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BBOJHASA YACTD

1. EJIM OCBOEHMA JUCLHITJIMHBI

[enstMu OCBOCHUS AMCLUUILINHBI SIBISIFOTCS (JOPMUPOBAHUE YHUBEPCAIBHBIX U MPO-
(eccroHaNbHBIX KOMIETCHIIUN, MOTyYeHHEe KOMIUIEKCHOTO MPEACTaBICHUS O 3a/a-
4yax, HAPABJICHUAX U METONAX YIPABICHYECKOW JEATEIBHOCTH B TYPU3ME; OCBOE-
HHAE KOMIUIEKCA 3HAHWW, YMEHUW U HABBIKOB B TYPUCTUYECKOU JEATEIIBHOCTH, U3Y-
YEHUE OCHOBHBIX M IEPCIIEKTUBHBIX HAIPABICHUAX TYPUCTHYECKOM ACATEIBHOCTU
IpU pELIEHUU 3a7ad pa3pabOTKM TYPUCTCKOTO MPOAYKTAa U OpPraHU3alHUH KOM-
IJIEKCHOTO TYPUCTCKOTO OOCITYKMBAaHHSI B OCHOBHBIX CEIMEHTaX TYPUCTCKOM MHY-
CTpHMU.

2. MECTO INCHUIUIMHBI B CTPYKTYPE OIIOII BY3A

2.1. QucuurninHa «YTpaBieHUE KAYECTBOM YCIYT B TypU3MeE» OTHOCUTCS K Ya-
ctd, QopMupyemoi yuacTHUKaMu 00pa3oBaTeNbHbIX OTHOMIEeHu bioka 1.

2.2. Jlns w3ydeHus JaHHOW AMCUIMILIMHBI HEOOXOTUMBI CIEAYIONNE MPEIIIeCTBY-
FOINE TUCIUILINHBI:
— «MEeHEeIKMEHT B TypU3ME»

— «Texnonorus BBC3HOT'O U BBIC3IHOI'O TYPHU3MaA»
— «Texnonorus TypHCTCKOﬁ ACATCIIBHOCTH»

2.3. llepeueHp mocienyrOMMX AUCIUILINH, TSI KOTOPBIX HEOOXOAWMBI 3HAHUS,
YMEHUS U HAaBBIKH, (DOpMUpPYEMBIE JTAHHOW JUCHUTIIMHOM:

— «be30omacHoCTh ¥ CTPaXOBAHUEY

— «OpranHn3anus TyponepenuTHHIa

— «IIpaBoBO€ perynnpoBaHue B TYPUCTCKOU AEATEIIBHOCTH



2.4 TlepeuyeHb MIAHUPYEMBIX PE3YyIbTATOB O0YUEHHUS MO TUCIUILINHE, COOTHECEHHBIX CIUIAHUPYEMBIMU Pe3yIbTaTaMU OCBOE-
HUSI OCHOBHOM MpodeccroHalbHO 00pa30BaTeIbHON MPOTrPaMMBbI

N3ydenne naHHOW TUCIMIUIMHBI HAMpaBieHO Ha (opMupoBaHue y oOydaromux yHuBepcaibHbiX (YK) u mpodeccuonans-
HbIxX (1K) komneTeHumii:

Kon u conepxanue

KOI[ 1 HAUMCHOBAHUEC UH-

[lepeueHp TIaHUPYEMBIX PE3YJIbTATOB O0YUYEHHUS MO TUCHUIUINHE

KpYT 3ajja4 B paMKax [OCTaB-
JICHHOM LIy U BBIOMpATh OIl-

TUMaJIbHBIE CIIOCOOBI UX pPe-
HICHUS, UCXOS U3 IEUCTBY-

IOMUX IMPaBOBbBIX HOPM, UMC-
HOMUXCA peCypCOB U OI'paHU-

YeHUU

KpyT 3a/1a4 B paMKax
[IOCTABIICHHOM 1LIeTIH,
[peiaraeT CocoObl UX
pEIICHUS U OKUaeMble
pE3yJIbTAaThl B paMKax
[IPOEKTHOM J1eATeIbHO-
CTH

TOKYMEHTAIUIO B 00JIacTH
TypOINepaTOpCKOM U TY-
[Par€HTCKOMN AEATEIbHOCTH B
[paMKax NMPOEKTHOM AesITelb-
HOCTH

2.IIpaBuia, mops0k paspa-
OOTKH, YTBEPKACHUS, BHE/I-
[PEHUS ¥ COOO/ICHUS CTaH-
apTOB.

TacTH CTaHAAPTH3AIMHA TY-
PUCTHYECKHUX YCIYT U KOH-
TPOJISL X BBITIOJTHEHUS B
paMKax MPOEKTHOM Jiesi-
TEIBHOCTH.

2.1 0TOBHOCTBIO HECTH OT-
BETCTBEHHOCTH 32 TIPUHSI-
ThIE PELICHUs B paMKax
MpoQeCCHOHAIIBHON KOM-
METEHIUH, pa3peraTh
MpOOJIEMHBIE CUTYAllUU B
TYPUCTCKOH 1€ TETbHOCTH.

Ne m/mt S JUKaTopa TOCTUKEHHS B pesynbraTe n3y4eHns AUCIUATLINHBI 00YYIarOMIAecs JOJDKHBL:
KOMITCTCHINH 3uaTh VMeTh Biiajiets (HaBbIKaMH)
1 2 3 4 5 6
1 YK-2 Cnocoben onpenensats [YK-2.10mnpenenser 1.HopmatuBHO — npaBoByto |L.IIpumensts 3Hanus B 00- [1. Texnonoruei paspa-

OOTKH CTaHIAPTOB Opra-
HHU3AIUU B PaMKax Ipo-
€KTHOM JIeSATCIbHOCTH.
2.MetogamMu KOHTPOJIS U
OIICHKU KauyecTBa Ty-
PUCTCKHUX YCIIYT.
3.MeromamMu CHCTEMHOIO
MOAXO0AA JIJISl PEeIICHUS
IMOCTaBJICHHEIX 3a/ad4.

VK-2.2 Ananusupyer
[pean3annIo 3a1a4 B
30HE CBOEU OTBETCTBEH-
HOCTH C y4ETOM UMEI0-
LUXCS] PECYPCOB U
OTpaHUYCHUH, NEH-
CTBYIOLIUX MPABOBBIX
HOPM

1.CtpyKTypy TypuCTCKOH
0Tpaciii, 0COOEHHOCTH Ipa-
BOBBIX U X031 CTBEHHBIX
OTHOILEHUN MEXAY y4acT-
HUKAMH TYPUCTCKOM Jiesl-
TEIbHOCTH.

2.Kareropuu 1 0oCHOBHBIE
BHIBI CTaHAApTOB Poccun.
3.OCHOBHBIE MEXKIYHAPOI-

1.00ecnieunTh TeXHUYE-
CKYIO 1 KOMMEPUYECKYIO, a
TakXe WH(OPMAIIMOHHYIO
MOAJICPKKY JEATEIbHOCTH
[IPEANPUATHI TYPUCTCKOMN
MHIYCTPUU.

2.YMeTb COCTaBIIATH JI0TO-
BOPHYIO IOKYMEHTALINIO

JJI1 BCEX KOHTPAr¢HTOB

1.ITpuemamu paboTHI C
*ajiobaMu norpedure-
JIEH.

2.BianeTs OCHOBHBIMEU
MOJIOKEHUSMHU JCHCTBY-
FOIIIETO POCCUUCKOTO U
MEXIYHApOJIHOTO 3aKO-
HOJATENLCTBA B 00JIaCTH

CTaHJAapTU3aluu 1 CCp-




HBIE CTAHIAPTHI B TYPU3ME
Y BO3MOKHOCTH UX IpUMe-
HEHHUs Ha Tepputopuu Poc-
CHUH.

TYPUCTCKOM IEATEIBHOCTH.

TuuKauu chepsl Ty-
pu3Ma.

VK-2.3 BrimosHser 3a-
a4u B 30HE CBOEH OT-
BETCTBEHHOCTH B COOT-
BETCTBUU C 3aIUTAHUPO-
BaHHBIMU PE3YJIbTaTaMHU
1 TOYKaMU KOHTPOJIS,
Mpu HEOOXOIUMOCTH
KOPPEKTUPYET CIIOCOObI
perieHus 3a1a4

1.IIpoctpauBaTh 3a7a4M B
30HE CBOEH OTBETCTBEHHO-
CTU B COOTBETCTBHHU C 3a-
TTAHUPOBAHHBIMH ITPO-
rpaMMaMH.
2.AHanMM3MpOBaTh U IPU
HEOOXOJUMOCTH KOPPEKTHU-
[pOBaTh MOCTABJICHHBIE 3a/1a-
U

1.IIpuMEHSTH MEXaHU3MbI
rOCYJapCTBEHHOI'O pery-
TTMPOBAHUS TYPHU3MA.
2.Co3aBaTh HOBBIC TY-
PUCTCKHE MPOIYKTHI U
YCIYTH C MCIOJIb30BaHHEM
COBPEMEHHBIX TEXHOJIOTUI
1 METOJIOB CTaH/IapTH3a-
1.

1.JleMOHCTpUpPOBATH HABHI-
K1 pabOTHI B HAYYHO-
MCCIIEIOBATEIECKOM KOJI-
nexTHBE ( B 1aOOpaTOpHH,
Ou3Hec-nHKyOaTope, CTy TN
1 TaK Jajuee), TeHEpUPOBaTh
HOBBIC HJICH, MTOJICP)KUBATh
1 pa3BUBaTh COOCTBEHHBIN
KpEaTHBHBIN MMOTCHINAT U
TBOPYECKUE CTIOCOOHOCTH
COTPYAHUKOB.

ITIK-4 CriocoGeH oCyIIeCTBISATh

BHYTPEHHHE U BHEIIHHUE Mpodec-

CHOHAJIbHBIC KOMMYHUKAIIUA B

mnmpounoecce O6CJ'Iy>KI/IBaHI/I$I KIIMCH-

TOB TYPUCTCKOT'O NPCANIPUATHA

[1K-4.1 Opranmsyer Be-
JIEHUE TIEPETOBOPOB C
KIIMEHTAMH TYPUCTCKUX
MPEPUATHH, COTIaco-
BaHUE YCIIOBUI 10TrOBO-
pa 1o peanu3aiuu Ty-
PHUCTCKOT'O TIPO/IYKTA,
OKa3aHUIO TYPUCTCKHUX

yCIyT

1.Cr1ocOOHOCTBIO MCIIOJIB30-
BaTh HABBIKU U YMEHUS Op-
TaHW3aI[U1 HAYIHO-
MCCIIeTOBaTeNbCKUX U HAYY-
HO-TPOU3BOJICTBEHHBIX Pa-
00T, yIpaBlIeHUs KOJIIEKTH-
BOM, BJIaJIETh OCHOBAMH KO-
MaH/1000pazoBaHusl, (HOpMu-
[poBaTh OJAroNpUSATHBIN MO-
[PAbHO-TICXOJIOTMYECKUH
KJIMMAT JJIs1 JOCTHKEHUS
IMOCTaBJICHHBIX IICNICH, olIe-
HUBATh KAY4ECTBO Pe3yJIbTa-
TOB JTUYHOM M KOJUJICKTUBHOM

JACATCIIBHOCTH

1. Ananu3upoBaTh 3aKOHO-
IaTENIbCTBO, PETYIUPYIO-
11€€ ITPOLIECCH CTaHAAPTH-
3alUU U CepTUDHUKALINU
TYPUCTCKOM IESITEIBHOCTH.
2.ITlpuMeHsATH pa3nuyHble
BU/Ibl CTAHAAPTOB Ha MPaK-
THKE.

3.'0TOBHOCTBIO IPUMEHSTH
METO/Ibl aHAJIN3a, pa3pa-
OOTKHU U TIOWCKA peleHui
B JICSTEIILHOCTH MIPEATIPUS-
THWA TYPUCTCKOW MHTY-
CTPHH.

1.3naHusAMH OpraHu3anuu
1 o0ecrieueHus: KOHTPOJIS
KayecTBa YCIyr B TypU3-
Me.

2.MeToaMu peaan3anuu
MHHOBAIIMOHHBIX TEXHO-
JIOTUU U HOBBIX (hopM 00-
CJIy’)KUBaHUS MOTpedUTe-
nIel, B TypUCTCKOW HHTY-
CTpUU; HaBbIKaMu Gop-
MUPOBAHHS U TIPOJIBIKE-
HUS TYPUCTHYECKOTO
[IPOJYKTa, COOTBETCTBY-
IOIIIETO TPEOOBAHUSM I10-

TpeduTenei
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OCHOBHAA YACTD
1 OBBEM JJUCLUTIIMHBI U BUJIbl YYEBHOU PABOTBI

Beero Cemectp
Bun yueGHO# paboThI 4ACOB Ne 5
4acoB
1 2 3
1. KonraktHas paboTa 00y4aromumxcst 50 50
C MperoaBatelieM (110 BUaM yueOHBIX 3aHs-
TUi) (Bcero)
B tom uncie:
Jlexuunu (JI) 16 16
[Tpaxtrueckue 3ansatus (I113), Cemunaps (C) 34 34
2. CamocrosiTesbHast pabora cryaeHTa (Bcero) 58 58
KII - -
3. KypcoBas paboTta (mpu Hajau4uu) KP
Bun npoMexyTouHOM
ATTeCTALAH sKk3ameH (D) 36 36
HUTOI'O: obas Tpyn0eMKOCTh | 4acoB 144 144
3ad4. efl. 4 4

JIMCIUIUIMHA YaCTUYHO PEaM3yeTcs ¢ MPUMEHEHHEM AMCTaHIIMOHHBIX 00pa30-
BaTeJIbHBIX TeXHOJIorui Ha miatgopmax ZOOM, Skype, Moodle, Microsoft Teams.



2.1.

2.

Conepkanue pasiesoB JUCHUTUIAHBI

COJEP)KAHUE JUCHUITJIMHDBI

Ne cemectpa

Ne pasznena

HanmenoBanue
pa3zena QUCIUTUINHBL

Coneprxanue pasnena
B IMJIAKTHYECKUX €IMHHUIIAX

-

N

3

4

IIpenmer u nenn Kypca. TexHudeckoe
pEryJIMpoBaHME U CTaHAApPTU3ALUS B UH-
YCTPHUU TypHU3Ma.

CBs13b npeIMeTa ¢ APYTUMH TUCIIH-
IMHaMu ydeOHoro miana. [IpakTu-
yecKasi HalpaBJIEHHOCTh MPEIMETa Ha
MOCJICTYIONTYIO TTPO(EeCCHOHAIBHYIO
NEeSTENIbHOCTh OYIYIINUX CIICIHATH-
ctoB. Llenu u 3agaun kypca. YueOHas
nUTepaTrypa u Apyrue UCTOYHUKA UH-
dhopmarun. OCHOBHBIC IOHATHS
oTpeJiesieHus: B 00J1aCTH KauecTBa.
OBOJIIOLIHS MBIIIJIEHUSA B 00JIaCTH
[YIIPaBJICHUSI KAUECTBOM MPOIYKIIHHU U
lyciayr B Typusme. Poiib rocynapcrsa B
o0OecreueHnn KauecTBa yCayr Typu3Ma
Y 3aIUTHI IPAB MOTPEOUTEIICH.

Knaccudukanus u kaccuukaTopsl
yCIIyT B TYPUCTCKOW MHAycTpuu. Kaue-
CTBO KaK OOBEKT YIIPaBJICHUS B TYpU3ME

OO01epoCCHICKU KITacCH(PHUKATOP
BUI0B 5KOHOMHUYECKOH /1€ TEIbHOCTH
(OKIT). Obmepoccuiickuii Kiaccu-
(ukarop ycnyr Hacenenuto (OKYH).
Knaccudukanus xapakTepUCTUK U T10-
KazaTresiel KauecTBa yCIyr TypU3Ma.
MecTo ynpaBieHHs] KAY€CTBOM YCIyT
B TYpHU3MeE B CHCTEME 00IIero Me-
HepkMmeHTa. Teopun Jlemunra, Kpo-
cou, J[xypana u 1p. o npoGiemMam
ynpasieHus kadecTBoM. [InmanupoBa-
HHe, o0ecrieueHne, ylydlleHne, KOH-
TPOJIb KadecTBa yciyr. MHoroacnekT-
HOCTh KauecTBa YCIyT B TYpPUCTCKON
nHaycTpun. KauecTBo u KOHKYpEHTO-
CIIOCOOHOCTh OpraHU3alui U YCIyT.
[TokazaTenu, onpenensonmye KOHKY-
[PEHTOCIIOCOOHOCTh TYPUCTCKHUX Opra-
Hu3anui. [leTis kayecTBa, cniupains
KayecTBa yCIYT TYPUCTCKON (DHPMBI.

MeTo/1bl OIIpeIeNIeHNs YPOBHS yIOBIIE-
TBOPEHHOCTH MOTpeOuTeNeil kauecTBOM
yCIIYT U Ka4eCTBOM OOCTYKUBaHUS B TY-
[PUCTCKON OTpaciu

Cuctema popMHUpOBaHUS MTOTpeOUTE-
IMeM OLIEHKH KauecTBa OOCITYKHUBaHUSI.
Mosenb KauecTBa Ha OCHOBE THII0JI0-
UM 3JIEMEHTOB oOcmyxuBanust Kemnor-
ra-Tep/rkeHa, KapTa KadecTBa 00CiIy-
PKUBAHUS, MOJIENTb «3HAYHMOCTh-
yIOBJIETBOPEHHOCTH» U Jp. Omperne-

VICHUC JIOSJIBHOCTH BHYTPCHHUX U




BHELTHUX MTOTpeOUTENEH yCIIyr opra-
HU3aI1H.

4 Cucrema MCHCI’)KMCHTA KauyeCTBa

DBOJIIOIHS KAYECTBA MIPOTYKIIUH U
yciyr. OCHOBHBIE IOKYMEHTBI CUCTE-
MbI MCHE/DKMEHTA KadecTBa. TepMHUHBI
CHCTEMbI MECHEPKMEHTA KaueCTBa.
ITpoueccHsiil moaxoa. Moaenb cucte-
MbI MEHEI)KMCHTA KaueCcTBa: o01mue
TpeboBaHus1, TPeOOBaHUS K JIOKYMECH-
Taliy, OTBETCTBEHHOCTh PYKOBOJICTBA.
Oco0EHHOCTH CHUCTEM MEHEIKMEHTA
KauecTBa TYPUCTUYECKUX OpraHu3a-
LIV,

2.2.

[lepedenn 1abopaTOpHBIX pabOT, MPUMEpHAs TEMaTHKa KYPCOBBIX paboT:

JlabopaTopHBIil MPAKTUKYM HE MPEyCMOTPEH.

KypcoBsie paboTbl HE NPETyCMOTPEHBI IO y4€OHOMY ILJIaHY.

3. CAMOCTOATEJIbHAA PABOTA CTYAEHTA

CamocTosiTenbHas padoTa OCYIIECTBIISIETCS B 00beMe 58 4acos.
Bunamu CPC sBisteTcs TIOATOTOBKA:

K MpaKkTUYeCKou padbore;

K HHAUBUAYAJIbBHOMY CO6€C€,[[OB3HI/IIO;

K TECTUPOBAHUIO 3HAHUI (PaKTHUECKOr0 MaTepuaa;
K 3aIUTE 3JEKTPOHHBIX pedepaToB-pe3eHTaIH];

K 9K3aMEHY.

4. OIEHOYHBIE CPEJICTBA J1JIA TEKYLHEvFO KOHTPOJIA YCITEBAEMO-
CTU U TTPOMEXYTOUHOU ATTECTALIMU
CwMm. GoH[ OLICHOUHBIX CPEJICTB

4.1.  PeiiTuHrOBas cucTeMa OIEHKH 3HAHUN 00yJaroIuXcsl MO JUCITUTUIMHE.
PeliTuHrOBast cUcTeMa HE UCTOJIB3YETCA
5. YYEBHO-METOJIMYECKOE
N NMTHOOPMAIIMOHHOE OBECIIEUEHUE JTVUCHUITIJIMHBI
5.1. OcHoBHas quTEpaTypa
No /n ABTOp (b1), HAMMEHOBAHHE, MECTO H3IAHUSI

U U31aTeJIbCTBO, I'0O/1

2

Kypoukuna, A. FO. VYmpaBieHue Ka4ecTBOM YCIYT : Y4eOHHUK M mpakTUKyM 1t By30B / A. FO. Kypouxuna.

— 2-¢ u31., ucnp. u gor. — Mocksa : MU3garensctBo HOpaiit, 2020. — 172 ¢. — (Briciiee 00pa3oBanue). —
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ISBN  978-5-534-07316-4. — Tekcr : onekrponnsld // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/451487 (nara obpamenus: 19.05.2020).

Bacun, C. I'. Ynpapnenue kadecTBOM. BeeoOmuit moaxon : yueOHUK 1)1 OakajmaBpuaTa M Maru-
ctpatypsl / C. I'. Bacun. — Mocksa : U3gatenscto HOpaiit, 2019. — 404 ¢. — (bakaiaBp u Ma-
ructp. Axagemuueckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : anekrponnstii // 3bC
tOpaiir [caiit]. — URL: https://urait.ru/bcode/425062 (nata obpamenus: 04.04.2020).

5.2.  JlomomHUTEIBHAS JUTEPATYPA

Ne /i

ABTOp (BI), HAMMEHOBAHUE, MECTO U3JAHUSA
U U3]1aTeJbCTBO, IO

2

MeTtpoirorus, CTaHAapTH3ANMS B cepTUdUKAITII B cepBrce u TypusMe. (bakanaspuar). YueOHoe
nocobue. / Baymrapren JI.B. - Mocksa: KnoPyc, 2019. - 176 c. - ISBN: 978-5-406-06986-8
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/510301-metrologiya-

standartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie (04.04.2020)

'Ympasiienue kagecTBoM B TypusMme. [Ipaktukym: Yuebrnoe nmocodue / bayprapren JI.B. — M:
KHOPVYC, 2016, 284 ¢ - ISBN: 978-5-406-06758-1 https://knorus.ru/catalog/turizm-
gostepriimstvo/506589-upravlenie-kachestvom-v-turizme-praktikum-uchebnoe-posobie

(04.04.2020)

Y nydrienue kauecTBa MPOIYKIIHH, IPOLIECCOB, pecypcoB. Yuebnoe mocobue (bakanaspuar) /
B.B. Edpumos — M. KHOPYC, 2019, 240 c. - ISBN: 978-5-406-01063-1
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-kachestva-

produkcii-processov-resursov-uchebnoe-posobie (04.04.2020)

ConmanbHasi KBATUMETPHSI, OLICHKA KaueCTBa M CTAaHAAPTH3alMs CONNAIBHBIX ycuyr : yueonuk / 1.C. Poma-
HberueB, H.H. Crpenbuukosa, JI.B. Tonuuii u np. - Mocksa : 3garenscko-Toprosas kopropauus «/lamkos u
K°», 2016. - 182 c. : Tabmn. - (YueOHbIe n3naHus st OakanaBpoB). - bubmmorp. B xH. - ISBN 978-5-394-
02023-0 ; To xe 1-4 5 OBC - 24 [Onexrponusiit pecypc]. - URL: http://biblioclub.ru/index.php?page
=book&id=453438 (04.04.2020).

'Ynpasienue kauecTBoM : yueOHuk / o pea. C.J[. nbenkoBoii. - 4-e u3f., nepepad. u pom. - Mocksa :
FOuuTu-/lana, 2013. - 288 c. - ISBN 978-5-238-02344-1 ; To xe [DnexTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page =book&id=118966 (04.04.2020).

[TaxomoBa, Onbra MuxaitnoBHa. CTangapTU3amnysi ¥ KOHTPOJIb KaueCcTBa TYPUCTCKUX ycuyT [Tekct] : yue6-
Hoe ocobue / O. M. [TaxomoBa. - Mocksa : THOPA-M, 2016. - 135 c. - (Bsicuiee npodeccronanbHOe 00-
pa3oBanue. bakanaspuar). - bubmuorp.: ¢. 133-134. - Pex. ®I'6OY BIIO "Poccuiickuii rocy1apCTBCHHBIH

yH-T Typu3Ma u ceppuca’. - ISBN 978-5-16-010354-9 :278-37

5.3.  ba3sbl nanHbIX, THPOPMAIIMOHHO-CIPABOYHBIE U MTOMCKOBHIE CUCTEMBI

1.

2.

3.

4.

BOOK.ru [OnexTpoHHbIi pecypc] : anekTpoHHas 6ubnuoreka. — JlocTym K MOJHBIM TeKCTaM
o mapoutto. — Pesxxum poctyma: http://www.book.ru (mata oopamenus: 28.11.2020).
LIBRARY.RU [DnexTpoHHbIil pecypc] : MHPOPMAIMOHHO-CIIPABOYHBIH MopTan. — Pexum
noctyma: http://www.library.ru, ceo6oausrii (1aTa oopamerus: 28.11.2020).

Polpred.com O630p CMU [DnekTpoHHbIi pecypc] : caidT. — JIOCTyn mociie perucTpaiuu us3
0001 ToukH, uMeroIel goctyn k Muatepuery. — Peskum mocryma: http://polpred.com (mara
obpamienus: 28.11.2020).

World Trade Organization [DaexkTponHslii pecypc] : caiT. — Pexum jgocryma:
https://www.wto.org/english/res_e/statis_e/statis_e.htm, cBoOoxHblii (maTa oOpamieHHS:
28.11.2020).

KubepJlennnka [DaeKTpoHHBIH pecypc] : Hay4Has 3JIeKTpoHHas OuOnmoreka. — Pexxum 1o-

cryma: https://cyberleninka.ru, cBo6osHbIi (qata oopamenus: 28.11.2020).



https://urait.ru/bcode/425062
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/510301-metrologiya-standartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie/
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/510301-metrologiya-standartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie/
https://knorus.ru/catalog/turizm-gostepriimstvo/506589-upravlenie-kachestvom-v-turizme-praktikum-uchebnoe-posobie
https://knorus.ru/catalog/turizm-gostepriimstvo/506589-upravlenie-kachestvom-v-turizme-praktikum-uchebnoe-posobie
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-kachestva-produkcii-processov-resursov-uchebnoe-posobie
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-kachestva-produkcii-processov-resursov-uchebnoe-posobie
http://www.book.ru/
http://polpred.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm

10.

11.

12.

13.

14.

15.
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Koncynprantllntoc [DnexkTpoHHbId pecypc] : odunmaneHbli caiit. — Pexxum pocryna:
http://www.consultant.ru, ceoboausIii (1aTa odpamenwus: 28.11.2020).
Jluna Poccum [DnekTpoHHBIM pecypc] : MyJIbTUMENMHHBIN Npoekr. — Pexxum poctyna:

http://rusnations.ru, ceo6oaubIi (qara obpamienus: 28.11.2020).

Hayunas 6ubnmorexa PI'Y umenu C. A. Ecenuna [DnekTpoHHBIH pecypc] : cailt. — Pexxum
noctyna: http://library.rsu.edu.ru, cBo6oansiii (1ata oopamenus: 28.11.2020).

OCHOBHBIC COIMAILHO-D)KOHOMHUECKUE IMOKa3aTean [DJICKTpOHHBIH pecypc] : [caiir] //
NKCH. — Pexxum noctyna: https://icss.ru/macro, ceo6oaubiii (qara ooparnenus: 28.11.2020).
[IpaiiM. ATeHTCTBO 3KOHOMHYECKOW MH(pOpManMu [DIEKTPOHHBINA pecypce] : cailT. — Pexxum
noctyna: http://1prime.ru, ceo6oaubIi (qara obpamienus: 28.11.2020).

Tpyasl npenonaBateneid [DNEKTPOHHBIA pecypc] : KoyuieKkuus // DneKTpoHHas OubImoreka
Hayunoii oubiamoreku PI'Y umenu C. A. Ecenuna. — JIocTyn K MOJTHBIM TEKCTaM IO TIAPOJIIO.
— Pexxum nmoctyma: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (mara oOparieHus:
28.11.2020).

Yuusepcurerckas oubmmorexka ONLINE [DnekTpoHHBIH pecypc] : a1eKTpoHHas OMbIuoTeKa.
— Jloctym K  TONHBIM  TEeKCTaM 1O  mapoiro. —  PexuMm — jocryna:
http://biblioclub.ru/index.php?page=main_ub_red (nata obpamenus: 28.11.2020).
Yuuepcurerckas uHpopmannonHas cucreMa POCCUS [DnextponHblit pecypc| : 6a3sl
JTAHHBIX U aHAJMTHYECKHE MyOmKauu. — JlocTyn 3aperucTpupoOBaHHBIM TIOJIB30BATEIISIM T10
napoiro. — Pexum mgoctyma: https://uisrussia.msu.ru, cBoOojaHbIi (mata OOpaIeHHs:
28.11.2020).

Onextponnsblii katanor Hb PI'Y umenu C. A. Ecenuna [DnekTpoHHBIH pecypc] : 6a3a naH-
HBIX COJICPXKHT CBEJICHHs O BCEX BHUJAX JIUTEparypsl, mocrynamomux B Goux Hb PI'Y numenn
C. A. Ecenuna. — Ps3anb, [1990 - ]. — Pexxum mocryma: http://library.rsu.edu.ru/marc, cBo-
OonubIi (nara oOpamenus: 28.11.2020).

FOpaiiT [OnexTponHblit pecypce] : a1aeKkTpoHHas 6ubiaroreka. — JIoCTyI K HOJHBIM TEKCTaM IO
napouito. — Pexxum

5.4. Ilepeuenr pecypcoB HHGPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOW CETU
«HTepHET», HEOOXOUMBIX JJIsl OCBOCHUSI TUCIIUTLITUHBI

1.

2.

3.

10.

I'OCT P 50646-2012 VYcanyru HaceneHuro. TepMuHBI U ONpeaeleHus -
http://docs.cntd.ru/document/1200102288 (04.04.2020)

I'OCT 32611-2014 Typuctckue ycnyru. TpeGoBaHus Mo oOecniedeHH0 0€30MacHOCTH TY-
puctoB - http://docs.cntd.ru/document/1200110997 (04.04.2020)

I'OCT 50681-2010 Typucrtcko-skckypcuoHHoe obcnmyxkuBaHue. [I[poekTupoBaHue TypHCT-
ckux yciuyr. - http://docs.cntd.ru/document/1200110997 (04.04.2020)

I'OCT 31985-2013 VYcnyru OOHIECTBEHHOTO MHTAHHUS. TEpPMHUHBI U OMpEIeNeHUs. -
http://docs.cntd.ru/document/1200103471 (04.04.2020)

. TOCT ISO 9000-2011 Cucrembl MmeHeKMeHTa KauecTBa. OCHOBHBIC MTOJIOKEHUS U CIIOBAPh

- http://docs.cntd.ru/document/1200093424 (04.04.2020)
I'OCT P HCO 9001-2015 CucreMbl MeEHEIKMEHTa KadecTBa. [peOoBaHusA. -
http://docs.cntd.ru/document/1200124394 (04.04.2020)

I'OCT P UCO 19011-2012 PykoBonsmue ykazaHusi MO0 ayJuTy CUCTEM MEHEIKMEHTa -
http://docs.cntd.ru/document/1200095049 (04.04.2020)

. TOCT P 52113-2014 Ycnyru Hacenenuto. HoMeHkiatypa nokasarenel kauecTBa yciyr. -

http://docs.cntd.ru/document/1200114171 (04.04.2020)

['OCT P 58187-2018 Typucrckue ycnyru. Kemnunru. O6mue tpeGoBaHus. -
http://docs.cntd.ru/document/1200159998 (04.04.2020)

CrpaBounbie cuctembl «['apanT» - http://ivo.garant.ru/#/startpage:0 (04.04.2020), «KoHcyiib-
TaHT - TIoCcy - http://www.consultant.ru/ (04.04.2020).



http://www.consultant.ru/
http://rusnations.ru/
http://library.rsu.edu.ru/
https://icss.ru/macro
http://1prime.ru/
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://biblioclub.ru/index.php?page=main_ub_red
https://uisrussia.msu.ru/
http://library.rsu.edu.ru/marc/
http://docs.cntd.ru/document/1200102288
http://docs.cntd.ru/document/1200110997
http://docs.cntd.ru/document/1200110997
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200093424
http://docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/1200114171
http://docs.cntd.ru/document/1200159998
http://ivo.garant.ru/#/startpage:0
http://www.consultant.ru/

5.5. [lepnonnueckue n3ganus
. ExxenneBHas snekTpoHHas razera Poccuiickoro coroza TypuUHIYCTpUH. [DJIEKTPOHHBIN pecypc| —

Pexxum mocryna: http://ratanews.ru/statistics/ . RATA-News — exxeHeBHast dJICKTPOHHAsI ra3era

Poccwmiickoro coro3a TypuHIycTprn (ObiBinast Poccuiickas acconuaiyst TYPUCTHYECKHX areHTCTB,
PATA).
XKypnuan «Typousnec» [ dnekrponnsiii pecypc] — Pexxum mocryma: https://tourbus.ru/ XKypuan

JUISL CIIELUAIMCTOB TYPUCTHUUECKOM OTPACIH U JUIsl BCEX, KOMY BaXKHO OBITh B KypCe€ MUPOBBIX
TeHaeHImi B travel unayctpun. Wznmaercs ¢ 1997 r.
. Kypnan  «l'octuHuuHoe  nmenmo»  [DnekTpoHHbIA  pecypc] —  Pexum  pmocryma:

http://gostdelo.ru/ Xypuan "T'octuHuuHOE Aen0" HpeAHa3HAYCH I MPO(HECCHOHATIOB UHIY-

CTPUU TOCTENPUMMCTBA: aIMUHHCTPATOPOB, TOI-MEHEIPKEPOB, MAPKETOJIIOTOB U APYI'UX CIie-
LUAIMCTOB TOCTUHUYHOTO JI€N1a, @ TAK)KE NHBECTOPOB U JIEBEJIONEPOB.
. Kypnan «'octununa u pectopan: OM3HeC U ynpasiieHue» [ DIeKTpoHHBIN pecypc]| — Pexxum no-

cryma: http://www.hospitality.ru JXypuan «'octiHUIA 1 pecTOpaH: OU3HEC U YIIPABICHHUE

- 3TO CIIEIUATU3UPOBAHHOE MH(POPMAIIMOHHO-aHAIMTUYECKOE U3AaHUE JIJIsl TOCTUHUYHOTO, pe-
CTOpPaHHOTO U KypopTHOro OusHeca. JKypHan siBisieTcss OQUIMAIbHBIM PYCCKOS3BIYHBIM H371a-
HUEM MexaynapoaHoit Acconuanuu Oreneit u Pecropanos (IH&RA).

B xaxmom HOMepe MyOIHMKYIOTCS aHAIMTUYECKHE CTAThH, MOCBSIICHHBIC 00OPYI0BaHHUIO,
TEXHOJIOTHSM, OTJEJIKH UHTepbepa, MeOeIH, cucTeMaM YIpPaBIeHUS U MHOTOE Apyroe i roc-
TUHUYHBIX U KYpPOPTHBIX KOMIUIEKCOB, a TaKXe MPEANPUATUN OOIIECTBEHHOTO MUTAHMUS.

XKypnan saBnsercs odpunmansHeiM nHGOopMannoHHbIM napTHepoM Best Eastern Hotels, Yine-
Hom Denepannu Pecroparopo u OtenbepoB (PPuO), Unenom Poccuiickoro Coroza Typun-
nyctpun, Ynenom MockoBckoit O6mactHor ['octuHMYHON Accornuanuu, oQUIMATBHBIM CO-
OpraHu3aTOpOM U MHGOPMAITMOHHBIM MapTHEPOM BbricTaBku [THP.

. Kypnan «Cepsuc plus» [DnexrponHblii pecypc] — Pexxum mocryma: http://philosoph.ru/ «Cep-

BUC plus» siBasieTcs nepBbIM B Poccun v 0IHUM M3 HEMHOTMX MYJbTUAMCIUIIIIMHAPHBIX PElleH-
3UpPYEMbIX HayUHBIX U3JaHUM, CeUaTIn3upyoIuXcs Ha mpobiemax cepBuca.OCHOBHas LENb
KypHaia — (OpMUpPOBaHHE KOMIUIEKCHON CHCTEMbI 3HaHUHU B chepe MpeaoCTaBICHHs CepBUC-
HBIX YCIYT B YCJIOBHSAX Pa3BUTHS COBPEMEHHOI'O PbIHKA HA OCHOBE MCCIEAOBAHUN NOBEIEHUS
notpeduteneit. XKypHan u3gaeTcss Ha peryisipHON OCHOBe, 4 pa3za B ToJl, B CBOeM mopTdere
HUMEET CTaThU 3apyOEKHBIX aBTOPOB.

. Xypnan «CoBpemeHHbIe ITPoOIEMBI CEpBHUCA U Typu3Ma» [DIeKTpOHHBINH pecypc] — Pexum no-

cryna: https://www.spst-journal.org/ Kypnan "CoBpemeHHBbIE TPOOJIEMBI CEpBHCA U Typu3Ma'

( anra. "Service and Tourism: Current Challenges" ) siBisieTcst olHUM U3 aBTOPUTETHBIX U TO-
MYJSPHBIX NEPUOAMYECKUX HAyYHO-TIPAaKTUYECKUX M3aHui B Poccum, mocBsimeHHbIX npooie-

MaM cepBHca M TypusMa. JKypHan crnenuanu3upyercs Ha MyOJMKalM¥ Hay4YHbIX, HAy4HO-


http://ratanews.ru/statistics/
https://tourbus.ru/
http://gostdelo.ru/
http://www.advmarket.ru/go.htm?link=http://www.hospitality.ru
http://philosoph.ru/
https://www.spst-journal.org/
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MPAKTUYECKUX CTaTedl M0 TYpPUCTCKO-PEKPEAlMOHHON MpoOieMaTuke, COOTBETCTBYIOLIUX

HaIIpaBJICHUSM HAYKH

6. MATEPHUAJIBHO-TEXHUYECKOE
OBECIIEYEHME AUCLHAITIIMHBI

CranmapTHO 000py/IOBaHHBIE JICKIIMOHHBIC ayAUTOPUH JJIs IPOBEJACHUS UHTEPAKTHB-
HBIX JIEKIIUIA: BUICOMPOEKTOP, SKpaH HACTEHHBIN, HOYTOYK. OO0pymoBaHUE TTOMeEIIIe-
HUA JUIsl IPOBEJAEHUS 3aHATHI CEMHHAPCKOTO THUIA HOYTOYKaMH UM KOMITbIOTEPHBIN
KJIacc.

1. METOAMYECKUE YKA3AHUA I OBYHAIOIINXCA
1O OCBOEHUMIO JNCHUITJIMHBI

Buj yaeOHBIX 3aHATHI Opranuzanys JesiTeIbHOCTH CTYIeHTa

Jlexuus Hanucanue KOHCIEKTa JEKLMM: KPaTKO, CXeMaTUYHO, I1OCIEA0BaTENb-
HO (PUKCHpPOBATH OCHOBHBIC TIOJIOXKEHUS, BBIBOJBI, (DOPMYIHPOBKH,
0000111eHUs; TTOMEYaTh Ba)KHBIE MBICIH, BBIACIATH KIIOUYEBBIE CIIOBA,
TepMuHBI. [I[poBepKa TEPMUHOB, MOHATUI C MOMOILIBIO SHIUKIIONEIHH,
CJIOBapel, CHPABOYHUKOB C BBIMMCHIBAHUEM TOJIKOBAHUM B TETPalb.
O0603HaYuTh BONPOCHI, TEPMHUHBI, MaTepHUall, KOTOPHIA BBHI3BIBACT
TPYIHOCTH, ITIOMETUTh U MOMBITATHCA HANTH OTBET B PEKOMEHIYEMOM
mutepatype. Eciin camocTosiTensHO HE ynaercsi pa3oOpaThCsi B Mare-
puaiie, Heo0XoAUMO CPOPMYIHPOBATH BOIPOC U 33JaTh MperoaaBare-
JIF0O HAa KOHCYJIbTAllUH, HA MPAKTUYECKOM 3aHATUHU. Y IETUTh BHUMAHUE
CJIETYIOIIUM MOHTHIM (MIepeYUCIeHe TOHITUI) U JIp.

[IpakTrueckue 3aHATHS [IpakTueckue 3aHATHS O IUCHUIUIMHE «YTpPaBICHHUE KAadeCTBOM
YCIIYT B TYPU3MeE» CTaBSAT LIEIbI0 HAYYUTh CTYJIEHTOB HaBhIKaMH pado-
Tl C HOPMATHBHO-TIPABOBOW JIOKYMEHTAIlU€W WM 3aKpeNHUTh 3HAHWUS,
MOJIyYeHHBIE NPU W3YyYEHUU TeopeThudeckoro kypca. Llenpto nmposene-
HUS MPAKTUUYECKUX 3aHATUHN 10 JUCIUIUINHE «YTIpaBJIeHUE KauyeCTBOM
YCIIYT B TypuU3Me» SBIISETCS 3aKperyieHHe MOJTYYeHHbBIX 3HaHUH, (op-
MHUpPOBaHUE YMEHUU M MPO(PECCHOHATBHBIX HABBIKOB, KOMIIETEHTHOTO
npuHsITHs perieHuid. [IpakTrueckas paboTa 3akiI04YaeTcs B BBIOJIHE-
HUU CTYyJIEHTaMH, TOJ PYKOBOJCTBOM IIpenojaBaTelis, KOMILUIEKca
yueOHBIX 3a/laHUi HAMpPaBIEHHBIX HAa YCBOCHHE HAYYHO - T€OpETHUYe-
CKMX OCHOB Y4e€OHOW IHUCHMIUIMHBI, MPUOOpETEHHE MPAKTUYECKUX
HABBIKOB OBIAJCHHSI METOJAMU MPAKTUYECKOW paboThl ¢ MPUMEHEHHU-
€M COBpPEMEHHBIX MH(POPMAIIMOHHBIX U KOMMYHUKAITMOHHBIX TEXHOJIO-
ruit. [IpakTHueckue 3aHATHS CIIOCOOCTBYIOT OoJiee TiTyOOKOMY MOHU-
MaHUI0 TEOPETUYECKOr0 MaTepualia ydeOHOro Kypca, a TakKe pa3BH-
TUIO0, (OPMHUPOBAHUIO U CTAHOBJICHHUIO PA3NMYHBIX YPOBHEH COCTaB-
JSOIMHX TPO(ECCHOHATTEHON KOMITETEHTHOCTH CTYJIEHTOB.

B Xxo0/1€ BBITIOJIHEHUS TPAKTUYECKON paOOThI CTYACHT padOTaeT ¢ KOH-
CIIEKTOM JICKIIMI, OTBEYAET Ha KOHTPOJIBHBIE BOMPOCHI, TPOCMATPUBA-
€T PeKOMEHI0BAHHYIO JINTEPATYypy.

TectupoBanue 3HAKOMCTBO C OCHOBHOI U JOMOJIHUTEILHON JTUTEpaTypoil, BKIIOUYAs
CIpaBOYHBIEC M3/1aHU, 3apyOekKHbIE UCTOYHHUKH, KOHCIIEKT OCHOBHBIX
M0JIOKEHUH, TEPMUHOB, CBEJCHHM, TPEOYIOUINXCS ISl 3alIOMUHAHUS U
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ABJIIOIIUXCSI OCHOBOIIOJIATAIOIIMMU B 9TOM TeMe. CocTaBIcHHE aHHO-
TalUK K IPOYMTAHHBIM JIMTEPATYPHBIM UCTOYHUKAM U JIP.

Pedepar

I[Touck nuTepaTypsl U cocTaBieHHe ONOIHOrpaduu, UCIIOIb30BAHHUE OT
3 10 5 HayuHBIX paboT, U3JI0)KEHHE MHEHHS aBTOPOB U CBOCTO CYXKJIe-
HHS 110 BBIOPAHHOMY BOIPOCY; M3JIOKEHHE OCHOBHBIX ACIEKTOB IPO-
6nembl. O3HAKOMHUTBCA CO CTPYKTYpPOil 1 opopmiieHreM pedepara.

HOI[FOTOBKa K 3K3aMCHY

[Tpu moaroToBKe K 3K3aMEHY HEOOXOJIUMO OPHUEHTHPOBATHCS HA KOH-
CIEKTHI JICKIIUH, PEKOMEHIyeMYIO JINTEPATypPy, MaTepHabl IPAKTHYIC-
CKHX paboT.

[ToaroroBka K SK3aMEHY — 3TO TIIATENIbHAS CUCTEMAaTH3aI|sl MaTepra-
Jla TIpY BIyMYHBOM ITOBTOPECHUH, 3alIOMUHAHUH (OPMYIIUPOBOK, yCTa-
HOBJICHUU BHYTPHU MPEAMETHBIX CBSI3CH, YBS3KE PA3IMUHBIX TEM U pa3-
JIeNIOB, 3aKpEIUICHUH IyTeM pemieHus 3anad. Heo0XoammMo moceTuTh
KOHCYJIbTAIMH TIepe]] YK3aMEHOM, TaKXKE MOKHO BOCIIOJIB30BATHCS WH-
JTUBHUIYaTbHBIMU KOHCYJIBTAIIUSIME C MPETNOAaBaTesieM. 3/1eCh CTYIEHT
UMEET TMOJHYI0 BO3MOXHOCTH IMOJIYYUTh OTBET Ha BCE HESCHBIC €My
BOIMPOCKHL. A JIJIi 3TOTO OH JOJDKEH MpopadoTarh 10 KOHCYJIbTAIUU
BECh KypC.

8. TPEBOBAHNS K ITPOITPAMMHOMY OBECITEHEHHIO

YYEBHOI'O ITPOLECCA:

Cranpaptublii Ha0op 11O (B KOMIIBIOTEPHBIX KJIACCAX):

Ha3saHue O

Ne nnueH3snm

OnepauymoHHaa cuctema WindowsPro [orosop N265/2019 ot 02.10.2019

AHTnBupyc Kaspersky Endpoint Security | Jorosop Ne 14-3K-2020 o1 06.07.2020r.

OducHoe npunoxeHue Libre Office CsoboaHo pacnpocTtpaHaemoe MO

Apxusatop 7-zip

CBobogHo pacnpocTtpaHaemoe MO

Bpay3ep n3obparkeHui
ageViewer

Fast Stone Im- | CBoboaHO pacnpocTtpaHsemoe N0

PDF pugep Foxit Reader

CsoboaHo pacnpocTtpaHaemoe MO

Mepgmna npourpbiBaTe/ib VLC | CBoboaHo pacnpoctpaHaemoe MO

mediaplayer

3anucb guckos Image Burn CsoboaHo pacnpocTtpaHaemoe N0

DJVU 6pay3ep DjVuBrowser Plug-in CBoboagHo pacnpocTtpaHaemoe MO
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Cranpaprthasiii Ha0op 11O (a5 kadgeapanbHBIX HOYTOYKOB):

HassaHue 10

Ne nuueH3nm

OnepauymoHHana cuctema Windows

AHTnBMpyc Kaspersky Endpoint Security

Aorosop Ne 14-3K-2020 ot 06.07.2020r.

OducHoe npunoxkeHue Libre Office

CsoboaHo pacnpocTtpaHaemoe MO

Apxusatop 7-zip

CBobogHo pacnpocTtpaHaemoe MO

Bpay3sep n3obpaxeHuit Fast Stone Im-
ageViewer

CBobogHo pacnpocTtpaHaemoe MO

PDF pugep Foxit Reader

CsoboaHo pacnpocTtpaHaemoe N0

Mepgmna npourpbiBaTesb VLC

mediaplayer

CBobogHo pacnpocTtpaHaemoe MO

3anucb gnckos Image Burn

CsoboaHo pacnpocTtpaHaemoe MO

DJVU 6pay3ep DjVuBrowser Plug-in

CBobogHo pacnpocTtpaHaemoe MO

[Tpu peanmzanuu JUCHHUILIAHBI C IPUMEHEHUEM (YaCTHYHBIM NMPUMEHCHHEM) JHCTaH-
IIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUN HCIONB3YIOTCS: BeOMHapHas Tuiatdopma
Zoom (morosop 6/u ot 10.10.2020r.); Habop BeO-ceprcoB MS office365 (becrutatHOE
https://www.microsoft.com/ru-
ru/education/products/office); cucrema snextponHoro odyuenuss Moodle (cBoGomHO

11O TSt y4eOHBIX

pactpoctpansiemoe 110).

3aBeeHUN



https://www.microsoft.com/ru-ru/education/products/office
https://www.microsoft.com/ru-ru/education/products/office
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1. lenb ocBOCHUSI AUCHUTIIIMHBI

[ensiMu OCBOEHHS AMCLMILIMHBI SIBJSIOTCS (POPMUPOBAHUE YHUBEPCAIBHBIX U
Ipo(heCCHOHATIBHBIX KOMIIETEHIIUN, TOJIyY€HNE KOMIUIEKCHOTO IIPECTaBICHUS O
3a/layax, HallpaBJICHUAX U METOJAX YIPABICHUYECKOW JEATEIBHOCTH B TYPHU3ME;
OCBOCHME KOMIUIEKCA 3HAaHWW, YMEHUW U HAaBBIKOB B TYPHUCTHYECKOU
NEATEIBHOCTH, U3Yy4YEHUE OCHOBHBIX M IIEPCIIEKTUBHBIX HAIPABICHUAX
TYPUCTHUYECKOW JEATEIbHOCTH NPH PEIIEHUH 3aJad pa3padOTKH TYpPUCTCKOIO
OpOAYKTa M  OpraHU3allid KOMILJIEKCHOTO TYPUCTCKOTO OOCTYXMBaHUS B
OCHOBHBIX CETMEHTAaX TYPUCTCKOU UHAYCTPHH.

2. MecTo nucuuiuiaabl B cTpykrype OIIOIT
JluciuminHa ~ OTHOCUTCA K 4acTH,  (OpMHUpPYyeMOM  y4aCTHUKAMHU
oOpa3zoBaTenbHbIX OTHOIIEHUM bioka 1.
JucrumrHa u3ydaercs Ha 3 Kypee (5 cemecTp).

3. TpynoeMKocTh JIMCUMIUIMHBI: - 4 3adeTHBIX eauHun, 144
aKaJIeMUYECKHUX YaCOB.

4. IlnanupyeMmble Ppe3yJbTaThbl O0y4YeHMs] 10 JUCHHUILIHHE,
COOTHECEHHbIe ¢  IUIAHMPYeMbIMH  pe3yJbTATAMH  OCBOCHHS
o0pa3oBaTeJIbHOM TMNPOrpaMMbl W HMHAMKATOPAMH  JOCTHKEHHS

KOMITeTeH LU
Konu [TepedeHb TIAHUPYEMBIX PE3YJILTATOB O0YUYEHMS MO JUCHUIUINHE
HanMCHOBA B pesynbTaTe n3ydeHus TUCHUILTMHEL 00YYarOIHECs JOIKHBI:
HUC
HWHAWKATOpa
JOCTHXKCHU
o 3HaTh YmMmers (leg:fl[(ztn)
KOMIICTCHI]
nn
3 4 5 6
YK-2.1 1.HopmaTuBHO — IpaBOBYIO 1.IlpumensTh 3HaHUS B 1. TexHnonorueu
ITOKYMEHTAIUIO B 00J1aCTH 00J1aCTH CTaHAApPTU3ALUU  |pa3pabOTKH
TypONepaTOPCKOI U TypareHTCKOM TYPUCTUYECKHUX YCIAYT U |CTAaHAApPTOB
NEATENIBHOCTH B paMKax IPOEKTHON KOHTPOJISI UX BBIIIOJIHEHUS |OpraHu3aluy B
EeATEIIbHOCTH B paMKax MMPOEKTHOMN paMKax MpOEKTHON
2. IlpaBuna, nopsiioK pa3paboTKH, e TEIIBHOCTH. NESTENBHOCTH.
YTBEpXKACHUSI, BHEAPEHUS U coOMoieHns 2.1 0TOBHOCTBIO HECTH 2.Metonamu
CTaH/1apTOB. OTBETCTBEHHOCTb 32 KOHTPOJISI U OLIEHKU
MPUHSTHIE PEIICHUS B KayecTBa TYPUCTCKUX
pamMKax YCIIYT.
Mpo¢eCCHOHATBHON 3.Meronamu
KOMIIETEHIIMH, Pa3pelaTh |CUCTEMHOIO MOAX0/1a
MpOOJIEMHbIE CUTYallUH B |1 peIlIeHus
TYPUCTCKOH 1€ATEIbHOCTH. [[IOCTABJICHHBIX 33]a4.
YK-2.2 1.CTpyKTypy TypUCTCKOH OTpaciy, 1.06ecnieunTh 1.ITpuemamu paboThI ¢
0COOEHHOCTH MPABOBBIX U TEXHUYECKYIO U xanobamu
XO3SIICTBEHHBIX ~ OTHOLICHMU MEXKIY  [KOMMEPUYECKYIO, @ TAKXKE  |IOTpeOUTEINEH.

10



YIaCTHUKAMH TYPUCTCKOM ESITEITbHOCTH.
2.Kareropuu u 0OCHOBHBIE BUJIbI
ctangaptoB Poccun.

3.0OcHOBHBIE MEXIYHAPOAHbBIE
CTaHJAPTHI B TypU3ME U BO3MOXHOCTH HX
MPUMEHEHUS Ha Tepputopun Poccum.

MH(pOpMaITMOHHYIO
MOAJIEPKKY JI€ITEIbHOCTU
MPEINPUATHI TYPUCTCKON
WHTyCTPHUU.

2.YMeTh COCTaBIIATH
ITOTOBOPHYIO
ITOKYMEHTALMIO JIJISl BCEX
KOHTPAreHTOB TYPUCTCKON
esATEeTbHOCTH.

2.Bnanets
OCHOBHBIMH
MOJIOKEHUSAMU
JEHCTBYIOLIETO
POCCHICKOTO U
MEX1YHapOAHOI O
3aKOHOJATEIbCTBA B
obnacTu
CTaHJapTU3AINH U
cepTrdUKaMU chepsl
Typu3Mma.

YK-2.3 1.ITpoctpanBath 3a7a4u B 30HE CBOEH 1.IlpumensTs Mmexanu3Mmbl |(1.JleMoncTpupoBars
OTBETCTBEHHOCTU B COOTBETCTBUU C rOCYAapCTBEHHOIO HABBIKH PaOOTHI B
BalIaHUPOBAHHBIMU ITPOrpaMMaMH. perylupoBanus Typusma. [HayIHO-
2.AHanmu3upoBarh U pu HeooxoquMocT [2.Co31aBaTh HOBHIE MCCICNOBATCIIELCKOM
KOPPEKTHPOBATH IIOCTABJICHHBIC 3aa4H. [TYPUCTCKHE IPOLYKTBI | O OKTHBC (B

maboparopuu, OnszHec-
YCIIYTH C MCIIOJIb30BaHUEM
. [MHKyOatope, CTyauu U
COBPEMEHHBIX TEXHONOTHH 1) 71 pee)
1 MCTOZIOB reHepUpPOBATH HOBHIE
CTaHTapTH3AaLINH. WjeH, MONICPKUBATD U
[pa3BUBaTh COOCTBEHHBIN
eraTHBHLIfI IIOTCHII AT
1 TBOPYECKHEC
CIIOCOOHOCTH
COTPYIHUKOB.
[IK-4.1  1.CriocoOHOCTBIO HCIOB30BATh HABBIKU H|1.AHAIU3UPOBATH 1.3nanusamu
[YMEHMSI OpraHu3alluy HayqHO- 3aKOHOAATEIbCTBO, OpraHu3aluu u
MCCIIEOBATEIbCKUX U HAYYHO- peryaupyrolee npoueccsl (ooecrnedeHus

MPOU3BOJCTBEHHBIX padOT, YIIpaBJIEHUS
KOJIJIEKTUBOM, BJIa/IETh OCHOBaMHU
KOMaH1000pa3oBaHus, POPMHUPOBATH
OJ1arONpPUATHBIN MOpPAJIbHO-
MCUXOJOTHYECKUHN KINMaT JII
ITOCTH)KEHUS IOCTABJICHHBIX 1IeeH,
OLICHUBATb KAYCCTBO PE3YJILTATOB JIMIHON
U KOJUIEKTUBHOMW J€SATEIbHOCTH

CTaHJapTU3aLUU U
cepTUUKALMH TYPUCTCKOM
eI TEIbHOCTH.
2.1lpuMeHATh pa3IndHbIe
BU/Ibl CTAaHAAPTOB Ha
[IPAKTHKE.

3.1 0TOBHOCTBIO IPUMEHSITH
METO/Ibl aHAJIN3A,
pa3pabOTKH 1 TTOMCKA
[pELIEHUI B AESITEIBHOCTU
MPEANPUITHI TYPUCTCKOMN
WHIYCTPHH.

KOHTPOJISI Ka4ecTBa
YCIIYT B TypU3ME.
2.Metonamu
peau3amum
MHHOBAIIHOHHBIX
TEXHOJIOTUH U HOBBIX
(hopm 0OCITy)KUBaHUS
notpedurenei, B
TYPUCTCKOMN
WHIYCTPHUH; HABBIKAMU
(hbopMHUpPOBaHUS U
MPOIBUKECHUS
TYPUCTHIECKOTO
TMPOJIyKTa,
COOTBETCTBYIOIIETO
TpeOoBaHUIM
norpedureneit

S. P®opMa NPOMEKYTOYHOH

NMPOXO0KAeHUA

arrecranmuu H

ceMecTp

(b1)




DK3aMeH 5 ceMecTp

I[I/ICHI/IHJIHHa pealIn3yCeTCd 4YaCTHUYHO C IIPHUMCHCHHUCM JUCTAHIIMOHHBIX
O6p8,30BaTeJILHI)IX TEXHOJIOTHM.



