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BBO/JHAA YACTb

1. EJJM OCBOEHUS VYEBHOW JUCLMILUIMHBI «YIIPABJIEHUE
KOH®DJIMKTAMU B ObPA3OBATEJIBHBIX OPT"TAHU3ALMAX»

[lensiMmu  ocBOeHMsSI  y4yeOHOW  AMCUMIUIMHBI  «YIpaBieHHEe KOHQIMKTAMH B
00pa3oBaTENbHBIX OPraHM3aLMAX» SBISAETCS PAa3BUTHE Y CTYACHTOB JUYHOCTHBIX KayecTB,
HEOOXOMUMBIX JUIsl  OCYIIECTBIEHUS OECKOHGIMKTHOTO MpoheCCHOHATBbHO-TUYHOCTHOTO
OOIIeHUs U B3aUMOJACUCTBUS, a TaK)Ke (POPMHUPOBAHUE Yy HUX MPOPECCHOHATBHBIX KOMITETESHIHNA
B cooTBeTcTBUH ¢ TpeboBanusiMu @I'OC no naHHOMY HampaBIECHUIO OATOTOBKH.

2.MECTO YYEEHOU JUCHATTIIMHBI «YIIPABJIEHUE
KOH®JIIMKTAMU B  OBPA3OBATEJIBHBIX OPIAHU3ALUAX» B
CTPYKTYVYPE OIIOII MATUCTPATYPBI

2.1. VYwuebHas jaucHUIUIMHA «YTOpaBieHHWE KOHPIMKTaMH B  00pa3oBaTElbHBIX
OpraHu3aIUsaX» OTHOCUTCS K 0053aTeNIbHBIM AUCHUIUIMHAM BapuatuBHoit yactu (b.1.B. O/1.1).
2.2. Jlna wu3y4yeHUs y4eOHON JUCHMIUIMHBI «YTpaBleHHEe KOH(IUKTAaMU B
00pa30oBaTeNbHBIX OPraHU3alUAX» HEOOXOIUMBI  CIENYIOIIUE 3HAHWSA, YMEHHUS W HaBBIKH,
dbopMuUpyeMBbIe MTPEANICCTBYIOMUMU YYCOHBIMU TUCIATUTHHAMH . HET.
2.3. IlepedeHp MOCHEAYIOMUX Y4EOHBIX TUCIUIUIMH, JUISI KOTOPBIX HEOOXOAUMBI 3HAHMUS,
YMEHWUS1, HaBbIKH, (hopMUpyeMble TaHHON Y4eOHON AUCIUILTNHOMN: HeT.



2.4. llepevyeHb IUIaHMPYEMBbIX Pe3yJIbTATOB 00YUYeHHs M0 TUCHUILUINHE «YTIpaBjieHue KOHQJIUKTAMH B
00pa3oBaTeJbHBIX OPraHU3ALUAX», COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHHUSI OCHOBHOM
npogeccuoHAIbHOI 00pa30BaTEIbHOI MPOrPaMMBbI
N3ydenne naHHOW y4eOHOM AMCHMIUIMHBI HampaBlieHO Ha (QopMmupoBaHue y oOyuaromuxcs oOmekyiabTypHbIX (OK) u
npodeccuonanpubix (I1K) kommerenuii:

Ne | Homep/unaexc Conep:xanue KOMIeTEHIUH [lepeueHb MIaHUPYEMBIX PE3yIBTATOB O0YUYCHHUS 1O JTUCIMILINHE
n/m | KoMIeTeHInu (wiin eé yacrTm) B pe3yabTarte nzyueHusi yueOHoOM
AUCHUILIMHBI 00yYalommecsi 10JKHbI
3HaTh Ymers Baagers
1. OK-2 l'oToBHOCTH [JEHCTBOBaTh B | CYLIHOCTh COLIMAJIBHOH | A€HCTBOBAaTh B HECTAaHAAPTHBIX | METOOAMU U [puUEMaMu
HECTaHJAPTHBIX  CUTYalUsAX, | OTBETCTBEHHOCTH 3a | CUTyalusx; JeHCTBUI B HECTaHJAapPTHBIX
HECTH COLIMANBHYIO U | HECTaHAApTHBIE PEeIIeHNUS; HECTH COLIMAJIbHYI0 OTBETCTBEHHOCTH 3a | CUTYallMsX;
9TUYECKYI0 OTBETCTBEHHOCTH | CYHIHOCTh 9THUYECKOH | MPUHSATHIE PEIICHNUS; METOoJaMHu W NpUEMaMHU
3a IPUHATHIE PEIIEHUS OTBETCTBEHHOCTHU 3a | HECTH 3TUYECKYI0O OTBETCTBEHHOCTHh 3a | AEWCTBUI B HECTaHIAPTHBIX
HECTaH/IapPTHBIE PEIIeHUS; MIPUHATHIE PEIIEHUS COLIMAJIBHBIX CUTYAIUSX;
0COOEHHOCTH  JCWCTBUH B METoJaMH W NpUEMaMHU
HECTaHJIaPTHBIX CUTYyaIHsIX JEHCTBUA B HECTaHJApPTHBIX
STHYECKHUX CUTYalUsIX
2 OIIK-3 TOTOBHOCTh 0COOCHHOCTH B3aUMOJICHCTBHSI | B3aUMOJICHCTBOBAaTh €  YYaCTHHKAMHU | METOJaMH W Ipuémamu
B3aMMOJICHCTBOBATH c|c YYaCTHUKaMH | 00pa3oBaTeIbHOrO porecca U | B3aUMOJEHCTBUSA c
y4acCTHUKaMHU 00pa3oBaTENHHOTO MPOIIEcCca M | COLUATLHBIMU napTHEPAMH, | YIaCTHUKAMU
00pa30BaTeIbHOIO MPOIIECcca U | COLMAIBHBIMU  MApTHEPAMH, | pyKOBOJIUTH KOJIJIEKTUBOM, TOJIEPAHTHO | 00pa30oBaTEeNBHOrO Ipolecca
COLIMAJBbHBIMU  TMApPTHEPAMH, | PyKOBOJCTBA KOJUIEKTUBOM Ha | BOCIIPUHHUMAs COLIMAJIbHBIE, | U COLIMAIIbHBIMU
PYKOBOJNTH KOJJIEKTUBOM, | OCHOBE TOJIEPAHTHOTO | 3THOKOH(ECCUOHANBHBIE U KYJbTYpHBIE | TAPTHEPAMH,  PYKOBOIHTH
TOJIEPAHTHO BOCIIPUHUMAS | BOCIIPHATHS COIMAJIBHBIX, | PA3IUUHS KOJJIEKTUBOM,  TOJIEPAHTHO
COLIMAJIbHBIE, THOKOH()ECCHOHAIBHBIX u BOCIIpUHUMAsl COLMAJIBHBIE,
THOKOH(ECCHOHAIbHBIE U | KyJbTYPHBIX pa3inuuil THOKOH()ECCHOHAJIbHBIE U

KYJbTYPHBIE pa3Indus

KYJIbTYPHBIE Pa3Indus




2.5 Kapra koMneTreHuMi 1 CIUIIHHBI

KAPTA KOMITETEHIIAM JUCHATIINHBI

YHOPABJIEHUE KOH®JIUKTAMHU B OGPA30OBATEJIbHOM OPTAHU3ALIUU

Hens qucumIMHbL: GOPMHUPOBAHNE Y MATUCTPAHTOB CUCTEMBI 3HAHHUU 110 OCHOBHBIM XapaKTEPUCTHKAM U MHOTO00Pa3uio KOH(IJIMKTOB B OpraHU3aIUU, YMEHUHN U
HAaBBIKOB TI0 TPOQUIAKTHKE, PA3pPEIICHUI0O H YPETYyIUPOBAHUIO KOH(IWUKTOB B OpPraHU3allUM, JHYHOCTHBIX KadeCTB, HEOOXOJMMBIX JUIsI OCYIIECTBICHHS
0eCKOH(MIUKTHOTO TPOoheCCHOHATBHO-THYHOCTHOTO OOIICHHUS W B3aUMOICHCTBHSA, MTPOMECCHOHATBFHBIX KOMIIETCHIINM B COOTBETCTBUH ¢ TpeboBanmsMu PI'OC mo
JaHHOMY HaIpaBJICHUIO IOATOTOBKH

B npouecce ocBoOeHN s JaHHOMH JUCHUIIHHBI MATUCTPAHT (GOPMHUPYET U J€eMOHCTPUPYET cJieaylouue

O011eKyJIbTYPHbIE KOMIIETEHUMU:

Komnerenunn IlepeyeHb KOMIIOHEHTOB TexnoJsioruu popmMupoBanus ®opma OLIeHOYHOTI'0 YpoBHHU 0cBOeHUA
cpeacTBa KOMIIETeHIM U
NHAEKC
POPMVYJIMPOBKA
I'otoBHOCTB 3namey: AKTUBHBII UM MHTEPAKTUBHBIM ceMHUHAp, CobecenoBanue [IOPOI'OBBIN
JIeHiCTBOBATh B|CYIIIHOCTb COLMANBHOM [paboTa B MallbIX Tpynmax. 3agaHus Jlok1a ipl- CTyzneHT B OCHOBHOM OBJaJien
OK-2 |HecTaHmapTHBIX OTBETCTBEHHOCTH 33| TBOPYECKOTO W HCCIENOBATEIBCKOTO TIpe3eHTaIIN KOMIIETEHIIHEH:
CUTyalusX, HECTH | HECTAH/APTHBIE PEIICHUA; | XapaKTepa. VHauBuyaibHble | 3/G€M HEKOTOPbIE OCHOBHEIE
COLIMAJILHYIO Y |CYITHOCTh 3THUYECKOM B CYIITHOCTH COLIMATBHOMN
3THYECKYIO OTBETCTBEHHOCTH 3a Jauer OTBETCTBEHHOCTHU 3a
OTBETCTBEHHOCTh  3a|HECTAHAAPTHBIE PEIICHHUS; HECTaHJIapPTHBIE PEILICHUS;
NPUHSATHIE PEIIEHNsI  |OCOOCHHOCTH JCHUCTBHHA B CYIIHOCTH TUUYECKOI
HECTaHJIaPTHBIX CUTYAIHIX OTBETCTBEHHOCTHU 3a
Ymemn: HECTaHJIapPTHBIE PEIICHUS;
JIEUCTBOBATH B 0COOEHHOCTH EUCTBUI B
HECTaH/IapPTHBIX CUTYAIHIX; HECTaHJIaPTHBIX CUTYAIHIX
HECTH COLIMAJILHYIO ymeem
OTBETCTBEHHOCTh 3a JICICTBOBAaTh B HECTAHJAPTHBIX
MIPUHSTHIE PEIICHUS; CUTYaIusX, Hecs
HECTH STHYECKYIO OTBETCTBEHHOCTD 32 CBOM
OTBETCTBEHHOCTh 3a perieHns
MIPUHATHIE PEIICHUS enadeem NIEPBOHAYATIBHBIMHU
Braoemy: HaBbIKAMH JNEUCTBHH B
METoJlaMu W IpuéMaMu HECTaHJIapTHBIX CUTyaLsIX
JEHCTBUH B HECTaHJIAPTHBIX 0/Ipa3yMeBaoOLINX




CUTYaIIUIX;
METONaMH |

npuéMamMmu

JIEUCTBUH B HECTaHJAPTHBIX
COIMAJIbHBIX CUTYAITUSX;

METOJaMH u

npuémamu

JIEUCTBUH B HECTaHJAPTHBIX
STUYECKUX CUTYAIUSIX

TTOBBIIIIEHHBIN
CryneHt OBJIAJIEN
KOMIIETEHIIUEH:
3HAem CYUIHOCTb COLMAJIBHOM
OTBETCTBEHHOCTH 3a
HECTaH/IaPTHHIC PEIICHUS;
CYLLHOCTb 3TUYECKOUN
OTBETCTBEHHOCTHU 3a

HECTaHAPTHBIC PEIICHHST,;
0COOEHHOCTH neficTBUI B
HECTaHAPTHBIX CHTYAIHSX;

ymeem ENCTBOBATH B
HECTaHJAPTHBIX CUTYAITUsX;
HECTU COITHAIIBHYIO

OTBETCTBEHHOCTh 3a IPHHATHIC
pelIeHus;

HECTH 3TUYECKYIO
OTBETCTBEHHOCTh 3a IPHUHATHIE
penieHus

61a0eem METOJIaMHU U TpUEMamMu
JNEUCTBUM B  HECTaHAAPTHBIX
CUTYaLUIX;

METOIaMH " npuéMamu
JIEUCTBUA B  HECTAaHJAPTHBIX
COLIMANIbHBIX CUTYalUsIX;
METOJIaMH u npuémMamu
JIEUCTBUA B  HECTaHJAPTHBIX
ATUYECKUX CUTYAIUSIX

OomenpodgeccuoHalbHbIe KOMIIETCHIIUN:

KoMmnerenuun IlepeyeHb KOMIIOHEHTOB TexHosoruu GopMUpOBaAHUS DopMa 01lIEHOYHOT O YpoBHU 0CBOEHUA
cpeacrsa KOMIIETEeHIIUH
OIIK-3 |roTOBHOCTH Bnams: 0COOEHHOCTH | AKTHBHBIH W MHTEPAKTUBHBIA CEMHUHAD, CobecenoBanue [IOPOI'OBBIN
B3aHMOHCﬁCTBOBaTL C B3aHMOHeI7[CTBPI5[ C pa60Ta B MaJIbIX rpyHHaX' 3aﬂaHI/Iﬂ I[OKJIa,I[BI- CTyﬂCHT B OCH“OBHOM OBJIAACIT
YYaCTHHKAMU YYACTHAKAMU TBOPYECKOTO H HCCIIEOBATEIBCKOTO Npe3eHTAIIH KOMITETEHITUEH
00pa30BaTENILHOTO 00pa30BaTeNFHOTO IIpoIecca U XapakTepa. " 3Haem  OCHOBHBIE  OCOOCHHOCTH
nporecca ¥|CONMANTLHBIME  TIAPTHEPAMH, HIUBHIYAIBHBIC | psapvopeiictBus ¢ yyacTHHKaMu




COLMATBbHBIMH
HapTHEPaMH,
PYKOBOIUTH
KOJICKTHBOM,
TOJICPAHTHO
BOCIIPHHHMas
COILIMaJIbHEIE,
STHOKOH(EeCCHOHAIEHBIC
U KyJbTYPHBIE Pa3IHIUs

PYKOBOJACTBA KOJUJICKTUBOM Ha

OCHOBEC TOJICPAHTHOTO
BOCIpUATHUA COIIMAJIbHBIX,
3THOKOH®6CCI/IOH3HLHHX u

KYJIbTYPHBIX Pa3INIHIL;
Yumems: B3aumonencTBOBaThH C

YYaCTHUKAMHU
00pa3oBaTeIbHOTO TIpolecca |
COIHMATBHBIMH mapTHEPaMH,
PYKOBOIUTH KOJIJIEKTUBOM,
TOJIEPAHTHO BOCIIPUHHUMAS
COLIAJIbHBIE,
STHOKOH()ECCHOHAIBHBIC u
KYJIbTYPHBIE Pa3iIn4us;
Brademey: METOIaMH "
npuéMaMi  B3aUMOJICHCTBUS  C
YYaCTHHKAMH
00pa3oBaTeIbHOTO TIpoIecca |
COIHMATBHBIMH mapTHEPaMH,
PYKOBOIHTH KOJUIEKTHBOM,
TOJIEPAHTHO BOCITPUHHUMAs
COLIMAJIbHBIE,
STHOKOH()DECCHOHAIIbHBIE u

KYJbTYPHBIE PA3JINYUSL

3aaHUS
3auér

o0Opa3zoBaTenpHOrO0  Iporecca u
COIHATbHBIMH napTHEpaMH,
PYKOBOJICTBA  KOJJIGKTHBOM  Ha
OCHOBE TOJICPAHTHOTO BOCHPHSITHUS
COLIMAJIbHBIX,
3THOKOH(ECCHOHANBHBIX u
KyJIbTYPHBIX Pa3Inyunii;

YMeem B3aUMOJICHCTBOBATH C
Y4aCTHHKaMHU 00pa30oBaTeIbHOTO
mpouecca u ConraJIbHbIMU
[apTHEPaMu, pyKOBOJIUTH
KOJUIEKTHBOM, TOJIEPAHTHO
BOCIIpUHUMasA COIIUAIILHBIC,
STHOKOH()ECCHOHAIILHBIC
KyJIbTYPHBIC PA3THUHS

671a0eem NepBOHAYATbHBIMU
HABBIKAMU B3aHMOJICHCTBHS C
YYaCTHHKaMHU 00pa30BaTeIbHOTO
MpolLecca U COHATbHBIMU
napTHEpaMH, PYKOBOAUTh
KOJUIEKTHBOM, TOJIEPAHTHO
BOCIIpUHUMaAsA COIIUAJIbHBIC,
STHOKOH()ECCHOHANBHBIC U
KYJIbTYPHBIE Pa3In4us

IMOBBIILEHHBIN
CryneHT oBJIaie] KOMIETEHIHEH:
3Haem BO3MOXHOCTHU

BSaHMOﬂeﬁCTBHﬂ C y4YaCTHUKaMH
O6paBOBaTCJILHOl"O nponecca n

COLHATBHBIMH napTHEpaMmu,
PYKOBOAUTH KOJUIEKTHBOM,
TOJICPAHTHO BOCIIPUHHMAS
COLMAIbHBIE,

STHOKOH()ECCHOHAILHBIC "

KyJIbTYPHBIE pa3In4ns,

yMeem B3aUMOJICHCTBOBATH C
Y9acTHHKaMHU 00pa30BaTeIbHOTO
nporecca U COUaIbHBIMU
HapTHEPaMH, PYKOBOAUTh
KOJUIEKTHBOM, TOJIEPAHTHO




BOCIIPHHKMAs COIHAJIbHEIC,
STHOKOH()ECCHOHANILHBIC U
KYJbTYpHBIC pa3Indus;

é1adeem METONAMH ¥ TpHUEMaMH
B3aMMOJICHCTBHAS C YyYaCTHHKAMH
o0pa3oBaTeNFHOTO  Tpollecca |

COIHMATBHBIMH apTHEPaMH,
PYKOBOIHTH KOJUIEKTHBOM,
TOJIEPAHTHO BOCTIPHHHMASI
COIHAJIbHBIE,

STHOKOH()ECCHOHAIILHBIE u

KyJbTYPHBIE PA3JINYUS




OCHOBHAA YACTD

1. OFbEM YUEBEHON JJUCLIMITJIMHBI « YITPABJIEHUE KOHDJIMKTAMU B
OBPA3OBATEJIbHBIX OPI'TAHU3ALIAX» 1 BUJAbI YHEBHOUN PABOTEI

Bun yueOHo# padoThl Bcero yacos Cemectp
Ne 2
KonTrakTHas padora o0y4yaromuxcs c 16 16
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI)
BCEro
B Tom uucie:
Jlexuu (JI) 4 4
ITpaxtuueckue 3ansatus (I13), cemunapsr (C) 12 12
Jlaboparopusie pabots (JIP) - -
CamocTosiTejibHasi padoTa cTy/ieHTa (BCero) 56 56
B TtoM uncne
CPC B cemecTpe 52 52
KypcoBas pabdora KIT
KP
JApyrue Buasl CPC:
BrinosiHeHue 3a1aHnii K TPAKTUYECKUM 3aHSITUSM
CPC B nepuoj ceccuu 4 4
[TonroroBka K 3a4éTy 4 4
Buj npome:xyTouHoii arTectanmnu — 3a4éT (3)
Htoro: obmas Tpya0EMKOCTh JacoB 72 72
3a4. eAMHUIL 2 2

2. COJJEP)KAHUE YYEBHOM JUCIUIIJIMHBI «YIIPABJIEHUE
KOH®JIMKTAMUM B OBPA3OBATEJIbHBIX OPT"TAHU3AILIUAX»
2.1. ConepxaHue pas3iesioB yueOHON AUCIUIIIMHBI « Y TpaBiieHne KOH(MIUKTaMu B
00pa30BaTeIbHbIX OPraHU3ALMIX)

Ne
cemecrpa Ne HaI/IMeHOBaHI/Ieu
paszena paszena yueGHoii Copepskanne pasjeia B JMIAKTHYECKHX eTHHAIAX
AUCHUTLTUHBI (MOAYJIsT)
Obmast  Tteopus  koHpiumkra.  KoHpuukr B
Kon@muxrei B . OpraHM3alMi:  CYIIHOCTb,  OOBEKT,  IMPEIMET,
2 1 0bpasoBaTebHOM NPUYUHBL, Pa3HOBHHOCTH. OcobeHHOCTH
OpraHu3an KOH(JIMKTOB B 00pa30BaTeIbHOI OpraHu3aIii
JluarHocTuka W TPOTHO3MPOBaHHE KOHQIIUKTOB B
Yupasnenue o0pazoBarenpHON opranm3anuu. JlesTenpbHOCTh II0
5 9 KOH(JIMKTaMH B npoduIaKTHKeE KOH(JIUKTOB. [lonstue
00pazoBaTensHOM yperyjaupoBaHuss W pa3pelieHus  KOH(JIUKTOB.
OpraHu3aluu 3aryxanue KOH(MIUKTOB. TEXHONOTHH, METOABI U
npuéMbl pazpelieHns: KOH(QINKTOB B OpraHu3alin




2.2. Paznensl yaeOHOM AUCIUIIIMHBI « Y TIpaBieHne KOHGIUKTaMU B

06p&30BaTCJ'II)HI>IX OopraHu3anusax», BUIAbL y‘-I@6H0ﬁ ACATCIIBHOCTHU U q)OpMI)I

KOHTPOJIA
HaunMmenoBanue pasaeiia Bunsbl yueOHoit DopMbI TEKYLIEr0
y4eOHOii TUCHMILIHHBI AesATeILHOCTH, BKJIIOYAs KOHTPOJIA
CaMOCTOSITEJILHYIO PaboTy ycneBaemMocTH (no
CTYAEHTOB (B Yacax) Hedenam cemecmpa)
-
g =
Z | g
] ="
2 2 J | I3 | CPC | Bcero
2 1 KoHduiukThl B 2 4 24 30 Jemusas ceccus
o0pa3oBaTebHOM
OpraHu3aluuu
1.1 | OGmas Teopusi KOHPIUKTA 2 2 12 16 Jemusnsn ceccun
KongnukT B opranmsanmm: [Toaroroska u pabota
CYUIHOCTb, OOBEKT, IIPEIMET, Ha MPaKTUYECKUX
NPUYUHBL, PAa3HOBUIHOCTH 3aHATHUIX
1.2 | OcobeHHOCTH KOH(DIHUKTA B - 2 12 14 Jemusnsn ceccun
o0pa3zoBaTenbHOM [Moxnroroska u pabora
OpraHu3aluu Ha MPaKTUYECKUX
3aHATHUX
2 2 Ynpasjenue KOHPIUKTAMHA 2 8 28 34 Jemnan ceccusn
B 00pa3zoBaTeJbHOM’
OpraHu3anuu
2.1 | Tlonstue yperynupoBaHus U 2 2 7 11 Jemusnsn ceccun
paspemnieHus KOH(INKTOB. [Toaroroska u pabota
3aryxaHue KOH(QIUKTOB Ha MPaKTUYECKUX
3aHATHUSIX
2.2 JwnarHoctuka u - 2 7 9 Jemnsan ceccun
MPOTHO3UPOBaHKE [Monroroska u pabora
KOH(IIUKTOB B Ha MPaKTUYECKUX
oOpa3oBaTeIbHON 3aHATHUAX
OpraHM3aIxu
2.3 JlesiTenbHOCTD 110 - 2 7 9 Jemuss ceccus
npodHIaKTHKE KOHPIUKTOB [Monroroska u pabora
Ha TPaKTUYECKUX
3aHSATHIX
2.4 TexHOI0run, METOIBI U - 2 7 9 Jemnssn ceccun
NPUEMBI pa3peIIeHHs [Moaroroska u padora
KOH()JIMKTOB B OpraHU3aI[HN Ha TPaKTUYECKHX
3aHSATHAX
3auér 4 4 Jemnas ceccus
[MoaroroBka k
3auéty. 3a4eT
HToro 3a cemectp 4 12 56 72

2.3. JlaGopaTopHbBIN TPAKTUKYM
JlaGopaTopHble 3aHATUS 110 JAHHOU JUCIUTIIMHE HE MPEyCMOTPEHBI
2.4. TlpumepHas TeMaTUKa KypCOBBIX padoT




KypcoBbie paboThl 10 JaHHOM TUCHUIUIMHE HE TPEyCMOTPEHBI

3. CAMOCTOATEJIBHAA PABOTA CTYAEHTA

3.1. Bugsr CPC

Ne cemecTpa

Ne paznena

HaumenoBanue paziena
YueOHOH AU CUMIIIMHBI

Bunnr CPC

KoanuecTrBo
4acoB

KongmukTe! B
o0Opa3oBaTeIbHON
OpraHu3alyu

N3y4YeHUE TEOPETHUECKUX BOIIPOCOB,
BBIHECEHHBIX Ha CAMOCTOSITEIBHYIO PaboTy;

pabota c peKoMeHayeMoit u
CaMOCTOSITEIHHO nogo0OpaHHOi
JUTEpaTypOr o COOTBETCTBYIOLIECH
npoOiemMaTuKe;

KOHCIIEKTHPOBAHHUE JIUTEPATYPHI;

MOUCK MaTepHana [0 TeMe 3aHsATHI B
Wurepuere;

aHanu3 MarepuanoB u3 VIHTepHeTa, WX
¢UKcalysi C WCIOIb30BAHWEM PA3IHIHBIX
¢bopm MIPEACTABICHUS pe3yNIbTaToB
aHaNIN3a;

1o00p WILIFOCTPATHBHOTO MaTepuaiga IIo

TEMAaTUKE 3aHATHS U ero o(OopMIICHHE C

HCIIONIb30BaHUEM Pa3HBIX (HOPM (QHKCALUN

nHpopmanuy;

MOJITOTOBKA VHIUBHyaJIbHBIX

BBICTYIIJICHUIA;

MOJTOTOBKA K KOJJIEKTUBHOH TBOPUECKOH 1

TI03HABATEJIbHOHN JESITEIFHOCTH

VYnpasnenue
KOH(JIMKTaMH B
o0pazoBaTeIbHOM
OpraHu3aluu

H3y4eHUE TEOPETHYECKHUX BOTIPOCOB,
BBIHECEHHBIX Ha CAMOCTOSITEIbHYIO PadoTy;

pabora c pEKOMEHAyeEMOM u
CaMOCTOSITENILHO nogoOpaHHoH
JIUTEpaTypon o COOTBETCTBYIOLIEH
npoOJieMaTHKe;

KOHCIICKTUPOBAHUE JINTEPaTyphI;

IIOMCK MaTepuasa II0 TeMe 3aHATUS B
Wurepuere;

aHaiu3 MarepuanoB u3 HMuHrepHera, ux
¢UKcalyst C MCIOJIb30BAaHUEM PA3IMIHBIX
¢bopm IIpeJCTaBICHUS pe3yIbTaToOB
aHaIu3a;

1oJ00p WILIFOCTPATHBHOTO MaTepuaia IIo

TEeMaTHKe 3aHATHUS U ero O(OpMIICHHE C

HCTIONIb30BAaHMEM Pa3HBIX (HOpM (QHKCAMN

uHhopMaLH;

NIOATOTOBKA WHINBUAYATbHBIX

BBICTYIIJICHUI;

NIOATOTOBKA K KOJUIEKTUBHOH TBOPYECKOH

1 IIO3HABATEJILHOM 1€ATEIbHOCTH

IToaroroBka k 3auéry

H3ydeHue TEOPETHIECKHUX BOTIPOCOB,
BBIHECEHHBIX  Ha  3au€r; pabora ¢
pexoMeHayeMoi u CaMOCTOSITENIHO
MoJ00paHHON JIMTEpaTypod, a TaKke ¢
HUCTOYHMKAaMH 10, pa3MEIIEHHBIMH B
WnrepHere, o COOTBETCTBYIOLIEH




npoOieMaTHKe;
® [IOArOTOBKAa K KOHCYJIbTalMM MO 3a4éry, 1
(bukcanus mpoOIEMHBIX BOIIPOCOB; 1
e paboTa c MaTepHaJlaMi KOHCYJIBTAIIHU
HUTOTI'O B cemecTpe 56

3.2. I'paduk pabotsl ctyaenta st O30 He peayCMOTpeH
3.3. IlepeueHnb y4eOHO-METOAMIECKOTO OOCCTICUCHHMSI TSI CAMOCTOSTEIIHHON
paboTbl oOydyaromuxcsi MO JAWCHUIUIMHE «YTpaBlieHuEe KOHQIMKTAMU B

06p330BaTCJ'II)HLIX OpraHu3alusAX»

[Ipy wu3ydeHun JaHHOW AMCUUIUIMHBI MAaruCTPAaHTHI BBIIOJHSIOT PA3JIMUHBIE BUIBI
CaMOCTOSITEIILHOM paOOTHI: OJrOTOBKA K MPAKTUYCCKUM 3aHATHUSM (TUIAHBI 3aHATUI MTPUBEIACHBI B
paznene «/Hble cBeieHNs»); BHITOIHEHNE TBOPUYECKUX 3aJaHU; 3a4ET.

[Ipu BeIMOTHEHWHM BceX (HOPM CaMOCTOSITENLHOW pPabOThl MAarUCTPaHTHI TOJIB3YIOTCS
JIUTEPATypPOM, YKa3aHHOM B CIIUCKE OCHOBHOM U JIOMOJHUTEILHOM JIMTEPATYPHI.

CaMmocrosiTennbHasi paboTa BBITIOMHSETCS CTYJAEHTAMU B IMPOIECCE W3YYCHHS BCEX
yueOHbIX aucuuivinH. OHa HampaBjeHa Ha OBJaJeHHE OOydaromuMmuca (yHIaMEeHTAIbHBIMU
3HAHUSIMH, TNPOPECCHOHATBHBIMU  YMEHUSIMHU W HaBbIKAMH, YyMCHHUSIMH pPa0OOTBHl C
JUTEPATypHbIMU HCTOYHMKAMH, MPAKTHUYECKOTO PEIICHUs 3a7ad, Ha Pa3BUTHE JIOTMYECKOTO
MBIIUICHUS, TBOPUYECKOW aKTUBHOCTH, HMCCIIEIOBATEILCKOrO IOAXO0/Ja B OCBOCHHMH Y4e€OHOTO
MaTepuaia, pa3BUTHE MO3HABATENbHBIX CIOCOOHOCTEH.

Brigenstor q8a 6uoa caMmoCToSATeIbHON pab6otsl crynenta (CPC):

® HEMOCPEJICTBEHHO B XOJI€ AyAUTOPHBIX 3aHATHI (JICKIHH, MTPAKTHUYECKUX, CEMUHAPCKUX,
71a00paTOPHBIX 3aHATUN) TIOJI PYKOBOJICTBOM M KOHTPOJIEM IPENOAaBaTesl.

e CamocrosTenbHas padoTa CTy/IeHTa BO BHEAyAUTOPHOE BpeMs 0e3 ydacTHs MperoaaBaTess
(moma, B OMOIMOTEKE, B OOIICKUTHUH U T.1.).

Ocnoguvimu gpopmamu sneayoumoprot CPC noo pykoeoocmeom u KOHmpoiem
npenooagameris A6IAIOMCA:

e TeKylue KOHCYJIbTalMM (Iepe]] SK3aMEeHaMM M 3a4eTaMH, B MEXCECCHOHHBIM Mepuoj U T.
1.);

e BBHIMOJIHEHUE PA3JIMYHBIX BHJIOB 3aJaHMA BO BpeMs IPOXOXKICHUS Y4YEOHBIX U
IPON3BOJICTBEHHBIX IPAKTHUK;

® T[OJNrOTOBKA JIOKNAJAOB H  pedepaToB, HANHCAaHUE KYPCOBBIX W BBIIMYCKHBIX
KBaJIM(DUKALIMOHHBIX padoT;

e yyacThe B pabOTe HAYYHBIX CTYAEHUYECKHX KpPY’KKOB, HCCIEIOBATEIbCKHX J1abopaTopui,
KOH(epeHIIUi, B MPOBEJCHUN KOMITJICKCHBIX HAyYHbBIX UCCIIEIOBAaHUI.

OcHnosnvimu  opmamu  eneayoumoprou CPC 6e3 yuacmus npenooasamens
ABNAIOMCA

e paboTa ¢ KOHCIEKTaMu JeKuui (oOpaboTKa TeKcTa); YCBOEHUE COJEpKaHMsI KOHCIEKTa
JeKuui Ha 0aze peKOMEHI0BaHHOW y4yeOHOM! U IOMOJHUTENBbHOM TUTepaTyphl;

® u3yueHHe yuyeOHOH, HaAy4yHON, METOIUYECKOH, CIpaBOYHOW JIUTEPATyphl, B TOM YHCIE C
NPUBJICUEHUEM DIIEKTPOHHBIX CPEJCTB UH(OPMAIIHH;

® COCTaBJICHWE  pAa3IMYHBIX  BUAOB  3alHCEd  MPOYUTAHHOTO:  KOHCHEKTHPOBAHWE,
AHHOTHPOBaHUE, pedepupoBaHue, IIUTHPOBAHUE, TE3UPOBAHUE;

e  cocraBieHue oubnuorpaduu A pa3IMYHBIX BUJOB YYEOHBIX M HAyYHBIX paloT;

® T[IOATOTOBKa K Ja0OpaTOPHBIM, KOHTPOJBbHBIM paboTaM, uX o0¢GOpMIIEHHE; MOATOTOBKA
COO0O0IIIeHNH K BBICTYIUICHHIO Ha CEMUHape, KOHPEepeHIUY;



e BBHINOJIHEHUE UHIWBUAYAIBHBIX TBOPYECKHUX 33aJaHH 10 Pa3IMYHBIM pa3/ielaM COAEpKaHUs
y4eOHOMN JUCITUTIIINHBI,

e BBHINOJIHEHUE pedepaToB, JOKIAIO0B, KYPCOBBIX M BBITYCKHBIX KBAJTH(HKAIIMOHHBIX PadoT,
[OJArOTOBKA OTYETOB IO IIPAKTUKE, OCYLIECTBIEHHWE HWHAMBHUJYaJbHOM  yueOHO-
HCCJIEIOBATEIbCKOM paboThI;

® TEKyIIM CaMOKOHTPOJIb YCHEBAaeMOCTH Ha 0a3e TPAAMLIHMOHHBIX M  3JIEKTPOHHBIX
00y4aroluX U aTTECTYIOLUX TECTOB.

[Ipu BbIONHEHNU JTF000H (HOPMBI CaMOCTOSTENBHOM pabOTh CTYACHTY NPUXOAUTCS PaboTaTh C
y4eOHOM 1 HAy4HO JIUTEepaTypOu.
CylecTBYIOT pa3IMyHbIe BUIbI YTEHUS KHUTH.

becnoe umenue — nepBelii mar B padote ¢ kHUro. OHO MpeArnoiaraeT 03HaKOMJICHUE C
KHATOH B II€JIOM MPH JOCTaTOYHO BBICOKOM ckopoctd (10 300 crpanuir Tekcra 3a 1,5-2 yaca).
IIpruéMamu CKOPOYTEHUS MOXKHO OBJIAJIETh IYTEM CIIELIUAIBHBIX TPEHUPOBOK.

Bvibopounoe umenue mpennoinaraer yriyOolieHHOE M3yd€HHE TOTO WM MHOTO pasjelna
NIeYaTHOTO MCTOYHUKA B COOTBETCTBUU C 33aHHOM y4eOHOW MM MCCIIeJ0BATeNILCKOM 1embto. [Ipu
9TOM BaXHO COOTHOCHTH M3y4aeMbId pazfiesl ¢ CoJAep)KaHHEeM BCE KHUTU (CTaTbu) Kak 4acTh C
LEJTBIM.

Cniowmnoe umenue TPUMEHSIETCSI TIPU HEOOXOAMMOCTH OXBATUTh TEKCT B IIEJIOM,
pacuwIEHUThb €ro COJEPKaHUE Ha COCTABHBIEC YACTH, IIOKA3aTh UX COOTHOILEHHE U B3aUMHYIO CBS3b,
ClIeNaTh OCHOBHBIE BBIBOJIBI.

Ymenue ¢ npopabomkoi mamepuaia NPAUMEHSIETCS TIpH paboTe ¢ MEePBOMCTOUYHUKAMH U
COIPOBOXK/IAETCSI KOHCIIEKTUPOBAHUEM HanOoJIee CyIIECTBEHHOT 0, BAKHOTO.

Cmewannoe umenue. B HEM couyeTarOTCsl pa3IUYHbIE BBl YTEHUS B 3aBUCHUMOCTH OT
coZiep>kaHMsl MaTepuana, Leneil u 3afad ero uzydeHus. OIUH U TOT K€ UCTOUYHUK MOXKET OBITh
CHavyaia OEryjio TMPOCMOTPEH, 3aTeéM IIO/IBEPrHYT CIUIOINIHOMY WM BBIOOPOYHOMY UTEHHIO,
KPUTHUYECKOMY Pa300py YUTAEMOTO C IEJIbI0 ITyOOKOTr0 MPOHUKHOBEHUS B €10 CYIIHOCTb.

3amuch NPOYMTAHHOTO YYUT CTYAEHTa pasfeisaTh M3y4aeMO€ Ha OTHOCHTEIIBHO
CaMOCTOSITEIIbHBIE CMBICIIOBbIC E€IWHHIIBI, BBIACISATH B TEKCTE€ TIJIABHYIO MBICIb, OCHOBHOE
MIOJIOKEHHUE, TE3UC M €ro JI0Ka3aTesIbCTBO, MO3BOJIAET padoTaTh O€3 JMIIHUX 3aTpaT U BPEMEHH,
MOBBIIIAET paboTOCIIOCOOHOCTD.

CymectByeT  HECKOJBKO  BHAOB  CHCTEMaTH3MpPOBAHHOM  3alUCH  MPOYUTAHHOIO:
AQHHOTHUPOBAHUE, IUIAHUPOBAHUE, KOHCIIEKTUPOBAHUE, TE3UPOBAHNUE, IUTHPOBAHHUE.

Aunnomayus - O4eHb KpaTKOE U3JI0KEHUE cojepxaHus. E€ MOXXKHO Hamucath TOJIBKO
10CJI€ IPOYTEHUS U IITyOOKOr0 OCMBICIEHHS BCETo TeKcTa. B Helt 00bIYHO 1aéTcs OlleHKa KHUTH,
cTaThy. B KHUTax oHa OOBIYHO MTOMEIIAETCS] B CAMOM Hauaje.

IInanuposanue — Kpatkast JJorH4ecKasl OpraHu3als TeKCa, pacKpbIBAIOIIas COAEpKaHUE U
CTPYKTYpYy H3yuyaemoro martepuaia. IlnaHbl ObIBatOT MpocThle W ciioxkHbE. OOpasoM MpoCTOro
IUIaHa SBJISETCS OIVIaBIE€HHE KHUTU. B HEM COAEpXMTCS TOJIBKO MEpedeHb IJIaBHBIX BOMPOCOB U
MOPSIIOK MX paccMOTpeHus. PacunieHsist KaxIplii MyHKT IPOCTOrO IUIaHA HAa COCTABJISIOIIME €r0
HOAIYHKTBI, MO>)KHO 0€3 0cO00T0 Tpy/1a COCTaBUTh CIIOKHBIM PAaCIIMPEHHbIH IUIaH.

Koncnexmuposanue — nambonee pacrpoctpanéHHas (opma pabodeil 3amucu, OHa
IIPEyCMAaTPUBAET KPAaTKOE M IOCIIEOBATEIbHOE W3JIOKEHUE COAEP KAHMUS NMPOYUTAHHOTO U
BKJIIOUYAET B ce0s BCE ApyTre BUbI 3aMHUCEH.

Te3ucvl - c)KaTo€ M3J0KEHUE OCHOBHBIX MBICIEH, MOCTAaHOBKA HM3y4aeMbIX BOIIPOCOB.
3nech HET MPUMEPOB, pakTorpapuueckoro marepuaia. B tesucax nomkHa ObITh OTpa’keHa BCS
JIOTMYecKasi CTPYKTypa padoThl, BCE OCHOBHBIE MBICIH. B HUX BBIPUCOBBIBAETCSA KpacHas HUTh
coJiep;kaHusl pabOThI UCClIeJOBATES.

Llumuposanue — OCIIOBHOE BHIMHMCHIBAHKUE U3 TEKCTA BbIIEPKEK, N3BIICUEHUI, HanboIee
CYLIECTBEHHO OTPaKAIOLIUX Ty WJIM HWHYIO MBIC/Ib aBTOpa. BbIOOp muTat HY>KHO HOTYUHSTH
ornpenenéHHON 1enu (Kak WUTIOCTpalusl WM MOJAKpEeIUIeHue BbIBoJA M T.A.). Kaxmas murara
3aKJIF0YAETCs B KaBBIUKHM U COMPOBOXKIACTCS YKa3aHUEM Ha €€ UCTOYHUK.

Cy1ecTBYIOT U JpyrUe BUJIBI 3aMIUCEH MO pe3yibTaTtaM paboThl ¢ IUTEPaTypPOH.



Om3b16 - olleHKa TpoYuTaHHOT0. OOBIYHO M3NIAratoTCs KIFOYEBBIC BOMPOCHI C OIIEHKOW 1
XapaKTepUCTUKON wuccienoBanus. OT3bIBbI OOBIMHO MHINYTCS C LEIbI0 PEKOMEHAAIMH WIN
OTKJIOHEHHSI 00CYXIaeMbIX PadOT K TeYaTH, K HCIIOJB30BAHHIO B IMPAKTUYECKOW padore. B
OT3bIBE HEOOXOIMMO J1aBaTh TITyOOKO apryMEHTHPOBAHHBIE BBIBOIBL.

Peyenzus - 370 TOXKE KPUTUYECKUI OT3BIB O KHHTE, CTAaThe, CIIEKTAKIE, (PUIbME H IIp. B
pereH3uu 00bIYHO OoJiee MOAPOOHO HM3JIAraloTCsi OCHOBHBIE MBICIM aBTOpA U MX KPUTHYECKas
oneHKa. Takke TaroTcs MOJIOKUTEIbHBIE WIIK OTPULATEIIbHBIE PEKOMEH AU, OTKJIOHEHUS.

Peztome - kparkasi OLeHKAa NMPOYUTAHHOTO, C BBIBOJAMH, INIABHBIMH UTOraMH pPaOOTHI.
OHo vacTo HaéTcs B 3aKIIOUCHHUE PAOOTHI.

Occe - mpo3auvyHOe COYMHEHHE HEOONbHIOr0 00beMa U CBOOOJHON KOMIIO3HIIMH,
TPaKTyOUIee Ty WIM WHYIO TEMY M NPEACTABIAIOLIEE IOIBITKY IEpelaTbh WHIAWBUAYAJIbHbBIC
BIIEYATIICHUS U COOOpa)KeHUs, TaK WJIM UHAYEe, C HUM CBS3aHHbIC.

3anucu na xapmouky - BaKHas COCTaBIIAAIONIas B padoTe C HayyHO-TIEJAAarormyecKon
autepatypoil. O0si3aTenbHO yKa3bIBaeTcsl (aMMIns, UMs, OTYECTBO aBTOPA, Ha3BaHHE KHUTH,
MECTO M3/IaHHs, Ha3BaHUE U3JATEIIbCTBA, T'OJl U3JIaHUS U 00IIee KOJIMYeCTBO CTpaHull. Eciu B
KapTOUYKY 3alMChIBACTCS CTaThsl U3 HAYYHOTO COOpPHHUKA WUJIU MEPHOJUYECKON IMeIarorunyeckon
neyaTH, TO HeoOXOJAMMO yKa3aTh TOJ U HOMEP MU3JaHHs, CTPAHUIIBI, YKA3bIBAIOIIME HAYAIO U
OKOHYaHHUE CTaThH.

Locnoenvie 6vi0epocku W3 HAYYHOTO TEKCTa € YKa3aHHMEM HCTOYHUKA, CTPaHUIbl U
aBTopa. JTta JopMa HCIOIb3yeTCS HHOTIA, KOTIa KaKhe-TO MBICIIH OCOOCHHO XOPOIIO U3JI0KEHbBI
Y BIOCJIEICTBUU MPEIOIAracTCss JOCJIOBHO HUTUPOBATH TAHHBIN OTPBIBOK TEKCTA.

NHorma »oTU  BBINMCKM JENAKOTCA € KOMMEHTApUAMM, KOTJa MpPEeAroJiaraeTcs
BBICTYIJICHHE C KPUTHUKOW YHWTAEMOrO TEKCTa, MPU HANMCAHWM OT3bIBA WJIM pEelEH3UU. Takas
dopMa 3amuceil MOJIOKUTEIHLHO 3apeKOMeHJIoBana cebs mpu paboTe HaJ TEMOM HAy4dyHOTrO
HCCIIEI0OBAHMS.

Ilpumepnwle sonpocul k 3auémy.

1. OxapakTepu3yWTe CTAaHOBJIEHHE ¢ pA3BUTHE OTCUYECTBEHHOW KOH(IMKTOJIOTHUH,
XapaKTepUCTHKa OCHOBHBIX NEPHOI0B

2. Packpoiite cymHOCTb, OOBEKT W MpeAMET KOH(IUKTA, MPEACTaBbTE THUIIOJIOTHIO
KOH(JIMKTOB

3. OxapakTepu3yiTe CTPYKTYpy KOH(IHKTa (OOBEKTHBHBIC JJIECMEHTHI, IICUXOJOTHYCCKUE
KOMIOHEHTBI, 0COOCHHOCTH BOCIIPHSITHS)

4. Oxapakrepu3yiTe rpaHullbl U QYHKIUN KOHPIUKTA

S. OxapakTepu3yiTe y4aCTHUKOB KOH(IMKTA, 0OOCHOBAB UX MO3UIMH, (GYHKIIUHU, POJIEBOE
MOBE/ICHNE

6. OxapakTtepusyiiTe AMHAMUKY KOH(GIUKTA (X0 pa3BUTHUS, POJIb BHYTPEHHUX MEXaHHU3MOB
U BHEHTHUX (aKTOPOB)

7. OxapakTepu3yidTe BHYTPUIMYHOCTHBIH KOHQUIMKT ¢ mo3uimu Tteopun 3. Dpeiina,
MOKa)XUTE €€ pa3BUTHE B HACTOSIEE BPEMS

8. OxapakTepu3yidTe BHYTPUIMYHOCTHBIH KOHGUUKT ¢ mno3uuuu Teopun K. JleBuHa,
MOKa)XUTE €€ pa3BUTHE B HACTOSIEE BPEMS

9. OxapakTepu3yidTe BHYTPHJIMYHOCTHBIM KOHGIMKT ¢ mo3uuuu Teopuit K. Xopuu, D.
®pomma, B. Opankiia, TOKaKUTE UX Pa3BUTHE B HACTOSIIEE BPEMS

10.  Packpoiite CcyTh THUMNOJOTMHM BHYTPHJIMYHOCTHOrO KoH(puMkTa A.Sl. AHumynoBa u
A.N.1Iununosa

11. Ha3zoBuTe U oOXapakTepusyiiTe TMPUUYUHBI U MOCIEACTBUS BHYTPHUIUYHOCTHBIX
KOH(JIMKTOB

12.  Ha3zoBuTe ¥  OXapakTepU3yWTe MPOLECCHl MPENyNpeKACHUS U  pa3pelieHus
BHYTPUJIMYHOCTHBIX KOH(IUKTOB

13.  IlpeacraBbTe OCHOBHBIE XapaKTEpUCTUKU cTpecca. Oxapakrepusyire

CTPECCOYCTOMYMBOCTh Kak crocod mnpemynpexacHuss kKoHpmukToB. IlpemcraBpre TeopHio
I'.Cenbe u €€ pa3BUTHE B HACTOSIIIEE BPEMSI



14.  OxapakrepusyiTe MEXKIHMYHOCTHBIE KOHQIMUKTHI (CYIIHOCTh, (DYHKIIMH, OCOOCHHOCTH
JUYHOCTHU KaK (pakToOp MEKIMYHOCTHOTO KOH(MIMKTA, CTPATETHH ¥ TAKTHKH HOBEICHMS)

15. HazoBuTe u oOXapakTepu3yiWTe OCHOBHBIE TEOPHUU OTEYECTBEHHBIX M 3apYOEkKHBIX
KOH(IMKTOJIOTOB, MOCBANIEHHBIC MEKIMYHOCTHBIM KOH(IINKTaM
16.  Oxapakrepusyiite BHYTPHUTPYIIIOBbIE KOH(JIUKTBI (cymHOCTS, PUYHHBL,

IpeIynpexIeHue U pa3pelleHre), HA30BUTE OCHOBHBIE TEOPUU OTEUECTBEHHBIX U 3apyOeimHBIX
KOH(JIMKTOJIOTOB, IOCBALIEHHBIE BHYTPUTPYIIIOBBIM KOH(INKTAM

17.  OxapakTepu3yiTe MEKIPYIIOBbIe KOHGIUKTHI (CYHIHOCTh, IPUYMHBI, TPESIYTPEKICHUEC
U pa3pelieHne), Ha30BUTE OCHOBHBIE TEOPHU OTEUECTBEHHBIX U 3apyOEKHBIX KOH(IUKTOJIOTOB,
MOCBSIIEHHBIE MEKIPYIIIOBBIM KOHPJIUKTAM

18. OxapaktepusyidTe yrpaBieHHEe KOHMIMKTOM (CYIIIHOCTb, OCHOBHBIC [IPHHIIUIIBI,
COCTaBJISIFOLIME, YIPABIAIONINE BO3JICHCTBUS), HA30BUTE OCHOBHBIE TECOPHH OTEUYECTBEHHBIX U
3apyOeKHBIX KOH(IMKTOIOTOB, MOCBAIIEHHBIE MPOLIECCY YIPaBICHHS KOHPIUKTaMU

19. Ha3oBure wu oxapakTepusyilTe MpOLECChl MPOTHO3UPOBAHUS M  MNPOPHUIAKTUKU
KoHQuuKTOB. [IpomeMoHCTpupyiiTe yMEHHS W HaBbIKM, CBA3aHHBIE C TPOOJIEMON,
3apukcUpoBaHHOM B Bompoce (Ha OCHOBE aHalW3a W pELICHUS MUHU-KEWCOB WU
po(hecCuOHAIbHO-3HAUYMMBIX 3a]1a4)

20.  OxapaxTtepus3yiTe KOHCTPYKTHBHOE pazpemieHue KoHpaukToB. [IpomemoHcTpupyiite
YMEHUS U HaBBIKH, CBSI3aHHBIE C TPOOIEMOH, 3a()MKCHPOBAHHOM B BOIIPOCE (Ha OCHOBE aHAIIN3a
U pelIeHHs] MUHU-KEeMCOB WK MPOo(hecCHOHANbHO-3HAUMMBIX 33]1a4)

21. Oxapakrepu3yiiTe MEIHaTOPCTBO U peryaupoBanue KoHpuukra. IIpomemoHcTpupyiite
YMEHHMsI U HaBBIKU, CBSI3aHHBIE ¢ MPoOIeMOoii, 3aMKCUPOBAHHON B BOMpOCe (Ha OCHOBE aHAIM3a
U pelIeHUs] MUHU-KEHCOB WK MPO(eCcCHOHANTBHO-3HAYMMBIX 33]1a4)

22. Oxapakrtepusyiite MIePETOBOPBI Kak croco0 paspenieHus KOH(JIUKTOB.
[IponeMoHCTpUpYHTE yMEHUST W HABBIKH, CBSI3aHHBIE C TPOOIEeMOM, 3aUKCUPOBAHHOW B
BONpoce (HAa OCHOBE aHalHM3a M PEIICHUS MHHHU-KEHCOB WM TPOo(dhecCHOHATbHO-3HAUMMBIX
3a/1a4)

23.  Packpoiite  cmeuuduky — KOHQIUKTOB B 00pa3oBaTelbHBIX  OpraHU3alUsIX
(megarornuecKkux KOH(IUKTOB) M MpoIlecca UX yperyaupoBanus. [IpogeMoHCTpupyiiTe yMEeHUs
U HaBBIKU, CBS3aHHBIE C MpoOsieMoill, 3adMKCUPOBAHHONW B BOMNpOCE (Ha OCHOBE aHalIM3a |
pelIeHs] MUHU-KEHCOB HITH MPO(ecCHOHANTBHO-3HAYMMBIX 33]1a4)

24.  OxapakTepu3yiTe KOH(PIUKTHI B 00pa30BaTeIbHBIX OPraHU3aLUAX, HA30BUTE€ OCHOBHBIE
KOHIICTIIIUM OTEUYECTBEHHBIX M 3apyOEKHBIX KOH(MIMKTOIOTOB, IIOCBSIIEHHBIE TaHHOK Tpo0iemMe.
25.  HaszoBure M oxapakTepusyiiTe He MeHee TpEX HCTOYHMKOB HHpopmanuu (y4eOHUKH,

ydueOHbIe W Yy4eOHO-METOJAMYECKUE TMOCOoOus, MOHOTpaduu, IUcCepTallid, CTaTbU U JIp.) IO
npobieme Kypca

3.3.1. KontposnbHbie paboThsl / pedepaTs
KonTtpomnbHble paboThl / pedepaTsl 0 1aHHON y4eOHOW AMCHUIUIMHE HE TIPEAYCMOTPEHbBI

4, OHEHOYHBIE CPEACTBA JUIAA KOHTPOJIA YCIIEBAEMOCTH 1
PE3VIJIbTATOB OCBOEHMA YUYEGHOU AMCHUIUIMHBI «YITPABJIEHUE
KOH®JIMKTAMMU B ObPA3OBATEJIBHBIX OPTTAHU3ALMAX» (cm. ®OC)

4.1. PeiiTuHTOBas CHCTEMa OLICHKHU 3HAHUU 00YyJaronuxcs mo yaeOHoi
JUCHUIUIAHE. PEUTUHTOBAsI cUCTEMA B Y HUBEPCUTETE HE UCIIOJIb3YETCA



4.2. PeliTuHrOBas cCMCTEMa OIICHKU 3HAHUI 00yUYarOIIUXCS M0 YI4EOHOU
TUCIUTIIAHE.
PeiiTunroBast cucreMa B YHUBEPCUTETE HE UCIIOJIb3YETCS

5.YYEBHO-METOJNYECKOE U THOOPMALIMOHHOE OBECIIEYEHUE
YYEBHOU JUCHUIUIMHBI « YIIPABJIEHUE KOH®JIMKTAMUA B

OBPA3OBATEJIbHBIX OPI'TAHU3ALIAX»

5.1.0cHOBHas uTepaTypa

KosauyecTBo
IK3EMILIAPOB
Toxu Hcnoan3yerc
No sl Ipu
u/n HaumenoBanue ABTOpP(BI) MeCTO — Cemectp
H3aHus pa3aeson B Ha
oudauoTexe | kadeape
Kondnukronoru: A.B. M.:
1 VYuebHoe mocodue. Jmurprcs Iz“gli;[japum,_ Beck Kype 4 5 .
320c.
B.I1.PatHuk
OB, M.:
B.®.I'ony0b
Kondmuxronorwus: F.C.HyKifme’ TOHWTH
2 ) -JIAHA, Becs kypc 4 15 1
YIeOHUK Ba W 1Ip.; 2013. -
MOJ.pe.
B.I1.PaTHuk Sle.-
oBa.
Ceugeren
BCTBO O
peructparn
U Ne
20954
WNuctutyT
a DNeKTpoH
yIIpaBJieH Hast
Kondmukronorus: | H.B. us oOpa3oBa
JIKIIUU u | Maptumuna, | oOpazoBan TeJIbHas
3 MPAKTUKYM T.B. I'anuna HeM Bech kypc 4 mwiardop
Poccuiick ma PT'Y
on WMEHHU
aKaJieMuu C.A.
o0pazoBaH Ecennna
usl.
O0benuHe
HHBIN
doHI
ANEKTPOHH
BIX




pecypcosB
«Hayka wu
oOpa3oBaH
ue»
(ODPDPHu
0). Jara
perucrpar
nn
08.06.201
5
Hocrynen
10

CCBIJIKE:
http://e-
learn.rsu.e
du.ru/moo
dle/course/
view.php?
id=538

5.2.JlononHUTENbHAS INTEPATYpa

KoauuecTBoO
Ne Togn Hcnoan3yercst IK3EeMILISIPOB
n/ HaunmeHnoBanue ABTOp(BI) MecCTo NP U3yYeHHH Cemectp
i H3TaHUA pa3aejioB B Ha
oudauorexke | kadeape
Kondmukromorus: N.E. M.:
y4IeOHHIK Bopoxeiikun, NHOPA-
1 A. 4. Kubanos, | M, 2004. | Becs kypc 4 -
J. K. 3axapos -240c. 15
B.I1.PaTHuk
OB, M.:
B.®.I'ony6s, | FOHUT
Kondmukronorus: | I'.C.JIykame n-
2 yqe6(1})11/11< Ba U z[;.; JAHA, Beck kype 4 15 1
oA pel. 2002. -
B.I1.PatHuk 512¢c. -
OBa.
K | AL M. :
onmsion | Noyuon, | 1o
3 6 u, Becs kypc 4 12 1
;Izi., nepepad. u AL 2004. -
' unuos. 591 c.
B.I1.PaTtHuK M. :
OB, IOHUT
Kondmaukronorus: | B.®.I'onyos, | U-
4 y‘Ie6qI){I/IK F.C.J'IyK;IIHe JAHA, Bece kype 4 15 i
Ba U Jp.; 2002. -
noA.pe. 512c. -




B.I1.PaTHux
OBa.
[MpakTukym mo | C.M. CIIo.
koH(ukTonoruu  : | EmenbsHOB Iure,
5 | yueOHoe mocoOwme. - 2003. - | BecsKkypc 4 48
2-e wu3g., JOM. W 400c.
niepepad. 1708

5.3 baznl JaHHBbIX, I/IH(bOpMaI_II/IOHHO'CHpaBO‘IHBIe " ITOUCKOBBIC CUCTCMBbI:

1. Kuurodonn 6ubnuoreku PI'Y mmenu C. A. Ecenuna
2. KOMIUIEKCHBIM YHTAIBbHBIA 3all JOKYMEHTOB U JJICKTPOHHOW WHGOPMAIMK HAy4YHOUH

oubmuorexku PI'Y umenu C.A. Ecennna

- Caiit Hayunoii oubnmuoreku PI'Y umenu C.A. Ecennna //http://library.rsu.edu.ru

baszbl manHbIxX: kHMTH, QoHA HayyHoil Oubmmoreku PI'Y umenm C.A. Ecenuna; crateu u
KYpHaJbl, TpyIel mpenojasareneid: crate (perpo 1997-2007), ¢onx peakux KHUT,
MOJTHOTEKCTOBas 0a3a JaHHBIX aBTOpedeparoB, HaydHbIX XypHanoB PI'Y nmenune C.A. Ecennna
(c 2010 rona): «BectHuk Ps3anckoro rocynapctseHHoro ynusepcutera umeHu C.A. EceHunay;
«IIcuxonoro-nesarornyecKuil NOUCK».

- DnektponHsIii katasor- //http://library.rsu.edu.ru/marc/

- octym k DBC «Yuuepcuterckas oubimoreka online»-//http://www.biblioclub.ru.

5.4. Tlepeyenb pecypcoB MHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHON ceTn «HTepHeT»,
HEOOXOAUMBIX JISI OCBOCHUS TUCITUTIIUHBI

1. bmunoB, A.O. Teopus wmeHemxkmenta: yueOHuk / A.O.bmuno, H.B. Yrpiomosa;
®uHaHcoBbI yHUBepcuteT npu [IpaBurensctBe Poccniickoit @enepanuu. - M. : Jlamkos u
Ko, 2014. - 304 c. : un., tabn. - bubmuorp. B kH. - ISBN 978-5-394-02404-7; To xe
[DnexTponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=253791.-
(Hata obpamenus 25.03.2016).

2. JlopodeeBa, JI.L. OcHOBBI TEOpWUHU YHIpABICHUS: Yy4eOHO-METOJMUECKUN KOMIUIEKC /
JLW. JopodeeBa. - M.; bepnun: Hdupexr-Meaua, 2015. - 450 c. : wun., cxem., Ta0id. -
bubmmorp. B xH. - ISBN 978-5-4475-5268-8; To xe [Dnexrponssiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=426939.- (/lara obpamienus 25.03.2016).

3. Muxnenko, [1.A. Teopus menemxmenTa: yaeonuk / [1.A. MuxueHko. - 2e u3n., nepepad. u
nomn. - M.: MockoBckuil (pMHaHCOBO-IPOMBINUIEHHBIH yHUBepcuTeT «Cuneprus», 2014. -
640 c.: ui. - bubmuorp. B kH. - ISBN 978-5-4257-0177-0; To e [DneKTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=429486.- ([ara oOparmieHus
25.03.2016).

4. http://www.mevriz.ru XKypran «MenemkmeHT B Poccun u 3a pyoexom»

5. http://magazine.hrm.ru «XXypuan «HR-meHemxMeHT»

6. http://www.spa.msu.ru/publ_(vestnik).html Bectauk MockoBckoro ynuepcureta. Cepwst
XXI. VYnpasnenue (rocyapcTBO B OOIIECTBO)

7. http://www.top-manager.ru M3znarenbckuii oM « Top-Manager»

8. http://www.managment.aaanet.ru «budiaroTeka MEHEHKMEHTa»

9. http://www.pragmatist.ru « QHIHKIIONEANUS MEHEIKMEHTA)

10. http://infomanagement.ru Mudopmarmonssrii caiit «Info Managementy



http://biblioclub.ru/index.php?page=book&id=253791
http://biblioclub.ru/index.php?page=book&id=426939.-
http://biblioclub.ru/index.php?page=book&id=429486
http://www.mevriz.ru/
http://magazine.hrm.ru/
http://www.spa.msu.ru/publ_(vestnik).html
http://www.top-manager.ru/
http://www.managment.aaanet.ru/
http://www.pragmatist.ru/
http://infomanagement.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOU

JIACITUTUIMHBI

«YIIPABJIEHUE KOH®DJIMKTAMUA B

OBPA30OBATEJIbHBIX OPITAHU3ALIAX»

6.1. Tpe6GoBanus x ayauTopusam (MOMELIEHUSM, MECTaM) [l IPOBEICHHUS 3aHATHIA:

CrannapTHO 000pYIOBaHHBIC JEKIIMOHHBIE ayAUTOPUH IJIsl IPOBEACHUS WHTEPAKTUBHBIX
JICKIUI: BUIEOMPOEKTOP, IKPaH HACTEHHBI, Ap. 000PYyI0BaHHE UIIH KOMITbIOTEPHBIH Ki1acc.

6.2. TpeboBaHus kK 000PYAOBAaHUIO PAOOUYUX MECT MpEIoAaBaTes U 00yJarOIINXCS

BuneonpoekTop, HOyTOYK, IEPEHOCHOH 3KpaH. B KOMIIBIOTEPHOM Kilacce JOKHBI OBITH
ycranosiieHbl cpectea MS Office: Word, Excel, PowerPoint u ap.

6.3. TpeGoBanus K CrielMATN3UPOBAHHOMY 000PYAOBAaHUIO — HET.

7. OBPA3OBATEJIBHBIE TEXHOJIOTUU (PA3AEJI 3AIIOJIHAETCA JJIA
[MTPOI'PAMM, OHCHOBAHHBIX HA ®I"OC BIIO)

8. METOAMYECKHNE VKA3AHUA [JIA  OBYYAIOIIMXCA 110
OCBOEHMIO AWUCHUIUIMHBI «YIIPABJIEHME KOH®JIIMKTAMU B
OBPA30OBATEJIbHBIX OPI"TAHU3ALIAX

Buj yueOHbIX 3aHATHIT

Opraﬂmauml ACATECJIBHOCTH CTYJICHTA

IIpakTnueckue
3aHATHA

T'oToBUTBLCS K 3aHATHSAM HAJIO HE HaKaHYHC, a 336HaFOBpeMeHHO

I/I3y‘-II/ITB IJIaH IIPAKTUYCCKOro 3aHATHA, KOTOpI:Iﬁ OTpaxxact
coJiepKaHue NPENIOKEHHON TeMbl. TIaTenbHO MPOyMaTh U U3yYHTh
BOIIPOCHl  TUTaHa, MpopadoTaTh Marepuans 00s3aTeNbHON |

JIOTIOJIHATEIBHON JINTEPATYpPhl, PEKOMEHI0BAHHOM K TaHHOM TeMe.
[TponymMath U HOATOTOBUTH IIJIaH OTBETA 110 KaX/10MY BOIIPOCY.
Cnenath He0OOXOAMMBIE BBINMUCKU U3 PEKOMEHIyEMOM JIUTEPATYPHI.
OTBeTHl Ha BOMPOCHI JOJKHBI OBITH B CBOOOJHOW (opMe, HO HE
CUMThIBaHME ¢ Jucra. Peub JomkHa  OBITh  I'PAaMOTHOWH,
MOCJIEZI0BATEIbHON, YO AUTENbHOM.

Ha ocHOBe MHAMBHIYyalbHBIX MPEANOYTEHUH MOXHO BBIOpATh TEMY
JIOKJIaJa 1o rnpo0sieMe ceMHHapa U MO BO3MOKHOCTU MOJATOTOBUTH IO
HeMy npe3eHTauuio. Ecim mporpamMmoil  3aHATHS NPEAYCMOTPEHO
BBINIOJTHEHUE  MPAKTHYECKOro 3a/JaHusd, TO €ro HeoOXoauMo
BBIMOJIHUTh C YYETOM MPEAJIOKEHHOM WHCTPYKUMU (YCTHO WIIH
MUCbMEHHO). Bce HOBbIE MOHATUS MO M3y4aeMOl TeMe HeoOXO0JIuMO
BBIYYHUTh HAauW3yCTh M BHECTH B INIOCCApHii, KOTOPBIN 11€JIecO00pa3HO
BECTH C CaMOTI'0 Hauajia U3y4eHHs Kypca.

PesynbpTar Takoil paboThl JOMKEH MPOSIBUTHCS B CIIOCOOHOCTH
CTYJEHTOB CBOOOJHO OTBEYATh HA TEOPETHUUECKHE BOIPOCHI CEMUHApA,
€ro BBICTYIUICHUU U y4acTUU B KOJUIEKTUBHOM OOCYXJIEHUH BOIIPOCOB
M3y4aeMOU TeMbl, IPaBUILHOM BBIMIOJHEHUH MTPAKTUYECKUX 3aJaHUI.

CTpyKTypa NpaKTHYeCKOI0 3aHATHS

B 3aBucuMocTH OT COAEpKaHUS U KOJUYECTBA OTBEJIEHHOIO

BPEMEHH Ha M3yY€HUE KAKIOW TEeMbl 3aHATHE MOMKET COCTOSITh U3




YEThIPEX-TISITH YaCTEM:

1. OOcyxaeHHe TEOPEeTHYECKHX BOIPOCOB, OMpPEICTCHHBIX
MIPOrpaMMOil KypcoB.

2. Jloknmax W/ WM BBICTYIUIGHHE C TIPE3EHTALUSMHU IO
npobieMe ceMuHapa.

3. OOcyxneHue BHICTYIUICHHUH 110 TeMe — IUCKYCCHSI.

4. BpInogHeHHE NPAKTHUECKOTO 3a/laHds C MOCIEAYIOUINM
pa3bopoM MOTyUYEHHBIX PEe3yIbTaTOB UM 00CYKICHNUE MPAKTUIECKOTO
3a/laHus, BBINOJIHEHHOTO  JIOMa, €CJIM 93TO  MPEAyCMOTPEHO
IPOrpaMMOii.

5. IloaBeneHUE UTOTOB 3aHITHS.

6. JlomaniHee 3a1aHue

IHoaroroBka Kk 3a4éTy

3auyér - (opma KOHTPOJIA U OpraHu3alMu OOy4deHHs, KOTOopas
CIY’)KUT (POPMOI IPOBEPKH CTETIEHU YCBOSHHsI y4yeOHOro marepuala,
KayecTBa YCBOEHMs CTYJIEHTaMU OTIEJIBHBIX pa3/eloB y4eOHOM
porpamMmsl, COPMUPOBAHHOCTA YMEHHUH U HABBIKOB.

ITpu HNOJArOTOBKE 3ayeTy HEeoOXoauMo oOpaTuThCs K
MPOHJICHHOMY Y4eOHOMY MaTepuaity.

[ToaroToBka cTyAeHTa K 3a4€Ty BKIIIOYAET B ce0s TpU dTana:

-CaMOCTOATEIbHAs paboTa B TEUEHUE CEMECTPA;

-HEIIOCPEACTBEHHAs IOATOTOBKA K 3a4€Ty;

-IOArOTOBKAa K OTBETY Ha BOIIPOCHI, cojiepxkalliuecs B Ouierax
U1 3a4€Ta.

[Ipy moaroToBke K 3aueTy CTYAEHT IOJIb3YETCs JIUTEpaTypoi,
PEKOMEHJ0BaHHONH B Y4eOHO-METOAMYECKOM KOMILIEKCE, WHTEpHET-
pecypcamu, IOBTOpSIET  MaTepuan, KOTOpPbIH  M3y4yayics  Ha
MIPaKTUYECKUX 3aHATUAX

B xone noaroroBku k 3a4€ry HeoOX0IMMO 0oOpalaTe BHUMaHHUE
HE TOJBbKO HAa YPOBEHb 3allOMMHAHMs, HO U HA CTENEHb NMOHMMAHMS
M3JIaraeMbIX MPOOIIEM.

3auér mpoBOIMTCS MO  OWJieTaM, OXBaTHIBAIOIIMM  BEChH
POV ICHHBIN MaTepHuall. IIpenonasarens BIIpaBe 3a7aThb
JIOTIOJTHUTENBHBIE M YTOUHSIOUINE BONPOCHI, IOMOTAIOIINE BBIICHUTD
CTENeHb 3HAHUM CTyJIEeHTa B Ipeaenax ydeOHoro marepuana,
BBIHECEHHOT'O Ha 3a4ET;

Ha moaroroBky k OTBETYy IO BompocaM Oujera cTyAeHTy naercs 30
MUHYT C MOMEHTa mojy4deHuss uM Owunera. [lonoxurenbHO
OLICHMBAETCS CTPEMJICHUE CTYAEHTa W3JI0KHUTh DPa3JIMYHbIE TOUYKH
3peHusl Ha paccMaTpUBaeMyro MpoOJeMy, BBIPa3UTh CBOE OTHOLICHHE
K HEM.

[TonoxxuTenpHble  pe3yJbTaThl CcAa4d  3a4€Ta OLECHHUBAKOTCS

OTMETKON «3a4TE€HO» W IPOCTABJISAIOTCS B BEJOMOCTH U B 3a4€THOMU
KHM)KKE CTY/IEHTA; OTPULIATENIbHBIE PE3YJIbTaThl — «HE 3aUTEHO» —
BHOCSITCS TOJIBKO B BEIOMOCTb;
OTMeTKa «3auTeHO0» CTaBUTCS, €CIU CTYAEHT INTyOO0KO, MPOYHO YCBOMII
MIPOrpaMMHBIM  MaTepuaj, IOKa3bIBAET YMEHHE CaMOCTOSITEIBHO
0000ImaTh  TEOpEeTUYEeCKHil  MaTepuana, TIpPaMOTHO  ONEpPHUPYET
OCHOBHBIMH MOHATUSAMHU U TEPMUHAMHU, HE JJOMYCKAET OMINOOK;

OTMmeTKa «HE 3auTEeHO» CTaBUTCS, €CIM CTYIEHT He BIaJeeT
3HAUUTENIBHOM YacThl0 IPOrpaMMHOrO0 Marepuaiga, JOIyCKaeT
CYLIECTBEHHbIE OIIMOKM, HE BBIMOJIHSAET 3aJaHMs], YCTaHOBJICHHbBIE
IIpenojaBaTesieM




9. IIEPEYEHb NTHOOPMALIMOHHBIX TEXHOJIOTI M, NCITOJIb3YEMBIX
I[TPU OCYHIECTBJIEHMN OBPA3OBATEJIBHOI'O TIIPOLIECCA 11O
JANCHUIUINHE: «YITPABJIEHUE KOH®JIMKTAMUA B
OBPA3OBATEJIbHBIX OPT"AHU3 AL AX»:

1. Opranuzauus B3aumoeiicTBUA ¢ 00YHAFOIMMUCS TIOCPEACTBOM 3IIEKTPOHHOM MoYThI U SKYpe

2. IlpoBepka gOMaIIHUX 33JaHUI U KOHCYJIbTUPOBAHUE TOCPEACTBOM JIEKTPOHHOM ITOUTHI
3. Hcnonb30Banue ciaiI-mpe3eHTaIui Py MPOBEACHUN YIeOHBIX 3aHATHH.

10. TPEBOBAHUSA K TIPOTPAMMHOMY OBECIEYEHUIO YUYEBHOT'O
TTPOLIECCA

Antuupyc Kaspersky Endpoint Security (morosop Ne14/03/2018-01420t 30/03/2018r.);
Oducnoe npunosxxenue Libre Office (cBo6oano pacnpocrpansemoe I10);

Apxusarop 7-zip (cBo6omHO pacnpoctpansemoe [10);

Bbpayzep uzobpaxenwnii Fast Stone ImageViewer (cBo6omHo pacnipoctpansemoe [10);
PDF punep Foxit Reader (cBoGonno pacnpoctpansemoe [10);

Menua npourpsiBareib VLC mediaplayer (cBoGoaHo pactipoctpansiemoe [10);

3anuck nuckoB Image Burn (cBoboaHO pacnpoctpansemoe [10);

DJVU 6payzep DjVuBrowser Plug-in (cBo6oano pactnpocrpansemoe [10).



@®oH/1 OLIEHOYHBIX CPEACTB JJIsI MPOBeIeHNs MPOMEKYTOYHOM
aTTecTAlMU MO JUCHUIINHE «YTpaBjieHue KOHPJINKTAMHU B
00pa3oBaTeIbHOI OpraHu3amum»

Ilacnopm ¢ghonoa oyenounvix cpedcmes no oucyuniuHe
0151 NPOMENCYMOUHO20 KOHMPOJISL YCNe8aemMoCmu

Ne ni/m KonTposmpyembie pa3iesibl Kona HaumeHoBanue
(TemMbl) TUCUHUIJIMHBI (Pe3yJbTaThl KOHTPOJIMPYeMOi OLIEHOYHOI0
1o pa3aejiam) KOMIIeTeHIUHU (MU cpeacrsa
€€ 4acTH)
Kondnukts! B 06pa3zoBaTenbHON "
1. J—-— OK-2 3auét
IIK - 16
Ynupapnenue KOHQIUKTAMH B
2. 00pa3oBaTeIbHON OpraHu3aluu
TPEFOBAHMS K PE3YJIbTATAM OBYYEHMS ITO YUEBHOH
JUCHUIUIMHE «YITPABJIEHUME KOH®JIMKTAMU B
OBPA3OBATEJIbHOU OPT’AHU3ALIN»
I/IHI{GKC Conepmalme KOMIIETCHIIUH JJIeMeHTBI KOMIIETCHIIUH I/IHI[eRC 3JIEMECHTA
KOMIICTCHIIUH
OK 2 TOTOBHOCTb JI€HCTBOBaTh B

HECTAHAAPTHBIX  CUTYyaAlUAX,
HCCTHU COIUAJIBHYIO u
OTUYCCKYIO OTBCTCTBCHHOCTH
34 MPUHATBIC PECHICHUSA

3HATh
CYIIHOCTb couuaIbHOM OK 2 31
OTBETCTBEHHOCTH 3a HECTaH/apTHbIC
peneHus
CYLIHOCTb 3TUYECKOH OTBETCTBEHHOCTHU OK 232
32 HECTaHAAPTHBIEC PEHICHHS
0COOEHHOCTH IEeUCTBUHI B OK 2 33
HEeCTaHJAPTHBIX CUTYaILUsIX

yMeTh
JIEiCTBOBATH B HECTaHAAPTHBIX OK2Vl1
CHUTYaIIAX
HECTH COLMAJIBHYIO OTBETCTBEHHOCTH OK2V2
3a MPUHSATHIE PEIICHUS
HECTH 3THYECKYIO0 OTBETCTBEHHOCTH 32 OK2V3
MIPUHSATHIE PEIICHUs
BJaJeTh

METO/IaMHU U NpUéMaMu IeUCTBUH B OK 2 B1
HECTaHIAPTHBIX CUTYAIUSIX
METO/IaMHU U NpUéMaMu IeHCTBUH B OK2B2
HECTaHIAPTHBIX COIUAIBHBIX
CUTYyalHsIx
METO/IaMHU U IpUéMaMu ICHCTBUH B OK 2 B3




HCCTAHAAPTHBIX 3 TUUCCKUX CUTYyAIUIAX

OIIK-3

TOTOBHOCTh
B3aMOJCHCTBOBATh c
y9acTHHKAMH
00pa30oBaTeNFHOTO  Ipoliecca
1 COLMANBHBIMU MapTHEPaMH,
PYKOBOIUTh  KOJUICKTHBOM,
TOJIEPaHTHO BOCTIpHHHMAS
COLIMANIbHEIC,
STHOKOH()ECCHOHANBHBIE |
KYJbTYpHBIE Pa3IUUUs

3HAThb

0COOCHHOCTH B3aUMOIEHCTBUSA c
YYaCTHUKAMHU 00pa30BaTEIHLHOTO
mporecca Ha OCHOBE TOJIGPAHTHOTO
BOCTIPUSITHS COI[UATbHEIX,
STHOKOH(ECCHOHANBHBIX u
KYJIBTYPHBIX Pa3Inauil

OIIK 3 31

0COOEHHOCTH B3aUMOJIEWCTBUSA c
COLMAILHBIMK MAPTHEPAMHU HA OCHOBE
TOJICPAHTHOT'O BOCTIPUATHS
COLMAIBHBIX, ITHOKOH()ECCHOHATBHBIX
U KyJBbTYPHBIX pa3iavdui

OIIK 3 32

PYKOBOJICTBA KOJUIEKTUBOM Ha OCHOBE
TOJIEPAHTHOTO BOCIIPUATHS
COLIMAIBHBIX, THOKOH(ECCHOHAIBHBIX
U KyJbTYPHBIX Pa3invyuui

OIIK 3 33

yMeTh

B3aMMOJICHICTBOBaTh C YYAaCTHHKaMH
00pa30BaTeIbHOTO Npoliecca Ha OCHOBE
TOJIEPAHTHOTO BOCIIPUSTHS
COIIMANBHBIX, THOKOH()ECCHOHAIBHBIX
1 KyJTbTYPHBIX pa3Iudui

OIIK3 V1

B3aMMOJCHCTBOBATh C COIMATBbHBIMH
IIapTHEPaMH Ha OCHOBE TOJEPAHTHOTO
BOCIIPUSTHS COIIMAJIbHBIX,
STHOKOH(ECCHOHAIBHBIX "
KYJIBTYPHBIX Pa3IHIHi

OIIK 3 V2

PYKOBOIUTh KOJUIEKTMBOM Ha OCHOBE
TOJIEPAHTHOTO BOCIIPUATHS
COLIMANIBHBIX, 3THOKOH(ECCHOHAIBHBIX
U KYJIbTYPHBIX Pa3JIMuuil

OIIK 3 VY3

BJIAJACTh

METOJIaMU U NIpuémMamMu
B3aMMOJIEICTBUS C yUaCTHUKAMHU
00pa3oBaTEILHOTO MPOLECCa HA OCHOBE
TOJIEPAHTHOT'O BOCIIPHUATHS
COIMAIBHBIX, 3THOKOH()ECCHOHAIBHBIX
U KyJIbTYPHBIX pa3Iuduil

OIIK 3 BI

METO/IaMH U IpuéMamMu
B3aUMO/ICHCTBUS C COIUALHBIMH
MapTHEpaMH Ha OCHOBE TOJIEPAHTHOTO
BOCTIPUSITHS COLMATBHBIX,
STHOKOH()ECCHOHATBHBIX U
KYJIbTYPHBIX Pa3Inauii

OIIK 3 B2

METO/IaMHU U IPUEMaMHu pyKOBOJICTBA
KOJIJISKTHBOM Ha OCHOBE TOJIEPAHTHOTO
BOCIIPHUSATHS COITMATbHBIX,
STHOKOH()ECCHOHATBLHBIX U
KYJIbTYPHBIX Pa3IuIHiA

OIIK 3 B3




KOMILIEKT OLIEHOYHBIX CPEJICTB JJIs1 IPOMEXXYTOUYHON

ATTECTAIIMU (3AUYET)

*ConeprkaHue OLIEHOYHOTO CPEICTBA Nunekc OLIEHUBAaEMON
KOMIIETCHIINU u eé
3JIEMEHTOB

OTBeTbI HA BONPOCHI 3a4ETA!

OxapakTepu3yiTe CTAHOBJIICHHE U PA3BUTHE OK 2 33
1 OTEYECTBEHHON KOH(IMKTOIOIUH, XapaKTEPUCTUKA

OCHOBHBIX IEPUO/IOB

Packpoiite cymHocts, 00bekT M mpeamer koHdpimkrta, | OK 2 33, 32, 33
2 IPEJCTaBbTE TUIIOJOTHI0 KOH(DIMKTOB

Oxapakrepusyiite cTpykTypy KoH(uukra (oO0wexTHBHBIC | OK 2 33, 32, 33
3 JJIEMEHTHI, NCUXOJOTHYECKUEe KOMIIOHEHTBI, 0COOEHHOCTH

BOCHPUSITHSA).

OxapakTtepu3syiite rpaHuibl 1 QyHKIUN KOHGIUKTA OK 2 33, 32, 33
4

OxapakTepu3yiiTe y4yacTHUKOB KOH(QuuKTa, obocHoBaB ux | OK 2 33, 32, 33
5 MO3UINH, QYHKIIUU, POJICBOE TIOBEICHUE

OxapakrtepusyiiTe AuHaMHKy KoH(uukta (xox passutus, | OK 2 33, 32, 33
6 pOJIb BHYTPEHHUX MEXaHU3MOB M BHEITHUX (DAaKTOPOB)

Oxapaktepu3yiiTe  BHYTpUIUYHOCTHBIH  KoHGuukT ¢ | OK 2 33, 32,33
7 nozunuu teopun 3. Dpeiina, mokaxure e€ pa3BUTHE B

HACTOsIILee BpeMsl

Oxapakrepu3yiite  BHYTpUIMYHOCTHBIH  KoHQuuKT ¢ | OK 2 33,32,33
8 no3uuuu teopun K. JleBuHa, mokaxurte e€ pa3BUTHE B

HACTOSIIEE BPEMS

Oxapaktepu3yiite  BHYTpUIMYHOCTHBIH  KoHQuuKT ¢ | OK 2 33,32,33
9 nosuiun teopuii K. Xopuu, 3. ®pomma, B. Ppankia,

MOKa)XUTE UX Pa3BUTHE B HACTOSIIEE BpEMs

Packpoiite =~ cyrp  Tunosormum  BHyTpuimyHocTHoro | OK 2 33, 32, 33
10 | xondmukra A.S. Aanynosa u A.W.11Iunmnosa

HazoBute m oxapakrepusyiite npuuuHbsl u nocnexnctsus | OK 2 33, 32, 33
11 | BHYTPUIMYHOCTHBIX KOH(DIUKTOB

HazoBute n oxapakrepusyite mpoueccel npenynpexaeaus | OK 2 33, 32, 33
12 | u pa3penieHns BHyTPUIMYHOCTHBIX KOH()JIMKTOB

IIpencraBeTe  OCHOBHBIE  XapakTepucTHku  crpecca. | OK 2 33, 32,33
13 | Oxapaktepu3yiTe CTpPECCOyCTOWYMBOCTh KaK CIOCOO

npenynpexaeHuss kKoHuuktoB. IlpencraBeTre  TeopHio

I".Cenbe u €€ pa3BUTHE B HACTOSIIEE BpeMs

Oxapakrepusyire MEXJIMYHOCTHBIE koH(mukTh | OK 2 33, 32, 33
14 | (cymHOCTb, PYHKIIMH, OCOOEHHOCTH JUYHOCTH KakK (hakTop

MEXIMYHOCTHOTO KOH(IJIMKTA, CTPaTerMd W TaKTHKH

TTOBEJICHUS )

HaszoBure u  oxapakrepusyirte ocHoBHble Teopuu | OK 2 33, 32, 33
15 | oTedecTBeHHBIX W  3apyOexHBIX  KoHGumkTosoros, | OIIK 3 31

NOCBAUIEHHBIE MEXIMYHOCTHBIM KOH(INKTaM

Oxapakrepusyire BHYTPUTPYIIIIOBBIE koHmukThl | OK 2 33, 32, 33
16 | (cymHOCTh, TPHUUUHBI, TpeaynpexacHue u paspemenue), | OTIK 3 31

Ha30BUTC OCHOBHBIC TCOpHUU OTCYCCTBCHHBIX )41




3apyOEKHBIX KOH()JIMKTOJIOTOB, TTOCBAIIEHHBIE

BHYTPUIPYIIIOBBIM KOH(INKTAM

OxapakTepu3yiiTe MeXrpymmnoBbie KoHGIuKThI (cymHocTs, | OK 2 33, 32, 33
17 | npuuunbl, mpenynpexaeHue u pasperienue), HazoBute | OIIK 3 31
OCHOBHBIE TEOPHUM OTEYECTBEHHBIX M  3apyOexKHbIX
KOH(JIMKTOJIOTOB, MOCBALIEHHBIC MEKTPYTITOBBIM
KOH(JIUKTaM
Oxapakrepusyiite ympasienue koHgumkroMm (cymuocts, | OK 2 33, 32, 33
18 | ocHOBHBIC TPHUHIMIBI, CcOCTaBisgtomue, ynpasiasomue | OK2 V1, V2, V3
BO3JICUCTBUS ), HA30BUTE OCHOBHBIE Teopun oteuecTBeHHbX | OK 2 B1, B2, B3
U 3apyOeKHBIX KOH(MIUKTOIO0TOB, ocBsAmEHHbIE nporeccy | OIIK 3 31, 32, 33
yIpaByieHUs] KOHQIUKTaMU OIIK3V1,V¥2,V¥3
OIIK 3 B1, B2, B3
HazoBure u oxapaxrepusyiite nporecchl nporaosuposanus | OK 2 33, 32, 33
19 |u npodunaktuku koHpmukToB. IIpomemonctpupyiite | OK 2 V1, V2, V3
yMEHUSI W  HaBBIKM, CBs3aHHble ¢  mpobnemoii, | OK 2 Bl, B2, B3
3aukcupoBanHoOi B Bompoce (Ha ocHoBe ananmmza u | OIIK 3 31, 32,33
peleHusi MUHU-KecoB miu npodeccruonanpHo-3Ha9nMbIx | OIIK 3 V1, V2, V3
3a/1a4) OIIK 3 B1, B2, B3
Oxapakrepusyiite KOHCTPYKTHBHOE paspemenue | OK 2 33, 32, 33
20 | xonduukroB. IIpomemonctpupyiite ymenus u HaBbiku, | OK2 V1, V2, V3
CBsI3aHHBIE ¢ TTpoOIemMoit, 3adukcupoBanHoil B Boripoce (Ha | OK 2 B1, B2, B3
OCHOBE aHanu3a W pemeHuss wMuHu-kericoB umum | OIIK 3 31, 32, 33
po(hecCuOHATIbHO-3HAUYMMBIX 33]1a4) OIIK3 V1,V¥2,V¥3
OIIK 3 B1, B2, B3
Oxapakrepusyiite ~ MenuatopcTBo U perynupoBanue | OK 2 33, 32, 33
21 | xonduukra. IIpogemoncTpupyiite ymenuss u HaBbiku, | OK2 V1, V2, V3
CBsI3aHHBIE ¢ TTpoOIemMoit, 3adukcupoBanHoit B Boripoce (Ha | OK 2 B1, B2, B3
OCHOBE aHanu3a W pemeHuss wMuHu-kericoB umum | OIIK 3 31, 32, 33
po(hecCuOHANIbHO-3HAUYMMBIX 33/1a4) OIIK3 V1,V¥2,V¥3
OIIK 3 B1, B2, B3
OxapakTtepu3yiite neperoBopsl kak crnoco0 paspemenus | OK 2 33, 32, 33
22 | xonuukToB. IIponemoHcTpupyiite ymenus u Hasbiku, | OK2 V1, V2, V3
CBsI3aHHbIE C poOIEeMoii, 3apukcrpoBanHoll B Bonpoce (Ha | OK 2 B1, B2, B3
OCHOBE aHanu3a W pemeHuss MuHH-kedicoB umm | OIIK 3 31, 32, 33
npohecCuOoHATBbHO-3HAYMMBIX 33]1a4) OIIK3 V1,V¥2,V¥3
OIIK 3 B1, B2, B3
Packpoiite cneunduxky xoHQIUKTOB B oOpasoBarenbHbix | OK 2 33, 32, 33
23 | opranuzanusx (megarorndeckux kKoHpaukToB) u mpouecca | OK2 V1, V2, V3
ux yperynupoBanus. IIponemoncrpupyiite ymenus u | OK2 Bl1, B2, B3
HaBBIKM, CBs3aHHblE C Mpobiemol, 3aduxcupoBanHoit B | OIIK 3 31, 32, 33
BOIpoce (Ha OCHOBE aHallu3a U pelieHus MuHU-KeicoB nimn | OIIK 3 V1, V2, V3
npodecCHOHATbHO-3HAYMMBIX 3a/1a4) OIIK 3 Bl, B2, B3
OxapaktepusyidiTe  KOHQUIUKTBI B  oOpaszoBatenbHbIX | OK 2 33, 32, 33
24 | opraHu3anusx, Ha30BHTE OCHOBHBEIC kounenimu | OIIK 3 31, 32, 33
OTEYECTBEHHBIX M  3apyOeXHBIX  KOH(JIMKTOJIOTOB,
MOCBAIEHHBIE TAHHOU TTpo0JiemMe
HazoBure n oxapakrepusyiite He MeHee Tpéx uctouHukos | OK 2 33, 32, 33
25 | wHpopmanmu  (ydueOHmKHM, yueOHple w  yueOHo- | OIIK 3 31, 32, 33
METOAMYECKHE TOoCOOMs, MOHOrpaduu, JUCCEepPTaLUH,

CTaThU U JIp.) TI0 IpodIIeMe Kypca




MOKA3ATEJIN U KPUTEPAU OLIEHUBAHUA KOMIIETEHIIAM
(IIkanbl OLIEHUBAHUA)

Pe3ynbTaThl BBITOMHEHHUS OOYdYalOUIMMCS 3a/aHU Ha 3a4€Te OICHMBAIOTCS MO IIKaie
«3aYTEHO — HE 3aYTEHO». 3a4€T 0 JAaHHOW AMCLUUIUIMHE HE ABIsAeTCS TU(PPEpeHIIMPOBAHHBIM.
ITonoxurensHple pe3ynbTaThl CHa4v 3a4€Ta  OLCHUBAIOTCA OTMETKOM  «3a4yTE€HO» U
IIPOCTABJISIFOTCS. B BEOMOCTH M B 3a4€THOM KHIKKE CTYACHTA; OTPHULATEIbHBIC PE3YJIBTAThl —
«HE 3a4TEHO» — BHOCSTCS TOJBKO B BEJJIOMOCTb.

B ocHOBe ouneHuBaHUSA JEXKAT KPUTEPUU IOPOTOBOTO U IOBBIIMIEHHOIO YpPOBHS
XapaKTEPUCTHK KOMIIETEHIIMH WM MX COCTaBJSAIOIIMX YacTed, (GOopMUpYyeMBIX Ha Y4eOHBIX
3aHATHUSX 10 JUCHHIUIMHE «YIpaBlieHne KOH(OIMKTaMU B 00pa3oBaTelabHON opraHuzanum» (2.5
«Kapra komnerenuii» pabodeir mporpaMMbl JUCIUILTHHBI).

OTMeTKa «3aYT€HO» CTABUTCS, €CJIM CTYAEHT IIyOOKO, IPOYHO YCBOMJI MPOrpPaMMHbIN
MaTepHual, TOKa3bIBaeT YMEHHE CaMOCTOSTEIbHO 0000IIaTh TEOPETUYECKH MaTepuall,
IPaMOTHO ONEPUPYET OCHOBHBIMHU MOHATHSMU U TEPMHHAMH, HE JOIycKaeT omuoOoK. OTMeTKa
«3a4TEHO» COOTBETCTBYET IIOPOTOBOMY U IOBBILIEHHOMY YPOBHSM OCBOCHHSI KOMIIETECHIUN.

OTMmeTKa «HE 3a4TE€HO» CTAaBUTCS, €CJIM CTYACHT HE BJIAJCCT 3HAUYUTEIBHOW YacTbIO
IPOrpaMMHOr0 MaTepuana, [JOIYCKaeT CYLIECTBEHHbIE OIIMOKHM, HE BBINOJHAET 3aJaHus,
YCTAQHOBJICHHbIE IpernojaBaTeneM. JlaHHas OTMeTKa IOKa3blBaeT, 4YTO OOydarouuiics He
JIOCTUTaeT  MOPOrOBOIO YPOBHS, JAEMOHCTPUPYET HEMOHHMMaHuE MpoOJeMbl, HE 3HAET
3HAYUTENIBHOM YacTU MPOrpaMMHOI0 MaTepuaa, JOMyCKaeT CYIeCTBEHHbIE OIINOKY.



