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BBOJIHASA YACTb
1. IJEJIM OCBOEHM S YYEBHOU JUCIIUITJIMHBI

[ensamu ocBoeHust yueOHOW maucturiuiuHbl «CTaHmapTu3aius, cepTudUKaIys B
TypHU3Me» SIBJISICTCS oOecneueHre y Oy IyIux CrelnuaInucTOB TEOPETUUECKUX OCHOB U
PaKTUYECKHUX HABBIKOB MO pa3pabOTKe, OPraHU3allMi U BHEAPEHUIO CUCTEMBbI Kade-
CTBa BO BceX cdepax AesATeIbHOCTH MPEANPUATHNA HHIYCTPUU TypHU3Ma.

2. MECTO YYEBHOM JUCOUIIJIMHBI B CTPYKTYPE OIIOII BY3A
2.1 VYwuyebnas nucuurnnuHa «CTaHaapTusanus, cepTudUKaIus B Typu3sMe» OTHO-
CHUTCS K IUCUUIUIMHAM BapuaTuBHou yactu (b1.B.JIB.3.1).

2.2 JUist u3ydeHus: JaHHOW y4eOHOW NUCIMIUIMHBI HEOOXOANMBI CIIETYIOIINE

IpCAIICCTBYIOINMEC JUCITUIIIINHBI .
— TexHonorus u OopraHu3anus TypI/ICTCKOﬁ ACATCIBHOCTH.

2.3 IlepeyeHb MocCienyOMMUX yY€OHBIX TUCIMIUIMH, JJIsI KOTOPBIX HEOOXOIUMBI
3HAHMS, YMEHUS U HaBBIKH, (OPMUPYEMbIE JaHHOW Y4eOHOU JUCITUTIITUHOMN:

— Opranuzanus TypareHTCKON A€ TeIbHOCTH.

2.4. IlepedyeHb IUIAHUPYEMBIX PE3YJIBTATOB [0 JUCLUUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMHU pe3yJIbTaTaMi OCBOEHHUSI OCHOBHOM IpodeccroHalbHOM 00pa3oBa-
TEJIbHOW MPOTPAMMBI:

N3yuyenne naHHON yuyeOHON AMCIMIUIMHBI HalpaBieHO Ha (OPMHUPOBAHUE Y
oOyuaronux o01mekynbTypHbIX (OK) u npodeccnonansubix (I1K) komnereHuuii:



HNupexc Conepma}me Ilepeyenb mIaHMpyeMbIX Pe3yJbTATOB 00YUYEHHUS 10 JUCHMUILIIUHE
H/ KOMIIe- KOMHeTeHHHI/I B pe3yJabTaTe H3YYCHUHA TUHCIHUIIJINHBI oﬁyqammnem JOJIAKHBI:
n | Tenumm | (ee 4acTm) 3HaTh YMmernb Baanersb
1 |OK-4 |CnoocobHocthio uc- | HopmatuBHo — mpaBoByto | [IpumensTs 3Hanus B oonac- | TexHnonorueit pa3paboTku
M0JIb30BaTh OCHOBBI | JOKYMEHTAIIMIO B O0JIACTH | T CTaHAAPTU3AIUU TYpH- CTaHJapTOB OpraHU3alIUU.
MPABOBBIX 3HAHUU B | TYp ONEPATOPCKON U Typa- | CTHUECKUX YCIYT U KOHTPOJII | MeTomamMu KOHTPOJIS U
pasnuYHBIX cdepax | TEHTCKON ACATENHHOCTA. | MX BBIITOJTHCHHUS. OIICHKH KayeCTBa TYpHUCT-
xKuzHeaesTenpHocTy | [IpaBuna, nopsiaok paspa- | OpraHu30BbIBATH 3AIIUTHBIE | CKUX YCIIYT.
00TKH, YTBEP)KIICHUS, | MEPOTIPUATHS P BO3HUK- | SHAHUSAMHU U IPAKTUICCKHU-
BHEJIPEHUSI U COOJIIOJICHUS | HOBEHUHU YPE3BbIUAMHBIX CHU- | MU HaBbIKaMH B 00JIaCTH
CTaHJIapTOB. Tyaluu. CTaHJapTU3AIUU U CEPTH-
CrniocoObl yripaBisiTh cuc- | O0ecrneunTh TEXHUYECKYI0 U | ukanuu cepsl Typusma.
TEMOM CTaHJapTH3alMK B | KOMMEPUECKYIO, a TAKXKe
Poccun Ha coBpeMeHHOM | HHPOPMAIIMOHHYIO MO/~
YPOBHE. JNEPKKY AEATETbHOCTU
MPEANPUITUNA TYPUCTCKOU
UHYCTPUH.
2 |OK-7 CnocobHocteio Kk | CTpykTypy  Typuctckoi | COCTaBIsITh JOTOBOPHYIO [Tpuemamu paboTHI C xa-
CaMOOpraHMU3allui U | OTPaACIH, OCOOCHHOCTH | IOKYMEHTAIUIO JIJI BCEX no6amu moTpeduTenei.

caM0o0Opa30BaHUIO

MPAaBOBBIX M XO3SAMCTBEH-
HBIX  OTHOIICHUU MEXIY
YYaCTHUKAMU TYPHUCTCKOMN
JNESITEIbHOCTH.

Kareropun u OCHOBHBIE
BUIbI CTaHAAPTOB Poccuu.
OcHOBHBIE MEXIYHAPOI-
HbIC CTaHJIAPTHI B TypHU3-
M€ M BO3MOXHOCTH WX
IIPUMEHEHHUSI HA TEPPUTO-

KOHTPareHTOB TYPUCTCKOU
NEeSATEIbHOCTH.

[IpuMeHATh MEXaHU3MBI T'O-
CyJITapCTBEHHOT'O PETYJIHUPO-
BaHUs TypHU3Ma.

Co3naBaTh HOBBIE TYpPHUCT-
CKHE MMPOAYKTHI U YCIYTH C
UCIIOJIb30BAaHUEM  COBpeE-
MEHHBIX TEXHOJIOTUNA U Me-
TOJIOB CTaHJAPTU3ALINH.

OCHOBHBIMH TTOJIOKECHUSMH
JNEUCTBYIOIIETO POCCUN-
CKOT'0 ¥ MEXIYHAPOIHOTO
3aKOHOIaTEILCTBA B 00-
JIACTH CTaHJIapTU3ALMU U
ceprudukanuu cepsl Ty-
pu3Ma.

Bnaners nogxonaMu 1 Me-
TOJAMU U3yUYEHUS], UCTIOJIb-
3yeMbl€ JIJIsl U3yUYCHUS




pun Poccun.

yIOBJICTBOPEHHOCTH TI0-
TpeOuTeIII.

I[IK-4

CnocoOHOCTBIO

IPUMEHSTh Ha
pakTuKe 0a30BbIC U
TEOPETHYECKHUE 3Ha-
HUSA 10 peKpeanu-
OHHOU reorpaduu u
Typu3My, OOBEKTax
MIPUPOTHOTO u
KyJIbTYpHOTO  Ha-
cienusi, aHaJIu3upo-
BaTh TYPHUCTCKO-
pEKpealioHHbIE T10-
TPeOHOCTH, a TaK¥Ke
PEKpPEallMOHHYI0 U
TYPUCTCKYIO aKTHB-
HOCTb  HAacCEeJIeHMUS,
BUJBI PEKpEarfoH-
HOM W TYPUCTCKOMN
NEeSATEIbHOCTH, OCO-
OEHHOCTH pa3BUTHUS
TYpUCTCKOM HH(]pa-
CTPYKTYpBI,  CBOE-
obpa3ue  TeppHUTO-
pHAIBHBIX peKpea-
[UOHHBIX  CHUCTEM
Poccun u mupa u
IIPOIIECCHI  TII00ATH-

[IpuHIMIIBI TOCYyHAPCT-
BEHHOTO PETYJINPOBAHUS
chepbl Typu3Ma.

Llenu u 3agaum cranaap-
TU3aLUU U CEPTUPUKALTUU
cdepsl Typu3Ma.
Kareropuu u ocHOBHBIE
BHJIBI CTaHJApThI B Poc-
CHUH.

AHanu3upoBaTh 3aKOHO/1A-
TEJNbCTBO, PETYIUPYIOLIEE
IPOLECCHI CTaHIAPTU3ALNH U
cepTu(dUKaINU TyPUCTCKOM
JeSITEIbHOCTH.

[TpuMeHsITh pa3andHbIC BU-
76l CTAaHIAPTOB Ha MPAKTHKE.
[IpoBoauTh cepTUPUKALIIIO
0 TIpaBMJIaM, YCTAHOBJICH-
HBIM 3aKOHOAATEIbCTBOM
chepsl Typuszma.

OCHOBHBIMU JIEHCTBYIOIIH-
MU HallMOHAJIbHBIMU CTaH-
JaapTaMu B cepe Typu3Ma
U TOCTETIPUUMCTBA.
3HaHUAMU OpTaHU3aIUHU U
oOecrieyeHus: KOHTPOJIs Ka-
4eCTBA YCIIYT B TypU3ME.
Cneunduky cranaapTusa-
[IUU ¥ CePTUQPHUKAIIH TY-
PUCTCKOU JESITENIbHOCTH.




TypU3Me

3allii B MHPOBOM

2.5 Kapra koMneTeHIUii AUCIIUIIIAHBI.

KAPTA KOMIIETEHLIAN AUCLIATUINHEI

HAVMMEHOBAHUE JUCHOUILVIMHBIL: «CTtanpapru3anus, cepTuuKkanus B TypU3Me»

Lens

NUCHUILINHE]

HGJI}IMI/I OCBOCHMU yqeGHoﬁ JUCITHITIINHBI «CTaHz[ameaumI, CepTH(bI/IKa]_II/IH B TYypU3MC» ABJIICTCA obecricueHue y
6y,Z[YIHI/IX CIICHHUAJIMCTOB TCOPCTHYCCKHUX OCHOB U IIPAKTHUYCCKUX HABBLIKOB IIO pa3pa60TKe, opraHnmn3aliiy U BHCAPC-
HHIO CUCTCEMBbI KaU4€CTBa BO BCEX CCI)Can ACATCIIBHOCTHU HpeI[HpI/IHTI/Iﬁ HHAYCTPUU TYPHU3MA.

B nporiecce ocBoeHuUs JaHHOW JUCHUIUIMHBI CTYACHT (DOPMUPYET U IECMOHCTPUPYET CICAYIOIINE

OO1IEeKyIbTYpPHBIC KOMITETCHIIUHN:

dopma
KOMIIETEHLIU Hepetenp kommoneH- Texnonoruu OI_IeHO‘{I-II)OFO YPpOBHHM OCBOEHUS KOMIIETCHIUU
TOB (dhopmupoBaHus cpencTsa
NHJIEKC DOGOPMVYJIMPOBKA
OK -4 CnocoOHOCTBIO  uC- | 3HaHHWS HOpMaTuBHO — | Pabota ¢ Tepmu- | [Ipaktuye- IIOPOI' OBBIN
MOJIb30BATh OCHOBHI | IPABOBYIO JOKYMEHTA- | HAMH. ckas pabora. 3HaeT HOPMATUBHO — MPABOBYIO
MpPaBOBBIX 3HAHUW B | MM B obsactu Typ | Pabora B rpyn- | UHauBUIY- JOKYMEHTAIMI0O B OOJaCTU TYP
pa3nuuHbIX  cdepax | omepaTopckol U Typa- | max. aTbHOE  YCT- | ONEPATOPCKOM M  TYpPareHTCKOM
KU3HEJEATENIbHOCTU | TEHTCKOM  JesTenbHO- | PaboTa yueOHOM | HOe  colece- | nearenbHocTH. [IpaBuia, mopsaok
CTH; TpaBWJIa, MOPSAOK | U HAy4YHOW JUTE- | JOBAHUE. pa3pabOTKH, YTBEPKICHUsS, BHE-
pa3pabOTKH, YTBEpXKIe- | paTypoH. Tectupona- JIpeHUs] W COONIOACHUS CTaHAap-
HUSI, BHEJIPEHUS U CO- HUE. ToB. CrnocoObl yNpaBJsiTh CUCTE-

OJIFOZICHUST CTaHIApTOB,
CHOCOObI YIPaBISATh

MOW cTaHapTtu3anuu B Poccun Ha
COBPEMEHHOM YPOBHE.




CUCTEMOM  CTaHAapTHU-
3aiuu B Poccun Ha co-
BPEMEHHOM ypOBHE.
YMeHust NpUMEHSITh
3HaHUS B 00JaCTH
CTaHAapTU3ALNH TYPH-
CTUYECKUX YCIYT U
KOHTPOJISl UX BBITIOJIHE-
HUSI; OPTaHU30BBIBATH
3alUTHBIE MEPOTIPHSI-
TUSI IPU BO3HUKHOBE-
HUUW YPE3BBIYANHBIX CH-
Tyalui, o0ecrneynBaTh
TEXHUYECKYIO U KOM-
MEpYECKYI0, a TAK¥kKe
UH()OPMAITMOHHYIO
MOAACPKKY JEATENb-
HOCTH NPEANPUATHI
TYPUCTCKOU UHIYCTPHUHU.
Bnaneaune TtexHo-
joruen pazpaboTku
CTaHJapTOB OpraHu3a-
U, METO/IaMHU KOH-
TPOJISI ¥ OLICHKU Kayde-
CTBa TYPUCTCKHUX YC-
JyT; 3HAHUSIMU U TIPaK-
TUYECKUMH HaBBIKAMHU
B 00JIaCTH CTaHJIapTH-
3a1uu U cepTUdUKAITIU

ITOBBIIIEHHBIN

YMeeT npUMEHUTh 3HAHUS B
00J1acTH CTaHAapTU3ALUK TYPH-
CTUYECKHUX YCIYT U KOHTPOJIA UX
BBITIOJIHEHUS, OPTraHU30BbIBATH
3alUTHBIC MEPOTIPUATHS TIPH
BO3HUKHOBEHUHU YPE3BhIUANHBIX
CUTyaluii; 00eCleunTh TEXHUYE-
CKYIO 1 KOMMEPUYECKYI0, a TAKXKe
MH(POPMAITMOHHYIO TTOACPIKKY
NEATEIbHOCTU MPEINPUITUN TY-
PUCTCKON UHAYCTPHH.

Brnaneer texnonoruen pas-
PabOTKH CTaH/IapTOB OpPTraHU3a-
1IUM; METOJIaMU KOHTPOJIS U
OIIEHKH Ka4eCTBa TYPUCTCKUX
yCIyT; 3HAHUSMU U MPaKTUYE-
CKHMMH HaBBIKAMU B 00J1aCTH
CTaHAapTU3AIHU U cepTUdUKa-
uuu chepsl Typu3Ma.




chephl TypusMa.

OK-7

CnocoOHOCTERIO K ca-
MOOpIraHu3anun 151
CaM006p330BaHI/II-O

3HaHUA CTPYKTYpBI Ty-
pHUCTCKOI OTpaciiy,
0COOEHHOCTH TPABOBBIX
51 XO3SIMCTBEHHBIX
OTHOLICHUN MEX Y
YYaCTHUKAMU  TYPHUCT-
CKOM JIEATCIILHOCTH; Ka-
TETOPUA W OCHOBHBIX
BUABI CTaHAApTOB Poc-
CUH,
OCHOBHBIE  MEXKJYyHa-
pOJHBIE CTAHAAPTHI B
TypU3M€ U BO3MOYKHO-
CTU WX NPUMEHEHHS Ha
teppuropun Poccuu.
YMeHue coCcTaBIsITh
JIOTOBOPHYIO JIOKYMEH-
TAIUIO ISl BCEX KOHTP-
areHTOB TYPUCTCKOU
JEeSITETbHOCTH; TIPUME-
HSATh MEXaHU3MBI TOCY-
JTAPCTBEHHOTO PEryJIin-
POBaHUS TYpU3MA; CO3-
JlaBaTh HOBBIE TYPHUCT-
CKHE MTPOAYKTHI U YCIIy-
T C UCIOJIb30BAHUEM
COBPEMEHHBIX TEXHOJIO-

Pabora ¢ tepmu-
HaMHU.

Pabora B rpyI-
nax.

Pabora yueOHOM
Y HAy4YHOW JIUTE-

paTypoi.

[IpakTnue-
ckas pabora.
NunuBuay-
albHOE  YCT-
HOe coOece-
JIOBaHHUE.
Tectupona-
HUE.

IIOPOI'OBBIN.
3HaeT CTPYKTYpY TYPHUCTCKOMU
OTpaciii, 0OCOOCHHOCTH MPABOBBIX
U XO35IMCTBEHHBIX OTHOIIICHUU
MEX]ly YYACTHHUKAMH TYPUCTCKOM
nestenbHocTu. Kareropuum u oc-
HOBHBIC BHJIBI CTaHAapToB Poc-
curi. OCHOBHBIE MEXIyHAPOHbIC
CTaHJapThl B TypU3ME U BO3MOXK-
HOCTH WX NPUMEHEHHUS Ha TeppHu-
topuu Poccuu.
ITOBBIIIEHHBIM1

YMeeT coCTaBisATh JOTOBOPHYIO
JOKYMEHTALIMIO JIJISI BCEX KOHTP-
areHTOB TYPUCTCKOU AEATEIIHHO-
CTU; MPUMEHSTh MEXaHU3MBbI I'0-
CYIapCTBEHHOT'O PEryJIMPOBAHUS
Typu3Ma; co3/laBaTh HOBBIE TY-
PUCTCKHUE MTPOAYKTBI U YCIYTU C
WCIIOJB30BaHUEM COBPEMEHHBIX
TEXHOJIOTUM U METOJIOB CTaHIap-
TH3aIUH.

Bnageer mpuemamu paboThl ¢
&KayobaMu OTpeOuTeNei; oc-
HOBHBIMH ITTI0JIOKCHUSMHU ICHUCT-
BYIOLIETO POCCUUCKOIO U MEK-
JYHapOJIHOTO 3aKOHOJIaTEbCTBA




I'Yil © METOJIOB CTaH-
JapTU3aIUH.

Bnanenue npuemamu
paboTHI ¢ xKamodbamu
noTpeduTesneil; OCHOB-
HBIMH TOJIOKEHUSIMU
JIEVUCTBYIOIIETO POC-
CUIICKOTO Y ME¥KTyHa-
POJTHOTO 3aKOHOAA-
TEJIbCTBA B 00J1ACTH
CTaHJAPTHU3AINH U CEP-
Tuukanuu chepsl Ty-
pHU3Ma; MOJAX0JaMU U
METO/IaMH U3yUYCHUS,
UCIIOJIb3yEeMbIE TS
U3Y4YCHUS yJIOBJIETBO-
PEHHOCTH TOTpeOuTe-
Tt

B 00J1aCTH CTaHAAPTH3AIUH U
ceptuduranuu chepsl TypusMa.
Brnaners mogxonamu u me-
TOJIaMU U3YYCHUS, UCTIOb3Yye-
MBI€ [Tl U3YUICHHUSI YIOBIETBO-
PEHHOCTH TOTPEOUTEIIS.

[Tpodeccu

OHAJIBHBIC KOMIICTCHIIN

[1K-4

CrocoOHOCTBIO TIpH-
MEHSTh Ha MpPaKTUKE
0a30BbIE W TEOPETH-
YecKue 3HaHMUS IO
PEKpPEaliOHHOM T€O0-
rpapuu U TypuU3MY,
00BEKTaX MPUPOJHO-
ro0 ©W KyJIbTYpPHOTO
HACJIeUs, aHAJIU3H-

3HaHKWE PUHIIUIIOB
rocyapCTBEHHOIO pe-
TYJIUpOBaHUS Chepbl
Typu3Ma; LeJer U 3a1a4
CTaHIApTHU3AIUU U Cep-
Tudukanuu chepsl Ty-
pHU3Ma; KaTeropuu 1 oc-
HOBHBIE BHJIBI CTaHJIap-
Thl B Poccumn.

Pabota c repmu- | [Ipaktuye-
HaMH. ckasi pabora.
Pa6ota B rpyn- NunuBumy-
nax. aJlbHOE  YCT-
Paborta yuebHoli | HOe coOece-
Y HAYYHOU JIUTE- | IOBAHUE.
paTyponu. Tectuposa-
HUE.

[IOPOI'OBBIU
3HaeT MPUHIHUIIBI TOCYIapPCT-
BEHHOTO PETYIHPOBaHUS CPepbl
Typu3Ma; e U 337a91 CTaHaap-
TU3AIMH U cepTUuduKauu cheps
TypHU3Ma,;
KaTerOpUH U OCHOBHBIC BHJIBI

crangaptsl B Poccun.
ITOBBIIITEHHBIN




poOBaTb  TYypHUCTCKO-
PEKpEalOHHbIE  TI0-
TpeOHOCTH, a TaKxke
PEKpEallMOHHYK0 U
TYPUCTCKYH0  AKTHUB-
HOCTh HacCeJIeHMs,
BUJIbI  PEKpPEALHOH-
HOM W TYpPHUCTCKOU
NEeATETbHOCTH,  OCO-
OCHHOCTH  Pa3BUTHS
TypUCTCKOM HHPpa-
CTPYKTYpPBI, CBO€OO-
pasue  TEppUTOPHU-
QJIBHBIX PEKpPEalnOH-
HbIX cucteM Poccun
U MHpa U IPOLECCHI
rno0anu3anuu B MH-
POBOM TypHU3MeE

YMeHue aHanu3upo-
BaTh 3aKOHOJIaTEILCTRO,
peryaupyloiiee mnpo-
1[ECChI CTaHIapTU3ALNH
U cepTU(UKALNU TYpH-
CTCKOM JESITEIbHOCTH;
NPUMEHSATH Pa3INYHbIE
BU/JIbI CTAH/IaPTOB Ha
MPAKTUKE; MIPOBOIAUTH
CepTU(PUKALIHIO TIO Tpa-
BUJIaM, YCTAHOBJIEHHBIM
3aKOHOJIaTEIbCTBOM
chepsl TypusMa.

Biianenue ocHOB-
HBIMU JI€HCTBYIOLIUMU
HaAIlMOHAIHHBIMU CTaH-
naptamu B cdepe Ty-
pU3Ma U TOCTEIIPUUM-
CTBa; 3HAHUSIMU Opra-
HU3ALMKU 1 obecrneye-
HUS KOHTPOJIA KauecTBa
YCIIyT B TYPU3ME; CIie-
nudukon cranapTr3a-
IIUU U cepTUUKaAUN
TYPUCTCKOU JI€STEIBHO-
CTH.

YMeer aHanu3upOBaTh 3aKOHO-
JaTEeNIbCTBO, PETYIHPYIOLIEe PO-
1[ECChl CTAaHIAPTU3AIIMK U CEPTH-
(buUKaIy TYpUCTCKOMN JesITeIbHO-
CTH; IPUMEHSITh PA3TUYHbIC BUIBI
CTaHJapTOB Ha MPAKTUKE; MPOBO-
TUTH CEPTU(PUKAIIUIO 11O TIPaBHU-
JlaM, YCTaHOBJIEHHBIM 3aKOHO/1a-
TEeNLCTBOM cdephl Typu3Ma.

Biazeer OCHOBHBIMM JIEUCT-
BYIOIIIMMU HAallUOHAJIbHBIMU
CTaHJapTaMHu B cpepe TypusmMa u
rOCTENPUUMCTBA; 3HAHHUSIMU Op-
raHu3aluu 1 00ecreyeHus KOH-
TPOJISI KAYeCTBa YCIYT B TYpU3ME.;
cnenuuKy cTaHaapTU3aUN U
cepTU(PUKALNUA TYPUCTCKOU Jies-
TEIbHOCTH.




OCHOBHASA YACTbH

1. OFBEM YUEBHOM JJUCLIMITJIMHLI U BUJIbl YUEEHOI PABOTAI:

CemecTtp
Bun yueO6Hoii padoThI Bcero yacos —
Yqachbl
1 2 3
1. KonTtakTHasi padora 00y4arIIMXCsl C Mpeno- 48 48
naBaresieM (10 BUIAAM y4eOHBIX 3aHsATHII) (Bcero)
B Tom uncae:
Jlexruu (JI) 16 16
[Tpaktuueckue 3anstus (I13), Cemunapsi (C) 32 32
JlaboparopHbie padboTs (JIP)
2. CaMocTosITe/IbHAS padoTa CTy/IeHTa (BCEro) 60 60
B Tom uucne
CPC 6 cemecmpe:
[ToaroToBKa K 3amuTe OTYETA MO MPAKTUYECKUM pado- 18 18
TaMm
[ToaroToBKka K MHAMBUAYATLHOMY COOECEOBAHUIO IO 18 18
TEOPETHUECKHUM pa3jiesiaM
[loaroToBKa K TECTUPOBAHUIO 3HAHUM (PAKTUUECKOIO 10 10
Marepuaia
[ToaroToBKa MHAWBHYATBHOTO JOMAIITHETO 3aaHHS 8 8
IToaroroBka Kk 3a4eTy 6 6
CPC 6 nepuoo ceccuu.:
Bu npoMexxyTouHOM aTTecTaiuu 3auer (3) 3auger (3)
HUTOI'O: O6mmas Tpy10eMKOCTh Yacos 180 180
3ader. equHUIL 3 3

2.Conep:xxanne y4eOHOM TUCUHMILIIMHBI

2.1. Conep:kanue pa3iejoB Y4eOHOH JUCHMILTHHBI

Ne Ne HaumMenoBanue pasesia Conep:kanue pasaeia
ceMe- | pa3- y4eOHOi TUCHUTLTHHBI B IMIAKTHYECKHUX eTHHHIAX
cTpa aena
6 1 [IpenmeT u nenu Kypca. CBs3b npeameta ¢ IpyruMu TUCIUTUIMHAMA

TexHu4uecKkoe peryImpo-
BAHUE U CTaHJIAPTU3ALUS
B UHIYCTPUU T'OCTEIPHU-
MMCTBA.

yueOHoro niaHa. [Ipaktudeckas HarpaBieH-
HOCTb IIpeIMETa Ha MOCIIEAYIONYI0 podec-
CHUOHAJIBHYIO JIEATEIbHOCTh OYAYIIUX CIie-
nuanucToB. Lenu u 3agaun kypea. Yuebnas
JauTepaTypa U Ipyrue HCTOUHUKU HH(pOpMa-
uuu. OCHOBHBIE MOHATHS U ONIPENIEIICHUS B
00JacTH KauecTBa. DBOJIIOLNS MBIIILJICHHS B
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00JIaCTH YIpaBJIE€HUsI KaueCTBOM MPOTYKIIUU
U ycnyr B Typu3Me. Posib rocyiapcTsa B
oOecIieueHn KauecTBa yCclIyr Typu3Ma U 3a-
HIUTHI TPaB NOTPEOUTENCH.

Knaccudukanus u knac-
CU(PUKATOPHI YCIYT B TY-
PUCTCKON UHAYCTPHH.
KauecTBO Kak 0OBEKT
YIPABJICHHS B TYpU3ME

OO1epoccuiickuil KiacCuPpUKaTOp BUAOB
skoHOMHUecKo# aestenpHocTr (OKIIT).
Ob1epoccuiickuit KacCuPpUKaTop yciayr Ha-
cenenuto (OKYH). Knaccudukanus xapak-
TEPUCTHUK U MTOKa3aTesIeld KauecTBa yCIyr Ty-
pusMma.

MecTo ynpaBiieHHs KaueCTBOM YCIyr B TY-
pu3Me B cUCTEeME OOIIEr0 MEHEIKMEHTA.
Teopun Jlemunra, Kpocou, Jlxypana u ap.
1o npobyieMaM yrpaBieHus kadecTBoM. [lna-
HUpPOBaHUE, o0ecreuyeHue, yaydlleHue, KOH-
TPOJIb KadecTBa YCIyr. MHOroacnekTHOCTb
KauecTBa YCIYr B TYPUCTCKOW HHIYCTPHHU.
KauecTBO M KOHKYpEHTOCIIOCOOHOCTH Opra-
Hu3auuyd U ycuyr. Ilokasarenu, onpenensto-
M€ KOHKYPEHTOCIOCOOHOCTh TYPUCTCKHX
oprannszauui. [leTns xadectBa, cnupanb Ka-
YEeCTBA YCIYT TYPUCTCKON (PUPMBI.

Mertonbl onpeniesieHus
YPOBHS YI0OBJIETBOPEH-
HOCTH MOTpeduTene kKa-
YECTBOM YCIYT U Ka4ecT-
BOM OOCITy>KUBaHUS B
TYPUCTCKOW OTPACIIHU

Cucrema GpopMupoBaHusi IOTPEOUTENEM
OLIEHKH KauecTBa oOciayxuBaHus. Mozeinb
KAaueCTBAa Ha OCHOBE THUIIOJIOTUHU JIEMEHTOB
oOcnyxxuBanusi Kenorra-Tepmkena, kapra
KayecTBa 00CIIy>KMUBaHUsI, MOJIEIb «3HAUU-
MOCTb-YJIOBJIETBOPEHHOCTH» U Jp. Onpene-
JIEHUE JIOSJIbHOCTH BHYTPEHHUX M BHEITHUX
noTpeduTeNeil ycayr opraHu3alyu.

Cucrema MeHEKMEHTA
KadyecTBa

DBOIIONMST KauecTBa TMPOIYKIIMH M YCIYT.
OCHOBHBIC JTOKYMEHTBI CHUCTEMbI MCHEIXK-
MEHTa KadecTBa. TepMUHBI CHCTEMBI Me-
HE/DKMEHTa KavecTBa. [IpoleccHbId MOoaxo/I.
Mogens cUCTeMbl MEHEIKMEHTAa KauyecTBa:
obmue TpeboBaHusl, TpeOOBaHUS K JTOKYMEH-
TaIlH, OTBETCTBEHHOCTh pyKoBOACTBa. Oco-
OCHHOCTM CHCTEM MEHEKMEHTa KayecTBa
TYPUCTHYECKUX OpPTaHU3aIUil.

2.2. Pa3esibl y4eOHOW TUCUMILUIUHBI, BUIbI Y4EOHOH 1eSITeJIbHOCTH H

(¢GopmMBbI KOHTPOJIA

| &

Bal

\ Buabl yueOHO# nesiTe/b- \ @opMbl TEKYLIEI0 KOHTPO- |
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HauMeHoBaHue HOCTHM, BKJIIOYAsi CaMo- | Jifl yCIIeBAeMOCTH
pa3aeJia yueOHOM CTOATEIBLHY IO pabory | (110 HeAeIsIM ceMecTpa)
JUCIHUILINHBI CTYeHTOB (B 4acax)
J II3 | CPC | Bcero
6 |1 |[Ipenmer m uemu kypca.| 4 | 8 15 27 1-4 senens
TexHuyeckoe peryaupo- 3ammura paKkTHye-
BaHME M CTaHJapTU3AIUS CKHX paboT
B HMHAYCTPUH TOCTENPHU- NunuBuayanpHOE CO-
MMCTBaA. OeceloBaHue
6 |2 | Knaccudukamus u kiac- 4 | 8 | 15 27 5-8 nenens
cU(UKATOPHI YCIIYT B TY- 3amura MpaKkThye-
PUCTCKON MHIYCTPHUHU. CKHX paboT
KauecTtBO Kak 0OBEKT NunuBuayanpHOE CO-
yIpaBJICHUS B TypU3ME. OeceoBaHUe
6 |3 | Meroasl onpeeneHus 4 | 8 15 27 9- 12 wenens
YPOBHSI yIOBJICTBOPEHHO- NunuBuayanpHOE
CTH TTOTpeOUTENCH Kaue- JIOMAIITHEE 3aJJaHuE.
CTBOM YCJIYT U Ka4€CTBOM 3amura MpaKkTH4e-
o0OCITy’)KUBaHUS B TyPUCT- CKHX padoT.
CKOU OTpaciu
6 |4 |Cucrema Menemxmenta| 4 | 8 15 27 13-16 uwenens
KadyecTBa 3amura MPAKTUYE-
CKUX padoT.
TectupoBaHue.
HUTOI'O 3a cemectp | 16 | 32 60 108 3ayer
2.3.J1a0opaToOpHBIA NPAKTUKYM
JlaGopaTopHBIil MPAKTUKYM HE MPETyCMOTPEH yUeOHBIM IJIAaHOM
2.4. IIpuMepHasi TeMATHKA KyPCOBBIX padoT
KypcoBsie paboThl HE PETyCMOTPEHBI YIEOHBIM IJIAHOM
3.CAMOCTOJATEJIBHAS PABOTA CTYZAEHTA
3.1 BUJbI CP
Ne Ne | HaumenoBanue Buasr CPC Bcero
Ceme | pa3- | pa3nesqa  y4yeOHOI 4acoB
CTpa aeJja | AMCIUMIIJINHBI
6 1 IIpenmer u uenu | 1. ITloarotoBka Kk MHAWBHAYyaJdbHOMY cobece- | 2;2

Kypca. TexHuue-

JnoBaHuIo (paboTa ¢ TuTepaTypoil, nepBoucC-
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CKO€ peryjimpo- TOYHHKAMHU, CAaUTaMu)

BaHME U cTaHjaap- | 2. IloaroroBka k mpakThueckoil padore (pa- | 2;2
TU3alMS B HHIY- 0ota c JMUTEpaTypoll, MEPBOMCTOYHUKAMH,
CTpUHM TOCTEIpH- caiitamn)

MMCTBa. 3. [loaroToBka K TECTUPOBAHUIO 2:1

4. TlonroroBKa K 3a4eTy 2:2

Knaccudpukanusa | 1. TloaroroBka K MHAMBHIyalbHOMY colece- | 2;2
1 Kiaccudukaro- noBaHuio (pabota ¢ IUTEpaTypou, NepBOUC-

PBI YCIIYT B TYPH- TOYHHKAMHU, CAaHTaMH)

CTCKOH MHAYCT- 2. TloarotoBka K mpakThyeckoil pabote (pa- | 2;2
puu. KauectBo 0oTa c JMUTEpaTypoil, MEPBOMCTOYHUKAMH,

KaK OOBEKT caiitamn)

yIpaBJIEHUS B 3. [loaroToBka K TECTUPOBAHUIO 2;1
TypU3Me 4. IToaroroBka K 3a4eTy 2;2
Meronnt onipene- | 1. TloaroroBka kK MHAMBUAYaJbHOMY cobece- | 2;2
JICHUS YPOBHS noBaHuio (pabota ¢ IuTepaTypou, NepBOUC-
YIOBIIETBOPEHHO- TOYHHKAMH, CalTaMH)

CTH IIOTpeOuTe- 2. TloagrotoBka K mpakThyeckoil pabote (pa- | 2;1
JIeil KaueCTBOM 0oTa c JHTEpaTypoi, MEPBOMCTOYHHKAMH,
YCIIYT U Ka4ecT- calTammu)

BOM oOciyxuBa- | 3. MHauBuayalbHOE OMAIIHEE 3aaHue 2:2
HUs B Typuctckoit | 4. [lonroroBka Kk TECTUPOBAHUIO 2
OTpaciu 5. [loaroroBka k 3a4eTy 2
Cucrema me- | 1. TloaroroBka kK MHAMBUAYaTbHOMY cobece- | 2;2
HEJPKMEHTA Kaue- noBaHMIO (paboTa ¢ IUTEpaTypou, IIEPBOMC-
CTBa TOYHUKAMU, CAUTaMM )

2. TloaroToBka K mpakTU4yeckoil pabote (pa- | 2;2
0oTa ¢ JUTEepaTypoi, MEPBOUCTOUHUKAMU,
caiitamn)

3. IloaroToBka K TECTUPOBAHUIO 2;1

4. TlonroroBKa K 3a4eTy 2:2

Hroro B cemecrtpe

60
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3.2 I'paux padoTsl cTyAeHTA

Cemectp Ne 6

Dopma 01IeHOYHOT0 CPeCcTBA

YciaoBHBIE 000-
3HAYEHUS

Homep Heaean

2 3 4 5 6 7 8 9 10 |11 |12 |13 |14 |15 |16
OT4eT 1Mo NpaKkTUYECKUM paboTam 311P S S A I S S R O A T S I I T A S O A B S
NunuBuayanbHOE coOece0BaHUE 10 Cob + + |+ |+ |+ |+ | + |+
TEOPETUUYECKHUM pa3jiesiaM
TectupoBanue 3HaHUN (HAKTUUECKO- TCn + |+ | + | +
ro Marepuaia
NuauBrayanbHOE JOMAIIHETO 3aja- nJs + | + | + | +

HUA
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3.3. Ilepeyenb y4eOHO-METOAUYECKOTO OOecmevYeHnsl JAJIsi CAMOCTOSTeILHOM

padoThl 00Yy4YAKOIIUXCH M0 JUCHUIINHE.

3.

HopMmatuBHas — npaBoBasi JiuTeparypa

1. TOCT P 51185-2008, Typuctckue yciayru. Cpencrsa pasmenienus. Oomiue
TpeOOBaHUS.

2. T'OCT P 50690-2000, Typuctckue yciayru. O0uiue TpeOoBaHus.

3. TOCT 28681.3-95, TypuCTCKO-3KCKYpCHOHHOE OOCITyXuBaHue. TpedoBaHUs
0 00ecreYeHn o0 0€30MaCHOCTH TYPHCTOB U SKCKYPCaHTOB.

4. TOCT 28681.1-95 , TypuCTCKO-3KCKypCHOHHOE 0OCIykuBaHue. [Ipoektupo-

BaHUE TYPUCTCKUX YCIIYT.

I'OCT 30602-97 , Ob61iecTBeHHOE MUTaHKE. TepPMHUHBI U OTIPECICHHUS.

6. TOCT P 40.003-2005, Cuctrema cepruduxammu ['OCT P. Peructp cucrem kaue-
ctBa. [lopsanok cepTUdUKAIUU CUCTEM MEHEKMEHTa KayecTBa HAa COOTBETCTBUE
I'OCT P UCO 9001-2001 (MCO 9001:2000).

7. TOCT P 40.003-2008, Cuctema cepruduxaiuu I'OCT P. Peructp cuctem kaue-
ctBa. [lopsimok cepTudukaiuy CuCTeM MEHEDKMEHTAa KadyecTBa Ha COOTBETCTBHE
I'OCT P CO 9001-2008 (MCO 9001:2008).

8. I'paxxnmanckuii kogexkc Poccuiickoit denepanuu, yacts 2, ctatbsa 971 'K, mo-
TOBOp MOPYYCHHUS;

9. I'paxxnmanckuii konekc Poccuiickoit denepanmu, yacth 2, crarbs 973, ucmnoJi-
HEHHE MOPYYECHUSI B COOTBETCTBUU C YKA3aHUSIMU JOBEPUTEIIS;

10.I'paxxnanckuii koaeke Poccuiickoit deneparuu, yacts 2, ctaThsa 974, o0s3aH-
HOCTH MMOBEPEHHOTO;

11.I'paxxmanckuii konexc Poccuiickoit denepanuu, yacts 2, craths 975, 00s3aH-
HOCTH JIOBEPUTEJIS;

12.I'paxganckuii koaekc Poccuiickoit Deaepannm, 9acth 2, cTaThsa 976, mepeno-
BEpHUE UCTIOJHEHUS TTOPYUCHUS,

13. leiicTBytomiee MexayHapoaHoe mnpapo. T. 1.- M.: MOCKOBCKHI1 HE3aBUCUMBII
WHCTUTYT MEXayHapoaHoro mpaa, 1996. C. 811 - 816. (M3pneuenus) «Ma-
HUJIbCKAsl JIeKJapanusi O MUPHOM pa3pelleHuu MeXIyHapOJHbIX CHOPOB)»
(ITpunsita 15.11.1982 Pezomorueit 37/10 Ha 68-0M TUIEHApHOM 3aceTaHUH
I'enepanpshoit Accambiien OOH);

14.CnpaBounsie cucteMsl «I'apant», «KOHCYJIbTaHT - TUIFOCY.

o

HpnMeprle TEMbI IJIA CAMOCTOSITEJIbLHOH MOATOTOBKH CTYACHTOB.

JlaTa mpUHATHS IEPBOTO OTEYECTBEHHOTO CTaHAapTa AJis chephl Typu3Ma.
Kakumu o0muyMu Npu3HAKaMU XapaKTEPU3YIOTCS OJIHOPOJHBIE TYPUCTCKUE
YCIIYTH.

O3HAaKOMBTECH C COJAEP)KAHUEM OTPACIEBOTO HOPMATUBHOIO JOKYMEHTa —
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12.

13.
14.
15.
16.
17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

«Ilopsimok kinaccupukanuu 0OBEKTOB TYpUCTCKON HHIYCTPUH, BKIIOYAIOIIUX
TOCTUHUIIBI U WHBIE CPEACTBA pa3MEIICHHS, TOPHOJIBIKHBIE TPACCHI, TUISKUY.
[Ipoananu3upyiiTe CTpyKTypy 3TOTO TOKYMEHTA.

Uro ycranaBauBaet 'OCT P 52113-2003 Ycnyru Hacenennto. HomeHnknaTtypa
IIOKA3aTeyied KadyecTBa yCIyT.

Chopmynupyiite onpenenenue TepmuHa «lIporecc okazanus yCiayru.
Chopmymupyiite onpenenenre TepmuHa « OIeHKa KauyecTBa yCJIyTH (mporecca
OKa3aHHUSI YCIYTH)».

Chopmynupyiite onpeaenenue TepMuHa «MeTo KOHTPOJISI KaYeCTBa YCIyT
HazoBuTte TpeboBaHUs K MMOKA3aTENSIM Ka4eCTBa YCIYT.

Ha3oBute nenu npuMeHeHUs IoKa3aTesiel KayecTBa.

KakoBa HOMEHKJIaTypa OCHOBHBIX T'PYMI MOKa3aTeseil KayecTBa.

B yeM oTiinuus BHYTpeHHUX (POPM KOHTPOJIS Ka4eCcTBa OT BHEMIHUX (popm
KOHTPOJIS.

HazoBute ocobeHHOCTH HH(OpPMAIMU O KaueCTBE OOCTYKUBAHMS, COAEPKa-
nieics B pa3IM4YHbIX UCTOYHUKAX.

CwMbIcn poueaypsl cepTU(UKALINN.

CBsi3u MeXy MpoLeypaMu CepTU(DUKALINN U JINLIEH3UPOBAHMUS.

Crpyktypa nokymeHnTa 3akoH P® «O TeXHUYECKOM PETryJIUPOBAHUNY.
HazoBuTe 3a1a4y TEXHUYECKOTO PETYINPOBAHUS.

Bunbl cTanaapToB, NPUMEHSIOIIMECS B COBPEMEHHOM CUCTEME CTaHAapTU3a-
1107078

O0s13aTeNbHbIE U PEKOMEH1aTeNbHbIE TPEOOBAHNS HOPMAaTUBHBIX JOKYMEHTOB
110 CTaHIapTU3ALMH.

Crpykrypa nokymeHTa «CTaHmZapT OpraHU3aLNN.

3amaun mpUMEHEHUS MEXTYHAPOIHBIX CTaHIAPTOB.

[IpuHIMIIBI MEHEI)KMEHTA KaueCTBa MOJIOKEHHBIE B OCHOBY MEXAYHAPOHBIX
cranaaptoB cepuu MCO.

CootHecure cranaaptsl cepun MCO 1 poCCUICKYIO CUCTEMY CTaHIAPTOB

I'OCT.

Hazosure crannaptsl cepun MMCO npuMeHsieMble B MEHEKMEHTE KauyecTBa B
cdepe TypusMa.

Ponb 1 MecTo JokymMeHTa «PyKOBOJCTBO MO Ka4e€CTBY» B MEHEKAMEHTE Kaye-
CTBa TYPUCTCKOTO MPEIITPUITHS.

Poins pykoBoauTessi B 00ecrieueHuN KaueCTBEHHBIX PE3yJIbTaTOB JACITEIbHO-
CTH TIPETPUSITHSI.

OTe4ecTBEHHBIN M MHOCTPAHHBIN OIBIT YYaCTHsI PpAOOTHHKOB TYPUHAYCTPHU B
YIIPABICHUU TPEIPUSTHEM.

Crpykrypa "netnu kayectBa" B cootBeTcTBUU ¢ MC MCO-9004.
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28.  TlousTue ontumanbHOro ypoBHs kauecTBa. [lomutuka «100% kauecTBay.
29.  BoceMb KIIOYEBbIX IPUHIUIIOB CUCTEMHOTO yIIPABJICHUS KAYeCTBOM.
30.  Bupasl JOKYMEHTOB 110 CTaHAAPTH3AIMHU B cepe Typusma.

CamocTosiTenbHass paboTa CTYACHTOB IO JUCUUIUIMHE NPHU3BaHA HE TOJIBKO 3a-
KPEIUIATh U YIIIyOJIsATh 3HAHMS, MOJTYYCHHbIC HA ayJIUTOPHBIX 3aHATHIX, HO U (op-
MHUPOBAaTh YMEHHS OPHUEHTHUPOBATHCS B MHOI000pazuu MmaTepuaina, yMeHus 0000-
marth, pedepupoBaTh, yMEHUSI OPraHU30BATh CBOE BpEMsi, CHOCOOCTBOBATH Pa3BUTHUIO
y CTYJEHTOB TBOPUYECKHUX HABBIKOB, BBIPA3UTh CBOIO TOUKY 3pEHUS HA N3YUYCHHBIE BO-
npochl U 3anaHus. 1Ipu BBIMOJIHEHUH CaMOCTOSATENBHOM pabOThl CTYyIEHTY HEe00Xo-
JIUMO IPOYMUTATh TEOPETUUECKUI MaTepual HE TOJbKO B yYEOHHMKaX U Y4eOHBIX IO-
coOusIX, YKa3aHHBIX B OMOIMOTrpapuuecKuX CIUCKaxX, HO U MO3HAKOMUTHCA C MOHO-
rpaduyecKUMU UCCIEA0BAHUIMU.

3.3.1.KoutposbHbie padoTbl/pedeparsl (B NMYHKTE MOApPa3lesia YKa3bIBAKTCH
NpUMEpPHbIe TeMbl KOHTPOJIbHBIX pPadoT U pedepaToB M AAOTCH HEOOXOAMMBIE
PEeKOMEHIALNH M0 UX BBINOJHEHHIO.)

[{enp cTanmapTU3alyy B TYpU3ME.

3ajauu CTaHAAPTU3ALMHN B TYPU3ME.

DBOJIIOLHS KOHIIETIUY Ka4yeCTBa.

[ToHsITHE «KAYECTBO» Y U3BECTHBIX CIIELIMAIMCTOB 110 YIIPABICHUIO KaY€CTBOM.
Copeprxanue GUIOCOPCKUX TOHATHI «CUCTEMa» U «CTPYKTYpPa CUCTEMBI».

o0k~ wWwNE

Poccuiickuii onbIT uccae0BaHu U pa3paboTOK B 00JaCTH yIIpaBICHUS Kaye-
CTBOM TYPHCTCKO-IKCKYPCHOHHOTO OOCITY>KUBAaHHSI.

7. Copepxanue niepBoro oreuectBenHoro 'OCTa st Typusma.

8. OOBEeKTHI CTaHAAPTH3ALIUH B TypHU3ME.

9. TloHsTHE U CTPYKTYpa CUCTEM YIIPABJICHHS KAYECTBOM.

10. Ananu3 noxkymenTta «Ilopsaok kinaccudukamm 00bEKTOB TYPUCTCKONW UHITY-
CTPHH, BKJIFOYAIONTUX TOCTHHUIIBI U UHBIC CPEACTBA pa3MEIICHUS, TOPHOIBIK-
HBIC TPACCHI, TIISKN.

11.CpaBHuTenbHbIM aHAIU3 TeopeThueckux mnosuuuid Jlxoszeda [lxypana, ®u-
munna Kpocou, Apmanga ®@eitrenbayma, Kaopy Mcukasa, ['enutu TaryTu.

12.9rtanbl xu3HenHoro mukia ycayru «['OCT P 52113-2003 VYcenyru Hacene-
HUIOY.

13.Cps13u Mexay mpoleaypaMu cepTudUKalUY U JIMLIEH3UPOBAHUS.

14.Ctpykrypa nokymenTa «CTaHIapT OpraHu3alum.

15.006ecneuenus kauecTBa TYPUCTCKUX YCIYT U MPOLECCOB 0OCTYKUBAHUS.
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Pexomenmanuu k moarotoBke pedepaton

Tema pedeparoB ornpezensercs: porpaMMoil Kypca U HHIUBUIYAIbHO MPEIo-
naBaresieM U ctygeHToM. OH J0JDKeH pacKpbiTh 0003HAYEHHYIO MPOOJIeMy Ha OCHO-
BE€ MPOPA0OTKH JIUTEPATYPHBIX UICTOUHUKOB M MaTepUaIoB MEPUOJIUUECKON TIeHaTH, a
TaKke MarepuanoB VHTepHET.

B nauane pedepara obo3Hauaercs 1enb pabOTBI M MPOBOIUTCS €€ TuiaH. B
KOHIIE MPHUJIAraeTCsl CIIMCOK MCIIOJNIb30BAHHBIX MCTOYHUKOB C yKa3aHHWEM CTPAHUIIBI
JUIA CTAaThU — JIJISl CTPAHUIIBI U3/1aHus. B TekcTe HeoOXOIMMBI CCHUIKM Ha MCTOYHUKH.
Conepxanue pedeparta MpeACcTaBIsETCS HA MPAKTUUECKOW paboTe ¢ MOCIEAYIOMUM
obcyxnennem. PedepaT omkeH ObITh BBIMIOJHEH aKKypaTHO, SIPKUM JIUTEPAaTypPHBIM
SA3BIKOM, HalleyaTaH, C BBIMOJIHEHUEM TpeOoBaHui kK ux odopmenuto. IloaroroBka
pedepara npecieayeT LeIbl0 BBISIBICHHE BO3MOXKHOCTEH CTyIeHTa paboTaTh caMo-
CTOATEIHHO, aHAIM3UPOBATH U 00001IaTh UCTIOIH30BAaHHBIA MaTepUall.

KonTponbHas paboTa BBIIOIHSAETCS B BUJIE OTBETOB HA TECTHI. 1€CTOBBIE BONPO-
Chl UMEIOT HECKOJIbKO BapUAHTOB OTBETOB, U3 KOTOPHIX HEOOXOIMMO BBIOPATh OJUH
WJIM HECKOJIBKHMX MPABUJIBHBIX OTBETOB M3 OOIIEro 4Hcliia NpeioxkeHHbIX. [lpu Ha-
MMCAHWU KOHTPOJIbBHOW pabOThl HEOOXOJMMO BHHMMATENIbHO MPOYUTATh 3aJaHHeE,
IIPOAYMATh OTBET.

4. OHEHOYHBIE CPEI[QTBA JJISA KOHTPOJISA YCIIEBAEMOCTHA U PE3YJIbTA-
TOB OCBOEHUS YYEBHOU JUCHUIIJIUHBI (cm. Dono oyenounvix cpedcms)

4.2. PeiiTUHroBasi CHCTEMA OLCHKH 3HAHHMI 00y4aroIuXCcs M0 JTUCHUIIIHHE
PeiiTuHrosas cucrema B YHUBEPCUTETE HE HCIOJIB3YETCS.

5. Y‘EEBHO-METOI[I/I‘IECKOE N HNHOOPMAIMOHHOE OBECIIEYEHUE
YYEBHOU JUCHUIIJINHBI

5.1. OcHoBHas quTEpaTypa

Ne ABTOp (BI), HAUMEHOBaHUE, MecTO |Mcnmoab3yercst npH| ~ ecr KosnyecTBo 3K3eMILISIPOB
n/n M31AHHUA U U31aTEJbCTBO, IO/ HM3Y4YEeHUH Pa3aeioB P B Gubanorexe Ha xadenpe
1 2 3 4 5 6

[TaxomoBa, O. M. Crangaptuzanus
¥ KOHTPOJIb KaYeCTBa TYPUCTCKHUX
1. |ycayr [Tekct] : yaeOHOE TIOCOOWHE / 1-4 6 8 1
O. M. ITaxomoBa. — Mocksa : TH-
®OPA-M, 2016. - 135 c.

baymrapren, JI. B. YnpaBnenue ka-
2. [4ecTtBOM B TypHu3Me [Tekcr] : mpak- 1-4 6 8 1
TUKYM: yueOHoe rocobue / JI. B.
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baymrapren. — Mocksa : KnoPyc,
2016. — 284 c.

5.2. JlonosiHUTEIbHASA JIUTEPATYpPa

ABTOp (bI), HAUMEHOBAHHUE, MECTO
H3JaHUS ¥ U31ATeJIbCTBO, IO

Hcnoan3yercs npu
H3Y4YeHHUH pa3/ieioB

Cemectp

KosnuyecTBo 3K3eMILISIPOB

B oub6aunorexe

Ha xadenpe

2
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5
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Anuncumos, B. I1. Merponorusi,
CTaHJapTH3aus U cepTuduKaus (B
cdepe Typusma) [Tekcr] : yuebHoe
nocobue / B. I1. Aaucumos, A. B.
SAuyk. — M. : Anspa-M: UHOPA-M,
2009. — 252 c.

1-4

baymrapren, JI. B. Crannaptuzanus
¥ KOHTPOJIb KaY€CTBA TOCTHHUYHBIX
yeayr [Tekcr] : yueOnuk / JI. B. Ba-
ymrapTe. — Mocksa : Akanemus,
2013. — 288 c.

1-4

baymrapren, JI. B. Crannaptuzauus
u ceprudukanus B Typusme [Teker]
: mpaktukym / JI. B. bBaymrapren. —
Mockaa : JlamkoB u K, 2013. — 304
C.

1-4

Bectauk HanmonanpHOM akageMuH
TypusMa [TekcT] : HayuHBIH KypHaI
/ yapenuTenb : HEKOMMEpUecKoe
naptHepcTBo «HammonansHas aka-
JIEMUS Typu3May; u3ll. : «bantuii-
CKasl akaJieMusl Typu3Ma U Ipearnpu-
HuMarenscTBay. — 2006 - . —
Cankr-IlerepOypr, 2016 - . — Exe-
kBapT. — ISSN 2073-0624.

1-4

Ceprees, A. I'. Merponorus, cras-
napTusanus u ceptuduxanus [Dnek-
TPOHHBIN pecypc] : yueOHHK U Mpak-
TUKYM JIJIS1 aKaJIeMHYeCKoro Oaxa-
naBpuara / A. I'. Ceprees, B. B. Te-
pereps. — 2-e u3l., nepepad. u aom. —
M. : FOpaiit, 2015. — 838 ¢. — Pexum
nocryna: https://www.biblio-
online.ru/book/1CECOD2A-56B2-
AF2E-9DBE-13571FFC5FOE (nata
obpamenust: 20.04.2017).

ObC

CoruanbHas KBAIUMETPHS, OIIEHKA
Ka4decTBa M CTAHIIAPTU3AIUS COITH-
AJIBbHBIX YCIYT [DJIEKTPOHHBIN pe-
cypce] : yuebnuk / M. C. Pomanbrues
[u 1p.]. — Mocksa : J{amkos u K,
2016. — 182 c. — Pexxum nocrymna:

1-4

9bC
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https://www.biblio-online.ru/book/1CEC0D2A-56B2-4F2E-9DBE-13571FFC5F0E
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http://biblioclub.ru/index.php?page=
book&id=453438 (nata obpareHus:
15.10.2016).

Cranpaptsl u kauecTBo [Teker] :
MEXYHAPOAHBIHN JKypHAJ 715
po(hecCHOHAIOB CTaHIAPTU3AINN U
yIpaBiIeHUs Ka4eCTBOM /
yupeautenu : Poccranmapr,
Bcepoccutiickas opranuzanms 1-4 6 1
kauectBa, OO0 «PUA «Crangaptbl
u KadecTtBOy; u3a. : OO0 «PUA
«CtanmapTsl 1 KauecTBO». — 1927 -
.— Mocksa, 2016 - . — Exxemec. —
ISNN 0038-9692.

Typusm: mpaBo ¥ SKOHOMHUKA
[Tekcr] : penepanbHbIil HAYIHO-
NPaKTUYCCKHU )KYpHAN / yIpEIUTENb
: U3narensckas rpynmna «fOpuct». —
2003 - .—Mocksa, 2016 - .-
EsxxexBapr. — ISSN 1813-1212.

1-4 6 1

5.3. bazml JaHHBIX, HH(l)OpMa]_II/IOHHO-CHpaBO‘lHBIG H ITIOUCKOBBIC CUCTCMBI:

1.

LIBRARY.RU [OnexTponnsiii pecypc]| : mHGOPMAIIMOHHO-CIIPABOYHBINA MOPTal. — Pexxum
nocryma: http://wwwe.library.ru, ceodomubiii (nata odparienus: 15.10.2016).

bubnuoTtexka y4eOHOM W HAYYHOM JUTEPATYphl OJEKTPOHHBIH pecypc] : DIJIEKTpOHHAs
oubmmoteka. — Pexxum nocryma: http://sbiblio.com/biblio, cBoGomubIii (mata obOpamieHus:
15.10.2016).

KubepJlennnka [DnekTpoHHBII pecypc] : HaydHas JJEKTpOHHash OMOMHOTEKa. — Pexum
nocryma: http://cyberleninka.ru, ceoboaHbIi (qata oopamenus: 15.10.2016).

Hayunas Oou6nuorexa PI'Y umenu C. A. Ecenuna [OnekTpoHHbIi pecypce] : cailT. — Pexxum
nocryma: http:/library.rsu.edu.ru, ceo6oaHbIi (qata oopamenus: 15.10.2016).

Tpynel npenojaBateneil [IAeKTPOHHBINA pecypc] : Kojutekuus // DnekTpoHHas 6u0ianoTexka
Hayunoii 6ubnuorexku PI'Y umenn C. A. Ecennna. — JIoCTymn K MOJTHBIM TEKCTaM IO TMapo-
mo. — Pexxum goctyna: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (nara oGparie-
Hus: 15.10.2016).

VYuusepcurerckas 6udaunoreka ONLINE [OnexktponHsiii pecypc] : anekTpoHHas 6ubanoTe-
ka. — Jloctym K HOOJHBIM TeKCTaM MO mapoiaw. — Pexum  jgocryna:
http://biblioclub.ru/index.php?page=main_ub_red (nata oopamenwus: 15.10.2016).

. DOnextponnbiit katanor Hb PI'Y umenu C. A. Ecenuna [DnekTpoHHBIN pecypc] : 6a3a mpaH-

HBIX COJIEPIKUT CBEJICHHSI O BCEX BUJAX JUTEpaTypsl, noctynaromux B poua Hb PI'Y umenn
C. A. Ecenuna. — Ps3anb, [1990 - ]. — Pexxum moctymna: http://library.rsu.edu.ru/marc, cBo-
OomaHbIi (1ata oopamenus: 15.10.2016).

FOpaiit [DnekTpoHHBIN pecypc] : deKkTpoHHas O0ubimoreka. — JIocTyn K MOJHBIM TEKCTaM
nmo maponw. — Pexum goctyma: https://www.biblio-online.ru (mara oOpameHwus:
20.04.2017).
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5.4. Tlepeuenb pecypcoB MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «UHTep-
HeT» (manee — cerb «MHTEepHET»), HEOOXOAMMBIX JUIsI OCBOEHUS AMCUUIUIMHBI
(Monmyst)

1. Profi + Travel [Dnexrponnsiii pecypc] : [caiit]. — Pexxum mocryma: http://www.turprofi.ru,
cBOOOIHBIN (naTa obpamienus: 15.10.2016).

2. RATA-news [DnekTpoHHBIH pecypc] : eXeTHEBHas dJIEKTPOHHAas rasera Poccuiickoro corosa
typuraycrpun. — 2000 - . — M., 2000 - . — Exenn. — Peskum goctyma:  http://ratanews.ru,
cBOOOHBIN (naTa obopanienus: 15.10.2016).

3.  Tourexpi [DnekTpoHHBIH pecype] : caiit. — Pesxum goctyna: http://tourexpi.com/ru/index.html,
cBOOOIHBIN (naTa obpamienus: 15.10.2016).

4. Travel.ru. Typusm u mnyremiecTBus [DJICKTPOHHBINM pecypce] : caitt. — Pexum mgocryma:
http://www.travel.ru/search/result.html, ceo6oausIii (naTa oopamenus: 15.10.2016).

5. Bce o typusme. Typucrtuueckas 6ubnuoreka [DeKTpoHHBIN pecypc] : cailT. — Pexxum gocty-
na: http://tourlib.net, cBoboansrii (nata oopamenus: 15.10.2016).

6. Typousnec. Travel Trade Russia [DnekrtponHusiii pecypc] : caiT. — Pexum nocryma:
http://www.tourbus.ru, ceo6oausIii (1aTa oopamenus: 15.10.2016).

7. Typundo [DnexkTpoHHbII pecypc] : Caur. — Pexnm J0CTyna:
http://www.tourinfo.ru/content/rating/rating_2008.php,  cBoGoaHBIi  (maTa  OOpalICHUS:
15.10.2016).

8. deneparbHOE areHTCTBO IO TypU3My [DJEKTpOHHBIA pecypc] : calT. — Pexum mocryma:
http://www.russiatourism.ru, ceoboauslii (1ata oopamenus: 15.10.2016).

6. MATEPUAJIbHO-TEXHUYECKOE OBECNEYEHHUE YYEBHOH IUCIHAILIN-
HbI

6.1. TpeboBaHus K ayguTopusiM (ITOMEIIECHUSIM, MECTaM) JJI MPOBEACHUS 3a-
HSITHM:
CraHgapTHO 000PYIOBaHHBIC JICKITMOHHBIC ayTUTOPUU
Aynutopuun, 000pyI0BaHHBIE MYJIbTUMEIUWHBIMUA TMPOCKTOPAMH, CHCTEMHBIMU
0JI0KaMH, UHTEPAKTUBHAS JOCKA HCIOIb3yEeMbIE B yUeOHOM MpoIiecce.
6.2. TpeGoBanus Kk 000pyIOBaHUIO padOYUX MECT MPENoaaBaTeNsi 1 00yJaroIIX-
csi: cTaHAapTHOE 000py0BaHUE I YI€OHOM ayTUTOPUH.
6.3. TpeboBaHus K CIEUATIM3UPOBAHHOMY 000PY10BAHUIO:
Crneruann3npoBaHHOE 000pyI0BaHKHE HE TpeOyeTcs.

8. Metonuueckue yka3aHus JIJisi 00y4JaroIIuXcsi IO OCBOCHUIO JTUCIUTILIMHBI

Bup yyeOHbIX Opranuszanus AesiTeJIbHOCTH CTyICHTA
3aHATHH
Jlexmus Bo Bpems nekuuu CTyAEHTHI OKHBI BHUMATEIBHO

CIyuiaTh IIpenojasartelis, He OTBJIeKaThCcs. Bo Bpems ure-
HU JIEKIIUM TPENoJaBaTeaeM CTYACHTbl COCTaBJISIOT KOH-
CIEKT: KpaTKO, CXEMaTHYHO, MOCJIEI0BATEIbHO (PUKCUPY-
0T OCHOBHBIE TIOJIOKEHUS, BBIBOJBIL, (HOPMYIHPOBKH,
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0000111eHHsI; TOMEYAIOT Ba’KHBIE MBICIIH, BBIEIATH KIIIOUe-
BbIE CJI0Ba, TepMUHBL [Ipu paboTe ¢ nekuuet HeoOX0aUMO
0003HAYUTh BOMPOCHI, TEPMHUHBI, MaTepUajl, KOTOPHIH BbI-
3bIBAET TPYIHOCTH, IOMETUTD U MOMBITATHCS HAUTH OTBET B
pekoMeHyemoil nurepatype. Ecnu camocTosiTebHO HE
ylnaercsi pa3o0paThCcsi B MaTepuale, Heo0XoauMo chopmy-
JUPOBATH BONPOC M 33J1aTh NPENOAABATEN0 HA KOHCYJIbTa-
UM WIM HA MPAKTUYECKOM 3aHSITUHU. Y E€IUTh BHUMAHUE
OCHOBHBIM MOHSTHSIM.

[IpakTnueckue 3aHs-

THUA

[Tpu BBIMOTHEHUH 3aJaHUN IPAKTUYECKOM pabOTHI CTY-
JICHTY HEOOXOAMMO BHUMATEIBHO MPOCMOTPETh KOHCIEK-
ThI JIEKIIUM IO COOTBETCTBYIOWIEH TeMe. IIpounTtars mare-
puai mo Tteme, oOCyKJaeMOM Ha 3aHATHM, B Y4EOHUKE.
IIpounTaTh NONOIHUTEIBHYIO JIMTEPATYPY IO COOTBETCT-
BYIOILLIEW TeM€. BBINIOIHUTE NPENIOKEHHBIE NIPENogaBare-
JIeM 3a/1aHus [0 MPaKTU4YeCcKon padoTe.

IIpoBepuTh NPaBUIBHOCTH BBINIOJHEHUs I1OJYyYEHHBIX
3agaHui. IloAroTOBUTHCS K YCTHBIM OTBETaM K BOIIPOCAM,
MpeAIOKEHHBIM i1 oOcyxnaenus. IIpu HeoOXxoaumocTh
3a1aTh BOIIPOC NPENOAABATENIO Ha 3aHATHUN.

KoutposnbHas pabota

(TecTupoBaHue)

N3ydyeHne marepuaioB OCHOBHOM M JOMOJHUTEIBbHOU
JUTEPATYPHI IO TEMaM TeCTUPOBaHUs. 3yueHue cripaBoy-
HBIX W3JaHWW, KOHCIEKT OCHOBHBIX MOJOKEHUW, TEPMHU-
HOB, CBEICHUMN, TpeOyIOmMXCcs I 3allOMUHAHUS W SB-
JISTFOIIMXCSI OCHOBOITOJIATaOIIIUMHU B 3ToM TeMe. [IpopaboT-
Ka KOHCIIEKTA JICKIIMM 110 COOTBETCTBYIOIIEH TEMATHKE.

Pedepar

[Tpu pabote Hag pedepaToMm HEOOXOAUMO HOPMYITUPO-
BaTh TEMY; MOJ00paTh M W3YYUTh OCHOBHBIX MCTOYHHKOB
10 TeMe; COCTaBUTh Oubamorpaduio; oo6padorars U CUCTe-
MaTHU3UPOBATh HHPOPMAIIHIO; pa3padoTaTh IUIaH; MOATOTO-
BUTh pedepar. Conepxxkanue pedepara JOIKHO OTPaKaTh:
3HaHWE COBPEMEHHOTO COCTOSIHUSI TPOoOJieMbl; 00OOCHOBA-
HUE BBIOPAHHOW TEMBI; HCITOJIb30BaHUE U3BECTHBIX PE3YiIb-
TaTOB W (DaKTOB; TIOJHOTY IUTUPYEMOW JIUTEPaTyphI,
CCBUIKM Ha pabOTHl YUCHBIX, 3aHMMAIONIUXCS JTaHHOW TPO-
0JIeMO; aKTyaJlbHOCTh MTOCTaBICHHOM MPOOJIEMbI; MaTEpHU-
a1, TOJITBEPKIAIOIINI HAydYHOE, JTUOO0 MPAKTHYECKOE 3Ha-
YEHUE B HACTOSIIIEE BPEMs.

Iloaroroska k

3auery

[Ipu moaroTroBke K 3a4eTy HEOOXOIMMO H3YyYUTh BO-
IpoChl WM 3aJaHusl, TPEIJIOKECHHbIC IPErogaBaTelIeM.
[Ipu moarotoBke HEOOXOAMMO OPUEHTHPOBATHCS HA KOH-
CIIEKThI JIEKIIUH, PEKOMEHIYEMYI) OCHOBHYIO U JOMOJIHU-
TEJIbHYIO JINTEPATYPY, MAaTEPUAJIbl BBIIOJHEHHBIX MPAKTH-
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YEeCKUX padoT, MaTepuabl MOArOTOBICHHBIX pedepaTos.

[ToaroToBKa K 3aueTy - 3TO THIATEJIbHAS CUCTEMaTU3a-
usi MaTepuaia mpu BAYMYHMBOM MOBTOPEHHUH, 3alIOMUHA-
HUU (HOPMYJIUPOBOK, YCTAHOBJICHUH BHYTPU MPEAMETHBIX
CBSA3EH, YBSI3KE PAa3IMYHBIX TEM U Pa3JIesioB.

9. IlepedyeHb MHPOPMALMOHHBIX TEXHOJIOTHH, UCIOIB3YEMBIX IPH OCYIIECTBIIE-
HUU 00pa3oBaTeIbHOrO MpoIecca Mo JUCHUIUIMHE (MOAYINIO), BKJIIOYas MepeueHb
IPOrpaMMHOr0 00ecredyeHrss 1 UHPOPMAILMOHHBIX CIIPABOYHBIX CUCTEM (npu HeoO-
xooumocmu)

- IPOBEPKa JOMAITHUX 33JaHUI U KOHCYJIbTUPOBAHUE ITIOCPEACTBOM DJIIEKTPOHHOU
IIOYTHI,

- IOCTYITHOCTh Y4€OHBIX MaTepUaliOB Yepe3 JIEKTPOHHYIO mouty win MHTepHer
(mOCTyN K KOHCHEKTaM JIEKLMM, MPAKTUYECKUM W UHJIMBUIyaIbHBIM 3a1aHHSIM).

10. TpeGoBanus k nporpaMMHOMY o0eclie4eHHIO y4eGHOr0 npouecca (YKa3biBaeTcs Ipu
HAJIMYHUH):
[Tepeuens MHGOPMAITMOHHBIX TEXHOJIOTHH (JIMIICH3MOHHOE IMPOTPAMMHOE 00eCTICUeHUE,
MH(OPMALIMOHHO-CIIPABOYHbBIE CHCTEMBI )

Hasganue 110 Ne nunienzun
AntuBupyc  Kaspersky  Endpoint | moroBop Ne14/03/2018-01420t
Security 30/03/2018r.);
Oducnoe mpunoxenue LibreOffice | cBoboaHO0 pactpoctpansemoe [10
ApxwuBarop 7-zip cB00OHO pacnpocTpansemoe [10
Bpaysepuzobpaxennii Fast Stone | ceobonHo pacripoctpansiemoe [10
ImageViewer
Menua MIPOUTPHIBATEIb VLC | cBo6os1HO pacnpocTpansiemoe [10
mediaplayer
3anuck auckoB ImageBurn cB000IHO pacnpocTpansiemoe [10
DJVU 6pay3epDjVuBrowser Plug-in | ceo6oaHo pacmpoctpansemoe [10

11.AHBIe cBenEeHNA
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IIpunoxenne 1

cDOH,Z[ OOCHOYHLIX CPCACTB HJISA IMIPOBCACHUA HpOMG)KYTO‘IHOfI arrccraiumn O6yanO-
mMUXCA IO AUCHUIIIIMHE

Ilacnopm ¢onoa oyenounvlx cpedcme no OuUCYuniuHe Oisi RPOMENHCYMOUHO20
KOHMPOJISl YCNneeaemMocmu

Ne KoHTponupyemblie pa3aesnsl (TEMbI) Konx koHTpO- Hanmeno-
/T | JUCHMIUTMHBI (pe3yabTaThl O pa3AenaM) | JUPYyeMOW KOM- | BaHHE OIICHOY-
METEHIINHN) WK €€ | HOro CPe/ICTBA
YacTH)
1. | Knaccudukanus u kinaccupukaTopsl yc-
JYT B TypUCTCKOW MHycTpun. KauecTBo
KaK 0OBEKT yIpaBJICHUS B TypU3MeE.
2 | Meronpl onpesieieHus ypOBHS yIOBJIe-
TBOPEHHOCTH MOTPEOUTENEH KaUueCTBOM OK — 4,
yCIIyT 1 Ka4ecTBOM 00CITyKMBaHUS B Ty- OK -7, Jauer
PUCTCKOM OTpaciu K — 4.
3 | Cucrema MEHEKMEHTA KauecTBa
TPEBOBAHUS K PE3YJIBTATAM OBYUEHUS 11O YYEBHOM JIMCIIUITJIMHE
Hupexce Conepxanue JIEMEHTHI KOMIIETEHIINN Wunexc sie-
KOMIICTCHIINH KOMIIETEHIINN MCHTa
OK-4 | CtocoOHOCTBIO 3HaTh
HCII0JIb30BAaTh 1. HopMaTuBHO — IpaBOBYIO J0-
OCHOBBI TIPaBO- KyMEHTalMI0 B 00JacTu Typ
BbIX 3HAHUW B ONEPATOPCKON U TYpareHTCKOU OK-431
pa3IMYHBIX JEATEIBbHOCTH.
chepax KHU3HE- 2. IlpaBuna, nopsaok pa3paboTKH, OK-432
NeSTENbHOCTH YTBEP)KJICHUS, BHEAPEHUS U
coOJII0ICHUSI CTAHIapTOB.
3. CnocoObl ympaBisiTh CUCTEMOU OK-433
cranmapruzaimu B Poccum Ha
COBPEMEHHOM YPOBHE.
Ymernb
1. TlpumeHsTh 3HaHUA B 00J1aCTH
CTaHJAPTU3ALUU TYPUCTHYE- OK-4YVY1
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CKUX YCIIYI' 1 KOHTPOJIA UX BbI-
ITIOJIHCHHA.

2.

Oprann3oBbIBaThH 3aI{UTHBIC
MEpOIPUATHS TPU BO3HUKHO-
BCHUU 4YPE3BbIYAHHBIX CHUTYya-
105078

OK-4YV2

3.

ObecrieuynuTh TEXHUYECKYIO U
KOMMEpYECKYIO, a TaKXE WH-
(GbOpMallMOHHYIO  TOJJIEPKKY
JNEATENIBHOCTH  NPEINPUATHI
TYPUCTCKOM MHIyCTpUHU.

OK-4YV3

Baanern

1.

TexHonoruei pazpaboTku
CTaHJIApTOB OPraHU3ALUU.

OK -4 Bl

2.

MetonamMu KOHTPOJIS U
OLICHKH Ka4€CTBA TYPUCTCKUX

YCIIYT.

OK-4B2

3HaHHUSAMH U TPAKTHYECKUMU
HaBBIKAMU B 00JIACTH CTaHIap-
TU3AIWUU U CePTUDUKAAN
cdepsl Typuszma.

OK-4B3

OK -7

C1iocoOHOCTEIO
HCIIOJIL30BaTh
OCHOBBI TIPABO-
BBIX 3HAaHUU B
Pa3ITUYHBIX
chepax KuzHe-
JEITEIbHOCTH

3HaTh

1.

CTpyKTypy TYypHCTCKOW OTpac-
JM, OCOOEHHOCTHU MPaBOBBIX U
XO3SIUCTBEHHBIX  OTHOIICHUMU
MEX]ly YyYaCTHUKAMHU TYpPUCT-
CKOH JIEITEIILHOCTH.

OK-731

Kareropun u OCHOBHBIE BHIBI
cra”aapros Poccun.

OK-732

OCHOBHBIE ~ MEXAYHAPOJHBIE
CTaHIAPTHl B TypU3ME U BO3-
MOYKHOCTH HMX IIPUMEHEHHS Ha
teppuropun Poccun.

OK-733

YMmern

1.

CocCTaBIIsSITh JOTOBOPHYIO J10-
KYMEHTAIUIO IS BCEX KOHTP-
areHTOB TYPUCTCKOM JeATEIb-
HOCTH.

OK-7VI

2.

[IprmMeHSITP MEXaHU3MBI TOCY-
JTApCTBEHHOT'O PETYJIMPOBAHHUS
TypU3Ma.

OK-7V2

3.

Co3naBaTh HOBBIE TYPUCTCKHE
IPOAYKTHI ¥ YCIIYTU C UCIOJIb-
30BaHHEM COBPEMEHHBIX TeX-

OK-7YV3
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HOJIOTUH 1 MCTOAOB CTaHdap-
THU3alluH.

Baanern
1. IIpuemamu pabOTHI C KaJIO- OK-7Bl
Oamu oTpeouTeneil.
2.  OCHOBHBIMH TOJIOKCHUSIMU
JIEUCTBYIOIIETO POCCUMCKOTO U
MEKIYHAapOAHOI'O 3aKOHOAa- OK-7B2
TeNbCTBA B 00JACTH CTaHAAp-
TU3AIUHU U cepTUDUKAITUU
chepbl TypuzMa.
3. Bunazmers mogxomaMu U Me- OK -7B3
TOJAMH U3YyUEHHUsI, UCTIOJIb3Yye-
MBbI€ JIJIs1 U3YYEHUS yI0BIIe-
TBOPEHHOCTH MOTPEOUTENS.
I1K-4 Cnocobnocteio | 3HATH
IIPUMEHATh  Ha 1. TIpuHUHMIIBI TOCYIAPCTBEHHOTO
MpakTuke 0a3o- peryinpoBaHus chepsl Typu3-
BbIE U TEOPETH- Ma.
YECKUE 3HAHMS IK -4 31
Mo  peKpeauy- 2. llenu u 3aga4u cTaHIApTH3A-
OHHOH Teorpa- LMK ¥ CEpTUPHUKALUH CPEPBI K -4 32
bun U TYpHU3MYy, Typu3sma.
00beKTax IpH- 3. Kareropuu u 0OCHOBHBIC BH]IbI
POJIHOTO " cTa”aapThel B Poccun. IIK -4 33
KYJIbTYPHOT'O Ymern
HACIIENUs, aHa- 1. Kareropuu u OCHOBHBIE BUIBI
NU3UPOBATh TY- crtaHgapTel B Poccun. IIK-4V]
pUCTCKO- 2. Ilpumensats paznuunbie Buabpl | [IK—4 VY2
peKpeaniOHHbIEC CTaHapPTOB HA IIPAKTHKC.
OTpeOHOCTH, a 3. IIpoBoguts ceprudukaiuo 1o | [IK -4 VY3
TaKXKEe peKpea- mpaBujaM, YCTAaHOBJICHHBIM 3a-
[MOHHYIO M Ty- KOHOJATEIIbCTBOM Cc(epbl Ty-
PHUCTCKYIO  aK- pu3mMma.
TUBHOCTb Hace- Baanxers
JICHUS,  BHJBI 1. OCHOBHBIMH JICHCTBYIOIIUMH
pPEKpearuOHHOU HalrMoHaapHbIMU cTanaapTamu | [IK —4 Bl
U TYpPHUCTCKOI B c(hepe Typu3Ma M TOCTEIPH-
NEATEIBLHOCTH, UMCTBA.
0COOEHHOCTH 2. 3HAHUSAMH OPTAHU3AIWU U [IK -4 B2
pPa3BUTHUSL TYypH- oOecrieueHust KOHTPOJIS Kadue-
CTCKOM HH(}pa- CTBa yCIIyT B TYpHU3ME.
CTPYKTYPHlI, 3. Cnenudukoit crangaptuzamnuu | [IK — 4 B3
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cBOeoOpaszue
TEPPUTOPUAIIb-
HBIX peKpealu-
OHHBIX CHCTEM
Poccun m mupa
U MIPOLIECCHI
rio0anu3anuu B
MHUpPOBOM  TY-
puzMe

JCATCIBHOCTH.

U cepTuduKanuy B TYpUCTCKON

KOMILIEKT OLIEHOYHBIX CPEJICTB JJIs1 IPOMEXXYTOUYHON

ATTECTAIIUA (3AYET)

*Coaep:xaHue OLEHOYHOT0 CPeACTBA

HNunexc OLleHUBaeMoM
KOMIIETEHIIMHU U e€e 3JIeMeH-
TOB

. Ilpoananu3upyiiTe BIMSHUE KayecTBa IMPOIYK-
U1 U YCIYT Ha OCHOBHBIE Cephl AEATEIbHOCTU
rocyaapcTBa.

OK4 31, OK4 32, OK4 33,
OK7 32, OK7 33,I1K4 B3.

. OxapaktepHu3yiTe OCHOBHBIE IIOHATHS U OIpEe-
JIEHUs B 00JIaCTH yNPABIICHUS KAYECTBOM.

OK4 V1, OK4 B1, OK4 B3,
OK7 V2, TIK 4 32, TIK4 B2.

. Oxapakrepu3yiTe OCHOBHBIC SJIEMEHTHI HOBOWU
CHUCTEMBI YIIPABJICHUSI KAYECTBOM.

OK4 32, OK4 V3, OK7 Bl,
[1K4 B3.

. PackpoiiTe akTyaabHOCTh MNpPOOJEMBbI KayecTBa
IUISl TYPUCTUYECKAX OPTaHU3allAM.

OK4 31, OK4 B3, OK7 V1,
OK7 B2, TIK 4 V1, TIK4 V3

. Oxapakrepusyite KiacCu(PUKATOpbl U KIIACCHU-
(uKaTopsl yciIyr B 00JacTH TypU3Ma.

OK4 32, OK4 B1, OK7 V3,
[1K4 V2.

. Onumure Pa3IMYHBIC MMOAXOAbI K COACPKAHHUIO
ITOHATHUA «KKAQUECTBO).

OK4 V1, OK4 B1, OK4 B3,
OK7 V2, TIK4 31, TIK4 B2.

. Ilpoananuzupyiite kiaccuukanuio opraHu3a-
Ui B 00J1aCTH TypH3Ma.

OK4 33, OK4 VY3, OK4 B3,
OK 7 B3, 1IK7 31, IIK7 B3.

. OxapaktepuzyiiTe 0COOCHHOCTH TYPHUCTHUUECKUX
YCIIYT KaK OOBEKT YIPaBICHUS KAYECTBOM.

OK4 V1, OK4 B3, OK7 V1,
[1K4 B2.

. Onpenenure CyIIHOCTh M TMOKAa3aTeld OLIEHKU
YpPOBHSI KauecTBa YCIYT.

OK7 31, OK7 V3, 1IK4 V2,
[1K4 B2.

10.Oxapakrepusyiite

TCXHOJOTHIO SKCHepTHOﬁ

OK431, OK7 B3, IIK4 31,
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OLICHKH YCITyTH.

[1K4 V2, I1K4 B2.

11. PackpoiiTe MeTOABl OILIEHKHM YpPOBHS KayecTBa
YCIIYTH.

OK4 31, IIK7 31, IIK7 VY2,
[1IK7 B1.

12.0OxapakTepu3yiiTe NOHATHS KOHKYPEHTOCIIOCO0-
HOCTH.

OK4 B3, OK7 V1, OK7 VY3,
[1K4 B2.

13. JlaifTe xapakTEepUCTHKY MOKa3aTelsiM OIpelie-
JISFOIIUM KOHKYPEHTOCTIOCOOHOCTb.

OK4 B3, OK7 V1, OK7 V3,
I1K4 B2.

14.0OxapakTepu3yiiTe METO/bl, UCIOIb3yEMBbIE IS
oTpe/eeHUs] KOHKYPEHTOCIIOCOOHOCTH.

OK4 B3, OK7 V1, OK7 VY3,
[1K4 B2.

15.0nummTe mokazaTeNnd KadecTBa U KOHKYPEHTO-
CIIOCOOHOCTH YCIYT.

OK4 B3, OK7 V1, OK7 VY3,
I1K 4 32, I1K4 B2.

16.0xapakTepu3yiTe OIICHKY KadyecTBa CHCTEMBI
00CITyKUBaHUS.

OK4 V2, OK4 B3, OK7 Bl,
[IK 4 BI.

17.0xapakTepusyiTe OLIEHKY W IMPOTHO3UPOBAHUE
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH YCIyT M Opra-
HU3aI[Ui.

OK4 B3, OK7 V1, OK7 VY3,
[1K4 B2.

18.OnummTe 1MoaX0Abl U METOABI M3YUCHUS, aHATH-
3bl U OIICHKH y,Z[OBJ'IeTBOpeHHOCTH HOTp€6I/ITe-
Jei.

OK4 31, 11K4 31, TIK4 V2,
[1K4 B3.

19.0numuTe moka3aTeau OIEHKA W XapaKTepUCTHU-
KM Ka4eCTBa YCIIYTH, OOCITYXKUBaHHUS OpPTaHH3a-
AH.

OK7 31, 1IK4 31, TIK4 V2,
[1K4 B2.

20./laliTe XapakTepUCTUKy MHCTPYMEHTaM U Mpue-
MaM, UCIIOJIb3yEMbIE B 00JIaCTH KayeCTBa.

OK4 33, OK4 V3, OK7 V1,
OK7 V2, TIK4 B3

21.0OxapakTepu3yiTe ceMb HHCTPYMEHTOB YIIpaB-
JICHUS U TUTAaHUPOBAHUSI B TYPU3ME.

OK4 B3, OK7 B1, Ox7 B3,
TIK4 B1.

22.0nuimTe NpUOPUTETHbIE OU3HEC-TPOLECCHl U
uX 3(pPEeKTUBHOE BHITOJIHEHHE.

OK4 B3, OK7 V1, OK7 V3,
[1K4 B2.

23. OnuiuTe UHCTPYMEHTHI aHallh3a Ipoliecca Ka-
4ecTBa.

OK4 33, OK7 V3, 1IK4 V2.

24. OxapakTepu3yiTe COCTaB MU Ha3HAYCHHE MEXK-

OK4 32, OK7 B2, I1IK4 VY2,
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nyHapoaubix ctanaaptoB MCO 9000:2000.

I1K4 B3.

25. OxapakTepu3yiTe NPHUHLHUIBI MEHEIHKMEHTa

KadyCCTBa.

OK4 B3, OK7 V1, OK7 VY3,
[1K4 B2.

26.0xapakTepu3yiTe MOJENb CHUCTEMbl MEHEIXK-
MEHTa KauecTBa, OCHOBaHHAs Ha IMPOIECCHOM
MOJIXO/IE.

OK4 V3, OK7 32, OK7 VY1,
[1K4 B1.

27.0nuimre ayJuT CUCTeMa MEHEPKMEHTa KauecT-
Ba onpasick Ha ['OCT P MCO 19011 — 2003.

OK4 31, OK4 B3, OK7 VY1,
OK7 B2, I1K4 V3

28.0xapakrepusyiite mnpobiemy oneHku 3Pdek-
TUBHOCTH CHCTEMBbI MEHE/PKMEHTA Ka4eCTBA.

OK4 32, OK7 B2, I1IK4 VY2,
[1K4 B3.

29.[Ipoananu3upyite obmue cBeleHus o0 O0BEK-
TaX yIpaBJIeHUS KAYECTBOM B TypU3ME.

OK4 32, OK4 B2, OK7 33,
OK7 V3, IIK4 B3.

30.OxapaktepusyidTe MOJENb BOCIPHUSATUSA MOTpe-
OuTesieM KayecTBa YCIyTH.

OK4 V3, OK7 32, OK7 VY1,
[1K4 B1.

31./laliTe xapaKkTepUCTHKY KJIaCCHU(PUKAIMH METO-
JIOB YIIPaBJIEHUSI KAU€CTBOM.

OK4 32, OK4 B2, OK7 33,
OK7 V3, IIK4 B3.

32.0xapakTepus3yiTe METOJbl YIPaBICHUS MEPCO-
HaJIOM B LIENSAX JOCTHXKEHHUsS TpeOyeMoro kaue-
CTBa 00CITyKUBaHUS.

OK4 33, OK4 V3, OK4 B3,
[1K4 31, TIK4 B3.

33.0numure aaropuTM pa3BepThIBaHUS GYHKIUN
KadeCcTBa W KOHIICTIIIHS «JJI0OMa KadyeCcTBay.

OK4 V2, OK4 V3, OK7 B2,
[1K4 V3, 11IK4 B2.

34.0xapakTepu3yiiTe KOHTPOJb KauecTBa U 0e30-
MaCHOCTHU B 00JIaCTH TypHU3Ma.

OK 4 32, OK4 B2, OK7 33,
OK7 V3, TIK4 B3.

35. Jlaifte xapaktepuctuky mnoHsaTus «KadecTBo
yCIyr» U «Y TOBJIETBOPEHHOCTh MOTPEOUTENECH.
Onummure NpeuMyniecTBa, Moay4aeMble OpraHu-
3aueil mpu 00ecTeuyeHrun YJIOBIETBOPEHHOCTH

noTpeduTesneii Ka4eCTBOM yCIyT.

OK4 31, OK4 32, OK4 33,
OK7 32, OK7 33.T1K4 B3.

36.0nummTe WHACKCHBIM METOJ  ONpEAeSICHUS
Harmuo-

HaJIbHBIC HWHACKCBHI YAOBJIICTBOPCHHOCTHU IIOTPC-

YIOBIIETBOPEHHOCTH  MOTPEOUTEICH.

OK4 31, OK4 32, OK4 33,
OK7 32, OK7 33,I1K4 B2.
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ourenei.

37.0xapaktepusyiite pazpabotky, BHeapenme u | OK4 32, OK7 B2, T1IK4 V2,
obecrieueHne QyHKIMOHUpOBaHHs cucTteMsl Me- | [IK4 B3.

HEPKMEHTa KayecTBa HAa OCHOBE CTaHJApTOB
NCO 9000.

38.0Oxapakrepusyiite  koHuenuuio  BceoOmero | OK4 V1, OK4 Bl1, OK7 31,
ynpasiienus kauectBoM (TQM). OK7 33, I1K4 B3, I1K4 B2.

39.0xapaxkrepusyite konuenuuio «lllects curm» OK4 V1, OK4 B3, OK7 31,
OK7 V1, I1K4 31, ITK4 BI.

40.0OxapakrepusyiiTe KoHenmuio Kaiii3eH. OK4 V1, OK4 B3, OK7 31,
OK7 V1, I1K4 31, ITK4 B3.

ITOKA3ZATEJIN 1 KPUTEPUU OIITEHMBAHUS KOMITETEHITUIA
(Ixana olieHUBaHMS)

Pe3ynpTaThl BBIMOJHEHUS OOY4YalOIIMMCS 3aJlaHUN Ha 3a4eTe OIICHUBAIOTCS
10 IIKAJIE «3aYTEHO» - «HE 3aYTEHOM.

«32a4TEH0» — OIIEHKA COOTBETCTBYET NMOBBIIICHHOMY YPOBHIO M BBICTABIIS-
eTcsi 00yJaroIeMycs, €CJIi OH TJIyOOKO U MPOYHO YCBOWJI MPOTPAMMHBIN MaTepH-
aJ1, ICUEPIIbIBAIOIIE, TOCIEA0BATENBHO, YETKO U JIOTUYECKH CTPOMHO €ro U3Jaraer,
YMEET TECHO YBA3BIBATH TEOPHUIO C MPAKTUKOM, CBOOOTHO CIIPABIISIETCS C 3a7a4aMH,
BOIIPOCAMHU U JIPYTUMH BUJAMH NMPUMEHEHUS 3HAHUM, PUYEM HE 3aTPYJIHSIETCS C
OTBETOM IIPU BUJIOM3MEHEHUH 3aJIaHUi, UCTIOJIb3YET B OTBETE MaTepHuall MOHOIpa-
(uyeckoil nUTEpaTyphbl, NPABUIBHO OOOCHOBBIBAET MPUHSITOE PEIICHHE, BIAJCET
Pa3HOCTOPOHHUMHM HaBBIKAMU U ITPUEMaMHU BBITIOJIHEHUS TPAKTUUECKUX 3a/1au.

«He 324YTEeH0» - OLICHKA BBICTABJISETCS 00y4YaloIIEeMyCsl, KOTOPbIM HE TOCTUTAeT
MIOPOrOBOT0 YPOBHS, JAEMOHCTPUPYET HEMOHHMMAHHUE MPOOJIEMbl, HE 3HAET 3HAYU-
TEJbHOM YacTH MPOrpaMMHOr0 MaTepHalia, JI0MyCKaeT CYIECTBEHHbIE OIUOKH, He-
YBEPEHHO, C OOJIBITUMU 3aTPyTHCHUSIMH BBITIOTHSIET MIPAKTUIECKHE PAOOTHI.
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