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1. OBIIMUE NOJIOXKXEHUSA

Henbto N'ocynmapcTBeHHol uToroBoit arrectraruu (namee ['MA) sBmsercs
OTIpEJICTICHHE COOTBETCTBUS Pe3ysbTaToB ocBoeHus: oOyvaronumucs OITOIT BO,
peanusyemoii B Ps3aHckoM rocyaapcTBeHHOM yHHUBepcutrere uMeHu C.A.
Ecenuna, tpeboBanmsm PI'OC BO mno nHampaBieHuro mnoaroroBku 43.03.02
TypusMm, yTBepkIeHHBIN MTpukazoM MunoOpHayku Poccuu ot «14» nexabps 2015
No 1463 .

[Iporpamma I'MA pazpaGoTtana B cooTBETCTBUU ¢ DeepaibHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpazoBannu B Poccuiickoit Deaepammmy, [Ipukazom
MunucrepctBa oOpazoBanust u Hayku PO ot 05.04.2017 Ne 301 «O6
yTBepkaeHnn  [lopsimka  opraHM3anuu  OCYIIECTBJICHHS — 0Opa30BaTEIbHOU
JEATEeIbHOCTH M0 00pa3oBaTeIbHBIM MpOorpaMMaM BBICIIETO OOpa3oBaHUs —
nporpamMmam  OakallaBpuara, MporpaMMmaMm  CIEeUUaJuTeTa, IporpamMmmam
MarucTparyps», Ilpukazom  MwunuctepctBa oOpazoBanus u Hayku PD or
29.06.2015 Ne 636 «O06 yrBepxkaeHuu Ilopsiaika mpoBeeHUs] roCy1apCTBEHHON
UTOTOBOM aTTECTAIlMM MO 00pa30BaTEIbHBIM MPOTpaMMaM BBICIIET0 0Opa30BaHUs
— nmporpaMMaMm OakajaBpuaTa, IporpaMMaM CHEIUAINTETa U MpOoTrpaMMam
Maructpatypbl»;  «llopsakoM mMpoBeNeHUS TOCYJapCTBEHHBIX 3SK3aMEHOB U
3aIUTHI BBIMYCKHBIX KBATHU(UKAIIMOHHBIX pad0T», yTBEPKIECHHBIM IprukazoM PI'Y
nmenu C.A. Ecenuna ot 07.04.2016 Ne 43-ox, a TakKe MHBIMU JOKaJbHBIMHU
HopMmaTuBHBIMU akTamu PI'Y umenn C.A. Ecenunna.

K THA pomyckaercs oOy4aroluiicsi, HE HWMEIOMIMN aKaJeMHUYEeCKOU
3QJI0OJKEHHOCTH W B TMOJHOM OObEME BBINOJHUBIIMKA Y4YEOHBIM IUIaH IO
COOTBETCTBYIOILIEH 00pa30BaTENbHON MTPOrpaMMe BBICIIET0 0Opa30BaHuUs.

1.1. THUA 1o mHampaBneHuto mnoarotoBgu  43.03.02 Typuswm,
HaIpaBJIeHHOCTh (Mpoduiab) TEeXHOIOTHS W OpraHU3aIUs TYPONEPATOPCKUX H
TYpareHTCKUX YCIYyT BKJIIOYAET:

— rOCyIapCTBEHHBIN JK3aMEH;
— 3aIIUTY BBITYCKHON KBATM(PUKATMOHHOU PaOOTHI.

PesynbTaTh KaXXJ10T0 roCyJ1IapCTBEHHOTO aTTECTALIMOHHOTO
WCTIBITAHUSI OTPENIEIAOTCS OLICHKaMU «OTIMYHOY, «XOpOUIOY,
«yJOBJIETBOPUTEIBHOY, «HEYJIOBJIETBOPUTENIBHO».  OIEHKU  «OTIUYHOM,

«XOopomio», «KYOOBJICTBOPHUTCIIBLHO» O3Ha4aroT YCIICITHOC IMPOXOKACHUC
rocygapCTBCHHOI'O aTTCCTAIMOHHOI'O UCIIBITAHMA.

1.2. Bunpr npodeccruoHanbHON NEATENbHOCTH BBIITYCKHHKA 51
COOTBETCTBYIOIIUE UM 33/1a4i TPO(HECCUOHATHHON JCSITEIIBHOCTH:

1.2.1. Buasl npodeCCHOHATEHOM NeATeTbHOCTH BBIITYCKHUKA.

OcHoBHOIA npodeccruoHaIbHOM o0Opa3oBaTenbHOI porpamMmoit
NpeIyCMaTPUBAETCS  TOATOTOBKAa  BBIMYCKHMKAa K  CHEAYIOIIMM  BHJaM
npohecCHOHATEHOU e TENBHOCTH:



a) IPOEKTHas
0) opraHu3aIMOHHO-YIIPaBICHYECKAs
B) CepBHCHas

1.2.2. 3agaumn npodeccroHaabHON AeATeTbHOCTU

IPOEKTHAs JICITeIbHOCTB:

MMOCTAaHOBKA 3a/1a4 MPOCKTUPOBAHUS TYPUCTCKOTO MPOIYKTA MPH 3aTaHHBIX
KPUTEPHUSIX U HOPMATHUBHBIX TPEOOBAHUSIX;

WCIIOJIb30BAaHNE WHHOBAIIMOHHBIX W WH()OPMAIMOHHBIX TEXHOJOTHH IS
CO37aHUsl  TYpUCTCKOTO TMPOAYKTa C YYETOM OCHOBHBIX  TpeOOBaHMIA
nH(OPMAITMOHHON OE30TTaCHOCTH;

MPOCKTUPOBAHUE TYPUCTCKUX YCAYT © TYPUCTCKUX TPOAYKTOB B
COOTBETCTBHUH C TPEOOBAHUSIMU TOTPEOUTEINICIH;

pa3paboTka TYPUCTCKOTO TMPOAYKTa C YYE€TOM TEXHOJOTUYECKHUX,
COLIMAJIbHO-DPKOHOMHUYECKHUX U JPYTUX TPEOOBAHMIA;

OpraHU3alMOHHO-YIIPABICHYECKAs JEATEIbHOCTD:

pacnpezneneHue (QyHKUMH M OpraHu3anus padoOThl HUCHOJHUTENEH B
OpraHU3alysIX U NPEINPUATUAX TYPUCTCKON UHAYCTPHUU;

MIPUHATUE ONEPATUBHBIX YIPABIECHYECKUX PELICHUN B 00JIACTU TYpUCTCKOM
JeSATEIbHOCTH, B TOM YHCJIE C YYETOM COLIMAIIbHOMN MOJUTUKH FOCYJapCTBa;

pacyeT M OILIEHKa 3aTrpaT [0 OpraHu3aluu ACSTENbHOCTU MNPEAIPUITHS
TYPUCTCKOW MHIYCTPUU, TYPUCTCKOTO MPOAYKTAa B COOTBETCTBHH C TPEOOBAHUSIMU
noTpeduTeNns U (UIn) TyprcTa, 0O0OCHOBAHUE YIPABICHUECKOTO PEIICHUS;

CEpPBUCHAs ACATEIIbHOCTD:

obecrieueHre CTaHIAPTOB KayecTBa MU HOPM OE€30MaCHOCTH KOMILJIEKCHOTO
TYPUCTCKOTO OOCTY>KUBAHHUS;

opraHu3zaius Tpoiecca 00CITyKUBaHUSI TOTpeOUTeNel U (W) TYpPHUCTOB,
dbopMHpOBaHUE KIIMEHTYPHBIX OTHOIICHHIA;

pa3paboTka BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB TIO 00€CIEeUEHHUIO
Ka4yeCTBa U CTaHJAAPTU3ALMHU YCIYyT TYPUCTCKOU UHIYCTPHUH.

1.3. TpeGoBanusi K pe3yibTaTaM OCBOCHUS OCHOBHON MpoGheCcCHOHATBHON
o0pa3oBaTeIbHON TPOTPAMMBI

1.3.1. BeimyckHUK JODKEH 00JaaaTh CICAYIOIIMMU OOIICKYJIbTYPHBIMH
KOMITCTCHIIUSIMH .

CIIOCOOHOCTBIO UCIOJIB30BATh OCHOBBI (PHIIOCO(CKUX 3HAHUM, aHATTU3UPOBATh
IJIaBHBIE ATalbl M 3aKOHOMEPHOCTH HMCTOPUYECKOrO Ppa3BUTHUS UL OCO3HAHUS
COLIMAJIbHON 3HAYMMOCTHU cBoei aesitenbHOCTH (OK-1);

CIIOCOOHOCTBIO MCIOJIb30BaTh OCHOBBI SKOHOMUYECKHX 3HAHUW IMPHU OLICHKE
3 PEKTUBHOCTH PE3yIbTATOB ACATEIBHOCTH B pa3auuHbIx chepax (OK-2);



CIIOCOOHOCTBI0O K KOMMYHHKAIlMM B YCTHOW M THCHMEHHOW (QopMax Ha
PYCCKOM W WHOCTPAaHHOM SI3bIKaX IJIsl pEHIeHHs 3adad MEKINYHOCTHOTO U
MEXKYIbTypHOTO B3aumoaencTeus (OK-3);

CIIOCOOHOCTBIO  paboTaTh B  KOMaHJE, TOJICPAHTHO  BOCIPHUHHMATH
COITHAJIbHBIC, STHUYECKHE, KOH(DECCHOHAIBHBIC U KYIbTypHbIC pasauuus (OK-4);

CIOCOOHOCTBIO K cCaMOOpraHu3aIu u camooopaszosanuto (OK-5);

CIIOCOOHOCTBIO MCTIOJIB30BaTh OOIIETIPAaBOBBIC 3HAHUS B PAa3IMYHBIX chepax
JESTEIbHOCTH, B TOM YHCJI€ C YYE€TOM COLMAIbHOW TOJUTUKH TOCYJapCTBa,
MEXTyHApOIHOTO H poccuiickoro mpasa (OK-6);

CIIOCOOHOCTBIO  TOAJAEPKUBATh  JOJDKHBIM  ypoOBeHb  (pu3MUecKou
NOATOTOBJIEHHOCTH  JUIsl ~ oOecreyeHuss  IOJHOLIGHHOW  COLUMAaJbHOM |
npo(hecCHOHANBPHOM ~ JEATENbHOCTH, MNPOMaraHjabl aKTHUBHOTO  JOJTOJIETHS,
3JI0POBOTO 00pasa KU3HU U MPoMIaKTHKH 3a001eBanui (OK-7);

TOTOBHOCTBIO TIOJTb30BAThCS OCHOBHBIMHU METOIaMHU 3aIUTHI
MPOU3BOJICTBEHHOTO TIEpCOHAja M HACEJEHHs OT BO3MOJKHBIX TOCIEACTBUI
aBapui, katacTpod, ctuxuitHbix oencteuit (OK-8);

1.3.2. BeinyckHUK JIOJKEH 00J1agaTh CIEIYIOINMU
oomenpodeccnoHaIbHBIMU KOMIIETEHITUSIMU .

CHOCOOHOCTBIO  pemaTh  CTaHAApTHbIE  3aJaud  NpodecCUOHATBHOU
NEeATEIbHOCTH HAa OCHOBE MH(MOPMAILMOHHON M OMOJIMOrpaduueckoil KylbTyphl €
IPUMEHEHHEM HH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHA U C Y4YETOM
OCHOBHBIX  TpeOOBaHMl  HMHPOPMALMOHHON  O€30MACHOCTH, HCHOJIb30BAThH
pa3nu4Hble UICTOYHUKH MH(pOpMai 1o o0beKTy Typuctckoro npoaykra (OIIK-
1);

CMOCOOHOCTRIO K pa3paboTke TypucTckoro npoaykra (OITK-2);

CIIOCOOHOCTBIO OPTaHU30BATh MPOIIECC OOCTYKMBAHUS TTOTpeOuTENeH 1 (Mim)
typuctoB (OITK-3).

1.3.3. BreImyckHUK IODKEH 00Ja7aTh CIEAYIOMMMHU IPOodhecCHOHAIBHBIMU
KOMIIETEHIMSIMU .

IPOEKTHAs ACSATENbHOCTD:

BJIAJCHUEM TEOPETUYECKMMH OCHOBAMHM IIPOEKTHUPOBAHUS, TOTOBHOCTH K
PUMEHEHHIO OCHOBHBIX METOJIOB MpoekTupoBanus B Typusme (I1K-1);

CIIOCOOHOCTBIO 00padaThiBaTh M HHTEPIPETHPOBATH C MCIOJb30BAaHUEM
0a30BbIX 3HAHUW MaTeMaTUKU W HUHGOPMATUKHU JaHHBIE, HEOOXOJIUMBIC s
OCYIIECTBIICHUS MMPOCKTHOM AesiTeabHOCTH B TypHu3me (I1K-2);

TOTOBHOCTBIO K peasiu3aliiy MPOeKTOB B TypucTckoi uHayctpun (ITK-3);

OpPraHu3alMOHHO-YIIPaBJIEHYECKas JIETEIbHOCTD!
CIIOCOOHOCTBHIO ~ OPraHU30BBIBATH  PAbOTy  HCIOJIHUTENEH, MNPUHUMATh
pELICHUE B OpPraHU3aldd TYPUCTCKOW JEATEIBHOCTH, B TOM YHCJIE C YYETOM
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coraiibHOM onuTuku rocynapersa (11K-4);

CIIOCOOHOCTBIO pAacCUMTATh W MPOAHAIM3UPOBATH 3aTPAThl JESTEIBHOCTU
NPEANPUATUAS TYPUCTCKOW MHIIYCTPHUH, TYPUCTCKOTO MPOAYKTa B COOTBETCTBHUH C
TpeOOBaHUSIMHU TOTpeOUTENT W (WIK) TypHCTa, OOOCHOBATh YMPABICHYECKOE
pemrenue (ITK-5);

CEpBHCHAS IEATENbHOCTB!

CIIOCOOHOCTBIO HCIIOJIb30BaTh HOPMATHBHBIE JOKYMEHTHI IO KadecTBY,
CTaHJapTU3auu u ceprudukanuu B Typuctckoit uaayctpun (I[1K-12);

CIIOCOOHOCTBIO K OOIICHHIO C TOTPEOUTENSIMU TYPUCTCKOTO TPOAYKTA,
o0ecrnevyeHnIo mpoiecca oOCITyKUBaHUS C YUETOM TpeOOBaHMI MOTpeOUTeNneit u
(mmm) TypuctoB (ITK-13).

2. MECTO I'A B CTPYKTYPE OIIOII BO

brox 3 «l'ocynapcTBeHHass UTOroBasi arTecTalus» OTHOCUTCA K 0a30BOM
yactu OITIOIl nmporpammbl 6akanaBpuaTa 1mo HampasieHuio moaroroBku 43.03.02
Typusm,  HanpaBieHHOCcTh  (mpodunb)  TexHomoruss W opraHu3aIus
TYypOIEpPaTOPCKUX U TYPareHTCKUX YCIYT.

Tpynoemkocts Onoka «l'ocymapcTBeHHass WTOroBasi —aTTecTalus» B
cootBeTcTBUU ¢ Tpeboanusimu ®I'OC BO — 6 3.e.,, 216 yacoB, B TOM UHuCIE
KoHTakTHas padota 20,25 gaca.

B crpyktypy Omoka «['ocymapcTBeHHass HWTOTOBas aTTECTAllds» BXOIUT
3alMTa BBIMYCKHOW KBanudukanuoHHoW padotel (manee BKP), Bxirouas
MOATOTOBKY K TMPOIEAYPE 3alTUThI U MPOIEAYPY 3aIUTHI, a TAKKE IMOATOTOBKA K
cAade W ciadya rocy1apCTBEHHOro sk3aMeHa (fanee 1'9).

3.TOCYJAPCTBEHHbBIN DK3AMEH

TpynoeMKOCTh MOJATOTOBKH K Cllaue M cJadya rocyJapCTBEHHOTO dK3aMEHA —
2 3.e. (72 gaca), B TOM 4HCIIE:

KOHTaKTHas pabota — 2 yaca

caMmocTosiTenbHas pabota — 70 yacoB

3.1. B pamkax moaroroBkn k I'D W ero cmauum mpoBepseTCS YpOBEHBb
c(hOpPMHUPOBAHHOCTH Y BBIITYCKHUKA CIICTYIOIINX KOMITCTEHITHMN:

Ta0muma 1
Kommerennun  oOydaronuxcsi, TpoBepsieMble B XOJE€  MPOBEIACHUS
roCyapCTBEHHOTO dK3aMEHa

Kon Conep:xanue

Peznamenmuposannvie @IOC BO




Oo1mekyabTypHbie kKomnerennuu (OK)

OK-2 | crtocOOHOCTBIO UCHONB30BaTh OCHOBBI DKOHOMHYECKHX 3HAHUH TPU  OICHKE
3¢ (HEKTHBHOCTH PE3yIbTATOB ACSITEILHOCTH B PA3IMUHBIX chepax

OK-4 | CnocoOHocThIO paboTaTh B KOMaHje, TOJEPAHTHO BOCHPUHUMATH COLUAIbHbIE,
STHUYECKHE, KOH(PECCHOHAIBHBIC U KYJIbTYPHBIC Pa3InUHs

OK-5 | crmocoOHOCTEIO K CAaMOOPTaHU3AIMH U CAaMOOOPA30BaAHUIO

OK-6 | crtocOOHOCTBIO  MCIIOJIB30BaTh  OOILENPAaBOBbIE 3HAHUS B pa3MUYHbIX cdepax
ACATCIIBHOCTH, B TOM HYHCIIC C YUYCTOM COLIHaJILHOfI IMOJIMTUKKU TOCyHapCTBa,
MEXKIYHAPOAHOIO0 M POCCUMCKOrO IIpaBa

Ob6menpodeccnonanbubie komnereHuun (OIIK)

OIIK-1 | ctocoOHOCTBIO pemaTh CTaHAAPTHBIE 337a4d NMPO(ECCHOHANBHON NESTENFHOCTH Ha
ocHOBE WH(GOPMAMOHHON u OubOIMorpadguueckor KyJabTypbl C MNPUMEHEHHEM
MHQOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHH M C  Y4€TOM  OCHOBHBIX
TpeboBaHMN MHPOPMAIIMOHHOW 0€30MaCHOCTH, MCIOIb30BaTh PA3IMYHbIE UCTOYHUKU
nH(bOpMaKU IO 00BEKTY TYPUCTCKOTO IIPOIYKTA

OIIK-2 | crioco6HOCTEIO K pa3paboTKe TYPHCTCKOTO IPOTYKTa

OIIK-3 | crtocoOHOCTHIO OPraHU30BaTh MPOLIECcC 00CTYKIUBAHUS OTpeOUTENel 1 (HITn)
TYpPHCTOB

IMpodeccuonanbubie komnerenuuu (1K)

IIK-1 BJIAACHUCM TCOPCTUYCCKUMHU OCHOBAMHU IMPOCKTUPOBAHMA, TOTOBHOCTb K MPUMCHCHUTIO
OCHOBHBIX MCTOJOB IIPOCKTUPOBAHUA B TYPU3MC

[1K-3 | rOTOBHOCTBIO K peasln3alliil MPOEKTOB B TYPUCTCKON HHIYCTPUHU

[1K-4 | crtocOOHOCTBIO OpPraHW30BBIBATH pabOTy WCIIONHUTENCH, NPUHUMATh pEIICHUE B
OpraHu3alMi TYPUCTCKOW JEATENbHOCTH, B TOM 4YHCIE C YYETOM COLMAIbHOM
MIOJINTUKU TOCy1apcTBa

I1K-5 CTIIOCOOHOCTBIO PACCUUTATh M MPOAHATIM3UPOBATH 3aTPATHI ACATEIHHOCTH TPEATPUATHS
TYPUCTCKOH HMHIYCTPUU, TYPUCTCKOTO MPOAYKTA B COOTBETCTBUU C TPEOOBAHHUSIMU
noTpeduTens U (WiIM) TypucTa, 000CHOBATH YIIPABICHYECKOE PEIICHUE

I1K-12 CIIOCOOHOCTBIO HUCIIO0JIB30BAaThb HOPMAaTHUBHBIC JAOKYMCHTEIL 10 Ka4ueCTBY,
CTaHAapTHU3aluU U CepTI/ICbI/IKaHI/II/I B TypHCTCKOﬁ HHAYCTpHUU

[TK-13 | crtocOOHOCTHIO K OOIICHUIO C MOTPEOUTENSIMUA TYPUCTCKOTO MPOIYKTA, 00CCIICUYCHHTIO
nporiecca 00Cay>KUBaHMsI ¢ y4eTOM TpeOoBaHUN NoTpeduTenel u (1K) TYpucToB

3.2. Bun I'D — mexaucturuimHapasiii. @opma nposenenus ['D — ycTHast.

['ocymapCTBEHHBI 5JK3aMEH 1O HampaBleHHIO noArotoBkn 43.03.02
«Typusm» mnpencraBisieT coOOH HWTOTOBOE HCHBITAHUE MO MPOGECCHOHATHEHO
OPUEHTUPOBAHHBIM MEXIUCIUIIMHAPHBIM TpoOsieMaM. MeXIUCIUIIITHHAPHBIN
HK3aMEH MPOBOAMUTCS C IEIbI0 MPOBEPKH YPOBHS UM KauecTBa MOJATOTOBKHU
OOy4JaroIIMXCs U Hapsly ¢ TPEOOBAHUSIMHU K COJIEPYKAHUIO OTJEIBHBIX JUCIUILTAH
YUUTBIBAET 00IMe TpeOOBaHUs K BBIMYCKHUKY, npeaycmoTperasie @I'OC BO mo
HarpaBiieHut0 oaArotToBku 43.03.02 «Typuzm». U TOroBbId MEXIUCIHUIUTMHAPHBIN
DK3aMEH TI03BOJISIET BBISIBUTH W OIEHUTH CHOPMHUPOBAHHBIC KOMIIETECHIIUH,
TEOPETUYECKYI0O M TMPAKTUYECKYI0  IOJTOTOBKY BBIMYCKHUKA JJISI PELICHUS
npodecCHOHAIBHBIX  3ajad, TOTOBHOCTh K  YCTAaHOBJICHHBIM  BHJIaM
npoeCCUOHATBLHON  JIeSITEIBHOCTU. MEXIUCHUIIIMHAPHBINA ~ 9K3aMEH  HOCHUT
KOMIUIEKCHBIM XapakTep W TMPOBOAMUTCS MO COOTBETCTBYIOIIMM IIporpammam
JUCHUTUIAH, OXBATHIBAIOIIUM IIMPOKHUM CIIEKTP (PYHIAMEHTAIBHBIX M MPUKIIATHBIX
BOIIPOCOB HamnpasieHus: ToAroToBku 43.03.02 « Typuszmy».




K ob6opynoBanuto, paspenieHHOMY K HCIIOb30BaHUIO Ha ['D, oTHOCATCS
HacTeHHble KapThl «llommTHueckas kaprta MHpa», «AJIMHUHHCTPATUBHO-
TeppUTOpUATIbHOE YCTpoHCcTBO PDy», «®Puszmyeckas kaprta Pszanckoit oOmactu,
«I"eorpadust MupoBoro Typusmay», «duzndeckas KapTa MUPay.

[lepeuenb ocHOBHBIX YyueOHBIX auciuiiuH OIIOII BO u ux pasnenos,
colepKaHUE€ W TPUMEPHBIN MEPEYEHb BOMPOCOB W 3aJaHUM, BBIHOCUMBIX IS
npoBepku Ha ['O:

1. Jucuumuna B1.B.9 «Typucrcko-pekpeanmoHHOe NPOEKTHPOBAHHE)

Conepxanue:

Typusm U TypucTcKas JAESITENbHOCTh KaK OOBEKT MPOEKTUPOBAHUS:
CylHOCTh TYPUCTCKOTO IPOEKTUPOBaHUs. TypUCTCKOE MPOCTPAHCTBO U €TI0 BU/IBI.
@da3bl OCBOCHUS TYPUCTCKOU TEPPUTOPUU. Y POBHU TYPUCTCKOT'O IIPOCKTUPOBAHMUS.
Oco0ble PKOHOMHMYECKHE 30HBI TYPUCTCKO-PEKPEAIMOHHOrO Tuma. TypHCTCKO-
pPEKpEaMOHHBIE KIIACTEPHI.

TypucTCKME€ NPOAYKTBI W YCIAYIHM: OCHOBBI HIPOCKTUPOBaHHUsA. PBIHOK
TYPUCTCKUX MPOAYKTOB U YCIIyI': OCHOBHBIE ITOHATHS, JJIIEMEHTBI, OCHOBBI AHAJIN3A.
PeiHOYHAsA KOHBIOHKTYpa. OCHOBHBIE TPEHIBI PA3BUTHSI POCCUICKOIO TYPUCTCKOTO
peiHKa. Typucrckuii nponykr. [IpoekTupoBaHME TYPUCTCKHUX U PEKPEALMOHHBIX
npoaykToB. OCHOBHBIE 3Tanbl NPOEKTUpOBaHUA. [loaxoapl K IPOEKTHUPOBAHUIO
Typnpoaykra.  @OopMHUpOBaHME  ACCOPTHUMEHTA  MNPOAYKTOB U YCHYT.
[IpoexkTrpoBaHUE KU3HEHHOTO IUKJIA TYPIPOIYKTA.

Kanasipl cObITa M NPOJABHXKEHHSI TYPUCTCKMX OPOAYKTOB U YCIYT: OCHOBBI
npoektupoBanus: Kanan cOweita. Kanan npopax. IIpom3BoJaCTBEHHO-COBITOBAs
CUCTEMA TYPUCTCKUX MPOAYKTOB W YCIyr. BHEIIHME W BHYTPEHHHE KaHAJbI
nponax. OCHOBHBIE CXEMBI CBSI3€M MpH peanusanuu TypoB. Cxema TyporepaTop-
Typuct. (Cxema TypolepaTop-TypareéHTCTBO-TYpUCT. lIpuHIMIBI 1TOCTpOEHus
addexTuBHON cucteMbl cObiTa B Typusme. CalT TypHCTCKOM KOMIAHUU Kak
JJIEMEHT NPOJAXK: IPOECKTUPOBAHUE, CTPYKTypa, COAEpKaHWE. THIIBI CanTOB
TyprpeanpusIThii. JkoHoMu4ecKas 3(h(HEKTUBHOCTh CAaUTOB TYPIPEANPUSTUN.

DNEKTPOHHBIA TYPUCTCKHMM OusHec: HHTEpHET-5KOHOMUKA. DIEKTPOHHAs
KoMMepusa. OCHOBHBIE CEKTOPBI AIEKTPOHHOTO OM3Heca B Typu3Me. HampaBieHus
Pa3BUTHS DJIEKTPOHHOIO TYpUCTCKOro OusHeca. COBpPEMEHHBIM TYpPUCTCKUMN
KOHTEHT. POpMHpOBaHUE TYPUCTCKOrO KOHTEHTa. Mertoasl (popMupoBaHUs
TYPUCTCKOW MOTHBALIWH.

TypHuCTCKOE NpEeAnpUsITHE: aHaAWu3 W NPOCKTUPOBAHUE JECSATEIBHOCTH.
Typucrckoe npennpusitue. OCOOEHHOCTH OpPTaHU3alMU MPOU3BOJICTBA B TypU3ME.
Knaccudukanusa npeanpusitaii wHAycTpuu Typusma. CTpyKTypa HWHAYCTPUHU
Typu3Ma U TOCTepUUMCTBa. Typuctckas ¢upma. DopmaTbl TYPUCTCKHX
npennpustuid. llokazarenu nesTenIbHOCTH TYPUCTCKOTO IMpeanpusaTus. Meroanka
U CIOCOOBI M3yYeHHUs KIMEHTOB TypHpeanpusTus. MeTtoauka u3ydeHUs
KOHKYPEHTOB TYPIPEANPUATHSA. AKTUBHbIE MAPKETUHTOBBIE METO/IBI.




[IpoekTpoBaHre OU3HEC-TIPOLIECCOB: DIJIIEMEHTHI U OCHOBHBIE ITOAXOIBI K

MPOEKTUPOBAHUIO OpraHu3allid B TYpPUHIYCTPHUH. [TpoexTupoBanue
MPOU3BOJICTBEHHBIX TMPOLIECCOB B TypHCTCKOM wuHAycTpuu. [IpoextupoBanue
OpraHu3aluOHHOM CTPYKTYPBI TYPUCTCKOTO NPEeANPUATHS. Tumns

OpraHU3allMOHHON CTPYKTYpbI Typnpeanpusitus. GopMUpOBaHUE XO3SHCTBEHHOM
CTpaTeTuu TYPIPEANPUATHUS.

IIepeuenb BOpoOCOB:

1. [IpoexkTupoBaHHe TYPUCTCKUX U PEKPEALUOHHBIX IMPOTYKTOB:
XapaKTePUCTHKA OCHOBHBIX 3TAIMOB MPOCKTUPOBAHUS

2. [TpoGiieMbl aHanmm3a U MPOESKTHPOBAHHS AEATEIBHOCTH TYPUCTCKOTO
IpeTPUITHS

3. [TpoGnembr IPOEKTUPOBAHHUS TYpPUCTCKOTO MPOCTPAHCTBA:
TEPPUTOPUATBHBIN aCIIeKT u YPOBHHU TYPHUCTCKO-PEKPEAIIMOHHOTO
IPOEKTUPOBAHUS

4. [TpoexTupoBanue 3¢ deKTUBHON CUCTEMBI yIpaBICHUS
pacnpeeneHueM B TypU3ME.

S. [TpoexkTrpoBaHHE OPraHU3ALMOHHON CTPYKTYphl U OU3HEC-TIPOLIECCOB
OPEIIpUITUS TYpU3Ma U PEKPEALINH.

6. OcoOeHHOCTH COBITOBOM CTPATETMM TYPUCTCKOIO MPEANPHUSATHS.

[IpoaBrKEHHE TYPUCTCKOTO ITPOAYKTA.

Pexomennyemast nureparypa:

OcHoBHas
KonnuecTBo 3x3eMmIsipos
Ne | Agrop (b1), HAUMEHOBaHHUE, BUJ U3AAHUSA, MECTO Ha
n/n W3JaHUS U U3AaTENbCTBO, IO
a a » TOAL B 6ubnmoreke | kadenp
e
1 2 3 4

xanmxyrasosa, Enena AnekceeBHa. Typuctcko-
pekpeannoHHoe npoektupoBanue [Tekct] :
yuebHuk / E. A. JIxanmkyrazosa. - Mockea : 15 1
Axanemus, 2014. - 272 c. : un. - (Briciiee
npodeccuoHaabHOe 0OpazoBanue. bakanaspuar). -

Pex. YMO. - ISBN 978-5-4468-0316-3 : 500-00.

Bacuna, C.M. TexHOTOTHHU TypUCTCKO-
PEKPEAMOHHOTO TIPOSKTHPOBAHUS U OCBOCHUS
TEPPUTOPHHL : yueOHO-MeToIuuecKoe ocodue /
2 |C.M. Bacuna ; IToBospkckuii rocyjapcTBeHHBII ABC 0
TEXHOJIOrHUeCKHil yHHBepcHTeT. - Momkap-Ona
II'TY, 2014. - 72 c. : Tabxa. - bubnmorp. B KH.. -
ISBN 978-5-8158-1363-2 ; To xe [DNneKTpOHHBIN
pecype]. - URL:




http://biblioclub.ru/index.php?page=book&id=4393

38 (26.11.2017).

I[OHOJ'IHI/ITGJ'IBHaﬂ

ABTOp (B1), HANMEHOBAHHE, BUJ U3AHUSA, MECTO
W3JIAaHUS U U3JIATEIILCTBO, TOJ

KonnuecTBo 3K3eMILISIPOB

B ounbnuoreke

Ha
Kadenpe

2

4

CkoOkuH, Cepreii Cepreesuu. [IpakTrka cepBuca B
WHIYCTPUU TOCTENPUUMCTBA U Typusma [ TekcT] :
yae6Hoe ocobme / C. C. CkoOkuH. - M. :
Maructp, 2007. - 493 c. - lon. YMO. - ISBN 978-
5-9776-0018-7 : 136-00.

14

Iewn, HO.II. WHHOBamMOHHBEIE HOAXOALI K
MPOEKTUPOBAHUIO M Pa3BUTHIO  TYPHCTCKO-
peKpeannoHHbIX 30H : yueOHoe mocobme / FO.IL.
[llewn, JLA. MarBeea ; MWUHHUCTEPCTBO
oOpa3oBanns u Hayku Poccuiickoit denepanumu,
denepasibHOE  TOCYOApCTBEHHOE  OIOMKETHOE
oOpa3oBarenbHOe YUPEKICHHE BBICIIIETO
mpo(ecCHOHANBHOTO  00pa3zoBaHus  «Y QumMcKas
rOoCylapCTBeHHass  aKaJeMHs  JKOHOMHKH U
cepBuca», MHCTUTYT Typu3Ma U KOMMYHUKALM,
Kadenpa «Typusm u rocrenpuuMcTBO». - Ya :
Y dumcknii roCyJapCTBEHHbIN YHHUBEPCUTET
SKOHOMUKH M cepuca, 2011. - 178 c. : wi., Tabm. -
BubGmuorp. B kH. - ISBN 978-5-88469-514-6 ; To
xKe [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=2724
83 (26.11.2017).

OBbC

Boromo6os, B. C. Typucrcko-pekpeainoHHoe
npoexTupoBanue. OueHka HHBECTHLIUH : y4eOHUK U
MPaKTUKYM JJIsl aKaJleMAYecKoro OakanaBpuara /
B. C. boromo6og, C. A. beictpos, C. A.
Boronro6oBa. — 2-¢ u3f., ucmp. u jgomn. — M. :
WznatensctBo IOpaiit, 2017. — 277 c. — (Cepus :
VYuusepcuretsl Poccun). — ISBN 978-5-534-
02313-8. https://www.biblio-
online.ru/viewer/89F94816-27B1-44CA-8787-
31F5E2D3F346#page/l (mara obpamieHus
26.11.2017)
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http://biblioclub.ru/index.php?page=book&id=439338
http://biblioclub.ru/index.php?page=book&id=439338
http://biblioclub.ru/index.php?page=book&id=272483
http://biblioclub.ru/index.php?page=book&id=272483
https://www.biblio-online.ru/viewer/89F94816-27B1-44CA-8787-31F5E2D3F346#page/1
https://www.biblio-online.ru/viewer/89F94816-27B1-44CA-8787-31F5E2D3F346#page/1
https://www.biblio-online.ru/viewer/89F94816-27B1-44CA-8787-31F5E2D3F346#page/1

2. JIncmunauna B1.b.11 «Opranu3zauusi TYpUCTCKOI 1eITEILHOCTH
Conepxanue:

Opranu3aiMoHHble OCHOBBI TYPUCTCKOW HMHAYCTpuu: DenepanbHblil 3aKOH
P® 00 ocHoBax TypucTCKOM gesTenbHOCTH. [loceTuTenu — TYypuUCTBl U
sKcKypcaHThl. Llenu nmocemenus. Opranuzanus noceuieHus. 1IpoaomKuTeIbHOCTh
npeObIBaHusl. YCIYrd CPEACTB pa3MElIeHUs, MUTaHUs. TpaHCHOPTHBIE YCIyTH.
Typnaker, Typrpoaykt. Pacxogel Typucra Ha nytemecTBus. CTaTUCTHKA
NyTEeMIECTBUM MW myTemecTBeHHUKOB. JlupektuBa EC 10 NEKHK-TypaMm.
Typuctckue mapumpyTbl U UX BUAbl. HanmoHambHbIE HOPMATHUBHBIE JTOKYMEHTHI,
ONpPEIEIAIOIINE COCTaB TYPUCTCKUX, TOCTUHHYHBIX, DKCKYPCHOHHBIX U IPYIUX
COMYTCTBYIOIIMX UM yciyr. Pekomennanuu BTO.

CrpykTypa TYpUCTCKON oTpaciu: OnpeneneHue TYpPUCTCKOM WHIYCTPUU.
Oprannsatopel Typusma. Typucrckue nepeBo3ku. CpeicTBa pasMelleHHs
TypucTtoB. Cucrema oOuiectBeHHOro nutanus. Undpactpykrypa Typusma.

Oco0EHHOCTH PABOBBIX M XO3IWCTBEHHBIX OTHOIICHUNA MEXAY YYaCTHUKAMU
TYPUCTCKOH  AESATEIHbHOCTH: Opranuzanusi  B3aUMOJICUCTBUS ~ CYOBEKTOB
TYPUCTCKOTO pbIHKA. MeXIyHapoJHas TOCTUHHYHAS KOHBEHIMSA. | OCTMHHYHBIN
KOHTpakT. ['ocTuHWYHBIA Tapud. MexayHapoAaHble TOCTUHHUYHBIE IPABUIIA.
Cornamenus u crauaapTHbId KOHTpakT MI'A ¢ MexnyHapOoaHbIM TPaHCIIOPTHBIM
Corozom (MPY). Arenrckoe cornamenue. JloroBop-mopy4eHUe U JOTOBOP
KoMuccuU. KOIEeKC OTHOIIEHMHM MeXIy TOCTHHUIAMHA W  TyparcHTaMH.
CyliecTBEeHHbIE YCIOBUS KOHTPAakTa Ha TYpUCTCKHE Yycayru. CraHzapTHbIE
KOHTPAaKTbl M CTAaHJAPTHBIE MpaBuia pasMmeuieHusd. MexayHapoaHele U
POCCUHCKHE TYPUCTCKUE OPraHUu3allHu.

OCOOEHHOCTH U COCTaB TYPUCTCKOTO MPOJIYKTAa U €r0 COCTABHBIX 3JIEMEHTOB!
[IoHsTHE TYpHUCTHYECKOTO MNpoaykra. Typ M ero crpykrypa. Buasl Typusma.
MapuipyThl: TUHEHHBIN, KOJIBLIEBOU, paaralibHbIi. KoMIiekcHoe 00cTyKUBaHUE.
Co3laHre HOBOTO TYpPUCTHYECKOro mpoaykra. CorjacoBaHUE TYpHIPOAYKTA C
naptHepoM. DyHKUMS 1I€HOOOpa30BaHMs. YCJIOBUS PpPAaCUETOB, AHHYJISLUS
3a0pOHMPOBAHHBIX TYPOB, OTBETCTBEHHOCTb CTOPOH 3a COOJIIOJICHHE YCIOBUUN
koHTpakta. Ilopsimok u cpokum marexei. Typuctnueckuit Bayuep. Dopc-
MaxkopHble oOcTtosiTenbeTBa. CTpaxoBaHue TypuCTOB. OCHOBHBIE TYPUCTUYECKUE
IpeAnouTeHus: poccusiH. Typucrckue pecypcsl Poccuun u mupa.

OCcoOEHHOCTH _OpraHu3alMi _TYPUCTCKOW JieaTelbHOCTH B Poccun  BO
BHYTPEHHEM, BbHE3JAHOM U BBbIE3AHOM TypusMe: PaGoTa ¢ areHTCTBaMHM Kak
OCHOBHAsi JIeATENBHOCTh Typomeparopa. OOsA3aHHOCTH TyporepaTopa IO
areHTcKkomMy Joroopy. OCHOBHBIE BHABI M Pa3HOBUAHOCTH POCCHICKOTO
BHYTPEHHET0 TypHU3Ma. JJIEKTPOHHbIE TypuUCTHUeckue Oupku. CTUMYITUpOBaHUE
notpebutensi. OCHOBHBIE HANpaBJICHUS U aCCOPTUMEHT TYPOB BHYTPEHHETO,
BBE3HOTO U BBIE3HOIO TypHU3MA.
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[lepeyens BOmpoCoB:

1. Opranu3zanus TUTaHUS B UHAYCTPUU TypU3MA.

2. CoBpeMEHHOE COCTOSIHUE PEIMTHMO3HOTO TypU3Ma B MUDE.

3. [Ipobnembl 1 OCHOBHBIC TEHICHIIMU PA3BUTHS COLMAIBHOTO TypU3Ma.

4. JleueOHbIi TypU3M: OCHOBHBIE (DAKTOPHI U PETHOHBI PA3BUTH.

S. OKOJOTHYECKHI TypU3M: OCHOBHBIE ()aKTOPHI U PETHOHBI Pa3BUTHSI.

6. [To3HaBaTeNbHBIN TYpHU3M: OCHOBHBIE (DAKTOPHI U PETHOHBI PA3BUTH.

7. Wupyctpust Typu3ma: MOHSTHE, CYIIHOCTb M OCHOBHBIE  (DaKTOPHI
pa3BUTHS.

8. Tpancnoptaeie ycayru B TypusMe. Kiaccudukanus TpaHCHOPTHBIX

cpenct. Crnenudpurka OpraHu3alnuy NePeBO30K Pa3HbIMU BUJAMU TPAHCIIOPTA.

9. CTanOBaHI/IC B Typusmce: CYIIHOCTb, 3HAYCHHC, BHIBI. AJIFOpHTMBI
O(bopMJICHI/IH CTPaxoBOI'0 II0JIKUCA B TYPU3MC.

10. 3aKOHOI[aTGJIBHOG N HOPMATHUBHO-IIPABOBOC obOecrieueHue TypHCTCKOﬁ
JCATCIBHOCTH. (DeﬂepaJIBHBIﬁ 3akoH «O0 ocHOBax TypHCTCKOﬁ ACATCIIBHOCTI).

11. OpFaHI/IBaI_[I/IH CIICHUAJIM3NPOBAHHBIX TYPUCTCKUX BBICTAaBOK:
CyYIIHOCTb, 3HA4YCHHC, KJIaCCI/I(l)I/IKaI_II/ISI. XapaKTepI/ICTI/IKa OCHOBHBIX CTaIII/Iﬁ
BBICTaBOYHBIX MepOHpHHTHﬁ.

12, TpeboBanus 1m0  oOecleUYeHHI0  OE30MaCHOCTH  TYPHUCTOB.
Knaccudukanus GpakTropoB pucka.

13. [lonsiTuss W NOpPAAOK  pa3pabOTKM  JAOKYMEHTAllMK  TpHU
MPOCKTUPOBAHUM TYPUCTCKUX YCIYT.

14, MexayHapoiHble UM POCCHUMCKME  TYPUCTCKHME  OpPraHU3ALUU:
Kkjaccudukanua U QyHKIUU. XapakTepUCTHKA OJHOM U3 OpraHu3anui (o BeIOOpY
CTYJICHTA).

15. CoBpeMEHHOE COCTOSIHUE MEXAYHAPOAHOTO Typu3Ma B EBponelickom
TYPUCTCKOM MaKpOpPETHOHE.

16. CoBpeMeHHOe COCTOSIHHE MEXIYHAPOJIHOTO  Typu3Ma B
AMEpHUKaHCKOM TYPHCTCKOM MaKpOpPETHOHE.

17. CoBpeMEHHOE COCTOSIHUE MEXIYHapOJHOro Typu3Mma B A3HATCKO-
THUX00KEaHCKOM TYpPUCTCKOM MAaKpPOPETHUOHE.

18. CoBpeMeHHOe COCTOSIHHE MEXAYHAPOJIHOTO  Typu3mMa B
AdpukaHCKOM TYpUCTCKOM MaKpOpPETHOHE.

19. CoBpeMeHHOe COCTOSIHHE MEXAYHAPOJIHOIO  Typu3Ma B
BamKHEBOCTOUHOM TypHUCTCKOM MakpOpeTHOHeE.

11



20. CoBpeMEHHOE COCTOSHUE MEXAyHapoaHoro Typusma B HOxHo-
A3MaTCKOM TypHCTCKOM PETHOHE.

PexomMenmyeMast tureparypa:
OcHoBHas

Ne KosauyecTBo 3K3eMILISIPOB
ABTOp (bI), HAUMEHOBAHHUE, MECTO U3JAHUA M U31ATEJIbCTBO, 0]
B ounbauorexe| Ha kadeape

1 2 3 4

Cyxos, P.11. Opranmsannsi TypuCTCKOH AEATENBHOCTH : y4eOHUK /
P.U. CyxoB. - PocroB Ha J[lony : MW3marensctBo FOkHOTrO
tdenepampHOTO yHUBepcuTeTta, 2016. - 267 c. : cxeM., Tabm., WiI. -
1 |bubnwmorp.: c. 228-230. - ISBN 978-5-9275-2003-9 ; To xe 3bC 0
[DnexTpoHHBIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=462032
(26.11.2017).

Opranuzanys TYPUCTCKOH JesATeNIbHOCTH [DNEeKTPOHHBIN pecypc] :
[yaebnuk] / A. b. Kocomamnos. - Mocksa : KaoPyc, 2018. - 304 c. -
(bakamaBpmar). - buOmmorp.: c. 249. - Pexum pgocryma:
2 |https://www.book.ru/book/924108 (mata obpamenus: 21.11.2017). DBC 0
- 3arnaBue ¢ TUTyJd. skpaHa. - Pek. ®I'bOY BIIO "Poccuiickuit
TOCYapCTBeHHBIM YH-T Typu3Ma u cepuca". - ISBN 978-5-406-
05351-5.

JlonmoaHUTENbHAS

Ne KoundecTBo 3k3eMIIpoB
ABTOp (bI), HAUMEHOBAHHNE, MECTO U3JAHUA M U31ATEJbCTBO, 0]
n/n B oubanorexe| Ha kadenpe

1 2 3 4

AnekcanapoBa, AHHa lOpbeBHa. MexnyHapoanslil Typusm [TekcT]
: yuebnuk / A. FO. AznexcaHapoBa. - 2-¢ u3A., mepepad. u Oom. -
1 |Mocksa : KuoPyc, 2016. - 460 c. - (bakanasp). - don. M-Bom 8 -
obpazoBanus u Hayku P®. - ISBN 978-5-406-05059-0 : 603-20.

Beenenne B Typmsm [Tekcr| : yueOnuk / M. b. bupxakos. - 9-¢
2 |m3x., mepepad. u gon. - M.; CII6. : Hesckuii donn: I'epaa, 2007. - 10
576 c. - Ilpuar. CD-Rom. - ISBN 978-5-94125-131-5 : 305-00.

Kupeesa, FOnus AnexcannpoBHa.

OcHoBsl Typu3ma [Tekcr] : yaeOHO-TIpakTHYecKOoe Tocodue / FO. A.
Kupeesa. - 2-e m3x., crepeortutr. - M. : CoBerckuii criopt, 2010. - 10 -
108 c. - ISBN 978-5-9718-0298-3 : 331-00.

3. Jucuuniuua B1.b.13 JucuuniuHa «MeHeIKMEHT B TYPHCTCKOWM
HHIYCTPUMN»

Conepxanue:

Opranmsaius  paboThl 1O YOPABJICHHUIO TPEANPUSTHEM TYPUCTCKOTO
KoMmIuiekca: OpraHu3allMoHHas CTPYKTypa TypucTcKoro mnpeanpusitusa. llonstue
CTPYKTYpbl YOPaBIEHUS TYPUCTCKUM MPEANPUITHEM. JIEMEHTHI CTPYKTYpbI
yIpaBieHus. Buapl OpraHu3alMOHHBIX CTPYKTYp YHOPABICHUS TYPUCTCKUM
npeanpusitueM. OCHOBHbBIE 3Talbl TPOEKTUPOBAHUSI OPTAaHU3ALMOHHON CTPYKTYPbI
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http://biblioclub.ru/index.php?page=book&id=462032
https://www.book.ru/book/924108

Typuctckoro  mpeanpusitus.  [lonstue, 3HadyeHWe ©  Kiaccuduranus
KOMMYHUKAIIM Ha TYpUCTCKUX Npeanpusatusx. DyHKUUH KOMMYHHUKALUU.
BeprukaibHOE€ M TOpPU3OHTaJIbHOE pasjaeneHue Tpyna. lloHsTue BracTu U ee
ocHOBBI. JlunepctBo. @DOpMbI BO3JEHCTBUS PYKOBOJIUTENEH Ha MOJYMHEHHBIX.
[lonsitue cruns ynpamiaeHuss U ¢GakTopbl, Ha Hero Biustoume. Knaccudukanus
CTHJIEH PYKOBOJICTBA.

YupapiieHHe TEpCcOHAIOM TYPUCTCKOTO TPEANpUsATHs: MoTHuBaIms.
Teopun motuBammu. [loTpeOHOCTH, BO3HATPAXKICHUS W WX BUIBL. DJIEMEHTHI
CUCTEMBbI MOTHBAIMU Tpyaa. JlelcTBUS KaapoBOW CIYKOBI JUISI MOTHBHUPOBAHHS
Tpyda Ha mnpeanpustusx TypusMa. CyIIHOCTh CTUMYJIHUPOBAHUSA, €TO BB
[TonsiTne mepcoHanma TypUCTCKOTO mpeanpustus. KoHienmus ymnpaBieHUs
nepconamoM. DyHKIUKM KagpoBOW CIYXKOBI. DTambl MPOCKTUPOBAHUS KaIpOBOU
nonutuku. CyTh mpoiiecca nojadopa nepcoHana. Metoabl 0TOOpa MPETEHIECHTOB.
Apnanrtanisgs “ ee pasHOBUAHOCTU. CylIHOCTh MNPOdEeCCHOHATBHOTO Pa3BUTHUS
nepconana. KoHpaukTol.

HepequL BOIIPOCOB.

1. OpranuzaliioHHass CTPYKTypa TYPUCTCKOTO TMPEANPUATUS: TOHSTHUE,
OCHOBHBIE 3JIEMEHTHI, BUABL. DaKTOpHI, BIUSIONIME HA KOHKPETHYIO CTPYKTYpPY
YIPaBJIEHUS TYPUCTCKOTO MPEATPUATHUSA.

2. Copepxanue pabOThl pyKOBOAUTENS TYPUCTCKOTO MpEeANpUsTUs. JIuaepctso
¥ aBTOpUTET MeHekepa. CTUIIM PyKOBOJICTBA.

3. MotuBanuss W  METOABl CTUMYJIMPOBAHWA NEPCOHANIA TYPUCTCKOTO
npeanpusaTusa. Teopuu MOTUBAIUN.

4. Meroas! ynpasienus. OcOOEHHOCTH NMPUMEHEHHUS METOJOB YINpAaBIICHUS B
TYPUCTCKOM npeanpuatui. CTUIIN yIpaBieHUs Ha TYPUCTCKOM IIPEATPUATHN.

5. VYmnpaeneHwue IIEPCOHAIIOM TOCTUHUYHOTO TPEIIPHUSITHS.
Kpanmupurkanuonusie TpeOOBaHUS, MPEABSIBIIEMbIE K COTPYIHAKAM MPEATPUATHS
cdepsl Typuszma.

6. XapakTepucTUKa ¥ BUJIbI KOMMYHUKAIMI HA MPEANPUITHH chephl Typu3ma.
BHyTpeHHNE U BHEITHME KOMMYHUKAMUA TYPUCTCKOTO IPEAITPUATHSL.

Pexomennyemas nureparypa:

OcHoBHas
KoauyectBo
Ne IK3eMILISIPOB
o/ ABTOp (bI), HAMMEHOBAHUE, MECTO U3IAHMUS U U31ATEJIbCTBO, T0J B Ha
oubauoreke | kadeape
1 2 3 4
MenemkmenT Typusma [Tekcer] : yueOnuk / A. JI. Uy nHOBCKuUE
1 [# mp.]. — Mocksa : @eaepanbHOE areHTCTBO MO Typusmy, 2014, SEC i
— 576 ¢. — Pexxum noctyna: https://www.book.ru/book/916528
(marta obpamenwus: 15.11.2016).

JlomoyiHuTENBHAS
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KoauyectBo
Ne ABTOp (])I) HaAauUMEHOBaHHE, MECTO U3JaHUA U U31aTEJIbCTBO, I'0/1 IZEMILTHPOB
n/n ’ i ’ B Ha
Oudauorexke | kadenpe

1 2 3 4
Cko0xuH, Cepreit CepreeBud.

1 MenemkmenT B TypusMe [ Teker] : yaedHOe ocobue / C. C. 15
CkoOxkuH. - M. : Maructp, 2009. - 447 c. - lon. YMO. - ISBN
978-5-9776-0020-0 : 136-00.

Kabymkun, H. U.

5 Menemkment Typusma [Teker] : yae6nuk / H. M. Kabymkus. - 20
6-¢ m3x., crep. - Munck : HoBoe 3Hanue, 2006. - 408 c. - ISBN
985-475-210-0 : 249-78.

Kimtounmnkos, A.B. MeHemxkMeHT Typru3ma : yaeOHuk / A.B.
Knrounukos ; Poccuiickas MeXIyHApOIHAS aKaIeMUsl TYpU3Ma. -

3 Mocksa : , 2009. - 228 c. : un. - bubnuorp. B kH. - ISBN 978-5- SEC i
9718-0372-0 ; To e [DnexTponHsbIi pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=258142
(27.11.2017).

4, Jucnuniuna b1.6.14 «MapkeTHHT B TYPHUCTCKOMH HHIYCTPHID)

Conepxanue:

CucremMa MapKeTHHra OpeInpUsThs WUHAYCTPUHU TypHu3Ma, €€ O0COOEHHOCTH:
Cneunduka MapkeruHra yciyr. OOmme XapakTepHble OCOOEHHOCTH YCHYT.
YpOBHM MapKeTMHIa B HWHIYCTPUM Typu3Ma. YCIOBHUS TPUMEHEHUS U
3¢ ()EeKTUBHOTO pa3BUTUS MapKeTWHra B cdepe Typusma. CHCTEMHBIH MOAXOA K
NOHUMAHUIO CYIIHOCTH MAapKeTUHIra MPEAUpHITH HHAYCTPUH TypHU3Ma.
CymHOCTP  COCTaBHBIX  DJIEMEHTOB  CHUCTEMBI  MAapKETHHIAa  TYPUCTCKOTO
NPEeANnpUATHAs. YPOBHU U KOOPAUHALIMSA MAapKETUHTA.

MapkeTunroBele  uccieiopanuss B Typusme. ConepkaHue Ipornecca
MapKeTHUHIOBOro  uccienoBaHus. CucremMa MapKeTHHIOBOM  HMH(poOpManuu.
[lonsiTuss mepBUYHOM W  BTOpUYHOW wHHPOpMaMU. METOAsl TOJyUCHHUS
MapKeTUHroBo  uHpopmauuu. @DopMbl  OpraHU3alMUd  MapKETHMHIOBOIO
uccienoBanus. OCHOBHBIE  HANpAaBIECHHWS  MAapKETHHIOBBIX  MCCIIEIOBAaHUN
Typuctckoro mpeanpuatrus. CTpykTypa, cXeMa M 3Tanbl MapKETHHIOBOIO
uccienoBanusi. OObEKTbl U CyOBEKThl MAPKETUHTOBBIX UccienoBaHuil. OCHOBHbIE
HaIpaBJICHUS UCCIIEAOBAHMS TYPUCTCKOrO pbIiHKA. [IOHSITHE KOHBIOHKTYPBI PhIHKA,
JTalbl €€ HucciaenaoBaHusd. Ha3HaueHMe KOHBIOHKTYPHOIO IPOTHO3a, €r0 BHJBIL.
MeTobl KOHBIOHKTYPHOTO POrHO3a. EMKOCTB phIHKA HHIYCTPUU TypU3Ma.

MapketuHroBasi  cpefa  TypucTuyeckoro  mpeanpustus:  [lonstue
MapKEeTUHIOBOM cpeipl. BHYTpeHHsAss © BHEHHSS Cpela TYpPUCTHYECKOTrO
npennpustyus. BHewmHss cpema  MapkeruHra.  Mukpocpena.  Makpocpena.
Buytpennsis  cpena  mapketuHra. CUTyallMOHHBIA — aHaIW3  BHYTPEHHEH
JEATEIbHOCTH TYPUCTHUYECKOTO MpeAanpuaTvs. MecTo MapKeTUHIra B CTPYKTYype
OpraHu3alliy U YIPABIECHUS TYPUCTHUYECKUM NPEIPUATHEM

Typucrckuii pblHOK ¥ KOHKypeHuus: [loHsiThe cerMeHTauuu TYypHCTCKOTO
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pPBIHKA, OCHOBHBIE IPU3HAKM CETMEHTalMu. Pa3HOBHUIHOCTM W JTambl
CETMEHTUPOBAaHUS TYPUCTCKOTO pblHKA. [IoHSATHE M KpUTEepuu BbIOOpA LIEIEBOTO
PBIHKA TYPUCTCKUX YCIyT. MeTOoapl IOMCKAa ONTUMAIbHOIO KOJIMYECTBA LIEJIEBBIX
CETMEHTOB TYPHUCTCKOTO PBIHKA. THIIBI LEJIEBBIX TYPUCTCKUX PBIHKOB. DakTOpHI,
BIMSIONIME Ha BBIOOP CTpPATErMM OXBaTa TYPUCTCKOTO pblHKA. OCHOBHBIE
IpU3HAKU CETMEHTHPOBAHMs, NIpHUMEHseMble B cdepe Typusma. OCHOBHBIE
CETMEHThl JJIsi NpOM3BOAUTENIEH yciayr B cdepe rocrenpuumcra. llonsrue
KOHKYPEHIIUM ¥ XapaKTEPUCTHUKA €€ OCHOBHBIX BHIOB. (DAKTOpHI, BIUSIOIINE HA
CWIIy KOHKYPEHTHOW OOpbObl B HMHIYCTpUH Typu3Ma. Mopjenb MSTH CHJ
kKoHKypeHiun M. Iloprepa. Kapra crparermueckux Tpylll, aJIroputM ee
noctpoenus. KoHKypeHIuss Kak (akToppl MapKETHHTOBOM cpeabl. Buabl
KOHKypeHIMU. [LleHOBbIE ¥ HELEHOBBIE METOAbl KOHKypeHuuu. llonstue
KOHKYPEHTOCTIOCOOHOCTH TYPUCTUYECKOTO MPEATIPHUSITHSL.

[Iepedyenp BOpoCoOB:

1. YpoBHH U KOOpAMHAIIMS MapKeTHHTra B Typu3sMe. MoJenb CHUCTEMbI
MApKETHHTa TYPUCTCKOTO MPEANPUSITHS.

2. BHemHsis U BHYTpPEHHSSI Cpella TYpPUCTCKOro mpeanpusatus. OpraHuzarus
uccien0BaHus PaKTOPOB CPebl TYPUCTCKOTO MPEIPUSTHUS.

3. Kommiekc mapkeTwHTa B TYPHUCTCKOM Om3Hece. [IpuMeHeHne KOHIICTIINN
«P», «7P», «<9P» B neaTebHOCTH NpeaAnpUsITHs chepbl Typu3Ma.

4. PexynamHas JEATEIBHOCTh TYPUCTCKOTO TpeAnpusiTus. Bujbsl pekiamMHbIX
CPEACTB B TYPU3ME U UX XapPaAKTEPUCTHKA.

5. MapkeTuHroBele HcCCIeOBaHUS B Typucrckom OusHece. Cucrema
MapKETUHTOBOM  WH(OpMaMK  TYpUCTCKOTO  MPEANpUSTHS.  AHaIu3
HMCTOYHUKOB MapKETUHTOBOM MH(pOpMAITUH.

6. MapkeTHMHrOBbIE HCCIIEIOBAaHUS TYpUCTCKOro pbiHKa. (CerMeHTanus
TYPUCTCKOTO pbIHKA. OIIEHKa KOHBIOHKTYPBI TYPUCTCKOTO PHIHKA.

7. MapKeTHHIOBbI€ HUCCJIEIOBAHUS KOHKYPEHTOB TYPUCTCKOTO TPEANPHUSITHUA.
DJIEMEHTBI aHAJIM3a KOHKYPEHTOB.

Pexomennyemas nureparypa:
OcHoBHas

KoauyecTBo 3K3eMILISIPOB

ABTOp (BbI), HANMEHOBaHHE, MECTO H3TaHHUS U M31aTEJIbCTBO, I'0, Ha
p (o), ’ A o » T B GubaHoTeKe
Kadenpe

1 2 3 4
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MapxkeTuHr Typusma [ DIeKTPOHHBIN pecypc| : yaeOHoe
nocobue / U. B. 'onuaposa [u ap.]. — Mocksa :

1 |®enepanbHOE areHTCTBO MO Typusmy, 2014. — 217 c. — 39BC
Pexum noctyna: https://www.book.ru/book/919717
(mara obpamenus: 15.11.2016).

MapKeTuHT B TYPUCTCKOM HHAYCTPHUH : yueOHOe
nocobue / mox pexn. FO.I1. Koxaesa. - Mockaa :
IOHUTU-IAHA, 2016. - 303 c. : un. - bub. B kH. -
2 [ISBN 978-5-238-02813-2 ; To e [ DneKTpOHHBII 3BC
pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036
(27.11.2017).

BockonoBuy, H.A. MapKkeTUHT TYpUCTCKUX YCIYT :
yueOHuk / H.A. BockonoBuu. - 2-¢ u3., nepepad. u Jo1.
- Mocksa : FOnutu-/lana, 2015. - 207 c. : Tab1., CXeMBbI -
3 |ISBN 978-5-238-01519-4 ; To sxe [DneKkTpoHHbII 9BC
pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712
(27.11.2017).

JlonmoaHUTENbHAS
N Koau4yecTBo 3K3eMILISIPOB
u/n ABTOp (bI), HAUMEHOBAHNE, MECTO U3aAHUSA M U31ATEJLCTBO, I'0J] B GubanoreKe Ha
kadenpe
1 2 3 4
Hyposuu, Anekcanp Ilerposuu.
n Mapxketusr B TypusMme [Tekcr] : yuebHoe nocobue / A. 25

I1. lypoBuu. - 3-¢ u3., crepeoruir. - MH. : HoBoe
3Hanue, 2003. - 496 c. - ISBN 985-475-022-1 : 97-00.

HamkoBa, T.JI. MapKeTHHT B TYpUCTHYECKOM OU3HECE :
yuebHoe nocobue / T.JI. JlammkoBa. - MockBa :

N3 natenscko-Toprosas koprnopauus «lamkos u K°»,

2 |2014. - 72 c. - bubmmorp. B xH. - ISBN 978-5-394- 3BC
02000-1 ; To e [DnexTponHsIi pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=452823
(27.11.2017).

5. Jucnumiuna b1.6.15 «TexHosiorust npoaax»
Conepxanue:

Crenuduka TYpUCTCKOro npoaykTa: OCOOEHHOCTU TYPUCTCKOTO MPOAYKTa U
UX BIMSHUE HAa TEXHOJIOTHI0O Tpojax. CTpyKTypHass MOJElb TYPUCTCKOTO
MPOAYKTA.

MapKeTUHr B HMHAYCTPUU TYpU3Ma W TOCTENPUUMCTBA! CouunanbHo-
ITUYECKAsl KOHUenuusa MapkernHra. KoHuennus MapkeThHra B3auMOOTHOLICHHM.
KnueHToOpueHTUpOBaHHBIM MOAXOJ B WUHAYCTPUU TYpHU3MA M TOCTENPUUMCTBA.
@opMbl TPOAAXK TYPUCTCKOTO MPOAYKTA
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OcHOBHbIE  (OPMBI _ IIPOJ@X MPOAYKTOB  WHAYCTPUHM  Typu3Ma U
rocrenpuuMcTtBa: TypuUCTCKHE MOTHBALMM, UX BIIMSHHME HA TEXHOJIOTHIO IPOJAK.
[Icuxosmornyeckue MpOLECCHl, BIMAIOIMIME HA TEXHOJIOTMIO Ipojax. TexHosorus
KOHTaKkTa c KiaueHToM. [lokymarensckoe mnoseneHue. Kanaibl pacnpenencHus
TYPUCTCKOTO TPOAYKTa. TOproBble B3aMMOOTHOLICHUS MEXAY YYACTHUKAMU
KAaHAJIOB PacHpeCICHUS.

Pabora MeHe/pkepa Mo mpojakaM C KIMEHTaMH: TEeXHOJIOTHs YIpaBiICHUs
KOHTAKTOM ¢ KiueHTOM. Ilpmembl Bo3meucTBus Ha kineHta. lccnepoBanue
noTpedHocTe kiaveHTa. IIpe3eHTanuss OpoayKTa TYPUCTCKOTO MPEIIPHUSITHS.
VYnpasieHue Bo3paXeHUsMHU KiueHTa. CTUMyIMpOBAHHME KIMEHTa HA IOKYIIKY.
JloroBopHBIE OTHOIIECHUS B WHAYCTPUU TypU3Ma M rocrenpuumcTa. Pabora c
KanobaMH U MPETCH3USIMH.

IIepeuens BOpoOCOB:
1. Typucrckue MOTHBallMM W UX BIUSHUE HAa OPraHU3aLUI0 IPOJAXK

TYPUCTCKOTO MPEANPUATHS.

2. OcoOeHHOCTH TPOAYKTOBOM  CTpaTeruu  TYPUCTCKOTO  MPEANPUSATHS.
UccnenoBanue norpedutenei TypuCTCKOro MPOyKTa.

3. YnopaBiieHue BO3PAKEHUSMU MNOTPEOUTENST TYPUCTCKUX yciyT. I[IpuunHbl
BO3HUKHOBEHUS BO3pAKEHUHN. YTIpaBiIeHUE KOH(IUKTOM.

4. OCOOEHHOCTH TMOKYIATEIbCKOIO TMOBEACHUS MOTPEOUTEN TYpPUCTCKUX
yeayr. Typucrtckas moruBanus. [Iporecc NpUHATUSA TYpUCTOM PELICHUSA O
MTOKYIIKE.

5. ®opma  mpomax  MOPOAYKTOB  TypHCTCKOM — mHAycTpuu.  KaHambl
pacrpeneneHuss TYpPUCTCKOIO  IPOAYKTA, B3aUMOOTHOILLUEHUSA  MEXIY
Y4aCTHUKaMU KaHaJIOB.

6. IlepconanbHas nmpoaaka B TYPUCTCKON UHIYCTpUU. YTIPABJICHUE KOHTAKTOM
¢ xiieHTOM. [IprieMbl BO3AEHCTBYSA HA KIIUEHTA.

7. Ilpesentanmst Typuctckoro mnpoaykra. llenu, mnpaBuia npoBeaeHUs
Ipe3eHTauuu. BeicTaBo4Has AEATEIBHOCTD TYPUCTCKOTO IPEAIPUATH.

8. OcoOEHHOCTH TYpUCTCKOTO NMpoAyKTa. X BIUsSHUE Ha TEXHOJOTHIO MPOJIAXK.

Pexomennyemas nureparypa:

OcHoBHas
Ne KoanuecTBo
I /;1 ABTOp (bI), HAMMEHOBAHUE, MECTO U3IAHMUS U U31ATeJbCTBO, F0J IK3EeMILISIPOB
B 6n6Jm0TeKe| Ha

17



kadenpe

1 2 3 4

Hx0006ep, I. Ilponaxku u ynpasnenne npogaxxamu=SELLING
& SALES MANAGEMENT : yue6Hoe nocobwue / JI. Ixo0066ep,
[. Jlankactep ; nep. B.H. Eropos. - Mocksa : FOuuTHn-/lana,

1 |2015. - 622 c. : Tabu., rpad., cxems - ISBN 5-238-00465-6 ; To OBC -
ke [DnekTpoHHBIH pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=114548
(27.11.2017).

Jlykuy, P. Ynpasnenue nponaxamu / P. Jlykuu. -
Mocksa : Anbrimna [Mabmumep, 2016. - 211 c. : wi., Tadm.
- ISBN 978-5-9614-2243-6 ; To xe [DneKTpOHHBIN

2 pecypc]. - URL: obC )
http://biblioclub.ru/index.php?page=book&id=279013
(27.11.2017).
]_IOHOJIHI/ITCJ'II)HaSI
KosmyectBo
Ne IK3eMILISIPOB
/o ABTOp (])I), HAaUMEHOBAaHME, MECTO U3JaHUA U U31aTECJIbCTBO, I'0J1 Ha
B 0n6amortexe
Kadeape
1 2 3 4
BuHnorpanosa, TaTesiHa BnagumupoBHa.
TexHomoruu NPoAaXx yclyr TYpUCTCKON UHIYCTPUHU
[Tekct] : yaeOHUK AJi CTYJEHTOB BBICIINX y4EOHBIX
L 3aBeJICHNH, 00yJaronmxcs mo crenuaibHocta "Typusm" / 10 )
T. B. Bunorpanosa, H. /. 3akopun, P. 0. TyGenuc. -
M. : Akanemus, 2010. - 240 c. - (Bsiciee
npodeccuoHaibHOe oOpazoBanue). - ISBN 978-5-7695-
6801-5 : 343-50.
6. Mucunmiuaa Bb1.B.O/1.8 «YmnpaBieHue KkKayecTBOM YCJIYI B
TypHU3Me»

Conepxanue:

Knaccubukaius u  ki1accuPUKATOpPbl  YCIYT B TYPUCTCKOW HHIYCTPUHU.
KauecTBO kak 0OBEKT ynpaBiaeHus B TypusMe: OOmiepoccuiickuil kiiaccupukaTop
BUIOB YKOHOMHUYECKON EATENbHOCTH (OKJII). O6mepoccuiickuii
kiaccudukarop yciayr HaceneHuto (OKVYH). Knaccudukanus xapakTepucTuk u
nokKaszaresied KayecTBa yCJIyr Typusma. MecTo ynpaBiieHUsI KadyeCTBOM YCIyT B
Typu3Me B cucTeMe oOiero meHemxmenta. Teopuu demunra, Kpocou, [xypana
no nmpobiieMaMm ympaBieHHs KadecTBOM. llmanmpoBanue, oOecrieueHue,
yJIy4YlIEHUE, KOHTPOJb KayecTBa yciyr. MHOroacneKTHOCTh KauecTBa YCIYTr B
TypucTtckoil uHaycTpun. [lokazatenu, ompenensionme KOHKYPEHTOCIIOCOOHOCTh
TYPUCTCKHUX opranu3aunil. [leTns kauecTBa, cimpainb KayecTBa YCIyr TYPUCTCKON
bupMBI.

CuctemMa MeHeKMEHTa KadecTBa: (OCHOBHBIE JOKYMEHTBI CHCTEMBI
MEHEeKMEHTa KadecTBa. [IponeccHslii nmoaxon. Moaens CucTeMbl MEHEIKMEHTA
KadecTBa: oOImMe TpeOoBaHUs, TPEOOBAHUSI K JOKYMEHTAllUM, OTBETCTBEHHOCTH
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pykoBoacTBa. OCOOEHHOCTH CHCTEM MEHEIKMEHTa KadeCTBa TYPUCTUYECKUX

OpTraHU3AIN.

1.

[Tepeyens BompocoB
XapakTepucTuka W [OKa3aTead KadecTBa

TYPUCTCKOTO

Crangaptuzanus u cepTuUKalus B TYPUCTCKON HHTyCTPHUH.

OJIHOT'O M3 CTaHJIapTOB (110 BBIOOPY CTY/ICHTA).

Pexomennyemas nureparypa:

OcHoBHas

Ne
n/n

ABTOp (bI), HAUMEHOBAHNE, MECTO U3aAHUS U
M3/1aTeJIbCTBO, I'0J1

KoanuecTrBo
IK3EMILISIPOB

B onoauoreke

Ha xadenpe

2

3

4

ArapkoB, A.Il. YmpaBnenue kayecTBOM : y4eOHHK /
A.Il. ArapkoB. - MockBa : HM3garenbcko-Topronas
kopropauus «lamkoB u K°», 2017. - 204 c. : w1 -
(YueOnbple m3manus ais OakanaBpoB). - bubmumorp.: c.
153-156. - ISBN 978-5-394-02226-5 ; To xe
[D5eKTpOHHBIH pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=454026
(29.11.2017).

9bC

[TaxomoBa, Onpra MuxaiioBHa.

CranpmapTu3anuss W KOHTPOJb KayecTBa TYPUCTCKUX
yeayr [Tekcrt] : yueOnoe mocodue / O. M. [laxomosa. -
MockBa : MUHO®OPA-M, 2016. - 135 c. - (Beicmiee
npodeccuoHagbHoe oOpa3zoBaHue. bakamaBpuar). -
bubmuorp.: c. 133-134. - Pex. @®I'BOY BIIO
"Poccuiickuil TOCyJapCTBEHHBI yH-T Typu3Ma H
cepsuca'. - ISBN 978-5-16-010354-9 : 278-37.

28

Kypoukuna, A. 0. VYmnpasineHue KauecTBOM YCIYT :
Y4eOHMK W TOPaKTUKyM Uil  aKaJeMHYecKOro
6axanaBpuata / A. 10. Kypouknna. — 2-e u3a., ucop. u
nor. — M. : U3narensctBo FOpaiit, 2017. — 206 ¢. —
(Cepus : bakanaBp. AkagemMudeckuii kypc. Moayisb.). —
ISBN 978-5-534-00966-8. https://www.biblio-
online.ru/book/EFCODDA4-113A-47EA-BF42-
61F133EC910A (29.11.2017).

3bC

JlonoaHuTENbHAS

Ne
n/n

ABTOp (b1), HAMMEHOBAHUE, MECTO U3IAHUS U
M31aTeJNbCTBO, I'0J1

KoanuecTBo
IK3eMILISIPOB

B onoauoreke

Ha xadenpe

2

3

4

VYrpaBieHre KadecTBOM B Typusme. [IpakTukym:
VYuebHoe nmocobue / baymrapren JI.B. — M: KHOPVYC,
2016, 284 c.

8

MPOJIYKTA.

. I'ocynpapctBeHHble cTaHmapThl B cepe Typusma. JlaTh XapaKTepUCTUKY
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1. Mucunmiuaa  B1.B.OJ.9 «Texnosoruss wu  opraHusanus
TOCTHHHYHBIX yCJIyD»

Conepxanue:

COBpEMEHHOE COCTOSHME W IEPCHEKTHBBI PA3BUTUS PbIHKA TOCTUHUYHBIX
cinyr:  CoBpeMEHHOE  COCTOSIHUE  MHPOBOM  TOCTMHMYHOM  MHIYCTPHH.
MexayHaponHble TOCTHHUYHBIE 1ienu. OCHOBHBIE MOJEIM  OPraHHU3aLUU
roCTUHAYHOTO Jena. COBpEMEHHOE COCTOSIHUE TOCTMHWYHOM HWHIYCTPUHA B
Poccuiickoii ®denepanuu. ['nobanbHble TEHIEHIUMH W TEPCHEKTUBBI PAa3BUTHS
TOCTHHUYHON UHAYCTPUHU.

CucremMbl KIacCH(UKAIMNA M THUMOJOTHS TOCTUHUIL WM JAPYTUX CPEJACTB
pasMmenienus: CTannapTHas Kiaccu(UKalUs CPEICTB pa3MeEIIeHUs, pa3padoTaHHas
BTO: unnuBuayanbHbIE U KOJUIEKTUBHBIE CPEACTBa pa3menieHus. Knaccudukarus
BTO no Mecty pacnosiokeHusi TOCTHHUYHBIX npeanpusatuil. Kinaccuduxarms BTO
II0 YPOBHIO, ACCOPTUMEHTY M CTOMMOCTH YCIyI' TOCTUHWUYHBIX IPEANPUATHN.
Knaccugukanuu rocTuHULl B pa3HbIX cTpaHax Mupa. Poccuiickas kimaccudpukanus
TOCTUHUYHBIX MPEeANpUATH 1o Ha3HaueHUto. Poccuiickas kiaccuukanus
TOCTUHMI] 1O KareropusiM. Poccuiickas kinaccu@ukanuss TOCTHHHI[ 1O ¢opMme
COOCTBEHHOCTH.

Opranuszanus, QyHKIHOHUPOBAHUE, B3AUMOCBS3H CIIY>KO TOCTHHHUIIBI U UHBIX
cpenctB pasmenieHus: OpraHu3aldoHHasl CTPYKTypa TOCTUHUYHOIO MPEAIPUSITHS.
XapakTepucTuKa OCHOBHBIX CIIYKO TOCTMHHYHOrO Npeanpusatvd. Bzaummocszu
CITYKO.

IIepeuenb BOIpoOCOB:

1. MexnayHapoJlHble  TOCTMHMYHBIE  LIENHA:  TOHATHE UM CYIIHOCTb.
XapakTepucTrKa OJHOU U3 1eneil (10 BEIOOPY CTYICHTA).

2. Poccuiickue  rOCTHHHMYHBIE  IIEMH:  COBPEMEHHOE  COCTOSHHE U
(GyHKUHOHUpPOBaHUE. XapaKTepUCTUKAa OJHOM u3 uened (Mo BbIOOPY
CTYJICHTA).

3. CoBpeMEeHHOE COCTOSIHME€ TOCTHHHUYHONM WHAycTpuu B  Poccuiickoii
®enepaunu. OCHOBHBIE NPOOIEMBI, TEHACHIIMU W MEPCIEKTUBBI Pa3BUTHUS
TOCTHHUYHOTO pbIHKa Poccun.

4. CucreMbl Kiaccu(ukaluuMidé M THUIOJOTUS TOCTUHUL U JIPYTUX CPEJICTB
pasMmeuieHus B mupe u Poccuiickont denepanuu.

5. Opranuzanus U TeXHOJIOTHS pabOThI CIIy>KObI IpUeMa 1 pa3MeLIeHHS.

6. Opranuzauus ¥ TEXHOJOTUsI OOCITY>KUBaHUS TOCTUHUYHOTO (oHma. Bums
TOCTHHHYHBIX OMEIICHHI. [TpuHIMIBI (YHKIIMOHUPOBAHUS

aJIMUHUCTPATUBHO-XO03IMCTBEHHOU CITY>KOBI.
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7. CpeactBa pa3MelleHHMs] TYpUCTOB, WX KiIacCU(UKAIMS: KOJUIEKTUBHBIE H

WHIUBUYAJIbHbIE. XapaKTEPUCTHUKAa OJHOIO0 M3 CPEACTB pa3menieHus (1o

BBIOOPY CTYy/ICHTA).

8. Opranuzanus Typusma B chepe KIyOHOTO OT/bIXa.

9. CoBpeMEHHOE COCTOSIHUE€ MHUPOBOW TOCTUHUYHOW HHAycTpuu. OCHOBHBIC

MOACIN OpraHu3ally TOCTHHHYHOI'O [JCJIa. I'moGanbHBIC TCHACHINN H

IIEPCIIEKTUBBI Pa3BUTUSI MUPOBOW TOCTUHUYHON UHIYCTPHH.

Pexomenmyemas nuteparypa:

OcHoBHas
e KouunuyecTBo
n; ABTOp (b1), HAMMEHOBAHUE, MECTO U3TAHUS U IK3eMILIAPOB
I U31aTeJbCTBO, IO/ B Ha
oubnmoTeke | kadeape

1 2 3 4

Tumoxuna, T. JL TexHojornu  TOCTUHUYHOMN

NEATeTbHOCTH: TEOpHsi W TMpaKTHKa : YYEOHUK st

npukiagHoro OakamaBpuara / T. JI. Tumoxuna. — M. :
1. |UznarensctBo IOpaiit, 2017. — 336 c. — (Cepus : 9BC -

bakanasp. Ilpuxmagnoii kypc). — ISBN 978-5-9916-

3775-6.  https://www.biblio-online.ru/book/EF87AFD9-
EBE1-45CE-AC8D-CC90E957D038 (29.11.2017).

Tumoxuna, T. JI. Opranuzamnusi TOCTUHUYHOTO Jeja :
y4eOHMK g TpuKiIagHoro Oakamaspuata / T. JL
Tumoxuna. — M. : U3garensctBo Opaiit, 2017. — 331

2.|c. — (Cepus : bakanasp. IlpuxmnagHoii kypc). — ISBN 9bC -
978-5-9916-3829-6. https://www.biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-
EA434ADABEDA4 (29.11.2017).
JlononHuTeNbHAS
e KosmmuectBo
n; ABTOp (bI), HAUMEHOBAHHME, MECTO U3JAHUS H JK3EeMILIAPOB
U31aTeJbCTBO, IO/ B Ha
n
Oondamoreke | Kadenpe
2 3 4
ApOys3oBa, Hanexna FOpbeBHa.
TexHONMOTHSI W OpraHMW3anusi TOCTUHUYHBIX  YCIYT
1 [Tekcr] : yuebnoe mocobue / H. FO. ApOy3oBa. - 2-¢ us., 5 i
“lucnp. - M. : Axanmemus, 2011. - 224 c. - (Bsicuiee
npodeccuonansHoe odpazoBanue). - Pek. YMO. - ISBN
978-5-7695-7777-2 : 289-80.
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Opranu3anus TOCTHHUYHOTO OM3Heca : yaeOHoe mocooue
/ B.C. BapuBoga, FO.M. Endumona, K.FO. Muxaiinosa,
S1.A. KapnayxoBa ; MUHHCTEPCTBO CEIBCKOTO XO03MCTBA

Poccuiickoit ®enepanuu, ®denepanbHOE
roCy1apCTBEHHOE OI0KETHOE o0pa3oBaTenbHOe
YUPEXKIEHUE BBICIIETO MPOQPECCHOHATBHOTO 00pa3oBaHUs
2 |CTaBpONOJIbCKUIT roCyJ1apCTBEHHBIN arpapHbIii 9bC -
yauBepcuteT. - CraBpononbs :  CTaBpONOJIbCKUMN

rOCYJapCTBEHHBIN arpapHbiii yHHUBepcuteT, 2015. - 167
c. : tabmn., rpad., cxeM. - bubmuorp. B kH. ; To xe
[DnekTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=438785
(29.11.2017).

8. Jucnumimaa Bb1.B.O/J.11 «TexHosiorus ©  OpraHu3anus
IKCKYPCHOHHBIX YCJIYD»

Conepxanue:

Teopus 3KCKYPCHOHHOTO JieJla: ODKCKypCHsl KaK TYpPHUCTHYECKas YCIyra.
CymHocth 3kckypcud. DyHKIMM M nOpu3HAKK 3KcKypcuu. Krnaccuduxanus
sKCKypcuil. TemaTuka u cojiepkaHue 3Kckypcuid. CoueTaHue Mmokasa U pacckasa B
AKCKYpPCHH.

MeToaMYeCKUEe W OpraHM3allMOHHBLIC OCHOBBEI 3KCKYPCHOHHOIO  jieja.
OKCKYpCUOHHAasi METOJMKAa W TyTH €€ COBEPIICHCTBOBAHMUSI. TexHonorus
MOJTOTOBKM HOBOM 3KCKypcuH. CocTaBjieHHE MaplipyTa 3KCKypcur. MeTtoauka
MPOBEJCHUA SKCKYpCHUH. TeXHUKA BEACHUS SKCKYPCHI.

Ilepeuenb BOpOCOB:

1. ®yHKUMU U KIaccu(UKaAIUU SKCKYPCUH.

2. TexHOIOTHS MOATOTOBKH 3KCKypCHi. MeToauka MpoBeAeHUS dKCKYypCHUd Ha
pAa3IMYHBIX MapUIpyTax.

3. OpraHuzauus 53KCKYpCHOHHOM  AesitenbHOCTH. DOopMbl U METOJIbI
KCKYPCHOHHOTO 00CITY>KHBAHUS HACEJICHUS.

Pexomennyemas nureparypa:

OcHoBHas
KommuectBo
9K3EMILTIPOB
Ne n/n ABTOD (BI), HANMEHOBaHNE, MECTO M3JIaHMS ¥ U31aTEIBCTBO, IO
B Ha
oubmumoreke | kadempe
1 2 3 4
Xatiperaunosa, H.O. Opranusanus 3KCKypCHOHHBIX YCIyT B UHyCTpHU
1 ) o . 9BC -
TOCTENPUMMCTBA : yueOHoe nocodue / H.3. Xaiiperaunosa ;
MuHucrepcTBo 06pa3oBanus 1 Hayku Poccuiickoit denepannmy,
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DenepanbHOE TOCYIapCTBEHHOE OFOKETHOE 00pa30BaTeIbHOE
yUpekICHUE BHICIIETO MPOdECCHOHATHHOT0 00pa3oBaHus «Y PUMCKUI
TOCYAapCTBEHHBIN YHUBEPCUTET SKOHOMHUKH U cepBUCa». - Ya :

Y umckmii rocyJapCTBEHHBI YHUBEPCUTET YKOHOMUKH 1 cepBuca, 2015.
- 176 c. : un., Tabun., cxeM. - bubmmorp. B kH.. - ISBN 978-5-88469-739-3
; To e [Dnekrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=445128 (29.11.2017).

Baymrapren, Jleonun Bragumuposud. CTaHAapThI KauecTBa POBEICHHUS
akckypceuit [Tekcr] : yuebHOe mocobue / JI. B. baymrapren. - Mocksa :

2 Byzosckwuii yueonuk: UHOPA-M, 2015. - 96 c. - bubnuorp.: c. 83-84. - 26 )
ISBN 978-5-9558-0412-5 : 206-18.
I[OHOJIHI/ITCJ'II)HaSI
KonuuecTBo
No 3K3EMIUISIPOB
~ | ABtop (bl), HAUMCHOBaHHE, MECTO M3JIaHHS U U3IATEIBCTBO, TOJ
/I
B Ha
oubnmoTeke|kadenpe
1 2 3 4

TexHomoruss M OpraHu3alusl SKCKYPCHOHHBIX yciyr [Tekcrt]:
1 |YueGHoe mocobue / A.C. CxobenpupiHa, A 1L [apyxunr - M.: U1] 8 -
«Axagemus», 2013 — 175 c.

XyyckoneH, H. M. IIpakTuka 5KCKypCUOHHOU AESITEIBHOCTH
[Tekcr] : [yuebnoe mocodue] / H. M. Xyyckonen, T. M.

17 -
2 I'nymanok. - M.; CII6. : I'epaa, 2007. - 208 c. - ISBN 978-5-
94125-143-8 : 91-60.
Q. Hucunnimna b1.B.O/1.12 «Typucrckue ¢gopMaibHOCTH

Conepxanue:

[IpenMer ¥ 3a1a4u AUCHUIUIMHBL. YTIPOIICHUE TYPUCTCKUX (HOPMATIbHOCTEM:
[lonatre ¥ CyIIHOCTh TYypUCTCKUX ¢opmanbHOCcTeH. (O0s3aTEILHOCTh U
3aKOHHOCTH YyCTaHOBJICHHOTo Topsiaka. Ilepedens dopmansHocTeit. [Iporenypsl.
OcHoBHBIE  KJacCUpUKAIMKU.  YTMPOIICHHE  TYPUCTCKUX  (OPMaIbHOCTEH.
MexnyHapoiHble KOHBEHLIMU U JEKJIapalyu.

[lactiopthbie  dopmansHocTu: I[lacmoptheie  QopmansHOocTH. [lopsimok
opopMIIeHUSI W HCIONB30BaHUsA oOmerpaxkaanckoro 3arpannacnopra (O3I1).
Ocob6ennoctu  odopmiienuss O3I1  myis  OTHETBHBIX KATETOPUM  TpaKJaH.
Hcnonb30BaHue Ipyrux BUIOB JOKYMEHTOB B MEXIYHAPOIHBIX MOE3/IKAX.

Busossie hopmanibHOCTH: Br3oBble npaBuiia Bbe3aa/Bbie3ia TypUCTOB. Bubl
Bu3. Cpoku odopmiieHus: Bu3. [loHATHE TYpUCTCKON BHM3bI KaK IMpaBa Ha BBIE3]
poccuiickoro Typucta. TpeboBaHus K JOKyMEHTaM i O(GOpMIICHHS BHU3BI.
[Topsimok opopMiieHUs BU3bI: B KOHCYJIBCKOM OT/I€JIE MHOCTPAHHOTO MOCOJILCTBA B
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Mockse; crtpanax CHI'; 3amamHoeBpomneiickux rocynapctBax. IIpoOnemsl,
CBSI3aHHBIE C 0()OPMIICHHEM BU3 POCCUMCKUMU TYPUCTAMHU.

Ilopsiiok  mepecedeHus  TOCYAAPCTBEHHBIX  TpaHUIl.  TamMOKEHHbIE
dopmanbHOocTu: Ilopsimok BBO3a/BbiBO3a oOpyxkus u Ooenpunacos. Ilopsmox
BB033/BbIBO3a JIEKAPCTB, HAPKOTUYECKUX M ICHUXOTPOIHBIX BemecTB. [lopsmok
JNEKIIAPUPOBAHMS  IIEPEMEIIAEMBIX TypucTamMH TOBapoB. [lopsaok BbIBO3a
TypPUCTaMM KYJIbTYPHBIX LEHHOCTEW. Ilopsnok nepemeriennst u IeKIapupoBaHus
TYpPUCTaMH OTAENbHBIX TPy TOBApOB. ToBapkl, 3alpelIeHHbIE U OIPAHUYEHHBIE K
IIEPEMEILICHUI0 Yepe3 TaMOKEHHYI0 rpaHuny PO. Ilopsanok nmepemenienus yepes
TaMOXXEHHYIO T'PaHUIly AJIKOTOJIBHOW MPOIYKUWHU, TA0AUHBIX H3IEJIHMA, TPOITYKTOB
nutanus. [lopsnok nepemenienrs yepes rpaHnily HECOBEPIICHHOJIETHUX TPAXKIaH.

IIepeuens BOpoOCOB:
1. Typuctckue (OpMaTbHOCTH: CYIIHOCTb, 3HAauY€HHWE, KIACCU(PUKALIUA.

VYrpomienue TypucTckux GopmaibHOCTENH. MexkayHapOoHbIE HOPMATUBHBIE
aKThl, pETYJIUPYIONINUE TypUCTCKUE (OPMATILHOCTH.

2. IMacmoptabie  QopMampbHOCTH. BuUABI TOKYMEHTOB, WCIOJB3yEeMbIE B
MEXKIYHAPOIHBIX IIEPEBO3KaXx. OcobOeHHocTu oopmIieHUs
oOLIEerpaXKAaHCKOTO 3arpaHnaciopTa.

3. BuzoBbie  ¢dopMambHOCTH: TIOHATHS, BUALL.  [IpuriiamieHus, BUIBI
npuriameHus. lllenrenckas Brusza. be3BU30BbIN PEKUM MEKYy CTPAHAMMU.

4. Tamoxennble (GopMmanbHOCcTU. [lOpATOK MPOXOXKAECHUS TaMOXXEHHOTO
KoHTpoisi Typuctamu. Odopmienue naexnaparuu. OTBETCTBEHHOCTh
TYPUCTOB 33 HapYILIEHUE TAMOKEHHBIX ITPaBUIL.

Pexomennyemas nureparypa:

OcHoBHas
KoanuectBo
Ne ABTOp (LI) HaAaUMECHOBAHHE, MECTO U3JaHUA U U31aTEJILCTBO, 'O NGEMILTHPOD
n/n ’ ’ ’ B Ha
oudauorexe | kadenpe
1 2 3 4
Typuctckue popmanbHocTH [Teker] : yueOHoe nocobue / 1.
B. bopucenko [u ap.]. - Mocksa : @opym: UHOPA-M, 2015.
1 |- 384 c. - (Briciee oOpa3oBanue. bakanaBpuar). - Pek. 10 -
YMO. - ISBN 978-5-91134-772-7. - ISBN 978-5-16-006900-
5:439-90.

MesxayHapoIHBIH TypH3M: paBoBbie akThl / cocT. H.U.
Bosomun, M.B. Muxaiinos. - Mocksa : Jloroc, 2014. - 576
2 |c.- ISBN 978-5-98704-641-8 ; To e [ DneKTPOHHBIH 2BC -
pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=438456
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| ](29.11.2017).

JlomoaHUTEIbHAS
KosauyectBo
Ne ABTOp (bI), HAUMEHOBAHHUE, MECTO U3JAHUA M U31ATEJbCTBO, 0] JKICMILIHPOB
n/m ’ ’ ’ B Ha
oubauorexe | kKadenpe
1 2 3 4

Bockpecenckuii, B.FO. MexayHapogHblii Typu3M : yaeOHOe
nocobue / B.}O. Bockpecenckuii. - 2-¢ u3a., nepepad. u J011.
- Mockaa : FOuutn-/lana, 2015. - 462 c. : ui., Ta01., CXEMBI -
1 |buGmmorp.: c. 419-423. - ISBN 978-5-238-01456-2 ; To xe 9BC -
[QnexTponHsIil pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=114800
(29.11.2017).

10. Jucoumiaunaa b1.B.O/1.13 «TexHosiorum Bbe3IHOT0 M BbIE3HOIO
TYpPHU3Ma)

Conepxanue:

CocrosiHMEe ¥ TEHJICHIIMU _PAa3BUTHS _BBHE3AHOTO Typusma B Poccuu:
JeMorpaduueckue u ColuaabHO-IKOHOMUYECKHE (haKTOPhl POCTa TYPUCTUUECKUX
nytemectBuil. [lons Poccun B obOmiem oObeme MupoBoro typusma. OCHOBHBIC
MOTOKA MHOCTPAaHHBIX TypucTOB B Poccuto. CTpaHbl — MOCTABUIMKH TYPUCTOB.
DakTOpHI, CACPKUBAIOIIUE PA3BUTHE BHE3IHOTO TypU3Ma. Y CIIOBUS JJisi Pa3BUTHUS
BBE3JHOTO TypH3Ma.

Typucrckas npuHuMaoIias Gupma Kak cCyObeKT pblHKA BbE3AHOTO TypU3Ma:
CocTaB COBpPEeMEHHOW MaTEpPHAIbHO-TEXHHUYECKOW 0a3bl BBE3AHOTO TypU3Ma.
CpenactBa macCaXMpckux TepeBo30K. (OCHOBHBIE MPOOJEMBI  MEPEBO3KH
WHOCTPAaHHBIX TYpUCTOB. Typuctckue mpuHuMawmue ¢upmsl B Poccun.
TpeOoBanusi, mnpeabsBIseMble K TMpUHUMamed Typpupme. MarepuansHo-
TexHuueckass 0a3za TyppupMbl. OcHOBHbIE (YHKIIMOHAJIBHBIE HaIpaBJICHUS
NEeATEIbHOCTH IPUHUMAIOLIEH TyppupMbl: padoTa Ha 3apy0eXHOM pBIHKE, padboTa
1a POCCUHUCKOM pPBIHKE, OpraHu3alus U KOHTPOJIb ((MHAHCOBBIX MOTOKOB.

AVYTronHIr Kak BHWJI KOMMEPYECKOUN JIeITeILHOCTH. OCHOBHEIE ITOCTABIIUKU
TYPUCTUYECKUX YCIyr: TypomnepaTopbl Kak CyOBEKThI PhIHKA BBIE3THOTO TypHU3Ma.
[InanupoBanue npencrosiuiero typa. Oynkuuu ayrrounra. Ilpoduns paboTb
ayTTOMHT-TypoliepaTopa: BHUJBI W HampaBjieHUs TypoB. Mojenb BBIE3IHOTO
Typusma. Hemoctatkm wu mpeumyiiectBa paboTel Typomeparopa ¢ Meet-
KoMnaHusAMH. CXeMbl COTPYJIHHMYECTBA TypoIlepaTopa W HMHOCTpaHHbIX Meet-
KOMITaHHM.

Oco0EHHOCTH TIPOJIBIKEHUS BBIC3THBIX TYpOB: OCHOBHBIE  WHCTPYMEHTHI
MIPOJIBIDKEHUS TYpIpoaykTa. PaboTa ¢ areHTCTBaMU KaK OCHOBHAs JCSTEIHHOCTD
Typoniepatopa. O0s3aHHOCTH TypoIepaTopa 1Mo areHTCTKoMy A0roBopy. CrocoOb
CTUMYJIMPOBAHUS areHTCKOW aKTHBHOCTH. ABToMaTu3alus ayTrounra. Cucrema
OpOHUPOBaHMUS.
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IIepeuens BOpoOCoOB:

. cDaKTOpBI H Cp€aACTBa IIPOU3BOJACTBA HAIHMOHAJIBHOI'O TYPHUCTCKOI'O

MPOAYKTA.

. OcoOennoctn opranm3anu IICPCBO30OK MW Pa3MCIICHUA HMHOCTPAHHBIX

TypuCTOB B POD.

. HannonansHast MHAYCTpUS BBE3IHOIO Typu3Ma M OCOOEHHOCTH €€

(GYHKIHMOHUPOBAHUS.

. ObecrieueHne BU30BOM MOAJEPKKH HHOCTPAHHBIX TYPUCTOB CO CTOPOHBI

OTCUYCCTBCHHLIX TYpPOIICPATOPOB

. Cuctembl CTUMYIISIIIUU CIIPOCA U MPOABUKEHUS POCCUMCKOTO TYPIPOIYKTa

3a pyoexoMm.

. Cxemnl COTPpYAHHUYICCTBA TypOIIicpaTopa U HTHOCTPAHHBIX meet-koMnaHui.

. OcobeHHOCTH OpraHu3aldd ayTrOMHTOBOTO (BBIE3HOIO) TYpOIIEpaTopa.

Hp€3€HTaTI/IBHaH N PCIPC3CHTATHUBHAA CXCMa OpraHu3alliid BbIC3IHBIX

TYPOB.
Pexomennyemas nureparypa:
OcHoBHas
KonuuectBo
ABTOp (BI), HAUMEHOBAHHUE, MECTO U3JIAHHS U 9K3EMILISIPOB
n/n H3J1aTeNILCTBO, IO/l B Ha
oubnnoteke |kadenpe
2 3 4
VYmakos, /I. C.
1 Texnosoruu Beie3qHOTO TypusmMa [Tekcr] : yueOHOE mocobue / 37 )
J.C.VmakoB. - M.-PoctoB w/Jl : MapT, 2005. - 384 c. -
(Typusm u cepsuc). - ISBN 5-241-00480-7 : 116-40.
Hcmaes, [I.K. Oprannzanus Bpe3aH0Or0 Typusma B Poccuiickyro
Odenepanuio: YuedHo-npaktudeckoe nmocooue / J1.K. Mcmaes. -
2-¢ u31., UcIp. U Jomnoil. - Mocksa : M3narensctBo Kuuronen, 3EC
2 2009. - 152 c¢. - ISBN 978-5-9659-0039-8 ; To xe -
[DnexTpoHHBIH pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=63499
(29.11.2017).
JlonoysiHUTEIBHAS
KonuuectBo
ABTOD (B1), HAUMEHOBAaHUE, MECTO M3/IaHUS U IK3EMILISIPOB
n/n H3J1aTeNILCTBO, IO/l B Ha
oubnmoteke |kadenpe
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2 3 4

Py0Oanuk Anexcanap Huxkudoposuu.

TexHonmornn Bhe3qHOTO Typu3Ma [Tekcr] : [yaeOHOe mocobue]
/ A. H. Pyb6anuk, /1. C. Ymakos. - 2-e u3f., ucrp. - Poctos-Ha-
Hony : MapT: ®denukc, 2010. - 384 c. - (Typusm u cepBuc). -
ISBN 978-5-241-01015-5. - ISBN 978-5-222-16931-5 : 132-
00.

Bunbl u TeHACHIMU pa3BUTUSA Typu3Ma : yueOHOe mocoOue /
B.A. Hazapkuna, }0.0. Brnagsikuna, E.}FO. Bopotaukosa u mp.
;  MmuHHCTEpCTBO O0pa3oBaHuss W Haykn Poccuifckon
Oenepanu, HoBocuOUpCKkuii rocy1apCTBEHHBIN TEXHUYESCKHIA
yHuBepcuTer ; mox o6m. pen. b.M. IlreitHromsma. - 9bC
HoBocubupck : HITY, 2014. - 235 c¢. : cxem., rpad. -
bubnmuorp. B kH. - ISBN 978-5-7782-2437-7 ; To xe
[DnexTponubIit pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=436302
(29.11.2017).

11. Jucunmiuba b1.B.0/1.14 «TexHoJiorust BHyTpeHHEro Typu3sMa

Conepxanue:
Buyrpenauii  typusm B Poccum, ero ocodeHHocTtH: (OcCoO0EHHOCTH

OpraHu3alliy Typa BHYTPU CTpaHbl. Posib BHYTpEHHETO Typu3Ma B 00IIEH cucTeme
TypusMa U B dKOHOMHUKE Poccuu. OcoOEHHOCTH NPOABUKEHUS BHYTPEHHETO

TypIPOAYKTA.

OcCHOBHBIC PErMOHBI TYPUCTCKOTO cmpoca B Poccuu: OCHOBHBIC PCTHUOHLI

TYPUCTCKOTO CIIpoca BHYTpU cTpaHbl. PakTophl reorpaduu TypUCTCKOTO CIpoca B
Poccnn. Typucrtckoe 3oaupoBanue B Poccun.

TexHoJOTHYECKE OCOOEHHOCTH OpPraHW3alMid TYPOB BHYTPU CTPAHBI:

Cocrapnstomue Typrnpoaykta. (OCHOBHBIE TMEPBUYHBIC MOCTABIIMKH YCIYT B
TypHU3Me.

1.

IIepeuenb BOIpOCOB:
TypHUCTCKO-pEKpEalMOHHOE  pallOHUpOBaHUE Tepputopun  Poccuiickon

®enepauuu. O6mereorpadguyeckre MPUHUUIBI pAlOHUPOBAHMSL.

. XapaKkTepuCTHKa TYPUCTCKO-peKpeatnoHHOM 30HbI LlenTp Poccum.

XapakTepucTUKa TYPUCTCKO-PEKPEAlMOHHONW 30HBI EBpoIeNckuii cesep
Poccun.
XapakTepuCTUKa TYPUCTCKO-PEKPEALIMOHHOM 30HBI EBpomenckuil  ror
Poccun.
XapakTepucTuka TYPUCTCKO-pPEeKpearimoHHon 30Hbl Cubupps u JlanpHuit

BocTtok.
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8.
9.

BHyTpeHHMM  Typu3M  Kak

CONUAIILHO-YKOHOMHUYECKUN

(dbeHnomeH.

3akoHomaTenpHas 0a3a BHYTPEHHErO Typu3Ma. ODKOHOMHYECKass (YHKIUS

BHYTPEHHETO TypHU3Ma.

Kypoptable  QakToppl,  MOHATHS,

Kiaccuukanms,

BO3MOXHOCTH

HCIIOIB30BAaHNUS B JICUCOHBIX H O3IOPOBUTCIIbHBIX ILCJIAX. HpO6JI€Ma

pa3BUTHS KypopTHOro nena B Poccuu.

Crparerus pa3Butus Typusma B PO

[Iporpamma pa3BuTHs Typu3Ma B Ps3aHckoit o01actu

10.I1pupoaHo-pexpeannoHHbIe pecypchl Psizanckoit obmactu.

11.KynbTypHO-HUCTOPHUYECKUI TOTeHIM AN Psa3aHckol 00macTu.

PGKOMGHIIyGMaH JuTcparypa:

OcHoBHas
KoanuectBo
IK3EeMILISAPOB
Ne o/t |ABTOP (BI), HAMMEHOBAHUE, MECTO M31aHUS U U3AaTeJIbCTBO, IO B Ha
oubauoreke | kadenpe
1 2 3 4
Kocomnamnos, Anekcanap bopucosuu.
1 I'eorpadust poccuiickoro BHyTpeHHero Typusma [Tekcr] : yucOHOE 38 )
mocobue / A. b. Kocomamog. - M. : KuoPyc, 2008. - 272 ¢. - ISBN 978-
5-85971-824-5 : 150-00. - 93-00.
[Tuporosa, A. Poccusi Ha pbIHKE MEXKIYHAPOIHBIX TYPUCTCKUX YCIyT /
A. Tuporosa, O. ITuporosa ; YpanbCkuil MexXAyHapOAHBIA UHCTUTYT
o [Typusma. - ExatepunOypr : Ypanbckuil MeXITyHAPOAHBIH HHCTHTYT 5BC )
Typusma, 2013. - 89 c. : mwr.,Tabm., cxem. - EI/I6J‘II/IOFp B KH. ; To xe
[DnexTpoHHBIH pecypc] URL:
http://biblioclub.ru/index.php?page=book&id=430598 (29.11.2017).
JlomoaHuTENbHAS
KoangecrBo
IK3eMILISIPOB
Ne nn/mt |[ABTOP (BI), HAMMEHOBAHHE, MECTO M3JAHUS U U31ATEIBCTBO, IO/ B Ha
Oudauorexke | kadenpe
1 2 3 4
Aptemenko, S.C. Typuctuyeckuii komiuiekc B Poccun: TeHAEHIMU U
] [puexu / S1.C. Aptemenko. - Mockga : JlabopaTopus kaurm, 2012. - 172 SEC )
c. - ISBN 978-5-504-00684-0 ; To xe [DnexrponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140851 (29.11.2017).
Hemuenxo, C.I'. [IpoGieMbl ¥ IEpCHIEKTHBEI Pa3BUTHS PETHOHAIBHOTO
typusma B Poccum : monorpadus / C.I'. Jlemuenko, N.C. Kabupos ;
WuctutyT 3KOHOMEKH, ymnpaBieHuss u mpasa (r. Kasawp), Hayuno-
2 obpa3oBaTenpHBIA  KjacTep B cdepe  TOProBIH, HHIYCTPUHU 3BC )
rocrenpurMctBa U Ap. - Kaszanp : [loznanue, 2011. - 192 c. : ta6m.,
cxeMm. - ISBN 978-5-8399-0369-2 ; To ke [DnexkrpoHHbIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=257532
(29.11.2017).
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I'eorpadus Typusma: Typuctckue pernoHsl mupa U Poccum [Tekct] :
3 |mpaktukym: yue6HOe mocobue / H. C. JIykesiHoBa. - 3-¢ u3d., CTEp. - 6 -
Mocksa : KnoPyc, 2016

12, Jucunmiuda b1.B.0/1.16 «Opranu3anusi TyponepaTopckoi
TYPAreHTCKOM AeiTeJIbHOCTID)

Conepxanue:

JIoKyMeHTO000pOT B TYPUCTUYECKOM PEPUITUN Buast
TEXHOJIOTUYECKOM  JOKyMEHTAaIlud Typa. biaHku cTporol  (QuHaHCOBOMU
OTYETHOCTH. TYpHUCTCKHI Bayyep M INMaMsiTKa TypuCTy. J[OroBOp ¢ KIMEHTOM M
auct OponupoBanus. OCHOBHbIE HOPMAaTHBHBIE TpeOOBaHUS U COJCPIKAHUE
KJIIMEHTCKOro JaoroBopa. CHpaBoYHbIE MaTepUalibl U MPanc-JIUCTHl OIEepaTopa.
[loHATHE «TTanKa Typay.

[Ipo/BI>KEHHE TYPUCTCKOTO TpoaykTa: PopMuUpoBaHUE COBITOBOM CETH.
BuemHue w BHyTpeHHHE KaHalbl cObITa. OcCHOBHBIE (OPMBI  MPOJIAKHU
TypHOpoayKTa: (opmalibHasi CETh, COOCTBEHHBIE OIOPO MPOAAXK, KOHTpAareHTCKas
cerb. KaHanbl mpoaBWKeHUs TypnpoAykTa. PO3HHUYHBIE areHTCTBA U OITOBBIC
TypucTckue (GuUpMbl. TpaguIMOHHBIE W HETPAJUIIMOHHBIE (OPMBI MPOAAK
TyprapoaykTta. [logoop mapTHEpoB Mo COBITY.

[ToHsTHE, BU/IBI M TEXHOJIOTUM OPraHU3aLNU JICITEILHOCTH TYPOIIEPATOPOB,
TYPareéHTOB W KOHTPAareHTOB TYPHUCTCKOW JAEATENbHOCTU: TypomepaTopbl Kak
CcyOBeKThl phIHKA Typu3Ma. Kiaccudukanus typoneparopoB. UHUIIMATUBHBIE U
pELENTUBHUE TypONepaTopbl M UX OCOOCHHOCTU. AYTTOMHTOBbIE, HHKAMUHTOBBIC
U uHcaiia-typoriepatopbl. [Ipoduns paboThl  TYPHUCTHYECKOTO  OIEpaTopa.
Oynkuuu Typoreparopa. (CxeMa coTpyAHMYECTBa Typomepatopa: ¢ Meet-
KOMITAHUSIMU, TOCTUHUYHBIMU MPEANPUATUIMU, ABUAKOMITAHUSIMH, IKEIIEC3HBIMU
JIOPOramMu, aBTOTPAHCIOPTHBIM XO3SUCTBOM. T€XHOJOTMM OpPraHU3alUu KPYyU30B.
BuzoBas nomepxka TypuCTOB.

IIepeuenb BOIpoOCOB:
1. TexHonormyeckas ITOKyYMEHTalUs Typa. ATEHTCKOE COIJIAIIEHUE: OCHOBHBIE

MOJIOXKEHHMS, TpeOOBaHMS, CTAHIAPTHI.

2. Tlepeuens m cojmepxkaHWE OCHOBHBIX JIOKYMEHTOB BBIJAaBA€MBIX TYPHCTY IIPHU
MOKYIIKE Typa.

3. TexHomorusi  DJIGKTPOHHOTO  OpPOHUPOBAHHUSA:  CHCTEMa  DJICKTPOHHOTO
OpOHUPOBaHMUS, CYIIIHOCTh, 3HAUCHUE U TIPEUMYIIIECTBA.

4. ®opmupoBanre (GUPMEHHOTO CTUJS TYPUCTHUECKOTO MPEANPHUSATHS: OCHOBHBIE
noHsTus. Ilean, 3J1eMeHTHI.

5. [TonsiTe, BUABI M TEXHOJOTUN OPTraHU3alMU IESITEIbHOCTH TypOIEPaTOPOB.
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6.

OcoOEHHOCTH M COCTaB TYPUCTCKOIO  NPOAYKTa M €ro COCTaBHBIX

351eMEeHTOB. OTINYUTENIbHBIE XaPAKTEPUCTUKH TYPIPOAYKTA.

7.

[Ipoduns TyponepaTopa. JJocTOMHCTBA ¥ HEIOCTATKA MOHONPOGUIBLHOTO U

MHOTOIPO(IIBHOTO TypoIepaTopa

Pexomennyemas nuteparypa:

OcHOBHas

ABTOD (B1), HAUMEHOBAaHHE, MECTO U3TAHUS H
U3JIATEIILCTBO, TOJ

KonmuectBo
SK3EMIUISIPOB

B oubnuoreke

Ha
Kadeape

2

3

4

XaitperoquaoBa, O.A. TexHomormss W  OpraHU3aNHS
TYpOIEPaTOPCKON AEATENLHOCTH: YueOHoe mmocobue s
CTyIeHTOB M mpenopaBareneii / O.A. XailipernuHoBa ;
MunuctepctBo  oOpa3zoBaHms W  Haykm Poccmifckoit
Oenepanyu, DenepanabHOE TOCYAAPCTBEHHOE OIOMKETHOE
o0pa3oBaTenbHOe yupexIeHIe BBICIIIETO
pohecCHOHATBHOTO o0Opa3oBaHUA "Y humcknit
TOCY/IapCTBEHHBIII YHUBEPCUTET OSKOHOMUKH M cepBuca"
(YTYDC). - VYda : VYoumckuii rocyaapcTBEHHBIH
YHHBEPCUTET 3KOHOMHKH U cepBuca, 2015. - 107 c. : Tabm.,
cxeM. - bubmmorp. B xH.. - ISBN 978-5-88469-747-8 ; To xe
[DnexTpoHHbI pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=445129
(29.11.2017).

OBC

Tumodee, M.C. CoBpeMeHHOE HampaBlIeHHE Ppa3BUTHS
TypareHTCKoil  gestensHocTH B P®: mpobiembl U
nepcnexktuBbl / M.C. Tumodees. - Mocksa : JlabopaTopus
kaury, 2010. - 117 c. ; To xe [OnekTpoHHBI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=89716

(29.11.2017).

9BC

JlonoyiHuTENbHAS

ABTOp (B1), HAUMEHOBaHWE, MECTO U3/IaHUS U
W3JIaTeNIbCTBO, TOJ

Konunuectso
IK3EMILISIPOB

B
ounobmoTexke

Ha
Kadenpe

2

3

4

TpycoBa, HM. Typusm: MeXKIUCUUIUVIMHAPHBIA aclekT :
koHcnekT neknuii / H.M. Tpycosa, C.A. Myxamenuesa, 10.B.
Kiroes ; MunucreperBo KynbTypsl Pocculickoin @enepanuu,
OI'bOY BIIO «KemepoBckuit roCy1apCTBEHHBIN
YHUBEPCUTET  KyJIbTYyppl W  HCKyccTB», CouunanbHO-
ryMaHHTapHBIA UHCTUTYT, Kadeapa S5KOHOMUKHU cOIMAaNbHOM
cepsl. - Kemeporo : KemI'YKU, 2015. - 171 c. - bu0u. B kH.
- ISBN 978-5-8154-0292-8 ; To xe [DneKkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=438391
(29.11.2017).

OBC
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13. Jucuuniamnaa b1.B.O/1.17 «CepBuCHas 1eSITeIbHOCTb

Conepxanue:

Cdepa ycayr u ocobeHHocTu ee pyHKIMonuposanus: Kiaccupukanuu ycnyr B
IOpaKTHUKE pa3HbIX CTpaH. Poccuiickags Monens Kinaccu(UKanmuu — yCIyT.
JKu3HeHHbIN HUKI yeayru. LleHHOCTh yCimyrH.

OCHOBBI _OpraHu3alluyd CEPBUCHON JesaTenbHOCTH: Ponb  o0ciyxuBaHuA
notpedurteneil B TOBBIIIEHWH KOHKYPEHTOCHOCOOHOCTH TPEANpUATU cdepbl
cepBuca. llpomecc oOcmyxuBanusi mnotpebutens. «KoHTakTHas 30Ha» Kak
OCHOBHasl cdepa peanusalryd CEpBUCHON neaTenbHOCTH. CyHIHOCTH CEPBHCHOMN
TEXHOJOTHH U (hOpM 00CTYKUBAHUS.

[IpoOneMbl kayecTBa M 0O€30MAaCHOCTU B MPAKTHKE COBPEMEHHOIO CEpBHCA!
[Toka3aTenn kadectBa yciayru KadecTBO yciiyr M OOCIyXUBaHHS. YTPABICHHUE
KauecTBOM yciyr. CTaHapThl KauecTBa U HOPMbI 0€30MaCHOCTH KOMIUIEKCHOTO
TYPUCTCKOTO 0OCITYy>KHUBaHHUSI

[Iepedyenp BOpoCoOB:

1. Knaccudukanum yciayr B CEpBUCHOM AeATEIbHOCTU. THUIBI KiaccuuKaui
YCIIyT M CEpBUCHOM ACATENBHOCTH, NPEUMYLIECTBA U OTPAHUYCHMUS.

2. ®a3bl )KU3HEHHOTO 1IMKJIa CEPBUCHOIO MPOAYKTa. KU3HEHHbIE LIUKIIBI TOBapa
U YCIYTH, Pa3iInyus U 00IIKe YepThl

3. Opranuzanus oOcayKuBaHUS HaceneHuss. DaKTOPhI, BIHUAIONNE HAa paboTy ¢
MOTPEOUTENIEM.

4. TlpuHuunbel opraHu3anuu oOcimykuBaHuUsl notpedurtenedl. Hampasnenus, 3a
CUET KOTOPBIX TOCTUTAETCS NOBBIIEHNE A(P(HEKTUBHOCTU OOCTYKUBAHUS.

5. CepBucHasi TexHONOTUsT W (QopMbl oOciayxuBanus. WHIMBHIyanbHOE
oOcy’KMBaHHUE KaK MpOrpeccuBHas popma.

6. Monenr kauectBa ycimyru. Ilpouecc ympaBiieHuss KadyecTBOM —YCIYT.
®daxTophl, BO3JACHCTBYIONIME HA KAYECTBEHHOE 0OCIYKUBAHUE TYPUCTCKOTO

MPEANPUSITHUA.
Pexomennyemas nureparypa:
OcHoBHas
Ne HanmenoBanue Komuuectso
Bug uznanus JK3EMIUISIPOB
B Ha
oubnuorexk | Kadeape
e
1 2 3 4
1 PomanoBuu, XK.A. CepBucHas nestensHOCTh : ydeOHHMK / JK.A. 9BC -

Pomanosuu, C.JI. Kanaues. - 6-e u3z., nepepad. u gon. - Mocksa :
HamkoB u Ko, 2015. - 284 c. - ISBN 978-5-394-01274-7 ; To xe

[OnexTponHsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=221313
(29.11.2017).

2 CepBucHas JIesTeNbHOCTH : yueObHoe mocobue / B.A. @ypcos, H.B. 9BC -

JlazapeBa, W.B. Kamumawmn, O.A. KynpsmoB ; MuHHCTEpCTBO
obpasoBanust m Hayku Poccuiickoit ®enepannmu, DenepanbHoe
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rOCYJapCTBEHHOE aBTOHOMHOE 00pa3oBaTeNbHOE YYpEKACHHE
BBICIIETO MpodeccHoHATbHOTO 0Opa3oBanus «CeBepo-KaBka3ckwii
(benepanpHbIll yHEBEpCUTET». - CTaBpomnons : CKDY, 2015. - 148
c. : mi. - bubmwmorp. B kH. ; To xe [DnexrpoHHHIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=457959
(29.11.2017).

JlomoaHHUTEIbHAS
Ne HanmenoBanune Konnuectso
9K3EMILIIPOB
B Ha
oubmmorex | Kadenpe
e
1 2 3 4
1 | Benemunckwmii B. I'. CepBucHas nesrenbHOCTS [Teker] : yaeOHHK / 15 -
B. I'. Benemunckwii. - 2-e m3n., crep. - Mocksa : KuoPyc, 2013. -
176 c.
2 | Oxorura, H.M. CepBucHas JIesITEIbHOCTH: YUeOHOE TOCOOHE 9BC -
[DnekTpoHHBIA pecypc] : y4eOd. mocodue — DIEKTPOH. TaH. —
Womkap-Ona : II'TY, 2016. — 116 c¢. — Pexum mocryna:
https://e.lanbook.com/book/90171 . — 3arm. ¢ 3kpaHa. (nara
obpamenus 05.12.2017)
3 | ABanecoBa [I'. A. CepBucHas IesTENbHOCTh: HCTOpHYECKask | 25 -
COBpCMCHHas IpaKTUKa, MNOPpECANPUHUMATCIBCTBO, MCHECIKMCHT
[Tekcrt] : yuebHOE mOcobme / - 2-¢ m3x., ucnp. - Pek. YMO. M.:
Acmnexkr Ilpecc, 2006.

PexoMenanuu o0yyaromuMmcs 1mo noagroroBke k I'J

['ocynapcTtBeHHblii 3k3ameH 1o HanpasieHuo 43.03.02 Typusm kak
MEXKJIUCUUIUIMHAPHBINA BKIIFOYAET BAXKHEUIIME JIEMEHTHI COACPKAHUSA OCHOBHBIX
JUCIHIUINH, Bomreamux B YueOnsri miad OITOII.

B nmnpouecce moAroTtoBKM BOIIPOCOB IO  AUCHMIUIMHAM PEKOMEHAYETCS
MPUAECPKUABATHCA CIEAYIOMIEN MOCIEI0BATEIIBHOCTH JEHCTBHM.

Ha mepBoMm »sTame B COOTBETCTBUM CO CTPYKTYypOll Kypca HE0OXO0IUMO
M3Y4YUTh 0a30BbIe YUEOHUKHU, KOTOPHIE PEKOMEHIYIOTCSI KAK OCHOBHBIE HCTOUHUKHU
JIUTEPATYPHL.

Ha BTOpOoM — 0003HauuTh 0a30BbIC TOHATHUSA U OIpeaeiaeHus (BO3MOXKHO
COCTaBUTh KOHCIIEKT) U3 OCHOBHBIX T€M JUCIUILUIMHBI, IPUBECTH PAa3HbIE TOUYKU
3peHMs, MOCTapaTbcsi CPOpMyIUPOBaTH CBOE OINpeEeieHUue, KOTOPOe MOXKHO
U3JIOKUTH CBOOOJHBIM HAYYHBIM SI3bIKOM B paMKaX MOHOJOTUYECKOW peuu,
OTBE€Yasi Ha OSK3aMEHAIMOHHBIM  BOMpoCc. PekomeHayercss HCIOIb30BaTh
JOIIOJIHUTEIIBHYIO JINTEPATYPY U3 PEKOMEHIOBAHHOIO CIIMCKA.

Ha cnenyromiem sTane HeoOX0IMMO 0003HAYUTH MPAKTUYECKYIO 3HAYNMOCTh
JTAaHHOM TeMBbl. JIJIsl 4ero u3y4nTh CTATUCTUYECKUE TAHHBIE, KOHKPETHBIE ITPUMEPDI
U3 pETHOHAJIBHOW TpakTuku. PexomeHmyercs oOpamaTtbCs K OQPUIIUATHHOM,
ormepatuBHOM uHGMoOpMmaruu: ExenHeBHas dleKTpoHHas raszera Poccuiickoro
coro3a TypuHAycTpuu. http://ratanews.ru/statistics/, Poccmiickuii  Typu3M.
http://russiantourism.ru/main/main_15143.html.

[Ipy MOArOTOBKE K OSK3aMEHY II0 BOINPOCAM OpPraHU3alu TYypPUCTCKOMN
JESITEIbHOCTH CJIEAYET COCPEAOTOUYUTh BHUMAHUE HA 3HAHUU OIPEACIICHUS U
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o0IIeil XapaKTepUCTHKU TYPUCTCKUX PECYPCOB, pPa3MEIICHHH pPEKpPearmoHHO-
TYPUCTCKUX pecypcoB peruoHoB Poccun u mupa. HyxxHo xopoiio 3HaTe OOBEKTHI
BceMupHOTo npupoAaHOro u KyJabTypHOTO Haciueaus, namsTHUKU DenepaibHOro U
MECTHOTO 3HAYEHUS PETMOHA, NPHUPOJHO-PECYPCHBINA U KYJIBTYPHO-UCTOPUYECKUM
NOTEeHIMal PEeruoHOB Poccuu M Mupa, CBOEro peruoHa, Mpeodialaiolimue BUIbI
Typu3Ma, TypnoToku. HyXHO yMeTp 0XapakTepu3oBaTh BO3MOKHOCTH
UCIIOJIb30BAHUSI TYPUCTCKO-PEKPEAIIMOHHOTO TIOTEHIMalla B  pa3paboTke U
CO3JaHNH KOMIUIEKCHOIO TYPHUCTCKOrO mpoaykra. [OTOBACE K JK3aMEHY
HE00XO0 MO ITOBTOPUTH OCHOBHYIO TYPUCTCKO-CTPAHOBEAYECKYIO
reorpauueckyr0 HOMEHKJIATypy H  OTpa0OTaThb HAaBBIK  HCIOJB30BAHUSA
TEMaTHYECKHX Treorpauyeckux KapT Impu OTBeTe ( HAa YPOBHE IMOKa3a OOBEKTa,
0003HAYMB COCTaB M TPAHMIIBI, BXOMSIIMX B PErHMOH CTpPaH, HAa3BaB  CTOJUIIBI
rocygapctB). Ha sk3amene, kak mnpaBuio, ucnoibdyercss [loauTuueckas kaprta
MUpa.

BaxxHbBIM BOIIPOCOM MEXIUCLUILIMHAPHOTO 3K3aMEHa SABJSAETCS TYPUCTCKO-
peKpealrioHHoe pailoHupoBaHue. ['OTOBSCH MO JaHHOMY BOMIPOCY HEO0OXOIUMO
[IOBTOPUTh  TNPU3HAKA W [PUHIMUIIBL  TYPUCTCKOIO  PaOHHUPOBAHUS.
OyHKIUOHUPYIOIME W [EPCIEKTUBHBIE  TYpPUCTCKHE  LEHTphl  Poccuu
(denepanbHOro, peruOHAIBHOIO U MECTHOIO 3HaueHHs. OpraHu3anuio TYPUCTCKON
JESATENbHOCTH B TYPUCTCKO-PEKPEAIMOHHOM 30HE KAaK IPUOPUTETHBIM BUJ
DKOHOMHYECKON JIEATENBHOCTH. XapaKTEPUCTUKY TYPUCTCKO-PEKPEAMOHHBIX
pecypcoB Poccum mo permoHam. MeToabl OUEHKH COBPEMEHHBIX KOHLECTIWN
pa3BUTHS Typu3Ma B perrnoHax Poccuu mo QyHKUMSM TypHu3Ma, CHElUaln3alvu
palloHa W mnepcneKTUBHOCTU. HeoO0XoaumMo 3HATh OCHOBHBIE MOJOXKEHUS
denepanbHOM LEJIEBOM NporpaMmel  «Pa3BUTHE BHYTPEHHETO W BBE3THOTO
typusma B Poccuiickoni @Penepanun 2014-2018 rr.». OCHOBHBIE NOJIOKEHHUS
KoHuenuuu moJrocpodyHoro ConmaibHO-3KOHOMHYECKOTO pa3BUTHS Poccuiickon
®enepanuu Ha nepuoa n0 2020 r. B obmactu Typusma. TeHIEHIIMH Pa3BUTUS
BHYTPEHHETO U BHE3IHOTO TypHU3Ma, YMETh aHAJIM3UPOBATh MPOOJIEMY YBEINUYCHUS
TYPUCTCKOT'O MIOTOKA, Pa3BUTHSI HCTOPUKO-KYJIbTYPHBIX 30H U LIEHTPOB TypU3Ma.

[Ipy mOAroTOBKE K 3K3aMEHY HEOOXOIUMO XOPOIIO H3YYUTh OCHOBHBIE
nosioxkeHus: denepanpHoro 3akoHa «OO OCHOBaxX TYPUCTKOM [€ATEIbHOCTH B
Poccuiickoit deneparum». [Ipu oTBeTe HY>)KHO HCTOIB30BaTh MPO(PECCHOHATIBHYIO
TEPMUHOJIOTHIO, YMETh aHAJU3UPOBATh TypHU3M Kak Buj AestenbHocTH. Ocoboe
BHUMAHUE HYXHO YJEIUTh HU3YYCHUIO HOPMATHUBHO-TIPABOBBIX JIOKYMEHTOB,
PErIaMEHTUPYIOINX TYPHUCTCKYHO JIE€SITENbHOCTh B Poccuiickoit dDenepanni.
HyXHO 3HaTh NOPUOPUTETHBIE HAMNPABICHHUS W CIIOCOOBI TOCYJIaPCTBEHHOTO
pEryaupoOBaHusl TYPUCTCKOM JeATeabHOCTU. POpPMBI U COAEpPIKAHUE JI0rOBOpa
CTpaxOBaHUsl TPa)XJAaHCKOW OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUWE WA 34
HEHaAJIe)Kallee CIOTHEHNE 0053aTeIbCTB MO I0TOBOPY PeaTu3alui TypUCTCKOTO
MPOJyKTa OO0 OAHKOBCKOW TapaHTHH MCIIOJHEHUS 00S3aTEIBCTB IO JIOTOBOPY O
pean3annu TYPUCTCKOTO MPOYKTAa.

BaxxueiimMu BompocamMu dK3aMeHa, YYWTHhIBas BBl MPOQPECCHOHATBHON
JIEATEIIbHOCTH, K KOTOPBIM TOTOBUTCSI BBIMYCKHUK, U HampaBieHHOCTh OIIOII

33



SIBJITFOTCSL OTIPEJICIICHUS TOHATHA «TYpOTIEpaTOp U TypareHT», BUIBI U (DOPMBI
OpraHu3alyy TypOIEepaTOPCKOM U TYPareHTCKOM JesATEIbHOCTH, OCHOBHBIC
OTJIMYMS MEXIy TypoIeparopoM U TypareHTOM, TEHICHIMU pPa3BUTUsA
TYpPOIIEPAaTOPCKON U TYPareHTCKOU JIEATEIbHOCTH. ['0TOBSCH 110 JaHHOW TEMaTUKE
HY)KHO XOpOILIO M3YYUTh pPErJaMEHT JOIOBOPHBIX OTHOLIEHHUM  MEXIY
TypOIIEpaTOPOM M TYypareHTOM, JIOTOBOPHBIX OTHOILIEHUN MEXAY TYPUCTCKUM
NPEANPUATAEM U TOTPEOUTENSIMU TYPUCTCKUX YCIyr. JIorOBOpHbBIE OTHOIICHUS
MEXIY TYypONEpaToOpoM W TMOCTAaBIIMKAMHU TYPUCTCKUX ycayr. JloroBop o
peanuzanuu TYPUCTCKOTO IIPOAYKTA. Pazpabotky JIOKYMEHTOB,
PErIaMEHTUPYIOIMNX OTHOLICHUS C MOCTABIIMKAMHM, C areHTaMH, NapTHEpaMH,
Typuctamu. Kpome TOro, cieayer COCpedoTOYMTh BHHUMAHHE HA 3aKPEIUIEHUH
Marepuajia IO ONPENECICHUI0 TYPUCTCKOTO MPOIYKTA, MOHATUS Typa H
TYPUCTCKOrO makera. Hy»HO XOponio 3HaTh XapaKTEPUCTUKNA TYPUCTCKOU YCIYTH,
TpeOOBaHMS K COJEP)KaHMIO TypHakera s (opMUpOBaHUS Typa, pacdeT ero
ce0ECTOMMOCTH. YMETh OOBSCHATH METOJMKY pPa3pabOTKU JTOKYMEHTa B COCTaBe
typrnakera «IlamsaTka TypucTta», B KOTOPOM IIPEIyCMATPUBAECTCA OTBETCTBEHHOCTh
TyppUpMBI 32 €ro MOJHOTY U aJeKBAaTHOCTb KOHKPETHOMY TYPIPOIYKTY, a TaKKe
MOPSIOK O3HAKOMIICHHUS ITOKYyNATENs Typa ¢ 3TUM JOKYMEHTOM.

[Ipy mnoaroroBke OCOOCHHOE BHUMAHHUE CJEAYET YACIUTh CYIIHOCTU H
COJIEPKaHUIO0 BOIMPOCOB IO TYPUCTCKUM (QopManmbHOCTSIM. HyXHO MOBTOPUTH
BUJIbI TypdopManbHOCTEH, HOPMATUBHO-TIPABOBOE pEryJINpOBaHHE
TyppopmansHOCTE. M3yunTh AEATENBHOCTh MEXIYHAPOAHBIX OpraHu3aluil B
obsiacTu ynpoliueHusi TyppopMaabHOCTENH. YMETh U3JlaraTh MOPSIOK MOJTOTOBKU
JIOKYMEHTOB JiJIsl IOJTyYE€HUSI BU3 HA OCHOBE 3HAHUS TUIIOB U MpaBuil 0hOpMIICHUS
MacropTOB, a TAKKe MPABUIJI UX MCIOJIB30BAHUS M 3aMEHBI. XOPOIIO 3HATh 00IINe
TpeOOBaHUSI IJI MOJYYECHUSI BU3bI, BU30BbIE PEXXUMBI cTpaH Mupa. HyxHo cobpath
uHOpMaIMI0O MO CcTpaHaM O€3BM30BOTO BHE3Ja W CTpaHaM, C KOTOPHIMHU
JOCTUTHYTBl ~ JOTOBOPEHHOCTM M 3aKJIIOYEHbl  MeXIpaBUTEIbCTBEHHBIE
Cornamenust 06 ormeHe Bu3. OCOOEHHO BaXKHO 3HATH TMpaBuiia 0OpMIICHUS BU3 B
ctpanbl IIIeHre€HCKOM 30HBI, 3TOT BONPOC YAaCTO 33JaeTCi B KAdyeCTBE
JIOTIOJTHUTEJIBHOTO Ha 3K3aMEHE.

[logroToBKa K SK3aMEHy TIOJIpa3yMeBaeT CBOOOJHOE BiajeHHE 0a30BOM
KJaccu(PUKaMOHHOM CcXeMoW BHUAOB M (OpM TypusMa, HHTEPIPETHUPOBAHUE
pPa3HbIX BUAOB Typu3Ma. BakHO 4ETKO paznuyaTh TYpHU3M IO MECTY MPOBEACHUS
(BBE3MHOM, BBIC3THON, MEXIYHAPOJHBIN, HAIMOHAJIBHBIN), TypHU3M JIETHUMH,
3UMHHI, B MEXCE30HbE. 3HATh OTJIMYUTEIbHBIC YEpPThl KPATKOBPEMEHHBIX W
MHOTOJIHEBHBIX ~ TyTemecTBuil.  [loHuMath  OCOOCHHOCTH  TPaHCIOPTHBIX
MyTEIIECTBUM, TPYINNOBBIX W  HWHIUBUIAYAJIbHBIX TYpPOB, PEKOMEHAAIUU
BcemupHolt  TypuCTCKOM  opraHu3andd 10  KJacCU(pUKAIUU  TYPUCTCKHUX
MapILIPYTOB.

B cnmcok BOMpPOCOB BKIIFOUEHBI XapAKTEPUCTUKHU OTAECIBHBIX BUJIOB TYPU3MA.
[Ipy moAroToBKe OTBETAa 31€Ch BaXHA CUCTEMHOCTb M JIOTMKA H3JI0KEHUS.
OO0s3aTenbHO HY)XHO J1aTh  ONpENeNieHWe, TUIIOJOTHI0O W XapaKTEPUCTHKY
KOHKPETHOTO BHJAa TypusMma. JlaTb ONEHKYy H IIOKa3aTb BO3MOXHOCTH
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UCIONB30BaHUsl  (DAKTOPOB  HAIIMOHANBHOTO TYPUCTHYECKOTO TPOU3BOJICTBA,
TYPUCTHUECKUX PECYPCOB U MHPPACTPYKTYypbl KOHKPETHOTO BUAA TypU3Ma IS
pa3pabOTKM U CO3/1aHUsl HOBBIX TYPHCTCKMX HpoAykToB. I[lokaszathk (mo kapre)
peruonsl Poccun m mupa, rae KOHKpETHBIM BUJ Typu3Ma IOJIy4uJ HauOoJibliee
pa3BUTHE, OOBSICHUTD IPUUKHBI 3TOTO SIBICHUS, OXapaKTEPU30BaTh TYPIOTOKH.

['oToBACH IO BONpOCAM MEHEIKMEHTAa M MAapKETHHIAa B TYpPU3ME HYXKHO
U3Y4YUTh U IIOBTOPUTH NOHATHUE U CYLIHOCTH IPOLIECCA YIIPABICHUS, €T0 DJIEMEHTBI
U GyHKIUH. YMeTh TPEJICTaBUTh HMHTEPIPETALUI0O OCHOBHBIX  (DYHKIMIA
MEHEDKMEHTA:  IUIAHUpOBAaHWE,  OpraHu3alus,  MOTUBALUs,  KOHTPOJIb,
pEryJIMpOBaHKE ISl UCIIOJIB30BAHUSA B OPTraHM3alUM TYPUCTCKOM JEATEIBHOCTH.
3HaTh CHCTEMBl YNPABIECHHUA TYPUCTCKUM mpennpustueM. OmnpeneneHue
XO34MCTBEHHBIX IPUHILMIIOB, OPUEHTUPOB, LEJIEd M 3aJad YIPaBICHHUS Ha
OPEeINpUITUIX Typru3Ma. 3HaUeHHEe MOoAO0pa MepcoHaNa U PacCTaHOBKU KaJpOB Ha
npeanpuiaTusax TypusMa. CrnocoObl OLIGHKM TpyJda COTPYIHUKOB B TypHU3ME.
Co3laHe CHCTEMBl YIPABJICHMS IEPCOHAJIOM TYPUCTCKOIO IMPEAIPUITHS.
dopmupoBaHue OJaronpuUsATHOTO ICHUXOJOTHYECKOrO KIMMaTa B KOJUIEKTHUBE.
[TpaBmia »TukM  JenoBoro obOmeHus. HyxXHO HOBTOPUTH  oOmpeneneHue
MapKeTHHIa, OCHOBHbIE I€NM, 3aJauyd u (QYHKOUM MapKeTuHra. Bujsl
MapKeTUHroBOM  neATenbHOCTH. CnocoObl W MeTonbl  (pOPMHUPOBAHUSA
ACCOPTUMEHTHOM M 1LEHOBOW NOJUTUKU Typhupmbl. CylmHOCTP U LEIH
CErMEHTAallMM TYPUCTCKOrO pbIHKA. CerMeHTsl pbIHKA W BBIABICHHE HX
ocobeHHocTel B Typusme. Mcnonb30BaHuE 3alaHHBIX MapaMeTPOB CErMEHTALIMH
JUISL OIIPENENEHUS LIENIEBOTO PhIHKA JUIsl KOHKPETHOM CUTyalnd. MeTonsl OLEHKN
(dakTopoB s BbIOOpa CTpaTernu OxBara pbiHKA. Pa3zpaboTka kputTepueB is
OCYUIECTBJIEHUSI CETMEHTAUU NMOTPEOUTENbCKUX PBHIHKOB. [IpMHLMIBI co3naHus
YCJIIOBUM IPUBJIEKATEIBHOCTH PBIHOYHBIX CETMEHTOB. [IpoaBMkEHNE TYypUCTCKOTO
IIPONYKTa KaK KOMIUIEKC MEp, HAIPAaBICHHBIX HA pealn3alui0 TYPUCTCKOTO
IIPOYKTa, B COCTAB KOTOPBIX BXOJMUT PEKJIaMa, y4acCTHE B CIIELIMAIM3UPOBAHHBIX
BBICTABKaX, spMapKax, OpraHu3auus HHQOPMAIIMOHHBIX LEHTPOB, W3/1aHue
KaTaJoros, OyYKJICTOB.

BaXxHpIM BOIIPOCOM SBIIIETCS PAa3BUTHE BBE3JHOTO TypusMa. ['0TOBACH IO
JAaHHOW TeMaTUKE HYKHO OOpaTUTh BHUMaHHE HAa SKOHOMHYECKHE, COLMANIbHBIC,
KyJbTYpHbIE U TOJUTHYECKHE (DAKTOPBI PAa3BUTHS BBE3AHOrO TypusMa. CXxembl
NPOU3BOJACTBA M  OpPraHW3alMM  BbE3AHBIX TypoB. OCHOBHbIE  (OPMBI
COTPYIIHMYECTBA  TYypONEpaTropoB: OpOHUpOBaHHWE, oOIjaTa. TeXHOJOoruu
pa3pabOTKH MPOrpaMMbl BbE3AHBIX TYpoB. OTAEIBHO HYXHO yIEIUTh BHUMAaHUE
npoOieMaTUKe BHYTPEHHEro Typu3Ma. 3JE€Ch BAXXKHO M3yuuTh DenepalibHble U
pETHOHAIBHBIE TPOrpaMMbl Pa3BUTHs BHYTpPEHHEro typusma B P®. Meroauku
aHaJIN3a PETMOHOB OCHOBHBIX HAIPABIICHUN POCCUNCKOTO BHYTPEHHEIO TypHU3Ma.
3HaTh aJIrOPUTM Pa3pabOTKU MPEUIOKEHUH MO (POPMUPOBAHUIO BHYTPEHHEIO
TYPUCTCKOTO TMpPOJAYKTa. TEXHOJOrHMH pa3pabOTKM M CO3JaHHS IPOrpaMMm
TYPUCTCKOTO OOCITY>KUBaHHUS.

['oTOBSICH 10 TEMaTUKE CEPBUCHOM JEATEIBHOCTH BaXKHO 3HATH OCOOCHHOCTH
opranuzaiuu o0ciaykuBaromel neareabHocTu. OCHOBHBIE 3Talbl OKa3aHUS yCIyT
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U UX XapakTepucTuky. ba3oBelii ypoBeHb oOciuyxuBanus. DupmeHHoe
oOcnyxkuBanue. HeoOXoaumMo MOBTOPUTH TaKHE BOINPOCHl Kak pa3paboTka u
CO3[aHKe MPOIECCOB KaU€CTBEHHOTO 00CTYKMBAHUS MOTPEeOUTENEeH B KOHTAKTHBIX
M KOMMYHMKATHBHBIX 30HaX Ha OCHOBE aHaIM3a IMPOLECCa B3aUMOJCHCTBUS
noTpeOuTeNsl M HUCHOJMHUTENS ycnyr. [lepcrnekTUBHBbIE HAMpaBlEHUS Pa3BUTHS
chepsl cepBUCAa B COBPEMEHHBIX YycioBusix. KynbTypa oO0ciyXuBaHUS Ha
NPEANPUATUAX TypU3Ma U TOCTENPUUMCTBA. KOHTaKTHbIE 1 KOMMYHUKAIIMOHHbIE
30HBI 00CTYKUBaHUS.

[IpoGiemaTtka BOMPOCOB TIO TEXHOJOTHSIM TMPOAAX MOJpa3yMeBaeT
COCPEOTOYEHUE BHUMAHUS HA XapaKTEPUCTUKE OCHOBHBIX JTAaloB MpoLecca
IPOJAXHU TYPUCTCKUX YCIYT. 3/1€Ch HY’KHO XOPOILO 3HATh CIIOCOOBI YCTaHOBJIEHUS
KOHTaKTa C KJIMEHTOM W IMPUEMBbl MPUBJICYEHUS BHUMaHHUS KiaueHTa. CrocoObl
BBISIBJICHUSI TOTpeOHOCTH KiueHTa. OrnpeneseHne TUIIOB MOBEICHUS IPOAaBIia Mpu
BBISIBJICHUU TOTpeOHOCTel KiueHTa. [IpaBmia moctpoenus BompocoB. [Ipuembl
AKTUBHOTO CIylIaHUs. TEeXHOJOrMH pa3pabOTKU Npe3eHTaUud TypHpOAYKTa.
WNHcTpyMeHTapuii NpPEoAOEHUsT BO3PAKECHMM W 3aBepuieHUs cuenku. [Ipasuiia
paboThI ¢ Bo3pakeHUsIMU. [IpuemMsbl 3aBepLICHUS CIIEIKU.

[Ipy moAroToBKE K BOIPOCAM IO YNPABJIECHHUIO KAYECTBOM YCIYT B TypHU3ME
HY’)KHO OCOOEHHO TIIATEIbHO M3YyYUTh HOPMATUBHBIE JOKYMEHTBHl IO
CTaHJapTU3allMM B 00JIaCTHM Typu3Ma: CTaHAApThl, MpaBWiIa, KJIACCU(UKATOPBHI.
CraHgapTsl Kak 0COOBId BUJ HOPMATHBHO-NPABOBBIX JOKYMEHTOB. OCOOEHHOCTH
pa3pabOTKM TYpPUCTCKHX TMPOAYKTOB Ha OCHOBE TpeOOBAaHUN HOPMATHBHBIX
JOKYMEHTOB MO CTaHAApTU3alMHU, CEPTUPUKALMU U KIACCHPUKALUH OOBEKTOB
TypusMma. HyXHO XOpoIIo 3HaTh ClOCOObl TOCTHXKEHUSI U COXPAHEHUS! BBICOKOIO
KauecTBa OOCIYKMBAHMS TYpPUCTOB U 3KCKYPCAHTOB, oOecreyeHus: 0€30MacHOCTH
MyTelIeCTBUH, MOBBIILICHUS KOHKYPEHTOCIOCOOHOCTH, PalMOHAIBHOTO
UCIIOJIb30BAaHUSl PECYPCOB, TEXHUYECKOW M HH(OPMALMOHHOW COBMECTUMOCTHU
pE3yNbTATOB  HMCCIEAOBAHWM, CONOCTABUMOCTH PE3YJIbTAaTOB HCCIEI0BAHUM,
TEXHUYECKUX U OSKOHOMMKO-CTaTUCTHUECKHUX JaHHBIX. Takxke Heo0Xoaumo
YCBOUTh MaTe€pHall, PACKPBIBAIOIINNA COBPEMEHHOE COCTOSIHUE M IEPCHEKTHBBI
pa3BUTUSL CTPAXOBOTO pBIHKA TYPHUCTCKUX yciyr. IIpoGnembl M coBpeMeHHOe
COCTOSIHHUE  pa3BUTHUS  CcTpaxoBoro jnaena B Poccuiickon — @enepanum.
XapakTepucTuKa BHJIOB CTpaxoBaHUs B cdepe TYpUCTCKOro Ou3Heca. 3HATh
KJacCU(UKAMI0O M COJAEpKAaHUE BHUJIOB CTpaxoBaHUs B cdepe TYypHUCTCKOro
ousHeca. [I[puMeHeHre HOPMATUBHO - MPABOBBIE AKTOB PETYIMPOBAHUS CTPAXOBOM
NEeATEIbHOCTH B TypU3Me [UIsi BBIOOpa CpPEICTB M METOJOB TYPHUCTCKOTO
CTPAaxXOBaHUsS C YYETOM PErMOHANbHOrO (hakTopa. TexHOIOrnu B3auMOOTHOIIEH U
TYPUCTCKUX PUPM CO CTPAXOBBIMU KOMIAHUSIMU

['oToBACH K OTBETaM Ha BONPOCHI MO TEXHOJOTMU TOCTHHUYHOMN
JEATEIbHOCTH HYKHO BHUMATEIbHO HM3YYHTh W IMOBTOPUTh OCHOBHBIE LEIU U
3agaun CucTeMbl KiIacCHU(UKALMU TOCTUHUI[ M JAPYTUX CPENICTB pa3MeIleHus,
omoopennoit  Pacmopsbkenmem  IlpaButennctBa  Poccuiickoit  deneparuu
15.07.2005 r. Ne 1004-p. u conepkanue npukaza MUHHCTEPCTBA CHIOPTA, TypU3Ma
u MostofekHo moauTuKU PD ot 25.012011 1. Ne35 «OO0 yTBepKIeHUU MOpsAKa
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Kiaccu(ukanuu oOBEKTOB TYPUCTKOW WHIYCTPUH, BKIFOUYAIOMIUX TOCTHHUIBI U
WHBIE CPEACTBA PA3MEIICHHS, TOPHOJIBIKHBIE TPACChl, TULDKU». Takxke HYKHO
XOpOIII0O  3HAaTh OCHOBHBIE TOCTHHHUYHBIE CIOYXObl HM  UX  (DYHKIUU.
OpranuzaioHHbIC MOJIEIIH COBPEMEHHOM TOCTHHHUIIBI Ha OCHOBE
(GYHKIIMOHAIBHOM CHelUaiu3alldd TOCTHHUYHOTO TmpeAanpusatus. CucrteMsl u
CTaHJapThl KJacCU(UKAIIMKA CPEJACTB pa3MelleHus sl ONpeAcsieHUs Kiacca
oOcimyxuBaHusl  morpebOuTeneid. MeToabpl  pa3pabOTKH  TEXHOJOTHMYECKON
JEATETLHOCTH CIY’)KO M OTACIIOB COBPEMEHHON TOCTHUHUIIBI. TeppuTopuaibHbIC
OCOOCHHOCTM W TEHICHIIMW PAa3BUTHs H PACIPOCTPAHEHUS TOCTHHHYHBIX
NpEANPUSTANA TTO peruoHaM. MeXTyHapoIHble TOCTUHUYHbIE 1enu. [lepcrekTuBbI
W TEHJICHIIMM Pa3BUTUA TOCTUHUYHOrO OW3Heca B CcOBpeMeHHo Poccum.
3apyOeKHBIN OMBIT Pa3BUTHS TOCTUHUYHON MHIYCTPUH B PA3BUTHH TOCTUHUYIHOTO
omsHeca B Poccun. Texnomormum opraHuzanud OOCTYyXKHBaHUS TOCTeH Ha
NPEANPUATHSIX TOCTUHUYHBIX MPEANPUATHIX — JIUJAEpaX MHUPOBBIX TOCTUHHUYHBIX
LICTICH.

N3ydass TEXHOJIOTHIO M OPTraHU3aIldI0 dKCKYPCHOHHBIX YCIYT HY)KHO 0c000€
BHUMAaHHE y/ACINTh OCHOBHBIM 3TaraM pa3padOTKH AKCKYPCHUHU M SKCKYPCHOHHOTO
Mapmipyra. CoOopy, H3ydeHHIO, OTOOpy  uWHMOpPMalUM,  ONPEACICHUIO
AKCKYPCHOHHOTO MapIIpyTa, BHIOOPY 3KCKYPCHOHHOTO psjia OOBEKTOB IOKa3a U
MOCeIeHNs, pa3paboTKe TEKCTa, COrJacOBAaHHOrO ¢ MapuipyroM. HyxHO 3HATh
TEXHOJIOTUU Pa3paOOTKH 3TAMOB IKCKYPCUH U UX COJIEPKaHUS.

B pesynbraTe nosiydeHus uHOpMaAILMM, 3aKpPEIJICHUs] 3HAHUW OYEHb BAXKHO
yMeTh CchOpPMYJIMPOBaTh CBOIO TOYKY 3PEHHS IO SK3aMEHAIMOHHOMY BOIIPOCY,
paccMOTpeTh acleKThl pa3BUTUs mpodieMbl B Poccuu ( B ToM umcie PszaHckoit
obOsact), CBOOOJHO OTBE€UaTh Ha JIONMOJHUTEIBHBIE BOIMPOCHI Ha 3K3aMEHE,
y4acCTBOBAaTh B JIUCKYCCUHU, YMETh BBIACIATH CYIIHOCTH MPOOJIEMBI, JIOTUYECKU
MBICJIUTD TIpeIarasi BO3MOYKHBIC ITyTH UX PCIICHHMS.

3.3. Tlopsnox npoBenenus I'D.

'S npoBoauTCs A0 3aIUTHI BHIMTYCKHON KBaTU(UKAIIMOHHONW PabOTHI.

[lepen »K3aMeHOM TMPOBOMAATCS KOHCYJIBTHPOBAHHE OOYYAIOMIMXCS TIO
BOIIpOCaM, BKJIIOYEHHBIM B mporpammy ['D — mpeask3aMeHalMOHHas
KOHCYJIbTALIUS.

I'D nmpoBoauTcs Ha oTKpbITOM 3acenanuu 1 OK.

[Ipu mpoBeneHUM YCTHOTO 3K3aME€Ha BBIMYCKHUKY MPEIOCTABISAETCS OJWH
yac JJig TOATOTOBKM oOTBeTa. Ha Bompockl Oumiera 3K3amMeHyeMbI OTBeE4aeT
nyosuuno. Ynensl 'K BropaBe 3amaBaTh JOMOJHUTENBHBIE BOMPOCH C IENBIO
BBISIBJICHUSI TJyOWHBI 3HAHWK CTYJACHTOB II0 pPacCMaTpPUBAEMbIM TEMaM.
[Ipoa0MIKUTENTLHOCTh YCTHOTO OTBETA HA BOMPOCH! OWJIeTa HE JTOJDKHA TIPEBBINIATh
30 MUHYT.

3.4. Kputepuu o1ieHKH 3HAaHUHM Ha TOCYIapCTBEHHOM JK3aMEHE.
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OueHka «OTJIMYHO» BBHICTABISETCS  OOYYaIOMEMYCs, yCBOHBIIEMY
IPOrPAaMMHBIA MaTepua, NCYEPIBIBAIOIIE, TPAMOTHO M JIOTUYECKH CTPOMHO €T0
U3JIararoneMy, B CBETE KOTOPOI'O0 TECHO YBSI3BIBACTCS TCOPHUsS C MpakTukoi. [Ipu
ATOM OOYYarOlmUKCsS HE 3aTPYIHSCTCS ¢ OTBETOM IIPH BUAOM3MCHCHUU 3aJaHUS,
CBOOOJHO CIIPaBIIICTCS C BONPOCAMH M JIPYTMMH BHJIaMH KOHTPOJIS 3HAHUH,
NPOSIBIISICT 3HAKOMCTBO C  MOHOTpPaUYECKON  JIMTepaTypoil, IMpPaBHIBHO
00OCHOBBIBACT MPUHSATHIC PEIICHUS.

OueHka «XOpOIIO» BBICTABISICTCS OOYyYalomEeMycCsi, TBEPJO 3HAIOIIEMY
MIPOTPAaMMHBIN MaTepHall, TPAMOTHO U IO CYIIECTBY HM3JIararoIiero ero, KOTOPbIi
HE JIONyCKaeT CYIIECTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIMPOC, MPABUIBHO
MIPUMEHSET TEOPETUICCKUE TTOJIOKEHUS TP PEIICHUN TTPAKTUICCKUX BOTIPOCOB.

OueHka «yJI0BJIETBOPUTEIBLHO» BHICTABISICTCS 00YYaIOMEMYCs, KOTOPBIHA
UMEeT 3HaHUS TOJHKO OCHOBHOTO MaTepuajia, HO HE YCBOWJ €ro JAeTallH,
JOMYCKaeT HETOYHOCTH, HEAOCTATOYHO MPaBHIIbHBIC (HOPMYIUPOBKH, HAPYIICHUS
MOCJICAOBATEILHOCTH B H3JIOKEHHUU IPOTPAMMHOTO Marepuajga M HCIHBIThIBAET
TPYJAHOCTH B BBITIOJTHCHUH MTPAKTHYECCKUX 32 IaHUM.

OuneHka  «HeYJOBJIETBOPUTEJIBbHO»  BBICTABIIETCS  OOydaronieMycs,
KOTOPBIM HE YCBOWJI 3HAYMUTEIbHOW YacTH MPOTPAMMHOTO MaTepHaa, AOIMyCcKaeT
CYIIIECTBEHHBIC OITUOKH.

OI.[GHKI/I BeICTABIIsIIOTC  wieHamMu ['OK kojuiermanbHO Ha 3aKpPBITOM
3aCcCaaHnu " OOBSBIISIIOTCS BBIITYCKHHKAaM ITIOCJIC ITOAIMNCAaHNA COOTBETCTBYIOIICTO
IIPOTOKOJIa 3acClaHrsd KOMHCCHMHM B JCHb IIPOBCACHHA TOCYAAaPCTBCHHOI'O
9K3aMCHa.

4. BBIITYCKHAS KBAJIM®OUKALIMOHHAS PABOTA

TpyoeMKOCTh MOArOTOBKHU K IPOLIEAYPE 3aLIUTHI U ITporieAypa 3amuTel BKP
—43.e., 144 gaca,

B TOM YHCJIE:

KOHTakTHasi pabora 18,25 waca (KOHCyJbTallMM OOYyYarOIIErocs C
pykoBoauteneM BKP — 18 vacos, npouenypa 3ammtsl BKP — 0,25 yaca);

caMmocTosiTenbHas padota 125,75 yaca

BrinmyckHas kBanudukanuoHHas padboTa MpeacTaBisieT cOO0W BBITOJHEHHYIO
oOyyatomumMcst  paboTy, JAEMOHCTPUPYIOIIYIO  YPOBEHb  IMOJTOTOBIIEHHOCTH
BBIITYCKHUKA K CaMOCTOATENIbHON Mpo(dhecCHOHANbHON NEATEIbHOCTH MPOEKTHOM,
OpPraHU3alMOHHO-YIIPABIEHYECKOM, CEPBUCHOM I10 HAIIPaBJICHUIO ITOATOTOBKH
43.03.02. TypusMm, HampaBieHHOCTHh (mpoduiab) TeXHONTOTHS U OpraHU3aIUs
TypONEPATOPCKUX U TYPAT€HTCKUX YCIIYT.

3amuTa BBITYCKHOW KBaIU(UKAIIMOHHONW pabOThI MPOBOJIUTCA HE paHEe,
4yeM 4epes 7 JHEH MOcCie rocyIapCTBEHHOIO AK3aMEHa.

4.1. Ilo wuroram 3amUTHl BBITYCKHOM KBaIM(PUKALUOHHON pPabOThI
IpOBEPSIETCSl  YpPOBEHb  CPOPMHUPOBAHHOCTH Yy  BBIIYCKHHUKA  CJIEIYIOIIMX
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KOMIIETEHIIN:

Tabmuma 2
Komnerenimn o0y4aronmxcs, mpoBepsieMble MU MOATOTOBKE U 3aIUTE
BBIMTYCKHON KBaNTM(UKAMOHHON pabOThI

Kon Conepxanue

Peznamenmupoeannvie ®1'0OC BO

O6mexkyabTypHble KoMneTeHuu (OK)

OK-1 CIIOCOOHOCTBIO HCIIONB30BaTh OCHOBBI (PHIIOCO(CKUX 3HAHUI, aHATM3UPOBATH
[JIaBHBIE 3Talbl U 3aKOHOMEPHOCTH HCTOPUYECKOTO PAa3BUTHS AJII OCO3HAHMS
COLIMAJIbHOM 3HAYUMOCTHU CBOEH e TEIIbHOCTH

OK-3 CIIOCOOHOCTBIO K KOMMYHHKAIIMM B YCTHOW M MUCbMEHHOM (popmMax Ha pyccKOM
M HHOCTPAaHHOM  SI3bIKAX JUISl pEIICHHUs 3aJad  MEXJIMYHOCTHOTO U
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS

OK-5 CIIOCOOHOCTBIO K CaMOOPTaHU3aIMH U CaMO0Opa30BaHUIO

OK-7 CIOCOOHOCTh MOJIJIEPKUBATH JTOJKHBII YPOBEHb (busmueckoit
MOJTrOTOBJICHHOCTH Ui OOCCIICYCHHUsSI  IOJIHOIIGHHOW  COIMAJIbHOH U
npoECCUOHATBPHON  JIEATENLHOCTH, MpONaraHabl aKTUBHOTO JOJTOJETHS,
3I0pOBOTO 00pa3a )KU3HU U NMPODUIAKTHKH 3a00JIeBaHUN

OK-8 TOTOBHOCTD I10JIb30BaThCsl OCHOBHBIMU METOJAMHU 3aLUTHI IIPOU3BOJICTBEHHOIO
MepCOHAIA M HACEICHHS] OT BO3MOXHBIX ITOCIICICTBUN aBapui, KaTtacTpod,
CTUXHUHUHBIX O€ICTBUI

Oomenpodgeccuonanbubie komnerenuun (OIIK)

OIIK-1 CIIOCOOHOCTBIO pelllaTh CTaHIAPTHBIE 3a7au MPo(hecCuOHaANBbHOMN 1eATEeIbHOCTH
Ha OCHOBE MH(OpPMAIMOHHOM u  OuOIMorpaguueckod  KyJbTypbl C
IpUMEHEHHEM HMH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOIMH U C y4eTOM
OCHOBHBIX TpeOoBaHMM HH(OPMALMOHHONW O€30MaCHOCTH, MCIOIb30BaTh
pas3JInYHble HCTOYHUKH HH(POPMALUU 10 0OBEKTY TYPUCTCKOTO IPOAYKTA

OIIK-2 CHOCOOHOCTBIO K pa3paboTKe TYPUCTCKOTO MPOJYKTa
IMpodeccuonanbubie komnerenuuu (1K)
[1K-1 BJIAJICHUEM TEOPETUYECKUMH OCHOBAaMH IIPOCKTHPOBAaHUS, TOTOBHOCTh K
IPUMEHEHHIO OCHOBHBIX METO0B IIPOEKTUPOBAHUS B TYpU3ME
[1K-2 CHOCOOHOCTBIO 00pabaThiBaTh M HHTEPIPETHPOBATH C  HCHOJIb30BAHHUEM

0a30BbIX 3HAHWNW MaTeMaTUKU U HMH(MOPMATHKU JAaHHbIE, HEOOXOAMMBIE IJIs
OCYIIIECTBJIEHUS] IPOEKTHOM JESATEIBHOCTH B TYpU3ME

*WtoroBeiii  ypoBeHb cdopmupoBanHocTH kommeTeHmmuid OK-7 u OK-8
OLICHUBAETCSI HAa OCHOBE IOJIOKUTENIbHBIX  PpE3YyJbTaTOB MPOMEXKYTOUHON
aTTeCTallM 0 JUCUUIUIMHAM y4yeOHoro miuaHa (Pusndeckas KyJabTypa U CIOPT U
be3omacHOCTh KU3HEAEATENBHOCTH), ISl KOTOPBIX PEyCMOTPEHO (POPMUPOBAHUE
ATUX KOMITETEHIIHM.

JlanHble 00 UTOrOBOM ypOBHE C(HOPMHPOBAHHOCTH YKA3aHHBIX KOMIIETEHIUI
YUYUTBHIBAKOTCS TPU TMPUHATUHA TOCYJAPCTBEHHOM SK3aMEHALIMOHHOM KOMUCCHEUN
peuieHus O TMPUCBOEHUM KBaupukanuu no pesyiabtatam [MA u Bblgaue
BBIITYCKHUKY JIOKYMEHTA O BBICIIIEM 00pa30BaHUM U O KBATU(UKALIIH.

4.2. Bua BbITyCKHOM KBaTU(UKAIIMOHHON pabOThI
Brimycknas kBanuduKaroHHas padoTa BBIMOIHICTCS B BHAEC OakaIaBPCKOM
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paboTHLI.

4.3. CTpyKTypa BBINTYCKHON KBAJIM(PUKAIIMOHHONW PabOThI, TpeOOBAHUA K €e
oopmIieHNIO, TOPSIOK BBITIOJHEHUS M TIPEIACTABICHUS B TOCYIapCTBEHHYIO
aTTECTAIlMOHHYIO, a TakXke Mmopsnok 3amutbl BKP ompenenstorcs mokanbHBIMU
aKTaMU YHUBEPCHUTETA.

4.4, [TpumepHasi TeMaTHKa BBITTYCKHBIX KBATU(PUKAIIMOHHBIX palboOT:

1. AHanu3 opraHuMzanMd TypusmMa B EBpomeickoM  TypUCTCKOM
MaKpOpPETHOHE (Ha IPUMEPE CTPaHBbI)

2. AHanmu3 TYpHCTCKO-PEKPEAIMOHHOIO IMOTEHIMaIa, KaK [JIABHOIO
dakropa pazputus Typu3Ma ( Ha mpumepe cyobekra PD)

3. AHanu3 pa3BuTHs TypusMma B A3uMaTCKO-THXOOKEAaHCKOM TYpHUCTCKOM
MaKpOperuoHe ( Ha MpUMeEpE CTPAHBI)

4. AHanmu3 TYpHCTCKO-PEKPEAIIMOHHOIO TMOTEHIMala W TEeHACHUUN
pa3BuTus Typusma B Psi3aHckoii o0nactu ( Ha mpuMepe MyHHUIIUIIAIbHOTO pailoHa)

S. AHamu3  pa3BUTHS  Typu3Ma B EBpPOIECHCKOM  TypHUCTCKOM
MaKpOperuoHe (Ha npuMepe CTpaHbl)

6. AHamu3  TYpPUCTCKO-PEKpPEAallMOHHOIO  IOTEHLHAjJa TYPUCTCKOIO
MaKpOperuoHa (Ha npuMepe CTpaHbl)

7. OreHka oTeH1Maja pa3BUTUS arpoTypusMa B PsizaHckoil o6sactu

8. AHanu3 pa3BuTHsA ropHOro TypusMa B Poccun

Q. AHanu3 COBPEMEHHOIO 3Tama Pa3BUTHs HKOJOTMYECKOTO0 Typu3Ma B
peruoHax Mupa

10. KynbTypHO-HCTOpHUYECKOE Hacienue, Kak (akTop pa3BUTHUS Typu3Ma B
Ps3anckoit obnactu

11. [TpoGnemsl co3ganus U pa3BUTHS TYPUCTCKUX KilacTepoB B Poccun

12. Ponb TypHCTCKOrO MaKpoOpernoHa B pa3BUTHH MEXKIYHAPOIHOIO

TypusMa ( Ha IpUMepe OTIETLHOM CTpaHbl)

13. AHaIU3 pa3BUTHUS U COBPEMEHHOTO COCTOSIHUA Typu3ma B Pocculickoii
®denepanuu ( Ha mpuMepe cyobekra PD)

14. AHalM3 pa3BUTHS M COBPEMEHHOTO COCTOSIHHS TypH3Ma B Tropojax
3omoTtoro koJssna Poccun

15. AHalM3 pa3BUTUSL U COBPEMEHHOTO COCTOSIHUA Typu3Mma B
AMEpPHUKaHCKOM TYPUCTCKOM MaKpOpPETHOoHeE ( Ha MpUMEpPEe CTPaHbI)

16. AHanmu3 TPeanochbUIOK W COBPEMEHHOTO COCTOSIHUSL — JieueOHO-
03/I0pOBUTENIBHOIO Typu3Ma B Poccun

17. Oco0eHHOCTH TPAaHCHOPTHBIX EPEBO30K B TYPU3ME

18. Hacnemue FOHECKO, «kak  ¢aktop pa3BUTHS  KYJbTYpHO-
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IIO3HABATENBHOIO Typu3ma B Poccun

19. AHanmu3 COBPEMEHHOI'O0 COCTOSIHMSI BBICTABOYHOM JEATEIBHOCTU B
Typu3Me

20. DNeKTpOHHAs] KOMMEPLIUS Ha IPEANPUATUSIX TypHU3Ma

21. CpaBHUTEIBHBIN aHaJIn3 TYPIPEATOKEHUN poccHiicKuX

TypOIepaTopoB (110 BEIOOPY).

22. Crangaptuzanuss U cepTuUKaius KaKk HHCTPYMEHT OOecredeHUs
0€e30MacHOCTH M KauecTBa B cpepe Typusma.

23.  IlpoGnembr  obecmeueHusi  0€30MAaCHOCTH  MPH  OpraHU3aAIUH
3apyOeKHO (MM BHYTPUPOCCUIICKOI) TPYIIIIOBOM TYpPHOE3IKH.

24. HoBble TeHAEHIIMU pa3BUTHS BHYTPEHHETO U BBE3HOIO Typu3Ma B
Poccuiickoit @eaepanuy B yCIOBUSAX BHEIIHUX CAHKITUH.

25. Pa3paboTka BbIE3MHOTO (WM BBE3JHOTO, WM BHYTPEHHEIO)
TEMaTUYECKOTO Typa U SKCKYPCUOHHON TTPOTPAMMBI.

26. BnusiHue MeXTyHApOJHBIX COOBITHM W MEpONpUATHNA HAa pPa3BUTHE
TYPUHIYCTPUU B PETHOHE.

217. Opranuzanus JesITENbHOCTH TYPUCTCKO-UH(POPMAITMOHHBIX IIEHTPOB B
P® (na npumepe ogHOrO U3 PenepaibHbIX OKPYTOB).

28. CpaBHI/ITCHBHHﬁ aHaJIn3 pOCCHﬁCKHX H MCKIAYHApPOAHBIX CHCTCM
6pOHI/IpOBaHI/IH B KOHTCKCTC IIOJINTUKHU UMIIOPTO3aMCIICHMA.

29. Bo3MoOXHOCTH pa3BUTHUSL JETCKOrO0 Typu3Mma B peruoHe Poccuiickoit
denepanyu (peruoH — Mo BIOOPY).

30.  PazpaboTka mpemIOKEHHH MO Pa3BUTUIO COOBITUHHOTO TypHU3Ma B
Psi3anckom peruone.

31. Pa3paboTtka POEKTa MEpPOIPUATUI 1o MOJIEpHU3ALIUN
ACCOPTUMEHTHOMW MOJIMTUKH NMpeAnpuaTus (Ha npumepe Typhupmsl T. Ps3ann).

32. HaponHbele Xyno0KeCTBEHHBIE IPOMBICIABI Poccuu: opraHuzamus u
IIPOJABUKEHUE BO BHYTPEHHEM U BBE3THOM TYpPU3ME.

33. Mopckue Kpyu3bl: OCOOEHHOCTH OpTraHMU3allMd W TPOJIBIKCHUS B
Poccuu u 3a pyoesxom.

34. OcoOeHHOCTH  OpraHM3allid W TPOJBIDKCHUS  AyTEHTUYHBIX
raCTPOHOMUYECKUX TYPOB BO BHYTPEHHEM TYypU3ME.

35. CoBpeMEHHOE COCTOSIHHE PhIHKAa BBHE3THOTO Typusma B P®D: TeHmeHnuu,
POOJIEMBI ¥ TIYTH PEIICHUS.

36. CoBpeMEHHOE COCTOSIHME phIHKA BHYTpeHHEro Typu3Ma B PD: Tennenuumy,
npo0IeMbl U MMYTH PELLIECHUS.

37. CoBpeMEHHOE COCTOSIHUE PBhIHKA BbIE3THOrO Typusma B Pd: Tennenuuu,
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POOIEMBI U TIyTH PEIICHUS.
38. IIpo6siembl pa3BuTHs Typu3Ma B Psi3aHu U myTH UX pelieHus..

39. Cnenuduka TpPaHCIOPTHOM COCTABISIONIEH TYNPOAYKTa B YCIOBUAX
KOHKPETHOTO peruoHa (1o BeIOOpY).

40. OcBoeHHE HOBBIX TYPUCTCKUX HANpaBIICHUW B BBIC3THOM TYpPU3ME JIJIs
rpaxaan PO (Ha mpuMepe CTpaHbl HIIM MAaKPOPETHOHA)

41. Opranuzanusi U NPOJBUKEHHE BHYTPEHHEIO M BBE3JAHOIO TypU3Ma B
peruone Poccun ( peruoH — no BEIOOPY)

42. KoMIuIeKCHOE TYPUCTCKOE OCBOCHHE PeTHoHa (IT0 BBIOOPY): OCOOCHHOCTH
OpraHu3aIlii BHYTPEHHETO U BhE3THOTO TYypU3Ma.

43. AHanu3 MPUOPUTETHBIX HANPABICHUM Pa3BUTHS TypuU3Ma B pPEerHoHE (IO
BBIOOPY CTy/IEHTA)

44, Pa3paboTka pEKOMEHJAIMA MO Pa3BUTHIO BUJA Typusma (IO BBIOOPY
CTYyJIEeHTa) B peruoHe (1Mo BEIOOPY CTY/IEHTA)

45. CoBpeMeHHbIC TCH/ICHITNH U TICPCIIEKTUBEI Pa3BUTHS TYpH3Ma B PETHOHE
(peruoH - mo BEIOOPY)

46. OcobeHHoCTH (HDOPMUPOBAHUS M TPOJBIKCHHSI HOBBIX TYPHCTCKUX
HaIpaBJIeHU (PETHOH — MO BBHIOOPY)

47. OcobenHocT (OPMUPOBAHUS U MPOJIBHKEHUS HOBBIX BUJOB Typu3Ma (110
BBIOOPY CTYJICHTA)

48. TexHonoruss (OPMHUPOBAHHS U MPOJBMKCHUSA TYPHCTCKOTO MPOJIYKTa Ha
npumepe pa3paboTku Typa (peruoH — Mo BEIOOPY)

49. OcoOEHHOCTH OpTaHU3AIMH PEUHBIX KPYHU30B

50. Pa3zpaboTka mpeanokeHuil Mo opraHu3aliy U MPOJBMKEHHUIO KYJIbTYPHO-
no3HaBarejabHOro Typusma B ctpanax CHI (ctpana no BeiOOpy)

4.5. Kputepuu BBICTaBICHUS OIICHOK (COOTBETCTBHUSI YPOBHSI TOJITOTOBKHU
BbimyckHuKa TpeOoBaHusiMm PI'OC BO) Ha OCHOBE BBHITIOJHEHHUS U 3aIIUTHI
BBITTYCKHOM KBaJIM(DPUKAITMOHHOM PAOOTHI.

I[Ipu noaroroBke u 3amure BKP BBINYCKHUKHA JOJKHBI, ONHUPAsACh Ha
MOJIyYCHHBbIC  3HAHMS, YMEHUS W  BJAJICHUs, TIOKa3aTh  CIIOCOOHOCTH
CaMOCTOATENIFHO peIIaTh 3a7adud MNpo(heCCUOHATBHOM NESITeIbHOCTH, HW3JIaraTh
uH(pOpMaIUIO, APTYMEHTUPOBATH U 3aIHINATh CBOIO TOUYKY 3PCHHUSI.

KpuTtepuu o1eHKH BBIMTYCKHOM KBaTM(UKAIIMOHHON paOOThI
Tadomuma 3

Kpurepun ouennBanus pe3ynbratoB BKP
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Konaer

KOMIIETEHIINH
Ne HanmenoBanue u onucanue KpUTEPUEB OLICHUBAHUS ’
IIPOBEPSIEMBIX C
MTOMOILIBIO KPUTEPHS
Paznen 1. Kpurepun onennBanus BoinojHenusi BKP

1. O00CHOBAaHHOCTDH BbIOOPA TEMBbI, TOYHOCTH (GOPMYITHPOBOK OIIK-1
LeJIU M 32/1a4, JAPYTrHX MeTOJ0JIOrHYeCKUX KOMIIOHEHTOB OK-5
BKP
000CHOBaHHOCTH BBIOOpA TEMBI, TOYHOCTH (POPMYITUPOBOK LEITH
¥ 337124 paboThl; aKTYaJIbHOCTh H MTOJTHOTA PACKPBITHS
3asBJICHHOM T€MbI; COOTBETCTBHE Ha3BaHUsI paOOThI, 3aBJICHHBIX
EJIM M 3a]1a4 COJICPKAHUIO PabOTHI.

2. JIOTHYHOCTB M CTPYKTYPHPOBAHHOCTH TEKCTA Pad0OThI OIIK-1
JIOTMKA HAallMCaHMsI U HAJIMYME BCEX CTPYKTYPHBIX YacTel OK-5
paboThI; KauecTBO 0030pa JINTEPATYPHI 10 TEME UCCIIEI0BAHUS; TIK-2
KayeCTBO IIPE/ICTAaBICHMS SMIIMPUYECKOI0 MaTepuraia,

B3aMMOCBS3b MKy CTPYKTYPHBIMH YacTsIMH paOOTHI, OK-1
TEOPETUYECKUM U MIPAKTUUYECKUM COEPKAHUEM; TIOJHOTA U OK-3
AKTYaJIbHOCTb CIIMCKA JIUTEPATYPBI.

3. KauecTBO aHaM3a U pemieHMs: NOCTABJICHHBIX 3a1a4 OIIK-1
yMeHue c(hopMyIHpOBaTh U TPAMOTHO M3NOKUTH 3a7aun BKP u OK-5
IPEJJIOKUTH BAPUAHTHI €€ PELIeHMs]; I0JHOTa pealn3aluu OITK-2
3azay.

IK-1
[1K-2
OK-1

4, KauecTBO M aeKBaTHOCTH 0100PA UCIOJIb3YEeMOI0 OJIIK-1
HHCTPYMEHTAPHUS, AHAJIN3a U HHTePIpPeTALMHU NMOJTyYeHHBIX OK-5
IMIHUPUYECKHX TAHHBIX K-2
CooTBeTcTBHE MHCTPYMEHTApHs LIEJIIM U 3a7ja4aM
MCCJIEI0BAHMS; YMEHHUE ONUCHIBATH PE3YNbTAaThl, UX
AHAJIN3UPOBATh, UHTEPIPETUPOBATH, A€JIaTh BHIBOJMI,

o. HccaenoBareanckuii xapakrep BKP OK-5
CaMOCTOATENIbHBIN MOAXO0/ K PENIEHUIO TOCTABICHHOMN OIIK-1
npo0IieMbl/3a1auu; pa3paboTka COOCTBEHHOTO MOIX0/a K OIIK-2
pElIeHUIO MOCTaBIEHHON CTaH apTHON/HECTaHJAPTHON 3a/1a4H. TK-2

6. IIpakTnyeckass HanpaBJjeHHOCTL BKP OIIK-1
CBSI3b TEOPETUYECKUX MOJIOKEHUI, pacCMaTPUBAeMbIX B paboTe, OIIK-2
C MEXYHApOIHOM U/UITM pOCCUIMCKON MPaKTUKOM; pa3paboTka MK-1
MPaKTUYECKUX PEKOMEHJAIU, BO3MOXKHOCTh HCIOIb30BATh
pe3ynbTaThl B IPOo(ecCHOHANBHOMN JEITEIbHOCTH. TK-2

7. KadecTBo opopmiiennst padborTsl OK-5
CooterctBue kauectBa opopmiienuss BKP tpeboBanusm, OIIK-1
W3JI0’KEHHBIM B JIOKAJIbHBIX HOPMATUBHBIX aKTaX YHUBEPCUTETA OK-3

(TpeboBanus K MpUGTY, pasMepy MoJieH, MPaBHIbLHOES
oopmiIeHHEe OTJEeNbHBIX JIEMEHTOB TEKCTa - a03aleB TEKCTa,
3aroJIOBKOB, ()OpMYI1, TaOJIHUIl, PUCYHKOB - U CCHUIOK HA HUX,
co0JII0/IeHNe YPOBHEH 3ar0JIOBKOB M MO3ar0JIOBKOB; HAJIMYHUE B
TEKCTE CCHUIOK Ha paOOTHI M ICTOYHHKH, YKa3aHHBIEC B CITHCKE

JUTEPATYpPHI U JIp.)
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Pasznea 2. Kpurepun onenuBanus 3ammtbl BKP

1. KauecTBO 10K/1a12 10 BHINIOJTHEHHOMY HCCJIEJ0BAHUIO OIIK-1
YMEHHUE TIPEICTaBUTh Pa0OTY, U3JI0KUB B OTPAaHUYECHHOE BPEMSI OK-5
OCHOBHBIC 3a1a4U U HOHy‘IeHHBIe p€3y.]IBTaTbI. OK'3

2. IIos1HOTA U TOYHOCTH OTBETOB HA BONPOCHI OIIK-1
CooTBeTcTBHE COJIEPKaHMs OTBETA 33JaHHOMY BOIIPOCY, OK-5

HCII0JIB30BAHUE B OTBETEC CCBIJIOK Ha HAYYHYIO JIMTECPATYPY,
CTATUCTUYCCKUC JAHHBIC, IPAKTUYCCKYIO 3BHAYUMOCTb U JIp.

3. IIpe3enTanus padoTsl OJIIK-1
KauecTBo 251eKTpOHHOM ITpe3eHTannu pe3ynbratoB BKP. OK-5
VYMeHune BU3yaau3upoBaTh OCHOBHOE COZIEp)KaHue padoThI,
OTpaXaTb B BUAC JIOTUYCCKUX CXEM I''ITABHOC B COACPIKAHUU
TEKCTa, WIJIKOCTPUPOBATh IOJyYEHHBIEC PE3YJIbTATHI.

Ouenka BKP ocymiecTBisieTcs B ABa ramna.
Iman 1. llpenBapurensHoe onieHuBanre BKP.

[IpenBapurenbHoe onieHnBanne BKP ocyiiecTiisieTcs Ha OCHOBE
— OT3bIBA HAYYHOI'O PYKOBOJAMTENS O paboTe 00ydarolerocs: B Mepuoa
HOJATOTOBKHU BBITYCKHOHN KBaJU(PUKALMOHHON pabOThI;
— penensun Ha BKP (s marucrepckux guccepraimii);
— CIIPaBKM O pe3yJIbTaTax IMPOBEPKM Ha OO0BEM  HEMPaBOMEPHBIX
3aMMCTBOBaHUM.
[IpeaBapurenbHoe audPEepeHIIMPOBAHHOE OLIEHUBAHUE OCYIIECTBIISAETCS
peueHzeHToM. Penenszent no wuroram anaiuza BKP odopmiser peuensuto, B

KOTOPOHM, OCHOBBIBAsICh Ha KPUTEPUsIX, YKa3aHHBIX B pazaene 1. Tabmuubr 3,
BBICTABJIET OLICHKY:

— OlweHKa «OTJIMYHO» — TpeOOBAaHUSA IO BCEM KPHUTEPUSIM COONIOACHBI
MOJIHOCTBIO;

— Ormnenka «xopoiio» — TpeOoBaHMS COOJIIOJCHBI TMPAKTUYECKH IO BCEM
KPUTEPHUSIM, HO UMEIOTCSI HEKOTOPbIE 3aMeYaHusl;

— OuneHka «yJOBJIETBOPUTEIBHO» — TPEOOBAaHUS MO KPUTEPUSIM COOJIIOJIEHBI
HE TOJIHOCTBIO;

— «O1eHKa HEYJIOBJIETBOPUTEIBHO» — TpeOOBaHUSA MO OOJNBIIMHCTBY
KPUTEPUEB HE COOJIO/ICHBI.

TpeGoBaHusT K OpPUTMHAIBHOCTA TEKCTa TPU TMPOBEpPKE HA OO0BEM

3aMMCTBOBaHUS:
— bakanaBpckas pabora — He meHee 60%;
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Iman 2. Ouenka BKP rocymapcTBeHHON SK3aMEHAllMOHHOW KOMHCCHUEHN
(I'2K).

OO1ryt0 OLEHKY 3a BBIIYCKHYIO KBaJIM(UKAIMOHHYIO pPaOOTy BBIBOJSAT
wiensl 'OK Ha KolernaiabHOM OCHOBE € YYETOM COOTBETCTBHUSI COAEpPKAHUA
3asBJICHHOM TeMe, TITyOUHBI €€ PACKPBITH, COOTBETCTBHSI O(DOPMIICHUS IPUHITHIM
CTaHJapTaM, TMPOSIBICHHON BO BpeMs 3alllUThl CHOCOOHOCTH BBIMTYCKHHUKA
JIEMOHCTPUPOBATh COOCTBEHHOE BHJACHHE MPOOJIEMbl U YMEHHE MOTHBHPOBAHHO
€ro OTCTOSITh, BIAJCHHS TEOPETUYECKUM MATEPUATIOM, CTIOCOOHOCTH TPAMOTHO €T0
u3jlaraTh M apryMEHTHPOBAHHO OTBEYaThb Ha IIOCTaBJIEHHBIE BOIPOCHI,
OCHOBBIBAsICh Ha KPUTEpUAX, YKa3aHHbIX B paszzaene 1 (Kpurepuu OLEHUBAHUS
BbinosiHeHuss BKP) u paznene 2 (kpurepun oueHrnBanus 3amutel BKP) Tabmuisr 3.

I'DK BbICTaBIsIET €IMHYIO OLIEHKY, COIVIACOBAHHYIO BCEMH YJIEHAMHU
KOMHUCCHH, 110 4 YPOBHSIM.

Kpurepuu BbICTaBIEHUS OLIEHOK:

— O1neHKa «OTJIMYHO» BBICTABIISIETCS, €CJIM BBIMYCKHUK BbITOJHWI BKP B
COOTBETCTBHUM CO BCEMH TpPEOOBAHUAMHU; MPABUIBLHO CHOPMYJIUPOBAHBI IIEIH,
3aJjaud KCCJIEeOBaHUs; B TEKCTE M JIOKJIAJe MOKa3aHbl TINIyOOKHE M IMPOYHbIE
3HaHUSA 10 TEME MCCIEAOBaHUs;, IIPAaBUIBHO IIPUMEHEHBI TEOPETUUECKUE
IIOJIOKEHUS. TIIPU aHAJIU3€ U MHTEPHPETALUU SMIMPUUYECKOTO MaTepHUalIa; IpH
OTBETE Ha BOIPOCHI KOMMCCUM  IPOAEMOHCTPUPOBAI  HCUYEpIIBIBAIOLIEE,
ITOCJIEA0BATENBHOE U JIOTUYECKH CTpOHHOE n3noxenue; BKP nmeer npaktuyeckoe
3HAYCHHUE;

— OIleHKa «XOpOLIO» BBICTABISICTCSA, €CIM  BBIIYCKHHK 00J1agaer
JOCTATOYHO TOJIHBIM 3HAHUMEM MAaTepHala 0 TEME MCCIENOBAHUSA;, €ro OTBET
MPEACTABIIIET TPAMOTHOE U3JIOKEHHE MaTepuala Mo CyUIECTBY U30paHHOW TEMBI;
OTCYTCTBYIOT CYIIECTBEHHbIE HETOYHOCTH B OTBETaX HA BONPOCHI; IMPABHIIBHO
IIPUMEHEHBl TCOPETUYECKUE TMOJIOKEHUS IIPU aHAIW3E W MHTEpHpeTauuu
SMIMPUYECKOTO MaTepuana; CcJelaH JIOTUYHBIA BbIBOJ; paboTa HMeeT
IIPAKTUYECKOE 3HAUYCHHUE.

— OneHka «yI0BJICTBOPUTEJIBHO» BBICTABISAETCS, E€CIH BBIITYCKHUK
uMeeT oOIue 3HaHWS OCHOBHOTO MaTepualia BKP 0e3 YCBOCHHS
HEKOTOPBIX CYIIECTBEHHBIX TOJOXKEHUH; (OPMYyIUPYET OCHOBHBIE IMOHSTHS C
HEKOTOPOM HETOYHOCTBIO; 3aTpyAHSACTCS B INPUBEIACHUU IPUMEPOB,
MOATBEPKAAIOMINX TEOPETUUYECKUE  TOJOKECHUS, aHaJIu3 SMIMUPHUYECKOTO
Mareprajia CBOJIWUTCS K €ro ONHCAHWIO; NpPH TOMOIIMA HABOJSIIMX BOIPOCOB
OTBETHI HA BOITPOCHI KOMUCCUHU TOBOJATCS 10 KOHIIA.

— OueHka «HeyA0BJEeTBOPHUTEIbHO» BBICTABISIETCS, €CIM BBIMYCKHUK HE
packpeul coaepkaHue 3asaBiaeHHOW Tembl BKP;  pgomyctun — CyliecTBEHHBIE
OLIMOKU B MPOLIECCE U3I0KEHUS aHATUTUYECKOW M SMIIMPUUECKON COCTABIISIOIINX
BKP; He ymeeT BbIAEHUTD IVIABHOE, HHTEPIIPETUPOBATD ITOJYyUYECHHBIE PE3YJIbTATHI U
CAeNaTh BBIBOJA; HM OJWH BONIPOC, 3aJaHHBIM KOMHCCHUEH, HE PACCMOTPEH [0
KOHIIa, HABOAALIME BOIIPOCHI HE IIOMOTAIOT.
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O1eHKy MO 3alUTe BBHIMTYCKHBIX KBATHU(PHUKAIIMOHHBIX PA0OT BHICTABIAIOTCS
yireHamu ['OK Ha 3akpbITOM 3aceqaHMM M OOBSBISIOTCA BBITYCKHUKaM B JIEHb
3amuTel BKP mociie moamucaHuss COOTBETCTBYIOIIETO IIPOTOKOJIA 3acelaHus
KOMMCCHU.
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Ipunoowcenue 1
TumynvHolll aucm K baxaiaspckou pabome

MuHHCTEPCTBO HAyKU U BhIcIIero odpazoanus Poccuiickoit denepannu
denepanbHOE TOCYIapPCTBEHHOE OI0PKETHOE 00pa30BaTENIbHOE YUPEKICHUE
BBICIIETO 00pa30BaHuUs
«Ps13aHCcKMi rocynapcTBeHHbIM yHUBEpcUTET uMeHHn C.A. Ecennnay

DakynbTeT/MHCTUTYT

Kadenpa

Brimmycknast kBanmudukarmoHHas
paboTa JomyIeHa K 3aiuTe
3aBeayromui kadenpoit

OUO
« » 201 .
BrinyckHas kBanudukanmonHas pabora
(bakanaBpckas pabora)
(nazsanue memovl BKP 6e3 kasviuek)

YpoBeHb BhICIIETO 00pa30BaHUs  Oakaiaspuam
Hamnpasnenue noAroToBKu (k00 u naszeanue)
HanpasneHHocTs (po¢uiib) (nazéanue)
Breinonuun oOyvaromuiicss p. (Ve epynnet) (Damunus, Ums,
Omuecmeo noanocmvio)
HayuHsblii pyKOBOAUTEIb (yuenas crenensb, 3sanue, @amunus NO)

Pszaur 2018

47



