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BBO/IHASA YACTDb
1. Ilean ocBOeHUsT TUCIHATIIIMHBI.
[ensitMu ocBOeHUs Yy4eOHON IUCHMILIMHBI «CEpBUCHAS NIESITEIBHOCTD »
SIBJISIETCH CO3/IAaHUE CUCTEMbI 3HAHUN O CEPBUCHOM JEATEIBHOCTH, YCIYyTaX,

dopmax oOciyxuBaHUS U crnocobax (OpPMHUPOBAHUS HOBBIX YCIYT H

IIPOTPECCUBHBIX METOJIOB 00CITy)KUBaHHUS.
2.MECTO YYEBHOHW JUCHUILIMHBI B CTPYKTYPE OIIOI
BY3A

2.1.  Y4eOHas aucuuIuinHa (Moay/b) CepBUCHAS 1eATEIbHOCTH

OTHOCHTCH K __0230BOM yactu baoka 1 - 1.5.9.

22. JIng u3y4yeHUs] TAHHON y4eOHOM AMCHUILUIMHBI (MOAYJIs1) HE00XOAUMBI

cjeaylue npeamecTBYONUe I CHUIINHBL:

« Ilcuxonorusy», «koHOMHUKa», «OpraHu3anus TOCTUHUYHOTO JIeJIa

2.3. llepeyenb mnoOCHAeAYWINMX Y4YeOHBIX JUCHUILUIMH, JIS KOTOPbBIX
He0OXOMUMbI 3HAHMSI, YMEHUSI U HABBIKM, (opMuUpyeMble JAHHOU y4deOHOM
JTUCIUIIJIUHOM:

« TexHONOTHUsl TOCTUHUYHON AEATEIbHOCTH», « CTaHIapTU3alMs U KOHTPOJb

KayecTBa TOCTUHUYHBIX YCIyT», « KoHpmuKTOMOTHS»

2.4 IlepeyeHb NJIAHMPYEMBIX Ppe3yJbTATOB OOy4YeHHS MO IMCUMILINHE
(MOxyJII0), COOTHECEHHBIX ¢ IUIAHMPYEMBbIMHM PpPe3yJbTATAMH OCBOCHUA
OCHOBHOM Npo(eccuoHATBHON 00pa30BaTeIbHOI NPOrPAMMBI

W3ydeHue naHHOM yueOHOW AMCLMILIMHBI HapaBieHO HAa (JOPMUPOBAHUE Y
obOyudaronux ooOmenpodeccuonanpubix- OIIK u  npodeccuonansubix  (I1K)

KOMIIETEHINN:



WNunexc | CopeprkaHue KOMIETEHIIMU B pesynbraTe u3yueHust yueOHOM TMCIUIIMHBI 00yyarouuecs JOKHBL:
KOMIIET 3HAaTh YMEThb BJIAJIETh
SHINH
OIIK-3 | «I'oTOBHOCTb ~ NPUMEHSATH Mogenp kauecTBa yciayr OxapakTepu3oBaTh MOJIEJIb Meronamu KOHTPOJIS
HOPMaTHBHO-TIPaBOBYIO U Kputepun u ypoBHM KauecTBa | KayecTBa yCIIyT IIPOLIECCOB Ka4yecTBa
TEXHOJIOTHYECKYIO ycIIyr Packpoiite  kpurtepun U | 00CITyXKUBaHUS
JOKYMEHTAIIHIO, Monenb BOCIIPUATHSA | YPOBHHU Ka4E€CTBA yCIIyT Meromamu  aHanu3a MOJENHU
PErIaMEHTUPYIOLIYIO noTpeduTeIeM KayecTBa YCIyrd OxapakTepu3oBaTh MOJIEJIb | KaueCcTBa YCIIyT
TOCTUHUYHYIO CrangapTel KauecTBa M HOPMBI | BOCHIPUSITUS noTpeduTenemM Meronamu U3y4YeHUs
JESATEIBHOCTD) 06e301acCHOCTH KOMIIJIEKCHOTO | Ka4ecTBa yCIyru KpUTEpUH U YpPOBHEH KadecTBa
TOCTUHUYHOTO 00CITYyKUBaHUS CaMocTosTeNIbHO pa3padaTbiBaTh yCIIyr
BHYTPEHHHUE HOpPMAaTHBHBIE MeronamMn  aHanM3a MOJEIb
JOKYMEHTBI 1O  00ECIEUEHUI0 | BOCIIPUATHUS noTpeduTeIemM
Ka4eCcTBa U CTAaHAAPTU3aLMU YCIYT | KaueCTBa yCIYI'H
TOCTUHUYHON UHIyCTPUU MoxeT OpraHuzoBbIBaTh, U
OpraHu3oBbIBaTH, U | KOHTPOJUPOBAThH IIPOLIECCHI
KOHTPOJIMPOBATh IIPOLIECCHI | OOCITYKUBaHUS
00CTy)KHUBaHHUS
IIK-6 | «I'oTOBHOCTBIO K cepBUCHOM | Polb W mpeanocbulkM  pa3BUTHSA Omnpenensits poJb u Meronamu onpeneneHus POIU U

JesTebHOCTH B
COOTBETCTBHH c
ATHOKYJBTYPHBIMH,
HCTOPUIECCKIMHU "
PETUTHO3HBIMU
TPaTUIHSIMHA, K BBISIBICHHIO
notpebHoCTEeH
norpedurens,
(bopMHpOBaHUIO
TOCTHHUYHOTO  TPOAYKTA,
Pa3BUTHIO  KIMEHTYPHBIX
OTHOULIECHUI»

CEPBHUCHON IeATENbHOCTH, (YHKIIHUU
cdepsl yeuyr. Ponms  cepBuUCHOM
JEATeNbHOCTH B YJIOBJIETBOPEHHUH
MoTpeOHOCTEN YeoBeKa.

VYenyry kak crieruuyeckuil mpoayKT
CEpPBHCHOU AEATEIBbHOCTH.
HcTopudeckue 3Tambl pa3BUTHS yCIyT
n CepBI/ICHOfI ACATCIIBHOCTHU B Pa3HBIX

CTpaHax MHpa
Paseutne ycnyr u cepBHCHOMU
JESTEIBHOCTH B poccuiickoM
oOmecTBe

3aBUCUMOCTH CEPBUCHOM
NESTeNIbHOCTH OT reorpaduyeckux,
neMmorpaguueckux  (hakTopoB "
paccelneHus
I'ocynapcTBeHHO-ITpaBOBOE
perynupoBaHue CEpPBHUCHOI
JESTEIBHOCTH u BBITIOJIHEHHE

rOCYAapCTBOM CEPBUCHBIX (PYHKLUN

MIPEANIOCHUIKU Pa3BUTHUS CEPBUCHOU
NESATENBHOCTH.

Anamusuposats (PYHKIIUH CQEpBI
yeuyr

Onpenensite POJIb  CEPBUCHOM
NEATENBHOCTH B YIAOBJIETBOPEHHUH
MOTpeOHOCTEH YeToBeKa.

XapakTepu3oBaTh YCIyry Kak

creruQuIecKuii MPOJIYKT

CEpPBHUCHO AESATETbHOCTH.
XapakTepu3oBarhb

HUCTOPHUYCCKHUE STallbl pa3sBUTHUA

YCIYT U CEPBUCHOU AESITEIBbHOCTH
B Pa3HBIX CTPaHaX MUpa
XapakTepu3oBarhb pazBuUTHE
YCIYT U CEPBUCHOU JEATEIBHOCTH
B POCCHICKOM 00I11eCTBE
PackpriBats 3aBUCUMOCTD
CEpBHCHOM  JEATEIBHOCTH  OT
reorpaduyecKux,

MPEANOCHUIOK pa3BUTHUSA
CEpPBHUCHOI AEATEIbHOCTH
MeTO,HaMI/I aHaJIn3a (byHKHI/H/I
cdepsl ycryr
MeTO,HaMI/I aHaJIn3a paSBI/ITI/IH

YCIYT ¥ CEPBUCHOM JIESTEIBHOCTH
B POCCHUHCKOM OOIIECTBE

Merogamu aHanusa
HWCTOPUYECKUX OTANOB Pa3BUTHUA
YCIYT U CEPBUCHOM JIESTENBHOCTH
B pa3HbIX CTpaHax Mupa

Meronamu
CEpPBHUCHOI
YIOBJIETBOPEHUH
YeJI0BeKa.

OIIPCACIICHUSA pOHI/I
ACATCIIBPHOCTHU B
notpedHoCcTeH




Monens HEHHOCTH YCIyT!
Poccuiickyro monens knaccupukanuu
ycayr. @a3pl  KU3HEHHOTO  IMKIIA
CEPBUCHOTO IPOAYKTA.
Krnaccudukamuu yciiyr B CEpBHCHOMN
JIESITEIbHOCTH.

nemorpaduueckux  (GakTopoB U

pacceneHus

XapakTepu3oBaTh
rocyJIapCTBEHHO-IIPaBOBOE
pETYIMpOBaHKE CEpPBHUCHOI
NEATEIbHOCTH W BBINIOJIHEHHE
roCcyIapcTBOM CEPBUCHBIX
byHKIMi

XapakTepu3oBaThb
KI1acCU(pUKAITUU yCIIyT B

CEpPBHUCHOI AEATEIbHOCTH.
Xapakrepu3oBaTb POCCHUCKYIO
MOJIEITh KJTACCU(HUKAIINN YCITYT

XapakTepus3oBaThb ¢ba3sbl
KU3HEHHOTO IMKJIa CEpPBUCHOTO
MIPOJYKTA.
XapaxkTepu3oBaTh MOJETb
LIEHHOCTH YCIYTH
[IK- 8 | «I'oTOBHOCTBIO Ponp 00CITyKUBaHUS Omnpenensts poIb Meronamu oTpeJiesIeHUs
HCITIOJIb30BaTh norpeduresnei B MOBBILICHUH | OOCIIY’)KMBAaHUSA TOTpeOUTeNe B | poiu o0cTyKMBaHUS
ONTUMAJIbHBIE KOHKYpPEHTOCTIOCOOHOCTH MOBBIIICHUH norpebureneii B MOBBIICHUH
TEXHOJIOTUYECKUE npeanpuaTui cepsl cepBuca. KOHKYPEHTOCIIOCOOHOCTH KOHKYPEHTOCIIOCOOHOCTH
Iporecchl B TOCTHUHUYHOM dakTopsl, BAUAIOIKE HA PabOTy ¢ | MpeanpHusITUil cepsl cepuca NpeanpHUsATUi cepsl cepBrca
NeSITEIbHOCTH, B TOM 4YHCJE | HOTpeOuTenem PackpeiBath (bakTopsl, Metonamu aHaJn3a
B COOTBETCTBHHU c [Tpununs OpraHu3aliy | BIUSIOIINE Ha paboty Cc | GpakTOpOB, BIUAIOIIUX HAa paboOTy
TpeOOBaHUSIMU oOciTykMBaHUs IOTpeOUTENEH. noTpeduTeaemM C norpeduTesneM  MPUHIMIIOB
OTpeOUTEI» Hanpasnenus PackpbiBaTh NPUHIMIBI | OpraHu3aluu 00CITy>)KUBaHHS
MTOBBIIICHUS 3¢ (HEeKTUBHOCTH | OpraHU3alUU o0cCiykMBaHMsI | TOTpEeOUTENEH.
00CITyKUBaHUS norpeduTenei Meronamu aHamm3a
OneMeHTbI CEPBHUCHOTO Onpenenars HanpaBIeHUS HaIpaBJICHUH TIOBBIIIICHHS
o0cCITy)KUBaHUs OTpeOUTENei HOBBILEHUST  3PPEKTUBHOCTH | 3P (HEKTUBHOCTH 0OCTYKUBAHUSI.
[lonsiTHE «KOHTAKTHON 30HBD» U | OOCITYKUBaHUS Meromamu aHanu3a
€e 0COOEHHOCTHU PackpeiBats JJIEMEHTHI | 2JIEMEHTOB CEepBUCHOTO
Orarnsl CEPBHCHOIO | CEPBHCHOIO o0ciyxuBaHus | OOCITy)KMBaHUsI TOTpeOUTENed Hu
o0cCITy)KUBaHUs OTpeOUTENei norpeduTenei ocoOeHHOCTeH «KOHTAKTHOM
CyiHocTb CEpPBUCHOM PackpsiBate IIOHATHUE | 30HBD .
TEXHOJIOTHH U (GOPM 00CITYyKUBAHUS «KOHTAaKTHOM  30HB» MU ee Merogamu aHalu3a 3TaIloB
OTUKY u MICUXOJIOTHIO | 0COOEHHOCTH CEpBHUCHOTO 00CTy)KHBaHUsI




B3aUMOOTHOULICHU I B TPYyAOBOM
KOJUIEKTUBE W B  OOIIEHWH C
NoTpeduTeNeM Ha  HPEIIPUATUAX
cepBuca.
Ilcuxomoruyeckue OCOOCHHOCTH
JIETIOBOTO OOIICHHUS B chepe cepBuca
OTau4YuTeIbHbEIE  OCOOEHHOCTH.

TYPUCTCKOH yCIIyTH

OCHOBHBIE CBOMCTBA TYPUCTCKOTO
MPOJyKTa

Drarbl JKAU3HEHHOTO
TYPUCTCKOTO MPOIYKTAa.

@DakTopsl, BIIASIOLIIAE Ha
CO3JaHHE Kau€CTBEHHOI'O TYPUCTCKOTO
MPOIyKTa

OTnuuuTenbHbIE
TOCTUHUYHOTO TIPOIYKTA.

YpOBHU TOCTUHUYHOTO MPOAYKTa

CtpykTypy TOCTUHUYHOTO
MPOJyKTa

OUKJIa

0COOEHHOCTH

OmnpenensiTe STarbl CEPBUCHOTO
oOciy>kUBaHUS TOTpeOUTENnei

Onpenenars CYLIHOCTb
CCPBUCHOM TEXHOJIIOTUU H (HOpM
00CITy)KHBaHHS

XapakrepuzoBatb  OTHKY H
MCUXOJIOTHIO B3aUMOOTHOILICHUN B
TPYIOBOM  KOJJICKTHBE H B
o0meHun C moTrpeduTeneM Ha
NPEANPUITHIX CePBHUCA

PackppIBaTh TCHUXOIOTHYECKHUE
0COOEHHOCTH JIEJIOBOr0 OOLIEHUS B
cdepe cepBuca

XapakTepu3oBaTh
OTIIMYUTEILHBIC O0COOCHHOCTH.
TYPUCTCKOHU yCIIyTH

PackpriBats OCHOBHBIE
CBOMCTBA TYPUCTCKOI'O MPOAYKTa

PackpeiBatp JTarbI

KU3HEHHOTO IUKIa TYPHUCTCKOTO
MPOJIyKTa.

XapakrepuszoBatb  (hakTOpBHI,
BIIUSIIOLINE Ha CO3/1aHue
KaueCTBEHHOTO TYPHUCTCKOTO
MPOAYKTa

XapakTepus3oBaThb
OTJIINYUTENbHBIE 0COOEHHOCTHU
TOCTMHUYHOTO MTPOAYKTA.

XapakTepu3oBaTb YPOBHH
TOCTMHUYHOTO MTPOIYKTa

XapakTepus3oBartb  CTPYKTYpYy

TOCTUHUYHOT'O IIPOAYKTA

norpeduTeneii W CYIIHOCTH
CEpBUCHOM TEXHOJIOTUM U (QopM
00CITy)KHBaHHSI.

[IpodeccronanbHoil ATHKOMN U
STHKETOM

[Ipuemamu oOciyKUBaHUS U
0eCKOH(MITMKTHBIX
B3aMMOOTHOILICHUH c
norpeduTeIeM B nporecce
CEpBUCHOM JIeATENILHOCTH;

Meromamu aHanusa
OTJIMYUTENIBHBIX ~ OCOOEHHOCTEH.
TYPHUCTCKOU yCIIyTH

[IpuemamMnu  XapakTepUCTHKU
CTPYKTYpBbI TOCTUHUYHOI'O
IIPOAYKTa

Merogamu aHaim3a 3TamnoB
KU3HEHHOTO IHUKIA TYPHUCTCKOTO
MPOJIyKTa.

[Mpuemamu  XapaKTEPUCTHKU
(baxTopoB, BIIMSIIOIINE Ha
CO3JIaHHE KauyeCTBEHHOIO
TYPHCTCKOTO TPOIYKTa

[Mpuemamu  XapaKTEPUCTHKU
OTJIUYUTEIBLHBIX  OCOOEHHOCTEH
TOCTHHUYHOTO  TPOAYKTa  €ro

YPOBHEU Y OCHOBHBIX CBOWCTB .




2.5 Kapra xoMIeTeHINi TUCIIUIUTAHBI.

Kapra koMnereHuMi Iy CHUIIINHbBI

HAMMEHOBAHME JUCHUITJIMHBI

«Ceancnaﬂ JAEeATECJIBbHOCTDB»

Hean CO3/IaHUE CHUCTEMbI 3HAHUI O CEPBUCHOMN JEATENILHOCTH, yCayrax, popmax oOcIyKuBaHUS U criocodax (GopMUpPOBaHUS HOBBIX
AUCHHMILVIMH | yCIyT u IIPOrPECCHUBHBIX METOZIOB 00CITy>KUBaHMUS.
bl
B npouecce ocBoeHNs JAHHOM JMCHUILINHBI CTYAEeHT (JOPMHPYET U AeMOHCTPHPYeT cieayoimue
Oo6menpodgeccuoHaTbHbIE KOMIIETEHIIUH
Komnerennuu IlepeyeHb KOMIIOHEHTOB TexHosornu dopma YpoBHu 0CBOCHHSA
(opMHpOBaHNs | OLCHOYHOI'O KOMIIETeHM U
Hupexc DopmyaIHpPOBKA cpeacTBa
OIIK-3 «I'0TOBHOCTH 3HaHus: [IpoGnemusbl | uHAUBUYATBHO | [1OpOTOBBI:
IIPUMEHATH Mogens kauecTBa yciayr e JEeKIuy, | € 3HaeT MOAENb  KadecTBa
HOpPMAaTHBHO- Kpurepun U YpOBHU | JEKIUH c | cobecenoBaHue, | yciIyr, KpUTEpUH U YpPOBHU
IIPABOBYIO Ka4eCTBa yCIIyT UCIIOJIb30BaHUE | 3allUTa Ka4yecTBa YCIIYT, MOJIENb
TEXHOJIOTUYECKYIO Monens BOCHPUATHUSA | M ClIaliJ- | MMCbMEHHOTO BOCHPHUATHS notpeduTenem
JOKYMEHTALMIO, noTpeOHuTeIeM KauecTBa yCIyTy | Mpe3eHTaluH, oT4eTa IO | KaUeCTBa YCIYTH, CTaHJApTHI
periIaMeHTUPYIOILY CranpapTel KauecTBa M | UCHOJb30BAaHME | IPAKTMUECKOMY | KauecTBa u HOPMBI
10 TOCTUHUYHYIO | HOPMBI 0€30MacCHOCTH | aKTUBHBIX (OPM | 33aHMIO; 0€30MaCHOCTH  KOMIUIEKCHOTO
JESTEILHOCTbY KOMIIJIEKCHOTO TOCTHHUYHOIO | OpraHu3aluu TECTUPOBAaHUE TYPUCTCKOTO 00OCITY>KUBAaHUS
o0cny)XUBaHUs IIPAKTHYECKOIO | DK3aMEH YMeeT  OXapakTepu30BaTh
YMenus: 3aHSATHSA: MO/IEJIb Ka4yecTBa YCIIYT,
OxapakTepn3oBaTb MOZEIb | B3aMMHBIN PacKpbITh KPUTEPUH U YPOBHU
Ka4yecTBa yCIyT orpoc C KauecTBa YCIIYT,
Packpoiite kpurepun U | BBICTaBJIICHUEM OXapaKTEepHU30BaATh MOJIEJIb
YPOBHU KauecTBa YCIyT OLICHKH. BOCHPHUATHS notpeduTenem
OxapakTepn3oBaTh MOJEIb Ka4yecTBa yCIyTU
BOCIIPUSATHUSA noTpedurenem Ymeer CaMOCTOSITEIIBHO
Ka4yecTBa yCIyTU pa3pabarbIBaTh
CaMOCTOSITENIBHO BHYTPEHHUE HOPMATUBHBIE
pa3pabarbiBaTh JOKYMEHTBl 10 00€CIeYEeHUI0
BHYTpEHHUE HOpMAaTUBHbIE KauecTBa U  CTaHAApTH3ALUU
JOKYMEHTBl TI0 00ecre4eHuro YCIIyT TypUCTCKOM UHAYCTpUU
KauecTBa M  CTaHJApTU3ALUU

YCIYT TOCTUHUYHOW UHTyCTPHU
Opranu3oBbIBaTh, u

IToBBIIIICHHBI:
Biiageer meronaMu KOHTPOJIS




KOHTPOJIUPOBAThH MIPOLIECCHI IIPOLIECCOB KauyecTBa
00CITy>)KUBaHHS o0CITy>)KUBaHMs, aHaJIM3a MOJENIN
Baanenus: KauecTBa  YCIyI,  METOJaMHu
Meronamu KOHTPOJIA V3YYEHUs] KPUTEPUH U YPOBHEU
IIPOLIECCOB Ka4yecTBa KauecTBa  yCIyr,  METoJaMu
00CITy>)KUBaHHS aHaIu3a MOJAEIb  BOCIPUATHS
MeronamMu aHanu3za MOJENU noTpeduTeNeEM KayecTBa yCIyTH
Ka4eCTBa yCIIyT Moxer OpPraHHU30BbIBATD,
Meronamu U3y4YEeHUs periIaMeHTUpoOBaTh,
KpUTEpUN M YPOBHEW KadyecTBa KOHTPOJIMPOBAThH IIPOLIECCHI
yCIIyT o0cIyKHUBaHUS
MeronamMn aHanmu3a MOJEIb
BOCIPUSATHUS norpedurensemM
Ka4yecTBa yCIyTU
MoeTr OpraHu3oBBIBaTh, U
KOHTPOJIMPOBAThH IIPOLIECCHI
00CTyKUBaHUS
IIpodeccnonaibHbIE KOMIIETEHUIUH
Komnerennuun IlepeyeHb KOMIIOHEHTOB Texnosornu dopma YpoBuu 0CBOCHHSA
(opMHupoBaHNs | OLIEHOYHOIO KOMIIeTeH MU
HHIEKC (opmyauposka cpeacTBa
[1IK-6 «] '0TOBHOCTBIO K 3HaHuA: [IpoGnemusbl | MHAUBHUIYATbHO | [1OpOTOBBIN:
CEpBHUCHOM Ponp 1 npeanocbuiku pa3ButTus | € JeKUuy, | e 3HaeT poib U MPEANOCHUIKU
JEATEIILHOCTH B | CEpBUCHOMU JEATEIIBHOCTH, | JICKLIUH c | cobecenoBanue, | pa3BUTHS CEPBHUCHOHI
COOTBETCTBUU c | ¢pyukumu chepsl ycnyr. Ponb | mcronb3oBaHue | 3ammTa JEeSTEIbHOCTH, (QyHKIMH Chepbl
ITHOKYJIbTYPHBIMU, CEPBHCHON JIE€ATEIBHOCTH B | M ClIaliJ- | MMCBMEHHOTO YCIIYT.
WUCTOPUYECKUMH U | YIOBJICTBOPCHUH TOTPEOHOCTEH | Mpe3eHTaluH, OoT4eTA mo | Yemyry Kak  crnenuduyueckuii
PENUTrHO3HBIMU YeJI0BEKa. UCIIOJIb30BAHUE | MPAKTUYECKOMY | IPOIYKT CEpBHUCHOHI
TpaauLUsAMH, K | Yaryry kak  crenuduyueckuil | akTUBHBIX ()OpM | 3a/1aHUIO; JESTEILHOCTH.
BBISIBJICHUIO IIPOAYKT CEPBHUCHOM | OpraHu3alyu TECTUPOBAaHUE Hcropudeckue sTamnsl pa3BUTHSA
norpedHOCTEH JIESITEIBHOCTH. IIPAKTUYECKOI0 | dK3aMEH yCIIyr U CEPBUCHOM
oTpeduTes, HcTopuueckue sTamnbl Pa3sBUTHS | 3aHATUA: JEATEIIBHOCTH B Pa3HBIX CTpaHax
(hopMHpPOBaHUIO yCayr u CEPBUCHOM | B3aUMHBII MHpa
TOCTUHUYHOTO JESATEIIBHOCTH B pasHBIX | OIIPOC c PasButie yciyr u cepBHUCHOU
MIPOAYKTa, Pa3BUTHUIO | CTpaHAX MUPA BBICTABJICHUEM JESTEIBHOCTH B POCCUHCKOM
KJIMEHTYPHBIX PazButHe yciayr M CEpBHCHOH | OLICHKH. o01iecTBe
OTHOLICHUI» JIEATEIIbHOCTH B POCCHUMCKOM 3aBUCUMOCTh CEPBUCHON
o01iecTBe JESITCIIBHOCTH oT




3aBUCUMOCTh CEpBHUCHOM
JeSATEIILHOCTH oT
reorpapuyecKux,
nemorpaduueckux (HakTopoB U
pacceneHus
['ocynapcTBEeHHO-TIPaBOBOE

peryIMpOBaHNUE CEpPBHUCHOI
JIEATEIbHOCTH W BBINIOJIHEHUE
roCyIapCcTBOM CEPBUCHBIX
byHKIMl

Mozens HEHHOCTH YCIyTH
Poccuiickyro MOJEIb

kinaccupukanuu - ycryr. Daszbr
KM3HEHHOTO IIMKJIAa CEPBUCHOTO
HPOJIYKTA.

Knaccudpukarmm ~ yeayr B
CEpPBHUCHOM JESATEIbHOCTH.

YMenus:

Ornpenensts poib u
MIPEANIOCHUIKA pa3BUTHSA
CEpPBHUCHOU JESATEIbHOCTH.

Amnanusuposarb byHKIMH
cdepsl yerayr

Omnpenensts POJIb  CEPBUCHOU
JIEATEIbHOCTH B

YIOBIETBOPEHUN TOTpeOHOCTEM
YeJI0BEKa.

XapakTepuszoBaTtb  YCIYTy
KaKk CHenu(UIecKHuil TMPOIYKT
CEPBUCHOM ESTEIbHOCTH.

XapakTepu3oBaTh
HMCTOPUYECKHUE 3Tallbl Pa3BUTHUS
yCIIyT 31 CEpPBHUCHOI
JIeATEIbHOCTH B pa3HbIX
CTpaHax MHpa

XapakTepu3oBaTb pPa3BUTHE
yCIIyT 31 CEpPBHUCHOI
JIEATEIbHOCTH B POCCHICKOM
o01IecTBe

reorpaguuecKux,
nemorpaduueckux (GakTopoB u
pacceneHus
locymapcTBeHHO-TIpaBOBOE

perynMpoBaHUe CEpPBHCHOM
JIEATEIbHOCTH U  BBINOJIHEHUE
roCylapCTBOM CEPBUCHBIX
byHKINN

Monens HEHHOCTH YCIyTH
Poccuiickyro MOJ€EIb

Kjnaccupukanuu  ycuyr.  dazbl
KU3HEHHOI0 LUKJIa CEPBHCHOIO
MPOIYKTA.
Knaccudukaruu ycayr B
CEpPBHUCHOM AEATEIBHOCTH.

YMeer ompenenite poib U

MPEINOCHUIKI pa3BUTHUS
CEpBUCHOM JESATEIBHOCTH,
aHaTM3UpPOBaTh (QPYHKIMH Cephl
yenyr

Ymeer XapaKTepU30BaTh
yCcIayry Kak — crneuupuueckui
MPOILYKT CEpPBHUCHOI

JIeSITENLHOCTH, HUCTOPUYECKHUE
ATanbl  pa3BUTHS  YCIYT H
CEpPBUCHOM  JEATENIBHOCTH B
pa3HBIX CTpaHaX MHpA, Pa3BUTHE
yCIyr n CEpBUCHOM
JIEATEIIBHOCTA B POCCHIICKOM
oO1recTBe

Ymeer PpacKpbIBaTh
3aBUCUMOCTh CEepBUCHOM
JeSITENIbHOCTH oT
reorpauyeckux,

nemorpaguueckux (aKkTopoB H
paccerneHus,  XapaKTepH30BaTh
roCyapCTBEHHO-IIPABOBOE

peryimpoBaHue CEPBUCHO
JACATCIIBHOCTH M BBIIIOJITHCHUC




PackpeiBate  3aBUCHMOCTH
CEpBUCHOM  JEATENbHOCTH  OT
reorpapuyecKux,
nemorpaduueckux (HakTopoB U
paccesneHus

XapaxTepu3oBarh
rOCyJapCTBEHHO-IIPABOBOEC
peryIupoBaHHe CEpBHCHOU
JICATEIIbHOCTH W BBIOJHECHHE
rOCyIapCTBOM CEPBUCHBIX
byHKIHNA

XapaxTepu3oBarh
KJIaccu(UKaIim yCIyr B
CEPBHUCHOU JIESTEIBHOCTH.

XapakTepu3oBaTh
POCCHICKYIO MOJENb
KJIacCu(UKAIH YCIyT

XapaxTepu3oBarh dbazbr
’KM3HEHHOTO IUKJIA CEPBUCHOTO
HPOJYKTA.

Xapakrepu3oBaTb  MOJEIb
LEHHOCTH YCIYTH

Biaanenue:
Meromamu omnpezeneHus POJIM U
HpeI[HOCBIJ'IOK paSBI/ITI/Iﬂ

CCpBHCHOﬁ ACATCIIbHOCTH
Meronamn  ananuza (QYHKIUH

cdepsl yerayr

Meromamu  aHanusa Pa3BUTHA
yCIIyr u CEpPBUCHOH
JIEATEIIbHOCTH B POCCHMCKOM
oO1ecTBe

Meronamu aHaymsa
HUCTOPUYECKUX ITAINOB Pa3BUTHUSA
yCIIyr u CEpBHCHOM
JIEATEIbHOCTH B pa3HbIX

CTpaHax MHpa
Merogamu OIPCACICHUSA pOHI/I
CEepBHCHON  NIEeATEIbHOCTH B

roCyapCTBOM CEpBUCHBIX
byHKIMNA, KTacCUPUKAIIIHN YCITIYT
B CEpPBUCHOM  JEATEIBHOCTH.
poccuiickyto MoOEeNb
KJIacCU(pUKAUK  ycayr, (¢asbl
KU3HEHHOT0 LMKJIa CEPBHCHOTO
NPOAYKTA., MOJEIb IIEHHOCTH

YCIIyTH
IoBBIITICHHBIN

Brnageet METOIaMU
ONpeAcIICHUS ponu u
MPEANOCHUIOK pa3BUTHS
CEpPBHCHOI JIEATEIIbHOCTH,

aHanu3a QyHKUIUU cepbl yCIayr
U Pa3BHUTHUS YCIYT U CEPBUCHOU
NEATEIIFHOCTH B POCCHICKOM
o01ecTBe

Brnaneer meromamu ananmm3za
UCTOPUYECKHUX HTAllOB PAa3BUTHUS

ycayr U CEpBUCHOM
JIESITEIBHOCTH B Pa3HbIX CTpaHax
MHpa, ONpeNiesIeHus]  poJiu

CEPBUCHOM  JEATEIBHOCTH B
YVIOBIETBOPEHUH TMOTpeOHOCTEN
YyeJloBeKa




YIIOBJIETBOPEHUU TOTPEOHOCTEM
YeJI0BEKa.

IIK- 8

«I'0TOBHOCTEIO
HCIIOJIB30BaTh
ONTUMAIILHBIC
TEXHOJIOTHUECKHE
MPOLECCHI
TOCTHHHUYHOM

ACATCIIBHOCTH, B TOM

qrcie
COOTBETCTBHH
TpeOOBaHUSIMU
MOTpeOUTESN»

B
C

3Hanus:

Ponb o0CITy>KUBaHUS
norpedurenei B  MOBBIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
OpeanpHusITUil cepsl cepBHca.

@akTophl, BIMAKOIIME Ha
paboty c moTpeduTeneM

[lpuHOMIBI ~ OpraHu3anuu
oOcy>)KuBaHHs MOTpeOuTeNneil.

Hamnpasnenus

MTOBBILICHHSI
3¢hHeKTUBHOCTH 00CITYKUBaHUS

DeMeHTbI CEepBUCHOTO
o0cyXuBaHUs MOTpeduTeNnen

[TonsaTue «KOHTaKTHOU
30HBI» U €€ 0COOEHHOCTHU

Drarbl CEPBUCHOTO
o0cayXuBaHUs OTpeOuTeNen

CymHocTtb CEpBHUCHOM
TEXHOJIOTUH " bopm
00CITy>)KUBaHHS

OTUKYy W TICHUXOJIOTHIO
B3aMMOOTHOILIEHUI B TPYIOBOM
KOJUIEKTMBE M B OOIIEHHH C
norpedurenemM Ha
NPEANPHUSTHIX CEPBHCA.

Ilcuxonorunyeckue
0COOEHHOCTHU JIeJIOBOTO
oOmeHus B cdepe ceppuca

OTmuuTenbHbIC
0COOEHHOCTH.
YCIYTH

OcHoBHbIE
TYPHCTCKOTO TPOYKTa

Dranbl JKU3HEHHOTO IMKJIA
TYPHCTCKOTO TPOIYKTA.

TYPUCTCKOU

CBOMCTBa

[TpoGnemubI
e JICKIINH,
JCKITUU c
HCITOJIb30BaHUE
M clamnna-
MIpE3EHTaLNH,
HCII0JIb30BaHUE
aKTUBHBIX (hopM
OpraHHU3aIiH
MIPAKTUIECKOTO
3aHSTHUSA:
B3aUMHBII
oIpoc c
BBICTABJICHUEM
OLICHKH.

WH/IUBUYAIbHO
e
cobecenoBaHue,
3ammTa
MMHCEMEHHOTO
oryera 1 (0]
MPAKTUIECKOMY
3aJIaHUIO;
TECTHUPOBAHUE
9K3aMEH

I1OpOroBbIi:
3HaeT poib OOCITYyKMBaHUS

norpeduTenaei B MOBBILICHUU
KOHKYPEHTOCIIOCOOHOCTH
HOpeANpUITUN cephl cepBHca,.
¢dakTopsl, BIUAOIIME Ha padoTy

C morpeduTeneM, MPUHLUIIBI
OpraHu3alNH o0cCTyKMBaHUS
HoTpeOHuTENeH.

3HaeT 3JeMEHTHI CEPBUCHOTO
oOCIIy’)KUBaHUsS ~ MOTpeOUTeNei.
TIOHSATHE «KOHTAKTHOW 30HBI» H
ee 0COOCHHOCTH, STaIlbl
CEpPBUCHOTO o0cCTyKMUBaHUSI
norpedurenei

3HaeT CyUIHOCTb CEPBUCHOM
TEXHOJIOTUU U bopm
o0ciyK1BaHMUs, ITUKY "

MICUXOJIOTUIO B3aUMOOTHOILLICHUN
B TPYAOBOM KOJUICKTHBE H B
o0IIeHuN C noTpeduTeneM Ha
NPEANPHUITHIX cepBuca.,
MICUXOJIOTHYECKHE OCOOEHHOCTH
JeNoBoro odueHuss B cdepe
cepBuca, OTJIMYUTEIIbHBIE
OCOOEHHOCTH. TYpPUCTCKOMN
yCIYr'H, OCHOBHBIE CBOMCTBa
TYPHCTCKOTO TIPOIYKTa, JTaIlbl
ero YKU3HEHHOTO IMKJIa,
(bakTopsl, BIIMSAIOLINE Ha
co3JlaHue KAQueCTBEHHOTO
TYPHCTCKOTO TPOIYKTa

3HaeT OTJIMYUTEIIbHBIC
0COOEHHOCTHU TOCTUHUYHOTO
HpOJyKTa YPOBHH U
CTPYKTYpY.

€ro




@akTophl, BIMAIOIIME HA

co3/iaHue Ka4eCTBEHHOTO
TYPUCTCKOTO TTPOYKTA

OTnuuurtenbHbIC
0COOEHHOCTHU TOCTUHUYHOTO
MIPOAYKTA.

YpoBHH TOCTHHUYHOTO
MPOAYKTa

CTpykTypy  TOCTUHHUYHOIO
MPOAYKTa
Ymenus:

Onpenenarsb pOJb

o0cmyXKnBaHMs NOTpeduTenei B
MOBBILICHUH
KOHKYPEHTOCIIOCOOHOCTH
npeanpusTHii cepsl cepuca

PackpriBath (baxTopsl,
BIMsIOIME Ha  paboty ¢
norpedurensemM

PackpriBath TIPUHIIUIIBI
OpraHu3aLu 00CITy:)KUBaHUS
notrpedurenei

OrnpenensiTe HaNpaBICHUS

MOBBILICHHUS
3¢ EKTUBHOCTH 0OCITY)KUBaAHUS

PackpriBath AIIEMEHTHI
CEPBUCHOTO 00CTyKUBaHUS
notrpedurenei

PackpeiBare TIOHSITHE

CKOHTAKTHOM 30HBY» U €€
0COOEHHOCTH

Omnpenensrtsb 3Tambl
CEPBUCHOTO 00CTyKHUBaHUS
notrpedurenei

Ornpenenartb CYITHOCTh

CEpBHUCHOI TEXHOJIOTUU U (HOopM

00CTyKUBaHUS
XapakTepuszoBaTb 3THKY U

TICHXOJIOTHIO B3aMMOOTHOIIIECHUH

Ymeer omnpenensTe  poiib
oOcyXvBaHHs TOTpeOuTeneit B
MOBBIIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
npeanpuatuil  chepsl cepBuca,

pacKpbIBaTh (bakTopsl,
BIUSIONINE HA  pabory ¢
oTpeOHuTENIEeM, MPUHIUIIBL
OpraHu3alNH 00CTyKMBaHUS
notpeouTenei, PacKphIBaTh
AIIEMEHTBI CEPBHUCHOIO

oOcyXMBaHHUsI ~ MOTpeOUTENeH,
TIOHSITHE «KOHTAKTHOW 30HBI» H
e€e OCOOCHHOCTH, ONPENeINsATH

ATaITBI CEPBHUCHOTO
oOcyXKMBaHHUsI  MOTpeOUTENeH,
CYILLIHOCTb CEPBUCHOMN
TEXHOJIOTUH U bopm
00CITy>)KUBaHUS

Ymeer XapaKTepH30BaTh
ITHKY 171 TICUXOJIOT U0

B3aMMOOTHOIIICGHUH B TPYIOBOM
KOJIJIEKTMBE U B OOIIEHUH C
noTpeduTeseM Ha MPeInpUITUIX
cepBuca, pacKpbIBaTh
IICUXOJIOTHYECKHE OCOOEHHOCTH
JIeJIOBOTO  O0mEeHuss B cdepe
cepBHca. XapaKTepHU30BaTh
OTVIMYUTEIBLHBIE  OCOOCHHOCTH.
TYPUCTCKOW yCIYTH, PaCKphIBAaTh
OCHOBHBbIC CBOMCTBA
TYPUCTCKOTO TMPOIYKTa, STarbl
ero JKU3HEHHOTO [MKJIA..
XapaKTepru30BaTh (bakTopsl,
BIIASIIOLIIIE Ha co3JaHue
KaueCTBEHHOIO TYPUCTCKOTO
MIPOIYKTA, OTJIUYUTEILHBIE
0COOEHHOCTH TOCTHHHYHOIO
MPOJYKTA..ETO YPOBHU U




B TPYJIOBOM KOJUICKTHBE H B
oOlmeHnn ¢ moTrpeduTenemM Ha
MPEINPUITHSX CEPBHCA

PackpriBars
IICUXOJOTUYCCKHE OCOOCHHOCTH
nenoBoro oOmeHus B cdepe
cepBHca

XapaxkTepuzoBaTh
OTIIMYHUTEIBLHBIE OCOOCHHOCTH.
TYPUCTCKON yCITyTH

PackpeiBare OCHOBHEIE
CBOICTBA TYPUCTCKOIO MPOAYKTa
PackpeiBare 3TaIbI

JKU3HEHHOTO IMKJIa TYPUCTCKOTO
MIPOYKTA.

XapakTepuzoBaTh (aKTOpHl,
BIIASIIOIIIHE Ha co3JaHue
KaueCTBEHHOIO TYPUCTCKOTO
MPOAYKTA

XapaxkTepuzoBaTh
OTIIMYUTEIBHBIE  OCOOCHHOCTU
TOCTUHUYHOTO MPOIYKTA.

XapakTepu3oBaTtb  ypPOBHH
TOCTUHHUYHOTO MPOIYKTa

XapakTepu3oBaTh
CTPYKTYpY TOCTUHUYHOTO
MPOAYKTa
Baanenusn:

Meromamu ONPEICIICHUS
ponu 00CTyKHBaHHUS

noTpeduTeneii B  TOBBIIICHUU
KOHKYPEHTOCTIOCOOHOCTH
npeanpusaTuii cepsl cepBuca

Meronamu aHaIM3a
(baxTopoB, BIMSIONIMX ~ Ha
paboty c norpedurenem
MPUHIAIIOB OpraHu3aINH
o0cyXKHBaHUsI TOTpeOUTENEH.

Metonamu aHajausa

CTPYKTYPY.
I1OBBIIIEHHBIN:

Bnaneer METOIaMU
ONpeAcIICHUS ponu

oOcyXuBaHHs TOTpeOuTeNneit B
MOBBIIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
npeanpuatuil  chepsl cepBuca,
aHanu3a (aKTOpPOB, BIHSIOLIMX
Ha paboTry C moTpeduTeneM

MPUHIUIIOB OpraHu3alNH
0o0CIy>)KUBaHUSl  MOTpeOUuTenei.,
AJIEMEHTOB CEpPBUCHOTO
oOciyxuBaHUsI MOTpeduTeneil u
ocobOeHHOCTeH «KOHTAKTHOU

30HBI»,  OTaloOB  CEPBHCHOTO
oOcyxuBaHHs TOTpeduTeneit u

CYLLIHOCTH CEPBUCHON
TEXHOJIOTUU u dbopm
00CITy>)KUBaHHUSL.
Bnaneer

po(ecCHOHAIEHON JTUKOW U
STHKETOM, nprueMaMu
00CITy>)KUBaHUS u
0eCKOH(IMKTHBIX
B3aMMOOTHOIIEHUI c

norpeduTereM B Tporecce
CEpPBHUCHOM AEATEIBbHOCTH;
Bnaneer Merogamu aHamuza
OTJIMYUTEIBHBIX OCOOCHHOCTEM.
TYPHCTCKOW YCIIyTH, TpUEMaMU
XapaKTepUCTUKU CTPYKTYpBI
TOCTHHHUYHOI'O NPOJIYKTa,
METOJAaMH  aHajM3a  DTaloB
YKU3HCHHOTO IUKJIA TYPUCTCKOTO
NPOIYyKTa., npueMaMu
XapaKTePUCTUKU (baxTopoB,
BIIUSIIOIINE Ha CO3/IaHKE




HanpaBJIeHUH MOBBILIEHUS
3¢ (hEeKTUBHOCTH 00CITY>KUBaHUSI.

Meromamu aHanau3a
AJIEMEHTOB CEpBHUCHOTO
oOCITy>)KuBaHHs NOTpeOUTENeH U
ocoOeHHOcTe! «KOHTaKTHOU
30HBD) .

MeronaMn aHanmu3a 3TaroB
CEPBUCHOTO 00CTyKHUBaHUS

norpedurene U - CyIIHOCTH
CEpBUCHON TEXHOJOTHH M (OpM
00CTyKHBaHHUS.

[MpodeccronanbHON ATUKON
U 3TUKETOM

[Ipuemamu o6cy>kuBaHus 1
0eCKOH(IMKTHBIX
B3aUMOOTHOIIICHUI c
norpeburereM B Ipolecce
CEpPBHUCHOM IESTENBHOCTH;

Meronamu aHanmm3a
OTJIMYUTENIbHBIX OCOOEHHOCTEM.
TYPUCTCKOU yCITyTH

[IpuemamMn XapakTE€pUCTUKH
CTPYKTYpbI TOCTUHUYHOTO
MPOIyKTa

MerogamMu aHajM3a 3TaIloB
’KM3HEHHOTO IUKJIA TYPUCTCKOTO

IIPOAYKTA.
[IpuemamMn XapakTepUCTUKH
¢baxTOopOB, BIIMSIOLINE Ha
Co3/1aHue Ka4eCTBEHHOTO
TYPUCTCKOTO IIPOIYKTa
ITpuemamu XapaKTepUCTUKU

OTIMYUTENIBHBIX 0COOEHHOCTEH
TOCTUHAYHOTO MPOAYKTa  €ro
YPOBHEH Y OCHOBHBIX CBOMCTB

Ka4eCTBEHHOT'O TYPUCTCKOTO
MPOJYKTa, OTIIHYNTEIBHBIX
0COOCHHOCTEM TOCTHHUYHOTO
MpPOAYKTa €ro  ypOBHEHM W
OCHOBHBIX CBOMWCTB .




OCHOBHASA YACTbH
1. O0bem yueOHOI TUCHUILUINHBI U BUbI Y4eOHOH padoThl

Bun yae6HO# paboTh Bcero Cemectp Cemectp
4acoB No2 No 3
JacoB 4acoB
1 3
1.KonrakTHan padora 18 10 8
o0yuarouuxcs ¢ npemnojganaresieM (1Mo
BM/IaM Y4eOHBbIX 3aHATHH) (BCero)
B ToM yucJe:
Jlexnuu (JI) 4
IIpakTuyeckue padorsi (I1P) 14 6 8
CamocrosiTesqibHasi padoTa cTyaeHTa 126 62 64
(BCero)
B Tom uncie:
CPC 6 cemecmpe: 117 62 55
[ToaroroBka K NpakTU4EeCKOW paboTe 38 24 14
[ToaroroBka K YCTHOMY 71 38 33
co0eceloOBaHUI0 M0 TEOPETUYECKUM
pazaenam
[TogroroBka K TECTUPOBAHUIO 3HAHUU 8
dbakTHUECKOro Marepuana
CPC 6 nepuoo ceccuu: 9 9
IToaroroBka K 3K3aMeHy 9
Bua npome:xyTodHoil arrecTanuu -
IK3aMeH
NUTOI'O: Ob6mast Tpy10eMKOCTh 144 yaca 72 yaca 72 yaca
4 3au.e 2 3a4.el1. 2 3au.ef.

Conep:kanue y4eOHOM TUCHMIIJIMHBI

2.1 Conepxanue pasieaoB y4eOHOU TUCIIUTUINHBI

ConeprxkaHue paszzena B IUJAKTHISCKUX SAMHHUIIAX

CyImHOCTh  CEpBHCHOM  JIEATEIHLHOCTH.
Ponrp u  mnpeamoceuiku  pa3BUTHSA
cepBUCHOM  nestenbHOCTH. CepBHUCHas
JESATEIbHOCTD u YIOBJIETBOPEHHE
noTpedHOCTEN 4enoBeKka. Ycalyra Kak
cnenu(puueckuii  MPOAYKT  CEPBHCHOMN
JESITENIbHOCTH

Ne Ne HaumenoBanue pasznena
ceMecTpa | pasnena y4eOHO# TUCIUIUIHHBI
3 1 CepBuCHas A€SITEIBHOCTD
B CUCTEME Y/IOBJIETBOPEHUS
noTpeOHOCTEH
3 2 Hcropus passutus
CEpPBHUCHOM AEATEIbHOCTH

Yeryru M KU3HENESTENIBHOCTh
JMOfe B TPAAMIIMOHHBIX  OOIIECTBax.
3apoXxJIeHue M pa3BUTHE  yCIyr B
o0IecTBax JPEeBHEr0 MHpa. YCIyrd U
CepBUCHAsl JIEATEIBHOCTH B  OOILIECTBE
COBPEMEHHOTO TUIIA. CepBucHas
JeATEIbHOCTh B Pa3BUBAIOIIMXCS CTPAHAX.




Passurue yciyr u
CEpPBHUCHOI AEATETbHOCTH
B POCCHIICKOM 00I1IeCTBE

OObeKxTHBHBIE (DAKTOPHI PA3BUTHS
yciayr B Poccuu.  Ponb rocynapcTBEHHBIX
MEXaHH3MOB B Pa3BUTUH c(ephl CepBHCA.
Bonpockl uctopuu pa3BuUTHSL cepBHCa B
Poccun. CymHOCTb COBPEMEHHOIO MOAXO0AA
K pa3BuUTHIO cepsbl cepBuca B Poccun.

4 @DaKTOpBI pa3BUTHUS 3aBUCUMOCTh CEpBUCHOM
CEpBHUCHOM JIEATEIbHOCTH | JEATEIBbHOCTH  OT  reorpaduyeckux,
MOCENCHYECKUX H  JeMorpadudecKux
(bakTopoB. locynapcTBeHHO-IpaBOBOE
peryupoBaHUE CEPBUCHON AESATEIBHOCTH
U BBIMIOJIHEHHE TOCYIapCTBOM CEPBUCHBIX

GYHKIHIA.

5 Cdepa ycyr u Knaccudukaruuy yciyr B IpakTHKE
0COOEHHOCTH €e pasHbIX cTpaH. Poccuiickas Mozienb
(GYHKIIMOHUPOBAHUS kiaccuukanuu ycuyr JKu3HeHHbBIN UK

yciyru . LleHHOCTh yemyru.

6 OCHOBBI OpraHu3aNuu Pony oOcnyxuBanust moTpeOuTeneil B
CEPBUCHOM JCSITEIILHOCTH | TIOBBIILICHUHN KOHKYPEHTOCITIOCOOHOCTH

npeanpusaTuii chepsl cepBrca

[Tpomiecc oOcTyKHBaHHSI IOTPESOUTEIS
«KonTakTHas 30Ha» Kak OCHOBHas cdepa
peanusaiiy CEpBUCHOM eATEIbHOCTH.
CyIIHOCTh  CEPBUCHOM TEXHOJNOTHH U
hopM 00CTY)KHBAHHSI.

7 [Tpobnembr  kauectBa u | [lokazarenu kadectBa yciayru KauecTBo
0€30MacHOCTH B TIPAKTUKE | YCAYT W OOCIYy)XHBaHHUS  YTIPaBJICHHUE
COBPEMEHHOI0 cEpBHUCa KayecTBOM yciyr. CraHgapTsl KayecTBa U

HOpPMBI ~ 0€30IaCHOCTH  KOMILUIEKCHOTO
TYPUCTCKOTO OOCIIY>KUBaHUS .
8 OThKa W TICHXOJOTHSA [IpodeccuonanpHoe TOBENEHUE U
CEPBUCHOM JCATENIBHOCTU | ITUKET
OTukKa 51 TICUXOJOTHS
B3aMMOOTHOIICHUI B TPYAOBOM
KOJUIEKTHBE u B oOmeHnn c
NOTpeOUTEIEM.
[Icuxonoruueckue 0COOEHHOCTHU
JIeJIOBOTO 0OLIIeHHUs B cepe cepBuca.
9 CepBucaple  ycimyrd B | TypucT Kak IOTpeOUTENH YCIIYT.
Typu3Me u ux | Ponp Typarenta u Typomeparopa Ha
noTpeduTenu TYPUCTCKOM PbIHKE
Crienurka TyprUCTCKOTO MPOIyKTa
ObecrieyeHne KauecTBa TYPUCTCKOTO
MPOJIyKTa

10 Crnenuduka l'ocTuHUYHAsT ~ WMHOYCTpUA  KaK  BUJ
IIPEIOCTABIICHUS SKOHOMMUECKOU NESTENBHOCTH.
CEPBHUCHBIX yCIIyT B | Cnenuduka TOCTUHUYHOMN yCIIyTu
TOCTUHUYHOHU l'ocTMHWYHBIA TPOAYKT KAaK KOMILIEKC
NeSITeNIbHOCTH. YCIIYT.




2.2. Pazmenbl yueOHOW IUCHMIUIUHBI, BUABl yUE€OHOW MAESITEIBHOCTH U
(hOpMBI KOHTPOJIS

Ne cemecTpa No HanmenoBanwue paznena Bupl yueOHOM AeATeIbHOCTH, BKIIIOYAs
paszena y4eOHOM TUCHUITITHHBI CaMOCTOSTEIbHYIO Pa0OTy CTYCHTOB
( B yacax)

JI 113 CPC BCETO
4

1 2 3 5 6 7

2 1 CepBucHas
JESITEIIHHOCTh B CUCTEME
YAOBJICTBOPEHHS
OTpeOHOCTEN

2 2 Hcropus pa3BuTus 2 16 18
CEpPBUCHOI
JICSITEIbHOCTH

2 3 PasBuTue ycuyr u 2 16 18
CEpPBHUCHOI
JESITETILHOCTH B
POCCHIICKOM OOIIIECTBE

2 4 dakTopsl pa3BUTHUSA
CEpPBHUCHOI
NS TEIILHOCTH

2 5 Codepa yenyr u
0COOEHHOCTH €€
GbYHKIIHOHUPOBAHHMSI

3 6 OCHOBBI OpraHH3aNUn 2 12 14
CEpPBUCHOI
JIeATeIbHOCTH

3 7 [IpoGnembl kauecTBa | 2 6 8
0e30macHOCTH B
HPAKTUKE COBPEMEHHOTO
cepBuca

3 8 DTHKA W IICUXOJIOTHS 6 6
CEpPBUCHOM
NIEATENIBHOCTH

3 9 CepBHCHBIC YCIYyTd B 11 11
Typu3Me u uX
noTpeduTenn

3 10 CHCI_[I/I(i)I/IKa 2 20 22
MPENOCTABIICHUS
CEPBHUCHBIX  YCIyI B
TOCTUHUYHOM
JIeSITEILHOCTH.

3 Pazgensl mucnuminabel Ne 1-
10 4 14 117 135

3 HUTOI'O 3a cemecTp 18 36 90 144




2.3 JIabopaTopHbIit TPAKTUKYM
JlaGopaTopHbIi IPAKTUKYM HE MPEAYCMOTPEH.

2.4 IlpumepHasi TeMaTUKa KypCOBBIX pabOT
KypcoBsie paboThl HE MPEyCMOTPEHBI 110 YUeOHOMY TUTAHY.

3. CamocrosiTesibHasi padoTa cTyleHTa
3.1 Bunst CPC

Ne Ne HanmMenoBanwue pazaena Buger CPC Bceero
ceMecTp | paszaena y4eOHOM TUCIUITITHHBI 4acoB
a
1 2 3 4 5
2 1 CepBucHas 1.IlonroroBka K  UHIUBUAYAIHHOMY
NEeATeTbHOCTh B CUCTEME cobeceI0BaHUI0 (pa60Tua C JINTEPATypOH, 8
OBIIETBODCHILST NIEpPBOMCTOYHUKAMH, CalTaMu)
R 6 p . 2.IloaroroBka K mpakTHYECKO paboTe
HOTPCOHOCTEH (pabora c JUTEPATypOi, 8
TIEpPBOMCTOYHUKAMH, CAalTaMu)
2 HcTopus pa3Butus 1.IToarotoBka K MHAMBHUAYAIBHOMY 8
2 CePBHCHO cobecenoBanmio (pabora ¢ IUTEpPaTypoH,
MIEPBOMCTOYHUKAMH, CaiTaMMt)
ACATCIIBPHOCTHU o
2. TloarotoBka K MpakTHYECKOW pabdote 8
(pabota c JUTEPaTypoH,
HEePBOUCTOYHUKAMH, CaliTaMn)
2 3 PasButne yciyr u 1.IlonroroBka K  UHIUBUAYAIHHOMY 8
CePBHUCHOI cobece10BaHHI0 (pa60Tua C JUTEpaTypoi,
NIEpPBOMCTOYHUKAMH, CAlTaMH)
ACATCIIBHOCTU B .
. 2. TlomroroBka K MPaKTUYECKOH paboTe 8
POCCHICKOM OOIIIECTBE (pabora c IHTEpaTypOi,
MIEPBOMCTOYHUKAMH, CaHTaMMt)
2 4 dakTopbl Pa3BUTHUS l.IloarotoBkKa K  MHAMBHUAYAJIBHOMY 8
CePBHCHOI cobece0BaHIIO (pa60Tva C JIATEPATypOH,
MIEPBOMCTOYHUKAMH, CaiTaMMt)
ACATCIIBPHOCTHU
2 5 Cdepa yeayr u 1. TlogrotoBka K WHIUBUAYAIHHOMY
0COBEHHOCTH ee cobece0BaHunIo (pa60Tva C JUTEpaTypoi, 6
HePBOMCTOYHMKAMH, CAlTaMN)
(YHKIIMOHUPOBAHUS
HUTOI'O B cemecTpe: 62
3 6 OCHOBBI OpraHU3aIuU 1. TloaroroBka K HWHIUBUAYAILHOMY 8
CEePBHCHOI cobeceT0BaHUIO (pa60Tva C JIATEPATypOH,
MIEPBOMCTOYHUKAMH, CaliTaMu
ACATCIIbHOCTHU
2. TloaroroBka K TpPaKTUYECKOH padoTe 4
(pabota c JUTEPaTypoH,
[IEPBOMCTOYHUKAMH, CAHTaMH)
7 [TpobGeMbl KauecTBa W 1. TlogrotoBka K WHIUBUAYAIHHOMY 6
6e30HaCHOCTH B | cobecenoBanuio (pabora ¢ JTHTEPATYPOIi,
HEePBOUCTOYHUKAMH, CaliTaMn)
MIPAKTUKE COBPEMEHHOTO
cepBuca




3 8 Otuka w 1ncuxonorus | 1. TloarotoBka K HWHIWBHIYaITEHOMY 6
CePBHUCHOI cobece0BaHIIO (pa60Tva C JIATEPaTypOH,
NIEPBOMCTOYHUKAMH, CaliTaMu)
JCATCIbHOCTH
3 9 CepBHCHBIE YCIyTH B 1.IlogrotoBka K  HUHIUBUAYAIBHOMY 7
TypHU3Me " ux | codecenopanuio (pa60Tua C JINTEpaTypou,
NIEPBOMCTOYHUKAMH, CAlTaMK)
oTpeduTenu 2 I y
. TlogroroBka k mpakTHUecKod paboTe 4
(pabora c JMTEpPaTypoii,
TIEpPBOMCTOYHUKAMH, CalTaMu)
10 Cneul/lq)HKa 1.IToaroToBKa K  MHAMBHUAYAIHLHOMY 6
IIPEJ0CTABIICHHS cobeceJ0BaHUIO (pa60Tva C JIATEPATypOH,
CCDBHCHBIX cIve  p | HEPBOHMCTOTHUKAMY, caiitamm)
p . yery 2. TlomroroBka K TpPaKTUYECKOH paboTe 6
TFOCTMHUYHOHU (pabora c JTUTEPATYpOid,
ACATCIIbHOCTH. MIePBOUCTOYHUKAMH, CAUTaMH )
3. IToaroToBKa K TECTUPOBAHHIO 8
3
HUTOI'O B cemecTpe: 55
3 IloaroroBka K 3K3aMeHY 9
Bcero 126

3.2 I'pacdux paboTHI CTyJEHTA




10.

11.

12.

13.

14.

15.

3.3. IlepeueHb y4eOHO-METOAUYECKOr0 olecrevyeHHs IJsi CaAMOCTOSITEJIbLHOM
padoThI 00yYaOIIUXCS 10 TUCUHUIIJIMHE

. AizunoBa .M. TeppuTtopuanabHble pa3inyusi B MOTPeOICHUN HACEICHUEM IIJIAaTHBIX

yciyr // Borpocsl cratuctuku. - 2012, - N 4. - C.40-50.
AmupxanoB M.M. PekpeallnOHHO-OpUEHTUPOBAHHBINA CEKTOP YKOHOMMKH KaK OTpacilb
HaIMOHAJILHOM 3KoHOMUKM Poccnu // anoBamuu. - 2009. - N 5. - C.22-25.

. AcragneB C. Porb 00111eCTBEHHOTO caMOYIpaBieHHs B cepe KauecTBa MPOAYKIUH U

yciyr // CtangapThel 1 kKadecTBo. - 2012, - N 7. - C.64-66.

banaesa O. YnpaieHne MOIIHOCTBIO opranu3anuu B cepe yeuyr / O.banaesa,
M.IIpeaBoautenera // IIpoGi. Teopun u npaktuku ympasi. - 2008. - N 3. - C.77-89.

bacc A.1O. Cdepa yciyr u npenpruHUMATEIHCTBO B IKOHOMUYECKOM Pa3BUTHH /
A.1O.Bacc, E.A.Pazomacosa // DKO. - 2009. - N 2. - C.75-103.

Batonkuna H. Yenyra kak connanbHO-3KOHOMUYECKHH (peHoMeH 1 00beKT yrpaBieHus //
[Tpo6a. Teopun u npaktukyu ymnpasi. - 2011. - N 3. - C.101-109.

Buktopos A.Jl. CoBpemMeHHBIE TPOOIEMBbI TOATOTOBKY CHEIHATMCTOB ISl chephl yciyT //
WNunoBanuu. - 2010. - N 4. - C.56-60.

I'acanoB M. Cdepa ycnyr kak ¢axrop pa3sutus 3koHoMukH / M.I'acanos, [I.I'amxues //
OxoHomucTt. - 2007. - N 11. - C.73-78.

Hemunosa JI. Cepa yernyr Poccun: TpyaHslii myTs MogepHHM3anuu // MupoBas
SKOHOMHKA U MexayHap. otHomeHus. - 2008. - N 2. - C.38-50.

[Jenucos H.A. CoBepiieHCTBOBaHNE NIEPEYHS U YCIOBUI NPEAOCTABICHHS HACETIEHUIO
yciyr conmanbHoro oocmyxkupanus / Jleaucos H.A., ITopsauna E.JI., Onquanosa E.B. //
YpoBeHb xU3HU HaceneHus peruoHoB Poccun. - 2011. - N 3. - C.47-56.

Kayposa O. HezaBucumeble 1 ceTeBbIe TOCTHHUIIBI: YIIpaBiaeHue 3aTparamu // [Tpoou.
TEOpUU U npaktuku ynpasi. - 2010. - N 10. - C.85-92.

Kobsx M.B. ®uHaHCOBO-9KOHOMHUYECKHUE TTOKa3aTeTl 3PPEKTUBHOCTH pabOTHI
TOCTHHUYHBIX KOMIUIEKCOB // MukposkoHomuka. - 2011. - N 2. - C.192-196.

Konbrtuna E.B. OTeyecTBEHHOE TOCTUHUYHOE XO35IMCTBO B COBETCKUI U COBPEMEHHBIN
nepuos! // Mukposkonomuka. - 2010. - N 3. - C.95-99.

Py6noBa H. Cekrop yciyr coBpemeHHON dkoHOMUKH // MapkeTuHr. - 2007. - N 1. - C.89-
102.

Uepnenko B.A. TeopeTndeckre OCHOBHI UcCieIoBaHus cpepbl cepBuca u chepsl yciyr //
WNunoanuu. - 2009. - N 5. - C.18-21.

3.3.1.KoHTponbHbIe pabOTHI
1. CpaBHuTENBHAS XapaKTEpPUCTHKAa YCIyr B OOIIECTBAX JPEBHEIO MUpa U B
CpeIHEBEKOBOM 00I1IeCTBe 3anaaHoil EBporibL.
CpaBHUTENBHAS XapaKTEPUCTHKA YCIIYT B PA3BUTHIX U PA3BUBAIOIIMXCS CTPaHAX
Ponws nemorpadudaeckoro gakropa B pa3BUTHN CEPBUCHOU JEATEITHHOCTH.
Ponb reorpaduueckoro gaktopa B pa3BUTHH CEPBUCHOM JESITEILHOCTH.
Ponb paccenenus B pa3BUTUU CEPBUCHON J€SATEIbHOCTH.
Cdepa oOcmykrMBaHHS B COBETCKUI TIEPHOT
TakTrKa CepBUCHOIO OOCTY>KMBaHUS KJIMEHTA (Ha TIPUMEPE ONHOTO W3 MPEANPHUITHIA
cdepsl yciyr).
8. Poib KOHTAKTHOI 30HBI B CEPBUCHOMN JEATENBHOCTH.
9. OOmmepoccuiickuil KacCU(PpUKATop yCIyT HACEIICHUIO: CTPYKTypa U 3a/1a4u.
10. KauecTBo yCiTyr B CEpBUCHOM JEATETHHOCTH
11. Knaccudukarms ycayr B IPaKTHKE Pa3HbIX CTPaH (CPaBHUTEIBHAS XapaKTePHCTHKA)
12. OcobeHHOCTH KWU3HEHHOTO LKA YCIyrW (Ha TMpUMEpe OIHOTO W3 TPEANpHUSITHIA

chepsr yciyr).

NownhkwDd



13. XapakrepucTuka JOCYTOBbIX YCIYT.

14. XapakTepucTrKa OCHOBHBIX CEPBUCHBIX CITY’KO TOCTHHHIIBL.

15. TlocpenHeueckue yCiryry B COBPEMEHHOM POCCHUIMCKOM MPEAPHHIMATENBCTBE.

16. XocTenb — cepBUCHAs yCITyTra pa3MELICHHS U151 MOJIOJEKU.

17. Iluranue B cHCTEME CEPBUCHBIX YCIYT.

18. Opranu3aiiysi CEpBUCHOTO OOCITYKMBaHHSI Ha COBEIIIAHMSIX, BRICTABOK M KOH(DEPESHITHH.

19. MexnyHapoaHast TOproBilsl yCIyTaMH.

20. OcobeHHOCTH OPraHN3ALIMH TTOCIIE TIPOIAYKHOTO OOCITY>KMBAHHSL.

21. OcobGeHHOCTH TPEANPUHUMATENLCTBA CEPhl YCIIYT U CrielU(UKa ero pa3MeIeHns Ha
teppuropun Poccun.

22. JlenoBble yciayru

23. Yaryru cBsizu

24. TypucTCKHe YCITyTH

25. T'ocTHHUYHBIE YCITyTH

26. CrpouTelbHbIE M MH)KUHUPUHTOBBIE YCITyTH

27. JIncTpruOBIOTOPCKUE YCITYTH

28. O061e00pazoBaTeIbHBIC YCITyTH

29. duHAHCOBBIE YCITyTH

30. Yaryru crpaxoBaHust

31. Yaryru o oxpaHse 310poBbsi

32. CoumanbHble ycIyru

33. XapakrepucTika TPEANPHHAMATEIECKOM MEK(UPMEHHOM CETH B TOCTHHHIHOM
ousHece.

34. XapakrepucTuka MPEANPHUHUMATENBCKOM MEK(UPMEHHOM CeTM B  HMHIYCTPUH
NIUTaHUHL.

35. Ponb MHAMBUTYaTbHOTO OOCITYKMBAHUS B PA3BUTUH MOTPEOUTEIILCKOTO CEPBHCA.

36. DtrKa 00CITy>KUBaHUS B CEPBUCHOM JIEATEIHLHOC

37. Ponb ab0HEMEHTHOTO OOCITYKMBAHUS B PA3BUTHH ITOTPEOUTEITHCKOTO CEPBHICa

38. OcoOeHHOCTH pa3BUTHSI BEHUYPHOTO OM3HECA

39. VHTepHeT-yCiyri: 0COOCHHOCTH U TIEPCTICKTUBEI PA3BUTHS

40. Ycnyru B 0071acTé peKIaMbl

41. beITOBBIE YCITYTH

42. KoMMyHaJIbHbBIE YCITyTH.

43. TpaHcnopTHbIE YCITyTH

44. Yaryry OXpaHHBIX CTPYKTYP.
45. Yaryru yapexxJIeHUNA 3aHSITOCTH

4. OIIEHOYHBIE CPEJICTBA JJiA IfOHTPOJIﬂ YCIIEBAEMOCTU U
PE3VJIbTATOB OCBOEHUSI YUYEBHOU JUCHUIIJIMHBI (MOAYJIA) (cm.
DoHO oyeHoUHbIX cpedCcma)

4.2. PeiiTHHrOBasi cHCTeMa OLEHKM 3HAHMH oO0y4amomuxcsi 10 Yy4yeOHOM
JUCHUIJIMHE (MOTYJII0)

PeirtuHroBas cucrema B YHUBEPCUTETE HE UCITOIB3YETCS.



5. YueOHO-MeTOAMYECKOE M MH(OPMAITMOHHOE OOecredyeHue yueOHon
AUCUMILTHHBI

5.1 OcHoBHas auTEparypa

Haumenosanue
Bun nzmanus

Ucnone3yerc
s IpU
U3y4YECHUU
pa3znenoB

Cemectp

KonnuecTBo 3K3eMIIsIpoB

B Ha xadenpe
onomoTeke

2

5

7 8

PomanoBuy, KA.
CepBucHas
JeSITeNbHOCTD :
y4eOHUK / KA.
PomanoBunu, C.JL
Kanaues. - 6-¢ wu3n.,
nepepab. wu  Jom. -
Mockga : JlamkoB u Ko,
2015. - 284 c. - ISBN
978-5-394-01274-7 ; To
xKe [OneKTpOHHBIN
pecypc]. - URL:
http://biblioclub.ru/index.
php?
page=book&id=221313
(29.11.2017).

1-10

ObC -

CepBucHas
NeSATEeTLHOCTh : ydeOHOe
nocobue / B.A. @ypcos,
H.B. JlazapeBa, W.B.
Kanuuaun, O.A.
Kynpsimos ;
MuHuCTEPCTBO
o0pazoBaHUs U HaAyKH
Poccuiickonn @enepanuu,
denepanbHOE
rOCyIapCTBEHHOE
aBTOHOMHOE
oOpa3oBarenbHOe
YUPEKJIEHHUE  BBICILIETO
npo¢eCcCHOHATBFHOTO
obpazoBanus «Ceepo-
KaBka3zckuit
henepabHBIN
YHHUBEPCUTETY. -
CraBponiosib  : CKOY,
2015. - 148 c. : wn -
bubnuorp. B kH. ; To xe
[OnexTpoHHBINH pecypc].
- URL:
http://biblioclub.ru/index.

php?

1-10

ObC -



http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book&id=221313

page=book&i1d=457959
(29.11.2017).

Kazakepuu, TA.
Opranuzanus u
IJITAHUPOBAHKE
JeSITeNIbHOCTH
NPEANPUATHI cepBHUCa :
yueOHoe mocooue / T.A.
KazakeBuu. -  CaHkr-
[TerepOypr. : 210
"Unrepmenus”, 2014. -
186 c. - ISBN 978-5-
4383-0039-7 ; To xe
[DnexTponHbIl  pecypc].
- URL:
http://biblioclub.ru/index.
php?
page=book&id=225942
(29.11.2017).

1-10

ObC -

5.2 JlononHuTenbHas IUTEpaTypa

Hanmenosanue

Hcnomnb3ye
TCS IPH

U3y4EHUHU
pasnenos

Cemec
TP

KommuecTBo OK3CMILIAPOB

B Ha xadenpe
oubIHnoTeKe

5

7 8

ABaHecoBa I. A.
CepBucHas
TeSITeTbHOCTD:
UCTOpHYECKast u
COBpPEMEHHasl IPaKTHKA,
peIPUHUMATENLCTBO,
MeHeKMEHT [Tekcr]
yueOHOe mocobue / - 2-e
n3a., ucop. - Pex. YMO.
M.: Acnekr IIpecc, 2006.

1-10

36 1

Bexequuckuit B. T
CepBucHas 1eAT€NbHOCTD
[Tekct] : yuebnuk / B. I.
Benegunckuii. - 2-e us3m.,
ctep. - Mocksa : KnoPyc,
2013.- 176 c.

15 -

Pomanoena K. A,
Kanaues C. JI..CepBucHas
neaTesbHOCTh [ Tekcr]
yuebnuk - Jlom. MuH.
oOpa3oBaHUs U HayKu
P®. M. : HMamkoB u K,
2012.

1-10

20 -

Bunorpagosa M. B.,

1-10

15 -



http://biblioclub.ru/index.php?page=book&id=225942
http://biblioclub.ru/index.php?page=book&id=225942
http://biblioclub.ru/index.php?page=book&id=225942
http://biblioclub.ru/index.php?page=book&id=457959

Ilananna 3. n.

Opranuzanus u
IJIaHUPOBAHKE
NEeSATETLHOCTH
peaIpUATHN cdepsl
cepBuca [TexcT]

yuebHoe mocobue - Pek.
YMO. M. : JlamkoB u K,
2013.

CKOOKHH. C. C.
IIpaktuka cepBuca B
WHYCTPUH
rOCTENPUUMCTBA u
Typu3Ma [Tekcr]

yuebHoe mocobue M.
Marwuctp, 2007.

1-10

15

®enuos B. I'. Kynsrypa
TOCTHHUYHO-TYPUCTCKOTO
cepBuca [TexcT]
yueOHOe mocobme - Pek.
YMO.

1-10

11

1BBenenue B
cnenuanbHOCTh. McTopus
cepBuca [Teker] :
yaeOHoe mocobue / /1. A.
AmamxonoBa, B. 3.
barnmacapsn, B. H.
l'opnos u op. - M. :
Anspa-M: UHOPA-M,
2007. - 384 c.

1-10

51

2Hazapkuna, B.A.
CepBucHas 1eATENbHOCTh
(cxembl ¥ TaOJIULIBI) :
yueOHoe nocobue / B.A.
Hazapkuna, JI.H.
CrpebkoBa ;
MuHnucrepcTBo
00pa3oBaHUs U HAYKU
Poccuiickoit @enepanuu,
Hoocubupckuii
roCyIapCTBEHHBIN
TEXHUYECKUU
YHHUBEPCHTET. -
Hoocubupck : HI'TY,
2015.-104 c. : cxeMm.,
Tabin. - bubnuorp. B KH. -
ISBN 978-5-7782-2796-5
; To 'xe [DneKTpoHHbIN

pecypc]. - URL:
http://biblioclub.ru/index.
php?

page=book&id=438415

1-10

OBC



http://biblioclub.ru/index.php?page=book&id=438415
http://biblioclub.ru/index.php?page=book&id=438415
http://biblioclub.ru/index.php?page=book&id=438415

(29.11.2017).

9 | 3BaHoOBa, H.C. 1-10 3 DBC
CepBucHa“
NesATenbHOCTb:
IDNEeKTPOHHOE
y4yebHoe nocobue
[2NeKTpOHHbIN
pecypc] : y4eb.
nocobue —
DNEeKTPOH. AaH. —
CaHkT-lMeTepbypr :
N30 CrnéyTYn3,
2009. — 167 c. —
PeXxxum gocTyna:
https://e.lanbook.co
m/book/63846 . —
3arn. c aKpaHa. (nara
oOpamenus 05.12.2017)

10 | 40xoTunHa, H.M. 1-10 3 3BC
CepBucHas
NeATenbHOCTb:
y4yebHoe nocobue
[2NeKTpOHHbIN
pecypc] : y4eb.
nocobue —
DNIEKTPOH. AaH. —
Nowkap-Ona : MI'TY,
2016. — 116 c. —
PeXxxum pgocTyna:
https://e.lanbook.co
m/book/90171 . —
3arn. C aKpaHa. (mara
obpamenus 05.12.2017)

5.3. Ba3bl JaHHbIX, I/IH(I)OpMaIII/IOHHO-CI[paBO‘lHBIe H ITOUCKOBBIC CUCTECMBbI:

BOOK.ru [DnextpoHHbI pecypc| : anekTpoHHas Oubnmoreka. — JOCTynm K IMOJTHBIM
TEKCTaM MO TMmapoio. — Pexum npoctyma: http:/ www.book.ru (mara oOpamieHus:
28.11.2016).

LIBRARY.RU [DnexTponHsIii pecypc] : H”HPOPMAMOHHO-CIIPABOYHBIN mopTai. — Pexum
noctyna: http://www.library.ru, cBoboanbIN (1aTa oopamenus: 28.11.2016).

. Polpred.com O630p CMMU [DnekrpoHHsbIi pecypc] : cailT. — JlocTyn mocne peructpanuu
u3 o000 ToukH, uMeronel gqoctyn Kk MuaTepHety. — Pexxum poctyna: http:/polpred.com
(mata obpamienus: 28.11.2016).

World Trade Organization [DnexkTpoHHBIH pecypc] : caiT. — Pexum jgoctyna:
https://www.wto.org/english/res_e/statis_e/statis e.htm, cBoOomHBI (IaTa oOpameHUS:
28.11.2016).

. KubGepJlennnka [DnekTpoHHBINM pecypc| : HaydHasl SJIEKTpOHHash OumOmmoreka. — Pexkum
noctyna: https://cyberleninka.ru, cBoGoHbI (1aTa obpamenus: 28.11.2016).

. Koncynprantllntoc [DnexTponnslii pecypc] : odunmansHblii caiit. — Pexum mocrtyma:
http://www.consultant.ru, ceo6oaHbI# (1aTa obpameHus: 28.11.2016).

. Jluna Poccum [OnexTpoHHBIH pecypc| : MyIbTUMEIUNHBIM NpoekT. — PexxuMm noctyna:
http://rusnations.ru, cBo0oaHbIH (gata oOpamenus: 28.11.2016).



http://rusnations.ru/
http://www.consultant.ru/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://polpred.com/
http://www.book.ru/
https://e.lanbook.com/book/90171
https://e.lanbook.com/book/90171
https://e.lanbook.com/book/63846
https://e.lanbook.com/book/63846

8. Hayunas 6ubnmmorexa PI'Y umenu C. A. Ecennna [DnexTpoHHbIH pecype] : cailT. — Pexum
noctyna: http://library.rsu.edu.ru, ceoboansii (qara oopamenus: 28.11.2016).

9. OCHOBHBIE COIMATBHO-DKOHOMUYECKHE TOKa3aTenu [DJIeKTpOHHBIA pecypc] : [caiiT] //
HUKCHU. — Pexum pnoctyma: https://icss.ru/macro, cBOOOAHBINM (maTa OOpaIIECHUS:
28.11.2016).

10. IIpaiim. ATeHTCTBO SKOHOMHYECKOH HHPOopMauu [ DIeKTpOHHBIN pecypc] : callT. — Pexxum
noctyna: http:/1prime.ru, cBoGoHbIH (1aTa obpamenus: 28.11.2016).

11. Tpyns! npenonaBareneil [DAeKTpoOHHBIN pecypc] : Komekuus // DneKkTpoHHas Onbauoreka
Hayunoii 6ubnuorexun PI'Y umenu C. A. Ecenuna. — JlocTynm K MOJHBIM TEKCTaM IO
napomo. — Pexum pgocrtyna: http://dspace.rsu.edu.ru/xmlui/handle/123456789/3 (nara
obpammenus: 28.11.2016).

12. YauBepcuterckas Oubmuoreka ONLINE [OnextponHBIT pecypc] @  DJIEKTpOHHas
oubmmorexka. — JlocTym K TMOJHBIM TEKCTaM [0 TNapoiro. — Pexum pocryma:
http://biblioclub.ru/index.php?page=main_ub_red (mara obpamenus: 28.11.2016).

13. YuuBepcurerckass uHdopmarmonHas cuctema POCCUS [DnextpoHHblil pecype] : 6a3bl
JaHHBIX M aHAJUTHUYECKHe MyOnauKanuu. — JlocTymn 3aperucTpupoOBaHHBIM MOJIb30BATENSIM
no mapomo. — Pexxum gocrtyna: https://uisrussia.msu.ru, cBoOOAHBINH (AaTa OOpaleHus:
28.11.2016).

14. Onexrponnsiii katanor Hb PI'Y umenu C. A. Ecenuna [OnexktpoHHbIN pecypc] : 06aza
JAHHBIX COJEP>KUT CBEACHMS O BCEX BHJAX JUTepaTyphl, nocrynaromux B poua Hb PI'Y
umenu C. A. Ecenuna. — Pszanp, [1990 - ]. — Pexum pocryna:
http://library.rsu.edu.ru/marc, cBoOoHBIH (1aTa oOpammenus: 28.11.2016).

15. FOpaiit [DnexTpoHHBIH pecypce] : anekTpoHHas 6ubnmmoreka. — JlocTyn K MOJHBIM TEKCTaM
no mapomo. — Pexwmm noctyma: https:/www.biblio-online.ru (mata oOparieHus:
20.04.2017).

5.4. Ilepeyenb pecypcoB MH(OPMAIUMOHHO-TEJIEKOMMYHUKAIITMOHHON ceTn «HTepHeT»
(nanee — cerb «MMHTEpPHET)), HEOOXOMMMBIX [IJISI OCBOCHUS AUCUUIIMHBI

1. 3akoH o 3ammTe mpaB norpedurens” - http:// www.zakon-o-potrebitele.ru - (zara oOpareHus

18.11.2017)
2. Oo6mepoccuiickuit knaccudurarop ycuyr (OKYH) - http:/www klassifikators.ru/okun (mara

oOparenus 18.11.2017)
3. O6veaunenue notpedbuteneit Poccun Ha caiite conepkutcs nndopmanus o 3amuTe npas

moTpeOuTeel TOBapOB U yCIyT.[ DNEeKTpOHHBIN pecypc] - www.potrebitel-russia.ru (mara

oOparenus 18.11.2017)
4. Toproas B Poccun. 2011: Crar. c¢6./ Poccrar. - M., 2011. — 519 c. URL:

http://gks.ru/wps/wem/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollecti
ons/doc_1139916653601upopmarmonnsiii moptan Koncymerant [lmtoc [DmeKTpoHHBIN

pecypc| — Pexxum nocryna: http://www.consultant.ru. (1ata obparienus 18.11.2017)
5. ExenHeBHas AJIEKTPOHHAs rasera Poccutickoro coro3a TYPUHIYCTPUH.

http:/ratanews.ru/statistics/ . RATA-news — exxe/JHeBHas >JeKTpoHHast razeta Poccuiickoro

coro3a TypunaycTpun (ObiBmas Poccuiickas accomuarusi TypuCTHUECKUX areHTcTB, PATA).

(mara oOpammenus 18.11.2017)
6. Poccuiickuii TypusM. http://russiantourism.ru/main/main_15143.html Russiantourism.ru —

9TO mopTal o TypusMe B Poccuu u OmmkHeM 3apyOexbe. (nara ooparienus 18.11.2017)


http://russiantourism.ru/main/main_15143.html%20Russiantourism.ru
http://ratanews.ru/statistics/
http://www.consultant.ru/
http://www.potrebitel-russia.ru/
http://www.klassifikators.ru/okun
http://www.zakon-o-potrebitele.ru/
https://www.biblio-online.ru/
http://library.rsu.edu.ru/marc/
https://uisrussia.msu.ru/
http://biblioclub.ru/index.php?page=main_ub_red
http://dspace.rsu.edu.ru/xmlui/handle/123456789/3
http://1prime.ru/
https://icss.ru/macro
http://library.rsu.edu.ru/

7. Bce o typusme. Typuctuueckass 6ubmoreka. http://tourlib.net/books tourism/aleks21.htm.
Caiit «Bce o Typusme - TypucThueckass OMONIMOTEKa» MOCBAIIEH MpolsieMaM pPa3BUTHS
Typu3ma B Mupe. CaiiT co3iaH C 1ebl0 HAKOIUIEHUS U oOMeHa MHpOpMaIuein o Typusme,
TYpPUCTUYECKOM OW3HECe, OTAbIXE, MYTELIECTBUSX M pEeKpealuH, a TaKkkKe OOCYXIEHUs

mpobieM TypucTUdecKoro oopazoBanus. (nara oopamienus 18.11.2017)
8. Manbckas, M.II. Toctunnunbii OusHec [DnexTponHblid pecype] / M.II. Mansckas, JIT.

TTaunsk. — DNEeKTPOH TEKCT aH. - Pexnm JIOCTyIIa:

http://uchebnikionline.ru/turizm/gotelniy biznes -

malska mp/yakist obslugovuvannya gotelniy sferi.htm (ata obpamenus: 20.04.2017).
9. Tlamenr nomammnero motpeOneHus (SCIF Panel) Dtor caiiT TOCBSIEH YHUKAIBHOMY

POCCHICKOMY TPOEKTy 10 M3y4eHUIO NPEANOYTeHU B TMOKYNKaX M MOTpeOIeHHH
Pa3IMYHBIX TOBApOB IIOBCEIHEBHOIO CIPOCAa, a TaKkKe MOTpeONeHus B cgepe YCIyr.

[DnexTponnbIi pecypc], — Pexxum noctyna: http:/romirru/ (mara oOpamenus: 20.04.2017).
10. CoobmecTBO npoheccoHanoB rocTHHUYHOTO Ou3Heca - Ha caiite conepskutcs 00630pHas,

aHaJINTUYCCKasA u CTaTUCTHUYCCKaA PIH(i)OpMaIII/ISI (6] PBIHKEC TOCTUHHUYHBIX

yenyr|[DnekTponHslil pecypc] http://www.frontdesk.ru (mara oopamenus: 20.04.2017).
11. Tuneauu MapketonoroB. Ha caifte comepkutcst mHpopMmanus B chepe MapKeTUHTOBBIE

CTaTbd, KHHUTH, DSJIEKTPOHHBIC YUEOHHMKHU.[DNEKTpOHHBIA pecypc] — Pexum npoctyna:

http://www.marketologi.ru/ ,(mara oOpamenus: 20.04.2017).

6. MaTepnaanO-TeXaneCKoe o0ecrneyeHue y‘l€6HOﬁ ANCIHHUII/INHBI

6.1. TpeboBaHuUs K ayTUTOPHM (IIOMEILEHUSIM, MECTAM) JUIsl IPOBECHUS 3aHATHI:

Jns mpoBeneHHs 3aHATHH HEOOXOAMMBI CTaHIAPTHO OOOPYIOBAHHBIE JIEKIIMOHHBIC
ayIUTOPUM, B TOM YHUCIIE, JJIS MPOBEAEHUS JIEKIMHM C MCIIONb30BAHUEM MYIBTUMEIUNWHBIX U
MHTEPAKTUBHBIX TEXHOJOIMi. JIeKIMOHHBIE AayAUTOPUM JOJDKHBI OBITH  OCHAIIECHBI:
BUJICOIIPOEKTOPOM, SIKPAaHOM, HOYTOYKOM C HEOOXOIUMBIM IIpOrpaMMHBIM oOecnieueHuem (MS
Office 10: Word, Excel, PowerPoint), 3aTeMHeHHBIMH OKHaMU, Tiepudepucii K 000pyI0BaHHIO,
WHTEPAKTUBHOMN TOCKOU ¢ mepudepuei.

6.2 TpeboBaHus K 00OPYIOBAHHUIO pa0OYMX MECT MPENoaaBaTess U 00yJatomuXCs:

Pabouee MecTo mpemopaBaTedst W CTYIEHTA JODKHO OBITh OCHAIEHO: CTAlMOHAPHBIM
KOMIIBIOTEPOM WJIM HOYTOYKOM ¢ mepudepreld 1 HeoOX0JMMBIM POTPAMMHBIM 00eCTieueHHEM

(MS Oftice 10: Word, Excel, PowerPoint).

6.3 TpebGoBaHus K crieualIn3uPOBaHHOMY 000PYIOBAHUIO:

CriennanusupoBaHHOE 000PYIOBaHUE HE TpeOyeTcs.

7. OBPABOBATEJIBHBIE TEXHOJIOI'UU (3anonnsaemca monvko ona cmanoapma


http://www.marketologi.ru/
http://www.frontdesk.ru/
http://romir.ru/
http://uchebnikionline.ru/turizm/gotelniy_biznes_-%20malska_mp/yakist_obslugovuvannya_gotelniy_sferi.htm
http://uchebnikionline.ru/turizm/gotelniy_biznes_-%20malska_mp/yakist_obslugovuvannya_gotelniy_sferi.htm
http://tourlib.net/books_tourism/aleks21.htm

@roc BIio)



8. Meronnueckne ykazaHusi s O0y4AWIIMXCH IO OCBOEHHMIO

JUCHHUIIJIMHBI
Bup y4yeoHbIX Opranusanms 1eATeJIbHOCTH CTYIEHTA
3aHATHH
Jlexknus B mpouecce JIEKUMOHHOIO 3aHATHUS CTYINCHT JOJDKEH BBIJICIATH

BOXHBIE  MOMEHTBHI,  BBIBOJIbI, AHAJIM3UPOBATb  OCHOBHBIC
noyiokeHus. Ecnv mpu W3lI0OKeHHM MaTtepualia npernojaBaTesieM
co3laHa  mpoOieMHass  CUTyalMsl, [bITaTbCcd  MpeayraaaTh
JMAIBHEUIINI XOJ] PacCyXIeHUWH. IDTO CIOCOOCTBYET IydIlleMy
YCBOGHHIO Marepuaja JIeKIUH ¢ o0Jieryaer 3alOMHUHaHUE
OTICNbHBIX BBIBOAOB. Ha nexkuumm HeoOxomumo — oOpainath
BHUMAHHE HE TOJBKO HA TEKCTOBOE COJEP)KAHME WM YCTHOE
U3JIOKEHWE, HO M Ha BECh, Mpeajaraemblii mpernojaBaTesieM
WJUTIOCTPATUBHBIN MaTepuall B BJEKTPOHHOM mpe3eHTauuu. [l
Oosee MPOYHOrO YCBOEHHUS 3HAHUH JIEKIMIO HEOOXOIMMO
KOHCTICKTUPOBaTh. KOHCIEKT JIeKIMil JOHKEH OBITh B OTHCIBHOU
terpaau. HamucaHue KOHCHEKTa JEKUMW: KpaTKO, CXEMAaTU4HO,
MOCJIEZI0BAaTENIbHO (PUKCUPOBATh OCHOBHBIE IIOJIOKEHUS, BBIBOJIBI,
bopMynHpoBKH, 0000IIIEHNUS; TOMEUaTh Ba)KHBIE MBICIIH, BBIJCIATh
KIJIFOYEBBIE CJIOBA, TEepMUHBL. IIpoBepka TEpMUHOB, NOHATHHA C
MOMOIIBIO  DHIMKJIONEIUN,  CIOBapel,  CIPaBOYHUKOB  C
BBIMMCHIBAHUEM TOJIKOBaHUM B TeTpaab. OOO03HAYUTH BOIPOCHI,
TEPMUHBI, MaTepuaj, KOTOPbI BBI3BIBAET TPYJHOCTH, MOMETUTH U
MONBITaTECA HAWTH OTBET B PEKOMEHIyeMoOH nuteparype. Eciu
CaMOCTOSITENIFHO ~HE  yznaercs pa3oOparekCsi B Marepuale,
Heo0XoauMOo c(hOpMYIHPOBATh BOIIPOC U 3aJaTh MPENOAaBaTeNI0 Ha
KOHCYJIbTAIIMU, Ha Ta0OPATOPHBIX 3aHSATHSIX.

TecTupoBanue [lepen TeM Kak MNPUCTYNHUTh K TMOATOTOBKE, HEOOXOIUMO
O3HAKOMUTBCS C TEMaMH, KOTOpble OyIyT BKJIIOYEHBI B
KOHTPOJIbHYIO pa0bOTy U OTBETUTH HAa PEKOMEHIYEMBIE BOIPOCHI.
HyxHo wu3yuuTh coaepkaHue y4eOHHKA U TIPOYUTATH TEMBI
pasznena, KOTopbeie OyayT MPOBEPSITHCS HA KOHTPOJIbHOW. BMmecte ¢
TEKCTOM Y4eOHOTO MOCOOUsl HYXKHO MPOYUTATh JIEKIUU 10 JaHHON
TEMEC U IMOBTOPHUTH COACPKAHUC IMPAKTHYCCKHUX pa60T, TaK KakK
9acTO BOMPOCHl TECTOB CGHOPMYIHPOBAHBI IO MPAKTHUYECKHM
3aIaHUAM HOBTOpeHI/Ie TEM CJICAYCT HAYMHATHL OT CJIOXKHBIX K
pOCThIM.. Ha TeCThl ¢ pa3BepHYTHIM OTBETOM OTBOAMTCS BPEMEHHU
B cpeaHeM oT 20 10 30 MUHYT.

IIpakTHyeckas [IpakTnueckue 3aHsaTHsg 10 «CepBUCHOW JEATEIBHOCTH
padora CTaBAT LENbI0 HAyYUTh CTYACHTOB HaBbIKAMH PabOTHI C
pa3IMYHBIMA HMCTOYHHKAMH HWH(OOPMALIMA W 3aKPElUTh 3HAHUS,
MOJyYeHHbIE TpPU M3YYEHHH TeopeTudeckoro Kkypca. lLlenbio
MPOBEACHUS CEMHHAPCKUX 3aHATUN o mucrumuinHe «CepBUCHAS
NESTENIbHOCTY  SIBISETCA 3aKpelyIeHWEe TMOJy4YeHHBIX 3HaHUH,
dbopMupoBaHue yYMEHHA W  MNPOPECCHOHATHHBIX  HABHIKOB,
KOMIIETEHTHOTO TPUATHS pelleHud. 3agauaMu  HpPaKTUYECKUX
3aHATUN TI0 AucHUILTHHE «CepBUCHAS NEATEIHHOCThY SIBISIOTCS: -
MOJIydeHHe 0a30BBIX TMIPEACTABICHUA 00 WCTOPUU Pa3BUTHUS
CepBHCAaNMETh TPEJICTABICHHE O CYIIHOCTH U KiacCH(pUKaIuu
yCJIYT Kak (opMBI  yIIOBJIETBOPEHHUs TOTPEOHOCTEH dYeJIOBEKa,




CHeuu(UKA  TICHUXOJIOTUYECKHX, ITUYECKHX,  ICTECTHUYECKHUX,
OPraHU3aIMOHHO-TEXHOJIOTUIECKIX aCHEeKTOB KYJIbTYphl CEpPBHCA,
MapKeTHHTa B cepe yCiIyr; - u3yueHue (GpopmM, METOAOB M MPABUI
obcmykuBanus norpedouteneid. [Ipakruueckas paboTa 3akirogaeTcs
B BBINIOJHEHUU CTYIACHTaMH, MOJ| PYKOBOJCTBOM IIpPETOaBaTels,
KOMIUIEKCa y4YeOHBIX 3alaHWii HANpaBJICHHBIX Ha YCBOCHHUE
HAy4yHO-  TEOPETHYECKMX  OCHOB  YUeOHOM  JUCLHMIUIMHBL,
npuoOpeTeHre TPAKTHYECKUX HABBIKOB OBJIAJICHUS METOAaMHU
NpakTUYeCKOW  paboThl ¢  TPUMEHEHHEM  COBPEMEHHBIX
UHPOPMAITMOHHBIX M KOMMYHUKAIIMOHHBIX  TEXHOJIOTHIA.
[TpakTrueckne  3aHATUS  CIOCOOCTBYIOT — Oojee  TIIyOOKOMY
MOHUMAHHUIO TEOPETHUECKOTO MaTepraja ydeOHOTo Kypcea, a TaKKe
pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PA3IUYHBIX YPOBHEH
COCTaBJISIIOIIUX TPOPECCHOHATHLHON KOMITETCHTHOCTH CTYACHTOB.
OCHOBOWl  MpakTHKyMa BBICTYHNAIOT THIIOBBIE CHUTyallUd, C
KOTOPBIMH JIOJDKEH CIIPABIISATHCS CIICIUAIUCT B 00JACTH CepBUCA
Ha MPEINPUSTHIX CEPBUCHON OTPACIIH.

IToaroroska K ITpu noAroToBKE K 3K3aMEeHy HEOOXOAMMO OPUEHTHPOBATHCS HA
KOHCIIEKTBI JIEKIIMM, PEKOMEHAYEMYIO JIUTEparypy, Marepuabl
HPaKTUYECKUX paboT.. IIoAroToBKa K 3K3aMeHy - 3TO TLIATeJIbHAas
CUCTEMaTH3allls MaTepuajga IIpd  BIYMYHUBOM IIOBTOPEHHH,
3allOMUHAHUU (OPMYIMPOBOK, YCTAHOBICHUU BHYTPU NPEIMETHBIX
CBSA3EH, YBA3KE PA3jIUYHBIX TEM WM Pa3[eiOB, 3aKPEIUICHUHU IIyTEM
pemeHus 3axad. HeoOXomuMo MOCETUTh KOHCYJIbTAllMU Hepen
DK3aMEHOM, TAaKX€ MOXHO BOCIIOJIb30BATHCS WHIUBUIYAIBHBIMU
KOHCYIbTAaMSIMA C IPENOAABATENEM. 3I€Ch CTYOEHT HMEET
IIOJIHYI0 BO3MOXKHOCTH IIOJIyYUTh OTBET HA BCE HESACHBIE €MY
BOIPOCHL. A Ul 3TOTO OH JOJDKEH MpopaboTaTh 10 KOHCYJIbTALUU
BECh KYpC..

IK3aMeHy

9. Ilepeuenr MHGOPMANMOHHBIX TEXHOJOTHH, MCHOJb3yeMbIX NPH OCYIIECTBJIECHHH
00pa30BaTeJbHOIO NMPoOLECCa MO JUCHUILVIUHE (MOAYJII0), BKJIKOYasA NepeYyeHb MPOrpaMMHOT0
olecrieyeHMs 1 HH(POPMALMOHHBIX CIIPABOYHBIX CUCTEM (npU HeoOX00UMocmu)

1. Hcnonp3oBaHue HA 3aHATUSAX ClalI-TIPE3CHTAIIUN

2. TlpoBepka TOMaIIHKUX 33JaHUI U KOHCYJIbTUPOBAHHUE MTOCPEICTBOM AIIEKTPOHHOM IMOYTHI.

10. TpeOoBaHusi K NPOrpaMMHOMY OOeclie4eHUI0 y4eOHOro nponecca (yKa3piBaercsi Ipu
HAJIMYHUH):

[Tepedenp nHPOPMAITMOHHBIX TEXHOJIOTHH (JTUIIEH3UOHHOE TIPOTPAMMHOE
obecnieueHue, HHOPMAIMOHHO-CITPABOYHbBIE CUCTEMBI)
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[Tpunoxenue 1

DOoHJ OLIEHOYHBIX CPEACTB /I IPOBCACHUA IIpOMC)KyTO‘lHOﬁ aTreCcTalnmmu

00y4aIIMXCH MO IUCIHUIINHE (MOTYJIIO)

Ilacnopm ¢honoa oyenounvix cpedcmas no oucyuniune (Mooyuo) 0Jist NPOMEN’CYMOUHO20
KOHMPOJISL YCRe8aemocmu

KounTtpoJsmpyemble pa3aenbl Kon koHTpOmMpyemoit HaumenoBanue
Ne (TeMbl) TUCUMILTUHBI KOMIIETEHLNH) WU eé OLICHOYHOTI0
n/ (pe3yJbTaThl 1O pasjaeiam) YacTH) cpeacTBa

1 CepBucHas NEeITEIbHOCTD B I1IK-6 DK3aMeH
CUCTEME YIOBJIETBOPEHUS
norpedHocTel

2 ConuanbHble NPEANOCHUIKH [IK-6 OK3ameH
BO3HUKHOBEHUS U PA3BUTUSA
CEpPBHUCHOM JEATEIBHOCTH..

3 Pa3Butne ycayr uw  cepBUCHOM [1K-6 DK3aMeH
JEATEIBHOCTY B POCCHUHCKOM
nAmecTpa

4 @akTopbl  pa3BUTHSL  CEPBUCHOM I1K-6 DK3aMeH
JeSITEIbHOCTH

5 Cdepa ycnyr u OCOOCHHOCTH €€ ITK-6 DKk3amMeH
(OYHKITMOHUPOBAHUS

6 OcCHOBBI OpraHu3aly CEPBUCHOMI IIK-8 OK3ameH
JeSITEJIbHOCTH

7 [Tpobnembr Ka4yecTBa u OIIK-3 DK3aMeH
0€30I1acCHOCTH B MIPAKTHKE

8 OTHKa M IICUXOJIOTUSl CEPBHCHOMN [IK-8 OK3ameH
JeSITeJIbHOCTH

9 CepBUCHBIE YCIIYTH B TYpU3ME U UX [TK-8 DK3aMeH
MMOTPEOUTETN

10 Crenmuduxa IIPENOCTABIICHUS [IK-8 OK3ameH

CEPBHUCHBIX YCIYyI B TOCTUHUYHOMN
e TEIbHOCTH




TPEBOBAHUSI K PE3YJIbTATAM OBYUYEHUS IO YUYEBHOM JUCIUTIIMHE

Nunexc
KOMIIETEH
JA85051

Conepxxanue
KOMIICTCHIIU N

OIEeMEHTHI KOMIIETCHII U

Hunexc
JJIEMEHTA

OIIK-3

«l'oTOBHOCTB
MPUMEHSTh
HOPMaTUBHO-IIPABOBYIO
" TEXHOJIOTUYECKYIO
JIOKYMEHTALIHIO,
perIaMEeHTUPYIONIYIO
TOCTUHUYHYIO
JIeSITETLHOCThY

3HATb

1 Mogenb kayecTBa yciayr

OIIK-331

2... Kpurepun
KauecTBa yCIyr

U YpOBHH

OIIK-3 32

3. Mogens BOCTIPHSTHS
OTPeOHUTEIEM KaueCcTBa YCIYyTH

OIIK-3 33

4. CrangapTel KadecTBa H
HOPMBI 0e30macHOCTH
KOMIIJIEKCHOTO TYPUCTCKOTO
00CTy>KMBaHUS

OIIK-3 34

yMeTh

1. OxapaxkTepuszoBarb MOJENb
Ka4yeCTBa yCIyT

OIIK-3V¥1

2 Packpoiite KpuTepuu u
YPOBHU KauecTBa YCIyT

OIIK-3 V2

3. Oxapakrepu3oBaTh MOJEIb
BOCTIPUSITHS notpeouTeneM
KauecTBa YCIyTH

OIIK-3 V3

4. CaMOCTOSITEIIbHO pa3padaThiBaTh
BHYTpPEHHUE HOpMaTHBHbIE
JOKYMEHTBI 10  OOCCIICUYCHHIO
Ka4eCcTBa U CTaHJApTU3aLUU YCIYyTr
TYPUCTCKON MHIYCTPUU

OIIK-3 V4

5. OpraHu3oBbIBath, u
KOHTPOJIMPOBAThH MIPOLIECCHI
00CTy)KHBaHUS

OIIK-3 V5

BJIAJ1€Th

1 Merogamu aHamu3a MOIEIH
Ka4eCTBa yCIyT

OIIK-3 Bl

2. MeronaMu u3ydeHUs] KpUTEPUM U
YPOBHEH KauecTBa ycIIyr

OIIK-3 B2

3 MeromaMu a”HaiM3a MOIEID
BOCIIPHSTHS noTpeouTeIeM
Ka4eCcTBa YCIyTH

OIIK-3 B3

4. MertomaMu KOHTPOJISL TIPOIECCOB
KauyecTBa 00CTY)KUBAaHUS

OIIK-3 B4

ITIK-6

«I'0TOBHOCTBIO K
CEpPBHUCHOI
JIeSITEILHOCTH B
COOTBETCTBUH C
3THOKYJIbTYPHBIMHU,
HUCTOPUYECKUMHU 5
PEIUTMO3HBIMU

3HATb

1. Pom wm
pa3BUTHS
JIEITENHHOCTH.

MPECAITOCBIIKA
CEpPBHUCHOM

I1K-6 31

2. @yHKIMH chepsl yeuyr

ITK-6 32

3. Ponp  cepBHCHOI

ACATCIIBHOCTH B  YIOBJICTBOPCHUU

ITK-6 33




TpaauLHIMU, K

BBISIBIICHHIO
norpedbHOoCTEH
moTpeOuTes,
(bopMHPOBaHUIO
TOCTHHUYHOTO
MPOAYKTa,  Pa3BUTHUIO
KITUCHTYPHBIX
OTHOLLICHUI»

MOTPeOHOCTEN YeToBeKa.

4. VYcayry kak crnenuduueckui
IPOAYKT CEepPBUCHOH
JIeATEIbHOCTH.

ITK-6 34

5. Mcropuueckue 3tansl pa3BUTHSA
YCIYr U CEpBUCHOU JAEATENIbHOCTH
B Pa3HbIX CTpaHax MUpa

ITK-6 35

6.Pa3BuTHe yClyr U CEpBUCHOMN
NEATENBHOCTM B POCCHUHCKOM
oOmiecTBe

ITIK-6 36

7. 3aBUCUMOCTb CEPBUCHOU
JESTEeTBHOCTH OT TeorpapuyecKux,
neMorpaguueckux  (GakTopoB U
pacceneHus

ITK-6 37

8. TocymapcTBeHHO-IIpaBOBOE
peTyIHpOBaHNUE CEpPBHUCHOI
NESATENbHOCTH W BBINOJHEHUE
roCyIapCTBOM CEPBUCHBIX

byHKIMN

ITK-6 38

9. Knaccudukamuu yciayr B
CEpPBHUCHOM JESATEIBbHOCTH.

ITK-6 39

10. Poccuiickyro MOJEJb
KJIacCU(UKAIIH YCITYT.

ITK-6 310

11. ®da3pl XKU3HEHHOIO IMKJIA
CEPBUCHOTO MPOAYKTA.

ITK-6 311

12. Mogenb IEHHOCTH YCIIYTH

ITK-6 312

yMeTh

1.  Omnpepensate  ponb W
MPEAIOCHUTKH Pa3BUTHS CEPBUCHOMN
JESITebHOCTH.

IIK-6 V1

2. AmnamusupoBath (GYHKIIUU
cdepsl ycayr

ITK-6 V2

3. Onpenenars pojb CEPBUCHOMU
JESTEILHOCTH B YAOBIETBOPEHUH
OTpeOHOCTEH YeoBeKa.

ITIK-6 V3

4. Xapakrepus3oBaTb YCIYr'y Kak
creunuyIecKuit HPOIYKT
CEPBUCHOM NEATEIbHOCTH.

I1K-6 Y4

5. Xapakrepu3oBaTb HCTOPUYECKHE
JTambl  Pa3BUTHS ~ YCIyr U
CEpPBUCHOM JIESATEIIBHOCTU B
pa3HbIX CTPaHax MHUpa

IIK-6 V5

6. XapakTepu3oBaTb Ppa3BUTHUE
YCIYT YU CEPBUCHOM JEATEIIbHOCTH
B POCCHIICKOM 00I11eCTBE

IIK-6 Y6

7. PackpbiBaTb 3aBUCUMOCTH
CEpPBHUCHOI NEeITEIbHOCTH oT
reorpadu4ecKux,
nemorpaduyeckux  (QakTopoB U
paccesieHus

ITIK-6 V7




8. XapakTepu3oBaTh
roCyIapCTBEHHO-IIPABOBOE
peryInpoBaHnue CEpPBHUCHOM
JIEATEIbHOCTH WM BBIIOJIHEHUE
rocyIapcTBOM CEPBHCHBIX

byHKIIUN

ITK-6 V8

9. XapaxkTepu3oBaTh
KJ1acCU(pUKAITUU ycIyr B
CEpPBHUCHOM JESTEIbHOCTH.

ITIK-6 Y9

10. XapakTepuszoBarb
POCCHICKYIO MOJIENTb
KJIacCU(UKAIIUU YCITYT.

IIK-6 V10

11.  XapaxrepuzoBatb (ha3bl
’KM3HEHHOTO IIMKJa CEpBUCHOTO
MIPOJIYKTA.

IIK-6 V11

12. XapakrepusoBaTb MOJEINb
LIEHHOCTHU YCIYTU

IIK-6 V12

BJIAIETh

1. Merogamu omnpeneneHus
pO.HI/I nu Hpe;[nocmnmc pa3BI/ITI/I}I
CEpPBHUCHON AESTEILHOCTH.

ITIK-6 Bl

2. Meronamu aHanusa
dbyHKIIMU cdephl yeayr

I1K-6 B2

3. Meronamu omnpeieneHus poiu
CEpBUCHOM JICATEIILHOCTH B
VIOBIIETBOPEHUH MOTPpEeOHOCTEH
YEJI0BEKA.

I1K-6 B3

4. Xapakrepus3oBaThb YCIYry Kak
creunuyecKuii HPOIYKT
CEPBUCHOM JEATEIbHOCTH.

I1K-6 B4

5. Mertonamu aHanu3a
HWCTOPUYECKUX OTANOB Pa3BUTHS
YCIYT U CEPBUCHOU JEATEIILHOCTU
B pa3HbIX CTpaHax Mupa

ITIK-6 B5

6. Meronamu aHaJIn3a
pa3BUTHS YCIOYyT W CEPBHUCHOU
JEATEIbHOCTH B POCCHMCKOM
o01ecTBe

ITIK-6 B6

7. Metomamu aHain3a
3aBUCUMOCTHU CEpPBHUCHOM
JIESITEIbBHOCTH OT TeorpapuuecKux,
nemorpaguueckux — (akTopoB U
pacceneHus

ITIK-6 B7

8. Ilpumemamu omnpezneneHus
roCyJIapCTBEHHO-IIPABOBOE
peryIMpoOBaHNuE CEpPBHUCHOM
JIEATEIbHOCTH W BBIIOJIHEHUE
rocyIapcTBOM CEPBUCHBIX

byHKIUN

ITIK-6 B8

9. MeronamMu XapakTepUCTUKU
KJIaccuuKamm ycIyr B

I1K-6 B9




CEpPBHUCHOM JESATEIBbHOCTH.

10. Metogamu XapakTepUCTUKU
POCCHIICKOI MOZEIHN
KJIaCCU(UKAIIUU YCITYT.

ITK-6 B10

11. Merogamu ananuza (a3
KM3HCHHOTO IUKJIa CEPBHUCHOTO

IIPOAYKTA.

ITIK-6 B11

12. MetomamMu a”Haitn3a MOIEIU
IIEHHOCTH YCIIYTH

I1IK-6 B12

IIK- 8

«['0TOBHOCTBIO
HCIIOJB30BaTh
ONTUMAJILHBIC
TEXHOJIOTHYECKHE
MPOLIECCHI B
TOCTUHHYIHOM
JEATEIbHOCTH, B TOM
YHClIE B COOTBETCTBUH
c TpeOoBaHUSIMU
OTpedUTENI»

3HATh

1. Ponp 00CITy)KUBaHHS
noTpeduTeneii B TMOBBIIICHUU
KOHKYPEHTOCIIOCOOHOCTH
peanpuaTuil cepbl cepBHCa.

[IK- 8 31

2. @axTophl, BIMUAIIHNE Ha
paboTy ¢ moTpedurenemMm

I1K- 8 32

3. IlpuHuunsl oOpraHu3aIuu
00CTy)KWBaHMsI IOTPEOHUTEIICH.

I1K- 8 33

4. Hanpagnenus
NMOBBIICHUST 3 (HEKTUBHOCTH
00CITy>)KUBaHHS

IIK- 8 34

5. DneMeHTHI CEepBUCHOTO
00CTy)KUBaHHS IOTPEOUTENICH

I1K- 8 35

6.. TloHgatme  «KOHTAKTHOMH
30HBD» U €€ OCOOEHHOCTH

I1K- 8 36

7. Orarsl CEPBUCHOTO
oOciTy>KUBaHUs NTOTpedUTENneit

I1K- 8 37

8.CyIHOCTh CEpBUCHOU
TEXHOJIOTHH U pOpM
00CITy>KUBaHHS

IIK- 8 38

9. DTHUKY U ICUXOJIOTHUIO
B3aMMOOTHOIIICHU B TPYIOBOM
KOJUIGKTUBE U B OOILICHUH C
MOTPEOUTEIEM HA TIPEITPHUITHIX
cepBHCa.

I1K- 8 39

10. IIcuxomornueckue
0COOEHHOCTH JEJIOBOrO OOIIEHUS B
cdepe cepBuca

I1K- 8 310

11. OtmuurensHble 0COOEHHOCTH.
TYPUCTCKOU YCIIYTH

IIK- 8 311

12. OcHOBHEBIE CBOWICTBA
TYPUCTCKOTO MTPOYKTA

IIK- 8 312

13. DTansl )KU3HEHHOI'O ITUKJIA
TYPUCTCKOTO MTPOYKTA.

[IK- 8 313

14.  ®akTophl, BIMAIONIME  Ha
co3JaHHe KayeCTBEHHOTO
TYPUCTCKOTO MTPOJYKTA

[IK- 8 314

15. OTINYUTEIBHEIE

I1K- 8 315




0COOEHHOCTH TOCTAHUYHOTO
MPOIYKTA.

16. VYpoBHM TOCTHHMYHOTO IIK- 8 316
IPOAYKTa
17. CtpykTypy TOCTHHHYHOTO I1K- 8 317
IPOAYKTA
yMeTh
1. Omnpenenars poJib [IK-8 V1
OOCITy)KMBaHUsI TIOTpeOuTeNnerd B
MOBBILICHUH
KOHKYPEHTOCIIOCOOHOCTH
npeanpusTui cepsl cepBHCa.
2. PackpsiBath  (hakTOpBHI, IIK- 8 V2
BIUSIIOIIHE Ha paboty C
noTpedurTenemM
3. PackpeiBaTh  NIPUHIUIIBI ITIK- 8 V3
OpraHu3aluu 00CITy>)KUBaHUS
noTpeOHuTENeH.
4. OnpenensaTh HaNpPaBIICHMUS, IIK- 8 V4
noBbleHNe () (HEKTUBHOCTH
00CTy)KUBaHHS
5. PackpriBarb 3JIEMEHTHI IIK- 8 V5
CEpBHUCHOTO 00CITy)KUBaHUS
oTpeOuTENeH
6.. PackpsiBath MIOHATHE [IK- 8 V6
«KOHTAaKTHOM  30HBI» U ee
0COOEHHOCTH
7. Onpenendarpb ATarbl [MK-13V¥7
CEpBHUCHOTO 00CTyKHUBaHHUSI
norpeouTenei
8. Omnpenenarb CymHOCTh IK- 8 V8
CEpBUCHOM TEXHOJIOTUH U (HOpM
00CITy>)KUBaHHUS
9. XapakTepu3oBaTb 3TUKY U ITIK- 8 ¥9
IICUXOJIOTHIO B3aUMOOTHOIIEHUH B
TPYIOBOM KOJUIEKTHBE U B
o01IeHny ¢ noTpeduTenem Ha
OPEANPHUITUIX CEPBHUCA.
10. PackpriBats K-8 V10
NICUXOJIOTHYECKHE  O0COOEHHOCTH
nenoBoro  obmeHus B cdepe
cepBuca
11. XapaxTtepuzoBarb K-8 V11
OTJIMYUTENbHBIE OCOOEHHOCTH.
TYPUCTCKOHU YCIIYTH
12. PackpbIBaTh OCHOBHBIE K-8 V12

CBOWMCTBA TYPUCTCKOI'O MPOIYKTA




13. PackpsiBarb JTallbI
KM3HEHHOTO LMUKJIA TYpPUCTCKOIO
IIPOAYKTA.

IIK- 8 V13

14. XapakrtepuzoBarb  (HaKTOPBHI,
BITUSIIOIINE Ha co3/1aHue
Ka4eCTBEHHOTO TYpPUCTCKOTO
MIPOJYKTa

IIK-8 V14

15. XapakTepuszoBarhb
OTIINYUTEITHLHBIC O0COOCHHOCTH
TOCTUHUYHOTO MPOIYKTA.

IIK- 8 V15

16. XapakrepuzoBaTb YPOBHHU
TOCTUHUYHOTO NMPOJIYKTa

IIK- 8 V16

17. XapakTepu3oBaTh
CTPYKTYPY TOCTUHHYHOTO MPOIYKTa

IIK- 8 V17

BJIA/IETh

1. Meromamu ompeneneHus: poH
oOCiTy>)kKMUBaHUS TOTpeduTenel B
MOBBIIIICHUH
KOHKYPEHTOCIIOCOOHOCTH
OpeNpHUITUN cephl cepBHCa.

IIK- 8 Bl

2. Meromamu aHajn3a
(bakTOpoB, BIMAIOUIMX Ha paboOTy C
OTpeOUTEIEM

IIK- 8 B2

3. Metonamu aHaJIM3a
NPUHINIIOB OpraHM3aluH
00CITy)KMBaHUsI TOTPEOUTEIICH.

I1K- 8 B3

4. Metromamu a”Hajn3a
HaTpaBIICHUMA MIOBBITIICHUS
3¢ heKTUBHOCTH 00CITYyKUBaHUS

IIK- 8 B4

5. MerogamMu aHaiHM3a 3JIEMEHTOB
CEPBUCHOTO o0cCTyKUBaHUS
notrpedurenei

IIK- 8 B5

6.. MertomamMu aHan3a
0COOEHHOCTEN «KOHTAKTHOMN 30HBI»

[1IK- 8 B6

7. MeTomaMu aHaiaH3a DTaloOB
CEpBHUCHOTO 00CITy>KUBaHUS
norpedurenei

IIK- 8 B7

8. Merogamu aHanu3a CyIHOCTH
CEpBUCHOM TEXHOJIOTUH U (HOpM
00CTy)KUBaHHS

IIK- 8 B8

9. TlpodeccuoHanbHOW ITHKOH U
ITUKETOM

I1IK- 8 B9

10 Tlpuemamu oOCITyXKUBaHUS U
0eCKOH(IMKTHBIX
B3aMMOOTHOUIEHUI c
norpedurensemM B nporecce
CEpPBHUCHOM JIESITEIbHOCTH;

IIK- 8 B10

11. MeTomamu aHaiusa
OTJINYHUTEILHBIX OCOOEHHOCTEM.

IIK- 8 Bl11




TYPUCTCKOU YCIIYTH

12. IlpuemamMu XxapakTepUCTUKH [IK- 8 B12

TYPUCTCKOTO MTPOJYKTA.

OCHOBHBIX CBOWCTB TYPHUCTCKOIO
IIPOJYKTA

13. Meronamu
3TanoB KU3HEHHOTO

aHaJim3a TIK- 8 B13
LUKJIA

14. IlpuemamMu  XapakTEpPUCTHKHU [IK- 8 B14

XapaKTEPUCTUKH
TOCTHHUYHOI'O IPOAYKTA

(baKTOpOB, BIUSIOIINE HA CO3JAHHE
KaueCTBEHHOTO TYPHUCTCKOTO
MPOJYKTa
15. IIpuemamu [IK- 8 B15
XapaKTePUCTUKN  OTIIMYHTEIBHBIX
0coOeHHOCTeH TOCTMHUYHOTO
MIPOMYKTA.
16. [Tpuemamu [IK- 8 B16
XapaKTepUCTUKU ypOBHEH
TOCTHHHUYHOTO MTPOIYKTa
17. ITpuemamu [IK- 8 B17

CTPYKTYPBI

KOMIIJIEKT OLIEHOYHbBIX CPEJICTB JIJIS [TIPOMEXYTOYHON ATTECTAILIN

(DK3AMEH)

Ne

*CopepikaHHe OIIEHOYHOT'O CPeJICTBA

Nunekc oniennBaeMon
KOMIIETEHIIMU U €€ JIEMEHTOB

Pazpen 1

CepBuCHas IEATEIBHOCTD B CUCTEME Y/IOBIETBOpeHUs noTpednocteir [1K-6

1

Ornpenenure pojb U MPEANOCHUIKH Pa3BUTHSI CEPBUCHOM

[IK-6 31 IIK-6 32

nestenbHOCTH. Oxapakrepusyiite (yHKUHU  cdepsl IIK-6 V1
YCIIYT. I1K-6 B1 [1IK-6 Y2
I1IK-6 B2
2 | OxapakTepusyiite poib CEpBHCHON JI€ATENbHOCTU I1K-6 33 TIK-6 V3
B YJIOBJICTBOPEHUH MTOTPEOHOCTEHN YeIIOBEKA. [TIK-6 B3
3 OxapaktepusyiTe yCIyry Kak cuerupuIecKuil mpoIyKT [TIK-6 34 IIK-6 Y4
CEpPBHUCHOM AEATEIBbHOCTH. [IK-6 B4
4 OxapakTepusyiiTe OTIMYMS YCIYTH OT MaTepuaIbHO- [IK-6 34 TIK-6 Y4

BCIICCTBCHHOI'O TOBapa

IIK-6 B4

Pazgen 2

ConuanpHble TPEANOCHUIKH BOSHUKHOBEHHS U Pa3BUTHS CEPBUCHOM nesTenbHOCTH.. [IK-6

OxapakTepusyiTe YCIyTH U KU3HEACITCIbHOCTD JII0/IeH
B TPAJUIIMOHHBIX OOIIECTBAX.

IIK-6 35
IIK-6 V5
IIK-6 B5




6 OxapakTepusyiiTe 3apoKACHHE U pa3BUTUE YCIYT B IIK-6 35
o0IecTBax ApPEeBHETO MUPA. [IK-6 V5

I1IK-6 BS5

7 OxapakrepusyiiTe YCIyTd B CPEJHEBEKOBOM OOIIECTBE ITK-6 35
3anagHoi EBporbl. HK-6 Y5

I1IK-6 BS5

8 Oxapaxkrepu3yiite BIIMSIHAE  HMHIYCTPUAIBHOIO IIK-6 35
TIPOM3BOZICTBA HA CEPBUCHYIO JIESTEEHOCTb. HIK-6 V5

I1IK-6 BS5

9 Oxapakrepu3yiite CEPBHUCHYIO JI€ATEIILHOCTh B I1K-6 35
obIIecTBe MOCTHHIYCTPHATBHOTO THIA. JlaliTe OleHKY HIK-6 V5

(akTOpOB, BIUSIOLIMX Ha €€ pa3BUTHE. T1K-6 BS

10 | Oxapakrepusyiite CEPBHUCHYIO  JICSITEIBHOCTh B IIK-6 35
pa3BUBAIOILUXCS CTPAHAX. IIK-6 V5

I1K-6 BS

Pa3zgen 3
Pa3BuTHe yclIyr U CepBUCHOM AEATEIbHOCTU B poccuiickoM obmectBe [IK-6

11 Packpoiite 0O0beKTHBHbIE (DAKTOPBI Pa3BUTHUSA YCIYT B I1IK-6 36
Poccun I[IK-6 VY6

I1IK-6 B6

12 | Oxapakrepusyiite pa3BUTHE YCIyI M CEPBUCHOU IIK-6 36
NeSITEIbHOCTH B IOPEBOIIOLIMOHHON Poccun. I[IK-6 V6

I1IK-6 B6

13 Oxapaxkrepusyiite JTalbl  pPa3BUTUSA  CEPBUCHOU IIK-6 36
NEATEIBHOCTH B COBETCKHI NIEPUO]T IIK-6 VY6

I1IK-6 B6

14 | OxapakTepusyiiTe poib CEKTOpa YCIYr B 3KOHOMHUKE ITK-6 36
coBpeMeHHoU Poccuu I[IK-6 VY6

I1K-6 B6

15 | Oxapakrepu3yiiTe OCOOCHHOCTH pa3BHTUSI CEPBUCHOMN I1K-6 36
JEeATEJIbHOCTH B coBpeMeHHOU Poccun IIK-6 VY6

I1IK-6 B6

Paznen 4
®DakTophl pa3BuTHUs cepBUCHOM nearenbHocTu [1K-6

16 OxapakTtepusyiiTe  poib  (U3HMKO-reorpaduyeckoro I1K-6 37
daKkTopa ¥ THIIOB pacceleHHs JIoeH B pPa3BUTUH LIK-6 V7

CEpPBHUCHOM AEATEIBbHOCTH. I1K-6 B7

17 OxapakTepu3yiTe  B3aUMOCBS3U  JIeMOTpauIecKux I1K-6 37
IPOLECCOB C CEPBHCHON IeATENLHOCTBIO B TOH MIIH IIK-6 V7

I1K-6 B7

WHOU CTpaHe.




18 | Oxapakrepusyiite roCyAapCTBEHHO-IIPABOBOE ITK-6 38
peryampoBaHue CEpBUCHOM JIeSITEIbBHOCTH u 1IK-6 ¥8
BBITIOJIHEHUE TOCYJIApPCTBOM CEPBHUCHBIX (DYHKUIMH Ha TIK-6 B8
IIpUMepe CTpaHsbI (110 BHIOOPY CTY/IEHTA)

Pa3zgen 5
Cdepa ycnyr u ocobennoctu ee pynknuonupoBanust [1K-6

19 OxapakrepusyiiTe  KilaccupuKalu  yCIyr B I1K-6 39
CEepPBHUCHOMN JesATeNbHOCTH. CONOCTaBbTE pa3HbIE THIIBI ITK-6 Y9
KIIACCU(PUKAIUI YCIYyT H CEPBUCHOH JIEATEIHHOCTH. [IK-6 B9
VYKaxuTe npeuMyIiecTBa 1 OrpaHUueHUs.

20 Oxapakrepusyiite POCCUICKYIO MOJIEb I1K-6 310 ITK-6 Y10
KJIaCCU(PUKALUN YCIYT. YKaXUTE Kakue TPYIIbl yCIyr I1K-6 B10
BKIIIOYEHHI B Ki1accudukarop.

21 Oxapakrepusyiite  ¢a3pl  KHU3HEHHOTO  IMKIJIA ITIK-6 311 IIK-6 V11
CEpPBHUCHOTO Mpoaykra. [Ipoananu3upyire >KU3HEHHBIE IIK-6 B11
IIUKJIBI TOBapa U yciyru. Packpoiite pasnnuus u obuue

YepTHI

22 OxapakTepu3yiTe MOJIEIb LIEHHOCTH YCIIYTH ITK-6 35 TIK-6 V12

[1K-6 BI12
Pa3nen 6
OcHOBBI Opranuzaiuu cepBucHou aesreabHocTu I[1K- 8

23 Onpenenure poib  OOCHYKHBAaHUS TOTpeOUTENEH B IK- 8 31
MOBBIIICHHH KOHKYPEHTOCIIOCOOHOCTH ~ TIPEANIPUATHIA IIK- 8 32

chepel  cepBuca. OxapakTepusyuTe bakTopsl, K-8 V1
BIIMSIIOIINE HA paboTy ¢ MOTpeOUuTeeM. [IK- 8 V2
I1K- 8 Bl
[1K- 8B2

24 | Oxapakrepusynte MIPUHIIMIIBI OpraHu3alu ITK- 8 33
00CITy>KHBaHHUS moTpeduTenei. Packpoiite I1K- 8 34
HalpaBJICHUs, 32 CUYET  KOTOPBIX  JIOCTUTAETCs IIK-8 V3
noBbIIIeHUE d(P(HEKTHBHOCTH 00CTY)KUBAHUSI. I1IK- 8 V4

I1K- 8 B3
I1K- 8 B4

25 | OxapakTepusyiTe 3JI€EMEHTHI CEPBUCHOTO O0CITYKUBaHUS I1K- 8 35

norpedureneit IIK-8 V5
I1IK- 8 BS

26 | PackpoiiTe TMOHSATHE «KOHTAKTHOM 30HB» M €€ I1IK- 8336

0COOEHHOCTH. I1IK- 8 V6
[1IK- 8 B6

27 | OxapakTepusyiiTe 3Tambl CEPBHCHOIO OOCITYKHBaHUS IIK- 8 37

norpeduTenei IIK- 8 V7

[1IK- 8 B7




28 PackpoiiTe CyImHOCTh CEpBHCHOM TEXHOJOTHU M (hopm IIK- 8 38
00CITy)KUBaHUS I1K- 8 V8

I1K- 8 B8

29 OxapakTepu3yiTe WHIAUBUIyaTbHOE 00CTY)KHBAaHHE KaK ITK- 8 38
IIPOrPECCUBHYIO (hOPMY OOCITYKUBAHUS IIK- 8 V8

I1K- 8 B8

Pasznen 7

[TpobiemMsr kadecTBa 1 OE30MACHOCTH B MPAaKTHKE coBpeMmeHnHoro cepBuca OIIK-3

30 | OxapakTepu3yiTe MOJEIIh KaueCTBa YCIyT OIIK-3 31
OIIK-3 V1
OIIK-3 B1
31 Packpoiite kpurepun M ypOBHU Ka4eCTBa yCIIyT OIIK-3 32
OIIK-3 V2
OIIK-3 B2
32 OxapakTepu3yiTe MOJCIb BOCTIPUITHS MOTpEeOHUTEIEM OIIK-3 33
KauecTBa Ha IpuMepe YCIIyrH (110 BEIOOPY CTy/IEHTA) OIIK-3 V3
OIIK-3 B3
33 OxapakTepu3yiTe MpoOLECC YNPaABICHUS KaueCTBOM OIIK-3 34
yCIIyT Ha MpuUMepe YCIyrd (1Mo BBIOOPY CTYICHTA) OIIK-3 V4
Packpoiite (hakTopBl. BO3JICUCTBYIOLINE Ha OIIK-3 V5
KayeCTBEHHOE 00CITyKUBaHUE. OIIK-3 B4
Pa3zpnen 8
OTHKa U IICUX0JIOTUs cepBUCHOM aestenpHocTH [IK- 8
34 | Oxapaxrepusyiite JTUKY 51 IICUXOJIOTHIO I1K- 8 39
B3aMMOOTHOIIEHU B TPYIOBOM KOJUIEKTMBE U B [IK- 8 ¥9
OO0IIEHUH ¢ IOTPEeOUTENEeM Ha MPEIIPUATHIX CEPBUCA. IIK- 8 B9
35 | PackpoiiTe mncuxonorudeckue OCOOCHHOCTH JEJIOBOTO IIK- 8 310
oOmenus B cepe ceppuca IK- 8 Y10
IIK- 8 B10
Paznen 9
CepBHCHBIC YCIIYTH B Typu3Me u ux norpeouremn [1K- 8
36 | [aiiTte ompeneneHue TypUCTCKOM ycimyru. Packpoiite ee IK- 8 311
OTJIMYUTEIILHBIE  OCOOCHHOCTH. OxapakrtepusyinTe K-8 V11
OCHOBHBIE W JIOIOJIHUTEJIbHBIE YCIYTH, OKa3bIBA€MBbIE IIK- 8 B11
TYPUCTCKUM MPEIIPUATHEM
37 | JlaiiTe  omnpenelieHWE  TYpUCTCKOIO  MPOAYKTa U IIK- 8 312
OXapakTepU3yuTe €ro OCHOBHBIE CBOMCTBA. Packpoiite IIK- 8 1313
JTaIbl )KU3HEHHOT'O LIUKJIA TYPUCTCKOTO MIPOLYKTA. IIK-8 V12




IIK- 8 V13

IIK- 8 B12
IIK- 8 B13
38 | Oxapakrepusyiite (akTOphl, BIUSIONIME HAa CO3/IaHUE [IK- 8 314
KaueCTBEHHOIO0 TYPUCTCKOTO TIPOJAYKTa U yCIOBHS I[IK-8 V14
CO3JAaHMS KAueCTBEHHOIO CEpBUCAa HAa TYPUCTCKOM IIK- 8 B14
IIPEIIPUATAN
Pa3nen 10
Crenuguka npeocTaBlIeHUs: CEPBUCHBIX YCIYT B TOCTUHUYHOM AesitenbHocTH [IK- 8
39 OxapakTepu3yltTe OTIMYUS TOCTHHUYHOM YCIYyTH OT IIK- 8 315
ToBapa.  Packpoiite  Qakropsl,  BIMAIOIIME ~ HA IIK- 8 V15
U3MEHYNUBOCTb TOCTUHUYHBIX YCIIYT. IIK- 8 B15
40 | Oxapakrepusyiite OTJIMYUTEIIbHbBIC 0COOEHHOCTH IIK- 8 315
TOCTUHUYHOTO MPOIYKTA. IIK- 8Y15
IIK- 8 B15
41 Oxapakrepusynre COCTaBJISIFOIIINE KOMIIJIEKCHOTO IIK- 8 315
TOCTUHUYHOTO MPOIYKTa IIK- 8 V15
IIK- 8 B15
42 PackpoiiTe CTpyKTypy TOCTMHHYHOTO MPOAYKTA C TOUKH IIK- 8 317
3peHus moTpeduTenen K-8 V17
IIK- 8 B17
43 OxapakTepusyiiTe ypOBHU TOCTUHUYHOTO NIPOLYKTa IIK- 8 1316
IIK-8 V16
IIK- 8 B16
44 | OxapakTepu3yiTe CTPYKTYpY TOCTUHHUYHOTO NPOLYKTa IIK- 8 317
IIK-8 V17

IIK- 8 B17




ITIOKA3ATEJIM U KPUTEPUU OLIEHUBAHM I KOMITETEHITUIA
(IIkaya oreHMBaHUs)

Pe3ynbraThl BBINOJHEHUS OOYy4YalOIIMMCS 3aJaHUd Ha DJK3aMEHE - 110
nATUOATIILHOM IIKAJIe.

«OTiu4H0» (5) — OILIEHKa COOTBETCTBYET MOBBINIEHHOMY YPOBHIO U
BBICTaBJISIETCS.  OOydaromiemycsi, €cii OH [NIyOOKO M TMPOYHO YCBOWII
IpPOrpaMMHBIM ~ Marepuall, HWCYEPNBIBAIOLIE, IOCIEAOBATENIbHO, YETKO W
JIOTUYECKU CTPOMHO €ro U3JaraeT, yMEeT TECHO YBA3bIBATh TEOPHIO C MPAKTUKOM,
CBOOOIHO CITPaBJISIETCS C 33J]a4aMU, BOIIPOCAMH U IPYTUMU BUJIAMU TTPUMEHEHUS
3HaHUU, NpUYEM HE 3aTPYIAHSACTCA C OTBETOM IIPU BUIAOU3MEHEHUH 3aJaHUM,
UCIIOJIb3YeT B OTBETE€ MarepHall MOHOTPadUUYECKON IUTepaTyphl, MPaBUIHHO
00OCHOBBIBAET MPHUHSATOE DEIIECHUE, BIAJCET PA3sHOCTOPOHHHUMH HaBBIKAMH U
IIPUEMAMH BBINIOJIHEHMS IPAKTUYECKUX 3a]1a4.

«Xopomo» (4) - OLEHKa COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO U
BBICTaBJISIETCS 00y4arOIEMYCsl, €CJIM OH TBEPJIO 3HAET Marepua, I'paMOTHO U 1O
CYILIECTBY M3JIaraeT €ro, He JOIyCKas CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HA
BOIIPOC WJIM BBINOJHEHUH 3aJaHui, NPaBUJIbHO IPUMEHSET TEOPETUYECKHUE
NOJIOKEHUSI TIPU  PEIICHUM NPAKTUYECKUX BONPOCOB M  3aJay, BIIAJICET
HE0OXOIMMBIMU HAaBbIKAMHU U TPUEMaMU UX BBITTOJIHEHHUS.

«YI0BJIETBOPUTEJIBHO» (3) - OLIEHKA COOTBETCTBYET TOPOTOBOMY YPOBHIO
U BBICTaBJSIETCS 0OydaroIIeMycs, €Cld OH MMEET 3HAaHUS TOJIbKO OCHOBHOIO
Marepuaia, HO He yCBOWJ €ro JETajleH, T0IyCKAeT HETOUHOCTH, JEMOHCTPUPYET
HEJAOCTAaTOYHO  TpaBWIbHBIE  (OPMYJIUPOBKH, HAPYIICHHUS  JIOTHYECKOU
IIOCJICIOBATEIIBHOCTA B M3JIOKEHHHU MPOrPaMMHOTO MaTepuasa, HCIBITHIBAECT
3aTpyAHEHUS NP BHIMOJIHEHUN TPAKTUYECKUX PadoT.

«HeynoBjieTBOpUTEJIbHO» (2) - OLIEHKA BBICTABISAECTCS 00yYarolemycs,
KOTOPBIM HE JOCTUTAE€T IOPOTOBOIO YPOBHS, AEMOHCTPUPYET HENMOHUMAHHE
npoOsiieMbl, HE 3HAeT 3HAYUTENBbHOM YacTH MPOrpaMMHOIO  Marepuana,
JIOIYCKAaeT CYLIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIbIIMMU 3aTPyIHEHUSIMU
BBITIOJTHSIET MTPAKTUYECKUE PAOOTHI.



	2.5 Карта компетенций дисциплины.

