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BBOJJIHASA YACTbD

1. IIEJMA OCBOEHUS YYEBHOM JUCIIUIIJINHBI

[enssMmu ocBOCHUS y4eOHOM AMCIMIUIMHBI «YTIPABICHUE KaYECTBOMY SIBIIS-
ercsi (opmMupoBaHHEe y 00y4alOIUXCS OOMIEKYJIbTYPHBIX U MPO(eCcCHOHATbHBIX
KomneTeHun, ycranosieHHbIx @I'OC BO, B npoliecce n3yueHne OCHOB yIIpaBiie-
HUS KaueCTBOM, CTaHAApTH3AIlMU U CEPTH(PUKAIMHA CUCTEM MEHEIKMCHTa Kaue-
CTBa, MCIOJB30BAHMSI METOOB YIIPABICHUS KauyeCTBOM, (POPMUPOBAHUS TPAKTH-
YECKUX HABBIKOB ONpPENEIICHUS MMOKa3aTeIe KadyecTBa W OICHKM 3aTpaT Ha Kade-
CTBO, Kak Mmoka3ateis 3QPEKTUBHOCTHA CUCTEM MEHE)KMEHTA KaueCTBa.

3aauu JaHHOW JUCITUTITNHBI

- (opmMupoBaHHEe Yy CTYACHTOB IOHWMAaHHs POJIM KadyecTBa Kak (Qakropa

ycrexa B MpoeCCHOHAIBHOMN JCATEIIBHOCTH;

- U3YyYCHHE OCHOB COBPEMEHHOW TEOpHH, MPAKTUKH W HHCTPYMEHTApPHSI

oOecIieueHus1 KauecTBa U yIPaBICHUS Ka4eCTBOM;

- PaCKpBITHE CYIIHOCTH MPOIIECCHOTO MOAX0/a K YIPaBICHUIO KAa4eCTBOM;

- 03HAKOMJICHUE C OpraHM3aIeil padoT Mo pa3padOTKE W BHEIPCHHUIO CH-

CTeM KadecTBa B cooTBeTcTBUU ¢ pekoMeHaarusmu MC 1SO 9000:2015.

2. MECTO YUYEBHOW JUCIHUILJIMHBI B CTPYKTYPE OOII
BY3A.

2.1. VYwueoOnas qucimmmnba 5.1.B.OJ1.16 «YnpaBjieHrue KauecTBOM) OTHO-
CUTCS K BapuaTuBHOM yacTu biioka 1 (o0s3aTenbHble JUCIMILIAHEI)

2.2. Jlns u3yuyeHus NaHHOW yuyeOHON AUCIUILIMHBI HEOOXOJIMMBI CIIETYIO-
IIMe 3HAHUS, YMEHUS W HABBIKH, (DOPMHUPYEMBbIE MPEIIISCTBYIOITUMU JUCITUTIIN-
HaMH.

- «DKOHOMHYECKAs TEOPHUI

- «MeTpoaorus, CTaHJAapTU3aINs U CEPTUUKAIINSY

- «TexHoJIOTUY IPUHSATHUS PEIICHUI)

2.3. IlepeueHb MOCIEAYIOMMUX YI€OHBIX TUCIUIUINH, JIJI1 KOTOPHIX HE0OXO-
JTUMBI 3HAHUS, YMEHHSI M HABBIKH, (JOPMUPYEMbIE JTaHHOW Y4eOHON AUCITUTUIHHON :

- CUCTEMBI AJIEKTPOHHOTO JOKYMEHTO000POTa;

- Brimmycknas kBanudukammonHas padora.



2.3. TPEBOBAHUA K PE3YJBTATAM OCBOEHUS YYEBHOM JJUCITUITJIUHBI
N3yuyenue naHHOW ydyeOHOM NHUCLUMIUIMHBI HANpaBlIEHO Ha (opMUpoBaHuE y oOyyaromux oouiekynsTypHbiX (OK) u npo-
deccuonanbubix (11K) komneTeHmii:

Ne | Homep/mnaexc Conep:xkanue KOMIeTeHIIUN B pesyabrarte udyuenusi yueOHOH JUCHUILIUHBI 00y4alOUIHECH TOJKHBI:
n/m | KOMIeTeHIHH (W14 ee YaCTH) 3HaTh YMeTh Baagers
1 2 3 4 5 6
CriocoOHOCTBIO 000CHOBHIBATh MPUHS- | (GUIOCO(UIO0 U METOAOJIIOTHIO | CTPYKTYPUPOBaTh  MPOLECCHl | HABBIKAMU cOopa, 00paboTKH
THUEC TEXHUYCCKOI'O PCIICHUA ITPH pa3- BCCO6H16FO YIIpaBJICHUSA Ka4de- ACATCIIBHOCTH OpraHyU3allun U NOpCaACTaBICHUA I/IH(l)OpMa-
1 OTIK-4 paboTKe MPOEKTa, BLIONPATh TEXHUYE- | CTBOM JIJIsi PyKOBOJICTBA MPO- AW JUIS aHAIW3a U yIaydiie-
CKHUEC CpEACTBA U TCXHOJIOTUH, B TOM neccaMu ACATCIbHOCTH, HUs Ka4yeCTBa,
YUCJIE C yUYETOM DKOJIOTUUECKUX T10-
CIIEJICTBUN MX IPUMEHEHUS
CHOCOOHOCTBIO HCIOJIL30BATh HOpPMa- | MPOLEAYPhl OIEHKH, IUIaHU- | UCIOJIb30BATh MOJEIM CHCTEM | HaBbIKAMH (hopMupoBaHUs
TUBHBIC JOKYMCHTBI 110 Ka4€CTBY, | pOBAHUA KadcCTBa, ayJuTa H | KAQ4YE€CTBA B COBCPHICHCTBOBA- | JOKYMCHTAIMMU I10 CUCTEMaM
CTaHJapTU3aluu B HpaKTI/IT-IeCKOI\/’I nesa- CepTI/I(bI/IKaHI/H/I CUCTEM KayeC- | HUM ACATCIbHOCTHU OpraHu3a- | Kau€CTBa B COOTBETCTBUU C
2. MK-1 TEIILHOCTH CTBa Ha COOTBETCTBUE MEXIY- | LU TpeOOBaHUSAMH MEXKIYHAPOA-
HapOAHBIM CTaHJapTaM, HBIX cTangaptoB MCO cepum
9000 n mpyrmx Momeneil cu-
CTeM KadecTBa
CITOCOOHOCTHIO OPTaHHW30BaTh PadOTy | METOABI OpTaHMU3AIMHM TIPO- | OCYIIECTBIATH IOMCK WH(OpP- | HABBIKAMH TPOBEACHUS TIep-
WCTIOIHUTEIEH, HAXOAWTh W TIPHHH- | IIECCOB I'PYIIIIOBOM BHIPAOOTKH | Mallud, HEOOXOMUMON JUIsl | BHYHOTO aHAIHM3a M TPEACTaB-
3 K-6 MaTh YIIPaBJICHUYCCKHE PEHICHUS B 00- | MPUHATHS  YIPABJICHUECKUX | VIIPABJICHUS KadyecTBOM TMPO- | JCHHUS HWHTETPUPOBAHHOW HH-
JIACTH OpTaHM3alKU paboT MO MPOEKTY | PEIIeHuH IYKIAH ¢dopmanuu MO KadecTBy [es-
¥ HOPMHUPOBAHUIO TPyIa TETPHOCTH IS TIPUHATHS
YOPABICHUECKUX PELICHUN;

KAPTA KOMIETEHIWAI JUCHUILTAHBI

HANMMEHOBAHUWE JUCHUIIJIMHBI: Ynpasiienne KauecTBoOM

Heaw qucuu- | GopMupoBaHUE y CTYIEHTOB KOMIIETEHIHII B MpoLiecce OBIAJCHHS 3HAHWSAMHU O NEPBOHAYAIBHBIX MPECTaBICHUAX O CEPBUCHOM NEATENbHOCTH, yciIyrax, gopmax oo-

TJIHHBI CITy’)KUBaHUA U coco0ax (popMHUpOBaHKS HOBBIX YCIYT W MPOrPECCHBHBIX METOAX OOCITYKMBAHHMS, IPEACTABICHUA O PO U MECTE CepBUCa B OOIIECH CHCTEME YelloBe-
YEeCKON e TENbHOCTH, 3HAKOMCTBO C OCHOBHBIMH O0BEKTAMH AESTENbHOCTH

3apaun ONHCHIBATE OCHOBHBIE HATIPABJIEHNS pa3BuTHs | MCrOnb30BaTh OCHOBHBIE IPMHIMIEL | IIpuMeHSTH TpeGoBaHMs cTaHnapToB | [IpHMEHATh OCHOBHBIE TEXHOIO-




(HAYUYUTD)

COBPEMCHHOI'O MCHCI’KMCHTA Ka4CCTBa

«KAQYC€CTBCHHOI'O YIIPAaBJICHUA» U METO-
JbI pCajin3alli 9TUX MPUHIUIIOB

cepuu UCO-9000; 1CO 14000,
OHSAS 18000, COSO u np.

' MCHCDKMCHTa Ka4yCCTBa

B mporiecce ocBoeHUS TaHHOH TUCIMIDIMHEL CTYACHT ()OPMHUPYET U JEMOHCTPHUPYET CICTYIOIINE

Hp0¢eccuomwbubte Komnemenyuu:

KOMIETEHIIUN

WHJIEKC

OOPMYJIMPOBKA

IlepeyeHb KOMIIOHEHTOB

Texnosornu popmn-
poBaHus

®opMa OLCHOYHOI' 0
cpeacTBa

YpoBHU 0CBOeHMSI KOMIIETEeHIN A

CriocoOHOCTBIO 000CHOBHIBATD
MNPUHATUC TEXHUYCCKOI'O pCIIc-
HUS IPH pa3paboTKe MPOEKTa,
BBIOMPATh TEXHUYECKHE CPE/I-
CTBA U TCXHOJIOI'MH, B TOM YHCJIC
C YYETOM 3KOJIOTHYECKHX 10~

3HaTh MPOIEAYPhl OLEHKH, IUIAHH-
pOBaHMs KayecTBa, ayjuTa M CEPTH-
(UKaUK CUCTEM KadyeCcTBa HA COOT-
BETCTBHE MEKIYHAPOIHBIM  CTaH-
JapTam

YMeTh HUCHONb30BaTh MOJETU CH-
CTEM KauyecTBa B COBEPIICHCTBOBA-

IIyrem
JICKI[MOHHBIX,
HapCKHX, 3aHATHH,
NPUMEHEHUST  HOBBIX
00pa3oBaTEIBLHBIX

TEXHOJIOTHH, OpraHu-
3alld  CaMOCTOSTENb-

IPOBECACHUA
CEMU-

TecTupoBaHue, WHIH-
BUIyaJbHBIE JIOMAIII-
HUC 3ajaHus, pede-
par, sK3aMeH

IMoporoBwlii

3HaeT npoueaypsl OLIEHKH, IIaHUPO-
BaHUA Ka4Y€CTBa, ayauTa U CepTI/I(I)I/IKa-
UK CUCTEM KadyeCTBa Ha COOTBETCTBUEC
MCKIYHAPOAHBIM CTaHAapTaM

YMeeT ucrosabp30BaTh MOAEIN CUCTEM
Ka4yeCTBa B COBCPIICHCTBOBAHUU €~

OIIK-4 CIEICTBUM MX IPUMEHEHMS HUU JIeATETbHOCTH OpraHu3aiun HBIX padoT. TEJIHHOCTH OpTaHU3aIiA
Brnaners HaBblKamMu opmHpOBaHUS IToBbIIeHHBII
JOKYMEHTAIlUM II0 CHUCTeMaM Kaue- YMeeT caMocTosITeENbHO (POPMHUPOBATH
CTBa B COOTBETCTBHUHU C TPeOOBaHUSI- JIOKYMEHTAITHIO 110 CUCTeMaM KadecTBa
MU MEKAYHAPOAHBIX CTaHAAPTOB B COOTBCTCTBUH C Tpe6OBaHI/I$[MI/I MECXK-
NCO cepun 9000 u apyrux mozemnei JnyHapoaHsix cranaaptoB MICO cepun
CHCTEM KauecTBa 9000 u npyrux Mojenel cucreM Kave-
CTBa
CIIOCOOHOCTBIO  HMCIIONBb30BaTh | 3HaTh ¢uocoduio u merononoruto | Ilyrem  mpoBenenus | TecrupoBanue, uHau- | IloporoBblii
HOPMATUBHBIE JOKYMEHTBHI IO BCCO6H.ICFO yHnpaBJICHUA Ka4€CTBOM JICKOMOHHBIX, CeMI:I- BUAYaJIbHBIC JOMall- 3Haer (bI/IHOCO(I)I/HO U METOLOJIOTUIO
KauyecTBYy, CTaHIAPTU3ALMH B U1 PYKOBOACTBA IPOLICCCaMU ACs- HapCKUux, 3aHATHH, | HUE€ 3aJaHusl, peq)e- BceoOIero YIpaBJICHHSA Ka4€CTBOM
NPAKTHYECKOH JIEATETBHOCTH TETBHOCTH, NPUMEHEHUST  HOBBIX | PaT, 9K3aMEH JUIsl pyKOBOZICTBA TIpOLIeCCaMu Jesl-
VYmMmerb CTPYKTYPHUPOBATH IIPOLIECCHI 06pa30BaTCHLHLIX TCIIBHOCTH
mK-1 JIeATEIBHOCTH OpPraHU3aIiK TEXHOJIOTHA, OpraHu- YMeer ocyuiecTBIsATh cO0p, 00padboT-
Bitajieth HaBBIKAMH cGopa, 00paGor- | 3ALHMH  CaMOCTOSTEb- Ky ¥ IPECTaBIIATh HHPOPMALHIO IS
KU ¥ [IPECTABICHHS MH(pOPMAIN HBIX PaboT. aHaJIN3a U yITy4IIeHUs KauecTBa
IUTS QHAJM3A M YITYYLICHHS KadecTBa, Hoprimennbi
YMeeT caMOCTOATENBHO CTPYKTYPUPO-
BaTh MIPOLIECCHI AEATEINBHOCTH OPTaHH-
3alun
CIIOCOOHOCTBIO ~ OpPraHM30BaTh | 3HaTh METOAbl Opranusauuu 1po- | Ilyrem nposeaeHus | TectupoBanue, uHau- | [loporoBbiii
paGoTy HCHONHHTENeH, Haxo- | IECCOB TPYNIIOBOH BHIPaOOTKH TpH- | JICKIMOHHBIX, ~ CEMH- | BHIyalbHbIC JOMAI- 3Haer METO/IbI OpraHU3aluH MpoLiec-
JUTb 1 IPUHAMATH YIIPAaBIeHYE- HATHS YNPABJICHYCCKUX PELICHUH HapCKHX, 3aHATHH, | HUE€ 3a7aHus, pede- | COB rpyNIOBOH BLIpa60T1<1/1 TIPUHSTHUS
VYMeTh  OCYIIECTBIISATh MOMCK HMH- | MpUMEHEHHS HOBBIX | paT, 9K3aMCH YHOPaBJICHYCCKUX PEIICHUN
IK-6 CKHE pelienus B 0bnactu opra- (opmaumn,  HeoOXOAMMOH WIS | oGpa3oBaTETBHBIX IMoBbleHHBI
HU3ALHMA PaboT MO MPOEKTY 1 YHOpaBJICHUS Ka4€CTBOM NPOJAYKIUK | TeXHOJOTHA, OpTaHH- YMeeT caMOCTOATENBHO OCYIECTBIISATh
HOPMHMPOBAHUIO TpyAa Bragere  HaBbIKAMH  TIPOBEACHHSA | 3amum  caMOCTOSTENb- MOMCK WH(OpMAIMH, HEOOXOAUMOI

TIEPBUYHOTO aHAIN3a U HPE/CTaBIIe-
HUSI HTHTETPUPOBAHHON MH(OpMamu

HBIX palboT.

JUIS YTIPaBICHUsI KadyeCTBOM MPOIYK-
IIHH




0 KayecTBy JEATEIbHOCTH JJIf
MPUHATHS  YIIPaBICHYECKUX pelle-
HUIL;

CaMOCTOATENBHO OCYIIECTBIATH IPO-
BEJICHUE MEPBUYHOIO aHaIu3a U Npes-
CTaBJICHHE WHTErPHpPOBaHHOW WH(Op-
MalUy 10 Ka4eCTBY AEATEIbHOCTH IS
TIPUHATHS YIIPABJICHYECKUX PEIIeHUH




OCHOBHASA YACTD

1.  OBBEM YYEBHOW JUCHMILJIMHBLI M BUJbI YUEBHOM

PABOTbBI
Cemect
Bupa yueOHo# padoThbI Beero 7 ’
4acoB
4acoB
1 2 3
AyIuTOpHbBIE 3aHATHS (BCEro) 54 54
B Tom uncne:
Jlexruu (JI) 18 18
[Tpaktuueckue 3anstus (I13), Cemunapsi (C) 36 36
Jlaboparopusie padots (JIP) - -
CamocTosiTeqibHasi paboTa cTy/IeHTa (BCEro) 90 90
B Tom uucne
CPC 6 cemecmpe: 54 54
Kypcosas pabora RII
KP
Hpyrue Bunsl CPC: 54 54
BrinosHeHne MHIUBUYATBHBIX JOMAIIHUX 33JaHUI TP MOATOTOB- 15 15
K€ K CCMUHAPCKHUM 3aHATHAM
[ToaroToBka K TECTUPOBAHUIO 6 6
N3ydeHne u KOHCIIEKTUPOBAHUE JINTEPATYPhI 14 14
[Toarororka pedepara 8 8
[IpoBeneHne MUKPOUCCIICIOBAHUSI M IIPOEKTHON PabOTHI 11 11
CPC 6 nepuod ceccuu 36 36
Bux npoMe:KyTOYHOM aTTecTaluu JK3aMEH ) 9
36 36
Yacos 144 144
NUTOI'O: O0masi TpyA10eMKOCTD S— 4 4




2. COJEPXKAHUE YYEBHOM JUCHUILIUHBI

2.1. Coagepxanue pa3jiesioB y4eOHOM TUCUMIIIMHBI

HaumeHoBaHue pa3jaesia
yueOHOH THCHMILIUHBI

Copnep:kanue pa3jaesa B INJIAKTHYECKHX €1H-
HHIAX

N Ne paszgena

3

4

~ || Ne cemecTpa

Teopernueckre OCHOBBI
yIIpaBJIEHUS Ka4eCTBOM

KauecTBO — OIMH U3 OCHOBHBIX IMOKa3aTesiel KOHKYPEH-
TOCHOCOOHOCTH WHHOBAIMH B KOHKYPEHTHOM CpeJie.
KOMITIEKCHOCTD MOHATHSI KAYE€CTBA, XapaKTEPHU3YIOIIEr0
3¢ HEKTUBHOCTD PA3IMUYHBIX CTOPOH JEATEIBHOCTH MpPE/-
npusitisi. CoBpeMeHHbIE TIOAXO/IbI K ONPEIETIEHHIO COEp-
JKaHUS KATErOpUH «KadecTBO». CYIIHOCTh KaTeropuu "Ka-
vecTBO" U ee onperneseHue. KauecTso mpomykToB Tpy/a.
KauectBo xu3HeneaTenbHOCTH. KauecTBO U MHHOBAIIMOH-
HOCTb. VICTOpHS pa3BUTHS CHCTEM YIIPABJIEHHUSI KAY€CTBOM

VYnpasnenueckas Gpuiocopust
U Ka4ecTBO.

OpraHu3alvoHHbIE CTPYKTYpBI YIpaBlIeHUs. YIIpaBICHUE
opraHuszaiel mo kpurepuo kadectsa. Konnenuus ®op-
na-Teimopa «IpoOU3BOACTBO — 3TO MexaHu3m». KoHien-
st « TOHOTBI»: «IPOU3BOACTBO — 3TO opranuzmy». Cpas-
HUTEJIbHBIN aHaJIU3.

Bceobmiee ympaBienue kave-
ctBoM (TQM).

CyIIHOCTh CUCTEMBI MEHE/PKMEHTA KayecTBa: INIaHUPOBa-
HHe, o0ecrieueHre, KOHTPOJIb KauectBa. OCHOBHbIEC TIPHH-
HUIIBI COBPEMEHHBIX CUCTEM YIIPABJICHHA Ka4€CTBOM IIPO-
nykuun. dunocodus 1 OCHOBHBIE TONOKEHUS KOHLETILMN
TQM. Peanuzauus GpyHKImid o0ecrieyeHns] KOHKYPEHTO-
CIIOCOOHOCTH B CHCTEME yIpaBieHus kauecTBoM. OcobeH-
HOCTH MEHEIDKMEHTA U KyJIbTyphl opranusanuu mpu TQM.
CpaBHeHHe TPaJUIOHHONW MOJIENHN YIIPABICHUS ¢ MOJIE-
Jbi0, pazBuBaeMoi nojaxonoM TQM. Bueapenne TQM Ha
POCCHHCKHX NPEANPHUATUAX: 3Talbl Pa3BUTHS, POOIEMBI
BHEJIPEHMS.

Cuctems! “kanban” u TBC (Touno-B-cpok). Cxema u 3a-
nmauu BHenpeHus cucteMmbl TBC.

Pa3BuTHE KOMIUIEKCHBIX CUCTEM YIIPABICHHUS Ka4EeCTBOM.
PazButue metoponoruu ynpasiieHUs] Ka4eCTBOM. YeThIp-
HaAUaTh noctynaTtoB Y. Jlemunra. [Iporpamma “HOMIB -
nedextoB”. O0I3aHHOCTH MEHEKEPOB B 00JIaCTH Kade-
ctBa. KoHuenmus “crpoiiHoro MeHepkMeHTa . Pazputue
CHCTEeMBI yIpaBiieHus kauecTBoM 1o cxeme: SQC - TQM -
UQC. IlepcrieKTUBBI pa3BUTHS “‘YHUBEPCAIBHOTO” YIIpaB-
JICHUSI KAYECTBOM.

CucTeMbl MEHEIKMEHTA Kade-
ctBa ICO cepuu 9000.

Mexnaynaponusie crangaptel UCO cepun 9000. Ctpyk-
Typa MEKAyHapOJHbIX CTaHAAPTOB. Peanmzanus npuHIm-
noB TQM. TpeboBaHus K IOTUTHKE OpraHU3AINN B 00JIa-
cTu KauecTBa. [lonoykeHus mo o0imemMy pyKOBOACTBY Ka-
yecTBOM. Mozienu CUCTeM KauecTBa, OCHOBAHHBIC Ha
yrpasieHun mnporeccamMu. OcoOEHHOCTH PUMEHEHHUS
MEKIYHAPOIHBIX CTAHIAPTOB TI0 CHCTEMaM KadecTBa B
Poccun.

Cucrema YIIpaBJICHUA Kade-
CTBOM Ha IIPpESANPUATUA

MexnyHapOoaHbIE CTaHAAPTHI TEPMUHOB U ONPENETIECHUN B
obnacty ympaiieHns KadecTBoM. Kpyr ymydmieHust kade-
ctBa. [leTns kauecTBa. YpaBiieHUE KaUECTBOM MPOLIECCOB
n ycayr. OCHOBHBIE COCTABIISIONINE KauecTBa ISl IOTpe-
Oureneit

Knaccudukanms u cdepsl NpUI0KEHUS METOJI0OB yIpaB-
neHust KagecTBoM. OpraHn3alliOHHO-PACIOPSIUTEIBHbIE




MECTOBbI. I/IH)KeHepHO-TeXHOJ'IOFH‘IeCKI/Ie METOAbI. 3KOHO-
MHUYECCKHUEC MCTO/BbI. COHI/IaHLHO-HCI/IXOJ‘IOFI/I‘IGCKI/IG METO-
JbI. KBaJ'II/]MGTpI/I‘leCKI/Ie METOAbI B CUCTEME MCHCI?)KMCHTA
KadyecTBa. HpOCTLIe HUHCTPYMCHTBI MCHCI’KMCHTA Ka4e-
CTBa. «HOBLIG» HUHCTPYMCHTBI MCHC/DKMCHTA KayecTBa.
QFD, FMEA, benchmarking.

OreHKa ypoBHS Ka4ecTBa.

ITonsTHe moka3zaTens kadecTBa mpomykiwn. Kiaccuduka-
1usl MokaszaTeneil kadectBa. MeTojbpl ONpeNeseHUsT KOM-
TUJIEKCHBIX ToKazaTenell. [Iporeaypa u METOIbI OIICHUBAHUS
YPOBHSI KauecTBa.

JoxyMeHTalus cucTeMsl
YIPaBJICHUS KAYECTBOM.

Muccusi, BUACHWE, IMOJNUTHKA OpraHW3alMd B 00JacTd
kauecTBa. KOHIIEMIUS JOKYMEHTUPOBAHUS CUCTEMBI Me-
HeIDKMEHTa KadecTBa. OCHOBHBIC TPEOOBaHUS, TPEIBAB-
JisieMble K JTOKyMeHTaluuu. J{okyMeHTUpOBaHUE MOJIUTUKH
W 1enieil B o0macti kadecTBa. Pa3paboTka pyKOBOICTBA IO
kauecTBy. CTpyKTypa pYKOBOJCTBa MO KadecTBY. JlOoKy-
MEHTHpPOBaHKME OH3HEc-TpoleccoB. Pa3paborka craHmap-
TOB M MHCTpYKIMi. BHeceHue m3aMeHeHUH B TOKyMEHTa-
1MI0. YTIpaBlieHHE IOKyMEHTalueH.

2.2. Pa3zgeqanl y4eOHOH AUCHMILVIMHBI, BUAbI Y4eOHOU JeSATeIbHOCTH H
(opmbI KOHTpOJIS

o « "
? 5 HanMenoBamHe Buabl yueOHoOM 1eATEJIbHOCTH, ®opMbI TEKY1LET0
) =t . | BKJIIOYAsi CAMOCTOSITEIbHYIO pa0oTy | KOHTPOJISI ycleBa-
= ) pasaeJia yueOHOM
3 2- [ — CTY/JeHTOB (B Yacax) e€MOCTH (no Helde-
2| = A | JIP | I3/C | CPC | Beero | 77 cemecmpam)
1 2 3 4 6 7 8 9
7 Teoperudeckue TectupoBanue (2
1 OCHOBBI yTIpaBJIc- 2 2 4 8 HeieJIs)
HUSI KAYECTBOM
YnpapneHuyeckas Pedepar (3 Hegensn)
2 dbunocodus u xa- 2 2 4 8
YECTBO.
BceoOmiee ynpas- N3 (4 neneas)
3 JIEHWE KaueCTBOM 3 2 5 10
(TQM).
Cucremsl Me- TecTtupoBanue (6
HE/PKMEHTA Kade- He1eJs)
4 | ctBa UCO cepun 3 6 9 18 U3 (7 nenens)
9000. MuxkpoucciienoBanue
(8 Henenn)
Cucrema ympasie- Pedepar (10 nenesis)
5 | HUS KaYeCTBOM Ha 3 8 11 22 N3 (11 nenensn)
MPEANPUATHN
Onenka ypoBHs TectupoBanne (13
. Heaes
6 e 3 8 11 22 Pegepar (14 rzenenﬂ)
N3 (15 Henes)
JlokyMeHTanus 3amuTa npoexra (16
CUCTEMBI yIpaBJe- HeeIs)
7 HHS KAYECTBOM. 2 8 10 20 3ammra KypcoBoii
padotsl (17 — 18 He-
aeJist)




Ilo nmynkram 1-7 18 36 54 108
Ilo nmynkram 1-7 36 36 IK3amMeH
HUTOI'O 3a cemectp | 18 36 90 144
nuToro JK3aMeH, KypcoBasi
padoTa
2.3. JlabopaTOpHBbI NPAKTHKYM
He npenycmorpen
2.4. IllpumepHasi TeMaTUKa KypPCOBBIX padoT
He npenycmorpenbl
3. CAMOCTOSATEJBHASA PABOTA CTYJAEHTA
3.1. Buawsl CPC
= § f;’( HanmenoBanue pas-
93 S| nena yueGHOI muc- Bunst CPC Beero
= & 4acoB
g TIUATLTAHBI
2 3 4 5
7 Teopernueckue oc- | M3ydyeHue u KOHCIEKTUPOBAHUE OCHOBHOM U JIOTIOJ-
| | HOBBI ynpaBienus HUTEBHOM JINTEPATYPhI, paboTa CO CIIPABOYHBIMHU
KauecTBOM Marepuasamu (CIOBapsSMHU, SHITUKIOTICTUSIMH ) 2
[ToaroToBka K TECTHPOBAHUIO 2
VYnpapneH4yeckas N3y4yeHue u KOHCIIEKTUPOBAHNE OCHOBHOM M JIOIOJI-
2 gunocodus u kade- | HUTEIBHOM IMTEPATYphI, PabOTa CO CIIPABOYHBIMH
CTRO. Marepuansamu (CIOBapPSMHU, SHITUKIOTIEAUSIMU ) 2
IToaroroBka pedepara 2
BceoOmiee ymnpas- N3ydeHne u KOHCIEKTUPOBAHUE OCHOBHOM U JI0TI0JI-
JIEHUE Ka4eCTBOM HUTEIBHOH JINTEpaTyphl, paboTa CO CIIPaBOYHBIMU
3 (TQM). Marepuansamu (CI0BapsMHU, YHITUKIIOTCIUSIMH ) 2
Pabora ¢ nurepatypoii o TeMe WHANBUAYaIbHOTO
JIOMAIIHETo 3a/1aHus 1
BpINoIHEHNE HHIMBHIYIBHOTO JIOMAITHETO 3aaHus 2
Cucrembl MeHeK- | V3ydeHHe U KOHCIIEKTUPOBAHUE OCHOBHOM U JIOTIOJ-
MEHTa KayecTBa HUTEIBHOH JINTEpaTyphl, padoTa CO CIIPaBOYHBIMHU
HMCO cepun 9000. Marepuanamu (CI0BapsSMHU, SHITUKIOTICUSIMH ) 2
4 Pabora ¢ nureparypoii o TeMe MUKPOUCCIICAOBAHHMS 1
BrInonHeHnEe MUKPOUCCIICIOBAHUS 2
BrInonHeHNe HHMBUTyIbHBIX JJOMAIIIHUX 331aHUH 2
[ToAroTOBKA K TECTHPOBAHUIO 2
Cucrema ympaBiie- N3ydeHne n KOHCIIEKTUPOBAHNE OCHOBHOM U JAOTIOJI-
HUS KA4eCTBOM Ha HUTEJILHOM TUTEPaTyphl, paboTa co CIPaBOYHBIMU
IpeaNpUSATHH MaTepuaiamu (CI0BapSMU, SHIUKIIONETUSIMH ) 2
5 Pabora ¢ nureparypoit o Teme pedepara 2
[Toaroroska pedepara 2
PaGota ¢ nuteparypoit o TeMe HHAWBUYaTHbHOTO 2
JIOMAIITHEro 3aJaHus
BrinonHeHne MHIMBUYaTbHOTO TOMAIITHETO 3aJaHUS 3




Onenka ypoBHS Ka-
4eCTBa.

N3yuenue u KOHCTIEKTUPOBAHUE OCHOBHOM U JIOTIOJI-
HUTEJILHOU TIUTEPaTyphl, paboTa co CIPaBOYHBIMU
Marepuaiamu (CIOoBapsMU, SHIUKIIONECIUSIMU)
[ToaroToBka pedepara

Pabora ¢ nureparypoit o TeMe HHAWBUYyaTbHOTO
JIOMAIIHETO 3aJaHus

BrinonHenne MHAMBUYaTLHOTO JIOMAITHETO 33/IaHUS
[ToaroroBka K TECTUPOBAHUIO

NN

N WN

JlokyMeHTanus cu-
CTEMBI YIIpaBJICHUS
KaueCTBOM.

N3yuenne n KOHCTIEKTUPOBAHKE OCHOBHOM H JIOTIOJI-
HUTEJIBHOM JIUTEpPaTyphl, paboTa CO CIPABOYHBIMU
Marepuaiamu (CIOBapsMU, SHIIUKIIOTCIUSIMH )
Pabora ¢ nmureparypoil o npoexty

Pa3zpaboTka nmpoekra

Odopmnenue npoekra

[To mynkram 1- 7
OK3aMeH

N3ydyeHne KOHCIIEKTOB JICKIUIA 110 Teme 1-2
N3ydyeHne KOHCIIEKTOB JIEKIHi 1o Teme 3
N3ydyeHne KOHCIIEKTOB JIEKIU 1o Teme 4
W3yueHne KOHCTIEKTOB JIEKIIHI IO TeMe 5-6
M3ydeHne KOHCIEKTOB JIEKIUI TT0 TeMe 7
Pa36op cranmapTHBIX 3agaHuil 0 Teme 1
Pazbop cranmapTHBIX 3aaHUM 11O TeMe 2
Pazbop craHgapTHBIX 33AaHUH IO TeMe 3
Pa3bop crangapTHbIX 3aAaHui 110 TeMe 4
Pa3bop crangapTHBIX 33AaHUI 110 TEME S
Pa36op crangapTHBIX 3adaHMi IO TeMe 6
Pa36op crangapTHBIX 3a7aHUi IO TeMe 7
Cpaua 3Kk3ameHa

P OLOWWWWWWWNDNDNDN WwWwNDN

HUTOI'O B cemecTpe:

(o}
o

UTOoro

(o}
o
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3.2. I'padguk padoThI CTyAEHTA

Cemectp No 4

®opmMa OLEHOYHOr 0 cpeacTBa* | Yca0BHOe 0003HAYEHHE Homep nenein
0 8 |9 |10)11|12|13 |14 |15 |16 | 17| 18
CobecemoBanue Cob +
Pedepar Ped + +
TectupoBaHnue T +
na3 nas3 + +
MukpouccnenoBaHue MU +
IIpoext IIp +

11



3.3. IlepeyeHb y4eOHO-METOAMYECKOr0 ol0ecrevyeHus: VI CAaMOCTOATE/ILHON padoThl 00Y-
YA IHUXCs 10 JUCHUILINHE
HexoTtopble 001mue peKkoMeHAAlNHU 110 U3YYEHHUI0 JUTEPATyphl.

1) Bcio y4ueOHyto uTepaTypy KelaTelbHO U3ydaTh «I10J1 KOHCIEKT». UTeHne JTuTepaTypsl,
HE COIMPOBOKJIAEMOE KOHCIEKTHPOBAHHUEM, JaXe ITYCTh CaMbIM KpaTKUM — Oecriojie3Hast paboTa.
Lesnp HanMCaHUsT KOHCIIEKTA 10 JUCHUIUIMHE — c(hOPMUPOBATH HABBIKK TI0 TIOUCKY, OTOOpY, aHa-
T3y U GOPMYTUPOBAHUIO YIEOHOTO MaTeprana. TH HaBBIKU 00s3aTENbHBI TS JIIOOOTO CIeH-
aJIMCTa C BBICHIMM 00pa30BaHUEM HE3aBUCHMO OT BRIOPaHHOW CHEIUAIBHOCTH.
2) Hanmcanue KOHCHEKTa JJODKHO OBITH TBOPUECKHUM — HY)KHO HE MEPENUCHIBATh TEKCT U3
WCTOYHHUKOB, HO TBITAThCSI KPATKO HM3JIaraTh CBOMMH CIOBAaMH COJCpPKAHHUE OTBETA, IMPH ITOM
MaKCHUMAJIbHO €T0 CTPYKTYPUPYS M HCIIOJNB3Ysl CHMBOJIBI U YCIOBHBIE 0003HaueHus. Konnposa-
HUE U 3ay9MBaHUE HEOCMBICICHHOTO TEKCTa TPYJOEMKO M 10 OOJBIIOMY CUETy HE UMEeT 00JIb-
IO IMO3HABATEIbHOM U MPAKTUYECKOW IEHHOCTH.
3) [lpu HammcaHW¥M KOHCIIEKTA HWCHOJB3YeTCS TETPaab, MO B KOTOPOW 0O0sM3aTEeNbHBI.
CTpaHuIBl HyMEPYIOTCS, KX/l HOBBIA BOTIPOC HAYMHAETCSI C HOBOTO JIUCTA, JUIS KaXKJ0TO JK-
3aMEHAIIMOHHOTO BOIIpOca OTBOAUTCSA 1-2 cTpaHWIBl KOHCIEKTa. Ha momsix pa3meriaercst BCs
BCIIOMOTaTeNbHas HH(POPMAIHS — CCBUIKH, BOTIPOCHI, YCIIOBHBIE 0003HAYECHNUS U T.]I.
4) B uneane 1omKeH TMOMYYHATHCS MTOJHBIA KOHCIEKT MO MPOTrpaMMe AUCIUIUINHBI, C BBIJE-
JICHHBIMH OTIPENICICHUSIMH, Y3JIOBBIMU ITyHKTAMH, MPHMEPaMH, HESICHBIMH MOMEHTaMH, TpPO-
CTaBJICHHBIMH Ha TIOJISIX BOIIPOCAMH.
5) [Tpu paboTe Hal KOHCIIEKTOM O0OS3aTENbHO BBISBISIFOTCS U OTMEYAIOTCS TPYIHBIC LIS
CaMOCTOSITEIILHOTO HM3Y4EHHS BOIIPOCHI, C KOTOPBIMH YMECTHO OOpATHTHCS K IPEIOJIaBaTEIIo
MIPH TIOCEIICHNN YCTaHOBOYHBIX JICKIIMIA ¥ KOHCYJIBTAIUH, 100 B WHANBUIYATEHOM TOPSIIKE.
6) [Tpu yTeHnn y4eOHOW W HAYYHOH JIMTepaTyphl BCETAA CICTUTH 32 TOYHBIM U TIOJTHBIM T10-
HUMaHHEM 3HAYCHHsI TEPMUHOB M COJIEpKaHUS TIOHATHIA, HCTIOJB3yeMBIX B TeKcTe. Beerma cie-
IyeT YTOYHSTh 3HAYEHUS 10 CIOBAPSAM WIIU SHIMKIONEIUSAM, IPU HEOOXOIMMOCTH 3allHUChIBATh.
7) [Ipu Hanmmucannn yueOHOTO KOHCIIEKTa 00s3aTeIbHO YKa3bIBaTh BCE MpopadaThIBacMble
UCTOYHMKH, aBTOP, Ha3BaHUeE, AaTa U MECTO M3/aHus, C YKa3aHUEM HCII0JIb30BaHHBIX CTPAHULL.

3.3.1. TecrupoBanue

TGCTI/IpOBaHI/Ie MNpCAHAa3HA4YCHO I IIPOBCPKU YCBOCHHA 06y‘IaIOH.II/IMI/IC5I

3HAHUM ¥ yMeHui o TeMam 1, 4 u 6
[IpumepHas TemaTuKa 3aJlaHUil

Ha xakoii craauu popMHUpyeTcst KauecTBO IPOTYKIHH?
. 3aKJIFOUEHUS] KOHTPAKTa Ha ITOCTaBKY

. I3TOTOBJICHUS

. cOopkH

. KOHTPOJIS Ka4ecTBa

. IPOEKTHPOBAHMS

DN bW~

Kaknm TepMHHOM OIpeeNeHo TOATOBPEMEHHOE YIPABIEHHE Ka4eCTBOM M OpTaHU3aLel paboT 1o KOHTPOIIO Ha
MIPEANIPUSTHN COOTBETCTBUE I'OCYAAPCTBEHHBIM CTaHIapTaM BBIITYCKAEMOM MPOAYKINH?

. YIIpaBJIEHHE KaueCTBOM

. BceoOIIee yrpaBIeHHe KaueCTBOM

. cepTUdHUKaImsI

. CTaHAAPTHU3ALNS

5. METPOJIOTHst

A WN —

B Hacrosmee Bpems AEHCTBYeET ClieAylomiee MOHATHE kKadecTBa, onpeaené¢Hroe crannaprom MCO cepun 9000:

a) «KauecTBo — cTeneHb, ¢ KOTOPOil COBOKYITHOCTh COOCTBEHHBIX XapaKTEPHCTUK BBIMOIHACT TPEOOBAHMSY.

0) «KauecTBO MpOIYKIMHU — COBOKYITHOCTh CBOWCTB HPOXYKIHH, O0YCIABIMBAIOIINX €€ MPUTOJHOCTD yIOBJICTBOPATH
onpeenéHHbIe ITOTPEOHOCTH B COOTBETCTBHU C €€ Ha3HAYCHHEM).

B) «Ka4ecTBO — 3TO COBOKYITHOCTh XapaKTEPHCTUK 00BEKTa, OTHOCSIINECS K €ro CIIOCOOHOCTH YIOBIETBOPSATH yCTa-
HOBJICHHBIE U NpeJoiaraeMble HOTPeOHOCTH

Ybe ydeHHe CTaJ0 OCHOBHBIM TEOPETUYECKUM HCTOYHMKOM COBPEMEHHBIX KOHLESMINN MEHEHKMEHTA?
a) A. @ations

6) @. Teitnmopa

B) M. ®omrerr

r) J. Termn
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Kakoe onpejienieHrie COOTBETCTBYET TEPMUHY «KAUECTBO YIIPABICHUS»?

a) COBOKYITHOCTh CBOMCTB yIIpaBJICHHUS.

0) VYcmemHoe penieHue mpoodIeM.

B) IlIpakTuueckoe cojep:KaHue U 3HAYUMOCTh KaYEeCTBA yIIPABJICHHSL.

r) Meroasl yrpaBlieHUs! KAUYECTBOM, MTO3BOJISIOIINE PACKPHITH COIEPIKAHUE MPOOIEMbI

Uro npencraBisieT co00¥ LeNb YIpaBlIeHNS! Ka4eCTBOM?
a) BriOOp npenmera ynpasieHns1 Ka4ECTBOM

6) Copa3MepHOCTb UCIIOIb30BAHHBIX PECYPCOB.

B) JKemaemplii pe3ynbTar 10 yIpaBJIeHUIO KAYECTBOM.
r) IlporuBopeune, Tpedyrolee pa3pelleHus.

TQM (Total Quality Management) — sto:

a) KOMIUJICKCHAA CUCTEMA YIIPABJICHUA, HALICJICHHAA HAa MMOCTOAHHOC COBCPIICHCTBOBAHNE KaUCCTBA HA OCHOBE y4aCTUA
BCEX COTPYIHHMKOB OpraHHU3al1H,

6) NMOoAXOJ K BOBJICUCHUIO COTPYAHUKOB KOMIIAHHMH B IPOLECC COBEPUICHCTBOBAHNA Ka4Y€CTBA,

B) CHCTEMA B3aMMOOTHOIIIEHUI OCTaBIINKOB 1 HOTpe6I/ITeJ'IeI7L

HOZ[XOZ[ TQM 03Ha4acT, 4YTO Ka4€CTBO obecrieynBaeTcs U COBCPIICHCTBYECTCA:

a) Ha CTaIuiAX MPOCKTUPOBAHUSA U TPOU3BOICTBA,

6) Ha CTaguAX MPOCKTUPOBAHUSA, ITPOU3BOACTBA U TOCICHPOAAKHOT'O O6CJ'Iy)KI/IBaHI/IH;

B) Ha CTaJIUAX MaPKCTUHTOBBLIX I/ICCJ'IGI[OB&HI/Iﬁ, IMPOCKTHUPOBAHUS, MIPOU3BOJICTBA U MTOCIICIIPOJAKHOTO O6CJ'Iy7I<I/IBaHI/IH.

B peanuzarmu noaxoma TQM yuacTByroT:

a) Bce CIyXObI U TIOIpa3IeiCHNs KOMITAHUH;

0) TOJNBKO CITy)0a KayecTBa;

B) PYKOBOJICTBO KOMITAHUH U CITy)0a KauecTpa.

Yro npeacrasser coboi mian kavecta (mo 'OCT P UCO P 9000—2001)?

a) Ilpouecc nemoHCcTpalK ClIOCOOHOCTH BBIMOJIHSATH YCTAHOBJICHHBIE TPEOOBAHHSI.

6) JIOKyMEHT, CoJieprKallnii JOCTUTHYThIE PE3yJIbTaThl UITH CBUJIETENBCTBA OCYILIECTBICHHOW JESTENbHOCTH.

B) 3ammcu, UCTIOIb3yeMbIe IS JOKYMEHTHPOBAHHS MIPOCIICKUBACMOCTH.

r) JIOKyMEHT, Onpe/esoNInii Kakue MpoIeyphl H COOTBETCTBYIONIME PECYPCHI, KEM U KOT/Ia TOJKHBI IIPUMEHATHCS K
KOHKPETHOMY IPOEKTY, NPOAYKIMH, IPOLECCY WIA KOHTPAKTY.

[epras Bepcust MC MCO 9000 Obna npuHsTa B:
a) 1987 1;

6) 1990 r.;

B) 1994 r

[IpuunHO# cepTuduUKalMu CHCTEM MEHEPKMEHTa KadecTBa poccuiickumu npennpusitusmu o MCO 9000:2000 sisisier-
cs1 (BbIOEpHUTE HEBEPHBII TE3HC):

a) 00eCIIOKOEHHOCTh COCTOSTHUEM OKPYIKAIOIIEH Cperpl;

0) TpeOOBaHUE KIHEHTOB;

B) MEPCIEKTUBA POCTA KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUH

[Iporecc ynpasieHus Ka4eCTBOM MPEICTABISIET COOOM:

a) COBOKYIHOCTh B3aUMOCBSA3aHHBIX U B3aUMOJICHCTBYIOIIMX BUJIOB AEATEIBHOCTH, IPeoOpa3yroIas BX0bl B BHIXO-
MBI,

0) IIpoekT CKOOpIMHUPOBAHHO NEATENHLHOCTH;

B) CBs3b MEXIy JOCTUTHYTBIMH PE3YIIbTaTAMH U UCIIOIb30BAHHBIMU PECYPCAMU;

r) CoBOKYyITHOCTb B3aUMOAEHCTBYIOMINX TEXHUIECKUX CPEJICTB YIPABJIECHHs KA4eCTBOM.

UYro mo3BoJsieT JO0CTHYb NPHUKIIaJHOE HCCIEI0BAaHNHE CUCTEMBI YIIPaBJICHUS KauecTBOM?

a) OnpenenuTs TEHACHIUH PAa3BUTHS CHCTEMBI YIPaBIICHHS.

6) IlomyuuTh HOBBIC 3HAHMUS.

B) OOecneunTh HAXOXKJCHUE ITyTeH U UCIIOIH30BAHMS HOBBIX 3HAHUH 110 Pa3pEmIeHHI0 IPOOIeM yIIpaBICHHS.
r) BesBHTE POOIIEMBI B YITPABICHAN.

Kaxoii riaBHBIN IpU3HAK KOHIETIINH YIIPABICHHUS Ka4eCTBOM?

a) Hanuuue Bceli He0OX0aMMOM HHDOPMALIUH.

6) Hammumne pecypcoB, HEOOXOIUMBIX ISl YIPABICHUS Ka9eCTBOM.

B) Kommiekc KiIt04eBBIX B3TIISI0B M MOJIOKEHUH 110 METOAOJIOTUH 1 OPTaHW3AIMN YIIPABICHHUS KAYECTBOM.
r) COBOKYIHOCTB IJIAHOB MPOBEACHUS U A(P(PEKTHBHBIX MOIXOIOB K YIIPABICHHIO KA9ECTBOM.

Kaxkoit KOMIIOHEHT HE BXOIUT B MOZEIb OLICHKH YPOBHS Ka4ecTBa MPOAYKIUH, YCIyr?

a) Llens omeHkH.

6) OOBeKT OLEeHKH (Ka4ecTBO MPOAYKIINH, YCIYT Ha ONPEIeIEHHOM PBIHKE — ITapaMeTpPHI U ITOKA3aTeNH).

B) CyOBEKT OIEHKH (T.€. TOT, KTO IPOBOAUT OICHHBAHNE).

r) ba3a ouenku (uenu, IPUHIUITEL X METOABI OLIEHKH, TApaMeTPhl M IIOKa3aTel KOHKYPSHTOB Ha PHIHKE).

n) Jlormka oreHKH (KOTOPO MOXKET COOTBETCTBOBATH OTHOCUTENBHAS /I a0COMIOTHAS (DOPMBI, UTO, B KOHEUHOM
WTOTE, ONIPEIEIINT aJTOPUTM M JIOTHYECKNI YPOBEHb OIIEHUBAHMUS — OIepaliy OLIEHKH B ONPE/IeICHHON TIOCIIe10-
BaTEILHOCTH U MX B3aHMOCBSI3H).

13




e) CrpyKTypa perHOHAIBHBIX OPTaHOB YIIPABICHUS.
K) PesynbraT omeHkm.

Kaxoit MOpAA0K CTaILI/Iﬁ OLICHKU Ka4YeCTBa MPOAYKINH, YCIYT SABJISICTCA JIOTUUCCKU MTOCIICAOBATCIIbHBIM ?
a) HOZ[FOTOBI/ITGJ'IBHaH, OLCHOYHAas, 3aKIIFOUUTCIIbHAs.
6) OHCHO‘lHaH, IIOATOTOBUTCIIbHAA, 3aKIIFOUYHUTCIIbHAs.
B) HOZ[FOTOBI/ITGJ'IBHaH, 3aKJIIOYUTCIIbHAs, OLICHOYHAs.
F) 3aKJ’IIO‘H/ITeJ'H>HaH, IIOATOTOBUTCIIbHAA, OICHOYHAasA.

Yro xapaKkTepu3yeT BaTUIHOCTh OKA3aTelNs KayecTBa?
a) KoHCTpyKIHIO mokazaTens.

6) CoOoTBeTCTBHE U3MEPIEMOMY MapaMETPy.

B) CHHTETHYHOCTH IOKa3aTesl.

r) Ilenu npakTHYECKOTO UCIOIL30BAHHUSL.

OOG1iyie HaMepEeHHsI U HallpaBJICHHE JCATENFHOCTH OPraHH3alliy B 00J1aCTH KauecTBa, OpUIMaIbHO cHOPMYIUPOBAHHBIC
BBICIIIIM PYKOBOJICTBOM, 3TO - ...

1) nonutnka B 00JIaCTH KauecTna;

2) nenu B 00J1aCTH Ka4ecTBa;

3) cucrteMa MEHEIKMEHTa KauecTBa.

COBOKYITHOCTh B3aUMOCBSI3aHHBIX M B3aUMOJICUCTBYIOIINX JIEMEHTOB /TS pa3pabOTKH MOIUTHKH | IeNei U JOCTHK e-
HMS 9THUX LeJIel B 00JIaCTH KauecTBa, 3To -...

1) nonutnka B 00JIaCTH KauecTna;

2) nenu B 00J1aCTH Ka4ecTBa;

3) cucteMa MEHEI)KMEHTA KauecTBa.

Pacriosioxxure 3Tv BUIbI BHyTpeHHEH nokyMmenTtanun CMK 1o Mepe yObIBaHHS HX 3HAYMMOCTH.
1) pabourie 1 JOMHKHOCTHBIE HHCTPYKIINH;

2) MOJIOKEHUSI U OCHOBHBIE CTAHIAPTHI;

3) PYKOBOJICTBO I10 Ka4eCTBY;

4) mpyras TOKYMEHTAIHs M 3aTIUCH 110 Ka4eCTBY.

3.3.2. UuauBHUayaJbHbBIE TOMANIHUE 3aaHUSs
WNHuuBuayabHBIC JOMAITHKUE 3a/1aHUs HAIIPaBJICHBI Ha (JOPMHUPOBAHHUE Y OOYJAIOIINXCS YMEHUN
Y HaBBIKOB 10 NMPUMEHCHHUIO TCPMHUHOB W allliapata yIpaBJICHUsS Ka4eCTBOM K PEIICHHIO IPO-
(heccroHaIbHBI 33724
IIpumepHas TemaTuKa 3aJaHUA

[poBectn ananu3 curyarmu «Hosbie otpaciu ¢pupmsl «HTemext»». Komnanus HamepeBaeTcs AHCTBOBATb, MO
KpaiiHeil Mepe, B ueThIpex cdepax OusHeca: 1epeBooOpaboTKe, CTPOUTENLCTBE, 3ar0TOBKE METajlla U ONTOBOH TOPTOB-
ne. Hackospko 3¢ dexTuBHO pemenue o Takol nuBepcupukanin? KakoBsl ero nperMMyIiecTBa U HeOCTaTKU ?

CocraBbTe JIepeBO KOHKPETHBIX, Y€TKO C(HOPMYIHPOBaHHBIX MAPKETHHIOBBIX LEJIeH TS JTF000r0 THIIAa OpraHu3aIuii
(ToproBas ¢upma, TypucTHdeckas Gprpma, 0aHkK, 0JaroTBOPUTEIbHAS WK COLIMAIbHASI OPraHU3allKsl) 10 00pasity

[Ipoananu3upyiiTe BO3MOXKHBIE COCTABIISIIOLINE BCEX YPOBHEW BHIOPAHHOT'O TOBApa HA OCHOBE MHOTOYPOBHEBON MOJIEIH
TOBapa U ONPEJEINTE YPOBEHb €r0 KOHKYPEHTOCIIOCOOHOCTH

[puBectu npuMeps! HAOIIOJAEMbIX BAMH HAPYIICHNUH Ha IPAKTHKE IPUHLIUIA COOTBETCTBHUS MOJIHOMOYHH IOCTaBIICH-
HBIM 3a/1a4aM.

IosicauTe: YTO MpeanonaraeT UCIoIb30BaHIE MAPKETHHIOBOr'0 MOAX0/1a K YIPABIICHUIO IPOMBIIUICHHBIM MPEANpHs-
THEM B COBPEMEHHBIX POCCHHCKHX YCIOBUSIX ?

[lepeuncnure KpynHbIE KAMIAHUHA U MEPOIPUSTHS COBETCKOTO M TOCTCOBETCKOIO TIEPHO/IOB, TIPH MPOBEACHUN KOTOPHIX
WUTHOPHPOBAJICS WJIM HEAOCTATOYHO YIUTHIBAJICS IPUHIUI COOTBETCTBUSI CIIOCOOOB M CPENICTB BO3/ICHCTBHS 3aKOHOMEP-
HOCTSIM, IIPUCYIIUM O0BEKTY ynpaBieHust. [I[pOKOMMEHTHPOBATh CBOM BBIBOJIBI.

[IpoBecTn aHanM3 MpobIIEMBI KA4ECTBA — COAEPKAHUE, 00bEM, TPAKTOBKU

Occe «CBsa3p TQM npyruMu HanpaBICHUSIMHI MEHEIKMEHTAY

[IpoBectn ananu3 konuernuuu /. Jxypana u @. Kpocou um KOMIUIEKCHON CHCTEMBI yrpaBlieHns kadecTBoM A. Defiren-
Oayma

OzHakoMbTech ¢ copepkanueM ctaggapra MCO 9000:2000 u mpeacTaBbTe €ro CTpyKTypy B BHIE CXEMBI MITH OJIOK-
CXEMBI

[epeuncnure n oxapakTepu3yiHTe TPUHIUITEI CHCTEMBI MEHEPKMEHTA Ka4ecTBa.

Omnpenenure, 4TO AO0JDKHA JENIaTh OPraHU3AIHS AJISI OJJICPIKAHUSI CHCTEMbI MEHE/KMEHTA KauecTBa B paboveM cocTo-
stann. [losicanTe oHO M3 Tpeboanwmii . 4.1 UCO 9001:2000.

Ilosicaure TIPUMEHECHNUE HHCTPYMEHTOB 66H‘IMapKI/IHFa 1 CaMOOLCHKH UISI JUATrHOCTUKH ACATECIBHOCTH OpTaHU3allunu

OnwcaTh JKU3HESHHBIA ITUKIT MIPOAYKITUH (KIIETIIST KAYeCTBaY)

B geMm 3akmodaroTcs CTaTUCTUYSCKHE MCTOAbI KOHTPOJIA YPOBHA kauectBa? Mx JOCTOMHCTBA U HEAOCTATKHU

Or[peaem/rrb KOMIIICKCHEIN ITOKa3aTeIb KauecTBa - OKCILTYaTalMOHHYIO HaJIC)KHOCTb TOBAapa 1Mo CPaBHCHUIO C 0a30BBEIM
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oOpasrom. Eciu gacTHEIC ITOKa3aTenn KauyecTBa UCCIeyeMOoro o0pasia (J0NroBeYHOCTh, 0€30TKa3HOCTh, PEMOHTOIPHU-
TOJHOCTB) TI0 OTHOIICHHUIO K 0a30BOMY 00pa3Ily COCTaBIIIM CICAYIOIINC 3HAUCHHUS

Omnpenenute CBOIHBIN KOXPPUIIMESHT U3MECHEHHS YPOBHS KauecTBA KOHI[EHTPATa B OTYCTHOM T'OMTY IO CPABHEHUIO C
TIPEIBLAYIIAM TOIOM, €CITH UMEIOTCS CICIYOIIE TaHHBIC 00 YPOBHSX MOKa3aTelel KauecTBa MPOYKINHU (KOHIICHTpa-
Ta) yriaeodoratutenbHol padpuku (%)

Ilo NPUBCACHHBIM JAHHBIM IOCTPOUTH KOHTPOJIbHYIO KapTy KOHTPOJIA NPOAYKIHHU 3a ACKAAY

[NosicanTe, Kakoi 00BEM U BUIBI JOKYMEHTOB JIOJKHBI BXOIUTH B JOKYMEHTAIIMIO CHCTEMBI MEHEDKMEHTA KauecTBa.
[IpuBenute npuMepsl.

HpI/IBeZ[I/ITe CTPYKTYPY OOAHOI'O U3 BUJOB JOKYMCHTAIIUM CUCTEMbI MCHCDKMCHTA Ka4€CTBaA.

Onumure mponecc nmoAroToOBKMU AOKYMEHTAIM CUCTEMbI MCHC/PKMECHTA KaueCTBA.

3.3.3. [IpoekT

[IpoekT mnpencraBiasier coOOW KOMIUIEKCHOE MPAKTUYECKOE 3a/laHue,
HAIpaBJICHHOE HA 3aKpelJieHWe YMEHUW U HaBBIKOB (POPMYIUpPOBATH M PEIIAThH
UCCIIeIOBaTeNbCKUE 3a7aud B 00JIaCTU YIpPaBIEHUS KaueCTBOM M HUCIOJIb30BaTh
npodeccuoHanbHyo HHpopManuoo. PekomeHayeTcss CBS3bIBATH C TEMATHKOM
KypcOBOH pabOTHI.

[IpoexTHOE 3amaHUE MOKET BBINOJHATHCS WHAMBHUIYAJbHO WIM B MaJbIX

rpynmnax.
Omansi n0020mosKu npoexma

IloaroroBska

. [TocTaHoBKa wuccleAOBATEILCKOM 3a7aud W OOOCHOBaHHE €€
aKTyaJIbHOCTH;

. Pa3paboTka CTpyKTypbI IPOCKTA;

[imanupoBanue

. Omnpenenenne HCTOYHUKOB HEOOXOUMOM HHPOpMALIHH;

. Omnpenenenue cnoco0oB coopa U aHaIM3a UHPOPMALIUU:

. Onpenenenue crnocoba TpencTaBieHUs pe3yabTaToB  ((hopmel
MPOEKTA);

. YcraHoBIeHHE TPOLIEAYDP U KPUTEPUEB OLIEHKU PE3YJIbTATOB IIPOEKTA;

. Pacnipenenenue 3amau (00s3aHHOCTE) MEXKIY YYaCTHUKAMU MPOEKTA

(cnydae rpymnroBOTro BbIITOJHEHU).

Brimonnenue npoekra

. C6op wu yrouneHue wuHPopMamuu (OCHOBHBIE HMHCTPYMEHTHI:
HWHTEPBBIO, ONIPOCHI, HAOIIOICHUS, SKCIIEPUMEHTHI U T.IL.);

. BreisBienne u  oOCyXIeHHE albTCPHATUB, BO3HUKIIMX B XOJC
BBITTOJTHEHUS MPOCKTA;

. Br160p ontuMansHOTO BapraHTa X0/4a IIPOCKTa;

. [TosTanmHOE BHITIOJHEHUE UCCIIET0OBATEIbCKUX 3a1a4 MTPOEKTA.

BriBogsl

. Ananu3 nadopmaruu;

. dopmMyITUPOBAHKUE BBHIBOJIOB.

O6o0maromuii Tam: ohpopMIICHHE PE3YyIhTATOB.

JlopaboTKa MPOEKTOB C y4ETOM 3aMEUaHU U MPEITOKCHHM

IToaroToBka K myOJUYHOM 3aIIUTE TPOCKTOB

. [loaroroBka oT4eTa O XOJ€ BBIMNOJHEHHS MPOEKTA C OOBSICHEHHEM
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MOJIYYEHHBIX PE3YJbTaTOB (BO3MOXHBIE (POPMBI OTUETA: YCTHBIM OTYET, YCTHBIM
OTYET C IEMOHCTpAIMel MaTepruagoB, MUCbMEHHbIN OTYET);

. ['enepanpHas peneTULMs TyOIMYHON 3aIUTHI IPOEKTOB;

. AHanu3 BBIIIOJIHEHMS IPOEKTA, TOCTUTHYTHIX PE3YJIbTATOB (YCIEXOB U
HeyJlay) U MPUYUH 3TOTO.

[IpencraBnenue (3amuTa) IPOEKTa U OIIEHKA €ro pe3yabTaToOB

. [lonroToBka oTueTa O XOJ€ BBIMOJHEHUS MPOEKTA C OOBSICHEHUEM
MOJIYYEHHBIX PE3yJbTaTOB (BO3MOXHBIE (POPMBI OTYETA: YCTHBIM OTYET, YCTHBIM
OTYET C IEMOHCTpAaIMeil MaTepruagoB, MUCbMEHHBIN OTYET);

. AHanu3 BBIIIOJIHEHMS IPOEKTA, TIOCTUTHYTHIX PE3YJIbTATOB (YCIEXOB U
HeyJa4) ¥ MPUYUH 3TOTO.

3aKITIOYNTENbHBIN JTAIl:

. [IyOnuyHas 3amuTa MPOEKTOB OCYLIECTBISETCS HAa WTOTOBOM 3aHs-
TUU. Pe3ynbTarsl BBINOJHEHUS MPOEKTAa OLIEHUBAIOTCS IO UTOTAM PaCCMOTPEHUS
KOMMCCHEN MPEACTAaBICHHOTO IPOAYKTAa C KPAaTKOM MOSICHUTEIBHOM 3aIMCKOM,
pe3eHTaIMU 00y4arolIerocsi U OT3bIBa PYKOBOJUTETIS.

1.3.4. TloaroroBka pedepaTon

Pedeparsi mo aucuMIUIMHE TpEANOJaralOT aHaIW3 JIMTEPATyphl IO
NPEIJIOKEHHON TeMAaTUKE U MPEJICTABICHUE MaTepHaNIOB JIJIsi 001Eero 00CyKIeHus
st Oosiee TOJIHOTO OXBaTa Marepuana M OTpPabOTKM HAaBBIKOB IMOCTAHOBKH

HUCCIICA0BATCIIBbCKUX BaﬂaHHﬁ.
IIpumepHasi TeMaTHKa JOKJIA/I0B:
1. ITo3umuu cucTeMbl MEHEIXKMEHTa KadecTBa, HA OCHOBE OOBEIMHEHHUs IAaHHBIX MHPOBOTO
OIIBITA.
2. IlpencraBiieHre KavyecTBa, €T0 CBI3b C APYTUMH SKOHOMUYECKUMH KaTeropusmu ( 3¢ heKTr B-
HOCTBIO, MPHOBIITILHOCTBIO, TPYAOEMKOCTHIO, IIEHOM M 3aTpaTaMu),ero pa3HOBHIHOCTH.
. «3Be3/IbI» KauecTBa, MX MPaBO Ha CYIIECTBOBAHNE, MECTO M 3HAYMMOCTh B YIIPaBJICHUH.
. Opranu3anoHHbIE CTPOSHUS U MOJIEIIH TIO0 YIIPABICHUIO KAa4eCTBOM.
. KauecTBO — BcemupHOE 10J1€ JUIsl CONEPHUYECTRA.
. SInoHCKUI MeTO 1 YIPaBJICHHUS KaYE€CTBOM.
. Poccuiickuii 1 MexX1yHapOAHBIN MOAXO0/ K YIPABJICHUIO KAYECTBOM
. MeToapl aIMUHUCTPATUBHBIE M S)KOHOMHUYECKHE K YITPABICHUIO KAYECTBOM.
9. Pa3BuTHE TEXHOJIOTHH U TTOHATHS Ka4eCTBA.
10. Cytb ToTanpHOTO ynpapieHus kauectoM (TQM).
11. KayecTBO Kak 5KOHOMUYECKAs KATErOpHs.
12. OcHOBHBIE NOIXO/IbI K MEHEKMEHTY KaueCTBa.
13. YnpasneHue kauecTBOM, UCHOJb3ysl 0CHOBBI cranapToB MCO.
14. CuctemMHbli TOAXOM K YIPABICHUIO KAUECTBOM.
15. HanpaBnieHusi 1o yny4IIeHUIO JEATEIbHOCTU MPEANPUITHS 0 COBEPIICHCTBOBAHUIO Kade-
CTBaA.
16. Briciiee pyKOBOJCTBO MPEANPUSITHS, €M0 3HAYMMOCTh B CUCTEME KaueCTBa.
17. ®opMmupoBaHUE CTPATETUH, TAKTUKU U TUIAHUPOBAHUS B CUCTEME MEHEI)KMEHTA KaueCTBa.
18. OpueHnrarnus Ha MOTPeOUTENS B CUCTEME MEHEXKMEHTa KayecTBa.
19. Metoab! 1 11enu 1715 OLIEHKH KauecTBa MPOAYKIIMH.
20. BaxxHocTh 00yueHus IepcoHaa B CUCTEME KauecTBa.
21. Mecto METpOJIOTHH B CUCTEME MEHEIKMEHTA KaueCTBa.
22. Metoapl 1 IpUEMBI 10 paboTe B IOCTOSTHHOM YIy4IIIEHUH KauyecTBa
23. BaxXxHOCTh caMOaTTECTAllMU U CAMOOLIEHKM NIEPCOHAJIa OpraHU3ali B CUCTEME KayecTBa.
24. I'pynnoBble NOIX0/Ibl K ONTUMHU3AIIMK KaueCTBa.

(ol B o) NNV, T SN S)
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25. Mecto opranu3anyy 1 oIIaThl TPyZa B MPOLIECCE YIYUIIEHUS KauyecTBa.

26. Opranu3zanus ynpaBieHHs IPOLIECCaMU, KaK BaKHEUIIIUN AJIEMEHT CUCTEMbl KauecTBa.
27. Opranuzanusi cucteMsl ceptudukanuu B PO u ee poib B MeXIyHapOIHOW CHCTEME OpraHu-
3aluu

28. CTaTUCTUYECKOE PEryIupoBaHUE MPOILIECCOB.

29. IlpunsTHe penieHui B cCUCTEME MEHEDKMEHTa Ka4eCcTBa, OCHOBAHHBIX Ha (haKTax.
30. IlpuBnedenue cyonoApsIAYMKOB K IIPOLIECCY YIIYUIIEHHS KaueCTBa.

31. IlpaBoBbIe OCHOBBI CEPTU(UKALNN TPOAYKLIUN U YCITYT.

32. DKOHOMHMYECKHUE aCEKThI YIIPaBICHUsI HECOOTBETCTBYIOIIEH POAYKIIUEH.

33. Posib JOKYMEHTALIUU B CUCTEME YIPABICHUS KAUYECTBOM.

34. O6bekTuBHBIE (HaKTOPBI CTAOMIIBHOTO MOBHIIICHHS KAYeCTBA.

35. KauecTBO Kak OOBEKT yIpaBJICHHUS.

36. B3aumocBs3b 00111er0 MEHEPKMEHTA U MEHEP)KMEHTa KauecTBa.

37. YupaBneHue 3aTpaTaMu Ha oOecriedeHre KauecTBa.

38. Posib TUIM3a[UK U CTAaHAAPTU3ALUHU B CUCTEME KayeCTBa.

39. FOpunnyeckue 0CHOBBI CepTU(PUKAIINH MTPOTYKIIUU U YCIIYT.

40. CymiHOCTh U CoJiep)KaHue cepTUPHUKAIIUN.

41. Ponb cepTudukanyy B yay4dlIeHUH KaueCTBA U SKOHOMUKHU MPEITPUITHS.

42. MexTyHapOIHBIHM OMBIT B cC€pTU(DUKALIIH.

43. [IpaBoBas OCHOBa U MEPUObI CEPTU(UKALINN CUCTEM KauecTBa.

44. Kpurepunu 3aTpatr Ha Ka4yecTBO.

45. VcTopus ynpaBieHUs KAYECTBOM.

3.3.5. MuxkpoucciieioBaHue
[en» MuKpouccnenoBanus — NOJpoOHee pa3o0paTh OTAENbHbIE BOMPOCH JUCHUIUIMHBI, CaMo-
CTOSITETILHO M0I00paTh TOTIOJHUTEIBHYIO IUTEPATYPY.

O3HakoMbTECh € cofepKaHueM noapaszena «VIcTopust pa3BUTHsI CUCTEM YIPaBJICHUS KaueCTBOM» 10 CIIMCKY PEKOMEH-
JIOBAaHHOW JINTepaTyphl. 3aKOHCHEKTHPYHTE OCHOBHBIE MOT0)KEHUS

INonGepute KONOMTHUTENBHYIO TUTEPATYPY K moapasneny «KauecTBo mponykToB Tpyaa. KadecTBo xu3HenesTenbHo-
ctu». CocTaBbTe TaOIMIY CpaBHEHHMS KATETOPUH 3THX MOHATHH

[Ipoananu3upyiiTe OCHOBHBIE IOKA3aTENH KOHKYPEHTOCIIOCOOHOCTH NHHOBAIIMI B KOHKYPEHTHOH cpefe

INonGepute TONOMHUTEIBHYIO TUTEPATYPY K Moapa3aeny « OpraHu3allioOHHBIE CTPYKTYPHI yrpaBieHus». Onpenenure
MECTO II€JIEBOM CHCTEMBI YIIPaBJIEHHUsI KAUeCTBOM B CHCTEME YNPABIICHUS! IPEANPHUATHEM (OpraHu3almeit)

[poananu3upyere NpeayIoKEHHBIE MTPEIogaBaTeNeM cTaTbi. KakuMu JOCTOMHCTBAMH M HEZOCTATKaMU 00J1aay KOM-
IUIEKCHbIE CUCTEMBI yIPaBJIEHHs KaueCTBOM?

O3HaKkOMbBTECh € COAEPIKAHUEM IMojpasena «YpaBieHdeckas GrmIocopus 1 Ka4ecTBO» 10 CIIUCKY PEKOMEHIOBAHHON
nuTepaTypsl. JlaliTe XapakTepUCTUKY OCHOBHBIX 3apyOe)KHBIX MOJIENIEH CHCTEM yIpaBJIeHHs KaueCTBOM.

O3HaKOMBTECH C CojiepkaHueM mopaszena «CrucremMa ynpapieH!s] Ka4eCTBOM Ha MPEANPUATHI MO CIIUCKY PEKOMEH-
JIOBaHHOU JuTepaTyphl. Kakue ycrnoBus TOKHBI OBITh CO3/IaHbI HA MPENPUATHH JUIS PEaIU3alui BCEOOIIero ypas-
JIEHUST KayecTBOM?

[HoxGepure AOMONMHATENBHYIO JIUTEPATYPY K Toapasieny ««HoBbie» HHCTpyMeHTHI MeHekMeHTa kadecTBa: QFD,
FMEA, benchmarking». Yro npencrasisier cob0ii coBpeMeHHast KBATMMETPHSI?

JlaiiTe XapaKTEpUCTHKY 3TAllOB Pa3BUTHS OTHOIIEHUH MEHEIKEPOB K YIIPABICHUIO KAYECTBOM.

[TonGepute NOMOTHUTENBHYIO JIUTEPATYPY K moxpasneny «IIporenypa u METOBI OLICHUBAHNS YPOBHS Ka4eCTBay.
Omnpenennrte rpynmsl MOKa3aTeNnei, XapakTepU3YIOINX CHCTEMY yIPaBIECHHs KaUe€CTBOM.

CocTaBbTe cXeMy B3aMMOCBsI3€il ITOKa3aTenel KauecTBa, HanOoJIee YacTo HCIOIb3yEMbIX B KBAJIMMETPHU.

Maiite k1accuuKanmio mokasareneil KadecTBa MPOAYKIMK M YCIYT TI0 BAKHEHIINM KITacCH(PHUKAIIMOHHBIM IPH3HAKAM.

[TonGepure HOMOTHUTENBHYIO JIUTEPATYPY K MOApa3ieny «JloKyMeHTanus CHCTEMBI yIIpaBJIeHHs KauecTBOM». Pac-
KpOMTE IMOHATHSI «IIOATBEPKIECHUE COOTBETCTBHSY, «CEPTHPUKAIMN, «CEPTUPHKATY, CUCTEMA CEPTUPHUKALIUI.

O3HaKoOMBTECH C COAEpKaHNneM Mopaszzena «/JoKyMeHTanus CHCTEMBI YIIPaBICHUS KAYECTBOMY MO CITHCKY PEKOMEH-
JIOBaHHOM JTUTEpaTyphl. Kakue cxeMbl MOTyT HCTIONB30BATHCSA NIPH JEKIAPUPOBAHUN M CEPTU(DHKALNH 0053aTEITHHOTO
TIOATBEPXKICHHUSI COOTBETCTBHSI OOBEKTOB TPEOOBAHMSIM TEXHUUECKHUX PETJIAMEHTOB?

PackpoiiTe CymHOCTh 1 conepkaHue paboT IO CaMOOLIEHKE, ayANTY M MPOBEACHHUIO CEPTH(HUKAIIMNN CUCTEM MEHEK-
MEHTa KauecTBa
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4. OHEHOYHBIE CPEJACTBA JJISA KOHTPOJIA YCIIEBAEMOCTHU U PE3YJIbTA-
TOB OCBOEHMS YYEBHOM JJUCIUILIUHBI

4.1. Buabl KOHTPOJIAA K aTTeCTalluu, (l)OpMI)I OLCHOYHBIX CPEACTB

(cm. @ono oyenounvix cpeocme)

4.2. PeliTHHroBasi CHCTEMAa OLleHKH 3HAHUI 00y4aIOIIUXCA M0 YUeOHO MCUMIIJINHE

Petimunecosas cucmema ne UCnons3yemcs.

5. YYEBHO-METOANYECKOE 1 UHO®OPMAIMUOHHOE OBEC-
NEYEHUE YYEBHOM JUCHUILIMHBI

5.1. OcHoBHas JuTeparypa

Hc- KosmyecTBo K-
noJIb- 3eMILISIPOB
3yerest | 2
n/ ABTOp (bI), HAUMEHOBaHHUE, MECTO U3IAHUS H U3/1a- npu 9
n TeJIbCTBO, MO/ usyde- | = | BOHO- | HaKa-
nun | © | qmorexe | denpe
pasne-
JIOB
1 2 3 4 5 6
VYrpaBnenue kadecTBOM [DIEKTPOHHBIN pecypc] : yuel-
nuk / mox pea. C. JI. UnbenkoBoit. — 4-e u3m., mepepaod.
1 | m gon. — M. : FOnutu-/lana, 2013. - 288 ¢ — Pexxum mo- 1-7 7 SBC
cryma: //biblioclub.ru/index.php?page=book&id=118966
(mara obpamenwus: 21.07.2018).
OBaHc, JI. YnpaBineHue KauyecTBOM [DJIEKTPOHHBIN pe-
cypc : yuebHoe mocobue] / JI. OBanc. — M. : KOnuTH-
2 | Hawa, 2015. — 671 c¢. — Pexum pgocryna: 1-7 7 SBC
/Ibiblioclub.ru/index.php?page=book&id=436700 (mara
obpamienus: 21.07.2018).
PxeBckas, C. B. YnpaBineHue ka4eCTBOM [ DIEKTPOHHbBIN
pecypc] : mpaktukym : yuyeOHoe mocobue /C. B. Pxes-
3 | ckas. — M. : Jloroc, 2009. — 288 c¢. — Pexum nocryna: 1-7 7 9BC
http://biblioclub.ru/index.php?page=book&id=84882 (na-
ta oOparenus: 21.07.2018).
5.2. lonoiHUTEIbHAS JIUTEPATypa
HUc- KoianuecTBo 3K-
NnoJib- 3eMILISIPOB
yerest | e
n/ ABTOp (bI), HAMMEHOBaHHUE, MECTO U3IAHUS U U31a- npu g
n TeJIbCTBO, FOJT m3yye- | Z | BOMO- | HaKa-
HUH O | amoreke | denpe
pasne-
JIOB
1 2 3 4 5 6
Canpaesa, E. 0. Yrpasnenue kauecTBOM [ DNEKTPOHHBIN
1 | pecypc] : mpaktukym / E. FO. Canpnaesa, E. M. I|BetkoBa. | 1-7 7 IBC
— Vomkap-Omna : IIT'TY, 2014. —80 c. — Pexwum gocryma:
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http://biblioclub.ru/index.php?page=book&id=84882

/Ibiblioclub.ru/index.php?page=book&id=439331 (mara
oOpanienns:21.07.2018).

Cucrema menemxMeHTa kauectBa [Tekcr] : mabopMmaru-
oHHbIi cOoopHuk. [Ne 1]/ [coct. E. A. KupssHoBa, E. M.
Amxuesa, U. U. boponunal; PI'Y um. C. A. Ecenuna. —
Ps3ans : PI'Y, 2010. — 108 c.

VYupasienue kadectBoM [Tekct] : yaebHoe nocodue / C.
I1. Konomnes. — Mocksa : MHOPA-M, 2012. — 252 c.

VYrpaBineHue KauecTBOM: THOKHUE CUCTEMbl MEHEDKMEHTA
KauecTBa [ DIEeKTpOHHBIN pecypc] : yueOHOoe mocobue / b.
. I'epacumos, E. b. I'epacumosa, A. 1. Esceliues, u ap.
— Tam06o0B : Uzgarensctso ®I'BOY BIIO «TT'TY», 2015. 1-7 7 OBbC
— 160 c. — Pexxum noctyna:
/Ibiblioclub.ru/index.php?page=book&id=444661 (nata
obpamenus: 21.07.2018).

[BeTkoBa, JI. A. YnpaBneHnue kauecTBOM [ DIEKTPOHHBIN
pecype] : xype nekuwmii / JI. A. IIBetkoBa, A. B. Kpoxra. -
HoBocubupck : HoBocubupckuii rocynapcTBeHHbIN ar-
papHbiii yauBepeuret, 2011. — 202 ¢. — Pexum nocryna:
/Ibiblioclub.ru/index.php?page=book&id=230496 (mata
obpamenus: 21.07.2018).

1-7 7 9BC

MBbI:

1.

2.

5.3. ba3bl JaHHBIX, THGOPMAIITMOHHO-CMIPABOYHbIE M TMOMCKOBbIE CHCTE-

Koncynprantlmroc [DnexktponHbIii pecype] : odurnumanpHbii caiiT. — Pexxum gocryma:
http://www.consultanru, ceobozubIit (mata oopamenus: 21.07.2018).

Vuusepcurerckast 6ubarnoreka ONLINE [DIeKTpOHHBIN pecypce] : ayeKTpoHHas OHOIHOTeKa.
— Hoctyn K MOJTHBIM TEKCTaM 1o MapoJIio. — Pexum JIOCTyma:
http://biblioclub.ru/index.php?page=main_ub_red (mara obparmienus: 21.07.2018).

5.4. TlepeyeHb pecypcoB HMH(POPMALNMOHHO-TEJEKOMMYHUKAIMOHHOW ceTH «UHTepHeT»
(manee — ceTb «MMHTEPHET»), HEOOXOAMMBIX /IJISI OCBOCHUS M CIIUIIINHbBI

1.

Enunoe okHO jgocTyma K 00pa3oBaTelIbHBIM —pecypcaM  [DIeKTpOHHBIA  pecypc]
:001me06pasoBaTenbHbIH mopTan. — Pexum pocryna: http://window.edu.ru/, cBo6oausIii (1ata
obpamienus: 21.07.2018)

POCCTAHIAPT [Daexrponnsiii pecypc] : odunuanbHbId calT. — Pexxum mocryma:
http://www.gost.ru ceo6oaublii (nara oopamienus: 21.07.2018)

®denepanbHOE areHTCTBO MO TEXHUYECKOMY PEryJIMPOBAHUIO U METPOJIOTHH. [DIEKTPOH-
HBIA pecypc] : ”HPOPMAIIMOHHBIN MOPTAI MO MEXKIyHAPOJHON CTaHIapTU3aluu.— Pexxum
nocrymna: http://iso.gost.ru/wps/portal/ ceo6oamslii (1ata oopamienus: 21.07.2018)
CrangapTel U Ka4ecTBO» [ OJNEKTPOHHBIN pecypc| : CalT : cTaHAapTH3aIUs, METPOJIOTHS, Me-

HE/DKMEHT KadecTBa. — Pexxum jgoctyma: http://ria-stk.ru/ , cBoOommblii (mata oOpaiieHus:
21.07.2018).

DnexkTpoHHas OubIMoTeKa auccepTanuii [DIeKTpOoHHbIN pecypc] : opuuHanbHbIA cailT /
Poc. roc. 6-ka. — Mocksa : Poc. roc. 6-ka, 2003 - . — JlocTyn K MOJIHBIM TEKCTaM U3
KomIuiekcHoro uutainsHoro 3aina Hb PI'Y umenu C. A. EcenuHa. — Pexum nocryma:
http://diss.rsl.ru (maTa obparmenus: 21.07.2018).

Onextponnsii katanor Hb PI'Y umenu C. A. Ecenuna [DnekTpoHHBIN pecypc] : 6a3a
JIAHHBIX COJEPKUT CBEJCHUS O BCEX BUIAX JIUTepaTypbl, noctynaromux B poua Hb PI'Y
nmenn C.A. Ecenumna. — Pszamp, [1990 - ]. — Pexum pocryna:
http:/library.rsu.edu.ru/marc, ceo6oiHbIH (1aTa oOparienus: 21.07.2018).
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6. Tpymsl mpenomaBaTenell [DNeKTpOHHBIM pecypc| : Kojulekuusi // DiekTpoHHas OuOIHOTEeKa
Hayunoii 6ubnuoreku PI'Y umenn C. A. Ecennna. — JlocTyn K MOJHBIM TEKCTaM IO MapoJIio. —
Pexum gocryma: http://dspace.rsu.edu.ru/  xmlui/handle/123456789/3 (mata oOpaiieHus:
21.07.2018).

7. Hayunas oubmuotexa PI'Y umenu C. A. Ecenuna [DnekTpoHHBIN pecypc] : caldT. — Pe-
M jrocrymna: http://library.rsu.edu.ru, cBOOOTHBIN (nata obpamienus: 21.07.2018).

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE YUYEBHOM JUCIIUILIVHBI

6.1. TpeboBaHus K ayTUTOPHSIM (IOMEIIEHUSM, MECTaM) JUTS TPOBEACHUS 3aHATHI:
Cmanoapmno 0060pyooeannvie N1eKUUOHHbBIE AYOUMOPUU Ol NPOBEOCHUA UHMEPAKMUBHBIX
JIEKYUIL: 6UOEONPOEKMOp, IKPAH HACMEHHbLIL, Op. 000PY006anUe Ul KOMNbIOMEPHBLIL K1ACC

6.2. TpeboBaHus kK 000PYIOBaHUIO PAOOUNX MECT MPETOaBaTeNs U 00yJaIOIIUXCS:
Buoeonpoexkmop, noymoyk, nepenocnout ykpan. Komnvromepmuwlit Knacc, o60pyoosanHblii
Komnbvlomepamu

6.3. TpeboBaHuUs K CHIEIUATU3NPOBAHHOMY 000PY/I0BAHUIO:

He npeaycmoTtpeno.

7. OBPASOBATEJ/IBHBIE TEXHOJIOI'UH (3anoanaemca moavko ona cmanoapma
@roc BI10)

8. METOAUYECKHUE YKA3ZAHUA JJISA OBYYAIOLHINXCA ITO OCBOEHUIO JUC-
UITJIMHBI

OCHOBHBIMHM BHJIaMH ayJAHTOPHOW PaOOThI CTYJICHTOB SIBISAIOTCS JICKIIUHA U
NPaKTUYECKHUE U CEMHUHAPCKUE 3aHSATHSI.

B xome mekmwmii mpemnonaBaTelh U3NaraeT M Pas3bsACHAECT OCHOBHEIE,
HanboJiee CIOKHBIC TIOHATHUS TEMBI, a TaKXKE CBSI3aHHBIC C HEH TECOpPETHUYECKHE U
NpakTUYeCKue TPOOJIEMBbI, JaeT PEKOMEHJAMd Ha CEMHHApCKOE 3aHATHE W
yKa3aHUs Ha CAMOCTOSATEIbHYIO paboTy.

[IpakTrdeckne W CEMUHAPCKHUE 3aHATHS 3aBEpIIAOT WM3YYCHHE HamOoee
BOXHBIX TeM y4eOHOW MUCHUIUIMHBL. OHH CIIYy)KaT JUIsl 3aKpeIUICHUS U3YYEHHOTO
MaTepuaia, pa3BUTHS YMEHUH W HABBIKOB TIOJTOTOBKH JIOKJIAJOB, COOOIICHHIA,
pa3BUTHS YMCHHH W HABBIKOB PEIICHUS 3a/ad, MPUOOPETEHUS OIbITa YCTHBIX
NyOJIMYHBIX BBICTYIUICHHW, BEIEHUS JTUCKYCCHH, apryMEHTAlMH W 3allUThI
BBIJIBUTACMBIX TIOJIOKCHHI, PEIICHUS CTAaHIAPTHBIX W HECTaHIAPTHBIX 3a1ad
Pa3TUYHON CTETICHU CIIOKHOCTH, a TAKXKE JJISI KOHTPOJIS TIPEToJaBaTeNieM CTEIeHU
MOATOTOBJIEHHOCTH CTYJEHTOB TI0 U3y4aeMOU AUCITUTUIHHE.

Cemunap mnpeamnonaraetT cBOOOAHBIM OOMEH MHEHUSAMH TI0 H30paHHOMN
tematuke. OH HaYMHAETCS CO BCTYMUTEIBHOTO CIIOBAa TIPEMojaBaTes,
bopMynHpyIOIIETO 1edb 3aHATHS ¢ XapaKTePU3YIOIIET0 €ro OCHOBHYIO
mpoOiemMaTuKy. 3aTeM, Kak TMpPaBHIIO, 3aCITyIIMBAIOTCS COOOIEHUS CTYJEHTOB,
00 CTyACHTaM TMpeIaraeTcsi 03HAKOMHUTHCS C HOPMATHUBHBIMHU JOKYMEHTAMHU.
OOcyxnenne CcoOOIEHUS] WM H3YYEHHBIX MaTepHalOB COBMEIIAETCS C
paccMOTpeHHeM HaMe4YeHHBIX BOMpocoB. COOOIIEHUS, TPEIIoIarane aHaan3
myOMUKauii MO0 OTACNIBHBIM BOMPOCAaM CEMHHApa, 3aciaylIMBalOTCS OOBIYHO B
cepenune 3aHsTHs. [loompsieTcss BBIABIIKEHHE M OOCYXKICHUE albTEPHATHBHBIX
MHEHUU. B 3aKII0YUTEIFHOM CIIOBE MPETOaBaTe b MOABOIUT UTOTH 00CYKICHUS
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1 OOBABIIAET OLIEHKU BBICTYNABIINM CTYJEHTaM.

[IpakTryeckoe 3aHATHE MpeAroiaraetT CBOOOAHBIM OOMEH MHEHUSIMHU TIO
n30paHHOM TeMaTHKe M pa300p TUIIOBBIX M YCIOKHEHHBIX 3a/1ad 10 TOMY WM
uHOMYy pazgeny. OH HayMHAEeTCs CO BCTYNHUTEIBHOI'O CJIOBA MpernojaBaTes,
(GopMynHpyIOIIEro Uedb 3aHATHS M XapaKTEpU3YIOLIEr0o €ro OCHOBHYIO
npoOieMaTuky. 3aTeM, Kak MpaBWiIo, pa30UparoTcs TUIOBBIC 3aJaud IO
nzydaemoi teme. CTyIOeHThl pa3OMparOT OCHOBHBIE MOJXOJbI K PEIICHUIO 3TUX
3alay Ha OCHOBE MAaTEpHUaNIOB JEKUUMHA M Y4eOHMKOB. 3aTeM MOJIy4YEHHBIE
pE3yNIbTaThl IPOBEPSAIOTCS C MOMOIIBIO0 KAKON-INOO CTaTUCTUYECKON MPOrpaMMBI.
3aBepliaroliuii  ATalm  MPEANoJiaraeT  3HAKOMCTBO CO  CJOKHBIMH WM
HECTaHJAPTHBIMHM 3aJadyaMU M3y4aeMOW TeMbl, TPEOYIOIIMMH JIOMOJIHUTEIbHbIX
3HAHMM WJIM HECTaHJAAPTHOTO MOAX0Ja. B 3aKItounTeIbHOM CJIOBE NPENoJaBaTelb
MOJIBOJUT UTOTH OOCYKJIEHUS U OOBSIBIISIET OLIEHKH CTYJEHTaM.

[Ipy MOAroTOBKE K CEMUHAPY WM MPAKTUYECKOMY 3aHSATHUIO CTYJEHTHI
UMEIOT BO3MOKHOCTBH BOCIIOJIB30BAThCSl KOHCYJIbTalMsIMU NpenojaanaTens. Kpome
yKa3aHHBIX TEM CTYACHTBbl BIpaBe, IO COTJACOBAaHUIO C MPENnojaBaTeieM,
n30UpaTh U IPyrue HHTEPECYIONINE UX TEMBI.

9. llepeyeHb MHGPOPMALMOHHBIX TEXHOJIOTUM, HCIOAB3YEMbIX IPH OCYILECTB-
JIeHuM 00pa30BaTeJILHOr0 mpomecca N0 JAUCHHUILVIMHE, BKJYas NepedyeHb
NMPOrpaMMHOro odecredeHusi 1 UHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. UreHnue neKIUA C HUCMOJIB30BAHUEM CIIAlA-TIPE3CHTALINM, SJIEKTPOHHOIO
Kypca JIeKIHH, rpaduuecKux 00bEKTOB, BUIEO- AyANO0- MAaTEPHAIIOB

2. IlpoBepka noMamIHUX 3aJaHUd W KOHCYJIBTUPOBAHHE IOCPEICTBOM
3JIEKTPOHHOM IIOYTHI.

3. IlpencraBnenne pe3ynbTaTOB NpPAaKTHYECKUX 3amanuii  (pedeparos,
IIPOEKTOB) C UCTIOIB30BAHUEM ClIal[I-TIpe3eHTalui, TpauuecKux 00BEKTOB,
BUJIEO- AyJIUO- MATEPHUATIOB.

4, UT obOpaboTKa JaHHBIX IPH BHITIOJHCHUH ITPOCKTA

10. TpeGoBaHusI K MPOrPAMMHOMY O0ecne4YeHnI0 y4eOHOro nmpomecca:
Omnepanuonnas cuctrema WindowsPro (morosop NeTr000043844 ot 22.09.15r.);
AnrusupycKaspersky Endpoint Security (morosop Ne14/03/2018-0142 ot 30/03/2018r.);
Oducuoe npunoskenue LibreOffice (cBoboano pacmpocrpansiemoe I10);
Apxusatop 7-zip(cBoboaHo pacnpoctpansemoe 110);

Bpaysep uzoopaxenwuii FastStonelmageViewer(cso6oano pactpoctpansemoe [10);
PDFpunepFoxitReader(csoboatHo pacnpoctpansemoe [10);

PDFupuntep doPdf(ceob6oato pacmnpoctpansemoe I10);

Memua npourpsiBareisr VLCmediaplayer(ceo6oauo pacnpocrpansemoe I10);
3anuck quckoB ImageBurn(csobomHo pacipoctpansiemoe [10);

10 DJVUGbpayzepDjVuBrowserPlug-in(ceob6oaHo pacmnpoctpansemoe [10);

©CONDUTAWN
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MpunoxeHue 1

DoH/1 O1IeHOYHBIX CPE/CTB /1JIsl IPOBEAeHUs IPOMEKYTOYHOM aTTeCTAIIUN
00y4arImMxcs Mo JUCHUILIMHE

Ilacnopm ¢onoa oyenounvix cpedcme no OucyuniuHe O RPOMENCYMOUHO20 KOHMPOJisL yChne-

saemocmu
Kounrposmpyemsie pasaensl (Te- | Kox konTposaupyemoii kom- | HammenoBanue oue-

Ne MbI) IMCHUNINHbBI NMeTeHIUU UJIH €€ YacTH HOYHOI'0 CpeACTBa
n/n (pe3yabTaThl O pa3aeiam)
1 TeopeTnueckne 0CHOBBI yrpasJe-

HUS KaYeCTBOM
2 VYnpasienueckas puiaocodus u
3 BceoOriee ympaBieHie Ka4eCTBOM

(TOM).
4 CucremMbl MEHE)KMEHTA KauecTBa

A OIK-4, IK-1, MTK-6 JK3aMeH

NCO cepun 9000.
5 Cucrema yrpaBJieHHUs KaueCTBOM

Ha OPeIIPUITUH
6 Or1ieHKa ypOBHS KauecTBa.

7 JlokyMeHTaIus CUCTEMBI YIIpaBlie-
HUS KAYECTBOM.

TPEBOBAHUSA K PE3YJIBTATAM OBYYEHMS 11O YYESHOU JUCIHUILIMHE

Wunexc kom- | ComeprkaHue KOMIICTCH- DJIEeMEHTbl KOMIIETEHIINU Nunekc snemenrta
IICTCHOHU U 1105051
CriocoOGHOCTBIO 000CHO- | 3HATH
BBIBaThb MIPUHATHE TCXHU- | punocopuro u Merogonoruto sece- | OITK-4 31
YCCKOro pCIcHus npu o0IIero ympaBlieHWs] KadeCTBOM
paspabOTKe MPOEKTa, BbI- | s PYKOBOJACTBA IIpoIIeccaMH Aes-
OMpaTh TEXHUYECKHUE CPEN- | TebHOCTH
CTBa U TEXHOJIOTHH, B TOM
OIIK-4 YHCJIE C YYE€TOM 3KOJIOTHU- YMCTB
weckux nocrexctemit ux | CTPYKTYPHPOBAT mpoueccst xes- | OIK-4 V1
R ——— TENbHOCTH OpTraHU3ALNU
BJIAJIETh
HaBbIKamMu cOopa, obOpabotku u | OIIK-4 Bl
MIpeJCTaBIeHUST WH(POPMAIIH IS
aHaJu3a U yJIy4ylIeHUs] KauyecTBa
CIOCOOHOCTHIO UCTIIONB30- | 3HATH
BaTh HOPMATUBHBIE TOKY- HpoIeyphl OlleHKH, anuposa- | [TK-1 31
MCHTBI 110 Ka49C€CTBY, CTaH- HUS Ka4eCTBa, ayAnuTa U cepTudu-
nK-1 AapTU3alnuu B IpakTHUie- KaIlM1 CUCTEM KauecTBa Ha COOT-
CKOi JIeSITEIIbHOCTH BETCTBME MEXKIYHAPOIHBIM CTaH-
JapTam
YMETh
UCIIONB30BaTh Mojenu cucreM ka- | [TK-1 V1
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4YeCTBa B COBCPHICHCTBOBAHUU JCA-
TGHBHOCTHﬁOpFaHHSaHHﬁ

BJIaJCTH

HaBbIKAMH  (DOPMHUPOBAHUS JOKY-
MEHTAIMH 110 CUCTeMaM KadyecTBa B
COOTBETCTBUU C  TpeOOBaHHIMHU
MeXIyHapoJHbIX crangapto UCO
cepun 9000 u apyrux Monenei cu-
CTEM KavecTBa

I1K-1 Bl

K-6

CHOCOOHOCTBIO  OpPraHu30-
BaTh pabOTy HCHONHUTE-
JIel, HaXOOuTb U IIPUHU-
MaTh YIpaBleHYECKUE pe-
IIeHUs. B 00JIaCTH OpPTaHu-
3aluu padoT MO MPOEKTY U
HOPMHPOBAHUIO TPyAa

3HaThb

METOIbl OpPraHM3alMH IPOLECCOB
TPYIIOBOH BBIPAOOTKH MPUHSATHS
YIIPABJICHYECKUX PELIECHUI

I1K-6 31

YMETh

OCYIIECTBIISATH TOUCK UHPOPMAITIH,
HEOOXOMMON ISl yIIpaBJICHHS Ka-
YECTBOM MPOJTYKITUU

IIK-6 V1

BJIAJCTh

HAaBBIKAMM IIPOBEICHUS MEPBUYHO-
ro aHajau3a U MPEACTaBIICHUS WHTE-
TPUPOBAHHOW HMH(MOPMAIIUK IO Ka-
YECTBY JEATEIBHOCTH JUIsl IIPUHS-

I1K-6 B1

THsl YIPABJIECHYECKUX pPEIICHUI

KOMIIJIEKT OLIEHOYHBIX CPEJICTB JIJISI [TIPOMEXYTOUYHOM ATTECTALIMU (3k3a-

MCH)
Ne | *ConeprkaHue OIIEHOYHOTO CPEJICTBA HNunexc oneHnBaeMoi
KOMIIETEHIINH U ee dJie-
MEHTOB

1. | KagecTBO mpOayKIIMK: OCHOBHBIC MOHATHS, TepMUHBI 1 otipe- | OIIK-4 31; T1K-1 31
nenenus. [IpuBenure npuMepsl pa3nUyHbIX TPAKTOBOK MOH -
THUSL «KQueCTBOY»

2. | Ilpouecc ynpasienus kauyecTBoM. Kak Bbl moHnmaere moHsi- OIIK-4 31; IIK-1 31; I1K-
Tue «tpouecc»? [IpuBeaure npumepsl 6Vl

3. | DBouonms paboT Mo ynpasieHuto kadecTBoM. [Iposepsre xa- | OIIK-4 31; I1K-1 31; ITK-
pakTepHbIe YePThl CTAAUN Ca/ia, Pa3MbITOTO MEPUOJIA, TOUEK 1Vl
nepenomMa U CTaJuH MoAbeMa PA3INYHBIX STANIOB CTAHOBJICHUS
¢dunocodum KauecTra

4. | Knaccudukanus nokazareneit kadyecta npoaykuuu. Meronst | OIIK-4 31; [TK-1 31; TIK-
ompe/eNieHus] 3HaYCHH MMoKa3aTenei KauecTBa MpOAyKIUU 631

5. | Meronp! ouenku ypoBHs kauectBa. Kakue u3 cymecryromux | OITK-4 31; T1K-1 31; TIK-
METO/IOB OLICHKH YPOBHS KaueCTBa MPUMEHUMbI B MHHOBAIU- 6 31
OoHHOM nearenbHOCTU? [IpuBeUTE MOATBEPAKAAIOLIME TTPUME-
PHI.

6. | Opranu3anus u BUbI KOHTpOJIS kKauecTBa. [IpuBeaure npume- | OIIK-4 31; [TK-1 31; ITK-
PBI pa3IMYHBIX MOAXOJ0B K KOHTPOJIIO KaueCTBa. 631

7. | Mexnynapoansie ctannaptel UCO cepun 9000. HazoBute oc- | OIIK-4 31; I1K-1 31; ITK-
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HOBHBIE ITyTH MPEOI0JECHUSI COPOTUBIICHUSI U3MEHEHUSIM B
OpraHu3aIuu

631

8. | [locTpoeHue cucreM MeHeKMEHTa KadecTBa Ha ocHoBe ctan- | OIIK-4 31; I1K-1 31; ITK-
naproB UCO 9000. O6ocHyliTe HEOOXOMMOCTh CUCTEM Me- 6 31; I[IK-1 V1
HEJHDKMEHTa KauecTBa.

9. | Ceprudukanus cucteM kKadectBa. [IpuBeanUTE MOIOKNATEH- OIIK-4 31; TIK-1 31; T1K-
HbBIE ¥ OTPHIATEIBHBIE CTOPOHBI cepTuuKamuu cucremsl ka- | 6 31; TIK-1 V1
YecTBa

10.| CocraB u coneprxanue 3aTpat Ha kadecTBo. Kak tpamunmonno | OITK-4 31; I1K-1 31; ITK-
MOKHO OIPEIETUTh ONTUMAILHBIA YPOBEHD 3aTpaT Ha Kaue- 631
CTBO?

11.| B3aumocss3b 3atpat u ypoBHs kadectBa. [louemy tpaguumon- | OIIK-4 31; I1K-1 31; TIK-
Has TOUKa 3pEHUs Ha NPOOIEMY «KaueCTBO-3aTpars» He cooT- | 6 31
BETCTBYET COBPEMEHHBIM PEATbHOCTSAM pa3BUTHs Ou3Heca?

12.| Ouenka ypoBHsI KauecTBa MpoayKnuu. Kakue mapameTpsl sB- OIIK-4 31; IIK-1 31; I1K-
JISIFOTCSI OTIPEEIISAIOIINMU JUTS OIIEHKH YPOBHsI KauecTBa rmpo- | 6 31
TyKIAn?

13.| Cratuctudeckre MeTOIbI KOHTPOJIS Ka4yecTBa MPOTyKIIHH. OIIK-4 31; IIK-1 31; IIK-
Poib cTaTHCTHYECKUX METOIOB 6 31

14.| CraTucTuyecKkrue METO bl aHATIN3a U YIIPABJICHHS KAYECTBOM OIIK-4 31; IIK-1 31; IIK-
MPOYKIUH. 6 31

15.| AHanu3 TEXHOJOTUYECKHUX MTPOIIECCOB HA OCHOBE KOHTPOJIb- OIIK-4 31; IIK-1 31; ITK-
HbIX KapT. [IpuBeuTe MpUMEpPh] IPUMEHEHNS ¥ TPAKTOBKH 6 31; TIK-6 V1
KOHTPOJIbHBIX KapT

16.| OcHOBHBIE 3TaITbl )KU3HEHHOTO ITMKIIa npoaykiuu (Iletns ka- OIIK-4 31; IIK-1 31; IIK-
yecTBa). [IpuBeanTe NpUMEpP KU3HEHHOIO IIUKJIA YCIIYTH. 6 31

17.| OcHOBHBIC MPUHIIMIIBI COBPEMEHHBIX cUcTeM yrpaBienus ka- | OIIK-4 31; I1K-1 31; I1K-
yecTBOM NpoAyKiuu. ITponmmoctpupyiite Ha npumepe oguoro | 6 31; TIK-1 V1
13 MPUHIUIIOB €r0 3HAYMMOCTh B YIIPABJIEHUU Ka4yECTBOM
MIPOTYKIIHH.

18.| Dxonomuyeckue nmpobaembl, Bo3HUKatoue B ynpasinenuu ka- | OIIK-4 31; T1K-1 31; TIK-
4yecTBOM Mpoaykuuu. [IpuBeante mpuMepsl BOSHUKHOBEHUS 6 31
TakuX MpooaeM npu GyHKIHMOHUPOBAHUU MIPEITPUITUS

19.| Kontpons kauectBa (auarpamma [lapero, nuarpamma Mcuka- | OIIK-4 31; I1K-1 31; ITK-
BbI, KOHTpoJbHBIE KapThl Lllyxapra). [lpuBenute npumep 1Vl
MIPUMEHEHHsI OJJHOTO U3 METOJIOB MPHU KOHTPOJIE KayecTBa B
obnactu npodeccuoHaNIbHON e TEeNbHOCTH

20.| ITarb 3Be3n kauecTBa. Kakue npuHIMIHAIBHBIE TEPEMEHbI OIIK-4 31; I1IK-1 31; I1K-
MIPOUCXOWIN MPU MEPEXOJE OT OAHOU 3BE3/IbI K APYTron? 631

21.| HanimoHanbHbIE KOHIIETIIIMY YIIpaBleHus kadectBoM. KakoBa OIIK-4 31; ITIK-1 31; IIK-

631
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POJIb IPEMHIA 32 KAYECTBO B PA3BUTHUU CUCTEMBI KA4eCTBA Op-
raHu3amin?

22.| Konnenuu BceoOmiero ynpasneHus kadectBoM. [lepeuncnure | OIIK-4 31; T1K-1 31; ITK-
¥ NPOWJUTIOCTPUPYHTE PUMEPAaMU OCHOBHBIE cTparerun TQM | 6 31

23.| 3apy0OexxHbIe MOJICTTH yIipaBiieHUs kadecTBoM. Yem oOwsicas- | OIIK-4 31; T1K-1 31; ITK-
eTCSI pa3iIMyKe MOJICIICH KaueCTBa B Pa3HbIX CTPaHax? 631

24.| HampaBiieHus OBBIIICHHUS KadecTBa Mpoaykuuu. Ha kakoi OIIK-4 31; TIK-1 31; I1K-
CTa MK IPOrpecca, 10 BalleMy MHEHHUIO, HaxoauTcs kauectBo | 6 31
MPOJIYKIIMA POCCUMCKUX OpraHU3aIui?

25.| BaustHre HaydHO-TEXHUYECKOTO Tporpecca Ha kadecTBo mpo- | OITK-4 31; [TK-1 31
nykuuu. Ha3oBuTe OCHOBHBIC YePThI HEMPEPHIBHOTO U PaJIH-
KaJbHOTO COBEPIICHCTBOBAHMS.

26.| B omHoit ¢upme, mpousBoAsImiei 31eKTpoHHYI0 TexHuKy, B | OIIK-4 B1; [1IK-1 V1; ITK-

ormene  paboTalM  MIECTh  JEBYIIEK,  MOHTHPYIOIIHUX
BHYTPEHHME YacTH CHEUUAJIbHOM CJIOKHOM JJIEKTPOHHOU
TpyOKku. Bce unensl Opuragsl paboTany Ha JIMHUHU, a TPYOKH
MOCTYHAJIM OT OJAHOTO K JIPYroMy BJOJb JUIMHHOTO CTOJA. 3a
paboToil Habmogan MacTep, KOHTPOJIMPOBABIIMK eIlle JBa
Opyrux otaena. JleBymika, cujeBIllas Ha IMEPBOM MeCTe 3a
CTOJIOM, ObUIa CTAapIIMM ONEpaTOpPOM, CIEAUBIIMM 3a BCEH
JINHUEMN.

Korpaa mpoBoauiiocs ucciaenoBanue, MopajibHas 0OCTaHOBKA B
KOJUIEKTHBE Obljla HEBAXKHOW, TEKY4YECTh BBICOKOM, MPOTYIIbI
yacteiMu (cootBercTBeHHO 100 % u 8 %), B cpennem 27 %
TpyOOK BBIOPAKOBBIBAIUCh H3-3a HEKAYECTBEHHOW COOPKH.
[Tpou3BoIMTEILHOCTh COCTaBIsIAa OKOJIO 28 TpyOOK B dac.
Jlunus yacTo BeIOMBajach M3 PUTMA, KOTJa Ha y4acTKe TOTO
WJIM MHOTO OIlepaTopa BOZHUKAIN Pa3IMYHbIE TPOOIEMBI.
OOwatecst Ipyr ¢ IpyroMm AEBYIIKaM ObLIO 3aTPYJHHUTENBHO.
Kaxxnas 3 HUX Moria pasroBapuBaTh C COCEJKaMH ClieBa U
CIpaBa, HO U 3TO OBLIO HEMPOCTO, MOTOMY YTO pabouyue MecTa
ObUTM Bpe3aHbl B CTOJ, OOpa3ys HEYTO BpOJAE HHUIIU, U
paboOTHUIl pa3AesUIM  BBICOKHE SIIMKH C JEeTallsiMU U
uHCTpyMeHTaMHu. UTOOBI MOTOBOPUTH, HAJO OBUIO HATHYTHCS
WJIM BCTaTh C MECTa, YTO 3allpeliain o0a KOHTpojepa - MacTep
U crapuuii oneparop. B otnene He Obuio MecTa, re MOKHO
Obul0 OBl TMOCHIETH BO BpEeMsl TMepepbiBa, U JIEBYIIKU
MPUCOCIUHSUINCh K OCTAJIbHBIM CHY)KAlllUM KOMIIAHUU B
kaderepun. VM mpakTUYecKH HHUYEro HE coollmanu o
pe3ynpraTtax padoThl, TOJIBKO Ha E€XKEIHEBHBIX JIETydyKax
MacTep YroBapHuBaj X CHU3UTH MPOLIEHT Opaka.

VYKa3zaHUs 0 HOpMax BBITYCKA UCXOAWIM TOJIBKO OT CTapIIEro
oneparopa. Ecnu c6opka 1mia meieHHee rpaduka, ctapueMmy
oreparopy Hajgo ObUIO MPOWTH BIOJb BCEro0 CTOJIA, YTOOBI
OOHaApyXUTh NPUYMHY 3aJEPKKU M MOMBITaThCS HCIPaBUTh
nosioxkeHne. Korja ona Buaena MNpUYMHY 33J€PKKH B
HEOTIBITHOCTH MJIM OLIMOKE, TO JaBajla COTPYIHHIIE COBET;
KOT'JIa J)K€ CUuTala, YTo COOpIIUIIA JICHUTCS, JIeNaja BEITOBOP.

6 V1; I[IK-6 Bl
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XKenas momHATH AyX paOOTHHI, KOMIAHUS pelIwiia JaTh UM
BO3MOJKHOCTh OOIIAThCA, YTOOBI OIBITHBIE MOIJIM TIOMOYb
HEOIBITHBIM U IIPOCTO OTOBOPUTH JAPYT C APYTOM.

PabGouee wmecTo OBUIO TMEPECTPOCHO: BMECTO TMPSIMOTO
JUTMHHOTO CTOJIa ObUI TIOCTABJIEH OBAJbHBIM, BOKPYT KOTOPOTO
pacnojaranuch Mecta aius  JeBymek. Jlig Toro 4rtoObl
JIEBYLIKaM MOKHO OBLIO IEpEeroBapuBaThCsi 4YEpPeE3 CTON C
CUJSIIMMHU HAMPOTHB U C COCEIKAMH, SIIIUKH C JACTAISAMH U
UHCTpYMEHTaMHM  mepeHecid.  Bckope — mocie  3Toro
MIPOU3BOIUTENHHOCTh BO3pocia A0 35 TpyOoK B yac, a mpoOLEHT
Opaka cokpatwics ¢ 27 no 18%, 3HaYUTENHHO CHU3WIUCH U
CJlydau IporyJsoB.

OpHako 4Yepe3 HECKOJbKO MECSIEB BO3HHUKIM  HOBBIE
npoOieMbl - JAEBYIIKM 3aXOTENH BBINOJHATH 0OJIee CIOKHYIO
pabotry. Kak ToJIbKO paOOTHUIIA OBJIaJEBalla HECIOXKHOU
omepanueii, OHa JKejlajla Hay4duTbCs JpYrow, TpeOyromei
0O0JIBIIEr0 MAacTEPCTBA, a OBJIA/IEBIIAS CIIOKHBIMU OTIEpaIUsIMHU
OTKa3bIBaJIaCh BBINOJIHATh TPEOOBAHUS CTaplied - 3aHATh
MECTO  OTCYTCTBYIOLIEH  HCIIOJHUTENBHUIBI  MPOCTHIX
onepanuii. bpurana Hayaia NpOTUBUTHCS YKa3aHUSM CTapIIeH,
KOTopasi 0OBIYHO pellana, KOrja MOXHO OCTaHOBUTH paboTy
repen  IMepepslBOM  WIM IepecMeHKoW. Temepp eBYIIKH
OTKJIaJIIBAJIM MHCTPYMEHTHI 3a 10-15 MuH. 10 OKOHYaHHUS
cMmeHbl. PacropsbkeHust crapuieil He BBINOJNHSUTUCH, M, XOTS
MPUCYTCTBUE MacTepa yAep)KUBaJl0 paOOTHHI Ha MeECTe,
MIPOU3BOJIUTENBHOCTh K KOHI[y CMEHBI yMeHbInangachk. OOrmias
MIPOU3BOIUTENBHOCTh CHU3MIACh 10 30 TpyOOK B 4ac, MPOLIEHT
Opaka TIPEBBICKJI TMPOILIbIE IMOKAa3aTEeNH, MPUYEeM OOJIbIIast
YyacTh MPUXOJUIACH HAa HECIIOXKHBIE omepanuu. TekydecTb U
MpOryidbl HE JOCTUIJIM MPEKHUX pa3MepoB, HO CTalu
MPUOIIKATBCST K YPOBHIO, HAOIIOJABIIEMYCS BCKOPE TOCIE
HAYaBIIHUXCS MIEpEMEH.

Uepe3 HECKOJIBKO MeECSIEB cTapiias I[OKHHyla padoTy.
Mactep peuini He Ha3HA4YaTh HA €€ MECTO IPYTYIO U IMO3BOJIHII
JIeBYLIKaM YIPaBJsATh pabOdYMM MPOILIECCOM BCe Opuraiou.
OHHU MOJNyYMJIM BO3MOXKHOCTH 33JaBaTh TEMIT PalOThHI, MpPH
3TOM HOPMY BBIITYCKa B COOTBETCTBUU C APYTUMHU CTaIUSIMU
paboTel ycTaHaBnuBajd wmactep. JleByIIKM OJDKHBI ObLIH
paboTaTh CaMOCTOSITENILHO, OCTaBHB Ha JIOJII0 MacTepa JIHIIb
pazpenienre KoHMIUKTOB. [IpoU3BOIUTENBHOCTD TYT K€ yIana
1o 26 TpyOoK B yac, HO 4yepe3 Mmecsll Beipocina a0 40. [Ipouent
Opaka CHU3MJICS JI0 MPEKHEro moka3areis - 18%.

Ha ouepennoii neryuke, NpoBOAUBIICICS MacTEpOM, OJHA W3
JEBYLIEK MpeIsIoKKIa, YTOObl BHauaiae KaXJO0W CMEHbI UM
coo0Iany, CKOJIbKO Opaka OHHM JOMYCTHJIA B MPEIbIIYIIH
JeHb U M0 KakuM mpuuuHam. [locie 3Toro mpoieHT Opaka
camsuicss g0 11%). Ilporynsl mnpexkpaTwinch, TeKydka
cHU3MJach, U Opurana crabunbHo naBana 40 TpyOok B uyac,
MOKa3aB, 4TO MPU HEOOXOJUMOCTH CHOCOOHAa Ha OOJIBIIYIO
IIPOU3BOIUTENBHOCTD.

[Ipoananu3upyiiTe OMHMCAHHYIO CUTYallll0 M OOBSCHUTE, YTO
SIBUJIOCh IPUYMHON W3MEHEHHUsl B MOBEJACHUM PAOOTHUI] U KaK
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9TO MOBJIUSUIO HA YIYYIICHUE PE3YJIbTAaTOB paOOTHI.

27.

Chopmynupyiite B 00mIeM BuAC TpeOOBAHUS W OXUIAHHUS
BallINX MOTpeduTeneil (BHYTPEHHUX U BHEIIHUX).
TpebGoBaHus Oxunanus
Buyrpennue Buemnue Bnyrpennue BHemnue
[loaTBepauTe cocTaBieHHbIE TPEOOBAHUS U OXKUIAHUS U3
WH(POPMAIIMOHHBIX HCTOYHUKOB

OIIK-4 B1; [IK-6 V1; ITK-
6 Bl

28.

[IpakTka mMmoka3bIBaeT, YTO HAMOONBIIMK ycmex B Ou3Hece
JOCTUTAETCSl 3@ CUET OOBEAUHEHMsSI YCWIMM TpYMNIbI JIroaeH
WU KOJUJIEKTMBOB TMpW perieHuu mnpobseM. Ecnu Takas
Koorepanusi obecrieunBaer 3(P(EeKT MyIbTHUILUIMKAIUH, TO
BO3HUKAIOT JOTIOJHUTEIBHBIE BBITOJIbI, KOTOPHIE HEBO3MOKHO
MOJTYYUTh TTOOTUHOYKE.

It »TOrO  HEOOXOAMMO  BBITIOJIHATH  OTPECIICHHbBIC
TpeOOBaHUS IO BOMPOCAM KOOTICPAIINH:

1. llenb coBMecCTHOM pabOTHI JOJKHA OBITH SICHA U TOHATHA
BCEM YYaCTHUKAM.

2. TlaptHepaM 1O BO3MOKHOCTH JOJDKHBI OBITh 3HAKOMBI
3a/lauM Ipyr apyra.

3. IIpu paboTe JOMKHBI [TAPUTH XOPOIIee B3aUMOTIOHUMAaHUE U
CBOOOHBIN 0OMEH MHPOpMAaITHEH.

4. HUKTO HE JOJDKEH HAaCTauBaTh HA CBOEM BApUAHTE PEIICHMUS.
Hamo ObITh TOTOBBIM TTOWTH Ha KOMIIPOMHCC U U3MEHHUTH CBOE
pelIeHre B MOJIb3Y JIPYroro, 00€maoniero ycnex 1is BCex.

5. HeoOxomumbl TpaBuiIa WIrPbl, KOTOPBIX BCE JOJDKHBI
MIPUIEPKUBATHCSL.

6. CuibHBIE CTOPOHBI MAPTHEPOB BAXHEE [JII COBMECTHOTO
nenma, 4YeM wuX ciadeie cTopoHbl. [lepBhie HeoOxommmo
CKOMOMHHMPOBATh, BTOPbIE - HEUTPATU3OBATh.

7. Bcs uH(pOpManus IOJDKHA TMOCTYNMaTh K KOOPAWHATODY,
9TOOBI MOYKHO OBLIO Cpa3y K€ MepeaaTrh €€ BCeM TeM, KOTO OT
HEMOCPEJCTBEHHO KacaeTcs.

8. Memraer koomepauuu TOT, KTO XOUeT AOOUThbCA Uil cels
BBITOJIbI 33 CYET JPYTUX YYaCTHUKOB.

9. Kaxxplif oTBEYaeT 3a CBOM y4acTOK pabOThI, 32 HAJIEKHOCTh
U cOOIOIGHNE CPOKOB.

10. B cnydae ToW WM MHOW yaaud CIEAyeT MOOLIPSATHh BCEX,
HMMEIOILIUX OTHOIIEHHUE K TaHHOU padoTe.

11. Bce nomxHbl ObITh 03HAKOMJICHBI C TUIIOBBIMH yCIIOBUSIMU
COBMECTHOM paboThI (OODKET, MPETUCAHUs, CPOKH H T. I1.).
12. Ecnu penieHus NpuHUMAIOTCS HE COBMECTHO, OHH JIOJKHBI
OBITh BCEM MOHATHBI U COOTBETCTBEHHO OOOCHOBAHHBI.

Co Bcemu M TpeOOBAHUAMHU, OOO3HAUYECHHBIMU BBIIIE, BBI
corjacHbl? Eciy ¢ 4eM-To He coTJIacHBI - apryMEHTHPYHTE.

OIIK-4 BI; [IK-1 V1; I1K-
6 V1; IIK-6 B1

29.

B xnure «lIpocrpanctBo nokropa Jlemunra» I'. Hus 3anmaer
Bonpoc: [louemy IOaM JOJDKHBI JIeNaTh PabOTy XOPOIIO
BMECTO TOrO, YTOOBI OTOBIBaTH BPEMS M YXOJUTh, CJeNaB
MHUHHUMYM TOro, 4ro oHuU Moryr? IlpeaymaraeM BO3MOXHbIE
IIPUYUHBI DTOTO: CTPaX, JEHEKHBIE CTUMYJIbI, OHU XOTST 3TOTO.
Kak BBl qymaere, Kakasi U3 3TUX NPUUYUH OKaxeTcs Hauboliee
3¢ heKTUBHON ?»

OIIK-4 B1; [IK-1 V1

30.

CaMOCTOSTEIIBHO OATOTOBBTC OHpOCHBIﬁ JUCT (aHKeTy)

OIIK-4 B1; IIK-6 V1; ITK-
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cojepxaniuii He MmeHee 15 Bompocos u He 6oiiee 20 — o J1r0OOM
MPOIYKTE WU yCIIyre, KOTopblid Bel Ob1 X0Tenu (B nmpuHuume!)
BBIITYCKaTh, UCHOJIB3YS TOCTYIHbIE HCTOYHUKH UH(POPMAIIHH.
He HyxHO wu30eratb JIOObIX, CaMbIX KaBEpP3HBIX HIIH
(aHTaCTHYECKUX BOMPOCOB, TIOMHHUTE, YTO BBl H3ydaeTe
MHEHUE [OTEHLUUAJIbHBIX MOTpeOUTENe HE TOJbKO MJIs
YIOBJETBOPEHUS] MX MOTPEOHOCTEW B HACTOsIIEEe BpPEMS, HO
CTapasichb ATH NOTPEOHOCTU NPEBOCXUTHUTH!

6 Bl

31.

Jlyis peanu3anuy TUTAHOB TPEAIPUATHS, GUPMBI, OpraHUu3aluu
KOKIBIA W3 pPaOOTHHKOB JOJDKCH BBITIOJHUTH KOHKPETHBIC
3a/1au¥, BBHITEKAIOIIHE U3 1eJIel opranu3anuu’.

B cBsi3u ¢ 3TUM PYKOBOJACTBO MPEXKIE BCET0 00S3aHO HAWTH
3¢hhexTUBHBIN croco6 COYETaHUs ocoOeHHOCTeH
MMOCTABJICHHBIX 33aJad W 4YePT XapaKTEePOB pPEIIAOIINX KX
monet. [loctanoBka 1menel U pa3paboTKa COOTBETCTBYIOIIMX
MOJINTUKH, CTPATETHH, TMPOIECIyp W MPaBUI CIOCOOCTBYIOT
ONITHMAJILHOMY PEIICHHIO 3a/1a4.

CylIllecTBEHHYIO POJIb 37IeCh TaK)Ke WIparOT MOTHBAIUS |
KOHTpOJb. Bce 3T0 obOecrieunBaeTcsl MyTeM JIeJIETHPOBAHUS
MTOJTHOMOYHH, TIOBBINICHUS OTBETCTBEHHOCTH HCIIOJHUTENICH U
BBITIOJTHEHUS] OPraHNU3aIMOHHBIX TOJTHOMOYHH.

JlemerupoBanue O3HAYaeT Tepefady 3aaad W ITOJTHOMOYHH,
KOTOPBIMH 00JTaJIaeT PYKOBOAMUTENb, JAPYTOMY JIHITY C YIETOM
€ro BO3MOKHOCTeW. PykoBoauTens He MOXeT (M HE JIOJKEH)
OJIMH BBITIOJIHATH Bce (DyHKIIMU opraHu3aruu. Eciom 3agada He
JieNIerupoBaHa JPYroMy 4elOBEKY, PYKOBOJUTENb BBIHYXICH
BBIMIOJHATE WX caM. OJHAaKo €ero BpeMsi U CHOCOOHOCTH
OTpPaHUYEHBL.

[ToaToMy CYIIHOCTH YOpaBlIEHUS 3aKIOYaeTCd B YMEHUH
«TOOUTHCS BBITIONHEHUS PabOThl ApyruMmu». [ Toro 4ToObI
3 ()EKTUBHO OCYIIECTBISITh JIEIETUPOBAHUE, HEOOXO0IUMO
MOHATh  CBSA3b OTBETCTBEHHOCTHM M  OPraHU3allMOHHBIX
MOJIHOMOYHH.

OTBETCTBEHHOCTh ~ O3HA4YaeT  00s3aTeNbCTBO  pabOTHUKA
BBITIOJIHATH JICJIETUPOBAaHHBIE €My 3aJayd M OTBEYaTh 3a
yIIOBJIETBOPUTEIIbHBIE PE3YIbTAThl UX PEIICHUS.
OpranuzalvoHHbIE TOJTHOMOYHUS MPEICTABIAIOT COOOM MpaBo
HCI0JIb30BATh PECYPCHl MPEANPUATHUS, HATIPABIATH YCUIIHS €ro
COTPYJHHKOB Ha BBINOJHEHHUE OTIPEACTICHHBIX 3a/1a4.
[TonHoMOUUSsT [1€NETUPYIOTCS JOJDKHOCTH, HO HEOOXOAUMO
YUUTHIBATh JIMYHBIE M  JENIOBblE KadecTBa  4EJOBEKa,
3aHMMAIOILIETO €€ B TaHHBIII MOMEHT.

Ecnu BB - MeHeKep, TO KaKUe U3 CBOUX 33]a4 U IMOJTHOMOYUHN
Bbl MoOrnu Obl, 1O BalleMy MHEHHUIO, [eJIerupoBaTh
noaunHeHHbIM? Kakyro cucreMy KOHTpOJIS 3a BBIOJHEHHUEM
3a/1a4uM BBl OBl N30pasu?

OIIK-4 BI; [IK-1 V1; I1K-
6 V1; IIK-6 B1

32.

[IpuBenem Heckonbko muTat Axuo Moputa, coBiagenbla U
npe3ujieHTa komnanuu Sony: «Hukakue teopus, mporpamma
WIM TpaBUTENbCTBEHHAs IMOJUTHKA HE MOTYT CJlenarh
MPEANPUITHE YCIEIIHBIM: 3TO MOTYT CA€JaTh TOJBKO JIFOJN.
«CaMas BaxkHas 3a7ada SIIMOHCKOTO MEHEKEPa COCTOUT B TOM,
YTOOBl YCTAHOBUTH HOPMAaJIbHBIE OTHOIIEHUSI ¢ pabOTHUKAMHU,

OIIK-4 V1, IIK-6 V1; IIK-
6 Bl
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CO3/1aTh OTHOILIEHHE K KOPIOpALWH, KaK K POIHON CeMbe,
chopMHUpOBaTh TMOHMMAaHWUE TOTO, YTO Yy pabouux w
MEHEKEePOB OJiHA Cyap0a». «...Kak Obl BBl HH OBLTH XOPOIIU
WM yIAWIMBBI U Kak Obl BbI HU OBLTM YMHBI M JIOBKH, Ballle
JIeTI0 ¥ ero cyap0a HAXOAMUTCS B PyKax TeX JIOJEH, KOTOPBIX
BBl HaHUMaeTey». «PaboTas B MPOMBINIUICHHOCTH C JIFOJbMH, MBI
MOHSJIN, YTO OHU TPYIATCSI HE TOJIBKO Paayl ACHET M 4TO, €CIU
BBl XOTUTE UX CTUMYJIHPOBATh, ICHBI'H HE caMoe dPPEKTUBHOE
cpeactBo. YtoObl CTUMYIUpPOBATh JIOACH, HAZO CHENaTh HX
YJIEHAMH CEMbU M 00paIaThCsi ¢ HUMH, KaK C €€ yBaKaeMbIMU
yieHaMu». «MBI CUMTaeM HeuenecooOpa3HbIM W HEHYKHBIM
CIIMIIKOM YETKO OTPEACIATh KpYr O0O0sS3aHHOCTEH KaXaoro,
MOTOMY YTO BCEX yd4ar JIEHCTBOBATH KaK B CEMbE, TJI€ KaXIbIi
TOTOB JIeNIaTh TO, YTO HeoOXxoaumoy. «Eciu rie-To BO3HHKaeT
Opak, CuyHMTaeTcss IypHBIM TOHOM, €CJIH YIPABISIOMIUI
HAQUMHAET  BBIACHATh, KTO  JOMYCTHJ 3Ty  OIIHOKY».
[TpOKOMMEHTHUPYITE KOKIYIO IUTATY U TMPUBEIUTE MPUMEPHI
WX TIPaBWIBHOCTH WM HET W3 COOCTBEHHOTO OIBITA WM W3
POCCUNCKON NENCTBUTEIBHOCTH

33.

B nHamem = (uUHaHCOBO-OPUEHTHPOBAHHOM  OOIIECTBE,
3¢ deKkTUBHOCTh OM3HECa H3MEepSeTCs] BENWYMHON NPUOBUIH.
OUHAHCOBBII KOHTPOJb 33 JESITENbHOCTbIO (PUPMBI SBISETCS
KU3HEHHO BaYKHBIM.

BonpmnHCTBO  3aTpaT,  CBA3AHHBIX C  JIEATEIBHOCTHIO
MIPEANPUATHS, PETUCTPUPYIOTCS B OTYETAX U MPEAOCTABISIOTCS
PYKOBOJACTBY. 3HaHM€ M aHaIU3 3TUX 3aTpaT OKa3bIBAaET
0O0JBIIYIO0 NTOMOIIL B YCIIEHTHOM pPYKOBOJACTBE kommaHuu. Ha
OOJBIIMHCTBE MPEANPUATUH, 3aHUMAIOIIUXCS TPOU3BOJCTBOM
U 0o0CIyXKHBaHHMEM, 3aTpaThl Ha YIOBJIETBOPEHUE OKUIAHUMN
noTpeduTesns B 00JacTH KayecTBa COCTABIISIIOT 3HAYMTEIbHbBIE
CYMMBI, KOTOpBIE B AEHCTBUTEIBHOCTH HE CHUKAIOT BEIUYNHY
IpUOBLIH, TIOATOMY MPEACTABIIAETCS JOTUYHBIM, YTO 3aTpPaThl
Ha KauyecTBO JIOJDKHBI ObITh BBISABJIEHBI, 00paOOTaHbl U
IIPEJCTABIIEHbI PYKOBOACTBY IIOJI0OOHO APYIHM 3aTparam.

K  coxaneHuto, MHOrue pYKOBOIAMTEIM HE  HUMEIOT
BO3MO’KHOCTH I0JIy4aTh HarJsAHYI MH(OpManuio 00 ypoBHE
3aTpaT Ha KayecTBO IPOCTO MOTOMY, YTO B KOMIIAHUHM HET
CHUCTEeMBl JUIl MX cOOpa M aHalu3a, XOTS PperucTpanus u
MOJICYET 3aTpaT Ha KauyecTBO — HE CIOXKHas, YyxkKe
orpabotanHHas mpoueaypa. OnpeneraeHHblE OAWH pa3, OHU
ofecrieyaT  PYKOBOJCTBO  JONIOJHUTEJIBHBIM  MOLIHBIM
UHCTPYMEHTOM ympaBieHus. lIpeanosioxkum, 4YTO BBICIIEE
PYKOBOJICTBO KOMIIAHUHU YK€ OIPEIENUIO CBOM PBIHOK, T.€.
YCTaHOBJIEHBI U OTPAXKEHbI C JOCTATOUYHOM YOETUTENbHOCThIO
KOMIUIEKCHI TpeOOBaHUI MO MPOIYKTY WM YCIyTre pa3IndHON
rpagauuu (copra) Ui MoTpeOuTenell pa3iuyHbIX YpOBHEN:
TpeOYIOIIMX POCKOIIb, CPEIHEro Kjlacca U OepexIUBBIX. MbI
ceiluac JOHKHBI CKOHIIEHTPUPOBATHCS Ha 3aTPaTax, CBA3aHHBIX
c obecreyeHHeM TOro, 4TO “KauecTBO~ TOBapa WM YCIYTH
peanbHO OynIeT COOTBETCTBOBATh OKUIAHUAM IMOTpeOUTEINs,
T.€. Ha 3aTpaTax, CBSI3aHHBIX C BBIIIOJIHEHUEM ITHUX OXKUIAAHUM.
Uto Takoe 3aTpaTbl Ha KauyeCTBO M KaK OHM BO3HHUKAKOT?

OIIK-4 V1, IIK-6 V1; IIK-
6 Bl
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Henz6exHbl 11 3aTpaThl HAa KAYECTBO?

34.

Cdhopmymupyiite U 00OCHYIHTE BOCEMb «AHTHIIPUHITUIIOBY H
OLICHUTE HX [PUMEHEHHE B COBPEMEHHOM IpPAKTHKE
MEHEKEPOB MPEANPUATHIA. Hanpuwmep, HNPUHLIUITY
«BoBneueHne pabOTHUKOB» MOXHO  INPOTHUBOIOCTABUTH
aHTUNPUHLUI: «BOBIEYEHHOCTh NepcoHalla - METOJ CHATh
BCIO OTBETCTBEHHOCTb 3@ pE3ylIbTaTbl C PYKOBOJCTBA U
MIEPENIOKUTh €€ Ha COTPYIHUKOB, TOBOPSl KPACUBBIE CIIOBA IPO
JIeNIETMPOBAaHUE IOJHOMOYMM M MOTHUBHpYS MX 3a0BITh PO
3apIviaThl U MpeMuM, paboTas 1Mo 8 4acoB B JIEHb C 8 yTpa J0 8
BeUepa C JBYMS BBIXOJHBIMU B MECSIL, NMPUCOEAUHIEMbBIMU K
OuYepeIHOMY OTIIYCKY 3a MPOILJIBINA IO

OITK-4 B1; ITIK-1 V1; TIK-
6 V1; ITK-6 Bl

35.

O3HakOMbTECh C TMpEACTAaBIECHHOW HIXe HuHpopMauued u
OTBETbTE Ha cienywomue Bompockl. Kakue dakropsl,
cnocoOctBytomue mporeccy yayumenus CMK, mo Bamemy
MHEHHUIO, BBIACTWIO pPYKOBOACTBO KoMmmnaHuu? Kak Bbl
OIIEHUBAETE PE3y/bTaThl, JOCTUTHYTHIE komnanuei? B 2006 r.
koMranusi N Hayana paboTy MO YJIYYIIEHHUIO CYIIECTBYIOLIEH
CMK. PykoBOACTBO KOMIIAHUM OINPEAECIWIO KIIFOUEBbIE
(akTopsl, crocoOCTByOIIKE Mpoleccy yayuieHus. K KoHiy
2009 r. KOMHOaHWs JOCTHUIJIA CIEAYIOIIHUX pe3yJIbTaTOB:
W3JIEP’KKH, CBSI3aHHBIE C HU3KHM KadeCTBOM, COKPATUJIMCh Ha
44 %; mpOou3BOIUTENHHOCTD Tpy/a BbIpocia Ha 8 %; o0bem
peamu3anyu  OpOoAyKIMH  yBenmuwics Ha 27 %;
MIPOU3BOJICTBEHHBIH Opak cokparuics no 0,1 %; cToumocTh
OTrpy’KaeMol MpOAYKUMH TMOBbIcWiack Ha 36 %; uwucio
paborarouux B 11 moapasnenenusix cokparuiiocb Ha 30 %;
Hajoroob6maraemas npuoObUIb BeIpocaa Ha 124 %; koamdecTBo
TOJHOW TIPOJIYKIIMU, MPUHUMAEMOU CITY’KOOW KOHTpPOJIS, BO3-
pOCIIO Ha BCEX MPOM3BOJICTBEHHBIX ydacTkaX. OObeM rogaHou
npoayKuuu ysenuuuicsa Ha 17 %, a mpsMble Tpyao3aTparsl

cokpatuiuchk Ha 50 %; cBepxypouHas paboTa cokpaTHJiach Ha
91 %.

OITK-4 B1; IIK-1 Y 1; TIK-
6 V1; TIK-6 B1

36.

B nHacTosee BpeMsi HEMHOTHE POCCUHCKHE TOBAapbl U yCIyTU
BBIJICPKMBAIOT KOHKYPEHIIMI0O Ha MHPOBOM pbIHKE. OJgHAKO
aKTUBHOE HCIOJb30BAaHUE COOCTBEHHOIO M 3apyOexHOro
ombiTa B O0OJACTH yIpaBiCHHs KaueCTBOM MOXET JaThb
MO3UTUBHBIE PE3YIbTATH B CAMOM OJIbKaiiieM Oy Tyiem.
OpnHako, Kak y)Xe OTMEYaJoCh, B MOCJEAHHE TOAbl B HalleH
CTpaHe Ha KOHKYPCHOM OCHOBE NPHUCYXKIACTCA MPEeMUs
[IpaButenscTBa PO B 001acTh KauecTna.

IIpu pa3pabotke Poccuiickoii mnpemMun MO  KadyecTBY
OJIHOBPEMEHHO  pemanuch ABe 3amaun: ObecrieueHue
COBMECTHMOCTH C 3apyOeKHBIMH MpEeMHUSIMH. MaKCHUMalbHO
BO3MOXKHBIH  yueT poccuiickoil  crneuuduku. Ilpudem,
MPUOPUTETHON  SBJSIach IepBas  3ajqada, 4dYTo  OBLIO
00yCJIOBJIEHO, BO-TIEPBBIX, HEOOXOAMMOCTBIO HWHTErpaluu
POCCUHCKOM OJKOHOMUKM B  MHPOBYK), a BO-BTODBIX,
o0ecrieyeHueM pPOCCHMCKUM NPEANPUATHSIM BO3MOKHOCTH
CpaBHEHMs pe3yJabTaTOB MX JEeATENbHOCTH B o001acTu
COBEpILIEHCTBOBAHUS KayecTBa C JIYUIIMMH 3apyOeKHBIMHU
JOCTH>KEHUSIMH B 9TOH cdepe.

OIIK-4 BI1; IIK-1 V1; ITK-
6 V1, IIK-6 Bl
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B kauectBe mpumMepa ydera pOCCHHCKOHN CHEUU(PHUKH MOXKHO
MPUBECTH 3aMEHY KpUTEpHUs <BO3JeHCTBHE Ha OOIIECTBO>
EFQM Ha akTyanbHbI€ 17151 POCCUSIH KpUTEpUH <be301acHOCTh
npoaykuuu  (yciuyr)> u <OKOJOTMYHOCTb  MPOAYKIUHU
(ycayr)>.

B pamkax Poccuilckoro KOHKypca KadecTBa OpraHU3alHH
OLICHUBAIOTCSI MO JAEBSITH KPUTEPUSAM. 3aMETUM, YTO IE€pPBbIE
[ATh KPUTEPUEB OTHOCATCA K MPEANOChUIKAM YCHEIIHON
JEeSITEIbHOCTH OpraHU3allMy B 00J1aCTH KayecTBa, a MOCIeIHNE
4yeTeipe - K pesynbratam. OOmias OajuibHasi OLEHKAa NEepBOM
IpyImnsl KpUTEpHeB coctasisier 550 Gamios, a Bropoit - 450
0aJuI0B, YTO FOBOPUT O CTPEMJIEHUU AKTHUBH3UPOBATh padoOTy
POCCUHCKHMX OpraHu3anuii B 0OJaCTH COBEPIICHCTBOBAHUSA
BHYTPU(UPMEHHON IESATENBHOCTH, CBA3aHHON C KAU€CTBOM.
VYyactue B KOHKypce KauecTBa MPUBJIEKATENbHO. ..

[lo KkakuM KpuTEpHUsIM OLIEHUBAETCS KauecTBO palbOThI
opranusainuu B pamkax Poccuiickoro koHKypca kadecta?

Uro MoOXeT [JaThb HalleMy MpeaNnpusiTHIO y4yacTHE B
Pocculickom KOHKypce kayecTBa?

37.| KoMmmiekcHBIM ~ MeTOJIOM  ompenenute ypoBeHb kadectBa | OIIK-4 B1; T1IK-6 V1; ITK-
CUTIIAa, 3HAYEHHWs I[OKa3arelel KadecTBa TmpuBeAcHb B | 6 Bl
TaOJIHIIE. Cnemalite  BBIBOA O ero COOTBETCTBUHU
npenbsBiasieMblM TpeOoBaHusM. Koadduirentsr BecomocTu
TOKa3aTesei OnpeaeIuTe CaMOCTOsITEIHHO
[Tokazare | Koaddum | AGcomroTHbIE 3HAYCHHS
B0 HUEHTBI MoKazareyen
KagecTBa | BECOMOCT | Xgas X paxr Knn
u
Tommuua 0,75 0,6 0,58
TKaHH,
MM
Macca 1 75 65 65
M° TKaHH,
r
[Ipounoct 12 11 6,5
b Ha
pasphbIB,
aH
Juzaiin, 10 8 6
OaJLITBI
YcroluuB 10 7,5 6
OCTh
OKpacKH,
OaJLITBI
Croiikoct 2210 2200 1950
b K
HCTUPAHU
10, ITUKJIBI
38.| Onpenenure BBITOAHOCTh mNpHoOpereHus mnorpedutenem | OIIK-4 B1; I[1IK-6 V1; ITK-

NalbTO, €clM s  00pasloB  XapaKTepHbl  3HAUYEHUS
noKa3aTesieil, IPUBEJCHHBIX B TAOJIUIIE:
‘ Howmep o6pasna ‘ KommnekcHblIi | Iena, ThIC. pYO. ‘

6 Bl
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1I0Ka3aTellb
1 1 8,9
2 0,75 5,6
3 0,25 1,2

39.

PazpaboraiiTe MeponpusiTHs 1O YIPABICHUS Kad4eCTBOM

HWHHOBAIlMOHHOTO IIponecca Ha NIPOU3BOJACTBE,

€CliIn B

IMpoHEeCCe OKazaHuAd YCIYI BbISIBJICHBI CJICAYIONIUEC HEAOCTAaTKaA:

- HCTOYHO OIIPCACIICHBI 3aTPAaThl HA BHCAPCHUEC HOBOT'O TOBA-

pa,

- HECOOTBETCTBHE 3a5BJICHHBIX CBOMCTB TOBapa MNOJTYy4CHHBIM.

OIIK-4 V1; OIIK-4 B1;

[TK-1 V1; IIK-6 V1; I1K-6

B1

40.

CocraBbTe cXemy MPOLIECCOB NOpa3AeeHUs IPEANPUATUs, Ha
KOTOpoM Brl OblIM HA TpaKTHKE

OIIK-4 V1; OIIK-4 B1;
IT1K-6 V1, I1K-6 Bl

41.

Pazpaboraiite [lomutrky B 00JacTH KadecTBa JUIsi Mayoro

NpEANPHUTHS,

OpPUEHTUPOBAHHOTO

KOHCYJIbTAIUOHHBIX YCIIyT

Ha OKa3aHue

[1IK-1 V1; IIK-1 B1; I[IK-6

V1; I[IK-6 Bl

42.

Pa3paboraiite [lonutuky B oGiiacTu KadecTBa JJIsi KPYIHOIO

IIPOU3BOJACTBCHHOI'O

MPEANPUATHS,

IMPOU3BOAAIICTO

MIPOMBIIIIJIEHHYIO AJIEKTPOHUKY, B TOM YUCJIE 110 r0Cc3aKazy

[1IK-1 V1; IIK-1 B1; I[IK-6

V1; I[IK-6 Bl

43.| Ucnions3ys AarpamMmy [Tapero, npoananusupyite | OIIK-4 V1; OIIK-4 Bl;
pe3ynbTaThl MPOBEPKH KadecTBa TOJOBHBIX yOopoB, cmuthix | [IK-1 V1
13 Mexa.

Bun nedexra Konunuecto [ToTepu ot Opaka

n3aenni C|B JIEHEKHOM

nepexraMu BBIPA)KECHUU (B

THIC. py0.)
burocTs oct 14 42
uTtocTh 7 7
Jedbopmartus 4 12
BOJIOCSIHOTO
MOKPOBa
3actpuru 1 3
BOJIOCSIHOTO
MTOKPOBa
Cxrnaaku Ha | 24 1
MO AKJIAJIKE
«MapkocTb» 15 50
BOJIOCSIHOTO
MTOKPOBa
I'pybocThb 3 9
KO>KEBOM TKaHU
[TnemmHel 3 6
[Tpoune 5 8
44.| Vicionn3ys qyarpaMmy [Tapero, npoananusupyire | OIIK-4 V1; OIIK-4 B1;
€3yJIbTAaThl IPOBEPKHU KUJIBIX 3JaHUN IIK-1 V1
Bun Komuuaectso CymMa notepp OT
HEUCTIPABHOCTHU HEUCIIPAaBHOCTEH | yCTpaHEHUs
HEUCIIPaBHOCTEN

Pazbuteie crekna | 15 1500
3ameHa 4 130
BBIKJIIOUYATEIICH
Hapymenne cBsizu | 17 1000
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Hapy>KHOU

00JIMIIOBKH u

JICTTHUHBI

3ameHa 170 156
NIPEAOXPAHUTEIICH

[Iporeuku 100 270
3ameHa 1 345
CBETHIIbHUKOB

Heucnpasnocts 1 1180
mdra

Teun B kpaHax 150 3500
[Tpoune 112 750

45.

[TocTpoiiTe NPUYMHHO-CIECACTBEHHYK auarpaMMmy lcukassl
KauecTBa MPOU3BOJACTBEHHOIO IIpolecca, € KOTOpPbIM Bal
3HAKOMMJIUCH Ha MPAKTUKE, UCTIOJIB3yd MeToa 6 M

OIIK-4 V1; OIIK-4 B1;
IIK-1 V1

46.

Meton  pasBepthiBaHus ~ (pyHkuumi  kadectBa  QFD.
[lepeuncnure ocHOBHBIE TpeOoBaHUS mOTpedUTENeH K
mpoueccy MNpUOOpPEeTeHHs KHUT B KHHKHOM  MarasuHe
YHUBEpPCUTETa; K  ayIUTOPHUH, B  KOTOPOM  MPOXOAAT
ayIUTOpHBbIE 3aHATUSA; K pabore Oydera. Kakum oOpazom
MOJXET OLITH HUCHOJIL30BaH METO/T QFD IS
COBEPILIEHCTBOBAHUA ATUX MpoleccoB? ONpenenuTe CUCTeMY
«KaKk» (T.e. KOMIUIEKC TEXHUYECKUX MapaMeTpPOB) U MOCTPONTE
MaTpHIly B3aUMOCBS3M MOTPEOUTENHCKUX TpeOOBaHUUH U
TEXHUYECKUX XapaKTEPUCTHUK AJIS KaXIO0ro NpuMepa.

OIIK-4 V1; OIIK-4 B1;
[1IK-1 V1; IIK-1 B1; I[IK-6
V1; I[IK-6 Bl

47.

Ha ocHoBe wuMemMXCs JaHHBIX MOCTPONTE KOHTPOJBHYIO
KapTy, YYMTBbIBas, 4YTO 3Ta XapaKTEPUCTHKA JIOJDKHA
HaxO0JUTHCs B Ipenenax oT 6 mo 10:

Ne |1 2 3 4 5 6 7 8 9
Bk |7 85 |9 7 8 6 5) 9 10

ycC

OIIK-4 BI1; IIK-1 V1; ITK-
6 V1, IIK-6 Bl

48.

[IpoBenen  mpenBapUTENbHBIM  CTaTUCTUYECKUN  aHAIM3
TEXHOJIOTMYECKOro Ipoiiecca pachacoBKU caxapa ¢ 3aJaHHOU
Maccoi ymakoBku 500 1. JlomyckaroTcs KoyieO0aHus TTOKa3aTels
B uHTepBaie 1%. bouio nposeneno 20 BEIOOPOK 06bEMOM 1O 5
kaxnas. /lanneie mpexacrabiensl B Tabmuie. [loctpoiite X-

KapTy.

JaTta Ne X1 X2 X3 X4 X5

01.03 |1 504 495 500 500 501
02.03 |2 502 496 501 505 495
03.03 |3 496 503 502 506 496
04.03 |4 503 500 497 501 503
05.03 |5 500 500 496 489 500
06.03 |6 500 501 497 501 500
07.03 |7 501 495 500 504 496
08.03 |8 495 496 507 502 503
09.03 |9 502 503 482 496 500
10.03 |10 504 500 501 506 500
11.03 |11 495 500 496 498 501
12.03 |12 501 504 503 499 501
13.03 |13 501 502 500 501 502

OIIK-4 BI1; IIK-1 V1; ITK-
6 V1, IIK-6 Bl
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14.03 |14 502 496 500 489 497
15.03 |15 497 497 501 497 496
16.03 | 16 496 500 495 500 504
17.03 |17 497 502 496 496 502
18.03 |18 500 503 503 503 496
19.03 |19 500 499 500 500 497
20.03 |20 497 500 500 500 500

49.| IIpoananuzupyiite JOKYMEHTUPOBAHHBIE npouenypst | [IK-1 V1; I[IK-1 B1; I1K-6

HECKOJIBKUX OpPraHHU3aluu. V1; I[IK-6 Bl

50.| Mertonom kanekymsiiuu [TO/] (mpodunakTika, OlleHUBaHUE, OIIK-4 B1; IIK-6 Y1; IIK-

nedeKThI) OIIeHNUTE 3aTpaThl MPENPUATHS Ha KA4eCTBO, yIH- 6 Bl
TBIBasl CJICAYIOLINE TaHHBIE:

- 3aTpaThl HA METPOJIOIMUYECKOE OOECTIeYeHNEe IPOU3BOJCTBA —
425 mmH. pyo.;

- 3aTpaThl HA UCTIBITAHUS U cepTUPHUKALUIO — 47 MIH. pyo0.

- 3aTparThl, CBA3aHHBIE C JeeKTaMu Ha MPOU3BOICTBE — 84
MJTH. pyoO.

- 3aTpaThl, CBA3aHHbIE C BO3BPATOM HEJOOPOKaUECTBEHHOM
npotykuuu — 127 miH. pyo.

[TOKA3ATEJIM U KPUTEPHH OLIEHUBAHU ST KOMIIETEHIIA
(IIxansl olleHUBaHMS)
Pe3ynbTaThl BBIIOJHEHUST 00YydJaIONIUMCS 3aJIaHUH OICHUBAIOTCS MO IIKaJIe Ha JK3a-
MEHE - M0 NATHOAJUILHOM IIIKaJIe.

B ocHOBe oneHuBaHUS J€XAaT KPUTEPUH MOPOTOBOTO U TOBBIIIEHHOTO YPOBHS
XapaKTePUCTUK KOMIIETEHIIMI WM MX COCTAaBISIIOIIMX 4YacTed, (GopMHUpyeMbIX Ha Y4EOHBIX
3aHATUSAX TIO0 AWCIUIUIMHE «YmpaBjeHue kadecTBom» (Tabmuma 2.5 pabodeil mporpamMmsl

TTUCITUTIITUHBI ).

«OtarnaHo» (5) — OllEHKAa COOTBETCTBYET IMOBBIIICHHOMY YPOBHIO M BBICTABIISICTCS
oOyJaronemMycs, el OH IIyOOKO M MPOYHO YCBOMJI MPOTPAMMHBIA MaTepHall, HCUSPIThIBa-
I0IIE, TTOCIIEIOBATEIBHO, YETKO U JIOTHYSCKU CTPOMHO €ro M3JiaraeT, yMeeT TECHO YBSA3bIBATh
TEOPHIO C MPAKTUKOM, CBOOOIHO CIIpaBIISICTCS C 3aa4aMHu, BOIPOCAMHU M JPYTUMH BHUIAMHM
MPUMCHECHHSI 3HAHUM, IPUYEM HE 3aTPYIHICTCS ¢ OTBETOM IIPH BHJIOU3MEHCHUH 3a[aHU, HC-
MOJIb3YyeT B OTBETE MaTepuajd MOHOrpaHuuUecKOd JIMTEepaTyphl, MPaBUIBLHO OOOCHOBBIBACT
MPUHATOE PELICHKE, BIaJeeT Pa3HOCTOPOHHUMHU HABBIKAMH W IIPUEMaMH BBIITOJTHCHHS TTPaK-
THYECKHUX 3a/1a4.

«Xopo1o» (4) — OICHKa COOTBETCTBYET IOBBIIICHHOMY YPOBHIO W BBICTaBIISICTCS
oOyyJaroremMycs, €Clii OH TBEpO 3HACT MaTepuall, [PAMOTHO H IO CYIIECTBY M3JIaraeT ero, He
JIOITyCKasl CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HAa BOMPOC WJIM BBHINIOJHCHUU 33aJJaHUM, TIpa-
BHJIBHO TPUMEHSAET TCOPETUUYCCKHE MOJI0KCHHUS IPU PEIICHUH MPAKTHYSCKHX BOIIPOCOB U 3a-
Jad, BjaajeeT He0OXOAMMBIMU HaBBIKAMH M ITPUEMaMHU UX BBIIOJHCHUS.

«Y TOBIETBOPUTENHHO» (3) — OIlLIEHKAa COOTBETCTBYET MOPOTOBOMY YPOBHIO M BHICTAB-
nsieTcst oOydaroniemMycs, ecil OH UMeeT 3HaHHUS TOJIbKO OCHOBHOTO MaTepuaia, HO He YCBOUI
€ro JeTanei, JoMmyckaeT HETOYHOCTH, JEMOHCTPUPYET HEJOCTATOUHO MPAaBUIIbHBIE POPMYITH-
POBKHU, HAPYIICHHS JJOTUYECKONW MOCIEA0BATEIHHOCTH B U3JI0KEHUU MPOTPAMMHOTO MaTepH-
ayia, UCIIBITHIBACT 3aTPyHEHUS TPU BHITIOJTHEHUH MTPAKTUYECKUX padoT.

«HeynoBneTBoputenbHO» (2) — OLIEHKA BBICTABISETCS 00YydYaroImeMycsi, KOTOPbIi He
JOCTUTAET MOPOTOBOTO YPOBHS, JEMOHCTPHUPYET HEMOHHUMAaHHE MPOOIEeMbl, HE 3HAET 3HAYU-
TENBHON YaCTH MPOTPaMMHOTO MaTepuana, JOMyCKaeT CYIIeCTBEHHbIE OMINOKH, HEYBEPEHHO,
¢ OOJBIIMMU 3aTPYAHEHUSMHU BBITIONHSET MPAKTUYECKUE paOOTHI.
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