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BBO/JHAA YACTb
1. LIEJIM OCBOEHU S YUEBHO! JIUCLIUITJIMHEI

[lenmssMu OCBOCHHMS Yy4YeOHOM JUCHMIUIMHBI «MEHEIDKMEHT B TYPHUCTCKOU

UHAYCTPUM»  SABJIIOTCA ~ OBJIAJEHUE  KOMIETEHIMSIMHM M 0a30BBIMHU
OpEICTaBICHUAMH 00 OCHOBax MEHEKMEHTa B TYPUCTCKOW HWHAYCTPHH,
OPUHLIUTIAMU U QYHKIUSIMH MEHEDKMEHTAa B TYPUCTCKOM MPEINPHUITHH, & TaKKe
OpraHM3alld U METOJAMM PEAIN3ALNN YIIPABICHUYECKON ACSATEIBHOCTH YCIOBUAX
PBIHKA TYPUCTUYECKUX YCIYT.

2. MECTO YYEBHOM JIMCLIUIUIMHEI B CTPYKTYPE OITIOII BY3A
2.1 Yuebnas nucruruinHa « MeHeDKMEHT B TYPUCTCKOW MHIYCTPHUI» OTHOCUTCS K
JUcHUIUIMHAM 0a3oBoii yactu 0j10ka b.1 (b.513).

2.2 Jlng wsydeHus NAaHHOW ydeOHOW IUCIMIUTUHBI HEOOXOAMMEI CIIEAYIONINE

MPEIIIECTBYIOMINE JUCIUIIINHBI

- CepBHCHas AEATEIBHOCTD B TYPU3ME;
- MapkeTHHr B TYpUCTCKOW UHAYCTPUH

2.3 Ilepedyens mocienyrOMMX Y4eOHBIX AUCIUIUIMH, JJISI KOTOPBIX HEOOXOJMMBI
3HAHMS, YMEHUS U HaBBIKH, POpMUpYEMbIe JaHHOW y4eOHON AUCITUTUTMHON

- TexHonorus npogax;

- TexHonorus u opranu3anus TOCTUHUYHBIX YCIIYT.

2.4. IlepeyeHb MIaHUPYEMBIX PE3YJIBTATOB MO JTUCIUIIMHE, COOTHECEHHBIX C
IUIAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI OCHOBHOM MPO(ECCUOHATIBHOMN
o0pa3oBaTeIbHON MPOTPAMMBI:

N3yyenue nanHoW y4eOHOW AUCIUIUIMHBI HATIPABJICHO Ha (OpMUpOBAHUE Y
oOyuarorux oOmekyabTypHbiX (OK), o6menpodeccuonansupix (OIIK) u
npodeccuonansubix (I1K) kommerenimii:



Ne | Mupexc Conep:xanue KoMreTeHUHH [lepeueHp TIaHUPYEMBIX PE3YJIbTATOB O0YUYEHHUS MO TUCHUIUINHE
KoMmriere B pesynpraTe n3ydenus yueOHOH TUCITUILUIMHBI 00yUJaIONIHecs JOJDKHBIL:
HUH 3HATH Ymern Buajers (HaBBIKAMH)
1 OK-5 | crocoOHOCTh K caMOOpraHU3aliy U [TyTi caMOCTOSATENEHOTO YmeTs B pe3yibTaTe | HaBBIKAMHU CAMOCTOSATELHOTO
caM000pa30BaHUIO U3y4eHHS TOHITHIHO- caMo00pazoBaHU NPUMEHSTH | IPUMEHEHHS B ITPOIIecce

TEPMUHOJIIOTUYECKOTO amnmnapara
HAYKH; OCHOBHBIC KOHIIEIIIINN K
TEOPHH U3yIaeMOU JUCIUILIHHBI;
COCTaBHBIC YaCTH U XapaKTEPHBIC
0CcOOEHHOCTH UHITYCTPUHU
TypHu3Ma, KIacCUPHUKAIHIO
TYPUCTCKUX OpTraHU3aINi;
OCOOEHHOCTH U COCTaB
TYPHCTCKOTO

MPOJIYKTA U €r0 COCTABHBIX
DJIEMEHTOB, 0COOEHHOCTH
MHIYCTPUU TypHU3Ma U CTPYKTypa
YIIpaBICHUS UHAYCTPUU TYpU3Ma;
(GYHKIIUH MEHEDKMCHTA,;
CHUCTCMbI MCHC/[PDKMCHTA B pa3HbIX
CTpaHax MHUpa, IOHATUE U
MPU3HAKK OPTaHU3aIUK; [IENH 1
TpeOOBaHUSI K IIENIAM TYPUCTCKOTO
MPEINPHUITHS; COAEPIKAHHE,
BUJIbI, TPUHIIMITBI U MPOIECC
TUTAHUPOBAHUS HA TIPEATTPUATHH;
BHUIBI IIJTAHOB, METOJbI UX
pa3paboTKH U CIIOCOObI
TUTAHUPOBAHUS; MOJICTb
COBPEMEHHOT'0 MEHEKepa

MOHATUIHO-KaTEropuallbHBIA  ammnapar

HayKH; XapaKTepU30BaTh OCHOBHBIE
KOHIENIMH M TEOPUH AMCLUIUIMHEI,
aHAJIN3UPOBATH MTOIXOJBI K
YIIPaBICHUIO TYPHUCTCKOMU
WHAYCTpUeH; aHaJU3UpPOBaTh CUCTEMY
MEHEDKMEHTAa B  PasHBIX CTpaHax
MUDA; OIHCHIBATh MIPU3HAKU
OpraHM3aluy; aHaJIM3UPOBAThH
0COOEHHOCTH TYypIpPOAYKTY;
OTNHCHIBATh MTOXOBI K
KJaccu(pUKaIn TYPUCTCKUX
MpeNNnpUiATUi; ONUCHIBATh LEId U
TpeOOBaHUSI K LEISIM TYpPUCTCKOTO
MIPEPUATHUS; OIIHCHIBATh
colep)kaHue, BUABI, MPUHIUIB WU
MIpOLECC TUTAHUPOBAHUS Ha
NPENNpPUATAN;  ONMCHIBATH  BHJBI

TUTAHOB, METOJBl HX pa3pabOTKH WU
CHocoObl IMJIAHWPOBAHMS; OIHUCHIBATDH
MOJEIIb COBPEMEHHOI'O MEHEKEPA

caM000pa30BaHus MTOHATHITHO-
KaTeropHajbHOTO anmnapara
HAYK{; HAaBBIKAMH
XapaKTEePUCTUKN OCHOBHBIX
KOHLICNILIUY U TEOPUH HAYKHU;
HaBbIKaMH ITOCTPOCHHUS
CTPYKTYPBI yIIPaBICHHUS
TYPUCTCKOM HHIyCTpUEH;
HaBbIKaMH XapaKTEepPU30BaTh U
MIPOBOJUTH CPaBHUTEIIbHBIN
aHaJIN3 CUCTEM MEHEIPKMEHTA B
PasHBIX CTpaHax MHUpPa;
HaBBIKAMU XapaKTCPUCTUKU
MPU3HAKOB MPEIIPUATHS;
HaBBIKAMU XapaKTEPUCTUKU
0COOEHHOCTE! M CTPYKTYPHI
TYPHUCTCKOT'O MIPOAYKTa;
HaBBIKaMH KJlaccu(UKaLn
TYPUCTCKUX TIPEITNPHUSITHH;
HaBBIKAMH XapaKTEPUCTUKU
1enei u TpeboBaHuil K IesIM
TYPUCTCKOTO MPEATPHSITHUS;
HaBBIKAMU XapaKTEPUCTUKU
coJiepKaHusl, BUJOB,
MPUHLIMIIOB U MIPOLIECCOB
TUTAHWPOBAHUS Ha
NPENPUSITHN; HABBIKAMH
XapaKTEPUCTUKHU BHUJIOB IUIAHOB,
METOJIOB UX pa3pabOTKH U
CIoco00B TUTAHNPOBAHUS;
XapakTepu30BaTh Ka4eCTBa,
MIPHUCYIIHE COBPEMEHHOMY




MEHEKEPY

OIIK-3

CriocoOHOCTh OpraHU30BaTh IPOLIECC
o0cITy)kuBaHUS TIOTpeduTENeH 1 (FITN)
TYypUCTOB

(YHKUMH 1 3Talbl MEHEIKMEHTA
B OpraHU3aluy pouecca
oOcyxuBaHus OTpeduTeneit n
TYPHUCTOB; OPraHU3ALHOHHYIO
CTPYKTYpY yNpaBICHHS
TYPUCTCKOTO TPEIIPHUSTHS;
BHEIIHIOIO ¥ BHYTPEHHIOIO CpEy
NPEANPHUITUS HHAYCTPUH
TypusMa; (pakTopbl BHEIIHEH
Cpelbl, BIUSIOIIUE Ha
NpeAnpHUsITHE TYpU3Ma; TUIIBI
TYPHUCTOB U TYPHCTCKOE
MIPEIIOKECHIE; 0COOCHHOCTH
TypHu3Ma Kak 00beKTa
YIIPaBJICHUS; METO/IbI YIIPABICHUS
B MEHE/DKMEHTE; 3HAaUCHHE
MEHEKEPOB B OpraHU3aIIH;
KBaJIN()MKALIMOHHBIC TPEOOBaHHUS
K MEHEJDKepaM MpeATpUsTHI
WHJIyCTPHUHU TYpU3Ma; TIOAXOIBI K
OpraHu3aluy YIpaBIeHUS
TYPUCTCKHAM KOMILJIEKCOM B
Poccun u 3a pybexom;
KOHIICTIIMIO XU3HEHHOTO IMKJIa
NPOJYKTa; OHITHE
NpeANPUHIMATEIECKOTO PHCKA,
€ro BH/IbI, IPUYNHBI U (HaKTOPHI
BO3HUKHOBEHHSI

XapaKTepu30BaTh (PYHKIMU 1 ATAIIBI
MEHEDKMEHTa B OpraHu3aluu
nporiecca 00CITy)KUBaHHS
notpeOuTeNnet u TYpUCTOB,;
XapaKTepU30BaTh OPraHU3aMOHHYIO
CTPYKTYPY TYPHCTCKOTO HIPEATIPHUATHS;
OMMCBIBATh BHEIIHIOIO U BHYTPEHHIOIO
Cpely TYPUCTCKOTO MPEIIpPHUSITHS;
aHaJIM3UPOBATh BO3/ICHCTBUE
(hakTOpOB BHEUIHEW 1 BHYTPEHHEH
Cpelbl Ha TYPUCTCKOE MPEApUSITHE;
OIeHUBAaTh Y (PEKTUBHOCTH
JESITEIbHOCTH TYPUCTCKOTO
NPEANPUSITUS; TIPUMEHSTh,
aJanTHPOBATh U Pa3BHUBAThH
COBPEMEHHbBIE TEXHOJIOTHH
00CTyKUBaHUS

B TYpU3Me; OMTUCHIBATH METO/IBI
yIpaBJIEHHUs B MEHEPKMEHTE;
aHATM3UPOBATH KBAIM(UKAIIMOHHBIC
TpeOOBaHUs K MEHEKEpaM
TYPUCTCKUX OpPraHU3alMl; yMETh
OIIpesIeNIATh 3HAYCHNE MEHEIKEPOB
JUTSL OPTaHU3AIIMHN; ONMCHIBATH THITBI
TYPHCTOB, TYPUCTCKOE IPEIJI0KEHUE;
MOJXO/Ibl K OPTaHU3alNU YIPABICHUS
TYpPUCTCKHUM KOMIUIEKcoM B Poccuu u
3a py0eKOM; OIUCHIBATH KOHIICIIIIUIO
JKU3HEHHOTO IIUKJIA IPOAYKTa;
OTMCHIBATH BUJIBI I IPUYHHBI
BO3HUKHOBEHHUS
NPEANPUHUMATEIBCKOIO PHUCKa

HaBBIKAMU CPaBHEHUSI BUAOB
IPEINPUHUMATEIBCKUX PUCKOB
B OpTaHU3allly IpoLecca
oOcyxuBaHus NOTpeduTeneit n
TypHUCTOB, aHaNN3a (HaKTOPOB
BO3HUKHOBCHHUS
NpeANPUHUMATEIBCKOTO PUCKa;
HaBBIKAMU pa3pa0OTKH CUCTEMBI
CTUMYJUPOBAHUS U KOHTPOJIS
npohecCUOHATBHOMN
JEeSTEIBHOCTH B TYPUCTCKON
WHyCTPUU, HABBIKAMHU
pa3paboTKH OpraHU3aLMOHHON
CTPYKTYPBI IPEATIPHUSTHS
TypHU3Ma; HaBBIKAMHU aHAJIN3a
BO37IeiicTBHE (HaKTOPOB
BHEILIHEH U BHYTPEHHEN CPeIbl
Ha TypUCTCKOE MPEANPHSITHE;
HaBBIKaMH pa3pabOTKH U
peanmn3anuy NpOu3BOJICTBEHHBIX
MPOTrpaMM U CTPAaTETUl B
TypHU3M€; OCHOBAMU
IUTAHUPOBAHUS,

OpraHu3alfy, MOTHBAIIUH U
KOHTPOJISI A€ATEIHOCTHIO
OpraHu3alMy 1 €€ COLMAIBHON
CUCTEMBI, HAaBBIKAMH
XapaKTePUCTUKU POIIH
MEHeDKepa B OpraHu3alumy;
HaBBIKAMH COCTABJICHUS
KBaJM(PUKAITUOHHBIX
TpeOOBaHUM K MEHEIKEpaM
TYPUCTCKUX MPEANPHUITHH;
HaBBIKAMU XapaKTEPUCTUKU
METOIOB YIIPABJICHUS B
MEHEPKMEHTE; HaBBIKaMH
XapaKTepPUCTUKH THITOB
TYpPHUCTOB, HABBIKAMU OTIHCAHUS
TYPUCTCKOTO MPEAIOKECHNUS;
HaBBIKAMH XapaKTEPUCTUKU
MOJIX0JIOB K OpraHu3alfu




YIpaBICHHS TyPUCTCKUM
KoMIUTeKcoM B Poccuu 1 3a
py0OexoM; HaBBIKaMHU
XapaKTepUCTUKU KH3HEHHOTO
IIUKJIa POTyKTa

[K-12

CriocoOHOCTB HCIIOJIB30BaTh
HOPMATHUBHBIC JOKYMEHTHI I10 Ka4eCTBY,
CTaHIAPTH3AINHU U CePTH(UKAIIUH B
TYPHUCTCKOM HHIYCTPUU

OCOo0EHHOCTH UCTIONB30BaHHUS
HOPMAaTUBHBIX JOKYMEHTOB 110
Ka4ecTBY, CTaHAAPTU3ALNH U
CepTU(UKALNHU B TYPUCTCKON
WUHIyCTPUH, HOHATHE
«MOTHBALMS», KIIOTPEOHOCTH» U
«BO3HATPAXKACHUEY»; METOJIbI
CTUMYJIMPOBAHUS NIEPCOHANA
TYPUCTCKOTO MPEANPHUITHUS;
TEOPHH U KOHIETIUN MOTHBAIMN
TpyAa, CHCTEMY MOTHBAIHN
TpyZa Ha NPEANPHUITUH TypU3Ma;
MOHATHE, PYHKIUHN U KOHUETILIUT
yIIpaBJIeHHS IEPCOHATIOM
TYPUCTCKOT'O MPEANPHUITHUS;
MIOHATHS ¥ BUIBI YIIPABICHIECKUX
pELIeHUH ¥ MOJXO0IbI K IPUHSITHIO
peLIeHUil; AeSITENbHOCTh
KaJpOBOH CIy>XOBbl, afanTarus
NepcoHaa; oHATHE POPMaTbHOM
1 He(hopMaITbHON OpraHu3alui;
MPOLIECC ¥ METOBI IPUHSTHS
yIpaBJIEHYECKUX PELICHU;
TIOHSTHE ¥ BUJBI BIACTH, OaJlaHC
BJIACTH; JIUJIEPCTBO U aBTOPUTET
MEHePKepa Ha MPEANPHUITUI
TypHU3Ma; coJiepKaHue paboThl
PYKOBOJIUTEINS, CTHIIH
yIpaBJICHUST; TOHATHE «JTMYHOE
BIIMSTHUEY, BUJIBI M CIIOCOOBI
JMYHOTO BIIMSHUS, KaJPOBYIO
MOJIMTUKY, TOAXOIBI K TIOAOOPY H
npodecCHOHANTBHOMY Pa3BUTHIO
MePCOHANA; TIOHSTHE, 3HAYCHUE U
KJIacCU(UKALHIO U CIIOCOOBI
KOMMYHUKAaIIUH,
KOMMYHHKAIIMOHHBIE Oapbephl;
TIOHSITHE KOHTPOJIS Ka4eCTBa U

HCIIOJIb30BaTh HOPMATHBHBIC
JIOKYMEHTBI TI0 Ka4ECTBY,
CTaHIAPTH3AINN U CEPTHU(GUKAITUH B
TYPHUCTCKOM WHIYCTPHUHU; OIKCHIBATH
MOHSITHS KMOTHBAIIUSY,
«IOTPEOHOCTH» U «BO3HATPAXKICHUEY,
PacKpBIBAThH COMIEPIKAHNE TCOPHHA U
KOHIICTIIIMI MOTHBAIIUU TPY/a,
OITUCHIBATH CHCTEMY MOTHBAIIUH TPY/Ia
Ha MPEINPUATHN TYPU3Ma,;
pa3pabaThiBaTh JOJDKHOCTHBIC
HHCTPYKIIUH, TIOJIOKEHUS O
CTPYKTYPHBIX MTOPA3ACTICHHUIX
MPEINPHUSITHS; ONUCHIBATH KOHIETIIINN
yIPaBJICHHUsI TPYAOBBIMH PECYPCaMU
OPEANPHUSITH, OMKCHIBATH (HYHKIIMH
KaJpOBOH CITyKOBI; XapaKTepH30BaTh
yIpaBICHYECKUE PELICHUS
MOIXO/TBI K TIPUHSTHIO PEIICHHUS;
OIHCHIBATH MMOHATHE U BHIBI
KOMMYHUKAIIUH, CIIOCOOBI
OpraHM3aIMi KOMMYHUKAIMH Ha
TYPUCTCKOM TPEPHUSITHH, BBISBIISATH
KOMMYHHKAIIHOHHBIE OapbephI;
OITUCHIBATH MMOHATHE KOHTPOJIS
Ka4ecTBa M KOHTPOJUIMHTA Ha
MPEANPHUITHAX TYPU3MA,
AHATU3UPOBATH CIIOCOOBI OpraHU3aAIH
KOHTPOJISI Ha MIPEATIPUSATHH;
OMHKCHIBATEH (POpMaNIbHBIE U
He(OpMaJIbHbIC OpraHU3aluy U
MOJIXO/IbI K YIIPABICHUIO UMH;
OMHUCHIBATH MPOIECC ¥ METO/IBI
TIPUHATHS YIIPaBIEHYECKUX PEIICHHMI;
OMHUCHIBATH MOHATHE U BUJIbI BJIACTH,
OasaHC BIIACTH, OMUCHIBATH MOHATHE «
JIHIEPCTBO» W aBTOPUTET MEHEKEPA
Ha MPEINPUATHH TYPU3Ma,;

HaBBIKAMU HCTIOIH30BaAHUS
HOPMAaTHBHBIX JOKYMEHTOB 10
KaueCTBY, CTAaHAAPTU3ALIUU U
cepTu(UKaUy B TYPUCTCKOM
WHAYCTPYH, HABBIKAMH
XapaKTEePUCTUKHU TEOPUI
MOTHUBAIINHU; HABBIKAMU
pa3pabOTKH METOIOB
CTUMYJIPOBAHHS [TEPCOHAIA
TYPUCTCKOT'O NMPEAIPUATHS,
HaBBIKAMU XapaKTEPUCTUKU
BUJIOB YIIPABICHUECKUX
pELLIECHHUI U TOJIXO0A0B K
MPUHATHUIO PELLIECHUI; HABBIKAMU
pa3paboTKH TOIKHOCTHBIX
WHCTPYKITUH, TTOJIOKEHUS O
CTPYKTYPHBIX ITOAPA3AEIEHUAX
MIPEPHUATHS; HABBIKAMH
XapaKTePUCTUKH ITAIOB
pa3paboTKH KaJipoBOi
IIOJIMTUKHU U
Mpo(heCCHOHATBHOTO Pa3BUTHUS
MepcoHala; HaBbIKAMH
XapaKTEPUCTUKHU U
TUTAHUPOBAHUS CUCTEMBI
KOHTPOJISA Ha TIPEATPUATHH
TypHu3Ma; obecrieunBaTh
KOOpJMHALINIO JEHCTBUI

€0 BceMHd (hyHKIIMOHAIbHBIMH
rnoapasAeIeHUsIMA
NpEANPUATANA TyPUCTKON
WHJYCTPUU; HaBBIKAMU
paspeteHus mpoOIeMHBIX
CPITyaI_[I/IfI, BO3HHUKAKIIHNX B
X0JIe peau3aluu
TYPUCTCKOrO IPOAYKTA;
HaBbIKaMH XapaKTCPUCTHUKU
IIOHATHA U BUJIOB




KOHTPOJUTUHTA HA MPEIIPUITHAX
TypH3Ma, CIIOCOOBI OpraHU3auH
KOHTPOJISI Ha NPEIIPUSTHN

PacKphIBaTh COACPKaHUE PaOOTHI
PYKOBOAMTEINS, CTUIIH YIIPABIICHUS,
(akTopsl ero hopMUPOBAHUS;
TIOHSATHE <«JTMYHOE BIUSHHEY, BUJIBI U
CIOCOOBI INYHOTO BIIUSHUS;
OIUCHIBATH KaJIPOBYIO TIOJIUTHKY U
MTOAXOMBI K ee pa3paboTke,
HanpaBJieHUs MPo(ecCHOHATHLHOTO
pa3BUTUS IEPCOHATA; OITUCHIBATh
cIrocoObI MoI00pa, pacCTaHOBKU U
ajianTalnyy nepcoHania

KOMMYHHKAIIU, aHATU3UPOBATh
CHoCcoOBl OpraHu3aluu
KOMMYHHKAIIUH Ha TYPUCTCKOM
HPEANPUSTHH, BBISBIIATH
KOMMYHHKallMOHHBIE Oapbephl;
HaBBIKAMH OIICHKH
YIIOBJIETBOPEHHOCTH
notpeduTeNneHt yciryramu,
KOHTPOJISI KaYeCTBa B
TYPUCTCKOUN UHTyCTpPHUH;
HaBBIKAMH XapaKTEPUCTUKU
¢dopmanbHOi 1 HehopMaTEHOR
OpraHM3aii ¥ OAXOMIBI K
YIIPABJIECHUIO UMH; HABBIKAMH
XapaKTepPUCTUKH Mpolecca 1
METOJI0B TIPHHATHS
YIPABICHYECKUX PELICHUN;
HaBBIKAMU XapaKTEPUCTUKU
TIOHATHA U BUAOB BJIACTH,
OaJIaHC BJIACTHU; HABBIKAMH
XapaKTEPUCTUKU TTOHSTHUSA
«TUIEPCTBO» U aBTOPUTET
MEHe/Kepa Ha TPeIIPUSTHH
TypH3Ma; HaBBIKaMH
XapaKTEePUCTUKHU COJIEPKAHNE
pabOThI PYKOBOIUTEIS,
CpaBHEHHS M XapaKTEPUCTUKH
CTWJIEH yIIpaBJICHUS; HaBbIKaMU
XapaKTEPUCTUKU TTOHSTHUSA
«JTMYHOE BIIUSTHHEY, BUJIOB U
CIIOCOOOB JIMYHOTO BIHMSIHUS Ha
IIOJYHMHCHHBIX; HABBIKaMU
XapaKTEPUCTUKH METOJIOB
noadopa 1 OLIEHKH KaJIpOB,
aJIarTalyy rmepcoHaia

2.5 KapTta koMneTeHUMi IMCHUNJIMHBI.




KAPTA KOMIETEHIMNA JUCOUILIMHBI

HAUMEHOBAHUWE JVUCHUITJIMHBI MenemkMeHT B TYPUCTCKOW HHAYCTPHH

Lens
JUCITUTUTHHBI

OBJIaACHUC KOMIICTCHIMAMU U 0a30BEIMU npeACTaBJICHUAMU 00 ocHOBax MCHEI)KMEHTa B TypI/ICTCKOﬁ UHAYCTpHUH, HOpUHOUIIAMU H (l)yHKHI/IﬂMI/I

MCHC/DKMCHTA B TYPUCTCKOM IMPCANPUATUH, a TAKXKC OpraHu3alluid W METOAaMU pealrn3alun praBHeH‘ICCKOﬁ ACATCIbHOCTH YCJIOBUAX

TYPUCTHYECKUX YCIIyT

pBIHKA

B nponiecce ocBoeHNS JaHHON TUCIUILTHHBI CTYAEHT (OPMHUPYET U IEMOHCTPUPYET CIEIYIOIINE

OO61eKyIbTYpHbIE KOMIIETCHIINU:

®opma
Texnonoruu
KOMIIETEHIIM IlepeueHb KOMIIOHEHTOB T — OLIECHOYHOTO YpoBHU OCBOEHUSI KOMIIETEHIIUU
CpeicTBa
UHAEKC DOGOPMVYIIMPOBKA
OK-5 CITOCOOHOCTb K 3HaTh MyTH CaMOCTOATEIHLHOTO Jlekmun, Tect I[TOPOI"'OBbIN

CaMOOpraHU3aluK HU3Y4YEeHHS] TOHATHIHO- [IpakTuueckas CobecenoBanre u | COCOOCH CaMOCTOSATENILHO U3YUUTh

u TEPMUHOJIOTHYECKOIO anmnapara HayKH; pabora. MUCHbMEHHBIN MOHSITUHHO-TEPMUHOJIOTUUECKHI anmapar

caMo0GPa30BAHHIO OCHOBHbIE KOHLETIUUH 1 TEOPHH Pa60Tau c | oTuer _ TIO | HayKH; OCHOBHbIE KOHLETILMHA H TEOPHH
M3y4aeMoOi AUCHIUIUIMHBI; COCTaBHBIE y4ueOHOM U | MPaKTHYECKOU M3y4aeMO# AUCHIUIUIMHBI; COCTABHBIE YaCTH U
YacTH U XapaKTepHbIC OCOOCHHOCTH Hay4HOU pabore, XapaKTepHbIC 0COOCHHOCTU HH/YCTPUU
HHAYCTPHUH TypPHU3Ma, KIaCCUPUKAIHIO JIUTEPATypoil, KOHTpOJIbHAsI Typu3Ma, KJIacCCH()UKAIINIO TYPHUCTCKUX
TYPUCTCKHUX OpTraHU3alNi; OCOOCHHOCTH | MaTepHallaMH pabota OpTaHU3aINif; 0COOCHHOCTH H COCTaB
1 COCTaB TYPUCTCKOTO MPOAYKTA U €ETO MEPUOANYECKON | DK3aMeH TYPUCTCKOTO
COCTaBHBIX JIEMEHTOB; 0COOEHHOCTH nevyaru u MPOJYKTa U €r0 COCTABHBIX AJIEMEHTOB;
HHIYCTPUH TypU3Ma U CTPYKTypa Wnrepuer, s 0COOCHHOCTH WHAYCTPUH TypU3Ma H
YIPABJICHUSI UHAYCTPUU TYPU3MA; MOJATOTOBKH CTPYKTYpa yIpaBJIeHUs UHIYCTPUHU TYpU3Ma,
(GYHKIMY MEHEJDKMEHTa; CUCTEMbI pedepara- (bYHKIMY MEHEPKMEHTA; CUCTEMBI
MEHEPKMEHTA B pa3HbIX CTpaHax MHUpPA; Mpe3eHTAINH. MEHEPKMEHTA B pa3HbIX CTpaHaX MHPA;

MIOHATHE U TPU3HAKU OPTraHU3aLNH; LETIH
1 TpeOOBaHMSA K IEJISIM TYPUCTCKOTO
MIPEIIPUATHS; COJEPKAHNUE, BHIBI,
IIPUHITUITBI ¥ TIPOIIECC IIAHUPOBAHUS Ha
MpeJIpPUSTHH; BUABI IJIAHOB, METOJIbI UX
pa3paboTKu U CIIOCOOBI INTAaHWPOBAHUS;
MOJIENIb COBPEMEHHOTO MEHEKEPA;

YMeTh B pe3ynbpTaTe caMooOpa3oBaHus
XapaKTepU30BaTh OCHOBHBIE KOHIICTIIIUH
1 TEOPUH TUCIMILIMHBL, aHATU3UPOBATh
MIOJIXO/IbI K YIPABIECHUIO TYPUCTCKOMN
HHAYCTPHEH; aHATIM3UPOBATH CHCTEMY
MEHE/DKMEHTA B Pa3HBIX CTpPaHaX MHPA;
OTHCHIBATH TIPU3HAKU OPTaHU3AILNY;
aHaJIN3UPOBATH OCOOEHHOCTH
TypHIPOAYKTY; ONUCHIBATh MOAXOBI K
KJIacCU(pUKAIMN TYPUCTCKUX
IpeJNpUSTHHA; ONUCHIBATh LIETH U
TpeOOBaHMS K LIEJISIM TyPHCTCKOTO
HpeNpUsITHS; ONUCHIBATh COAEPIKAHHE,

TIIOHATHUC U HpI/ISHaKI/I OpI‘aHI/I3aHI/II/I; e u
Tpe6OBaHI/IH K OeJIsaM TypI/ICTCKOFO
NPEAIPUATHS; COLACPIKAHUE, BUIIBL, IIPUHIIUIIBI
M MIPOLIECC TUIAaHUPOBAHUS HA IPEAIIPUATHH;
BU/JIbI INIAHOB, METObI UX pa3pa60TKI/I nu
CHOCO6BI IJIaHUPOBAHU; MOJCIIb
COBPEMCHHOI'O MEHC’KEPa
[TOBBIIIEHHBIN
CriocobeH B pe3ynbTare mporecca
camMo00pa30BaHusl, HA HAYYHOM YPOBHE
xapaKTepmoBaTL OCHOBHBIC KOHIICIIIIUU U
TeOpI/II/I JUCHUIIIIUHBI, aHaHI/ISI/IPOBaTI)
MOAXO/BI K YIIPABJICHUIO TYPUCTCKOM
HMHIYCTpUEH; aHAJIU3UPOBATh CUCTEMY
MCHCIIP)KMCHTA B pasme CTpaHaX MI/Ipa;
OIMUCBIBATD IMPU3HAKHU OpTaHU3aluU;
aHAJIM3UPOBATh OCOOEHHOCTHU TYPIPOIYKTY;
OIIMCHIBATH IIOAXOAbI K KJ'IaCCI/I(I)I/IKaL[I/II/I
TYPUCTCKUX Hpe,[[HpPIS[THfI; OIIMCHIBATH LIEJIU U
Tp€60BaHI/I$I K IeJIsIM TYPUCTCKOT'O
NpeAnpusATHs; OMMUCbIBATL COACPIKAHNUEC, BUIbI,




BHJIBI, IPUHLUIIBL U IPOIECC
IUTAHUPOBAHHS HA MPEIIPUATHH;
OTHCHIBATH BUJIBI IIAHOB, METOIBI X
pa3paboTKU U CIIOCOOBI IUTAHUPOBAHHS,
OTHCHIBATH MOJICITh COBPEMEHHOTO
MEHeKepa;

BiiageTs HaBBIKAMH CaMOCTOSITENILHOTO
NIPUMEHEHHUS B IIpOLIECCE
caM000pa30BaHUs MTOHATHIHO-
KaTeropuabHOIO anmnapara HayKH;
HaBBIKAMHU XapaKTEPUCTUKU OCHOBHBIX
KOHIIETIIIUY U TEOpUIl HayKH; HaBBIKAMU
MIOCTPOCHUS CTPYKTYPBI YIIPaBICHUSI
TYpUCTCKON MHIYCTpuUeil; HaBbIKaMU
XapaKTepU30BaTh U MPOBOAUTH
CPaBHUTENBHBIN aHAIHU3 CUCTEM
MEHEPKMEHTA B pa3HbIX CTpaHax MUpPa;
HaBbIKAMU XapaKTEPUCTUKH MPU3HAKOB
NPEANPUATHS; HABBIKAMU
XapaKTePUCTHKH 0OCOOCHHOCTEH U
CTPYKTYPBI TYPUCTCKOIO MPOAYKTa,;
HaBBIKAMH KJIACCU(UKAINU TYPUCTCKHX
MIPEIIpUATHH; HaBBIKAMHU
XapaKTePUCTHKHU 1ieiell 1 TpeOoBaHuM K
LEJIAM TYPUCTCKOTO IIPEATIPUSTHUS;
HaBBIKAMHU XapaKTEPUCTUKU
coJlepKaHus, BUIOB, IPUHITUIIOB 1
MIPOLIECCOB IJIAHUPOBAHUS Ha
MpEeANPUATHH; HaBbIKAMHU
XapaKTEPUCTUKHU BUIOB IJIAHOB,
METOJIOB UX pa3pabOTKH U CITIOCOO0B
IJIAaHUPOBAHUS; XapaKTepU30BaTh
KauyecTBa, IPUCYILLUE COBPEMEHHOMY

MPUHIUIBI U IPOLECC MIaHUPOBAaHUS HA
HPENPUSTUN; ONTUCHIBATh BUJIbI INIAHOB,
METO/Ibl X Pa3pabOTKU U CIIOCOOBI
IUTAHUPOBAHHUS; ONIUCHIBATh MOAENb
COBPEMEHHOI'0 MEHeXKepa; HaBbIKaMU
MPUMEHEHNS TOHATHHHO-KaTeropuaabHOTO
anmnapaTa HayKH; HaBbIKaMH XapaKTePHCTHKH
OCHOBHBIX KOHIIETIIINH ¥ TEOPUIl HAYKH;
HaBBIKAMH ITOCTPOCHUSI CTPYKTYPBI
YIPaBJIEHUS TYPUCTCKOU HHAYCTPUEH;
HaBBIKAMHU XapaKTEPHU30BaTh M MPOBOAUTH
CPaBHUTENbHBIN aHAINU3 CUCTEM
MEHEeJKMEHTAa B Pa3HbIX CTpaHaX MHPA;
HaBBIKAMU XapaKTEPUCTUKHU NMPU3HAKOB
HPENPUSITHS; HaBBIKAMU XapaKTePUCTUKH
0COOCHHOCTEW M CTPYKTYPbI TYPHCTCKOTO
MPOAYKTA; HABBIKAMH KJIacCUUKAIIH
TYPHUCTCKHUX MPEATIPUATHN; HABBIKAMH
XapaKTEePUCTHKH Leneil n TpeboBaHmi K
LEISM TYPUCTCKOTO IPEIIPHUSTHS; HABBIKAMH
XapaKTEPUCTHUKHU COJIEPKAaHUsI, BUJIOB,
MPUHIUIIOB U IPOLECCOB [UIAHUPOBAHUS HA
NPEANPHUATHN; HABBIKAMH XapaKTEPUCTHKH
BUJIOB IJIAHOB, METOJIOB MX Pa3paboTKu 1
croco00B IUTAHUPOBAHUS; XapaKTepHU30BaTh
Ka4yecTBa, IPUCYIIHE COBPEMEHHOMY
MEHEIKEpY

MEHEDKEPY
OoburenpodeccroHaTbHBIE KOMITCTCHITUH:
TexHonoruu Popva
KOMITETEHIIM [lepedyeHb KOMITIOHEHTOB P OIIGHOYHOT'O YpOoBHU OCBOEHHUSI KOMIIETEHIIH
cpencTBa
NHJEKC DOOPMVIJIMPOBKA
OIIK-3 Cnoco0HOCTh 3HaTh (PYHKIUH U ITAITBl MCHEDKMEHTA Jlexuuw, Tect [IOPOI'OBBIM
OPraHMU30BaTh B OpraHU3aIyy mporiecca oocmyxkuBanus | [Ipaktudeckas CobecenoBanre u | CIOCOOCH TEOPETHUUECKH XapaKTepHU30BATh
mporece moTpeOUTENeH U TYPUCTOB; pabora. MMUChbMEHHBIN GYyHKIMM ©  JTanbl  MEHEIKMEHTAa B
06CITyKUBaHUS OpraHU3alMOHHYIO CTPYKTYPY Pa60Tav ¢ | oruer _ 0 | opraHMsauuu  mpouecca 00CITy)KUBaHHS
noTpeGuTeneii 1 YIPABJICHUST TYPUCTCKOTO MPEANPUATHS; | YIeOHOM 1 | MPaKTUIECKOH norpedurenei u TYpHCTOB,
BHEITHIOIO U BHYTPEHHIOIO Cpely Hay4YHOU pabore, OpPTaHU3AIMOHHYIO CTPYKTYpPY yNpaBICHHUS

(mn) TypucTOB




NIPEATIPUSATHS. UHIYCTPHU TYPU3MA;
(baKTOpBI BHEIIHEH CPe/ibl, BIUSIOLINE
Ha NPEANPUSTHE TYPU3Ma; THUIIBI
TYPHUCTOB M TYPUCTCKOE TPEIIOKEHNE;
0COOCHHOCTH TypH3Ma Kak 00beKTa
VIIPaBJICHHUS; METOb! yIIPaBICHUS B
MEHEIDKMEHTE; 3HaUCHHE MEHEIDKEPOB B
OpraHU3aLyH{; KBaTH(PHKALIMOHHEIC
TpeOOBaHUS K MEHEIKEpaM
NpEeNIPHATHI HHIYCTPUH TYPU3MA,;
MOAXO.BI K OPraHU3aLUH YIIPAaBICHHS
TYPHCTCKHM KOMILIeKcoM B Poccun 1 3a
PpyOexoM; KOHLICTILUIO JKU3HEHHOTO
LIMKJIA TPO/IYKTA; TIOHSATHE
NIPEANPUHUMATENBCKOTO PUCKa, €TO
BU/IbI, IPUYHUHBI ¥ (PAKTOPEI
BO3HUKHOBEHMHA,

YMeTh XapakTepnu3oBaTh QYHKIUH U
3Tambl MEHEPKMEHTA B OPTaHHU3AIIH
nporecca 00CIy>)KUBaHUS TOTpeOuTeNneH
U TypHCTOB; XapaKTepH30BaTh
OpraHU3aUOHHYIO CTPYKTYPY
TYPHUCTCKOTO MPEATIPUSATHS; ONUCHIBATH
BHEIITHIOIO U BHYTPEHHIOIO Cpely
TYPHCTCKOTO MPEATIPUSATHS;
aHaIM3UPOBATh BO3/ACHCTBUE (DAaKTOPOB
BHEIIHEN U BHYTPEHHEN Cpe/ibl Ha
TYPHUCTCKOE MPEATIPHUATHE; OLICHUBATh
3¢ PEKTHBHOCTD JESITEITBHOCTH
TYPHUCTCKOTO MPEATIPUSATHSL; IPUMEHSITS,
allanTUPOBATh U Pa3BUBATh
COBpEMEHHBIE TEXHOJIOTHU
00CITy)KUBaHUS

B TYpHU3ME€; OITUCHIBATH METO/IBI
YIpaBJICHUs] B MEHEKMEHTE;
aHaJIM3UPOBATh KBAIH(UKAIIMOHHBIE
TpeOoBaHuUs K MEHEPKepaM TYPUCTCKUX
OpraHu3alyii; yMETh OIPEIEIIsTh
3HAuYEHHE MEHEIDKEPOB LISl
OpraHHU3aL1H; OITUCHIBATH THITHI
TYPHUCTOB, TYPUCTCKOE MPETIOKEHHE;
TIOJIXOIBI K OPraHU3aLNH YIIPABICHHS
TYPHUCTCKMM KOMIUIeKcoM B Poccun u 3a
pyOexoM; ONUCHIBATH KOHIIEIIIIHIO
YKM3HEHHOTO 1MKJIa IPOJIYKTa;
OIHUCHIBATH BUJIbl U IPUUHHBI

JUTEPATypOH,
MaTtepuasamMu
MePUOANYECKON
nevyaru u
Wnrepuer, st
TIOJITOTOBKH
pedepara-
TIPE3CHTAIHH.

KOHTpOJIbHAS
pabora
9K3aMEH

TYPUCTCKOI'O HOPCANPUATUA; BHCIIHIOKO U
BHYTPCHHIOIO CpEAYy MNPCANPUATUSA UHAYCTPUN

TypusMa;  (GaKkTopsl ~ BHEIIHEH  Cpensl,
BIIMSIIOIINE HA TNPEINPHATHE TypU3Ma; THUIIBI
TYPUCTOB U  TYPHCTCKOE HPEIUIOKCHHUE;
0COOGHHOCTH  Typu3Ma  Kak  OOBeKTa
VIOpaBJICHUS;  METONBl  YNpPABICHUS B
MEHEIDKMEHTE; 3HAaYeHHE MCHEKEPOB B
OpraHU3aINy; KBTU()HKAMOHHBIE
TpeOOBaHMS K MEHeKepaM HNpeNnpHATHI
HUHIYCTPUH TypHu3Ma; TIOAXOJIBI K
OpraHM3alil  YOpPaBJIEHUS  TYPUCTCKUM

KoMmIulekcoM B Poccum u 3a  py0Oexowm;
KOHLETIUIO JXKM3HEHHOTO IIMKJa MpPOJYKTa;
MOHATHE TPEIIPHHUMATENLCKOTO PUCKA, €ro
BU/IbI, IPHYHUHBI ¥ (PaKTOPHI BOSHUKHOBEHHMS
MTOBBILEHHBIN
Crioco0eH yBepeHHO IPUMEHHUTH Ha IPaKTHKE
(YHKIMA ¥ 3Talbl MEHEPKMEHTA B
OpTaHM3aINH TIpoliecca 00CITyKHBaHH
MOTpeOuTEIeH U TYPUCTOB; XapaKTEepPHU30BaTh
OPTaHM3AIOHHYIO CTPYKTYPY TyPHCTCKOTO
NPEANPUSITHS; OIIUCHIBATH BHEIIHIOO U
BHYTPEHHIOIO CpPeSly TYPUCTCKOTO
NpEeANpPUSITHS; aHATN3UPOBATh BO3/ICHCTBUE
(hakTOpOB BHEUIHEH U BHYTPEHHEH Cpebl Ha
TYPHUCTCKOE MPEANPUSATHE; OLCHUBATD
3 (HEKTUBHOCTH AEATETHLHOCTU TYPUCTCKOTO
NPEANPUSATHS; TPUMEHSTh, a1aNTHPOBATh U
pa3BHBaTh COBPEMEHHBIE TEXHOJIOTHI
00CITy)KHBaHUS
B TYpHU3ME€; OITUCHIBATH METO/BI YIIPABJICHUS B
MEHEIKMEHTE; aHAIN3UPOBATh
KBaTH(HUKAIIMOHHBIEC TPEOOBAHUS K
MEHeKepaM TYPUCTCKUX OpraHu3alnii;
YMETbh ONpPEJCISATh 3HAYCHUE MEHEPKEPOB JIJIsI
OpraHH3aliK; OMKCHIBATH THITBI TYPUCTOB,
TYPHUCTCKOE MPEITIOKEHHE; TTOIXO0/IbI K
OpraHu3aliy YIpaBJIeHHUs TYPUCTCKUM
KomIuiekcoM B Poccun u 3a pyGesxom;
OIMCHIBATH KOHIICIIIMIO )KU3HEHHOTO LIUKJIA
MPOJIYKTa; OIUCHIBATH BHJIbI M PUYHHBI
BO3HHMKHOBEHHMS PEIPUHAMATEIHCKOTO
pHCKa, HABBIKAMH CPAaBHEHUsI BU/IOB
NpeANPUHUMATENECKUX PUCKOB, aHAJIN3a
(hakTOpOB BOZHUKHOBEHUS
NpeANPUHUMATENFCKOTO PUCKA; HABBIKAMHU




BO3HUKHOBEHUS NIPEINPUHIMATENBCKOTO
pucka

BnaneTs HaBbIKAMM CpPaBHEHUSI BUIOB
IpeaNpPUHIMATEILCKUX PUCKOB B
OpraHM3aIMHK Ipolecca 00CITy>KUBaHUS
MOTpeOuTENIe! U TYpPUCTOB, aHAIN3A
(haKTOpPOB BO3HIUKHOBEHU
MIPEANPUHIMATEIBCKOTO PUCKA;
HaBBIKAMH Pa3pabOTKH CHCTEMBI
CTHMYJIHPOBAHUS U KOHTPOIIS
podeCCHOHANBHOM NESITEIFHOCTH B
TYpUCTCKON MHIYCTPUH; HaBBIKAMU
pa3paboTKu OpraHU3alnOHHOMN
CTPYKTYPBI IPEIPUATHUS TypU3Ma;
HaBBIKAMU aHAJIM3a BO3ACUCTBUE
(hakTOpOB BHELIHEH U BHYTPEHHEN
Cpelsl Ha TYPUCTCKOE MPeaIpUsITHE;
HaBBIKAMH pa3pabOTKU U pean3anu
IIPOM3BOICTBEHHBIX MPOTPaMM H
CTpaTeruii B Typu3Me; OCHOBaMH
IUTAHUPOBAHUS,

OpraHM3aIiH, MOTUBALUU U KOHTPOJIS
JeSITeIbHOCTBIO OPTaHU3AINY U €€
COLMAIIbHOM

CHUCTEMbI; HABbIKAMHU XapaKTECPUCTUKHU
pOJIM MeHeKepa B OpraHU3alUH;
HaBbIKaMHU COCTABJICHHUA
KBaIM(UKAIMOHHBIX TPeOOBaHUN K
MEHEKEepaM TYPUCTCKUX TPEIIPHATHH;
HaBBIKAMH XapaKTEPUCTHKH METOJIOB
YIpaBJIeHUS] B MEHEIXKMEHTE; HABBIKAMHU
XapaKTEePUCTHUKHU TUIIOB TYpPHCTOB,
HaBBIKAMH ONHMCaHMS TYPUCTCKOTO
TIPEAI0KEHHST; HABBIKAMHU
XapaKTECPUCTUKHU IMOAXOI0B K
OpraHu3anuu yrpaBJIC€HUSA TYPUCTCKUM
KoMIuiekcoM B Poccu u 3a py0Oexom;
HaBBIKAMHU XapaKTEPUCTHKU
JKM3HEHHOTI'0 IIUKJIA IPOAYKTa

pa3pabOTKu CUCTEMBI CTUMYJIMPOBAHUS 1
KOHTPOJIS TPO(ECCHOHATIBHON ACSTEIBHOCTH
B TYPUCTCKOW UHIyCTPUU; HABBIKAMU
pa3paboTKu OpraHU3alMOHHOMN CTPYKTYpPbI
HOpeANpUsLTUS TypU3Ma; HaBbIKAMU aHaIU3a
BO3AEHCTBIE (PaKTOPOB BHEIIHEH 1
BHYTpPEHHEH Cpebl Ha TypHCTCKOE
MpEeANPUATHE; HABBIKAMH Pa3pabOTKH U
peanu3aIy MPOU3BOJACTBEHHBIX IPOrpaMM U
CTpaTeruii B Typu3Me; OCHOBaMH
IUTAaHUPOBAHUS,

OpraHU3aIK, MOTUBALIUK ¥ KOHTPOJIS
JIESITeIbHOCTBIO OpraHK3allui U ee
COLIMAIBHON

CUCTEMBI; HaBBIKAMU XapaKTEPUCTHKHU POIH
MeHeJ[Kepa B OpraHU3al[iK; HaBbIKAMU
COCTaBJICHUA KBaJ'II/I(bI/IKaHI/IOHHI)IX
TpeboBaHUIT K MEHEIKEePaM TYPUCTCKUX
MPEANIPUATHI; HABBIKAMH XapaKTCPUCTUKH
METOJIOB yIPABJICHHUS B MEHEPKMEHTE;
HaBBIKAMHU XapaKTEPUCTHKH THIIOB TYPUCTOB,
HaBBIKAMH OIHMCAHMS TyPHUCTCKOTO
MPCAJIOKCHUA, HAaBbIKaMH XapaKTCPUCTUKU
MOJAXO0JA0B K OpraHusaliiu ynpaBJICHUSA
TypUCTCKMM KoMIIJIeKcoM B Poccuu u 3a
pyOeKoM; HaBbIKAMHU XapaKTEPUCTHKU
JKU3HEHHOTO LIUKJIA IPOAYKTa

IIpodeccronanbHbIE KOMITETEHITUH:

KOMIIETEHIIUN

Hepequb KOMIIOHCHTOB

Texnonoruu
(dbopmupoBaHus

®dopma
OLIEHOYHOT'O
CpeacTBa

YPOBHI/I OCBOCHHA KOMIICTCHIINN

NHJEKC OOPMVYIIMPOBKA




[K-12

CriocobHOCTh
UCIIOJB30BaTh
HOpPMaTHBHBIE
JIOKYMEHTBI TI0
Ka4yecTBY,
CTaHAapTH3AINH U
cepTU(HUKAINH B
TYPHUCTCKOM
WHIYCTPUU

3HaTh 0COOCHHOCTH UCIIOJIb30BAHUS
HOPMATHBHBIX IOKYMCHTOB 110 KQ4eCTBY,
CTaHJAPTU3AIMH U CePTU(DUKAIIUH B
TYPUCTCKON HHIYCTPUH, TOHATUE
«MOTHBAIUAY, KIOTPEOHOCTH» U
«BO3HATPAKIACHUE); METOIBI
CTUMYJHAPOBAHUS MIEPCOHATA
TYPUCTCKOTO MPEINPUATH; TEOPUH U
KOHIICTIIINY MOTHBAIlUN TPYHa, CHCTEMY
MOTHBAIUH TPYZAa Ha MIPEIIPUATHH
Typu3Ma; OHATHE, PYHKITUH U
KOHIICTIIIUH YIPABJICHUS IEPCOHATIOM
TYPUCTCKOT'O MPEIMPUATHUS; TOHATHS U
BHJIBI YIIPABICHYCCKUX PEIICHUH U
MOJTXO/IbI K MIPUHSATHUIO PEIICHUH;
JeSITEIIBHOCTD KaJPOBOH CITyXKOBI,
aJlanTanus IepcoHaa; OHITHE
(dopmansHON 1 HeOPMATEHON
OpTaHU3aIIH; MPOIIECC M METO B
TIPUHATHS YIPABICHYCCKUX PEIICHHIA;
MIOHATHUE W BUBI BIACTH, OANaHC BIIACTH;
JMUIESPCTBO U aBTOPUTET MEHEKepa Ha
MPEANPUATHH TYPU3Ma; COJICPKAHUE
paboThl pyKOBOJUTES, CTHIN
YIPaBJICHUS; TOHATUE «TUIHOE
BIIHSIHHCY, BUJIBI U CTIOCOOBI JINYHOTO
BIIMSIHUS; KJPOBYIO TIOJIUTHUKY,
MOAXOJIBI K TTIOA00PY U

PO ECCHOHATHHOMY Pa3BUTHIO
MIepCOHaNa; MOHATHE, 3HAUCHUE H
KJIacCH(UKAITUIO B CIIOCOOBI
KOMMYHHUKAIIHA, KOMMYHHKAIIHOHHBIC
Oapbephl; MOHATHE KOHTPOJS KadyecTBa U
KOHTPOJUIMHTA Ha TIPEIIPUATHIX
Typu3Ma, CIIocOObl OpraHU3aIUH
KOHTPOJISI Ha TIPEATIPHUSITUH,;

YMeTh UCTIOIB30BaTh HOPMATHBHbBIE
JIOKYMEHTBI 110 Ka4eCTBY,
CTaHAapTU3aLNU U CePTUPUKALIIN B
TYPUCTCKOW MHAYCTPUH, OIUCHIBATDH
MTOHATHUS «MOTHUBAIHS, KIIOTPEOHOCTH»
U «BO3HArpakJeHue»; pacKpbIBaTh
cojiep KaHue TEOpUI ¥ KOHLENIUI
MOTHUBAIlMU TPYZa, ONUCHIBATH CUCTEMY
MOTHBAIIMH TPY/a Ha IPEATNPUITHI
TypHu3Ma; pa3padbaTbIBaTh TOJDKHOCTHBIC

Jlexumu,
IIpakTuueckas
pabora.

Pabora c
yueOHOM u
Hay4yHOU
JIUTEPATypoil,
MarepuanamMu
NEPUOANYECKON
neyaTu u
Wnrepner, s
MOATOTOBKU
pedeparta-
Npe3eHTalHH.

Tect
CobecenoBanue u
MHUCbMEHHBIA
OTYET o
MIPAKTUYIECKON
pabore,
KOHTPOJIbHAS
pabora

JK3aMeH

ITOPOT'OBBIN

Crnioco0eH moipoOHO 0XapaKTepru30BaTh
0COOCHHOCTH HCIOJIb30BAHUS HOPMATHBHBIX
JOKYMEHTOB M0 Ka4eCTBY, CTAHAAPTH3ALMH U
cepTU(UKALUK B TYPUCTCKON HHIYCTPHH,
HOHATHE «MOTHUBALIA», KIIOTPEOHOCTH» H
«BO3HArpaXKACHUE); METOIBI
CTUMYJIHPOBAHUS IIEPCOHATA TYPHCTCKOTO
NPEINPHATHS; TECOPUH U KOHIICIIIUH
MOTHBALUH TPYyJa, CHCTEMY MOTHBALIIH
TpyJa Ha NPEANPUSATHH TYPH3MA; IOHSTHE,
(GYHKUIUH 1 KOHIEIIUH YIPABICHUSI
MEPCOHANIOM TYPHUCTCKOTO TPENPHUSITHS;
MOHSATHS U BUbI YIIPABICHYCCKUX PEIICHUH 1
MOAXO/bI K IPHHATUIO PEIICHHUI;
JIeATEeIbHOCTh KaJAPOBOil CITyKObI, ananTaiis
nepcoHaja; noHsTue GopMaabHON U
He(hOopMalTbHOW OpraHM3alKK; IPOLecC U
METOZBI IPUHATHUS YIPaBICHICCKHUX
pCLICHHUIT; TOHATHE U BUABI BIACTH, OaaHC
BJIACTH; JINICPCTBO M aBTOPHTET MEHEKEpa
Ha IPEINPUATHH TYPU3MA; COACPIKAHHE
pabOTHI PYKOBOIUTEIS, CTHIIN YIIPABJICHUS;
TOHATUC <JIMYHOC BJIIMAHUCH, BUJBI U
CHOCOOBI IMYHOTO BIUSHUS; KaIPOBYIO
MOJINTUKY, TIOAXOBI K TOA00PY U
npoheCcCHOHATBHOMY Pa3BHUTHIO TIEPCOHANA,;
IIOHATUC, 3HAUCHHUC U KHaCCI/I(bI/IKaI_[I/IIO nu
CIoCcOObI KOMMYHHKALHUA,
KOMMYHHUKALMOHHBIE Oapbephl; MMOHATHE
KOHTPOJISl KAYeCTBA M KOHTPOJUIMHTA Ha
NPEeINPHUATHAX TypH3Ma, CIIOCOObI
OpraHU3alyy KOHTPOJIS Ha IPEANPUATHH

TTOBBIIIEHHBIN
MoskeT yBepeHHO HCIOB30BaTh
HOPMAaTUBHBIC TOKYMEHTHI 110 Ka4YCCTBY,
CTaH/IapTU3ALNU U CEPTUPHUKALIIH B
TYPUCTCKON UHYCTPUH, OIUCBIBATH NOHSITUS
«MOTHBAIIHS», «IOTPEOHOCTHY U
«BO3HATPaXKICHUE»; PACKPHIBATH COCPIKAHHUE
TEOPHId M KOHLEMIMIA MOTHBALIMK TPYAA,
OIKCHIBATh CUCTEMY MOTHBALIMHU TPYyJa Ha
OpeanpUATHH TYPU3Ma; pa3padaThiBaTh
JIOJDKHOCTHBIE HHCTPYKIIMH, TTIOJIOKEHHUS O
CTPYKTYPHBIX MOJAPA3ACICHUSIX MPEANPUITHS;
OIMMCBIBATH KOHICTIIIUHU YIIPABJICHUA
TPYJOBBIMH PECYPCAMHU IIPENITPUATHH,




WHCTPYKIIHH, MOJO0XKEHHS O
CTPYKTYPHBIX MOJPa3AeICHUSIX
MIPEATIPUSATHS; ONUCHIBATH KOHLICTILIUH
yIIpaBJIEHUs TPYIOBBIMHU pecypcaMu
NIPEATIPUSTHH, ONTUCHIBATH (QYHKIINU
KaJpOBOH CIIyKOBI; XapaKTepPH30BaTh
YIPaBIEHYECKNE PEIICHHUS U MOIXOBI K
MIPHUHATHIO PEIICHHUS; OTMCHIBATh
MIOHSTHE ¥ BUJIBI KOMMYHHKAIUH,
CHOCOOBI OpraHU3aIH KOMMYHHKAIIUH
Ha TYPUCTCKOM MPEANPUSITHH, BBISBIATh
KOMMYHUKAIMOHHBIE Oapbephl;
OIUCHIBATH MIOHATHE KOHTPOJIS KauyecTBa
1 KOHTPOJIIMHTA Ha NPEIIPHATHIX
TypHU3Ma, aHaJIM3UPOBATh CIIOCOOBI
OpraHu3aly KOHTPOJIS Ha
NIPEANPUSTHN; OIIMCHIBATH (POPMaTbHBIE
1 He(OpMaNIbHBIE OPTAaHU3AINH 1
TIOJXOBI K YIIPABICHUIO UMH;
OTIMCHIBATH MPOIECC ¥ METOBI MPUHATHS
YIpaBICHIECKUX PEIICHNUH; OTINCHIBATh
TIOHSITHE W BUIIBI BIACTH, OaJaHC BIACTH;
OIUCHIBATH MOHSATHE « JIUACPCTBO» U
ABTOPUTET MEHEKepa Ha MPEIPHITHH
TypH3Ma; pacKpbIBaTh COJCPIKaHNE
paboThl pyKOBOJUTENS, CTHIN
yIpaBJeHust, paKTopbl €ro
(hOpMHUPOBAHUS; IOHSITHE «JTUYHOE
BIIMSTHUE», BUJIBI M CTIOCOOBI JIMYHOTO
BIIMSTHUS; OITUCHIBATH KaJPOBYIO
TIOJIMTHKY M OAXOABI K ee pa3paboTke,
HarpasJIeHUs IPO(ECCHOHATBEHOTO
pa3BUTHS [IEPCOHANIA; ONUCHIBATH
crocoObI TO00pa, paCCTAHOBKH U
ajanTaiyy rnepcoHaa,

BilageTs HaBBIKAMHU UCIIOJIB30BAHUS
HOPMAaTUBHBIX JOKYMEHTOB I10 Ka4ECTBY,
CTaHJAPTU3AINH U CepTU(HUKAIIIH B
TYPUCTCKON MHAYCTPUHU, HAaBBIKAMU
XapaKTepUCTUKH TEOPUI MOTUBALIMU;
HaBBIKAMH pa3pabOTKH METOJI0B
CTUMYJIUPOBAHUS [IEPCOHAIIA
TYPUCTCKOI'O IIPEAIPUATHS; HABBIKAMU
XapaKTePUCTUKU BHUIOB
YIIPABJIEHYECKUX PEIIECHUHN U IOAXOI0B
K IPUHATHIO PELIEHUI; HABBIKAMHU

OIUCHIBATh (PYHKIMHU KaJPOBOH CIIyKOBbI;
XapaKTepU30BaTh YIPABICHYECKUE PEILICHUS
U TIOAXOJIbI K TIPUHATHIO PEIICHUS;
OIUCHIBATH MOHSATHE M BU/IBI KOMMYHUKAIINH,
CHOCOObI OpraHu3ali KOMMYHHKAIIHA Ha
TYPHUCTCKOM MPEATIPUATHH, BEIABISTH
KOMMYHHUKaIIMOHHBIE Oapbepbl; ONMCHIBATH
MOHSTHE KOHTPOJIS KaueCcTBa M KOHTPOJUIMHTA
Ha MPEANIPUATHAX TypPHU3Ma, aHATH3UPOBATh
CIOCOOBI OPTaHU3aIMK KOHTPOIIS Ha
MPEANPUATHHN; OIIMCHIBATh ()OPMATBHBIE U
HedopMasbHbIe OpraHn3alii | HOAXOAbI K
YIIPaBJICHUIO UMH; OITUCHIBATH MPOLIECC U
METO/IbI TIPUHATHS YIPABICHUECKUX
PELICHUIT; OITUCHIBATH ITOHSATHE Y BUBI
BJIaCTH, OaJlaHC BJIACTH; ONMCHIBATH IOHITHE «
JHUJEPCTBO» U aBTOPUTET MEHEIKepa Ha
MPEATIPUATHN TypU3Ma; PACKPHIBATH
coJiepkaHne paboThl PYKOBOAMUTENS, CTHIN
yIpaBieHusl, GaKTOpsI €T0 (POPMUPOBAHUS;
MIOHSTHE «JIMYHOE BIHMSHUEY», BUIBI U
CIOCOOBI JINYHOTO BIIUSIHUS; OIIMCHIBATh
KaJIpOBYIO NOJIUTHKY U TIOIXO/BI K €€
pa3paboTke, HalpaBJICHUS
npodecCHOHAILHOTO Pa3BUTHS IEPCOHANA;
OIUCHIBATH CIIOCOOBI MOI00pa, PACCTAHOBKH U
aJlanTayy IepcoHaIa; HaBBIKAMH
XapaKTepUCTUKHU TEOPUil MOTHUBALIUH;
HaBbIKaMH pa3paboTKN METOA0B
CTHMYJIMPOBAHUS NEpCOHala TYPHCTCKOTO
MPEANPUSATHS; HABBIKAMH XapaKTePUCTUKH
BUJIOB yNPABJIEHYECKUX PEIICHUH U ITOIX0JI0B
K IPUHSATHIO PEIICHUH; HABBIKAMHU
pa3pabOTKH TOIKHOCTHBIX MHCTPYKIHH,
TIOJIOXKEHHUSI O CTPYKTYPHBIX TOAPa3IelIeHUsX
NPEANPUSITHS; HABBIKAMH XapaKTEPUCTUKH
9TamnoB pa3paboTKU KaAPOBOU MOJUTUKU U
npodeCcCHOHAILHOTO Pa3BUTHSI IEPCOHANA;
HaBBIKAMHU XapaKTEPUCTHKU U TUIAHUPOBAHUS
CHCTEMbI KOHTPOJISI Ha MPEINPHUATHH TYpU3Ma;
obecrieunBaTh KOOPAMHAIMIO IeHCTBUI

€O BCceMH (pyHKIMOHAIBHBIMA
MOJIpa3/IeICHUAMHE MPEATIPUATHH TyPUCTKON
WHJTyCTPHUH; HABBIKAMH Pa3peIeHns
pOOJIEMHBIX CUTYallni{, BOSHUKAIONIUX B
XOZIe peaTn3annun

TYPHUCTCKOTO MPOJIyKTa; HABBIKAMHU




pa3paboTKH IOPKHOCTHBIX MHCTPYKINH,
TIOJIOKEHHS O CTPYKTYPHBIX
NIOJIpa3/ICNICHUSX NPEATIPUSITHS;
HaBBIKAMH XapaKTEPHCTHKH ITANIOB
pa3paboTKu KaJpOBOM MOJIUTHKH U

PO ECCHOHATHHOTO Pa3BUTHL
TIePCOHANa; HAaBBIKAMHU XapaKTSPUCTHKI
1 TUTAHUPOBAHUS CUCTEMBI KOHTPOIIS Ha
MIPEOIPUATHH Typu3Ma; 00ecTeunBaTh
KOOpJIUHALUIO AEHCTBUN

€0 BceMH (PyHKIIOHATEHBIMHU
TIOJIpa3IeeHUSMH MTPEANPUSTHIA
TYPUCTKOW MHAYCTPUH; HAaBBIKAMH
paspereHus MpoOIeMHBIX CHTYaIHH,
BO3HHKAIOIINX B XOJI€ PealIu3aluu
TYPHUCTCKOTO MPOTYKTa; HABBIKAMH
XapaKTCPUCTUKHU IMMOHATHUA U BUOB
KOMMYHUKAIIAHA, aHAJIH3UPOBAThH
crocoOBI OpraHU3aIIHA KOMMYHHKAITHH
Ha TYPUCTCKOM TIPEATIPUATHH, BEISIBIISATH
KOMMYHHUKAIIMOHHEIE Oaphephl,
HAaBBIKAMH OLICHKH YIOBJICTBOPEHHOCTH
OTpeduTENel ycayraMmu TypUCTCKOM
WHIYCTPUH; HABBIKAMU XapaKTEPUCTUKU
(dopmanbHO# 1 HeopManbHOU
opraHu3auuil ¥ MOAX0/bl K YIIPaBJICHHUIO
HUMU; HaBBIKaMU XapaKTCPpUCTUKHN
mpouecca U1 METOA0B PUHATUA
YIpaBICHYCCKHUX PEIICHU; HaBBIKAMHU
XapaKTePUCTHKH MOHATHS U BUIOB
BJIACTH, OaJIaHC BIIACTH; HABBIKAMHU
XapaKTePUCTHKH TMOHATHS «JTHACPCTBOY
1 aBTOPUTET MEHEKepa Ha
MPEIIPUATHN TYPU3Ma; HABBIKAMHU
XapaKTEePUCTUKU coJiepKaHne PabOThI
PYKOBOAUTENISA, CPABHEHHS U
XapaKTEPUCTUKU CTUJIEH YIIPABJICHUS;
HaBBIKaM¥ XapaKTCPUCTUKHU IMOHATUA
«IMYHOE BJIMSHHE, BUJIOB U CIIOCOOOB
JIMYHOTO BJIMSIHUA HA IIOAYHMHCHHBIX,
HaBBIKAMH XapaKTEPUCTHKH METOJIOB
noa0opa U OLIEHKH KaJpOB, aarTaluu
nepcoHaa

XapaKTePUCTUKH TOHATHS U BUIOB
KOMMYHUKAIIWHA, aHATTHM3UPOBATH CIIOCOOBI
OpraHU3aIui KOMMYHUKAIMIA HA TYPUCTCKOM
MPENPUSITHY, BBISABISATh KOMMYHHUKAIIHOHHEIC
Oapbephl; HABBIKAMHU OLICHKH
YIOBJIETBOPECHHOCTH OTPEOHUTENICH yCIyraMu
TYPUCTCKOH HHIYCTPUH; HABBIKAMH
XapaKTePUCTHKH (POPMATBHON U
HepOpPMaTbHON OpraHu3annii U MOJXOIBI K
YIpaBJICHUIO IMH; HaBBIKAMHU
XapaKTepUCTHKH MIPoIlecca i METO0B
MPUHATHS YIIPABICHYCCKUX PCIICHHIA;
HABBIKAMU XaPaKTCPUCTUKU TOHITHS U BH]IOB
BJIaCTH, OalaHC BJIACTH, HABLIKAMH
XapaKTCPUCTUKH TOHSATHUS «IAJCPCTBOY» U
aBTOPHUTET MEHEKEpa Ha PENPUSITHI
Typu3Ma; HaBbIKAMH XapaKTCPUCTUKU
coliepanre paboThl pyKOBOIUTEIIS,
CpaBHEHUS U XapaKTCPUCTUKHU CTIIICH
YIpaBJICHHUS; HABBIKAMH XapaKTCPUCTHKH
MOHSTHUS «JINYHOE BIMSHHAE, BUIOB U
C110c000B JINYHOT'O BIUSHHUS HA
IIOJJYMHCHHBIX, HABbIKaAMU XapaKTepI/ICTI/IKI/I
METOJIOB MO100pa U OLIEHKH KaJIpOB,
ajJlanTaluy nepcoHaa




OCHOBHASA YACTbH

1.  OBBEM VYUYEBHOW AUCLMIUIMHLI U BUABl YUYEBHOU

PABOTDI
CemecTpsl
Bun yueGHOI paboThI Bcero yacos Ne 6
4acoB
1 2 3
1.KonTakTHast paboTa oOy4arommxcs ¢ IpernojaBaresieM 20 20
(mo Buaam y4eOHBIX 3aHATHIH) (BCero)
B ToM uucae:
Jlekuuu (JI) 8 8
ITpaxtuyeckue 3anstus (I13) 12 12
JlabopaTopusle pabotsl (JIP)
2.CaMocTosTenbpHas paboTa CTyIcHTa 115 115
B ToMm uncne - -
CPC 6 cemecmpe: 115 115
[ToaroroBka K MICbMEHHOMY OTYETY-3aIIUTE IO 84 84
MPAKTHYECKUM padoTaM, KOHTPOJIBHOH pabOTHI
IToaroToBKa K HHAMBHIYAILHOMY COOECEIOBAHHIO 27 27
IToaroToBKa K TECTHPOBAHUIO 3HAHHIA 4 4
(bakTHYECKOro MaTepuana
CPC 6 nepuoo ceccuu 9 9
3auer (3),
Buz npoMexxyTOYHOH aTTecTanun 9K3aMeH
9K3aMeH 9K3aMeH
HUTOI'O: O6mast Tpy10eMKOCTb 1acop 144 144
3ad4. ef. 4 4

2. COJJEPXKXAHUE YYEBHOM JJUCLIUTTIJIMHEI

2.1. Coneprxanue pa3aeiioB Y4eOHOM JUCITUTIIIHNHBI

ceM pa3
ectp ne

HaunmenoBanue pasacia

o Cozepxanue paszena B IUIaKTHYECKUX eINHUIAX
Y9eOHOM TUCTIUATUTAHBI P P

3 4

TeopeTnueckre OCHOBBI [onsitre u cynHOCTH MeHEKMEHTa. OCcOOEHHOCTH
MEHEHKMEHTA 001I1ero ynpasieHust TyPUCTCKUM TPEATIPUATHEM.
Buner u dyHKIIMHM MeHEKMEHTa. XapaKTepUCTHKA
001X GyHKIui MeHepKkMenTa. [TonsaTre u
KJ1acCU(UKAISI METOIOB MEHEKMEHTA.

BHemiHsis v BHYTpeHHSS cpefia TyPUCTCKOro Mpe-
npusaTsi. GakTopel MaKpOCPEABI I TYPUCTCKOTO
npeanpustaii. CucteMa memnei opraHu3alyu:
oOmrue u cienupuuecKue e, MUCCHS
MIPEANPUSATHS TYPUCTCKOIO KOoMILIeKca. [lepeBo
1enen opraHu3alui TYPUCTCKOr0 KOMIUIEKCA.
Opranuszaius yrpaBieHUs! TYPUCTCKAM
KOMILJIEKCOM.

2 VYnpasnenue
KOMILIEKCOM

TYPUCTCKUM




6 3 Opranwuzaryst paboThI 110 OpranuzaiuoHHasi CTPYKTypa TYPUCTCKOTO
YIPABIEHUIO MPEANIPUIATHEM | TIpeanpusaiTus. [[oHsITHE CTPYKTYphI yIIpaBICHUS
TYPUCTCKOTO KOMIUIEKCA TYPUCTCKUM MPEATIPUATHEM. DIEMEHTHI CTPYKTYPBI
YIPaBJICHUS: 3BEHbS, YPOBHU, TOPU30OHTAIBHEIC U
BEpPTUKAJIbHBIE CBA3U. BUJIBI OpraHM3aliMOHHBIX
CTPYKTYp YIPaBICHUS TYPUCTCKUM NPEATIPUIATHEM.
OCHOBHBIE 3Tarbl IPOSKTUPOBAHUS
OpraHU3allMOHHOW CTPYKTYPBI TYPUCTCKOIO
npeanpusatus. [loudarue, 3HaueHue u
KJaccu(puKanysi KOMMYHHKAIIUH HA TYPUCTCKUAX
npennpuiaTuax. OyHKIUN KOMMYHHUKAIUH.
BeprukanbHoe U TOpU30HTaIBLHOE pa3/iesieHre
Tpyna. @opmanbHble 1 HeopMaIbHEIE CBS3H.
[TonsiTue BaacTu U ee ocHOBBL. JIngepcTBo. @OpMBI
BO3JICHCTBUSI PyKOBOJIUTENEH HA MOJYHMHECHHBIX.
[lonsTHE CTHIS ypaBiieHUs U PaKTOPEI, Ha HETO
Bausirorue. Kimaccudukanus ctuneil pykoBojCTBa.

6 4 VYmupaenenne mnepconanoM | MortuBarms. Teopun motuBarmu. [lotpebHOCTH,
TYPUCTCKOTO NMPEANPHUATHA | BO3HArPa)XACHUS U UX BUABL. DJIEMEHTHI CHCTEMBI
MOTHBAIUK TpyzAa. JIeHCTBUS KaJpOBOH CITY:KOBI IS
MOTHBHPOBaHUS TPyZa Ha NPEANPHUATHAX TypU3Ma.
CyIIHOCTh CTUMYJIUPOBaHUs, ero BUabl. [loHsTue
MepCoHaNa TyPUCTCKOTo npeanpustys. Konmemnus
yIpasiieHUs nepcoHasioM. OyHKIMU KaIpOBOi
CITy>KOBI. DTarbl MPOEKTHPOBAHUS KaJPOBOM
nonutukd. CyTh mporecca noadopa mepcoHara.
MeTto/el 0TOOpa MPETEHACHTOB. AJIaNTalus U ee
pazHoBuAHOCTH. CyIIHOCTH NMPO(ECCHOHATIBHOTO
pa3BuTus nepcorana. KoHQIuKTHI.

2.2. Pasznmensl y4eOHOM JMCHMIUIMHBI, BUABl y4€OHON NEATENbHOCTH H
(GhOopMBI KOHTPOJIS

No .
cent Ne Bunbl yueOHOM eATEeNbHOCTH,
ectp pasn HanmenoBanue paszzena yueOHON BKITIOYAsl CAMOCTOSITENILHYIO paboTy
N ena MUCUMITIAHBI CTYICHTOB (B Yacax)
JI I1P CPC BCETO
1 2 3 4 5 6 7
1 TeopeTnueckre OCHOBbI MEHEIKMEHTA 2 2 24 28
2 Y1paBiieHUE TYpPUCTCKUM KOMIUJIEKCOM 2 2 22 26
3 Opranmzarist padoTHI 0 YIIPABICHUIO 2 4 35 a1
6 MIPEANPUITHEM TYPUCTCKOIO KOMILJIEKCA
VYpasieHue [IEPCOHAIIOM
4 TYPUCTCKOTO MPEATIPUATUS 2 4 34 40
NTOI'O 3a cemecTp 8 12 115 135
HUTOI'O c sk3amenom (9 9acon) 8 12 115 144

2.3. JlaGopaTopHblii TPaKTUKYM (JIa0opaTOopHbIE pabOThl YUYEOHBIM IJIAHOM
HE MPEyCMOTPEHBI)



2.4. [lpumepHasi TeMaTHKa KypcoBBIX pabOT
KypcoBsie paboThl He MPeyCMOTPEHBI 10 y4eOHOMY IIJIaHy

3. CAMOCTOATEJIBHAA PABOTA CTYAEHTA

3.1. Bugst CPC

Ne
Ne HaumeHoBaHHe pa3jesia yueOHoii Bcero
ceMec pasi y Buanr CPC
pasjieia AUCUMILTHHBI 4acoB
Tpa
1 2 3 4 5
6 TeopeTnueckrie OCHOBBI 1.IToaroToBKa K MpakTUYECKOi
MEHEKMEHTA pabore 1:

pabota ¢ yuyeOHHUKaMU — 6 4acoB;
pabota ¢ nekiusiMu — 6 yacos
pabota ¢ 6a3aMu JaHHEIX — 6 YacoB
1 2. ITonrotoBka K yCTHOMY
WHUBHIYAIbHOMY

co0eceI0OBaHHIO M0 MaTepHaIaM
MIPaKTUIeCKO# paboTs (3 yaca)
3.IloAroToBKa KOHTPOJIBHOM
pabotsI (3 yaca)

24

ynpaB JICHUE TYPUCTCKUM 1.TToaroToBKa K MPaKTUYECKOM

KOMILIEKCOM pabore 2:
pabota ¢ yueOHUKaMHU — 5 4acos;

paboTa ¢ JeKIHsIMH — 5 4acoB
pabota ¢ 6a3aMH JaHHEIX — 5 YacOB
2. 2. [ToaroToBKa K YCTHOMY 22
WHIUBUAYAITEHOMY
co0eceIOBaHUIO 110 MaTepraIaM
MPaKTUIECKOH paboThI (4 yaca)
3.IloaroToBKa KOHTPOJIBHOM
pabotsi (3 yaca)

Opranuzanus paboThI 10 1.IToAroToBKa K MMPaKTUYECKOMI
YIIPABJICHUIO TIPENPUATHEM pabore 3:

paboTa ¢ yueOHHKaMu — 8 4acos;
TYPUCTCKOI'O KOMIUICKCa
paboTa ¢ JeKIusIMH — 8 4acoB

pabota ¢ 6a3aMu JaHHBIX — 8 YacoB
2.IloaroToBka K NpakTUYECKOM
paborte 4:

pabora ¢ yueOHMKaMu — 3 4acoB;
3. paboTa ¢ JeKIUsIMH — 3 9acOB 35
pabota ¢ 6a3aMH JaHHBIX — 3 YacoB
3. [oaroToBKa K yCTHOMY
WHAUBUAYATbHOMY

cobeceI0BaHMIO 10 MaTepraIaM
pakTHIeckoi padbotsl (1 Jac)
3.IToaroroBka KOHTPOJIBHON
pa6otsl (1 yac)




VYnpasnenue MIEPCOHAIIOM 1.ITogroToBka K NpakTU4ecKOit
TYPHCTCKOTO IpepusiTis  |Pa00Te 5!

pabora ¢ yuyeOHHKaMH — 8 4acos;
pabota c nexmsiMe — 8 gacoB
pabota c 6a3amMH JaHHBIX — 8 YacoB
4 2. IloAroToBka K yCTHOMY
WHIUBHIYATbHOMY
cobeceoBaHUIO N0 MaTepraIaM
npakTHYeckoi pabotsl (8 yaca)
3. TloaroroBka k TecTHpoBaHuio (4
qaca)

36

HUTOI'O B cemectpe: 117

UTOro 117

3.3. [lepeueHb yueOHO-METOIUUECKOTO 00ECTICUEHUS JJIsl CAMOCTOSTEIbHOM
paboTHl 00YUYAIOIIMXCS IO TUCIUTUINHE

BOHpOCBI JIIsA CaMOCTOSITCJIbHOM pa6OTI>I CTYACHTOB!:

1. ITonsiTE MEHEMXKEPA U MEHEKMEHTA.

2. PoneBble yCTaHOBKH YIIPaBJICHYECKOTO MEPCOHANIA.

3. HaBbiku ynpaBieHusl.

4. YpaBieHue B pa3InyHbIX U U3MEHSIOIINUXCS YCIOBUSX.

5. JleTenpHOCTh YIPaBIEHUYECKOI0 IEPCOHaNIa TOCTUHUYHOTO PEAIPUATHUS.
6. HaumonanbHble 0COOEHHOCTH MEHEPKMEHTA B Pa3HbIX CTPaHAX MHUPA.

7. Hayunas opraHuzanusi ympaBjieHHs. OTambl pPa3BUTHS HAyYHOW MBICTH B
yIpaBICHUH.

8. llkomna o6miero aAIMMHUCTPATUBHOTO YIIPABICHHUS.

9. Aupu Qaitons. Makc Bebep. Pansd C. [pBuc. KonudecTBeHHBIN MOAXO.
10. OpranuzanuoHHas KyJabTypa Ha TOCTHHUYHOM IPEANPUSITHH.

11. CoBpemMeHHBIC HAMIPABICHUS PA3BUTHSI TOCTHHUYHOTO OM3HEcaA.

12. CocTaBHBIE JIEMEHTHI TOCTUHUYHOTO MPOAYKTA.

13. Drambl cTaHOBJICHUS MEXIYHAPOAHBIX TOCTUHUYHBIX IIETICH.

14. BHemHss cpeia TOCTUHUYHOTO MPEANPUATHS.

15.9Tuka MEHEIKMEHTa Ha CEPBUCHBIX MPEANPUATHUSAX.

16. TIporecc mpuHsTHE pereHuit. XapakTep mporiecca MPpUHITHs pelIeHUN
17. Cytb nnmanupoBaHusi. THUIbI IIAHOB.

18. CwuryatuBHbie (akTopbhl B [UIaHupoBaHuu. Kputnka ¢GopmManibHOTO
TUTAHUPOBAHMS.

19. Ilpoiiecc cTpaTernueckoro MeHeIKMEHTA.



20.
21.
22,
23.
24.
25.
26.
217.
28.

CrtpaTernueckue cXeMbl KOPIIOPATUBHOTO YPOBHS B TOCTUHUYHBIX IIETISX.
CyTbh MOHATHI OpPraHU3allMOHHON CTPYKTYPhI YIIPABIICHUST OpTaHU3AIIH.
XapakTeprucTUKa OPraHU3AIMOHHBIX CTPYKTYp yIPaBICHHS.
TexHomoruu, cpeficTBa KOMMYHUKAIIMK ¥ OpTaHU3alMOHHAS CTPYKTYpa.
[Iporiecc MeHEHKMEHTA TIEPCOHANIa TOCTUHUYHOTO TIPEIITPUSATHS.
[TnanmpoBanme mepcoHaia TOCTHHHYHOTO MIPEANPUITHS.
[ToxbGop mepcoHasia ¥ COKpAICHHE MTaTa TOCTUHUYHOTO TIPEIPUSITH.
Ot60p. Amanramusi. OOy4enus nepconana. KaprepHsiit pocT.

Cytp wmotuBanuu. CucreMa MOTHBAllMU TOCTUHUYHOTO TPEINPUSTHUS

MOTHBaIIu1H.

29.
30.
31.
32.

CoBpeMeHHbIe MPoOJIeMbl MOTHBAIIUU TIEPCOHAIA TOCTUHUYHBIX TIPEINPUSTUH.
Menemkeps! u unepbl. CoBpeMEeHHbIE TCHACHIIMU PYKOBOACTBA U JTUJEPCTBA
Cytb KOHTpOIA. BaxkHocts koHTpOIA. [Iponiecc KOHTpoOIS.

XapakTepucTuk  A(HPEKTUBHON  CHUCTEMBI  KOHTPOJISI TOCTUHUYHOTO

PEAIPUATHS.

33.

OHGpaI_[I/IOHHI:Jﬁ MCHCI’KMCHT H IIPOLCCC Hp606pa3OBaHI/I51 T'OCTUHHUYHOI'O

PEANPUATHUS.

34.

HHaHHpOBaHI/Ie IMIPONU3BOACTBCHHBIX onepaunﬁ TFOCTHHUYHOI'O IIPCAIIPUATHUAL.

KOHTpOJ'IB IMPOU3BOACTBCHHBIX onepaunﬁ TOCTUHUYHOI'O IMPCAITPUATHA.

35.

P HNCK-MCHCIPKMCHT Ha TOCTUHUYHOM IIPCAIIPUATHH.

CamocTtosiTenbHas padoTa CTYJAEHTOB MO JUCIUIUIMHE MPU3BaHAa HE TOJIBKO

3aKpPCIIIATE U er'IY6J'I$ITI> 3HAHUA, ITOJIYYCHHBIC HA aYAUTOPHBIX 3aHATHUAX, HO H

dbopMHpoOBaTE YMEHHS OPUEHTUPOBATHCS B MHOrOOOpa3Wu Marepuasia, YMEHHs

00001maTh, pedepupoBaTh, YMEHUS OPraHU30BaTh CBOE BpPEMs, CIIOCOOCTBOBATH
Pa3BUTHIO Y CTYJICHTOB TBOPYECKHX HABBIKOB, BHIPA3UTh CBOIO TOUKY 3pPEHHUS Ha

HN3Y4YCHHBIC BOIIPOCHI W 3addHHU. HpI/I BBITIOJTHEHUU CaMOCTOSTEIILHOM pa6OTBI

CTYJE€HTY HEOOXOJIMMO MpPOYUTaTh TEOPETUYECKH MaTepuas He TOJIbKO B
y4eOHUKaX M y4eOHbIX MOCOOMSIX, YKa3aHHbIX B OUOIMOrpauuecKkux CucKax, HO

H ITIO3HAKOMMUMTLCA C MOHOFpa(i)I/I‘-IeCKHMI/I HCCICOOBAaHUsMMU.

3.3.1.KonTpoJibHbIe padoThl/pedeparsl

1.

IIpumepHsbIe TeMBbI pedepaToB
B3aumoperictBue  COMAIBbHO-DKOHOMMYECKUMX M OpPraHU3alMOHHO-

TEXHOJIOTUYECKUX (DAKTOPOB YNPABIICHUS.
2. Bractp, napTHepcTBO U 3 (HEKTUBHOCTH MEHEIHXKMEHTA

3. BaenHue cBs3u 1 BOBMOXXHOCTH MEHEIPKMEHTA B cpepe Typusma.
4. InddhepeHnmanus 1 HHTETpalys B CHCTEME MEHEHKMEHTA



5. IHHOBAIIMOHHBIN U KPEATUBHBIN MOTEHI[MAJI MEHEI)KMEHTA.
6. Ucnonb3oBaHue B ypaBIeHUH METOJOB IICUXOJIOTHH.
7. Ucropust 3apoxkaeHust npodeccuoHaIbHOTO MEHEIKMEHTA.
8. KoHuenuust aHTUKPU3UCHOTO YIPaBIICHUS OpraHu3aIuei.
9. Kpu3uchel ¥ MUKJIMYHOCTH B Pa3BUTHUN OPTaHU3AIIHH.
10. JInnepcTBO U CTUIIH YIIPABJICHUS.
11. MeToaoorusi ¥ OpraHu3anys HOBOBBEACHUN B MEHEI)KMEHTE.
12. MexaHu3m, cucTeMa 1 TEXHOJIOTHUS YIIPaBJICHUS KaueCTBOM TYPUCTCKHUX YCIYT.
13. Mogenb cCOBpEMEHHOTO MEHEKepa.
14. Opranuzanus KOHTPOJIS 3a JNEATEIbHOCTHIO MOJUYMHEHHBIX Ha MPEANPUATHSIX
cdhephl TypuszMa.
15. OcoOeHHOCTH POCCUICKOTO MEHEIKMEHTA.
16. Ouenka u uzmepenne 3(p(HEKTUBHOCTH MEHEKMEHTA B TYpU3ME.
17. Ponp undopmani B MEHEA)KMEHTE OpraHU3al1u.
18. CpaBHUTENbHBI aHaMM3 AaMEPUKAHCKOTO H  3alagHOEBPONEHCKOTO
MEHE[KMEHTA.
19. CpaBHUTENBHBIN aHATIU3 AMEPUKAHCKOTO U SITOHCKOTO MEHEIKMEHTA.
20. Cpena opraHu3aiiuy U €€ BIUSHUE Ha pa3BUTHE MEHEHKMEHTA
21. Ctparermueckoe M TEKyIee IUIAHUPOBAHUE MCSITENBHOCTH MPEATNPUITHS
cdepsl TypusmMa.
22. Tumbl BO3HATpaXICHHWS W WX BIUSHAE HAa MOTHBAIMOHHOE TIOBEICHHE
YEJIOBEKa.
23. YnpaBiieHHE MPOEKTAMU B YCIOBHIX COBPEMEHHOTO MEHE[KMEHTA.
24. ®opmanbHOoe W HehOpMaTbHOE YIIpaBJICHUE: BO3JCHCTBUE, COYETAHUE W
pa3BUTHE.
25. ®opMUpOBaHUE U PA3BUTUE ITUKU MEHEKMEHTA B TypU3ME.
Pexomenganmu k moAroToBke pedeparon

Tema pedeparoB ompenensercs NpoOrpaMMoOl Kypca W WHAMBHIYAIBHO
npenoaaBarenieM U cTyneHToM. OH JO0KEH pacKpbhiTh 0003HAYEHHYIO MPOoOIeMy
HA OCHOBE MpPOpabOTKU  JIUTEPATypHBIX  HCTOYHMKOB U  MaTEpHAIIOB
MEPUOIMYECKOU IeYaTH, a TAK)Ke MaTepuaiioB MHTepHeT.
B nauane pedepara o603Hauaercs 1eiab padoThl U IPOBOIUTCS €€ TulaH. B koHIe
MIPUJIATAETCsl CITUCOK MCIOJIb30BAaHHBIX MCTOYHWUKOB C YKA3aHHEM CTPAHUIIBI IS
CTaTbU — JJISl CTPAHUIIBI U3JaHUs. B TekcTe He0OOXOIMMBI CCHUTKH Ha MCTOYHUKH.
Comepxanue pedepara TpEACTAaBIACTCS Ha  MpaKkTHYeCKod pabore ¢
nociaeayrnmM oocyxaeHueM. Pedepar momkeH OBITh BBIMOJHEH aKKypaTHO,
SAPKUM JIUTEPATYPHBIM SI3BIKOM, HAaleuyaTaH, C BBIMIOJIHEHHEM TPEOOBaHHMM K MX
oopmiteHuto. [TonroroBka pedepata mpecieqyeT LENbl0  BbISBICHHUE
BO3MOKHOCTEH CTyZeHTa paboTaTh CaMOCTOSITENHHO, aHATU3UPOBATh U 0000IIATh



HCIIOJIb30BAHHBIN MarcpuaJl.

IIpuMepHBbIe BONIPOCHI 1JI5 IPOBeIeHUsI TECTHPOBAHUSA
(Bompocsl ¢ BLIOOPOM OJTHOTO MPAaBUILHOTO OTBETA U3 OOIIEro YKcia
MPEJIOKEHHDIX )

1. CormacHo KaHOHaM KJIACCUYECKOTO, aMEPUKAHCKOTO0, MEHEKMEHTa,
MEHEJKEPhI, KaK MPaBUJIO...

a. HE MOTYT SIBJIATHCS BJIAJIENbIIAMU aKIUI MPETPUATHS, KOTOPHIM YIIPABJISIOT

0. SBJISIIOTCS BIAENIbIIAMHU CBOUX MIPEANPUSTUN

B. paboTaloT Mo HaillmMy

T. SBIISTIOTCS BJIQJEIbIIaMU KOHTPOJIBHOTO TIAKETa aKIUW MPEANPHUSATHS, KOTOPHIM
YIPaBISIOT

2. HoBoe HayuHOE HaIpaBiCHUE B MEHEIKMEHTE, BBIICTUBIIEECS 110 pe3yabTaTaM
XOTTOPHCKOTO 3KCIIEPUMEHTA, OCHOBAHO HAa TOM TOJIOKEHHUH, UTO...

a. yejoBeveckuil (hakTop - OCHOBHOM 371eMeHT 3 (HEKTUBHOCTH OpraHU3alun

0. paboTa 1o yrpaBJeHHIO - 3TO ONpe/IeICHHAs CIIEIUATBLHOCTD

B. pa3paboTaHHbIe pabouue olepanud U Xopoluas 3apaboTHas Miara - 3aJorT
MTOBBIIICHUS POU3BOIUTEIHFHOCTH TPY/Ia

I. TIOCTOSSHHOE COBEPIICHCTBOBAHWE TEXHOJOTUYECKUX OIepaluid - 3aJior
73 PEeKTUBHOCTU OpraHU3aAlUU

3. IlepBoHavaibHOE pa3ACICHUE YMPABICHUYECKONW JEATCIBHOCTH Ha (QYHKIIMU
YIPABJICHHS OCYIIECTBIICHO. ..

a. OntoHOM Mbhiio 0. Jlunganmom YpBukom

B. Po6epTrom Oyarom 1. Aupu Daiionem

4. T'onoM mpu3HaHUS MEHEKMEHTA KaK HAyKU CUMTAETCH. ..

a.1911r.6.1903r. 8. 1885 . 1. 1893 1

5. C TOYykM 3peHUs TEOPHH H TPAKTHKA MEHEHKMEHTA OpTraHu3allud 110
OpraHU3alMOHHO-TIPABOBBIM (DOpMaM AENATCS Ha FOPUINISCKUAC JTUIIA ...

a. YHUTApHbBIC IPEATPUITHUS

b. duzmdeckue nmuma

0. 0011IeCTBEHHBIEC OpTaHU3AINH

B. IpeANpuHUMATeNu 6€3 00pa30BaHUs FOPUINYECKOTO JTUIA

6. Jlormueckas 1iermoyvka «BXO/I - BO3JICUCTBHUE - BBIXOJ - 0OpaTHas CBSA3b - BXOJ...»
SIBJIICTCSI OTPAKCHUEM CYTH 110JIX0/1a K YIIPaBJICHUIO.

d. aIMUHUCTPATUBHOI'O 0. CUTYallUOHHOT'O
B. CUCTCMHOTI'O I'. CHHCPI€THYCCKOI'O
7. K OCHOBHBIM BUJIaM MCTOJOB YIIPABJICHHA HC OTHOCSTCA MCTObI.

a. aIMUHHUCTPATUBHELIC 0. PKOHOMHYECKHE



B. HEOKOHOMUYECKUE I. COLIMAIBHO-TICUXOJIOTHYECKUE
8. OCHOBHOI NpUYMHON (GOPMHUPOBAHUS CUTYAITMIOHHOIO MEHEIKMEHTa cTano(-a)

a. HEoOXOJUMOCTh pallMOHAIM3AIMU YIPABICHUS B KPYMHBIX XO3SHCTBYIOLIUX
cyOBeKTax

0. HeOOXOIMMOCTDH MOSBIICHUS THOKHX, aJaNTUPYIOMIUXCS K KOHKPETHBIM YCIOBHS
MOTPEOHOCTSIM,

MPUHIIAIIOB MEHEHKMEHTA

B. PE3KO€ YBEIUUYCHHE KOHKYPEHIIMM Ha PhIHKAX MIPOU3BOAUTENEH U MOTpeOUTENeH
OPOIYKIUU U yCIIYT

r. OypHOE pa3BUTHE HAYYHO-TEXHUYECKOrO Iporpecca B cTpaHax EBpombl u
Awmepuku 4

9. MeHemKMEHT B  OpraHM3allii  TpHU3BaH  YBA3BIBATH B E€IMHBIN
HEMPOTUBOPEUMBBIN MIPOIECC YAOBIECTBOPEHUE MOTPEOHOCTEH KITUEHTA U ...

a. O’KUJIaHUI paOOTHUKOB 0. 1eneit pabOTHUKOB

B. LIeJIeH OpraHu3aIuu I. IIeJIeH pyKOBOJICTBA

10. B Teopum MeEHEKMEHTAa IUITAaHMPOBAHHWE, OpraHU3alus, KOHTPOJIb
MIPECTABIIIOT COOOM MEHEPKMEHTA.

a. QyHKIIHU 0. IIKOJIBI

B. KATETOPHH T. IPUHITATIBI

11. CornacHo TeopuH MEHEI)KMEHTA OPTaHU3ALUI0 KAaK OTKPBITYIO CHUCTEMY
XapaKkTepU3yIoT. . .(HECKOJIbKO BAPUAHTOB OTBETA)

a. CIOCOOHOCTh aJanTUPOBATh METOJBI BEACHHS OW3HECAa K H3MEHSIOIIUMCS
YCJIOBUSIM BHEUIHETO OKPYKEHHUS

0. 0OMEeH pecypcaMu ¢ BHEIIIHEH cpenoi

B. CWJIBHOE JIUJIEPCTBO

I. MPaBUJIBHBIN 000 MEepcoHana

12. Pa3HOBHUIHOCTBIO TEKYILETO TJIaHA ACATEIbHOCTH OPTaHU3ALUN SIBIISCTCA. ..

a. TUTAH-TIPOEKT 0. roZI0BO¥ IJIaH

B. CTPATETUYECKU TIJIaH I'. UHBECTUILIMOHHBIN TIIaH

13. YmpaBneHueckass OeATEIbHOCTD, 3aKJIIOYAOMIASACS B ONPEICICHUH MHCCUU H
1eJel OpraHn3aliy, Ha3bIBACTCSI TEPMUHOM...

a. «TMarHOCTHKA MPOOJIEMBD» 0. «TUTAaHUPOBAHUECY»

B. «PETYJIUPOBAHUE U KOOPIUHALIMS . KUHCTPYKTAX

14. C ToukM 3peHHS MEHEI)KMEHTA JIeKaH B UHCTUTYTE IMpPHU YCIOBUU HATUYMS
pOpeKTOopa Mo yueOHoi paboTe HAXOAUTCH...

a. B MPOM3BOJICTBEHHOM TO/Ipa3/iefieHu 0. Ha HU3IIIEM YPOBHE YIIPaBICHUS

B. Ha CPEJTHEM YPOBHE yIPaBJICHUS I. Ha BBICIIEM YPOBHE YIIPABIICHUS

15. OyHKIMsS MEHEeIKMEHTa, UMEIoIIas 1eNbl0 ChOPMUPOBATEH YIPABISIONIYIO U



yYHOpaBJIACMYIO IMOJACHCTCMbI, YCTAHOBUTH PAIMOHAIIBHBIC CBsA3M MCKAY HHUMH,

Ha3bIBacCTCA. ..
a. «OpraHu3anys» 0. IIPOCKTUPOBAHUCH
B. «IINIAHUPOBAHUCH I'. KKOHTPOJb»

16. T'opu3oHTaNBHBIE CBSI3W B CTPYKTYpPE YINPABIECHUS OpraHU3aLMEN SBIISIOTCS
OJHOYPOBHEBBIMH U HOCAT XapaKTED...

a. COIVIACOBAHMUS 0. noBepus B. KOOTIEpaLNU

T. B3AMMHOT'O ITOYMHEHNUS

17. Teopunm MOTHBALIMM B MEHEKMEHTE OCHOBBIBAIOTCSI HA MHCIIOJIb30BaHUU

IIOHATHA O ...
a. IIOJIHOMOYHAX 0. ACIICTUPOBAHHUHN MOJTHOMOYHUM
B. OTBCTCTBCHHOCTH T. HOTpe6HOCT$IX

18. Teopuu conepkaHusi MOTUBAUU OOBSACHSIOT ...

a. MyTh TOCTHKCHUS LEIN

0. KaK 4eJIOBEK JIeJIaeT CBOM BBIOOP B TOM WJIM MHOM CUTYaIUH

B. BO3MOKHOCTb JJIs YeJIOBeKa 00Jiee IMHUPOKOro B3aUMOJACHCTBHS C IPYTUMHU

I. YTO HHULIMHUPYET IEATEIBHOCTD YEJIOBEKA U3HYTPU

19. Kontpoinp kak (yHKIUS yHpaBICHUS HPEANOoJaraer... (HECKOJIbKO BapUaHTOB
OTBETA)

a. OLEHKY U aHainu3 3P (HEKTUBHOCTH Pe3yIbTaTOB pPaOOTHI OpraHu3aluu

0. CTUMYJIMpPOBaHUE TPyJa paOOTHUKOB

B. (D OPMHUPOBAHNE PALIMOHAIBHBIX HH(POPMALIMOHHBIX TIOTOKOB

I'. KOPPEKTUPOBKY PELICHUN

20. IlpoGnema >(h(PEKTUBHOCTH YIPABICHUYECKUX PEIICHHH B MEHEIKMEHTE
SIBJIIETCSI COCTABHOM YacThIO POOJIEMBI HCIIOJIb30BAHUS YIIPABICHUYECKOIO ...

a. BpEMEHHU 0. mepconasa

B. [IOTEHIIMAJIA I. Tpyaa

21. B Teopum MEHEIKMEHTAa BHYTPEHHMMH KaHaJlaMd HWH(QOpManuu B
OpraHU3allU HE SIBISIOTCH. ..

a. rio0aabHbIe UHPOPMAIIUOHHBIE CETH

0. mpHKa3bl, pacOPsLKEHUS, JUPEKIIUU

B. He(popMasIbHbIE KOMMYHUKALIUN

r. nH(pOpMaLUs MEXTy MOApPa3IeICHUSIMI OpraHu3aluu

22. Ha mnpakTuKe NHOJ TEPMHUHOM <WIMAEPCTBO» YaIlE BCErO0 MNOAPA3YMEBAIOT

JUIEPCTBO.
a. IECTPYKTUBHOE 0. KOHCTPYKTHBHOE
B. He(hopMaTbHOE r. popmansHOE

23. CorjnacHO TEOpPHUM MEHEIKMEHTA PYKOBOJUTENb, MPUACPKUBAIOIIUICS
aBTOPUTAPHOTO CTWIS YIpaBJIEHUS, HCIOJb3yeT BIACTh, OCHOBAaHHYIO HA...



(HECKOJIBKO BapHAHTOB OTBETA)

a. IPUHYKJICHUU 0. KoMIpoMucce

B. yOEXKIeHUHU I. BOZHArpaxJaeHuu

24. Ilnan paboOThl MEHeIKepa Ha CIEAYIOIMA paboyuil JIeHb C TOYKH 3PEHUS
TEOPHUH MEHEIKMEHTA PEKOMEHIYETCS COCTABIIATD ...

a. B 00€JICHHBIN TTePEPHIB 0. B KOHIIE paboyero JTHs

B. B IIEpPBOI MOJIOBUHE paboydero JHs

T. B 1000e CBOOOTHOE BpEeMS B TEUCHHE pab0Uero JHS

25. [lox caMOMEHEKMEHTOM TPAIUIIMOHHO TOHUMAIOTCA (€TCs) ...

a. IOCTPOEHHE JIETIOBOM Kapbephbl

0. MPOEKTUPOBaHKHE pabOUYEro BpeMEHU

B. YCHJIS MEHEIKEpa M0 COBEPILICHCTBOBAHUIO CBOEH JAESITEIBHOCTH

r. ¢percOunaIuur

26. MeHemKMEHT B OpraHu3alMyd  [pU3BaH  yBSA3BIBAaTb B €IWHBIN
HEITPOTUBOPEUYMBBIN MPOLECC YIOBIETBOPEHHUE MOTPEOHOCTEN KIMEHTA H ...

a. OKuJaHui pabOTHUKOB 0. 1eseil pabOTHUKOB

B. LIEJIE OpraHn3aluu T. [IeJIEN pyKOBOJICTBA

27. K ¢yHKIMSIM KOPHNOPATUBHOW KYJBTYpPhl B MEHEIKMEHTE OTHOCST...
(HECKOJIBKO BapHAHTOB OTBETA)

a. MPaBWJIbHOE PACTIPEIEIICHHE BO3HATPAXKACHUI

0. popmupoBaHue OJIATOMPHUATHOTO MCUXOJIOTUUECKOTO KJIMMaTa B OpraHU3aluu

B. CO3J]aHuE OJIArONPUATHOIO UMHUJKAa KOMIIAHUU

I. IyXOBHOE Pa3BUTHUE NIEPCOHANIA OPraHU3ALINT

28. C TOYKHM 3peHUs] TEOPUH MEHEKMEHTa OCHOBHOM 1EJIBI0 KaJpOBOM CITYKObI B
OpraHU3allMy HA 3TAIe CTAHOBJICHUS ABJISIETCA. ..

a. 00BEKTHUBHAS OlLIEHKA PE3yJIbTAaTOB JACSITEIBHOCTH KaKI0TO paOOTHUKA

0. OCYIIECTBJICHHUE TMpaB M TapaHTUN COLMAIBHOM 3allUThl JUISI KaXJA0ro
paboTHUKA

B. (hOpMUpPOBAaHKE KAJAPOBOTO COCTaBa, pa3pabOTKa CUCTEMbI IPUHIIMIIOB KaAPOBOH
paboThI

r. o0ydeHHue pyKOBOAMUTENEH, ClIEUANINCTOB, paboYnX

29. MEHE/DKMEHT TIPEeIyCMaTpUBaeT pa3padOTKy M pean3aIuio

¢unocopun opraHuzanuu, €€ MPEeIIPUHUMATEIbCKON MOJUTHKHU, OMNpEeiIeHHe
KOHKYPEHTHOM HUILIHU.

a. CTpaTeTnYECKUi 0. HOpMaTUBHBIH

B. OIIEPATUBHBIN r. QyHKIMOHAIbHBIN

30. ITnaH neaeHanpaBIeHHOTO U3MEHEHUS WIJIM CO3JaHUsl HOBOM TEXHUYECKOW WITH
COLIMAJIbHO-D)KOHOMUYECKOW  CHCTEMBl B  MHHOBAalMOHHOM  MEHEKMEHTE
Ha3bIBACTCA TEPMHUHOM ...



a. «3a/1em» 0. «IIPOEKT»

B. «BHEJIPECHUE) I. «IIPOTrpecc»

31. TocymapcTBEHHOE pETyJIMpPOBAaHUE BHEIIHEAKOHOMUYECKON JESITEIbHOCTH
OpraHU3alli CTPAHbI B IIEPBYIO OUEPEb ONPEACISIETCS €€. ..

a. IHTepecaMHy Ha MOJIMTUYECKON apeHe

0. TAMOKEHHOU MOJIUTUKOMN

B. BHEIITHETOPTOBOM ITOJIMTUKON

T. XO34iCTBEHHBIM 3aKOHOIATEIbCTBOM

32. K TapudnbiM METOJIaM rOCYJapCTBEHHOTO PETYIUPOBAHUS BHEUTHEH TOPTOBIH
OTHOCHTCH ...

a. TOCyIapCTBEHHAs] CUCTEMA Pa3MENIECHUS 3aKa30B

0. HAJIOTOBBIE JIBTOTHI

B. TAMO>KECHHAsI MOLLJIMHA

T. TOCYJapCTBEHHbIEC CYOCUIUN

PaGora BwImoIHACTCS B BUAC OTBCTOB Ha TCCTHI. TectoBbIC BOIIPOCBI HMCHOT
HCCKOJIBKO BAPHAHTOB OTBCTOB, H3 KOTOPLIX HCO6XOI[I/IMO BLI6paTI> OIHNH HIIN
HCCKOJIBKHX ITPAaBUJIbHBIX OTBCTOB U3 06HIGFO quciia nMpeaIoKCHHBIX.

4. OHEHOYHBIE CPEICTBA JUIX1 KOHTPOJIA VYCIIEBAEMOCTU U
PE3VJIbTATOB OCBOEHHWSA VYYEBHOW JAWUCHUIIJIMHBL (cm. @ono
OUEHOUHDBIX CPEOCHB)

5. YHEBHO-METOJIUYECKOE U MHOOPMAIIMOHHOE OBECIIEHEHUE
YYEBHOU N CHAITIIMHBI

5.1. OcHOBHas auTEpaTypa

KoauyecTBo 3K3eMILISIPOB

Ne ABTOp (bI), HAUMEHOBaHHUE, MECTO HUcnoan3yercs npu Cemect Ha
n/n U3JaHUA U U31aTeJbCTBO, T HM3Y4YEeHUH pa3aeioB P B GuGamorexe xadenpe

1 2 3 4 5 6

MenemxmenT TypusMma [Teker] :
yuebnuk / A. JI. UyaHoBckwii [u ap.]. —
Mocksa : deaepanbHOE areHTCTBO 110
1 |typusmy, 2014. - 576 c. — Pexxum 1-4 6 3BC -
JIOCTyTA!
https://www.book.ru/book/916528
(mara obpamenwus: 15.11.2016).

Paccoxuna, T.B. MeHe»KMEHT
TYPUCTCKUX JCCTHHAIUH ;| yUCOHUK /
T.B. Paccoxuna ; Poccuiickas
MEXIyHapOIHAas aKaJleMUs Typu3Ma. -

1-4 6 9bC -



https://www.book.ru/book/916528

Mocksa : CoBerckuii ciopt, 2014, - 248
c. : ui. - (IIpodeccuonanpHoe
TypHCcTCKOe o0pazoBaHue). - bubmmorp.
B kH . - ISBN 978-5-9718-0695-0 ; To
ke [DnekTpoHHBIH pecypce]. - URL:
http://biblioclub.ru/index.php?page=boo
k&id=258171 (27.11.2017).

5.2. JlonionHUTENbHAS IATEPATYPA

Ne
n/n

ABTOp (bI), HAUMEHOBAHUE, MECTO
U3IaHMS U U31aTeJIbCTBO, 0

Hcnoan3yercsa npn
H3y4YeHHMH pa3iesioB

Cemectp

KoauuecTBo IK3EMILISAAPOB

B onoanorexe

Ha
Kadenpe

1

2

3

4

5

6

Caak, Anapeit DpHecToBHUY.
MeHeKMEHT B COLIMAIBHO -
KYJIbTYPHOM CEpBHCE U TYpPH3ME
[Tekcr] : yaeOHOE TOCOOME / A. .
Caak, 0. A. [Tmennunsix. - CII0. :
[Tutep, 2008. - 512 c. : uin. -
(Yuebnoe nocobue). - Pex. YMO. -
ISBN 978-5-469-01368-6 : 118-60.

14

50

Koconanos, Anekcanap bopucosuuy.
[IpakTUKyM IO OpraHU3aLUHU H
MEHEIKMEHTY Typu3Ma U
TOCTHHHYHOTO X03siicTBa [Teker] :
yuebHoe rocobue / A. b. Koconanos,
T. 1. Enuceesa. - 4-¢ us.,
crepeorutl. - M. : KnoPyc, 2008. -
200 c. - Pex. YMO. - ISBN 978-5-
85971-993-8 : 84-00. - 100-00.

1-4

Cko0kuH, Cepreii CepreeBud.
MenemxmeHT B Typusme [Teker] :
yuebHoe nocodue / C. C. CkoOkuH. - M.
: Maructp, 2009. - 447 c. - lon. YMO. -
ISBN 978-5-9776-0020-0 : 136-00.

14

15

baymrapren, Jleonun Bnagumuposuu.
Crparerndeckuii MCHEIDKMEHT B
typusme [Tekcr] : mpaktukym / JI. B.
Baymrapren. - M. : Acnekr IIpecc,
2006. - 176 c. - ISBN 5-7567-0425-6 :
105-00.

14

10

KaGymkun, H. .

MenemxmenT TypusMa [Tekcrt] :
yuebnuk / H. U. KaOyikuH. - 6-¢ us.,
crep. - Munck : Hooe 3nanue, 2006. -
408 c. - ISBN 985-475-210-0 : 249-78.

14

20

Kmounukos, A.B. MeHekMeHT
TypusMa : yueOnuk / A.B. KitouHHKOB ;
Poccuiickas MexyHapoaHas akageMus
TypusMa. - Mocksa : , 2009. - 228 c. :
wi. - bubnuorp. B k. - ISBN 978-5-
9718-0372-0 ; To xe [DneKTpOHHBIH

1-4

9bC



http://biblioclub.ru/index.php?page=book&id=258171
http://biblioclub.ru/index.php?page=book&id=258171

pecype]. - URL:
http://biblioclub.ru/index.php?page=boo
k&id=258142 (27.11.2017).

ITupoxxenko, H.T. Puck-MmeHexMeHT B
Typu3Me : yueoHoe mocooue / H.T.
IMupoxenko. - MockBa : KpeatuBHas
skoHoMuKa, 2012. - 192 c. - ISBN 978-
5-91292-103-2 ; To ke [DneKTpOHHBIN
pecypce]. - URL:
http://biblioclub.ru/index.php?page=boo
k&id=137713 (27.11.2017).

9bC

Bectuuk HanmonanbHo# akajgeMuu
TypusMa [Tekct] : Hay4dHbIi xKypHAT /
YUpPEIUTEND | HEKOMMEPYECKOE
napTHepcTBO «HannonanpHas akageMus
TypusMay; u3ll. : «bantuiickas
aKaeMus Typusma u
npennpuHUMaTenscTBay. — 2006 - . —
Cankr-Ilerepbypr, 2016 - . —
ExxexBapr. — ISSN 2073-0624.

1-4

N3Bectus FOro-3anagnoro
rOCyJIapCTBEHHOTO YHHUBEPCUTETA.
Cepus OxoHomuka. Comuonaorusi.
MenemkmenT [TekcT] : HayIHBII
PEIeH3UPYEMBIH JKypHAN / yIpEeTUTENb !
®I'BOY BIIO «tOro-3amaaHbiit
TOCY/IapCTBEHHBIN YHUBEPCUTETY. —
2011 - .-Kypcek, 2016 - . —
EsxexBapt. — ISSN 2223-1552.

10

MenemkmenT B Poccun u 3a pybexxom
[Tekcr] : [HayuHBIH )xypHANT| /
[yapenutens : OO0 «DwunIpecey]. —
1997 - .—MockBa, 2017 - .—6pa3B
roxa. — ISSN 1028-5857.

1-4

11

Typusm: npaBo u s3koHOMHKA [TekcT] :
(benepanbHbI HAYIHO-TIPAKTHUECKUH
KypHan / yupenurens : Mzgarenbckas
rpymmna «fOpuct». —2003 - . —
Mocksa, 2016 - . — ExxexBapt. — ISSN
1813-1212.

1-4

12

Typuctrueckuii 6usnec [Tekcr] :
TYPUCTUYECKUI On3HEC IS
npodeccuonanos / yupeaurens : OO0
«Typbusnecy; uza. : 000 U]
«Typbuznecy. — 1997 - . — Mockaa,
2016 - . — Esxewmec.

5.3. Bba3pl JaHHBIX, HMH(OPMALMOHHO-CIIPABOYHBbIE M IMOHUCKOBbIEC

CUCTEMBI:

1.

2.

BOOK.ru [DOmektpoHHBIH pecypc]| : 37eKkTpoHHas OubOnworeka. — JloCcTym K ITOJHBIM
TEKCTaM TO mapoir. — Pexum pocryma: http://www.book.ru (mara oOpamenus:
15.11.2016).

eLIBRARY.RU [DnekrpoHHsbIit pecypc] : HayyHas 3iekTpoHHas Oubimoreka. — Jloctym
3apEerHCTPUPOBAHHBIM  MMOJB30BATENSAIM O  Mapoito. —  Pexum  qocTyna:
http://elibrary.ru/defaultx.asp (nara oopamenns: 15.11.2016).



http://biblioclub.ru/index.php?page=book&id=258142
http://biblioclub.ru/index.php?page=book&id=258142
http://biblioclub.ru/index.php?page=book&id=137713
http://biblioclub.ru/index.php?page=book&id=137713
http://www.book.ru/
http://elibrary.ru/defaultx.asp

5.4.

Znanium.com [DJeKTPOHHBIH pecypc] : 3JeKTpoHHas Oubimoreka. — J[ocTyn K MOJHBIM
TEKCTaM IO mapoiio. — Pexkumm mgocryma: http://znanium.com (mara oOpaineHus:
15.11.2016).

Polpred.com O630p CMMU [DaekTpoHHBIH pecypc] : calT. — JIoCTyI mocie perucTpaiu
U3 1000 TOUKH, UMetolel poctyn k MaTteprety. — Pexxum nocrymna: http://polpred.com
(mara obpamenus: 15.11.2016).

KubepJlennnka [DiekTpoHHBIN pecypc] | HaydHasi 3JeKTpOHHAs OuOIroTeKa. — Pekum
noctyma: https://cyberleninka.ru, cBo6oaHbIH (HaTa obpamenus: 15.11.2016).

Hayunas 6uGmuorexka PI'Y mmenu C. A. Ecenuna [DnekTpoHHBIN pecypc] : calT. —
Pexxum mocryma: http:/library.rsu.edu.ru, cBo6oansiii (1ata oopamenus: 15.11.2016).
Vuusepcurerckass Oubanoreka ONLINE [DnexTpoHHBIA pecypc] : 3JIeKTpOHHas
oubnmuoreka. — JlocTym K MOJHBIM TeKCTaM N0 maponto. — Pexum npocryna:
http://biblioclub.ru/index.php?page=main_ub_red (nata oopamienus: 15.11.2016).
Onexrponnbiid katasior Hb PI'Y mumenu C. A. Ecennna [DnekTpoHHBIN pecypc] : 6aza
JAHHBIX COJICPXKUT CBEICHHS O BCEX BHJAX JHUTEPaTypsl, noctynatomumx B poux Hb PI'Y
mmenun C. A. Ecenumna. — Pszanp, [1990 - ]. — Pexum pocryma:
http://library.rsu.edu.ru/marc, ceo6oansIii (nara oopamenus: 15.11.2016).

OpaiiT [OnexTponHslii pecypc]| : amekTpoHHass Oubmuoreka. — JlocTym K TOJHBIM
TEKCTaM 1o mapouto. — Pesxxum nocryma: https://www.biblio-online.ru (nara oOpamieHus:
20.04.2017).

Ilepeuenb pecypcoB UH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW  CETH

«Uutepuer» (manee — cetb «MHTepHET»), HEOOXOIUMBIX JMJII OCBOCHUS
JUCIUTUTIHBI

1.

2.

3.

EcoUniver [DnekTpoHHBIH pecypc] : IKOHOMHYECKH# mopTal. — PexuM pocTyma:
WWW.ecouniver.com, cBo6oaHbIi (nara oopamenus: 15.11.2016).

DOKOHOMHKA M YIpaBJI€HUE Ha NPEAUPUATHAX [DIEKTPOHHBIA pecypc]| : 3JEKTpOHHAas
oubmmoreka. — Pexum mocryma: http://eup.ru/Catalog/All-All.asp, cBoGonmubIi (naTa
obpamenus: 15.11.2016).

OnexTpoHHass OMOIMOTEKAa SKOHOMHYECKOM M JIEJIOBOM JIMTEpaTyphbl [DIEKTPOHHBIN
pecypc] : moprtan // AUP.RU. AamuHHMCTpaTHBHO-YIpaBiIeHYECKU mopTal. — Pexum
nocryma: http://www.aup.ru/library, ceo6oansiii (rata oopamenus: 15.11.2016).

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHUE VYEBHOU

JTICIHIATUIAHBI

6.1. TpeboBaHusi K ayIUTOpUAM (IMIOMEIICHUSIM, MECTaM) JJi MPOBEICHUS

3aHATHI: CTaHJAPTHO OOOPYAOBAHHbBIE JIEKIIMOHHBIE ayAUTOPUU ISl IPOBEACHUS
WHTEPAKTUBHBIX JIEKIIMI: BUICOMPOEKTOP, OSKpaH HACTEHHbIM, HOYTOYK C
JTVCKOBOJIOM, KOJIOHKH.

6.2. TpeboBanuss K o00OpyJOBaHUIO pPabOYMX MECT TpemnojaBareis u

00yYaroIuXCcs: BUACOMPOCKTOP, HOYTOYK C YCTaHOBJIICHHBIMHU IporpammamMu MS
Office, Word, Excel, PowerPoint meperocHo#i 3kpaH, KOJOHKH.

7. OBPA3OBATEJIbHBIE TEXHOJIOI'U niia ®I'OC BITO
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http://eup.ru/Catalog/All-All.asp
http://www.aup.ru/library/

8. Meroanueckue ykazaHus JJIs1 OOyJarOIINXCS 0 OCBOCHHIO TUCIUTUTMHBI

By yaeOHBIX 3aHATHIA

OpI‘aHI/I3 anus JCATCIbHOCTH CTYACHTA

Jlekusa

Bo Bpems neKuuM CTYOEHTHI JOJDKHBI BHHUMATENBHO CIIYIIATh
npenojaBaTens, HE OTBJICKaTbcs. Bo Bpems YTeHUS JEKIUH
MpernoiaBaTeNieM  CTYASHTBl  COCTaBJSIIOT  KOHCIEKT:  KpaTKo,
CXEMAaTUYHO, MOCIIEA0BATEIbHO (QUKCUPYIOT OCHOBHBIC MOJ0KEHHUS,
BBIBOJIbI, ()OPMYIIUPOBKH, OOOOIICHNUS; MOMEYAIOT Ba)KHBIE MBICIIH,
BBIJICNATh KIIIOYEBBIE CIIOBa, TepMHHBL Ilpum pabore c¢ nekuumei
HE00X0AMMO 0003HAYUTH BOMPOCHI, TEPMHUHBI, MaTEepHUai, KOTOPHIH
BBI3BIBACT TPYJHOCTH, TOMETUTh M IMOIBITATECS HAWTH OTBET B
peKoMeHlyeMor JuTepaType. Eciu camMOoCTOSTENbHO HE YHaeTcs
pa3o0Oparbcsi B MaTepuane, Heo0XoauMOo c(hOPMYIIMPOBATH BOIPOC U
3a1aTh MPENOJAaBaTeN0 Ha KOHCYJIbTALMUM WM Ha MPAKTUYECKOM
3aHSATHU. Y I€TUTh BHUMAHUE OCHOBHBIM MOHSATHSIM.

HpaKTI/I‘{eCKI/Ie 3aHATHUA

[Ipn BbINOMHEHUM 3aJaHUN TPAKTUYECKON pabOThl CTYIEHTY
HEO00XO/MMO BHHMMATEJIBHO MPOCMOTPETh KOHCHEKTHl JIEKIHMH 10
cooTBeTcTBytomed teme. IIpountarp maTepuan 1o  TEMeE,
oOcyxnaemoil  Ha  3aHsATMHM, B  ydyeOHuke.  IIpouuratsb
JOTIOJIHUTEIBHYIO ~ JIUTEPATYpy IO  COOTBETCTBYIOIIEW  TEME.
BbInomHUTE  NpEeAsIOKEHHBIE — IpenojaBaTelieM — 3aJaHus 10
MpaKTU4YeCcKon padoTe.

[IpoBepuTh NpPaBUIBHOCTH BBINOJIHEHMS IIOJIYYEHHBIX 3aJaHUil.
[ToaroroBuThCAd K yCTHBIM OTBETaM K BOIIpPOCAM, MPEIJI0KEHHBIM
s obcyxnenus. Ilpu  HeoOXoauMocTH  3aAaTh  BOIPOC
IIPENOIABATEIIO HA 3aHATHH.

TectupoBanue

N3ydyeHne martepuanoB OCHOBHOW M JOIOJIHUTEIBHON JIMTEpPaTypbl
II0 TeMaM TeCTHUpOBaHMs. V3ydeHue CHpaBOYHBIX HW3JIaHHH,
KOHCIIEKT ~ OCHOBHBIX  IIOJIO)KEHUHM,  TEPMHHOB,  CBEICHMIA,
TpeOyromuxcs JUTS 3allOMUHaHUSA 51 SABJISTFOLIUX CS
OCHOBOIIOJIAralONIMMHU B 3ToH Teme. [IpopaboTka KOHCIIEKTa JIEKIHUii
110 COOTBETCTBYIOIIEH TEMaTHKE.

Pedepar

IIpu pabote Han pedeparom HE0OXO0aUMO (OPMYIHPOBATH TEMY,
noo0paTh M M3YYUTh OCHOBHBIX MCTOYHHUKOB TI0 TEME; COCTABUTh
o6ubnuorpaduro; oOpaboraTh U CHCTEMATU3UPOBATh HH(OpPMAINIO;
paspaboTaTh IjaH; MoAroToBuUTh pedepar. Coxepxanue pedepara
JIOJDKHO OTpaXkaTh: 3HAHUE COBPEMEHHOT'O COCTOSHHS MHpOOJIEeMBI;
00OCHOBaHHWE BBIODAHHOW TEMBI;, HCIIOJB30BaHUE H3BECTHBIX
pe3yabTaToB U (HaKTOB; MOJHOTY LIUTUPYEMOI JTUTEpaTyphl, CCHIIKU
Ha pabOThl YYEHBIX, 3aHUMAIONIUXCS JTAHHOW TPOOJIEMOIf;
aKTyaJlbHOCTb HOCTaBJIEHHON npoOIEeMBI; MmarepHa,
MOJTBEPKTAIONINA HAydyHOe, JHOO0 TpPaKTHUYECKOe 3HA4YCHHE B
HacTosIee Bpems.

IToaroroBka K 3K3 aMCHY

[Ipn monaroroBke K SK3aMeHY HEOOXOIMMO H3YYHMTh BONPOCHI WM
3alaHvs, I[peMIoKeHHble npenojasareneM. IIpu moaroroske
HEOOXOIMMO  OPHMEHTHUPOBATbCA  HA  KOHCIEKTHl  JIEKIUH,
PEKOMEHYEMYI0 OCHOBHYIO M JONOJHUTEIBHYIO JIUTEpATypy,
MaTepuasabl BBIIOJHEHHBIX MPAKTHUECKUX paboT, MaTepuaibl
MIOJITOTOBJICHHBIX pedepaTosB.




9. [Ilepeyenr WHGOPMANMOHHBIX TEXHOJIOTHM, HWCIOIL3YEMBIX IPHU
OCYUIECTBJICHUH 00pa30BaTEILHOTO Mpoliecca Mo AUCIUIUIMHE, BKIIOYas IePEUYCHb
IPOrpaMMHOro o0ecredeHus: 1 THPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM.

1. Hcnonp3oBanue Crala-Mpe3eHTalMi NOpU IPOBEACHUU JIEKIIUOHHBIX U

MMPAKTHYCCKHUX 3aHSITHH.

2. [IpoBepka 3ananuii U pedepaToB MOCPEICTBOM IIEKTPOHHOM MOUTHI.

10. TpeGoBaHus K MporpaMMHOMY O0€CIIedeHUI0 yueOHOTO IIpoliecca

Ilepeyenb HHPOPMANTMOHHBIX TEXHOJIOTH (JIMIIEH3MOHHOE NIPOTPAMMHOE
o0ecnevyenne, UHGOPMALMOHHO-CIIPABOYHbIE CHCTEMBI)

Haszsanwue 110 Ne munen3un

AntuBupyc Kaspersky noroBop Nel14/03/2018-
Endpoint Security 0142071 30/03/2018r
OducHoe npuiioxxenue Libre CBOOOJTHO pacrpoCTPaHIEMOE
Office I10

Apxwuarop 7-zZip cBOOOIHO paclpoCTpaHseMast

bpaysep wu3obOpaxenuit Fast | cBo00aHO pacnpocTpaHsemas
Stone ImageViewer

PDF punep Foxit Reader CBOOO/IHO pacnpocTpaHsieMast
Meaua npourpeiBatenb VLC | cBoOOOAHO pacnpocTpaHsemas
mediaplayer

3anuck quckoB Image Burn CBOOOJTHO pacrpocTpaHseMas
DJVU opay3ep DjVuBrowser | cBo60aHO pacmpocTpaHsemas
Plug-in

Hpuaoxenne 1

@DOHJT OTICHOYHBIX CPEACTB JJISI TPOBEACHHSI IIPOMEKYTOYHOM aTTeCTAIUN
00y4Yaromuxcs Mo JUCHUILIMHE

ITacnopm ¢ponoa oyenounsvix cpedcme no oucyuniIuHe 0 HPOMEHCYmoUHo20
KOHmMPOJ1a ycneeaemocmu

Kon Haumenosan
Ne KonTtponupyemsie pa3ienbl IUCHUILTAHBI KOHTPOJIUPYEMOi ue
/i (pe3ysbTaThl 10 pasjienam) KOMIIETEHIIHH) OLIEHOYHOT'O
WK e€ YacTH) cpeAcTBa




1. IloHsiTHE U CYITHOCTH MEHEIKMEHTA.
2. BHemHsis ¥ BHYTPEeHHSIA Cpeda TYPHCTCKOIO
NpeNpPHUATHSI. OK-5, OIIK-3,
9K3aMCH
3. Opranu3anuoHHasi CTPYKTYpPa TYPUCTCKOTO TIK-12
npeanpUuATUS.
iy MortuBanus.
TPEBOBAHUA K PE3VYJIBTATAM OBYUYEHUA 110 YUEBHOU
JIMCLUTUJIMHE
Hnpexce Conep:xkanue JJIeMEeHTbI KOMIIeTeHIIHH HNnpexc
KOMIIETCHIIN
" KOMIIETCHIINN 3JIE€MCHTA
OK-5 CIIOCOOHOCTH K | 3HATH
caMoOpTaHu3aInun
" P H 1 nonsaruitno-repmunonormueckuii  anmapar | QK5 31
CaMOO6pa30BaHHIO HayKHn E/I IMyTU CaMOCTOATCIIBHOIO HU3YYCHUA
HOHSITUIHO-TEPMUHOJIOTHYECKOTO ammapara
HAyKH
2 ocroeusle konnemmu u teopun mydaemoii | OKS 32
JOUCLUILIIMHBI
3  cocraupie uwactm u  xapaktepusie | OKS 33
0COOCHHOCTH WHILyCTPUU TypHU3Ma,
KJIaCCH()MKAINIO TYPUCTCKUX OpPTraHHU3aIui
4 0cobeHHOCTH M COCTAB TYPHCTCKOTO OKS 34
IPOIYKTA U €r0 COCTABHBIX JIEMEHTOB
5 ocobennoctn mumyctpun typmsma u | OKS 35
CTPYKTYpa YIpaBICHUS HHIYCTPUH TypU3Ma
6 pyuximu MeHeIKMEHTa OKS 36
7 CUCTEMbI MCHC/PKMCHTAa B PA3HBIX CTpaHax OKS 37
MHpa
8 nousTHE M NPU3HAKY OpraHU3AIMHI OKS 38
9 wemu u tpedosanms x nemsm Typucrckoro | OKS 38
NpEeANPUSITUS
10 conepxanue, Buasr, npusmunsr u npouece | OKS 39
TUIAHWPOBAHUSI HA IPEANPUSITUH
11 Buper mmanos, meromsr ux paspaborkn u | OKS 310
CHOCOOBI TNIAHUPOBAHHUS
12 monens coBpeMenHOro MeHemKepa OKS5 311
YMeTh
1 B pesymerate camooOpasosanus ymeth | QKS V1
IIPUMEHSTh MOHATUIHHO-TEPMHUHOJOTHUECKH
anmapar HayKH
2 XapaKTepru30BaTb OCHOBHBLIC KOHUCIIIWHN H OKS y2
TEOPHUH AUCLHUIIIHEIL
3 amanmsmposate nomxomel k  ympasnenuio | OKS Y3
TYPUCTCKOW HHAYCTpUEH
4 amammsmpopats cuctemy Mmememxmenta B | OKS V4

pa3HbBIX CTpaHaxX MHUpa




5 omnmceiBaTh IpHU3HAKK OpraHU3aUN OK5 Y5
6 aHanH3MPOBAaTH OCOGEHHOCTH TYPIIPOLYKTY OK5Ye6
7 onuceiBate nomxomsl Kk knaccudukammn | OKS Y7
TYPUCTCKUX TPEINpPHUATHIA
8 omuceBate memn u Tpebosanms k uensm | OKS Y8
TYPUCTCKOTO NPEANPUATUS
9 omuceiBats conepxanue, Buasl, npurimsl 1 | OKS Y9
TIpolleCC MIAHMPOBAHMS HA NPENPUATUH
10 omuceBate Bumsr mramos, meroms ux | OKS Y10
pa3pabOTKH U cocoObl ITAHMPOBAHHUSI
11  ommceare  momems  cospemennoro | OKS Y11
MeHeKepa
BJAA€CTh
1 maeeikamu camocrostensroro npumenenns 8 | OKS Bl
mpomecce  caMoo6pa3oBaHUs MOHATHITHO-
TEPMHMHOIOTHYECKOTO aNapaTa HayKn
2 maeikamu  xapaktepuctuku  ocuosubix | OKS B2
KOHIIEHIUH U TEOPHil HAYKH
3  maeekamu  noctpoenus  crpykrypsl | OKS B3
YIIPaBICHUS TYPUCTCKON UHIYCTpUEHN
4 mapeikamm xapakrepusosate u mposomuts | OKS B4
CPaBHHUTENbHBIH aHATH3 CHCTEM MEHEKMEHTA B
PasHBIX CTPAHAX MHPA
5 maBwikamu xapaktepuctuku npusaakos | OKS BS
TIpeANpUATHS
6 naesikamu xapaxrepuctuxu ocobennocreit u | OKS B6
CTPYKTYPHI TYPUCTCKOTO HPOAYKTA
7 maeikamu  kimaccudukamun  typucrekux | OKS B7
NpeAnpUITUn
8 nasbikamu  xapaktepuctukn  ueneit n | OKS B8
TpeGOBAHMIA K HEIIM TYPUCTCKOTO TIPEANPHUSATHS
9 masmikamu  xapaxrepuctuku coxepxanus, | OKS B9
BUJIOB, IPUHIIMIIOB ¥ MPOIIECCOB MIAHUPOBAHUS
HA TIPEANPUATHH
10 maBbikamu xapakrepucrukn sunos miaxos, | OKS B10
METOJIOB ~ UX  pa3paboTKu U  CrocoOoB
TIAHAPOBAHHS
11 xapakrepmsosars kauectsa, mnpucynme | OKS B11
COBPEMEHHOMY MEHEKEPY
OIIK 3 CrnocoGHOCTB 3HATH

OpraHH30BaTh

ngouecc 1 o¢ysxumn u osranmsr mememxmenta B | OIIK3 31

Y - OpraHU3aIuK nporecca 00CITyKUBAHHUS

moTpeGuTeneii noTpeduTenel U TyprucTOB

(I/IHI/I) TYpUCTOB 2 OpraHu3alMOHHYI0 CTPYKTYPY YIIPaBJIICHUA OHK3 32
TYPUCTCKOTO NIPEAIPUATHUS
3 Bmemmoro u BHytpennwoo cpeny | OIIK3 33
IpeINPHUATHS UHAYCTPUH TYypU3Ma
4 daxroper BHemmeit cpenpl, Bmsomme Ha | OITK3 34

NpeAnpHUsITHE TypU3Ma




5 tumsr Typucros u typucrckoe npemnoxerne | OIIK3 35

6 ocobennoctn Typmsma kak oosekra | OIIK3 36

YHpaBIEHUS

[ MeToIBl yIIpaBIIeHHs B MEHEKMEHTE OIIK3 37

8 3Hauenme MeHeKEPOB B OPraHU3ALUM OIIK3 38

9 KBAIN(UKANMOHHBIE  TpeOOBaHUA x | OIIK3 39

MEHEDKEpaM NPEeANPUATHI HHIyCTPUHU TypU3Ma

10 nomxomst k oprammsamum ympasrenns | OIIK3

TYPUCTCKUM KoMmIUlekcoM B Poccun u 3a | '31()

pyOexoM

11 xonmnenmuio KU3HEHHOro MUKIIA IPOTYKTA OIIK3
311

12 noustnme npexnpummmarensckoro pucka, | OIIK3 3

€ro BU/Ibl, IPUYUHBI ¥ (JAKTOPHI BOSHUKHOBEHUS | 12

yMeThb

1 XapakTepu3oBaTh (PYHKIMH W DTambl OIIK3 Y1

MEHE[DKMEHTa B  OpraHu3aluud  Ipolecca

o0cCIy)KWBaHHS IOTPEOUTENIEH H TYPUCTOB

2 XapaKTepU30BaTh oprammsanuonnyio | OITIK3 Y2

CTPYKTYPY TYPUCTCKOIO IIPEAIPUATHS

3 OIMUCBHIBATHL BHCINHIOIO WU BHYTPCHHIOIO Cpeay OHK3 Y3

TYPUCTCKOTO MPEAIPUATHS

4 amammsuposats  Bosmeiicteue  dakropos | OIIK3 Y4

BHEIIHEH W BHYTPEHHEU Cpenbl Ha TYPUCTCKOE

IpeanpusTue

5 ouenusars >dpdextusrocts nestemsuoctr | OIIK3 V5

TYPUCTCKOTO MPENIPUATHS

6 npuMeHsTH, aNANTHPOBATH U Pa3BHBATH OIIK3 Y6

COBpPEMCHHBIC TEXHOJIOTHHU OGCJ’Iy)KI/IBaHI/IH

B TypHU3Me

7 OIINChIBATH METOAbI YHpaBJICHUA B OHK3 Y7

MEHEDKMEHTE

8 aHATM3UPOBATH KBATM(HUKAIIMOHHBIC OIIK3 Y8

TpeOOBaHUs K MEHEDKEPaM TYPUCTCKUX

Opra’u3aiui

9 ymers ompenenats 3mauenne menemkepos | OIIK3 Y9

JUTSL OpTaHU3aI|H

10 ommcemars Tumer Typucros, Typucrckoe | OIIK3

MPEIIOKCHHEC Y10

11 nomxomst x oprammsamum ynpasienns | OIIK3

TYPUCTCKUM KomIulekcoM B Poccun u 32 | Y11

py0exom

12 OIINChIBATh KOHUCIIINIO XU3HCHHOI'O ITUKJIA OHK3

npoayKTa Y12

13 OIMCHIBATh BUJBI u npuunas | OITK3

BO3HMKHOBCHUS IPECANIPUHUMATEIIBCKOTO pucka | Y14

BJIAJIeTh

1 HaBbBIKaMH CpaBHCHUA BUIOB OHK3 Bl




MPEIIPUHUMATEIILCKUX PUCKOB B OpPraHU3AIUU
mporecca OOCTY)KHWBaHHMSI TOTPEOUTENICH |
TYpUCTOB

2 HaBBIKAMH Pa3paGOTKM CHCTEMBI
CTUMYJIMPOBAHMSI ¥ KOHTPOIISA
npogecCHOHANBHON AEATENLHOCTH B
TYPUCTCKOW HHIYCTPUU

OIIK3 B2

3 HaBbIKaMH pa3paGOTKH OpPraHU3AIUOHHOM
CTPYKTYPHI IPEINPHATHS TYpH3Ma

OIIK3 B3

4 napplkamp aHamu3a Bo3zeiicTBHE (HaKTOPOB
BHEIIHEW M BHYTPEHHEH cpeibl Ha TypHUCTCKOE
npeanpusTie

OIIK3 B4

5 HaBeIKamMum pa3paGoTKH M peaH3alHH
MIPOM3BOACTBEHHBIX INPOrpaMM U CTpaTeruil B
TypHU3Me

OIIK3 B5

6 OCHOBAaMHU IJIaHUPOBAHUA,

OpraHusanvv, MOTUBAllUM U KOHTPOJIA
ACATCIIBHOCTBIO OpraHus3ali U €€ COILTHAJIbHOM
CHCTCMBI

OIIK3 B6

7 HaBbIKaMH XapaKTCPUCTHUKU POJIM MCHEPKEpa
B OpraHusanuu

OIIK3 B7

8 HaBbIKaMH COCTABICHHS KBATH(UKAIIHOHHEIX
TpeOOBaHUH K MEHEIKEPaM TyPUCTCKUX
pPEANPUATUN

OIIK3 B8

9 HaBbIKaMHU XapaKTCPUCTUKU METOOOB
YHpaBJICHUA B MCHCJPDKMCHTC

OIIK3 B9

10 naBsikamMu XapaKTepUCTHKH THIIOB
TYPHUCTOB, HABBIKAMH OIIMCAHUS TYPUCTCKOIO
PEMIOKEHUS

OIIK3
B10

11 HaBbIKaMH XapaKTECPUCTHUKHU NOAXOJ0B K
OpraHu3alMy YIPAaBJICHUS TYPUCTCKAM
KoMIiekcoM B Poccum u 3a pyOeskoM

OIIK3
B11

12 HaBbIKaMH XapPAKTCPUCTHUKHU KU3HCHHOI'O
UKJIa IIPOAYKTa

OIIK3
B12

IK-12

CriocobHOCTh
UCIIOJIb30BaTh
HOpMaTHBHBIE
JTOKYMEHTBI TI0
KauyeCTRBY,
CTaHAapTH3AIMH U
cepTU(HUKALINH B
TYPHUCTCKOU
WUHIYCTPUHU

3HAThb

1 OcobennocTr MCTIOTB30BAHHMS HOPMATHBHBIX
JOKyMEHTOB II0 KauyecTBY, CTaHAAPTH3ALUH U
CepTUQUKAIMU B TYPUCTCKOH HWHIYCTPHH,
MOHSATHE «MOTHUBALMS», «IOTPEOHOCTH» U
«BO3HATPAXKICHHUEY

IIK12 31

2 MeToasl  CTHMYJIHDOBAHHS — IIEPCOHANA
TYPUCTCKOTO MPEANPHSITHUS

IIK12 32

3 TEOPUHU W KOHIENMIMHM MOTHUBAIlMU  TPYJa,
CHCTEMY MOTHBALUMU TpyJa Ha MNPEAIPUATAA
Typu3sMa

IIK12 33

4 nonsTie, GyHKIUNN ¥ KOHIEIIMH YIIPaBICHHS
MePCOHAJIOM TYPUCTCKOTO MPEANPUATHS

11K12 34

5 TOHATHS M BUJIBI YIIPABICHYECKHX PELICHHUIT 1
MIOAXO/B! K IPUHATHUIO PEIIEHUIN

IIK12 35

6 nesrenbHOCTD KaJIPOBOM CITY)KOBI, aganTarius
nepcoHasa

K12 36




1 monsiie GpopManbHOI 1 HeOPMATEHOM
OpraHM3aIuy

I11K12 37

8 mpouccc 1 METOAbI IPHUHATUA
YHOpaBJICHYCCKUX peHICHI/Iﬁ

K12 38

9 IIOHATHEC U BUbI BJIaCTH, OajaHc BIaCTU

11K12 39

10 nunepcTBo u aBTOpHTET MeHeKEPA HA
NPEANPHUITHN TypU3Ma

IIK12 310

11 COACPIKAHUEC pa60TI)I PYKOBOAMUTEIIA, CTUIIN
YIipaBJICHUA

K12 311

12 TIOHATHC <JIMYHOC BJIIUMAHUC), BUABI U
CIIOCOOBI IMYHOT'O BIIMSTHUS

K12 312

13 xaapoByro mOMUTHKY, MOAXOMB! K IOAGOPY 1
npo¢ecCHOHAIBHOMY Pa3BUTHUIO IIEpCOHATIA

IIK12 313

14 nonstue, 3HaueHNe 1 KiTaCCHHUKAIIIO U
CII0co0bI KOMMYHHUKALUH, KOMMYHUKAIIMOHHBIE
Oapbepsl

I11K12 314

15 nonstre xonTpONS KayecTBa U
KOHTPOJIJIMHTA Ha MPEANPUATUSIX TypU3Ma,
CHoCco0BI OpraHU3aLuy KOHTPOJIS Ha
MPEeIPUATHI

I1K12 315

16 nonsTHe, BUIBI M PHYMHBL BO3HHKHOBEHHS
IPEANPUHUMATEIBLCKOIO PUCKA

I11K12 316

17 nonstue, npupony, GyHKIHH 1 BB
KOH(JIUKTOB Ha MPEATPHUSITAHN, TIPUIAHBI
BO3HUKHOBEHMSI CTpecca

I11K12 317

yMeTh

1 ucnons3oBaTh HOPMATHBHEIE TOKYMEHTHI I1O
Ka4yecTBYy, CTaHIAAPTH3aLUN U CepTUHUKALNUN B
TYPUCTCKOM HMHIYCTPUH, OIUCHIBATh IOHSITHSA
«MOTHUBALU, «HOTPEOHOCTHY u
«BO3HATPAXKACHUE»

IIK12 Y1

2  packpeIBaTh  COAEPKAHHE TEOPHil 1
KOHLEMIMA MOTHBaMM  TPYZAAa, OMNMCHIBATH
CHUCTEMY MOTHBALlMM Tpyda Ha MNPEeIUpUSTHU
Typu3Ma

K12 Y2

3 pa3pabaTeBaTh JOIKHOCTHBIE HHCTPYKITHH,
TIOJIO’KEHUS O CTPYKTYPHBIX ITOApa3IeIeHUsIX
NPEaNPUSITUS

K12 Y3

4 omuchBaTH  KOHLENIMHM  YIPABICHUS
TPYIOBBIMHU pecypcamu HpeANPUSTHH,
OMHUCHIBATh PYHKIIMU KaJPOBOM CITY>KOBI

I1K12 Y4

5 XapaKTCpHU30BaTh YHPABICHYCCKUC PCILICHUA
1 IOAX0AbI K IMMTPUHATHIO PCUHICHUA

K12 Y5

6 omuchIBATE OHATHE ¥ BUIbI KOMMYHHKAIIHIA,
CIoco0ObI OpraHU3aIi KOMMYHHAKAIIUKA Ha
TYPUCTCKOM IMPENNPUITHH, BBISBIATH
KOMMYHHKalIHOHHBIE Oapbepbl

K12 Y6

7 OIMIUCBIBATD MOHATUC KOHTPOJISI Ka4eCTBA U
KOHTPOJUJIMHI'A Ha MPEAIIPUATUAX TypU3Ma,
AHAJIN3UPOBATh CIoCcOOBI OopraHuvsanuu
KOHTPOJISI HA NPCATTPUATHN

K12 Y7




8 omuceiBath GopManbHbIe 1 HehOPMATbHbIC I1K12 Y8
OpraHM3alyy U NOAXO0bI K YIPaBICHHUIO UMH

9 omuchIBaTE MPOLIECC M METOIBI IPHHSATHS K12 Y9
YHpaBIEHUYECKUX pElIeHUN

10 onuckisats nousTie u Buas! Bnacty, 6amanc | ITTK12
BJIACTH Y10

11 onmcriBats nousTHE « MMIEPCTBO» U IIK12
aBTOPUTET MEHEJDKEPA HA IIPEANPUATUN Y11
TypU3Ma

12 packpeiBats conepsxanue paGoTsl IIK12
PYKOBOAMTEIS, CTUIIH YIIPABIEHUS, PaKTOPHI Y12

ero (opMUpOBaAHUS

13 nonstre «imuHOE BIMAHNEY, BUIBI K IIK12
CHOCOOBI JINYHOTO BIIHSHUS Y13

14 onmcriBats kagpoByio momuruky u moaxons: | ITK12

K ee pa3paboTKe, HallpaBJICHUS Y14
npodecCHOHANBLHOTO Pa3BUTHsI IEPCOHANA

15 onmuceiBath crioco6s! nox6opa, paccranosku | ITK12

Y ajanTaiy nepcoHaa VY15

16 xapakrepnsoBaTh BUIBI U IPHUKMHEL IIK12
NPEANPUHUMATEIHCKOIO PHCKA, Y16

17 xapaxrepusoats npuunus BosuukaoBenns | ITK12
KOH()JIMKTOB U CTPECcca Ha MPEATNPUITHH Y17
TypHU3Ma ¥ FOCTENPUUMCTBA

BJIAJIETh

1 maBeikamm wmcnonesoamus  Hopmarmereix | IIK12 Bl
JIOKYMEHTOB II0 Ka4eCTBY, CTAHAAPTU3aLUU U
cepTUPUKALUU B TYPUCTCKOH HHAYCTPHUU

HaBBIKaMH XapaKTEPUCTUKHA TEOPUI MOTHBALIUU

2 HaBBbIKaMH pa3paboTku metonos | ITK12 B2
CTUMYJMPOBaHHA  IE€pPCOHAJA  TYPUCTCKOIO
MpeTPUATHUS

3  HaBEIKAMH  XapaKTEpHCTHKH sunos | IIK12 B3
YIOPABJICHYECKUX pEUIeHMH M IOJAXOI0B K

MPUHATHIO PEIEHUI

4 maBwikamu  paspaborku  nomxsoctHeix | [IK12 B4
WHCTPYKIHM, TOJOXKEHHI O CTPYKTYPHBIX
MOAPA3IEIEHUSX IPEATIPUITHS

5 naBpikamMu  xapaxtepuctukn  otanos | IIK12 B5
pa3paboTKu KaJIpOBO MTOJINTUKH u
podeCCHOHAIBHOTO Pa3BUTHsI IEPCOHANA

6 naBwikamu xapakrepuctuxu u miannposanns | IIK12 B6
CUCTEMBI KOHTPOJIsI Ha IPEANPUATHHN TypU3Ma

7 obecrneunBars KOOPAMHAIIUIO AEHCTBUI I1K12 B7
co BCEMU (yHKUMOHATBHBIMU
MOAPA3ACICHUSIMUA  IPEANPUATHI  TYPUCTKOMN

WHAYCTPUHU

8 HaBbIKaMu pa3penIeHns IPOGIEMHbBIX I1K12 B8

CUTYyaluil, BOSHUKAIOIUX B XOJI€ pealln3alun
TYPUCTCKOrO MPOIYKTA




9 HaBbIKaMH XapaKTECPHUCTHUKU ITOHATHUA U BUIOB HKIZ B9
KOMMYHI/IKauPlﬁ, AHAJIM3UPOBATH CIIOCOOBI
opraHnu3anuu KOMMyHI/IKaI_II/Iﬁ Ha TYPUCTCKOM
MPEANPUATUN, BBIABIATE KOMMYHUKAIITUOHHBIC

Gapbepsl

10 naBbIKaMu OTEHKH YAOBIETBOPEHHOCTH IK12
noTpeOuTeNel yciyraMu TypUCTCKON B10
UHJYCTPUU

11 narikamu xapakrepuctukn dpopmansroit n | [TTK12
HedopManbHOM OpraHu3aluil U MOAXOIbI K B11
YIPaBIECHUIO UMH

12 maBbikamu xapaKkTepHCTHKH TIPOTIECCA H IK12
METOMOB NPUHATHUS YIPABIECHUECKUX peennii | B12
13 HaBbIKaMu XapaKTEPUCTHKH TIOHSATHS 1 IK12
BHUJIOB BJIACTH, OaJlaHC BIACTH B13
14 naprikamMu XapakTepUCTUKY TIOHATHS K12
«IMACPCTBO» M aBTOPUTET MCHEKEpa Ha B14
NPEANPHUATHN TypU3Ma

15 HaBbIKamu XxapaKTEpUCTHKH CONEpIKAHHE IK12
pabOThI PYKOBOJIUTEIS, CPABHEHHS U B15

XapaKTEPUCTUKU CTHUJIEH YIIpaBICHUS

16 naesikamu XapaKTCPUCTUKHU MTOHATHS K12
«JINYHOE BIMSAHUE», BUIOB U CI0c000B 1M4HOrO | B16
BIIMSHUS Ha TTOTYHHEHHBIX

17 napsikamu XapaKTCPUCTUKHA MCTOIOB IIK12
HOIL60pa M OLICHKHM KaJIpOB, aJanTalnuu B17
IepcoHaja

18 naesixamu XapaKTEPUCTUKHA METOI0B IIK12
CHIDKCHMS IIPESANIPUHUMATCIbCKUX PUCKOB B18
19 uapsikamu XapaKTECPUCTUKH METOIOB IIK12

npeo 101eHNs KOH(GIIMKTOB M CHUKEeHUs cTpecca | B19

KOMILJIEKT OLIEHOYHBIX CPEJICTB JIJISI IPOMEXYTOYHON

ATTECTAIIUA (OK3AMEH)
*Copaep:xaHue OIEHOYHOI0 CPeaACTBA Nupekc
OlleHMBaeMOM
KOMIIETEHIIUH U ee
3JIEMEHTOB

[Ipoananu3upyiTe CyIIHOCTh U COAEPKAHUE TTOHATHS OKS531, OK536,

CMCHCIXKMCHT», paCKpoﬁTe COACPIKAHUC JAHHOT'O OKSY] OKSBI

IIOHATHUS. OHI/IIHI/ITe BUJIbI U (bYHKI_[I/II/I MCHCIIPKMCHTA. ’




2 PackpoiiTe posib MEHEKEPOB B OpraHU3AIUH. OIIK338, OIIK339,
[Tpoananu3upyiite TpeboBaHMs K MPO(HECCHOHAIBHON OIIK3V8,0IK3V9,
KOMIIETEHIIMN MeHeIKepoB. COCTaBbTE CIIUCOK OIIK3B7. OIIK3BS
KBTM(DUKAIIMOHHBIX TPEOOBAHUHN JJI1 MEHEKEPOB ’
TYPUCTCKOM OpraHu3alMH.

3 Packpoiite nmonsiTue, KIacCUPUIUPYHTe U OIIK337, OIIK3V7,
OXapaKTEepU3yuTe METObI YIIPABICHUS B MEHEKMEHTE. OIIK3B9

4 [IpoBenuTe CpaBHUTENBHBIN aHATU3 AMEPUKAHCKOM, OK537, OK5VY4,
3amaJHOEBPOIECUCKOMN U STIOHCKON CUCTEMBI OK5B4
MeHeKkMeHTa. OXapakTepu3ymTe CUCTEMY MEHEIKMEHTA,

CBOMCTBEHHYIO POCCUICKUM MPEATPUATHSIM.

5 Packpolite noHsTHE U 0XapaAKTEPU3YUTE IPU3HAKU OK535, OK5VY3,
OpraHu3aIy Kak 00beKTa ynpasiieHus. [Ipoananusupyiire OK5Y5, OK5B6
0COOEHHOCTH MHYCTPUH TypU3Ma Kak 00BbEeKTa
YIIPABJICHUS

6 JlaliTe XapakKTEpUCTUKY OCOOCHHOCTEH TYpIIPOAYKTa, OK534, OK5VYe,
PaCKpOMTE €ro CTpyKTypy OK5B6

7 OxapakTepu3yiTe MoaAX0/bl K KiIaccu(UKAIMK TYPUCTCKUX OK533, OK5VY7,
opranm3anuii. Bergenure knaccuuKaumoHHBIE PU3HAKH OK5B7
U KJIacCU()UKAIMOHHBIE TPYIITIHL.

8 JlaiiTe XapakTEpUCTUKY THIIOB TYpUCTOB. Packpoiite u OIIK335,
[IPOAHAJIM3UPYUTE IMOHATUE «TYPUCTCKOE MPEIIIOKEHUE. OIIK3VY10,

OIIK3B10

9 OxapakTepu3yiTe KIacCUPUKAIUIO IeJIel TYPUCTCKOTO OKS538, OK5V8,
npennpuatus. Packpoiite TpeOoBaHUS K LIESIM OK5B8

10 | IIpoananu3upyiite opranusanuio ynpasienus Typuctckum | QITK331 0,
KOMIUIEKCOM 3a pyOeskoM u B Poccun OIIK3V11,

OIIK3Bl11

11 JlaliTe XapaKTEpUCTUKY KOHUETIINHU KU3HEHHOTO [IMKJIa OIIK3311,
opra"usanuu. PaccMoTpuTe KOHLIENIUIO IPUMEHUTEIBHO K OIIK3VY12,
KOHKPETHOMY MPEINPHUATHIO CHEPHI TypU3Ma. OIIK3B12

12 | Packpoiite noHsTHE OPraHU3alMOHHON CTPYKTYPBI OIIK332, OIIK3VY2,
YIPaBJICHUS, €€ OCHOBHBIE 3JIEMEHTHI. OXapaKkTepu3yure OIIK3B3
(bakTOpBI, BIUAIONINE HA KOHKPETHYIO CTPYKTYPY
YIPaBJICHHUS.

13 | Haiite xapakTepucTuKy uepapxudeckux opranusanuonubix | OITK332, OIIK3VY2,
CTPYKTYP YNPABJIECHUS. OIIK3B3

14 | Haiite xapakTepucTHKy oprannveckux opranusannonusix | OITK332, OIIK3VY2,
CTPYKTYp YNPABJIECHUA. OIIK3B3

15 | Oxapakrepusyiite GpopMaabHYI0 M HEGOPMATHEHYIO I1K1237, TIK12VS,
OpTraHHU3aINH, PACKPONUTE 0COOCHHOCTH YIpPaBICHUE UMH. [IK12B11

16 | OxapakrepusyiiTe copepkaHue, BUIbl U IPUHIIUIIBI OK539, OK5VY9,
IJIAHUPOBAHUS. OK5B9

17 | HaiiTe XapakTepuCTUKY IPOLECCA INIAHUPOBAHUS U BUIOB OK539, OK5VY9,
TLUIAHOB. OK5B9

18 | OxapakTepusyiiTe METOABI pa3pabOTKH IJIAHOB. OK5310, OK5VY10,

OK5B10




19 | Packpoiite u naiiTe XapaKTepUCTHKY CIIOCOOaM OK5310, OK5V10,
TUTAHUPOBAHMSL. OK5B10

20 | HaiiTe cpaBHUTEIBHYIO XapakTepuCTUKy crparerudeckoro | OK5310, OK5V10,
Y TEKYLIETO IUIAHUPOBAHMUSL. OK5B10

21 | Oxapaxrepusyiite noustue ynpasienueckoro peuenns u | [TK1235, TIK12VY5,
ero ocodeHHocTu. ONUIINTE NOAXO0AbI K IPUHATUIO [IK12B3
pELICHMSL.

22 | Haiite xapakTepuCTUKy BUIOB yrpasienueckux pemennii. | [TK1235, TIK12V5,

I1K12B3

23 | OxapakrepusyiTe IpoOLEcC U METOIbl IPUHATHUS I[1K1238, IIK12VY9,
YIPABJIEHYECKUX PEIICHUH. [IK12B12

24 | Onumure, 9YTO MOHUMAIOT 0] BHELTHEH Ccpenoi OIIK333, OIIK334,
TypUCTCKOro Ou3Heca. JlaliTe XapakTepUCTUKY (PaKTOPOB OIIK3V3
BHEILIHEH cpelibl TyPUCTCKOTO MPEAPUATHUS. OIIK3VY 4’ OIIK3B4

25 | Oxapakrepu3syiiTe BHyTPEHHIOIO CPENY TYPUCTCKOTO OIIK333, OIIK3VY3,
Ousneca. [Ipoananusupyiite Gpakropsl BHyTpeHHEH cpelbl. | OIIK3 V4. OIIK3B4

26 | OxapakrepusyiTe MOJIEIb COBPEMEHHOIO MEHEIKEPA. OK5311, OK5VI11,
Packpoiite uepThl, NpUCYyIIME COBPEMEHHOMY MEHEIKEPY B OK5B11
UHYCTPUU TypHU3Ma.

27 | Packpolite nOHATHE «BJIACTHY», OXAPAKTEPU3YUTE OCHOBBI [1K1239, T1IK12VY 10,
BJacTH, 6anaHc BaacTu. CpaBHUTE BUJIbI BIACTU [IK12B13
PYKOBOJUTENS IPEANIPHSTHUSI.

28 | HaiiTe xapakTepUCTUKY JTUYHOMY BIIUSIHUIO, OIIUIIINTE I1K12312,

BUJIbI, CIIOCOOBI MOJIOKUTENBHOTO BIMAHUA PYKOBOIUTENS | [TK12V 13
Ha MOIYMHEHHBIX. [IK12B16 ,

29 | Packpolite conep:kaHue NOHATUHN «JIUAECPCTBO» U I1K12310,

«aBTOpUTET MeHeKepay. OnuIIMTe BUABI JTUAEPOB. IK12V11
ITIK12B14

30 | [Ipoanamusupyiite cogepxanue padoThl PyKOBOJUTES. IIK12311,
Onuumre MOHATHE CTHIISL PYKOBOJICTBA, OXApakTepusyire | [TK12Y12
(dakTopbl ero GOpMUPOBAHUS U PA3BUTHSL. [IK12B15 ’

31 | HaiiTe XapaKTepUCTUKY «OJHOMEPHBIX» CTHIIEH [1K12311,
yIpaBiIeHHS. I[IK12V12,

IIK12B15

32 | Oxapaxrepusyiite «MHOrOMepHbIe» CTHIM yrpasinenus Ha | [TK12311,

IPEANPHATUH. I[IK12V12,
IIK12B15

33 | Packpoiite cmbich nonsitus «motuBaius». Omumute, uro | [TK1231, TIK12V1,
HOHUMAIOT 110]] TOTPEOHOCTHIO, BOSHATPAKACHHUEM, IIK12B1
0XapaKTepU3yuTe UX BUJIBI.

34 | Packpoiite conepkaHue NepBOHAYAIbHBIX KOHLEIIIUN [1K1233, IIK12VY2,
MOTHBAIIMH, CPABHUTE 3TH KOHIICIIIUH. TIK12B1

35 | OxapakrepusylTe COIEpKaTENbHbIE TEOPUH MOTHBAIUH. I1K1233, IIK12VY2,
CpaBHUTE UX MEX]Ty COOOI1. I[MIK12B1

36 | lIpoananmsupyiite mpoueccyaabHble TEOPUU MOTHBALIUH. [1IK1233, TIK12VY2,

I1K12B1




37 | Oxapakrepusyire cucreMy MoTuBanuu Tpyzaa typucrckoro | [TK1233, TIK12V2,
npeanpuatus. [pennoxure MeToapl CTUMYJIMPOBAHUS [MK12B2
NepcoHaja TYPUCTCKOTO MPEAIPHUSATHS.

38 | Packpoiite nonsitue, GyHKIIUU ¥ KOHIICIIUS YITPABICHUS [1IK1234, IIK1236,
nepconanioM. Oxapaktepusyite yHKIIUN KaIpOBOM [K12VY3, TKI12V4,
cityxObl. PackpoiiTe conepxanue JOIKHOCTHBIX [IK12B4
MHCTPYKIUH U MOJOKEHUN O CTPYKTYPHBIX
MOJPa3ICICHUSIX.

39 Packpoiite moaxoasl K pa3pabOTKe KaJIpOBOU MOJTUTUKH. 11IK12313 ,
OxapaxkTepu3yiTe AesITeIbHOCTh TYPUCTCKOTO [K12VY14, [IK12B5
MIPEANPUSITHS, HAMPABICHHYIO Ha TPOQECCHOHAIIBHOE
pa3BUTHE NEPCOHAIIA.

40 | Onumwure cocoOs! moadopa nepconana. Packpoiire [1IK12313,

CIIOoCcOOBI OLIEHKH U MIpHEeMa Ha pabOTy COTPYIHUKOB. [K12V15,
I1IK12B17

41 | OnummTe MOAXOABI K PACCTAHOBKE MEPCOHANIA. I1K1236, IIK12VYS5,
OxapakTepu3yiite ciocoObl ajantanuu padOTHUKA. [IB12B17

472 | PackpoiiTe nonsTue, 3HaYCHUE U KiIacCUpUKAIUS I1K12314, TIK12V6,
KOMMYHUKaui. OxapakTepu3ynTe BUIbl KOMMYHUKAIUI [MIK12B9
TYPUCTCKOTO IPEAITPUSATHSL.

43 | [Ipoananusupyiite crnocoObl KOMMYHHKAIIUU U [1IK12314, IIK12VY6,
KOMMYHUKAI[MOHHBIE Oapbhepbl HA IPEATPUITHH. [IK12B9

44 | OnuiuTe HOHATHS KOHTPOJIb M KOHTPOJUIMHI Ha [1IK12315, TIK12V7,
IpeIpUATHIX chepbl Typu3Ma. [lepeurciiure 31eMeHThI [IK12B6
CHCTEMBI KOHTPOJIA TYPUCTCKOTO NPEATNPHUITHSL.

45 | PackpoiiTe moHsITHE PUCKA, €0 OCHOBHBIE AJIEMEHTBHI. [1IK12316,

JlaiiTe XapaKTEepUCTUKY PUCK-MEHEIKMEHTA. [K12VY16,
IIK12B18

46 | Knaccudukanus puckoB. [ToHsTue u BUIbI [1IK12316,
MPEAIPUHUMATEIBCKOTO PUCKA B MHIYCTPUU TypU3Ma U K12V 16,
TOCTEIPUHUMCTBA. MK12B18

47 | OxapakTepu3yilTe OCHOBHBIE IPUUMHBI [1IK12316,
MPEANPUHUMATEIBCKUX PUCKOB B MHIYCTPUH TypHU3Ma U K12V 16,
rocrenpunMcTBa. [Ipoananuzupyiite GpakTopsl, BAUSIONIHIE MK12B18
Ha YPOBEHb MPEANPUHUMATEIbCKOTO PHCKA.

48 | Onumunre OCHOBHBIC METOABI CHUKECHHUS YKOHOMHUYECKOTO [1IK12316,

PHUCKa HA MPEANPUITUAX UHIYCTPUU TypHU3MaA U K12V 16,
TOCTEIIPUUMCTBA U UX XapaKTepPHUCTHUKA. MMK12B18
49 Ilepeuncnure u oxXapakTepHU3yHTE ATaIlbl IPOLECCA TIK1231 6,
YIPABJIECHUS PUCKOM. [IK12V16,
I[IK12B18

50 | Ilpoananusupyiite npupony u GyHKIMHU KOHMIUKTA. IMK12317,
I[IK12V17,

IIK12B19

51 | Onuuinre KOHGIMKTEI ¢ TypuCTamMH, packpoite mpuaunsl | [TK12317,
BO3HUKHOBEHMS, METOJIbI PEOI0TICHUS. [K12V17,

IIK12B19




52 | OxapakTepu3yiiTe KOH(QIUKTHI MEXKTY TYPOIIEPATOPOM H I1K12317,
€ro JeNOBBIMH HapTHepaMu (IIOCTABIIMKAME) H areHTaMu. | [[K12V 17
I1IK12B19

53 | Onmumre cyTh KOH(IMKTOB B Opranu3auuu 1 ynpasinenne | [TK12317,
uMu. Packpoiite mporecc pa3BuTus KOHQIHUKTA. [IK12V17
[1IK12B19

54 | Onuumure npupoay U IpU4KHEI cTpecca. Packpoiite I1IK12317,
CIOCOOBI CHIKEHHS CTPEcca Ha IPEANPUATHAX HHIYCTPHE | [TK12V 17
TypU3Ma U F'OCTEIPUMUMCTBA. T1IK12B19 ,

ITOKA3ATEJIM Y KPUTEPMM OIJTEHMBAHW S KOMITETEHII
(IIxana orieHUBaHMS)

PesynbTaThl  BBIMONMHEHHS OOy4YalomUMCS 3aJaHUl  Ha dK3aMeHe
OILICHUBAIOTCS T10 MATUOAIUTLHOM IIKaJIe.

«OT1an4Ho» (5) — OLICHKAa COOTBETCTBYET MOBBIINIEHHOMY YPOBHIO U
BBICTABJISIETCS. OOy4YalIIEeMyCs, €CIM OH TJIyOOKO U TMPOYHO YCBOUII
IPOIPAMMHBIM  Marepuan, HCUYEPIIBIBAIOLIE, M[OCIEAOBATEIbHO, YETKO W
JIOTUYECKU CTPOMHO €ro u3jaraer, ymeeT TECHO YBS3bIBaTb TEOPUIO C
MPaKTUKON, CBOOOJIHO CIIPABIISIETCS C 33Jja4aMu, BOIPOCAMHU U JPYTUMHU BUJIAMU
MIPUMEHECHUS 3HAHUH, IPUYEM HE 3aTPYAHSIETCS C OTBETOM IIPU BUIOM3MECHEHUN
3aIaHUM, KCIOJIB3YEeT B OTBETE MaTepual MOHOrpadUuecKod JHUTEpaTyphl,
MPAaBWIbHO OOOCHOBBIBAET NPUHATOE PEIICHUE, BJIAJICET Pa3HOCTOPOHHUMHU
HABBIKAMU U MIPHUEMAMU BBITIOJHEHUS MPAKTUYECKUX 3a]1a4.

«Xopowo» (4) - OLEHKAa COOTBETCTBYET MOBBIIICHHOMY YPOBHIO H
BBICTABJISIETCS 00yYalOIIEeMycsl, €Clid OH TBEPAO 3HAET MaTepuaj, rpaMOTHO U
10 CYILLIECTBY M3JIaraeT €ro, He JOIMYCKasi CYIIECTBEHHBIX HETOYHOCTENW B OTBETE
Ha BOIIPOC WJIA BBITIOJTHEHUHU 3a/IaHUM, MPABUIBHO MPUMEHSET TEOPETUUYECKUE
MOJIOKEHUSI TPU PELICHWM MPAKTHUYECKMX BOIPOCOB UM 3a/a4, BIIAJIEET
HE0OXOMMBIMUA HaBbIKAMH U MIPUEMAMH UX BBITIOJIHCHHUS.

«YaoBiaeTBOPUTEIbHO» (3) - OIIEHKA COOTBETCTBYET HOPOTOBOMY
YPOBHIO W BBICTaBISIETCS OOydYaromeMycsi, €CIM OH HMEET 3HAHUS TOJIbKO
OCHOBHOI'0 Marepuajia, HO HE€ YCBOWJ €ro JeTajleH, JONMYCKAET HETOYHOCTH,
JEMOHCTPUPYET HEAOCTAaTOYHO TMpaBWIbHBIE (POPMYIUPOBKH, HAPYIICHUS
JIOTUYECKON TOCIEAOBATEIBHOCT B H3J0KEHWHM NPOTPAMMHOrO0 Marepuana,
UCIIBITHIBACT 3aTPYIHCHUS TIPU BHITIOJIHEHUHU MTPAKTUUYECKUX PaOdoT.

«HeynoByeTBopuTeJbHO» (2) - OLICHKAa BBICTABIISIETCS OOydYaromemycs,

KOTOPBIH HE JIOCTHUTAeT IOPOTOBOTO YPOBHS, JIEMOHCTPHUPYET HETIOHMMAaHHE
po0JIeMBbI, HE 3HACT 3HAUYMUTEIHLHON YacCTH MPOTPAMMHOTO MaTepHualia, T0MyCcKaeT
CYIIIECTBEHHBIC ONIMOKH, HEYBEPEHHO, C OONBIIUMH 3aTPYJHEHUSMU BBITIOTHSIET
MPaKTUIECKUE PabOTHI.






