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BBOJHASA YACTD

1. EJIM OCBOEHMA JUCLHITJIMHBI

[enstMu OCBOEHMSI IUCLMIUIMHBI SBISAIOTCA (OpMUPOBAHHME NPO(ECCHOHATBHBIX
KOMIIETCHIIMN, II0Jy4YEeHUE KOMIUIEKCHOTO  IIPEICTaBJICHUA O  3ajadax,
HaIpaBJIECHUSAX U METOAAX CTaHIApPTU3ALMKU U CEpTU(UKALNUA B TYpU3ME; OCBOECHUE
KOMIUIEKCA 3HAHUM, YMEHUN U HABBIKOB B TYPUCTUYECKOMN JAEATEIBHOCTH, U3YUEHUE
OCHOBHBIX M IEPCIEKTUBHBIX HAIIPABIICHUSAX TYPUCTHYECKOW NEITENBHOCTH, Kak
AMITMPUYECKON OCHOBBI Pa3pabOTKH TYpHUCTCKOrO MPOAYKTa M1 OpraHU3aluu
KOMILIEKCHOTO TYpPUCTCKOIO OOCIYKMBaHUS B OCHOBHBIX CETMEHTax TYPHCTCKOM
VHyCTPHH.

2. MECTO INCHUIUIMHBI B CTPYKTYPE OIIOII BY3A

2.1. MucuunnuHa «CTaHmapTuzanus U cepTudukanus B TypU3Me» OTHOCUTCA K
yacTH, (popmMupyeMoi yuyacTHUKaMu oOpa3oBaTenbHbIX OTHOIIeHUH biioka 1.
2.2. Jns  w3ydeHHs ~ JaHHOW  JUCIUIUIMHBI ~ HEOOXOAMMBI  CIEAYIOIIUE
IPEAIECTBYIONINE TUCIUIIINHBI:

— «MEHEeIKMEHT B TYpU3ME»

— «Texunomorus BBC3IHOI'O U BBIC3/THOI'O TYpU3Ma»
— «Texnonorus TypHCTCKOﬁ ACATCIIBHOCTH»

2.3. IlepeueHb mociueayrOUUX AUCIUILIAH, JJI1 KOTOPHIX HEOOXOJMMBI 3HAHMS,
YMEHUS 1 HAaBBIKH, (DOPMUPYEMBIE TAHHOW TUCITUTIIMHOM:

— «be30macHoCTh U CTpaxOBaHUE)»

— «TexHonorus GOpMUPOBAHUSI M TIOBEICHUS SKCKYPCHIA»

— «IIpaBoBoe perynnpoBaHue B TYPUCTCKOU AEATEIBHOCTH



2.4 TlepeueHb MIAHUPYEMBIX PE3YyIbTATOB O0YyUEHUS MO TUCIIUIUINHE, COOTHECEHHBIX CIUIAHUPYEMBIMH pe3yIbTaTaMu
OCBOEHUSI OCHOBHOM MpodeccnoHanbHOM 00pa3oBaTeIbHON MPOrPaMMBI

W3ydenne qaHHON AMCHUIIIMHBI HAIpaBlieHO Ha (opMupoBaHue y odydaromuxcs npopeccuonanbubix (I1K) kommerenimii:

Kon u conepxanue

KOH 1 HAUMCHOBAHUEC

[lepeueHb TUTAHUPYEMBIX PE3YIBTATOB OOYUCHHUS MO TUCIUTUIHMHE

Ne n/mt Sy — MH/IMKATOPa JOCTHKCHHS B pesyibTaTe H3ydeHHUst TUCUUIUTHHBL 00YYaOIINECs TOJKHBI:
KOMIICTCHIINH 3HaTh VMeTh BuazsieTs (HaBbIKaMM)
1 2 3 4 5 6
1  [[IK-4 Cnoco6en ocymecteiuare  [[IK-4.1 Opranusyer 1.HopmatuBHO — npaBoByto |1.IIpuMeHsTs 3HaHUS B 1.Texnonoruei

BHYTPCHHHE ¥ BHEIITHHE
rmpodeccuoHaIbHBIE
KOMMYHHKAIIUH B TIPOIECCE
00CITyKMBaHHS KIIMCHTOB
TYPHUCTCKOTO MPEIIPHUSITHS

BEJCHHUE IIEPETOBOPOB C
KJIIMEHTAMH TypPUCTCKUX
NpEANPUATHHA,
COTJIACOBAHUE YCIIOBUI
TOTOBOpA IO peaTn3alnun
TYPUCTCKOTO MPOIYKTA,
OKA3aHUIO TYPUCTCKUX

yemyr

TOKYMEHTAIUIO B 00JIacTH
TypOInepaTOpCKOn 1
TypareHTCKOU
NEesATEIbHOCTH.

2.I1paBuna, mopsIok
pa3paboTKu, yTBEPKICHUS,
BHEJIPCHUS U COOITIOICHHS
CTaHIapTOB.

3. AIropuT™ NeperoBopos ¢
KJIIMEHTAMHU [PU pean3aluu
TYpIPOAYKTa, ONUPAsICh Ha
cranaaptel PO.

00JacT cTaHAApTU3ALUN
TYPUCTHYECKHUX YCIYT U
KOHTPOJIA UX BBIITOJHCHUSA
B paMKax IPOEKTHOM
MEesITeTLHOCTH.

2.1 0TOBHOCTBIO HECTH
OTBETCTBEHHOCTD 32
NPUHSTHIC PEIICHHS B
pamMKax
npodeccnoHaNbHOM
KOMIIETEHIINY, pa3peniaThb
NpoOJIeMHBIE CUTYalluH B
TYPUCTCKOM IESATEIBHOCTH.
3. [IpuMeHsITh MEXaHU3MBI
rOCyJIapCTBEHHOTO
pEryIupoBaHus TypU3Ma.

pa3pabOTKH CTaHIAPTOB
OpraHU3aIH B paMKax
[MPOEKTHOMN

e TEIIbHOCTH.
2.MeTolaMu KOHTPOJIS U
OLIGHKH KauecTBa
TYPUCTCKUX YCITYT.
3.MeToaMu CCTEMHOTO
TIOJIX0J1A JIJIST PETICHHS
MOCTABIIEHHBIX 3a7au.




[1K-4.2 ObecnieunBaeT
WHPOPMALMOHHOE
KOHCYJIFTUPOBAaHHUE U
COIPOBOYK/ICHHE KIIMEHTOB
TYPUCTCKOTO MPEANpHUITHS]

1.Crioco6HOCTBIO
MCII0JIb30BaTh HABBIKU U
YMEHMsI OpraHu3aluu
Hay4YHO-HCCIIeI0BATEIbCKIX
1 Hay4HO-
[IPOU3BOJICTBEHHBIX padoT,
YIIPaBIEHUS KOJIJIEKTUBOM,
BIIaI€Th OCHOBAMU
KOMaH/1000pa3oBaHus,
hopMHupOBaTH
0J1aroNpUATHBINA MOpaJIbHO-
MCHUXOJOTHYECKHUI KINMaT
U1 TOCTUKECHUS
[OCTABIICHHBIX IIEIIEH,
OLICHUBATh KaueCTBO
[PE3yJIbTaTOB INYHOU U
KOJJIEKTUBHOM
NesITeNbHOCTH

2. CTpyKTYypy TYpPHCTCKOM
0Tpaciu, 0COOEHHOCTH
MIPABOBBIX U XO3SHCTBECHHBIX
OTHOILLICHUNA MEXTY
Y4aCTHUKAMH TYPUCTCKOMN
NESATEIBHOCTH.
3.IlpocTpanBaTh 33124 B
30HE CBOEH
OTBETCTBEHHOCTH B
COOTBETCTBUH C
3arIaHUPOBAHHBIMU
MpOrpaMMaMHu.

1.06ecnieunth
TEXHUYECKYIO U
KOMMEPYECKYIO, & TAaKXKe
WH(pOpPMaIMOHHYIO
MOAJICPKKY JI€ITEIbHOCTH
MPEINPUATHI TYPUCTCKON
WHyCTPUU.

2. YMeTb COCTaBIIATH
TTOTOBOPHYIO
TOKYMEHTAIUIO IS BCEX
KOHTPareHTOB TYPUCTCKOM
e TEIIbHOCTH.
3.Co3aBath HOBBIE
TYPUCTCKHE IPOAYKTHI U
YCIIYTH C UCIIOJIB30BaHUEM
COBPEMEHHBIX TEXHOJIOTUN
1 METOJ/IOB
CTaHJapTH3AIIH.

1.Ilpuemamu paboTHI C
xanobamu
notpeOuTenei.
2.Bnagets 0CHOBHBIMU
MOJIOKCHUSIMH
JICUCTBYIOILIETO
POCCHUICKOTO U
MEXIYHApOAHOTO
3aKOHOJATEIhCTBA B
obnactu
CTaHJIapPTH3AINH U
cepruduKanmuu chepol
Typu3Ma.

3. Metomamu
pea3anum
WHHOBAIIMOHHBIX
TEXHOJIOTUH U HOBBIX
dbopM oOcyKUBaAHUS
notpedureneut, B
TYPUCTCKON HHIYCTPUH,
HaBBIKaMHU
¢dbopmupoBaHUs U
TIPOJIBUKCHUS
TYPUCTUYECKOTO
MPOJIyKTa,
COOTBETCTBYIOIIETO
TpeOOBaHUSIM
norpedureneit




4

OCHOBHAA YACTD
1 OBBEM JJUCLUTIIMHBI U BUJIbl YYEBHOU PABOTBI

Kypc No 4
Bun yuebHO# paboThI Beero Jletnsis
4acoB
ceccust
1 2
1. KonraktHas paboTa 00y4aromumxcst 10 10
¢ mpernojaBareseM (1o BHAaM YIeOHBIX
3aHATUI) (BCETO)
B tom uncie:
Jlexuunu (JI) 4 4
JlabopaTopHbie padoTsl (JIP) 6 6
Wnrle BuabI 3aHaTHH
2. CamocrositenbHas pabota cryaenTa (Bcero) 94 94
3. KypcoBas paboTta (mpu Haau4uu) EE
Bun npomexyrodnoi 4 4
aTTecTaluu sauer (3),
HUTOI'O: obmast TpyA0EMKOCTh | YacoB 108 108
3ad4. ef. 3 3

JIMCIMIUIMHA ~YaCTUYHO peau3yeTcss ¢ MPUMCHEHHEM  JUCTAHIIMOHHBIX
o0Opa3oBaTelIbHBIX TeXHOJorui Ha miaTdopmax ZOOM, Skype, Moodle, Microsoft
Teams.



2.1.

CopnepkaHue pasiesoB JUCHUTLUINHbBI

2. COJEP)XKAHUE JUCHUIJIMHBI

Ne cemectpa

Ne pasznena

HanmenoBanue
pa3zena qUCIUTUINHBL

Coneprxanue pasnena
B IMJAKTHYECKUX €IMHHUIIAX

1

N

3

4

Kypc
Ne 4

JletHsas
ceccust

IIpenmer u nenn Kypca. Texaudeckoe
peryJIMpoBaHue U CTaHAapTU3aLUsA B
WHIYCTPUU TypHA3Ma.

CBs13b IpeIMeTa C IpYyTrUMHU
UCHUTUIMHAME  y4eOHOTO TUTaHa.
[TpakTHueckas HapaBICHHOCTh
NpeMeTa Ha OCIIC YOO
rpodeccnoHAbHYIO 1eATeIbHOCTh
Oyaymux crieranuctoB. Lemu u
3aja4yn Kypca. Y4eOHas jqurepaTypa u
NpyrUue UCTOYHUKH WH(OPMAIIHH.
(OCHOBHBIC TIOHSTHS M OTIPE/ICIICHUS B
00J1aCTH KauecTBa. DBOJIOIHS
MBIIIICHUS B 00JIACTH YIIPABJICHHSI
Ka4eCTBOM MPOAYKIIUU H YCIYT B
Typusme. Ponb rocynapcrsa B
0OECIIeYCHUN KayecTBa YCIyT Typr3Ma
W 3aIUTHI IPaB MOTPEOUTEICH.

Kypc
Ne 4

JleTHAa
ceccusa

Knaccudukanus u kaccupuKaTopsl
yCJIYT B TYPUCTCKOM MHTyCTpHUH.
KauecTBO Kak OOBEKT yIpaBICHUS B
Typu3Me

OO01epocCUuiicKuil KiracCu(PpUKaTop
BU/IOB SKOHOMHYECKOH JEATEIbHOCTU
(OKAIT). Obmepoccuiickuii
KJIacCU(UKATOP YCIyT HACEIEHUIO
(OKVYH). Knaccudukanus
XapaKTEPUCTUK U ITOKa3aTesIeH
KAauecTBa YCIYT TypU3Ma.

MecTo ynpaBieHHs] KAY€CTBOM YCIyT
B TYpHU3ME B CHCTEME OOIIEro

MeHe DkMeHTa. Teopun Jlemunra,
Kpoc6u, [I>xypana u zip. 1o
MpoGiieMaM yIpaBJIeHHs] KaY€CTBOM.
[TnanupoBaHue, odecreyeHue,
yJIydllleHue, KOHTPOJIb KayecTBa
lyciryr. MHOr0acleKTHOCTb Ka4ecTBa
yCJIYT B TYPUCTCKOM MHTyCTpPHUH.
KayecTBO 1 KOHKYPEHTOCIIOCOOHOCTb
opranu3anuii u yciyr. [lokazarenu,
OTIpeACIAIONINE
KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKHUX
opranuzauuil. Ilerns kauecTsa,
CIUpajb Ka4eCTBA YCIYT TYPUCTCKOM

(bupMBI.

Kypc
Ne 4

JleTHasa

Metoasl onpeieeHus] ypOBHS
YIOBJIETBOPEHHOCTH MOTpEOUTENEH
Ka4eCTBOM YCIYT M Ka4€CTBOM

00CITy>)KUBaHHsI B TYPUCTCKOM OTpaciu

Cucrema popMUPOBAHUS
noTpeOuTeNeM OLIEHKH KayecTBa
oOcity>)xuBaHusl. MoJenp kayecTBa Ha

OCHOBC THIIOJIOTUH 3JICMCHTOB




CCCCH

ob6cmyxxuBanusi Kenorra-Tepmkena,
KapTa KauecTBa 00CTyKUBAHUS,
MOJIENIb «3HAYMMOCTh-
YZIOBJIETBOPEHHOCTBY» U JIP.
OrnpeneneHue J0sUIbHOCTH
BHYTpeHHI/IX 1 BHCIIIHUX
MOTpeOUTENIEH yCIyr OpraHu3aIiy.

Kypc
Ne 4

JletHas
ceccust

4 |CucreMa MEeHEIKMEHTA KaUyeCcTBa

OBOJIOIMS KAYECTBA IPOYKIIUH U
yciyr. OCHOBHBIE JOKYMEHTbI
CHCTEMbl MEHE/)KMEHTA KauecTBa.
TepMHUHBI CHCTEMBI MEHEIKMEHTA
kadecTBa. [IponeccHsbIi MOAXON.
Mojeib cucTeMbl MEHEKMEHTA
KayecTBa: o0Iue TpeOboBaHMs,
TpeOOBaHUs K JOKYMEHTALUH,
OTBETCTBEHHOCTb PYKOBOJICTBA.
OCOOEHHOCTH CHCTEM MEHEIKMEHTA
Ka4eCTBA TYPUCTHUECKUX

OpraHu3aIui.

2.2.

[lepedenn 1abopaTOpHBIX paboOT:

Kypc Ne 4

JleTHad ceccud

Jladoparopnasi padora Ne 1

Tewma: Ponb cTanmapTusanuu B CUCTEME TEXHUYECKOTO peryaupoanus PD.

JlabopaTopnasi padora Ne 2.
Tema: Mertoasl crangapTU3auu

JlabopaTopnasi pa6ora Ne 3.

Tema: XapakTepuCTUKH U MOKA3aTEIN Ka4yeCTBA IPOIYKLIUH U YCIIYT

KypcoBsie paboThl HE MPeyCMOTPEHBI TI0 yUeOHOMY IIJIaHy.

3. CAMOCTOATEJIbHAA PABOTA CTYAEHTA

CamocTosiTennbHas padoTa OCYIIECTBIISIETCSI B 00beMe 58 4acoB.
Bugamu CPC gaBnsgeTrcs moaroToBka:

K MIPaKTHUYECKOU padbore;

K UHJIUBUAYATbHOMY COOECEI0BaHHIO;

K TECTUPOBAHUIO 3HAHUHN (PaKTUYECKOTO MaTepHaa;
K 3allUTe 3IEKTPOHHBIX pedepaToB-Ipe3eHTAUN;

K 3a4eTy.




4. OHEHOYHBIE CPEJICTBA JIJIA TEKYH_[]?FO KOHTPOJIA
YCIIEBAEMOCTHA U ITPOMEXYTOYHOU ATTECTALIIN
cM. DOH/T OLICHOYHBIX CPEJICTB

4.1.  PeilTuHroBas cucTeMa OLEHKH 3HAaHUI 00y4aroluxcs Mo AUCIUIUIMHE.
PeiTuHroBast cucteMa He UCHOJIb3yeTCA

S. YYEBHO-METOAMYECKOE
N NMHOOPMAILIMOHHOE OBECIIEUHEHUE TMCHUITIJIMHDBI

5.1.  OcHoBHas IuTepaTypa

Ne i/

ABTOp (BI), HAMMEHOBAHUE, MECTO U3IAHUSA
U U3]1aTeIbCTBO, IO

2

Jlextsaps, I'. M. Cranmaptusanus, cepTHHKamus, Kraccu@ukanws B TYPUCTCKOHW M TOCTHHUYHOHR
MHIYCTpHH . ydeOHoe mocobue it By3oB/ I'. M. JlexTsapb. — 4-¢ m3a., mepepad. u jorm. — MockBa :
IM3marenscTBo FOpaiit, 2020. — 412 c. — (Bricmee obpazoBanune). — ISBN 978-5-534-12232-9. — Tekcr :
brektponnslit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452692 (nata obpamienus: 19.05.2020).

Bacun, C. I'. YnpapieHue kauecTBOM. BeeoOrmuii moaxo : yueOHUK i1 OakajgaBpuara u
mMaructparypsl / C. I'. Bacun. — Mocksa : U3garensctBo IOpaiit, 2019. — 404 ¢. — (bakanasp u
Maructp. Axagemmdeckuit Kypc). — ISBN 978-5-9916-3739-8. — TekcT : anexkTponnsiii // 35C
FOpaiir [caiit]. — URL: https://urait.ru/bcode/425062 (nata obpamnienus: 04.04.2020).

TexTsips, I'. M. Crannaptusaius, cepTUGUKAIMS U KITaCCUPHUKAIMA B TYpU3ME : MpakTHUecKoe mocodue / I
M. [extsapb. — Mocksa : UsnatensctBo HOpaiit, 2020. — 412 c¢. — (IIpodeccronanbHas MpaKkTUKa). —i
ISBN  978-5-534-13510-7. — Tekcr : onekrponneii // DOBC IOpait [caiit]. — URL:
https://urait.ru/bcode/448681 (mara obpamenus: 19.05.2020).

5.2.  JlomomHUTENBHAS TUTEPATYPA

Ne n/m

ABTOp (bI), HAUMEHOBAHUE, MECTO U3TAHUS
1 W3[aTeIbCTBO, IO

2

MeTpoJiorusi, CTaHAapTU3aIus u cepTudukanus B cepsuce U Typusme. (bakanaBpuar). YueOHoe
nmocoowue. / baymrapren JI.B. - Mocksa: KaoPyc, 2019. - 176 c. - ISBN: 978-5-406-06986-8
https://knorus.ru/catalog/upravienie-kachestvom-standartizaciya/510301-metrologiya-
standartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie (04.04.2020)

'YnpasieHnue kadyecTBoM B TypusMe. [Ipaktukym: Yuednoe nocodue / bayprapren JI.B. — M:
KHOPVYC, 2016, 284 ¢ - ISBN: 978-5-406-06758-1 https://knorus.ru/catalog/turizm-
gostepriimstvo/506589-upravlenie-kachestvom-v-turizme-praktikum-uchebnoe-posobie
(04.04.2020)

Y yurenue kadecTBa MPOIYKIIHH, IPOIIECCOB, pecypcoB. Yuebnoe mocobue (bakamaBpuar) /
B.B. Epumos — M. KHOPVYC, 2019, 240 c. - ISBN: 978-5-406-01063-1
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-kachestva-
produkcii-processov-resursov-uchebnoe-posobie (04.04.2020)

CornuanbHas KBUTUMETPHS, OIIEHKA Ka4ecTBa U CTAaHAapTH3aLMs COMaIbHBIX yCiuyT : yaeonuk / U.C.
IPomanbrues, H.H. Crpensaukosa, JI.B. Tomuwnii u np. - Mocksa : M3garenscko-Topropast Kopnopanus
«JdamxoB 1 K°», 2016. - 182 c. : Tabu. - (YueOHble n3ganus it OakanaBpos). - bubnuorp. B xH. - ISBN
978-5-394-02023-0 ; To xe 1-4 5 OBC - 24 [DnexTponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page =book&id=453438 (04.04.2020).



https://urait.ru/bcode/452692
https://urait.ru/bcode/425062
https://urait.ru/bcode/448681
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/510301-metrologiya-standartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie/
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/510301-metrologiya-standartizaciya-i-sertifikaciya-v-servise-i-turizme-bakalavriat-uchebnoe-posobie/
https://knorus.ru/catalog/turizm-gostepriimstvo/506589-upravlenie-kachestvom-v-turizme-praktikum-uchebnoe-posobie
https://knorus.ru/catalog/turizm-gostepriimstvo/506589-upravlenie-kachestvom-v-turizme-praktikum-uchebnoe-posobie
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-kachestva-produkcii-processov-resursov-uchebnoe-posobie
https://knorus.ru/catalog/upravlenie-kachestvom-standartizaciya/553095-uluchshenie-kachestva-produkcii-processov-resursov-uchebnoe-posobie

Yrpasienue kadectBoM : yueOnuk / nog pen. C.Jl. UnbenkoBoi. - 4-¢ u3., mepepad. u jorm. - Mocksa :
FOunTu-dana, 2013. - 288 ¢. - ISBN 978-5-238-02344-1 ; To e [Daexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page =book&id=118966 (04.04.2020).

[MaxomoBa, Onbra MuxaiinoBHa. CTaHAapTH3aIUS ¥ KOHTPOIb KadeCcTBa TYpUCTCKUX yeuyr [Tekcr] :
yaeoHoe mocodue / O. M. ITaxomoBa. - Mocksa : UHOPA-M, 2016. - 135 c. - (Beicmee npodeccnoHanbsHOe
oOpaszoBanme. bakamaBpuar). - bubmmorp.: ¢. 133-134. - Pex. ®I'BOY BIIO "Poccuiickuii TocyaapcTBeHHBIN
YH-T Typu3Ma u cepBuca”. - ISBN 978-5-16-010354-9 :278-37

KomoueBa, B.B. Crammaptmzanms um cepTudukamms B Typu3Me M TOCTHHHYHOM XO3SHCTBE : ydeOHOE
nocobue : [16+] / B.B. KonoueBa ; HoBocuOupckuii rocynapCTBEHHBIH TEXHHYECKUH YHHBEPCHUTET. —
HoBocubupck : HoBocMOMpCKHMiA rocyaapcTBEHHBIN TeXHUUecKHi yHuBepcuterT, 2017. — 78 c. : Tabm. —
Pesxxum poctyma: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=574778 (mata
oOpamenus: 19.05.2020). — bubnuorp. B kH. — ISBN 978-5-7782-3310-2. — Tekcr : 371€KTPOHHBIH.

C'ynues, H.A. Crangaptusaiust ¥ cepTUQUKALUS COIMATLHO-KYIBTYPHBIX U TYPUCTCKUX YCIYT : y4eOHOe
rmocobue / H.A. I'ynues, B.K. Cmarynos. — 3-¢ u3., crepeotun. — Mocksa : ®munra, 2017. — 240 c. — Pexum
imoctyma: mo noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=93436 (mata obGpareHus:

19.05.2020). — ISBN 978-5-9765-0111-9. — TeKCT : 3JIEKTPOHHBIH.

5.3. basbl JaHHBIX, I/IH(i)OpMaIII/IOHHO-CHpaBO‘IHBIe H ITIOUCKOBBIC CUCTCMBI

1.

10.

11.

12.

13.

14.

BOOK.ru [DnekTpoHHBIi pecypce] : anekTpoHHas 6ubnuoreka. — JlOCTyI K MOJHBIM TEKCTaM
1o napos. — Pexxum nocryma: http://www.book.ru (nata oopamenwus: 28.11.2019).
LIBRARY.RU [OnexktponHsblii pecypc]| : nH(bOpMalMOHHO-CIIPABOYHBIA MopTai. — Pexum
nocryma: http://wwwe.library.ru, ceodomubiii (nata obparenus: 28.11.2019).

Polpred.com O630p CMHU [DnekTpoHHblit pecypc] : callT. — JloCTym MOCie perucTpainuu u3
10001 ToukH, uMeroniel goctyn k Uutepuery. — Peskum mocryma: http://polpred.com (aara
obpamienus: 28.11.2019).

World Trade Organization [DaekTpoHHblii pecypc] : caiT. — Pexum jgocryma:
https://www.wto.org/english/res_e/statis_e/statis_e.htm, cBoOoaubii (mata oOpameHus:
28.11.2019).

KubepJlennnka [DnexkTpoHHBIH pecypc] : HaydHas 2JeKTpoHHas OuOnmoreka. — Pexum
nocryma: https://cyberleninka.ru, ceo6oanbIii (nara oopamenus: 28.11.2019).
Koncynprantllmtoc [OnekTpoHHBI pecypc] : odpuuManbHbi caiT. — Pexum nocryma:
http://www.consultant.ru, ceo6oaubIi (1aTa oopamieHus: 28.11.2019).

JIuna Poccum [OnexkTpoHHBIM pecypc] : MyJIbTUMENMHHBIN NMpoekT. — PexxuMm pocryma:

http://rusnations.ru, ceoboaHbIit (1aTa oopamenus: 28.11.2019).

Hayunas 6ubaunorexa PI'Y umenu C. A. Ecenuna [DnexkTpoHHBII pecypc] : caiit. — Pexum
nocryma: http:/library.rsu.edu.ru, ceo6oaHbIi (1ata oopamienus: 28.11.2019).

OCHOBHBIE COIMATbHO-I)KOHOMHUYECKUE TIOKa3zaTean [DIeKTpoHHBIH pecype] : [caitr] //
NKCH. — Pexxum noctyna: https://icss.ru/macro, ceo6oaubiii (1ata ooparnenus: 28.11.2019).
[TpaiimM. AreHTCTBO 3KOHOMUYECKOH MHpOpManuu [DIeKTpoHHBIN pecypc] : callT. — Pexum
noctyna: http://1prime.ru, ceo6oaHbIi (naTta obpamienus: 28.11.2019).

Tpynsl npenojaBareneid [DneKTpoHHBIN pecypc] : KojuleKkuus / DaekTpoHHas OmOIMOoTEKa
Hayunoii oubnuorexu PI'Y umenu C. A. Ecenuna. — JlocTyn K MOJTHBIM TEKCTaM I10 TIAPOJTIO.
— Pexxum nmoctyma: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (mara oOparieHus:
28.11.2019).

VYuusepcuterckas 6udmoreka ONLINE [DnexktpoHHBI pecypc] : aneKTpoHHast OnbIuoTeKa.
— Jloctym K  TONHBIM  TEeKCTaM MO  mapoiro. —  PexuMm — jocryna:
http://biblioclub.ru/index.php?page=main_ub_red (nata oopamenwus: 28.11.2019).
YuuBepcurerckas uHpopmarmonHas cuctema POCCHUSA [DnextpoHHBId pecypc] : 0a3bl
JAHHBIX U aHAJUTUYECKHEe MyOauKanuu. — JlocTyn 3aperucTpupOBaHHBIM IOJIb30BATENSM 110
maposo. — Pexkum gocrtyma: https://uisrussia.msu.ru, cBoOOAHBIH (maTa oOOpaleHus:
28.11.2019).

Onektponnbiii katanor Hb PI'Y umenn C. A. Ecenuna [DnekTpoHHBIH pecypc| : 6a3a



http://biblioclub.ru/index.php?page=book&id=574778
http://biblioclub.ru/index.php?page=book&id=93436
http://www.book.ru/
http://polpred.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://www.consultant.ru/
http://rusnations.ru/
http://library.rsu.edu.ru/
https://icss.ru/macro
http://1prime.ru/
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://biblioclub.ru/index.php?page=main_ub_red
https://uisrussia.msu.ru/
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JTAHHBIX COIEPKUT CBEIEHUS O BCEX BUAAX JUTeparypshl, mocrymamomux B ¢oun Hb PI'Y
umenn C. A. Ecennna. — Ps3anb, [1990 - ]. — Pexxum goctyna: http://library.rsu.edu.ru/marc,
cBOOOIHBIN (naTa obopanienus: 28.11.2019).

15. FOpaiit [DnekTpoHHBIN pecypc] : aaeKkTpoHHas 0ubiuoTeka. — J[oCTym K MOJIHBIM TEKCTaM I10
naposito. — Pexxum

5.4. Ilepeuenr pecypcoB HHGPOPMAINMOHHO-TEIEKOMMYHUKAIIMOHHOW CETU

«I/IHTepHCT», HCO6XOI[HMBIX JJIs1 OCBOCHUA JUCHUITIIMHBI

1. TOCT P 50646-2012 VYcaoyrm HaceneHuto. TepMuHBI ©  OlpeneieHus -
http://docs.cntd.ru/document/1200102288 (04.04.2020)

2. TOCT 32611-2014 Typucrckue yciayru. TpeOGoBanus 1Mo obOecnedeHHI0 Oe30I1acCHOCTH
TypucToB - http://docs.cntd.ru/document/1200110997 (04.04.2020)

3. TOCT 50681-2010 Typucrcko-3KCKypcHOHHOE  oOciyxuBaHue. I[IpoekTupoBanme
TypucTckux ycuyr. - http://docs.cntd.ru/document/1200110997 (04.04.2020)

4, TOCT 31985-2013 VYcayru OOIIECTBEHHOTO MHUTaHUA. TEePMHUHBI W ONPEACIICHUS. -
http://docs.cntd.ru/document/1200103471 (04.04.2020)

5. TOCT ISO 9000-2011 Cucrembl MeHeIKMEeHTa KaduecTBa. OCHOBHBIC TOJIOKEHHUS U CJIOBAPh
- http://docs.cntd.ru/document/1200093424 (04.04.2020)

6. TOCT P HCO 9001-2015 Cucrempl MeHEIKMEHTa KauyecTBa. TpeOoBaHUSA. -
http://docs.cntd.ru/document/1200124394 (04.04.2020)

7. TOCT P HUCO 19011-2012 PykoBoasime ykazaHus MO ayJuTy CUCTEM MEHEIKMEHTa -
http://docs.cntd.ru/document/1200095049 (04.04.2020)

8. T'OCT P 52113-2014 Ycnyru Hacenenuto. HoMmeHkIaTypa mokasaTesell kauecTBa yCIyT. -
http://docs.cntd.ru/document/1200114171 (04.04.2020)

9. TOCT P 58187-2018 Typuctckue ycnyru. Kemnuuru. Obuue TpeboBanus. -
http://docs.cntd.ru/document/1200159998 (04.04.2020)

10. CrpaBounbie  cuctembl  «['apant» -  http://ivo.garant.ru/#/startpage:0  (04.04.2020),
«KoncynpranT - mocey - http://www.consultant.ru/ (04.04.2020).

5.5. [Tepuoanueckue n3nanus
1. E>xenHeBHas dIIEKTpOHHAs ra3eta Poccuiickoro coro3a TypuHAYCTpHUH. [ DIEKTPOHHBIN pecypc]| —

Pexxum nocryma: http://ratanews.ru/statistics/ . RATA-News — exxeHeBHas YIICKTPOHHAs Ta3eTa

Poccuiickoro coro3a Typunayctpun (ObiBias Poccuiickas acconuaryisi TYpUCTUYECKUX areHTCTB,

PATA).
2. Kypuan «Typousnecy [InekrpoHHsiii pecype] — Pexxum mpocryna: https://tourbus.ru/ XXypuan

JUISL CTIEUAIMCTOB TYPUCTHUUECKOM OTpaciu U JUIsl BCEX, KOMY Ba)KHO OBITh B KypCe€ MUPOBBIX
TeHAeHui B travel unaycrpun. Mzmaercs ¢ 1997 r.
3. Kypnan  «l'octuHn4yHoe  neno»  [OnekTpoHHbIE  pecypc] —  Pexum — gocryma:

http://gostdelo.ru/ XKypuan '"['octuHuuHOe nemo" mpeaHasHadyeH Ui NPO(EecCHOHANIOB

UHAYCTPUU TOCTENPUHUMCTBA: aIMHUHHCTPATOPOB, TOM-MEHEIKEPOB, MAPKETOJIOTOB U JAPYTUX
CHELMATUCTOB FTOCTUHUYHOTO JIeN1a, a TAKXKE HHBECTOPOB U JIEBEJIONEPOB.
4. Kypuan «octuHUIa U pecTopaH: OM3HEC U yIpaBlieHHe» [DJIEKTpOHHBIA pecypc]| — Pexum

nocryma:  http://www.hospitality.ru  Xypuan «locturuia u pecropan: OusHeC W

YIpaBJICHUC» - O5TO CIHCIUAIN3UPOBAHHOC HH(bOpMElI.[PIOHHO-aHaHI/ITI/I‘{eCKOC U3JaHuc I


http://library.rsu.edu.ru/marc/
http://docs.cntd.ru/document/1200102288
http://docs.cntd.ru/document/1200110997
http://docs.cntd.ru/document/1200110997
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200093424
http://docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/1200114171
http://docs.cntd.ru/document/1200159998
http://ivo.garant.ru/#/startpage:0
http://www.consultant.ru/
http://ratanews.ru/statistics/
https://tourbus.ru/
http://gostdelo.ru/
http://www.advmarket.ru/go.htm?link=http://www.hospitality.ru
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TOCTUHUYHOTO, PECTOPAHHOTO W KypopTHOro OusHeca. XKypHan sBisieTcss OQUIUMATIbHBIM
pPYCCKOSI3bIYHBIM U3anueM MexayHnaponnoit Accoumanuu Oteneit u Pectopanos (IH&RA).

B kaxxnom HoMepe MyONMKYIOTCS aHAJUTUYECKHE CTaThH, MOCBAILICHHBIE 000OpPYIOBaHHUIO,
TEXHOJIOTHSIM, OTAEIKH HHTEephepa, MeOenu, CUCTEMaM YIpPaBIEHUS M MHOIO€ JAPYroe Jyis
TOCTUHUYHBIX U KYPOPTHBIX KOMIUIEKCOB, a Tak)K€ MPEANpHUATHI OOIIECTBEHHOTO MUTAHMSL.

Kypnan sBisercs odpunmanbHeIM HHDOpMaoHHBIM mapTHepoM Best Eastern Hotels,
Unenom Penepanuun PecropatopoB u OtenbepoB (PPu0), Unenom Poccuiickoro Corosa
Typunnyctpun, Ynenom MockoBckort ObmactHoi ['octuanuHON Acconuanuu, oQUIaIbHbIM
CO-OpraHu3aTOpOM U MH(GOPMALIMOHHBIM NapTHEPOM BbicTaBku [1MP.

5. Kypnan «Cepsuc plus» [Dnekrponnsiii pecypc] — Pexum mocryma: http://philosoph.ru/

((CepBI/IC plus» SABJIACTCA IICPBBIM B Poccun u OAHUM M3 HCMHOI'MX MYJIbTUIAUCHUINIMHAPHBIX
PELeH3UPYEMBIX HAyYHBIX M3/IaHUHN, CIICHUAIU3UPYIOMIUXCS Ha nmpobiemax cepBuca.OcCHOBHas
1eNnb JKypHajia — (OpMUPOBAHHE KOMILIEKCHOM CHCTeMbl 3HaHUU B cdepe MpeaoCTaBICHUS
CEpPBHUCHBIX YCIYI B YCJOBHUSAX pPa3BUTHUA COBPEMEHHOTO pPbIHKA HAa OCHOBE HCCIEIOBAaHMI
noBeieHus1 norpeduTene. KypHan u3gaeTcss Ha peryispHON OCHOBE, 4 pa3a B rojl, B CBOEM
noptderne UMeeT CTaTbu 3apyO0eKHBIX aBTOPOB.

6. XKypnan «CoBpemeHHbIE MPOOJIEMBI CepBUCA U TypusMa» [DJeKTpOHHBIH pecypc| — Pexum

nocryna: https://www.spst-journal.org/ XKypuan "CoBpeMeHHbIC NPOOJIEMBbI CEepBHCa U
typusma" ( amrn. "Service and Tourism: Current Challenges" ) sBusercs omHUM U3
ABTOPUTETHBIX W TOMYJISAPHBIX MEPUOTUUCCKUX HAyIHO-NPAKTUYCCKUX H3JaHuii B Poccum,
HOCBSIIICEHHBIX TpoOIeMaM cepBuca U Typu3ma. JKypHan crnenuanu3upyercs Ha MyOIuKaiuu
HAYYHBIX, HAYYHO-TPAKTHYECKUX CTaTeil IO TYPHUCTCKO-PEKPEAOHHON TMpOoOIeMaTHke,

COOTBCTCTBYIOIIMX HAIIPABJICHUAM HAYKH

6. MATEPHUAJIBHO-TEXHUYECKOE
OBECIIEYEHUME NVUCLAITIIMHBI

CrangaptHo  O0OOpyJIOBaHHbIE  JICKIMOHHBIE  AyAUTOPUM  JUISI  TPOBEACHMS
WHTEPAKTUBHBIX  JIGKUMH:  BHJICONPOEKTOP, OKpaH  HACTEHHBI, HOYTOYK.
OOopynoBanve TMOMELIEHUsT JUIsi TPOBEJIEHUS 3aHATUH CEMUHAPCKOIO  THUIA
HOYTOYKaMHU WJIM KOMIIBIOTEPHBIN KJlacc.

1. METOJUYECKHUE YKA3AHUA U OBYHAIOIHINXCA
1O OCBOEHHMIO JUCHUITJIMHBI

By yueOHbBIX 3aHATHI Opraau3zanus 1esTeIbHOCTH CTYJEHTa

Jlexmus Hamucanue KOHCIICKTa JICKITHIA: KpaTko, CXEMAaTU4YHO,
MOCJICA0OBATCIBHO (bHKCI/IpOBaTI) OCHOBHBIC IIOJOKCHUS, BBIBOJHI,



http://philosoph.ru/
https://www.spst-journal.org/
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(bopMyTUPOBKH, O0OOIIEHHUS; TMOMEYaTh BAKHBIE MBICITH, BBIICIATH
KJIIOUEBBIE CIIOBA, TepMUHBL. lIpoBepka TEpMHMHOB, TOHATHHA C
MOMOIUIBIO PHIMKJIONEANA, CII0Bapeil, CIPaBOYHUKOB C BHIMMCHIBAHUEM
TONKOBaHUK B TeTpaab. OO03HAYUTH BOMPOCHI, TEPMHUHBI, MaTEpUa,
KOTOPBIH BBI3BIBAET TPYAHOCTH, IOMETUTH U MONBITATHCS HAUTU OTBET
B pEeKOMEHAyeMoil nureparype. Ecim caMOCTOATENbHO HE yIaeTcs
pa3obpaThcsi B MaTepuaie, HeoOX0aAuMo chOpMyIUPOBATH BOIMPOC U
3aJaTh MPENOJABATENI0 HA KOHCYJIbTAllUM, HA IPAKTUYECKOM 3aHATHU.
VY aenuTs BHUMaHHUE CIEAYIOUIUM MOHATHAM (II€PEUnCICHUE TTOHSITHIA)
u Jp.

JlaGopaTopHbIie paboThI

Pabora mo BbIMOMHEHWIO JAa0OPAaTOPHOM pPabOTHI IMOIPa3yMeBacT
CaMOCTOSITENIFHOE 3aKpeIUICHHE 3HAHWH, TMOJIYYEHHBIX Ha JIEKLUSX,
YaCTMYHOE H3YyYCHHWE HOBOTO MaTepuaja Ha OCHOBE palOThl C
pa3IMYHBIME HMCTOYHUKAMH HWHpopMmanuu. JlabopaTopHble 3aHATHS
npoBoAATCs B (opMe HMHIMBHIYAILHOTO BBINOJHEHUS 3aJaHuil C
NOCEIYIOMEeH  3amuTol  Bcero oObeMa paboThl M YCTHBIM
UH/IMBUYaJIbHBIM coOecejoBaHueM 10 AaHHOM Teme. OcobeHHOe
BHMUMaHUE HYXHO oOpaTuTh Ha 00OpyJOBaHHE paboOyero Mecra,
KOTOpO€ TO/Apa3syMeBaeT HaIW4YHE PEKOMEH/JIOBAHHBIX Y4YEOHBIX U
METOAMYECKUX IOCOOM, CIPABOYHBIX MAaTEPUAIOB, AIIEKTPOHHBIX
pecypcoB,  BCEX  HEOOXOOMMBIX  JUISI  BBIIOJHEHUS  PaOOTHI
KaHIEISIPCKUX ~ NpUHAAIeKHOCTeH. B Havyanme — BBIOTHEHHSA
7a00paTOpHO PabOTBl HEOOXOJMMO BHUMATEIBHO IPOCIYHIATh
BBOJIHOC OOBSICHEHHE TIpenojaBareis IO TeMe, LeIsIM H XOIy
BBITIOJIHEHUS paboThI, 3aTeM B Iporiecce paboThl KOHCYJIbTHPOBATHCS C
npernojiaBaTesieM, 3aJaBaTh BOMPOCHI, PAa3bICHATh HEMOHSTHBIC
MOMeHThl. Ecnm wacTe 3agaHuii  ocTajach HEBBIOJIHEHHOH, TO
nopaboTKa OCYIIECTBIISIETCS. B BUAE CAaMOCTOATENBHON paboThl C
3alIMTON Ha cleayromeM 3aHsaTuu. K mpoMexyTO4HOH arTecTranuu,
JOMYCKAIOTCA ~ O0ydYaroIuecsi, MOJHOCTBIO — OTYMTABINUECS IO
1abopaTOpHBIM paboTaMm

TectupoBanue 3HAKOMCTBO C OCHOBHOH U JONOJIHUTEJIHON JTUTEpaTypoil, BKIIOUAs
CIpaBOYHBIEC MU3/IaHU, 3apyOekKHbIE UCTOYHHUKH, KOHCIEKT OCHOBHBIX
MOJIO’KEHUH, TEPMUHOB, CBEJICHUH, TPEOYIOLUXCS AJIsl 3alIOMUHAHUS U
ABJIIOIINXCS] OCHOBOIIOJIAralOIIMMHM B 3TOM TEME.

Pedepar [Touck nurepaTypsl U cocTaBiieHre Oubauorpaduu, UCIOIH30BAHUE OT

3 1o 5 HayyHbIX pabOT, HM3JI0)KEHHE MHEHHS aBTOPOB M CBOEro
CYXKIECHHS 110 BBIOPAaHHOMY BOINPOCY; M3JI0KEHHUE OCHOBHBIX aCIIEKTOB
npo6aembl. O3HaAKOMHUTBCS CO CTPYKTYPOil U opopmieHreM pedepara.

[ToaroroBka k 3aueTy

[Ipy mnoaroroBke K 3a4eTy HEOOXOAMMO OpPHUEHTUPOBATHCA Ha
KOHCIIEKTBhl  JIGKIIUH, PEKOMEHAYEMYIO JIUTEepaTypy, MaTepHalibl
MPAKTUYECKUX padoT.

[ToaroroBka Kk 3adery — 3TO TIIATEJIbHAas CHUCTEMaTH3allds MaTepualia
Mpd  BAYMYMBOM IIOBTOPEHUH, 3allOMUHAHUU  (POPMYIHUPOBOK,
YCTaHOBJICHUM BHYTPH MPEIMETHBIX CBS3€H, YBI3KE Pa3IUUYHBIX TEM U
paslenoB, 3akKperyieHWW TMyTeM pemieHus 3amad. Heobxommmo
IIOCETUTh  KOHCYJIbTAlMM  MEpE]  3a4eTOM, TaKXKe  MOXKHO
BOCITIOJIB30BAaTbhCs WHIAWBHUYAJIbHBIMHA KOHCYJIbTallUAMU C
npernogaBaTeneM. 31ech CTYAEHT MMEET IIOJIHYK0 BO3MOXKHOCTh
IMMOJIYYHUTHh OTBET HAa BCC HCACHBIC €MY BOIIPOCHI. A I 3TOT'0 OH
JIOJDKEH MpopadoTaTh 10 KOHCYJIBTALMU BECh KypC.
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8. TPEBOBAHUA K ITPOTPAMMHOMY OBECITEYUEHMIO
YYEBHOI'O ITPOLECCA:

Cranpaprhbiii Ha0op 110 (B KOMIIBIOTEPHBIX KJIACCAX):

Ha3BaHue O

Ne nmueH3nm

OnepaumoHHaa cuctema WindowsPro

Horosop N265/2019 ot 02.10.2019

AHTnBMpyc Kaspersky Endpoint Security

Aorosop Ne 14-3K-2020 ot 06.07.2020r.

OduncHoe npunoxkenue Libre Office

CBobogHo pacnpocTtpaHaemoe MO

ApxusaTop 7-zip

CsoboaHo pacnpocTtpaHaemoe M0

Bpaysep wu306paxkeHuir Fast Stone

ImageViewer

CsoboaHo pacnpocTtpaHaemoe MO

PDF pupgep Foxit Reader

CBobogHo pacnpocTtpaHaemoe MO

Mepgmna npourpbiBaTesb VLC

mediaplayer

CsoboaHo pacnpocTtpaHaemoe MO

3anucb gmuckos Image Burn

CBobogHo pacnpocTtpaHaemoe MO

DJVU 6pay3ep DjVuBrowser Plug-in

CBobogHo pacnpocTtpaHaemoe MO

Cranpaprasiii HaOop 11O (nias kadeapajibHbIX HOYTOYKOB):

Ha3saHue O

Ne nnueH3snu

OnepaunoHHana cuctema Windows

AHTMBMpyc Kaspersky Endpoint Security

Aorosop Ne 14-3K-2020 ot 06.07.2020r.

OducHoe npunoxkeHue Libre Office

CsoboaHo pacnpocTtpaHaemoe MO

Apxusatop 7-zip

CsoboaHo pacnpocTtpaHaemoe MO

Bpaysep u306pakeHur Fast Stone

ImageViewer

CBobogHo pacnpocTtpaHaemoe MO

PDF pugep Foxit Reader

CsoboaHo pacnpocTtpaHaemoe MO

Meaua npourpbiBaTesb VLC

mediaplayer

CsoboaHo pacnpocTtpaHaemoe MO

3anucb gmuckos Image Burn

CBobogHo pacnpocTtpaHaemoe MO

DJVU 6pay3ep DjVuBrowser Plug-in

CsoboaHo pacnpocTtpaHaemoe MO

[Ipu peanuzanuum OUCHUIIIIMHBI
JMCTAHIIMOHHBIX  00pa30BaTENIbHBIX

C MpUMEHEHUEM (YaCTHUYHBIM MPUMECHEHUEM)
TEXHOJIOTU I

HCIIOJIB3YIOTCA:

BeOMHapHas

wiatdopma Zoom (morosop 6/H ot 10.10.2020r.); Habop Be6G-cepBucoB MS office365
(6ecruratnoe  I1O  jmas yueOHbIX  3aBeaenuit  https://www.microsoft.com/ru-
ru/education/products/office); cucrema snextponHoro odydenuss Moodle (cBoGomHO
pactpoctpansiemoe 110).



MHUHUCTEPCTBO HAYKH U BbICIIEI'O OBPA3OBAHUSI
POCCUHUCKOU ®EJEPALINN

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJ’KETHOE OBPA30BATEJIBHOE
YYPEXJEHUE BBICIIIEI'O ObPA3OBAHNA

«Ps3aHCcKuil rocynapcTBeHHbI yHUBEepcUTeT iMeHU C.A. EceHnHa»

YT1BepxKIaKo:

JlekaH eCTeCTBEHHO-TeOrpagpuIecKoro
dakynpreTa
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«31» aBrycra 2020 .

AHHOTANUS padoyed MPOrpamMmbl JUCIHUIIINHBI
«Cmanoapmuzayus u cepmughuxkayusi 8 mypusme»

HanpaBneHHe NOATOTOBKHU
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Hamnpasnennocts (mpoduin)
TexHONorus U OpraHu3alys TypOIEPATOPCKUX U TYPAT€HTCKUX YCIYT

Ksamuduxanms
OakaaBp

dopma 00ydeHus
3a049Hast

Pszaus 2020



1. lenb ocBOCHUSI AUCHUTIIIMHBI

[lensiMu OCBOEHUS JUCLMILIMHBI SBISIFOTCS (POPMUPOBAHHUE MPOPECCHOHANBHBIX
KOMIIETCHLIUW, IIOJIyYECHHE KOMIIJIEKCHOTO  IIPEACTABICHHUS O 3ajadax,
HAIpaBJICHUSX W METOAAX CTAHJAPTU3AlMU M CEPTUPHUKALUU B TYpPU3ME;
OCBOCHME KOMIUIEKCA 3HAaHWW, YMEHUW U HAaBBIKOB B TYPHUCTHYECKOU
NEATEIBHOCTH, U3Yy4YEHUE OCHOBHBIX M IIEPCIIEKTUBHBIX HAIPABICHUAX
TYpPUCTHYECKOW JESATENbHOCTH,  KaK 3MIMUPUYECKOM OCHOBBI pPa3pabOTKH
TYPUCTCKOTO NPOAYKTA JUIA OpraHHU3alld KOMIUIEKCHOTO TYPHUCTCKOTO
00CITy>KMBaHHS B OCHOBHBIX CETMEHTaX TYPUCTCKON MHIYCTPHH.

2. MecTo nucuuiuiaabl B cTpykrype OIIOIT
JlucruruiiHa ~ OTHOCUTCS K 4YacTh,  (QopMupyemon
oOpa3zoBaTenbHbIX OTHOIIEHUM bioka 1.

JlucuurinHa u3ydaeTcs Ha 4 Kypce ( J1eT0).

YaaCTHHUKaMH

3. TpynoeMkocTh
aKaJIeMUYECKHUX YaCOB.

4. Tliianupyemble
COOTHECEHHbIE  C
oOpa3oBaTebHOM
KOMIIeTECH LU

OUCHMIUIMHBI: - 3

pe3yJIbTaThl
IUIAHUPYEMbIMH
nporpaMmbl  u

00y4eHus

3a4YCTHBIX

ennaun, 108

no  JUCUHMIUIUHE,
pe3yJbTaTaMu
HHINKATOPAMH

OCBOCHUA
JOCTHXKCHUSA

Kongu
HAaNMMCHOBA

HCPC‘IGHL IJIAHUPYEMBIX PE3YJIbTATOB O6y‘I€HHH IO AU CHUIIIIMHE
B PE3yabTaTC NU3YYCHUA TUCIHUIIINHBI 06y‘1aIOH_II/I€C$I JOJIKHBI:

50505

WHJINKATOPA

IIOCTHXKEHHU

oq 3HaThb

KOMIIETEHI]
15051

YMeTh

BirameTs (HaBBIKAMM)

3 4

5

6

I1K-4.1 1.HopmaTuBHO — ITpaBOBYIO
ITOKYMEHTAIUIO B 00J1aCTH
TypOIIEpaTOPCKON 1

2.IlpaBuia, mopsaaok
pa3paboTKu, YTBEPKICHUS,
BHEJIPEHUS U COOIIOICHUS
CTaHIapTOB.

3. AIropuT™M NeperoBopoB ¢
KJIIMEHTAMH MPU pealiu3aluu
TYpIPOAYKTa, ONMUPAsCh Ha
cranaaptsl PO.

TypaFeHTCKOﬁ ACATCIIBHOCTH.

1.IlpumeHsTh 3HAHUS B
00J1aCTH CTaHAApPTU3ALUU
TYPUCTUYECKUX YCIYT U
KOHTpPOJISL UX BBIIIOJIHEHUS B
[paMKax IPOEKTHON
NEATEIbHOCTH.
2.1'0TOBHOCTBIO HECTH
OTBETCTBEHHOCTb 32
MPUHATHIE PEIICHNS B
pamMKax npogeccuoHaIbHON
KOMIIETEHIMH, pa3peraTh
MpOOJIEMHBIE CUTYAIUH B
TYPUCTCKOH JESITEIBHOCTH.
3. IlpuMeHsTh MEXaHU3MBI
rOCyJapCTBEHHOTO
[pEryJIupOBaHus Typu3Ma.

1.TexHomnoruei pazpaboTku
CTaHJIapTOB OpraHU3al1H B
[paMKax MPOEKTHON
NESTEIBHOCTH.
2.MeronaMu KOHTpPOJIS U
OLIEHKH KauyecTBa
TYPUCTCKUX YCIIYT.
3.MeTo1aMu CUCTEMHOTO
MOJIX0JIa ISl pEeLICHUS
IIOCTABJIEHHBIX 3a7ad.
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[K-4.2

1.C1ocoOHOCTHIO UCTIONIB30BATh
HaBBIKK U YMEHUS OpraHu3aluu
HAy4YHO-UCCIIEIOBATENLCKUX U
Hay4YHO-IIPOU3BOJICTBEHHBIX
paboT, ynpaBieHus
KOJJIEKTUBOM, BJIAJIETh
OCHOBaMHU KOMaH/1000pa30BaHusl,
(bopMUPOBATH OJIATOTIPUATHBIN
MOPaTbHO-TICUXOJIOTMYECKUN
KJIUMAT JUIs IOCTHKEHUS
MOCTaBJICHHBIX IIeJIeH,
OLICHUBATh KaueCTBO
PE3yJIbTATOB JTUYHON U
KOJUJIEKTUBHOM J1€ATEIbHOCTH

2. CITpyKTypy TypUCTCKOHI
0Tpaciu, 0COOEHHOCTH
MPABOBBIX U XO35IICTBEHHBIX
OTHOUIEHUW MEXTY
[Y4aCTHUKAMH TYPUCTCKOMN

eI TEIbHOCTH.

1.06ecmeunTh TEXHUYECKYIO
1 KOMMEPYECKYIO, a TAaKKe
MH(pOPMaITMOHHYIO
MOJJICPKKY JESITEIIbHOCTU
MPEINPUITHI TYPUCTCKON
WH]TyCTPUHU.

2. YMeTb COCTaBIIATh
JTOTOBOPHYIO JIOKYMEHTALIUIO
11 BCEX KOHTPAreHTOB
TYPUCTCKOH AESITEIBHOCTH.
3.Co3maBaThe HOBLIE
TYPUCTCKUE MPOIYKTHI
YCIIYTH C MCTIOJIb30BaHHEM
COBPEMEHHBIX TEXHOJOTUN U
METOJIOB CTaHJapTHU3AIIHIH.

1.Ilpuemamu paGoTHI €
*)ano0aMu oTpeduTenei.
2.BnageTs OCHOBHBIMU
MIOJIOKCHHUSIMU
JEHCTBYIOLIETO
POCCHUICKOTO U
MEXIYHApOJAHOTO
3aKOHOJATEIbCTBA B
o0acTu CTaHAapTU3ALUHN U
cepTr(UKAIMU Chepbl
Typu3Mma.

3. MeTtogamu peanusanuu
MHHOBAIIMOHHBIX
TEXHOJIOTUH U HOBBIX (hOpM
o0CITyKBaHUS
notpedureneu, B
TYPUCTCKON UHIYCTPUH;
HaBBIKAMHU (POPMHUPOBAHUS
Y TIPOJIBUKCHUS
TYPUCTUYECKOTO MPOIYKTa,

3.IIpocTpauBaTh 3a7a4M B 30HE COOTBETCTBYIOIIIETO

CBOEI1 OTBETCTBEHHOCTH B Tpe6OBaHI/IHM

COOTBETCTBUM C norpedureneit

BalllITaHUPOBAHHBIMU

[porpaMMaMH.

5. @dopmMa NPOMEKYTOUYHOM arrecTanmuuM u  ceMmecTp  (bI)
NMPOXO0KICHUSA

3auer 4 Kypc JIeTo

JlucuurinHa  peanu3yercss 4YacTU4YHO C

00pa3oBaTEIbHBIX TEXHOJOTHIA.

INPUMCHCHHUCM  NHUCTAHIIMOHHBIX
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