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BBOJHAS YACTD
1. 1IEJIM OCBOEHUS YUEBHOI AUCLUIUIMHBI (MOYJIST)

LenssmMu ocBoeHUst y4eOHOM TUCHMIUIMHBI (MOaysst) «OpraHu3amus CIyKObl IpreMa H
a3MELICHUSANABIAIOTCA M3YYEHUE IPUHIIMIIOB KIMOHUPOBAHUS _ CIIy’KObI _IIpUeMa U
pa3MeNIeHysl TOCTUHUIIbL, KOOPANHALNS NESATEIbHOCTH OTJIENA, a TAKyKe OBIAJICHUS METONaMU
IIPEJIOCTABJICHUS] BBICOKOKAYECTBEHHOIO OOCIYXKMBAHUSA, CBS3aHHOIO C pa3MElIeHUEeM U

IIPOKMBAHUEM B TOCTUHUIIBL. .
2. MECTO YYEBHOU AUCHUIUIMHBI (MOAVYJIA) B CTPYKTYPE

OIIOII BY3A

2.1. VYuebHas muctmmuimHa — (MOAYNb)«OpraHu3anys _ CIyKObl _mpueMa ¥
pa3MEeNICHUs»OTHOCUTCS K 0a30BOM BapHAaTUBHOM 00s3arenbHoi yacTu brioka b1.B.OJ1.10.

2.2, Jlns u3ydeHus JaHHOH y4eOHOM MUCIUTUTHHBI (MOIYJIs) HEOOXOMMMBI CIICTYIOIINE
MPEIIIECTBYIONINE TUCIUTUINHBL.
«TexHONOrus TOCTUHUYHOMN ACSITEIIbHOCTHY

(Haumenosanue npeduiecmeyroweti yueoHou OUCYunIunbl (Mooys))

«Opragus3anmnsg TOCTUHUYHOLO JIEIa)

(Haumenosanue npeduiecmeyroweti yueoHou OUCYunIunbl (Mooys))

2.3. [lepeueHb MOCIEAYIOMNX YICOHBIX JUCIUTUIHH, JJIT KOTOPBIX HEOOXOIUMBI 3HAHUS,
YMEHUSI U HABBIKH, (POPMHUPYEMBIC TAHHON Y4eOHON JAUCIUILTHHOMN:
«Opranuzanus 00cay>KUBAHHS B CAHATOPHO-KYPOPTHBIX KOMILIEKCAX)

(Haumenosanue nociedyroweil yueoHou OuCyunIutbl (Mooyis))

«¥Y1paBieHHE IEPCOHATOM TOCTUHUYHON WHIYCTPUN

(Haumenosanue nociedyroweil yueoHou OuCyunIubl (Mooyis))

«J1eITenbHOCTD JOMOJHUTENLHBIX U BCIIOMOTaTEAbHBIX CIIYKO)

(Haumenosanue nociedyroweil yueoHou OucyunIutbl (Mooyis))

«JleaTeNnpbHOCTh aIMUHUCTPATUBHO-X03IMCTBEHHBIX CIIY)KOY

(Haumenosanue nociedyroweil yueoHou OucyunIutbl (Mooyis))




2.411epeyeHb IUIAHUPYEMBbIX Pe3yJIbTATOB 00yYEeHHS MO AMCHUILVIMHE (MOIYJII0), COOTHECEHHBIX C INIAHMPYEeMbIMHU
pe3yJibTaTaMu OCBOEHHSI OCHOBHO NPOo¢eCCHOHAIBHOI 00pa30BaTe/IbHOM MPOrPaMMbl

N3yueHnue nanHo¥ ydueOHOM MUCIMIUIMHBI HAIpaBjieHo Ha GpopMupoBaHue y oOyyaromux odmenpodeccruonanbabix (OTIK)
u npodeccronanpubix (I1K) komneTeHmii:

HepequL MJIAaHUPYEMBIX PE3YJIbTATOB o6yqu1/1s1 1O JTUCHUITIIMHEC

Ne | Homep/unnexc CoznepxaHue KOMIIETCHIINH u i
B pesynbrate uzydeHus y4eOHOH UCHHUILIMHBI 00y4alOMINeCs! JOIKHBL:
n/n KOMIIETEHIIH (unm ee yacTn)
3HaTh YMeth Brnanets
1 2 3 4 5 6
XapaxkTepucTuKy OcHOBHBHIX | IlpmHMMare u aHanmu3upoBarh 3ampockl | HaBeikamm amst oOGecriedeHus mporecca
CITy K0 TOCTHHUYHOTO | TOCTEH. IIpoBomuTh MepBbl 10 | OOCIY)KMBAaHHsI TOCT€H B TOCTHHMIIAX
TIPEATIPUATHS. Cucremy | MpodHIAKTUKH U PEIICHNIO KOHMIMKTOB. | BCeX Kareropui. HaBelkam paboThI 1O
CriocoGHOCTh OPraHN30BHIBATH .
1. OIIK-2 AG0TY HCIOHITCICH mpueMa, peructpanud u | Paborate ¢ OCHOBHBIMH  THIamu | mporpamme  «IlOCTOSHHBIH ~ TOCTBY.
p Y pa3MeneHusl. OCHOBHBIE | «TPYIHBIX TOCTEW». HaBbikamn oOmeHus ¢ TOCTSIMH B
TUNBl KOH()IMKTOB M HX rpouecce OPOHUPOBAHHUSA HOMEPOB U MX
TIPUYINHBI. ITIOCCJICHU .
IIpuHnuns HakoruieHus, | OCyIIecTBIATh MPOLEAYPY BCTPEUH U | YMEHHEM aHAIM3MPOBaTh Ppe3yiIbTaThl
T OTOBHOCTE AHANH3HDOBATE XpaHeHus 51 [IOMCKA | IPUBETCTBUS TOCTEM, PETUCTPaLUI0 IO | AEATENbHOCTU (YHKIMOHAIBHBIX
p UH(POPMAITHH. Bubl U | IpUOBITHH. BrpisicHATh | mogpa3feneHuid TOCTUHUL W JPYTHX
pe3ynbTaThl AeATEIIbHOCTH N
. | MeTomBI OILIaThI 3a | IJIaTeKecIoCOOHOCTh rocreil. | cpencrs  pasmemneHus.  HaBbIkamu
(YHKIMOHANBHBIX TIOAPA3eICHUI .
2. IIK-4 FOCTHHMUIL H IDYIHX CPEJCTE MPEJOCTABJICHHBIC  YCIYTH. | 3alOJHATh HEOOXOIMMBIC JOKYMCHTHI | B3AMMOAEHCTBHS CJIY:KObI NMpHeMa H
asMemeHIE:r OBI;HL OcobOeHHOCTH TIpHeMa M | TIPH 3ae3/i¢ U BbIE3/1e TOCTEH. pa3MenieHus c APYTUMH
060}; CHBAHIL l'I’O}”IFPGGHTeHeﬁ pa3MeIleHHsT MHANBUIYAIOB noapaseJeHusIMH TOCTHHMIIBI.
y p 1 TYPUCTHYECKHX TPYIIL. HappikamMu pacyera 3a NMpoO:KUBaHHe
U JIONOJHHTE/IbHbIE IUIATHbIE YCJIYTH.
Bosmoknoctn m npuHIunel | [Ipumensats Teopernuyeckne 3HaHHMA W | OCHOBHBIMHM  HaBbIKaMH  PaboOTBI ¢
HCTIOJTb30BaHHS HaBBIKH  PalOTBl  TIPH  pEIIeHWH | MHQOpMAaImen B TI00aTBHBIX
COBPEMEHHOU MPaKTHIECKUX 3amaq B | KOMIIBIOTEPHBIX  CeTAX.  HaBblkamm
KOMITBIOTEPHOW TEXHUKH B | MpodeccrnoHAIbHON rocTiHU4HOW | pabotet B ACY  «DOnenbBecy.
T'oroBHOCTB IIPUMEHATH rI100aIBHBIX KOMIBIOTEPHBIX | ACATCIBHOCTU, UCITIOJIb3Yysd BO3MOKHOCTHU OCHOBHBIMH HAaBBIKAMH 6pOHI/IpOBaHI/I5I
3 MK-7 COBPEMCHHBIC TEXHOJIOTHUU ceTssX. MCTOUHUKM M THIIBI BBIYHMCIIUTEIILHOMN TEXHUKHU u HOMEPOB qepes I‘J'[O6aJ'II>HBIC

TOCTUHUYHOM JACATCIBbHOCTHU B
pabote ¢ moTpeOuTeIeM.

OpOHUPOBAHMS. IIpouecc
OpOHUPOBAHUS W aAHHYJISAIUU
HOMEpOB.

IpOrpaMMHOro obecriedeHus npu padore
B IIOOAIBHBIX KOMIBIOTEPHBIX CETSX.
PaGorate ¢ mnHCchMaMHU-3asBKaMH IO
pasMeleHre U 00CITy)KMBaHHE B OTelle.
PaGorath B aBTOMaTH3MPOBAHHBIX
CHCTeMaX yIPaBICHHs TOCTHHHIL.

KOMITBIOTCPHBIC CUCTEMBI.




2.5 Kapra koMneTeHIuil AU CHUILINHBI.

KAPTA KOMIETEHIUA JUCITUTIIAHBI

HANMEHOBAHWE JUCLUTIJINHBI «Opraau3zanus ciryxObl IpreMa i pa3MeeHUsD

HGHL JUCHUITIIMHBI

N3YyUCHHUC NPUHIHUIIOB q)yHKIII/IOHI/IPOBaHI/ISI CJ'Iy)K6I>I npueMa U pasMelIiCHUA TOCTUHHIBI, KOOpAWHAILIUA ACATCIbHOCTHU OTACIA, a TAKXKCE OBJIAaJACHHUA
MCETOAaMH ITPEAOCTABJICHUS BBICOKOKAYECTBCHHOI'O O6CJ'Iy)KI/IBaHI/I$I, CBSA3aHHOT'O C PA3MCIICHNUEM U ITPOKUBAHUCM B TOCTUHUILIBI.

B nporiecce ocBoeHMsI JaHHOH JUCHUIUIMHBI CTYIEHT (POPMHUPYET M JEMOHCTPHUPYET CIIeIyIOINe

ObmenpodeccnoHa bHBIC KOMIICTCHITHH:

KOMIIETEHIIM IlepeueHb KOMIIOHEHTOB Texuonoruu Popma oueHOdHOro YpOoBHH OCBOEHHS] KOMIIETEHLIUN
(opMHUpOBaHHs CpeacTBa
MHAEKC DOPMVYJIMPOBKA
3Hanus [TpoGnemHbIE KomnokBuywm, IOPOI'OBBI
3HaTh XapaKTEPUCTUKY OCHOBHBIX CIYKO | JIGKIIMH, JEKIUH C | 3aIluTa 3HaTh XapaKTEPUCTHKY OCHOBHBIX CITykO
TOCTUHUYHOIO  NPENNpUATHS, CUCTEMY | NMPEe3eHTALUSIMH, 11a00paTOPHBIX TOCTUHUYHOTO MpENpUSITHS, cucreMy
mpueMa, perucTpaldd U pa3MeIleHHs, | pe3roMe TeMbl, | pabor, 9K3aMeH, | IpUeMa, PpEerucTpaluud U pa3MelleHHus,
OCHOBHBIC THIIBI KOH(IMKTOB W WX | JUCKYCCHS, poneBas urpa OCHOBHBIE TUIIBI KOH(IIMKTOB U UX MPUYMHBEI.
TIPUYHHBIL. JTabopaTopHbIe [OBBILIEHHBIN
Ymenus paboTsI c YMeTh IPUHUMATh U aHAJTU3HPOBAThH 3aIPOCHI
YMeTs TOpUHMMAaTh W AHAJIM3WPOBATh | WCIOJIB30BAHHE TOCTEH, MPOBOAUTE MEPHI MO MPO(MUITAKTHKH U
ClIOCOBHOCTE 3aMpochl TOCTEH, MPOBOAWUTH MEpPHI IO | MPOodhecCHOHAIBHON PEIICHHIO KOH()JIMKTOB, paboraThb c
NpO(UIAKTHKA U PEUICHUIO KOH(IMKTOB, | FTOCTHHUYHON OCHOBHBIMH THIIAMH  «TPYIHBIX TOCTEH).
OIIK-2 OpraHU30BBIBATH PabOTy
HCTIONHHTENGH paboTaTh C OCHOBHBIMU THUIIAMU «TPYIHBIX | MPOTPaMMEI. Bnamers  HaBbIkaMuH AN oOecHCUCHHS
rocTen. mpouecca 00CITy>KUBaHHSA rocreu B
Baanenus TOCTHHHUIIAX BCEX KaTeropui, paboTel IO
Bnaners HaBblkamMm s oOecHeyeHUs! nporpamMe «IIOoCTOSHHBIN TOCTH», HaBBIKAMU
npouecca  OOCIHY)XMBaHUSI TOCTEH B oOmeHnss ¢  TrocTsAMH B IIpolecce
TOCTHHHMIIAX BCEX Kareropui, paboThl 1O OpPOHMPOBaHNSI HOMEPOB U MX MOCEIICHHUSI.
mporpaMme «[TocTostHHBIH TOCTBY.
HaBbikamn  oOmmieHHss C TOCTAMH B
npouecce OpPOHMPOBAHUS HOMEPOB M HX
TTOCENICHHS.
ITpodeccronanpHBIE KOMIETSHIINH:
[IK-4 T'otoBHOCTB 3HaHus [IpoGnemHubIe Komnoksuywm, [IOPOI'OBbIM
aHAIM3UPOBATH 3HaTh MPUHOWIBI HAKOIUICHWS, XPaHEHWS | JICKIUH, JEKIUH C | 3aIlUTa 3HaTh NPUHIMIBI HAKOIUICHWS, XPAaHCHUS M
Ppe3yIbTaThI ¥ TIOMCKAa MH(OPMAILUH, BUABI W METOIbI | MPE3CHTALMIMH, 71a00paTOPHBIX TIONCKa WH(OPMAITIH, BUIBI M METO/BI OILIATHI
JESATEIbHOCTH OIIaThl 3@ IIPENOCTABIECHHBIE YCIYTH, | PE3IOME TeMbl, | pabor, 9K3aMEH, | 32 MPENOCTaBICHHBIE YCIYTH, OCOOEHHOCTH
(YHKIIMOHAIBHBIX OCOOCHHOCTH TIpHEMa M  pPa3MELICHUs | JUCKYCCHS, posieBast urpa IpueMa W pasMEICHUS HWHIWBHUIYAJIOB U
oipa3iesICHUH WHAMBUAYAJIOB M TYPHUCTHUECKHX TpyHI. | JabopaTopHbIE TYPUCTHYECKHX TPYIIIL.




Ymenus paGoTHI c [TOBBIIIIEHHBIN
YMeTh OCYIIECTBIATh MPOLEAYPY BCTPEUH | HCIIOJIb30BaHUE YMeTh OCyIIeCTBIATh HMPOLEAYPY BCTPEUH H
W TPHUBETCTBUSI TOCTEH, perucrpaiuio 1o | npodeccruoHanbHOU IPUBETCTBUA  IOCTEH, PETUCTPALMIO IO
NpUOBITHH, BBISICHSTh | TOCTHHHUYHOMN MIPUOBITUH, BBISICHATH IUIATEXKECIIOCOOHOCTh
TUIATE)KECTIOCOOHOCTh TOCTEH, 3allONHATH | MPOTPAMMBIL. rocTeil, 3arnojHsATh HEOOXOMMMBIE JOKYMEHTHI
HEoOXOAMMBIE JTOKYMEHTBI IIPpU 3ae3le | mpu 3ae3le U Bele3ge rocreid. Bmaners
BbIE3]Ie rOCTel. YMEHHEM aHaJIM3UPOBATh pe3yabTaThl
TOCTUHHIL ¥ APYTUX
CPEIICTB pasMeIICHUS, Baagenus AEATENLHOCTH (YHKIIMOHAIIBHBIX
Brnanets YMEHHEM aHaJIM3UPOBATh TOZIpa3/IeNICHnii TOCTHHUIl U JIPYTHX CPEICTB
YPOBEHB OOCITY)KUBAHUS o
HoTpebuTeneit pe3yabTaThl AEATENLHOCTH pa3MeIleHHs, HaBbIKAMH B3auMOJeiCcTBUA
(YHKIIMOHAIBHBIX Tofpa3ieneHnit cJIy0bI IpHeMa U pa3MellleHus ¢ APYTHMHI
TOCTHHHMIL U APYTHX CPEACTB pa3MEILCHNUS, noapasieJJeHHsIMM TOCTHHHIbI, HABbIKAMHU
HABBIKAMHU B3aMMOJEHCTBHA CJIYKObI pacyera 3a NPOKMBAHHE "
npueMa M pasMelleHHsI ¢ JIPYrMMH JOMOJHUTEJbHbIE JIATHbIE YCIYTH.
noapasaeJiecHusIMHA TOCTHHMIIBI,
HaBBIKAMH pacyeTa 3a NMPOXKMBaHHE H
JOTOJTHUTEIbHbIE NJIATHBIE YCIYTH.
IK-7 I'oToBHOCT NIpUMEHATh | 3HAHMA [IpoGnemHubie Komnoxsuywm, [IOPOI'OBBIM
COBpPEMEHHEIE 3HaTh  BO3MOXKHOCTM M IPHHLMIBI | JIEKIUH, JEKIUH C | 3aIIuTa 3Hatb BO3MOKHOCTH u TPUHIUIIBI
TEXHOJIOTHH WCTIONIb30BaHUS COBPEMEHHOH | Mpe3eHTaIUsIMH, 11a00paTOPHBIX HCIIONIb30BaHUSI COBPEMEHHON KOMITBIOTEPHON
TOCTUHHYHOU KOMITBIOTEPHOI TEXHMKH B TJIOOAIBHBIX | pe3roMe TeMbl, | pador, 9K3aMEH, | TEXHUKH B ITI00aJIbHBIX KOMITBIOTEPHBIX CETSX,
JEeATENBHOCTH B pabOTe C | KOMIBIOTEPHBIX CETSIX, HICTOYHUKH M THIIBI | JTUCKYCCHS, poseBast urpa WCTOYHUKM W THIBI OpOHMPOBAHMSA, IpOIECC
OTpeOUTETIEM. OpoHHpOBaHMSA, TIpoIiecC OPOHUPOBAHUS U | JTabopaTopHBIE OpOHHPOBaHHA U AHHYIALINHA HOMEPOB.
AHHYILIIA HOMEPOB. paboTsI c [TOBBIIEHHBIA
Ymenus UCIIOJIb30BaHUE YMeTh NPUMEHSATh TCOPETUUECKUE 3HAHUSA U
YMeTh NPUMEHSTh TEOpEeTHYECKHE 3HAHUS | MPOoQecCHOHATbHOM HaBBIKA PaOOTHI MIPU PELICHUU MPAKTHYECKUX
M HaBbIKM palOTBl TPH  PELICHWH | TOCTUHUYHOM 3aJa4 B MNpodecCHOHATbHOW T'OCTUHUYHON
MPaKTUYCCKUX 3a1a4 B IporpaMMmBblI. JACATCIIBHOCTH, HCIIOJIb3YA BO3MOXXHOCTH
npodeccruoHanbHON TOCTUHUYHOM BBIYHMCIIUTEILHOW TEXHUKH M TPOTPaMMHOTO
JIeSITEIbHOCTH, HCIHOIb3YSl BO3MOXKHOCTHU obecrieyeHust npu pabore B IIOOATBHBIX
BBIYHMCIIUTEIILHON TEXHHUKH u KOMITBIOTEPHBIX ceTsiX. Paborars ¢ miuceMaMu-
POTrpaMMHOT0 oOecTiedeHus npyu padore B 3asBKaMHM 110 pa3MeIleHHEe W OOCITyKHBaHUE B
rIo0ANBHBIX ~ KOMIIBIOTEPHBIX  CETSIX. orene. Paborath B aBTOMaTH3MPOBAHHBIX
PaGorate ¢ mnucbMaMu-3asiBKaMH 110 CHCTeMax YIpaBiICHUS TOCTHHHL. Braners
pa3MemieHne u OOCITy)XKMBaHHWE B OTeEIE. OCHOBHBIMH HaBBIKaMHA paboTsI c

Paborars B ABTOMATU3MPOBAHHBIX
CHCTEMaX yIpaBJIeHHs TOCTHHHIL.
Baanenus

Biazers OCHOBHBIMU HaBBIKAMH PaOOTHI C
uHpopmarmen B 7100aTbHBIX

rHpOpMaIe B TI00aJbHBIX KOMITBIOTEPHBIX
ceTsXx, HaBblkamu  pabotei B ACY
«OnenpBeiicy, HaBBIKAMH  OpOHHPOBAHUA
HOMEpOB 4Yepe3 MI0OaJIbHbIe KOMIIBIOTEPHbIC
CUCTCMBI.




KOMITBIOTEPHBIX CETSIX, HABBIKAMH PaOOTHI
B ACY  «DOnenbBeiicy, HaBBIKAMH
OpOHMPOBAHUS HOMEpOB uepes
TI00aTBbHBIC KOMITBIOTEPHBIC CHCTEMEI.




OCHOBHAA YACTD

1. OFBEM YYEBHOMW JUCHUILJIMHBI (MOAYJISI) U BHUJbI
YUYEBHOM PABOTHI

CemecTpbl
Bun yae6HOI paboThI Bceero wacoB | Ne5 Ne6
JacoB | 9acoB
1 2 3
1.KonTakTHas pabora oOydaromuxcs ¢ 16 14 2
mpernogasareneM (1o BUAaM yIeOHBIX 3aHATHIN)
(Bcero)
B Tom uncie:
Jlexumu (JI) 6 6
Jlaboparopnsie paboTs! (JIP) 10 8 2
2.CamocTosiTenbHas paboTa cTyneHTa (Bcero) 128 58 70
B Tom uncie
CPC 6 cemecmpe: 119 58 61
IToaroToBka K KOJIJIOKBUYMY 30 16 14
Iloaroroska k co0eceJOBaHUIO 23 10 13
[ToaroroBka K 3ammre 1abOpaTOpHBIX paboT 30 16 14
IToaroroBka K HTOrOBOH KOHTPOJILHOM paboTe 16 10 6
ITonroroBka Kk MHAMBUYAIbHOMY IOMALIHEMY 20 6 14
3a1aHUIO
CPC 6 nepuoo ceccuu 9 9
[ToaroToBKa K 3K3aMEHY 9 9
3auet (3),
Bun npoMexxyTo4HOH arrectanuu
sk3ameH (9)

HUTOI'O: Obuiast TpyA0EeMKOCTh ::jf):ﬂ. 134 722 722




2. COJJEPKAHUE YYEFHOHU JUCHOUIIINHBI (MOIYJIST)
2.1. Conepxxanme pa3eoB y4eOHOH TUCUMILIHHBI (MOILYJIA)

ceMm
ecTp

Ne
pas
e
na

HanmMenoBanwue pasnena yueOHOH
JUCIUTUTMHEI (MOJTYJIsT)

Co;[epmaHI/Ie pazaeciia B JUAaKTUUCCKUX CAUHULIaX

2

4

TeopeTnueckie OCHOBBI
N3y9EHUS CITyXKOBI TIpreMa 1
pa3MeIeHus.

VmpapneHueckass ~ CTPYKTypa  COBPEMEHHOIO  OTEJs.
OcCHOBHBIE CITY)KOBI TOCTHHHIBI, WX COCTaB M (YHKIHH.
Knaccudukaums rocrunun. Ilonstue «yciyray. Ctpykrypa
YPOBHEH TOCTHMHHUYHOTO TpoxykTa. [IOHATHS «MHAYCTpUs
TOCTEHPHUHUMCTBA», «MAapKETHHT». BHYTpeHHHI MapKEeTHHT U
€ro Ienb B HWHIYCTpHHM roctenpuuMcTBa. CymHOCTE U
CTPYKTypa CIyXObl mpuema u pasmemieHus. DyHkuum u
3amaud  cayxkObl mpuemMa W pasMmemneHus. Ilpomecc
0oOCIy’)KMBaHUsl TOCTE B TOCTUHMIAX BCEX KaTErOpHM.
TpeboBanust Kk  ciayxbe TpuemMa H  pa3MeIleHHs.
ABTOMaTH3MPOBAHHBIE CHCTEMBI YIIPABJICHHsI B TOCTHHHIAX.
ACY «DnenbBelicy. B3aumopeiictBue ciyxObl npueMa u
pasMelleHHe C APYTMMH MOAPA3JCICHUSMUA TOCTHHUIIBL.
IIporpamma «I10CTOSIHHBINA TOCTBY.

TexHOTOrnUeCKUuH UK
00CITy>)KUBaHHS KITCHTOB B
TOCTHUHHIIE.

Wcrounnku O6ponmpoBanusi. Tunbsl 6pornpoBanus. [Ipomecc
OpoHUpOBaHHA HOMEpOB. AHHysHs. Pa6ora ¢ mucemamu-
3afiBKAMH Ha pa3MellleHHe W 00CIyKMBaHUe B OTeJie IO
O0ezHanuyHoMy pacuyery. CraHIapTHbId auajgor
padoTHHKa cJay:kObl NpuHeMa H pa3MellleHHs] NpPH
OpOHHPOBAHHUHM HOMepAa.

Opraauzanus npuemMa u
pasmMenienus (3ae31a) TOCTEH.

Bcerpeua u npusetcTBue rocts. Perucrpanum no npuObITHH
rpaxaad P® u HMHOCTpaHHBIX TpaxJaH. BericHEHHE
BOIIPOCOB ILIaTekecrocoOHocTH rocts. HazHaueHne Homepa
n BceleHue B Homep. CHcTeMBl KOHTPOJS JOCTyHa B
nomenienue roctuHul. OcoOEHHOCTH pUeMa U pa3MeNeHUs
TypucTckux rpynn. OcoO0eHHOCTH HpueMa M pa3sMelleHHs
WHAWBUAYalbHBIX  TypuctoB.  CraHpgapTHeli — guanor
paboTHHKA CITY>KOBI IpHeMa M pa3MELICHU MTPU pa3MeIIeHIN
LOCTSL.

OOcyxnBaHHE TOCTEH BO BpeMs
MIPOXKUBAHHUS.

busnec-neHtp. Cepsuc-6ropo. VYemryru NATaHUA.
OOcmyxnBaHusT B  HOMepax. YCIyrH  HpadeqyHOH.
Opranuzanyst XpaHEHHWsS JWYHBIX BEIICH MPOXHUBAIONIHX.
TenekoMMyHHMKallMOHHbBIE ycayrd B otene. OpraHuzanms
OTABIXa W  pa3BiiedeHMii, a  Takike  JAPYIrHX
CONMYTCTBYIOLIUX YCJIYT B TOCTHHHUILIE.

OpFaHI/BaIII/ISI BEBIC3/1a T'OCTA.

Ilopsimox  pacuera 3a mnpoxkuBaHue. IlocraHoBieHurO
npaButesbetBa PO ot 9 okTsiOpst 2015 r. Buabl U MeToaBI
omarbl  3a  IpeJOCTaBJeHHbIe  OTeJdeM  YCJIYyIH.
Odopmiienne pacueTHBIX JOKyMeHTOB. HouHoii ayauT.
Boiesn T'octa. Ilpomenypa Bbimuckm I'octs. Ilopsimox
pacdeTa 3a NpPOXHBAHWE M ILUIATHBIC JONOJHHTEIbHbIE
YCJIYTH.

Tumb! KOHGIIUKTOB, UX
Mpo(hHITaKTHKA B CITY’KOE IIpreMa
Y pa3MeLLCHHSI.

Twurel koH(HKTOB. [IpUYHHBI KOH(IUKTOB B CITYKO€E TIpreMa
u pasmerieHuu. Paspemrenue koHdnukroB. [Ipodmmaktuka
koH(uKTOB. «TpymHBIE TOCTH» M MX THUIBL. OCOOEHHOCTH
paboTHl C «TPyAHBIMH TOCTSMKY». JKasoObl B TOCTHHHYHOM
Jene W MX Kareropuw. lIpaBmia mpu pacCMOTPEHHH >KaIod
rocreit. [IpuMepsl pacnpocTpaHeHHBIX Kano0.«TypucTcKuit
POKET». OCHOBBI  B3aMMOOTHOIIIEHUI BHYTPU KOJUICKTHBaA
COBPEMEHHOM I'OCTHHHUIIBIL.




2.2. Pa3zmenbl y4eOHOW UCHUIUVIMHBI (MOXYJsA), BHABI YyueOHOI
NeSITeJIbHOCTH U ()OPMBbI KOHTPOJISI

Ne N Bunsr yaeOHOU AEATEIEHOCTH, BKIIFOYAS
cemect paszen HammenoBaHue pasnena
. CaMOCTOATENBFHYIO PabOTy CTYICHTOB (B Hacax)
pa a y4eOHOM TUCIUTUINHBI
JI JIP CPC BCETO
1 2 3 4 5 7 8
Teopernueckue OCHOBBI
1 M3YYCHHS CIIY)KOBI TIpHeMa 2 23 25
¥ pa3MelIeHusl.
TexHomornyeckum IUKII
2 oOCITy>)KUBaHHS KJIHEHTOB B 2 2 23 27
TOCTHHHIIE.
Opranuzanus mnpuemMa |
> 3 pa3MenIeHus (3ae3ma) 2 2 20 24
roCTeH.
4 OO6cnyxuBaHne TrocTell BO ’ 19 71
BpeMsl ITPO’KHBaHHSI.
6 Hroro B cemecTpe 6 8 58
5 Opranu3zanys Bble3ia rocTs. 2 20 22
Tunbel  KOHQIMKTOB,  HX
6 6 npouIakTUKa B  CIyx)O0e 14 16
npueMa 1 pa3MeIieHusl.
HWroro B cemecTpe 2 61
Eag;lenm mucuuIinHel Ne 1 6 10 119 135
IK3aMeH 9
NTOTI'O 3a cemectp 6 10 119 144
2.3. JlabGopaTOpHbBIii MPAKTHKYM
8 =«
§ E( HaunmeHnoBaHue pa3ziesia Beero
z P y4eOHOH JHCIHUIIIHHBI HaumenoBanue j1abopaTopHbIX padoT 4aCOB
S| (Moysist)
g &
1 2 3 4 5
5 TexHOIOTHYECKHUM TUKIT Perucrpanus 3asBOK W pe3epBUpPOBAHUE HOMEPOB IO
00CITy>KUBaHHS KIIMEHTOB B WHAWBUIYaIEHBIM 3asiBKaM. Onepanun c
TOCTHHHUIIE. pe3epBUPOBAHMUSIMH.
2 Peructparus 3agBOK U pe3epBHPOBAaHHE HOMEPOB IIO 2
IpYNIOBBIM 3asiBKaM. Onepanuu ¢ pe3epBUPOBAaHUSIMU.
3akpbITHE CMEHBI. 3aKpbITHE OW3Hec-IHA. BHyTpeHHUE
cueTa OTeJsl.
Opranusanus npuemMa u Ilocenenue roctei u omara CYeTOB 3a NMPOXHUBAHUE IO )
3 | pasmellenus (3ae3na) rocTe. WH/IMBUYaJIbHBIM 3asBKaM.
INocenenue roctei u omnara CYETOB 3a MPOXKUBAHUE IO 5
TPYIIIOBBIM 3asiBKaM.
4 O6ciryxuBaHue TOCTEN BO [IpoxuBanue rocrei. 5
BpeMs IPO>KUBAHUSL.
5 | Opranuzauus Bble3ga rocts. Bole3n rocred, pa3MElIEHHBIX 10 HWHAWBHUIYaJbHBIM 2
6 3asiBKaM
Brle3n rocTelt, pa3MeNeHHBIX IO TPYIIIOBBIM 3asBKaM
Konnoksuym no pazgenam 1 —3
Bo3Bpar IeHEeKHBIX CPEJICTB




IloBropenue  mpoigeHHoro Marepuana 1o ACY
«DpenbBeiicy
HWrorosast pabora no ACY «3nenbeiic»

UTOI'O 10

2.4. llpuMmepHasi TeMaTHKa KYpPCOBBIX padot. KypcoBbie paboTel He
MPETyCMOTPEHBI TI0 Y4eOHOMY TIIaHYy.



3. CAMOCTOATEJIBHASA PABOTA CTYJIEHTA

3.1. Buasl CPC
No No
HaumeHoBaHmue pa3nesa yuyeOHOM
cemMe | pa3n Buast CPC Bcero yacoB
JUCHUTLIUHBI (MO/YJIsT)
cTpa es1a
1 2 3 4 5
1.IToaroroBka K KOJTOKBHYMY. 4
2.IlomroroBka Kk 3amuTe Ja00OpaTOPHBIX 4
pabor.
1 Teopernueckue ocHOBBl — u3ydeHus|3. IloaroroBka K MTOrOBOH KOHTPOJBHOM 2
" |cayxObl mpueMa 1 pa3MelIeHUs.. pabore.
4. IlonroroBka K codece10BaHUIO. 2
5. TlogrotoBka K  HHIUBUAYaIbHOMY 2
5 JIOMAIIHEMY 3aJJaHuIo.
1.IToaroToBKa K KOMIOKBHYMY. 4
2IlomroroBka K 3amure J1abOpPaTOPHBIX 4
pabor.
5 Texnomornueckum mukn|3. [loaroroBka K WMTOrOBOW KOHTPOJBHOM 2
" |oOciry>KuBaHUS KIMEHTOB B TOCTHHUIIE. [paboTe.
4. IToaroroBka codoeceqOBaHHUIO. 2
5. IloaroroBka K  HMHIUBUAYAJIBHOMY 4
JIOMaITHEMY 33/IaHHIO.
1.IToaroToBKa K KOJJIOKBUYMY. 4
2.IlogroroBka Kk 3amure J1a0OpPaTOPHBIX 4
3 Opranuszanusi npueMa ¥ pasMelieHus |pador.
" |(3ae3ma) rocTeil. 3. TloaroroBka K HWTOrOBOM KOHTPOJIbHOM 2
pabore.
5 4. ITogroroBka K codecem0BaHUIO. 2
1.IToaroToBKa K KOMIOKBHYMY. 4
2IlomroroBka K 3amure J1abOpPaTOPHBIX 4
4 OOcnyxuBaHHE TOCTe BO  BpeMs|pabor.
" |mpoKuBaHUS. 3. TloaroroBka K HWTOTOBOH KOHTPOJBHOM 4
pabore.
4. IToaroroBka K co0eceI0BaHUIO. 4
58
Hroro B cemectpe
1.IToaroroBka K KOJIIOKBHYMY. 6
2. TloaroroBka K HWTOTOBOH KOHTPOIBHON 6
pabore.
3.IloproroBka K 3ammMTe J1a0OPaTOPHBIX 6
5. |Opranu3zanus Bble3/1a TOCTS.
pabot
4. TlogrotoBka K  UHIUBUAYAIBHOMY 6
JIOMAIIIHEMY 3aJaHuIo. 6
5. IToaroToBka K cobece10BaHHMIO.
6 1.IToaroToBKa K KOMIOKBHYMY. 8
2. TlogroroBka K  HWHIWBUIYaJbHOMY 8
6 Turs! KOHQIUKTOB, X MPOQUIAKTAKA |IOMAIIHEMY 33/IaHHMIO.
" |B ciryxOe mprieMa U pa3MeICHHUS. 3.IogrotoBka Kk 3ammTe J1a0OPATOPHBIX 8
pabot 7
4. TloaroroBka K co0eCeI0BaHHIO.
HUTOT'O B cemectpe: 61
IToaroroBka K 3K3aMeHy 9
UTOIO 128




3.2. I'pa¢duk padoThI CTyIEeHTA

3.3. Ilepeuenn Y4eOHO-MeTOAMYEeCKOr0 o0ecreyeHus IS
CaAMOCTOSITEJIbHOM PAa00THI 00y4AIOIUXCA MO0 JUCHUILIUHE (MOIYJIIO0).
1. [Tonos, JI. A. Opranuzanusi roCTHHUYHOTO jAeina: y4ued. mocodue / JI.

A. Tlonosg, E. FO. Hukonsckas, Poc. 3xoH. yH-T uMm. I'. B. [Inexanosa. — M.: U31-BO
POV um. I'. B. IInexanosa, 2013. — 79 c.

2. Exuna M.A. [Ilpuem, pa3MmelmieHHe M BBIMHCKA TOCTeH. YdeOHOe
rmocooue. — M.: Axkagemus, 2 2014. — 75 c.

3. Osuapenko H. II., Pynenko JI. JI., bapamok W. B. Opranuzanus
TOCTHHUYHOTO JieN1a: yueOHoe rmocooue mist 6akaizaBpoB. — M., Jlamkos u K., 2015.
—203c.

4. [ToranoBa . U. Opranmzamusi oOCIyXKMBaHHUS TOCTEH B Ipoliecce
MIPOKUBAHUS: Y4EOHUK TUTSt CTYJICHTOB YUPEKICHUIN CpEeIHEro
npodeccuonanbHoro oopazosanud. — M., Akagemus, 2015. — 319 c.

3. Opranmzanmsi TpueMa H  OOCIY)KMBaHHMS TYPUCTOB: YueOHOe

nocooue / T.JI. Tumoxuna. - 3-e u3z., nepepad. u gom. - M.: U] ®OPYM: HUI]
NH®PA-M, 2013. - 352 c.

6. JIammna W.FO.  Opranuzanudss W TEXHOJOTHSI TOCTUHUYHOIO
obOcmyxuBaHus: yueO. i Had. npod. obOpaszoBanus / W.IO. Jlanuna; nox pen.
A.1O. JIanuna. — 8-¢ usn., crep. —M.: Akagemus, 2011. — 208 c.

7. TexHonorus u opraHu3aIus TOCTUHUYHBIX YCIyT:
Vu./JI.LH.CemeproBa, B.A.bensikoBa, T.M.llepcrobutoBa u ap. — M.:. HUI]
NH®PA-M, 2015. - 320 c.

8. AnmynoB  A.4. Kondmukronorus: yueOHuk mms By3oB / ASL
Annynos, A.W. Ilununos — 4-e u3a. ucn. u gon. M.: Dkemo, 2009. — 512c.

9. baimuk, C. U. I'octuan4HOE x03s1cTBO. Opranu3anys, ynpaBiIcHUE,
obcnyxuBanue: Yueb. nocodue /C.U. baitnuk.— M.: Jlakop, 2008. — 197 c.

10. bamamoBa E. l'octuHuunbli OusHec. Kak poctuup Oe3ympedHOro
cepBuca. — M: Bepmuna, 2010. — 75 c.

11.  BonkoB FHO.®. TexHOJ0THS TOCTUHUYHOTO OOCITYKMBaHUSA: YUYECOHUK /
1O. @. BonkoB — PoctoB — Ha — Jlony: ®@enukc, 2005. — 117 c.

12.  Jlemucenko A. B., Cenmmn B. C. ToctuHuuHbiii OwusHec:
KjaccuuKaIs TOCTUHUIL U JIPYTUX CpeAcTB pasmenieHus. — M.: ®uHaHCH U
cratucTtuka, 2004.

13. Uarpam X., Memmuk C. T'octunuussiii 6usnec / Ilep. ¢ anrn. A. B.
IIaBaoBa. — M.: FOuwntn, 2005.

14. KaOymkun, H. U. MeHemKMEHT TOCTUHHUII M PECTOPAHOB: Yyueo.
nocobue / H.M. Kabymkun, I.A.bonnapenko. — Munck: HoBoe 3nanue, 2000. —
235c¢.

15.KoBanes C. H. l'ocTuHuyHbIA Ou3HEC. YIpaBlieHWE TOCTHUHHUIIAMH. —
CIIO.: CIIoI'DuY, 2004. — 138 c.

16.Jlechuk  A. JI., CmupnoBa M. H. MexayHapoaHble CUCTEMBI
kinaccudukaruu orenei. — M.: AC IUJIFOC, 2001.



17. Jlanuna H. [O. Opranuzanmmss ¥ TEXHOJOTHS TOCTHHUYHOTO
oOcmyxxuBanus. — M.: Axanemus, 2002. — C. 38
18. Pomanos B. A., IIsetkoBa C. H. 'ocTHHHYHBIE KOMILJIEKCHI: OpraHU3aIIHs
u (pyHKunoHuposanue. — Pocros-Ha-Jlony: MapT, 2007. — 352 c.
19. lllennnkoBa H. b. OcHOBBI Typu3Ma WU MHAYCTPUM TOCTECIPUUMCTBA. —
Bnagusoctok: BI'YOuC, 2002. — 292c.
3.3.1.KonTpoabHbie padoTel/pedepartsl
IIpumepHas TeMaTHKAa KOHTPOJIbHBIX pa0doT OpraHuzaius 1eaTeIbHOCTH
CITyObI IpYeMa U pa3MEIlEHUs TOCTUHUIL PA3HBIX KaTeTOpUH.
Oraribl 00CTyKUBaHUS FOCTEH B TOCTHHUIIAX BCEX KATETOPHIA.
CpaBHHTENBHAS XapAKTEPUCTHKA aBTOMAaTU3UPOBAHHBIX CHCTEM YIIPABJICHHMS
TOCTUHULIAMH.
[Ipotecc OpoHMPOBAHNS HOMEPOB.
4. Tlpoueaypa moceneHUss W PErUCTPAllMM TOCTEd B TOCTUHHULIAX BCEX
KaTeTOpUHU.
5. OcHoBHuble nonoxenust [loctanosnenue IlpaBurensctBa PO ot 9 okrabps
2015 . N 1085 "O6 yrBepxknaenuu lIpaBun npenocTaBieHUs TOCTHHUYHBIX
ycnyr B Poccuiickoit @eneparun’”
Bunbl pacueToB B rOCTUHUIIAX.
CucrteMbl 3arMpaHusi BEpeil B TOCTUHUIAX.
8. OOciyx)uBaHUs TOCTEN BO BpeMs MPOKMBAHUS (OCHOBHBIE IOMOJIHUTEIbHBIC
CITyObI ¥ X YCIIYTH).
9. OcHoBHBIE 00S3aHHOCTH MEHEIKEpPa HOYHON CMEHBI CIY>KObI IpHEMa U
pa3MelleHrs TOCTUHUIIBI (HOYHOH ayuT).
10.CpaBHUTENbHAS XapaKTEPUCTUKA IPUEMa M pa3MEUIEHUsS TYPUCTOB IO
WHJUBUYJIbHBIM U TPYIIIIOBBIM 3asIBKAM.
11.OcHOBHBIE HaITpaBIEHHs B3AUMOJECHCTBUS CITYKOBI IpUEMa U pa3MELICHUs ¢
APYTUMH NOAPA3AECIEHUSIMHA TOCTHHMII.
12. Uuayctpus rocTenpurMMCTBa, MAPKETUHT U €ro IJlaBHas L€JIb B UHAYCTPUU
rOCTENPUUMCTBA.
13. KonduukTsl 1 ux npoduiaakTika B ciIy>k0e mpremMa U pa3MeleHusl.
14.0cobenHocTy pabOThl C «TPYAHBIMH TOCTSIMHU» B TOCTHHHUIAX BCEX
KaTerOpuil.
15.Kareropuu xano6 B TOCTHHUYHOM OM3HECE U MPaBUJIa UX PACCMOTPEHUSI.
16.1ToHsITHE «TYPUCTCKOTO PIKETAY.
17.1IporpaMMbl JIOSUIBHOCTM B TOCTHHHIIAX BCEX KATErOpU Ha MpUMEpe
rporpamMmsbl «IIOCTOSIHHBIN TOCTHY.
18.OcHOBHBIE CITY»OBbI TOCTUHUII, UX COCTAB M (PYHKIIHH.
19.B3auMOOTHOLIIEHNS] BHYTPHY KOJJIEKTUBA COBPEMEHHONW TOCTUHULIBI.
20. MupoBas mpakThKa KjacCu(pUKaIuu TOCTUHUII.
21. TpeGoBaHus1, MpeabsBIsAEMbIE K TOCTUHULIAM Pa3HBIX KaTETOPUU.
22.CtpyKTypa YPOBHEW «TOCTUHUYHOTO IIPOTYKTa»
23.Crangapthl OOIIEHHS] COTPYAHUKOB CIIYXObl MpHeMa W pa3MElIeHUE Mpu
OpOHUPOBAHUH HOMEPOB.
24.CtangapThl OOIICHHS COTPYAHUKOB CIIYXObl MpHeMa W pa3MelleHUe Mpu

N —
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pa3MEIEeHUU TOCTEN.

PexoMeHauy 1o BhIIOIHEHUIO KOHTPOIBHBIX PaboT

KoHTposibHast paboTa BKIIOYAET CAEAYIOIINUE CTPYKTYPHBIE 3JIEMEHTHI:

® TUTYJIbHBIN JIUCT;

® OIJIABJICHUE;

® BBEJICHHUE;

® OCHOBHYIO YacTh (T€OpETHYECKas);
® 3aKJIIOYCHHE;

® pUIOKEHHS (MPU HEOOXOIUMOCTH).

OrnaBiieHHe TPEJCTaBIsET CO0OM TMOCIENOBATEIbHOE IEPEUUCICHUE
HAaUMEHOBAaHUM pa3nenoB, Moapas3aenoB (maparpadoB), B TOM cllydae, €ciH
NOCJIETHUE MMEIOT 3aroJIOBKH, a TAKKE YKAa3aHWE HOMEPOB CTPAHMI, HA KOTOPBIX
pa3MelaeTcs Havaio paszenoB (nmoxapaszzennos, naparpadon). ConeprkaHue JOIKHO
BKJIIOYATh BCE 3arojOBKH, UMEIOIIMECS B paboTe, B TOM YHCIIE CIIMCOK JINTEPATyphI
Y IPWIOXKEHHUS.

Bo BBeneHun xapakrepusyeTcsi aKTyallbHOCTh M3YUEHHUS TUCUUILUIMHEI, (Hop-
MYJHPYIOTCSI OCHOBHBIE TPOOJIEMbl BBIOpDAHHOW TEMBI. 37€Ch K€ JAI0TC
MOSICHEHMS K coziepkanuio paboTel. O0beM BBeneHus 1-1,5 ctp.

B Teopernueckoil uyacTM KOHTPOJILHOM palOThl H3J1araercs CyIIHOCTb
OCHOBHBIX MOHSATUH U KaTeropui 1o BeIOpaHHOU TeMe. Jlaercs obuias mocTaHOBKa
npoOeMbl (BOIpoca), €€ TEOPETUUECKUE aCTIeKThl U Pe3yNbTaThl U3ydeHus. B atom
paszzene OJKHBI ObITh MPEICTABIEHb MHEHUS! PA3IMYHbIX aBTOPOB Ha CYLIECTBO
npoOsieMbl. B pa3znene aHaau3upyrOTCsl CTATUCTUYECKHUE, HAYYHO-TEOPETUUECKUE U
NPaKTUYECKUE JAHHBIE NPEANPUITHN W OPraHU3alMil, B TOM YHUCJIE MEXKIyHa-
POJIHBIX B 00JacTU rocTenpuuMcTBa. MccienoBanue BOMPOCOB, COAEPKAIIUXCS B
TEOPETUYECKOI YacTU JOJKHO OBbITh YBSA3aHO C MPAKTUYECKOW YacTbiO pabOThl, U
CIyKUTh 02301 JIJIs1 pa3paOOTKH MPEITIOKEHUN U PEeKOMEHTAIIHiA.

3akiroueHue (BBIBOJIBI U MPEJIOKeHUs). B 3ToM paszjene CTyleHTy clieayeT
chopMyIHpOBaTh BHIBOABI U MPEUIOKEHUS 110 pPAcCMaTPUBAEMOM TEOPETHUECKOM
npobseMe U TpakThdeckod dacTu padboTel. OOBEM 3aKIIOYEHHS] HE JIOJDKEH
npeBbImaTh 1-1,5 cTpaHuIbl KOMIIBIOTEPHOTO TEKCTA.

Cnucok nuteparypsl (OuOnuorpadus) TOJDKEH COACpKaTh IepeyeHb
OTE€YECTBEHHBIX U 3apyOEXKHBIX JUTEPATYPHBIX HCTOYHUKOB, IPABOBBIX AaKTOB,
HMCTOYHUKOB CTAaTUCTUYECKUX JIAHHBIX U HUHBIX OIyOJMKOBAHHBIX JOKYMEHTOB, W
MaTepuasoB, HCIOJb30BAHHBIX NPHU HAMMCAHUU KypcoBOM paboTbl. Kaxmomy
UCTOYHUKY (HAaMMEHOBAHUIO) MPUCBAUBAETCS TMOPSAKOBBIA HOMEP, U MPUBOIAATCS
€ro BBIXOJHbBIC JTaHHBIC.



4. OHEHOYHBIE CPEJACTBA IJIsI KOHTPOJIA YCIIEBAEMOCTH H
PE3VYJIbTATOB OCBOEHHS YYEBHOU JUCHUIIJIMHBI (MOIYJIA)
(cm. @ono ouenounvix cpeocme)

Pl |

4.2. PedTHHIOBasi CHCTEMA OLECHKHU 3HAHUN O00yYAIOLIUXCH MO Y4eOHOu

CHUILINHE (MOYJII0)

PeiituHroBas cucrema B YHUBEPCUTETE HE UCITOJIb3YETCS.

5.  YYEBHO-METONMYECKOE

OBECNIEYEHUE YYEFHOU JUCIUILIMHBI (MOIYJIS)

5.1. OcHoBHas TUTEpaTypa

N HNHPOPMAIMOHHOE

KonuvecTBo
Ne Hcnoan3yercs
o/ ABTOp (b1), HANMEHOBAHHUE, MECTO npu myvennn |Cemectp IK3EeMILISIPOB
I U3JaHUs U U31aTeJbCTBO, IO pasienos B Ha
o6ubmuoTteke | kadenpe
1 2 3 4 5 6
Opranu3zaiiys TOCTHHUYHOTO Jiea
1 [Tekct] : yauebnoe mocodbue / H. C. 1.5 5 8
"|Poguonosa [u ap.]. — Cankr-IlerepOypr :
Tpounknii mocrt, 2014. — 352 c.
Tumoxwuna, T. JI. Opranuzarus
TOCTUHUYHOTO JieJa [ DJIEeKTPOHHbBIN
pecypc] : yueOHUK Ui NPUKIIaIHOTO
Oakanaspuara / T. JI. Tumoxuna. — M. :
2 FOpaiit, 2017. — 331 c. — Pexxum nocrtyna: I-3 > IbC
https://biblio-online.ru/book/7A6C3B10-
B672-4BCC-86F7-EA434ADABED4
(mara obpamenus: 20.04.2017).
Tumoxwuna, T. JI. Texnomoruu
TOCTUHUYHOM eATENbHOCTU: TEOPUS U
MpaKkTUKa [ DJIEKTPOHHBIN pecypce] :
y4eOHHMK )1 PUKIIaHOTO OakaiaBpuara /
3. |T. JI. Tumoxuna. — M. : IOpaiit, 2017. — 1-5 5 IbC
336 c. — Pexum noctyna: https://biblio-
online.ru/book/EF87AFD9-EBE1-45CE-
AC8D-CC90E957D038 (nata oOparieHus:
20.04.2017).
5.2. JlonosiHuTEIbHAS JIUTEPATYypa
Ucnonszye KonnuectBo
Ne | ABtop (b1), HAUMEHOBaHKE, MECTO U3JIAHUS U | TCs MpHU IK3EMIUISIPOB
Cemectp
/T W3ATENBCTBO, TOJ W3y4ECHUN B Ha
pazzenos o6ubmuotexe | kadeape
1 2 3 4 5 6



https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038
https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038
https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038
https://biblio-online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABED4
https://biblio-online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABED4

ApO6y3oBa, H. }O. TexHnomorus u opranu3amnus
TOCTHHHYHBIX yciyT [Tekcr] : yueGHOE

" |mocobwue / H. FO. ApGy3oBa. — 2-e u3f., ucmp.
— M. : Akagemus, 2011. — 224 c.

Anmocos, C. M. I'ocTuHHYHBIH OM3HEC
[DnexTponnsrii pecype] / C. M. AmMOCOB. —
Mockaa : Jlaboparopus kauru, 2011. — 94 c. —
. |Pexxum moctymna:
http://biblioclub.ru/index.php?
page=book&id=139749 (nara oOpateHus:
01.06.2016).

1-5

ObC

Bectauk HanmonansHOM akageMuu Typu3Ma
[Texct] : HAyYHBIH KypHAT / YIPEAUTEND :
HEKOMMEPUYECKOE TTapTHEPCTBO
«HanmonasbHas akazieMusi Typu3May; U3l :
«banrtuiickas akageMus Typu3ma u
npeanpuHuMaTenscTBay. — 2006 - . —
Cankr-IletepOypr, 2016 - . — ExkexBapt. —
ISSN 2073-0624.

Bosnkos, b. C. Kondauxronorus
[DnexTpoHHBI pecypc] : yaeOHOe mocodue /
b. C. Bonkos, H. B. Bonkosa; nox pex. b.C.
Bonkosa; 'OY BIIO "MockoBckuii roc. 00i1.
yHuBepcuteT". - Mocksa : KnoPyc, 2016. -
400 c. - (bakamaBpuar). - bubmmorp.: c. 353-
355. - Pexxum noctyna:
http://www.book.ru/book/917091 (nara
obpamenusi: 08.11.2016).

1-5

OBbC

Kongnukronorus [DnekTpoHHBIN pecypc] :
yuebHuk / mop pea. B. I1. Patnukosa. — 3-¢
u3., nepepad. u nomn. — Mocksa : FOuuTH-

Hana, 2015. — 543 c. — Pexxum nocryna:

http://biblioclub.ru/index.php?

page=book&id=115393 (nara oOpareHus:
01.06.2016).

1-5

ObC

Memmuk, C. ['ocTHHHYHBIA OH3HEC
[DnexTponHsIit pecypc] : yaeOHuUK /

C. Memnuk, X. UHrpam ; nep. A. B. IlaBnos.
— Mockaga : IOnutn-/lana, 2015. — 240 c. —
Pexxum pgocrymna:

http://biblioclub.ru/index.php?

page=book&id=436731 (nara oOparieHus:
15.10.2016).

1-5

OBC

Tumoxuna, T. JI. Opranuzanus
aIMUHUCTPATUBHO-XO35IMCTBEHHOM CITYKObI
roctuHUI [Teker] : yaue6HOE mocobue / T. JI.
Tumoxuna. — M. : ®opym: MTHDOPA-M, 2009.
—256c.

. |Typusm: npaBo u 3xkoHOMHUKa [ TekcT] :
(benepanbHBIN HAYYHO-TIPAKTUYECKUH KypHAI
/ yapenutens : U3natensckas rpymnmna
«}Opuct». —2003 - . —Mocksa, 2016 - . —

1-5



http://biblioclub.ru/index.php?page=book&id=436731
http://biblioclub.ru/index.php?page=book&id=436731
http://biblioclub.ru/index.php?page=book_red&id=115393
http://biblioclub.ru/index.php?page=book_red&id=115393
http://www.book.ru/book/917091
http://biblioclub.ru/index.php?page=book&id=139749
http://biblioclub.ru/index.php?page=book&id=139749

ExexBapt. — [ISSN 1813-1212.

Typuctuueckuit 6uznec [Tekcr] :
TYPUCTUYECKHI OM3HEC IS MPOPECCUOHATIOB
/ yapemutenb : OO0 «TypousHecy; u3m. : 1-5 5 1
000 UM «Typbuznec». — 1997 - . —
Mocksa, 2016 - . — Exemec.

10.

Lp16ynbckast, M. B. Kondnukronorus
[DnexTponHBIi pecypc] : yaeOHO-
npaktudeckoe nocobue / M. B. Lp1Oynbekast.
— Mocksa : EBpazuiicknii OTKpBITBII
nHCTUTYT, 2010. — 312 ¢. — Pexxum noctyna:

http://biblioclub.ru/index.php?

page=book&id=90951 (nata obpamieHus:
01.06.2016).

1-5 5 ObC

1.

5.3 ba3bl JaHHBIX, HHOOPMAIIMOHHO-CITPABOYHBIC M TIOUCKOBBIE CHCTEMBI:

BOOK.ru [9nexkTponnblii pecypc] : anexkrpoHHas 6unbmuoTeka. — JJoCTym K MOJHBIM
TEeKCTaM 1o mapoiito. — Pexum mocryma: http://www.book.ru (mata oOpameHus:
08.11.2016).

LIBRARY.RU [3nektpoHHbIit pecypc]| : nHDOpMAIMOHHO-CIIPABOYHBIN TOpTal. —
Pexum noctyna: http://www.library.ru, cBo6oansIi (ata oopamenus: 01.06.2016).
bubnnoreka ydeOHOW ¥ HaydyHOU JUTEpaTypbl [DJeKTPOHHBIH pecypc|
aNeKTpoHHas 6ubmmoreka. — Peskum pocrtyma: http://sbiblio.com/biblio, cBoOoaHbII
(mara obpamenus: 01.06.2016).

KubepJlennnka [JeKTpoHHBIH pecypc| : HayyHas 3J€KTpoHHas OuOnmoreka. —
Pe:xxum  nmocryma:  http://cyberleninka.ru, cBoGoanblii (mara oOpameHus:
01.06.2016).

Koncyabranrllinwce [JiekTponnblii pecype] : opunuanbHbiid caut. — Pexum
npocryna: http:/www.consultant.ru, ceo6oauslii (1ata oopamenus: 01.06.2016).
Hayunass ouOsmorexka PI'Y umenu C. A. Ecenmna [JiekTpoHHBIH pecypce] :
caiiT. — Pexxum nocryna: http://library.rsu.edu.ru, cBo6oaHblii (1aTa 0OpaleHuUs:
01.06.2016).

VYuuBepcurerckas 6ubmoreka ONLINE [JunexkTpoHHbIil pecype] : 3JeKTpoHHAs

oubmoreka. — JloCTym K TOJHBIM TEKCTaM [0 Mapoito. — Pexum gocrtyma:
http://biblioclub.ru/index.php?page=main_ub_red (mara oOparmeHus:
01.06.2016).

JuekTpoHHblil kaTtajgor Hb PI'Y umenu C. A. Ecenuna [JaekTpoHHblii pecypc]
: 0a3a JaHHBIX COJIEPKUT CBeJEHHUS 0 BCceX BHAAX JUTEPATypPbl, MOCTYNAIOIIHUX B
¢onx Hb PI'Y umenu C. A. Ecenuna. — Psizanb, [1990 - |. — Pexxum gocryna:
http://library.rsu.edu.ru/marc, cBo0oaHblI# (1aTa oopamenus: 01.06.2016).
OpaiiT [JaekTpoHHBI pecypc] : snmekTpoHHas OubaroTeka. — J[oCcTyn K MOIHBIM
TeKcTaM 10 mapoio. — Pexum pgoctyma: https://www.biblio-online.ru (marta
obpamenus: 20.04.2017).

5.4. Tlepedens pecypcoB HH(DOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON cetn «HTepHET»
(manmee — ceth «MHTEpHET»), HEOOXOAUMBIX ISl OCBOCHHMSI TUCIIMILTAHBI

Frontdesk.ru. Coo0b1ecTBo po¢eCcCHOHAIOB TOCTHHUYHOTO
OuzHeca [JJekTpoHHBIH pecype] : caiit— Pexum pgocryma: frontdesk.ru,



https://www.biblio-online.ru/
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http://biblioclub.ru/index.php?page=book&id=90951

cBoOonHBIH (mara oopamenus: 01.06.2016).

2.  HoReCa [JnexktponHblii pecypc] : wuHTepHET-TIopTald. — Pekmm gocryna:
http://www.horeca.ru, ceo6oaubIl (1ara oopamenus: 01.06.2016).

3. New Hotel [JnexTponnbiii pecypc] : [caiiT]. — Pexum gocryma: www.new-
hotel.ru, cBoGonHbII (1aTta obpamenus: 01.06.2016).

4. RATA-news [DaeKkTpoHHBbIH pecypc] : eXKeaHEBHAas DJICKTPOHHAS Ta3eTa
Poccuiickoro coroza typunayctpuu. — 2000 - . — M., 2000 - . — Exenn. — Pexum

noctymna: http://ratanews.ru, cBo6oaHbIH (1aTa oopamenus: 01.06.2016).

6. MATEPHAJIbBHO-TEXHUYECKOE OBECIIEYEHUE YYEFHOM
JAUCIHHUIIJIMHBI MOOYJIA)

6.1. TpeOoBanuss K ayauTopusM (IOMEILEHMAM, MecTaM) AJd
NPOBe/IeHUS NHTEPAKTHUBHBIX JIEKIHIi:BUIEOIPOECKTOPOM, IKPAHOM, HOYTOYKOM
c HeoOxomumbIM TmporpamMmHbIM obecrieueHuem (MSOffice 10: Word, Excel,
PowerPoint), 3areMHEHHBIMH OKHaMHu, Tnepudepuert K  000pyIOBaHMUIO,
WHTEPAKTUBHOM JOCKOM ¢ mepudepuei.

6.2. TpeOoBaHusi K 00OPYIOBAHHMIO PadOYUX MeCT NpenoaaBareyss Hu
oOyuyarommxcsi:paboyee MeCTO TpernojaBaTelis M CTYICHTa JOKHO OBITh
OCHAIIIEHO CTallMOHAPHBIM KOMITBIOTEPOM WM HOYTOyKOoM ¢ mnepudepuein u
HeoOXomuMbIM TporpaMMHbIM  obecriedernrem (MSOffice 10: Word, Excel,
PowerPoint), a taxxxe ACY «3paenbBericy.

6.3. TpeboBanus K CIelUATU3MPOBAHHOMY
od0opynoBanuio: Crieruain3npoBaHHOE 000pyI0BaHNE HE TpeOyeTCs.

7. OBPASOBATEJIBHBIE TEXHOJIOI'MU (3anoansemcs monvko 05
cmanoapma OI'OC BIIO)

8. Meroauyeckne YyKazaHusl A OO0yYAKINMXCH 10 OCBOCHHIO

AUCUMILUTHHBI (MOaYJis1)«OpraHu3aliys CIIyKObl IpUeMa U pa3MEIICHUs

By yueOHBIX 3aHATHIA Opranu3anus 1esTeIbHOCTH CTY/ICHTa

Hammcanue KOHCIICKTa JICKITUH: KpPaTKo, CXEMAaTHU4HO,
M0CJIeI0BATENIbHO (PUKCUPOBATh OCHOBHBIE MOJIOXKEHUS, BBIBOJIBI,
(bopMyIHpOBKHU, 00OOIIEHHS; IOMEYaTh BaKHbIE MBICIH, BBIIEIATH
KIIIOYEBBIE CJIOBA, TEpMHHBI. [IpoBepka TEpMUHOB, MNOHATHH C
MIOMOIIBIO  JHUMKIONEAWM,  CIOBapeW,  CIPABOYHUKOB €
BBINMChIBAHUEM TOJIKOBaHMM B TeTpagb. OO003HAYUTH BONPOCHI,
TEPMUHBI, MaTEpPUAJI, KOTOPBIA BBI3BIBAECT TPYIHOCTH, IIOMETUTH U
Jlexuus MOIBITATECA HAWUTU OTBET B PEKOMEHIyeMoHn mauteparype. Ecmm
CaMOCTOSITEIFHO ~HE  yHaeTcss pa3o0parbcsi B MaTepuae,
HE0OX0MMO c(hOpMyIMpPOBaTh BOIPOC U 331aTh MPENOAAaBATEIIO Ha
KOHCYJIbTAllUM, HAa IPAKTUYECKOM 3aHATHM. YIEIUTh BHUMaHHUE
CIIEAYIOIIMM TOHATUAM: Cilyx0a TpueMa M pa3MelleHHs
TOCTHUHMIIBI, TEXHOJOTMYECKUN LUK OOCIYyKHBAHUSA KIIUEHTOB,
TUNOBI M BUABl OpPOHHPOBAHUS, JOINOJHUTENbHbIE  CITY)KObI
TOCTHHMIIbI, KOH(IMKT U €r0 THUIIBI U 1.

I/IHI[I/IBI/II[yaJ'IBHBIC 3HAaKOMCTBO C OCHOBHOH H Z[OHOHHHTGHBHOﬁ HHTGp&TypOfI,

3aJaHuA BKJIIO4as CIIPpaBOYHBIC U3daHHA, 3apy6e>1<HI)Ie HNCTOYHHMKH, KOHCIICKT
OCHOBHBIX HOHO)KCHHﬁ, TCPMUHOB, CBG,[[GHI/II\/’I, Tpe6y101u1/1xc;l JJIA
3allIOMHMHaHHUA U ABJIAIOIMINXCA OCHOBOIIOJAraromuMmn B 3TOH TEME.
CocraBicHHE JANaJIOrOB pa6OTHI/IKa CJ'Iy)K6bI IpruceMa U pasMCIICHUS



http://ratanews.ru/statistics/
http://www.horeca.ru/

TOCTUHUIIBI ITPH OPOHUPOBAHUU U HOMEPA U Pa3MELICHUU C YUYETOM
IPEII0KEHHBIX CTaHIapPTOB.

Jlabopatopnas pabota

JlaboparopHbie pabOTHI CTaBAT IETBI0 O3HAKOMIICHHE M OOy4YCHHE
OCHOBaM IIpOLIECCaM PETUCTPAllUU 3asgBOK Ha OpOHUpPOBaHUE,
MOCEJICHNUsI TOCTEH M OIUIaThl CYETOB [0 WHAWBUIYAIBHBIM U
IPYINIOBBIM  3asiBKaM, TPOXKMBaHUS TOCTEH, Bble3ga TOCTEH,
BO3Bpara JEHEXHbIX cpeactB B ACY  «DOpensseiicy. llpu
BBIMIOJIHEHUH  J1a0OpaTOpHBIX  pabOT MOXHO  HCIOJIb30BATh:
Meroquueckue pEKOMEHIAIMM K BBIMOJHEHUIO Ja00paTOPHBIX
pabot B ACY «3JpenbBeiicy, Bepcus S.

Konnoxksuym

PaGota ¢ KOHCHEKTOM JICKIIMH, MOJATOTOBKA OTBETOB K
KOHTPOJIGHBIM BOIIPOCAM H Jp.

IToaroroBka k 9K3aMCHY

I[Ipuy  moaroroBke K  JK3aMeHy  (3adery)  HEOOXOAMMO
OPUCHTUPOBATHCS HA  KOHCIEKTHI  JICKIMH, PEKOMEHIYEeMYIO
JUTEPATYPY H JP.

9. Ilepeyenbr WHGOPMAIMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH
OCYLIeCTBJIEHUN 00pPa30BaTeJIbHOIO MpoHecca M0 AUCHUILIMHE (MOIYJIIO0),
BKJIIOYAs TMepeYyeHb MPOrPAMMHOIO o0ecrnedeHusi W HHQOPMANMOHHBIX

CIIPABOYHBIX CUCTEM.

1. Koncynpranuu oOy4arommxcss TMpU BHIMIOJIHEHUU WHIUBUIYaTbHbBIX
3aIaHUH TIO CPEJICTBAM JIEKTPOHHOU IOYTHI.

2. Hcnonb3oBaHMe cClEUUATU3UPOBAaHHOW o¢ucHON mnporpammbel ACY
«nenpBerc» MPH BBHIMOJIHEHUH JTA00PATOPHBIX PaloT.

3. IlpuMeHeHue cpeacTB MyJIbTUMEIUA IIPU YTEHUU JIEKIMH (IIpEe3EHTALNHN).

10. TpeOoBanus

K NPOrpaMMHOMY oOOeCleYeHHI0 Y4eOHOro mpouecca

(Yyka3pIBaeTcs IPH HAJTMYKMH):
[Tepeuenb MHGOPMALMOHHBIX TEXHOJIOTUH (JTULEH3MOHHOE IPOrpaMMHOE 00ECIIeUeHHE,
MH(GOPMAIIIOHHO-CIIPAaBOYHbIE CUCTEMBI)

Haszsanue I10

Ne nmunensuu
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11. Unble cBeaeHus




Ipunoxenne 1

@oH/1 OLIEHOYHBIX CPEACTB ISl IPOBEACHUS IPOMEKYTOYHOM aTTecTaluu
0oOy4Jarouumxcs o JUCIHUIUTMHE (MOJIYIIIO)

Ilacnopm ¢honoa ouenounvix cpedcme no oucyuniumne (Mooynio) onsa
NPOMEIHCYMOUHO20 KOHMPONA YCHEeBAeMOCHU

KonTponupyemsbie paznesnst (TEMBbI)

Kon xoHTponupyemoit

N HaumenoBanne

No JTUCIHUILTUHBI (Pe3yJIbTaThI 110 KOMITETEHITNH) WK €€

o OILIGHOYHOTO CPEeJICTBA

/ pasnernam) YaCTH)

/11
TeopeTrdeckne OCHOBBI H3YYCHHS

1. P Vi OIIK-2, TIK-7 Dx3amen
CITY’KOBI TIpUEMa U Pa3MEICHUSI.
TexHonornueckuit LIVKJT

2. | ob6cnyxxuBaHus KJIMEHTOB B OIIK-2, TTK-7 DK3aMeH
TOCTUHHUIIE.
Opraunuzarnus nprema u

3. | P 1 puema TK-2, TIK-4 Dxsamen
pasMelieHus (3ae31a) TocTel.
OOcmy)KuBaHUE TOCTEH BO BpeMs

4. Y P [1K-4 DK3aMeH
TIPOKHBAHMS.

5. | Opranu3aius Bble€3/1a TOCTS. I1K-4 DK3aMeH
Tunbr KOH()JIMKTOB, ux

6. | mpodmiakTUKa B CIIy)KOe IIpreMa 1 OIIK-2 DK3aMeH

pasMEIEHHsI.




TPEBOBAHUS K PE3VJIbTATAM OBYUYEHUS 1O YUYEBHOI
JTMCHUTUINHE

HNunexc
KOMIIeTCHIINHU

Coaep:xkanue
KOMIeTeHINN

J1eMeHTbI KOMIIETCHII MU

Nunpexc
JIeMEHTAa

OIIK-2

CnocoOHOCTB
OpraHHU30BbHIBATH paboty
HCTIOJIHUTENEH

3HATh

1. XapaKkTepuCTUKy  OCHOBHBIX
CITy0 TOCTHHUYHOTO MTPEATPUSITHS,

OIIK2 31

2. Cucremy IIpUeMa,
pETHCTPAMK M Pa3MeNeHus] TocTer

OIIK2 32

3. OCHOBHBIE THUIIBI KOH(IIMKTOB
U MX OPUYUHBL.

OIIK2 33

yMeThb

1. IIpoBonuTs Mepbl o
npoduIakTHKK u Ppa3pelIeHuIo
KOH()JIMKTOB.

OIIK2 V1

2. PaGorath ¢ «TpyaHBIMH
TOCTSIMEY.

OIIK2 V2

3. [IpuHuMaTe U aHATU3UPOBATh
3anpoChl, MOXEIAHWA U KaIO0OBI
rocTen.

OIIK2 V3

BJIAJETH

1. HaBeikamMu st obGecriedeHus
mporecca OOCTyXUBaHHS TOCTeH B
TOCTUHUIAX BCEX KaTErOpPUM.

OIIK2 B1

2. Hagsikamu paboThbl o
nporpaMMe «I10CTOSHHBII FOCTbY.

OIIK2 B2

3. Hasrpikamu o01eHus c
TOCTSIMA B TIpOIleCCE OpPOHUPOBAHHUS
HOMEPOB M MOCEJICHHUS B HUX.

OIIK2 B3

I1K-4

l'oroBHOCTH aHaNM3MPOBATH
pe3yabTaThl  AEATEIBHOCTH
(YHKIIMOHAIBHBIX
MOZIPA3/ICNICHUI TOCTHHHL U
JOpYTHUX CpeICTB
pa3MenieHusl, YPOBEHBb
00CITy>)KUBaHHSA
noTpeduTenei

3HAThb

1. OcobeHHOCTH ~ TIpeMa |
pasMenieHus WHIMBUYabHBIX
TYPUCTOB M TYPUCTHUECKHX TPYIIIL.

[1K4 31

2. OCHOBHBIE BHIOBI U METOIBI
OILIATHI 33 IPEJIOCTABICHHBIE YCIYTH.

I1K4 32

3. IIpuHuns! HaKOILJICHUS,
XpaHeHHsl, U XpaHeHUs] HHPOPMALIUH.

I1K4 33

yMeTh

1. OcymecTBnaTs Ipoueaypy
BCTPEYH U NIPUBETCTBUSI TOCTSI.

[IK4 V1

2. OcCyIecTBIATE  PETUCTPALIIO
10 TPUOBITHH.

[1K4 V2

3. AHanu3upoBaTh
[JIATEXKECTIOCOOHOCTD TOCTEM,
0OPMIISIT pacUeTHBHIE TOKYMEHTHL

[1K4 V3

BJIaaeTh

1. VYMeHnnem aHaIM3UPOBAThH
pe3yabTaThI JIeSITCIILHOCTH
(YHKITMOHATBHBIX MoJipa3ieiaeHui
TOCTUHHI] i b113)7%070'¢ CPEICTB
pa3MeIeHAS

[1K4 B1

2. HaBpikamMu  B3auMOAEHCTBUS
CIyKOBI TIpHeMa W pa3MeIICHUs ¢
IPYTUMH Opa3ICTICHUSAMUA
TOCTHHHIIBI.

I1K4 B2

3. Hasrixamu pacuera 3a
NPOXXKUBAaHWE W JOIOJHUTENIbHbIE
IIJIATHBIE YCIIYTH.

I1K4 B3




IK-7

loroBHOCTH MIPUMEHSThH
COBPEMEHHBIC  TEXHOJIOTHH
TOCTHHUYHOH JESTEINEHOCTH
B pabote ¢ moTpeduTeneM.

3HATh

1. Bo3MOXHOCTH W NPUHLMIIBI

HCII0JIb30BaHUS COBPEMEHHOI

KOMITBIOTEPHOM TEXHUKHU B TNIO0ATBHBIX I1K7 31
KOMITBIOTEPHBIX CETSIX

2. Hcrounnku u THITBI

OpOHHPOBAHHMS. T1K7 32
3. IIpomecc  OpoHHMpOBaHUS U K7 33
AHHYJISAIUA HOMEPOB.

yMeTh

1. [IpumensaTs  TEOpeTHUECKHE

3HAHUS M HaBBIKK paboThl  mpH

pCLICHUH OpPAKTUYECKUX 3334 B
npodeCcCHOHATBEHON TOCTHHUYIHOM

JIEATENBHOCTH, HCIIONB3YSI T1IK7 V1
BO3MOXHOCTH BBIYHCIIUTEILHOM

TEXHUKH u MIPOrPaMMHOTO

obecrieueHust npu pabote B

17100aJTbHBIX KOMITBIOTEPHBIX CETAX

2. Pa6orats c MUCHMaMHU-

3aiBKAMM ~ HA  pasMelleHHe | TIK7 V2
00CITy’)KUBaHHE B OTEJIE.

3. Paborats B
aBTOMATU3MPOBAHHBIX cucTeMax IIK7 Y3
yIpaBJICHUS] TOCTUHHIL.

BJIA/IETH

1. OCHOBHBIMHU HaBBIKaMH

paboThl ¢ HH(pOpMaIKEH B TI00ATBHBIX [1IK7 B1
KOMITBIOTEPHBIX CETSIX.

2. Hagsikamu paboThbI B

aBTOMATHKOM CHUCTEME  YIIPaBJICHHS [1K7 B2
rOCTUHUIEH «DaenbBenc»

3. OCHOBHBIMU HaBbIKaMH

OpOHMpOBaHUS HOMEpPOB gepes IIK7 B3

r1100aIbLHEBIC KOMIIBIOTCPHBIC CUCTCMBI.




KOMILIEKT OLHIEHOYHBIX CPEJCTB JJI51 IPOMEKYTOYHO
ATTECTAIIMM (OK3AMEH)

Conep:kanne OIEHOYHOI0 CPeICTBA

HNHaekc omeHUBaeMoii
KOMIIETCHIIMH U €€
3JIEMEHTOB

Pa3nen 1. TeopeTuyeckne 0CHOBBI H3yUeHHs CJIYKObI IpHeMa M pa3MelleHusl

OxapakrepusyiiTe CyIIHOCTb M CTPYKTypa CIIyXOBbI OIIK2 31
1.
[IpUeMa 1 pa3MeLeHHUs. OIIK2 32
Jaiite (yHKIMOHANIBHYIO XapaKTEPUCTUKY MEPCOHATY
2. OIIK2 32
CITY»OBI TpUEMa U pa3MeNIeHus (COCcTaB, 0O0S3aHHOCTH).
PackpoiiTe OCHOBHBIE (YHKIMHM M 3aJaudl CIIyKOBbI OIIK2 31
3.
NpyueMa 1 pa3MeIeHHs. OIIK2 32
Oxapakrepusyiite »dTambl OOCITYXHBaHHUS TOCTEH B OTIK2 31
4. PAKTCPI3YH ! Y OITK2 32
TOCTUHIAX BCEX KaTETrOPHii. OITK2 B1
3 [Tpoananu3upyiite TpeOoBaHUsA K choyxOe mnpuemMa Hu OIK? 31
pa3MelleHuUs.
Omnpenenure  poib  aBTOMAaTU3UPOBAHHBIX — CHCTEM [IK7 31
6. | ynmpaBieHus B rOCTUHHLIAX JUIsl paOOThI CIyXObl ipreMa I[IK7 V1
Y pa3MEIIEHUs U TOCTUHULBI B LIEJIOM. TIK7 B1
. K7 31
7 Oxapaxkrepusyiite ABTOMAaTUYECKYIO CUCTEMY K7 V3
" | ynpaBieHHs TOCTHHUIE «DIIeTbBEHCY. K7 B2
OIIK2 31
Ouenute ponb nporpamma «IIOCTOSHHBIM TOCTBY» ISt OIIK2 33
8.
TOCTUHHYHOTO IIPEIITPUATHS. OIIK2 V3
OIIK2 B2
Oxapaxkrepusyiite YIPABIIEHYECKYIO CTPYKTYpYy OIIK2 31
9. | COBPEMEHHOIO OTENsl, OCHOBHBIC CIIYKOBI TOCTHHHIIBI, OIIK2 32
uX (DYHKIMH, COCTAB, MOJUMHEHHOCTh B HHUX.
10. Packpoiite = moHsATHE  «yclyra», €€  OCHOBHBIE OIK? 31
cneur(uIecKue YepThl.
[Ipoananu3upyiite BuAbl KiacCUpUKAUNA TOCTUHUI] U
11. | TpeOoBanus, TpenbsABIsIEMbIE K TOCTHHHIIAM pPa3HBIX OIIK2 31
KAaTEerOpH.
12, Packpoiite  cTpykTypy  YpOBHEH  «TOCTMHUYHOTO OITK?2 31
IIPOAYKTay.
[aiite omnpegejeHue MNOHATHAM: «HUHAYCTPHUA
13, | TOCTENPHAMCTBAY, «<MAPKETHHI», «IJIABHAA LeJb OITK? 31
MapKeTHHIa B MHAYCTPHUH TOCTENPUUMCTBAY,
«BHYTPCHHUH MAapKEeTHHI».
IIpoananusupyiite B3auMoaecTBHE CJIY:KObI IpUeMa OIIK2 31
14. | m pasMemieHuss ¢ JAPYIMMH TOApPAa3JAeeHHSIMH OIIK2 32
TOCTHHHIILI. I11IK4 B2
Pasnes 2. TexHosiornyeckuii HMKJI 00CJYKHBAHHSI KJIHEHTOB B TOCTHHHIIE
I1K7 32
15. | JaiiTe XapakTepuUCTUKY HCTOYHUKaM OpOHUPOBaHUS. [IK7 V2
I1IK7 B3
16. | JlaiiTe XapaKTepUCTUKY THIIaM OPOHUPOBAHUSI. [IK7 32




IIK7 V2

I1K7 B3
[IK7 33
17. | OxapakTepusyiTe Mporecc OpOHUPOBAHKS HOMEPOB. IIK7 V1
I1K7 B3
[1K7 33
18. | PackpoiiTe cyTh nporecca aHHYJISUS 3asBOK. K7 V2
I1K7 B3
OxapakrepusyiiTe 3Tansl padoThl ¢ NTUCbMaMH-3asiBKaMU OIIK2 32
19. | Ha pa3memieHMe U OOCIy)XKMBaHHE B OTejle IO IIK7 V2
OEe3HATUYHOMY PACUETY. I1K7 B3
Onenure ponb OOIIEHUS paOOTHHUKA CIyXObl IpuemMa u OIIK2 32
20. | pa3mereHus ¢ KJIMEHTOM IIpU OPOHUPOBAHUU HOMEPA Ha OIIK2 33
IIPUMEPE CTAHAAPTHOIO IUAJIOra aAMUHUCTPATOPA. OIIK2 B3
Pasznen 3. Opranusanusi npuemMa u padmMenieHus (3ae3na) rocrei.
21. | Packpoiite cyTh npoLeaypbl NOCEIECHUS TOCTEN [1K4 31
I1K4 V1
2 OxapakTepusyiiTe Npolecc BCTPEUM U INPUBETCTBUS [1K4 31
" | rocts. K4 V1
JlaiiTe XapaKTepHCTUKY IeHCTBUH paOOTHHKA CITyXKOBI OIIK2 31
23.
MprueMa ¥ pa3MeIeHNs TPU pa3MeIleHNH rpaxkaad PO. 11K4 V2
Jaiite XapakTepuCTHKYy IEHCTBUN paOOTHHKA CIIY>KOBbI OIK?2 31
24. | mpueMa U pa3MeIleHHs NpH pa3MeleHUH WHOCTPaHHBIX K4 V2
IpaX/iaH.
25. | OreHuTe posih BOMPOCOB IIATEKECTTOCOOHOCTH TOCTS. [1K4 32
[1K4 V3
JlaiiTe XapakTepUCTUKY INpoleccaM Ha3Ha4eHUs Homepa K4 31
26. I/IBCGJIGHI/II:I I‘OC"[I:)SI B HOl\Zepp : P 1K ¥1
' 11K4 B2
27, OxapaKTepnsyﬁTev OCHOBHBIE JTallbl HBOJIOLUU CUCTEM K4 33
3alupaHys 1Bepel B TOCTUHUIAX.
I1K4 31
IIK4 V1
JlaliTe aHamM3 OCOOCHHOCTSM IpHUEMa M pa3MElICHUs [1K4 VY2
28.
VHJIUBULYAIbHBIX TYPUCTOB. 11IK4 B1
I1K4 B2
OIIK2 Y2
I1K4 31
IIK4 V1
JlaliTe aHamM3 OCOOCHHOCTSM IpHUEMa W pa3MElIeHUs [1K4 VY2
29.
TYPUCTCKUX TPYIIIL. [1K4 B1
I1K4 B2
OIIK2 ¥2
Onenure ponb OOLIEHHUsST paOOTHHUKA CIyXObl IpuemMa u OIIK2 32
30. | pa3menieHus ¢ KIMEHTOM MpPU pa3MENIeHUH Ha TIpUMeEpe OIIK2 33
CTaHJAPTHOIO IHMAJIOra aMUHHUCTPATOPA. OIIK2 B3
Paznes 4. O6caykuBaHue rocreil BO BpeMsi POKUBAHUSA
. OIIK2 32
Omnpenenuts poib KadecTBa OOCTY)KMBaHUS TOCTEH BO K4 33
31. | BpeMs NpOXHMBAHUSA Ha TMpUMeEpe OW3HEC-LUEHTp U K4 B1
CEPBUCHOTO 010pO. K4 B3
32. | OnpenenuTh pojb KadyecTBa OOCIY)KMBAHHS TOCTEH BO OIIK2 32




BpeMs NPOKMBAaHUSA Ha IpPUMEpPE YCIyr IUTaHUS U 1K4 33
IIPaYeyHOMN. IK4 Bl
I1K4 B3
. OIIK2 32
Onpenenutp posib KauecTBa OOCITYKMBaHMSI IOCTEH BO K4 33
33. | Bpems NpOXHUBAHMS HA IPUMEPEYCIIYTY HHTEPAKTUBHOTO K4 B1
Y TUIaTHOTO TEJIEBUJICHUS B OTEIIE. K4 B3
OnpenenuTs poiib KadecTBa OOCTY)KMBaHUS TOCTEH BO K4 31
34, iﬂzﬁ:nr(lpommaaﬂna H;elr;l}lp;lMepe opraHmium/I XpaHEHUs K4 B1
POKUBAIOIINX, OIK?2 V1
TEJIEKOMMYHUKALMOHHBIX YCIYTH B OTEJIE.
OnpenenuTs pojib KadecTBa OOCTY)KMBaHUS TOCTEH BO OIIK2 32
35, | BPEMs IPOXKHBAHKs HA IPUMEPE OPraHu3alis OTbIXa U [1K4 33
" | pa3BiaedyeHus, a TaKKe COMYTCTBYIOIIMX YCIyr B [IK4 Bl
TOCTHHHIIE. [1K4 B3
Pasnen 5. Oprann3anusi Boie3ia rocrs.
Jarp aHanu3 OCHOBHBIM mMosiokeHusiM [loctaHoBieHus
[TpaButensctBa P® ot 9 oktsa6ps 2015 . N 1085 "O6 OIIK2 31
36. | yrBepxaeHun IlpaBun mnpenocTaBieHUsT TOCTHHHYHBIX [1K4 32
yeayr B Poccuiickoit @enepanun’ mis paboThbl CiryKObI I1K4 B3
IpHeMa U pa3MelleHUs] TOCTHHHIIBI.
OIIK2 32
Oxapaktepu3yiTe BHAbl pPAaCYECTOB B TOCTUHHIAX U [1K4 V3
37.
poIecCOPOPMIICHHUST PACUETHBIX TOKYMEHTOB. [1K4 Bl
I1K4 B3
. OIIK2 32
38, | rocmumax yomt | ma - peimnA IIK4 V3
. KapTaMH o P K4 B1
) 11K4 B3
. OIIK2 32
[Haiite XapaKTEPUCTUKY poLeaype OILIaThI K4 V3
39. | FOCTUHMYHBIX YCIyT 1O OE3HAINYHOMY  pacyer, K4 B1
Bay4yepaMHu, SKCIIPECC—OIUIATa TOCTUHUYHBIX YCIIYT. K4 B3
OIIK2 32
40 Onpenenure poib pabOTHHKAa HOYHOTO ayAuTa CIIyXObI IIK4 V1
" | mpreMa u pa3MenIeHUs TOCTHHHUIIBI. T1IK4 B1
[1K4 B2
OIIK2 32
41. | Oxapakrepu3syiite NpoUeAypY BBIIUCKHU U BbI€3/a TOCTS. 1K4 ¥
[1K4 B1
[1K4 B2
OIIK2 32
42 JaiiTe XapaKTepHCTHKY MNOPAAKY pacyera 3a I1K4 V3
" | MOMOJIHMTE/IbHbIE IUIATHBIE YCJIYTH. [IK4 Bl
11K4 B3
OIIK2 32
JlaliTe XapaKTepHCTHKY NOPAAKY pacyera 3a I1K4 V3
43.
NPOoKNBaHUeE. I1K4 B1
I1K4 B3
Pa3zges 6. Tunbl KOHPJIUKTOB, MX NPOPUIAKTHKA B CJIYy:K0€ IpreMa U pa3MeleHus.
44. | OxapakTepu3yiTe OCHOBHBIE€ THIIBI KOH(IUKTOB B OIIK2 33
Cy0€e mprueMa u pa3MelieHus] TOCTUHHIIBL. OIIK2 V1




OIIK2 V3

OIIK2 B3

Onpenenure poib MPOPUIAKTUKH KOH(IUKTOB B CITyk0e OIIK2 33

45, | IPHEMa 1 pasMellleHus OIlIK2 V1
) OIIK2 V3
OIIK2 B3

PackpoiiTe moHsTHE «TpyAHBIE TOCTH» U OCOOCHHOCTH OIIK2 33

46 pabOThI C HUMH. OIIK2 V2
) OIIK2 V3
OIIK2 B3

OxapakTepu3yiTe OCHOBHBIE KAaTETOPHUH Kajlod B OIIK2 33

47 TOCTUHUYHOM JgeJIe. OIIK2 V1
) OIIK2 V3
OIIK2 B3

[Ipoananusupyiite  pacnpoCTpaHEHHbIE >Kajlo0bl B OIIK2 33

48, | TOCTHHHHOM Ou3Hece U MpaBUla X PACCMOTPEHUSL. OIIK2 V1
) OIIK2 V3
OIIK2 B3

Packpoiite TOHATHE «TYPHUCTCKOTO paKETaY, OIIK2 33

49, | «TPETEH3UM. OIIK2 V1
) OIIK2 V3
OIIK2 B3

OxapakTtepu3yTe OCHOBBI B3aHMMOOTHOIIEHU BHYTPH OIIK2 33

50, | KovIeKTuBa COBPEMEHHOM I'OCTUHULIBI. OIIK2 V1
) OIIK2 V3
OIIK2 B3

TTOKA3ATEJIM W KPUTEPUM OLIEHUBAHU S KOMITETEHIIWIMI
(IIkana omieHMBaHUS)

PesynbraThl BBIOMHEHUs OOYyYarOIIMMCS 3a/JlaHUil HAa HJK3aMeHe - TI0
ATHOAIIHLHOM IIKae.

«OtmuHO» (5) — OLEHKa COOTBETCTBYET IIOBBIIIEHHOMY YPOBHIO U
BBICTABIIIETCA  OOydYaromieMmycsi, €cid OH IIyOOKO U TPOYHO YCBOMII
IpOrpaMMHBIM  MaTepuai, HWCYEPIbIBAIOIIE, TOCIEA0BATENbHO, YETKO M
JOTHYECKH CTPOMHO €ro u3JaraeT, yMeeT TEeCHO YBS3bIBaTh TEOPUIO C
MIPAKTUKOI, CBOOOHO CIIPaBISIETCA C 33a4aMU, BOPOCAMU U IPYTMMH BHAaMU
NPUMEHEHUs 3HAHU, IPUYEM HE 3aTPYAHSETCS C OTBETOM MPHU BHIOM3MEHEHHUH
3aJaHuil, WCIOJB3yeT B OTBETE Mareprall MOHOTpa(UUECKOW JHTEpaTyphl,
NPaBUJIbHO OOOCHOBBIBAET MPHUHATOE pEIICHHE, BIAJCET Pa3HOCTOPOHHUMH
HABBIKAMH M IPHEMaMH BBITIOTHEHHS MPAKTUIECCKUX 3a/1a4.

«Xopomo» (4) - OlIEHKa COOTBETCTBYET TIOBBIIIIEHHOMY YPOBHIO H
BBICTABJIAETCS O0YyJaIOLIEMyCsl, €CIIM OH TBEPJIO 3HAET MaTepuall, TPaMOTHO H T10
CYIIECTBY HM3JIaraeT ero, He JOMyCKas CyIIECTBEHHbIX HETOYHOCTEH B OTBETE Ha
BONPOC WJIM BBHINOJHEHUM 3a/laHui, NPABWIBHO NPUMEHSET TEOPETHUYECKHE
MOJIOKEHUSI TMPU PEIIEHUH NPAKTUYECKUX BOMPOCOB M 3a7ay, BIAJCET
HEOOXOJMMBIMU HaBbIKAMH U IPUEMaMU UX BBITIOJTHEHHUS.




«YI0BIETBOPUTEILHO» (3) - OIIEHKAa COOTBETCTBYET TOPOTOBOMY YPOBHIO
U BBICTABIIICTCS OOYyYaromemMycsi, €CId OH MMEET 3HAaHUS TOJIHKO OCHOBHOTO
MaTepuala, HO He YCBOWJI €T0 JeTallel, JOIMyCKaeT HETOYHOCTH, IEMOHCTPUPYET
HEJOCTATOYHO  MPaBWIbHBIE  (POPMYTMPOBKH, HAPYMIEHUS  JIOTHYECKOU
MOCJICTIOBATEIbHOCTA B M3JI0KEHUU TMPOTPAMMHOTO Marepuaia, HCIBITHIBACT
3aTPYAHCHHUSI TIPY BBITIOJIHCHUN MTPAKTUICCKUX PaOoT.

«HeynoBneTBopuTeabHO» (2) - OIEHKA BBICTABISAECTCS OOydYaroIIeMycs,
KOTOPBI HE JIOCTUTACT IOPOTOBOTO YPOBHS, JEMOHCTPHUPYET HEITOHUMAaHUE
npoOyieMbl, HE 3HAeT 3HAUMTEIBHOM YacTH MPOrpaMMHOTO  Marepualna,
JIOTYCKAET CYIIECTBEHHbIE OMIMOKH, HEYBEPEHHO, C OOJIBIIMMH 3aTPyIHEHUSIMU
BBITIONTHSIET IPAKTUYECKUE PAOOTHI.
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