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BBO/JIHAA YACTD

1.IIEJIM OCBOEHUS YYEBHOU JUCHUTIINHBI

]_[CJ'ISIMI/I OCBOCHHUA y‘lG6HOI>i JUCHUITIIMHBI

TexHOJIOTHS W OpraHu3ays YCIAYT ITUTaHUs

seisforest oBnageHue kommereHmsaMu OI'OC BO um meTonukamMu HCCIEIOBaHUS TMPOOJIEM
TEXHOJIOTMM OpraHW3alMi TUTaHUA B TYPUCTCKONM WHIYCTpUU, (GOPMHUPOBAHHUE YMCEHHUM
dbopMyIupOBaTh MPOOJIEMBI, CBSI3aHHBIC C OpraHu3aIuell TYPUCTCKON IeATeITLHOCTH.

2. MECTO YYEBHOU JUCLUIIJIMHEI B CTPYKTYPE OITIOII BY3A

VYueOHast MTUCIMIUIMHA _TEXHOJIOTUSL U OPTaHU3aIUs YCIYT MATAHKS OTHOCUTCS K BapUAaTUBHOW
yactu bioka 1 — b1.B.O/I.10.

Jns u3yueHuss qaHHOW y4eOHOM AMCUMIUIMHBI HEOOXOAMMBI CIEAYIONIUE MPEeANIeCTBYIOIINE
JTUCLIAILIVHEL

CepBucHas OESTEIHLHOCTD

ODFaHI/ISaHI/Iﬂ TVDHCTCKOﬁ ACATCIIbHOCTH

2.3. TlepeueHp mOCIEAYIONIUX YYE€OHBIX ITUCHUIUIMH, IS KOTOPBIX HEOOXOIMMBI 3HAHUA,
YMEHHsI U HaBbIKU, GOpMUPYEMBbIE TaHHOW yu4eOHOU JUCIMILTUHOMN:

TexHOJOoTHs U OpraHU3aIlsl TOCTUHUYHBIX YCIIYT
I'ocymapcTBeHHAsI UTOTOBAS aTTECTAIIMS




2.4 Tlepe4eHb TIAHUPYEMBIX PE3yJIHTATOB 00yUEHUS 110 JUCIUTUINHE, COOTHECCHHBIX C TUIAHUPYEMBIMU pe3yJIbTaTaMH OCBOCHUSI OCHOBHOHN MPO(eCCHOHATLHOM
00pazoBaTeILHOM MPOTPaMMBbI

H3yvyenne nanHoil y4eOHOI TMCHUILUIMHBI HANIpaBJeHO Ha opMupoBanue y o0yyarommxcs: 00meKkyJbTypHbIX (OK) (o0menpodeccuonansubix- OIIK) n
npogdeccuonanbubix (IIK) komnerenumii:

l'[epeqeﬂb IVIAHUPYEMBIX PE3y/JbTAaTOB 06y‘lelll/lﬂ o JTMCHMIIJINHE

Homep/
Ne | mumexc Copep:xanue U
wn | kommer | KOMIeTeHIHH (wm B pe3yabTarte n3yueHusi yueOHON JUCHUILIUHBI 00Yy4AKOIIHECH JOJIKHBI:
ee 4YacTn)
eHuun 3Hathb YmMmern Baaners (HaBbIKaMuU)
1 2 3 4 5 6
OIIK-3 | CriocoOHOCTBIO [Tpenmer, wenu, 3amauu JUCUUIUIMHBL. | AHAJTU3UPOBAThH npouecc | [Tpuemom OpraHu3anuu
OpraHu30BbIBATE OcCHOBHBIE TMOHATHS: YCIyra, TIpoLecC | OOCTy)KMBaHMs,  METOJIbl M | Ipolecca 00CITyKUBaHUSI.
nporece oOciy>)xuBaHusi, MeETOAsl U (GOpPMBI | HOPMBI oOcnyxuBanus. | [lpuemom OpraHu3anuu
obcITyKHBaHNs 00CITy)KHBaHHUS, obciyxuBaromuii | CoctaBisiTh ANITOPHUTM | HOATOTOBUTEIILHOTO JTana
notpebuteneit u () mepcoHan.  IlOrOTOBMTENBHBIH  3Tall | HOATOTOBUTENLHOTO Tama | mporecca 00CITyKMBAHHS.
TypHCTOR nporecca oOcinyxuBaHus. IloaroroBka | mpouecca obciyxuBanus. | [Ipuemom HOJIrOTOBKH
nepcoHana K obcmyxxuBanuto. | PazpabaTeiBaTh WHCTPYKTaX | TIEPCOHANIa K OOCITYKUBAHHUIO.
MHcTpyKTaXX METpAOTENs Mepel HadajaoM | epcoHana u Merpuorens nepen | [Ipuemom IIPOBEACHUS
oOciayXuBaHUS.  3aBeplIAOIIMKA  ATal | HA4yajIoM 00CIy)KMBaHUs. | MHCTPYKTaXka Ie€pcoHaja U
oOcnyxuBanus. Pacuer ¢ morpebutensmu: | OprannzoBaTh paboTy | MeTpoTedsl Mepe] HadajaoM
1 BUJbI, (opMbI, NpaBuia. [lopsiok mpuema | mepcoHanga Ha 3aBEpLIAOLIEM | OOCTYKUBaHUS. [Tpuemom
3aKa30B Ha OOCIy)KMBaHHE TOPXKECTB. | ATl 00CITy’)KUBaHUs. | OpraHU3allii  3aBEpPIIAIOIIEr0
Ponp wMerpnmorens B opranumzauuu ¥ | Paznmuuate  Buael,  ¢QopMBI, | 3Tana 00CTyKUBaHUS.
oOciyxuBaHuu OaHkeToB. baHker 3a | mpaBuia pacuera c | [Ipuemom peann3anuu
CTOJIOM C TIOJHBIM  OOCIYKHBAaHHUEM | MOTPEOUTENIEM. pacdera Cc moTpedUTEIEeM.
opunmaHTOM:  TMOHATHE, Ha3HadeHue, | OpraHu30BBIBATH nopsinok | Ilpuemom OpraHu3aluu
XapaKTEepUCTHKA. banker- ¢bypuier: | mpuema 3aKa3oB Ha | MOpsAIKa IpHeMa 3aKa3oB Ha
Ha3Ha4YCHHUE, XapaKTepUCTHKa, | 00CITy)KUBaHUE TOP’KECTB. | OOCTyKUBaHHE TOPIKECTB.
0COOEHHOCTH MEHIO. Cwmemannble | Pasznuyars Buabl 6ankeToB U ux | [Ipuemom OpraHu3aluu
(KOMOMHHpOBaHHbIE)  OAaHKETBI:  BUBI, | CUCTEMY 0OCITy’)KMBaHUS. | pa3IMYHBbIX BHJIOB OaHKETOB.
Ha3HayeHHe, XapakTepuctuka. banker 3a | Paznuuate u  ananusupoBath | [Ipuemom ($hopMynUpOBKHU




CTOJIOM C YacTUYHBIM OOCIyKHBaHHUEM
OUITMAHTOM: Ha3HAYCHHE,
XapaKTEePUCTHKA. OO0CmyXUBarOIIHi
MIEPCOHAN: OMpeAeiieHue, TpeOOBaHMS K
KOHKPETHBIM JOJDKHOCTSIM M MPOQECCUSIM.
Ponp MeHemkepa 3asia B OpraHusalnuu
Tpyda  oOCIyXHUBAlOLIEro  IepcoHaia,
KOOPIUHALIUU u B3aUMOJICUCTBUS
MIPOU3BOJICTBA, 3ajla U BCIIOMOTaTeNIbHBIX

TpeOOBaHUS K
JOJDKHOCTSAIM U
00CITy’)KMBAIOIIEro  IEepPCOoHAA.
OOBACHATH pOJb  MEHemKepa
3ajJa B OpraHu3ald TpyAa
OOCITy’>)KMBAIOIIETO  IEePCOHAIA.
OOBSICHATH pOJIb  MEHEIKEepa
3aj1a B KOOpAuHaluu n
B3aMMO/ICHCTBUSL TIPOU3BOJICTBA,

KOHKPETHBIM
npodeccusim

TpeOOBaHU K KOHKPETHBIM
JIOJDKHOCTSAM U TIPO(ECCUSIM.
[TpuemoM 0OOCHOBaHUS POJIH
MEHeKepa 3ana B
OpraHu3aIH Tpyna
00CITy’)KMBAIOIIETO TEepCOoHaa

U B KOOpJUHAIINT u
B3aUMOJIEUCTBUS
MIPOU3BOJICTBA, 3aj1a u

CIty k0. 3aJa M BCIIOMOTaTelbHBIX | BCOOMOIaTeIbHBIX CIYKO
CITY k0.

IK-4 CniocoOHOCTBIO VYenyru  npennpuatuil 0OLIECTBEHHOIO | AHAJIM3UPOBATh yciyru | [Ipuemom pa3paboTku
OpraHN30BbIBATEH MUTaHUS: KJIaccu(uKanus, BUJIBL, | IPEANPUATHI  OOIIECTBEHHOTO | AITOPUTMA OKa3aHWUsl yCIyT
paboty 5 XapaKTEPUCTHUKHU. [Tomemenus JUISl | TUTaHUS. Paznuuate U | 00ILECTBEHHOTO MUTaHUSL.
UCHOTHATCIICH, o0CIyKMBaHHWs  TOTPeOWMTENCH:  BHIbI, | AHAIM3UPOBATh  BO3MOXKHOCTH | [Ipremom BBISIBJICHUS
TPUHAMATE PEMICHHC B | yaspayenns, xapakTepucTuka. CTOIOBas | HOMEIICHHMI IS OOCIYXKMBAHUS | BOSMOKHOCTEH  MOMEIICHHH
gggii?ziggn nocyza, npuOopBI: HazHaueHue, | notpeduteneid. Paznuuare wu | mid o0CTyKHUBaHUS
TeATEbLHOCTH, B TOM KJIacCU(pUKaLus, TpeOOBaHUs | aHAIU3UPOBATh Ha3Ha4YeHHE | MOTpeOuTENEH. [Tpuemom
umcne ¢ yuerom | IPEABABIAEMBIE K TIOCYTE. CronoBoe | CTOJIOBOM MOCYABI, NPUOOPOB, | MOAOOpPa CTOJIOBOWH MOCY[IBI,
COLMANBHOI TouTHKy | OEBE:  BUJIBI, ACCOPTUMEHT, DPasMephI, | Oenbs. Nnentudunmposars | mpubopos, OeIbst TSt
rocyaapcTsa Ha3Ha4YCHHUE. MeHnto: MOHATHE, | BUIABl MEHIO U TpeOOBaHUS K | OPraHU3alMM OOCITyKUBAHMUSL.

Ha3HayeHue, BUJbl. TpeOoBaHUS K MEHIO. | MEHIO. OpranuzoBeiBath | [Ipuemom COCTaBJICHUS
OCHOBHBIE ~ 3JIEMEHTBl  OOCIY)XKMBAaHHUSA. | COTJIACHO MpaBMJaM  TOJauy | pa3IMyHbBIX  BHJIOB  MEHIO.
[locnenoBarenbHOCTh M MpaBUia MOJAYM | PA3TUUYHBIX BUJIOB omon. | [Tpuemom OpraHu3aIuu
XOJOAHBIX Oyon M 3akycok. IlpaBuna | CocTaBisTh QITOPUTM | TIPABHIIBHOMN noiayun
nojiayu ropsayux 3akycok. [logOop mocyas! | opranuzanuu IPUEMOB U | pa3JIMYHbIX  BHUJOB  OJIOA.
U nogaya cynoB. CriocoObl 1o/1a4u BTOPHIX | OaHKETOB Pa3HBIX BHUIIOB. [Ipuemom  opranuzauuu U
omon. IlpaBuna momauum TOpAYUX U o0cy>)KUBaHUS OaHKETOB
XONONHBIX  crnaakux Omon. I[lpaBuna pa3HBIX BHJIOB.

MOJIa4ll TOpPSYMX M XOJIOJHBIX HAIHUTKOB.

IIpuembl u  OaHKETBL:  OmIpeeNeHHE,

Ha3Ha4YeHMUeE, KJ1accupuKalus.




[IpenBapuTenbHas  cepBHpOBKA  CTOJIA,
OaHkeTa 3a  CTOJIOM C  IIOJHBIM
o0cIy>)KMBaHUEM 0HUIINaHTOM,
OpraHu3anus o0CITy>KUBaHUS TOCTEH.

IK-13 | CiocoGHOCTBIO k | CoBpeMEHHOE  HAmpaBiICHUWE CO3JaHMsA | AHAIM3UPOBATh coBpeMeHHbIe | [Ipuemom CO3/1aHus
00LICHNIO C | uHTEpBEpA. Ob6opynoBanue 3aJI0B. | HAIpaBJICHUS CO3JIaHUS | HHTepbepa U O00OPYIOBAHUS
MOTPEOUTENSIMH CoBpemennble TpeOoBaHMs K MeOenu. | HHTepbepa W OOOPYAOBaHMS | 3aJla TPEANPUSATHS TMHUTAHUA.
TYPHCTCKOTO [IpaBuna coctaBiaeHMss M OQOPMIEHMS | 3aI0B NpEANpUATHI nuTanud. | [IpuemoM mojaum Omronm ¢
HgOHyKTa’ pa3IMYHBIX BUIOB MeHIO. MeToabl nmojgaun | Opranu30oBbIBaTh 1MojAady OJIIOJ, | HCIIOJIB30BAaHUEM  Pa3IMYHbBIX
Epzi[re[:i:szo omon: } (1)paHuy3£:KI/H7Ii AQHIVIMICKHM, | C WCIOJNB30BaHUEM PA3IUYHBIX | METOOB. [Tpuemom
TS — o | Pycckuit,  eBpomeiickuil.  Vemyrn [0 | METOJOB. OpraHu3oBbIBaTh | OPraHU3allMd  MUTAHUS — Ha
yaetoM  TpeGopammii | OPTAHH3ALMH IHTAHUA M 00CITy’)KMBaHHs | MUTaHHE W OOCITY)XMBaHHE Ha | CUMIIO3MYMax u
notpe6uTeneil u (wm) | YIACTHUKOB CHMIIO3UYMOB, KOHPEPCHIMH: | CUMIIO3HYMaxX U KOH(PEPCHUMSX. | KOH(DEPCHLHUSIX. [Mpuemom
TypHCTOB COCTaBJICHUE MEHIO, ¢dopma | OpraHu30BBIBaTH  pa3JIMYHBIC | OPTaHMU3AMH  NUTAHUI  C

3 o0cyXuBaHus, CIOCOObI pacuera. | GOpMBI  YCIYI NHTaHUS U | IPUMEHEHUEM pa3IMuHbIX
XapakTepucTHKa COBPEMEHHBIX  BHUJIOB | OOCITYKUBaHUSI. GopM M COBpEMEHHBIX BHIOB
yeayr u GopMm oOciy:kuBaHus: mBeAcKuid | OpraHu30BHIBATH U | YCIYT. [Mpuemom
CTOJI,  CTOJI-DKCIIPECC,  3al-DKCIIPECC. | MPEAOCTABIATh  COBPEMEHHBIC | OpraHW3alliyd  MHUTAHUS UL
XapakTepucTHKa COBPEMEHHBIX  BHUJIOB | BUIbBI yCIyr MUTaHUsL. | HHOCTPAHHBIX TYPHCTOB.
yCIIyr: OW3Hec-TaH4, BOCKpeCHBIH OpaHu, | Oprann3oBeiBaTh nuTanue s | [IpueMoM cocTaBieHUs] MEHIO
Kode-Opeiik.  OpraHm3anusi  THUTaHUS | HHOCTPAHHBIX TYPHUCTOB. | JUIS Pa3INYHBIX KOHTUHTEHTOB
MHOCTPAaHHBIX TYPUCTOB: PEXKHUMBI, GopMbI | COCTaBIIATH MEHIO Ui | moTpeOuTeneit
o0CITy>)KNBaHUS, BUJIBI pacdera. | pa3JIM4HBIX KOHTHUHI'CHTOB
OCOOEHHOCTH COCTaBJIEHUS MEHIO s | TOTpeduTenen

Pa3IMYHBbIX KOHTUHI'CHTOB HOTpG6HTCJ’ICI>i

2.5 Kapra KoMneTeHIIni TUCIUILUTNHBI.




KAPTA KOMITETEHLIMI JUCLATUINHEI

HAUMEHOBAHMUME JUCHUIIJINHBI TexHOoJIOrus ¥ OpraHu3ays YCIAYT ITMTaHus

eap AUCHMNINHBI

opimanenue kommereHuuaMu PI'OC BO u

METOJIMKAMH HCCJIEeIOBaHUS MPOOJeM TEXHOJOIMHM OpraHu3aluu MHTAHUS B
TYPUCTCKON HHIYCTpUH, (QOpMHUpOBaHHE YMEHUN (GOpMyIUpOBaTh MPOOJIEMbl, CBS3aHHBIE C OpraHu3alued TYpUCTCKOM
JESTEIbHOCTH

B nmpouecce oCBOCHUs llaHHOﬁ AUCHUIVIMHBI CTYIEHT (I)opanyeT U JEMOHCTPUPYET CieaAyrmue

Oo6menpogeccnoHaJbHbIe KOMNETEHIUHU:

KOMIIETEHLHNHA ®
opma
Hepeqem, KOMIIOHCHTOB Texnonorum OIICHOYHOI'0 Ypomm OCBOCHHSH KOMIICTCHIIUH
HUHIAE | ®OPMYJHNPOB (popmuposanus
KC KA cpencrBa
OIIK- | CniocoGHOCTEIO 3HaHus JIEKLIUH C Otuer no TIOPOI'OBBIU:
3 OpraHU30BHIBATH UCTIOJIb30BaHUEM | J1a00paTOPHBIM
mporece IIpeamer, nenu, 3agadd AUCLMIUIMHBL craiin- paboTam, 3HaeT U MOXET OOBSCHUTH IPEAMET, LeNH, 3aJauu
0GCITy KUBaHHS OCHOBHBIE TOHSATHS: yCIyra, Mpolecce Ipe3eHTALHA, MHIMBHyanbHO | AMCUHMIUIMHEL — OCHOBHBIC — MOHATHS:  yCiyra,
norpebureneii  u o0CITy’)KMBaHUS, METOABl U (OPMBI | yenonp3oBaAHKE ¢ yCTHOe nporecc OOCTYXHBAaHUS, METOABl U (OPMEI
(WII) TYpHCTOB o0cCITy>KuBaHUs, 00CITy)KMBAIOIHH | axryBHBIX GopM | cobecenoBanue, | OOCHYKHBAHHS,  OOCITYKHBAIOIMA  MEPCOHAI.
nepconan. IloaroroBuTenbHBIN 3Tan OpraHM3aIuu KOHTpOIbHasi | [1OATOTOBHTEIbHBI JTan nporuecca
nporecca obciyxuBanus. [IoaroToBka |  jagoparopaoro pabota, sauer. | oOcmyxusanus.  IlogroroBka — mepconama K
nepcoHaa K 00CITyKMBAHHIO. | 3apsTis: paboTa B oOcimykuBaHHIO. MHCTPYKTaX METPIOTENsl Tepex
WHCTpyKTaXK  METpAOTeNst  TEPEeX | apax, B3aMMHBIN HayajioM OOCIy)XMBaHMA. 3aBepIIAIONIMKA 3Tal
HavaJioM o0cTy>KMBaHUS. ompoc ¢ obOcmyxxuBaHusa. Pacder ¢ moTpeOHTENsIMU: BHIHL,
3aBepIiaromuii dTan OOCIYKHMBAaHHA. | ppicTaBIEHUEM ¢dopmbl, mpaBuna. [lopsgok mpuema 3aka3oB Ha
Pacuer ¢ moTpeOutensiMu: BUABI, OLIEHKH. oOcnyxuBaHue TOpXKecTB. Ponbp MeTpmoTens B

¢dopmbl, npaBuia. [lopsaok mnpuema
3aKa30B Ha OOCITy)KHBaHHE TOPKECTB.
Ponp merpmoTens B opraHuM3anvdud U
oOciyxuBaHuHM OaHKEeTOB. baHkeT 3a
CTOJIOM C TIOJHBIM OOCITyKHBaHHEM
OQUIIMAHTOM: TOHATHE, Ha3HAYCHUE,
xapaktepucTtuka. banker- (Qypumer:
Ha3HauYeHHE, XapaKTEePUCTHUKA,

opraHu3aiuu U 00CIyXHBaHMM OaHKeTOB. baHkeT
32 CTOJOM C  TOJHBIM  OOCIyXKHBaHHEM
O(UITMAHTOM: MTOHATHE, Ha3HA4YCHHE,
XapakTepucTuka. banker- Qypmer: Ha3zHaueHHeE,
XapaKTePUCTHKA, 0COOCHHOCTH MEHI0. CMeIlIaHHbIC
(xoMOWHUpPOBaHHBIE) OAHKETHI: BUJIbI, HA3HAYCHHE,
XapaKTepUCTUKA. baHKEeT 3a CTOJIOM C YaCTHYHBIM
00CITy)KHBaHUEM o(HUIMaHTOM: Ha3HAUCHUE,




ocoOeHHOCTH  MeHo.  CMelIaHHbIe
(koMOMHUPOBAaHHbBIE) OAHKETHI: BHUIBI,
Ha3HAuCHHE, XapaKTepUCTHKa. baHkert

3a CTOJIOM c YaCTUYHBIM
o0cTyXKNBaHHEM opunmanTOM:
Ha3HaYeHHE, XapaKTepUCTHKA.
OO0CITy)KUBAIOITHI MEPCOHAI:
omnpeJiecHue, TpeOOBaHUS K
KOHKPETHBIM JIOTDKHOCTSIM "

npodeccusm. Poip Menemkepa 3ana B
OpraHu3aliu Tpyaa 00CITyKUBAIOLIETO
HepCcoHaa, KOOPAWHAIIUH u
B3aMMOJICHCTBHSI MPOM3BOJICTBA, 3aia
Y BCIIOMOTATENIBHBIX CITYXKO.

YMmeHus

AHanu3upoBaTh poruece
oOCITyXMBaHUsI, METOAbI U (HOPMEI
obciyxuBanus. COCTaBIATh alNTrOPUTM
HOATOTOBUTENBHOTO 3Tama Ipouecca
00CITyKIBaHMS. Pa3pabareiBath
MHCTPYKTaX IEepPCOHaNa U METPIOTEINs
nepes  HadaloM  OOCITy’>KHBaHUS.
OprannzoBath paboTy mepcoHajna Ha
3aBepILIAIOIIEM dTane 00CTyKHBaHHSL.
Paznuuate Buabpl, GopMbI, MpaBuiIa
pacuera c MOTpeOUTENEM.
OpraHn3oBbIBaTh MOPSAAOK IpUeMa
3aKa30B Ha OOCIyXHMBaHHE TOPIKECTB.
Pasnnuate Buapl OaHKETOB W HX
cucrteMy oOciyxuBaHus. Paznuuars u

aHaJTU3UPOBAThH TpeOoBaHUSA K
KOHKPETHBIM JOJIZKHOCTSAM u
npodeccusm 00CITy>KUBAIOILETO
nepcoHana. OOBsicHATB poib

MEHe/DKEpa 3aJla B OpraHu3aluy Tpyaa

xapakTepuctuka. OOCIyKHBAIOUIMHA  MEPCOHAN:
ompezeneHue, TpeOOBaHUSA K  KOHKPETHBIM
JIOJKHOCTSAM | podeccusam. Pors MeHemkepa 3ana
B OpraHu3audd  TpyAa  OOCITy>KHBAIOILIETO
MepcoHalla, KOOPAWHAIMM W  B3aMMOJEHCTBHA
MTPOM3BOCTBA, 3aJ1a ¥ BCIIOMOTATENbHBIX CITYKO.

[TOBBILIEHHBIN:

Criocoben CBOOOJHO u CaMOCTOSITETILHO
AHAJIM3UPOBATH TPOLECC 00CTY)KUBAHUS, METO/IbI U
¢dopmbel  oOciyxuBaHusA. COCTaBIATH aNTOPUTM
HOATOTOBUTEIBHOTO JTana nporiecca
oOcnmyxuBaHusi.  Pa3pabaTbiBaTh  HMHCTPYKTaX
MEepCcoHaNa W METpIOTEN Teped  HavauoMm
obcmyxuBanus. OpraHu3oBaTh paboTy IepcoHaa
Ha  3aBepllalolieM  JTame  OOCIyKUBAaHUS.
Paznuuatre Bumel, Qopmbl, MpaBuia pacueTa C
norpebureneM. OpraHu30BBIBATh MOPSIOK MpHEMa
3aKa30B Ha OOCTy)XKMBaHHE TOp)KecTB. Paznmuuath
BUIBI OAHKETOB W HMX CHCTEMY OOCITYKHUBaHHUS.
Paznuuate u  aHanu3upoBaTh TPEOOBaHUSA K
KOHKPETHBIM  JIOJDKHOCTAM W mpodeccusm
obOciyxuBatomiero nepconana. OOBICHATH POJIb
MEHe/pDkepa  3aja B OpraHu3alud  TpyJa
obcnyxuBatomero mnepconana. OQOBACHATH POIb
MeHe/pKepa  3ala B KOOpJMHAIIUK U
B3aHMOJICHCTBHS MIPOM3BO/ICTBA, 3ana 17§
BCIIOMOTATEJbHBIX CITyk0. [IpuemMom opraHu3zanuu
nporecca obciyxuBanus. [Ipuemom opraHuzanuu

IIOATOTOBHUTCIIBHOT'O oTara mpounecca
O6CJ'Iy>KI/IBaHI/I$I. HpI/IeMOM MMOATrOTOBKH II€pCOHAIA
K O6CJ'Iy>KI/IBaHI/IIO. HpI/ICMOM MMPOBCACHUA

MHCTPYKT@Xa MepCOHalla M METPIOTeNs Iepesn
HayajuoM oOciyuBaHHs. [IpueMoM opraHu3anuu
3aBepIIaroNIero Jramna oOciayxuBaHus. [Ipuemom
peanmzaiu pacuera ¢ norpeourenem. I[Ipuemom




00CITy>KHUBAIOILETO nepcoHara.
OOBACHATH POJH MCHEIDKEpa 3ajla B
KOOpDJIWHAIIMK W B3aUMOJICHCTBHS
MIPOM3BOICTBA, 3ama u
BCIIOMOTATEJbHBIX CITYXKO.

Brnanenust (HaBbIKH)

[IpuemoM opraHuzanuum mpouecca
00CITy>KUBaHHSI. [Tpuemom
OpraHu3alyu MOJATOTOBUTEIBHOTO
dTama  Tpolecca  OOCITy>KHBaHUS.
IIppueMoM MOArOTOBKM IEPCOHANA K
00CITYKIBaHHIO. [Ipuemom
NpOBeIeHUsST MHCTPYKTaKa IepcoHaja
W METpIOTeNsi  Iepel  HayaloM
00CTyKIBaHMS. [Ipuemom
OpraHu3aliy 3aBeplIAONIero JTarna
oOcnyxxuBanus. [Ipuemom peanunzanuu
pacdeta c¢ motrpedurenem. [Ipuemom
OpraHu3aIyu nopsiika npruema
3aKa30B Ha 0OCIy)XKMBaHUE TOPXKECTB.
IIpuemom opraHuzalnMd pPasIMYHBIX

BHUJIOB OaHKETOB. ITpuemom
(hopMyJIUPOBKH TpeOOBaHMIA K
KOHKPETHBIM JOJKHOCTSIM 7§

npodeccusm. llpuemom oOocHOBaHWS
poJIn MEHeDKepa 3ajla B OpraHU3aINH
TpyZAa O0OCIyKUBAIOLIETO MEPCOHANA
B KOOpJHMHAIIMM W B3aUMOJCHUCTBHS
HPON3BO/ICTBA, 3aia "
BCIIOMOTATEJbHBIX CIIYXKO

OpraHu3allii MOpsAKa TpuUeMa 3aKa3oB  Ha
obciyxuBaHue TopxkecTB. lIpuemom opranmzanmm

Pa3IIMIHBIX BHJIOB OaHKETOB. [Ipuemom
(GhopMyTUPOBKH  TpeOOBaHWN K  KOHKPETHBIM
JTOTKHOCTSIM " podeccusiM. [Ipuemom

00OCHOBaHMSI ~ PONMM  MEHe[Kepa  3ajma B
OpraHM3aly TpyAa OOCITY)KHBAIOIIErO MepcoHaa
M B KOOpDOMHAIMM W  B3aUMOJCHCTBHSA
MPON3BOJICTBA, 3aJIa M BCTIOMOTATEJIFHBIX CITYKO




IIpodeccnonajibHble KOMIIETEHIIHU:
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CnocoOHOCTHIO
OpraHNU30BEIBATH
paboty
HCTIOJTHUTEIIEH,
MPUHAMATh
perieHue
OpraHMU3aIun
TYPHUCTCKOU
NeATCITLHOCTH,
TOM  YHCIIe
Y4eTOM
COLIMaTbLHOMN
TTOJIUTHKH
rocyaapcTBa

B
C

3HaHus

Yenyru NPEaNPUATHI
0OLIECTBEHHOI'O MUTAHUSA:
KJ1accupuKanus, BUJIBL,
xapakTepucTuku. [lomemenus s
o0cTyXKUBaHUS norpeduTeneii:
BU/IBI, Ha3HAYCHMSI,
XapaKTePUCTHKA. CronoBas
nocyna, TnpuOOpHI: Ha3HAYCHUE,
Kiaccudukanus, TpeOOBaHMS
MPEIbSBISIEMbIC K ocyze.
CronoBoe oenbe: BU/IBL,
ACCOPTUMEHT, pa3Mepsl,
Ha3HayeHwe. MeHIo:  TOHSATHE,
Ha3Ha4YeHWe, BUABL. TpeOoBaHUS K
MeHI0.  OCHOBHBIE  DJIEMEHTHI
00CITy)KMBaHUS.
[TocnenoBaTrenbHOCT, ¥ TpaBUIIA
MoJaud  XOJOJHBIX  Omrog

3aKkycok. [IpaBuiia momaun ropsaux
3akycok. [Ton6op mocyas! u mojada
cynoB. CriocoObl MoAa4Yu BTOPBIX
omron. [lpaBuia momgaun TOpsSYUX U
XOJIOJTHBIX CIIAJIKUX 6o,
[IpaBuna mnogaum ropsA4ux W
XOJIOJHBIX HAamuTKOB. [Ipuembl u
OaHKeThI: OmpeJIeeHuE,

JIEKIMH C
HCTIOJIb30BaHUEM
clang-
NIPE3ECHTALUH,
HCTIONB30BaHHE
aKTHUBHBIX (OpM
OpraHu3aluu
nabopaTopHOro
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTAaBJICHHUEM
OLICHKH.

Otuer 1o
1a60paTOPHBIM
paboram,
WHUBUIYATHEHO
€ YCTHOE
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er.

[TOPOT'OBBIN

3HaeT  OCOOEHHOCTHM  YCIYyr  TMPEANPHUSTHA
OOIIECTBEHHOTO MHUTAHMSA: KIacCU(UKAIMS, BHIHI,
xapakTepucTuku. [loMemenus ans oOCIyKUBaHUS
noTpeouTenei: BUIBI, Ha3HAYCHM,
xapakrepuctuka. CTonoBas IOCyAa, NPHOOPHL:
HazHa4YeHHe, KIaccupuKaIms, TpeOOBaHUS
npenbsBisieMble K nocyne. CromoBoe Genbe: BHIDI,
ACCOPTHMEHT, pa3Mepbl, Ha3HaueHue. MeHo:
MOHSTHE, Ha3HAUCHUE, BUIbI. TpeOOBaHUS K MCHIO.
OcHOBHBIE HIIEMEHTBI 00CITy )KUBaHUSL.
[TocnenoBatenbHOCT, M TpaBWIa  MOJAYH
XONOAHBIX Omof u 3akycok. IlpaBunma mnomaum
ropsunx 3akycok. Ilombop mocynsl M mojaua
cynoB. CrocoObl mogaun BTopbix Omioa. Ilpasuna
NOJAaYM TOPSYUX W XOJNOAHBIX CIAAKHX OO,
HpaBI/IJ'Ia nmogavuy ropsAa4ux M XOJIOAHBIX HAIIMTKOB.
[lpueMbl 1 OaHKETHI: OIpe/eeHHE, Ha3HAYCHHE,

knaccubukanmsa. [IpenBapuTenbHas CEpBUPOBKA
crona, ©OaHKeTa 3a  CTOJIOM C  IOJHEIM
00CTyKUBaHUEM OUIIHMAHTOM, OpraHu3aIys
00CITy)KUBaHHS TOCTEH.

T[TOBBIIIIEHHBIN

Crocoben CBOOOIHO u CaMOCTOSITEILHO
AHAIM3UPOBATH YCIIYyTH MpEeANPUATUN
00II[ECTBEHHOTO IUTAHUSL. Paznuuath "

aHAJU3UPOBaTh BO3MOXKHOCTU IMOMEIICHUM ISt
obcimykuBaHusl  morpeburenei. Pasznmmuate u




Ha3HAa4YCHUC, KJ'IaCCI/I(l)I/IKaHI/IH.

[IpenBapurenbHas CEpBHPOBKA
cTona, OaHKeTa 3a CTOJIOM C
IIOJIHBIM 00CITy’)KUBaHUEM
ouLraHTOM, OpraHu3aus

00CITyKUBaHUS TOCTEH.

VYmenus

AHanM3UpoBaTh yCIIyTH
NPEANPUATHI 00IIIECTBEHHOI'O
HUATaHMS. Pazmuats u
aHaJIM3UPOBATh BO3MO>KHOCTH
MOMEIICHUN I OOCITYKUBaHUS
noTpeOuTene. Paznuuars Hu
aHaJIN3UPOBATH Ha3HAUYCHHE

CTOJIOBOIl ~ TOCYABI,  NPHOOPOB,
Oenbsi. MneHTnunupoBats BUABI
MEHIO M TpeOOBaHHA K MEHIO.

OpranuzoBbIBaTh COTJIaCHO
mpaBWiaM  TOJady  pa3luYHbBIX
BUJIOB oo, CocTaBisTh

AJITOPUTM OpraHU3allu NPpUEMOB U
0aHKETOB Pa3HbIX BUOB.

Bnagenust (HaBbIKH)

[TpuemoM pa3paboTku anropuTma
OKa3aHWsl YCIyr OOIIECTBEHHOTO
nutaHus. llpuemMoM  BbIsBIEHUS
BO3MOXKHOCTEH ITOMEIICHUM IS
00CITy’)KHUBaHUS norpeouTenei.
[Ipuemom  mombopa  CTOJIOBOM
1ocyJibl, TpUOOPOB, Oenbs A

aHATM3UPOBATh HA3HAUYEHHWE CTOJIOBOM TOCYIbI,
mpudopoB, O0enbs. MnerTudumnmpoBaTs BUABI MEHIO
u TpeboBaHUs K MeHIO. OpraHN30BBIBaTh COTJIACHO
npaBWIaM TMOJAa4yy pPa3IM4HBIX BUAOB  ONIOI.
CocTaBisiTh ANTOPUTM OpraHU3alud TPUEMOB U
0aHKEeTOB pa3HBIX BHUIOB. IIpmeMoMm pa3paboTKu
anropuTMa  OKaszaHWs yCAOyr  OOLIECTBEHHOTO
nutanus. [IppeMoM BBISBICHUS BO3MOXKHOCTEH
MOMEIIEHNH i1 OOCIy)KWBaHUS TOTpeOUTENEil.
[Tpuemom moabopa CTONOBOH MOCYABI, MPUOOPOB,
Oenbs 1y opraHu3auuu odciayxuBanus. [lpuemom
COCTABJICHHSI PA3UYHBIX BHJIOB MeHI0. [Ipuemom
OpraHu3aliy MPaBWIBHON TOJAYU  Pa3TUYHBIX
BunoB  Omon. [IpwemMom  opraHmzamuu |
oOcyXuBaHWsI OaHKETOB Pa3HBIX BHUIOB.




OpTraHHU3aIuU 00CTy)KHBaHUS.
[IpuemoM cocTaBiieHUsT pa3INIHBIX
BHJIOB MEHIO. [Tpuemom
OpTraHM3aIy MPABUIBHON TOJAYH
pa3IM4YHbIX BUAOB Orof. [Ipruemom
OpraHu3aii ¥ OOCITy>KUBAHHS
0aHKETOB pa3HbIX BUOB.
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CrocoOHOCTRIO K
OOIICHHIO c
MOTPEOUTESIMH
TYPHCTCKOTO
MPOAYKTA,
obecreueHunto
npoiiecca
00CIyXKUBaHUS C
YYETOM
TpeOOoBaHMIA
noTpeduTene u
(um) TYypUCTOB

3HaHUs

CoBpemeHnHoe HaIpaBJIEHUE
CO3/1aHUS UHTEpbEpa.
Ob6opynoBaHue 3aJI0B.
CoBpemeHnHble  TpeOOBaHHS K
meOenu. [IpaBuiia cocraBieHUs U
opopMIeHHS PA3TUYHBIX BHJIOB
MeHI0. Meronpl mogaud  OIOA;
bpaHIy3CKHid, AHTJIMICKUH,
PYCCKUI, €BPONEUCKUI. Y CIyru 1o
OpraHu3aIH MTUTAHUS "
00CITy’)KUBaHUS YYaCTHHUKOB
CHUMIIO3UYMOB, KOH(EpeHIINHU:
COCTaBJICHHE MEHIO, dopma
00cCiyXUBaHUS, CIIOCOOBI pacyeTa.
XapakTepucTUKa COBPEMEHHBIX
BU/JIOB yCIIyT u bopm
0OCITy’)KMBaHUS: MIBEJICKUN CTOJ,
CTOJI-9KCIPECC, 3aJ-3KcIpecc.
XapakTepucTuKa COBPEMEHHBIX
BHJIOB YCITyT: Ou3Hec-IaHY,

BOCKpEeCHBIN OpaH4, Kode-Opeiik.
Opranuzanus MUTaHUSA
UHOCTPAHHBIX TYPUCTOB: PEXKHMBI,
dopMbl  OOCITY’)KWBaHUS,  BHJIBI

JIEKIMH C
WCTIOJIb30BaHHEM
Cang-
MpEe3EHTaLNM,
HCTIONBb30BaHHE
aKTHUBHBIX (HOpM
OpraHu3aluu
nabopaTopHOro
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTABJICHHUEM
OLICHKH.

Ortyet no
n1abopaTopHBIM
pabotam,
WHIUBUIYAJIBHO
€ YCTHO®
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er.

[TOPOT'OBBIN

3HaeT W MOXET OXapaKTEepU30BaTh COBPEMEHHOE
HarnpaBJIeHHe cOo3Janusi uHTepbepa. ObopyIoBaHue
3aoB. COBpeMEHHbIC TpeOOBaHUA K MeOe.
[IpaBuia cocraBieHuss U OGOPMIICHHUS PA3TNIHBIX
BUJIOB  MEHI0.  MeToael  mojgayu  OJIIOA:
(b paHIy3CcKHH, AHTIINICKU, pyccKHii,
€BpONEICKUNA. YCIyrd 0 OpraHu3aluy NUTaHUs U
00CITyKMBaHHS YYaCTHHKOB CHMIIO3UYMOB,
KOH(EepEeHIIMH:  CcOoCTaBleHHEe MeHio, (Gopma
00CITy>)KUBaHHUS, CHOCOOBI pacuera.
XapakTepuCTHKa COBPEMEHHBIX BHIOB YCIYr H
dbopM 0OCIyKUBaHMS: IIBEJACKUH CTOJ, CTOJI-
JKCIIpecc, 3aJI-9KCTpecc. XapakTepucTHKa
COBPEMEHHBIX  BHJOB  YCIyr:  OuW3Hec-JlaHy,
BOCKpeCcHbI OpaH4, Kode-Opeiik. OpraHuzanus
MUTaHUS] HHOCTPAHHBIX TYPUCTOB: PEXKUMBI, (POPMBI
oOcmyxuBaHus, BUABl pacyera. OcoOeHHOCTH
COCTaBJICHHSI MEHIO JIUIsl Pa3JIMYHBIX KOHTHHICHTOB
norpeduTenen

ITOBBIILIEHHBIN

Crocoben CBOOOHO u CaMOCTOSTEIHHO
aHAIM3WPOBATh W  TPUMEHSATH  COBPEMEHHBIC
HaIpaBJIECHUS CO3IaHUs WHTEpbepa u

000py/lOBaHUS 3aJI0OB  MPEINPHUATANH MHUTAHUS.
OpraHu3oBBIBaTh 10J1a4y OJIIOJ, C UCIIOJIB30BAHUEM




pacuera. OcobenHocTH
COCTaBIICHUS MEHIO TS Pa3TUIHBIX
KOHTHHT€HTOB IMOTpeOUTENeH

VYMmenus

AHanu3upoBaTh COBPEMEHHBIE
HaNpaBJICHUs] CO3/IaHUsl MHTEpbepa
u o0opynoBaHus 3aJI0B
pEaIPUATHHA TUTAHUSL.
OpraHu3oBbIBaTh Mojauyy OJroA, C
HCII0JIb30BaHUEM Pa3INYHBIX
METO/10B. OpraHu30BbIBaTh
NMUTaHue W OOCIy)XMBaHUE  Ha
CUMIO3UYMax U KOH(EpPEeHIHUsX.
Opranu3oBbIBaTh pa3nuyHbIe
dbopMbl  ycayr — OHTaHHS WU
o0ciyxuBanusi. OpraHu30BbIBATH U
MPEIOCTABIISATH COBPEMEHHBIE BHIbI
yenyr mutanus. OpraHu3oBBIBATh

NUTaHUE JUIs MHOCTPAaHHBIX
TypucToB. COCTaBJIsTH MEHIO IS
Pas3InYHbIX KOHTHHI'€HTOB
notpeduTeneit

Bnagenust (HaBbIKH)

[TpuemoM coznaHusi WHTEphEpa U
o0opy/soBaHusl 3ajla MPEIIPUSITUS
nutanus. [IpuemMom nomaun 6o ¢
HUCII0JIB30BaHHUEM Pa3IUYHBIX
metonoB. [IpuemMom opraHuzanuu
NUTaHUA Ha CUMIIO3NyMax n
KOH(EepeHIHSIX. [Tpuemom

pasnu4HbIX MeTom0B. OpraHU30BHIBATh NMUTAHUE U
o0cTyXMBaHME HAa CHMITO3UyMaX U KOH(PEPEHITUIX.
Opranu3oBBIBaTh  pa3nuyHble  (OPMBI  YCIyT
nutaHus U oOcmyxuBaHus. OpraHu3oBHIBaTH M
NPEJOCTaBIsATh  COBPEMEHHBIE  BHABI  YCIYT
nutanus.  OpraHW30BBIBATH — MHTaHHE  JUIS
WHOCTPaHHBIX TYpUCTOB. COCTaBISTH MEHIO IS
Pa3NUYHBIX KOHTHHT'€HTOB NOoTpeduteneil. Biaaneer
NMPUEMOM CO3J]aHUsl MHTEphepa M 000pYJIOBaHMUS
3aja mpeanpusATHs nutaHus. I[lpuemoM momaum
OMI0J] C WCHONB30BAaHMEM PA3IUYHBIX METOOB.
IMpueMoM opraHu3anvy MUTaHHS HA CHMITO3MYMax
1 KoH(epeHusax. [IpueMoM opraHu3anuy TUTaHKS
C MIPUMEHEHHEM Pa3JIMYHBIX (HOPM U COBPEMEHHBIX
BUJIOB ycayr. [IpueMoM opraHu3aiu MTUTAHUS JJTs
WHOCTPAHHBIX TypHCTOB. [IpreMoM cocTaBieHUs
MCHIO JJIsL Ppa3JIM4YHbIX KOHTHUHI'CHTOB
MOTpeOUTENICH.




OpraHu3aluu IIUTaHWS C
NPUMEHEHHEM Pas3IMYHBIX (popM U
COBPEMEHHBIX BHJIOB YCIIYT.
[IpuemoM opraHuzanuu HOUTaHUS
JUIsL  MHOCTPAHHBIX  TYPHUCTOB.
[IpueMoM cocTaBiieHHUs MEHIO UL
pa3IM4YHBIX KOHTHHI€HTOB
noTpeoduTenei




OCHOBHASA YACTb

1. OFbEM YUEBHOM JIUCLUITIMHLI 1 BUbI YYEBHOM PABOThI

CemecTphl
Buj ydeOHoii pa6oThI Bcero yacos Ne 6
4acoB
1 2 3

1.KonTakTHasi padoTa 00y4yalouuxcs ¢ NpenogaBaTeaieM 32 32
(1o BuAaM yueOHBbIX 3aHATHIT) (Bcero)
B Tom umucie:
Jlexuuu (JI) 16 16
JladopaTopubie pa6oTsl (JIP) 16 16
2.CamocrosTelbHasi padoTa cTyaeHTa (Bcero) 40 40
B Tom yucie - -
CPC ¢ cemecmpe:
Kypcosas pa6ora
Npyrue suast CPC: 40 40
[lonroToBKa MIMCHEMEHHOTO OTYETA T10 JIA0OPATOPHBIM 24 24
paboTtam
[MonroroBka K MHAWBUYaTbHOMY COOECEIOBAaHUIO TIO 14 14
TEOPETUUECKUM pa3iesiam
[MonroroBka K KOHTPOJIBLHON paboTe 2 2
CPC ¢ nepuoo ceccuu - -
Bun npomexyToyHoi sauer (3)
ATTecTatMd 3auert (3) 3auer (3)
ATOTO: Ofmas 4acoB 72 yaca 72 yaca
TPYLOEMKOCTE 3ad4. ell. 2 3auy.eq 2 3a4.eq

JIMCIMITJIMHA YaCTHYHO pEAJM3yeTcsl C NPUMEHEHHEM JUCTAHIIMOHHBIX
oOpasoBaTenbHbIX TexHoorui Ha miatrgopmax ZOOM, Skype, Moodle, Microsoft
Teams.



2. COIEPXAHHWE YUYEBHOU JIUCLIUTIJIMHBI

2.1. Coneprxanue paszienoB y4eOHOW TUCIMILIAHBI

Ne Ne HaumenoBanue paznena Conepxanue pa3ena B TUAAKTUYECKUX €TUHULIAX
ceMecTpa | pa3gena | y4eOHOW AMCIIATLIFHBI
6 1 Bsenenue enu, 3amaun kypca. Knaccudukanus npeanpusTui
00I111eCTBEHHOT'O MUATaHUSIT ~ TI0  HAIICHOYHBIM
KareropusiM.  XapakTepUCTHKa pecTopaHa, Kade,
Oapa, CTOJIOBOMA.
6 2 TexHomornyeckuit XapakTepucThKa TEXHOJIOTHYECKOTO TIpoliecca Ha
poIIecC Ha | IpeanpusaTHsIX oOmecTBeHHOoro mnutanus. OOmue
MPEATPUSITHSIX TpeOOBaHUSI K TMPOU3BOACTBEHHBIM ITOMEIICHUSM.
00IIECTBEHHOI'0 OBomHOM 11eX. MscHOM W pwIOHBIN 1exa. ['opsumit
MUTAHUS nex. Xonoaubei nex. Kongurepckuii nex. Moeunas
KyXoHHOM mocyabl. Pa3marounas.  Cknaackoe
X03s51iicTBO. bpakepask roToBOI MPOTYKIIHH.
6 3 Toprosie Oco0eHHOCTH OpraHU3alMKi TOPTOBBIX MOMEIICHH B
MTOMEIICHUS 3aBUCUMOCTH oT KaTeropuu MPEATPUSTHS
NpeANPUITHI obmiectBeHHOro mutanua. OCOOEHHOCTH HMHTEphepa
00II1eCTBEHHOTO TOPrOBBIX TOMEIIEHUN pecTtopaHa, Kade, Oapa.
MUTaHUS, ux | XapakTepucTUKa TOProBbIX MMOMENICHUI Ha MpUMeEpe
XapaKTEPUCTUKA pectopana. Bectubrons. T'apaepo6. Tyanernsie
KOMHatbl, KypurtenbHas KomHata. 3an OXUAAHUI
(aBan3an) 3an pecropana. TaHueBagbHas IUIOLIAIKA.
Ponp ocBeuienus, 1Bera, OTAEIOYHBIX MaTEpHAIIOB,
TEMIIEPATypHOTO pEeXUMa 3ajla M BEHTWISIIUU B
pecropase.
6 4 CronoBas nocynaa, | CtonoBass mocyna u e€ Buasl: (apdoposas,

puOOpHI, UHBEHTAPB,
MEpHBI WHCTPYMEHT
U CTOJIOBOE Oelbe

¢asHCOBAS, XpycTaibHas, CTEKJISTHHAS,
MeTaJuIn4yecKas, JiepeBsiHHAS, nocyna u3
miactMaccel.  MHorooOpasue  (opMm, pa3mepos,
Ha3HA4YEHUs CTOJIOBOM nocyabl. CTOMOBBIE MTPHOOPHI,
WX Ha3HaueHWe u TpeOoBaHus Kk HuM. CronoBoe
oenbe, IpUMEHsIEMOe Ha OPEANPUATHIX
OOIIECTBEHHOTO TIMTAaHUS M €ro XapaKTePUCTHKA.
Tkauun i1 BBIpaOOTKM ~ CTOJIOBOTO  Oelibsl.
AccoptumeHT Oenbsi. Pa3mepsl cTOJI0OBOrO Oe€nbs.
IIpaBuna u crmocoObl CKIAIBIBAaHUS CKaTepTed u
canpeTok. Y4eT W XpaHEHHE CTOJOBOH IMOCYABI U
npubopoB, cronoBoro Oenbsi. OTBETCTBEHHOCTH
odpunmanta, OGapMeHa, OydeTunka 3a COXpPaHHOCTHh




CTOJIOBOM TOCYZIBI, TpuOopoB u Oenbs. Ilopsgox
MONyYeHUss W AaKTHPOBAHUS CTOJIOBOW TOCY[BI,
puOOpOB U OETIbsI.

TexHonorus
IIOATOTOBKH K
00CITyKUBAaHUIO

3HaueHue MPAaBUIBLHOM OpraHu3alud MOATOTOBKU
TOProBOrO 3ajla K OOCIYKMBaHUIO IIOCETUTEIEH.
TpeboBanust k yOopke mHomemeHuid. MHCTpyMEeHThI
s yoopku. YOopka 3ama pectopaHa (pecTopana,
kade, Oapa). PaccraHoBka 0O€ICHHBIX CTOJOB M
CTYJIbEB. Bnusnue KOH(UTyparuu 3ana,
pacrmojyioKeHUsT  KOJIOHH  3CTpajbl, JBEpei Ha
pPaccTaHOBKY CTOJIOB U CTyibeB. lllupuHa npoxonos
U paccesHue Mexay — croimamu.  [IpoBepka
YCTOMYMBOCTH PACCTaBIEHHBIX CTOJOB M CTYJIBEB.
[IpaBuia u OPSAIOK MOJATOTOBKU CIIELUN U MPUIIPAB.
Bunel cienuii v npunpas. XpaHeHUe U TpeOOBaHUS K
KayecTBy crenuid u mnpumnpaB. llomyuenue wu
MOJIMOTOBKA MOCY/IbI, MPUOOPOB, CTOIOBOTO OEIIbS.

Kynunapnas
XapaKTepUCTHKa
3aKyCOK, OJIt01,
HaIMTKOB

Xononnble 3akycku. Mkpa: 3epHucras, narocHas,
keroBas. JlococuHa ManocosnbHas, cemra, kera. Poiba
[0Jl MapuHa/a0M, pbl0a OTBapHas, pblda 3aJMBHAs.
KoHncepBupoBanHbie JIEJINKATECHBIE 3aKyCKH.
Mnporet B macne. Capausbl. Kunbku, KpaOsl.
Accoptu wmscHoe. PoctOoud. AccopTd u3 NOTHULBL
Accoptu u3 auuu. JlomamHsAg OTUOA W JIUYb
KapeHHas. 3anuBHoe u3 Msca. Ilamrer n3 nuum.
PoiGHBIC, oOBOIIHBIE, MsCHBIE canartel. [opsuue
3akycku. KynnHapHass  XapaKTepUCTHKa  CYIIOB.
lopsiune cynsl. [u. bopmu. ConsiHKM KHUIKHE.
Cynbl ¢ oBomamu, Kpynamu, O0OOOBBIMH U
MakKapoOHHbBIMU  u3JenusiMu. [Ipo3pauHble  CyIBI.
Mouounsle cynbl. XonoaHble cymbl. Clankue Cymsbl.
[IpaBuna u TexHuka pabOTHl MpH MOJAY€ CYIOB.
Crnankue Omona. OcoOEHHOCTH MOJAuu OTIENIBHBIX
CIIAAKUX OIIIONI.

Texnomorunsa
o0cmy>)KuBaHUE
OCETUTENIEH

[Mopsimok 00CIyKUBAaHUS MOCETUTENICH: BCTpeYa T'OCTEH,
IpUEM 3aKa3a M BBINOJNHEHUs 3akas3a. Ilogaua BHHHO-
BOJOYHBIX M3AEIMHA, HANWTKOB, 3aKyCOK, NEpPBBIX U
BTOPUYHBIX TOPSYHMX OJOA, clankux Omroa, GpykroB u
rOpsiYMX HAINMWTKOB; pacueT ¢ mnocerutensmu. [Ipuém
noceruteneil. IlpaBuna u mopsAoK mpremMa MmoceTUTEIeH.
IIpmem 3akaza W peKOMEHAAMW TpHU BEIOOpE OMIOM.
TexHuka nmpuéma 3akaza. [logaua MeHI0 1 IPEUCKYpPaHTOB.
Pexomengauuun Onron W BUHHO-BOAOYHBIX — M3JAEIHMN
COIJIACHO  aCCOPTUMEHTY MEHI0 W  NpEeHCKypaHTa.
Heo0xoaumMocTs TIPOBEPKH COOTBETCTBUS CEPBHPOBKHU
crona 3akazy. llopsimok mepenmaum 3akaza B Oyder, B
XOJIOAHBIA M TOPSYMN LieXa, IONyYeHHS U IMOJITOTOBKU
mocyApl Ui 3aka3HbIix Onron. llomydeHne HamUTKOB U
rotroBeIx Omron. IlpaBuia m mOpsIIOK MOITy4YEHHS BUHHO-
BOJIOYHBIX M3AENHH U3 Oy(eTa, rOTOBBIX 3aKYCOK U OJII0]
¢ KyxaHn. HeoOXoguMOCTP TPOBEPKH  MOTyYEHUs




MPOAYKIMH B COOTBETCTBHHM C 3aKa3oM. TpeGoBaHUS K
odopmitenuto omoxn. IMomaya HanutkoB u Omroa. ITomaya
HANWTKOB W ONIOJ MpPH MHAMBUAYJILHOM M OpHragHOM
METOAax OOCIy>KUBaHUS I[OCETHTENEH, NpU HaIUYUe
MMOACOOHBIX CTONMMKOB M 0e3 HuX. CIocoOBl AeprKaHUs
IIO/THOCA C MTOCYAOH ¥ TOTOBBIMHU OrtosiaMu. TpeboBaHMs K
TapenkaMm sl XONOJHBIX M TOpSYMX  OJIOA.
[locnenoBaTensHOCTH M BpeMsl MOJaud HAMUTKOB U OO,
Ilomaua xomomHbIX 3akycok u Omroa. TpeOGoBaHms K
XOJOAHBIM 3aKkyckam u OmomaMm. HaGop mnocynmel u
npuOOpOB Uil MOJAaYd XOJOJHBIX M TOPSIYUX 3aKyCOK.
PexomeHnayemble BUHHO-BOJOYHBIE M3ENUS U HAUTKH K
XOJIOMHBIM OnfoaM W 3aKyckam. [IpaBmima momaum xieba
U Macia mepei mojayeil 3akycok. llocriemoBaTenbHOCTH
nojaydu 3akycok. OcoOeHHOCTH MoJjauu OTAEIbHBIX BUAOB
3aKyCOK: 3€PHHCTOW, TAIOCHONM W KETOBOW HKPBI, PHIOBI
MaJIOCOJICHOM, OTBapHOW, 3aJMBHOW W B MapHUHAJE,
MSICHBIX 3aKYCOK, CallaTOB, TOPSYMX 3aKycok. [IpaBuna u
MOPSA0OK yOOpKH TOCYIBI TIepe]] Moiadeld TepBhIX OO
[Tomaya cymnos. HaGop mocyzapl u mpuOOpOB Ui HOJauu
CyNOB B 3aBUCUMOCTH OT uX Buaa. OcOOCHHOCTU MOAAYU
OTAeNnbHBIX  BuAOB  cynoB. llomawa cymoB ¢
MIpEeaBapUTEIbHBIM UX PA3IHUBOM B TAPEJIKH Ha MOACOOHOM
cronuke. CrocoObl MoJauM pa3IMYHbIX BHJOB CYIOB H
OynpoHoB. IlpaBuma yOopkum croma mepen momadeit
BTOpbIX Omtof. [lomawa BTOphIX Omron. HabGop mocymsr u
npuOOpOB, MPUMEHSEMBIX IPH IOJa4ye BTOPBIX OO,
3naueHue ogopmiieHUsT BTOphIX Oroa. HeoOxomumocTh
Mokasza OJII0Za MOCETUTENIO Mepe] — YCTAaHOBKOM ero Ha
croii. ITpaBuia U mpueMsl NOAYM TAPHUPOB U COYCOB KO
BTOpbIM OmroiaM. OcoOEHHOCTH MOJIaud BTOPBIX OJIIOJ
OpH  MHOUBHIAYaJIbHBIX M TPYNIOBBIX  3aKas3ax
nocerureneld. PexoMeHayeMmble BHHA2 W HAIOMTKA KO
BTOpBIM OJtosiaM. [IpaBuiia yOOpKH crojia repen nojadci
cnaakux Omoxa. [Mogaua cnankux Omron. HabGop mocyssn
s noxaun  ciagkux Omon. IlpaBuna odopmienus
cmagkux Omoa.  OCOOGEHHOCTH TOJA4YM  OTAEIBHBIX
ClafKuX OJFON: jKeie, Mycca, Kalld T'ypbeBCKOM, SITOX C
MOJIOKOM, SITOJ €O ciuBKamMd W T.1. IlpaBuma nomaun
cBexuXx ¢pykToB u sron. Ilogaua ropsumx HaIUTKOB.
[MonGop mocyapl W CEpBHpPOBKA CTONA Tepel Iojavei
ropstunx HanuTkoB. [lopsimok monaun yasi, kode yepHoro,
Kode ¢ MOJIOKOM, Kakao. [Iopsnok paccTaHOBKH Ha CTOJIE
ropsiYMX HAIMTKOB, JINMOHA, CJIMBOK, caxapa u T.1.Ilogaua
BHUHHO-BOJOYHBIX I/IS}ICHI/Iﬁ U XOJOAHBIX HAIIUTKOB.
[lopsimox CepBHUPOBKH CTOJa B COOTBETCTBHM C MOAavei
BUHHO-BOJOYHBIX  H3JIEJIHI. ITopsinok TIOJTYYEHHUS
HalUTKOB W3 OydeTa, NpaBuia U TEXHHWKA IOJAYd HMX
nocetureno. TemmepaTypa NOJAayd BHHHO-BOJOYHBIX
W3JeNUi, TEXHUKA 101241 BUHHO-BOJAOYHBIX M3/EIUN TIpU
MHANBUAYaJIEHOM M TPYMIIOBOM oOciyxuBanuu. [Ipasuia
[0JIa4y IaMIaHckoro. Pacuer ¢ mocerurensamu.

Texnomornn
o0Ocy>)KUBaHUS
OaHKETOB, IPUEMOB,

Buapl GaHKETOB, MOPSIOK WX OOCITYyXWBaHWSA. baHKeT-
IIPUEM C TOJHBIM 00CTyKuBaHUEeM oduinanTamu. [Ipuem
3aka3a. [loaroToBka k nmpoBeneHuto 6ankera. PaccranoBka
CTOJIOB, HAKphIBaHUE CTOJOB ckarepTsiMu. CepBUpOBKa




MIPa3IHUKOB

OaHKETHOrO croyia, o(GOopMIICHHE OaHKETHOTO CTOJa
neeramu. IlpaBmiia mogaum CHenMid, TENEIbHUL U
curaper. Kaprouka wmentio. Pasmemenue rocrteit 3a
OaHKETHBIM CTOJIOM M OYEPEIHOCTh UX OOCITYKUBAaHUSI.
Amneputus. [IpaBuna o0cmyXxnBaHUs YIaCTHUKOB OaHKeTa
3a cromoMm. llomaga xode. bamker ¢ YaCTHIHBIM
oOciyxuBanueM  oduuuantamu. llpmem  3akasa,
MOJArOTOBKAa K TNPOBEAeHHIO OaHKeTOB. PaccraHoBka
CTOJIOB, HakpblBaHue uX ckatepTsiMu. CepBUpPOBKa
OankeTHOro crona. Pa3MemieHue rocteil 3a OaHKETHBIM
ctonoMm. [IpaBuna o0cmyXKMBaHUS TOCETUTETICH 3a CTOJIOM.
Ilomaua necepra W ropsiuMx HanmuTKOB. baHker-uaii. Ero
ocoOeHHOCTH. PaccTaHoBKa CTONOB, HakpbIBaHHE HX
ckatepTsiMu. HaGop mocyap! u mpuboOpoB AJisl CEpBUPOBKH
croioB. Ilopsimoxk  cepBUpoBKKM  cTONOB.  IIpuemsl
pPacCTaHOBKM Ha CTOJNaX Ba3 € (PyKTamu, LBETaMH,
KOHJIUTEPCKUMHU H3JICIIUSMH, TIPaBHIaMUA OOCTYKHBaHUSI
IIOCETUTENIEH 3a CTOJOM. JIMIIIIOMAaTUYECKU IIpHEM.
[Iporokon. Odummansaple npuemsl. [lpurmamenne.
Pacnonoxxenne wmect 3a croinom. IlpaBuna stukeTa.
Ob6cnyxuBanne npuemMoB. Buasl mnpuemoB: ¢ypiuer,
KOKTeWnb, Oyder- O6ap. Mx HazHaueHHWe, 0COOCHHOCTH U
npeumymiectsa. [Ipuem 3akaza, MOATOTOBKA MOMELICHUS K
npoBeAcHu0 mnpuema. dypmer. Mebenb, HakpbIBaHUE
CTOJIOB CKaTepTSAMH, CEpPBUPOBKAa (ypIIETHOTO CTOJa
crexioM, papdopom, canderkamu u nmpudopamu. [logaga
ariepuTBa Tepe] HadaioMm npuema. lloaroroBka u
paccraHoBKa (PYKTOB, IBETOB, BHH, COKOB, BOJIBI H
cUraper Ha CTOJibl. Bpems W mopsook paccTaHOBKH Ha
(dypuieTHble  CTOJNIBI  3aKycOK,  COyCOB,  XJeOa.
OOcnyKuBaHUE Y4YacTHUKOB mpuema. (0sS3aHHOCTH
OQUIIMAaHTOB TIpH OOCIHy)XKUBaHWM OaHKeTa-pypuIeTa.
Kokreitne u Oyder-6ap. OcoOeHHOCTH OpraHU3aLuu
00CITy’)KUBaHHSI U MOJITOTOBKK TOprosoro 3ana. [IpaBuia,
MOCTIEIOBATENIbHOCTh M CIIOCOOBI OOCITY)KMBAaHHS BUHO-
BOJIOYHBIMHU U3JETUSIMY, COKaMH, HaIHUTKaMH,
XOJIOZHBIMU U TOPSIYUMH 3aKyCKaMH, CIIQJIKUMHU OIIF0aMu
u kode. OOcmyxuBaHue cBajgeOHBIX W  JIPYTUX
Mpa3IHUYHBIX BEYEPOB, IIpaBWIa MpHEMa 3aKa3a Ha
oOCiTy>)KMBaHWE CBaAE€OHBIX M JPYruX MNpa3gHUYHBIX
BeuyepoB. Poib MeTproTens win Opuraaupa OQUIIMAHTOR.
Mys3bikanbHOE 0QOPMIICHHE BEYEPOB, COCTABICHUE MEHIO.
PaccranoBka 00eneHHBIX cTOJIOB M CTynbeB. [lpaBmia
moabdopa CTOJIOBOrO Oe€jbsi, MOCYAbl M HPUOOPOB.
Oco0eHHOCTH OpraHu3alMi W OOCITY)XMBaHHA CBajed u
JOpYTUX TPa3gHUKOB HA IOMY.

CrennanbsHbie GOPMBI
OpraHu3au
MTUTAHUS

3HayeHUEe CHIeUUAIbHBIX (GOpM O0O0CTYyXUBAaHUS B
WHJYCTPUH TOCTENpHUUMCTBA. 3an-3kcrnpecc. Croii-
JKcmpecc,  mBeAckui  cron.  OOciaykuBaHUE
Y4aCTHUKOB KOH(pepeHIMi, ¢ectuBanet, Gopymos,
CaMMUTOB, coBewlanuil. IIpenBapurensHble 3aka3bl U
O0esHanmuuHbld  pacuer. IlpaBuna u  MOpPSAOK
cocTapyieHUs] MeHI0. CepBHPOBKa 00€ICHHBIX CTOJIOB.
beictpora u KynbTypa o0cnyxuBaHuda. Pexum
paboThl pecTopaHa MpH OOCIY)KHBaHUH YYAaCTHHKOB




ChE370B U coBelanuii. Kerepunr.
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Ocobennoctu
OpraHu3aluu
NIUTaHUS
MHOCTPAHHBIX TOCTEH

U TYpUCTOB

OOciyxuBaHHE MHOCTPAHHBIX TypucTOB. OOmue
TpeOoBaHUS K  OOCIYy)KMBAaHWUIO  HHOCTPAHHBIX
TypucTOB. Buabel nHOCTpanHoro typusma B Poccum.
OObrunblii  TypusM. TypusM ¢ LEIbIO JICYCHHUS.
Typusm ¢ nenbio OTJbIXa. aBTOMOOMJIBHBIA TYpHU3M.
Kpyusnueiii  typusm. Kemnusr. AnbnuHu3M —H
TOPHOJBIHBIN  Typu3M. Kilaccel  TypucTtudeckux
JOKYMEHTOB.  JIIOKC-moe3nku  MHAUBUAYAJIbHBIE.
[Tonymiokc. Ilepwiit. Typuctuueckuid. busnec-typ.
Typucruueckuii YACIICBICHHBIN. [TancHOH.
OOciyxuBaHue TPYyHNI HHOCTPAHHBIX TYPHCTOB B
pecropane. OcoOEHHOCTH B COCTABICHUH MEHIO IS
MHOCTPaHHbIX TYpHUCTOB. O06cnyxuBanue
UHAMBHUYaAJIbHBIX TYpPUCTOB B pectopane. [lopsmok
pacyera.

2.2.Paznensl yueOHOM MUCIIUILTAHBI, BUABI YI€OHOU AeITeTHHOCTH U (DOPMBI KOHTPOJIS

Ne Ne HanmenoBanue Bugp! yueOHolt nesiTenbHOCTH, DOpMBI TEKYILETO
ceMecTpa | pazjiena | pasnena yueOHOH | BKIIIOUAs CAMOCTOSTENBHYIO paboTy KOHTPOJIS
JIUCIATUTUHBI CTY/ICHTOB yCIIeBaeMOCTH (10
Heoensm cemecmpa)
( B yacax)
JI JI3 CPC BCETO
1 2 3 4 5 6 7 8
6 1 Bsenenue 2 - 2 4 1-2 neoena:
YcTHOE cobecenoBanue
6 2 TexHOIOrn4ecKn 2 - 2 4 3- neoens:
W 1mpolecc Ha
NPEATPUATHAX VcerHOoe cobeceroBanue
0O0II[ECTBEHHOTO
OUTaHUA
6 3 Toprossie 2 2 5 9 4-5 neoens:
OMEIICHUS 5
TpeATpHSTHIA 3armura 1a00paTOpHOA
paboThI, yCTHOE
0O0II[ECTBEHHOTO
cobeceoBaHUe
IMUTAHUS, ux
XapaKTepUCTUKA
6 4 Cronoas 2 2 5 9 6-7 nedens:
nocyza, 5
prGOpHI, 3amuTa 1a00paTOpHOM
paboThI, YCTHOE
VHBEHTApb,




MEPHBII cobecenoBaHMe
WHCTPYMEHT H
CTOJIOBOE Oelibe
5 TexHoI0rHs 2 2 5 9 8-9 neoens:
MOJICOTOBKHU K
00CITYKUBAHUIO 3amura 1abopaTOpHOi
paboThI, YyCTHOE
cobeceoBaHue
6 Kynunapnas - 2 4 6 10- nedens:
XapakTepUCTUKA
3aKyCOK, OJIIO], 3amuTa 1a60paTOpHOM
HAIIUTKOB paboThI, yCTHOE
cobeceoBaHue
7 TexHoaorus - 2 4 6 11- neoens:
0o0cy>)XKHBaHue
[MOCETUTEIIEN 3ammra nabopaTopHO
paboTHI, ycTHOE
cobeceqoBaHue,
KOHTpOJIbHAs paboTta
8 Texnonoruu 2 2 4 8 12- neoens:
00CITy>)KMBaHUS
OaHKETOB, 3amuTa mabopaTopHOM
MIPUEMOB, paboThI, yCTHOE
MPA3THUKOB cobeceoBaHue
9 CnenuanbHble 2 2 4 8 13-14 nedens:
dbopMbI
OpraHu3aIu 3amura 1abopaTopHOi
OUTaHUA paboThL, yCTHOE
cobecemoBaHUE,
KOHTpOJIbHAs paboTa
10 OcoOeHHOCTH 2 2 5 9 15-16 neoen:
OpraHu3aluu
MMUTAHUS 3amura nabopaTopHOi
MHOCTPAaHHBIX paboTEL, ycTHOE
rocreu H cobeceoBaHue
TYPUCTOB
HUTOI'O 3a 16 16 40 72 3auer
cemecTp

2.3 JIabopaTOpHBIH MPAaKTUKYM




No cemecTpa

No paznena

HaumenoBanue paznena
y4eOHOW AMCIIATIIHHEI

HaumenoBaHue 1ab0paTopHBIX paboT

Bcero
4acoB

[3XY

N

Bseneunue

TexHoJIOrn4YecKuit
npoiiecc Ha
MPEANPUITHIX
0OIIECTBEHHOTO
[IUTaHNS

ToproBeie NOMENIECHUS
NPEANPUATHI
0OLIECTBEHHOI'O
MUTaHUs, 170:¢
XapaKTepUCTUKA

O6opynoBaHue TOMEIIEHUH MPeaIpUATHS
OOILECTBEHHOTO IIUTAHUS

CronoBas nocyza,
npuOOpsl, HMHBEHTApb,
MEPHBI MHCTPYMEHT U
CTOJIOBOE Oelbe

CronoBas nocyzaa

TexHonorus
MIOJITOTOBKH K
00CITyKUBaHUIO

CrexJisiHHAS 1Tocyia v QyKepsbl

Kynunapnas
XapaKTepUCTHKA
3aKyCOK, OJIt01,
HAIIUTKOB

CepBupoOBKa cTOIA

Texuonorus
oOcyXKuBaHUE
HOCETUTEIIEH

OO6cnyXUBaHNE TOCETUTENEH MPeIIPUATHS
OOIIECTBEHHOTO MTUTAHUS

TexHonorun
o0CTyKUBaHUS
0OaHKETOB, IPHUEMOB,
Mpa3HUKOB

Texuomorus moJa4yu 6J'l}0}1 1 HAIIUTKOB

CriernanbsHbie GOPMBI
OpraHu3aluy MUTAHUS

Bupl 0aHKETHOTO 00CITYKUBaHUS
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OcobeHHoOCTH
OpFaHHS alqnuyu IIUTAaHUA

O6ciyxuBanue 3apyOeKHBIX TYPHUCTOB




MHOCTPAHHBIX TOCTEHN U
TYpUCTOB

HUTOI'O B cemectpe 16
2.4 TlpumepHas TeMaTHKa KypPCOBBIX paboT
KypcoBbie paboThl HE IPeyCMOTPEHBI 110 Y4eOHOMY IIJIaHy
3.CAMOCTOSTEJIbHAS PABOTA CTYAEHTA
3.1 Buner CPC
No No HaumenoBanue pasnena Buast CPC Bcero
ceme | pasze y4eOHO AUCIMIUTNHBI 4acoB
cTpa na
1 2 3 4 5
6 1 Brenenune 1. IToaroroBka K yCTHOMY COOECEI0BaHHIO 2
6 2 TeXHONIOrHYECKUI 1.IToAroToBKa K yCTHOMY CO0ECEI0BAHUIO 2
porecc Ha
MPEAIPUATUAX
OO0IIeCTBEHHOT O MUTAHUS
6 3 Toprosbie nometienus | 1.Iloaroroska k 3amure J1ab0paTOPHBIX 3
NPEANPUATUI pabor
OOIIECTBEHHOTO ITUTAHUS,
X XapaKTEePUCTHKA 2. IlonroToBKa K yCTHOMY COO€CEI0BAaHHIO )
CronoBas nocyna, | 1.Iloaroroeka k 3amure 1a6OPaTOPHBIX 3
npuOopHI, WHBEHTAphb, | paboT
6 4 MEpHBI HHCTPYMEHT U
CTOJIOBOE Gelnhe 2. IlonroToBKa K yCTHOMY COO€CEI0BAaHHIO )
6 5 Texnonorus moaroroskn | 1.Iloaroroska k 3amuTe 1a00paTOPHBIX 3
K 00CITYKUBaHUIO pador
2. [loaroroBka K ycTHOMY coO€ceJOBaHHUIO )
6 6 Kynunaapras 1.IToaroroBka K 3arure J1abOpaToOpHBIX 3
XapaKTEPUCTUKA 3aKYCOK, | paboT
OJI10]T, HAIIMTKOB
2. TIoAroToBKa K YCTHOMY COOECe/I0BaHUIO
1
6 7 TexHonorus 1.IloaroToBKa K 3aUIUTE JTa0OPATOPHBIX 2

0o0cITy)KMBaHUE




MOCETUTEIICH pabot
2. [ToaroToBKa K yCTHOMY COOECEIOBAaHHIO 1
3.IloaroroBka K KOHTPOJBHOH paboTe 1
8 TexHonoruu 1.IloaroTtoBka K 3amuTe J1aOOPaTOPHBIX 3
o0cyxuBaHUsl 0AHKETOB, | paboT
MIPUEMOB, IPA3THUKOB 1
2. [loAroToBKa K yCTHOMY COOECEI0BaHHIO
9 CnenunansHble GpopMbl 1.IToaroroska K 3ammuTe J1abOpaTOPHBIX 2
OpraHu3aly TUTAHUS pabor
2. IloAroToBKa K yCTHOMY COOECe10BaHUIO
1
3.IloaroTroBKa K KOHTPOIBHON paboTe
1
10 | Ocobennoctu 1.IToaroroBka K 3amuTe 1abOpaTOpPHBIX 3
OpraHu3aluu IUTaHUs | paboT
WHOCTPAHHBIX TOCTEH U 2
TypHCTOB 2. IToaroToBKa K yCTHOMY COO€CeJ0BaHUIO
nuToro 40




3.2 I'paduk paboThI CTyACHTA

Cemectp Ne 6

®dopma
OIICHOYHOTO
cpesicTBa VYceno Howmep Henenu
BHOC
0003
S 3 4 6 8 10 [ 11 [12 13 | 14 15 16
HHUC
3amura 3np 3np 3np 3np 3np 3np 3np 3np
nabopaTopHBIX
pabot
VYcrHOE Co |C6 C6 C6 Co Co6 Co Co Co6 Co
cobecenoBanue
KonrponsHas padora Kp Kp Kp




10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

3.3. ITlepeueHp y4eOHO-METOAMYECKOTO OOECIIEUEHHUs [JIi CaMOCTOSTEIbHOW paboThI
OGyLIaIOH_II/IXC}I 10 JUCHUIIIINHE

y‘le6HO-MeTOHI/I‘ICCKI/I€ MaTepHaJIBl JUIS aHAJIW3a COBPEMEHHBIX TCHACHIIUN B
TOCTHHHUYHOM JIeSITEIHbHOCTH

Pommonora O.U., Illabanor /.M. MHHOBalimoOHHOE CTUMYIUPOBAaHUE TypU3Ma uepe3
O0ankoBckyo chepy//Typusm wu pekpeanus: wuHHOBarmu U [HC-texHonmoruu. —
Acrpaxans, 2015

I'ycapor B.M. MexxayHapoHbIN TYpU3M: HOBBIC BBI30BBI U HOBBIE A0CTIKeHUs// Typusm
u pekpeanusi: unHoBauuu u ['MC-rexnonoruu. — Acrpaxans, 2015

Maromenosa H.U. Ilpobrnembl u cnemuduka (GopMUpOBaHUS PETHOHAIBHOW MOJIETH
TypucTcKuxX kiactepos// Typusm u pekpeanusi: mHHOBaumu U ['MC-texHonorum. —
Actpaxanb, 2015

CoBpeMeHHbIE TEHACHIIMM M TEPCHEKTUBBI Pa3BUTHUS HMHAYCTPUM Typu3Ma U
rocrenpuuMctBa/PI'Y umenu C.A. Ecennna. — Ps3ans, 2015 — 136 c.

KyckoB A.C. Pekpearnonnast reorpadus: YMK. — M. @nunTa, 2005. — 496 c.

Kosanes IO.II. TepputopuaibHble TYpUCTCKHE KIJIACTEPbl M pa3BUTHE Typu3Ma B
Poccun// Typusm u pernonansHoe pazputue. — Cmonenck: YausepcyM, 2011. — C. 88-94
Typusm u pekpeauust: unHoBauuu u ' IC-rexnonoruu. — Actpaxanp, 2015. — 188 c.
Typusm u pernonainbHoe pazputue. — CmoneHck: YHuBepcym, 2011. — 548 c.

CoBpeMeHnHble MeToAbl reorpaduueckux wuccnenoBannit/K.H. JIpsxkoHoB u ap.- M.:
[Ipocsemenne. — 1996. — 207 c.

PernonoBenenue: ydyeOHoe mocobue mans cryneHToB By30B/B.A. J[lepraues, JLb.
Bapnomckuii. — M.: KOHUTU-JAHA, 2010. - 519 c.

Munmunna E.M. PernonanbHplii MOHUTOPHHI KayeCTBAa >KM3HHM HACEICHUS Kak
MHCTPYMEHT U3MEPEHUs uenoBedeckoro pa3Butus//I'eorpapudeckuit BectHuk Ne 2 (29),
2014. - C: 21-26

Annmuna E.I'., HoBukoBa H.B. CoBpeMeHHbIE HaydHbIE NPEACTABICHUSA O PETHOHE KaK
KOHCTPYKTa 3KOHOMHYECKOTO TNpocTpaHcTBa//COOpHUK HaydHbIX TpyaoB Sworld. —
BhITyCK 2, 2014, C: 90-94

[Iporac B.®. 'ocynapCTBEHHBIN CEKTOp 3KOHOMHKM Poccum: CTpykTypa M BIusSHHUE Ha
HallMOHAJIbHYI0 3KoHOMUKY//Hayunoe o6o3penue, Cepust 1. DxoHoMuKa U mpaBo. - Ne 3,
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YPOBHI/I OCBOCHUA NJUCHUIIIINHBI «TexHomorus u opranuizanus yCJIyr IUTaHUSA»

[Tpu KOHCTpPYHMpPOBaHUHU YUEOHBIX 3a]1a4 B CAMOCTOSTEIbHON pabOTe yUYUTHIBAIOTCS CIEAYIOLINE
YPOBHH YCBOCHHSI MaTepHalia U yueOHbIE JeHCTBUS 00yJarOIINXCA:

Tabauua 1

CooTHolleHre ypOBHEH yCBOEHUS U yUeOHbIX ACHCTBUI 00ydaronMXcs B IpoLecce
BBITIOJTHEHUS] CAMOCTOATEIbHON padOThI

YpoBeHb yCBOEHHUS VY4eOHble neiicTBUS

PenponyktuBHbIN (3HATH) HazbiBaTs, U3MEPSTH, MOKa3bIBaTh,
OTIpeeNATh, HAHOCUTh Ha KapTy, COOOUIUTH,
pEIeH3UPOBaTh, OOBSICHUTD

YacTUIHO-TIOMCKOBBIHN (YMETh) OxapakTepu3oBaTh, BBIBISTh PHUYUHHO-
CIICICTBCHHEIC CBSI3H, aHAJIM3UPOBATh,
MOJICIUPOBATh,  COCTABISITh  JMArpaMMBI,
rpa@ukd, CXeMbl, TaOJUIbl, KOMIUICKCHBIC
KapThl, JIEMOHCTPUPOBATh, MPUMEHATh Ha
MpaKTUKE, WJUIIOCTPUPOBaTh,  pa3paboTarh
IUIaH,  BBIYUCIUTH, TPHUBECTH  MPUMED,
CPaBHHTb, COTIOCTABUTh, KPUTUKOBATh, CTABUTH
BONIPOC,  COOTHECTH,  KJIacCHU(HUIMPOBATH,
CHUCTEMAaTU3UPOBATH

TBopueckuii (Bnagets) [Iporno3upoBarb,  OLIEHUTH,  JIOKA3bIBATh,
MPOEKTUPOBATh, CHHTE3UPOBATH, OCYIIECTBUTD
palilOHHpPOBAaHUE, OCYIIECTBUTh JKCHEPTHU3Y,

COCTaBUTHL IMPE3CHTAIHUIO, TMPUMCHUTL Ha




IPaKTUKE

Baxxnyro rpynmny 3aHUMAarOT 3aJ1aHUs, CBA3aHHbBIE C peduieKCcHel, HapaBIEeHHOW Ha OCO3HaHUE,
OCMBICJIICHHE  3HAQYUMOCTH  COOCTBEHHBIX  JeiicTBuil. HeoOXoguMbIM  KOMIIOHEHTOM
CaMOCTOSITeNIbHOM paboThl B paccMaTpUBaeMOW IUCIUIUIMHE, TAK)XKe, SBISETCS CaMOOIICHKA,
BKJIFOYAIOIIAsi YMOLIMOHAIILHO-BOJIEBBIC U PAIlMOHAJIbHBIC ACHCTBUS.

Bunsl 1 conepkaHre caMOCTOATENBHBIX pabOT B M3y4eHUH JUCUUIUIMHBI « TexHonorus u
OpraHu3alus yciyr MATAHUS»

Pa3zHooOpa3ue camMoCTOATENbHBIX padOT NpU H3YYEHUM AUCHUILIMHBL «TexHomorus u
OpraHu3aiys yciayr MUTaHUs» ONpPeNeNsieTcs OCOOCHHOCTSAMHU €€ COAEP)KaHusl, UCTIOIb3yeMbIMU
MCTOYHHKAMHU HH()OPMAIIUHN U YPOBHEM MPEALISCTBYIOIIEH TOATOTOBKU CTY/IEHTOB.

JlanHasi NUCUMIUIMHA WrPaeT 3HAYUTENIBbHYIO pPOJb B (OPMUPOBAHUM MPOPECCHOHATBHBIX
KOMIIETEHIIMM, OOIMX U CHeHUalbHBIX yMeHUW. B Xome u3ydeHHs AUCHUILIIMHBI
COBEPIIICHCTBYETCSl CHCTEMa YMEHHH oOmmx (paboTa ¢ TEKCTOM) M CHEIHAIbHBIX (padoTa ¢
KapTOH, SKOJOTUYECKOW M SKOHOMUYECKOW CTAaTUCTUKOHN). MecTO NUCHUUIUIMHBI B CTPYKTYype
OI1oIT IIO3BOJISIET IUIAHMPOBATH JIOBOJIBHO BBICOKHH YPOBEHb CAaMOCTOSITEIBHOCTH
oOyuaromuxcsi. C 3ToM 1enplo A CO3JaHusl ONTUMAIbHBIX YCIOBUM OCBOEHUS JTUCLUILIMHBI
HEOOXOUMO H3YYEHHE KaxJOW NUJAKTUYECKOW EJIMHUIIBI HAaYMHATh C BBIABICHUS YPOBHS
OTIOPHBIX 3HAHUH U YMEHMUII.

ITpu pa3paboTKe caMOCTOSTENbHBIX padOT B MpOrpaMMe AUCIMIUIMHBI HAMHU YAEIEHO 0COOEHHOE
BHUMaHHE OOECIIEYEHUIO TECHOW CBSI3M MX COJAEp)KaHUS C OCHOBHBIMM BOINpOCAMH Kypca,
YCTQHOBJICHUIO IPEEMCTBEHHOCTH C TMPEIUIECTBYIOIUMH JUCHUIUIMHAMH, Oojiee MOJIHOMY
OXBaTy Pa3JIMYHBIX MCTOYHUKOB HayYHOH MH(OpMAaIIH.

Metoauyeckoe COIIPOBOKACHUC CAMOCTOATCIIbHBIX pa60T MO JUCIUIIIINHEC
«TexHomorus u opraHu3anus yCIyr IMUTAHUS»

®dopMHUpOBaHUE TMPUEMOB YYEOHOUW pabOThl B OpraHU3AIMH CaMOCTOATEILHONW paboThl B
paccMaTpuBaeMOM  JUCLUIUIMHE  OCYILECTBISETCS C  Y4E€TOM  COAEpXKaHHWs, METOJIOB
IpernoJiaBaHusi, UCTOYHUKOB HH(OpPMaILUM, Lened 3ahaHus, NpeAlEeCTBYIOMENH MOArOTOBKU
CTYJIEHTOB U WX WHAMBHIYAIbHBIX pa3inuuuii. Mertoanuecku 3Tambl (OPMUPOBAHUS TPUEMOB
yueOHOM paboThl TPU BHINOTHEHUH CAMOCTOSITENBHBIX 3alaHUi  BBITTSAAT  CIEAYIOIUM
obpaszom: 1) BBeneHUE mpueMa (Ha ayJUTOPHOM 3aHSTHH), 2) YCBOGHHE MpHeMa (4acTUYHO Ha
ayTUTOPHOM  3aHSITHHM, YaCTUYHO CaMOCTOSITENbHO), 3) TMOJHOCTBIO CaMOCTOSITEIbHOE
PUMEHEHUE MTPHeMa U MEePEeHOC ero MPUMEHEHHs B YCIOBHSI HOBBIX Y4eOHBIX 3a/1a4. Ha mepBom
JTane CTYACHTaM pa3bsICHSETCS COCTaB Mpuema B ¢popMe MiaHa-uHCTPYKIUHU U MIPOUCXOTUT €ro
anpoOarysl B XOJ€ BBINOJIHEHUS ayIUTOPHOIO 3aHATUS — PENpPONYKTHBHBIM ypoBeHb. bonee
CIIOKHBIM ~BApUAHTOM JIaHHOTO JTala MOXET CIYXHUTb IOJBEJEHUE CTYIAEHTOB K
CaMOCTOSITEIBHOMY HAaxXOXKJIEHUI0 cocTaBa Ipuema. BTopoli 3Tam — YyCBOEHHME IIpHEMa
OCYILIECTBIISIETCS. B XOJI€ BBINOJHEHUS CHCTEMBbl 3aJaHUid KaKk B ayJUTOpUHU, TaK U
CaMOCTOSITENIBHO, C 1N 3aKpPEIUICHUS AJITOpUTMa JIEUCTBUHM, BXOMSIIUX B IPHEM. OTO
3aJJaHUsl PENpPOAYKTUBHOIO M YaCTUYHO-MIOMCKOBOTO ypoBHS. CaMOCTOSITENIbHOE MPUMEHEHHE




npueMa y4eOHOH paboThl B YCIOBHSAX HOBBIX 3a7ad SIBISETCS TPETHUM JTAllOM — YacTHYHO-
MIOWCKOBBIH M TBOpYECKHI ypoBeHb. OOydeHue mpueMam ydeOHOH pabOThI JaeT BBICOKUI
YPOBEHb CaMOCTOSITEJIBHOCTH TPH PEHIEHWH Y4YeOHBIX 3a7ad M SBISIETCS HEOOXOAUMBIM
METOAMYECKHM YCIOBHEM YCIEIIHOTO MPOBEACHUS CAMOCTOSTEIbHON PaOOTHI.

B wu3ydenun paccMaTpuBacMoOW AMCLUMIUIMHBI — CaMOCTOSITENIbHAs paboTa HOCUT XapakTep
NPaKTUYECKON JeATeNbHOCTH. TakuM 00pa3oM, CaMOCTOSITENbHBIE M JIaODOpaTOpHBIE PAOOTHI
B3aMMOCBS3aHbl U COCTABJISIIOT OCHOBY IIPAKTHYECKUX METOJOB INpenojaBanus. llpemiaraemast
METOJIMKAa OpraHU3allMi CaMOCTOSITENIbHBIX PaOOT MO3BOJIUT CTYJAEHTaM MPUMEHSTh 3HAHUS U
ONBIT B HOBOIl y4yeOHON CUTyalluW MPH PACCMOTPEHUHU SKOJIOr0-3KOHOMHYECKUX MpobdiieM
BIIEPBBIC M3yYaeMbIX PErHOHOB. [Ipy BBIMOIHEHUU CAMOCTOSITENBHBIX PadOT CTYAEHTHI CaMH
CMOTYT OTOHMpaTh HEOOXOJUMbIe UCTOUYHUKHM HH(popManuu. OnpenensTs MOCIeI0BaTeIbHOCTD
BBITMIOJTHEHUS 3a/1aHus, (JOpMy 0000IIECHUS U TPE3CHTALIUUA CBOMX PE3YIbTaTOB.

IIpuMepHas TeMaTHKa KOHTPOJIbHBIX Da6OT

1. TocynapcTBeHHOE peryJiupoBaHr€ OOIIECTBEHHOI'O HHUTAaHUS Kak cQepsl HpeAnpHUHUMATENbCKOH
JIeSITeIbHOCTH.

2. XapaKkTepuCTHKa yCIIyT TUTaHUS PECTOPAHOB.

3. Opranuszauus Npo10BOJILCTBEHHOTO CHAOKEHHSI IPEANPHUITUI 0OLIECTBEHHOTO MUTAHUS

4. XapakTepucTHKa YCIyT TUTaHuI 0apoB.

5 Opranu3zanysi MaTepHaIbHO-TEXHUUECKOTO CHA0KEHHSI TPEANPHUITHIN 0OIIECTBEHHOTO MTUTAHUS
6. XapakTepuCTHKa YCIYyT MUTAHUS CTOJIOBBIX M 3aKYCOYHBIX.

7. OpraHuzanusi CHaAOXCHUS U CKJIAJCKOrO XO3AHCTBA MPEANPHUATHI MUTAHWUS PA3IUYHBIX THUIIOB H
KJIACCOB YCIIyT.

8. Knnaccudukanms npeanpusaTiii 00MIECTBEHHOTO MTUTaHMUSI.

9. Opranu3zanus padOThl 3aTOTOBOYHBIX LIEXOB NPEANPUATHI 00IIECTBEHHOTO MUTAHUS.

10. CoBpemeHHbIe (POPMBI X METOJIBI OOCITY)KUBAHUS HA TIPEATIPHATHSIX TTHTAHHS.

11. Opranuzanust paboTbl JOrOTOBOYHBIX LIEXOB MPEANPHUITHI 0OLIECTBEHHOTO MTUTAHUSL.

12. CronoBas nocyaa, npuOopsl u Oenbe NpeAnprusTH 00IIEeCTBEHHOTO TUTAHHSL.

13. Opranuzaiusi paboThl BCIOMOTaTENbHBIX TPOU3BOJICTBECHHBIX TOMEIICHUH MPEATNPHUSITHIN TUTAHUSI.

14. CoBpemeHHBIe TpeOOBaHWUS W TEHAEHIMM B CEPBHPOBKE CTOJNIOB JUI Pa3IMYHBIX BHIOB
00CITyKUBaHMUS.

15. Oprannzanys paboThl TOPTOBOTO 3aJ1a MPEAIPUATHS MUTAHUS PA3TUIHBIX (POPMATOB.
16. OcobGennoctr GOpMUPOBAHHUS KAPThl BUH U OAPHOM KapThl HA MPEIUPUATHSAX TUTAHUS.
17. OnepaTuBHOE IUIAHUPOBAaHUE MTPOM3BOJACTBA HA MPEANPHUITUSIX OOIIECTBEHHOT'O ITUTAHHS.

18. KeliTepuHTOBEIE YCIYTH OOIIECTBEHHOTO TTUTAHIISL.



19.0pranusaius 6aHKETHOTO 00CTy>KMBaHUS Ha MPEANPHUATHH OOIIICCTBEHHOTO MUTAHMSL.

20. dpaHuaii3uHT B OOLIECTBEHHOM MMUTAHUH.

4. OLEHOYHBIE CPEACTBA JJIX1 KOHTPOJIA YCIIEBAEMOCTH U
PE3VJIBTATOB OCBOEHUA VYEBHOU JUCLHUITJIMHBI
OLICHOYHBIX CPEJCTB)

(cm. DoHp

5. VYEBHO-METOUYECKOE Y MTHOOPMALIMOHHOE OBECITEYEHUE YUEBHOI
JTIACLIATLTAHBI

5.1. OcHoBHas nuTEpaTypa

ABTOp (B1), HAUMEHOBaHWE, BUJI U3AAHUS, MECTO
W3IaHns U U3JaTEIbCTBO, TOT

Hcnonb3y
eTcs Ipu
HU3Y4YECHUU
pasnenos

CemMmect
p

Konuuecro OK3CMILIAPOB

B oubnuoreke

Ha
Kadenpe

2

3
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: wiI. - (YueOHOe mocobue). - Pex. YMO. - ISBN
978-5-4377-0026-6 : 560-00.
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nutanus : yaeOnuk / A.T. Bacrokosa, T.P.
JrobGemnkas ; mox pen. A.T. BacrokoBoii. - Mockga :
Hamxos u Ko, 2015. - 416 c. - (Y4ueOHble H31aHUS
s OakamaBpoB). - ISBN 978-5-394-02181-7 ; To
xe [DnexTpoHHbIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=2300

55 (29.11.2020).
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Conory6oBa, I'. C. Opranuzanus mpou3BOJACTBA U
00CITy>)KMBaHUS HA MPEANPUATHSIX OOIIECTBEHHOTO
nuTanus : yaeouuk s By30B / I'. C. Cosory0oBa.
— 3-e u3n., uchp. u pom. — Mocksa :
MznmarensctBo HOpaiit, 2020. — 332 ¢c. —
(Beicmee obpazoBanue). — ISBN 978-5-534-
09303-2. — Tekcr : anekrponuslii // I5C FOpait
[caiiT]. — URL: https://urait.ru/bcode/451744 (nara
obparmenus: 26.09.2020).
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5.2. JlononHUTENBHAS INTEPATYPA
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ABTOp (B1), HANMEHOBAHHE, BUJ U3IAaHUS, MECTO
W3JIAaHUS U U3IaTEIILCTBO, TOJI

Hcnonszy
eTcsl Ipu
HU3YYCHUU
pasnernoB

Cemect
p

Komuuecro OK3CMILIAPOB

B oubnuoreke

Ha
Kadenpe

2

3

6

CkoOxuH, Cepreii CepreeBud.

[TpakTika cepBHca B UHTyCTPUH
rocTenpuuMcTBa U Typusma [Teker] : yueOHOE
nocobue / C. C. CkoOkuH. - M. : Marucrtp,
2007. - 493 c. - Hdon. YMO. - ISBN 978-5-
9776-0018-7 : 136-00.
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MPOJIYKIIMH U YCIYT B OOIIECTBEHHOM MUTaHUH
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228955 (29.11.2020).

1-10

ObC

Pomuonosa, H.C. CoBpemeHHOE COCTOsSHHE
pecTopaHHOro Ou3Heca : ydyeOHOe mocodue /
H.C. Pommonora, E.B. Cy06oruna, H.IO.
Araesa ; MuHHCTEpPCTBO 00pa30BaHMsI U HAYKH
PO, OI'bOY BIIO «Boponexckuit
rOCYJJapCTBEHHbIN YHUBEPCUTET HH)KEHEPHBIX
texHojorui» ; Hayd. pen. H.C. Poguonosa. -
Boponex : BopoHeXCKkHl TrocyaapCTBEHHBIN
YHUBEPCUTET MHKEHEPHBIX TexHosiorui, 2013.
- 223 c. : mi. - bubnuorp. B kH. - ISBN 978-5-
89448-974-2 ; To e [DNeKTpoHHBIN pecypc]. -
URL:
http://biblioclub.ru/index.php?page=book&id=
255937 (29.11.2020).

1-10

9BC

®enuoB, B.I'. Kynerypa pecropanHoro
cepBuca : yueOHoe mocobue / B.I'. ®dexros. -
5-¢ u3n. - MockBa : M3parenbcko-Toproas
kopnopauus «Jlamkos nu K°», 2017. - 248 c. :
wi. - bubmmorp.: c. 214-215. - ISBN 978-5-
394-02782-6 ; To e [DneKTpoHHBIN pecypc]. -
URL:
http://biblioclub.ru/index.php?page=book&id=
450740 (29.11.2020).

1-10

9BC

@puaman, A.M. DOkOHOMHKAa NPEIIPUATHS
OOIIIEeCTBEHHOTO THUTaHUA : y4eOHuK / A.M.
®punman. - Mocksa : JlamkoB u Ko, 2014. -
463 c. - (YueOHble n3anus ajs 0akaaaBpoB). -
ISBN  978-5-394-02069-8 ; To  xe
[DnexTpoHHBIT pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=
135043 (29.11.2020).

1-10

OBC
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5.3. ba3el naHHBIX, HHPOPMAIIMOHHO-CITPABOYHBIC U TIOMCKOBBIE CHCTEMBI:

1. BOOK.ru [DnexkrponHblii pecypc] : amekrpoHHas Oubamorexa. — JlocTynm K MONHBIM

TEKCTaM 10 mmapomo. — Pexum gocryma: http://www.book.ru (mara oOpainenus:
15.11.2020).

2. eLIBRARY.RU [DnektponHbIi pecypc] : HaydHas JIEKTpoHHas OmOimoteka. — JJoctym
3apErHCTPUPOBAHHBIM  MOJB30BATENIIM [0  Hapoiww. —  PexuMm  jmocryna:

http://elibrary.ru/defaultx.asp (mata obpamenus: 15.11.2020).

3. Znanium.com [DJeKTpOHHBIH pecypc] : 3JaeKTpoHHas Oubimoreka. — JIocTyn K MOJHBIM
TEKCTaM 10 Mmapoiro. — Pexum mgocryma: http://znanium.com (mara oOpaineHus:
15.11.2020).

4. Polpred.com O630p CMU [DnekTponHsblid pecypc] : caiiT. — JlocTym mocje perucTpainu
u3 1000 TOUKH, UMetolel goctyn k Muatepuery. — Pexxum mocrymna: http://polpred.com
(mara obpamenus: 15.11.2020).

5. KubepJlennnka [DaeKTpOHHBIN pecypc] : HaydHas 3JIEKTpOHHAs OuOIHoTeka. — Pesxnum
nocryna: https://cyberleninka.ru, cBo6oaHbIN (1aTa oOpamenus: 15.11.2020).

6. Hayunas OuOmmoteka PI'Y umenu C. A. Ecenuna [DnekTpoHHBIH pecypc]| : calT. —
Pexxum noctyma: http://library.rsu.edu.ru, ceo6oansIii (1ata oopamenus: 15.11.2020).

7. Yuusepcuterckas OubOmuoreka ONLINE [DnekrponHbId pecypc] : 3JIeKTpOHHas
oubmuoreka. — JlocTym K MOJHBIM TeKCTaM N0 mapomwo. — Pexum nocryna:
http://biblioclub.ru/index.php?page=main_ub_red (nata obpamenus: 15.11.2020).

8. Onexrtponnsiii kartagor Hb PI'Y umenu C. A. Ecenuna [DnekTpoHHBIN pecypc] : 0aza
JTAaHHBIX COJIEP’KUT CBEJEHUS O BCEX BHJIAX JIMTEPATyphl, nocTynammux B poug Hb PI'Y
mvmenn C. A. Ecenmna. — Psazamp, [1990 - ]. — Pexum mocryna:
http://library.rsu.edu.ru/marc, ceo6oausIi (1aTa oopamenus: 15.11.2020).

9. KOpaiit [DnekTpoHHBIN pecypc] : dnekTpoHHas OubmuoTeka. — JlocTym K TOIHBIM
TEKCTaM 1o mapoo. — Pexxum noctyma: https://www.biblio-online.ru (mara oOpamienus:
20.04.2020).

5.4 Tlepeuyenb pecypcoB HH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT» (nanee —
ceTh «MHTEpHETY), HEOOXOIUMBIX JIJIsI OCBOCHUS JUCITUTIIUHBI

1. ExenneBHas 3JIEKTPOHHAS rasera Poccuiickoro COr03a TYPUHIYCTPHH.
http://ratanews.ru/statistics/ . RATA-news — exxenHeBHas >IeKTpOHHas rasera Poccuiickoro
coro3a TypuHaycTpum (ObIBInas Poccuiickas accommanusi TypuCTHYeCKHX areHTcTB, PATA).
(mata obpamenus 18.11.2020)

2. Poccwiickuit Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru — srto
mopTaj o Typusme B Poccun u OmmkHeM 3apybeskbe. (mata obpamenns 18.11.2020)

3. Bee 0 TypHU3ME. Typuctuueckast O6ubamorexa.
http://tourlib.net/books tourism/aleks21.htm. Caiit «Bce o Typu3me - TypucTHYecKas
6H6JII/IOTeKa)> IIOCBAIIICH np06neMaM paSBI/ITI/IH TypI/IBMa B ane. CaﬁT CO3JaH C ILCJIbIO

HAKOIUIGHUST W oOOMeHa WHQOpMaled O TypusMe, TYPHCTHUECKOM OW3Hece, OTIbIXE,
NYTEIIECTBUAX M PEKpealdy, a Takke 0OCYKACHUS NpoOIeM TYypHCTHYECKOro oOpa3oBaHUSL.
Ha nannom caiite mpemoctaBieHa pasHooOpa3zHas MH(OpMALMs JJIsl CTYAEHTOB, yJalluxcsl B
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MpOMUIBHBIX TYPUCTCKUX Yy4YEOHBIX 3aBEIEHUSX: KHUIHM 1O TYpH3MYy, Y4eOHUKH, CTaThy,

METOJAMYECKHEC MAaTepHalbl, 3aKOHBI, MaTepuaabl [JIs MOATOTOBKA K CEMHHAPCKUM H
MPAKTUYECKUM 3aHATHSIM, JJIs HamucaHusi pe)epaTtoB, KYPCOBBIX, TUIUIOMHBIX U MaruCTEPCKUX
pabot. IlpenogaBaTesiM TUCIUILINH HanpaBieHws « Typu3sm» - MeToAnYecKHe MoCco0us s

OpraHM3aluu y4eOHOTo TpoIiecca, JIMTepaTypa Uil MOATOTOBKHA KYPCOB JISKIIUK M MTPOBEICHUS
CEMUHAPCKUX U MPAKTUYECKUX 3aHATUHA. JIJIl acnMpaHTOB - HAy4YHbIC CTATHLM IO TYPHU3MY,
otueThl BcemmupHoii TypucTckoii opranmsamun_(BTQO), a Taxke Oa3a aBropedepaTroB

KAHJMIATCKUX U JIOKTOPCKHUX JINCCEPTAIMIA 110 Typu3My. (mata oboparenus 18.11.2020)

4. becraTHas omoIMoTeKa CTaHIApTOB u HOPMAaTHRBOB.
http://www.docload.ru/Basesdoc/4/4812/index.ntm T'OCT P  50681-94 TYPUCTCKO-
OKCKYPCHMOHHOE OBCJIIYXMBAHUE. IMPOEKTUPOBAHUME TYPUCTCKUX
YCIYT (nata oopamenus 18.11.2020)

5. AHanuTuyeckuil UeHTp npu mnpaBurenbcTBe Poccuiickoir Penepauuu. HcTouHuk
OIEPaTUBHOIO JKCIIEPTHOTO MHEHHS II0 LIMPOKOMY KpPYTy BOIPOCOB COLIMAJIBHO-
HKOHOMHYECKOTO pa3BUTHs CTpaHbl. [DIeKTpOHHBIN pecypc], http://ac.gov.ru (mata
obpamienus: 07.10.2020).

6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE VYEBHOU
JINCHUTTIIMHBI

6.1. TpeOboBaHusi K ayIUTOPUAM (IMIOMEIICHUSIM, MECTaM) JJi MPOBEICHUS
3aHATUN: CTaHAAPTHO OOOPYIOBAaHHBIC JICKIIMOHHBIC ayAUTOPUM JJISl MIPOBEICHUS
WHTEPAKTUBHBIX JICKIIUH: BUICOMPOEKTOP, OSKpaH HACTCHHBIH, HOYTOYK C
JTUCKOBOJIOM, KOJIOHKH.

6.2. TpeGoBaHuss K 0O0OpYIOBaHWIO pabOUMX MECT TMpenojaBaTens u
o0yJarommxcs: BUACOMPOEKTOP, HOYTOYK C YCTaHOBIEHHBIMU mporpamMmamu MS
Office, Word, Excel, PowerPoint mepeHocHo# 5KpaH, KOJOHKH.

7. OBPA3OBATEJIbHBIE TEXHOJIOI'U aiia ®I'OC BITO

8. MGTOI[I/ILICCKI/IC YKazaHuA OJId O6y‘-IaIOIlII/IXC${ I10 OCBOCHHNIO JTHUCHHUITIIMHBI

Bun yueOHbIX Opranu3zanus 1esTeIbHOCTH CTYJEHTa
3aHATUU
Jlexnusa PaGora Ha nexknuu ToIpazyMeBaeT BOCHPHUATHE W TMOHUMAHUE COJIEP)KaHUS,

3aroMMHaHUe  (AKTOB, ONpPEACNCHUA TMOHSATUH, BbISBIEHUE NPUYMHHO-
CIICZICTBEHHBIX CBSI3€H, BBIJEIICHHEC OCHOBHBIX ITOJIOKEHUH B TEOPETHYECKOM
Matepuane. Bce 93TH  BHIBI MBICIMTENBHOM JESATENBHOCTH HEOOXOJIUMO
MIPOU3BOIUTH B ObIcTpoM Temre. Ha nekiuu Heo6xoaumo oOpaiiate BHUMaHUE HE
TOJIbKO Ha TEKCTOBOE COJEpXKAHHWE WM YCTHOE H3JI0KEHHE, HO M Ha BECh,
IpeajaraeMblii MpenojiaBaTeieM WIIIOCTPATUBHBIA MaTepuail B AJIEKTPOHHOU
npe3eHtaiuu  ( KapTel, rpaduKkd, JIuarpaMMel, TaOnuuel, ¢GoTo U
BUJeopparMenTsl). BaxkHo moaaepx uBaTh OOpaTHYIO CBSI3b C IpernojaBaTelieM,
KOTOpas MpeBpamaeT padoTy Ha JIEKIUU B AKTUBHYIO YU4EOHYIO IESTEIbHOCTb.
OOpaTHas CBSI3b MOXET BBIPAXKATbCS B 33JaBa€MbIX MPENOJIABATENI0 BOMPOCAX,
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y4yaCTMM B  HHHUIMHPYEMOW  IpenojaBaTelieM  3BpPUCTHYECKOM  Oecene,
paccyXJIeHHH, OTBETaX Ha BOIPOCH, KOMMEHTHUPOBAaHMU (DaKTOB, MPHUBEICHHH
IIpUMEPOB. B npouecce ekun coCTaBiIAeTCsl €€ KOHCIEKT B TETPaau, KOTOPBIA B
Oo0ImMX dYepTax MOXKET BKIKOYATh: TEMy, Ielb, IUIAH JIeKIHH, TE3UCHI,
OTpakarolll¥e JIOTMKY W3JI0)KEHUs] MaTepHalia, BbIBOABI, NpUMEpbl M (aKThI,
CTaTUCTUKY. Bo BpeMsl JIeKIIMN HE NMPUHATO OTBJIEKATh IPENOJABATENs PEIINKAMU
— BCE BOIIPOCHI 33JJal0TCS B KOHILIE 3aHSTHS.

JlaGopaTopHbie
3aHATHUS

Pabota  mo  BbBINONHEHHIO  JTa0OpaTOpHOl  pabOTBI  MOIpa3yMeBaeT
CaMOCTOATCIIBHOC 3aKpPCIJICHUC 3HaHHI>i, MOJIYUYCHHBIX Ha JICKIUAX, YaCTUIHOC
U3y4YeHHE HOBOTO MaTepHaia Ha OCHOBE pabOThl C Pa3iMYHBIMU HCTOYHHKAMU
nHpopmanuu. Ha naGopatopHoii paboTte oTpabaTHIBAlOTCS YMEHHS aHAJIN3a KapT
TYPUCTCKOTO  COJEp)KaHHs, OOpabOTKH CTaTHCTHYECKOW HWH(MOpPMAIMU |
COCTaBJICHUS Harpamm, rpaMKoB, MOJENEH, cXeM, OJIOK-CXeM C HOCIETYIOIUM
AQHAJIM30M JIMHAMHKHA ¥ TCHICHIMH IIPOIecCOB M siBieHHMA. OOydvarommecs
OBJIaACBAIOT HAaBBIKAMH MOACIUPOBAHWA W IMPOTrHO3UPOBAHUA, pa60TI)I C
THIIOBBIMU IUIAHAMU XaPaKTEPUCTHK TOCTHHUYHBIX OOBEKTOB U TEPPUTOPHI
pasHoro ypoBHs. JlabopaTopHbIe 3aHSATHSI TPOBOASATCS B (OpPME WHANBUIYAITBHOTO
BBINIOJIHEHUS 3a[IaHUH ¢ TIOCIICAYIONICH 3allUTOH BCero 00beMa paboThl U YCTHBIM
WHIMBHUIYAIbHBIM cobOecesoBaHreM 1o aaHHOW Teme. OcoOeHHOE BHHMaHHE
HY)XHO 00paTHTh Ha 00OpyJOBaHHE pabo4yero Mecra, KOTOpOE MOApa3yMeBacT
HaIn4gue PECKOMCHIAOBAHHBIX yT-Ie6HI)IX u METOANYECCKUX HOCO6I/II7[,
KapTorpa)Mueckoro Marepuaia, KOHTYPHBIX KapT, CHpPaBOYHBIX MaTepUasoB,
ANEKTPOHHBIX PECYPCOB, BCEX HEOOXOAMMBIX IS BBIMOJTHEHHUS PaOOTHI
KaHILEJSIPCKUX MPUHAIICKHOCTEH. B Havaie BhIMONIHEHUS 1a00paTOpHOil paboThI
HEOOXO0JMMO BHHUMATEJIBHO MPOCITYIIATh BBOJAHOE OOBSICHEHHE MPENOIABATEINS 110
TeMe, LesIM W XOJy BBIIOJHEHUs paboOThl, 3aTeM B Mpolecce padoThI
KOHCYJIbTUPOBATBCS € TperojaBaTesieM, 3alaBaTh BOIMPOCHI, Pa3bACHSITH
HETIOHATHBIE MOMEHTHI. EciM dYacTh 3aiaHMii OCTalach HEBBITOJHEHHOH, TO
nopaboTKa OCYHIECTBISIETCS B BHIE CAMOCTOSTENBHON pabOTHI C 3alMTON Ha
crenyromeM 3aHATHH. K TPOMEXYTOYHOH arTecTanmu, JIONYCKAIOTCs
o0ydaromuecsi, MOJHOCTBIO OTYUTABIIHMECS 110 Ta0OPaTOPHBIM padoTaM.

KoHnTtponbHas
paborta

[lepen TeM Kak MPUCTYNUTH K MOATOTOBKE, HEOOXOIMMO 03HAKOMHUTHCS C TEMaMH,
KOTOpBbIE OyyT BKJIIOUEHBI B KOHTPOJIbHYIO paboTy. Hy)KHO H3y4nuTh coaepxaHue
yueOHMKa M TIPOYMTaTh TEMBI pa3/iena, KOTOpble OyayT MpOBEpAThCS Ha
KOHTpOJIbHOM. BMmecTe ¢ TekcToM yd4eOHOro mocodust Hy>KHO NMPOYHUTATh JEKIMU
M0 TAHHOH TeMe M TMOBTOPHUTH COJEp)KaHHWE MPAKTHYECKUX PadoT, TaK KaK 4acTo
BONPOCHI KOHTPOJIBHBIX TECTOB C(HOPMYTUPOBAHBI MO MPAKTUYECKUM 3aJlaHHSIM
[ToBTOpeHue TeM cieayeT HauuHATh OT CIOKHBIX K MPOCTHIM. Ha KOHTpOIBHYIO
paboTy oTBOAUTCS (UKCHUPOBAHHOE BpEMS, MO HCTEUYECHHH KOTOPOro paboTy
HY)KHO CaTh Ha MpoBepKy. Ha KoOHTponbHBIE paboThl B (hOpME TECTOB OTBOJUTCS
MEHbIIE BPEMEHH, YEM Ha pa3BEpHYTHIN OTBET. B cpennem ato Bpems ot 20 o 30
MUHYT.

IToaroroBka k
3a4ery

IIpu moaroroBke K 3a4eTy HEOOXOJMMO IOJYYUTh IMEepeueHb  BOMPOCOB HU
03HAKOMHTHCS C HUM. 3aTeM HYXHO MPOBECTH 00paOOTKY MOJIYyYEHHBIX BOIPOCOB
C TOYKHM 3pEHUS UX COJIEpKaHWs M MCTOYHHKOB MH(MOPMAIMM 10 HHM.
PexomMenayercst Ay Kak0oro BOIpoOca yKa3aTh CTPAaHHULBI B yYEOHBIX MMOCOOUSX,
CIPaBOYHMKAX, aTjlacax, JOMOJHUTEIBHON JINTEpPAType, TIE COACPKHUTCS OTBET
Ha HEro, a TAK)K€ YKa3aTh CChUIKU MOAXOAIINX EKTPOHHBIX PECYpCOB, CAUTOB U
MOpTaNoB. AHAJIOTMYHYI0O paboTy HYXKHO TPOBECTH U C JEKUUSIMH U
MPaKTUYECKUMH paboTamMu, 0003HAYMB B HUX HOMEpPa COOTBETCTBYIOUIMX




BorpocoB. Ilocie Toro, kak mpoBeAEeHA JaHHAs IMOATOTOBUTEIbHAs paboTa,
MOXXHO TPHCTYNAaTh K HW3YYCHHIO M TIOBTOPEHHUIO OTOOpPaHHOTO Marepuaa,
PaBHOMEPHO pacIpe/lielIuB €ro MO BpPEMEHH, OTBEACHHOMY Ha MOJATOTOBKY K
3auery. BaXHO TMOCEeTUTh KOHCYJbTAllMKM TE€pE] 3a4eTOM, TaKKe MOKHO
BOCITIOJIb30BaThCSI MHIUBUIYaTbHBIMU KOHCYJIbTALUSIMU C MPETOaBaTEIeM.

9. Ilepeuenp MHGOPMALIMOHHBIX TEXHOJOTHH, UCTIONIb3yEMbIX MPHU OCYIIECTBICHUH
00pa3zoBaTeNbHOrO Ipoliecca MO0 AUCLHUILIMHE, BKIIIOYasl MepeYeHb POrpaMMHOTIO
oOecrniedyeHrs U HHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM.

1. Hcnonb3oBanue craii-npe3eHTalii Npu MPOBEACHUHM JIEKIIMOHHBIX U
MPaKTUYECKUX 3aHSITHM.
2. [IpoBepka 3amanuii U pedepaToB MOCPEICTBOM IEKTPOHHON MOUTHI.

10. TpeboBaHus K MpOrpaMMHOMY OOECIIEUEHHUIO y4eOHOTO IIpoLecca
Ilepeuenb HHPOPMANMOHHBIX TEXHOJIOTHII (JIMLIEH3MOHHOE TPOTrPAMMHOE

o0ecneyeHne, HHPOPMANMOHHO-CNIPABOYHbIE CHCTEMBI)

CranaaprHsiii Ha0op 110 (B KOMIIBIOTEPHBIX KJIACCAX):

Hazsaunue 110 Ne unieH3nn

Onepanonnas cucrema WindowsPro | JloroBop Ne65/2019 ot 02.10.2019

AHTHUBHpPYC Kaspersky Endpoint | Jloroop Ne 14-3K-2020 oT

Security 06.07.2020r.
Oducnoe npunoxenue Libre Office CBo60os1HO pacnpoctpansemoe I10
Apxusatop 7-Zip CBoOoano pacnpoctpansemoe [10

bpayzep wu3obpaxenuii Fast Stone | CBoboaHo pacnpoctpansiemoe [10
ImageViewer

PDF punep Foxit Reader CB0060s1HO pacnpoctpansemoe [10
Menua MIPOUTPHIBATEIIb VLC | Co6oanO pacrpocTtpansemoe 10
mediaplayer

3anuck auckoB Image Burn CBo60os1HO pacnpoctpansemoe I10

DJVU 6paysep DjVuBrowser Plug-in CBo0OoHO pacnpoctpansiemoe [10

Cranaaprasii HaOop 11O (nias kadeapaabHbIX HOYTOYKOB):

Hazssaunue 110 Ne nunieHzun

Oneparonnas cucrema Windows

AHTHUBHpPYC Kaspersky Endpoint | lorosop Ne 14-3K-2020 oT

Security 06.07.2020r.
Oducnoe npunoxenne Libre Office CBoOoanO pacnpoctpansemoe [10
ApxusaTop 7-Zip CBoOoanO pacnpoctpansemoe [10

bpaysep wu3o0paxenuit Fast Stone | CBo6ogHO pacnpoctpansiemoe [10
ImageViewer

PDF punep Foxit Reader CB00601HO pacnpoctpansemoe 10




Menua VLC

mediaplayer

ITPOUTPLIBATCIIb

CBo6oHO pacnpoctpansemoe [10

3anuck quckoB Image Burn

CBoboano pacnpoctpansemoe 110

DJVU o6paysep DjVuBrowser Plug-in

CBoboano pacnpoctpansemoe 110

[Tpunoxenue 1

Do 0IIEHOYHBIX CPEACTB LIS MPOBEICHUS MPOMEKYTOUHO ATTECTAIIMN 00YUYAIOIMXCS

0 AMCIMILJIMHE

Ilacnopm ¢onoa oyenounvix cpedcmes no oucyuniune O NPOMENCYMOYHO20 KOHMPOIs

ycnesaemocmu
KoHTponupyemsle pa3iensl AUCIUILITHHBI Kon HaumenoBan
Ne KOHTPOIHPYEMO ue
/n " KOMHGT@HHI/II/I) OLCHOYHOTI'O
WU €€ JacTH) cpencTaa
1. Beenenue OIIK-3 3a4eT
2 TexHONOTMYECKUI Tpolecc Ha mnpeanpustusx obmectBenHoro | OIK-3 3auer
MUTaHUS
3 ToproBeie TTOMENIECHUS PEANPHUATHI oOIecTBeHHOro nuranus, ux | [1K-4 T1IK-13 3a4eT
XapaKTepUCTHKA
4 CronoBas mocyna, mpuOOpbl, HHBEHTapb, MEpHBIH MHCTpyMeHT U | [IK-4 3auer
CTOJIOBOE Oelnbe
5 TexHoNOorus MOATOTOBKH K 00OCITY>KUBAHUIO OIIK-3 TIK-4 3a4eT
IK-13
7 TexHomorust 00CTy’)KHUBaHUE TTIOCETUTENCH [K-13  TIK-4 3a4er
OIIK-2
8 TexHonoruu o0cIy>KuBaHUS OAHKETOB, IPUEMOB, NPa3THUKOB OIIK-3 IIK-4 3a4er
9 Crneuunanbablie (OpMbI OpraHU3alNuN TUTAHUS I1K-13 3a4er
10 | OcobeHHOCTH OpraHM3allid MUTaHUS HMHOCTpaHHbIX rocted u | [1K-13 OIIK-3 3a4er

TYPHUCTOB

TPEBOBAHUS K PE3YJIBTATAM OBYYEHWS IO YYEBHOW TUCIHUATIJIMHE




Hunekc Conepxanue DIIeMEHTHI KOMIIETEHIINU WNunekc
KOMIICTC KOMIICTCHIIMH JJICMCHTa
HIUU
OIIK-3 | CnocoGHOCTBIO 3HATh
OpraHu30BbIBATH
npouecc obcyxkupanus | OCHOBHBIE TIOHATHSA: YCIIyTra, IPOLECC 0OCITyKUBAHMS, OIIK-3 31
norpebureneii u (uam) | METOABI U (POPMBI OOCITY)KHBAHHS, OOCITYKHBAIOIIHIA
TYpUCTOB IepcoHal.
[ToxroroBuTeNbHBINA 3Tanm mporecca obciyxuBanus. | OIK-3
[ToaroroBka nepcoHana K 00CIyKHMBaHuIo. | 32
NucTpykTax METpAOTENS nepen HayaJjioM
00CITyKBaHUS.
3apepriaromuii  3tan  oociyxuBanus. Pacuer ¢ | OIIK-3 33
MOTPeOUTENAMU: BUJBL, POPMBI, ITPaBUIIA.
[Mopsmoxk  mpuema 3aka3oB Ha  oOciyxuBanue | OIIK-3
TOpKECTB. Pomb  Merphorens B opranmszaumu  u | 34
o0cmy>)kMBaHUU OAaHKETOB.
banker 3a cronom c¢ monHbIM oOciyxuBanuem | OIIK-3
o(HMIMAaHTOM: IIOHSATHE, HA3HAYEHHE, XaPAKTEPUCTHKA. | 35
banker- ¢ypmier: Ha3zHayeHHE, XapaKTEPUCTHUKA,
0COOEHHOCTHU MEHIO. Cwmemniannbie
(koMOMHUpOBaHHBIC) OaHKETHI: BHUIbI, Ha3HAYCHHE,
XapakTEepUCTUKA. BaHKeT 3a CTOJIOM C YacTHYHBIM
o0ciTyKHBaHHEM OpUIIMAHTOM: Ha3HAYCHHE,
XapaKTePUCTHKA.
OO6cmy>kuBarOIUN MepCOHA: onpenenenue, | OIK-3
TpeOOBaHUSI K  KOHKPETHBIM  JOJDKHOCTSIM U | 36
npodeccusim.
Pons meHemkepa 3ama B opranuzammu Tpyaa | OIK-3 37
00CITYy’)KMBAIOIIIETO  TEPCOHANIA, KOOPAUHAIMH |
B3aMMO/ICHCTBHS MIPOU3BO/ICTBA, 3ana u
BCIIOMOTATENbHBIX CITYXk0.
yMeTh
AHanmu3upoBath Tmporecc oocayxuBaHus, MeTonbl u | OIK-3
(hopMBI 0OCITY)KUBAHHSI. Vi
CocTaBisTh QJITOPUTM MOATOTOBHTEIbHOrO dtama | OIK-3
npolecca 00CTy)KUBAHWUSI. PaspabGateiBats | Y2
WHCTPYKTaX MepCOHANIa U METPIOTENs Mepel HaqaloM
o0CITyKHBaHUS.
OpranmsoBath paboTy mepcoHana Ha 3aBepmatoriem | OINK-3
srame oOcCHyxuBaHus. Pasnuyars Buabl, (GOpMbl, | Y3
MIpaBUJIa pacueTa ¢ MOTpeOuTeneM.
OpraHu3oBbIBaTh MOPSAAOK mpuema 3aka3oB Ha | OINK-3




00CITy>)KUBAaHHE TOP>KECTB.

v4

Paznmyare  Buapl  OaHkeToB W uX  cucremy | OIIK-3
00CITy>)KMBaHUS. V5
Paznmuuate w  aHaimsupoBath  TpeOoBaHus k| OIIK-3
KOHKPETHBIM JOJHKHOCTSIM u npodeccusim | V6
00CITyKMBAIOMIETO MMEPCOHANA.
OOBsICHATH pONIb MEHemKepa 3ama B opranusanuu | OIK-3
TpyAa oOciyxuBatoniero nepconana. OObACHATH poiib | V7
MEHE/Kepa 3aja B KOOPJAWHAIMU U B3aUMOJICHCTBUS
MIPOU3BOJICTBA, 3aJIa U BCIIOMOTATEIbHBIX CITYXO.
BJIAJETh
[IpremoM opranuzaiiiu npoiecca oOCIyKHBaHUS. OIlIK-3
Bl
[Ipuemom opranuzanuu noArotoButTensHoro srtama | OIK-3
nporecca o0CHyKuBaHMsA. IIpueMOM MOAroTOBKM | B2
nepcoHana K oOciykuBanuto. [IppemMoM mpoBeneHUs
WHCTPYKTaXa TMepcoHanma U METPAOTEeNs mepen
HavyaioM 00CITy>KUBaHUS.
IIpuemoM  opranmsanmu  3aBepmnaromiero  srtama | OINK-3 B3
oOcinyxuBanus. lIlpuemom peanuzauuu pacuera c
noTpeOuTeNneM.
[TpuemMoM opranuzaiuu nopsiaka npuema 3akazoB Ha | OIIK-3
00CTyKMBaHUE TOP>KECTB. B4
[Tpuemom opranu3aiyy pa3inyHbIx BUI0B OankeroB. | OIIK-3
B5
[Tpuemom popmymupoBKH TpeOoBaHUIT K KOHKpeTHbIM | OIIK-3 B6
JOJKHOCTSIM M TIPO(ECCHSIM.
[Tpuemom 000CHOBaHHS POJIM MEHEKEpa 3ajia B OIIK-3 B7
OpTraHHU3aIK TPYyJa 0OCITYKHBAIOIIETO MEPCOHANA U B
KOOPIMHAIINH U B3aMMOJICHCTBHSI IPOU3BOJICTBA, 3aj1a
Y BCIIOMOTATEIBHBIX CITY)KO
I1K-4 CriocoGHOCTBIO 3HATH

OpPraHHU30BbIBaTh PadOTy

HCITOJIHUTENIEH, Yenyru  npeanpustaii - obmiectBeHHOro mutanus: | IIK-4 31

NPUHUMATh pelleHre B | KJIacCH(DHUKAIUS, BUJIbI, XapaKTePUCTHKH.

OpraHu3alnN

TYPHCTCKOM [Momemenuss s obciyxuBanuss morpedureneii: | [1IK-4 32

JESITENBHOCTH, B TOM | BUBI, HA3HAYCHUS, XapaKTEPUCTHKA.

quCIIe c YIeTOM

cormanbhoit nomutuku | CTONIOBaAs nocyna, puOOPHIL: HazHauyenwue, | [1K-4 33

rocyapcTBa Kiaccuukanmsi, TpeOOBaHUS TMPEABIBISEMBIE K

ocye.




CronmoBoe Oenbe: BHIBI, ACCOPTUMEHT, pa3Mephl,
Ha3HAYCHUE.

[1K-4 34

MeHr0: MOHATHE, Ha3HAuYeHHUe, BUABL. TpeOoBaHUS K
MEHIO.

[1IK-4 35

[TocnemoBaTenbHOCTh W IPaBHJIA TMOAAYH XOJOTHBIX
Omro1 U 3aKycok. [IpaBuia mogauu ropsvux 3aKycok.
[Toxbop mocyasl u monada cynoB. CrocoObl moaadu
BTOpbIX Outtoz1. [IpaBuiia moja4uu ropsiaux U XOJIOTHBIX
ciagkux Omox. IlpaBuna mnomaum ropsuux U
XOJOAHBIX HAITUTKOB.

I1K-4 36

[Ipuembl W OaHKETHI: ONpEICIICHWE, Ha3HAYCHHE,
KJIaccu(pUKaIus.

[1K-4 37

[lpenBaputensHas CepBUpPOBKAa CTOJIA, OaHKeTa 3a
CTOJIOM C TIOJHBIM OOCIYy)KMBaHHUEM O(UIIMAHTOM,
OpraHusanus 00Ciy>KUBaHUsI TOCTEH.

I1K-4 38

yMeThb

AHanu3upoBaTh YCIyTH HMPEANPUATHI
OOLIECTBEHHOTI'O TUTAHMUSL.

[IK-4 V1

Paszanuats U aHAJIM3UPOBATh BO3MOKHOCTH
MOMEILEHUH i1 00CTYKHMBaHUS OTPEOUTENEH.

[K-4 V2

Paznuyate M aHanM3MpoBaTh Ha3HAYEHHE CTOJIOBOM
MoCy1bl, IPUOOPOB, OENbs.

[K-4 V3

UnentudummpoBarh BUABI MEHIO M TpeOOBaHUS K
MEHIO.

[IK-4 V4

Opranu3oBbIBaTh  COTJIACHO  MpaBWJIaM  IMOAady
pa3IUYHBIX BUJIOB OJIO/I.

[IK-4 V5

CocTaBnsTh AITOPUTM  OpraHU3alluid TIPUEMOB U
0aHKETOB Pa3HBIX BUOOB.

[IK-4 V6

BJIA/IETh

[TpuemMoM pa3pabOTKU alropuT™Ma OKa3aHUS YCIyT
0O0LIIECTBEHHOI'O ITIUTAHUSL.

[1IK-4 B1

[IpueMoM BBISIBIIEHHS] BOBMOYKHOCTEN TOMEIICHUMN IS
o0ciTyKMBaHUS MOTPEeOUTENEH.

[1K-4 B2

[Ipuemom mombopa CTOJIOBOM TOCYABI, TPUOOPOB,
OeTbsl Ut OpraHn3aIul 00CTY)KHBaHUSI.

[1K-4 B3

HpI/IeMOM COCTaBJICHUA pa3JIMYHBIX BUJOB MCHIO.

[IK-4 B4

[IppuemMom  opraHm3anMu  NOPAaBWIBHOW  IOAAYH
pa3IUYHBIX BHIOB OO/,

[1K-4 B5




[IpuemMom opraHuzanuu U OOCTYXKUBaHUS OaHKETOB
pa3HBIX BHJIOB.

[1K-4 B6

IK-13

Cr10coOOHOCTEIO K
0OILIEHNIO c
MOTPEOUTEISIMH

TYPUCTCKOTO MPOAYKTA,
obecrieueHuIo Tporrecca
00CITyKBaHHS c
Y4eTOM TpeOOBaHUIA
roTpeduTene u (WIm)
TYpPUCTOB

3HaTL

CoBpeMeHHOE
O6opynoBanue
MeOeny.

HamnpaBJICHHE  CO3JaHUS
3aoB. CoBpeMeHHBIE

WHTEpbEpA.
TpeOOBaHMUS K

I1K-13 31

HpaBI/ma COCTaBJICHHUA H Oq)OpMJ'ICHI/ISI Pa3IMYHBIX BHU0B
MCHIO.

I1K-13 32

Metoapl mopaun  OmOA:
PYCCKHUM, EBPOIIEUCKUI.

(hpaHIy3cKHii, aHTIUHCKUH,

I1K-13 33

Yemyru mo  opraHu3allid  THTAaHUA W OOCTY)KMBaHUSI
YYaCTHUKOB CHUMIIO3UYMOB, KOH(EPEHIWU: COCTABJICHHUE
MeHI0, opMa 00CITyKUBaHUS, CITOCOOBI pacyeTa.

I1K-13 34

XapakTepUCTHKa COBPEMEHHBIX BHJIOB YCIYT U (QOpM
OOCITy’)KUBaHMS: IIBEACKHH CTOJN, CTOJN-3KCIpecc, 3al-
3KcHpecc.

I1K-13 35

XapaKkTepUCTHKa COBPEMEHHBIX BUAOB YCIIYT: OM3HEC-JIaHY,
BOCKpECHEBII OpaHy, Kohe-Opeiik.

I1K-13 36

Opranuzanysi TUTaHUsI MHOCTPAHHBIX TYPHUCTOB: PEKUMEI,
(dhopMbl 00CTYKMBaHUS, BUIBI pacyera.

I1K-13 37

OcoOOEHHOCTH  COCTaBJICHHS
KOHTHHI'€HTOB MTOTpeOUTENCH

MCHIO JUIA Ppa3INYHbIX

ITK-13 38

YMmethb

AHanM3upoBaTh COBPEMEHHbIE HAMpPaBICHHUS CO3JaHUSI
HUHTEpbEpa U 000PYAOBaHHUS 3aJI0B NPEANPHUATHI TUTAHUSL.

MK-13 V1

Opranm3oBBIBaTh MOJA4Yy OJIFOJ, C HCIOJH30BAaHUEM

Pa3IMYHBIX METONOB.

[K-13 ¥2

OpraHu3oBbIBaTh MUTaHHE W
CHUMITO3MyMax ¥ KOH(EPECHIUIX.

obcy)knuBaHNE Ha

MK-13 Y3

OpraHu30BbIBaTh pa3indHbie (DOPMBI YCIYr THUTAaHHUS H
00CITyKHBaHHUSI.

[IK-13 V4

OpraHu3oBbBIBaTh U MPEJOCTABIATh COBPEMEHHBIC BHUIbBI
YCIIYT MUTAHUSL.

[K-13 ¥5

OpFaHI/BOBBIBaTB MUTAaHUC AJI1 MHOCTPAHHBIX TYPUCTOB.

[IK-13 Y6

CocraBnAarth
norpedurenen

MCHIO JUIA Ppa3JIn4YHbIX KOHTHUHI'CHTOB

MK-13 V7

Baanern

[IpuemoM co3naHuss WHTEphepa W OOOPYAOBaHMS 3aja
MPEANPHUITHS TUTAHHUS.

[IK-13 B1




[Ipuemom momaum Omon ¢ ucnonb3oBaHueM paznnuHbix | [1K-13 B2
METOJIOB.

[lpuemom opranmzauum nutanus Ha cuMnosuymax u | [1K-13 B3
KOH(EepEHIINSX.

[lpuemom opranmzauuu mnuTanus ¢ npuMeHenueMm | [1K-13 B4
Pa3NUYHBIX (OPM U COBPEMEHHBIX BUJOB YCIIYT.

[IpuemoM opraHusanuu OuTaHus i uHOcTpaHHbIX | T1IK-13 B5
TYpPHUCTOB.

IIpuemoM  cocraBiaeHus  MeH0  is  pasauudbix | [1IK-13 B6
KOHTHHTE€HTOB MOTpeduTeneit

KOMIUIEKT OLIEHOYHBIX CPEJICTB JIJI IIPOMEXYTOYHOM ATTECTALIMU (3AYET)

No ConepskaHue OIICHOYHOTO CPEICTBA WNunekc oneHuBaeMoit
KOMIIETEHIIUHU U €€ IEMEHTOB
Beenenne. OIIK-3
1 [Ipoananu3upoBats nmpeamMeT, enu, 3agaun gucuuminabl. CoctaButs | OIIK-3 31 OIIK-3 V1 OIIK-3
AJITOPUTM IpolLiecca 00CTyKUBaHUS B1
TexHoM0rM4YecKuii mpomecc Ha NpeANPUATUAX o0mecTBeHHOro nutanus. OIIK-3
2 Oxapaktepu3oBaTh M MpoaHanu3upoBats yciayrn npeanpustuii | OIIK-3 31 OIIK-3 V1 OIIK-3
OOIIECTBEHHOT0 MUTAHU: KiIaccU(UKalMs, BHIbI, XapaKTepUCTHKH, | Bl
COCTaBUTH AITOPUTM yCIYTH (II0 BEIOOPY)
Toprosblie noMeneHns NpeINPUATHI 001IeCTBEHHOI0 MUTaHNsA, MX XapakTepuctuka. I1K-4
3 Oxapakrepu3oBaTh MOMeUIeHus: s obcmyxuBanust norpedureneit: | [1IK-4 31 I1K-4 32 I1IK-4 V1 IIK-
BH/IbI, HAa3HAYCHUS, XapaKTEPUCTHKA, npoaHanu3uposats | 4 Bl
BO3MOXHOCTH IIOMELLIEHMS ISl OpraHU3alMyd YCIyr NHUTaHus (Ha
IpUMepe), COCTABUTH aJITOPUTM HPEAOCTABICHUS YCIYTH
CronoBas nocyna, npudopsl, HHBEHTaAph, MEPHBIH HHCTPYMEHT U cTo0Boe Oenabe. ITK-4
4 OxapakTepu3oBaTb M IpPOAHAIM3UPOBaTh cToJOBYr mnocyxy, | I1IK-4 33 IIK-4 V3 IIK-4 B3
MPUOOPHI: Ha3HA4YCHHUE, KJIacCU(pUKAIIHS, TpeOoBaHU
npeabsBIsieMble K MOCyle, MPOAEMOHCTPUPOBATh MPUHIMI oA00pa
nmocyb! (Ha mpuMepe)
5 OxapakTepn30BaTh W TMPOAHAIM3UPOBATH cTojoBoe Oenbe: Buisl | [1K-4 34 TIK-4 V3 [IK-4 B3
ACCOPTUMEHT, pa3Mephl, Ha3HaYEeHHUE, TPOAEMOHCTPUPOBATH TPUHLIMIT
mo1oopa CTOIOBOTO Oelbs (Ha puMepe)
TexHoJiorusi moAroToBKM K oo0cayxuanuio. IK-4 IK-13
6 Oxapakrepu3oBaTh  MEHIO:  TOHATHe,  Ha3Hauenwe, Bunsl | [1K-4 35 I1K-4 V4 11K-4 B4 T1K-
NpOaHaIM3UPOBaTh TPeOOBaHWS K MEHI0, MPOJEMOHCTpHpoBaTh | 13 32

noaxoabl K COCTaBJICHHUIO MCHIO




[Ipoananu3upoBaTh  NpaBWiIa  COCTABICHUS U
Pa3ITUYIHBIX BUIOB MEHIO, COCTABUTH MEHIO ( IO BEIOODPY)

odopmIteHUS

I1K-4 35 IIK-4 V4 [1K-4 B4 I1K-
1332

8 OxapakTepu3oBaTh KapTy BHUH: NOHsSTHE, Ha3HaueHue, mpasuio | [1K-4 35I1K-4 Y4 I1IK-4 B4

cocTaBleHMs U 0pOPMIIEHHs], COCTaBUTh KapTy BUH (IO BEIOODY)
Texunousiorus oocayxuBanue noceruresei. I1K-13 IIK-4 OIIK-3

9 Oxapakrepu3oBaTh M MpoaHAIU3UpoBaTh Metoabl moxauyn Omon: | T1K-13 33 I1K-13 V2 I1K-13 B2
(bpaHIy3CKUH, AHTJINNCKU, pyCCKHUH, €BpOIEUCKUH,
MPOAEMOHCTPHUPOBATE IIPHEM ITOAa4dH OIro (110 BEIOOPY)

10 | Oxapakrepu3oBaTh MOCJEAOBAaTeIbHOCT, U mpaBwia mnogaun | [1K-4 36 [1K-4 V5 [1K-4 BS
XOJIOAHBIX OJIOX M 3aKYCOK, COCTaBUTh aJITOPUTM HOAAYH

11 | OxapakTepu3oBaTh MpaBWiIa IMOJAYM TOPSYUX 3aKycok, coctaBuTh | [1K-4 36 I1K-4 Y5 I1K-4 B5
ANTOPHUTM TIO/Ia4H

12 | Oxapakrepu3oBaTh ¥ MpoaHANM3UpOBaTh 3aBeprmaromuii ostam | OIIK-3 33 OIIK-3 V3 OIIK-3
o0CIyXHMBaHMsI, TPOAHAIM3MPOBATH  MpoOLEAypy  pacuera ¢ | B3
noTpeOuTensIMu: BHIBI, (OPMBI, TMpaBHia, COCTABUTH aJITOPUTM
IpOLENypHI pacyeTa

TexHoJiornu o0cTy:KUBaHUS DaHKETOB, MPpUeMOB, npa3auukos. [IK-4 OIIK-3

13 | Oxapakrtepu3oBaTh ImpueMbl U OaHKETH: omnpexaeienue, HazHadenue, | OIIK-3 34 OIIK-3 V4 OIIK-3
KJIacCU(UKAIKs, pa3padoTaTh aITOPUTM OpPraHU3alUU OaHKeTa B4 I1K-4 37

14 | [Ipoananm3mpoBath MOPSAOK TpueMa 3aka3oB Ha obOciyxmBanme | OIIK-3 34 OIIK-3 VY4 OIIK-3
TOPKECTB, POJb METPAOTENs B OpraHu3anud W oOciyxuBanuu | B4
0aHKeTOB, pa3padoTaTh AITOPUTM MPOLELYPHl IPHEMa 3aKa3a

15 | OxapakrepuzoBaTh OaHKET 3a CTOJIOM ¢ TOJHBIM oOchmyxuBanuem | OIIK-3 35 OIIK-3 VS5 OIIK-3
oHIIMaHTOM: TOHATHE, HAa3HAUEHHE, XapaKTepHCTHKa, paspadotats | BS [TK-4 V6 [IK-13 B6
ITOPUTM NPOLEAYPhl OPraHU3aLUuU U 00CITyKUBaHUs OaHKETa

16 | OxapakrepuzoBarh OaHkeT-(Qypiuer: HazHadeHHe, xapakTepucruka, | OIIK-3 35 OIIK-3 VY5 OIIK-3
OCOOCHHOCTH  MEHIO,  paspabortarb  anroput™m  mnpoueaypsl | BS IIK-4 Y6
OpraHu3alyy 1 o0CITy>KuBaHUs OaHKeTa

17 | OxapakTepu3oBaTh OaHKET 3a CTOJIOM C YacTW4YHbIM oOcimyxuBanueMm | OIIK-3 35 OIIK-3 VS5 OIIK-3
oduLMaHTOM: Ha3HAYEHHUE, XapaKTEePUCTHKa, pa3padboTars anroput™m | BS5 IIK-4 V6
NpOLEAYPhl OPraHNU3aLMH U 00CTy )KUBaHUs OaHKeTa

CneuuanbHbie popmbl opranuzanuu nuranus. [K-13

18 | Oxapakrepu3oBarh  yciayrd 1o  opranusamuu  nutanus u | [IK-13 34 [IK-13 V3 T1K-13 B3
OOCITy’)KUBaHHS ~ yYaCTHUKOB  CHUMIIO3UYMOB,  KOH(EpPEHIIWU:
COCTaBlieHHMEe MeHI0, (opma oOCITyXHBaHHUS, CIOCOOBI pacyera,
COCTaBHUTH AJITOPUTM OpraHU3alNU MUTaHUS

19 | CocraBuTh CpaBHUTENBHYIO XapakTepUCTUKy coBpeMmeHHbIX BunoB | [1K-13 35 [1K-13 Y4 I1K-13 B4

ycayr 1 ¢popM 00CITy>KMBaHHMS: MIBEJCKHH CTOJ, CTOJI-3KCIIPECC, 3ai-
9KCIIPECC, COCTABUTh AITOPUTM OpraHW3aluyd OOCTyXuBaHHA ( 1O
BBIOODY)




20

CocTaBUTh CpPaBHHUTENBHYIO XapaKTepHCTHKY coBpeMeHHbIX BuaoB | [TK-13 36 [1K-13 V5 I1K-13 B4
yCiyT: OW3HEC-IaH4d, BOCKPECHBIH OpaHd, Kode-Opeiik, COCTaBUTH
AITOPUTM OpraHHU3aluK 00CITy>KUBaHUS ( IO BEIOOPY)

OcoGeHHOCTH OPraHU3ali MUTAHUSI HHOCTPAHHBIX rocteil u Typucros [IK-13 OIIK-3

21

OxapakTepu3oBaTh ¥ MpoaHAIW3UpOBaTh opranusanuio nuranus | [1K-13 37 [1K-13 V6 I1K-13 B5
WHOCTPAHHBIX TYPUCTOB,  pPa3paboTaTh alTOPUTM OpPTaHU3AIUU
ATaHusA (Ha IpUMepe)

22

[Ipoananu3upoBaTh  ocobeHHOCTH  cocraBieHus MeHro s | [IK-13 38 T1K-13 V7 I1IK-13 B6
Pa3IMYHBIX KOHTHHICHTOB IIOTPEOHTENeH, COCTaBHTh MeHIO ( 10
BEIOODY)

23

Oxapaktepu3zoBaTh OOCTyX)HBaromMii nepcoHan npu opranuzanmu | OIIK-3 36 OIIK-3 V6 OIIK-3
NWTaHUsS WMHOCTPAHHBIX TOCTeil: ompeneneHue, TpeboBaHus K | B6
KOHKPETHBIM JJOJDKHOCTSIM U TPOeccrsiMm

24

ChopmynupoBath  KOHKpeTHBIA  crmucok — Tpeboammii  mpu | OIIK-3 36 OIIK-3 VY6 OIIK-3
OpraHU3alMK MUTaHUS HHOCTPAHHBIX FOCTEH B6

25

OxapakTepHu30BaTh peKUMBI, (OpMbI 00CITy)KkuBaHus, Buibl pacuera | OIIK-3 36 OIIK-3 VY6 OIIK-3
MIpU OPraHU3alUU TUTAaHUSI HHOCTPAHHBIX TOCTEH B6

ITOKA3ATEJIM Y KPUTEPUM OITEHMBAHUS KOMITETEHIH
(IlIxana orieHMBaHMs)

PesynbraThl  BBIIOJMIHEHHUS ~ OOydYalOIIMMCS  33JlaHM  HA  3a4deTre
OLICHUBAIOTCS MO IIKAJIE «3aYTECHO» - «HE 3a4TEHO.

«3a4TeHO0» — OILICHKa COOTBETCTBYET IOBBIIIEHHOMY VYpPOBHIO U
BBICTABJISIETCS OOydYalIIEeMyCs, €CIi OH TJIyOOKO U TPOYHO YCBOWII
IPOIPAMMHBIM  Marepuai, HWCUYEPIIBIBAIOIIE, MOCIEAOBATEIBHO, YETKO W
JOTUYECKU CTPOMHO €ro H3Jaraer, yMeeT TECHO YBS3bIBATb TEOPUID C
MIPAKTUKON, CBOOOIHO CIIPABIISIETCS C 33Jja4aMu, BOIPOCAMHU U JIPYTUMHU BUJIAMU
MPUMEHEHUS 3HAHUH, IPUYEM HE 3aTPYAHSIETCS C OTBETOM IPU BUIOM3MECHEHUU
3aJlaHui, MCIOJIb3YyeT B OTBET€ Marepuan MOHOrpauyecKod JUTepaTyphl,
NPaBUIbHO OOOCHOBBIBAET MPUHATOE pEIIEHUE, BIAIEET Pa3HOCTOPOHHUMHU
HABbIKAMU W TNPUEMAMHU BBITIOJHEHUSI NMPAKTUYECKUX 3a1ad. Ecnu oH TBepao
3HaET MarTepuall, 'PaMOTHO M N0 CYIIECTBY M3JIaraeT €ro, He JIOIycKas
CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOINPOC WJIM BBINIOJHEHUHU 3aJaHUM,
MPaBUJIBHO  IPUMEHSAET  TEOPETUUYECKHE  TIOJIOKEHHS IPU  PEUICHHUH
MPAKTUYECKUX BOIMPOCOB M 3a7ad, BIaJICET HEOOXOAUMBIMH HABBIKAMHU W
npueMaMu uX BeIMoJIHEHHS.  OILIEHKa MOKET COOTBETCTBOBATH MOPOrOBOMY
YPOBHIO W BBICTaBISIETCS OOydYaromeMycsi, €CIM OH HMEET 3HAHUS TOJIBKO
OCHOBHOI'0 Marepuaia, HO HE YCBOWJ €ro JeTajei, HOMYCKAET HETOYHOCTH,
JEMOHCTPUPYET HEIOCTAaTOYHO TMpPaBWIbHBIE (OPMYIMPOBKH, HAPYIICHUS
JIOTUYECKON TOCJIEN0BATENBHOCTH B H3JIOKEHUM NPOTrPaMMHOIO MaTepuala,
WCIIBITHIBACT 3aTPYTHCHUS TIPU BBITIOJIHEHUHU MTPAKTUUYECKUX PaboT.




«He 3auTeHO» - OIlEHKA BBICTABISICTCS OOYyYaIOMIEMYCsl, KOTOPBIA HE
JIOCTUTaeT TOPOTOBOTO YPOBHS, JEMOHCTPUPYET HEMOHMMAaHUE MPOOJEMBbI, HE
3HAET 3HAYUTEIIBHOW YaCTH MIPOrPaMMHOI0 MaTepHuaa, JOMYyCKAaeT CyIlIeCTBEHHbIE
OLIMOKHU, HEYBEPEHHO, C OOJIBIIMMU 3aTPYIHEHUSIMU BBIMOTHIET MPAKTUYECKHE
padoTHL.
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1. Ileab ocBOEHUSI TUCHUILIHHBI

[lenssMu OCBOCHUSI Y4YEOHOM AUCIUIUIMHBI TexHosorust u
OpraHu3alus YCIyT MATAHUS SABJISTFOTCS OBJIJICHUE
koMmrieteHimsaMu PI'OC BO wu METOIUKAMHU MCCIIENOBaHUS
npoOjieM TEXHOJIOTUU OpraHu3allii TUTaHus B TYPUCTCKOH
UHIyCTpuU, (HopMHUpOBaHHWE YMEHUN (DOpMyIHUpOBaTH MPOOJIEMBI,
CBSI3aHHBIC C OPraHU3ALMEN TYPUCTCKOU IEATEIBHOCTH.

2. MecTo nucuurmuidabl B cTpyktype OITOIT

JlucuurinrHa OTHOCUTCS K BapuaTUBHOM 4acT biioka 1.

JlucrummmHa n3ydaercs Ha 3 kypee (6 cemecTp).

3. TpynoeMkocTh JTMCHMIUIMHBI: 2  3a4CTHBIX  COWHUIl, (2
aKaJIeMUYECKHX YaCOB.

4, IlnanupyemMble  pe3yJabTaTbl OO0y4YeHHMs 1O JUCUHMILIMHE,
COOTHECeHHble €  IUIAHMPYeMBbIMH  pe3yJIibTATAMH  OCBOEHHS
00pa3oBaTeIbHOI MPOrpaMMBbI



Homep/

Ne | mmnexe Coaepxanue Ilepevens MIaHUpPyeMBbIX pe3yJIbTaToB 00y4eHUs MO TUCHUTINHE
w/n | xommer | KOMHETEHIMH (i B pe3yabTaTe uzydyeHus yuyeOHON JMCHMILIMHBI 00ydalomuecst 10/ KHbI:
ee 4acTH)
eHIHI 3HaTh YMmerh BiajeTh (HABLIKAMH)
1 2 3 4 5 6
OIIK-3 | CriocoOHOCTBIO [Ipenmer, wenu, 3aAauyud JUCHUIUIMHBL. | AHATU3UPOBATH npouecc | [Tpuemom OpraHu3aIuu
OpraHN30BbIBATH OCHOBHBIE TIOHATHUS: yCIyra, TMpoIecc | 00CTyKUBAHUSA, METOBI " | mpoiecca 00CITyKUBaHUSI.
IPOMCCC oOcimy)kxuBaHusl, MeToAbl W (GopMbl | GopMBbI obciyxxuBanus. | [Ipuemom OpraHu3aIuu
obeITyKHBaHNA 00CIy)KMBaHWUs, o6cnyxuBaromuii | CoCTaBisTh QJITOPUTM | MOArOTOBHUTENLHOIO  dTana
noTpebuTenci u (wm) nepcoHan.  [loAroToBUTENBbHBI  ATam | MOATOTOBUTEILHOTO JTana | mpoiiecca 00CITyKUBaHUSI.
TYpaCTOB nporecca obcnmyxuBanusa. IloaroroBka | mporecca obciyxuBanus. | [Ipuemom MOATOTOBKH
nepcoHana K obcnyxuBanuto. | PazpabaTsiBaTh MHCTPYKTaX | IepcoHalla K OOCITYKHBAHUIO.
WHcTpyKTax METpAoTeNs Iepel] HadajaoM | epcoHana u merpaorens nepen | [Ipuemom IPOBEICHUS
oOcinyXuBaHUS.  3aBeplIAOIIMKA  ATam | HAYaJIoM o0Cy)KMBaHUs. | MHCTPYKTaXa IepcoHajga u
oOciyxxuBanus. Pacuer ¢ morpebutensmu: | OpraHn3oBaTh paboTy | METpAOTENST IEpes HavyajuoM
BUJbL, (opMbl, mipaBmia. [lopsaok mpuema | mepcoHanga Ha 3aBEpLIAIONIEM | OOCTYKUBAHUS. [Tpuemom
3aKa30B Ha OOCIY)KMBaHUE TOPXKECTB. | ATAIE OOCITy’>)KUBaHUS. | OPTaHU3ALMN 3aBEPIIAIOIIETO
Ponp wmetpmotrenss B opranuzauuu U | Paznuuate  Buabl,  Qopwsbl, | aTama 00CITyKUBaHUSI.
1 oOcinyxuBaHun OaHkeroB. banker 3a | mpaBuia pacuera c | [Ipuemom peanuzanuu
' CTOJIOM C TIOJIHBIM  OOCIY)XMBAaHUEM | IOTPEOUTEIEM. pacyera ¢  MoTpedUTENEM.
opunmaHToM:  TOHATHE, Ha3Ha4YeHWe, | OpraHu30BBIBATH nopsiiok | [Ipuemom OpTaHU3aINH
XapaKTePUCTHKA. bankert- dbypurer: | mpuema 3aKa3oB Ha | IOpsAKa TpHUeMa 3aKa3oB Ha
Ha3Ha4YeHHE, XapaKTepUCTHKA, | 0OCITyKHBaHHE TOPKECTB. | OOCITyKHBaHHE TOPIKECTB.
0COOEHHOCTH MEHIO. Cwmemannsbie | Paznuuats Buabl 6ankeToB U ux | [Ipuemom OpTraHHu3aIun
(koMOMHUpPOBaHHbIE)  OaHKETBI:  BU[BL, | CUCTEMY 00CIyXKUBaHUS. | pa3IMUHBIX BHUJOB OAHKETOB.
Ha3HayeHHe, xapaktepuctuka. banker 3a | Paznuuate wu  aHanmsupoBath | [Ipuemom (hopMynupoOBKH
CTOJIOM C YaCTHYHBIM OOCTYy)XMBaHWEM | TpeOOBaHHMSI K  KOHKPETHBIM | TpeOOBaHMH K KOHKPETHBIM
OUITMAHTOM: Ha3HAYEHUE, | TOJDKHOCTAM U NpoQeccHusM | JODKHOCTAM U MPOECcCUsM.
XapaKTEepPUCTHKA. OO6cnyxuBarommii | oOocmykuBaroero mnepconana. | [I[puemom oOoCHOBaHUS POIHU
nepcoHai: ompeneneHue, TpeboBaHus K | OOBSACHATH pPOJNb  MEHEDKEpa | MEeHemIKepa 3ana B
KOHKPETHBIM JOJDKHOCTSIM M MpodeccusiM. | 3a1la B OpraHu3allud  TpyJa | OpraHu3aluu Tpyaa
Ponp MeHemkepa 3ala B OpraHM3aluu | OOCIYKMBAIOIIETO  IMEPCOHAA. | OOCIYKHUBAIOIIEro IepcoHana
Tpyna  oOcmyxwuBaromero  rnepcoHana, | OObSICHAT, pOJIb MEHEeIKepa | U B KOODJWHAIIMK U




KOOPIUHAIINH u B3aUMOJEHCTBUS
MPOU3BOJICTBA, 3aJla U BCIOMOTATEIbHBIX

3ajla B KOOPJMHAIINK |
B3aUMO/ICICTBUS MPOU3BOJICTBA,

B3aUMOJICUCTBUA

IMPON3BOACTBA, 3ajia n

cIryxO0. 3aJa M BCIIOMOTAaTeNbHBIX | BCIOMOIATEIbHBIX CIIYKO
CITYXO0.

K-4 CnocoOGHOCTBIO Yenyru  npeanpusiTuii - 0OIECTBEHHOTO | AHAJIM3UPOBATh ycnyru | [Ipuemom pa3paboTku
OpraHu30BbIBATL NATaHUA: KJ1accuuKanus, BHJIBI, | IPEANPUITHH  OOIIECTBEHHOIO | aJITOPUTMA OKa3aHUS YyCIyT
padoty . XapaKTCPUCTUKHU. ITomemenus IUISL | TIUTaHMUSL. Paznuuars U | OOIIECTBEHHOTO [IATAHUSA.
MCHONTHUTEIICH, o0CayXuBaHus  IOTPeOMTENEH:  BMIBI, | AHAIU3UPOBATL  BO3MOXKHOCTH | [IpueMom BBISBJICHHUS
TPUHHUMATE PEMCHHC B | yaspayenns, xapaxtepuctuka. CTOJI0Bas | HOMEIICHHMI IS OOCIYKMBAHUS | BOSMOKHOCTEH  MOMeEIICHHH
gg;ii?gigﬁﬂ rnocyzaa, npuOOopBI: HazHaueHue, | morpeduteneii. Pasnuuate W | ams } 00CTyKUBaHUS
[IeSTEIBHOCTH, B TOM KJaccupukanus, TpeOOBaHUS | aHATM3UPOBATh Ha3HaueHHe | moTpeduTenen. IIpuemom
wmcne ¢ yuerom | IPSHBABIAEMBIE K TIOCYJE. CrosoBO€ | CTOJIOBOM TMOCYHbI, NPUOOPOB, | MOJOOpPA CTOJIOBOW TMOCYBI,
COLMATBHOI moauTHKy | OCIbE:  BHJIBI, ACCOPTUMEHT, DPa3sMeEpBb, | Oenbs. Wnentudunuposats | npuboOpos, Oenbs s
rocyaapcTsa Ha3Ha4YCHHUE. MeHnto: MOHATHUE, | BUABI MEHIO M TPEeOOBAaHUS K | OPraHU3alUU OOCITY)KHBaHUSI.

Ha3zHaueHue, BUJIbl. TpeOoBaHMS K MEHIO. | MEHIO. OpranuzoseiBats | [Ipuemom COCTaBJICHUS
OcHOBHBIE ~ 3JEMEHTHl  OOCIY)KMBAaHHMS. | COIJIACHO  IpaBWJaM  [OJady | pa3jiMYHbIX  BHUJIOB  MEHIO.
[TocnenoBarenbHOCT, M NpaBUiIa NOJAYM | PA3IUYHBIX BHJIOB omron. | [Ipuemom OpraHu3anuu
XoJonHbIX Omronx u 3akycok. IIpaBuna | CocTtaBiaTh QITOPUTM | IPABHIIbHOMN o1auun
HoJauu ropsaumux 3akycok. [Ton6op nmocyasl | opraHuzanuu IIPUEMOB U | Pa3MUYHBIX ~ BHJIOB OO,
U nojiaya cynos. CriocoObl mofjaun BTOPHIX | 0AHKETOB pa3HBIX BHJIOB. [IpuemoM opraHuzauuu H
omon. IlpaBuna momaum ropsauux U 00CITy’)KUBaHUS OaHKeTOB
XOJONHBIX  crnaakux Omon. IlpaBuna pa3HBbIX BUJOB.

N0JIa4l TOpSAYMX M XOJIOJHBIX HAIMTKOB.

[IpuemMbr u  OaHKETHI:  OMpe/AeNeHHUE,

Ha3Ha4YCHHUE, KJaccuuKarus.

[IpenBaputenbHas  CEepBUPOBKa  CTOJIA,

OaHkera 3a  CTOJOM C  IOJHBIM

00cIyKUBaHUEM oQUIIMaHTOM,

OpraHu3anys 00CIy>KUBaHHsI TOCTEH.

IIK-13 | CocoGHOCTBIO kK | COBpEeMEHHOE  HalpaBJICHWE  CO3JaHus | AHAIM3UPOBaTh CcoBpeMeHHbIe | [Ipuemom CO3J1aHus
00LICHNIO C | uHTEpBEDA. Ob6opynoBanue 3aJI0B. | HANPaBJIECHUS CO3JIaHMsl | MHTepbepa U 000pyJOBaHUS




MOTPEOUTEISIMH
TYPUCTCKOTO
MPOJIYKTA,
00ecTeYeHnI0
mporiecca

00CITy KIBaHHS c
yugeToM  TpeOoBaHUit
norpedurenei u (Wim)
TYpPHCTOB

CoBpeMeHHBIE TpeOOBaHUS K MeOenu.
[IpaBuna cocraBieHust M  O(OPMICHUS
pa3IMYHbIX BHUJOB MEHIO. MeTO bl I0/1a4H
oo 1: (b paHIy3CKUl, AHTIIUICKUH,
PYCCKHMH, €BpONEHUCKUUA. YCIyru 1o
OpraHu3allii TUTAaHUS U OOCITY)KHBaHUS
YY4aCTHUKOB CUMIIO3MYMOB, KOH()EPEHIINH:
COCTaBJICHHE MEHIO, dopma
00CITy)KMBaHUA, CIIoCOObI pacuera.
XapakTepUCTUKAa COBPEMEHHBIX  BHUJIOB
yciyr 1 GopMm 0OCTy>KUBaHUSA: MIBEACKHIM
CTOJN,  CTOJN-OKCHpPECC,  3aj-dKCIpecc.
XapakTepucTuKa COBPEMEHHBIX  BHUJIOB
ycayr: Ou3Hec-laH4, BOCKPECHBIM OpaHd,
koge-Opeiik.  OpraHuzauuss  HUTaHUA
WHOCTPAHHBIX TYPUCTOB: PEKHUMBI, POPMBI
o0cyXKUBaHUS, BU/IBI pacuera.
OcoOeHHOCTH COCTaBJIIEHHUS MEHIO JJId
Pa3IUYHBIX KOHTUHT€HTOB NOTpeOuTenen

HHTEphEepa W  000pYyIOBaHUSA
3aJI0B  MPEANPUATUHN MUTAHUS.
OpraHu3oBbIBaTh MoAavy OJIO,
C HCIOJIb30BAHUEM Pa3ITUYHBIX
METO/IOB. OpraHu3oBbIBaTh
MUTAaHUE W OOCITYy)XHBaHHE Ha
CHUMITO3UyMaxX M KOH(EPEHIIHIX.

Opranu3oBbIBaTh  Pa3IMYHBIC
dopMBI  yCIyr  NUTaHHS |
00CITyKUBaHUS.

OpraHu30BbIBaTh u
NPEOCTABIISATE  COBPEMEHHBIC
BUJIbI yCIayr MUTAHUS.
Opranu3oBbIBaTh MUTAHHUE IS
UHOCTPaHHBIX TYpPHUCTOB.
CocraBnsTh MEHIO TUTSt
Pa3InIHBIX KOHTHHTCHTOB
noTpeouTenei

3ama TPeANpUATHS MUTAHUS.
[Ipuemom mnomaum Onron ¢
UCTIONIb30BAHUEM  PA3IIMYHBIX

METOJOB. [Tpuemom
OpraHu3aly NUTaHUS Ha
CUMIIO3MYMax u
KOH(EpeHIIHSIX. [Ipuemom
OpraHM3alMy  NUTaHus  C
IIPUMEHEHHUEM pa3IMYHBIX
dopM M COBpEMEHHBIX BHJIOB
YCIYT. [Ipuemom

OpraHM3alMy [UTaHUS JJIs
MHOCTPaHHbIX TYpHUCTOB.
[IpuemMoM cocTaBieHUsT MEHIO
JUISL pa3JINYHbIX KOHTHUHICHTOB
noTpeouTenei




5. ®opMa  NPOMEKYTOYHOM  arTrecTauum W ceMecTp  (bl)
MPOXO0KICHUA

3auer 6 cemecTp.

I[I/ICHI/IHJII/IHa peaIn3yCeTCd 4YaCTHU4YHO C IIPUMCHCHHCM JHUCTAHIWOHHBIX
06p&30BaTCJ'II)HI)IX TEXHOJIOTHM.



