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BBO/JHAA YACTD

1.IIEJI1 OCBOEHUS YUYEBHOU JUCIATIIVHBI

Lensimu OCBOCHHS YI€OHOM TUCIUTLTAHBI

TexHomorus u opraHm3anuys yCJavyr nNuTaHusa

sBisitoTest oBnagenne komrereHimsaMu OI'OC BO u  meroaukaMu HUCCIEeIOBaHUS TPoOJieM
TEXHOJIOTUM OpTraHMW3AlMM THUTaHUS B TYPUCTCKOW WHAYCTpUH, (GOPMHUPOBAHUE YMEHUU
dbopMyIupoBaTh MPOOIIEMBI, CBSI3aHHBIC C OPTaHU3AIMEH TYPUCTCKON JIEATEIHHOCTH.

2.MECTO YYEBHOU JUCLUIIJIMHEI B CTPYKTYPE OITOII BY3A

Y4yeOHast muciuIuiMHa _TeXHOJIOTHS W OPraHu3allds YCIIYT MATAHUS OTHOCUTCS K BapUATHBHOU
yactu bioka 1 — b1.B.O/I.10.

Jns u3yueHus: JaHHOW y4eOHOM AMCUMIUIMHBI HEOOXOAMMBI CIEAYIONIME MPEeANIeCTBYIOIINE
JTUCLIAILINHEL

CepBucHas OESITEIHLHOCTD

ODFaHI/ISaHI/Iﬂ TVDHCTCKOﬁ ACATCIIbHOCTH

2.3. Tlepeuenp mOCIEAYIONIUX YYE€OHBIX ITUCHUILUINH, IS KOTOPBIX HEOOXOIWMBI 3HAHUA,
YMEHHUsSI U HaBBIKU, (OpMUpPYEMbIEC JTaHHON y4eOHON AUCIUTIITMHOM:

TexHoa0rHs M OpraHu3alys TOCTUHUYHBIX YCIYT
I'ocymapcTBeHHASI UTOTOBAS aTTECTAIIMS




2.4 Tlepe4eHb TIAHUPYEMBIX PE3yJIHTATOB O0YUEHUS 110 JUCIUTUIMHE, COOTHECCHHBIX C TUIAHUPYEMBIMU pe3yJIbTaTaMH OCBOCHUSI OCHOBHOHN MPO(eCCHOHATLHOM
00pazoBaTeILHOM MPOTPaMMBbI

N3yvenune nanHoil y4eOHOI TMCHUILUINHBI HANIpaBJeHO Ha opMupoBaHue y o0yyarommuxcsi 00meKkyJbTypHbIX (OK) (o0menpodeccuonansubix- OIIK) n
npogdeccuonanbubix (IIK) komnerenumii:

l'[epeqeﬂb IVIAHUPYEMBIX PE3y/JbTAaTOB 06y‘lelll/lﬂ o JTMCHMIIJINHE

Homep/
Ne | mumexc Copep:xanue U
wn | kommer | KOMIeTeHIHH (wm B pe3yabTarte n3yueHusi yueOHON JUCHUILIUHBI 00Yy4AKOIIHECH JOJIKHBI:
ee 4YacTn)
eHuun 3Hathb YmMmern Baaners (HaBbIKaMuU)
1 2 3 4 5 6
OIIK-3 | CriocoOHOCTBIO [Tpenmer, wenu, 3amauu JUCUUIUIMHBL. | AHAJTU3UPOBAThH npouecc | [Tpuemom OpraHu3anuu
OpraHu30BbIBATE OcCHOBHBIE TMOHATHS: YCilyra, IHpoLecc | OOCTyKHUBaHMsS,  METOJbl M | Ipolecca 00CITyKUBaHUSI.
nporece oOciy>)xuBaHusi, MeETOAsl U (GOpPMBI | HOPMBI oOcnyxuBanus. | [lpuemom OpraHu3anuu
obcITyKHBaHNs 00CITy)KHBaHHUS, obciyxuBaromuii | CoctaBisiTh ANITOPHUTM | HOATOTOBUTEIILHOTO JTana
notpebuteneit u () mepcoHan.  IlOrOTOBMTENBHBIH  3Tall | HOATOTOBUTENLHOTO Tama | mporecca 00CITyKMBAHHS.
TypHCTOR nporecca oOcnyxuBaHus. IloaroroBka | mpouecca obciyxuBanus. | [Ipuemom HOJIrOTOBKH
nepcoHana K obcmyxxuBanuto. | PazpabaTeiBaTh WHCTPYKTaX | TIEpCOHANIa K OOCITY>KHBAHHUIO.
MHcTpyKTaXX METpAOTENs Mepel HadajaoM | epcoHana u Merpuorens nepen | [Ipuemom IIPOBEACHUS
oOciayXuBaHUS.  3aBeplIAOIIMKA  ATal | HA4yajIoM 00CIy)KMBaHUs. | MHCTPYKTaXka Ie€pcoHaja U
oOcnyxuBanus. Pacuer ¢ morpedutensamu: | Oprann3oBaTh paboTy | MeTpoTedsl Mepe] HadajloM
1 BUJbI, (opMbI, NpaBuia. [lopsiok mpuema | mepcoHanga Ha 3aBEpLIAOLIEM | OOCTYKUBaHUS. [Tpuemom
3aKa30B Ha OOCIy)KMBaHHE TOPXKECTB. | ATl 0OCITy’)KUBaHUs. | OpraHU3allii 3aBEpPIIAIOIIEro
Ponp wMerpnmorens B opranumszauuu M | Paznmuuate  Buael,  QoOpMBI, | 3Tana 00CTyKUBaHUS.
oOciyxuBaHuu OaHkeToB. baHker 3a | mpaBuia pacuera c | [Ipuemom peann3anuu
CTOJIOM C TIOJHBIM  OOCIYKHBAaHHUEM | MOTPEOUTENIEM. pacdera Cc moTpedUTEIEeM.
opunmaHTOM:  TMOHATHE, Ha3HadeHue, | OpraHu30BBIBATH nopsinok | Ilpuemom OpraHu3aluu
XapaKTEepUCTHKA. banker- ¢bypuier: | mpuema 3aKa3oB Ha | MOpsAJKa IpHUeMa 3aKa3oB Ha
Ha3Ha4YCHHUE, XapaKTepUCTHKa, | 00CTy)KUBaHUE TOP’KECTB. | OOCTyKUBaHHE TOPIKECTB.
0COOEHHOCTH MEHIO. Cwmemannble | Pasznuyars Buabl 6ankeToB U ux | [Ipuemom OpraHu3aluu
(KOMOMHHpOBaHHbIE)  OAaHKETBI:  BUBI, | CUCTEMY 0OCITy’)KMBaHUS. | pa3IMYHBbIX BHJIOB OaHKETOB.
Ha3HayeHHe, XapakTepuctuka. banker 3a | Paznuuate u  ananusuposatsh | [Ipuemom ($hopMynUpOBKHU




CTOJIOM C YacTUYHBIM OOCIyKHBaHHUEM
OUITMAHTOM: Ha3HAYCHHE,
XapaKTEePUCTHKA. OO0CmyXUBarOIIHi
MIEPCOHAN: OMpeAeiieHue, TpeOOBaHMS K
KOHKPETHBIM JOJDKHOCTSIM M MPOQECCHUSIM.
Ponp MeHemkepa 3asia B OpraHusalnuu
Tpyda  oOCIyXHUBAlOLIEro  IepcoHaia,
KOOPIUHALIUU u B3aUMOJICUCTBUS
MIPOU3BOJICTBA, 3ajla U BCIIOMOTaTeNIbHBIX

TpeOOBaHUS K
JOJDKHOCTSAIM U
00CITy’)KMBAIOIIEro  IEepPCOoHAA.
OOBACHATH pOJb  MEHemKepa
3ajJa B OpraHu3ald TpyAa
OOCITy’>)KMBAIOIIETO  IEepPCOHAIA.
OOBSICHATH pOJIb  MEHEIKEepa
3aj1a B KOOpAuHaluu n
B3aMMO/ICHCTBUSL TIPOU3BOJICTBA,

KOHKPETHBIM
npodeccusim

TpeOOBaHU K KOHKPETHBIM
JIOJDKHOCTSAM U TIPO(ECCUsIM.
[TpuemoM 0OOCHOBaHUS POJIH
MEHeKepa 3ana B
OpraHu3aIH Tpyna
00CITy’)KMBAIOIIETO TEepCOoHaa

U B KOOpJUHAIINT u
B3aUMOJIEUCTBUS
MIPOU3BOJICTBA, 3aj1a u

CIty k0. 3aJa M BCIIOMOTaTelbHBIX | BCOOMOIaTeIbHBIX CIYKO
CITY k0.

IK-4 CniocoOHOCTBIO VYenyru  npennpuatuil 0OLIECTBEHHOIO | AHAJIM3UPOBATh yciyru | [Ipuemom pa3paboTku
OpraHN30BbIBATEH MUTaHUS: KJIaccu(uKanus, BUJIBL, | IPEANPUATUN  OOIIECTBEHHOTO | AITOPUTMA OKa3aHWUsl yCIyT
paboty 5 XapaKTEPUCTHUKU. [Tomeenus JUISl | TUTaHUS. Paznuuate U | 00ILECTBEHHOTO MUTaHUSL.
HCHOTHUTEICH, o0CIyKMBaHHWs  TOTPeOWMTENCH:  BHIbI, | AHAIM3UPOBATh  BO3MOXKHOCTH | [Ipremom BBISIBJICHUS
TPUHAMATE PEMICHHC B | yasyayenns, xapakTepucTuka. CTOIOBas | HOMEIICHHMI IS OOCIYXKMBAHUS | BOSMOKHOCTEH  MOMEIICHHH
gggii?ziggn nocyza, npuOOopHI: Ha3HauyeHue, | notpeduteneid. Paznmuuare wu | mid o0CTyKHUBaHUS
TeATEbLHOCTH, B TOM KJIacCU(pUKaLus, TpeOOBaHUs | aHAIU3UPOBATh Ha3Ha4YeHHE | MOTpeOuTENEH. [Tpuemom
umcne ¢ yuerom | IPEABABIAEMBIE K TIOCYTE. CronoBoe | CTOJIOBOM MOCYABI, NPUOOPOB, | MOAOOpPa CTOJIOBOW MOCYJIBI,
COLMANBHOI TouTHKy | OEBE:  BUJIBI, ACCOPTUMEHT, DPasMephI, | Oenbs. Nnentudunmposars | mpubopos, OeIbst TSt
rocyaapcTsa Ha3Ha4YCHHUE. MeHnto: MOHATHE, | BUIABl MEHIO U TpeOOBaHUS K | OPraHU3alMM OOCITyKUBAHMUSL.

Ha3HayeHue, BUJbl. TpeOoBaHUS K MEHIO. | MEHIO. OpranuzoBsiBath | [Ipuemom COCTaBJICHUS
OCHOBHBIE ~ 3JIEMEHTBl  OOCIY)XMBAaHHUSA. | COTJIACHO MpaBMJaM  IOJauy | pa3jiM4yHbBIX  BHJIOB  MEHIO.
[locnenoBarenbHOCTh M MpaBUia MOJAYM | PA3TUUYHBIX BUJIOB omon. | [Tpuemom OpraHu3aluu
XOJOAHBIX Onon M 3akycok. IlpaBuna | CocTaBisTh QITOPUTM | TIPABHIIBHOMN noiayun
nojiayu ropsayux 3akycok. [logOop mocyas! | opranuzanuu IPUEMOB U | pa3JIMYHbIX  BHUJOB  OJIOA.
U nogaya cynoB. CriocoObl 1o/1a4u BTOPHIX | OaHKETOB Pa3HBIX BHUIIOB. [Ipuemom  opranuzauuu U
omon. IlpaBuna momauum TOpAYUX U o0cy>)KUBaHUS OaHKETOB
XONONHBIX  crnaakux Omon. IlpaBuna pa3HBIX BHJIOB.

MOJIa4ll TOpPSYMX M XOJIOJHBIX HAIHUTKOB.

IIpuembl u  OaHKETBL:  OmIpeeNeHHE,

Ha3Ha4YeHMUeE, KJ1accupuKalus.




[IpenBapuTenbHas  cepBHpOBKA  CTOJA,
OaHkeTa 3a  CTOJIOM C  IIOJHBIM
o0cIy>)KMBaHUEM 0HUIINaHTOM,
OpraHu3anus o0CITy>KUBaHUS TOCTEH.

IK-13 | CiocoGHOCTBIO k | CoBpeMEHHOE  HAmpaBiICHUE CO3JaHHs | AHAIM3UPOBATh coBpeMeHHbIe | [Ipuemom CO3/1aHus
00LICHNIO C | uHTEpBEpA. Ob6opynoBanue 3aJI0B. | HAIpaBJICHUS CO3JIaHUS | HHTepbepa U O00OPYIOBAHUS
NOTPEOUTENIMH CoBpemennble TpeOoBaHMs K MeOenu. | HHTepbepa W OOOPYAOBaHHS | 3aJla TPEANPUSTHS TNHUTAHUA.
TYPHCTCKOTO [IpaBuna coctaBiaeHMss M OQOPMIEHMS | 3aI0B NpEANpUATHI nuTanud. | [IpuemoM mojaum Omronm ¢
HgOHyKTa’ pa3IMYHBIX BUIOB MeHIO. MeToabl nojnaun | OpraHu30BbIBaTh MOAavyy OJIIOJ, | MCIIOJNIB30BAaHUEM  pa3IMYHBIX
Epzi[re[:i:szo omon: } (1)paHuy3£:KI/H7Ii AQHIVIMICKHM, | C WCIOJNB30BaHUEM PA3IUYHBIX | METOOB. [Tpuemom
TS — o | Pycekuit,  eBpomeiickuil.  Venyrn 1O | METOJOB. OpraHu3oBbIBaTh | OPraHU3allMd  MUTAHUS — Ha
yaetoM  TpeGopammii | OPTAHH3ALMH IHTAHHA U 00CITy)XKMBaHHs | MUTaHUE U OOCIY)KMBaHHE Ha | CUMIIO3MYMax u
notpe6uTeneil u (wm) | YIACTHUKOB CHMIIO3UYMOB, KOH(PEPCHIHMH: | CUMIIO3HYMaxX U KOH(PEPCHUMSX. | KOH(DEPCHLHUSIX. [Mpuemom
TypHCTOB COCTaBJICHUE MEHIO, ¢dopma | OpraHu30BBIBaTH  pa3JIMYHBIC | OPTaHMU3AMH  NUTAHUI  C

3 o0cyXuBaHus, CIOCOObI pacuera. | GOpMBI  YCIYI NHTaHUS ¥ | IPUMEHEHUEM pa3IMuHbIX
XapakTepucTHKa COBPEMEHHBIX  BHUJIOB | OOCITYKUBaHUSI. GopM M COBpPEeMEHHBIX BUIOB
ycayr U GopMm oOCITyKMBaHUS: mBeACKul | OpraHu30BHIBATH U | YCIYT. [Mpuemom
CTOJI,  CTOJI-DKCIIPECC,  3al-DKCIIPECC. | MPEAOCTABIATh  COBPEMEHHBIC | OpraHW3alliyd MHUTAaHUS  JUIS
XapakTepucTHKa COBPEMEHHBIX  BHUJIOB | BUIbBI yCIyr MUTaHUsL. | HHOCTPAHHBIX TYPHCTOB.
yCIIyr: OW3Hec-TaH4, BOCKpeCHBIH OpaHu, | Oprann3oBeiBaTh nuTanue s | [IpueMoM cocTaBieHUs] MEHIO
Kode-Opeiik.  OpraHm3anusi  THUTaHUS | HHOCTPAHHBIX TYPHUCTOB. | JUIS Pa3IUYHBIX KOHTHHTCHTOB
MHOCTPAaHHBIX TYPUCTOB: PEXKHUMBI, GopMbI | COCTaBIIATH MEHIO Ui | moTpeOuTeneit
o0CITy>)KNBaHUS, BUJIBI pacdera. | pa3JIM4HBIX KOHTHUHI'CHTOB
OCOOEHHOCTH COCTaBJIEHUST MEHIO IS | TOTpeduTenen

Pa3IMYHBbIX KOHTUHI'CHTOB HOTpG6HTCJ’ICI>i

2.5 Kapra KoMneTeHIIni TUCIUILUTNHBI.




KAPTA KOMITETEHLIMI JUCLATUINHEI

HAUMEHOBAHMUME JUCHUIIJINHBI TexHOJ0rHs ¥ OpraHu3amns YCIyT ITHTaHus

eap AUCHMNINHBI

opimanenue kommereHuuaMu PI'OC BO u

METOJIMKAMH HCCJEIOBaHUS MPOOJeM TEXHOJOTMH OpraHu3aluu MHTAHUS B
TYPUCTCKON HHIYCTpUH, (QOpMHUpOBaHHE YMEHUN (GOpMyIUpOBaTh MPOOJIEMbl, CBS3aHHBIE C OpraHu3alued TYpUCTCKOM
JESTEIbHOCTH

B nmpouecce 0oCBOCHUA lIaHHOﬁ AUCHMIIIMHBI CTYAEHT ¢0panyeT U IEMOHCTPHUPYCT CeaAyruue

Oo6menpogeccnoHaJbHbIe KOMNETEHIUHU:

KOMIIETEHIIUA ®
opma
Hepeqem, KOMIIOHCHTOB Texnonorum OIICHOYHOI'0 Ypomm OCBOCHHSH KOMIICTCHIIUH
HUHIAE | ®OPMYJHNPOB (popmuposanus
KC KA cpencrBa
OIIK- | CniocoGHOCTEIO 3HaHus JIEKLIUH C Otuer no TIOPOI'OBBIU:
3 OpraHU30BHIBATH UCTIOJIb30BaHUEM | J1a00paTOPHBIM
mporece IIpeamer, nenu, 3agadd AUCLMIUIMHBL craiin- pabotam, 3HaeT U MOXET OOBSCHUTH IPEAMET, LeNH, 3aJauu
0GCITy KUBaHHS OCHOBHBIE TOHSATHS: yCIyra, Mpolecce Ipe3eHTALHA, MHIMBHyanbHO | AMCUHMIUIMHEEL  OCHOBHBIC — MOHSTHS:  yCiyra,
norpebureneii  u o0CITy’)KMBaHUS, METOABl U (OPMBI | yenonp3oBaAHKE ¢ yCTHOe nporecc OOCTYXHBAaHUS, METOABl U (OPMEI
(WII) TYpHCTOB o0cCITy>KuBaHUs, 00CITy)KMBAIOIHH | axryBHBIX GopM | cobecenoBanue, | OOCHYKHBAHHS,  OOCITYKHBAIOIMA  MEPCOHAI.
nepconan. IloaroroBuTenbHBIN 3Tan OpraHM3aIuu KOHTpOIbHasi | [1OATOTOBHTEIbHBI aTan npoiecca
nporecca obciyxuBanus. [IoaroToBka |  jagoparopaoro pabota, sauer. | oOcmyxusanus.  IlogroroBka — mepconama K
nepcoHaa K 00CITyKMBAHHIO. | 3apsTis: paboTa B oOcimykuBaHHIO. MHCTPYKTaX METPIOTENsl Tepex
WHCTpyKTaXK  METpAOTeNst  TEPEeX | apax, B3aMMHBIN HayajioM OOCIy)XMBaHMA. 3aBepIIAIONIMKA 3Tal
HavaJioM o0cTy>KMBaHUS. ompoc ¢ oOcmyxxuBaHusa. Pacder ¢ moTpeOHTENsIMHU: BHIBI,
3aBepiiaromuii dTan OOCIYKMBAaHMA. | ppicTaBIeHHEM ¢dopmbl, mpaBuna. [lopsgok mpuema 3aka3oB Ha
Pacuer ¢ moTpeOutensiMu: BUABI, OLIEHKH. oOciyxuBaHue TOpXKecTB. Pomp MerppoTens B

¢dopmbl, npaBuia. [lopsaok mnpuema
3aKa30B Ha OOCITy)KHBaHHE TOPKECTB.
Ponp merpmoTens B opraHuM3anvdud U
oOciyxuBaHuM OaHKEeTOB. baHkeT 3a
CTOJIOM C TIOJHBIM OOCITyKHBaHHEM
OQUIIMAHTOM: TOHATHE, Ha3HAYCHUE,
xapaktepucTtuka. banker- (Qypumet:
Ha3HauYeHHE, XapaKTEePUCTHUKA,

opraHu3aiuu U 00CIyXHBaHMM OaHKeTOB. baHkeT
32 CTOJOM C  TOJHBIM  OOCIyXKHBaHHEM
O(UITMAHTOM: MTOHATHE, Ha3HA4YCHHE,
XapakTepucTuka. banker- Qypmer: Ha3HaueHUe,
XapaKTePUCTHKA, 0COOCHHOCTH MEHI0. CMeIlIaHHbIC
(xoMOWHUpPOBaHHBIE) OAHKETHI: BUJIbI, HA3HAYCHHE,
XapaKTepPUCTUKA. baHKET 3a CTOJIOM C YaCTHYHBIM
00CITy)KHBaHUEM o(HUIMaHTOM: Ha3HAUCHUE,




ocoOeHHOCTH  MeHo.  CMelIaHHbIe
(koMOMHUPOBAaHHbBIE) OAHKETHI: BHUIBI,
Ha3HAuCHHE, XapaKTepUCTHKa. baHkert

3a CTOJIOM c YaCTUYHBIM
o0cTyXKNBaHHEM opunmanTOM:
Ha3HaYeHHE, XapaKTepUCTHKA.
OO0CITy)KUBAIOITHI MEPCOHAI:
omnpeJiecHue, TpeOOBaHUS K
KOHKPETHBIM JIOTDKHOCTSIM "

npodeccusm. Poip Menemkepa 3ana B
OpraHu3aliu Tpyaa 00CITyKUBAIOLIETO
HepCcoHaa, KOOPAWHAIIUH u
B3aMMO/ICHCTBHS MTPOM3BOJCTBA, 3aa
Y BCIIOMOTATENIBHBIX CITYXKO.

YMmeHus

AHanu3upoBaTh poruece
oOCITyXMBaHUsI, METOAbI U (HOPMEI
obcnyxuBanus. CoCTaBysITh aIrOPUTM
HOATOTOBUTENBHOTO 3Tama Ipouecca
00CITyKIBaHMS. Pa3pabareiBath
MHCTPYKTaX IEepPCOHaNa U METPIOTEINs
nepes  HadaloM  OOCITy’>KHBaHUS.
OprannzoBath paboTy mepcoHaia Ha
3aBepILIAIOIIEM dTane 00CTyKHBaHHSL.
Paznuuate Buabpl, GopMbI, MpaBuiIa
pacuera c MOTpeOUTENEM.
OpraHn3oBbIBaTh MOPSAAOK HIpUeMa
3aKa30B Ha OOCIyXHMBaHHE TOPIKECTB.
Pasnnuate Buapl OaHKETOB W HX
cucrteMy oOciyxuBaHus. Paznuuars u

aHaJTU3UPOBAThH TpeOOBaHUSA K
KOHKPETHBIM JOJIZKHOCTSAM u
npodeccusm 00CITy>KUBAIOILETO
nepcoHana. OOBsicHATB poib

MEHe/DKEpa 3ajla B OpraHu3alny Tpyaa

xapakTepuctuka. OOCIyKHBAIOUIMHA  MEPCOHAN:
ompezeneHue, TpeOOBaHMSA K  KOHKPETHBIM
JIOJKHOCTSAM | podeccusam. Pors MeHemkepa 3ana
B OpraHu3audd  TpyAa  OOCITy>KHBAIOILIETO
MepcoHalia, KOOPAWHAIMM U  B3aMMOJCHCTBHUS
MTPOM3BOCTBA, 3aJ1a ¥ BCIIOMOTATENbHBIX CITYKO.

[TOBBILIEHHBIN:

Criocoben CBOOOJHO u CaMOCTOSITETILHO
aHAJIM3UPOBATH TPOLIECC OOCTY)KUBAHUS, METOIbI U
¢dopmbel  oOciyxuBaHusA. COCTaBIATH aNTOPUTM
HOATOTOBUTEIBHOTO JTana nporiecca
oOcnmyxuBaHusi.  Pa3pabaTbiBaTh  HMHCTPYKTaX
MEepCcoHaNa W METpIOTEN Teped  HavauoMm
obcmyxuBanus. OpraHu3oBaTh paboTy IepcoHaa
Ha  3aBepllalolieM  JTame  OOCIyKUBAaHUS.
Paznuuatre Bumel, QopMmbl, MpaBHia pacueTa C
norpebureneM. OpraHu30BBIBATh MOPSIOK MpHEMa
3aKa30B Ha OOCTy)XKMBaHHE TOp)KecTB. Paznmuuath
BUIBI OAHKETOB W HMX CHCTEMY OOCTYXKHUBaHUSI.
Paznuuate u  aHanu3upoBaTh TPEOOBaHUSA K
KOHKPETHBIM  JIOJDKHOCTAM W mpodeccusm
oOciyxuBatomiero mnepconana. OOBSICHATH POJIb
MEHe/pDkepa  3aja B OpraHu3alud  TpyJa
obcnyxuBatomero mnepconana. OQOBACHATH POIb
MeHe/pKepa  3ala B KOOpJIMHAIIUK 1
B3aHMOJICHCTBHS MIPOM3BO/ICTBA, 3ana 17§
BCIIOMOTATEJbHBIX CITyk0. [IpuemMom opraHu3zanuu
nporecca obciyxuBanus. [Ipuemom opraHuzanuu

IIOATOTOBHUTCIIBHOT'O oTara mpomecca
O6CJ'Iy>KI/IBaHI/I$I. HpI/IeMOM MMOATrOTOBKH II€pCOHAIA
K O6CJ'Iy>KI/IBaHI/IIO. HpI/ICMOM MMPOBCACHUA

MHCTPYKT@Xa MEepCOHAlla M METPIOTEIs Iepej
HayajuoM oOciyuBaHHs. [IpueMoM opraHu3anuu
3aBepIIaroNIero Jramna oOciayxuBaHus. [Ipuemom
peanmzaiu pacuera ¢ norpeourenem. I[Ipuemom




00CITy>KHUBAIOILETO nepcoHara.
OOBACHATH POJH MCHEIDKEpa 3ajla B
KOOpDJIWHAIIMK W B3aUMOJICHCTBHS
MIPOM3BOICTBA, 3ama u
BCIIOMOTATEJbHBIX CITYXKO.

Brnanenust (HaBbIKH)

[IpuemoM opraHuzanuum mpouecca
00CITy>KUBaHHSI. [Tpuemom
OpraHu3alyu MOJATOTOBUTEIBHOTO
dTama  Tpolecca  OOCITy)KHBaHUS.
IIppueMoM MOArOTOBKM IEPCOHANA K
00CITYKIBaHHIO. [Ipuemom
NpOBeIeHUsST MHCTPYKTaKa IepcoHaja
W METpIOTeNsi  Iepel  HayaloM
00CTyKIBaHMS. [Ipuemom
OpraHu3aliy 3aBeplIAONIero JTarna
oOcnyxxuBanus. [Ipuemom peanunzanuu
pacdeta c¢ motrpedurenem. [Ipuemom
OpraHu3aIyu nopsiika npruema
3aKa30B Ha 0OCIy)XKMBaHUE TOPXKECTB.
IIpuemom opraHuzalnMd pPasIMYHBIX

BHUJIOB OaHKETOB. ITpuemom
(hopMyJIUPOBKH TpeOOBaHMIA K
KOHKPETHBIM JOJKHOCTSIM u

npodeccusm. llpuemom oOocHOBaHWS
poJIn MEHeDKepa 3ajla B OpraHU3aINH
TpyZAa O0OCIyKUBAIOLIETO MEPCOHANA
B KOOpJAHMHAIIMM W B3aUMOJCHUCTBHS
HPON3BO/ICTBA, 3aia "
BCIIOMOTATEJbHBIX CIIYXKO

OpraHu3allii MOpsAKa TpuUeMa 3aKa3oB  Ha
obciyxuBaHue TopxkecTB. lIpuemom opranmzanmm

Pa3IIMIHBIX BHJIOB OaHKETOB. [Tpuemom
(GhopMyTUPOBKH  TpeOOBaHWN K  KOHKPETHBIM
JTOTKHOCTSIM " podeccusiM. [Ipuemom

00OCHOBaHMSI ~ PONMM  MEHe[Kepa  3ajma B
OpraHM3aliy Tpy/Aa OOCITY)KHBAIOIIETO MepcoHaia
M B KOOpDOMHAIMM W  B3aUMOJCHCTBHSA
MPON3BOJICTBA, 3aJIa M BCTIOMOTATEJIFHBIX CITYKO




IIpodeccnonaibHble KOMIETEHIIUN:
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CnocoOHOCTHIO
OpraHNU30BEIBATH
paboty
HCTIOJTHUTEIIEH,
MPUHAMATh
perieHue
OpraHMU3aIun
TYPHUCTCKOU
NeATCITLHOCTH,
TOM  YHCIIe
Y4eTOM
COLIMATBLHOU
TTOJIUTHKH
rocyaapcTBa

B
C

3HaHus

Yenyru NPEaNPUATHI
0OLIECTBEHHOI'O MUTAHUSA:
KJ1accupuKanus, BUJIBL,
xapakTepucTuku. [lomemenus s
o0cTyXKUBaHUS norpeduTeneii:
BU/IBI, Ha3HAYCHMSI,
XapaKTePUCTHKA. CronoBas
nocyna, TnpuOOpHI: Ha3HAYCHUE,
Kiaccudukanus, TpeOOBaHMS
MPEIbSBIISIEMBIC K oCyae.
CronoBoe oenbe: BU/IBL,
ACCOPTUMEHT, pa3Mepsl,
Ha3HayeHwe. MeHIo:  TOHSATHE,
Ha3Ha4YCHHE, BUABL. TpeOoBaHMS K
MeHI0.  OCHOBHBIE  DJIEMEHTHI
00CITy)KMBaHUS.
[TocnenoBaTrenbHOCT, ¥ TpaBUIIA
MoJaud  XOJOJHBIX  Omrog

3aKkycok. [IpaBuiia momaun ropsaux
3akycok. [Ton6op mocyas! n mogayua
cynoB. CriocoObl MoAa4Yu BTOPBIX
omron. [lpaBuia momgaun TOpsSYUX U
XOJIOJTHBIX CIIAJIKUX 6o,
[IpaBuna mnogaum ropsA4ux W
XOJIOJHBIX HAamuTKOB. [Ipuembl u
OaHKeThI: OmpeJIeeHuE,

JIEKIMH C
HCTIOJIb30BaHUEM
clang-
NIPE3ECHTALUH,
HCTIONB30BaHHE
aKTHUBHBIX (OpM
OpraHu3aluu
nabopaTopHOro
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTAaBJICHHUEM
OLICHKH.

Otuer 1o
1a60paTOPHBIM
paboram,
WHUBUIYATHEHO
€ YCTHOE
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er.

[TOPOT'OBBIN

3HaeT  OCOOEHHOCTHM  yCIOyr  TPEATNPHUSTHA
OOIIECTBEHHOTO MHUTAHMSA: KIacCU(UKAIMS, BHIHI,
xapakTepucTuku. [loMemenus ans oOCIyKUBaHUS
noTpeouTenei: BUIBI, Ha3HAYCHM,
xapakrepuctuka. CtonoBas moOCyAa, NPHOOPHL:
HazHa4YeHHe, KIaccupuKaIms, TpeOOBaHUS
npenbsBisieMble K nocyne. CromoBoe Genbe: BHIBI,
ACCOPTHMEHT, pa3Mepbl, Ha3HaueHue. MeHo:
MOHSTHE, Ha3HAUCHUE, BUIbI. TpeOOBaHUS K MCHIO.
OcHOBHBIE HIIEMEHTBI 00CITy )KUBaHUSL.
[TocnenoBatenbHOCT, M TpaBWIa  MOJAYH
XONOAHBIX Omof u 3akycok. IlpaBunma mnomaum
ropsunx 3akycok. Ilombop mocynsl M mojaua
cynoB. Croco0bl mogaun BTOpbIX Omtox. IIpasuna
NOJAaYM TOPSYUX W XOJNOAHBIX CIAAKHX OO,
HpaBI/IJ'Ia nmogavuy ropsAa4ux M XOJIOAHBIX HAIIMTKOB.
[lpueMbl 1 OaHKETHI: ONpENENCHHEe, Ha3HAuCHHE,

knaccubukanmsa. [IpenBapuTenbHas CEpBUPOBKA
crona, ©OaHKeTa 3a  CTOJIOM C  IOJHEIM
00CTyKUBaHUEM O HUIIMAHTOM, OpraHu3aIus
00CITy)KUBaHHS TOCTEH.

T[TOBBIIIIEHHBIN

Crocoben CBOOOIHO u CaMOCTOSITEILHO
AHAIM3UPOBATH YCIIYyTH MpEeANPUATUN
00II[ECTBEHHOTO IUTAHUSL. Paznuuath u

aHAJU3UPOBaTh BO3MOXKHOCTU IMOMEIICHUM ISt
obcimykuBaHusl  morpeburenei. Pasznmmuate u




Ha3HAa4YCHUC, KJ'IaCCI/I(l)I/IKaHI/IH.

[IpenBapurenbHas CEpBHPOBKA
cTona, OaHKeTa 3a CTOJIOM C
IIOJIHBIM 00CITy’)KUBaHUEM
ouLraHTOM, OpraHu3aus

00CITyKUBaHUS TOCTEH.

VYmenus

AHanM3UpoBaTh yCIIyTH
NPEANPUATHI 00IIIeCTBEHHOTO
HUATaHMS. Pazmuats u
aHaJIM3UPOBATh BO3MO>KHOCTH
MOMEIICHUN I OOCITYKUBaHUS
noTpeOuTene. Paznuuars Hu
aHaJIN3UPOBATH Ha3HAUYCHHE

CTOJIOBOIl ~ TOCYABI,  TPHOOPOB,
Oenbsi. MneHTnunupoBats BUABI
MEHIO M TpeOOBaHHA K MEHIO.

OpranuzoBbIBaTh COTJIaCHO
mpaBWiaM  TOJady  pa3IUYHbBIX
BUJIOB oo, CocTaBisTh

AJITOPUTM OpraHU3allu NPpUEMOB U
0aHKETOB Pa3HbIX BUOB.

Bnagenust (HaBbIKH)

[TpuemoM pa3paboTku anropuTma
OKa3aHWsl YCIyr OOIIEeCTBEHHOTO
nutaHus. llpuemMoM  BbIsBIEHUS
BO3MOXKHOCTEH ITOMEIICHUM IS
00CITy’)KHUBaHUS norpeouTenei.
[IpuemoMm  mombopa  CTOJIOBOM
1ocyJibl, TpUOOPOB, Oenbs A

aHATM3UPOBATh HA3HAUYEHHE CTOJIOBOH MOCY[IHI,
mpudopoB, O0enbs. MnerTudumnmpoBaTs BUABI MEHIO
u TpeboBaHUs K MeHIO. OpraHN30BBIBaTh COTJIACHO
npaBWIaM TMOJAa4yy pPa3IM4HBIX BUAOB  ONIOI.
CocTaBisITh aITOPUTM OpraHU3alud TPUEMOB U
0aHKEeTOB pa3HBIX BHUIOB. IIpmeMoMm pa3paboTKu
anropuTMa  OKazaHWs yCIOyr  OOLICCTBEHHOTO
nutanus. [IppeMoM BBISBICHUS BO3MOXKHOCTEH
MOMEIIEHNH i1 OOCIy)KWBaHUS TOTpeOUTENEil.
[Tpuemom moabopa CTONOBOH MOCYABI, MPUOOPOB,
Oenbs 1y opraHu3anuu odcayxkuBanus. [Ipuemom
COCTABJICHHSI PA3UYHBIX BHJIOB MeHI0. [Ipuemom
OpraHu3aliy MPaBWIBHON TOJAYU  Pa3TUYHBIX
BunoB  Omon. [IpwemMom  opraHmzamuu |
oOcyXuBaHWsI OaHKETOB Pa3HBIX BHUIOB.




OpTraHHU3aIuU 00CTy)KHBaHUS.
[IpuemoM cocTaBiieHUsT pa3INIHBIX
BHJIOB MEHIO. [Tpuemom
OpTraHW3aIy MPABUIBHON TOJaYH
pa3IM4YHbIX BUAOB Orof. [Ipruemom
OpraHu3aii ¥ OOCITy>KUBAHHS
0aHKETOB pa3HbIX BUOB.
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CrocoOHOCTRIO K
OOIICHHIO c
MOTPEOUTESIMH
TYPHCTCKOTO
MPOAYKTA,
obecreveHuno
npoiiecca
00CIyXKUBaHUS C
YYETOM
TpeOOoBaHMIA
noTpeduTene u
(um) TYypUCTOB

3HaHUs

CoBpemeHnHoe HaIpaBJIEHUE
CO3/1aHUS UHTEpbEpa.
Ob6opynoBaHue 3aJI0B.
CoBpemeHnHble  TpeOOBaHHS K
meOenu. [IpaBuiia cocraBieHUs U
opopMIeHHS PA3TUYHBIX BHJIOB
MeHI0. Meronpl mogauu  OJION:
bpaHIy3CKHid, AHTJIMICKUH,
PYCCKUI, €BPONEUCKUI. Y CIyru 1o
OpraHu3aIH MTUTAHUS "
00CITy’)KUBaHUS YYaCTHHUKOB
CHUMIIO3UYMOB, KOH(EpeHIINHU:
COCTaBJICHHE MEHIO, dopma
00cCiyXUBaHUS, CIIOCOOBI pacyeTa.
XapakTepucTUKa COBPEMEHHBIX
BU/JIOB yCIIyT u bopm
OOCITy’)KMBaHUS: WIBEJICKUNA CTOJI,
CTOJI-9KCIPECC, 3aJ-3KcIpecc.
XapakTepucTuKa COBPEMEHHBIX
BHJIOB YCITyT: Ou3Hec-IaHY,

BOCKpeCHBIN OpaH4, Koge-Opeiik.
Opranuzanus MUTaHUSA
UHOCTPAHHBIX TYPUCTOB: PEXKHMBI,
dopMbl  OOCITY’)KWBaHUS,  BHJIBI

JIEKIMH C
WCTIOJIb30BaHHEM
Cang-
MpEe3EHTaLNM,
HCTIONBb30BaHHE
aKTHUBHBIX (HOpM
OpraHu3aluu
nabopaTopHOro
3aHATHA: paboTa B
napax, B3auMHbIN
oIpoc ¢
BBICTABJICHHUEM
OLICHKH.

Ortyet no
n1abopaTopHBIM
pabotam,
WHIUBUIYAJIBHO
€ YCTHO®
cobeceqoBaHue,
KOHTPOJIbHAS
pabota, 3a4er.

[TOPOT'OBBIN

3HaeT W MOXET OXapaKTEepU30BaTh COBPEMEHHOE
HarnpaBJIeHHe cOo3Janusi uHTepbepa. ObopyIoBaHue
3aoB. COBpeMEHHBbIC TpeOOBaHUSA K MeOeH.
[IpaBuia cocraBieHuss U OGOPMIICHHUS PA3TNIHBIX
BUJIOB  MEHI0.  MeToael  mojgayu  OJIIOA:
(b paHIy3CcKHH, AHTIINICKU, PYCCKHIA,
€BpONEICKUNA. YCIyrd 0 OpraHu3aluy NUTaHUs U
00CITyKMBaHHS YYaCTHHKOB CHMIIO3UYMOB,
KOH(EepEeHIIMH:  CcOoCTaBleHHEe MeHio, (Gopma
00CITy>)KUBaHHUS, CHOCOOBI pacuera.
XapakTepuCTHKa COBPEMEHHBIX BHIOB YCIYr H
dbopM 0OCIyKUBaHMS: IIBEJACKUH CTOJ, CTOJI-
JKCIIpecc, 3aJI-9KCTpecc. XapakTepucTHKa
COBPEMEHHBIX  BHJOB  YCIyr:  OuW3Hec-JlaHy,
BOCKpeCcHbI OpaH4, Kode-Opeiik. OpraHuzanus
MUTaHUS] HHOCTPAHHBIX TYPUCTOB: PEXKUMBI, (POPMBI
oOcmyxuBaHus, BUABl pacyera. OcoOCHHOCTH
COCTaBJICHHSI MEHIO JIUIsl Pa3JIMYHBIX KOHTHHICHTOB
norpeduTenen

ITOBBIILIEHHBIN

Crocoben CBOOOIHO u CaMOCTOSTEIBHO
aHAIM3WPOBATh W  TPUMEHSATH  COBPEMEHHBIC
HaIpaBJIECHUS CO3IaHUs WHTEpbepa u

000py/lOBaHUS 3aJI0OB  MPEINPHUATANH MHUTAHUS.
OpraHu30BBIBaTh 10J1a4y OJIIOJI, C UCIIOJIb30BAaHUEM




pacuera. OcobenHocTH
COCTaBIICHUS MEHIO TS Pa3TUIHBIX
KOHTHHTEHTOB MOTpeOuTeNnei

VYMmenus

AHanu3upoBaTh COBPEMEHHBIE
HaNpaBJICHUs] CO3/IaHUsl MHTEpbepa
u o0opynoBaHus 3aJI0B
IPEIIPUATHHA UTaHUSI.
OpraHu3oBbIBaTh Mojauyy OJroA, C
HCII0JIb30BaHUEM Pa3INYHBIX
METO/10B. OpraHu30BbIBaTh
NMUTaHue W OOCIy)XMBaHUE  Ha
CUMIO3UYyMax U KOH(EPEeHIHUsX.
Opranu3oBbIBaTh pa3nuyHbIe
dbopMbl  ycayr — OHTaHHS WU
o0ciyxuBanusi. OpraHu30BbIBATH U
MPEIOCTABIISATH COBPEMEHHBIE BUIBI
yenyr mutanus. OpraHu3oBBIBATh

NUTaHUE JUIs MHOCTPAaHHBIX
TypucToB. COCTaBJIsTH MEHIO IS
Pas3InYHbIX KOHTHHI'€HTOB
notpeduTeneit

Bnagenust (HaBbIKH)

[TpuemoM co3naHusl WHTEphEpa U
o0opy/soBaHusl 3ajla MPEIIPUSITUS
nutanus. [IpuemMom nomaun 6o ¢
HUCII0JIB30BaHHUEM Pa3IUYHBIX
metonoB. [IpuemMom opraHuzanuu
NUTaHUA Ha CUMIIO3NyMax n
KOH(EepeHIHSIX. [Tpuemom

pasnu4HbIX MeTom0B. OpraHU30BHIBATh NMUTAHUE U
oOcyXuBaHUE Ha CHMITIO3UYMax W KOH(EPEHIINSIX.
Opranu3oBBIBaTh  pa3nuyHble  (OPMBI  YCIyT
nutaHus U oOcmyxuBaHus. OpraHu3oBHIBaTH M
NPEJOCTaBIsATh  COBPEMEHHBIE  BHABI  YCIYT
nutanus.  OpraHW30BBIBATH  MHTaHHE  JIIS
WHOCTPaHHBIX TYpUCTOB. COCTaBISTH MEHIO IS
Pa3NUYHBIX KOHTHHT'€HTOB NOoTpeduteneil. Bianeer
NMPUEMOM CO3J]aHUsl MHTEphepa M 000pYJIOBaHMUS
3aja mpeanpusATHs nutaHus. I[lpuemoM momaum
OMI0J] C WCHONB30BAaHMEM PA3IUYHBIX METOOB.
IMpueMoM opraHu3anvy MUTaHHUS HA CHMITO3MyMax
1 KoH(epeHusax. [IpueMoM opraHu3anuy TUTaHKS
C MIPUMEHEHHEM Pa3JIMYHBIX (HOPM U COBPEMEHHBIX
BUJIOB ycayr. [IpueMoM opraHu3aiu MTUTAHUS JJTs
WHOCTPAHHBIX TypHCTOB. [IpreMoM cocTaBieHUs
MCHIO JJIsL Ppa3JIM4YHbIX KOHTHUHI'CHTOB
MOTpeOUTENICH.




OpraHu3aluu IIUTaHWS C
NPUMEHEHHEM Pas3IMYHBIX (popM U
COBPEMEHHBIX BHJIOB YCIIYT.
[IpuemoM opraHuzanuu HOUTaHUS
JUIsL  MHOCTPAHHBIX  TYPHUCTOB.
[IpueMoM cocTaBiieHHUs MEHIO UL
pa3IM4YHBIX KOHTHHT€HTOB
noTpeoduTenei




OCHOBHASA YACTDb

1. OFbEM YUEBHOM JIUCLUITIMHLI 1 BUbI YYEBHOM PABOThI

CemecTpsl CemecTpsl
Bun yueOHoii padoThI Bcero uyacoB Ne 7 Ne 8
4acoB 4acoB

1 2 3 4
1.KonrakTHasi paGoTa 00y4aomuxcs ¢ npenogaBaTeieM 16 14 2
(mo BUAAM y4eOHBIX 3aHATHII) (Bcero)
B Tom uucie:
Jexmuu (JI) 6 6 -
JladopaTopubie padorsl (JIP) 16 8 2
2.CamocTosiTeJIbHAs padoTa CTyJeHTa 52 22 30
B Tom uncie - -
CPC ¢ cemecmpe:
Kypcosas pabora
Jpyrue suasl CPC: 52 22 30
[ToaroroBKa MUCHMEHHOTO OTYETA TI0 JIAOOPATOPHBIM 16 10 6
paboram
[loaroroBka Kk MHANBHYaIHbHOMY COOECEIOBAHUIO TIO 16 10 6
TEOPETUYECKUM paziesiaM
[loaroroBka K KOHTPOJILHOM paboTe 20 2 18
CPC ¢ nepuoo ceccuu 4 - 4
Bua npomesxyToyHoi saver (3)
arrecranuu 3auer (3) - 3auvet (3)

4

MTOTO: Ofmas qacoB 72 gaca 36 yacoB 36 yacoB
TPYAOCMKOCTD 3a4. ell. 2 3au4.eq 1 3au.en 1 3au.en




2. COIEPXAHME YUEBHOI TUCIIATUIMHBI

2.1. Coneprxkanue pazzieoB yueOHOM TUCIUILIAHBI

Ne Ne HaumenoBanue pazaena ConeprxkaHue pa3ena B TUAAKTHISCKUX SIHHAIIAX
ceMecTpa | pa3iena | y4eOHOM JMCIUILIMHBI
7 1 Beenenue Henu, 3agaun kypca. Knaccudukanus npeanpustuit
OOLIECTBEHHOTO  MHUTaHMs [0  HAallEHOYHBIM
KaTeropusiM.  XapaKTepUCTUKa pecTopaHa, Kade,
0apa, CTOJIOBOIA.
7 2 TexHonornueckui XapakTepucTuKa TEXHOJIOTMYECKOTo Ipolecca Ha
rnpouece Ha | MPeanpusATUsAX O0O0IIecTBeHHOro nurtanus. OOmue
MIPEANPUATHSIX TpeOOBaHUS K TPOU3BOJACTBEHHBIM MOMEIICHUSIM.
00LIECTBEHHOT O OBomHO#M 1ex. MsicHOM u pwIOHBIN 1exa. [opsumit
IHATAHUSI nex. Xonoaubld nex. Konaurepckuii nex. Moeunas
KyXOHHOW  mocynbl.  Pasmarounas.  Ckiaackoe
X0341CTBO. bpakepa rOTOBOM IPOLYKIUN.
7 3 Toproseie Oco0eHHOCTH OpPTaHU3AIMHA TOPTOBBIX TIOMEIICHHUIA B
MOMETLIEHUs 3aBHUCHUMOCTH oT KaTeropuu PEIPUITUS
HNpEANPUITHI oOuiecTBeHHOro nutanud. OcoOOEHHOCTH HMHTEphepa
0O0IIECTBEHHOTO TOPrOBBIX TMOMEIIEHU pectopaHa, kade, Oapa.
MATaHUS, ux | XapakTepucTuKa TOProBbIX IMOMEIICHUN Ha MpUMepe
XapaKTEePUCTHKA pectopana. Bectubtons. I'apaepo6. TyanerHsie
koMmHathl, KyputenbHas komHaTa. 3ajd OXUIAHUN
(aBanzan) 3an pecropana. TaHieBanbHas IUIOMIAJIKA.
Ponw ocBemienus, 11Bera, OTAEIOYHBIX MaTEPHAIIOB,
TEMIEPATypHOTO pEXKMMa 3aja M BEHTWIALHMU B
pecTopase.
7 4 CrosoBast nmocyna, | CromoBass mocyma wu e Buasl:  (apdoposas,
puOOpPHI, UHBEHTAPh, | (pasHCOBas, XpycTanbpHas, CTEeKJISTHHAS,
MEpHBI WHCTPYMEHT | METaJUTHYeCcKas, JIEpEeBSIHHAS, nocyna u3
U CTOJIOBOE O€embe iactMaccel.  MHorooGpasue  ¢opM, pa3Mepos,

Ha3Ha4YeHUs CTOJIOBOM nocypl. CTosoBbIE MPUOODPHI,
UX Ha3HadeHue u TpeboBaHus K HUM. CTosOBOE

Oenbe, PUMEHSIEMOE Ha MPEIIPUATHIX
OOIIECTBEHHOTO TMHTAaHUS M €ro XapaKTepUCTHKA.
Tkanu  ang BbIpAaOOTKM  CTOJOBOrO  O€lbs.

AccoptumeHnT Oenbsi. Pa3mepsl CTOJ0BOro Oelnbs.
[IpaBuna u cmocoObl CKIaIbIBaHUS CKAaTepTed MU
canpeTok. Y4eT W XpaHEHHE CTOJOBOM MOCYABI U
nmpudopoB, crTosoBoro Oenbsa. OTBETCTBEHHOCTH
opunmanta, OapmeHa, OydeTunmka 3a COXPaHHOCTh
CTOJIOBOM ToOCYyAbl, MpubopoB u Oenbs. Ilopsaok
MOJy4YeHUs W AaKTHPOBAHUS CTOJIOBOW TOCY[BI,
puOOpOB U OeIbsL.




Texnonorus
IMOATOTOBKH K
00CITyKUBAaHUIO

3HayeHrWe NPaBWIbHOM OpraHu3aluu MOJATOTOBKH
TOPrOBOTO 3ajla K OOCTY)KUBAaHUIO TIOCETHUTEINCH.
TpeboBanust k yOopke mHoMmemeHuid. MHCTpyMEeHThI
s yoopku. YOopka 3ama pectopaHa (pecTopana,
kade, Oapa). PaccranoBka 0O0€ICHHBIX CTOJOB M
CTYJIbEB. Bnusnue KOH(UTYyparuu 3aia,
pacrmojyioKeHUsT  KOJIOHH — 3CTpajbl, JBEpei Ha
paccTaHOBKY CTOJIOB U CTyJibeB. [llupruHa nmpoxo1oB
U paccesHue Mexay — cromamu.  [IpoBepka
YCTOMYMBOCTU PACCTABICHHBIX CTOJIOB U CTYJIBEB.
[IpaBuia u TOPSAIOK MOJATOTOBKU CIIELUN U MPUIIPAB.
Bunpl cnenuii u npumnpas. XpaHeHue U TpeOOBaHUS K
KayecTBy creuuid u mnpumnpaB. llomyuenue u
MOJIFOTOBKA MOCY/IbI, IPUOOPOB, CTOJIOBOTO OEIIbS.

Kynunapnas
XapaKTEepUCTHKA
3aKyCOK, OJIt0/1,
HaIUTKOB

Xonmoanele 3aKkycku. MKkpa: 3epHuUCTas, MarocHasd,
keroBas. JlococuHa manoconpHasi, cemra, kera. Poidoa
1OJT MapuHAJOM, PbIOa OTBapHas, pbl0a 3aJIMBHAS.
KoncepBupoBaHnHbie JIeIMKaTEeCHbIE 3aKyCKH.
Mnoporet B macne. Capaunbl. Kunbku, KpaOsl.
Accoptu wmsicHoe. PoctOud. AccopTé U3 NTHILIBL
Accopt u3 guuu. JlomamHsAs TTALA U JUYb
KapeHHas. 3aquMBHOe M3 Msca. [lamrer u3 auuw.
PoiGHBIC, oOBOIIHBIE, MsCHBIE canarbl. [opsuue
3aKkyckd. KynuHapHas  XapakTepucTuka CyYIOB.
lopsiune cynsl. u. bopmu. ConsiHKM KHUIKHE.
Cynsl ¢ oBomamu, Kpynamu, OOOOBBIMH H
MaKapoOHHBIMU  u3aenusMu. [Ipo3padyHbie  CYIIBL.
Momnounsie cynbl. XonoaHble cymbl. Clagkue CyTbl.
[IpaBuna u TexHukKa pabOTHI TPH TOAAYE CYIIOB.
Cnanxue 6mona. OcOOEHHOCTH TOJA4YH OTIEIbHBIX
CIIAAKUX OIIIONI.

Texnonorus
o0cTyKUBaHUE
oceTuTeneu

[Mopsimok oOciTy)KMBaHHS TTOCETHTEINCH: BCTpeda TOCTEH,
npueM 3aKa3a W BBINOJHEHMs 3aka3a. [logaya BUHHO-
BOJIOYHBIX H3/CJIHMiA, HAIUTKOB, 3aKyCOK, MEPBBIX U
BTOPHYHBIX TOPSYMX OJION, cinagkux Onron, QpPyKTOB H
rOpsSYNX HAIUTKOB; pacyeT ¢ IoceTHTeNsIMH. [lpuém
noceruresniei. [IpaBuna U NopsaI0K mpueMa MoCETUTENEH.
[lpuem 3akaza W peKOMEHJIAIMKA TpU BBIOOpE OO
Texnuka npuéma 3akasa. [loraua MeHI0 M peiicKypaHTOB.
Pexomennanmu OM04 W BUHHO-BOJOYHBIX — M3JICIHI
COTJIACHO  aCCOPTUMEHTY MEHI0 U  IpelcKypaHrTa.
Heo06xonmuMocTs MpOBEpKH COOTBETCTBHA CEPBUPOBKHU
croma 3akazy. llopsimox mepenmaum 3akaza B Oyder, B
XOJIOJHBIM W TOPSYMA 11eXa, MOJYYCHUs] U MOJATOTOBKU
mocysel JUIs 3aKkasHbix Omrof. [lomydeHuwe HANMMTKOB U
roToBbIX Omoj. [IpaBmia M MOpSIOK MONYyYEHUS BUHHO-
BOJIOYHBIX M37IeTHi 13 Oy(eTa, TOTOBBIX 3aKYCOK W OJIIO]
¢ KyxHH. HeoOXoauMOCTh TPOBEPKH  TOIYYEHHUS
MPOAYKIMH B COOTBETCTBUHM C 3aKa3oM. TpeGoBaHUS K
odopmienuto 6moa. [lonaua HanutkoB u Omroa. Ilogaua
HAMUTKOB W OJIIOJl MPU WHIMBHUIAYAJIbHOM M OpUTajHOM
METOZax OOCITy)KUBAHUSI IOCETHTENEH, NpU HAIUYHeE
MOJICOOHBIX CTONMMKOB M 0e3 Hux. CrocoObl JepKaHus




MOJTHOCA C MOCYION U roTOBBIMH Oitogamu. TpeGoBaHus K
TapenkaMm UL XOJNOOHBIX M TOpsA4YMX  OJIOA.
[locnenoBaTensHOCTH M BpeMsl [OJJa4W HATUTKOB U OJIIOJ.
[lomaua xomomHbIX 3aKycok u Omof. TpeGoBaHUS K
XOJIOMHBIM 3aKyckam u Omromam. HabGop mocyast u
puOOPOB Il MOJAYd XOJOOHBIX M TOPSYUX 3aKyCOK.
PexomeHayemble BUHHO-BOJIOYHBIE M3MENUS U HAUTKH K
XOJIOAHBIM OnofaM M 3akyckam. [IpaBuna momaum xjeba
M Macia mepej nopaded 3akycok. IlociemoBaTenbHOCTB
nojauu 3akycok. OcoOEHHOCTH MOJjauu OTAETBHBIX BUIOB
3aKyCOK: 3€PHHUCTOH, MalOCHOW M KETOBOW HKPBI, PBHIOBI
MaJIOCOJIEHOM, OTBapHOM, 3aJWBHOM W B MapHUHAJE,
MSICHBIX 3aKYCOK, CanaToB, ropA4ux 3akycok. IIpaBumna n
MOpsIOK YOOPKHU TMOCYIBI Tepes Mojaueii mepBeIX OO
[Tomaua cymoB. HabGop mocyzapl u mpuOOpOB I TOAa9n
CYIIOB B 3aBUCHMOCTH OT uX Buaa. OcoOeHHOCTH MoAauu
OTAEJIbHBIX BUJI0B CYIIOB. ITogaya CYIIOB c
NpeABapUTEIbHBIM UX PA3JIMBOM B TApEJIKH Ha MOJICOOHOM
cronuke. CrocoObl MoJauu pasIM4YHbIX BHIOB CYIOB H
OynpoHOB. [IpaBuma yOopku crosia mepes mojadci
BTOpbIX Onrox. [lomava Bropeix Omoa. HabGop mocynsl u
puOOpOB, TPHUMEHSEMBIX TPH TOAade BTOPHIX ONFOI.
3Hauenue odopMieHHus BTOpbIX Omon. HeobxomumocTs
nokasza OJo/ia TIOCETUTENIO Mepel] — YCTaHOBKOHM ero Ha
cron. IlpaBuna v npueMsl oJadu rapHUPOB U COYCOB KO
BTOpEIM Omogam. OCOOCHHOCTH IMOAAaYM BTOPBIX OIFOT
IpU  UHAUBHUAYaJNbHBIX WM TPYNIOBBIX  3aKa3ax
nocetuteniell. PekoMeHIyeMble BHHA W HANUTKH KO
BTOpEIM Omonam. [IpaBuna ybopku crona mepen nmomadeit
cnaakux Omoxa. [Momaua cnankux Omron. HabGop mocyssl
Ui monaun  ciagkux Omron. IlpaBuna odopmieHus
crmagkux Omoa. OcoOEHHOCTHM TOAAaYd  OTAEIBHBIX
clafKux OJION: JKele, Mycca, Kalll I'ypPbeBCKOH, SIrox C
MOJIOKOM, SITOJl CO CIMBKamMu M T.n. [IpaBwia mopauu
cBeXMX (pykToB M sroja. [lojgaua TopsyMx HAIMTKOB.
IlonGop mocyapl M CcepBHpPOBKa CTONA Iepel Mojavei
ropstuux HanuTkoB. [lopsmok momaum yas, kode uepHoro,
Kode ¢ MOJIOKOM, Kakao. [1opsiiok paccTaHOBKU Ha CTOJIE
rOpsiYMX HaNUTKOB, JINMOHA, CIIMBOK, caxapa u T.1.Ilonaga
BUHHO-BOAOYHBIX M3ACIMH W XOJIOAHBIX HAIUTKOB.
ITopsimok cepBHpPOBKM CTONA B COOTBETCTBHM C INOAAUYEH
BUHHO-BOAOYHBIX  m3fenumil.  llopsmok — momydeHus
HanuTKOB u3 Oydera, mpaBuia M TeXHMKa HOAAYM HX
nocerutento. TemmepaTypa TOAadydl BHHHO-BOJOYHBIX
U3, TEXHUKA 1T0/1a4d BUHHO-BOJIOUHBIX M3JEJIMN TPU
WHAMBUAYAIFHOM U IPYNIIOBOM oOcCiyKuBaHuu. [IpaBuna
0JIa4M IIaMITaHCKOT0. Pacder ¢ moceTurensmu.

TexHonmornu
00CITy’)KUBaHUS
OaHKETOB, TPUEMOB,
MPa3THUKOB

Bunel 06aHkeTOB, MOPSIOK WX 00CHyKuBaHUS. baHKeT-
MIPHEM C TIOJTHBIM 00CTyKuBaHUeM oduirantamu. [Ipuem
3akaza. [loaroroBka k mpoBeeHUI0 OankeTa. PacctaHoBka
CTOJIOB, HAKpBIBAaHUE CTOJOB cKarepTsmu. CepBHpOBKa
OaHKETHOro croyia, odopMiIeHHEe OaHKETHOTO CToja
uBertamMu. IlpaBuna mojgayu cCHeuuii, NENeIbHUI] U
curaper. Kaprtouka wmeHro. Pa3smemeHue rocredl 3a
OaHKETHBIM CTOJIOM M OYEPEIHOCTh UX OOCITyKHWBaHUS.
Aneputus. [IpaBuia o0CiTy)XuBaHUs YYaCTHUKOB OaHKeTa




3a cronoMm. Ilomaua xode. baHker ¢ YaCTUYHBIM
obcrmyxxuBanueM  oduimantamu.  I[lpumem  3akasa,
MOJArOTOBKAa K TNpOBEAeHHIO OaHKeTOB. PaccraHoBka
CTOJNIOB, HakpblBaHWe WX cKaTepTsiMu. CepBUPOBKa
OankeTHOTO CcTONA. PasmemieHwe rocreil 3a OaHKETHBIM
ctonoM. IIpaBuia o6cayKUBaHUS IOCETUTENIEH 33 CTOJIOM.
Ilomaua necepra uM rops;uMx HanmuTKOB. baHker-uaid. Ero
ocoOeHHOCTH. PaccTaHoBKa CTONOB, HaKpbIBaHHE HX
ckareptsmu. Habop mocy el 1 mpruOOpoOB 711 CEPBUPOBKHU
cronoB. llopsimok  cepBUpOBKM  CTONOB.  lIpuemsl
paccTaHOBKM Ha CTOJax Ba3 ¢ (pyKTamH, IIBETaMH,
KOHIUTEPCKUMH HW3IENHUSIMHU, MPABIIAMH OOCITYKHBaHUS
nmoceTuresie 3a CcToyioM. JIMIUIOMAaTUYeCKUd TIpHUeEM.
[Ipotokon. Odunuansupie npuemsl. [lpurnamenwue.
Pacnonoxenne wmect 3a cronom. IlpaBuna stTukeTa.
OO6cmy)xnBanue TpueMoB. Buasl mpueMoB: ¢ypIer,
KOKTeIb, Oyder- Oap. Mx Ha3zHaueHHE, 0COOCHHOCTH U
npeumyiecTsa. [Ipuem 3aka3za, moAroTOBKa MOMEIICHHS K
mpoBefeHN0 mpuema. Dypmer. Mebenb, HakpbIBaHUE
CTOJIOB CKaTepTsSMH, CEpPBUPOBKa (ypIIETHOTO CTOJa
cTekioM, (papdopom, canderkamu u npudopamu. [logaua
anepuTHUBa Tepen HavajaoM npuema. lloaroroBka u
paccTaHoBka (PpPyKTOB, IIBETOB, BHWH, COKOB, BOJIBI U
cUrapeT Ha CTONibl. Bpems W mopsgok paccTaHOBKH Ha
(ypmerHele  CTONBI  3aKyCOK,  COycoB,  xJjeOa.
OOcmy)kuBaHWEe YYacTHHKOB Tmpuema. (OO0sS3aHHOCTH
opumanToB mpH OOCTYy)KMBaHMH OaHKeTa-QypiIera.
Kokretine u  Oyder-6ap. OCOOCHHOCTH OpraHU3alUU
oOcCTyXKMBaHHUS ¥ TOATOTOBKH TOproBoro 3ama. [Ipasuia,
MOCTIEIOBATENIbHOCTh M CIIOCOOBI OOCITY)KMBAaHHS BUHO-
BOJOYHBIMHU U3aCITUAMH, COKaMHu, HaITMTKaMH,
XOJIOJTHBIMU W TOPSYMMHU 3aKyCKaMH, CITaJIKUMHU OJF0IaMu
n xode. OOcmyxuBaHMe CBaIeOHBIX M  APYIHX
NpasgHUYHBIX BEYEPOB, I[IpaBUiIa IIpUEMa 3aKa3a Ha
oOCITy’)KUBaHHE CBaJeOHBIX M JIPYTUX MPa3aHUYHBIX
BeuepoB. Ponbs MeTppoTens wim Opuragupa o(QHUIIMAHTOB.
Mys3bIKanbHOE 0QOPMIICHHE BEYEPOB, COCTABIICHUE MEHIO.
PaccranoBka 00€JCHHBIX CTOJIOB M CTynbeB. l[lpaBuia
mogdopa CTONOBOTO Oembsi, MOCYABl H  TpHUOOPOB.
Oco0eHHOCTH OpraHu3alui U OOCITYXMBaHHA CBajed u
JIpYrUx Mpa3JIHUKOB HA IOMY.

CrneunanbHble GOPMBI
OpraHu3aIu
MUTaHHS

3HaueHue CcrneuuasbHbIXx ¢GopM O0OCITyKUBAaHUS B
WHIYCTPUM TOCTENPUUMCTBA. 3an-d3kcnpecc. Croi-
3KCIpecc, IIBEJICKUNA CTOII. OO6cmyxuBanue
YYaCTHHUKOB KOH(epeHmid, (ectuBaneii, Gpopymos,
CaMMUTOB, coBemanuil. IIpenBapurensHble 3aKa3bl U
O0e3HamuuHbli  pacuer. [IpaBuma uw  mopsnox
cocraBieHusl MeHI0. CepBUpPOBKA 00€/IEHHBIX CTOJOB.
beictpota M KyabTypa oOciyxkuBaHus. Pexum
paboThl pecTopaHa mpHu OOCTYKUBAHUU YYACTHHUKOB
ChE3/10B M coBenanuii. Kerepunr.
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OcobennoctH

OopraHu3anun

OOcnyxuBaHWE WHOCTPAHHBIX TypUCTOB. OOmue
TpeOoBaHUSI K  OOCIY)XMBaHUIO  MHOCTPaHHBIX
TypucToB. Bunbel nHOCTpanHoro typusma B Poccum.




MMUTaHUS OOprunbIl  Typu3M. TypusM C LETbIO JICYCHHUS.
. | TypusM c LeIbI0 OTABIXa. aBTOMOOWIIBHBIN TYpHU3M.
WHOCTPAHHBIX TOCTEH .
Kpyusnbiii  Typusm. KemnuHr. AJnbOUHUZM U
U TYPUCTOB TOPHOJIBIHBIA  Typu3M. Kiaccel  TypUCTHYECKHUX
JOKYMEHTOB.  JIFOKC-TIO€3IKM  WHJMBHyaJIbHBIE.
ITonymrokc. Ilepbii. Typucruueckuil. busnec-tTyp.
Typuctuyeckuii YAEUIEBIICHHBIM. [Tancuon.
OOcmyxMBaHWE TPYNI WHOCTPAHHBIX TYPUCTOB B
pectopane. OCOOEHHOCTH B COCTaBICHUH MEHIO IS
HMHOCTPaHHBIX TYPHUCTOB. OO6cmyxuBaHue
WHJUBUYAJIbHBIX TYpPUCTOB B pectopane. Ilopsaok
pacuera.
1.2. Paznenbl yaeOHOM TUCIMILIMHEI, BUJIbI YI€OHOU ACITENBHOCTH U (DOPMBI KOHTPOJIS
Ne Ne HanmenoBanue Buner yaeOHON AeITeIHHOCTH, BKITFOYAs
ceMecTpa | pasmena | pasnena yueOHOMH CaMOCTOSTEbHYIO pPaboTy CTYICHTOB
MUCLUILINHEI
( B gacax)
JI3 CPC BCEro
1 2 3 5 6 7
7 1 Beeneune - 1 1
7 2 TexXHOIOTHYECKH - 1 3
W 1mpolecc Ha
MPEATPUITHIX
00I11eCTBEHHOT O
MUTaHUA
7 3 Toprossie 2 3 5
MOMEIICHUS
MPEATPUATHI
00I11eCTBEHHOT O
MATaHUS, 170'¢
XapaKTEePUCTUKA
7 4 CronoBas - 1 3
nocyna,
npuOopHI,
WHBEHTaphb,
MEPHBIN
WHCTPYMEHT |
CTOJIOBOE Oelnbe
7 5 TexHomorus - 1 1
MOATOTOBKH K
00CITyKUBAaHUIO




6 Kynunapnas
XapaKTePUCTHKA
3aKyCOK, OJIIO/I,
HAIUTKOB

7 Texuoorus
o0cy)XKHBaHue
IOCETUTEIIEN

8 TexHomoruu
00CIy)KMBaHUs
OaHKETOB,
MIPUEMOB,
Mpa3IHUKOB

9 CrnennanbHble
(bopMbI
OpraHu3aIiu
[IATaHU

10 Oco0eHHOCTH
OpraHu3aIuu
[MUTaHNS
HHOCTPaHHBIX
rocreu u
TYpUCTOB

30

32

HUTOIrO 3a
ceMecTp

22

36

HUTOIrO 3a
ceMecTp

30

32

3auer

7-8

UTOoro

10

52

72

2.3 JlabopaTopHBIH MPaKTUKYM

<
Q_' CG
5 5 HaumenoBanue paznena Bcero
5] = . HaumenoBanue 1abopaTopHBIX paboT
QE_) a yT-Ie6HOI/I JOUCLUTIINHBI 4acoB
o
2 |2
1 2 3 5
Beenenue )




7-8

TexHomornyeckui
poriecc Ha
MPEITPUATHSIX
00IIIECTBEHHOTI'O
MUTAHUS

ToproBeie TMOMENICHUS
HIPEANPUITUI
00IIIECTBEHHOTI'O
MIUTaHU, 150:4
XapaKTePUCTUKA

1.

O6opynoBaHre TOMEIIEHUH MPEeIIPUATHS
OOIIECTBEHHOTO MTUTAHMUS

CroioBas nocyza,
npuOOpbl, HUHBEHTaphb,
MEpPHBI MHCTPYMEHT U
CTOJIOBOE O€elbe

Texnomorusa
IIOATOTOBKH K
00CITy>)KMBaHUIO

Kynunapnas
XapaKTEpUCTHKA
3aKyCOK, OO/,
HalHUTKOB

2.

CepBupoBKa cToNIa

Texuonorus
o0cyKUBaHUE
HOoCETUTEIICH

TexHonoruu
00CcITy>)KMBaHUS
0OaHKETOB, IPHUEMOB,
Mpa3JHUKOB

3.

TexHomorus noJa4yun 6J'IIO,Z[ 1 HAIIUTKOB

CrneuunanbHbie HOpMBbI
OpraHu3aIuy MU TAHHS

4.

Bup1 0aHKETHOTO 00CTYKHBAHUS
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OcobenHoctu
OpraHM3aluy IHUTaHUA
WHOCTPAHHBIX TOCTEW U
TYpUCTOB

5.

O6cnyxuBaHne 3apyOeKHBIX TYPUCTOB

HUTOI'O B cemectpe 7

HUTOI'O B cemectpe 8

UTOro

10




2.4 TlpumepHasi TeMaTUKa KypCOBBIX padoT
Kypcossie paboThl HE TPEAYCMOTPEHBI IO Y4EOHOMY IIIaHy

3.CAMOCTOSTEJIbHAS PABOTA CTYAEHTA

3.1 Buner CPC

Ne Ne HawnmenoBanwme pasmena Buger CPC Bcero
ceme | pasze y4eOHOMN MUCIUTUTHHBI 9acoB
cTpa na

1 2 3 4 5
7 1 Brenenue 1. IToaroroBka K ycTHOMY cOOeCeI0BaHHIO 1
7 2 TeXHONIOrMUECKUI 1.IToAroToBKa K yCTHOMY COOECEI0BAHUIO 1
rpouecc Ha
NpEeANPUITHUIX
OOIIECTBEHHOT'O MTUTAaHUS
7 3 Toprosbie nometenus | 1.Iloaroroska k 3amure J1a60paTOPHBIX 2
NPEANPUATHI pabor
OOIIECTBEHHOTO ITUTAHUS,
MX XapaKTePHCTUKA 2. IloaroToBKa K yCTHOMY COO€CeJ0BaHUIO 1
CronoBas nocyza,
npuOopHI, WHBEHTAaphb,
7 4 MEpHBIH HMHCTPYMEHT W 1. [ToAroToBKa K yCTHOMY COOECEI0BAHHIO 1
CTOJIOBOE Oelbe
7 5 TeXHOJOTHS TOATOTOBKH
K 00CITy’KUBaHUIO
1. IlogroroBka K yCTHOMY co0ece10BaHUIO 1
7 6 Kynunapnas 1.IToaroroBka K 3ammre J1abOPaTOPHBIX 2
XAPAKTEPUCTHKA 3aKyCOK, | paboT
0JIrO/1, HAITUTKOB
2. TToAroToBKa K YCTHOMY COOECEI0BaHHIO
1
7 7 TexHonorus
o0cy)XKHBaHUe
T — 1. TToaroToBKa K yCTHOMY CO0ECEIOBAHHUIO
1
7 8 TexHomoruu 1.TToaroToBKa K 3amuUTe J1abOPATOPHBIX 4
obcmy)kuBaHUsI 0AHKETOB, | paboT
1

IIPUEMOB, MPA3THUKOB

2. [loaroroBka K ycTHOMY co0€ceJOBaHUIO




9 CrnenuanbHbie GOPMBI 1.IToaroToBka K 3amuTe J1a0OPaTOPHBIX 2
OpraHu3aluy NUTaHUs pabort
2. [loaroToBKa K yCTHOMY COOECEI0OBaHHIO
2
3. [oaroroBka K KOHTPOJBHOMN paboTe
2
10 | Ocobennoctu 1.TToaroToBKa K 3amure JabopaTOpHBIX 6
OpraHu3anuu NIUTaHUs | paboT
WHOCTPAHHBIX TOCTEH U
TYPUCTOB 2. IloaroToBKa K yCTHOMY COO€CeJOBaHUIO 6
3. IloaroroBka K KOHTPOJIBHOW paboTe
+6+
(aHaNMM3 NCTOYHUKOB, HAMMCAHUE TEKCTA, 6+6+6
o opMIICHHE)
HUTOI'O 52

o1

~

10.

11.

12.

3.3. IlepeueHp yueOHO-METOIUYECKOTO OOECIeYeHHs ISl CaMOCTOATEIbHOM paboTh
00yJaromuXcsl M0 AUCIUTUTHHE
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YPOBHI/I OCBOCHHS JUCIHUILIMHBI « TeXxHomIorus u opranusanus yCJIyr IMUTaHUSA»

[Tpu KOHCTpYHpOBaHUM Y4eOHBIX 3a/1a4 B CAMOCTOSITENIbHOW pabOTe YUUTHIBAIOTCS CIEAYIOIIUE
YPOBHH YCBOCHMS MaTepHalia U yueOHble JeCTBUS 00yJaroIuXcs:

Tabmuna 1

CooTHo1IeHHEe YPOBHEH YCBOCHHSI U yU€OHBIX IeUCTBUN 00yUaronuxcs B Mpolecce
BBITIOJTHEHUS] CAMOCTOATEIbHON PadOThI

YpoBeHb yCBOEHHUS VYuebHbIC NeHCTBUS
PenpoxyktuBHbIil (3HATH) HaseiBars, WU3MEPSTH, MOKa3bIBATh,
OTpenensiTh, HAHOCUTh Ha KapTy, COOOIIHTH,




PEIeH3UPOBATh, OOBSICHUTH

YacTuaHO-TIOMCKOBBIHN (YMETH) OxapakTtepu3oBaTh, BBIABJIATH  MPUYUHHO-
CJIEICTBEHHbBIE CBSI3H, aHaAJIN3UPOBATh,
MOJCIIUPOBATh,  COCTaBISATH  JMArpaMMBlI,
rpaduK, CXEMbl, TaONHUIbl, KOMILIEKCHBIC
KapThl, JIEMOHCTPUPOBAThb, MPUMEHATH Ha
MpaKTUKE, WUIIOCTPUPOBATh,  pa3paboTarhb
IUIaH,  BBIYUCIIUTH, MHPHUBECTH  IPUMED,
CPaBHUTb, COTIOCTABUTh, KPUTUKOBAThH, CTABUTD
BOIIPOC,  COOTHECTH,  KJacCU(PHUIMPOBATh,
CHUCTEMAaTU3UPOBATH

TBopueckuii (Bnaners) [Iporno3upoBaTh,  OIIEHUThH,  JIOKA3bIBATh,
MPOEKTUPOBATh, CHHTE3UPOBATh, OCYIIECTBUTD
pallOHMpPOBAaHUE, OCYIIECTBUTh JKCIEPTHU3Y,
COCTaBUTh MPE3CHTAIMI0, NPUMEHUTh HaA
MPaKTUKE

Baxxnyro rpyrminy 3aHUMAIOT 3aJaHus, CBSI3aHHBIC C ped)ICKCUEH, HAIIPaBJICHHON HA OCO3HAHHUE,
OCMBICIIEHHE  3HAYUMOCTH  COOCTBEHHBIX  HeWcTBHH. HeoOXOOUMBIM  KOMIIOHEHTOM
CaMOCTOSITEJIbHOM pabdOThl B pacCMAaTPUBAEMOW IUCIMIUIUHE, TaKXKe, SIBISETCS CaMOOICHKa,
BKJIIOYAKOIIAsl SMOUMOHAIBHO-BOJIEBBIE U PALIMOHAIBHBIE JEHCTBUS.

BI/I)II)I " COACPKaHUEC CaMOCTOATCIIbHBIX pa60T B U3YYCHUU NHUCHUILIINHBI «TexHomorns n
opraHusanuAa yCiayr IMUTaHUA»

Pa3HooOpaszue camoCTOSITENbHBIX pabOT NpU M3yYEeHUM JUCHUIUIMHBL «TexHomorus u
OpraHM3aIys yCIyT TUTaHUs ONpPENeseTcs] 0COOEHHOCTIMHU €€ COJIEPKaHUs, UCIOIb3yEeMbIMU
MCTOYHUKaMU MH(GOPMAIIUU U YPOBHEM MPE/IIECTBYIONIEH MOATOTOBKH CTY/IEHTOB.

JlanHast NUCUMIUIMHA WIPAaeT 3HAYUTENIBbHYI0 pPOJb B (OPMHUPOBAHUM MPOPECCHOHATBHBIX
KOMIETEHIIMH, OOIKMX U CHeHualbHbIX yYMEHHH. B Xome wu3ydeHus IHUCHUILIMHBI
COBEPIIIEHCTBYETCSI CMCTeMa yMEHHH o0mmx (pabdoTa C TEKCTOM) M CIeNHUalbHBIX (padoTa ¢
KapTOW, 3KOJOTMYECKOW M IKOHOMUYECKOW CTAaTUCTUKOM). MecTo NUCUUIUIMHBI B CTPYKTYpe
OIIOIT NO3BOJIAET IUIAHUPOBATh JOBOJIBHO BBICOKUH YPOBEHb CaMOCTOSITEIBHOCTH
oOyyaromuxcst. C 3TOH 1enblo I CO3/AaHUsl ONTUMAIIBHBIX YCIOBUH OCBOCHMS JTUCIUILIMHBI
HEOO0X0/IMMO H3y4YeHHME KaKJIOW JUJAKTHUECKOW eIMHHIIBI HAYMHATh C BBISBJICHUS YPOBHS
OIIOPHBIX 3HAHUN U YMEHUM.

[Tpu pa3paboTke caMOCTOATENBHBIX pabOT B MpOrpamMMe JUCHUIUITMHBI HAMH yJeJIEHO 0COOEHHOE
BHUMaHHE OOECIIEUECHUIO TECHOW CBSI3M MX COJAEp)KaHUS C OCHOBHBIMHM BOINPOCAMH Kypca,
YCTQHOBJICHUIO IPEEMCTBEHHOCTH C TMPEIIIECTBYIOIUMH JUCHUIUIMHAMH, Oojiee MOJTHOMY
OXBAaTy pa3IUYHbIX HCTOYHUKOB HAy4YHOU MH(pOpMaUU.

MeTtoanueckoe COIPOBOXKIACHUE CAMOCTOSITENbHBIX padoT MO JUCHUIUINHE
«TexHonorus u opraHu3anys yciayr NATAHUS




®dopMHUpOBaHUE TMPUEMOB YYEOHOW pabOThl B OpraHU3ANMH CaMOCTOATEIBLHOH paboOThI B
paccMaTpuBaeMoOil  TUCIUIUIMHE  OCYIIECTBISETCS C  YY4€TOM  COJICpXKaHHS, METOJOB
MpernojaBaHusi, UCTOYHUKOB HH(pOpMammu, Iened 3aJaHus, MPEIIIeCTBYIONMEH MOATOTOBKU
CTYJICHTOB M HMX WHJAMBHIYAJIbHBIX pa3iuuuii. Mertoamuecku dTambl (JOPMUPOBAHHS TPUEMOB
yueOHOM paboThl TPU BHINOJHEHUH CAMOCTOSITENBHBIX 3alaHUi  BBITISASAT — CICAYIOIUM
obpaszom: 1) BBeneHUE npueMa (Ha ayJUTOPHOM 3aHSATHH), 2) YCBOGHHUE MpHueMa (JaCTHYHO Ha
ayJUTOPHOM 3aHSATHHM, YaCTHYHO CAMOCTOSITENILHO), 3) TMOJHOCTBIO CaMOCTOSITEIbHOE
NpUMEHEHHE TTpUeMa M IMEePEHOC ero MPUMEHEHHsI B YCIIOBHUS HOBBIX y4eOHBIX 3a7ad. Ha nmepBom
JTare CTyJeHTaM Pa3bsCHIETCS COCTaB MpHeMa B (GopMe IUIaHA-UHCTPYKIIMH M TPOUCXOIHUT €T
anpoOanusi B XOJ€ BBITIOJHEHHS ayIUTOPHOTO 3aHATHS — PENpOAyKTHBHBIA YpOBEHb. boiee
CIIOKHBIM BApUAHTOM JIAaHHOTO JTama MOXET CIYXHTh TOJBEJICHHE CTYIACHTOB K
CaMOCTOSITEIFHOMY HAaxXOXKACHUIO COCTaBa mpueMa. BTopoil »tam — ycBOoeHHE IpHeMa
OCYIIECTBIISICTCS. B XOJIC BBHINIOJHEHUS CHUCTEMbl 3aJlaHUi KaKk B ayJuTOpUH, TaK U
CaMOCTOSITENIbHO, C IIEJIbI0 3aKpEeIUICHHUs alrOpUTMa JAEWCTBUN, BXOIAIIMX B MpUEM. OTO
3aJjaHUsl PENPOAYKTUBHOTO M YaCTUYHO-MIOMCKOBOTO ypoBHS. CaMOCTOSITENbHOE MPUMEHEHUE
npruema y4eOHOW paOOThl B YCJIOBUSX HOBBIX 3ajad SIBJSICTCS TPETbUM AITAllOM — YaCTUYHO-
MOWCKOBBIA M TBOpYECKU ypoBeHb. OOyueHue mnpuemam ydeOHOW paldoThl aeT BBICOKHUI
YPOBEHb CaMOCTOSTEIIPHOCTH TIPH PEHICHUH Y4YeOHBIX 3a7ad M SBISCTCS HEOOXOIUMBIM
METOJIMYCCKUM YCIIOBHEM YCIICIITHOTO IMPOBEICHUS CAMOCTOSTEIIEHON paOOTHI.

B wu3yyenunm paccMaTpuBaeMOW IUCLMIUIMHBI — CaMOCTOSATENbHas paboTa HOCUT XapakTep
NPAaKTUYECKON JeATeNIbHOCTH. TakuM 00pa3oM, CaMOCTOSITEIbHBIE M JIA0OpPaTOpHBIE PAOOTHI
B3alMOCBS3aHbl U COCTAaBJISIIOT OCHOBY IIPAKTHYECKUX METOJOB NpenojaBanus. llpemyiaraemast
METOJIMKA OpraHU3allii CaMOCTOSITENIbHBIX PabOT MO3BOJIUT CTYACHTAM INPUMEHSATh 3HAHUS U
ONBIT B HOBOM y4yeOHOM CUTyalluW IMPH PACCMOTPEHUU SKOJIOr0-3KOHOMHYECKUX MpobiieM
BIIEPBbIE M3y4aeMbIX PErHOHOB. IIpy BBIMOJIHEHUM CAaMOCTOSITENBHBIX PA0OOT CTYAECHTHI CaMU
CMOT'YT OTOMpaTh HEOOXOAMMbIE MCTOYHMKHM HH(popManuu. OnpenessTs MOCIeI0BaTeIbHOCTD
BBITOJIHEHUS 3a]1aHusl, (hopMy 0OOOIIEHUS U TPE3EHTALIMM CBOUX PE3YIbTaTOB.

IIpuMepHas TeMaThKa KOHTPOJbHBIX Da6OT

1. TocynapCTBEHHOE pEryJMpOBaHUE OOIISCTBEHHOTO NHUTAHUS Kak cdepbl NpeanpUHUMATEIbCKOM
JIeSITeTIbHOCTH.

2. XapaKkTepuCTHKa yCIIyT TUTAHUS PECTOPAHOB.

3. Opranu3zauus npoI0BOJILCTBEHHOTO CHA0KEHHSI TPEANPHUITUI 0OLIECTBEHHOTO MUTAHUS

4. XapakTepuCTHKa YCIyT TUTaHUI OapoB.

5 Opranuszaius MaTepruaIbHO-TEXHUIECKOTO CHA0XKEHHSI TPEANIPHUSTHN OOIIIECTBEHHOTO MTUTAHHS
6. XapaKTepuCcTHUKa yCIyT MUTAHUS CTOJOBBIX U 3aKyCOYHBIX.

7. OpraHuzanys CHaOXEHUS W CKJIQJCKOTO XO3SICTBa MPENNPHUSITANA MUTAHHUS PA3TUYHBIX TUIOB U
KJIACCOB yCIYT.

8. Knaccudukarus npeanpusTuii 00IeCTBEHHOTO TUTAHKUS.

9. Opl" aHu3al A pa6OTBI 3aroTOBOYHEIX II€EXOB Hpe}.‘[HpI/ISITI/Iﬁ O6H.I€CTB€HHOFO IIUTaHus.



10. CoBpemMeHHBIE GOPMBI U METOABI 00CTY>KUBAHMSI HA TIPEATNPUATHIX TUTAHUS.

11. OpFaHI/ISaHI/I}l pa6OTI)I JOTOTOBOYHBIX IIEXOB HpeI[HpI/IﬂTI/Iﬁ 06HI€CTBCHH01"O IIUTaHUA.

12. CronoBas mocyza, mpuOopsI 1 Oebe MpeanpUsITHi 00IIECTBEHHOTO MUTAHHS.

13. Opraam3amus paboThI BCIIOMOTATEIHHBIX IPOU3BOICTBEHHBIX IIOMEIICHUH TPEIPHSTHIA TUTAHUS.

14. COBpCMeHHBIC TpC6OBaHI/I$I U TCHACHIMMU B CCPBUPOBKE CTOJOB [Jid PAa3IMYHbBIX BUAOB

00CTyKIBaHMS.

15. Opraam3armus paboTHI TOPTOBOTO 3aJ1a MIPEATIPUATHS TUTAHUS PA3IMIHBIX (pOpMaTOB.

16. OcobennocTr GOPMUPOBAHUS KApThl BUH U OAPHOH KapThl HA MPEINPUATHSIX TUTAHUSL.

17. OnepaTuBHOE TUIAHUPOBAHIE MTPOMU3BOCTBA HA MPEANPHUATHIX OOIIIECTBEHHOTO ITUTAHMS.

18. KeliTepuHTOBBIE yCIYTH OOIIECTBEHHOTO TUTAHUSI.

19.0pranuzanms 6aHKETHOTO 0OCITYKUBAaHHS Ha MPEANIPUATUN OOIECTBEHHOT'O MUTAHUSI.

20. ®paHyait3uHr B 00IIECTBEHHOM MTUTAHUU.

4. OLEHOYHLIE CPEJACTBA /JIs1 KOHTPOJIA VYCIIEBAEMOCTHU U

PE3YJIETATOB OCBOEHMSI YUYEBHOM JUCIWTUIMHBI

OIICHOYHBIX CPEJICTB)

(cm. Donn

5. YYEBHO-METOJJUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHME YUYEEHOU

JANCHUIIIINHBI
5.1. OcHoBHas UTEpaTypa
Hcnons3y KonnuecTBo sK3eMsipoB
Ne | Agrop (b1), HaUMEHOBaHUE, BUJ U3AaHUA, MecTo | ercsa npu | Cemect
n/n M3aHUS U U3AATENbCTBO, FOJ H3yYEHUH P B 6uGimoTeKe Ha
pa3zaenos Kadenpe
1 2 3 4 5 6
Opranun3zanus pectopanHoro 6usneca [Teker] :
yuaebnoe nocodue / 0. B. XXunkosa [u ap.]. -
1 |Cankr-IlerepOypr : Tpounxkuii Mocr, 2014. - 192 c. 1-10 6 13 -
: un. - (YueOHoe mocobwue). - Pex. YMO. - ISBN
978-5-4377-0026-6 : 560-00.
Bacroxosa, A.T. Opranusanus mponu3BOACTBA U
o0CITy)KMBaHHA Ha TPEANPHUSITHIX 00IIECTBEHHOTO
nutanus : yueOnuk / A.T. Bacrokosa, T.P.
2 |JIroGenkas ; mox pen. A.T. BacrokoBoii. - Mocksa : 1-10 6 SBC -

HamkoB u Ko, 2015. - 416 c. - (Y4ueOHbIie nzganus
it OakanaBpoB). - ISBN 978-5-394-02181-7 ; To
xe [DnexTpoHHbIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=2300



http://biblioclub.ru/index.php?page=book&id=230055

55 (29.11.2017).

Couory6oga, I'. C. Opranuzaius mpou3BOACTBa U
00CITy)KUBaHUS Ha IPEANPHUATHSIX OOIIECTBEHHOTO
MUTAHUS | Y4eOHUK JIJIS aKaJIeMUIECKOTO
Oakanaspuara / I'. C. ConoryboBa. — 2-¢ u3z.,
uctp. u mon. — M. : M3matensctBo FOpaiit, 2017.
— 379 c. — (Cepus : bakanaBp. AkaJieMAYECCKHIA
Kypc). — ISBN 978-5-534-01086-2.
https://www.biblio-online.ru/book/4B99E687-

B5E5-4F3E-AADB-743EBA720EDS (29.11.2017).
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5.2. lononHuTENbHAS IUTEPATYPA

ABTOD (B1), HANMEHOBAHNWE, B U3JJAHHSI, MECTO
U3IaHUs U U30aTEIbCTBO, TO/I

Hcnonb3y
eTcs pu
HA3Yy4YCHHUHU
pasnenoB

CemMmect
p

KonnuecTBo sK3eMIisipoB

B oubnuoreke

Ha
Kadenpe

2

3

6

Cko0xuH, Cepreii CepreeBud.

[TpakTika cepBHca B WH]TyCTPUH
rocrenpuuMcTBa U Typusma [Tekct] : yueOHoe
nocodue / C. C. CxoOkuH. - M. : Maructp,
2007. - 493 c. - Jlon. YMO. - ISBN 978-5-
9776-0018-7 : 136-00.
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5 |463 c. - (YueOnble n3manus ajia 6akamaBpoB). -|  1-10 6 3bC -
ISBN 978-5-394-02069-8 ; To  xe
[DneKTpOHHbIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=
135043 (29.11.2017).

5.3. ba3sl naHHBIX, HHPOPMAIIMOHHO-CITPABOYHBIC U TIOMCKOBBIE CHCTEMBI:

1. Caiitr «YHuBepcurerckas oubmmoreka Online» - URL: http://www.biblioclub.ru/ (nara
oOpamenusa 18.11.2017)

2. CalT DdJeKTpoHHOW OWONMMOTEeKHM Juccepranuii  Poccuiickoil  rocymapcTBEHHOMN
oubmmorexu. URL: http://www.rsl.ru/ (nara obparienus 18.11.2017)

3. Hayunas JIEKTPOHHAS OoubmoTeka eLIBRARY.RU. — URL.
http://elibrary.ru/defaultx.asp (mara obparmenus 18.11.2017)

4. Caiit Hayynou OuOimoreku PI'Y um. C.A. Ecenmna . — URL: http://library.rsu.edu.ru
(nata obpamenus 18.11.2017)

5. DnekrpoHHO-OMONMHMOTeUHast cuctema «FOparT» https://www.biblio-online.ru/ (mata
obpamenus 18.11.2017)

6. Axamemus Google — mowmckoBas cucTema, pa3paboTaHHas CIICUATBHO IS CTYJACHTOB,
YVUEHBIX U HCCIeloBaTeNel, mpelHa3HayeHa AJs MoucKa MHGOpMaIluu B OHJIAHHOBBIX
aKaJeMHYeCKNX JKypHaJlaX ¢ MaTepuanax, NPOIIeANINX OJKCIEPTHYIO OICHKY

https://scholar.google.ru/ (mara obpamenus 18.11.2017)

7. DIEeKTpOHHO-OMOIMOTEeUHAS cucTeMa «M3narenscTBO «JIaupy. - URL:
http://e.lanbook.com (nara o6pamenns 18.11.2017)

8. Poccwuiickoe oOpazoBaHue — (enepanbHBI MOpPTaN, TAE MPEACTABICHB HOPMATHBHEIC
JOKYMEHTBI, TOCYJapCTBEHHbIE 00pa3oBaTelbHbIC CTAaHNAPTHI, MyONWKAaNUK -
http://www.edu.ru/ (nara oopamenus 18.11.2017)

5.4 Tlepeuenpb pecypcoB MH(GOPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «HTepHeT» (nanee —
ceTb «MHTEepHEeT»), HEOOXOAMMBIX JJIi OCBOCHHUS AUCIUTIINHBI
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1. ExenneBHas 3JIEKTPOHHAS raszera Poccuiickoro coro3a TYPUHIYCTPUH.
http://ratanews.ru/statistics/ . RATA-news — exxeaHeBHas 3JIEKTPOHHAs razera Poccuiickoro
coro3a TypuHaycTtpun (ObIBIIas Poccuiickas accommaiusi TYpUCTHYECKHX areHTCTB, PATA).
(mara oopamenus 18.11.2017)

2. Poccwuiickuit Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru — srto
mopTai o Typusme B Poccun n OmmkHeM 3apyoekbe. (mata oopamenns 18.11.2017)

3. Bee 0 TypHU3Me. Typucruueckas oubnuoTexa.
http://tourlib.net/books tourism/aleks21.htm. Caiit «Bce o Typu3Me - TypuHCTHYeCKAas
0M0JHOTEeKa» IOCBAIIEH MpoOJaeMaM pa3BuUTUs TypusMa B Mmupe. CaliT co3maH ¢ LEbIo

HakKoIUIeHWsT W oOMeHa wWH(popManuelr o TypusMe, TYPUCTHYECKOM OHW3HECe, OTIIBIXE,
MyTENICCTBUAX W PEKpealnu, a Takke OOCYKICHHS MPOoOJIeM TYPHCTHYECKOrO OOpa3oBaHUSL.
Ha mannoMm caiite mpepocTaBiieHa pa3HOOOpa3Has MH(pOpPMAIMS I CTYAEHTOB, YJaluxcs B
NpOQHUIBHBIX TYPUCTCKMX YYCOHBIX 3aBEJCHUSIX: KHHUIHM IO TYPH3MV, y4eOHUKH, CTaThH,

METOJUYECKHe MaTepuaibl, 3aKOHBI, MaTepHajgbl JUIsI TOATOTOBKM K CEMHHAapCKUM H
NPAaKTUYECKUM 3aHATHSAM, U1 HalucaHus pedepaToB, KypCOBbIX, TUINIOMHBIX U MaruCTEPCKUX
pabort. IIpenonaBartenasiM AucUUIUIMH HanpasieHus «Typusm» - MeToanyeckue nocooust st

OpraHM3aluy y4eOHOTo mpoliecca, JIUTepaTypa JUisl MOATOTOBKUA KYPCOB JICKIIUN M MPOBEICHMSI
CEMUHAPCKUX U MPAKTUYECKUX 3aHATHHA. JJI acMpPaHTOB - HAy4YHbIC CTATHM 110 TYPHU3MY,
otueThl BcemupHoii Typucrckoii opranmzamuu (BTQ), a Taxxke 06a3a asropedeparos

KAHIWIATCKUX M JOKTOPCKHX JMCcCePTANNii 110 Typu3My. (nata obpamenns 18.11.2017)

4. BecmaTHas oubnroTeKa CTaHIapTOB u HOPMAaTHBOB.
http://www.docload.ru/Basesdoc/4/4812/index.ntm TOCT P 50681-94 TYPUCTCKO-
OKCKYPCHMOHHOE OBCJIYXXMBAHUE. IMPOEKTUPOBAHUE TYPUCTCKUX
YCIIYT (nata obpamenus 18.11.2017)

5. AHamuTHyeckMii LeHTp mnpu npaButTenbcTBe Poccuiickoit ®epepanuu. McrouHHk
ONEPATUBHOIO HKCIIEPTHOTO MHEHHsI MO IIUPOKOMY KpPYry BOIPOCOB COLMAIBHO-
HKOHOMHYECKOTO Da3BUTHs CTpaHbl. [DIEKTpoHHBIH pecypc], http://ac.gov.ru (marta
obpamenus: 07.10.2017).

6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYUEHUE VYEBHOU
JUCHUTTJIIMHBI

6.1. TpeboBanust Kk aynuTopusiM (TIOMEIICHUSIM, MECTaM) JUIsl MPOBEACHUS
3aHIATHI: CTaHJAPTHO OOOPYAOBAHHBIC JICKITMOHHBIC ayJTUTOPUU JJI TPOBEICHUS
WHTEPAKTUBHBIX JICKIIMI: BUICOMPOEKTOP, OSKPaH HACTCHHBIH, HOYTOYK C
JIMCKOBOJIOM, KOJIOHKH.

6.2. TpeboBanuss kK 0O0OpYIOBaHHIO pabOUYMX MECT TMpenojaBaTens U
oOy4JaronmMxcs: BUJECONPOEKTOP, HOYTOYK C YCTaHOBJIEHHBIMH IporpammamMu MS
Office, Word, Excel, PowerPoint nepeHocHo# 5kpaH, KOJOHKH.

7. ObBPA3OBATEJIBHBIE TEXHOJIOI'U nns ®I'OC BITO

8. MGTOI[I/I‘—IGCKI/IG YKa3aHuAa JId 06yan0mec>1 I10 OCBOCHHIO JUCIIHUITIIMHBI
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Bun yuebHbIX
3aHATHHI

Opraau3zanus 1esTeIbHOCTH CTYJEHTa

Jlexusa

PaGora Ha nexmuM mMmoapa3yMeBaeT BOCIPHATHE M IIOHMMAaHHE COAEPKaHWS,
3armoMHHaHue  (AKTOB, ONPEACICHUNA TOHSATUH, BBISIBICHHUE NPUYMHHO-
CIICICTBEHHBIX CBS3€H, BBIACICHHE OCHOBHBIX IIOJIOKEHUH B TEOPETHYECKOM
MaTtepuane. Bce 95TH  BHIBI MBICIMTENBHOM JESATEIBHOCTH HEOOXOIUMO
IPOU3BOANTH B ObIcTpoM Temne. Ha nexnun HeoOxoanmMo oOpaiaTh BHUMaHUE HE
TOJIBKO Ha TEKCTOBOE COJEP)KAaHME MM YCTHOE H3JIOKCHHE, HO U Ha BECH,
npeaaraeMblii  IpernojaBaTeeM WUIIOCTPATUBHBI Marepuasl B DJIEKTPOHHOMN
npeseHraimu  ( KapTel, rpaduKd, auUarpaMMel, TaOmuuel, ¢GoTo U
BuzeodparMenTsl). BaxkHo mojiepkuBaTe 0OpaTHYIO CBSI3b C IPEMOAaBaTElIEM,
KOTOpas MpeBpamniaeT padoTy Ha JEKIUH B aKTUBHYIO YUEOHYIO IESTEIbHOCTD.
OOparHas CBSI3b MOXKET BBIPAXKAThCS B 33/1aBACMbIX IIPEIIONABATENIO0 BOIPOCaAX,
y4yaCTMM B  WHUIMHPYEMOW  MperojaBaTelieM 3BPUCTUYECKOH  Oecene,
paccyXIeHHH, OTBETaX Ha BONPOCH, KOMMEHTHUPOBAHWUHU (PAKTOB, NMPUBEICHHU
npuMepoB. B mporecce NEKIUM COCTaBIISETCS €€ KOHCIEKT B TeTPaaH, KOTOPHIN B
o0IIMX 4YepTax MOXKET BKJIIOYATh: TeMYy, Ielb, IUIaH JIKIUHW, TE3HUCHI,
OTpaKaroIlye JIOTHKY H3JI0KEHUSI MaTepHalia, BBIBOJABI, TpPUMEpPhl U (aKTHI,
CTaTHCTUKY. Bo Bpems neKIuy He MPUHATO OTBIEKATh MPEIoIaBaTeNs PeIUInKaMu
— BCE BOIPOCHI 331al0TCS B KOHIIE 3aHATHSL.

JlaboparopHble
3aHATUA

PaGota 1m0  BBINOJHEHWIO  JIAOOpAaTOpHOW  pabOTBl  TOJpPa3yMeEBAET
CaMOCTOATEJIbHOE 3aKpEIUICHUE 3HAHWM, MOJYYEHHBIX Ha JIEKIHSAX, YaCTUYHOE
M3YYCHHE HOBOTO MarepHalia Ha OCHOBE PAaOOTHI C Pa3IUYHBIMU HUCTOYHUKAMHU
unpopmanuu. Ha nabopatopHoii paboTe oTpadaThIBaIOTCS YMEHUS aHAlIM3a KapT
TYPUCTCKOTO  COJIepKaHUs, OOpabOTKM CTAaTUCTUYECKOM uWHOpMAIUU U
COCTaBJICHHS IUarpaMM, TpaduKoB, MOJIENEH, CXeM, OJIOK-CXeM C MOCIEAYIOIIUM
aQHAIM30M JIMHAMHKKA W TEHJEHIMWA TporeccoB H sBieHuid. OOyuaromuecs
OBJIAJICBAIOT HAaBBIKAMH MOJEIMPOBAHUS W TPOTHO3UPOBaHHS, pabOTHl C
TUTIOBBIMU TUJIAHAMH XapPaKTEPUCTUK TOCTUHUYHBIX OOBEKTOB U TEPPHUTOPHUI
pasHoro ypoBHs. JlabopaTopHble 3aHATHS MPOBOJATCS B (hOpME UHIUBUAYATHHOTO
BBITIOJTHEHUS 3aJIaHUN C TIOCTIEAYIOIIEeH 3aluTON Bcero o0beMa paboThl U YCTHBIM
WHIUBUAYAIbHBIM cobOecejoBaHMeM MO JaHHOW Teme. OcoOeHHOe BHHUMaHUE
HY)XHO 00paTuTh Ha 00OpYy/IOBaHHE pabOUYero MecTa, KOTOPOe MOApa3yMeBaeT
HaJlW4Me  PEKOMEHJOBAHHBIX  Y4eOHBIX W METOJUYECKHX  IOCOOHiA,
KapTorpauueckoro marepuana, KOHTYPHBIX KapT, CIPAaBOYHBIX MAaTEepUaJIOB,
ANEKTPOHHBIX PECYPCOB, BCEX HEOOXOAMMBIX Ui BBIMOJTHEHHUS PaOOTHI
KaHIEJSIPCKUX MPUHAICKHOCTEN. B Havyase BbImosHeHus 1abopaTopHOi paboThI
He00X0IMMO BHUMATENIBHO MPOCTYIIaTh BBOJIHOE OOBSCHEHUE MpernoaBaTels Mo
TeMe, IeJsIM W XOJIy BBIMOJHEHUS pabOThI, 3aTeéM B Tporecce padoThI
KOHCYJIBTHUPOBATHCS € MpernojaBaTeleM, 3a/aBaThb BOIPOCHI, Pa3bICHATh
HCIIOHATHBEIC MOMEHTHI. EcinM dYacTh 3aJjaHUM oOcCTajlaCch HEBBIIIOJHESHHOM, TO
nopaboTKa OCYIIECTBISETCS B BHJE CaMOCTOSATENbHONW pabOTHl C 3alIUTON Ha
ciaeayromeM 3aHiITUU. K OpoMexXyTOYHOW aTTecTaluu, JIOITYCKArOTCS
oOydJaroruecsi, MOJTHOCTHIO OTYUTABIIHUECS 1O JaOOPATOPHBIM paboTaMm.

KoHnTtponbHas
pabora

[lepen TeM Kak NPUCTYMUTH K MOATOTOBKE, HEOOXOAUMO 03HAKOMHUTHCS C TEMAMH,
KOTOpBbIE OyyT BKJIIOUEHBI B KOHTPOJIbHYIO paboTy. HyKHO M3y4uTh coaepx aHue
ydueOHUMKAa M TpOYUTaThb TEMbl pas3ziesia, KOTOpble OYyIyT TMpOBEpAThCS Ha
KOHTpOJIbHON. BMmecTe ¢ TekcToM y4eOHOro mocoOust Hy>KHO NMPOYHUTAThH JEKIMU
110 JIaHHOM TeMe U MOBTOPUTH COJIEp’KaHUE MPAKTUYECKUX paboT, TaK Kak 4acTo




BOIIPOCHI KOHTPOJIBHBIX TECTOB C(HOPMYIUPOBAHBI MO MPAKTHUECKUM 3a/laHUSM
[ToBTOpEeHne TeM cieAyeT HAaUWHATHh OT CIIOXKHBIX K MPOCThIM. Ha KOHTpOJIbHYIO
paboTy oTBOAMUTCA (PUKCUPOBAHHOE BpEMs, MO HCTEYEHUH KOTOPOro padoTy
HYKHO C/IaTh Ha MPOBepKy. Ha KOHTpobHBIE pabOThl B ()OpME TECTOB OTBOJUTCS
MEHBIIIE BpEMEHH, YEM Ha pa3BEepHYTHIN 0TBeT. B cpennem 31o Bpems ot 20 1o 30
MHUHYT.

IToaroroBka k
3a4eTy

IIpy moaroroBke K 3adery HEOOXOAUMO INOJYYUTh IIE€PEUYEHb  BOIPOCOB U
O3HAKOMUTHCS C HUM. 3aTeM HYXHO MPOBECTH 00pabOTKY MOJyUYEHHBIX BOIIPOCOB
C TOYKH 3pEHHS HX COACPKAHMS M HUCTOYHHUKOB HWH(MOpPMALUU 10 HUM.
PexoMenayercst A KaXKJ0ro BOIPOCa yKa3aTh CTPAaHUIBI B Y4€OHBIX OCOOUSIX,
CIPaBOYHMKAX, aTJlacax, JONOJHUTEIbHON JIUTEpPAType, TIE€ COACPKHUTCS OTBET
Ha HEro, a TAK)X€ yKa3aTh CCbUIKU MOAXOALIUX 3JIEKTPOHHBIX PECYPCOB, CAUTOB U
MOPTaNOB. AHAJIOTHYHYIO paboTy HYXKHO TPOBECTH U C JEKUUSIMH U
MpaKTUYeCKUMH paboTamu, 0003HAYMB B HUX HOMEpPa COOTBETCTBYIOIIMX
BonpocoB. Ilocime TOro, kak ImpoBeleHa JaHHas MOJArOTOBUTENbHAs padora,
MOXXHO MpPHUCTYNaTh K H3YYEHHI0 M TOBTOPEHHUIO OTOOpPAaHHOIO MarepHana,
PaBHOMEpPHO paclpeesiuB €ro Mo BPEMEHM, OTBEJEHHOMY Ha IOJArOTOBKY K
3aduery. BaXHO T1OCEeTUTh KOHCYNbTAllMM IME€pel 3a4eTOM, TaKKe MOXKHO
BOCII0JIb30BaThCSl MHIUBUAYaIbHBIMU KOHCYJIbTALUSIMU C MPENOJaBaTEIEM.

9. Ilepeuenpb MH(GOPMALIMOHHBIX TEXHOJIOTUH, UCIIONIb3YEMbIX NPU OCYILIECTBICHUU
00pa30BaTENBHOrO IMpoliecca N0 JUCHMILIMHE, BKIKOYAsl IEPEUYEHb IPOIPaMMHOTO
oOecrieyeHus: 1 MH()OPMAIIMOHHBIX CIPABOYHBIX CUCTEM.

1. Hcnonb3oBaHue craia-Mpe3eHTalrii Npu MPOBEACHUHM JIEKIIMOHHBIX H
MIPAKTUYECKUX 3aAHATHUU.
2. [IpoBepka 3aganuii U pedepaToB MOCPEICTBOM 3IEKTPOHHON MOYTHI.

10. TpeboBaHus K MPOrpaMMHOMY OOECIIEUEHHUI0 yueOHOTO IIpoLecca

Ilepeyenb HHGPOPMALMOHHBIX TEXHOJIOIMH (IMLEH3MOHHOE IIPOrPAMMHOE
o0ecneyeHne, THPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI)

Ha3saHue MO Ne nnuyeHsnmn

OnepaymoHHaA cuctema porosop NeTr000043844
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ApxusaTop 7-zip cBobogHoO
pacnpocTpaHaemas

Bpay3ep n3obparkeHnn Fast cBoboaHo
Stone ImageViewer pacnpocTpaHAemasn

PDF pupgep Foxit Reader cBobogHoO
pacnpocTpaHAemas

Mepguna npourpbiBatens VLC cBoboaHo
mediaplayer pacnpocTpaHAemas

3anucb gmuckos Image Burn cBoboaHO
pacnpocTpaHAemas

DJVU 6pay3ep DjVuBrowser cBoboaHo
Plug-in pacnpocTpaHaemas

[Tpunoxenue 1

DoHI OIIEHOYHBIX CPEACTB LIS MPOBEICHUS NMPOMEKYTOUYHON ATTECTAIIMN 00YUYAIOIMXCS

0 JTMCHMILJIMHE

Ilacnopm ¢onoa oyenounvix cpedcmas no oucyuniune 0 NPOMEeNCYMoUH020 KOHMPOis

ycnesaemocmu
KoHnTponupyemsle pa3aensl AUCHUILIMHBI Kon HanmenoBan
Ne KOHTPOIHPYEMO ue
n/m W KOMIICTEHIIMK) | OIEHOYHOTO
WK €€ 4acTH) cpencTaa
1. BBenenue OIIK-3 3a4eTr
2 TexHONMOTHUYECKUIT Tpolecc Ha mpeanpusTusx obmectBenHoro | OIIK-3 3auer
UTAaHUS
3 ToproBele oMeNeHNsT MPEANPHATHI oOmiecTBeHHOro nuTanus, ux | I1K-4 ITK-13 3auer
XapaKTepUCTHKA
4 CronoBas mocyna, nmpuOOpbl, HHBEHTaph, MEpHBIH MHCTpyMeHT U | [IK-4 3a4er
CTOJIOBOE Oenbe
5 TexHOoIOTHS TOATOTOBKH K 00CTY>KUBAHHIO OIIK-3 TIIK-4 3a4eT

I1K-13




7 TexHomnorust 00CTy>KUBaHUE TOCETUTENICH [K-13  TIK-4 3auer
OIlIK-2
8 TexHomoruu o0CIy)XMBaHUs 0AHKETOB, MPUEMOB, TIPA3THUKOB OIlK-3 [1K-4 3a4er
9 Criennanpsable GOPMBI OpraHU3aUY TUTAHUS IK-13 3auer
10 | OcobeHHOCTH OpraHu3allMd MUTaHUs HMHOCTpaHHbIX rocted u | I[1K-13 OIIK-3 3auer
TYpUCTOB

TPEBOBAHUS K PE3YJIBTATAM OBYYEHMSI 11O YYEFHOM JUCHUILIAHE

MNunekc Conepxanue DJIeMEHTBI KOMIIETEHIIUU WNupekc
KOMIICTEC KOMIICTCHIIMH DJICMCHTAa
HIIUHA
OIIK-3 | CnocoGHOCTBIO 3HATh
OpraHu30BbIBATH
nporiecc obcayxkuBanms | OCHOBHBIE NOHATHUS: yCiyra, mporecc obcmyxupanus, | OIK-3 31
norpebuteneil u (wam) | METOABI U (OPMBI OOCITYXKUBaHMS, O0OCITYKMBAIOIIUN
TYPHUCTOB IepcoHall.
[TonroroBuTenbHbIA 3Tanm mporecca obciyxuBanus. | OIK-3
[lomroroBka  mepcoHana K OOCIyKHMBaHHUIO. | 32
Wucrpykrax METpPIOTeNs nepen HAYaJIoM
o0CITyKHBaHUSI.
3aBepmiatomuii  atan  obciyxuBanusa. Pacyer ¢ | OIIK-3 33
NOTPeOUTENAMU: BUBI, OPMBI, TPABUJIA.
[Mopsimox mpmema 3aka3oB Ha oOcmyxkuBanue | OIIK-3
TopsKeCcTB. Poslb  MeTpioTenss B opraHusanuu W | 34
o0ciykKMBaHUM OAHKETOB.
banker 3a cromom c¢ momHBIM oOcmyxuBanuem | OIK-3
O(HIMAHTOM: TIOHATHE, HA3HAYEHUE, XapAKTEPUCTUKA. | 35
banker- ¢ypumer: Ha3HaueHUe, XapaKTEPUCTHKA,
0COOEHHOCTHU MEHIO. CMmemanHble
(koMOMHUpOBaHHbIE) OaHKETHI: BUIBI, HAa3HAUYCHUE,
XapaKTepUCTHKA. baHKeT 3a CTOJIOM C YacTUYHBIM
o0CITy’)KUBaHHEM oduraHTOM: Ha3HaueHHeE,
XapaKTepUCTHKA.
OO6Cmy ) XUBarOIIHi MepCoHal: onpexaenenue, | OIK-3
TpeOOBaHUS K  KOHKPETHBIM  JOJDKHOCTSIM U | 36
npogeccusm.
Ponp menemxepa 3ama B opranuzamuu  Tpyaa | OIK-3 37
00CTyKMBAIOUIET0  IEpCOHala, KOOpAMHAIMU U
B3aUMOJICHCTBUS MIPOM3BOJICTBA, 3ana U

BCIIOMOT'aTCIBHBIX CJ'IY)KG.




yMeThb

Ananu3upoBaTh Ipoiecc ooOciykuBanus, meroisl u | OIK-3
(GopMBI 00CITYKUBAHUS. Vi
CoCTaBJIATh AJITOPUTM HOArOTOBUTENbHOrO drtama | OITK-3
npotecca 00CIyKUBaHUS. PaspaGatbiBath | Y2
MHCTPYKTaX IEPCOHANIA U METPIOTENA Iepe]l HadalloM
00CITy>)KMBaHUSI.
OpranuzoBath paboTy mepcoHana Ha 3aBepmaromiem | OITK-3
srane oOCHyxuBaHus. Pasnumuate BHABL, (opMmsl, | Y3
IIpaBUJIa pacyeTa ¢ MoTpeduTeNeM.
Opranu3oBbIBaTh HOPSAIOK Ipuema 3aka3oB Ha | OIIK-3
00CITyKMBaHUE TOP>KECTB. Y4
Paznuyate Buasl  OaHkeroB u  ux  cucremy | OIK-3
00CITy>)KUBAHMUSL. \A
Paznuuate w  a”amusupoBarh — TpeOoBamums Kk | OIIK-3
KOHKPETHBIM JOJDKHOCTSIM 51 npodeccusim | V6
00CITyKMBAIOIIETO MepCoHaIA.
OOBSCHATh pPOJNb MeHe/Kepa 3aida B opranusanuu | OITK-3
Tpyaa obcayxuBaromero nepconaina. OObSICHATH poib | V7
MEHeKepa 3aj1a B KOOPAMHALUMU U B3aUMOJEHCTBUS
IIPOU3BO/ICTBA, 3aJ1a U BCIOMOTaTeNbHBIX CIYXO.
BJIaJeTh
ITpuemom opranuzaiuu nporecca o0CIyKUBaHUs. OIIK-3
Bl
[Ipuemom opranuzanuu noAroToBuTenbHOro srtama | OIK-3
npoiecca obciykuBanus. IlpuemMom moarotoBku | B2
nepcoHana kK obcnyxupanuio. [IpuemoM mpoBeneHus
MHCTPYKTaXa IIE€pCOHala MW  METPAOTEN Iepen
HayvajaoM 00CITyKUBaHMUS.
[Ipuemom  opramm3ammu  3aBepmatomiero  srtama | OIIK-3 B3
obcnyxxuBanus. [IpuemMom peanuzanum pacueta ¢
noTpeOuTeNeM.
[Tpuemom opranu3zanuu mopsijika npuema 3aka3oB Ha | OINK-3
00CITy>)KUBAaHHE TOP>KECTB. B4
[Tpuemom opranu3anuu pa3indHbIx BUI0B OankeToB. | OIIK-3
B5
[Tpuemom ¢popmynupoBkH TpeboBaHMi K KOHKpeTHbIM | OIIK-3 B6
JOJDKHOCTSM M ITPO(ECCHSIM.
[Ipuemom 000CHOBaHUS POJIM MEHEKepa 3ajia B OIIK-3 B7

OpraHM3aluK Tpyaa 00CTyKHUBAOIIETO TIEPCOHAaa U B




KOOpAUHAaluu U BSaHMOHCﬁCTBHH MMPONU3BOACTBA, 3ajid
U BCIIOMOI'aTCIbHBIX CJIy)K6

[1IK-4

CnocoOHOCTEIO
OpPTraHHU30BBIBATh PadOTy
HUCIIOJIHUTENCH,
NPUHUMATh pEIICHUE B
OpraHU3alAN
TYPUCTCKOI
JIESITEIBHOCTH, B TOM
qucie c y4eTOM
COLIMAJIbHOM TOJIUTHUKH
rocyaapcTaa

3HATh

Yenyru  npeanpustTdid  OOIIECTBEHHOTO
Kiaccu(uKanus, BUJIbI, XapaKTEPUCTUKU.

IIUTaHUA:

[1IK-4 31

[Tomemenuss st OOCITYKUBaHHS
BH/JIbI, HA3HAYEHU S, XapaKTEPUCTHKA.

noTpeouTenei:

[1K-4 32

CronoBas nocyna, npuOOpHI:
knaccudukanus, TpeOoBaHUS
nocye.

Ha3Ha4YCHUC,
NpEaABABIACMBIC K

[1K-4 33

CronoBoe Oeibe:
Ha3HAYEHUE.

BHUAbI, ACCOPTUMCHT, pPasMECpPhI,

[1K-4 34

MeH1o: noHsTHE, Ha3Hau€HUE, BUAbL. TpeOoBaHUS K
MEHIO.

[1K-4 35

[TocrmenoBaTenbHOCT, M TPaBWIIA TMMOAAYN XOJOTHBIX
oo 1 3aKkycok. [IpaBuia momayu ropsYux 3aKycCoK.
[Toxbop mocyasl u momada cymnoB. CrocoObl mogadu
BTOpBIX OJt071. [IpaBuiia momaum ropsiaux M XOJOTHBIX
cmankux Omrox. IlpaBmima momadum  ropsyux U
XOJOAHBIX HAIIUTKOB.

[1K-4 36

[Mpuembr u OaHKETHI:
KJaccuukanus.

OIIpCACIICHUC, HA3HAUYCHUC,

[K-4 37

[IpenBaputenbHas CcepBUpOBKa cTosa, OaHKeTa 3a
CTOJIOM C TIOJHBIM OOCITYXHUBAaHUEM OQPHUIIUAHTOM,
OpraHusanus 00CiyKHUBaHHsI TOCTEH.

[1K-4 38

yMeTh

AHaIM3UpPOBATH YCIIYTH
0O0IIIeCTBEHHOT'O MUTAHMUSI.

MPEANPUATHI

[IK-4 V1

Paznnuats u aHAJIN3UPOBATh BO3MO>KHOCTH
MOMEILEHUH 1711 00CTYKMBaHUS OTPEOUTENEH.

[IK-4 V2

PaznuuaTh M aHaIM3UpOBaTh Ha3HAUYEHUE CTOJIOBOM
MoCy1bl, IPUOOPOB, OEbsL.

[IK-4 V3

I/I)ICHTI/I(I)I/ILII/IpOBaTL BUAbl MCHIO H TpC6OBaHI/I$I K
MCHIO.

[1IK-4 Y4

Opranu3oBbIBaTh  COIVIACHO
Pa3IUYHBIX BHJIOB OJTIO]T.

MpaBWwiaM  [ojAavyy

IK-4 V5

CocCTaBisITh QITOPUTM OpPTaHHW3ANWUW TPHEMOB U
OaHKETOB pa3HbIX BUJOB.

[IK-4 V6




BJIaJd€Th

IIpuemoM pa3paboTku anroputMma okazanus ycayr | [IK-4 Bl
OOIIECTBEHHOT'O TUTAHMUSL.
[TpuemoM BeIsSIBIIEHUST BOZMOKHOCTEH nomemenuit as | [1K-4 B2
00CITy>)KUBaHHsI TOTpeOUTENEH.
[Ipuemom moxbopa cTonoBO mocyasl, mpubopos, | [1IK-4 B3
OeIbs 111 OpraHu3aIul 00CITyKUBaHUS.
[IpuemoM cocTaBieHUs pa3InYHbIX BUI0B MEHIO. IK-4 B4
[Ipuemom  opranuzanmmuu  npaBwibHOW — moxaum | [1K-4 BS
Pa3IUYHBIX BUIOB OO,
[Tpuemom opranuzanuu u oOciyxuBaHus Oankero | IIK-4 B6
Pa3HBIX BUIOB.
I1IK-13 | CnocoOHOCTBIO K | 3HaTh
OOILIEHHIO c
IOTPEOHTEIAMA CoBpeMeHHOE  HampaBiieHue  co3naHusd — uHTepbepa. | [IK-13 31
Typuctckoro mpomykra, | O0opynosanue 3anoB. CoBpeMeHHble TpeGoBaHMS K
oGecredyennio mporecca | Mebenn.
00CITyKHBaHHS c
yIeTOM TpeGoBaHHit [IpaBuna cocraBienuss u odopmieHus: paznuunbix BunoB | [1K-13 32
notpebuteneit u (umm) | MEHIO-
TYypPHUCTOB " rvS—
yp Metonsr momaum Omrom:  (paHiy3ckwii, anrimikckui, | [1K-13 33
PYCCKHUM, EBPONIEUCKUI.
VYenyrn mo opraHmzanuyd nutaHus W oOcmyxwuBanus | [1K-13 34
YYaCTHUKOB CHMIIO3UYMOB, KOH(EPEHIIMU: COCTABJICHHUE
MeHro, (hopMa 00CITy>)KUBaHHUS, CITIOCOOBI pacyera.
XapakTepucTHKa COBpPEeMEHHBIX BuIOB yciuyr u ¢opm | [IK-13 35
o0CIIy’)KMBaHUS: MIBEACKUH CTOJ, CTOJ-IKCIIpecc, 3all-
JKCIIpPECC.
XapakTeprucTHKa COBPEMEHHBIX BUAOB yciyr: ouzHec-nand, | [1K-13 36
BOCKpECHBII OpaH4, Kohe-Opeik.
Opranuzanus NUTaHUS WHOCTPAHHBIX TYpHCTOB: pexumsl, | [TK-13 37
(dhopMbl 00CTY)KMBaHUS, BUJIBI pacyera.
OcobenHocTn  cocTaBieHus: MeH g pasnuusbix | [1K-13 38
KOHTHHTE€HTOB TIOTpeOuTeneit
Ymerb
AHanu3upoBaTh COBpeMeHHble HampasieHus cosnanus | [1IK-13 V1
WHTEphepa 1 000PYIOBAHMUS 3AJI0B TPEATIPUATHI TUTAHUSL.
OpraHu3oBbiBaTh TNofauy Omroa, ¢ ucnonb3oBanueM | [1K-13 V2
Pa3IMYHBIX METOJIOB.
OpraHu3oBbIBaTh NHUTaHWE U OOCITYXHBAaHUE Ha | [IK-13 V3

CHUMITO3MyMax ¥ KOH(EPECHIUIX.




00CITy)KHBaHUS.

OpraHu3oBbIBaTh pasinuyHble Gopmel ycuyr nutanus u | [1K-13 V4

YCIIYT IUTaHU.

Opranu3oBbIBaTh U MpPEAOCTaBIATH coBpeMeHHble Buabl | [IK-13 V5

OpraHu3oBBIBaTh MUTAHKE 711 HHOCTPAHHBIX TYPUCTOB. [IK-13 V6

oTpeduTeNei

CocTaBisaTh MCHIO JJIA Ppa3JIn4YHbIX

xoutuHrenTos | [1K-13 V7

Baaaern

OpeanpusaTrd NUTaHUA.

[lpuemoM co3pmanust uwHTephepa W oOopymoBanusa 3ana | [IK-13 Bl

METOJIOB.

[Ipuemom momaum OO C WCHOIB30BaHMEeM pa3inuuHbix | [1K-13 B2

KOH(EPEHIIUSX.

IIpuemMom opranumzauuu nutanuss Ha cumnosuymax u | [IK-13 B3

[IpuemoM opraHuzaudu NUTaHUSA

C

npumeHeHueM | [1K-13 B4
pa3nUYHBIX GOPM U COBPEMEHHBIX BUJOB YCIIYT.

KOHTHHI'€HTOB IIOTpeduTeeit

[Ipuemom opranuzanuu nuTaHus g uHocTpaHHbIX | [1IK-13 BS
TYPHCTOB.
I[Ipuemom  cocraBiaenus  MeHo  Jusg  pasnuuHbix | [1IK-13 B6

KOMIUJIEKT OLIEHOYHbLIX CPEJICTB JIJIS [TIPOMEXYTOYHOM ATTECTAILU (3AYET)

BH/IbI, HA3HAYCHUS, XapaKTEPUCTHKA, IIPOAHAIIU3UPOBATh
BO3MOKHOCTH TOMEUICHHS I OpPTaHM3allM{d YCIyr MHUTaHUs (Ha
MIPUMeEpE), COCTABUTH aJITOPUTM TPEAOCTABICHUS YCIYTH

4 B1

No CozeprkaHue OLICHOYHOrO CPEJCTBA Nunekc oueHnBaeMoi
KOMIIETEHIINHU 1 €€ 3JIEMEHTOB
Beenenne. OIIK-3
1 [IpoananuszupoBath nNpeaMeT, ey, 3a1aun gucuuminabl. CocraButs | OIIK-3 31 OIIK-3 V1 OIIK-3
AITOPHUTM IIpoliecca 00CTyKUBAHUS B1
TexHoJornyeckuii mpouecc Ha NMpeINPUATUAX 001ecTBeHHOro nuTanusa. OIK-3
2 OxapaktepuzoBaTb M mpoaHainu3upoBats yciayru npeanpustuii | OIIK-3 31 OIIK-3 V1 OIIK-3
OOIIECTBEHHOTO THUTaHUs: KIacCU(UKAIHS, BHJbI, XapaKTepUCTHKH, | Bl
COCTaBUTH AITOPUTM yCIyTH (110 BEIOODY)
Toproebie noMeneHns MpeANPUsITHII 001IECTBEHHOT0 MUTAHUS, MX XapakTepuctuka. [1K-4
3 Oxapaktepu3oBaTh MOMeEUIeHus A oOcmyxkuBanusi norpedureneit: | [1IK-4 31 I1K-4 32 I11K-4 V1 TIK-

CroJioBasi nocyaa, npudopbl, HHBEHTAPb, MEPHbIIi HHCTPYMEHT H cT0J10BOe (eibe. [TK-4




OxapakTepu3oBaTh M IMPOAHATU3UPOBATH CTOJOBYIO  IOCYAY,
MPUOOPHL: Ha3HAYCHHUE, KJIacCU(DUKAITHS, TpeOOBaHMS
MPEIbSBISIEMBIE K TIOCY/IC, TPOACMOHCTPUPOBATh MPUHIUI MOAO0pa
MoCybl (Ha IpuMepe)

[1K-4 33 [1K-4 Y3 I1IK-4 B3

5 OxapakTepu30BaTh W MPOAHAIM3UPOBATH CTONMOBOe Oenbe: Buubl, | [1K-4 34 [1K-4 V3 I1IK-4 B3
ACCOPTUMEHT, pa3Mephl, Ha3HAYCHUE, MPOIEMOHCTPHPOBATH ITPUHIIUIT
mo10opa CTOJIOBOrO Oelibs (Ha MpUMepe)

TexHoJorus moaAroToBKM K oo6cay:xkuanuio. IK-4 IK-13

6 OxapakTepu3oBaTh  MCHIO: MOHSITHE, Ha3HAYeHUE, Buasl, | ITK-4 35 T1IK-4 Y4 T1IK-4 B4 IIK-
[IPOAHAIM3UPOBAaTh TPeOOBaHMS K MEHIO, MNPOoJAeMOHCTpupoBath | 13 32
MOJIXOJIbI K COCTABJICHHIO MEHIO

7 IIpoanamm3upoBath  mpaBmia coctaBiaeHuss u  odopmirenns | [1IK-4 35 [1K-4 V4 [1K-4 B4 T1K-
Pa3INYHBIX BUJIOB MEHIO, COCTABHThL MEHIO ( TIO BBIOOPY) 1332

8 OxapakTepu3oBaTb KapTy BHUH: NOHsATHE, Ha3HaueHue, mnpaBuwio | [IK-4 35 I1K-4 Y4 IIK-4 B4
cocTaBleHHs 1 0POPMIIEHHS], COCTaBUTh KapTy BUH (IO BEIOODY)

Texnosorust oocayxuBanue noceruresneii. [1IK-13 IK-4 OIIK-3

9 OxapakTepu30BaTh M IpoaHAIU3UpoBaTh MeToabl moxaun Omon: | T1K-13 33 I1K-13 V2 [1K-13 B2
(b paHITy3CcKuH, AHTJIUHACKUM, PpYCCKHUIA, €BpOINEICKUH,
MIPOAEMOHCTPHUPOBATE IPHEM MTOAadH OIro (TI0 BEIOOPY)

10 | Oxapakrepu3oBaTh IOCIEAOBAaTeIBHOCT, U mpaBwia mnoxaun | [1K-4 36 [1IK-4 V5 [1K-4 BS
XOJIOJTHBIX OJIFO/ U 3aKYCOK, COCTaBUTH ITOPUTM ITOJIA4H

11 | OxapakTepn3oBaTh IpaBWIa MOJAYM TOPSUUX 3aKycok, coctaBuTh | [IK-4 36 [IK-4 Y5 IIK-4 B5
AITOPUTM TTO/IaYN

12 | Oxapakrepu3oBaTh M MpoOaHAIM3UpOBaTh 3aBepiiaromuii  3tam | OIIK-3 33 OIIK-3 V3 OIIK-3
obcmykMBaHUS, MPOAHATU3UPOBATH  MPOIEAypy  pacuera ¢ | B3
moTpeOUuTeNsIMA: BUJIBI, (OPMBI, TIPaBUIA, COCTABUTH AaITOPHUTM
MPOLIEAYPHI pacuera

TexHoJsiornu odc1y:;kUBaHUsS OaHKETOB, MPUeMOB, npa3auukos. IIK-4 OIIK-3

13 | Oxapakrepu30BaTh NpUeMbl U OaHKETHI: omnpeneneHue, HasHadenue, | OIIK-3 34 OIIK-3 V4 OIIK-3
KIJIacCH(UKAIWsI, pa3padoTaTh aITOPUTM OpraHM3aluy OaHKeTa B4 11K-4 37

14 | IIpoananu3upoBaTh MOPSJOK TNpHeMa 3aka3oB Ha obOcmyxwuBanue | OIIK-3 34 OIIK-3 V4 OIIK-3
TOPXKECTB, POJb METPAOTENS B OpTraHW3aluu W obcimyxuBanuu | B4
0aHKeTOB, pa3paboTaTh aJITOPUTM MPOIEYPHI TPHEMa 3aKa3a

15 | Oxapakrepu3oBaTh OaHKET 3a CTOJOM C MOJHBIM obOciykuBanueMm | OIIK-3 35 OIIK-3 V5 OIIK-3
OUIIMAaHTOM: TIOHSATHE, HAa3HAUCHHE, XapaKTepucTuka, paszpadorats | BS [IK-4 Y6 I1K-13 B6
AITOPUTM MPOLISAYPHl OPTaHU3AIUU U 00CTyKUBaHUs OaHKeTa

16 | OxapakrepuzoBath OaHkeT-Qypiier: HazHadeHHe, xapaktepucruka, | OIIK-3 35 OIIK-3 VY5 OIIK-3
0cOOEHHOCTH  MEHIO,  pa3paborars  anroputM  mnpouenyps! | B5 IIK-4 V6
OpraHM3alvy U 00CITy)KUBaHUs OaHKeTa

17 | Oxapakrepu3oBaTh OAHKET 3a CTOJIOM C YacTHYHBIM oOciyxuBanueMm | OIIK-3 35 OIIK-3 VS5 OIIK-3

OUIIMAHTOM: Ha3HAYCHUE, XapaKTEPUCTHKA, pa3paboTaTh alrOpPUTM
MPOLIEAYPHI OPraHU3aIuK U 00CITy)KMBaHUs OaHKeTa

B5 TIK-4 Y6




CneuuanbHble (popMbl opranuzanuu nuranus. [NK-13

18

Oxapaktepu3oBaTh  yciIyrd 1o  opranm3anuu  nuranus  u | [1K-13 34 T1K-13 V3 [1K-13 B3
OOCNy)KUBaHHS  yYaCTHUKOB  CHMIIO3UYMOB,  KOH(EPECHIINH:
COCTaBleHHEe MEHI, (opma o00cCITyKnBaHUS, CHOCOOBI pacyera,
COCTaBHTH AITOPUTM OPTraHU3AINHN TUTAHUS

19

CocTaBUTh CpPaBHHUTENBHYIO XapaKTepHCTHKY coBpeMeHHbIX BuoB | [TK-13 35 I1K-13 V4 I1IK-13 B4
yciryT U GopM OOCITyKWBaHUS: MIBEICKUN CTOJ, CTOJ-IKCIIPECC, 3a-
OKCIIPECC, COCTaBHUTh AJITOPUTM OPTaHU3AIMU OOCITyXHBaHHSA ( IO
BHIOODY)

20

CocTaBUTh CpPaBHHUTEIBHYIO XapaKTepPHCTHKY coBpeMeHHbIX BujoB | [1K-13 36 [1K-13 V5 I1K-13 B4
ycnyr: Ou3Hec-laH4, BOCKPECHBI OpaHu, Kode-Opeiik, cocTaBUThH
ANTOPUTM OpraHu3aluy 00CITy>KUBaHUs ( 110 BHIOOPY)

Oco0eHHOCTH OPraHU3aluM MUTAHUS HHOCTPaHHBIX rocreii u Typucros IK-13 OIIK-3

21

Oxapakrepu3oBaTh H MpoaHamu3upoBarh opraHuzamuio nwuranus | [1K-13 37 [1K-13 V6 I1K-13 B5
MHOCTPAaHHBIX TYPHUCTOB,  pa3paboTaTh aNrOPUTM OpTaHH3AIHU
nuTaHus (Ha mpuMepe)

22

[Ipoananmm3mpoBate  ocobeHHOCTH  coctaBmeHuss MeHto s | 11K-13 38 T[IK-13 V7 I1K-13 B6
Pa3IMYHBIX KOHTHHI'CHTOB MOTpPEeOUTENel, COCTaBUTh MEHIO ( IO
BBIOODY)

23

Oxapakrepnu3oBaTh OOCHykHBaromuii mepconan mpu opramm3ammu | OIIK-3 36 OIIK-3 VY6 OIIK-3
NUTaHUS HMHOCTPAaHHBIX TOCTEH: ompeneneHne, TpeboBanus K | B6
KOHKPETHBIM JJOJDKHOCTSIM U TPO(eccrsiMm

24

ChopmynupoBarh  KOHKpeTHBIM  crnucok  Tpeboammii  mpu | OIIK-3 36 OIIK-3 VY6 OIIK-3
OpraHU3alMK IUTaHUS HHOCTPAHHBIX FOCTEU B6

25

Oxapaktepu3oBaTh peXuMbl, Gopmbl oOcmyxkuBanus, Buasl pacdyera | OIIK-3 36 OIIK-3 VY6 OIIK-3
IIPU OPraHMU3aLUU TUTAaHUS HTHOCTPAHHBIX TOCTEN B6

[IOKA3BATEJIN 1 KPUTEPUU OIITEHUBAHMSI KOMITETEHIINIA
(ITxana olieHUBaHMS)

Pe3ynbraThl  BBINOJHEHHUS  OOydYalOIIMMCS  3aJaHMM  HaA  3a4dere
OLICHMBAIOTCS T10 IIKAJIE «3aUYTEHO» - «HE 3aUTCHO».

«3auTeHo0» — OIIGHKa COOTBETCTBYET MOBBIIICHHOMY YPOBHIO U
BBICTABJISIETCS  OOydYaromemycsi, €clii OH TJyOOKO U TIPOYHO YCBOWII
IpPOrpaMMHBI ~ MaTepuaj, WCYEPIBIBAIOIIE, TIOCIEeI0BATeIFHO, YETKO W
JOTHYECKH CTPOMHO €ro H3/araeT, yMEeT TECHO YBA3BIBATb TEOPHUIO C
IPAKTUKOM, CBOOOHO CIIPaBIISIETCA € 3a/ladaMK, BOIIPOCAMU U IPYTUMU BUIaMH
NPUMEHEHHUS 3HaHW, TPUYEM HE 3aTPYAHSAETCS C OTBETOM MPU BUIOU3MEHEHUH
3aJjaHuil, UCHOJB3yeT B OTBETE MarTepuall MOHOTpadUUecKoW JIUTEpaTyphl,
IPaBUWJIBHO OOOCHOBBIBAET MPHUHATOE peEIIeHHE, BiaJeeT Pa3HOCTOPOHHUMHU
HaBbIKAMHU W TpUEMaMH BBIMOJIHEHMs MPaKTHYECKUX 3anad. Ecium oH TBepno
3HaeT MaTepuan, I'PaMOTHO M MO CYIIECTBY H3JlaraeT €ro, He JOMmycKas




CYILIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOMPOC WM BBHINOJHEHUU 3aJIaHUM,
NpaBUIBHO  TPUMEHSET  TEOPETUYECKUE  TOJIOKEHHS  TMPU  PEIICHUH
MPaKTUYECKUX BOIMPOCOB M 3aJay, BiIaJIeeT HEOOXOAUMBIMH HaBbIKAMU H
npyueMaMu uXx BbIMOMHEHUs.  OIeHKa MOXET COOTBETCTBOBATH MOPOTOBOMY
YPOBHIO U BBICTaBISIETCS O0OydYarolmeMycsi, €ClIM OH HMEET 3HAHUS TOJIbKO
OCHOBHOI'O MaTepuayia, HO HEe YCBOWJ €ro JeTajied, JOMyCKaeT HETOYHOCTH,
JEMOHCTPUPYET HENOCTATOYHO TMpaBWIbHbIE (OPMYJIMPOBKH, HAPYIICHUS
JIOTUYECKOM TOCIIEOBATENbHOCTA B H3JIOKEHUU NPOrPAMMHOrO MaTepuana,
WCIIBITHIBAET 3aTPY/THCHUS TIPU BBINIOJIHEHUU MTPAKTUUYECKUX PaOoT.

«He 3auTeHO» - OIICHKA BBICTABIAECTCS OOyYaroleMycsl, KOTOPBIA He

AOCTUTACT IIOPOTroBOro ypoBHS, ACMOHCTPUPYECT HCIIOHMMAHHUC HpO6JIeMBI, HE

3HAeT 3HAYUTEJILHON YacTU [IporpaMMHOI0 Marcpuraja, JOIIYyCKACT CYIICCTBCHHLIC

OI]II/I6KI/I, HCYBCPCHHO, C OOIBIINMHA 3aTPYAHCHUAMHM BBIIIOJIHACT ITPAKTHYCCKHUC

paboTHI.



