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BBOJHASA YACTD
1. HEJIM OCBOEHUA JUCHUITJIMHBI

[emsaMu 0CBOCHUS TUCLUILIAHBI

«CepBHCHas IeATENbHOCTh B TypU3MeE» SBISETCS (OPMUPOBAHNE YHUBEPCATIbHBIX U
npo(eCCUOHATIBHBIX KOMIIETEHUUH, MOJyYEeHUE KOMIUIEKCHOTO NPEJCTABIECHUS O
3a/1a4ax, HAIpPaBJICHUAX M METOJAX CEPBUCHOU JEATEIIBHOCTH, 3HAKOMCTBO C
COBPEMEHHBIM PBIHKOM YCIIyI'; OCBOCHUE KOMILJIEKCA 3HAaHWM, YMEHUN U HaBBIKOB B
CEPBUCHOMU JIEATEIIBHOCTH, U3YYEHUE OCHOBHBIX U IEPCIEKTUBHBIX HAIPABICHUAX
CEPBUCHOU JEATEIBHOCTU JUIA OpraHM3allMd KOMIUIEKCHOTO TYPUCTCKOTO
00CITy’)KMBaHUsI B OCHOBHBIX CEIMEHTaX TYPUCTCKOW UHIyCTPHH.

MECTO JUCHUAIUIMHBI B CTPYKTYPE OIIOII BY3A
2.1. MucnummmHa «CepBHCHAsI ACATENBHOCTh B TypHU3MeE» OTHOCHUTCS K YacCTH,
dbopmupyemoil yuacTHUKaMH o0pa3zoBaTelbHbIX OTHOIIEHU biioka 1.

2.2. Jlng wW3ydeHWS JAHHOW  JTUCHUTLINHBI HEOOXOIUMBI  CIEIYIOLIUE
MIPEAMICCTBYIONMINE JTUCITUTIINHBI
«MeHEeTKMEHT B TypHU3ME»

«BBeneHue B npoeCCHOHANBHYIO TYPUCTCKYIO ACSTEIHHOCTDY
«IIcuxonorust B TYpUCTCKOM IESITENBHOCTH

2.3. IlepeueHp MoCHeayOMIUX TUCIUIUIMH, JJI1 KOTOPBIX HEOOXOAUMBI 3HAHUS,
yYMEHUSI ¥ HaBBIKH, (OpMHUpyEeMbIe TaHHON JUCIUILIMHOMN:

«Opranu3zanus pa3MeneHus 1 00CITyKUBaHUS TYPUCTOB B TOCTUHUYHBIX
MPEANPUATUAX»

«OpraHu3zanys cepBruca B CAHATOPHO-KYPOPTHBIX OPTaHU3ALUSIX
«TpancnopTHOE 00CTY)KUBaHUE B TYPU3MEN

«YTIpaBieHME KaYE€CTBOM YCIYT B TYPU3ME



2.4 TlepeueHb MIAHUPYEMBIX PE3yIbTaTOB O0YyUEHHUS MO TUCIUIIMHE, COOTHECEHHBIX CIUIAHUPYEMBIMH pe3yibTaTaMu
OCBOEHUSI OCHOBHOM MpodeccnoHanbHOM 00pa3oBaTeIbHON MPOrPaMMBI

N3yuenune

NAaHHOW JUCHUTLINHBI

npodeccuonanpubix (I1K) kommerenuii:

HAIPaBJICHO

Ha

dbopmupoBanue

y oOyvaromux yHuBepcanbHbIX (YK) wu

KO,I[ N HAUMCHOBAHHEC

[lepeuenp mIaHUPYEMBIX PE3yIbTATOB OOYUEHHUS 110 AUCLHUIIIMHE

COLMAIIBHBIX TPYIIII
B Ipolecce
MEKKYJIBTYPHOTO
B3aNMOICHCTBHS.

B Pa3sHBIX CTpaHaxX MUpa
OObexkTUBHBIE (PAKTOPHI Pa3BUTH
ycayr B Poccun. Ponp
roCy/1apCTBEHHBIX MEXaHU3MOB B
pa3BUTHHU cEphI cepBUCA.
Bompocs! ucropun pazBuTus
cepsuca B Poccun. CyniHocts
COBPEMEHHOT0 MOJX0Aa K
pa3BUTHIO c(hepbl cepBHca B
Poccun. . Ponp m npennoceuiku
pa3BUTHs CEPBUCHOMN

CEPBHCHOM JIEATEIILHOCTH B
[POCCHIICKOM OOIIIECTBE

PackpsIBaTh (haKTOPBI Pa3BUTHUS YCIYT B
Poccuu.

XapakTepu30BaTh rOCyAapCTBEHHO-
[IPaBOBOE PEr'YIUPOBAaHUE CEPBUCHOMN
EATCIIbHOCTH U BBIIIOJITHCHHUEC
rOCY/apCTBOM CEPBUCHBIX (DYHKIIUH
XapakTepu30BaTh KIacCH(UKAINT
YCIIYT B CEPBHCHOM JIeTEILHOCTH.

Ne Kon u conepxanue HHIAMKATOpa B pesynbpTaTe nzydeHus: AUCIHUIUIMHBI 00yYaronuecs: JOIKHBI:
n/m KOMIICTCHIIN U JOCTHIXKCHUA
KOMITETEHIHH 3HaTh YmMmeth Brnagets (HaBbIKaMK)
1 2 3 4 5 6
1 VK-5. VK-5.3. CyHIHOCTL CGpBHCHOP’I OrnpenensiTb poJib U NPEAIOCHUIKH MeTonamu onpeneaeHus posid u
Crocoben JleMOHCTpHpYeT nesTeabHoCTH. Poib u [Pa3BUTHSL CEPBUCHOM NEATENBHOCTH.  [IPEAMNOCHUIOK Pa3BUTHSA
IAHaITM3UPOBaTh (GYHKIMH cepbl yCIyT [CEPBUCHOM AEITEIFHOCTH
BOCIIPUHUMATDH TOJICPAHTHOCTD U MMPCAIIOCBUIKH PA3BUTHA o .
N IIpeNEATh POJIb cepBUCHOW |MeTtonamu aHanu3a GpyHKIUU
MCKKYJIbTYPHOC YBAXXUTCIIBHOC CCPBHUCHOU ACATCIIbHOCTHU. eATeNLHOCTH B YOBIETBOPEHUH ctheps! yeryr
pa3H006pa3He OTHOLICHUE K CepBucHas J€SITEIBHOCTD U MOTpeOHOCTE! UesloBeKa. MeTonamMu aHaIu3a pa3BUTUA
o0111ecTBA B HACTOPUYECKOMY YIOBJIETBOPEHHUE MOTPEOHOCTEH  [XapaKTepH30BaTh YCIyry Kak YCIYT U CePBHUCHOI ICATEIbHOCTH
COLUATBHO- HACIIENIO U qesoBeka. Yciyra Kak crienudUIecKuil MPOIYKT CEPBUCHOI  [B poccuiickoM o0IecTBe
. e TETbHOCTH. MeTonaMu aHanu3a HCTOPHYECKHX
HCTOPUYICCKOM, KYJIbTYPHBIM CHeI_II/I(l)I/ILICCKI/II/I IMPOAYKT X
. apaKTEepU30BaTh HCTOPUUYECKHUE ITAIBI PTAIIOB PA3BUTUS YCIIYT U
9THYECKOM 1 TpaaulusaM CEPBUCHOM ACATEIBLHOCTH Pa3BUTHS YCIYT U CEPBUCHOM CEPBUCHOI JIEATENLHOCTH B
(I)I/IJIOCO(l)CKOM Ppa3InYHBIX I/ICTOpI/I‘leCKI/Ie OTallbl PA3BUTHUS  |HeATEILHOCTH B Pa3HbIX CTpaHaX MUpa [pa3HBbIX CTpaHax MUpa
KOHTEKCTax HallMOHAJIbHBIX U YCIIYT U CEPBUCHOMW JEATEIBHOCTH [XapaKTepu3osarh passutue ycuyr 1 Merogamu onpeseneHus ponu

CEpBUCHOH JIESTEIEHOCTH B
YLOBJIETBOPEHUH MOTPEOHOCTEN
qeJIoBeKa.

MeToaMu XapaKTepUCTUKU
(haKTOPOB Pa3BUTHUS CEPBUCHOM
ITesITeTBHOCTH.




JeSITebHOCTH, (YHKIHUU Cephl
ycayr. Ponb cepBucHOM
JEeSITEILHOCTH B YIOBJICTBOPEHUN
NOTpeOHOCTEH UenoBeKa.

Yenyry kak cienuduaeckuii
MPOJYKT CEPBUCHOU
nesirenbHOCTH. Knaccupukamm
YCIIYT B IPAKTHUKE Pa3HBIX CTPaH.

I1K-4 Criocoben

IT1K-4.1 Opranusyer

Ponp oOcnyxuBaHus

Onpenensars poJib

MeTto1amMu OonpeesIeHUs

OCYLLECTBIIATD BeJICHUE notpeOuTesnei B MOBBILIEHUH 00CITy’)KUBaHUS TOTpeOUTENIed B [pOIM 0OCITy>KUBAHUS
BHYTPECHHHUE H MIEPErOBOPOB C KOHKYPEHTOCIIOCOOHOCTH MOBBIIIICHUT noTpeOuTeNe B
BHEIIIHUE KJIMEHTaMU HOpeanpusTHiA chepbl cepBUCa.  [KOHKYPEHTOCIIOCOOHOCTH [OBBIIIIEHUU
npoeCCHOHATIBHBIE | TYPUCTCKHX dakTopbl, BAUSIOMUE HAa paOdOTy C[IPEANPHUITHN CPephl CepBUCa  [KOHKYPEHTOCIIOCOOHOCTH
KOMMYHUKAIUH B HpENpUATHH, norpeduTenem PackpbIBaTh (hakTOpHI, HpeANpUATHIA chepsl
mpouecce COIIACOBAHUE [TpuHIMIIBI OpraHu3anuu BIIMSIOIINE HA paboTy ¢ cepBuca
00CITy’)KUBaHUS yCIIOBUH 0roBopa | OO0CIyXHBaHUS NOTpeOUTENe.  |[moTpedureneMm MeTtonamu aHanu3a
KITUCHTOB 10 pean3auu Hanpasnenus PackpbIBaTh MPUHLIUTIBI (hakTOpOB, BIUSIONINX HA
TYpPUCTCKOTO TYPUCTCKOTO noBbIeHUs 3 HeKTHBHOCTH OpraHu3aluy o0Cay)XKUBaHUus  [paboOTy ¢ MOTpeduTeneM
MPEIIPUATHS IPOJIYKTAa, 00CITy’)KNUBaHUS noTpeOuTeNeH MIPUHITUTIOB OPTaHU3AIIH
OKa3aHMIO DJeMEeHTHI CEPBUCHOTO OnpenensaTh HapaBICHUS 00CITy’)KHBaHUS
TYPUCTCKUX YCIYT | 0OCIy>KHMBaHUs OTpedUTesei MOBBIIEHUS 3P PEKTUBHOCTH norpeduTenei.

IToHsITHE «KOHTAKTHOM 30HBD U
ee 0cCOOEHHOCTH

Dransl CEpBUCHOIO
o0cmy>XKHuBaHUs TOTpeOUuTenei
CymHOCTb CEpBUCHOM
TEXHOJIOTHH U (hopm
o0cTyKUBaHUS

00CTyKUBaHUS
PackpbIBaTh 3J1€MEHTHI
CEPBUCHOTIO OOCITY)KHBaHUS
norpedureneit

PackpbIBaTh MOHSATHE
«(KOHTAaKTHOM 30HBID» U €€
0COOEHHOCTH

MeTtoamu aHaM3a
HaTpaBJICHUH MOBBIICHUS
b heKTUBHOCTH
00CTyKUBaHUSI.
MeTtoamu aHaM3a
DIIEMEHTOB CEPBHCHOTO
00CTyKUBAaHUS

OTHUKY U IICUXOJIOTHIO
B3aMMOOTHOIICHHI B TPYJOBOM
KOJJIEKTHBE U B OOIIEHUH C
MOTpeOHUTENEM Ha MPEATPUATHIX
cepBuca.

[Mcuxomoruueckre 0COOCHHOCTH

OmnpenensTh STarbl CEPBUCHOTO
00CITy’)KHBaHUS MOTpeduTenen
Onpenensitb CyIHOCTh
CEpBUCHON TEXHOJIOTHH U POpM
00CITy>)KHBaHUS
XapaKkTepu30BaTh 3TUKY U

moTpeOuTeneit u
0COOCHHOCTEH «KOHTAKTHOM
30HBD) .

MeTogaMu aHalIn3a 3TaroB
CEPBHCHOT0 O0CTYKUBAaHUS
notrpeOuTeNeit U CYIHOCTH




JIEIIOBOTO O0IIeHUs B chepe
cepBuca. CoBpeMeHHbIE
UH(POPMALMOHHbIE U
KOMITBIOTEPHBIE TEXHOJIOTUU TIPU
aHaymze cepsl yCIyr.

[ICHXOJIOTUIO B3aUMOOTHOIIICHH
B TPYIOBOM KOJUICKTHUBE U B
0O0IIeHNH C OTpeOuTeNeM Ha
MPEINPUSATHIX CEPBUCA
PackpbIBaTh ICUXOJIOTUYCCKUC
0COOCHHOCTH JIETIOBOTO OOIIECHUS
B cepe cepBuca.

lcrionp30BaTh COBPEMEHHBIC
MH(POPMALMOHHbIE U
KOMITBIOTEPHBIE TEXHOJIOTUU TIPU
aHaym3e cepul yCIyT.

CEPBHCHOM TEXHOJIOTUHU U
hopm 00CITYKUBaHHUS.
[TpodeccnonanbHOM ITUKOMN
1 3TUKETOM

[Tpuemamu 0OCTy)KMBaHUS U
0ECKOH(DIUKTHBIX
B3aMMOOTHOLLIEHHI C
noTpeduTeneM B mpoiecce
CEPBHUCHOM JEATEIbHOCTH.
MeToaamMu HCTIONb30BaHUS
COBPEMEHHBIX
WH(OPMALMOHHBIX U
KOMITBIOTEPHBIX TEXHOJIOTHI
[pu aHaau3e cepbl YCIyT.

I1K-4.2
Ob6ecnieunBaeT
UH(OPMAIIHOHHOE
KOHCYJIIBTUPOBaHHE
U COMPOBOXICHUE
KJINCHTOB
TYpPUCTCKOTO
HNpENIPUATHS

Oco0eHHOCTH OpraHu3aIun
rpoiiecca 00CITyKUBAHUS
MoTpeOuTeNneii U TYpUCTOB .
Moenp KauecTBa yCiayr
KpuTtepun M ypoBHHU KauecTBa
ycayr
Moenb BOCIIPUSATHS MOTpeOUTEIeM
KadecTBa yCIyTH
CraHgapThl KauecTBa U HOPMBI
0€30I1aCHOCTH KOMILIEKCHOTO
TYPUCTCKOTO OOCITY>KMUBaHHS
OTIM4YuTEIbHEIE 0COOCHHOCTH.
TYPUCTCKOM YCIyTH

OpraHu3oBbIBaTh, U
KOHTPOJIMPOBATH IPOIIECCHI
00CTyKUBaHUS
OxapakTepu30BaTh MOJEIb
Ka4yecTBa YCIIyT

PacKpbITh KpUTEpUU U YPOBHU
KayecTBa YCIIyT
OxapakTepu30BaTh MOJIEIb
BOCIIPUATHS OTpeOUTENEM
Ka4yecTBa YCIyTH
CamocToATeNnbHO pa3padaThBaTh
BHYTPCHHHE HOPMAaTHUBHBIE
TOKYMEHTBI 10 00ecrieueHUI0
Ka4decTBA M CTaHIAPTU3AIIUN
YCIYT TYPUCTCKON MHITYCTPUU
XapakTepru3oBaTh
OTIMYUTENbHbIE OCOOCHHOCTH.
TYPUCTCKOM YCIyTH

MeTonaMu KOHTPOJIS
[IPOLIECCOB KaueCcTBa
00CTyKUBaHUS
MeTogamMu aHaan3a MOJEIIN
KauecTBa yCIIyr
MeTosiaMy U3y4deHHUs
KpUTEpUN U YPOBHEHN
Ka4yecTBa YCIIyT
MeTonamu aHanu3a MOJIENb
BOCIPUATHS IOTpEOUTETIEM
KAauecTBa YCIYIH
Mo:KeT OpraHu30BbIBaTh, U
KOHTPOJIMPOBATh MPOLIECCHI
obcmyxuBaHuss MeTtomamu
aHaJIN3a OTJINYUTEIbHBIX
0COOEHHOCTEH. TYypUCTCKOM

yCIIyTH




I1K-4.3 Pemraet
3a/1a4yu 110
B3aMMO/ICUCTBUIO C
TYypareHTCTBAMHU,
TyporepaTopamu,
9KCKYPCHOHHBIMH
010p0, TOCTUHHIIAMH]
U KaccaMH MPOJIaXKu
OMJICTOB, U HHLIMHU
CTOPOHHHUMU
OpTraHU3aIUsIMU B
porecce
KOMILJICKCHOTO
o0cyKUBaHUS
KJINCHTOB
TYPUCTCKOTO

TIPE TP THS

Ponb TyparenTa u Typorneparopa
Ha TYPUCTCKOM pbIHKE .OCHOBHBIE
¢ynkuuu Typoneparopa Ilponecc
B3aMMOOTHOIICHUI MEXIy
TypOIepaToOpOM U TYpareHTOM.
OcHoBHbIE 33]Ja41 TypareHTCTBA.
Cy0nbekTsl TypusMa. OCHOBHbBIE
(GYHKIIMHM TYPUCTCKUX
OpraHu3aIuu.

. OCHOBHBIE CBOMCTBA
TYPHUCTCKOTO IIPOYKTA

DTansl KU3HEHHOTO [IUKJIA
TYPUCTCKOTO TTPOIYKTA.
®dakTOopHl, BIAUIIONINE HA
CO3/IJaHME Kaue€CTBEHHOTO
TYPUCTCKOTO MPOAYKTa
ObecnieueHne KayecTra
TYpPUCTCKOTO MPOAYKTA.

Ornpenenars posib TypareHra u
TypoIlepaTopa Ha TypUCTCKOM
pbiHKe. PackpeiBaTh GyHKIMN
TypolepaTopa.
XapakTepru3oBaTh MPOLECC
B3aMMOOTHOIIICHUI MCKOY
TypOIIEPATOPOM U TyPareHTOM.
Ob6ecrieunBaTth

B3aMMOJICHCTBUE C CYOBEKTaMU
Typu3ma. PackpbiBaTh
OCHOBHBIE CBOVICTBA
TYPUCTCKOTO IIPOIYKTA
PackpeiBats 3Tansl
YKU3HEHHOTO LIUKJIa
TYPUCTCKOrO MIPOAYKTA.
XapakTepu3oBath (HaKTOpHI,
BIIMSIOIINE HA CO3/IaHUE
KaueCTBEHHOT'O0 TYPUCTCKOIO

MPOJyKTa

Meronamu onpeneneHus
pOJIu TypareHTa u
TypoliepaTopa Ha
TYPUCTCKOM PBIHKE.
Mertomamu
XapaKTEpUCTHUKU Mpolecca
B3aMMOOTHOLIEHUN MEXKITY
TypOIEpaTOpOM U
TypareHToM. HaBbikamu
B3aMMOJCHUCTBHUS C
cyOBbeKTaMH TypHU3Ma.
MeTtoamu aHaiu3a 3TaoB
JKU3HEHHOTO LIUKJIA
TYPUCTCKOTO MPOIYKTA.
[Tpuemamu
XapaKTEpUCTUKU
(baxTOpOB, BIUAIONINE HA
CO3/1aHHE KaYECTBEHHOI'O
TYPHUCTCKOTO IPOJIYKTA
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OCHOBHAA YACTD

1 OBBEM JUCLUIUIMHBI U BHUbI YYEFHOI PABOThI

Kypc No 2
. Bcero
Bun yae6HO# paboThI 4ACOB 3UMHSISL ceccust JletHsist ceccust
4acoB 4acoB

1 2 3 4
1. KonraktHas paboTa o0y4aromumxcst 14 10 4
c mpenojaBaresnem (1o BUaaM
y4eOHBIX 3aHATHI) (Bcero)
B ToM gnce:
Jlexuunu (JI) 8 4 4
[Tpaktrueckue 3ausatus (113), 6 6
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
Wnrle BuabI 3aHaTHH
2. CamocTosTenbHas paboTa CTyJIeHTa 157 62 95
(Bcero)
3. Kypcosas pa6ora (ipu KIT - - -
HaJIHYUN) KP

. 3auer (3), - - -
Bun npomexyrodnoin
aTTeCTanun sK3ameH () 9 9
HUTOI'O: obmas 4acoB 180 72 108
TPYJIOEMKOCTh 3ad. efI. 5 2 3
I[I/ICHI/IHJ'H/IHa YaCTUYHO peain3yeTcCAa Cc IMPUMCHCHUCM AUCTAHIIMOHHBIX

oOpa3oBaTenbHBIX TeXHOJOrMi Ha tiarpopmax ZOOM, Skype, Moodle, Microsoft

Teams.



2.1.

2.

Conepkanue pasiesoB JUCIUIUIAHBI

COJEP)KAHUE JUCHUITJIMHDBI

Ne kypca

Ne paznena

HanmenoBanue
pa3zena qUCIUTUINHBL

ConeprxaHue pasnena
B IUJAKTHYECKUX €IMHHUIIAX

3

4

CepBHUCHas JESTEILHOCTD B CHCTEME
[YIOBIIETBOPEHNUS TOTPEOHOCTEH

CyIIHOCTB CEpPBUCHOM JesATeNbHOCTH. Poib 1
MPEATIOCHIIKH Pa3BUTHS CEPBUCHOM
nesarenbHOCTH. CepBUCHAS IESTENBHOCTD U
[YIOBIIETBOPEHNE ITOTPEOHOCTEH YEIOBEKA.
'Yciryra xak crierugmaecKuil mpoayKT
CEpBHUCHOM JESATEIbHOCTH

McTropus pa3BUTHS CEPBUCHOM 1€ATEILHOCTH

VYcenyru U Ku3HEAEATeNbHOCTh
UTFofieit B TpaJUIMOHHBIX OOIIECTBAX.
3apokaeHHe U pa3BUTHE YCIYT B OOIECTBaxX
PEBHET0 MUpa. YCIYyIrM U CEpBUCHAs
NesTENIbHOCTh B OOLIECTBE COBPEMEHHOTO THIIA.
CepBHCHas IEATEILHOCTD B PA3BUBAIOLINXCS
CTpaHax.

PazBuTHE YCIYT M CEPBUCHOM AEATEIHHOCTH B
[pOCCHICKOM 0011ecTBE

OOBeKTHBHBIE ()aKTOPHI Pa3BUTHS
lyeiyr B Poccun. Ponb rocynapcTBeHHBIX
IMEXaHI3MOB B Pa3BHTHH c(epbl CEPBHCa.
Bonpocs! ucTopuH pa3BuTHs cepsrica B Poccun.
CyIIHOCTh COBPEMEHHOI0O MOJX0/1a K Pa3BUTHIO
cdepsl cepBuca B Poccu.

DaKTOphl pa3BUTHUS CEPBUCHOM JESITEIIBHOCTH

3aBHCHMOCTb CEPBUCHOM JIESITEIBHOCTH
0T TeorpaUIecKux, MOCENECHIECKUX U
imemorpaduueckux GpaxTopos.
["ocynapcTBEHHO-IIPABOBOE PEryJIMPOBaHUE
CepBHCHOfI JCATCIIBHOCTH U BBITIOJIHCHHUC
rOCyJapCTBOM CEPBUCHBIX (DYHKIUA.

Cdepa ycayr u ocobeHHOCTH ee
(YHKIIHOHUPOBAHUS

Kraccugukanuu yciayr B IpakTHKE
pa3HbIX cTpaH. Poccuiickas moniens
Kiaccupukanuu ycruyr JKu3HeHHbIH
LUK yeuuyrH . LleHHoCTh yemyru.

(OCHOBEI OpraHn3anuun CepBHCHOﬁ JACATCIIBHOCTHU

Ponb oOcnyxuBaHus MOTpeOuTENel B
MOBBIIIEHUN KOHKYPEHTOCIOCOOHOCTH|
MpeanpusaTHii ceprl cepuca
[Tporecc oOcyKuBaHUS TOTPEOUTEINS
«KoHTakTHass 30Ha» KaK OCHOBHas
chepa peann3anuu CEpBUCHOIA:
eI TeIbHOCTH.

CyIIHOCTh CEPBUCHOM TEXHOJOTUU |
dbopm obcmyxkuBanusi. CoBpeMEHHBIE
MH(GOPMAIIMOHHBIE W KOMIIBIOTEPHBIE
TEXHOJIOTUU TpU aHamu3e cdepsl




yCIIyT.

2 7 [Tpobnemb! kauecTBa U O€30MACHOCTH B
MpPaKTHUKE COBPEMEHHOTO CEpBHUCA

[TokaszaTenu Ka4yecTBa YCIyTd
KauectBo ycmyr u 00cioyKuBaHUS
YrpasieHue KayeCTBOM YCIIYT.
CraHmapTel  KauecTBa U HOPMBI
0€30MacHOCTH KOMIUIEKCHOTO
TOCTUHUYHOTO OOCITYKHBAHUS .

2 8 JTHKA U TICHXOJIOTHS CEPBUCHON JEATEIIEHOCTH

[MpodeccrnonansHoOE MOBEACHHUE U
DTHKET

DTHUKA U TICUXOJIOTUS
B3aMOOTHOIIICHUH B TPYZIOBOM
KOJUICKTHBE U B OOIIIEHUH C
MoTpeOuTEIEM.

[Ncuxonoruveckre 0COOEHHOCTH
eIoBoro oOIIeHus B cepe cepBuca.

2 9 Crerdrka mpeaocTaBIeHUS TyPUCTCKAX YCITYT.

Posb TypareHta u Typomeparopa Ha

TYPUCTCKOM  pBIHKE. OCHOBHBIE
¢ynkuun  Typomeparopa  IIpormecc
B3aMMOOTHOIICHHUI MEXKY|

TypOIepaTopomM u TypareHToOM.
OcHOBHBIE  3aJjaud  TypPareHTCTBA.
CyOBeKThI Typu3Ma. OcHOBHBIE
(O YHKIIUU TYPUCTCKUX OpraHU3aIlHi.
Crienduka TYpPHCTCKOTO MPOAYKTA.
OCHOBHBIE  CBOMCTBA  TYpPUCTCKOTO,
POAYKTa

JTansl YKU3HEHHOTO UK
TYPUCTCKOIO IPOAYKTA.

@DaKkTOphl, BIUAIONIME HA CO3/IaHUE
KayeCTBEHHOI'O TYPUCTCKOTO MPOAYKTA

2.2.  Ilepedenn 1abopaTOpHBIX padOT - HE MPEAYCMOTPEHO YUEOHBIM TUIAHOM,
IpUMEpPHAsi TEMATHKa KYPCOBBIX padOT - HE MPEIyCMOTPEHO YUEeOHBIM IJIAHOM

3. CAMOCTOATEJIbHAA PABOTA CTYAEHTA

CamocrosiTenbHas paboTa OCYIIECTBIISETCS B
SIBJISIFOTCS] TOATOTOBKA:

® K NMPaKTHUYECKOM padore;
K WHIUBUAYATHBHOMY COOECEI0OBAHMIO;
K TSCTUPOBAHHUIO 3HAHUH (PaKTHIECKOTO

K TBOPYECKUM 33/ TaHUSIM
K 9K3aMEHY

o0wveme 157 yacoB. Bumamu CPC

Marepuana;

K 3aIUTe dJIEKTPOHHBIX pedepaToB-Tpe3eHTAIINIT;

4. OLEHOYHBIE CPEACTBA JUIA TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHU U ITPOMEXYTOYUYHOU ATTECTALIMA
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(cm. @omno oyenounvix cpedcms)

4.1. PeiiTuHroBas cucrema OolieHKHM 3HAaHUM 00yJaroNTUXCs 110 JUCITUTIIINHE.

Peiimuneosasn cucmema ¢ Ynusepcumeme ne ucnonvzyemcs.
S. YYEBHO-METOIMYECKOE
N NHOOPMAILIMOHHOE OBECIIEHEHUE TMCHUITJIMHbI

5.1.  OcHoBHas auTEpaTypa

Ne
n/n

ABTOp (bI), HAMMEHOBAHUE, MECTO U3/IAHUSA
U U3/1aTeJIbCTBO, T/

1

2

1

Pesnuk, I'. A. CepBucHas nearenbHOCTh : yueOnuk / I'.A. Pe3nuk, A.l. Mackaesa, 10.C.
[Tonomapenko. — MockBa : UHOPA-M, 2020. — 202 c¢. — (Bricmee obpa3oBanue:
bakagaBpuar). — DOl 10.12737/2680. - ISBN 978-5-16-101214-7. - Tekcr
hiiekTpoHHbId. - URL: https://znanium.com/catalog/product/1087820 (29.11.2019).

PomanoBuu, XK. A. CepsucHas nestenpHocTh : yueOHHK / XK. A. PomanoBuu, C. JL
Kamnaue ; mox oour. pex. mpod. XK. A. PomanoBuya. — 7-e uzg., crep. — Mocksa :
3narenscko-Toprosas kopnopamnus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-
03453-4. - Tekct : snekrponnsii. - URL: https://znanium.com/catalog/product/1092982
(29.11.2019).

CepBucHasi nestenbHOCTh : yueOHuk / IllaponoB M.A., mox pex., I'epacumona I'.B.,
Wnroxuna I"11. — Mocksa : KaoPyc, 2020. — 282 ¢. — ISBN 978-5-406-00937-6. —]
URL: https://book.ru/book/934196 (mara obpamenus: 13.04.2020). — Tekcr

DIIEKTPOHHBIN.

5.2.  JlomomHUTENIbHAS JUTEpATYypa

Ne i/

ABTOp (bI), HAUMEHOBAHUE, MECTO U3TAHUS
U U3aTebCTBO, IO/

2

Hepetuna, T.I'. Opranuszaiiusi CEpBUCHOU AESITENLHOCTH : y4e0.- METO, KOMIUIEKC ISl CTYJI€HTOB BBICIINX]
npodecCHOHANBHBIX YYpeXKIeHUH JHEBHOW M 3a04HOW (opM o0ydeHus crneuuanbHOcTH «CoIHManbHO-
KyInbTypHbIil cepuc u Typusm» / T.I'. Heperuna. - 4-e usa., crep. - Mocksa ®JIMHTA, 2019. - 102 c. -
ISBN 978-5-9765-1205-4. - Tekcr : snekrponnsii. - URL: https://znanium.com/catalog/product/1040128
(29.11.2019).

Benennnckuii, B.I'. CepBucHas aestenpHOCTb : yueOHuK / Benenunckuit B.I'. — Mocksa : KuoPyc, 2019.
— 175 ¢. — (bakamaBpuar). — ISBN 978-5-406-06172-5. — URL: https://book.ru/book/934393 (nara
oOpamenns: 13.04.2020). — TekcT : 37IeKTPOHHBIH.

Ulricenko, FO.B. CepBucHOe 00CTy)KHBaHUE W OPTaHU3AIHI KOMMEPUYECKOH IeATeITFHOCTH : MOHOTpadws /
Uleicerko FO.B., JIeicerko M.B., bemokonos F0.B. — Mockga : Pycaiinc, 2019. — 97 c. — ISBN 978-5-
4365-3848-8. — URL: https://book.ru/book/933921 (mata obparuenus: 13.04.2020). — Texkcr :
PIEKTPOHHBIH.

Bunorpamosa M. B., [Tanuna 3. . Opranusanus u IUTaHUPOBAHHUE ACATEIEHOCTH MPEANPUATHI chepbl
cepBuca [Tekct] : yae6HOE mocobue - Pex. YMO. M. : Jlamkos u K, 2013.

Cxo0kuH. C. C. [IpakTrka cepBrca B HHAYCTPHH TOCTCIIPUUMCTBA U Typu3Ma [Tekct] : yuyeOHoe mocobue M.
: Maructp, 2007.

IBeeaenwne B crienuanbHOCTh. MicTopus cepBuca [Tekct] : yauebHOe mocooue / 1. A. Amamxonosa, B. D.
barnacapsa, B. H. I'opnos u nip. - M. : Anepa-M: UTHOPA-M, 2007. - 384 c.

Hazapxuna, B.A. CepBucHas 1esTenTbHOCTH (CXeMBbI ¥ TabauIpl) : yaeOHoe nocobue / B.A. Hazapxkuna, JI.H.
CrtpebkoBa ; MunncTepcTBo 00pazoBanus U Hayku Poccuiickoit @enepartun, HoBocuOupckuit
TOCyapCTBEHHBIN TeXHUUECKni yHuBepcuteT. - HoBocubupcek : HI'TY, 2015. - 104 c. : cxewm., Tabm. -
bubsuorp. B kH. - ISBN 978-5-7782-2796-5 ; To e [DnekrponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=438415 (29.11.2019).

MBanoBa, H.C. CepBucHas AesTeIbHOCTh: DIEKTPOHHOE ydeOHOe ocodue [DIeKTpoHHBIN pecypc] : yueo.
nocobue — DnekTpoH. naH. — Cankr-Ilerepoypr : U0 CII6YTYu3, 2009. — 167 ¢. — Pexum nocryna:
https://e.lanbook.com/book/63846 . — 3aru. ¢ skpana. (jara obparienus 05.12.2019)

Oxoruna, H.M. CepBucHast aesTeIbHOCTh: yueOHoe nmocodue [DneKTpoHHbIH pecype] : yued. nmocodre —



http://biblioclub.ru/index.php?page=book&id=438415
https://e.lanbook.com/book/63846
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DJIEKTPOH. IaH. — ﬁomKap-Ona (IITTY, 2016. — 116 ¢. — Pexxum nocrymna:
https://e.lanbook.com/book/90171 . — 3aru. ¢ sxpana. (qara obpamienus 05.12.2019)

5.3. ba3zsl JaHHBIX, I/IH(i)OpMaHI/IOHHO'CHpaBOqHBIC U ITONCKOBBIC CUCTEMBI

1. BOOK.ru [DnexTpoHHBIHA pecypc] : AIeKTpoHHAs OuOimoTeka. — JIoCcTyI K TOJHBIM TEKCTaM
1o naposi. — Pexxum nocryma: http://www.book.ru (nata oopamenwus: 28.11.2019).

2. LIBRARY.RU [Onexrponnsiii pecypc| : mHOOPMAIMOHHO-CIIPABOYHBIM TOpTan. — Pexum
noctymna: http://www.library.ru, ceo6oaubIi (naTa oopamenus: 28.11.2019).

3. Polpred.com O630p CMMU [Dnekrponusiii pecypc] : cair. — JIocTyn mocie perucTpanun 13
nr000# TOYKH, UMeroIIeH goctyn Kk MaTepHery. — Pexxum mocrymna: http://polpred.com (mara
obpamienus: 28.11.2019).

4. World Trade Organization [DnekrpoHHblii pecypc] : caiit. — Pexum mgocryma:
https://www.wto.org/english/res_e/statis_e/statis_e.htm, cBobGoxubii (maTa oOpamicHHS:
28.11.2019).

5. KubepJlennnka [DinekTpoHHBIA pecypc] : HaydHas 3J€KTpOHHAs OHOIMOTEKa. — Pekum
noctyna: https://cyberleninka.ru, cBo6oanslit (1ata oopamenus: 28.11.2019).

6. Koncynwsrantllmoc [DnexTpoHHBI pecypc| : oduuIManbHBIN caidt. — Pexxum gocryna:
http://www.consultant.ru, ceoboambIii (1aTa oopamenus: 28.11.2019).

7. Jluma Poccum [DnexTpoHHBIH pecypc| : MyJIbTUMEIUNHBIA TpoekT. — Pexum nocryna:

http://rusnations.ru, ceo6oaubIi (1aTa oopamenus: 28.11.2019).

8. Hayunas 6ubnmoreka PI'Y umenu C. A. Ecenuna [DnekTpoHHBIN pecypce]| : caliT. — Pexxum
nocryma: http:/library.rsu.edu.ru, ceo6oansIi (1ata oopamenus: 28.11.2019).

9. OcHOBHBIC COIMATBHO-9KOHOMHYECKHE I[MOKa3aTequ [DeKkTpoHHbld pecypc] : [cait] //
NKCH. — Pexxum noctyna: https://icss.ru/macro, ceo6oaubiii (1ata ooparnenus: 28.11.2019).

10. IlpaiiM. ATEHTCTBO PKOHOMUYECKON MHpOopMaIuu [DNeKTPOHHBIN pecypc| : cailt. — Pexum
noctyna: http://1prime.ru, ceo6oaHbI# (nata obpamienus: 28.11.2019).

11. Tpynsl npenogaBateneld [DNeKTPOHHBINA pecypc] : Koymekuus // DnekTpoHHas Oubiuorexa
Hayunoii oubnmorexu PI'Y umenu C. A. Ecenuna. — JIocTyn K MOJTHBIM TEKCTaM I10 TIAPOJTIO.
— Pexxum nmocrtyma: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (mara oOparieHus:

28.11.2019).
12. Vuusepcurerckas 6ubmuoreka ONLINE [DnexTponnslii pecypce] : anekTpoHHast OnbinoTexa.
— Jloctym K  TONHBIM  TEKCTaM IO  Tapoiar. —  PexuMm  jgocrymna:

http://biblioclub.ru/index.php?page=main_ub_red (nata obpamenus: 28.11.2019).

13. VauBepcurerckas wHpopmarmonHas cucrema POCCHUS [DnektpoHHBId pecype]| : 0asbl
JAHHBIX U aHAJUTUYECKHE MyOauKanuu. — JlocTyn 3aperucTpupOBaHHBIM MOJIb30BATENSM 10
napoiro. — Pexum noctyna: https://uisrussia.msu.ru, cBoOoaHBIH (nata oOparieHus:
28.11.2019).

14. Onextponnsiii kataior Hb PI'Y umenn C. A. Ecenuna [DnexTpoHHBIN pecypc| : 0Oa3za
JAHHBIX COJIEPKUT CBEIEHUS O BCEX BUAAX JUTeparypshl, mocrynatonmx B ¢oug Hb PI'Y
umenn C. A. Ecennna. — Ps3anp, [1990 - ]. — Pexxum goctyna: http://library.rsu.edu.ru/marc,
cB0oOOIHBII (aTa obpamenus: 28.11.2019).

15. FOpaiit [DnexTpoHHBIN pecypc] : aneKTpoHHas OubimnoTeka. — JOCTyI K MOJTHBIM TEKCTaM I10
napoJno. — Pexum

5.4. IlepeueHb pecypcoB UH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTU
«nTepuer» (nanee — cetb «MHTEPHETY), HEOOXOIUMBIX IS OCBOSHUS TUCIUIIIUHBI

(Momyns)*
1. 3axoH o 3ammre npaB norpeduTens” - http://www.zakon-o-potrebitele.ru

2. Oo6mepoccuiickuii kiaccupukarop yeayr (OKYH) - http://www.klassifikators.ru/okun

3. OObenunaenue motpedbuteneit Poccun Ha caiite comepskurcss MHPOpMAIUS O 3alIUTe IMPaB
NOTpeOuTeNeH TOBApOB U YCIyT.[ DIEKTPOHHBIH pecypc]| - www.potrebitel-russia.ru
4. Toproms B Poccum. 2011: Crar. ¢6./ Poccrar. - M., 2011. — 519 c. URL:



https://e.lanbook.com/book/90171
http://www.book.ru/
http://polpred.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://www.consultant.ru/
http://rusnations.ru/
http://library.rsu.edu.ru/
https://icss.ru/macro
http://1prime.ru/
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://biblioclub.ru/index.php?page=main_ub_red
https://uisrussia.msu.ru/
http://library.rsu.edu.ru/marc/
http://www.zakon-o-potrebitele.ru/
http://www.klassifikators.ru/okun
http://www.potrebitel-russia.ru/
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http://gks.ru/wps/wcm/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollections/d
oc_1139916653601npopmanonnsiii mopran Koncynsrant Ilmoc [DnexkTpoHHBIH pecypc]| —

Pexxum nocryma: http://www.consultant.ru.

5. Poccuiickuit Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru — sto

noptai o Typusme B Poccun u OmkHeM 3apyOexbe.

6. Bce o typusme. Typucruueckas OuOmmoreka. http://tourlib.net/books tourism/aleks21.htm.

Caiit «Bce o Typu3Me - TypucTHyeckasi OubIMoTeKay MOCBSIIEeH IpodiieMaM pa3BUTHUS TypH3Ma B
mupe. CaliT co3iaH ¢ LeNbI0 HAKOIUICHUsI 1 0OMeHa nH(opMaImeil o Typu3sMe, TypUCTHIECKOM
Ou3Hece, OTIbIXe, IMyTEHIECTBUAX U PEKPEaliH, a Takke 00CYKICHHUS MPOOJIeM TypUCTHYECKOTO
o0pa3zoBaHwsL.

7. Manbckas, M.II. T'octunwunblii OusHec [DnektponHsli pecypc] / M.IL. Mansckas, JLT.
[Manpsk. — DNEeKTpoH TEKCT JaH. - Pexxum JocTymna:

http://uchebnikionline.ru/turizm/gotelniy biznes -

malska mp/yakist obslugovuvannya gotelniy sferi.htm.

8. Ilamenp nomamHero mnotpednenuss (SCIF Panel) Otor caiit mocBsmeH YHHKaIbHOMY
POCCHIICKOMY TPOEKTY IO M3YYCHHUIO IMPEANOYTCHUH B IOKYIKaX M MOTPEOJICHUH Pa3IMYHBIX
TOBApOB ITOBCETHEBHOTO CIIPOCA, a TAKXKE MOTPeOIeHH B cepe YCIyT. [ DNeKTpoHHBIH pecypc], —
Pexxum mocryna: http://romir.ru/ .

9. CooOmecTBo mpodeccHoHaIoB rocTHHUYHOTO Om3Heca - Ha caiite comepxwutcst 0030pHAas,
AQHAIMTUYECKAss W CTATUCTUYECKas MH(OpMaIMs O pPhIHKE TOCTUHHYHBIX YCIyT|DIEKTPOHHBIHA

pecypc] http://www.frontdesk.ru .

10. TI'mmpaum MapketonoroB. Ha caiite comepxurcst nHpopMarms B chepe MapKETHHIOBBIE CTaThH,
KHUTH, DJIGKTPOHHBIE  yueOHHMKH. [DJekTpoHHBIM  pecypc] — Pexxum  nmocryna:

http://www.marketologi.ru/ .

5.5. Ilepuoanueckre n3nanus

1. E>xenHeBHas AIIEKTpOHHAs ra3era Poccuiickoro coro3a TYpUHAYCTpHUH. [ DJIEKTPOHHBIN pecypc]| —

Pexxum mocryma: http://ratanews.ru/statistics/ . RATA-News — exxeHeBHas dJICKTPOHHAs ra3era

Poccwuiickoro coro3a Typunayctpun (ObiBias Poccuiickast accoruarusi TYypuCTUYECKUX areHTCTB,
PATA).

2. Kypnan «Typbuznec» [DnekTpoHHbIH pecypc] — Pexxum nocryma: https:/tourbus.ru/ XKypran st
CHEIUAJINCTOB TYPUCTHUUECKON OTpPaciM U Ul BCEX, KOMY Ba)XXKHO OBITb B KypC€ MHPOBBIX
TEHCHIHH B travel UHAYCTPUH.
HN3naercst ¢ 1997 .

3. KXypnan  «loctuHn4yHOoe  neno»  [OnekTpoHHBI  pecypc] —  Pexum  gocryma:

http:/gostdelo.ru/ XKypnan "["'ocTuHruHOE Aeno" npeaHa3HadeH i NpodecCHOHAIOB UHIYCTPUN


http://www.consultant.ru/
http://russiantourism.ru/main/main_15143.html%20Russiantourism.ru
http://tourlib.net/books_tourism/aleks21.htm
http://uchebnikionline.ru/turizm/gotelniy_biznes_-malska_mp/yakist_obslugovuvannya_gotelniy_sferi.htm
http://uchebnikionline.ru/turizm/gotelniy_biznes_-malska_mp/yakist_obslugovuvannya_gotelniy_sferi.htm
http://romir.ru/
http://www.frontdesk.ru/
http://www.marketologi.ru/
http://ratanews.ru/statistics/
https://tourbus.ru/
http://gostdelo.ru/
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FOCTENPUMMCTBA:  aJMUHUCTPATOPOB,  TON-MEHEIKEPOB,  MApKETOJIOTOB U  JIPYrUX
CIELHATUCTOB TOCTUHUYHOTO JI€JIa, a TAKKE NHBECTOPOB U JIEBEJIONEPOB.

4. Kypuan «octuHuUIa U pecTopaH: OM3HEC M yIpaBlieHHE» [DIEKTPOHHBIA pecypc| — Pexum

noctymna:  http://www.hospitality.ru JKypHan «'ocTuHHIIa U pecTopaH: OM3HEC U YIpaBJICHUE) -
3TO CIEUUaTU3UPOBaHHOE HH(POPMAIIMOHHO-AHATUTUYECKOE HW3JaHue JUIi TOCTHHHYHOTO,
pecTopaHHOrO U KypopTHoro OmsHeca. JKypHan sBisercss Oo(pHUIMAIBHBIM PYCCKOSI3BIYHBIM
uznanueM  MexnyHapoaHoid  Accomumanuu Oteneit u - PectopanoB  (IH&RA).

B kaxnom HOMepe MyOJIMKYIOTCS aHAJIUTHYECKHE CTaThbU, MOCBSILIEHHBIE 00OPYIOBAHMUIO,
TEXHOJIOTHSIM, OTAEIKUW HHTEephepa, MeOenu, cCucTeMaM YIpPaBJIEHUS M MHOIoOe Jpyroe Ais
TOCTUHUYHBIX M KYPOPTHBIX KOMIUIEKCOB, a TaK)K€ MPEANPHUATHI OOIIECTBEHHOTO NMUTAHMSL.

Kypnan sBisercs odpunmanbHeIM HHDOpMaMoOHHBIM mapTHepoM Best Eastern Hotels,
Unenom @enepanum PecropatopoB u OtenbepoB (OPu0), Unenom Poccuiickoro Corosa
Typunayctpuu, Ynenom MockoBckoit O6nactHoil ['ocTuHHUHOM Accouuanuu, oQpUIMamTbHbIM
CO-OpraHU3aTOPOM U MH(OPMaLMOHHBIM apTHEPOM BbicTaBku [1MP.

5. XKypnan «Cepsuc plus» [Dnekrponnsiii pecypc] — Pexum mocryma: http://philosoph.ru/

«Cepsuc plus» siBisiercs nepBbiM B Poccun ¥ OAHUM U3 HEMHOTHX MYJbTHUIUCIUILTHHAPHBIX
PELeH3UPYEMBIX HAyYHBIX M3/IaHUHN, CIICHUAIU3UPYIOMIUXCS Ha nmpobiemax cepBuca.OCHOBHas
1eNTb JKypHaia — (GOPMUPOBAHHE KOMILUICKCHOW CHCTEMBI 3HAHWW B cdepe MpeaoCTaBICHUS
CEpPBUCHBIX YCIyI B YCJIOBHSX DPa3BUTHUSI COBPEMEHHOTO pBhIHKA HA OCHOBE HCCIICIOBAHUM
noBeseHus norpeduteneit. XKypHan u3gaercs Ha peryisipHOil ocHOBe, 4 pas3a B rojl, B CBOEM
nopT¢erne UMeeT CTaTbu 3apyO0eKHBIX aBTOPOB.

6. Xypran «CoBpeMeHHBIC MPOOJIEMBI CepBUCA U TypU3Ma» [DIEKTpOHHBIA pecypc] — Pexum

JocTyra: https://www.spst-journal.org/ Kypuan "CoBpemeHHbIE TPOOIEMBI cepBHCa U Typu3Ma'

( anrn. "Service and Tourism: Current Challenges" ) sBisieTcst OAHUM U3 ABTOPUTETHBIX U
HOMYJSPHBIX MNEPUOJUYECKUX HAYYHO-NIPAKTUYECKHX u3JaHuii B Poccuu, MOCBAIIEHHBIX
npobOieMaM cepBuca W Typusma. JKypHan crenuaau3upyeTcs Ha MyOJIUKalMK Hay4dHBIX,
HAYYHO-TIPAKTHYECKUX crareit o TYpPUCTCKO-PEKPEAITMOHHOMN npobiemMaTuke,

COOTBCTCTBYIOIIINX HAIIPABJICHUAM HAaYKH

6. MATEPHUAJIbBHO-TEXHUYECKOE
OBECIIEYEHME AVUCHAITJIIMHBI

VkazpiBatoTcst TpeOOBaHUA K ayAUTOpPUSM (TTOMEIICHUSM, MeCTaM) JIJIs
NPOBEICHUS 3AHATUI:
CrangaptHO  00OpyJOBaHHBIE  JIGKIIMOHHBIE  AYJUTOPUU  JJI1  TPOBEICHUS
WHTEPAKTUBHBIX  JIEKIIMH:  BHUJCOMPOCKTOpP, DKpaH  HACTCHHBIM, HOYTOYK.
OGopynoBaHue MOMEIICHUS ISl TPOBEACHUS Ja0OPAaTOPHBIX 3aHATUM HOYTOyKamMu
WJIA KOMITBIOTEPHBIN KJ1acc.


http://www.advmarket.ru/go.htm?link=http://www.hospitality.ru
http://philosoph.ru/
https://www.spst-journal.org/
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1. METOAMYECKUE YKA3AHUA JJI OBYHAIOIINXCA

1O OCBOEHUMIO IMCHUIJINMHBI

Bun yueOHbBIX 3aHATHIA

OpI‘aHI/B anusd JCATCIbHOCTH CTYACHTA

Jlexuus

B mporecce JNEKIIMOHHOTO 3aHATHS CTYAEHT AOJDKEH BBIACTATH Ba)KHBIE MOMEHTHI,
BBIBOJIBI, QHAJIN3UPOBATH OCHOBHBIC MMOJIOXKEHMA. Ecnu mpu M3noxkeHMHM Marepuana
IpernojaBaTeleM — Cco3JaHa NpoOJIeMHass  CHUTyalus, [BITaThCsl  NPeayranaarth
JalbHEHIINHA X0 paccyKAeHHH. DTO CHOCOOCTBYET JIydIlleMy YCBOSHHMIO MaTepuana
JIEKIMU U o0Jier4aeT 3allOMMHAHUE OTAENbHBIX BBIBOJOB. Ha sekuun HeoO0XoqumMo
oOpalarh BHUIMaHUe HE TOJIBKO Ha TEKCTOBOE COJIEPKAHUE WIIN YCTHOE M3JI0KEHHE, HO
U Ha BeCh, Ipe/JlaraeMblii TpernojaBaTeleM MUIIOCTPATUBHBIA MaTepuan B
QNEKTPOHHON mpe3eHTammu. s Oojee MPOYHOTO YCBOCHHS 3HAHWH JIEKIHIO
HEOOXOIUMO KOHCIEKTHPOBaTh. KOHCHEKT JNEeKIUil MOJKeH OBITh B OTHENBHOU
TeTpamy. Hammcanue KOHCIIEKTa JEKOWH: KPaTKO, CXEMAaTHYHO, IIOCIEIOBATEIBHO
(UKCHUPOBATH OCHOBHBIC IIOJIOKCHHS, BBIBOABI, (HOPMYIHPOBKH, 000OIICHNUS;
IOMeYaTh Ba)KHBIC MBICIH, BBIJCISTH KIIOUEBBIE CIOBA, TEpMHUHBEL IIpoBepka
TEPMHUHOB, MOHATHH C TIOMOIIBIO AHIUKIONEAWH, CJIOBapel, CIIPaBOYHHUKOB C
BBINTMCHIBAHUEM TOJIKOBAaHUM B TETpalb. O603Ha‘II/ITI> BOIPOCHI, TCPMUHBI, MaTepHral,
KOTOpI)II‘/II BbI3BIBACT TPYAHOCTH, TIOMETUTH U TONBITATHCA HaWTH OTBET B
pexoMeHayeMoi mnureparype. Ecimm camMocToATeNnpHO HE yaaeTrcs pa3o0parhCcs B
Marepuaiie, HeoOXoAuMo Cc(HOPMYIHPOBaTH BOMPOC M 33JaTh IpPENOJaBaTeNI0 Ha
KOHCYJIbTAIMH, Ha JA00OPATOPHBIX 3aHSITHUSIX.

TectupoBanue

Ilepen TeM Kak NPHUCTYNUTh K MOATOTOBKE, HEOOXOAMMO O3HAKOMHUTHCS C TeMaMH,
KOTOpBIE OyAyT BKJIIOYEHBI B KOHTPOJBbHYIO paboTy M OTBETUTHh HAa PEKOMEHIyeMbIC
Bompochl. HyXHO HM3y4nTh copmepxaHHe ydeOHHKa M IPOYMTATh TEMBbl pasfena,
KOTOpBIE OyAyT NMPOBEPATHCS HA KOHTPOJIbHOH. BMecTe ¢ TekcToM ydeOHOTO mocodus
HYXXHO IPOYHUTATh JIEKIUH IO JaHHOW TeME M MOBTOPHUTH COJEpPKAHHUE MPAKTHUECKUX
paboT, TaK KaK 4acTo BOMPOCHI TECTOB C(HOPMYITHPOBAHEI 11O MPAKTHYECKUM 3aJaHUSIM
[loBTOpenne Ttem crexyeT HadyMHATH OT CIOXHBIX K MNpocThIM.. Ha TecTel ¢
Ppa3BEpHYTHIM OTBETOM OTBOAMTCS BpeMeHH B cpeiHeM oT 20 10 30 MuHyT.

HpaKTI/I‘leCKI/IC 3aHATUA

IIpakTnyeckue 3aHATHS N0 «CepBUCHOM MEATEIBHOCTH» CTaBAT IIENbI0 HAy4IHUTh
CTYJICHTOB HaBbIKAMHU pabOThI C Pa3IMYHBIMM UICTOYHUKAMH MH()OPMALIUK U 3aKPETUTh
3HAHMS, IIOJyYEHHbIE IPU U3Y4YEHHU TEOPETHUYECKOro Kypca. llenbro mnposeneHus
CEMHMHApCKMX 3aHATHH 1o auciuiuinHe «CepBUCHAS JAEATENBHOCTBY»  SIBISIETCS
3aKpeIuIeHHEe TOJIyYCHHbIX 3HAHUM, (OPMHUPOBAHHUE yMEHHH M HPO(ECCHOHAIBHBIX
HABBIKOB, KOMIETEHTHOTO MPHUATHA peUIeHUH. 3agadaMH MPAaKTUYECKUX 3aHATHH 10
mucrumuinHe  «CepBUCHAs — AEATENBHOCTBY  SIBISAIOTCS: -  IIOJydeHHe 0a30BBIX
MIPEACTaBICHUIT 00 MCTOPHN PAa3BHTHS CEPBHCAMMEThH IPEJCTaBICHHE O CYIIHOCTH U
KIaccuuKauyu yciayr Kak (OpMBI YAOBICTBOPEHMSI NOTPEOHOCTEH UesloBEKa,
crenu(UKN  NICHXOJOTHYECKUX, OITHYECKHX, OCTETHUECKHX, OpPraHW3allMOHHO-
TEXHOJIOTHYECKHX AacIeKTOB KYJIbTYphl CEpBHCA, MapKeTHHra B cdepe yciyr; -
u3ydyeHue (Gopm, METOJOB M MpaBWil OOCITyKHBaHUs noTpeOuteneid. [IpakTuyeckas
paboTa 3aKio4yaeTcs B BBHIIOJIHEHUH CTYAGHTaMH, O] PyKOBOJCTBOM IpenoaBaTes,
KOMITJIEKCa Y4eOHBIX 3a/JlaHUil HalpaBICHHBIX HAa YCBOCHHE HAyYHO- TEOPETHUECKUX
OCHOB Y4eOHOIl IUCHMIUIMHBL, NPUOOpETEeHHE MNPAaKTUYECKUX HABBIKOB OBJIAJCHUS
METOAaMHU MPaKTUIECKOIl pabOTHI ¢ MPUMEHEHNEM COBPEMEHHBIX HH(OPMAIIMOHHBIX U
KOMMYHHUKAIIMOHHBIX TEeXHOJOrHH. [IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oouiee
rITyOOKOMY MOHMMA@HHIO TEOPETHYECKOro Marepuaiia ydeOHOro Kypca, a Takxke
pa3BUTHIO, (OPMUPOBAHUIO W CTAaHOBJICHHMIO PA3IMYHBIX YPOBHEHW COCTaBIISIOLIMX
PO eCCHOHANBHON KOMIIETEHTHOCTH CTYJEHTOB. OCHOBOM NPAaKTUKyMa BHICTYHAlOT
THIIOBBIE CHUTYallMH, C KOTOPBIMH JIOJDKEH CIIPABISITBCS CIIEUAIMCT B oOnactu
CEepBHUCA HA NPEANPUATHUSIX CEPBUCHOM OTpaciu.

KoHntponbHas
paboTa/uHANBUIYaTbHBI
€ 3aJaHns

3HAaKOMCTBO C OCHOBHOW W JOIOJHUTEIBHOW JUTEPATYPON, BKIIFOYAS
CIpaBOYHBIC M3/1aHUs, 3apyOEKHbIE HMCTOUHUKU, KOHCIEKT OCHOBHBIX
MOJIO)KEHUH, TEPMUHOB, CBEJIEHUHN, TPeOYIOMUXCS Ul 3alIOMUHAHUS U
SABJIAIOIIMXCSL  OCHOBOIOJaratomMMu B 3Toi  Teme. CocraBieHue
AHHOTAIMI K IPOYNTAHHBIM JINTEPATYPHBIM UCTOYHHUKAM U JP.

IloaroroBka k OK3aMCHY

[Ipu moaroTOBKE K 3K3aMEHY HEOOXOIMMO OPHEHTHUPOBATHCS HAa KOHCIIEKTHI JICKITHH,
pPEeKOMEHAYEMYIO JINTEpAaTypy, MaTepuanbl MNpakTudeckunx pabot.. [loaroroBka
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9K3aMeHY 9TO TIIATENbHAS CHCTEMATH3alUsl Marepuaja TIpH BAYMYHUBOM
MTOBTOPEHUH, 3alOMUHAHUK (OPMYIHPOBOK, YCTAHOBICHHH BHYTPH IPEIMETHBIX
CBSI3EH, YBSI3KE PA3IMYHBIX TEM M DPAa3JeNIOB, 3aKPEIUICHWH ITyTeM peIIeHUS 3aaad.
HeoOxomuMo TOCeTHTH KOHCYNBTAIMM  IIEpe] HK3aMEHOM, TakXKe MOXKHO
BOCIIONIE30BAThCS MHIMBHIYaJIbHBIMH KOHCYJBTAIlMSAMH C TIPEIoJaBaTelieM. 31ech
CTYACHT UMEET MOJTHYI0 BO3MOXKHOCTH IIOJIYYHUTh OTBET HA BCE HESICHBIE €My BOIIPOCHL.

A JJIA 3TOr0 OH JOJIXKCH npopa60TaTI> J0 KOHCYJIbTalluU BECHh KYPC..

8. TPEGOBAHIA K ITPOTPAMMHOMY OBECITEYEHHIO
YYEBHOI'O ITPOLECCA:

[lepeuenp HHPOPMALMOHHBIX TEXHOJIOTHH (JIMIIEH3MOHHOE MPOTrPaMMHOE 0OecTiedeHue,
MH(OPMALIMOHHO-CIIPABOYHbBIE CHCTEMBI)

Cranpaprthsiii Ha0op 11O (B KOMIBIOTEPHBIX KJaccax):

Ha3saHue O

Ne nnueH3snu

OnepauunoHHasa cuctema WindowsPro

[orosop Ne65/2019 ot 02.10.2019

AnTtusupyc Kaspersky Endpoint Security

[orosop Ne 14-3K-2020 ot 06.07.2020r.

OducHoe npunoxkeHue Libre Office

CsoboaHo pacnpocTtpaHaemoe MO

Apxusatop 7-zip

CBobogHo pacnpocTtpaHaemoe MO

Bpaysep wu306pakeHun Fast Stone

ImageViewer

CBobogHo pacnpocTtpaHaemoe MO

PDF puaep Foxit Reader

CsoboaHo pacnpocTtpaHaemoe MO

Meaua npourpbiBaTenb VLC

mediaplayer

CBobogHo pacnpocTtpaHaemoe MO

3anucb gmuckos Image Burn

CsoboaHo pacnpocTtpaHaemoe MO

DJVU 6pay3ep DjVuBrowser Plug-in

CsoboaHo pacnpocTtpaHaemoe MO

Cranpaprasiii Haoop 11O (ais kadeapaibHbIX HOYTOYKOB):

Ha3saHue O

Ne nnuyeHsnmn

OnepaunoHHasa cuctema Windows

AHTMBMpyc Kaspersky Endpoint Security

Hdorosop Ne 14-3K-2020 ot 06.07.2020r.

OduncHoe npunoxkenue Libre Office

CBobogHo pacnpocTtpaHaemoe MO

Apxusatop 7-zip

CBobogHo pacnpocTtpaHaemoe MO

Bpaysep wu306paxeHuit Fast Stone

ImageViewer

CsoboaHo pacnpocTtpaHaemoe MO

PDF pupgep Foxit Reader

CsoboaHo pacnpocTtpaHaemoe MO

Megmna npourpbiBaTe/ib VLC

mediaplayer

CsoboaHo pacnpocTtpaHaemoe MO

3anucb guckos Image Burn

CsoboaHo pacnpocTtpaHaemoe MO

DJVU 6pay3ep DjVuBrowser Plug-in

CBobogHo pacnpoctpaHaemoe MO

I[Ipu peanmuzanuu AUCIUTLIMHBI

AUCTaHIITMOHHBIX O6paSOBaTeJ'H>HBIX

C NpUMEHEHHEM (YaCTUYHBIM MPUMEHEHUEM)
TEXHOJIOTUH

UCIIOIb3YIOTCS:

BeOMHApHas
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wiatopma Zoom (morosop 6/ ot 10.10.2020r.); Habop BeOG-cepBucos MS office365
(0oecrumatnoe  I1O  jmas yueOHbIX  3aBeaenuit  https://www.microsoft.com/ru-

ru/education/products/office); cucrema snexrponnoro odyuenus Moodle (cBobomaHO
pactpoctpansiemoe I10).



MHUHUCTEPCTBO HAYKH U BbICIIEI'O OBPA3OBAHUSI
POCCUHUCKOU ®EJEPALINN

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJ’KETHOE OBPA30BATEJIBHOE
YYPEXJEHUE BBICIIIEI'O ObPA3OBAHNA

«Ps3aHCcKuil rocynapcTBeHHbI yHUBEepcUTeT iMeHU C.A. EceHnHa»

YT1BepxKIaKo:

JlekaH eCTeCTBEHHO-TeOrpagpuIecKoro
dakynpreTa

C.B. Xermnos

«31» aBrycra 2020 .

AHHOTANUS padoyed MPOrpamMmbl JUCIHUIIINHBI
«CepsucHnas 0eamenbHOCMb 8 MYyPUIMe»

HanpaBneHHe NOATOTOBKHU

43.03.02 Typusm

Hamnpasnennocts (mpoduin)
TexHOonorus 1 OpraHu3anus TyporepaTOPCKUX U TYPAreHTCKUX YCIIYT

Ksamuduxanms
OakaaBp

dopma 00ydeHus
3a049Hast

Pszaus 2020



1. Ileab ocBOEHUS TUCIHUILIMHBI
[lensitMu OCBOEHMS JTUCHUILIUHBI «CepBUCHAS JESITEIBHOCTh B TYPHU3ME»
ABISIETCS (POPMHUPOBAHUE YHUBEPCAIBHBIX U MPO(PECCHOHATBHBIX KOMITCTCHITUH,
MOJy4YeHNE KOMIUIEKCHOTO MPEACTABJICHUA O 3a/a4ax, HAIIPaBJICHUSIX U METO1axX
CEPBUCHOM JEATEIIBHOCTH, 3HAKOMCTBO C COBPEMEHHBIM PBIHKOM YCIYT;
OCBOCHHME KOMILUIEKCA 3HAHWM, YMEHUW U HAaBBIKOB B CEPBUCHOU JEATEIBHOCTH,
W3y4CHUE OCHOBHBIX M MEPCIEKTUBHBIX HAMNPABICHUSAX CEPBUCHOU
JEATETLHOCTH JJII OpTraHU3aIlii KOMIUICKCHOTO TYPHUCTCKOTO OOCTY>KWBAaHHS B

OCHOBHBIX CETMEHTAaX TYPUCTCKOU UHAYCTPHH.

2. MecTo nucuuiuiaabl B cTpykrype OIIOIT

JlucuuIinHa OTHOCHTCH K YacTH, bopmupyeMoi y9aCTHHKAMHU
oOpa3zoBaTenbHbIX OTHOIIEHUM bioka 1.
JluciuImHa u3ydaeTcst Ha 2 Kypce ( 3uMa JIeTo).

3. TpynoeMKoCcTh JIMCHMIUIMHBI: - 5 3adeTHeiIXx exuHun, 180

AKaJCMHNYCCKHUX 9aCOB.

COOTHECEHHbIE €
oOpa3oBaTeJbHOM

4. Ilnanupyemble

KOMIIETEHIINI:

pe3yJibTaThl
IUIAHUPYEMbIMH
NMPorpamMMmblI

H

o0yuyeHMsT MO JMCHUILIMHE,
pe3yJbTaTaMu
HHINKATOPAMH

OCBOCHUA
JOCTHXKCHUSA

Konn

HepequL IJIAaHUPYEMBIX PE3YJIbTATOB O6y‘I€HHSI IO JUCHHUITIIIMHE

HaMMCHOBAaH B pesynprare uzydeHus: JUCHUTUITMHBI 00YYaIOMuecs JOJKHBI:
ue
HHIUKaTOpa
JTOCTHIKEHUSA 3HaThb YMeTh Bnanets (HaBbIKaMmM )
KOMIIETEHIIN
"
3 4 5 6
YK_53 CYHIHOCTI) CepBHCHOﬁ OHpGJI[eJ‘ISITB POJIb U IPEANOCHIIIKA MeTOI[aMI/I OIIpeaACIICHU POJIU U

ACATCIIBHOCTH. Pons n
MpEANOCBUIKA Pa3BUTUA

CepBHCHOﬁ ACATCIIbHOCTH.

CepBucHas 1eSTEIbHOCTD
U yJOBIIETBOPEHNE
OTpeOHOCTEH uenoBeka.
VYenyra kak
crenupUIecKUil MPOTyKT
CEPBHUCHOM 1€ATEIBHOCTU
Hcropuueckue sTambl
Pa3BUTHS YCIYT U
CEpPBUCHOM IESTEILHOCTH
B Pa3HBIX CTpaHax MHUpa
OObexkTUBHBIE (AKTOPHI

pasButus ycayr B Poccun.

Pons rocynapcTBeHHBIX
MEXaHU3MOB B Pa3BUTHH

[Pa3BUTHS CEPBUCHON JIESTEIHHOCTH.
IAHAIT3UPOBATh (QYHKINH Cepsl yCIyr
OnpenemnsTs poib CEPBUCHOMN
NesITeIbHOCTH B YIIOBIETBOPEHUH
MmoTpeOHOCTEH YemoBeKa.
XapaKTepHU30BaTh yCIyry Kak
crenn(UIecKuil MPOIYKT CEPBUCHOM
MesITeIbHOCTH.

IXapakTepu30BaTh HCTOPHUECKUE ITAIBI
[Pa3BUTHSI YCIYT U CEPBUCHON
NesITEAHOCTU B Pa3HBIX CTPaHAX MUpa
IXapakTepu30BaTh pa3BUTHE yCIYT U
CEpBUCHOH EATEILHOCTH B
[pOCCHIICKOM 0O0IIIeCTBE

IPackpsIBaTh (DaKTOPHI Pa3BUTHSA YCIYT B
Poccum.

XapakTepHu30BaTh roCy1apCTBEHHO-
TIPaBOBOE PETYIMPOBAHUE CEPBUCHON
IMesITeIPHOCTH M BBITIOTHEHUE
rOCYAapCTBOM CEPBUCHBIX (DYyHKLHI
IXapakTepu3oBarth Kiaccu(pUKanuu

MPEIIOCHIIIOK Pa3BUTHS
CEpBUCHOH EATSITHHOCTH
MeTomaMu aHanIHu3a QyHKIMU
chepsl ycryr

MeTtonamMu aHaIu3a pa3BUTHUS
[yCITyT U CEpBUCHOM
EATENBHOCTH B POCCUNHCKOM
oOmecTBe

MeTtonaMu aHaIM3a
MCTOPUYECKUX ITAIOB Pa3BUTHUS
[yCIIyT ¥ CEpBUCHOM
NesITEeNIbHOCTH B Pa3HBIX CTpaHax
MHUpa

MeTtonamu onpeJieNIeHus: poJid
CEpBUCHOM JeSITENHHOCTH B
[YZIOBIIETBOPEHUHY TIOTPEOHOCTEMH
MeTOBeKa.

MeronaMu XapaKTEPUCTUKH
(hakTOPOB PA3BUTHS CEPBUCHOI
NesITEIbHOCTH.
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ctepsl cepBuca. Borpocsr
UCTOPUHU PA3BUTHUS
cepBuca B Poccun.
CyI1HOCTh COBPEMEHHOIO
MOJIX0/1a K Pa3BUTHIO
cdepsl cepBuca B Poccun.
. Poxip n npeanocsuiku
Pa3BUTHUS CEPBUCHOMN
AEATeNbHOCTH, (PYHKIIUU
cdepsl yeryr. Ponb
CEpPBUCHOI
NS TeTbHOCTH B
YJIOBJICTBOPEHHUHU
noTpeOHOCTEH YenoBeka.
Yeayry kak
cienu(pUIeCKuid IPOTYKT
CEPBHCHOM JICATEILHOCTH.
Knaccudukanuu ycmyr B
MPAKTUKE PA3HBIX CTPaH.

YCJIYyT B CepBHCHOﬁ JACATCIbHOCTHU.

[1K-4.1

Pone oOcmyxuBanus
norpeoduTenei B
MTOBBIIICHUT
KOHKYPEHTOCIIOCOOHOCTH
PEIIPUSATHIA ChEpHI
cepBuca.

@akTOpsl, BIUAIOIINAE HA
paboty ¢ norpeduTenem
[TpuHIUTIBI OpTraHU3aIHH
00CITy’)KUBaHUS
noTpeduTene.
Hamnpasnenus
TTOBBITIICHUS

3¢ (HEeKTUBHOCTH
o0CITyKHBaHU
DJeMEeHTBl CEpBUCHOTO
00CITy’)KUBaHUS
norpedurenei

[ToHsITHE «KOHTAKTHOM
30HBI» U €€ 0COOEHHOCTH
Oransl CEpBUCHOIO
o0CITyKHUBaHUS
notrpeOuTenei

CymiHoCTh CEpBUCHOU
TEXHOJIOTUH U (hopM
o0CITyKHUBaHUS

OTHUKY U TICUXOJIOTHIO
B3aMMOOTHOIIEHUH B
TPYZAOBOM KOJIJIEKTHBE U B
o01eHnn ¢ moTpeduTeIeM
Ha MPEeANpUITUAX CePBHCA.
[Icuxonornueckune
0COOEHHOCTH JIEJIOBOTO
obmenus B cepe cepuca.

OrnpeaensaTs poib
oOcCTykKHBaHUS MOTpeOuTeNe B
MOBBIIICHUT
KOHKYPEHTOCIIOCOOHOCTH
MpeanpusaTHii chepbl cepBrca
PackpbIBaTh (pakTopHI,
BIIMSIOIINE HA paboTy ¢
rmorpeduTenemM

PackpbIBaTh MPUHIINATIBI
OpraHu3aIy 00CITy)KUBaHUS
noTpeduTenei

OnpenensaTh HaNpaBIeHUs
MOBBIILIEHUS 2PPEKTUBHOCTH
00CTyKUBaHUS

PackpbIBaTh 3J1EMEHTHI
CEpBUCHOT'O OOCITYKUBAaHUS
noTpeOuTenei

PackpsIBaTh NOHATHE
«KOHTaKTHOH 30HBD» U €€
0COOEHHOCTHU

OmnpenensTh dTanbl CEPBUCHOTO
o0cCTyKMBaHUS NOTpeOuTenen
OmnpenesnsTh CyIHOCTb
CEpBHUCHOM TEXHOJIOTUU U (HOpM
00CITy’)KUBaHUS
XapakTepru30BaTh 3TUKY U
MCUXOJIOTHIO B3aUMOOTHOILICHH
B TPYIOBOM KOJUIEKTHBE U B
0O0IIIEHUH ¢ TOTPEeOUTENIEM Ha
MPEINPUATHIX CEpBUCA
PackpbIBaTh ICUXOJIOTUYECKHE
0COOEHHOCTH AEJI0BOT0 OOIIEHUS
B chepe cepBuca.

Mcnosib30BaTh COBPEMEHHBIE

MeTtoamMu onpeaeIIeHUs
PO OOCITY>)KUBaHUS
noTpeduTeneii B
MOBBIIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
NPEANPUATHIA CHEPBI
cepBuca

MeTtoaMu aHaImu3a
(haKkTOpOB, BIMSIONINX HA
paboTy ¢ morpedburenem
MIPUHITAIIOB OPTaHU3AINH
00CTyKIUBaHUS
norpedureneil.

MeToamMu aHau3a
HATPABJICHUH TOBBITICHUS
b dexTuBHOCTH
00CITyKUBaHUS.
Meronamu aHayA3a
PJIEMEHTOB CEPBUCHOTO
00CITy)KMBaHUS
norpeduTenei u
0COOEHHOCTEM
«KOHTAKTHOU 30HBD» .
MeTtonamu aHanM3a HTaNoB
CEpBUCHOT0 OOCITYKUBAaHUS
MoTpeOuTeNel 1 CyIHOCTH
CEPBHCHOMN TEXHOIIOTUU U
bopm 00CITYKUBAHHS.
[TpodeccronanbHOM
ATUKON U ATUKETOM
[Tpuemamu 06CTyKUBaHHUS
1 6€CKOH(DINKTHBIX
B3aMMOOTHOIICHUI C
noTpeOuTeIeEM B IIpoliecce




CoBpeMeHHbIE nH(OpMaLIMOHHBIE U CEPBUCHOM JIESITEIIBHOCTH.

nH(pOPMALMOHHbIE U KOMIIBIOTEPHBIE TEXHOJIOTUH ITPU [MeTojaMH UCTI0Ib30BaHU

KOMITBIOTEPHBIE aHayn3e cheprl yCIyT. COBPEMEHHBIX

TEXHOJIOTMH [IPU aHAJTIN3E MH(POPMALIMOHHBIX U

cdepsl ycayr. KOMITbFOTEPHBIX
TEXHOJIOTUH IIPU aHAIIN3E
chepsl yciyr.

[1K-4.2 Ocob6ennoctu opranuzaruu (OpraHu30BbIBaTh, U Mertonamu
nporecca OOCTyKUBaHUS  [KOHTPOJIMPOBATH MPOLIECCHI KOHTPOJISI [TPOLIECCOB
noTpeduTesneil U TypucToB . [00CTyKUBAHUS KayecTBa 00CITyKUBaHUS
Mopenb KauecTBa yciayr OxapakTepu30BaTh MOJEIb MeToiaMu aHau3a
Kputepuu u ypoBHU KadyecTBa yCiyr MOJIEJIM KaueCTBA YCIyT
KauecTBa YCIyr PackpbITh KpuTepUM ¥ YpOoBHH [MeTonamu U3ydeHUs
Mopeinb BOCIIpUSATHS KauyecTBa yCiyr KpUTEPUN U YPOBHEH
OoTpedUTEIEM KauecTBa OxapakTepu30BaTh MOJEIb KauyecTBa YCIyr
YCIIYyTH BOCIPUATUS TOTPEOUTENEM Meroaamu aHayiu3a
CtaHjapThl KauecTBa U KauecTBa yCIyru MO/J1€1b BOCIIPUATHS
HOPMBI 0€30IaCHOCTH CaMocTosATeIbHO pa3padaThIBaTh IOTPEOUTETIEM KaueCcTBa
KOMILIEKCHOT'O TYPUCTCKOTO BHYTPEHHHUE HOPMATUBHbBIE yCIIyTH
00CTyKUBaHUS TTOKYMEHTHI 110 o0ecrieueHut0  [MoKeT OpraHu30BbIBATh, U
OTnUYUTENbHbIE KauecTBa U CTaHAApTU3aLUU KOHTPOJIMPOBATh IPOLIECCHI
OCOOCHHOCTH. TYPUCTCKOM [yCIIyT TYpPUCTCKOM UHIYCTpUH  [0OCTyKuBaHUus Meroaamu
yCIIyTu XapakTepu3oBaTh QHAJIM3a OTJIMYUTENbHBIX

OTIUYUTEIIbHBIE OCOOCHHOCTH.  (0COOCHHOCTEH.
TYPUCTCKOM yCIyru TYPUCTCKOM yCIyru
[1K-4.3 Pons TyparenTa u Omnpenensts posib Typareuta 1 | MeTogamu onpeieneHus

TyporiepaTopa Ha
TYPUCTCKOM PBIHKE
.OcHOBHBIE QYHKIIUU
Typoneparopa IIpouecc
B3aMMOOTHOILIEHUN MEXKIY
TypoIepaTopoM 1
TypareHToM. OCHOBHbIE
3a/1auv TypareHTCTBA.
CyOBbeKkThI TypHu3Ma.
OcHOBHBIE PYHKIIMH
TYPUCTCKUX OpraHU3alNMn.
. OcHOBHEIE CBOMCTBA
TYPUCTCKOTO ITPOJIYKTa
OTanel KU3HEHHOTO IUKJIa
TYPUCTCKOTO MTPOJIYKTA.
@DaKTOpBbl, BIUAIOLINE HA
CO3JaHKE KQaUeCTBECHHOTO
TYPHUCTCKOTO TTPOJIYKTa
OO0ecreueHne KauecTBa

TYPUCTCKOI'O MPOJYKTA.

TypoInepaTopa Ha TYPUCTCKOM
peiHKe. PackpbiBaTh QyHKITUN
Typoneparopa.
XapakTepu3oBaTh MPOIECC
B3aUMOOTHOIIICHUU Me)i(,[[y
TYPOIIEPATOPOM U TYPAreHTOM.
OO0ecrieunBaTh

B3aUMOJICUCTBHE C CyOBEKTaMHU
TypusMma. PackpeiBath
OCHOBHBIE CBOICTBA
TYPUCTCKOTO MPOAYKTa
PackpeiBath 3tamnsl
JKU3HEHHOTO IIMKIIa
TYPUCTCKOTO MTPOAYKTA.
XapakTepu3oBathb (HaKTOPHI,
BIUSIONINE Ha CO3JIaHNE
Ka4eCTBEHHOI'0 TYPUCTCKOTO

MPOIYKTa

pOJIA TypareHTa u
TyponepaTopa Ha
TYPUCTCKOM PBIHKE.
MeTtonamu
XapaKTEPUCTUKU
npouecca
B3aMMOOTHOIIICHUM
MEXy TypOIepaTopoM U
TyparenToM. HaBbikamu
B3aHMOJCHCTBUS C
CyOBbeKTaMH Typu3Ma.
MeTtomamMu aHaIM3a
ATANOB JXU3HECHHOTO
[IUKJIa TYPUCTCKOTO
MPOJIYKTA.

[Tpuemamnu
XapaKTEPUCTUKU
(bakTOpoB, BIUSIOIINE HA
CO3JaHNE Ka4eCTBECHHOT'O
TYPUCTCKOTO MPOAYKTA

5.

dopma

NMPOXO0KAeHUA

MPOMEKYTOYHOH

aTTecTaluu

H  ceMecTp

(b1)




DK3ameH 2 Kypc JIeTO

I[I/ICHI/IHJIHHa pealIn3yCeTCda 4YaCTHYHO C IIPUMCHCHHUCM JHUCTAHIHWOHHBIX
O6p8,30BaTeJILHI)IX TEXHOJIOTHM.
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