MPEANPHATHS, 0a30BBIX IOJIOKCHUH
KOHTPOJUINHTA; HaBBIKAMU XapaKTepUCTHKH
TIPUHIIUTIOB MOCTPOCHHS OpTaHU3AIOHHON
CTPYKTYpbl ~ OTJ€la MapKeTUHra TYpPUCTCKOTrO
MIpeaNpUATHS




TIPEATIPUSTHS; HaBBIKAMHU OIUCaHus
KOHTPOJISl BUJIOB JESITEIBHOCTU TYPUCTCKOTO
IPENpUITHS, 0a30BBIX HOJIOXKEHUN
KOHTPOJUINHIa; HAaBBIKAMHU XapaKTCPUCTHKH
MIPUHIUIOB IOCTPOEHUS OpraHMW3allUOHHON
CTPYKTYpBI oTAena MapKeTHHTa
TYPHUCTCKOTO MPEATPUATHS




OCHOBHASA YACTbH

1. OFBEM YUYEBHOM JUCIHUIIIMHBI U BUbI YYEBHOM PABOThI

CemecTpbl
. Bcero
Bun yae6HO# paboThI Ne 5
9acoB
9acoB
1 2 3
1.KonrakTHas pabora 00yJaromuxcst c 54 54
npenojaaBareneM (IO BHAAM YYE€OHBIX 3aHATHI)
(Bcero)
B tom uncie:
Jlexuu (JI) 18 18
[Tpaktuueckue 3anstus (113)
JlaGopaTtopusie padoTs (JIP) 36 36
2.CamMocTosiTesibHas padoTa CTyJeHTa 54 54
B Tom uncie - -
CPC 6 cemecmpe: 54 54
[ToaroroBka Kk MUCbMEHHOMY OTYETY-3aIUTE 110 36 36
nabopaTopHBIM paboTam
[ToaroroBka k UHAUBUIYaTLHOMY COOECEIOBAHUIO 12 12
110 MaTepuajam JlabopaTopHoi paboThI
[ToaroroBka K TECTUPOBAHUIO 3HAHUHN 2 2
(dakTHYECKOro Marepuaa
[ToaroToBka K 3amyMTe JMEKTPOHHBIX pedepaTos- 4 4
MpE3CHTAINI
CPC 6 nepuoo ceccuu 36 36
Bua npomexyrounon
aTTeCTAIIN HK3aMEH IK3aMEH JK3aMeH
HUTOI'O: Ob6mas 4acoB 144 144
TPYIOEMKOCTb 3a4. eJl. 4 4

JIMCUMIUIMHA YaCTUYHO pealu3yeTcss C MNPUMEHEHHEM JIHUCTaHIIMOHHBIX
oOpa3oBarenbHBIX TeXHOJIOTHH Ha TuiarGopmax ZOOM, Skype, Moodle, Microsoft
Teams.

2. COJIEP)KAHWE YUYEBHOU JUCLIUTIJIMHBI

2.1. Coneprkanue pa3aenoB y4eOHON JUCITUTITMHBI

Ne Ne
ceM pa3 HaumMenoBanue pasnena
. Coneprkanue pasjena B TUIAKTHISCKUX STUHUIAX
ectp e yueOHON TUCIIUTLITHHBI
a na

3 4

5 1 CucremMa MapKeTHHTa Crennduka mapketudra ycryr. O01iye XxapakTepHble




TIPESIIPUSTHS UHIYCTPUU
TypHU3Ma, €€ 0COOCHHOCTH

0COOEHHOCTH YCIYT. YPOBHM MapKeTHHTa B
UHIYCTPUM Typu3Ma. Y CJIOBHS IPUMEHEHHA U 3¢-
(hEeKTHBHOTO Pa3BUTHUSI MAPKETHHTA B chepe Typu3Ma.
CucTeMHBIH NO/IX0/] K MTOHUMAHUIO CYIIIHOCTH
MAapKeTUHI'a IPEAIPUATHI HHAYCTPUH TypU3Ma.
CyIHOCTb COCTaBHBIX IEMEHTOB CHCTEMBI
MapKeTHHTa TYPUCTCKOTO MPEIIPHUITHS: LIENH,
331241, IPUHIUIEI 1 PYHKIMH MapKeTHHTa. Y POBHH
Y KOOpAMHALMA MapkeTuHra. Opranusars oT/ena
MapKeTHHTa Ha MpeIpUATUN TypU3Ma U
TOCTENPUHMCTBA.

MapkeTHHroBbIe
WICCIIEZIOBAHMIA B TYpH3ME

ConepxaHue nporecca MapkeTHHIOBOTO
uccnenoBanust. CucreMa MapKeTHHIOBON
nHpopmanun. [IoHATHS TEpBUYHON 1 BTOPHYHON
nHpOpMaur. MeTopl MOTy4YeHUs] MAPKETHHT OBOM
nHpopMaIn: (poKyc-TpymIbl, TITyOOKHe
WHTEPBbBIO, HAOIIOIEHHSI, OMIPOCHI, SKCIICPUMEHT.
DopMbI OpraHU3alul MAPKETHHTOBOTO
uccnenoBanns. OCHOBHBIC HAIIPABIEHUS MapKe-
THUHT'OBBIX HCCIIEIOBAaHUM TypUCTCKOTO
npeanpustus. CTpyKTypa, cxema U 3Tarbl
MapKETUHIOBOT0 HcciaenoBanus. OObEKTh U
CyOBEKTHl MAPKETHHIOBBIX HCCIIEOBAHHM.
OcCHOBHBIE HaIPaBJIEHUS UCCIIEIOBAHUS TYPUCTCKOTO
pbiHKa. [IoHATHE KOHBIOHKTYPBI PhIHKA, 3TAITBI €€
nccnenopanys. HazHaueHne KOHBIOHKTYPHOTO
TMPOTHO3a, €ro Brbl. MeTo bl KOHBIOHKTYPHOT'O
nporHo3a. EMKOCTh phIHKa HHAYCTPHHU TypU3Ma.

MapxkeTuHronas
TypUCTUYECKOTO
MIPEAIPUATHS

cpena

[ToHsiTHE MapKETUHTOBOM cpelbl. BHyTpeHH:s 1
BHEIIHSISI Cpe/ia TYPUCTUIECKOTO TIPEIPUSATHSI.
Bremnsst cpena mapketuara. Mukpocpena:
MTOCTABIINKHU, TOCPEIHUKN, KOHKYPEHTHI,
MoKyrmaTtenn. Makpocpesa: cTaOiIEHOCTh
MOJUTUYECKON CUCTEMBI PhIHKA; YKU3HEHHBIN
YPOBEHb, ITOKYIMATEIbCKAs CIIOCOOHOCTh OOIIECTRA,;
MpaBOBast 3aKOHO/IATENIbCKAsT CUCTEMA, 3aIliTa
OKpYKaroIel MpUpOoIHON Cpebl, CTAHAAPTHI B
00J1acTH MPOU3BOICTBA U TIOTPEOJICHHUS
MPOAYKIIUY; YPOBEHb HAYYHO- TEXHHUECKOTO
mporpecca; reorpaguyeckue, KITIMMaTHIECKUE U
HMCTOPUUYECKHE YCIIOBUSA, KYIbTYPHBIC TPAIHIIHH,
nemorpaduueckue GpakTopbl, SKOIOrHYECKas
obOcraHoBKa. BHyTpeHH:s cpefia MapKeTHHTA.
CuTyalluoHHBINA aHATIN3 BHYTPEHHEN NesATEIbHOCTH
TYPUCTHYECKOTO MPeANPUATHsI. DYHKITHH
TYPUCTUYECKOTO MPEANPUATHUS, ACHCTBYIOIIETO HA
MPUHIMIIAX MAPKETHUHIa, €T0 cTpaTeruu. Mecto
MapKETHHTa B CTPYKTYpPE OpTraHU3aIuu 1
YIPABJICHHS TYPUCTHUECKIM TIPEIIPHUSITHEM

Typucrtcknii
KOHKYpEHLIUA

PBIHOK

u

IonsiTHEe cerMeHTaIu TypUCTCKOTO PHIHKA,
OCHOBHBIE IIPU3HAKU CErMEHTAIMN. Pa3HOBUIHOCTH 1
9TaIbl CETMEHTUPOBAHYS TYPUCTCKOTO PBIHKA.
INonsiTHe 1 KpUTEpHU BHIOOpA LIETIEBOTO PHIHKA
TYPUCTCKHX YCIIYT. MEeTO/IbI MOMCKA ONTHMAITBHOTO
KOJIMYECTBA LIEJIEBBIX CETMEHTOB TYPUCTCKOTO PhIHKA.
Turibl HEeneBbIX TYPUCTCKUX PHIHKOB. DaKTOpHI,
BIIMSIOIIME HA BEIOOD CTPATErny 0XBATa TYPUCTCKOTO




priHKa. [To3uimonrpoBanye TypUCTCKOrO POAYKTa,
OCHOBHBIE MTOJXOBI K TIO3UITHOHNPOBAHHIO.
OCHOBHBIE PU3HAKH CETMEHTHPOBAHMUA,
npruMeHsieMbie B cepe TypuzMa: 1o HemsM
MyTeNIeCTBHA, IO MTOTPEOHOCTAM (HYXIbI 1
BBITO/IBI ), TIO TTOKYTIATEIbCKOMY TIOBEJIEHHIO, 110
JaeMorpaduyeckomy, reorpaguueckomy,
TICUXOJIOTHYECKOMY MPUHIIMITY, IO LIEHE.
OCHOBHBIE CETMEHTHI JIJIs IPOU3BOIUTENEH YCIyT B
cdepe rocTenpUUMCTBA: Il TOCTUHHII, JUTS
TypONepaToOpoB, AJIs TPAHCIOPTHBIX KOMIaHWMH,
1utst chepsl pazBiedennid. [ loaATre KOHKYpEHINH 1
XapaKTePUCTUKA €€ OCHOBHBIX BUIOB. DakTopEI,
BIIUSIIOIINE Ha CUITY KOHKYPEHTHOH OOpHOBI B
WHIYCTpUH Typr3Ma. MOk MSTH CHJT KOHKYPEHIINH
M. Ioprepa. Kapra cTpareruueckux rpyI, aaropurm
ee rioctpoenusi. KoHkypeHnus kak GpakTopbl
MAapKETUHIOBOM cpenbl. BUibl KOHKYpEHIUY.
IleHOBBIE ¥ HEIIEHOBBIE METOIbI KOHKYPEHIIUH.
[ToHsTHE KOHKYPEHTOCIIOCOOHOCTH
TYPUCTHYECKOI'0 IPEAIPUITHSA.

HccnenoBanme motpedureneit
TYPUCTCKHX YCITyT

Mopenb noBeaeHus TOTPEOUTENSI TyPHUCTCKOTO
npoaykrta. PakTopbl, OKa3bIBAIOILKE BIMSHUE HA
notpeduTeNei TypucTCKUX ycIyr. MeToibl OLEHKH
CTETICHH Y/IOBJICTBOPEHHOCTH/HEYI0BIETBOPEHHOCTH
notpebutenelt. [lporece mpuHATHS penIeHus O
MOKYIKE B MOTPEOUTENbCKOM cepe. Hanpasnenus
MapKeTHHIOBOT'O aHAJIN3a MOTpeduTesei.
WnnuBuayanbHble 1 OPraHU30BaHHbIC
NOTPEeOUTENN U OCHOBHBIE IPYIITBI MOTUBALIUN HX
MOKYTIaTeNbCKOTO oBeAeHNs. BHyTpeHHMe
¢axTopsl noBeaeHus noTpeduteneil. Bocrpusarue.
Buumanue. Unarepnperanus. [Iponecc npunarus
pelIeHuns 0 MOKYIKEe U MapKEeTUHTOBas
XapaKTepUCTUKA MOKyTaTeIsl.

MapKeTUHIOBbIE ~ CTpaTeruut
NPEANPUATHN WHIYCTPUH
Typr3zMa

Crpatermueckoe MapKeTHHIOBOE IIJIAHUPOBAHUE
JESITENIEHOCTH TYPUCTCKOTO npeanpusitust. [lonsarue
1 BUJIbl MAPKETUHIOBBIX CTPATErui NPENPUSTHI
WHIyCTpHHU TypHu3Ma. TeKylee IiaHnpoBaHue Map-
KETUHTOBOM AEATEIBHOCTH TyPHCTCKOTO
npennpusarus. [lonarue, 3HaueHue u cxema
KOMMYHHKAIIWI Ha MPEATPUSITHIX chephl
WHAYCTpUH rocTenpuuMcTBa. KoMMyHUKalIMOHHAS
CTpaTerus TYPUCTCKOIO IPEAIPUSATHS, 3TAIbI €€
(hopmupoBanus. IMHIK TypHCTCKOTO TIPEIIPHUSITHSL.
CrpyKTypa KOMIUIEKCA MapKETUHIOBBIX
KOMMYHHUKALMH TPEATPUATHI HHIYCTPUH TYpU3Ma.
CpaBHHUTENBHAS XapaKTEPHCTHKA OCHOBHBIE CPEJICTB
MIPOABWKEHUS TYPUCTCKOIO NPOayKTa. OUPMEHHBIN
CTWJIb TYPUCTCKOI'O IPEATIPUATHS, €T0 OCHOBHBIE
anemMeHThl. OpraHn3anus 00IMIeCTBEHHOTO MHEHUS
(mabauk puneima3 PR).

MapKeTHHIOBBIil  KOHTPOJIb
NEATEIIbHOCTU  TIPEIPUSITHUS

HHTyCTPHU TypU3Ma

IlonsiTe M BUABI KOHTpPOJA. PeBu3Ms MapKeTHHTa
TypucTckoro mnpeanpustus. CunbHble u ciadble
CTOPOHBI BHYTPCHHETO u BHCIITHETO ayaura.
CraHOBNIeHHEe TEOpHM W TPAKTUKH KOHTPOJUIMHTA.

CrpykTypa, conepkaHue W (DYHKIMM KOHTPOJUIMHTA.




Ilouarue u

BHIBI

KOHLICHL[I/Iﬁ KOHTPOJUIMHIA.
bazoBbie monoxeHus KOHTPOJUIMHTA.

2.2. Pazpensl yueOHOW AMCUMIUIMHBI, BUABI YYEOHON NEATENBHOCTH U

(bOpMBI KOHTPOJIS

o
Ne Ne Buap! yueGHOIt nesrenbHOCTH,
cem HaumenoBanue ®opMBbI TEKYLIETO
pasn . BKJIIOYasi CAMOCTOSATENLHYIO paboTy
ecTp ea pasnena yueOHoi CTyIeHTOB (B Uacax) KOHTPOIIS yCTIeBAEMOCTH
a JMCUUIIITHHBI Y (no nedenam cemecmpam)
JI JIP CPC BCETO
1 2 3 4 5 6 7 8
Cucrema 1-2 mepmenst
MapKeTHUHIa IIucbmeHHBIT  OTYET H
PEAPHATHS cobecenoBanue o
1 MHIYCTPHH 2 4 5 11 | ©aboparopHoii pabote
Typy3Ma, ee
0COOEHHOCTH
MapkeTUHroBbIE 3-4 Henens
2 HMCCIICIOBAaHUSL B 2 4 5 11 IlucbMEeHHBIM  OTYET U
TypsMe cobece0BaHNE 1o
n1a00paTOpHOIt pabore
MapkeTuHronas 5-6 Henens
cpena [TnceMeHHBIA OTYET W
3 TYPUCTHYECKOTO 2 4 5 11 cobecenmoBaHne 1o
PEANPHSITUS nabopaTopHO padoTte
Typuctckuii 7-11 Henens
PBIHOK u [luceMeHHBIE  OTUET U
4 KOHKYPEHLWS 4 10 14 28 cobecenmoBaHne o
nabopaToOpHO pabote
5 Pedepar-npesenranus
Hccnenoanue 12-13 menens
notpeduTenei [TucbMeHHBIH ~ OTYET H
> TYPUCTCKUX 2 4 6 12 cobeceioBaHue o
yeyr nabopatopHo# paboTte
MapkeTrHroBbie 14-17 nenens
CTpaTeruu ITuceMeHHBI  OTYET U
6 MpeIPUSTHIA 4 8 12 o4 cobecenoBanue j§(0)
nabopaTtopHOn pabore
HWHIYCTpUU
TypI/I:;[E Pedepar-npesenTarus
MapkeTHHroBbIi 18 nenens
KOHTPOJIb [MuceMeHHBIE  OTYET WM
IeSTeIbHOCTH cobecenoBatte 10
7 TIPS ATPHSATHS 2 2 S 9 1abopaTopHO’ pabote
MHJIyCTpHH TectupoBanue
TypyU3Ma
36 9K3aMEH
UTOr
oro 3a 18 36 54 144 | K3ameH
ceMecTp
HUTOI'O 18 36 54 144 | sk3ameH

2.3J1aGopaTopHBIi MPAKTUKYM




No No HanmenoBanue HaunmenoBanue naboparopusix | Beero
ceMecTpa | pasgena paszzeina yueOHOI pabot 4acoB
JUCHHIIUHBI
1 2 3 4 3)
5 1 Cucrema MapKeTHHTa 1.OcHOBHEIE KOHIICTITUH 4
HPEAUPUATHA UHIYCTPUU | MapKeTUHIa
TypHU3Ma U
TOCTETIPHUMCTBA, €€
0COOEHHOCTU
5 2 MapKeTHHIOBbIE 2.MapKeTHHTOBBIE HCCIIEIOBaHMS 4
WCCTIENIOBAaHUsI B TYpH3ME
1 TOCTEIPUHMCTBE
5 3 MapxketunroBass cpena | 3.MccnenoBanue cpenabl 4
TYpHUCTCKOro MapKeTHHIa TYPHUCTCKOTO
MPeaNpUITHS NpeIpHATHS
5 4 Pomok u KoHKypeHIws B | 4. PBIHOK TYpHCTCKHUX H
WHOYCTpUH  TypuU3Ma U | TOCTUHUYHBIX YCIYT
TOCTEIPHAMCTBA 5. MapKeTHHIOBbIE UCCIIEI0BAHUS 10
KOHKYPECHTOB
5 5 Hccnenosanue 6. MccrnenoBanue MOTUBOB 4
notpeOuTereii YCIyT | morpebureneit
TYPHUCTCKOTO PENPHSTHS
5 6 MapKeTHHIOBbIE 7. MapKeTHHIOBbIE CTPATETUU 8
CTpareruy  INpennpUsTAiL
WHAYCTpUH TypusMa |
TOCTENPHIMCTBA
5 7 MapkeTuHrOBbIi 8. KoHTpoIs Ha IpeAnpUsITHH 2
KOHTPOJIb  AESITENIBHOCTH
NPEINPUATAS.  UHIYCTPHI
TypH3Ma "
TOCTEPUHMCTBA
5 HNTOT'O B cemectpe 36
5 NTOT'O 36
Hasi TEMaTUKa KypCOBBIX paboT
KypcoBsie paboThl HE MPEyCMOTPEHBI IO yUeOHOMY TIaHy
3. CAMOCTOATEJIBHAA PABOTA CTYJEHTA
3.1. Buger CPC
Ne Ne HaumeHnoBaHue pa3zgena yyeOHoit Bcero
cemec Buanr CPC
pasnena JUCHUILTHHBI (MOAYJIST) 4yacoB

Tpa

2.4.

mep



3

4

Cucrema MapKeTHHTa
MIPSITPUSTHS. UHIYCTPUHU TypU3Ma,
ee 0COOEHHOCTH

1.IToaroroBka k 1abopaTopHOi
padote 1 (paboTa ¢ KapTamu,
MEPBOMCTOYHUKAMH, YUICOHHKAMH,
6azamu naHHbIX) (2 yaca)

2. [MogroToBka K J1abopaTopHOH
pabote 2 (paboTa ¢ KapTamu,
NEPBOMCTOYHUKAMH, Y4eOHHKAMH,
0a3aMu JaHHBIX) (2 gaca)

3. [Toaroroska k
MHIMBUIYaJIbHOMY co0ece10BaHUIO
o 1aboparopHoit padote (1 yaca)

MapKkeTHHIOBbIE HCCIIEIOBAHUS B
TypHu3zMe

1.IToaroroBka K 1abopaTOpHOI
pabote 3 (paboTa ¢ JICKIUIMH,
yueOHMKaMu, 6a3aMu JaHHBIX) (2
yaca)

2. IloaroToBKa K 1a00paTOpHON
pabote 4 (paboTa ¢ KapTamu,
MEPBOUCTOYHHKAMH, YICOHUKAMH,
Oasamu AaHHBIX) (2 "aca)

3. IloaroroBska x
MHIUBHIYAILHOMY COOECEI0BAHUIO
o j1aboparopHoit padote (1 yaca)

MapxketuHrosas cpena
TYPUCTHYECKOTO NPEANPUATUS

1.ITloaroToBka k nabopaTopHOH
pabote 5 (paboTa ¢ JICKIUIMH,
yueOHUKaMu, 6a3aMu JaHHbIX) (2
yaca)

2. IloaroToBKa K 1a00paTOpHON
pabote 6 (paboTa ¢ KapTamu,
NEPBOMCTOYHUKAMH, YICOHHKaMH,
Oazamu JaHHBIX) (2 daca)

3. I[loaroroBska x
WHJMBUIYaJIbHOMY co0OeceI0BaHUIO
o 1aboparopHoit padote (1 yaca)

Typucrckuii
KOHKYPEHLIMS

PBIHOK u

1.ITloaroToBka k nabopaTopHOH
pabote 7 (paboTa ¢ JICKIUSIMH,
yueOHnKaMu, 6a3aMu MaHHbIX) (2
qaca)

2. IloaroroBka K 1aOOpaToOpHOI
pabote 8 (paboTa ¢ KapTamu,
MIEpBONCTOYHUKAMHY, YIEOHUKaMH,
Oazamu JaHHBIX) (2 daca)

3. IloaroroBka k 1abopaTopHOit
pabore 9 (pabota c kapramu,
NEpBONCTOYHUKAMH, YIEOHUKaMH,
6azamu maHHbIX) (2 gaca)

4. IToaroToBka K 1ab0paTopHOM
pabote 10 (pabota ¢ kapTamu,
MEePBOMCTOYHUKAMH, Y4eOHUKaMH,
6azamu maHHbIX) (2 gaca)

5. IlogroroBka k 1abopaTopHOit
pabore 11 (pabota ¢ kapramu,
NEpBONCTOYHUKAMH, YIEOHUKaMH,
0a3amu JqaHHbIX) (2 yaca)

6. [TonroroBka Kk 3amure
3JIEKTPOHHOTO pedepaTa-
npe3eHTanuu (2 Jaca)

7. IlonroroBka K

14




WH/IUBUYAIEHOMY COOECEIOBAHUIO
o 1aboparopHoi padore (2 waca)

UccnenoBanne
TYPUCTCKHX YCITyT

TIOTpeOnTeIIeH

1. IToaroroBka k JabopaTopHOU
pabote 12 (pabota c muTeparypoi,
KapTamu, [IepBOUCTOYHHKAMH,
yueOHnKaMu, 6a3aMu MaHHbIX) (2
gaca)

2. IToaroroBka k 1ab0paTOpPHOIt
pabote 13 (pabora ¢ kapTamu,
NEpBOUCTOYHHKAMH, Y4COHUKaMH,
6azamu naHHbIX) (2 yaca)

3. [MoxroTroBka
MHIMBHIYaJILHOMY cOOeceJ0BaHNIO
1o TaboparopHoit paboTte (2 yaca)

MapkeTHHroBbIe

cTparersu

MPEIIPUSTAN HHITYCTPUH TypH3MA

1. [TogroToBka K abopaTOpHOI
pabote 14 (pabota c muTepaTypoi,
KapTaMH, IEPBOMCTOYHHKAMH,
yueOHUKaMu, 6a3aMu JaHHBIX) (2
gaca)

2. IloaroToBKa K 1a00paTOpHON
pabote 15 (pabora ¢ kapTamu,
MEPBOUCTOYHHKAMH, YICOHUKAMH,
6azamu qaHHbIX) (2 yaca)

3. IloaroToBka K 1a00paTOpHON
pabote 16 (pabora ¢ kapTamu,
NEPBOMCTOYHHUKAMH, YICOHHKaMH,
Oasamu AaHHBIX) (2 "aca)

4. [oxroToBKa K 1a00paTOpHOM
pabote 17 (pabora ¢ kapTamu,
NEPBOMCTOYHHUKAMH, YICOHHKaMH,
6azamu maHHbIX) (2 yaca)

5. IToaroToBka K 3amuTe
AJIEKTPOHHOTO pedepara-
npe3eHTarmu (2 yaca)

6. [Tonroroska k
UHANBUAYAJIEHOMY coOece10BaHHIO
1o J1aboparopHoi paboTte (2 yaca)

12

MapkeTuHroBbIi
JESITeNbHOCTU

HHTyCTPHU TypU3Ma

KOHTPOJIb
TMPpEAITPUATUA

1. IToaroroBka K J1abopaTopHOU
pabote 18 (pabora ¢ nexnusaMHy,
yueOHUKaMu, 6a3aMu JaHHBIX) (2
qaca)

2. IloxroToBka
WHANBUAYAJIEHOMY coOece1I0BaHHIO
o maboparopHoi padore (1 gac)

3. IoarotoBka Kk TecTUpoBaHUiO (2
qaca)

HUTOTI'O B cemectpe:

54

HUTOIO

54




3.2. I'paduk paboThI CTyICHTA
CemectpNe 5

dopma OIIEHOYHOTO VYcinoBHOE
Howmep Henenu
cpescTBa 0003HaueHNe

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
TectupoBanue
OUCHMEHHOE TCu TCn
Pedepar —
MPE3CHTAIHS Ped Ped Ped
3amura
naboparopok 3PJI 3PJT | 3PJ1 | 3PJT | 3PJT | 3PJ1 | 3PJI | 3PJT | 3PJ1 | 3PJ1 | 3PJ1 | 3PJI | 3PJT | 3PJI | 3PJI | 3PJT | 3PJI | 3PJI | 3PJI
paboThl (OTYET)
Nunusunyansuoe YC WUC | UC | UC | UC | UC | UC | UC | UC | UC | UC | UIC | UIC | MIC | UIC | UC | UC | UC | UC

cobecenoBanue




3.3. Ilepeuenb yueOHO-METOIMIECKOTO 00ECTIEUeHHUS ISl CAMOCTOSTEILHOM
paboThI OOYYAIONIUXCS TI0 JUCITUTUINHE

Bonpocs! 1t caMOoCTOSATENBHONM pabOThI CTYIEHTOB:

Tewma 1. Cucrema MapKkeTHHTa PEANPUATHS UHIYCTPHUH TYpU3Ma, €€ 0COOEHHOCTH

1. Yro Takoe mapkeTuHr? KakoBa ero poiyib B 3KOHOMUKE?

2. [aiite ompeneireHHe M OMUCAaHHME MAapKETUHTOBBIX (QyHkumid. [louemy
aHaMTUYecKass (PyHKIHSA SBISETCS OCHOBOM MPaKTUYECKOro MapkeTwHra? 3.
OxapakTepu3yWTe 3BOJIIOLMIO0 B3IVIAJIOB HA POJIb MAapKETHHra B KOMIIAHWU. 4.
Kakue o6crosiTenbcTBa CriocOOCTBYIOT Pa3BUTHIO POCCHIICKOro MapketuHra? Uro
MeIIaeT UHTEHCU(PUKAIIUM MAPKETUHTOBBIX HccienoBanuii B Poccun?

5. Kro sgaBnsercs cyObekroM MapkeTuHra? KTO BBINOJHAET MapKETHHIOBBIE
byHkunn? MoXKeT 1 OTCYTCTBUE OJHOIO U3 CYOBEKTOB MAPKETHHIA MOBJIUATH Ha
JNOCTHKEHHE Lienied (pupMbl U moyemy?

Tema 2. MapKeTHHIOBbIE HCCIIEIOBAHUS B TYPU3ME

1. Kak ycrpoena MmapketuHroBass mHpopManuoHHas cucreMa? B uem coctosiT
JIOCTOMHCTBA M HEJOCTAaTKU CO3JaHUsl Ha (QUPME CHCTEMBbl MapKETHHTOBOU
uH(popmauu?

2. Yto npencrapisieT co0oil cuctemMa BHyTpeHHe oTueTHOCTH? Kakue cBeneHus B
HEW OTpaXkaroTcs?

3. KakoBo npenHa3HaueHHe CUCTEMbI MApKETUHTIOBOTro Ha0mtoaeHus? Kakue Mepsl
HEOOXOJUMO MPEINpPHUHSTh, YTOOBl YBEJIUYUTHh KAayeCTBO MAapPKETHHTOBBIX
HaOI0IeHU?

4. JlailTe XapakTEpUCTUKY CUCTEME MAapPKETHUHTOBBIX HCCIEIOBAHHII U CUCTEME
aHallu3a MapKeTUHroBol wuHpopMmanuu. Kakue MaremaTHUecKHMe€ METOJbI
UCIOJIB3YIOTCSl B CUCTEME 00€CTIeUeHNsSI MAPKETUHTOBBIX pPELICHUI?

5. Ilepeuncnure W ONMMILIMTE ATanbl (CTaAUM) MAPKETHHTOBBIX HCCIIETOBAaHUM.
[louemy HEOOXOIMMO B TEpPBYIO OuY€pelb YETKO OINPEACNUTh MNpodieMy u
c(opMyIUpPOBATH LEIH UCCIETIOBAHUS?

6. B yem 3aKkii04arOTCs OTIMYUTEIbHBIE OCOOCHHOCTH TEPBUYHONW U BTOPUYHOM
uHbOpMaIMKU MIPU IPOBEJCHUH MapKeTUHIoBOro uccieaoBanus? Kakue Meronsl u
WHCTPYMEHTBl MapKETHUHIOBBIX HCCIEAOBAHUM HCIONB3YIOTCA I IMOJIYYECHUS
nepBUYHON nHPopManuu?

7. Tlocne pa3paOOTKM TUIaHA COCTABJIEHHS BBIOOPKH HCCIEAOBATENb JOJKEH
OCTAaHOBUTHCSI HA KOHKPETHOM CIIOCO0€ KOHTAKTOB ¢ ayautopueil. Kakue cnocoOsl
KOMMYHUKAllUM OH MOJXET HCIOJb30BaTh? B uyeM HX mpeumylnecrBa U
HEJOCTaTKU?

8. B yem 3akiroyaeTcs MCCAeAOBaHUE PbIHKA M HCCIENOBAHME MOTEHIMAIBHBIX



BO3MOXHOCTEH (PUPMBI?

Tema 3. MapkeTHHroBas cpeia TYpUCTHYECKOTO MPEIIPUITHS

1. CTpykTypa MapKETUHIOBOM CpEIbl TYPUCTCKOIO IPEATIPUATHS?

2. ®akTOphl BHEIIHEW Cpebl TYPUCTCKOTO NPEATPUATHS?

3. Kakue uUCTOYHMKM BHEIIHEW WHGOPMALMK MOTYT  HUCHOJIB30BATHCS
MapKeTOJIOraMu IIPH aHAJIN3€ MAPKETUHIOBOM CpeJlbl TYPUCTCKOTO MPEANPUATHS?
4. KakoBbl METOIbl HCCIEAOBAaHUS MApKETUHIOBOM CpEIbl TYPUCTCKOIO
MPEINPUAITUS?

Tema 4. TypucTckuii ppIHOK U KOHKYPEHIHSI

1. Kak BB DNOHMMaeTre MOHATHS «PBIHOK», «pPBIHOYHAs cucTeMa»? B uyem
3aKJII0YaeTcs creupuKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT priHKM? OXapaKTepU3yWTe TUIIBI U BUAbI PHIHKOB.

3. YUto Takoe «eMKOocTh» priHKa? Kak oHa paccuuThIBaeTcs?

4. Yro Takoe CErMEHTHpPOBAaHUE pbIHKA? B uUeM 3aKIIFOYAIOTCA OTIMYHS MEXKAY
MapKEeTHHIOM CETMEHTa, MAapKeTUHIOM HUIIM, MapKETHHIOM pEruoHa |
WHUBUYJIbHBIM MapKETUHIOM?

5. OxapakTepu3yiTe 3Tarbl NOPsAIKa MPOBEACHUS CETMEHTUPOBAHNUS PHIHKA.

6. Kakue mnpu3HaKuM cerMeHTamMu CymiecTByoT? HazoBute mnepemeHHbIE,
COOTBETCTBYIOIIME KakaoMy mpusHaky. [IpuBenure npumepsl. Kakue kpurepun
CErMEHTAllMM MO>KHO BBIJICIIUTH?

/. Kakue BapuaHThl oOXBaTa pbIHKOB cymecTByoT? IlpencraBere ux
CpaBHUTEJIbHYIO XapakTepucTuky. Kak ¢upma BbLsiBisieT HanOoiee BHITOJHBIE JIS
ce0st CEeTMEHTHI phIHKA?

8. B "em 3axirouaeTcsi MO3UIMOHUPOBAaHUE ToBapa? OxapaKTepusyiTe MaTpHIly
Ancodda u BocToHCKYIO0 MaTpHILy.

9. Kak cooTHOcsATCS Mexay co0Oll KOHKYPEHTOCHOCOOHOCTh TOBapa H
KOHKYPEHTOCIOCOOHOCTh (PUpPMBI?

10. Onummre monens Maiikna [TopTepa.

11. Yro Ttakoe pbiHOK? JlaliTe XapakTEpUCTUKY TaKUM BHUJAM pPBIHKAa Kak
NOTEHUUATBHBIN, TOCTYIHBINA, 00CTYKUBAEMbIN U PHIHOK IPOHUKHOBEHUS.

12. JlaiiTe XapakTEPUCTUKY PHIHOYHOTO CIIPOCA U CIPOCa HA MPOIYKT KOMITAHUU.
13. B dyem 3akirogaeTcs OIeHKa TEKYIIEro Cipoca U OlleHKa Oy IyIiero crnpoca?

Tema 5. HccnenoBanue noTpeOuTesnel TYpUCTCKUX YCITyT
1. Yto mpencraBisieT coO0M MOJeNb MOBeACHUS MOKymnarenei? OObscHUTE, UTO
ABJIIETCSI OTHPAaBHBIM ITyHKTOM ITOHMMaHUs NOBeAeHMs mokynatenei? Kaxkas



BO3HHMKAET OTBETHAS PEAKIUS y MOKyaTeIei?

2. HazoBure (hakTopsl, onpeensionme noseaenue norpeoutens. O0bscHUTE, Kak
KyJbTYpHBIE (aKkTOpbl (0OCOOEHHO KYJIbTYpa, CyOKYIbTypa U MPUHAMIEKHOCTh K
OTPEJICTICHHOMY COLIMAJIBHOMY KJIacCy) BIUSIOT Ha MOKYIATEIbCKOE MOBEACHUE?
3. Kakue xputepuu paszieneHusi oOLIECTBA Ha KJIACCHI CYIIECTBYIOT, U KaKue
COLIMAJIBHBIE  KJACChl MM  COOTBETCTBYIOT?  (OXapakTepu3yHUTe OCHOBHBIE
coranbHblie kiaccel CIHIA u Poccun, B 4emM ux NpUHIUIIMATIBEHOE OTINYHE?

4. Yto BBl MOHUMaeTe Moj pedepeHTHhIMU TpynnamMH, Kakoe BIUSHUE OHU
OKa3bIBalOT HA UHANBUIA?

5. OxapakTepusyiTe Takoe BaxkHeillee counanbHoe 00beTMHEHNE TOTpeOUuTenei -
MoKymarejied kKak cembs. [IpuBeauTe mnpuMepbl TPAOULIUOHHOIO pa3AECICHUs
BJIMSIHUA CYIIPYTOB MPU MOKYIKE MPOTYKTOB.

6. Jlaiite ompeneneHue ponu W craryca. Kakwe poyin Ha MPOTSHKEHUM KU3HU
BBITIOJIHSET YEJIOBEK?

7. Kakue nM4HOCTHBIE (PaKTOPHI BIUSIOT HA PEIICHHUE MOKYATENs?

8. OOBsACHUTE TEPMUH «MOTHUBALMs». Kakie KOHIENIUN MOTUBALlMU Bbl 3HaeTE?

9. Urto Takoe motpeOHOCTH? Kakue BHIBI MOTPEOHOCTEH MOXKHO BBIICIUTH?
N306pa3ute npouecc MaTrepuanu3aliy noTpedHOCTeN Ha PhIHKE.

10. KTo siBnsieTcs mokymareineM Ha NMOTpeOuTenbckoM pbiHke? Kiaccudukarms
NOTpEOUTENEH.

11. Kak Bbl MOHMMAETE NPOLECCHl BOCIPUATHS, YCBOCHUS U YOCKACHU?

12. Ilpouecc mokynku u mnoBeaeHue nokynareneil. Kakum oOpa3oMm mokynaTtenb
IIPUHUMAET PELIEHUE O MOKYIKE W KaKue 3Tanbl IpU 3TOM npeopoaeBaer? Kakoii
MOKET ObITh KOHEYHAsI Cyb0a KyIJIEHHOTO ToBapa?

13. KakoBbl 0COOCHHOCTHU MPUHSITHS PEIIECHUS O MOKYIIKE TOBapa-HOBUHKU?

14. Ecnu BBl M3y4UTE PEKOMEHIYEMYIO JIMTEpPATypy, TO CMOXKETE OTBETUTh Ha
CJIEAYIOIIUE BOIIPOCHL, MTPEIAracMble 11 CAMOKOHTPOJIA.

15. Yro moHMMarOT TOJA IEHHOCThIO ToBapa? Kakue ¢akTopbl omnpenesnstorT
LEHHOCTh, OLYIIaeMY0 oTpedurenem?

16. Kakue cyniecTByIOT BapuaHThl yI0BIETBOPEHHOCTH MOTPEOUTENS MOKYIKOM?
17. Kakue Bbl 3Ha€TE METOJIbI U3MEPEHUS CTENIEHU yIOBJIETBOPEHHMSI IOKYIIATENsA?
18. PackpoiiTe conepxaHue [ENOYKU co3/1anusl IieHHOoCcTH npoaykra M.IToprepa.
19. Kto Takoi «BbIroaHbIH moTpedbuTenb»? [lo kakumM mpuymHaM HEOOXOIUMO
yaepxkuBath notpedurens? Kak MOKHO CHU3UTh YPOBEHb YTEUKU MOTpeOUTENCH?
20. /laliTe OHATHE M XAapAaKTEPUCTUKY KadecTBa. B dem 3akiroyaercs pasjinduue
MEXIy CPAaBHUTEIBHBIM KAYECTBOM M KAYECTBOM COOTBETCTBUSA?

21. Yro mpeamoJiaraeT YIpaBJICHHUE TOTAIbHBIM KaduecTBOM? (OXapakTepusyuTe
MapKETUHIOBYIO CTPAaTETUIO0 TOTAIBHOIO KaueCTBa.



Tema 6. MapkeTHHIOBbIE CTpaTEeruy NPeNpPUSITUIA MHIYCTPUU TypyU3Ma

1. B 4em coCTOST OCHOBHBIE MPUHIIUIIBI MAPKETHHTAa U €r0 OCHOBOMOJIAraroume
KOMITOHEHTHI? OxXapakTepuzyinTe MapKeTUHT-MUKC (4 «P»).

2. Kakue BHIbI MapKETHUHTA U METObl MAPKETUHTOBOM JieaTeIbHOCTH BhI 3HaeTe?

3. Pacckaxute O TOBapHOW, MPOU3BOJACTBEHHON, COBITOBOM KOHIICTITUSIX
yOpaBieHus. B  dYeM uX [OPUHIUIHAIBHOE OTIMYHE OT MapKETUHIOBOU
KOHIIENINU?

4. Bcem 1M KOMIAHUSAM HYXKHO NPHUMEHATh KOHIENIUI0 MmapkeruHra? Kakwue
KOMITAaHUU HYKJaloTcsl B Hell Oosbline Bcero? IloueMy HEKOTOpbIE OpraHu3aliuu
NepexoAsT OT KOHIENIMU MapKETHHTa K KOHIEMIHMH COIUATbHO-3TUYECKOTO
MapkeTtuHra? B yem ero cymHocTtb?

5. B 4em 3akirouaercs cTpaTerusi U TakTuka mapkeTuHra? Kakue npemmyiiecta
MOJIy4aeT MPOU3BOJIUTENb, pa3padaThiBasi CTPATETHI0 M TAKTUKY IOBEJAEHUS Ha
pPBIHKE, W YTO NPUOPUTETHEE NPHU OINPEACICHHH KPATKOCPOYHOU MpPOrpaMMbl
MapKeTHHTra?

Tema 7. MapKeTUHIOBBIN KOHTPOJIb IEATEIIBHOCTH MIPEINPUATHS UHAYCTPUH TypU3Ma
1. Yro Takoe ToBap W KakKOBBI €ro XapakTepucTuku? Kak Bbl MOHMMaeTe NOHATHE
«TOBApHAs €AUHULIA»?

2. Kakue nsaTe ypoBHEN TOBapa BBIACIIIOT MApKETOJOTH? JlaliTe XapaKTepUCTUKY
Mepapxuu TOBapOB.

3. Kakue knaccu(uKalMoOHHbIE TPU3HAKH U COOTBETCTBYIOIIME UM BUJIbI TOBAPOB
CYIIECTBYIOT?

4. JlaiiTe ompeneneHUE TAKUM TMOHSATHSAM Kak «MapKay, «MapOYHBIM 3HaK»,
«MapOYHOE Ha3BAaHUE», KTOBAPHBIN 3HAK», «ABTOPCKOE IMPABO».

5. Uem crangapTU3UpPOBAHHBIA TOBap OTIWYAETCA OT AU EepeHIIMPOBAHHOTO
toBapa? [IpuBenure npumepsl.

6. Jlna dero HeoOxoamma TtoproBas Mapka? Kakue pemieHuss OTHOCHTEIBHO
MapOYHbIX 0003HAYEHHUI MPUHUMAET (PUPMa-MPOU3BOIUTEIND?

7. JaiiTe omnpeAcieHUE TOHSITUSAM «TOBAPHBIA aCCOPTUMEHT» M «IIHUPOTa
TOBAPHOI'0 accopTuMeHTa». Kak Bbl INOHMMAaeTe pelIeHWE O HAapallUBaHUU
TOBAapHOI'0 ACCOPTUMEHTA BBEPX U HAPAIIMBAaHUH BHU3?

8. Uro Takoe ToBapHas HOMeHKJIaTypa? ONHUIIKMTE TOBapHYI0 HOMEHKIATYpYy
(bUpPMBI C TOUKHU 3pEHUS €€ MHUPOThI, HACHIILIEHHOCTH, TTyOUHBI U TAPMOHUYHOCTH.
9. Yto Takoe >xu3HeHHBIN UK ToBapa? [IpeacraBpTe rpaduyeckoe n3o0paxkeHue
U3MEHEHUs o0bemMa MPOAAXXK M MPUOBUIM HAa MPOTSHKEHMHM XU3HEHHOTO IMKJIA
ToBapa. Kakue 3rarbl 31€Ch MOKHO BBIIEIUTH?

10. Kakue pa3HOBUAHOCTH KPUBBIX KU3HEHHOTO LIMKJIa ToBapa Bbl 3Haere? Kak
CTWJIb, MoOJa U ¢eTuil BausoT Ha ¢GopMy KpuBBIX? Yem BHYTpeHHUI



OTE€UYECTBEHHBIN KU3HECHHBIN ITUKJI TOBapa OTIMYAETCS OT rI100aIbHOTO?

11. Kakue cTpaTeruy MapKeTHHTa HCIIOJB3YIOTCA Ha KaKJIOM JTare >KU3HEHHOTO
[IUKJIa ToBapa?

12. B yeM cymiHOCTh M poJib 1ieHbl? Kinaccudukanuys mneH.

13. Korma BO3HMKAeT HEOOXOIUMOCTH YCTAHOBJICHUS HCXOIHOHN TeHbI? B uem
3aKJTFOYACTCS METOJIMKA pacyeTa NCXOTHOU 1ICHbI?

14, Kakwe menmum MOXET TIpeciieloBaTh KOMITAHWS TIPU TIOCTAHOBKE 3ajad
1IEHO0Opa30BaHUsI?

15. Kakum o0pa3oM TpOMCXOIUT oOmpeaenaeHue crpoca Ha ToBap? Yto
npejcTaBiisieT coOol KpuBasl CIpoca, M KaKhe METOJbl OIICHKH KPHBBIX CIIpoca
CYIIECTBYIOT?

16. Kakue (akTopsl BIUSIOT Ha YyBCTBHUTEIBLHOCTh MOTpeOuTens K neHe? Crpoc
Ha KaKue TOBAPHI ABJISETCS IIACTUYHBIM, a Ha KaKWe — HEDJIACTUIHBIM?

17. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T M3IAEPKKM KOMMAHUH. YTO BbI
MOHUMAETe TMOJ W3AepKKamMu mpou3BojcTBa? Kakue BUIBI  H3IEPIKEK
cymecTBytoT? Kakast mpon3BOIUTEIBHOCTD SABJISETCS ONTUMAILHOMN?

18. Kakue MeTo 16l IIeHO00pa30BaHuUs UCTIONB3YIOT (DUPMBI?

19. Kak BIusitOT MCHUXOJIOTHSI IIEHOBOCIIPUATHS, MOJUTUKA 11eH GUPMBI U PEaKIUs
Ha TIPEINojaraéMyio IIeHy CO CTOPOHBI JAPYTMX YYaCTHUKOB PHIHOYHOM
JESITEIbHOCTH HA YCTAHOBJIEHUE OKOHYATEIIbHOM LIEHBI?

20. B yem 3akmrouaeTcsi CTpaTErWsl «CHATHS CIMBOK» M CTpAaTeTHs MPOYHOTO
BHEJIPEHMS HA PHIHOK?

21. Kak mpomcxomuT IieHooOpa3oBaHHE 110 TeorpaduueckoMy IpHU3HAKY, CO
CKUJIKAMHU W 3a4eTaMH, B PaMKax TOBApHOW HOMEHKJIATyphl? OxapakTepu3yiTe
YCTAaHOBJICHHE I1I€H Ui  CTUMYJUPOBaHUSI CcObITa M  yCTAaHOBJICHHE
JTMCKPUMUHAIIMOHHBIX TIEH.

22. Yto MOXET MOATOJKHYTh KOMIIAaHWIO K CHIbkeHuto neH? Kakuwe daktops
BBI3BIBAIOT TOBBITIICHUE TICH?

23. Uto Takoe COBIT M KaK MOHATHE «COBITY» COOTHOCUTCS C TIOHATHEM «IIPOTAKa»?
24. Yto Takoe KaHal pacmpenencHusi? Yem ompenensieTcs niWHA W IIAPUHA
KaHaJla pacrupenencHus?

25. Kakue ¢GyHKIMH, TTOMUMO COBITOBOHM, BBIMOJHSIOT COBPEMEHHBIE KaHAJIBI
pacripeneneHus?

26. 3aueM HYXHBI mocpeaHuKkn? Ha30BUTE IMOJIOKUTEIBHBIE W OTPUIIATCILHBIC
acmekThl paboThl C TocpeaHWKamMu? B dWeMm paznuune MEXIy TpSIMBIMH U
KOCBEHHBIMU KaHAJIAMH TOBAPOIBHKCHHUS?

27. Kak BBITTISIAUT CTPYKTYpa KJIIACCHUECKOTO KaHala pacrpenaeneHus?

28. Kakne MoryT ObITh CHUCTEMBI CObITAa B 3aBUCMMOCTH OT JUIMHBI, Maciitada
OXBaTa PbIHKA W OT CTETNEHW KOHTPOJsA KaHana cObita? UTo BimseT Ha BBHIOOP



KaHaJoB cObITa?

29. KakoBbl mpuuYMHBI KOH(IMKTOB B KaHamax pacnpezenenus? Kakue Tumsl
KOH(JIMKTOB BbI 3HaeTE?

30. Kak ocymiecTBiseTcs ymnpaBieHHe KaHaioM pacnpeneieHusi? Kak MOXHO
paccuMTaTh HY’)KHOE YUCJIO BHYTPEHHUX U MOJIEBBIX TOPrOBBIX MPEACTAaBUTEIECH Ha
bupme?

31. Kak MOXHO OLEHUTh M YIy4YIIHTh pabOTy TOPTOBBIX mocpeaHukoB? Kakwue
MO>KHO HCITOJIb30BaTh COCTABIISIFOLIME OIIATHI TPYJa TOPrOBBIX MPEICTABUTENEH
JUTsl TOBBIIEHUS A((HEKTUBHOCTH UX JAEATEIHHOCTH?

32. Jlaiite moHsATHE po3HWYHOU Topromie. Kakue GopMbl ¥ BUABI POZHUYHBIX
NPEeANpUATUNA BbI 3HaeTe?

33. JlaiiTe moHATHE OMTOBOW Topromie. Kakue CyIIecTBYIOT THUIBI KOMITAHUH,
3aHUMAIOIINXCSI ONITOBOUM TOPTOBIICH?

34. UTo NOHMMAIOT TOJI MAPKETHHTOBBIMA KOMMYHHKAIUAMHU? M3 Kakux CpeicTB
BO3JIECTBHS COCTOMT KOMIUIEKC MAPKETUHIOBBIX KOMMYHUKALIUIA?

35. Yro mpencraBisieT co00M KOMMYHHUKAIIMOHHBIM MPOIECC, U KAKUE AJIEMEHTHI
OH BKJIIOYAET?

36. Kakue BubI U TUIIBI KAHAJIOB KOMMYHHUKAIMU CylecTBYIOT? Kakue Bbl 3HaeTe
O0COOEHHOCTH MPUMEHEHHUS IMYHBIX U O€3IMYHBIX KOMMYHUKAIUI?

37. Kakue OCHOBHBIE OJTambl BBIACIAIOT TpH pa3paboTke APPEKTUBHBIX
KOMMYHUKAIUN?

38. Mlaiite ompenenenne mpsMoro wmapketuHra. OxapakTepusyWTe MpoIece
IUIAHUPOBAHMS B IPSIMOM MAPKETHHTIE.

39. B yem 3akirouaercs CyIIHOCTh JUYHOM mpoaaxku? Kakue TUmbl TOProBOTro
paboTHHKA B HEH 3a71eiiCTBOBAHbI? YTpaBlieHUE CITy>K00i cObITa.

40. Kakue CcymecTBylOT CpeACTBa CTUMYJHMPOBAHMS, IMO3BOJISIONINE YCIEIIHO
BBIBECTU TOBap Ha pbIHOK? JlaiiTe ux xapakrepuctuky. Kakue @akropbl
ONPEIENSIOT CTPYKTYPY KOMILIEKCA CTUMYJIMPOBAHUS?

41. Kakuwe Bbl 3HaeTe BHJABl CTUMYJIMpOBaHHUS cObITa? B uyem crnenuduka
CTUMYJIMPOBAHUS HA Pa3HbIX 3Tanax KU3HEHHOTO IIUKJIa TOBAPOB?

42. Yro Takoe peknama? OTIMYMUTENbHBIE YepThl pekiambl. KakoBo 3HaueHUe
pekaMsbl 17151 SKOHOMUKHK? KTO sIBIIsI€TCS yYaCTHUKOM PEKJIAMHOIO Iporecca?

43. B Kakux 4eThIpeX HAIpPABJICHUSAX HEOOXOIMMBI HCCIENIOBAaHUS B pekiame?
PaccmoTpuTte Oosee moapoOHO Ka10€ HApaBJICHUE UCCIEIOBaHUS.

44. Kakue NpPUHLHUIBI JIEXAaT B OCHOBE pa3pabOTKU PEKIAMHOM MporpaMmsl?
Kakue BO3MOXHBIE M€l MOXKET TpecienoBaTh pekiama? Kak onpenenuThb
ONTUMAJIbHBIN pekaMHbld OropkeTr? Kakue ¢dakTopel mpu 3TOM HEOOXOIUMO
YYHUTHIBATH?

45. OxapakTepu3ylTe dTanbl pa3padOTKU OOpallIeHus: POKICHUE UIEH, OIEHKY U



BbIOOp OOpalleHus, co3laHue PEeKJIaMHOro OOpalleHHs U KOHTPOJb COLUATbHOMN
OTBETCTBEHHOCTH OOpaIlCHHUS.

46. Kak ocyuiectBisercs BbIOOp cpeacTB pekiambl? Buael pexnambl. Kakue
cpeacTBa HMH(OpPMAMM HUCHOJB3YIOTCS ISl pa3MELICHUs peKiIaMbl, B YEM HX
NPEUMYILECTBA U HEJOCTATKU?

47. Jlanite ompeneneHue nadmumk puiendmua3 (ITP). O6ocHyiiTe HEOOXOIUMOCTh
nosiBiieHus [1P. Ilepeuncinre ocHoBHBIE nenn U 3a1auu [IP. Kakue nHCTpyMEHTBI
[1P ncrnonb3yroT MEHEKEPhl KOMITAHU ?

48. Kakue dopmbl I[IP-coobmenuii Bel 3Haete? IlpuBeaure mnpuMepsl
addexruBHbIX [1P-00pameHunii.

CamocrosiTensHas padoTa CTyI€HTOB MO JUCLUUIUIMHE MPU3BaHA HE TOJIBKO
3aKpeIUISITh M YIIyOJsITh 3HAHUS, MOTYYCHHBIE HA ayAMTOPHBIX 3aHSITHUAX, HO U
bopMHpOBaTh YMEHHS OPUEHTUPOBATHCS B MHOr0oOpa3uud Marepuaia, yMEHUs
000611aTh, pedepupoBaTh, YMEHHUS OPraHU30BaTh CBOE BpEMsl, CIIOCOOCTBOBATH
Pa3BUTHIO Y CTYAEHTOB TBOPYECKUX HAaBBIKOB, BBIPA3UTh CBOIO TOUYKY 3pEHHUS HA
U3yYEHHbIE BOINpPOCHl M 3afaHus. [Ipu BBIMOIHEHUH CaMOCTOSTENBHOM pPabOThHI
CTYACHTY HEOOXOAMMO MpOYUTaThb TEOPETUUYECKUI MaTepual He TOJbKO B
y4eOHUKaX M y4eOHbIX MOCOOMSIX, YKa3aHHbBIX B OMOIMOrpauiyecKux CrucKax, HO
Y TIO3HAKOMHUTHCS C MOHOTPa(hUUECKUMH HCCIIETOBAHUSMU.

3.3.1.KonrpoJibHbIe padoTsl/pedeparsl
IIpumepHsbIe TeMbI pedepaToB
1.Onpenenenre u CymHOCTh MapKeTHHTa. Pojib MapKkeTHHTa B 3KOHOMHUKE.
2. UcxoaHble uien MapKeTUHIa: HYX]Ibl, TOTPEOHOCTH, TOBap, pbIHOK. Komruiekc
MapkeTuHra (4 «Py).
3. MapKeTUHT KaK cucTeMa METOJI0OB AeSITeIbHOCTH. OCHOBHBIE BUJIbI MApPKETUHTA.
4. KoHuenumm MapKeTHHra.
5. @yHKuMU U cyOBbeKThl MapkeTuHra. CopepkaHne MapKeTUHIOBOUM paOOTHI.
6. Krnaccudukamus  uHbOpMaIMKM,  UCHOJB3YeMOW B MapPKETHHTOBBIX
UCCJIEIOBAHUSIX.
7. IIpouiecc MapKETUHTOBBIX UCCJICIOBAHUM.
8. Mapxkerunrosas cpena ¢pupmbl. OCHOBHBIE (haKTOPBI MUKPOCPEIBI.
9. @akTOpBl MaKpOCPEIbl U PEAKIUS HA HUX.
10. Mogaens mnoBenenus mnorpedbutens. OcCHOBHbIC (PAKTOPBI, OMPEICISIONINE
MOBEJCHUE TTOKYTaTeJIs.
11. ITorpe6HOCTH M TOTpeOUTENL. BUbl MOTPEOHOCTEN.
12. Knaccuduxarms moTpeouTenei.
13. IIponiecc MpUHATHS PELICHUS O MOKYIKE TOBApa.



14. OcHOBHBIE XapaKTEPUCTUKN TOBapa B MAPKETUHTE.

15. Knaccuduxkanust TOBapHbIX IPyII B CHCTEME MapKETHHTA.

16. YniakoBKa 1 CEpBHUC B CHCTEME TOBAPHOU ITOJIUTHKHU.

17. ToBapHast monutuka u (GOpMHUPOBAHHE TOBAPHOTO ACCOPTUMEHTA.

18. TloHsiTHE KOHKYPEHTOCIIOCOOHOCTH TOBAapa U €€ COCTABIISAIOIIHE.

19. ’Ku3neHHbIN UK TOBapa v ero (assbl.

20. CtpaTernueckoe 1 TeKyllee MIaHNPOBAaHNE MAPKETHHTA.

21. Crpareruu MapKeTHHIa Ha 3Tanax >KU3HEHHOTrO IIUKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. Ilpouecc pa3BUTHUS HOBOrO TMpPOJIYKTa MU
peanu3anys HHHOBAIIMOHHOM TOJIUTUKH.

23. Ilponecc npuHsTHS TOBapa norpedurenemM. PakTopbl, BAUSIOUUME HA MIPOLECC
NPUHATUS UHHOBALIUU.

24. PbIHOK KaK OOBEKT MapKeTHUHTa. THUIIBI U BUJBI PHIHKOB.

25. ConeprxaHue MOHATHUSL «EMKOCTh PbIHKa», (OpMyJia €€ MoJCUeTa.

26. [lo3umoHMpoBaHNE TOBAPA HA PHIHKE.

27. lonsarue ueneBoro peiHka. Ctparerun oxsaTa. [IpuHIUIBI BEIOOpA 1I€JI€BOTO
CErMEHTAa PhIHKA.

28. MeTo1bl IPOBEIEHNS OIIPOCOB IIPU U3YYEHHUH ITOKYIIATEIBCKOIO CIIPOCA.

29. Ilonsarue uensl. OyHKIUKU U BUIBI LIEH. [[eHOBas momuTHka.

30. YcTraHoBIIEHHE UCXOIHOM 1IeHbI TOBapa. MaKkTophl IEHOOOpa30BaHUS.

31. Crpareruu nieHooOpa3oBaHusi: pa3padoTKa U UX peaau3aliusi.

32. Marpuna boCTOHCKON KOHCAIITHHTOBOM T'PYTIIIBI.

33. Kananbl pacmpeneieHus, TOBapOABI)KEHHUS U CObITA TOBApOB: CYIIHOCTH,
byHKIIUU, CTPYKTYpA.

34. Opranuzaiusi COBITOBOM CETH: TPAJAUIIMOHHAS, BEPTUKAIbHAS, TOPU30OHTATIbHAS
¥ KOMOWHHPOBAaHHAs MAPKETUHTOBBIE CUCTEMBI.

35. YopaBneHue kaHaJaaMH pacipeaeICHHUs .

36. Kommiekc MapKEeTHHrOBBIX KOMMYHMKanui. CTpaTrerum MapKETHHIOBOMN
KOMMYHUKALIMH.

37. Jluunblie u O6e3MUYHbIE KOMMYHHKAIUU. [IpsiMoit MapKeTHHT.

38. JInunas npopaxa kak opmMa KOMMYHHKAITMOHHOTO MPOIIecca.

39. Pexnama. Busbl pexiiambl. YYaCTHUKU PEKIIAMHOTO Mpoliecca.

40. Pa3paboTka peKIamsl.

41. ToBapHbIli 3HaK, €TI0 POJb B COBPEMEHHBIX YCIOBUSAX. OUPMEHHBIN CTUJIb.

42. Public relations (PR). Llenu u 3anaun PR. Unctpymentst PR.

43. CrumynupoBanue cObiTa. llenn u cpeacTtBa CTUMYIHMpPOBaHUS COBITA.
KOHTpoJIb 1 OLIeHKa pe3yJIbTaTOB CTUMYJIMPOBAHHUS.

44. Buasl ctumynupoBanus. OCOOEHHOCTH CTHUMYJIUPOBAHUS COTPYIHUKOB
COBITOBOM CITy>KObI MIPEANPHUATHS U TOPTOBBIX TOCPETHUKOB.



45. Po3HU4HAas TOPTOBIIS: CYITHOCTb, (DOPMBI M BUJIBI.

46. OnToBast TOPTOBIIA.

47. MecTto MapKETHHIOBOrO mojpasfeneHus B ¢upme. Ero o6s3aHHOCTH,
BO3MOKHOCTH U CTPYKTYpa.

48. Buapl OpraHuM3allMOHHBIX CTPYKTYp MAapKETHHIOBOM  CIIy»KOBbI, HX
0COOEHHOCTH.

49. KoHTpOJIb MapKETUHIOBOM 1€ATEIbHOCTH. THIIBI KOHTPOJIA.

50. MexnyHapOIHbII MapKETHHT. MapkeTHHTroBbIE HCCJIEIOBAHUSA
MEXIYHApOJIHOIO PBIHKA.

Pexomennanuu k noaroroBke pedepaton

Tema pedeparoB ompenensercs NporpaMMoOil Kypca W WHAMBHIYAIBHO
npenoaaBareneM U cTyneHToM. OH J0KEH pacKphITh 0003HAYEHHYIO MPOOIeMy
HA OCHOBE TMpOpabOTKM  JUTEPATypHBIX HMCTOYHUKOB H  MaTepUaJOB
MIEPUOANYECKOM ITeYaTH, a TaKKe MaTepuanoB MHTepHeT.
B nauane pedepara o6o3HauaeTcs 1eab paboThl U MPOBOAUTCA €€ IUlaH. B koHIie
IPUJIAraeTCs CHHCOK HCIOJb30BAaHHBIX HMCTOYHHMKOB C YKa3aHUEM CTPaHMIbI JJIs
CTaTbU — JJIsl CTPAHUIIBI U3JaHUs. B TekcTe He0OXOIMMBI CCHUIKM Ha MCTOYHUKHU.
Conmepxanne pedepara TpEACTABIACTCS Ha MpaKkTUYECKoW padbore ¢
nocienyonmuM oocyxaeHueM. PedepaT noipkeH OBITh BBINOJHEH AaKKypaTHO,
SPKAM JINTEPATYPHBIM SI3bIKOM, HarieuyaTaH, C BBIMOJHEHHEM TpPEOOBAaHUM K HUX
0(OpPMIICHHUIO. [TogroroBka pedepara mnpeciaeayeT 1EIbl0  BBISBICHHUE
BO3MOXXHOCTEH CTyJIeHTa pab0oTaTh CaMOCTOSATENIPHO, aHAJIM3UPOBATh U 0000IIaTh
UCIIOJIb30BaHHBIN MaTepHal.

IIpuMepHBbIe BONPOCHI /151 IPOBEIeHUs TECTUPOBAHUS
(Bompocsl ¢ BELIOOPOM OJTHOTO MPAaBUIILHOTO OTBETA U3 OOIIETO YKcia
PEIIOKCHHBIX )
1.MapkeTuHroBasi KOHIEIIINS YIIPaBICHUS GUPMOM — ITO:
a) KOHIICTIIIUS ONpeeICHHs] Hanbojee ONTUMANIBHBIX c(pep pacxoaoB
WHBECTUIINHU
0) MO3UIIMOHUPOBAHUE 10 OTHOIIEHUIO K KOHKYPEHTY
B) KOHIICTIIMS YIyUllIEeHUs] KaY€CTBEHHBIX MOKa3aTesied TOBApHOU MPOAYKIIUU
I') KOHIIETIIHS, OPUCHTUPOBAHHAS HA BBIICHEHUE U YIOBJIETBOPEHUE 3aPOCOB
noTpeduTeNe OnpeneNeHHOTo EIeBOro phIHKA.
2.Ilepeuncnute ycinoBus 3GGHeKTUBHOTO GYHKITMOHUPOBAHUS MPOU3BOICTBEHHO-
COBITOBOI MapKETUHTOBOW CUCTEMBI:
a) PBIHOK TOKYTIaTessi 0) phIHOK MPOaBIla B) HU3KUE U3IEPIKKU



T') YBS3Ka 33/1a4 MMPOU3BOICTBA C KOHKPETHBIMH MTOTPEOHOCTIMHU MOKYIATEICH

1) TOBApbI MPOU3BOJIATCA U PEATU3YIOTCS T10JI KOHKPETHBINA CErMEHT PhIHKA.

3. OCHOBHbIE MPUHIIUITBI MAPKETUHTOBOM JIEATEILHOCTH — ITO:

a) OpuenTanus Ha motpedutens 0) AJanTUBHOCTh U BO3JICUCTBHE HA
NOTpEOUTEIS

B) IHHOBaIMs U KOHIIEHTpAIUs YCUITUN

r) CucremuocTts 1) [IporpaMMHO-11€71€BOM MOIXO/I.

4o MapKETHHT OCHOBHOM yIOp JIeJIaeT Ha U3y4eHHE TICUXOJIOTHU
NOTpeOUTENs, MOTUBALIMK MOKYIATETBCKOTO MOBEICHUS.

S MapKETUHT XapaKTEePU3yeTCs MPSIMbIM CIIOCOOOM IMPOJIa’Ku TOBAPOB U
YCIIYT U MPEIoJIaracT OpraHu3alnio cOBITOBON AEATEILHOCTH B opMe
MIEPCOHAIIBHBIX MPOJIaXK Yepe3 COBITOBBIX areHTOB — KOMMHBOSIKEPOB.

6. ceuvenn. MapKETHHT HapaBlieH HE TOJIbKO Ha YJOBJIETBOPEHUE 3alIPOCOB
KOHEUYHBIX TTOTPEOUTENEH, HO ¥ Ha ONTUMAILHOE PEIICHUE IKOHOMHUECKUX U
COIMAJILHBIX 3a]1a4, CTOSIINUX Tepe]] BCeM OOIIECTBOM, COOTIOICHUE €T0
JIOJITOBPEMEHHBIX UHTEPECOB.

7. K oOmmmM pyHKIMSAM MapKETHHTa CIEAYeT OTHECTH:

a) aHanu3 0) TUTAHUPOBAHUE B) OPTraHU3AIINIO

') KOOPAMHUPOBAHUE 1) YUET U KOHTPOJIb.

8. K cnenmmduyecknm pyHKIIMAM MapKETUHTA CJIETYyeT OTHECTH:

a) Ananu3 0) ToBapHO-TIpOK3BOACTBEHHYIO B) COBITOBYIO.

9. Dranpl MPOBEICHUS MAPKETHHTOBBIX HCCIIEIOBAaHUHN B TIOPSJIKE CIICOBAHUS:

a) Konkperuszanus 3aganusi, pa3paboTka METOIUKH UCCIICIOBAHMUS.

0) Pa3pabotka obmieli konuenuuu ganHoro M.1.

B) COop, 00paboTka 1 XxpaHeHue UHGHOPMAIIHIH.

r) Ouenka 3¢ dhextTuBHoCTH M. .

1) AHanu3, MOJEIUPOBAHUE U TPOTHO3UPOBAHUE JTAHHBIX.

10. B MapKeTHHTOBBIX MCCIICIOBAHUAX B aHKETaX 3aKPBITHIC BOIPOCKI CTPOSITCS:

a) B (hbopMe aabTepHATUBHBIX BOIPOCOB,

0) BOIPOCOB ¢ BEIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, TOCTPOCHHBIX METOJIOM IIKATUPOBAHMUSI,

T') BOIIPOCOB, MTOCTPOEHHBIX 0€3 MOJACKA3KH.

11. Tlpu e.eeeeeee B YCJOBHUSIX TPOOHOTO CErMeHTa MEHSAETCS OJUH WITU
HECKOJBKO (DAKTOpOB PBIHOYHOTO BO3JEHCTBUS (Hampumep, LieHa Obuia
MOBBIIICHA) M 3aTEM TOJYYCHHBIC pPEe3yJbTaThl aHAJTU3UPYIOTCS B CPABHEHUU C
JAHHBIMU KOHTPOJIBHOTO CETrMEHTA, I HEe OBUIO OCYIIECTBICHO HUKAKUX MeEp
BO3J/ICHCTBUS (HAPUMEDP, [IEHA OCTAIACH HA IIPEXKHEM YPOBHE).

12. Jlrwoboe  cpencTBo, CHOCOOHOE  YIOBIETBOPUTH  MOTPEOHOCTH |
Mpeaiaralonieecss PbIHKY C IEJbI0 TPHUBJICUYCHHUS BHUMAaHHUS W TMOTpeOIeHUS,



BBICTyHaloiee B BHUJE (PU3NYECKOT0 OOBEKTa, YCIYrH, MECTa, OpraHU3aluu N
UJIEH, CUUTACTCS ............

13. Ilepeuncnute dasnl XKIT B mopsake cieaqoBaHus:

a) Poct u pa3zsutue 0) Buenpenue B) Hacoblienue u cniaj r) 3penoctb

14. B >KM3HEHHOM LIMKJIE TOBapa Ha CTaAUM 3PEJIOCTH. ..

a) HOpMa MpHOBUIM OT MPOJAXH €IUWHUIBI TOBapa MaJaeT, a Macca MPUObLIH
SBIISIETCS. HAMOOJNbBIIEH M PacxoAyeTcsl Ha MOAJEPKKY TOBapOB, HAXOIALIUXCSA B
Ipyrux ¢azax >KU3HEHHOTO IHKJIA

0) HOpMa MPUOBLIX B pacyeTe Ha eIMHUILY TOBapa, KaK MPaBUIIO, JOCTUTAET CBOETO
MaKCUMyMa

B) CTaOWJILHBIA 00bEM IIPOJIAXK

T') pacTyIlee YUCIIO Pa3HOBUIHOCTEH TOBAPHOTO aCCOPTUMEHTA.

15. B ’KrM3HEHHOM LIMKJIE TOBapa Ha CTaJuu pocTa...

a) IIpoBoasTCS MOMOSHUTENbHBIE pEKJIaMHBbIE KAaMIIAHUU JUIsI OCBEIOMIICHUS
noTpeduTesneil 0 pacMpeHny acCCOPTUMEHTa ToBapa

0) OcymiecTBisieTcs: OBICTPBIA POCT 00bEMa MPOJIAXK

B) O0BeM npojax cTaOUIbLHBII

r) [loTpeburenu — HOBATOPHI.

16. TloTpeOUTEIBCKUE CBOMCTBA TOBAPA ...ewvveerreenrennn... XapaKTepU3yoT
Ba)XHEHIMe (YHKIMH TOBapa M CBSA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTUKH,
3aJIaHHbIE KOHCTPYKTUBHBIMU MIPUHITUTIAMU U3ACNUS (MU TTapaMeTpbl Ha3HAUCHUS
¥ HOPMAaTHUBHBIC TTApaMETPHI).

17. K coOCTBEHHBIM UM O0OBEKTUBHBIM CBOMCTBAM MPOAYKTA CIEAYET OTHECTH:
a)POU3BOJICTBEHHBIC TTAPaMETPhI

0) SKCIUTyaTallMOHHBIC CBONCTBA

B) KOTHUTHBHBIE CBOWCTBA.

18. K cyOBeKTUBHBIM CBOMCTBAM MPOIYKTA CIEAYET OTHECTH:

a) KoruutuBHble cBOMCTBA 0) DKCITyaTallMOHHbIE CBOMCTBA

B) MoTuBanmoHHble cBOKCTBA I') UyBCTBEHHAs COCTABIISIOIIAS.

19. K dakropam BHENIHEH MaKpOCPEIbl MAPKETHHTAa OTHOCSTCS:

a) nemorpaduueckue; 6) MpUPOIHO-TeOTpadhUUECKUE U IKOJTOTUIECKUE;

B) SKOHOMHYECKHUE; T') TOJTUTUUECKUE; 1)KYJIbTYPHBIE;

€) COLIMAJIbHBIC; 7K) MOCTABIIUKH; 3) KOHTAKTHBIE ayIUTOPHUHU.

20. K (pakTopam BHeIIHENW MUKPOCPEIbl MAPKETUHTa OTHOCSTCS:

a) motpedurenu; 6) KOHKYPEHTHI; B) TOCPEIHUKH;

I') IOCTaBUIMKH; /1) KOHTAKTHBIE ayTUTOPUH; €) KOMMEpPUYECKUE OaHKH.

21. B KOHTaKTHBIC ayAUTOPUHU BXOJIAT:

a) puHAHCOBBIC YUpEKIAEHUS; 0) CpeCTBA MACCOBOM MH(POPMAIIHH;

B) TOCYJJapCTBEHHBIE YUPEXKICHHUS; I') OOLIECTBEHHbIE OpraHU3allHH;



1) MECTHBIE OpTaHbl BJIACTH.

22. K hnemeHTaM 11eHOBOM KOHKYPEHIIUA MOKHO OTHECTH:

a) KOHKypUpYyoIIHe (QUpMbl HCHOJB3YIOT MOJUTHKY II€H KaK OCHOBHOW pblyar
KOHKYPEHTHOU O0PBOBI,

0) myOJIMYHOE 3asBJIEHUE O CHH)KEHHUH LIEH Ha CBOIO MPOAYKIIHIO,

B) CKpPBITOE CHUYKEHUE 1IEH,

') KOHKYPEHIIUS KauecTBa TOBapa, COMYTCTBYIONINX yCIYT.

23. BelmenuTe  OCHOBHBIE  KOHLENTyaJdbHbIE  3a/aydl  KOHBIOHKTYpPHOTO
MapKETUHIOBOTO aHaJln3a:

a) aHaJIM3 IMHAMUYECKUX 3aKOHOMEPHOCTEH, TeHICHIINH;

0) MPOMOPIIMOHAIBHOCTh Pa3BUTHS;

B) aHAJIU3 YCTOMYMBOCTH PHIHKA,

T') BBIJICJICHHUE ITUKIIOB,

J1) aHaJIU3 3aKOHOMEPHOCTEW pPa3BUTHS PBIHKA C YYE€TOM BIUSHUS MaKpOCPEIbI
MapKETHHTa, KaK OCHOBA COCTABIICHUS TUIAHOBBIX MOJIEJICH MEPCIIEKTHB COBITA.

24, oo moTcHOUaJI OIPCACILACT IIPCACIbHBIC BO3MOKHOCTH TOBAPHOTO
MMpCaJIOKCHUAI.
25, IIOTCHIOMUAJI PBIHKA O6YCJ'IOBJ'I€H IMIOKYIIATCIIbCKUM CIIPOCOM H

XapaKTepu3yeTcs MoKa3aTeIeM eMKOCTH PHIHKA.

26. KonmdecTBO TOBapoOB, KOTOPOE PHIHOK CITOCOOCH IMOTJIOTUTH (TIPHOOpECTH) 3a
OTIpEIENICHHBIN CPOK U TIPU JAHHBIX YCIOBUSAX — ATO .............

27. BplaenuTe OCHOBHBIC HAMpPaBICHHUSI CTPATETMYECKOTO aHaNIM3a, KOTOPBIC
ClIelyeT OTHECTU K aHAJIU3Y BHEIIHEH cpebl:

a) aHaJIM3 YCJIOBHM 3apy0eKHOTO PhIHKA,

0) aHaM3 TEHJEHIIUN MEXKITYHAPOIHOM CPebl,

B) KOHKYpEHTHasl Mo3Uullus (GUPMBI U €€ MPOIyKTOB,

r) noTeHuuan u 3pPEKTUBHOCTD €ro UCIOIb30BaHHUS.

28. BpiienuTe OCHOBHBIC HANpaBICHHUS CTPATETMUECKOTO aHaIM3a, KOTOPHIE
ClIeTyeT OTHECTH K aHAJIN3Yy BHYTPEHHEH Cpebl:

a) aHaJIM3 YCJIOBUI BHYTPEHHETO PHIHKA.

0) creneHb 00€CTIEUEHHOCTH PeCypcamu,

B) penyTanusi,

I') HIEHHOCTHAsl OPUEHTALIMSI BHICIIETO PYKOBOJICTBA M KOPIOpPATUBHAS KYJIbTYpa.
29. Cnemuduyeckue ¢GOpMbl YAOBIETBOPEHUS YEJTOBEYECKUX HYXKI — 3TO
30. IloTpeOHOCT, B ONpENENIECHHBIX TOBApPAX, BBIPAKEHHAs B JKEJIAHUU H
CIIOCOOHOCTH MPUOOPECTH UX — ATO... ...........

31. Ouenka nmoTpeOuTeIeM CIIOCOOHOCTH TOBapa YJAOBJIETBOPATH €r0 MOTPEOHOCTH



32. CornacHo Teopun MoTHBaIu A. Macinoy:

a) Cucrtema Kkinaccu(ukay MOTUBOB Il pACCMOTPEHMSI OTPaHUYEHHOTO CIIEKTpa
cdep NOTpeOUTENBCKOTO TIOBEICHUS.

0) Hekoropbie MOTHBBI Oosiee (PyHIaMEHTAIbHBI UM KPUTUYECKU 3HAUYUMBI, YEM
TpyTHE.

B) Hanbonee 6a30Bbie MOTUBBI JOJIKHBI OBITH YAOBIETBOPEHBI O MUHUMAIHHOTO
YpOBHS, MIepe]] TEM KaK aKTUBUPYIOTCS APYTHUE MOTHUBBI.

r) Ilocne ynoBinerBopeHuss 0a30BbIX MOTHBOB HAUMHAIOT JIEHCTBOBaTh Oosee
IPOABUHYTHIE MOTHBBI.

33. CornacHo Teopun MotuBanuu 3. dpeiina:

a) [1oOyxneHus nroael He IOJAA0TCs TOJTHOMY KOHTPOJIIO.

0) Bce uenoBedeckue cyniecTBa NPHOOPETAIOT OJWHAKOBBIA HAOOp MOTHBOB B
CHITy TEHETHYECKON HACIIEJICTBEHHOCTH M COITMAIBHOTO B3aUMO/ICHCTBHA.

B) B OonbmMHCTBE CiTydaeB JIOAM OCO3HAIOT pPealbHbIE TICHXOJIOTHUYECKUE CHUIIHI,
KOTOpBI€ (DOPMUPYIOT UX TIOBEJCHHE.

34. BuyrpenHue (akTOphl 3aTparuBalOT IOBEJCHHWE IOKyINaTedsl  Kak
WHIMBHUIYYMA, TOT/Ia KAK BHEIIHUE (DAKTOPBI — KAK ... v.eenvenneneannnnn..

35. OrneHka Npou3BOACTBEHHO-COBITOBBIX M HAYYHO-TEXHUYECKUX BO3MOXKHOCTEH
(bupMBI KaK 3JI€MEHT aHAIN3a BHYTPEHHEN CpeIbl MApKETHHTA BKIIIOUALT:

a) OIICHKY KOHKYPEHTHBIX MMPEUMYIIIECTB U HEJOCTATKOB (PUPMBI

0) aHaIU3 SKOHOMUYECKOT0 MOTEHIMaIa (PUPMBI Ha phIHKE

B) aHAJIM3 aKTUBOB (PUPMBI

T') OlIeHKY MH(MOPMAIIMOHHON UHGPACTPYKTYPHI (GUPMBI

1) aHaJIN3 YCTOMUMBOCTH PBIHKA.

36. BoiOpath HEeBepHBIC BBICKA3bIBAHMS, €CJIM CTPATETHYECKON IENbI0 Pa3BUTHUS
(bupMBbl SBISETCS YBEIMUEHHUE CTOMMOCTH aKIIMOHEPHOTO KanmuTaa:

a) CTOMMOCTh KamuTalla aKIIMOHEPOB KOMIIAHWU CHIDKAETCS MPH BBIILIATE UM
BBICOKHX JWBHUICH/IOB.

6) CToMMOCTh KanuTana akKIMOHEPOB KOMIAHUHM CHIDKAETCS TMPH yBEIWYCHUH
PBIHOYHOM CTOMMOCTH aKLHUM.

B) CToMMOCTh KamuTajga aKIMOHEPOB KOMIIAHWHU MOBBIIIACTCS MpPU YBEIMUYECHUU
PBIHOYHOM CTOMMOCTH aKLHUM.

r) Bo3moxkeH KOHQIMKT HMHTEPECOB MEXAY pPa3IMYHBIMH 3aUHTEPECOBAHHBIMU
TpyTITaMHu.

37. BbiOpaTh HEBEpHbIE BbICKA3bIBAHUS:

a) CerMeHTausi ppIHKa - 3TO JEJICHHUE MOTPEOUTENEeH C X MHOTOYHCICHHBIMU U
CIIO)KHBIMH TOTPEOHOCTSMH Ha y3KHE, OJHOPOJHBIE M0 XapaKTepUCTHUKaM
TpeOOBaHMI K TOBApy U peakIMi Ha MApPKETUHTOBBIE MEPHI TPYIIIIHI.

0) CermeHrtauus pbIHKa - 3TO CHOCOO pa3ieNeHus] MOTEHIMATbHOTO PBhIHKA Ha



gacTu (CErMEHThI), T.€. Ha YETKHe TPYIIbl MOTpeOuTeNnel, KOTopble OyayT
OJIMHAKOBBIM WJIM TIOXOKMM 00pa3oM pearupoBaTh Ha pAa3JIUYHBIE ACHEKTHI
peanu3anuy NpogyKIUH.

B) CerMmeHranusi pbhlHKa U Aud@epeHnmanus ToBapa NPEACTaBISIIOT COO0OM
B3aMMOOOYCIIOBIMBAIOIINE HAMPABICHUS MApPKETUHTOBOHN JEATEIHLHOCTH, OJHAKO
muddepeHranys ToBapa sBiseTcs IEPBOOCHOBOIA.

38. PacmionoxuTe 3Tanbl CErMEHTALMU PhIHKA B TIOPSAKE CIICOBAHMS:

a) Beibop metoma cermenTanuu 6) Beibop npr3HakoB cerMeHTalUN

B) Bri00op 11eneBoro ppiHoOUHOr0 cermeHTa B) [lozunimonnpoBaHue ToBapa

39. Crparerun BbIOOpa LIETIEBOrO PbIHKA MOTYT BKJIIOYaThb pa3HblE BapUaHTHI.
[TpuBenuTe mpUMeEpsI COTIACHO KaX/10M CTpaTernu:

a) KOHIIEHTPAIMs Ha OJJHOM CErMEHTE PBIHKA ............

0) opueHTalMs Ha TOKYyNaTeIbCKYI0 TOTPEOHOCTb . ..........

B) OpPUEHTALIMs HA TPYIIY HOTPEOUTEINEN ........

') BEIOOpOYHAs CIICHMAIU3ALHNS . ......

1) CIJIOLIHOW OXBAaT PHIHKA ...........

40. CormacHo Monenn Iloprepa 3aBUCHMOCTb MeEXAy J0J€H Ha pBIHKE U
IpUOBUIBHOCTBIO (PUPMBI UIMEET CIIETYIOIINE TEHACHIINN:

a) ®Pupma c HeOOJBLION [0JIEW HA PBIHKE MOXET IPEYyCleTb, UMES YETKO
KOHIICHTPUPOBAHHYIO CTPATETHUI0 U COCPENOTOYMBAS CBOM YCHUJIMS Ha OJHOU
KOHKYPEHTHOM «HHUILIEY.

0) KoMmanus, umeromias 00JIbLIYIO JTOJII0 Ha PHIHKE, HE MOJIy4aeT MPEUMYILecTBa
1o O0IIMM u37epKKaMm win 1udGepeHInpoBaHHON CTpaTErHH.

41. CoBOKYMHOCTh (DMPM-TIOCPETHUKOB, (DU3UUECKUX JHI], CIIOCOOCTBYIOIIHUX
¢usznyeckoMy NEpeMEeUIeHHI0 TOBAapOB M Iepejadye MpaB COOCTBEHHOCTH II0
LENOYKE OT MPOU3BOJUTEINS K MOTPEOUTEIIO — 3TO KAHAI ...............

42. K OCHOBHBIM 3JIeMEHTaM KOMMYHHMKAIIMOHHOW TOJUTHKU (PUPMBI clieayeT
OTHECTH:

a) pexiiamy 0) public relations B) cpencrsa ctumynupoBanus cObitTa

I') IEPCOHAJIbHBIE MTPOJAXKH /1) YIAKOBKY €) CUCTEMY MOATOTOBKHU KaJpOB.

43. Co3maHue YCTOMYHMBBIX MPUBJIEKATEIHLHBIX 00pa30B MapoK TOBapoB (YCIIyT) B
CO3HAHMM TMOKYyMAaTes AJii YCTAHOBJCHHS HMX OTJIMYMA OT TOBApOB M YCIYT
KOHKYPEHTOB — 3TO ...c.uvennnenn.

Pabora BwIIOJIHSIETCS B BHUAC OTBCTOB Ha TCCTHI. TecToBbIC BOIIPOCBI HMMCIOT
HCCKOJIBKO BapHaHTOB OTBCTOB, M3 KOTOPBIX HGO6XO)II/IMO BBI6paTB OIUH HIIN
HCCKOJIBKUX IIPAaBHUJIBHBIX OTBCTOB U3 O6HIGFO quciia MIpCAJIOKCHHBIX. HpI/I
HaIlTMCaHUN pa6OTI>I HCO6XOI[I/IMO BHUMATCIIbHO IIPOYUTATh 3aJaHUC, IMMPOJAYyMATb
OTBCT.



4. OLHEHOYHBIE CPEACTBA IJIs1 KOHTPOJII YCIIEBAEMOCTU U
PE3VYJIbTATOB OCBOEHUA VYYEBHOU JUCHUIIJIMHBI (cm. @ono
OUEHOUHDBIX CPEOCHB)

5. YUHEBHO-METOJIUYECKOE U MHOOPMAIIMOHHOE OBECIIEHEHUE
YYEBHOU TMCHUITJIMHBI

5.1. OcHoBHas auTEpaTypa

KonuyecTBo 3K3eMILISIPOB

Ne ABTOp (bI), HAUMEHOBAHHUE, MECTO Hcnonb3yercst npu Cemecr Ha
n/n U3JAHMA U U31aTeJIbCTBO, I0J H3y4YeHUH Pa3JeIoB P B GuGamorexe
kadenpe
1 2 3 4 5 6

[ly6aesa, B. I'. MapkeTtusr B
TYPUCTCKOM MHIYCTPHUH : YUCOHUK U
NPaKTUKYM JUIS aKaJeMUYECKOTO
OakamnaBpuata / B. I'. llly6aeBa, U.
0. Cepnobosbckas. — 2-€ U3,
ucrnp. u gon. — Mocksa :

1 |M3marensctBo IOpaiit, 2019. — 120 1-7 5 ABC
c. — (YuuBepcuretsl Poccun). —
ISBN 978-5-534-08449-8. — Tekct
: anexkTpoHHbI // DBC FOpaiit
[caiiT]. — URL:
https://urait.ru/bcode/434064 (nara
obpamenus: 07.11.2020).

Komns, O. JI. MapkeTusr B
TYPUCTCKOI MHIYCTPUH : YUEOHUK U
MPAKTUKYM TSI aKaJIeMUYECKOTO
6akanaBpuata / O. JI. Komb. —
Mocksa : U3narenscto FOpaii,
2019. — 355 c. — (bakainasp.
Axkanemudeckuit kypc). — ISBN
978-5-534-04332-7. — Texkcr :
anexktpoHHbii // OBC FOpaiit [caiit].
— URL:
https://urait.ru/bcode/433487 (nara
obpammenus: 07.11.2020).

1-7 5 9bC

5.2. JlonionHuTeNbHAS IATEPATYpA

KoauyecTBo 3K3eMIISIpOB

Ne ABTOp (bI), HAMMEHOBaHHUE, MECTO Hcnoab3yercst npu

Cemectp Ha
n/n WU3AaHUA M U3AATEJbCTBO, TOJ HM3Y4YEeHUH Pa3aeioB B 0udamorexe
Kadenpe
1 2 3 4 5 6



https://urait.ru/bcode/434064
https://urait.ru/bcode/433487

Caak, Anapeit DpHecTOBHUY.
MapKeTHHT B COLUAIBHO -
KYJIbTYPHOM CEpBHCE U TYpHU3ME
[Tekcr] / A. 3. Caak, 1O. A.
[Tmennynsix. - CII6. : ITutep, 2007.
- 480 c. : nn. - (YueOHOe nocodue). -
Pek. YMO. - ISBN 5-91180-136-1 :
90-20.

1-7

22

Cdepa ycayr: 5KOHOMUKA,
MEHEKMEHT, MapKeTuHT [TekcT] :
MIPaKTUKYM: YdeOHOe rmocobue / moj
pexn. T. JI. Bypmenko. - M. : KnoPyc,
2016. - 422 c. - bubnuorp.: c. 421-
422. - Pex. YMII. - ISBN 978-5-406-
04772-9 : 649-00.

1-7

15

Hyposuu, Anekcanp Ilerposuu.
Mapxketunr B Typusme [Tekcer] :
yuebnoe nocooue / A. I1. Iypouu. -
3-e u3n., crepeorur. - MH. : HoBoe
3nanue, 2003. - 496 c. - ISBN 985-
475-022-1 : 97-00.

1-7

25

Ucwmaes, Jonat KapumyiioBuu.
MapkeTHHT HTHOCTPaHHOTO TypH3Ma
B Poccniickoit ®enepanuu: Teopus u
MPAKTUKA JAEATEeIbHOCTH TYPUCTCKUX
¢dupwm [Tekcr] : yaebHOE TTOCOOHE /
J.K.Mcmaes. - M. : MacrepcTBo,
2002. - 192 c. - (Bricuree
oOpa3oBaHue). -
Jom.Mun.o6pazoBanus P®. - ISBN
5-294-00122-5 : 64-00.

1-7

30

Hamxkosa, T.JI. MapkeTuHr B
TypUCTHYECKOM On3Hece : yueOHoe
nocooue / T.JI. JlamkoBa. - Mocksa :
N3naTenbCcKo-ToproBasi KOpnopamus
«amkoB u K°», 2014. - 72 c. -
bubnuorp. B xH. - ISBN 978-5-394-
02000-1 ; To xe [DneKTpoHHBII
pecypc]. - URL:
http://biblioclub.ru/index.php?page=
book&id=452823 (27.11.2020).

1-7

9bC

Sxosnes, [1.I1. Mapketunr B chepe
typusma / ILII. SIkoBineB. - Mockaa :
Jlabopatopust kuury, 2010. - 78 ¢. ;
To e [DnekTpoHHBII pecypc]. -
URL:
http://biblioclub.ru/index.php?page=
book&id=87314 (27.11.2020).

1-7

9bC

Typu3M: mpaBo U IKOHOMHUKA
[Tekct] : benepanbHBIIN HAYIHO-
MPAKTUYECKHA KypHAI / ya4peInuTeNb
: U3marennckas rpymma «tOpucty. —

1-7



http://biblioclub.ru/index.php?page=book&id=452823
http://biblioclub.ru/index.php?page=book&id=452823
http://biblioclub.ru/index.php?page=book&id=87314
http://biblioclub.ru/index.php?page=book&id=87314

2003 - .—Mocksa, 2016 - .-
EsxxexBapr. — ISSN 1813-1212.

Typuctuueckuii 6uznec [Teker] :
TYpUCTHYECKHM Ou3HeC AJis
npodeCCUOHAIOB / YIPEAUTEINb :
00O «Typb6usnecy; uza. : OO0 UJI
«Typbusnec». —1997 - . — Mocksa,
2016 - .— Exewmec.

1-7

Bockonosuu, H.A. MapkeTusr
TYPUCTCKUX YCIyT : yueOHuk / H.A.
Bockonouu. - 2-¢ u3n., nepepad. u
noi. - Mocksa : FOautn-/lana, 2015.
- 207 c. : Tabiu., cxeMmsl - ISBN 978-
5-238-01519-4 ; To xe
[DnexTponnsit pecype]. - URL:
http://biblioclub.ru/index.php?page=
book&id=114712 (27.11.2020).

1-7

9bC

10

Bectuuk HanmonanpHON akageMuu
TypusMa [TekcT] : HayuHBIH KXypHaI
/ yapenuTenb : HeKOMMepUecKoe
naptHepcTBo «HanmonanbHas
aKaJeMus TYpU3May; U3j. :
«banrtuiickas akageMus Typusma u
npeanpuaumarenbersay. — 2006 -

— Cankr-IlerepOypr, 2016 - . —
EsxexBapt. — ISSN 2073-0624.

1-7

11

MapkeTHHT B TYpUCTCKOMN
UHYCTpHH : ydyeOHoe mocobue / moa
pen. FO.I1. Koxaesa. - Mockaa :
IOHUTU-IAAHA, 2016. - 303 c. :
wi. - bu6n. B k. - ISBN 978-5-238-
02813-2 ; To e [DneKTpoHHbII
pecype]. - URL:
http://biblioclub.ru/index.php?page=
book&id=447036 (27.11.2020).

1-7
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5.3. Bba3pl JaHHBIX, HMH(OPMALMOHHO-CIIPABOYHBbIE M IOHUCKOBbIEC

CUCTEMBI:

1.

2.

3.

BOOK.ru [DOnextpoHHbIi pecypc] : anekTpoHHas Oubamoreka. — JlocTynm K MONHBIM
TEKCTaM TI0 mapoiio. — Pexum pocryma: http://www.book.ru (mata oOpamienus:
15.11.2020).

eLIBRARY.RU [DnekTpoHHbIil pecypc] : HayuHas 3JeKTpoHHas Oubanoreka. — Jloctym
3aperHCTPUPOBAHHBIM  IONB30BATENsIM MO  mapoio. —  Pexum — jmocryna:
http://elibrary.ru/defaultx.asp (mata obpamenus: 15.11.2020).

Znanium.com [DNeKTpOoHHBIN pecypc] : neKTpoHHas Oubianoreka. — JlocTym K IMOJIHBIM
TEKCTaM 10 mapoio. — Pexum mgoctyma: http://znanium.com (mara oOparneHus:
15.11.2020).



http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=114712
http://biblioclub.ru/index.php?page=book&id=447036
http://biblioclub.ru/index.php?page=book&id=447036
http://www.book.ru/
http://elibrary.ru/defaultx.asp
http://znanium.com/

5.4.

Polpred.com O630p CMMU [DnekTponHsIii pecypc] : caiiT. — JlocTym mocie perucrpauuu
U3 ar000# TouKH, uMerorei qoctyn K Mutepuery. — Pesxxum mocryma: http://polpred.com
(mata oopamenus: 15.11.2020).

KubGepJlennnka [DieKTpoHHBIN pecypc] | HaydHas 3JIeKTpOHHAs OMOIHOTEKa. — Pekum
nocryna: https://cyberleninka.ru, cBo6oansblit (gara oopamenus: 15.11.2020).

Hayunas OuGnmoreka PI'Y umenu C. A. Ecenuna [DnexTpoHHBIH pecypc] : calT. —
Pexxum nocryna: http://library.rsu.edu.ru, ceo6oubIit (1ata ooparenus: 15.11.2020).
Yuupepcurerckas Oubmuoreka ONLINE [DnekTpoHHBI pecypc] : d3IEKTpOHHas
oubmuoreka. — JlocTym K MOJMHBIM TEKCTaM N0 Tapoio. — Pexum mocryna:
http://biblioclub.ru/index.php?page=main_ub_red (mata oopamenus: 15.11.2020).
Onexrponnsiii katagor Hb PI'Y umenn C. A. Ecennna [OnektponHbIii pecypc] : 6a3a
JIAHHBIX COJICPXKHUT CBEJCHUS O BCEX BHJAX JUTEPATyphl, nocrynaromux B poua Hb PI'Y
umenn C. A. Ecenwna. — Pszanp, [1990 - ]. — Pexum pocryna:
http://library.rsu.edu.ru/marc, ceo6oauslii (1ata oopamenwus: 15.11.2020).

OpaiiT [DnekTpoHHBI pecypce] : AMeKTpoHHass OuOmmoTeka. — JlocTym K TOJHBIM
TEKCTaM 10 mapoiro. — Pexxum nocryna: https://www.biblio-online.ru (aara obpamenus:
20.04.2020).

HepequL pPECypCoB I/IH(l)OpMaI_[I/IOHHO -TCHGKOMMYHHK&HHOHHOﬁ CCTHU

«Uurepuer» (manee — cetb «MHTEpHET»), HEOOXOIUMBIX JMJII OCBOCHHS
JUCIUTUTIHBI

1.
2.
3.

4.

ADVERTOLOGY. Hayka o pexmame. [DNeKTpOHHBIA pecypc| : mopTal. — Pexum
nocryma: http://www.advertology.ru, cBoboaubiit (1ata obparienus: 15.11.2020).

World Tourism [DnektponHslit pecype] : [caiit]. — Pexxum noctyna: http://www.world-
tourism.org, ceo6oaHbI# (naTa obpammenus: 15.11.2020).

denepanbHOE areHTCTBO MO TYpU3My [ DJIEKTPOHHBIN pecypc] : calT. — Pexum nocrtymna:
http://www.russiatourism.ru, ceo6oaHbI# (1ata oOpamenus: 15.11.2020).

DHIMKIIONEIUST MapKEeTUHTa [DIEKTPOHHBIH pecypc| : HHTEPHET-TPOSKT. — Pexum
nocryma: http://www.marketing.spb.ru, ceo6oaubr1it (naTa oopamenus: 15.11.2020).

6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE VYYEBHOU

JTIUCIHATUIMHBI

6.1. TpeboBaHusi K ayIUTOpUAM (IMIOMEIICHUSIM, MECTaM) JJil MPOBEICHUS

3aHSATUNA: CTAHIAPTHO OOOPYJOBAaHHBIC JICKIIMOHHBIC aAYJUTOPUU JIJIsi TIPOBEACHUS
WHTEPAKTUBHBIX JICKIMI: BHJACONMPOEKTOP, OKpaH HACTEHHBIH, HOYTOYK C
JIMCKOBOJIOM, KOJIOHKH.

6.2. TpeboBanuss k oOOpymOBaHWIO pabOYMX MECT TMpenojaBaTels u

00yYaroIuXCs: BUACOMPOCKTOP, HOYTOYK C YCTaHOBJIICHHBIMHU IporpamMmamMu MS
Office, Word, Excel, PowerPoint meperocHo#i 3kpaH, KOJOHKH.

7. OBPA3OBATEJIbHBIE TEXHOJIOI'MU niia ®I'OC BITO

8. Metonuueckue yka3aHus 1Ji1 00y4JaronIuXxcsl 0 OCBOCHUIO TUCIUTIIMHBI


http://polpred.com/
http://library.rsu.edu.ru/
http://biblioclub.ru/index.php?page=main_ub_red
http://library.rsu.edu.ru/marc/
https://www.biblio-online.ru/
http://www.advertology.ru/
http://www.world-tourism.org/
http://www.world-tourism.org/
http://www.russiatourism.ru/
http://www.marketing.spb.ru/

Bun yaeOHBIX 3aHATHIA

OpraHm anusd JCATCIbHOCTH CTYACHTA

Jlexusa

Bo BpeMs neKkmuM CTyJeHTHl JOJDKHBI BHHMATEIbHO CIIyIIATh
npenojaBaTelns, HE OTBICKaTbcs. Bo Bpems UTCHUS JIEKIHH
npenojaBaTeNieM  CTYASHTBl  COCTaBISIIOT — KOHCIIEKT:  KpaTtko,
CXEMAaTU4YHO, MOCIIC0BATEIbHO (UKCUPYIOT OCHOBHBIC IMOJIOXKEHUS,
BBIBOJIBI, ()OPMYJIUPOBKH, OOOOICHHS; TIOMEUYAlOT BAXKHBIE MBICIH,
BBICTISITh KIJIFOUEBBIC CJIOBA, TepMHHBI. [Ipu pabore ¢ Jekiuei
HEOOX0MMO 0003HAYUTH BOIPOCHI, TEPMHUHBI, MaTepHall, KOTOPBIHA
BBI3BIBACT TPYAHOCTHU, IIOMCTUTL U MONBITATHCA HaWTH OTBET B
pekoMeHayemMoil nureparype. Ecim camocrosiTensHO He ymaeTcs
pa3o0parhkcsi B MaTepuaiie, Heo0X0auMO cHOpMyITUPOBATH BOIPOC U
3a7aTh NPENOAaBaTENII0 HAa KOHCYJIbTALMM WM Ha NPAKTHYECKOM
3aHATHUH. yI[G.HI/ITB BHHUMAaHHUC OCHOBHBIM IIOHATHUAM.

JlaboparopHble 3aHATHS

[Ipn BbIIONHEHUM 3aJaHUM J1aOOpaTOPHOW pabOThI CTYIEHTY
HEO00XO/MMO BHHMMATEJIBHO MPOCMOTPETh KOHCHEKTHl JIEKIMH 10
cooTBeTcTBytomied teme. IIpountarp maTepuan 1o TEMeE,
oOcyxnaemod  Ha  3aHsATHH, B  y4yeOHuke.  I[Ipouwmrats
JOTIOJIHUTENBHYIO ~ JIUTEPAaTypy IO  COOTBETCTBYIOIIEH  TEME.
BbinonHUTe  Npeasio’keHHbIE — IpernojaBaTesieM  3aJaHud 10
IIPAKTUYECKOH padoTe.

[IpoBepuTh NpPaBUIBHOCTH BBINOJIHEHUSI IIOJIYYEHHBIX 3aJaHUil.
IlonroroBuThCs K YCTHBIM OTBETaM K BONPOCAM, IPENJIOKEHHBIM
s obcyxnenusa. Ilpu  HeoOxomumocTH — 3agaThb  BOIIPOC
IIPENOJAaBaTEII0 Ha 3aHATHH.

TECTUPOBAaHUE

N3ydyeHne marepuanoB OCHOBHOW M JOIOJIHUTEIBHON JIMTEPaTypbl
II0 TeMaM TeCTHUpOBaHMs. l3ydeHue CHpaBOYHBIX W3JIAHHH,
KOHCIIEKT ~ OCHOBHBIX  IIOJIOKEHHUM,  TEPMUHOB,  CBEIECHHUH,
TpeOyromuxcs JUTS 3allOMUHaHUSA 51 SABJISTFOLUX CS
OCHOBOIIOJIAralOIMMHU B 3ToH TeMe. [IpopaboTka KOHCIIEKTa JIEKIUii
110 COOTBETCTBYIOIIEH TEMaTHKE.

Pedepar

IIpu pabote Han pedeparom HE0OXOOUMO (OPMYIHPOBATH TEMY,
moo0paTh M M3YYUTh OCHOBHBIX MCTOYHHUKOB TI0 TEME; COCTAaBUTh
o6ubnuorpaduro; oOpaboTraTh U CHCTEMATU3MPOBATH HH(OpPMAINIO;
paspaboTaTh IJaH; MoAroToBUTh pedepar. Coxepxanue pedepara
JIOJDKHO OTpaXkaTh: 3HAHUWE COBPEMEHHOT'O COCTOSHUS MHpOOJIeMbI;
00OCHOBaHHWE BBIODAHHOW TEMBI;, HCIOJIB30BaHUE H3BECTHBIX
pe3yabTaToB U (HaKTOB; MOJHOTY LIUTUPYEMOI JTUTEpaTyphl, CChIIKU
Ha pabOThl YYEHBIX, 3aHUMAIOMIMXCA JAHHOW MPOOJIEMOM;
aKTyaJbHOCTb MIOCTaBJIEHHON poOIEMBI; MarepHa,
MOJTBEPXKIAIONINA HAydyHOEe, JHOO0 TpaKTHYECKOe 3HAYCHHE B
HacTosIee Bpemsl.

IToaroroBka K 3K3 aMCHY

[Ipn monaroroBke K SK3aMEeHY HEOOXOIMMO H3YYHUTh BOIPOCHI WM
3alaHvs, IpeMIoKeHHble npenojasareneM. Ilpu  moaroroske
HEOOXOIMMO  OPHEHTHUPOBATbCSA  HAa  KOHCHIEKThl  JIEKIUH,
PEKOMEHYEMYI0 OCHOBHYIO M JONOJHUTEIbHYIO JIUTEpATypy,
MaTepuasbl BBIMOJIHEHHBIX J1a0OpaTOPHBIX paboT, MaTepHabl
MOJITOTOBJICHHBIX pedepaTosB.




9. Ilepeuenn

UH(GOPMAIIMOHHBIX

TEXHOJIOTUM, HCIOJb3YyEMBIX IIpU

OCYHICCTBJICHUU O6p8,30BaTeJIBHOFO nponecca 1o AMCHUINIMHE, BKIII04Yasd IICPCUCHb
IMporpaMMHOIO 00eCIICUCHUS U I/IH(i)OpMaHI/IOHHBIX CIIpaBOYHBIX CUCTCM.
1. Hcnonb3oBanue CJI&fII[-HpGZ%GHT&HI’IfI Inmpun IMNpOBCACHHUHN JICKOIUOHHBIX U

MMPAKTHYCCKHUX 3aHSITHH.

2. [IpoBepka 3ananuii U pedepaToB MOCPEICTBOM IEKTPOHHON MOUTHI.

10. TpeGoBaHus K MporpaMMHOMY OOECIIeYeHUI0 yueOHOTO IIpoliecca

HepequL I/IH(l)OpMa]_[I/IOHHI)IX TEeXHOJIOT Uil (JII/IHeH3I/IOHHOe nmporpaMmmHoc¢

o0ecnevyenne, UHGOPMALMOHHO-CIIPABOYHbIE CHCTEMBI)

CrangapTablii Ha0op 11O (B KOMIIBIOTEPHBIX KJIAacCax):

Haszsanue 110 Ne simueH3uu

OnepauunoHHas cucrema | Jlorosop Ne65/2019 ot 02.10.2019
WindowsPro

AntuBupyc Kaspersky  Endpoint | Jorosop Ne 14-3K-2020 oT
Security 06.07.2020r.

Oducnoe npuinoxenue Libre Office

CBo00oaH0 pacnpocrpansiemoe 11O

ApxuBarop 7-zip

CBo00o1H0 pacnipoctpansiemoe 110

bpay3zep wu3o0paxenunii Fast Stone
ImageViewer

CBo00oan0 pacnpoctpansiemoe 11O

PDF punep Foxit Reader CBo00oaH0 pacnipocrpansiemoe 11O
Menua NMPOUrpbIBaTE/b VLC | CBoboano pacnpocrpansiemoe 11O
mediaplayer

3anuceh AuckoB Image Burn

CBo00aH0 pacnipoctpansiemoe 11O

DJVU o6pay3zep DjVuBrowser Plug-in

CBo00oaH0 pacnipocrpansiemoe 11O

Cranaaprasiii HaOop 11O (nas kadeapaabHbIX HOYTOYKOB):

Haszsanue IO

Ne qunen3un

Onepannonnas cucrema Windows

AntuBupyc Kaspersky  Endpoint
Security

Jorosop Ne 14-3K-2020

06.07.2020r.

oT

Oducnoe npuinoxenue Libre Office

CBo00oaH0 pacipoctpansiemoe I1O

ApxuBarop 7-zip

CBo00oaH0 pacipoctpansiemoe I1O

bpay3zep wu3o0paxenuii Fast Stone
ImageViewer

CBo0oan0 pacnpoctpansiemoe 11O

PDF puaep Foxit Reader

CBo001H0 pacnipoctpansiemoe 110

Menua IPOUTPHIBATEN b VLC

CBo00oaH0 pacnipoctpansiemoe 11O




mediaplayer

3anucek auckoB Image Burn

CBo0oano pacnpocrpansemoe 11O

DJVU 6paysep DjVuBrowser Plug-in

CBo00aH0 pacnpocrpansemoe 11O

00y4Yaromuxcst Mo JUCHUILTMHE

IIpunoxenue 1

CDOHI[ OLCHOYHBIX CPCACTB AJIA IIPOBCACHUA HpOMC)KYTO‘-IHOﬁ aTTcCTalnu

Ilacnopm ¢ghonoa ouenounvix cpeocme no OucyunIUHe 01 NPOMENHCYMOUHO20
KOHmMpOA ycneeaemocmu

Kon Hanmenosan
Ne KonTponupyemsle paziensl (TeMbl) JUCHUIUIMHBL | KOHTPOIUPYEMOM ne
n/m (pe3ysbTaThl 110 pasjenam) KOMIIETEHIINH ) OLIEHOYHOI'0
WM e€ 4acTH) CpeaCTBa
1. Cucrema MapKeTHHIa IIPeNPHUS T HHIYCTPUH
TypH3Ma, ¢¢ 0COOCHHOCTH.
2. MapKkeTHHIOBbIE HCCIICIOBAHMS B TYypH3Me.
3. MapkeTHHIoBast cpena TYPHUCTHYECKOI0
NpeAnpUATHS.
4 TypucTckuii ppIHOK ¥ KOHKYPEHIIMS. OK-Z, OIIK-2,
' DK3amMeH
[1K-4
5. HccnenoBanue norpeduresieii TYpUCTCKUX YCJIYT.
6. MapkeTHHIOBbIe CTpaTeruy NpeINpPUATHI WHIYCTPUU
TypusMa.
7. MapkeTHuHIroBbIi KOHTPOJIb JesITeJIbHOCTH
NpeANpUATUS UHIYCTPUHN TypU3MAa.
TPEBOBAHUA K PE3YJIBTATAM OBYYEHUMA 110 YHEBHOU
JIMCLUTIJINHE
Hnpexe Conep:xanue JJIeMEeHTBI KOMIIeTeHIINH HNnpexc
KOMIIETCHIIN
KOMIIETCHIINHN 3JJE€MCHTA

)4
OK-2 CnocoOHOCTBIO 3HATH




HCIIOJb30BaTh
OCHOBBI
3KOHOMUYECKUX
3HAHWUW TIPU OIICHKE
3¢ peKTHBHOCTH
pe3yiIbTaTOB
JICSATEIILHOCTH B
pa3IuuHBIX cdepax

1 Bo3MOKHOCTH TIPUMEHEHHS OCHOB YKOHOMHKH
npd  OHEHKE J(PQEKTUBHOCTH PE3YIbTAaTOB
MapKeTHHTOBOW  JEATEIBHOCTH B  TypH3ME,
crieruuKy U XapaKTepHbIE OCOOEHHOCTH YCIIyT
B MapKETHHIE

OK2 31

2 nHoHATHE W BUIBI  MApKETHHIOBOM
UHpOpMaIIH

OK?2 32

3 CTPYKTYpy CHCTEMbI MAPKETUHTA B TYpH3ME

OK2 33

4 TIOHSATHE MApPKETHHI'OBOH CpPEIbI, METOJbI €€
OLIEHKHU

OK?2 34

5 IIOHATHEC KOHBIOHKTYPBI PbBIHKA,
KOHBIOHKTYPHOT'O INPOrHo3a, €ro BHIAOB U
METOO0B

OK2 35

6 monsTHe, BHABI M (AKTOpPHI, BIMSIONIHE HA
KOHKYPEHIIHIO

OK2 36

7 ToHATHE TYPHCTCKOTO pPHIHKA, CEIMEHTAIHH
TYPUCTCKOTO pBbIHKAa, KpPUTEPUU BbIIEICHUA
CErMEHTOB TYPHUCTCKOTO PBIHKA

OK2 37

8 THUIIBI CJICBBIX PHIHKOB

OK2 38

9 KkoMIUIeKC MapKETHHTA B TYPHCTCKOM OH3HECE

OK2 39

10 MOHATHUEC U BUJIbl MAPKCTHUHTOBBIX CTPATET Wit

OK2 310

11 noxxome! k aHANTHM3Y KOHKYPEHTOB, MOHSTHE
KOHKYPEHTHOM cpenibl

OK2 311

yMeTh

1 wucnone3oBaTh  OCHOBBI  SKOHOMHYECKHX
3HaHUHN npu OLIEHKE 3G EKTUBHOCTH
pEe3yJbTaTOB MAapKETUHIOBOW JIESTEIBHOCTH B
TypHU3Me, aHAITM3UPOBATh YCHOBUSA
npuMeHeHusT U 3()(eKTHBHOTO  pa3BUTHSA
MApKETUHTa B UHIYCTPUU TYpHU3Ma

OK2 Y1

2 XapakTepu3oBaTh CIElM(HUKY ¥ XapaKTepPHbIE
0CcOOCHHOCTH YCIIYT B MAPKETHHTE

OK2Y2

3 ONMHCHIBATH ATEMEHTHI CTPYKTYPEI MAPKETHHTa
B MHJyCTpUU TypU3Ma

OK2Y3

4 xapaxTepu3oBaTh METOBI COOPA U IIPUHIMIIE!
(hopMHpOBaHUsI MAPKETUHIOBOM MHpOpMaLIUU

OK2 Y4

5 OITMChIBATH 3JICMCHTBI BHEIITHEH nu
BHYTpeHHeﬁ CpCabl, MCTObI €C aHAJIM3a

OK2 VY5

6 XapaKTEePU30BaTh Ha3HAYCHHE
KOHBIOHKTYPHOTO TPOTHO3a, OIKCHIBATh €Tro
METOBI

OK2 Y6

{ onmchiBaTh BUJBI KOHKYpPEHIIMH U (haKTOPHI,
BJIUSIONIYE HA Hee

OK2 Y7

8  ommceBaTR  STAamBl  CerMEHTHPOBAHMS
TYPUCTCKOTO PBIHKA, (PAKTOpPHI, BIMSAIONINE HA
BBIOOP CTpaTernu 0XBaTa LEJIEBBIX PHIHKOB

OK2 Y8

O HasbIBATHL DNIEMEHTHI KOMILIEKCA MApKETHHTA
B TypH3Me

OK2 Y9

10 OIMUCBIBATHL MAPKETUHI'OBBIC CTPATCT U

OK2 Y10

11 IMOAXO0Abl K aHAJIM3y KOHKYPCHTOB, ITIOHATHEC

OK2 Y11




KOHKYPEHTHOM Ccpefibl

BJIAJ1EeTh
1 HaBBIKAMHU HCIIOJIb30BAHUS ocuos | OK2 B1
OKOHOMHYECCKUX  3HAHUA  [pU  OLCHKE
3¢ (eKTUBHOCTH PE3YJIHTATOB MAapKETHHTOBOU
NeITCIBHOCTH B TYpH3ME, HaBBIKAMHU
XapakTePUCTUKK  CHEHU(PHUKA  yCIyr B
MapKETHHTE
2 uaseikamu anammsa yciosuit npumenenns u | OK2 B2
Pa3BUTHS MAPKETHUHTA B TYPHU3ME
3 maeeikamm  xapakrepuctukn  snementos | OK2 B3
CTPYKTYpPbI MApKETHHTA
4 wappikamu xapaxrepuctuxu BunoB u meronos | OK2 B4
cObopa MapKeTHHTOBOH MH(OPMAIHN
5 maBeikamu anammsa BHemHei n srytpenneii | OK2 BS
cpelibl
6 HaBbIKAMHU aHaM3a meronos | OK2 B6
KOHBIOHKTYPHOTO ITPOrHO3a
7 maBeikamm  xapakrtepuctukn  daxropos, | OK2 B7
BJIMAIOIINX Ha KOHKYPCHIIUIO
8 HaBbIKaMH ONHWCAaHUA aJITOpUTMa METOOAOB OKZ B8
MOMCKA ONTHUMAJIBHOIO KOJHYECTBA PHIHOYHBIX
CErMEHTOB
9 naBmikamu  xapaxtepuctuku  snementos | OK2 B9
KOMIUIEKCA MAPKETHHTA B TYPH3ME
10 naBbikamu xapaxrepuctuku mapkernnrossix | OK2 B10
cTpaTerui
11 nasbikamn xapakrepuctukn xonkypentroii | OK2 B11
Cpelibl, SJIEMEHTOB aHATN3a KOHKYPEHTOB
OIIK-2 | crocoOHOCTEIO K 3HATH

azpaboTke

Eypicmxoro 1 Asropurm  paspaGorku  typucrckoro | OITK2 31

mpoayKTa NPOAYKTa, TIOHATHE TYPUCTCKHUM IPOIYKT,
IMOHATUC YCIYI'M, BUABI U YCIYI' KaK 06T)CKT3
MapKeTHHTa B TYPHU3ME
2 MOJIeTTh TIOBEICHHS TYPHCTCKOTO MPOIYKTA OIIK2 32
3  akropsr, Bmmsromme na mnorpedureneii | OITK2 33
TYPUCTCKUX YCIIYT
4 IMOHATUC TMO3ULIMOHUPOBAHUA TYPUCTCKOI'O OHKZ 34
HPOAYKTA, €r0 KOHKYPEHTOCHOCOOHOCTh
5 konuemmuro sxusnenHoro mukia typucrckoro | OIIK2 35
MIPOJIyKTa
6 MOHATHE  MPOJYKTOBOTO noprdpens | OIIK2 36
TYPHUCTCKOrO NPEIIPUITHUS
7  ¢axropsr, Bmusmomme na mnotpebuteneii | OIIK2 37
TYPUCTCKOIO TPOAYKTa, MOTHBBI IIOBEICHMS
MoTpeOuTeNs
8 cpeacraa IIPOABUIKCHUA TYPUCTCKOI'O OHKZ 38
POJIYKTa
yMeTh
1 xapaxrtepmsoBare mpomecc paspadorku | OIIK2 Y1




TYPUCTCKOTO MPOJYKTA. MOHSTHE TYPUCTCKOTO
MPOAYKTa, XapakTepu30BaTh IMOHSATHE YCIyTH
KaK 00bEKTa MAapKETHUHTA B TypU3ME

2 omuceiBath  (BAKTOpHI, BIUSIONIHE HA
MOBEJICHUE MTOTPEOUTENS TyPUCTCKUX YCIYT

OIIK2 ¥y2

3 ommCHBATH TMOIXOMBI K TO3MIHOHAPOBAHHIO
TYPUCTCKOTO  MpPOJIYKTa M  OIGHKE  €ro
KOHKYPEHTOCIIOCOOHOCTH

OIIK2 ¥3

4 onuceBaTh KOHIENIMIO XKH3HEHHOTO ILMKIA
TYPUCTCKOI'O IPOJIYKTa

OIIK?2 Y4

5 xapakTepu3oBaTh NPOAYKTOBBIH MHOPTHETH
TYPUCTCKOTO NPEANPHSITHUS

OIIK2 ¥5

6 xapaktepusoBaTh (HaKTOpbI, BIMSIONME HA
nmoTpeduTeneld TYpUCTCKOTO MPOAYKTa, MOTHBBI
TTOBEJICHUS

OIIK2 Y6

7  cpaBHmBaTH  CpencTBa
TYPUCTCKOTO NMPOJYKTa

IIPOABUIKCHUSA

OIIK2 Y7

BJIaJIeTh

l HaBbIKaMU
pa3paboTku
TYPHCTCKOTO
XapaKTePUCTUKU
MapKeTHHTra

XapaKTepUCTUKU
TYPHUCTCKOTO
MIPOAYKTA,
yCIOyTH  Kak

mporiecca
TPOJIYKTa,
HaBbIKAMHU

00BbeKTa

OIIK?2 B1

2 HaBBIKAMH XaPAKTEPUCTUKH (paKTOPOB,
BJIMAIOLINX HA IOBEACHUE MOTPEOUTES
TYPUCTCKUX YCIYT

OIIK?2 B2

3 HaBBIKAMH XapaKTEPHCTHKH MOJAXOIOB K
MO3UIIMOHUPOBAHUIO M OIEHKH KOHKYPEHIIUU
TYPUCTCKOTO MPOJIYKTa

OIIK?2 B3

4 HaBbIKaMH  XapaKTCPUCTHUKU KHU3HCHHOI'O
[UKJIa TYPUCTCKOT'O IIPOAYKTA

OIIK?2 B4

3TaroB
PBIHOK

5 HaBbIKAMH  XapaKTEPUCTHKHU
pa3spabOTKM M BHEAPEHUS  HA
TYPUCTCKOTO NMPOJYKTA

OIIK2 B5

6 maBbIKaMu aHanMM3a (HAKTOPOB, BIUAIOIINX HA
norpeduTenel TypucTCKOro NpoaykTa, MOTHUBOB
NOBEJICHUS TIOTpeduTeIst

OIIK?2 B6

7  HaBBEIKAMM  XapaKTEPHCTHKH
IIPOJIBUIKEHHUS] TYPUCTCKOTO IIPOAYKTa

CpenCTB

OIIK2 B7

IK-4

CnocoOHOCTEIO
OpraHH30BHIBAThH
paboty
HCIIOJTHUTEIICH,
MPUHUMATh
peleHne
OpraHHU3aIuu
TYPUCTCKOM
NEITENBHOCTH,
TOM qucie
YYETOM
COLMMATBLHOMN

B

3HATb

1  OcoGennoctu  oprammsarmmm  paGoTHI
UCTIOJIHUTENIEH U (PakTOpBl MPUHATHUS PELICHUN
B TYpUCTCKOM  JAEATENBHOCTH,  YPOBHHU
MApKETUHIa B HHIYCTPUU TypU3Ma

I1K4 31

2 STarbl
WCCITEIOBAHNS,
HCCIIeJOBAHMS

nporiecca
(hopmbI

MapKCTUHI'OBOI'O
MAapKETUHI'OBOI'O

I1K4 32

3 HaIpaBJICHNUA MapKETUHTOBBIX I/ICCHGJIOBaHI/Iﬁ

I1K4 33

4 sranel mpouecca NPUHATHS pELICHHI O
NpHOOPETEHUH TYPUCTCKOTO MTPOAYKTA

I1K4 34




MOJTUTUKA
rocyiapcTBa

5 IIOHATHC nu BHIbI IIJTaHUPOBAHUA B
MAapKCTUHIC

I1K4 35

6 nousTHE, BHIBI U CTPYKTYPY KOMMYHHKALHH
TYPUCTCKOTO MPENTPUSITUS

IK4 36

7 MerongmueckMe OCHOBBI ~MAapKETHHTOBBIX
WCCJIEIOBAHNN TOTPEOUTENEH TYPUCTCKUX YCIYT

I1K4 37

8 momsTHe wWMHIK W (UPMEHHBIH CTHIb
TYPUCTCKOTO MPEITPHSITHS

I1K4 38

9 MNOHATHEC W BUABI KOHTPOJIA, TCEOpUHN
KOHTPOJIJIMHI'A

I1K4 39

10 npummMnEl MOCTpOEHHS OpraHM3AMOHHOI
CTPYKTYpBl OTAENa MapKeTHHra TYpPUCTCKOTO
NpEANpUSITUS

11K4 310

yMeTh

1 OnwuceiBaTh OpTraHM3aLNI0 paboThI
UCTIOJIHUTENIeH U (pakTOpbl MPUHATHUS PELICHUR
B TYPUCTCKOM JIEATEIBHOCTH, OIUCHIBATH JTAIlbI
mporecca  MapKETMHTOBOTO  HMCCIENOBaHMUS,
(hOpMBI MAPKETHHTOBOT'O HCCIIEOBAHMSI

K4 Y1

2 XapaKTepU30BaTh HaIPaBIICHUS
MAapKETHHIOBBIX HCCIEIOBAHUN B TYPUCTCKOU
WHAYCTpUHU

IMK4Yy2

3 omuCHIBATH STAIBI IPOLECCA TIPHHSATHS
peLeHnii 0 IPUOOPETEHUH TYPUCTCKOTO
MPOJYKTa

K4 Y3

4 MeTOo/IEl OLEHKH CTETICHH YIOBJIETBOPEHHOCTH
oTpeOuTeNs

IIK4 Y4

5 onuceBaTh BB  IIAHAPOBAHMS B
MapKETHHTE

K4 Y5

6 XapaKTEpHU30BaTh KOMMYHUKAIIUH
TYPHUCTCKOIO MPEANPUSATHS, porece
BO3/ICHCTBHS KOMMYHHKALIMI Ha OTpeOuTeNst

K4 Y6

7  omuchIBaTH  METOAMYECKUE  OCHOBBI
MapKETUHTOBBIX HCCIIEIOBaHUM
noTpeOuTeNe TypuCTCKUX YCIyT

K4 ¥7

8 Ha3bIBaTh 3JICMCHTBI UMHJ2KAa U (1)I/IpMeHHOFO
CTWJIA TYPUCTCKOI'O MPEANPUATHUSL

I1K4 Y8

9 xapaxTepu30BaTh BHBI KOHTPOIS, (BYHKIHH
KOHTPOJUIMHIA

I11K4 Y9

10  onuceiBate  NPHMHIMIBI  TOCTPOCHHS
OpraHM3allMOHHON CTPYKTYphl MapKETHHIOBOTO
MPEeINPUATHS

I1K4 Y10

BJIaJIeTh

1 maBekaMu XapakTEepUCTHKH OpraHM3aIUHU
paboThl UCTONHUTENEeH U (PAKTOPOB TPUHSATHS
pemieHMid B TYpHUCTCKOM  JEATEIbHOCTH,
HaBbIKAMHU XapaKTEPUCTUKU bopm
MapKETUHTOBOTO UCCIIEIOBAHHUS

I1K4 B1

2 HaBBIKaMH XapPaKTCPUCTUKU aJIropuTtMa
OopraHn3aluiy MapKETHHTOBBIX I/ICCJICJIOBaHI/Iﬁ

I1K4 B2




3  HaBBIKAMH  XapaKTEPUCTHKH  AITOPHTMA
METOJIOB OIICHKH CTENECHH YJIOBICTBOPEHHOCTH
MOTPEOUTENSI TYPUCTCKOTO MPOAYKTa

ITK4 B3

4 HaBbIKaMH XapaKTEPUCTHKU IUIAHUPOBAHMS B
MapKETHHTE

I1K4 B4

5 HaBbIKAMM  XapaKTEPUCTHKH  aIrOPUTMA
METOJOB pa3pabOTKH OI0HKETa MApKETHHTA

K4 B5

6 HaBblkaMM  XapaKTEPUCTHKH  IIporecca
BO3JICHCTBHUSI KOMMYHUKAIIUN Ha MTOTPEOUTEIS

ITK4 B6

7 HaBBIKAMH XapaKTEPHCTHKH METOIMYECKHX
OCHOB OpraHH3alun MapKETHHTOBBIX
WCCIIeIOBAaHUH MOTpeOuTENeH TYPUCTCKUX YCIYT

IIK4 B/

8 HABBIKAMH OMHCAHWS STEMEHTOB HMHIKA H
(DMPMEHHOTO CTHIISI TYPUCTCKOTO TIPEIITPUATHS

I1K4 B8

O HaBBIKAMHM ONHCAHHS KOHTPOJIS BHIOB
JOESTEIbHOCTH  TYPUCTCKOTO  HPEANPUATHS,
0a30BbIX MMOJIOKEHUH KOHTPOJUTHHTA

11K4 B9

10 maBblkamMm XapaKTepHCTHKH HPHHIUIIOB
MOCTPOEHUSI ~ OPraHU3aLMOHHOM  CTPYKTYpPHI
OTJIeJIa MapKETHHIa TYPUCTCKOTO MPEpUITUS

I1K4 B10

KOMILJIEKT OLIEHOYHBIX CPEJICTB JIJISI IPOMEXYTOYHOHN

ATTECTALIMH (K3AMEH)
HNupexc
OLICHNBAaEMOH
Ne | *CopepskaHue OLEHOYHOI0 CPEJICTBA | KOMIeTeHIHH U
€€ JJICMCHTOB

1 Packpoiire crienmpuky MapkeTusra yciayr. Onummre OK231, OK2V2,
OCHOBHBIE XapaKTepHbIe 0COOEHHOCTH yciyr B Mapketunre. | OK2B1

2 Packpotite cymnocTs 1 kiaccudukammio ycayr kak oobekroB | OIIK231, OIIK2V1,
MapKETUHIA B TYpU3ME. OIIK2BI

3 OxapakTepu3yiTe ypOBHU MapKETUHTa B UHTyCTPUU [1K431, OK2V1,
TypusMa. [Ipoananusupyiite ycaoBus IpUMEHEHUS U 3]- OK2B2
(hEeKTUBHOTO pa3BUTHsI MAPKETUHI A B MHTYCTPUU TypH3Ma.

4 Onuimre coCTaBHbIE IIEMEHTHI CUCTEMbl MAPKETHUHTa OK233, OK2VY3,
TYPUCTCKOI'O IPEAIIPUATHA: LIENIH, 3a1a4U, IPUHLUIIBI U OK2B3
(YHKIIMM MapKeTHHTA.

5 OxapakTepu3yiiTe 3Tarnbl IpoLecca MapKETHHIOBOTO I1K432, [IK4V1,
uccnenoBanus. Packpoiire popmbl opranmzanmu [TK4B1
MapKETUHTOBOI'O UCCIIEOBAHMSI.

6 OxapakTepu3yiiTe MapKeTHHTOBYIO HH(pOpMaImto, packpoiite | OK232, OK2V4,
Ho/IX0/b! K ee kiaccudukarmu. [Ipoanamsupyiire npunmunsl | OK2B4
(bopMHpOBaHUS U UCTIOIb30BaHUSI MAPKETUHTOBOM
uH(pOpMaIHH.

7 OxapaxTtepusyiite MeTobI cOOpa NepBUYHON MH(POPMALIUH, OK232, OK2V4,
JIAWTE UX CPABHUTENBHYIO XapPAKTEPUCTHKY. OK2B4

8 OxapakTepu3yiTe BHEIIHIOI MapKeTUHTOBYIO nHGopMarmio | OK232, OK2V4,




TYPHUCTCKOTO TPEIIPHUSTHS, PACKPONUTE METOJTBI COOpA. OK2B4

9 OnummTe Moaxop! K OpraHu3aliy fpouecca MapkeTUHIoBblx | 1TK432, [IK4V1,
WCCIICIOBAaHUI B UHYCTPUM TypH3Ma U TOCTEPUHMCTBA. [TK4B1

10 | [Ipoananu3upyiiTe OCHOBHBIE HaNpaBieHUs] MapKeTUHTOBBIX | [1K433, [1K4Y2,
WCCJIEI0BAaHUM TYPUCTCKOTO MPEAITPUSITHSI. ITK4B2

11 | Packpoiite noHATHE CPEbl MAPKETUHIA TYPUCTCKOTO OK234, OK2V35,
NPEANPUATHS, OXaPAKTEPUIYUTE €€ FJICMEHTBHI. OK2BS5

12 | Oxapakrepu3syiiTe CTpyKTypy BHEUIHEH cpeabl Typuctckoro | OK234, OK2V5,
npennpusaTys. [Ipoanamusupyite pakTopbl BHEIIHEH OK2BS5
Cpebl.

13 | [Ipoananu3upyiTe CTPYKTYpy BHYTPEHHEH CPE/IbI OK234, OK2V5,
TYPUCTCKOTO NPEAIPUATHUS. OK2B5

14 | OxapakTepu3yiTe METO/bI OLICHKH BIHMSHUS (PAKTOPOB OK234, OK2V35,
BHemHer cpenpl (STEP-anamu3 , SWOT-ananus). OK2B5
PackpoliTe aroput™ NpuMEHEHUs JaHHBIX METOJIOB.

15 PackpoiiTe NOHATHE KOHBIOHKTYpPBI phIHKA, onuiuuTe 3tansl | OK235, OK2Ve,
ee uccienoBanus. OxapakTepu3yiTe Ha3HAUYCHUE OK2B6
KOHBIOHKTYPHOIO ITPOrHO3a, €r0 BU/IBL, @ TAKXKE METO/IbI
KOHBIOHKTYPHOT'O IIPOTHO3a.

16 IIpoanamm3upyiTe NOHITHE KOHKYPEHLIY, JaiiTe 0K236, OK2VY7,
XapaKTEPUCTUKY €€ OCHOBHBIX BUJIOB. OK2B7

17 | Omummre pakTopsbl, BAUSAIONIME HA CHITy KOHKYpeHTHOH 6opb- | OK236, OK2V7,
ObI B UHAYCTpUM Typu3Ma. Packpoiite conepkaHie MoJeIu OK2B7
1ATU ¢l KoHKypeHumu M. Tloprepa.

18 | OxapakTepu3yiiTe KOHKYPEHTHOE IPEUMYIIECTBO OK236, OK2V7,
TYPUCTUYECKOTO MPEAIIPUATUSA - CTPATErUS €r0 OK2B7
noctrxkeHus. ONUIINTE BO3MOXKHbBIE PEAKIINH
KOHKYPEHTOB Ha PBIHKE

19 | Packpoiite Mozenb oBeIeHNS TOTPEOHUTENSI TYPHCTCKOTO OIlK232, OIIK233,
npoxaykra. [Ipoananusupyiite hakTopbl, OKa3bIBaOIINE OIIK2Y, OIIK2B2
BJIMSTHHE HA TIOTPEOUTEIIEH TYPUCTCKHUX YCITYT.

20 | IIpoanamusupyiiTe 3Tanbl Mpolecca IPUHATHS PELeH s O 11K434, [IK4V3,
NPUOOPETEHNH TYPUCTCKOT0 poayKTa. Packpoiite MeToss! [1K4VY4, I1K4B3
OLICHKH CTETIeHU Y/I0BJIETBOPEHHOCTH/HEYI0BIETBOPEHHOCTH
NOTpeOUTENEH.

21 | Onummre CyIHOCTh CTPATErHYeCKOro MapKeTHHIOBOTO I1K435, [1IK4V5,
IIJIJAHUPOBAHHUS IEATEIbHOCTH TYPUCTCKOIO MPEANIPUATHSL. I1K4B4,

22 | Packpoiite, 9TO MOHUMAFOT TTO]T TEKYIIMM TJIAHUPOBAHUH [1K435, [1IK4V5,
MapKETUHIOBOH JIEATEIBHOCTH TYPUCTCKOTO IIPEIPUSATHS. I1K4B4, IIK4B5
OxapakTepu3yiTe METO/IbI pa3paboTKu OropKeTa
MapKETHHIa IPEAITPUSATHSL.

23 Onuimre MOHITHE CerMEHTAIMN TYPUCTCKOTO PHIHKA, OK237, OK2V8,
MIEPEUUCIIUTE OCHOBHBIE IIPU3HAKU cerMeHTaluu. Packpoiite OK2BS8
Pa3HOBUIHOCTH U 3TaIbl CETMEHTUPOBAHUS TYPUCTCKOTO PhIH-

Ka.

24 | OxapakTepu3yiiTe OHITHE 1 KPUTEPHU BHIOOPA IIETIEBOTO OK237, OK2VSg,
pBIHKA TYPUCTCKHX ycIyr. OnUIIMTE METO/IbI TIOMCKa OK2BS8
OINTUMAJIBHOTO KOJIMYECTBA LIEJIEBBIX CErMEHTOB TYPUCTCKOTO
PBIHKA.

25 | OnummTe MOAXO0/bI K OpraHU3allii MApKETHHTOBOTO [1K432, [IK4VY1,
VICCJIEIOBAHMS] TYPUCTCKOIO PBIHKA. ITK4B1

26 | PackpoiiTe THIIBI IIEJIEBBIX TYPUCTCKUX PHIHKOB. ONUIIINTE OK238, OK2V8,




(haxTOpBI, BIUSIOIIME Ha BEIOOP CTpaTEeruy oxBaTa OK2B8
TYPUCTCKOT'O PHIHKA.

27 VYkaxure, 4T0 TOHUMAIOT O] TO3UITMOHUPOBAHUEM OIIK234, OIIK2VY3,
TYPUCTCKOT'O IPOYKTA, IPOAHATIU3UPYUTE OCHOBHBIE OIIK2B3
HOAXO/IbI K TO3MLIHOHUPOBAHUIO.

28 | TypucTCKUi MPOIYKT B MAPKETUHTOBOM J€STEIHHOCTH. OIlK234, OIIK2V3,
Kiaccudukanust TypuCTCKUX TPOTYKTOB. OIIK2B3

29 PackpoiiTe KOHIENIHIO dKUZHEHHOT'O 1IUKJIA TYPUCTCKOTO OIIK235, OIIK236,
MPOJYKTA. YKAKUTE, YTO MOHUMAIOT MO/ MPOIYKTOBBIM OIIK2V4, OIIK2VYS5,
noptdeneM TypucTCKoro npeanpusaTust. ONMUIIMTE ITaIbl OIIK2B4, OITIK2BS5
Pa3pabOTKU ¥ BHEPEHUS HA TYPUCTCKUM PhIHOK IPOIYKTOB-

HOBUHOK.

30 OnummTe Mmoaxo/Ibl K OleHKe KOHKYPEHTOCITIOCOOHOCTH OIIK234, OIIK2VY3,
TYPUCTCKOT'O IIPOJYKTA. OIIK2B3

31 [Ipoananu3upyiiTe NOHATUE, 3HAYEHUE U CXEMY [1K436, [IK4Ve,
KOMMYHHKAIMIA Ha IPEANPUATHAX Chepbl HHAYCTPUU [1K4B6
Typu3Ma 1 rocrenpuumcTBa. OnUIIMTe MOIX0AbI K
VICCIICIOBAHUIO PEKJIAMBI.

32 Oxapaxrepu3yiite npoiecc Bo3aeiicTBus kommyHukanuii Ha | [TK436, T11IK4V6,
NOTpeOuTENeH B 3aBUCUMOCTH OT MX cTeneHu rotoBHocTH K | [TK4B6
HOKYTIKE.

33 OnuimTe METO10JI0TMYE€CKHE OCHOBBI MAPKETUHTOBBIX [1K437, 11IK4VY7,
MCCIICIOBAHMI TIOTPEOUTENCH TYPUCTCKUX YCITYT. I1K4B7

34 | [Ipoananuzupyiite pakTopsl, BAUSIONINE Ha TOTpeOUTeNneit OIIK237, OIIK2VY6,
TYPUCTCKHX YcIIyr. ONUIINTE MOTHUBbI IOBEACHUS OIIK2B6
MOTPEOUTENICH.

35 | Onummre CTPYKTYPY KOMIUTIEKCAa MapKETHHTOBBIX [1K436, [1K4V6,
KOMMYHUKALIH NPEANPUATAN UHIYCTPUU TypU3Ma. IIK4B6
OxapakTepu3yiTe KOMIUIEKC MApKETHUHIA: TIOHSTHUE,
noxaxoael. Oxapakrepusyiite 4P, 7P, 9P B MapkeTuHre
TYPUCTCKON WHITYCTPHH.

36 | PackpoiiTe MOHATHE «UMUIK TYPUCTCKOTO MPEATIPUATHS. ITK438, [IK4V8,
Opranu3zanus o0uecTBeHHOro MHeHus (madnuk puneimns | [TIK4B8
PR).

37 | PaccmoTpHTe CPaBHUTEIBHYIO XapaKTEPHCTHKY OCHOBHBIX OIlK238, OIIK2VY7,
CPEICTB MPOJABHKEHUS TYPUCTCKOIO IPOIYKTA. OIIK2B7

38 | [Ipoananmsupyiite paxropsl, Brustomue Ha popmuposanue | [1K436, [1K4Ve,
CTPYKTYPbI MAPKETUHIOBBIX KOMMYHUKALIUH. ITK4B6

39 | OnummTe NoHATHE «)UPMEHHBIN CTHITB TYPHUCTCKOTO [1K438, [1IK4V8,
NPEANPUATHSY», 0XaPAKTEPU3YITE €r0 OCHOBHBIE JIEMEHTBI. ITK4B8

40 | Packpoiite monsTHe U BUBI KOHTpoisL. Omumure koHTpons | [1K439, [1K4Y9,
€XKETOJIHBIX TUTAHOB: aHaJIN3 COBITA, aHAJTU3 JIOJU PHIHKA, IIK4B9
aHAJIN3 MApKETUHTOBBIX PACXOJ0B U 00beMa MPoJIaxK,

(1HAHCOBBIN aHAIN3, MAPKETHHIOBBIN OIIEHOYHBIN aHAIU3.

41 | OxapakTepu3yiTe KOHTPOJIb Haa 3PPEKTUBHOCTHIO I1K439, [1K4Y9,
NEeSTeNIbHOCTHU CITY>KObI MapKeTHuHra: 3peKTuBHOCTh IIK4B9
TOProBOro NepcoHana, 3PPEeKTUBHOCTD PeKIaMbl, (-

(EeKTUBHOCTb CTUMYJIMPOBAHUS CObITa, 3PPEKTUBHOCTH
pacnpeneneHusl.

42 | OxapakTepu3yiTe OpraHu3allMOHHBIE CTPYKTYPHI OT/AeTIa [1K4310, TIK4VY10,
MapkeTUHra. ONuIINTE NPUHIUIBI TOCTPOEHUS IIK4B10

MapKETHUHTOBOM CTPYKTYPBHI.




43 | PackpoiiTe CTAaHOBJICHHE TEOPUH 1 MPAKTUKU KOHTPOJUTUHTA. I1K439, [TK4VY9,
Onuimre CTPYKTYpY, coaepkanue v pyHKimu koutposumara. | [TIK4B9

44 OnuumTe MOHSATUE U BUJIbI KOHLICTIIUNA KOHTPOJUIMHTA. I1K439, T11IK4VY9,
Packpoiite conepxanue 6a30BbIX MMoJ0xeHnH KoHTposumara. | [TIK4B9

45 | OxapakTepu3ylTe KOHICNIUIO, GYHKIIMH U 3a1a91 OK2310, OK2VI10,
CTpaTeruyecKoro MapkeTuHra. OnuImTe CTpaTeruio OK2B10

MapKeTUHIa U KpUTepuu ee BeiOopa. Packpoiite BubI
CTpaTernii MApKETUHIOBOM JESTEIBHOCTH.

46 | OxapakTepu3ylTe IEHOBYIO CTPATETHIO0 MAapKETHUHTa OK2310, OK2V10,
TYPHUCTCKOT'O IIPEANIPUATHUS OK2B10

47 OxapakTepu3yiTe NpOoayKTOBYIO CTPATErMI0 MapKETUHTA OK2310, OK2V10,
TYPHUCTCKOT'O IIPEANIPUATHUS OK2B10

48 | OxapakTepu3yilTe COBITOBYIO CTPATETHI0 MAPKETHHTA OK2310, OK2V10,
TYPHUCTCKOT'O IIPEANIPUATHUS OK2B10

49 | OxapakTepu3yiTe KOMMYHHKAIIMOHHYIO CTPATETHIO OK2310, OK2VI10,
MAapKETUHIa TYPUCTCKOIO NPEAIPHUATHS OK2B10

50 Packpoiite moaxoasl K MApKETHHTOBBIM UCCIEA0BAHUAIM OK2311, OK2V11,

KOHKYpeHTOB. OIUIINTE KOHKYPEHTHYIO cpeny, aieMeHTel | OK2B11
aHaJIn3a KOHKYPEHTOB.

ITOKA3ATEJIM Y KPUTEPUM OLJTEHMBAHUS KOMITETEHIH
(IlIxana orieHMBaHMs)

Pe3ynbraThl  BBINONHEHHS OOy4YalomUMCS 3aJaHUl  Ha dK3aMeHe
OILICHUBAIOTCS T10 MSATUOAITLHOM IIKaJIe.

«OT1anuHo» (5) — OlLIEHKA COOTBETCTBYET ITOBBIIICHHOMY YPOBHIO U
BBICTABJISIETCS OOy4YalOIIEeMyCs, €CIi OH TJIYyOOKO U TPOYHO YCBOWII
IIPOIPAMMHBIM  Marepuai, HWCUYEPIBIBAIOIIE, MOCIEAOBATEIBHO, YETKO W
JIOTUYECKU CTPOMHO €ro W3Jaraer, yMeeT TECHO YBS3bIBaTb TEOPUIO C
MPAKTUKOM, CBOOOHO CIIPABISETCS C 3a/lauaMK, BOIPOCAMH U JPYTUMH BUJIAMU
MIPUMEHEHUS 3HAHUH, IPUYEM HE 3aTPYAHSETCS C OTBETOM IIPU BUJIOM3MECHEHUU
3aJIaHUM, KCIOJIb3yeT B OTBETE MaTepual MOHOrpadUuecKoll JIUTEepaTyphl,
MPaBWIbHO OOOCHOBBIBAET NPHUHATOE PEIICHHUE, BJIAJICET Pa3HOCTOPOHHUMHU
HABBIKAMU U MPUEMAMU BBITIOJHEHUS MPAKTUYECKUX 3a]1a4.

«Xopowmo» (4) - OLEHKAa COOTBETCTBYET MOBBIIICHHOMY YPOBHIO H
BBICTABJISIETCS O0Y4YarOIIEMYCs, €CJIH OH TBEPJIO 3HAET Marepuaj, TPaMOTHO H
10 CYILIECTBY M3JIaraeT €ro, He JOIMYCKasi CYIIECTBEHHBIX HETOYHOCTEW B OTBETE
Ha BONPOC WM BBINOJHEHUH 33JaHHUM, NPABUIBHO MPUMEHSET TEOPETUYECKUE
MOJIOKEHUSI TPU PELNICHUM MPAKTHUYECKUX BOIMPOCOB UM  33/a4, BIIAJIEET
HE0OXOIMMBIMUA HaBBIKAMH U TIPUEMAMH UX BBITIOJIHCHHUS.

«YnoBJjeTrBopuTeabH0» (3) - OIEHKAa COOTBETCTBYET IOPOTrOBOMY
YPOBHIO M BBICTABJISICTCS OOY4YarOIIEMYCs, €CJIM OH HMMEeT 3HaHUSI TOJIbKO
OCHOBHOI'O MaTepuajiga, HO HE YCBOWJ €ro JieTajei, JOMYyCKAeT HETOYHOCTH,
JEMOHCTPUPYET HEAOCTAaTOYHO TMpaBWIbHBIC (POPMYIUPOBKH, HAPYIICHUS
JIOTMYECKON TOCIEIOBATEILHOCTY B H3JI0KEHWM NPOTPAMMHOr0 Marepuana,
WCIIBITHIBAET 3aTPYAHEHUS TIPU BBITIOJTHEHUHU MTPAKTUYECKUX PadoT.



«HeynoB/ieTBOpUTEIBLHO» (2) - OIEHKA BBICTABISIECTCA OOydarolEMycCs,
KOTOpPBI HE JOCTUIAaeT IOPOrOBOIO YPOBHS, IEMOHCTPUPYET HEIIOHMMAaHHE
po0JIeMbl, HE 3HAET 3HAUYUTEIBHON YAaCTH MIPOrPaMMHOI0 MaTepuala, JOIMyCKaeT
CYLIECTBEHHbIEC OLIMOKH, HEYBEPEHHO, C OOJIBIIMMH 3aTPYAHEHUSIMHU BBIIOJIHAET
IpaKTHYeCKUe padoThl.
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1. Ileab ocBOEHUSI TUCHUILIHHBI

[lenssMu  ocBoeHMs y4yeOHOW JUCHMIUIMHBI «MapKeTHUHT B

TYPUCTCKOM HWHTYCTPUIY SIBJISTFOTCSI OBJIAJICHUE
OOIIEKYJIbTYPHBIMH, obmenpodeccuoHaIbHBIMU u
nmpodecCHOHATBLHBIMU KOMITETCHIIUSIMH, CBSI3aHHBIMU Cco

CIIOCOOHOCTBhIO KOMILUIEKCHOTO M CHUCTEMHOTO HCIIOJIb30BaHUS
MapKETHHTOBBIX HMHCTPYMEHTOB C IEJIbI0 WX TNPUMEHEHUS IS
3¢pPEeKTUBHON  AEATEIBHOCTH U YCTOMYMBOIO  Pa3BUTHS
npeanpusTus cheprl Typruzma.

2. MecTo nucuurmuidabl B cTpyktype OITIOIT

Juciurmnaa oTHOCUTCS K 0a30Boi yacTu bioka 1.

JucnunnuHa uzydaercs Ha 3 kypee (5 cemectp).

3. TpynoemkocTh AMCUMIUIMHBI: 4  3aueTHBIX efauHul, 144
aKaJeMHUYECKNX YacOB.

4. TlnaHupyemble  pe3yJbTaTbl OO0y4YeHMs 1O JMCUMILIMHE,
COOTHECEHHble ¢  IUIAHMPYeMBbIMH  pe3yJibTATAMH  OCBOEHHS
00pa3oBaTeIbHOI MPOrpaMMBbI



Ne | HMupexc Copnep:xaHue [TepedeHp UIAHUPYEMBIX PE3YIHTATOB OOYUCHHUS 11O JUCITUTIIIMHE
Komriere KOMITETEH MM B pesynpraTe n3ydenus yueOHON TUCITUIUIMHBI 00yJarONIHecs JODKHBIL:
HIMH 3HATH YMmers Buaners (HaBBIKAMH)

1 OK-2 | CnocoOHOCTBIO BO3MOXXHOCTH IPUMEHEHHSI OCHOB WCTONIb30BaTh OCHOBBI 3KOHOMHYECKHX | HaBBIKAMH MCIIOJIb30BAHUS OCHOB
HCTIONIH30BaTh OCHOBBI | SKOHOMHKH IPH OIIEHKE 3HAHWH TIpH  OIeHKe S(PQGEKTUBHOCTH | SKOHOMHUYECKUX 3HAHUH MPH OLICHKE
SKOHOMHYECKUX 3 PEeKTHBHOCTH pe3yIbTATOB pe3yiIbTaToOB MapKETHHTOBOH | 3Q(EeKTUBHOCTH PE3yIbTATOB
3HAaHUH NPU OLICHKE MapKETUHTOBOH JIESTENBHOCTH B JEeSTEeIbHOCTH B TYpU3ME, aHAIN3UPOBATh | MApPKETHHIOBOH ACATEIILHOCTH B
3¢ ekTuBHOCTH TypusMe, crenu@uKy U XapaKTepHbIe YCJIOBUS TIPUMEHEHHS 1 3(P(PEKTUBHOTO | TypU3ME, XapaKTEPUCTHKHU CIIEHU(DUKH
pe3yIbTaToOB 0COOCHHOCTH YCIIYT B MapKETHHTE; pasBUTUS MApKETMHTa B MHIYCTPUHU | YCIYT B MAPKCTHHIE; HABbIKAMH
JeSITETIbHOCTH B MOHSATHE U BUBI MAPKETHHI OBOU TYPH3Ma; XapaKTepH30BaTh crieluuky 1 | AHATH3A YCIOBHil IPUMEHEHHS 1
pa3nu4HbIX cepax WHPOPMALIUH;, CTPYKTYPY CUCTEMBI XapakTepHble OCOOEHHOCTH ycnyr B | PA3BHTHA MapKETHHIA B TypH3ME;

MapKETHHIa B TYPU3ME; TIOHSATHE MapkeTHMHTe,  ONHCHIBATH  diMeMeHTHI | HABBIKAMH XapaKTCPHCTHKH
MapKETHHTOBOM CpPEJIbl, METOJIBI €€ CTPYKTYpbl MAapKeTHHra B HHycTpuyu | >TEMCHTOB CTPYKTYPhI MapKCTHHTa;
OLCHKH; TIOHATHE KOHBIOHKTYPBI PBIHKA, | Tyhysyva; xapakTepH30BaTh METo/bl coopa | HABBPIKAMH XapaKTEPHCTHKU BHJIOB U
KOHBIOHKTYPHOT'O IIPOTHO3a, €10 BUJIOB | NPUHLHTBL bopmupoBanus | METOZIOB cOopa MapKeTHHIOBOI
Y METOJIOB; TIOHSATHE, BUIBI H (haKTOPHI, MapKeTHHTOBOJA HH OPMAIIHIH HHq)oprluHH; HaBBIKAMH aHAIN3A
BIIMSIOIIME HA KOHKYPEHLMIO; TIOHATHE | orpceiBaTh  SleMEHTLI  BHeliHeil  u | BHEIIHEH M BHYTPEHHEH Cpejibl;
TYPUCTCKOTO PBIHKA, CETMEHTAIH BHYTpeHHell cpe/ibl, METo/Ibl ee aHainu3a; | HABBIKAMH aHATH3a METO/I0B
TYPHUCTCKOTO PHIHKA, KPHTEPUH XapaKTepPU30BaTh HasHauenye | KOHBIOHKTYPHOTO HPOrHO3a;
BBIJICJICHUS] CETMEHTOB TYPUCTCKOTO KOHBIOHKTYPHOTO TpOrHO3a, OMUCHIBATh | HABBIKAMHU XapaKTePHCTHKH (akTopos,
PBIHKA; THITBI IIETIEBBIX PHIHKOB; ero METOJIB; OINCHIBATE Bipl | B/IMSIOLIMX HA KOHKYPEHLUIO;
KOMIUTEKC MAapKETHHTA B TYPUCTCKOM KOHKYDEHIMH 1 (aKTOpbI, BIHsoNye Ha | HABBIKAMH OMMCAHUSA alropuT™Ma
Ou3Hece; MOHATHE W BUJIBI Hee; OIHCHIBATH DTANBI CEFMEHTHpOBaHUs | METOMIOB MOHMCKA ONTHMATBHOTO
MapKETHHTOBBIX CTPATErHi MOJXOMBI K | typycrekoro pHIHKa, (akTopbl, | KOTHUECTBA PHIHOUHBIX CCTMEHTOB;
AHAIN3Y KOHKYPEHTOB, HOHSTHE BIMSIONME HA BHIGOP CTpaTeruu oxpara | HABBIKAMH XapaKTCPHCTHKH
KOHKYPEHTHOH Cpeibl LeNeBLIX DBIHKOB, HA3BIBATH SieMeHTH | >TEMCHTOB KOMIUIEKCA MAPKETHHTA B
KOMIUIEKCA ~MApKeTHHTa B Typh3me; | TYPH3ME; HABBIKAMHU XapaKTEPUCTHKH
ONKCHIBATh MAapKETHHIrOBbIe cTpaTeruy; | MAPKCTHHIOBBIX CTpATCIMH, HAaBbIKAMH
NMOAXOMBl K AHAMM3Y KOHKYPEHTOB, | XAPAKTEPHCTHKH KOHKYPCHTHOM
HOHSATHE KOHKYPEHTHOM CPeJIbI CpeJibl, JJIEMEHTOB aHAJIN3a
KOHKYPECHTOB
2 | OIIK-2 | criocoOHOCTBIO K Anroput™ pazpabOTKU TYPUCTCKOTO XapaKTepu30BaTh MPOLECC pa3padoTKU

pa3pabotke
TYPUCTCKOTO
MpoayKTa

MPOJYKTa, IOHATUE TYPUCTCKUN
HPOJYKT, YCIyTra, BUIbI U YCIYT KaK
00BEKTa MapKETHHTA B TYPHU3ME;
MOJEJIb ITIOBEJEHUSL TYPUCTCKOIO

TYPUCTCKOTO MPOAYKTA. TIOHITHE
TYPUCTCKOTO MPOJIYKTa, YCIYTH KaK
00BeKTa MapKETHHTA B TYPHU3ME;

ONKCHIBATh (DAKTOPHI, BIUSIOIINE HA

HaBbIKaMH XapaKTEPUCTHUKH Ipolecca
Pa3paboTKH TypHUCTCKOTO NPOIYKTA,
TYPUCTCKOTO MPOJYKTA, YCIYTH KaK
00BbEKTa MaPKETHHTa; HABBIKAMH
XapaKTepUCTUKU (aKTOPOB,




MPOJYKTa; (haKTOPHI, BIUSIOIINC Ha
MoTpeOUTENeH TYPUCTCKHX YCIIYT;
MOHSATHE TTO3UIUMOHUPOBAHUS
TYPUCTCKOTO MPOJYKTA, €T0
KOHKYPEHTOCITOCOOHOCTh; KOHIICTIIHEO
H3HEHHOTO IMKJIa TYPUCTCKOTO
MPOJIYKTA; MOHITUE TPOTYKTOBOTO
nopTdenst TYPUCTCKOTO MPEIITPHUSITHS;
(hakTOPHI, BIUSIOMINE HA TIOTPEOUTEIICH
TYPUCTCKOTO MPOYKTA, MOTHUBBI
MOBE/ICHUS IOTPEOUTEIIS; CPECTBA
MPOJBHKCHUS TYPUCTCKOTO MPOTYKTA

MOBEJICHUE MOTPESOUTEIST TYPUCTCKUX
YCIIYT; OMMCHIBATH TOAXOBI K
MO3HIIMOHUPOBAHUIO TYPUCTCKOTO
MPOJYKTA U OLICHKE €ro
KOHKYPEHTOCIIOCOOHOCTH; OTTUCHIBATh
KOHIICTIIHIO XKH3HEHHOTO IHKIIa
TYPUCTCKOTO MPOJYKTA; XapaKTEPU30BaTh
MPOAYKTOBBIN TOPTQEIIH TYPUCTCKOTO
MPEANPUSITUS; XapaKTepU30BaTh
(hakTOpHI, BAUSIONINE HA TOTPEOUTEICH
TYPUCTCKOTO MPOJYKTA, MOTUBBI
TIOBE/ICHUST; CPABHUBAThL CPEIICTBA
MPOJIBUKCHUS TYPUCTCKOTO MPOTYKTA

BIUSIOIINX Ha ITOBEICHNE
HNOTPEeOUTENSI TYPUCTCKUX YCIIYT;
HaBBIKAMH XapaKTEPUCTHUKHU ITOAXO0B
K MO3UI[MOHUPOBAHUIO U OLICHKH
KOHKYPEHLIUH TYPUCTCKOTO IPOYKTa;
HaBBIKAMU XapaKTEPUCTUKU
KU3HEHHOTO ITUKJIA TYPUCTCKOTO
MPOJYKTa; HABBIKAMH XapaKTEPUCTUKU
9TaIOB Pa3pabOTKH U BHEAPEHUS Ha
PBIHOK TYPHCTCKOI'O IIPOJIYKTa;
HaBBIKAMH aHaNn3a GaKToOpoOB,
BIMSIOLINX Ha OTpeduTeneit
TYPUCTCKOT'O MIPOAYKTa, MOTHBOB
MOBEJICHNUS TIOTPEONTENS; HABBIKAMU
XapaKTePUCTUKU CPENICTB
IIPOABMIKCHUS TYPUCTCKOIO MPOAYKTa

[1K-4

CrocoOHOCThIO
OpraHU30BHIBAThH
paboty
HCITOJTHUTEIICH,
MPUHUMATH PEIICHHUE B
OpraHH3aIiu
TYPUCTCKOM
JIEATEILHOCTH, B TOM
YHUCJIE C YYETOM
COIMAITEHOW MTOJTUTUKU
rocymapcTaa

Oco6eHHOCTH OpraHu3aluy paboThI
UCTIONIHUTENEH U PaKTOPBI IPUHSITHS
peuIeHui B TYPUCTCKOM NEATEIBbHOCTH,
YPOBHH MapKETHHIa B HHIYCTPUU
TypHU3Ma; JTallbl Ipoliecca
MapKETUHIOBOTO HCCIIEA0BaHUs, POPMBI
MapKETHHIOBOT'O HCCIIEIOBAHUS;
HaIrpaBJICHUA MAapKETUHI'OBBIX
UCCIIeIOBAaHUH; 3TAIlbI IIpoliecca
MPUHATHA PELICHUH O TPHOOPETEHUH
TYPUCTCKOTO IIPOAYKTA; MOHATHE U
BHU/JIbI INIAHUPOBAHWA B MAPKETHUHI'C,
MOHSATHE, BUIBI U CTPYKTYPY
KOMMYHHKALIUI TypHUCTCKOTO
npeanpuATrd; METOANYCCKUE OCHOBEBI
MapKETHUHI'OBBIX I/ICCHC,ZIOBaHI/Iﬁ
noTpeduTeNel TYPUCTCKHUX YCIIYT;
MIOHATHE UMUK ¥ (PUPMEHHBIN CTHITH
TYPUCTCKOI'O NPEATIPUATHA,; TIOHATUE U
BUJBI KOHTPOJIsl, TCOPUU KOHTPOJUINHTA,;

OnuckBaTh OPraHU3aUIo paboThI
UCTIOJIHUTENEH U (pakTOpBl TPUHSTHS
peuIeHuil B TYPUCTCKOM NE€ATEIBHOCTH,
9Talsl Npolecca MapKEeTUHTOBOTO
uccleIoBaHus, GopMbl MApKETHHT OBOTO
WCCJIEJOBAHNUS; XapaKTEPHU30BaTh
HaIpaBJIEHUs] MAPKETUHT OBBIX
HCCJIEJOBAHUN B TYPUCTCKON MHIYCTPUH;
OTHCHIBATH 3TAIbI IpoIecca MPUHATHUS
peLeHnii 0 IPUOOPETEHUH TYPUCTCKOTO
MPOAYKTa; METO/bI OLIEHKH CTETIEHH
yJIOBJIETBOPEHHOCTH NTOTPEOUTEILS;
ONMCHIBATh BHJIbI IIITAHUPOBAHUS B
MapKETHHIE; XapaKTepU30BaTh
KOMMYHHUKAIIUX TYPUCTCKOTO
MPEPHUATHS, TIPOIIECC BO3AECHCTBUS
KOMMYHHKAaLIUH Ha IOTpeOUTENS;
OTIHMCHIBAaTh METOJINIECKIE OCHOBBI
MapKETHHTOBBIX MCCIIEIOBAHUI
noTpeOuTeNel TYPUCTCKUX YCIIYT;

HaBBIKAMH XapPaKTECPUCTHKHU
opra’u3aiuy paboThl HCIIOJHUTENCH 1
(haKTOPOB MPUHSATHS PEIICHUI B
TYPUCTCKOM MeSATENFHOCTH, (hopM
MapKETHHTOBOTO HCCIIEOBAHIS;
HaBBIKAMU XapaKTEPUCTHKHU
aIropuTMa OpPraHU3aLuU
MapKETHHTOBBIX HCCIICIOBAHUI;
HaBBIKAMH XaPaKTEPUCTHKHI
aIrOpUTMa METOAOB OLEHKU CTEIEHU
YAOBJIETBOPEHHOCTH MTOTPEOUTEIS
TYPHCTCKOTO MPOAYKTA; HABBIKAMH
XapaKTEPUCTUKU IIIAHUPOBAHUS B
MapKETHUHIE; HaBbIKaMU
XapaKTEPUCTHKHU AJITOPUTMA METOIOB
pa3palboTKu Or0KeTa MapKETHUHTa;
HaBBIKAMH XapaKTEPUCTUKH MpoIecca
BO3JE€HCTBUS KOMMYHHUKALIUM HA
MOTpeOUTENS; HABBIKAMHU
XapaKTEPUCTUKU METOJUUYECKUX OCHOB




MIPUHIIUIIBL TOCTPOCHUS
OpPTaHU3AIMOHHON CTPYKTYPHI OTAeNa
MapKeTHHTa TYPUCTCKOTO TPEANPHUSITHS

XapaKTepU30BaTh BHIBI KOHTPOJIS,
(YHKIIMH KOHTPOJITMHTA; OMTUCHIBATH
TIPUHIIUIIEI TOCTPOCHUS
OpraHU3allMOHHON CTPYKTYPHI
MapKETHHTOBOTO TPEAIPUSATH

OpraHu3aIi MapKETHHTOBBIX
HCCIIEIOBAHMM MTOTpEeOUTEICH
TYPUCTCKUX yCIYT; HABBIKAMU
OTIMCAHUS 3JIEMEHTOB UMHJIXKA H
(DUPMEHHOTO CTHIISI TYPUCTCKOTO
MPENPUSITHS; HABBIKAMH OTTMCAHUS
KOHTPOJIS BUJIOB JCSITEIILHOCTH
TYPUCTCKOTO MPEANIPUITHS, 0a30BBIX
MOJIOKECHUH KOHTPOJUTUHTA; HABBIKAMU
XapaKTEPUCTUKH MIPUHITUTIOB
MOCTPOCHUS OPTaHU3aIMOHHOM
CTPYKTYPHI OT/IeNIa MAPKETHHTA
TYPUCTCKOTO MPEANPHSITUS




5. ®opMa  NPOMEKYTOYHOH  arTrecTanMu M cemectp  (bI)
MPOXO0KICHUA

DK3aMeH 5 ceMecTp.

I[I/ICHI/IHJII/IHa peaIn3yCeTCd 4YaCTHU4YHO C IIPUMCHCHHCM JHUCTAHIWOHHBIX
06p&30BaTCJ'II)HI)IX TEXHOJIOTHM.



